
We are seeking a listing on the Hong Kong Stock Exchange pursuant to Chapter 19C of
the Hong Kong Listing Rules. Pursuant to Rule 19C.11 of the Hong Kong Listing Rules,
Chapter 14A of the Hong Kong Listing Rules, governing connected transactions, does not
apply to us. The following discussion of related party transactions has been prepared
pursuant to the requirements of Form 20-F of the SEC, and is included in this document
for disclosure purposes only.

TRANSACTIONS WITH THE VARIABLE INTEREST ENTITIES

PRC laws limit foreign ownership of companies engaged in certain businesses in China,
including value-added telecommunications services. Due to these restrictions, we operate our
relevant business through contractual arrangements with the variable interest entities. See
“History — Corporate Structure — Variable interest entity structure.”

VIE Agreements

Our Company and certain of our wholly owned subsidiaries have entered into a series of
agreements with Guangzhou NetEase, Hangzhou Leihuo, Youdao Computer and certain other
affiliated entities and the shareholders of these entities, under which we provide our computer
software, mobile applications, technologies and relevant services to Guangzhou NetEase,
Hangzhou Leihuo, Youdao Computer and certain other affiliated entities, and they in turn
provide certain of our online games and operate the NetEase websites, our e-commerce
platforms, our online advertising business, and e-mail and certain of our other fee-based
premium services. We believe that the terms of each agreement are no less favorable than the
terms that we could obtain from disinterested third parties and that the shareholders of
Guangzhou NetEase, Hangzhou Leihuo, Youdao Computer and certain other affiliated entities
will not receive material benefits from these agreements except as shareholders of our
Company (also “NetEase”). The agreements with Guangzhou NetEase, Hangzhou Leihuo and
Youdao Computer are described below.

Agreements with Guangzhou NetEase

William Lei Ding, our chief executive officer, and Xiaojun Hui, our vice president of game
development, own 99.0% and 1.0% of the equity interest in Guangzhou NetEase, respectively.

Domain name license agreement between NetEase and Guangzhou NetEase. Our company
granted Guangzhou NetEase the right to use certain domain names in China for license fees of
RMB10,000 per year. NetEase may waive this fee at any time.

Copyright license agreement between NetEase Beijing and Guangzhou NetEase. NetEase
Information Technology (Beijing) Co., Ltd. (“NetEase Beijing”) granted Guangzhou NetEase
the right to use NetEase Beijing’s web page layout in China for a royalty of RMB10,000 per
year. NetEase Beijing may waive this fee at any time.

Trademark license agreement between NetEase Beijing and Guangzhou NetEase. NetEase
Beijing granted Guangzhou NetEase a license to use NetEase Beijing’s registered trademarks
on the NetEase websites in China for license fees of RMB10,000 per year. NetEase Beijing
may waive this fee at any time.
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Cooperative agreements. Guangzhou NetEase has entered into cooperative agreements with
each of NetEase Beijing, Boguan and NetEase Hangzhou pursuant to which such subsidiaries
have agreed to provide the following services: (i) research and development of computer
software (including, but not limited to, online games software) and technical support and
maintenance for the operation of computer software; (ii) technical service for internet media,
including, but not limited to, server maintenance and development, update and upgrade of
relevant application software; and (iii) research and development of electronic publishing
technology and relevant technical assistance and support. Guangzhou NetEase has agreed to
pay a monthly service fee to each such subsidiary in accordance with a formula based on their
respective expenses incurred. The cooperative agreements with each of NetEase Beijing,
Boguan and NetEase Hangzhou were effective from September 1, November 1, and December
1, 2012, respectively, and each will continue to be effective unless any one of the two
respective parties terminates such agreement by written notice.

Online advertising agreement between Guangzhou NetEase and NetEase Advertising.
Guangzhou NetEase sells all of the banner space on the NetEase websites to Beijing NetEase
Media Co., Ltd (previously named Beijing Guangyitong Advertising Co., Ltd.) (“NetEase
Advertising”) and publishes the advertisements provided by NetEase Advertising on the
banner space purchased by NetEase Advertising. NetEase Advertising pays Guangzhou
NetEase RMB10,000 per year. Guangzhou NetEase may waive this fee at any time. The term
of the foregoing agreement is automatically renewable for successive one-year term.

Trademark transfer agreement between Guangzhou NetEase and NetEase Beijing. Under
this agreement, Guangzhou NetEase transferred its registered trademarks to NetEase Beijing.

