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2 DEXIN CHINA HOLDINGS COMPANY LIMITED

ABOUT THIS REPORT
BN AR S

This is the Environmental, Social and Governance (“ESG”) report
of Dexin China Holdings Company Limited (the “Company”) and
together with its subsidiaries (collectively the “Group”, “we” or
“Dexin”). The objective of this ESG Report is to highlight the Group’s
ESG performance for the purpose of assisting all stakeholders in
understanding the Group’s ESG concepts and practices in achieving
sustainable development for the future.

Unless otherwise stated, this ESG Report includes our major
operations, property development and construction services, in
China during the period from 1 January 2023 to 31 December 2023
(the “Reporting Period”) relating to the overall performance, risks,
strategies, measures and commitments of four aspects: quality of the
working environment, environmental protection, operating practices
and community participation.

REPORTING STANDARD

The Report has been prepared in accordance with the disclosure
requirements set out in the “Environmental, Social and Governance
Reporting Guide” contained in Appendix 27 to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “HKEX”). The content index for the ESG Reporting Guide is listed
in Appendix Il to this Report. The Board reviewed, confirmed and
approved the Report on 23 April 2024.

REPORTING PRINCIPLES

The following principles are adopted in the Report:

° Materiality: Important and relevant information to stakeholders
on different ESG aspects is covered in the Report. A materiality
assessment was conducted to determine material ESG issues
with results approved by the Board.

° Quantitative: The relevant standards, methodologies and
assumptions used to prepare the quantitative information are
disclosed, as appropriate. Quantitative information is provided
with narrative and comparative figures, where possible.
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° Consistency: Consistent methodologies are used to prepare and
present ESG data in the Report, unless otherwise specified, to
allow for meaningful comparisons.

° Balance: The information is presented without the inappropriate
use of selections, omissions or other forms of manipulation that
would influence a decision or judgment by the reader.

GOVERNANCE STRUCTURE

The Board has overall responsibility for the Group’s ESG strategy and
reporting. The Board is responsible for evaluating and determining the
Group’s ESG-related risks, and ensuring that appropriate and effective
ESG risk management and internal control systems are in place. Our
management has delegated the responsibility of coordinating the
implementation of the Group’s environment, employment and service
quality assurance policies.

The Board leads and provides direction to management by instituting
ESG policies and initiatives, supervising their implementation and
monitoring ESG performance. The Board reviews ESG affairs regularly,
including environmental protection, employment and labour practices,
operating practices and community investment, and implements
appropriate measures to enhance the ESG performance of the
Group. The Board continues to explore ways to strengthen the ESG
governance of the Group further.

STAKEHOLDERS’ FEEDBACK

As the Group strives for excellence, stakeholders’ feedback is
appreciated, especially on topics listed as of the highest importance in
the materiality assessment and its ESG approach and performance. If
you have any comments or suggestions on the environmental, social
and governance disclosure and performance of the Group, please
communicate them with us by the means as follows:

Tel: +86 0571-85831088
Address: Dexin Group, No. 588 Huanzhan East Road, Jianggan
District, Hangzhou, Zhejiang, PRC.
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STAKEHOLDER ENGAGEMENT
M= AERE T 228

We value our stakeholders and their feedback in regard to our
businesses and ESG aspects. With the goal of strengthening the
sustainability approach and performance of the Group, we put effort
into maintaining close communication with our key stakeholders,
including but not limited to government and regulatory authorities,
shareholders, employees, customers, suppliers, and the general
public. We take stakeholders’ expectations into consideration in
formulating our businesses and ESG strategies by utilising diversified

engagement methods and communication channels, as shown below.
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Stakeholders Expectations and Concerns Communication channels
FlzzAEEE A BB B TR K BERE

Government and regulatory ~ ®  Compliance with laws and

e Announcements and other regulatory

authorities regulations reports
BT REEHE o ESPEEER o AEREMEERE

e Return on investments
e Corporate governance
e Sustainable development

e Compliance with laws and
Shareholders and investors

e Information disclosed on the HKEX
website and corporate website

* Annual general meetings and other
shareholders’ meetings

regulations
BRERIREE
e [EEREE
e {XER o TEARRFMAUMRATHEL FHRENER
o AIREERE e BRRBFARGMRHEMBRRAS
o HEFRBEMR
e Employees’ compensation and e Employee performance evaluation
benefits e On-the-job training
e Career development e |nternal e-mail
Employees ¢ Occupational health and safety e Staff activities
BT

o BIHHEF
o RIX¥R
s BIXREEREZZE

o BIRRAM4

o FERREEHI
o RNIPEH
o BIEH
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Stakeholders Expectations and Concerns
Flz=EEE A BB EETRK

