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20 August 2024
Dear Shareholder,
Letter to New Registered Shareholders - Election of Means of Receipt of Corporate Communications*

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited and the
articles of association of Hang Seng Bank Limited (the “Bank”), the Bank offers our shareholders to receive the
Corporate Communications (a) by electronic means through the Bank’s website at www.hangseng.com (“Electronic
Version”) or (b) in printed form, in English and/or Chinese version(s).

To support paperless initiatives of Hong Kong Exchanges and Clearing Limited and the Bank’s commitment to
sustainability, shareholders are encouraged to elect the Electronic Version in the place of receiving printed
copies, and to receive notification of the publication of the Corporate Communications on the Bank’s website through
email or, if none provided, by post.

Action to be taken

If you wish to choose to receive Electronic Version of Corporate Communications, please:

(1) scan the personalized QR code on the attached reply form and provide your email address for receiving notification
of the publication of the Corporate Communications; or

(2) complete the reply form and send it to the Bank c/o the Bank’s Share Registrar (the “Share Registrar”),
Computershare Hong Kong Investor Services Limited (i) by post, using the mailing label as indicated in the form,
or (ii) by email to hangseng@computershare.com.hk.

If you wish to choose to receive the printed form of Corporate Communications, please complete and send the reply
form as per the above instructions.

If the Bank does not receive your completed reply form or your objection by 19 September 2024 and until you
inform the Bank c/o the Bank’s Share Registrar, you will be deemed to have consented to receiving all future
Electronic Version.

You have the right to change the means of receipt of the Corporate Communications at any time, free of charge, by
giving the Bank c/o the Bank’s Share Registrar reasonable notice in writing or by email. Even if you have chosen (or
are deemed to have consented) to receive the Electronic Version but for any reason have difficulty in receiving or
gaining access to the Corporate Communications through the Bank’s website, the Bank will promptly, upon your
request, send the Corporate Communications to you in printed form free of charge.

Please note that the above arrangements on Corporate Communications do not relate to Actionable Corporate
Communications. Actionable Corporate Communications (if any) in printed form will be send to shareholders
individually by post to the registered address regardless of their choice of means of receipt of Corporate
Communications.

Should you have any queries relating to any of the above matters, please call the Bank’s hotline at (852) 2198 7887
from 9:00 a.m. to 5:00 p.m. from Monday to Friday, excluding public holidays.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

*  Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of

the auditor s report and, where applicable, a summary financial veport, (b) the interim report and, where applicable, a summary
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy. Actionable Corporate
Communication refers to any corporate communication that seeks instructions from shareholders on how they wish to exercise
their rights or make an election as the Bank's shareholders.
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NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER
BERRE Y H R B CCS9672 HANH

REPLY FORM [H] 1§

To: Hang Seng Bank Limited (the “Bank”) . BEERITERAT (TEXE.)
c/o Computershare Hong Kong Investor Services Limited REERRBETDARAT
17M Floor, Hopewell Centre, EEEIEEAEE 183
183 Queen’s Road East, SFh0 17M 12

Wanchai, Hong Kong

Means of Receipt of all future Corporate Communications WEXHEFIBATIEAZ A

I/We would like to receive all future Corporate Communications (other than Actionable Corporate Communications) of the Bank in the manner as indicated below:

KA/ BEREUTIHZARIEEBEFRAASEN ( JHRIMTERRSEMRRS ):

I:‘ by electronic means through the Bank’s website at www.hangseng.com (instead of in printed copies), with a
notification of the publication either through email or by post (to address in the Bank’s register of shareholders); OR
EBEEHIE www.hangseng.com UBFATUE ( MIEWEEIRIA ). WiEBEEH S ( EEER
REM Lt ) B UREARRE R BB A ; 5K

D in printed D English version and/or I:l Chinese version
WZER NI A K, B P ENRIZA

Personalized QR Code
EE

Name(s) of shareholder(s) FREREH

Email address Best [ [ [ [ ] ] HEEEE | [ HEEEEEEN

You may provide your email address by scanning the personalized QR code /& | OB 18/7 0528 _#MEiekt & .2 &t

Address HflE

Contact number Bi4%EFEIRIE

Date HEA Signature Z=FE

Notes FffFE :

1. Please mark “v of the appropriate box(es) and complete this form clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed will be void. Invalid or illegible
email address or address may result in non-delivery to you of notification in relation to publication of Corporate Communications on the Bank’s website or printed copies as requested.
BEESEEREIL TV, RERERAKLOE - OF EERBFHEZRSARARENHEEM A EERAER - BIS/FEE - 40 52 (RAYS FRith b 53t 1 SRSl # LU
o UEEER BTEAWIARRSIENER BB 2 B FAEREIRIA

2. In case of joint registered holders, this form should be signed by the shareholder whose name stands first on the register of shareholders of the Bank.
ERRNZEBBEERFEAA - AARKEAREELERRZM MBS FERDMESZUINEUZRREE -

3. Your instruction, if any, for printed version of future Corporate Communications of the Bank will remain valid for one year starting from the receipt date of instruction by the Share
Registrar, until your instruction has been revoked or superseded (whichever is earlier).
BTIMEEBRABASERWEEIRAZIER (108 ) BSRRNECERIBERERAPES —FAKEAY EE BTITNERREEIIA (UBREERE)-

4. Terms used in this form shall bear the same meanings as those defined in the Bank’s letter to new registered shareholders dated 20 August 2024.

RAEEAFTAEREBAER 2024 F 8 B 20 AR THETRRZRUAFMREEEBHREE - .

PERSONAL INFORMATION COLLECTION STATEMENT UZ&E{E A ZHIERR
“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”), which will include your name, contact number, address
and/or email address. The Personal Data provided in this form will be used in connection with processing your choice of means of receipt of the Bank’s Corporate Communications. Your supply of the Personal Data to the
Bank and/or its Share Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Share Registrar’s agents, contractors or third-party service providers of the Bank who/which offers administrative,
telecommunications, computer, payment or other data processing services to the Share Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and its Share Registrar may
also transfer the Personal Data if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data collected in this form will be retained for such period as may be necessary for any of the above
purpose(s) and its directly related purposes such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data in accordance with the provisions of the
PDPO. Any such request should be in writing to the Hong Kong Privacy Officer of the Bank’s Share Registrar by post or by email to PrivacyOfficer@computershare.com.hk.
ABIRDFEN TEAER , BEEBAGE 486 = (BAER (FABE ) RE) ("(RBIEG),) b TEAER , WRE - 8F BT2HS  BEBERS itk Bt - B TIRAEIE
FrRMEABREAMERE BTUNEEATENAANEESE - BTLERBEMEQELR FHERNETERBEAER  SEEETLLAEN  ZSEABRBERKETHER
ERMECTEZNE  XEENEBEZE=FRBHED  NURHEEEBEFARNITH - B - Bl - IR EMENEERBTROBLE - BEEREXEREMBENESHMPINER - 8
ERERNECETEEBZSEAAEN - RALEAMRENBAEREN/EEEMN L AESTUERARREMENREARREESE  BARCERE - BTAERE (FRBKE)
ZIENBRER K HERBEAER - EAUZSBEKRAUEEHFNBEMENEIE PrivacyOfficer@computershare.com.hk REERNBTLEZ EBRAEERE -

Mailing Label #ZH1Z#

Please cut the mailing label and stick it on an envelogle to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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