Supplemental agreement between NetEase Beijing and Guangzhou NetEase. NetEase Beijing
may not grant the license to use its domain name, copyright and trademark to any third party
without Guangzhou NetEase’s consent and may not provide technical service to any third party.

Shareholder voting rights trust agreement among NetEase Beijing and the Individual
Shareholders of Guangzhou NetEase. William Lei Ding and Xiaojun Hui agreed to
irrevocably appoint NetEase Beijing to represent him to exercise all voting rights to which he
is entitled as a shareholder of Guangzhou NetEase. The term of this agreement is 20 years from
May 12, 2010. This agreement was amended and novated on May 1, 2014 in connection with
Mr. Hui’s acquisition of his equity interest in Guangzhou NetEase from a prior shareholder and
further amended and restated on November 30, 2015 in connection with the equity transfer of
NetEase Advertising to William Lei Ding and Li Li.

Agreement between NetEase Beijing and Guangzhou NetEase. NetEase Beijing agrees to pay
the operating costs of Guangzhou NetEase.

Letter of agreement. Each of William Lei Ding and Xiaojun Hui have agreed that any
amendments to be made to the shareholder voting rights trust agreement, the equity pledge
agreement (described below) and the loan agreement (described below), as well as all other
agreements to which our company, NetEase Beijing and/or their respective affiliates is a party,
on the one hand, and any of their VIEs and/or the shareholders of such entities, on the other
hand, shall be subject to the approval by the vote of a majority of our board, excluding the vote
of William Lei Ding. Messrs. Ding and Hui have also agreed that, if any amendments to the
above-mentioned agreements require a vote of the shareholders of our company or Guangzhou
NetEase, as applicable, both of them will vote in their capacity as direct or indirect
shareholders of these companies to act based upon the instructions of our board. The term of
this agreement is 20 years from May 12, 2010, and this agreement was amended and novated
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on May 1, 2014 in connection with Mr. Hui’s acquisition of his equity interest in Guangzhou
NetEase from a prior shareholder and further amended and restated on November 30, 2015 in
connection with the equity transfer of NetEase Advertising to William Lei Ding and Li Li.

Loan agreement and equity pledge agreement. Concurrent with Mr. Hui’s acquisition of his
equity interest in Guangzhou NetEase from a prior shareholder, Mr. Hui entered into a loan
agreement and equity pledge agreement with NetEase Beijing, each dated May 1, 2014. Under
the loan agreement, NetEase Beijing provided Mr. Hui with an interest-free loan in the
principal amount of RMB0.2 million to Mr. Hui, which funds were used by Mr. Hui to pay the
consideration to acquire such 1.0% equity interest. The loan can be repaid by transferring such
1.0% equity interest to NetEase Beijing or its designee or through such other method as
NetEase Beijing shall determine. The term of the loan is 10 years from the date of the
agreement and can be extended upon the mutual consent of both parties. Under the equity
pledge agreement, Mr. Hui pledges his 1.0% equity interest in Guangzhou NetEase to NetEase
Beijing to secure his respective obligations under the loan agreement and shareholder voting
rights trust agreement. Mr. Hui agrees he shall not transfer, pledge or encumber his 1.0% equity
interest without the prior written consent of NetEase Beijing. During the term of this
agreement, NetEase Beijing is entitled to all dividends and other distributions made by
Guangzhou NetEase. The equity pledge agreement will remain binding until Mr. Hui
discharges all his obligations under the above-mentioned agreements.

Agreements relating to Hangzhou Leihuo

Prior to April 18, 2019, Zhipeng Hu and Tianlei Hu, two of our employees, each owned 50.0%
of the equity interest in Hangzhou Leihuo. On April 18, 2019, pursuant to a supplementary
agreement of assignment, the equity interest in Hangzhou Leihuo owned by Tianlei Hu and the
contractual obligations described below were assigned to Long Cheng, another employee of
ours. As of the date of this document, each of Zhipeng Hu and Long Cheng owns 50.0% of the
equity interest in Hangzhou Leihuo.