Suppliers and contractors

STAKEHOLDER ENGAGEMENT

Transparency and fairness
Long-term cooperation

Mz iEEE S 228

Communication channels

BERE

Meetings

Performance assessment
On-site visits

Industry activities

HrEm kAR . @3
o BHRAT o UG
o RHIEE o EHIER
o TEEH
, , ) . e Market research
e Service quality and satisfaction )
Protecti ¢ ¢ iaht e Corporate website
° rotection of customer rights
' - ) 2 e  Customer service hotline and social
e Confidentiality of privacy media platform
i A
information
CUSitomErS e  Customer market research
®P .
o o MHZAR
e REMEMWEE — s
T oy LI Fe o
[ ]
. EREREY s EPRBASEMASEETS
= - o EFEIBHAW

Community/Public
HE/ AR

Protecting the community
environment

Devoting to community welfare
Building harmonious society

Industry events

Charitable donations
Corporate social responsibility
activities

REHRIRIE
BAORREEAL
e Rl ol

(BEICT)
/\_1 = T%/T/\

TtEHSETEDY
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STAKEHOLDER ENGAGEMENT
N 7 228

IDENTIFICATION AND DETERMINATION EAMEEZRAIEAUE
OF MATERIAL ISSUES

During the reporting period, the Group benchmarked against the RIREHIR - KREFEIZITEBEDENIEN
practices of leading companies in the industry and the focus of ESG  LAREARTHESGRTHES - B 52 HER
in the capital market, identified a number of environmental, social and & - & KLEER - WL EENRZE@H
operating items and assessed their importance to stakeholders and RAEBENEZ M - RIET(EHEPHERAEE
the Group. This assessment helps to ensure that the Group’s business %% BIZNERE T AIMFTAFZHEHHBHE R
objectives and development direction satisfy with the stakeholders’  Z3K o

expectations and requirements.

e Through a detailed review of media analysis, peer benchmarking analysis and other
relevant documents, we identified the potentially important issues that reflect the
environmental and social impact of the Group’s business or affect stakeholder
assessment and decision-making of the Group

o HEBRESN - RITEEON REMAMX I EF AR - FhaeARIRA
SEXBHREIGENFE - BN SRR HAREFENARNELE

CF 7=

e Development of the stakeholder communication plan, conducted in-depth
D . interviews and on-site research to understand the priorities of each stakeholder,
PI"IOI‘ItISIng the issues and finally obtained the materiality matrix, which can be used to analyze and

i B o 4 identify the truly significant issues
HRBEITHT o HIE THEAAE BB ETREDARIVERET - TR AEER e

ERENEE - RERBHEKNILER - AEESMHHEEAFEAENZE

e The results of the materiality matrix were submitted to management to identify the

Result verification materiality and impact of identified issues. We would faithfully reflect on the Group’s
performance on relevant issues in the report
BREER o BEAMOELRZSXEEE  BRDHIBEOEAMREVE - RABEE

WEPINE RSB R ZEE EWRER

e We would examine whether the content of the report provides a reasonable
. " description of the Group’s impact and sustainability performance, and whether the
Review of issues process for preparing the content of the report reflects the intent of the reporting
%E‘E &) EE principles, and invite input from stakeholders
R = R

o REREANRERARMTANAKENZEMHEBRRVNSIERML - ARG
HHEARWRRERERR T HRERINEE - WAFMRARTRESZR
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STAKEHOLDER ENGAGEMENT
M AHRE 5 2 25

The matters of concern for both the Group and stakeholders are  AN&EBE R FzSiEEEH KRB TNEBEEH A AT
listed in the following materiality matrix. The relevance/importance of EZE M4 - FEESGHENHEBILE EEH
each of the ESG issues was assessed and scored according to their B IEH B ETTE LTS o HE A0
views on a scale of 0 to 10 (0 is irrelevant and 10 is crucial). The ESG  Z10(0A& T+ - 10AZBEE) - uA L
issues that fall within the top right-hand quadrant are of the greatest JFHIESGHEZRAEE - NEFEBIREINITR
importance. The Group will re-evaluate and update the Group’s BEREBEENE(L  THEHIFEREHAK
materiality matrix periodically, depending on the changes in the SE/EZE 4B -

external environment and business development.

