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Telecom Service One Holdings Limited
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(Stock Code izt fX5%: 3997)

NOTIFICATION LETTER EAIEH

Dear Registered Shareholder(s), 12 July 2024

The following document(s) of Telecom Service One Holdings Limited (the “Company”) has/have been prepared in English and Chinese and is/are available on the
websites of the Company at www.tso.cc and The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (collectively “Websites”):-

e 2023/24 Annual Report

e Circular dated 12 July 2024 in relation to Proposals for General Mandates to Issue New Shares and to Repurchase Shares, Re-election of Directors, and Notice of
Annual General Meeting

e  Form of Proxy (Annual General Meeting will be held on 20 September 2024)

If you have not provided us with an email address but now would like to receive an email notification of the publication of the Corporate Communication(s) on the
Websites instead of receiving printed notification letter in future or the email address is invalid, please complete the enclosed Reply Form overleaf, and fill in the
necessary information and then sign and return it by email to 3997-corpcomm@unionregistrars.com.hk or by post or by hand to the Company c/o the Company’s
Hong Kong Branch Share Registrar, Union Registrars Limited (“Hong Kong Branch Share Registrar™) at Suites 3301-04, 33/F., Two Chinachem Exchange Square,
338 King’s Road, North Point, Hong Kong. If you post the Reply Form within Hong Kong, you may use the mailing label at the bottom of the Reply Form and need
not affix a stamp. Otherwise, please affix an appropriate stamp.

You may at any time send your request in writing to the Company (c/o its Hong Kong Branch Share Registrar at the above address or by email to the above email
address) to request for printed copies of the Corporate Communications. If you have received notification of the publication of the Corporate Communications on the
Websites and for any reason have difficulty in gaining access to the Corporate Communications on the Websites, the Company will upon request send the Corporate
Communications to you in printed form free of charge. For the details of arrangement regarding request for printed copy of the Corporate Communications, please
visit the Company’s website.

Should you have any queries in relation to this letter, please call the Hong Kong Branch Share Registrar at (852) 2849 3399 during business hours from 9:00 a.m. to
5:00 p.m., Monday to Friday, excluding Hong Kong public holidays.
Yours faithfully
Telecom Service One Holdings Limited

Note: Corporate Communications include, but not limited to (a) directors’ report, annual accounts together with auditors’ report and, where applicable, its summary financial report; (b)
interim report and, where applicable, its summary interim report; (c) notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Name(s) and Address of Registered Shareholder(s)
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To: Telecom Service One Holdings Limited (the “Company”) B BERERHEERAT ( TEAAT )
(Stock Code: 3997) (BEf{tE : 3997)
c/o Union Registrars Limited B % =15 =]

Suites 3301-04, 33/F., Two Chinachem Exchange Square
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I/We would like to receive a notification by email to the email address below when each corporate communication of the Company (“Corporate

Communication(s)*”) is made available on the websites of the Company at www.tso.cc and The Stock Exchange of Hong Kong Limited at
www.hkexnews.hk (collectively “Websites”) :
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S
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(The Company will send to the email address provided above (if any) with a notification of the availability of each Corporate Communication on the Websites. If no email address
or invalid email address is provided, a printed notification letter of the publication of the Corporate Communication on the Websites will be sent to you. Please provide a valid
email address in English CAPITAL LETTERS and the email address is used for notification of publication of Corporate Communications only.)
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1. Please use legible handwriting to complete all your details clearly.
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2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Reply Form in
order to be valid.
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3. The above instructions will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing to the Hong
Kong Branch Share Registrar, Union Registrars Limited at Suites 3301-04, 33/F., Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong or by email to
3997-corpcomm@unionregistrars.com.hk.
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4.  For the avoidance of doubt, we do not accept any additional instructions written on this Reply Form.
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PERSONAL INFORMATION COLLECTION STATEMENT

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO”), which may include but not limited to your name, contact
telephone number, email address and mailing address. Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data
will be retained for such period as may be necessary for our verification and record purposes. You have the right to request access to and/or correction of the respective Personal Data in accordance with the
provisions of the PDPO. Any such request for access to and/or correction of the Personal Data should be in writing by mail to Privacy Compliance Officer of Union Registrars Limited.
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*Corporate Communications includes but are not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary
financial report; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Please cut the mailing label and stick this on the envelope to Union Registrars Limited

return this Reply Form to us. : A R =
No postage stamp necessary if posted in Hong Kong. : Hﬁﬁ mﬁ%ﬂ “E‘EFE/‘* ]
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