Loan agreements and equity pledge agreements between NetEase Hangzhou and each of the
ultimate shareholders of Hangzhou Leihuo. Each of the ultimate shareholders of Hangzhou
Leihuo has entered into a loan agreement and an equity pledge agreement with NetEase
Hangzhou, each dated December 1, 2015. Under the loan agreements, NetEase Hangzhou
provided each of the ultimate shareholders of Hangzhou Leihuo with an interest-free loan in
the principal amount of RMB5.0 million, which funds were used by each of the ultimate
shareholders of Hangzhou Leihuo to pay the consideration to acquire their 50.0% equity
interests in Hangzhou Leihuo. Each loan can be repaid by transferring the ultimate
shareholder’s equity interest in Hangzhou Leihuo to NetEase Hangzhou or its designee or
through such other method as NetEase Hangzhou shall determine. The term of each loan
agreement is 10 years from the date of the agreement and will be automatically extended for
further ten-year terms unless otherwise decided by NetEase Hangzhou. Under the equity pledge
agreements, each of the ultimate shareholders of Hangzhou Leihuo pledges his 50.0% equity
interest in Hangzhou Leihuo to NetEase Hangzhou to secure his respective obligations under
the loan agreement as well as the exclusive purchase option agreement, the shareholder voting
rights trust agreement and the operating agreement. Each of the ultimate shareholders of
Hangzhou Leihuo agrees he shall not transfer, assign or pledge his equity interest in Hangzhou
Leihuo without the prior written consent of NetEase Hangzhou. The equity pledge agreements
will remain binding until the pledgor discharges all his obligations under the above-mentioned
agreements.
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Exclusive purchase option agreements among NetEase Hangzhou, Hangzhou Leihuo and
each of the ultimate shareholders of Hangzhou Leihuo. Under the exclusive purchase option
agreements, each dated December 1, 2015, each of the ultimate shareholders of Hangzhou
Leihuo has granted NetEase Hangzhou an option to purchase all or a portion of his equity
interest in Hangzhou Leihuo at a price equal to the original and any additional paid-in capital
paid by the ultimate shareholder. In addition, Hangzhou Leihuo has granted NetEase Hangzhou
an option under the exclusive purchase option agreements to purchase all or a portion of the
assets held by Hangzhou Leihuo or its subsidiaries at a price equal to the net book value of such
assets. Each of Hangzhou Leihuo and the ultimate shareholders of Hangzhou Leihuo agrees not
to transfer, mortgage or permit any security interest to be created on any equity interest in or
assets of Hangzhou Leihuo without the prior written consent of NetEase Hangzhou. Each
exclusive purchase option agreement shall remain in effect until all of the equity interests in
or assets of Hangzhou Leihuo have been acquired by NetEase Hangzhou or its designee or until
NetEase Hangzhou unilaterally terminates the agreement by written notice.

Shareholder voting rights trust agreement between NetEase Hangzhou and each of the
ultimate shareholders of Hangzhou Leihuo. Under these agreements, each dated December 1,
2015, each of the ultimate shareholders of Hangzhou Leihuo has agreed to irrevocably entrust
a person designated by NetEase Hangzhou to represent him to exercise all the voting rights and
other shareholders’ rights to which he is entitled as a shareholder of Hangzhou Leihuo. Each
agreement shall remain effective for as long as such shareholder remains a shareholder of
Hangzhou Leihuo unless NetEase Hangzhou unilaterally terminates the agreement by written
notice.

Operating agreement among NetEase Hangzhou, Hangzhou Leihuo and the ultimate
shareholders of Hangzhou Leihuo. To ensure the successful performance of the various
agreements between the parties, Hangzhou Leihuo and its ultimate shareholders have agreed
that, except for transactions in the ordinary course of business, Hangzhou Leihuo will not enter
into any transaction that would materially affect the assets, liabilities, rights or operations of
Hangzhou Leihuo without the prior written consent of NetEase Hangzhou. NetEase Hangzhou
has also agreed that it will provide performance guarantees and, at NetEase Hangzhou’s
discretion, guarantee loans for working capital purposes to the extent required by Hangzhou
Leihuo for its operations. Furthermore, the ultimate shareholders of Hangzhou Leihuo have
agreed that, upon instruction from NetEase Hangzhou, they will appoint Hangzhou Leihuo’s
board members, president, chief financial officer and other senior executive officers. The term
of this agreement is 20 years from December 1, 2015 and can be extended with the written
consent of NetEase Hangzhou.

Cooperation agreement between NetEase Hangzhou and Hangzhou Leihuo. Under this
Cooperation Agreement, NetEase Hangzhou has agreed to provide the following services: (i)
the development of computer software (including, but not limited to, online games) and
technical support and maintenance for computer software operation; (ii) the provision of
broadband internet access and other operational support; and (iii) jointly with Hangzhou
Leihuo, the provision of value-added telecommunication and other services to users of the
Leihuo website and relevant products. Hangzhou Leihuo has agreed to pay a monthly service
fee to NetEase Hangzhou in accordance with a formula based on its expenses incurred. This
agreement was effective from January 1, 2010 and will continue to be effective unless it is
terminated by written notice of NetEase Hangzhou or, in case of a material breach of the
agreement, it is terminated by written notice of the non-breaching party.
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Agreements with Youdao Computer

Prior to November 20, 2017, William Lei Ding and certain employees or former employees of
Youdao Computer owned 71.1% and 28.9% of the equity interest in Youdao Computer,
respectively. As a result of an internal reorganization completed on November 20, 2017, Feng
Zhou, the chief executive officer of Youdao, became the holder of the 28.9% equity interest in
Youdao Computer, with William Lei Ding continuing to hold 71.1% of the equity interest in
Youdao Computer.

Loan agreements between Youdao Information and each of William Lei Ding and Feng
Zhou. Each of William Lei Ding and Feng Zhou entered into a loan agreement with Youdao
Information, dated September 26, 2016 and November 20, 2017, respectively. Under these loan
agreements, Youdao Information provided each of William Lei Ding and Feng Zhou with an
interest-free loan in the principal amount of approximately RMB3.6 million and RMB1.4
million, respectively. These funds were used by each of William Lei Ding and Feng Zhou to
pay the consideration to acquire his respective equity interest in Youdao Computer. Such loans
can be repaid by transferring each of William Lei Ding and Feng Zhou’s respective equity
interest in Youdao Computer to Youdao Information or its designee or through such other
method as Youdao Information shall determine. The term of each of the loan agreements is 10
years from the date of such agreement and will be automatically extended for a further 10-year
term unless otherwise decided by Youdao Information.

Equity pledge agreements between Youdao Information and each of William Lei Ding and
Feng Zhou. Each of William Lei Ding and Feng Zhou entered into an equity pledge agreement
with Youdao Information, dated September 26, 2016 and November 20, 2017, respectively.
Under such equity pledge agreements, each of William Lei Ding and Feng Zhou pledged his
respective equity interest in Youdao Computer to Youdao Information to secure his obligations
under the applicable loan agreement, exclusive purchase option agreement, shareholder voting
rights trust agreement, and Operating Agreement. Each of William Lei Ding and Feng Zhou
further agreed to not transfer or pledge his respective equity interest in Youdao Computer
without the prior written consent of Youdao Information. Each of the equity pledge agreement
will remain binding until the respective pledger, William Lei Ding or Feng Zhou, as the case
may be, discharges all his obligations under the above-mentioned agreements.

Exclusive purchase option agreements. Under the exclusive purchase option agreements
entered into by Youdao Information, Youdao Computer and each of William Lei Ding and Feng
Zhou, dated September 26, 2016 and November 20, 2017, respectively, each of William Lei
Ding and Feng Zhou granted Youdao Information an option to purchase all or a portion of his
respective equity interest in Youdao Computer at a price equal to the original and any
additional paid-in capital paid by him. In addition, under each exclusive purchase option
agreement, Youdao Computer has granted Youdao Information an option to purchase all or a
portion of the assets held by Youdao Computer or its subsidiaries at a price equal to the net
book value of such assets. Each of Youdao Computer, William Lei Ding and Feng Zhou agreed
not to transfer, mortgage or permit any security interest to be created on any equity interest in
or assets of Youdao Computer without the prior written consent of Youdao Information. Each
exclusive purchase option agreement shall remain in effect until all of the equity interests in
or assets of Youdao Computer have been acquired by Youdao Information or its designee or
until Youdao Information unilaterally terminates the agreement by written notice.

Shareholder voting rights trust agreements between Youdao Information and each of
William Lei Ding and Feng Zhou. Under the shareholder voting rights trust agreements
between Youdao Information and each of William Lei Ding and Feng Zhou, dated September
26, 2016 and November 20, 2017, respectively, each of William Lei Ding and Feng Zhou,
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agreed to irrevocably entrust a person designated by Youdao Information to represent him to
exercise all the voting rights and other shareholders’ rights to which he is entitled as a
shareholder of Youdao Computer. Each shareholder voting rights trust agreement shall remain
effective for as long as William Lei Ding or Feng Zhou, as applicable, remains a shareholder
of Youdao Computer unless Youdao Information unilaterally terminates the agreement by
written notice.

Operating agreements among Youdao Computer, Youdao Information and each of William
Lei Ding and Feng Zhou. To ensure the successful performance of the various agreements
between the parties, each of Youdao Computer, William Lei Ding and Feng Zhou agreed that,
except for transactions in the ordinary course of business, Youdao Computer will not enter into
any transaction that would materially affect the assets, liabilities, rights or operations of
Youdao Computer without the prior written consent of Youdao Information. Youdao
Information also agreed that it would provide performance guarantees and, at Youdao
Information’s discretion, guarantee loans for working capital purposes to the extent required by
Youdao Computer for its operations. Furthermore, each of William Lei Ding and Feng Zhou
agreed that, upon instruction from Youdao Information, he would appoint Youdao Computer’s
board members, president, chief financial officer and other senior executive officers. The term
of each Operating Agreement is 20 years from the date of execution and can be extended with
the written consent of Youdao Information.

Cooperation agreement between Youdao Information and Youdao Computer. Under this
Cooperation Agreement, Youdao Information has agreed to provide the following services: (i)
the development of computer software (including, but not limited to, the computer software
related to generating, distribution, monitoring and maintenance of online advertisement) and
technical support and maintenance for computer software operation; (ii) the design,
development, updating and upgrading of platforms for online advertisement; and (iii) the
provision of technology support, including, but not limited to, server maintenance,
development of software and related maintenance and updates. Youdao Computer has agreed
to share its monthly income (after tax and expenses) with Youdao Information in accordance
with certain formulas as specified in the Cooperation Agreement. This agreement was effective
from July 1, 2015 and will continue to be effective unless it is terminated by written notice of
Youdao Information or, in case of a material breach of the agreement, it is terminated by
written notice of the non-breaching party.

Transactions with Shanghai EaseNet

In connection with the licensing of certain online games by Blizzard to Shanghai EaseNet for
operation in the PRC starting in August 2008, there are certain contractual arrangements among
Shanghai EaseNet, the joint venture established between Blizzard and us, and us. As a result
of these arrangements, Shanghai EaseNet is a controlled VIE, and William Lei Ding, our
founder, director and chief executive officer, does not receive any benefits in his capacity as
the shareholder of Shanghai EaseNet or exercise any personal control over it. We have
consolidated Shanghai EaseNet into our financial statements as of and for the years ended
December 31, 2017, 2018 and 2019. Mr. Ding’s role as the shareholder of Shanghai EaseNet
is designed to address Chinese regulations which place restrictions on the percentage interest
foreign or foreign-invested companies may have in Chinese companies providing value-added
telecommunications services in China, which include the provision of online games.
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SUBSIDIARY GUARANTEES

As of December 31, 2019, we have entered into several guarantee agreements in the aggregate
amount of US$1,062.0 million in respect of certain credit facilities taken by our subsidiaries;
US$240.0 million of such credit facilities had not been utilized.

AGREEMENTS WITH YOUDAO

Youdao became listed on the New York Stock Exchange in October 2019. It is currently our
majority-controlled subsidiary. We have entered into agreements with Youdao with respect to
various ongoing relationships between us, which became effective upon the completion of
Youdao’s initial public offering in October 2019. These include a master transaction agreement,
a transitional services agreement, a non-competition agreement, a cooperation framework
agreement and an intellectual property license agreement, each of which is summarized below.

Master transaction agreement. We have entered into a master transaction agreement with
Youdao to govern certain key aspects of our relationship with Youdao, including the allocation
of liabilities. Pursuant to the master transaction agreement, Youdao is responsible for, among
other things, the liabilities associated with the “Online Learning Business,” which is defined
to include the online learning products and online learning services offered by Youdao as of the
date of the master transaction agreement, excluding the NetEase open online courses and the
K-12 curriculum course offered by us as of the date of the master transaction agreement and
certain other specified businesses, and we are responsible for, among other things, the
liabilities arising on or after June 30, 2019 associated with the “NetEase Business,” which is
defined to include the business conducted by the NetEase as of the date of the master
transaction agreement and any business that is derived from such businesses. The master
transaction agreement will automatically terminate five years following the earlier of: (i) the
first date when we no longer own at least 20% of the voting power of Youdao’s then
outstanding voting securities; and (ii) the first date when we cease to be the largest beneficial
owner of Youdao’s then outstanding voting securities. We refer to such earlier date as the
“Control Ending Date.” It can also be terminated early or extended by mutual written consent
of Youdao and us. The termination of the master transaction agreement will not affect the
validity and effectiveness of the other business cooperation agreements described below.

Transitional services agreement. Under the transitional services agreement, we have agreed
that, during the service period as described below, we will provide Youdao with various
corporate support and services such as legal support, human resources support, financial
reporting, internal control and internal audit support, technology and operational support, and
administrative support. The price to be paid for the services provided under the transitional
services agreement is calculated by multiplying the sum of the actual “direct costs” and
“indirect costs” of providing such services by 100% plus a reasonable mark-up rate as
determined by us. Direct costs include labor-related compensation and travel expenses,
materials and supplies consumed in and agency fees arising from performing the services.
Indirect costs include office occupancy, information technology support and other overhead
costs of the departments incurring the direct costs of providing the services. The service period
under the transitional services agreement commenced upon the completion of Youdao’s initial
public offering and will end on the earliest of: (i) the fifth anniversary of the completion of
Youdao’s initial public offering; (ii) one year after the Control Ending Date; and (iii) the date
the transitional services agreement is terminated by Youdao or us, whichever is earlier.
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Non-competition Agreement. Under the non-competition agreement, Youdao and we have each
agreed to be subject to certain non-compete restrictions during a “Non-competition Period,”
beginning from the completion of Youdao’s initial public offering and ending on the earlier of:
(i) five years after the Control Ending Date; (ii) the date on which Youdao’s ADSs cease to be
listed on the New York Stock Exchange; and (iii) the tenth anniversary of the completion of
Youdao’s initial public offering. Specifically, we have agreed not to compete with Youdao in
the provision of the Online Learning Business, provided that such non-compete restrictions
shall not prevent the us from: (i) engaging in the Online Learning Business through or on
behalf of Youdao; (ii) continuing to engage in the NetEase Business; (iii) owning a
noncontrolling interest in any company engaging in any business that is of the same nature as
the Online Learning Business; or (iv) engaging in any other business that we and Youdao may
agree from time to time. Youdao has agreed not to compete with us in the NetEase Business
or business of a similar nature, provided that such non-compete restrictions shall not prevent
Youdao from: (i) engaging in the NetEase Business or business of a similar nature through us
or on our behalf; (ii) continuing to engage in any business that we operate as of the date of the
non-competition agreement; (iii) owning a noncontrolling interest in any company engaging in
any business that is of the same nature as the NetEase Business; and (iv) engaging in any other
business that we and Youdao may agree from time to time.

The non-competition agreement provides that if there is any ambiguity in the scope of business
subject to the foregoing non-compete restrictions, our interpretation shall prevail.

In addition, we and Youdao have each undertaken to each other that during the Non-
competition Period, should a party have a business or investment opportunity relating to the
other party’s businesses covered by the foregoing non-compete restrictions, it shall notify the
other party of such opportunity in writing. If the party receiving the notice elects not to or
otherwise fails to take up the opportunity within 30 days, the notifying party may proceed to
take up such business or investment opportunity.

The non-competition agreement also provides for a mutual non-solicitation obligation that
neither Youdao nor we may, during the Non-competition Period, hire, or solicit for hire, any
active employees of or individuals providing consulting services to the other party, or any
former employees of or individuals providing consulting services to the other party within six
months of the termination of their employment or consulting services, without the other party’s
consent, except for solicitation activities through generalized non-targeted advertisement not
directed to such employees or individuals that do not result in a hiring within the
Non-competition Period. In addition, during the Non-competition Period, we and Youdao have
each agreed not to solicit business falling within the other party’s business scope from the other
party’s customer, supplier, distributor or similar third parties.

Cooperation Framework Agreement. Under the cooperation framework agreement, we and
Youdao have agreed to cooperate with each other in the marketing and promotion of each
other’s services and products on our respective platforms. Also, we have agreed to purchase
Youdao’s translation services and to allow our users to log on Youdao’s platforms with their
NetEase Passports. The cooperation framework agreement became effective on the date of
completion of Youdao’s initial public offering and will expire on the earlier of: (i) the fifteenth
anniversary of the effective date of such agreement; or (ii) five year after the Control Ending
Date.
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Intellectual property license agreement. Under the intellectual property license agreement, we
and Youdao grant to each other a worldwide, fully paid-up, non-sublicensable (subject to
certain specified exceptions), non-transferable, limited and non-exclusive license of certain
intellectual properties for a royalty as agreed by both parties solely to use, reproduce, modify,
prepare derivative works of, perform, display, or otherwise exploit the licensed intellectual
property within the term of such agreement. This agreement became effective on the
completion of Youdao’s initial public offering and expires on the earlier of: (i) the fifteen
anniversaries of the effective date of such agreement; and (ii) one year after the Control Ending
Date with respect to the sharing of information and data and user registration information, or
five years after the Control Ending Date with respect to other licenses under such agreement.
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