Materiality on ESG Issues
HESGEEME 2T

10
9 . .
Project quality
Labour rights manag;nljnt
8 Corporate risk control and protection - *AH iﬁ SR
5T ke
Costomer et SEEREE R
ustomer information 'S :
and privacy protection ﬁI’OdUCtIOh safety and Cust tisfact
7 T S BT s occupational health ustomer satisfaction
" Construction site EEZTEEEGERE  and ?oﬂp'ag inndllng
® management ¢ ¢ EERER R REE
o Greenhouse M LI % E IR Product and
V4H 6 gas emission Green building ¢ i '
O = i it et service quality
8 S RERIEHEN Waste management o Zf@%;ﬁ o Reasonable marketing Eak
Q0 W BERMER Employee development Aand p;frn(ﬁ)ﬁt;on R E &
© & 5 9 o and training o FEMENERR e
= = S
» 8 TR a7 i
|'Q ® Climate change ( o Staff recrunme_nt i :
i°] T e ) and team building Anti-corruption and
= e o, ATRRABAES eyt nragenen
=5 ! RASEFRER
Ny Ei KB IR B R {E R
g E Intellectual property L =)
9 [y mainteﬁancei arld proteition Supply chain sustainable
S I 3 B EREERIRRE ©  development management
= YLy L
) Participation in public
welfare undertakings
EMENmEFE
1
0
0 1 2 3 4 5 6 7 8 9 10

Materiality to the development of the Group
HAEEERNEE N
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8 DEXIN CHINA HOLDINGS COMPANY LIMITED

STATEMENT OF THE MANAGEMENT
BEEE

In reflecting on the financial year, we observed noteworthy fluctuations
in the market informed by state regulations concerning real estate.
Despite these headwinds however, the collective of Dexin forged
onward with an unwavering commitment to quality products and
services. As a “strong long-distance runner” the firm maintained an
astonishing level of development, reflected in financial growth and
praised contributions to cities high and low. Thus, our esteemed
stakeholders were amply satisfied with our performance.

Throughout the year, we worked to enhance our brand image by
remaining steadfast in positioning ourselves as “your life companion”
and ensuring our construction quality was up to high standards. In
response to industry policy changes, our business model shifted
from “one body two wings” to a “dual-driven” system (incorporating
residential and commercial properties). In 2023, with major product
series and major product lines, Dexin seeks to meet the needs of all
its users while promoting green building systems. These systems are
characterised by “green ecology, healthy community, technological
life and smart services” to adhere to the new carbon neutrality
policy. Additionally, we are dedicated to building a supportive
and collaborative user-centred triangle model of a community of
companions for families to find joy and satisfaction within.

Over the course of the year, we made significant efforts to foster
a comprehensive employee development platform. Therefore, in
2023 we took measures to heighten Dexin’s training program in
all its aspects, while at the same time endeavouring to provide our
employees with a healthy and harmonious working atmosphere, as
well as emphasising their physical and psychological well-being.
Consequently, we have been able to guarantee each individual’s basic
rights and interests are respected and protected. We are confident
that our staff’'s ongoing growth and development will continue to foster
the consistent advancement of Dexin, allowing everyone’s contribution
to be appreciated and recognised.
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STATEMENT OF THE MANAGEMENT

This year, we remain steadfast in our pursuit of the national objectives
of “maximum carbon dioxide emissions” and “carbon neutrality”
and promoting the green development of capital markets. We have
established a secure Green Bond Framework (SPO) as part of our
comprehensive green concept implementation. Through constant
technological and process innovation, Dexin has been successful in
reducing the environmental impact of project design, construction,
operation, and maintenance. Following a thorough climate risk
analysis, we have set ecological goals to further strengthen our green
management process, with the intention to foster more efficient
resource management and sustainable transformation, while at the
same time advancing an eco-friendly and resource-conservative
society.

This year, we have further improved our supply chain management
and fulfilled the social responsibilities of a safe and well-run supply
chain. We are proud to have formed a trustful bond with our business
partners. The ties between the supplier and consumer have become
closer and even more profitable through deepened communication,
effective collaboration, mutual support, and joint prosperity. We hope
everyone wins in this cooperative process.

The Group stands with an unwavering focus on the mission and
responsibility entrusted to us by society, and will strive for excellence
in all endeavours. As a constant innovator, we will seek to achieve
integrated growth across the real estate industry’s entire value chain.
We shall create an environment where our employees are empowered
to realize their full potential while creating value for shareholders,
fulfilling our social obligations, being a dependable companions to
customers, and providing opportunities for partners to succeed in a
mutually beneficial relationship.
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10 DEXIN CHINA HOLDINGS COMPANY LIMITED

ABOUT DEXIN
EERE

CORPORATE PROFILE

Dexin China Holdings Company Limited is a leading comprehensive
property developer based in Zhejiang Province, China, the shares of
which are listed on the Main Board of the HKEX (stock code: 2019.
HK). Since its establishment, Dexin has persistently adhered to the
corporate tenet of “good morals and good faith”, the core values of
“upholding integrity, doing what is right and manufacturing authentic
products”, and the quality management concept of “focusing on
customer needs and creating value for customers”. Through all these
efforts, we are widely recognized in the market and by the customers.

Corporate tenets o Good morals
° Good faith
Core values o Uphold integrity

° Do what is right
° Manufacture authentic products

Brand concept o Your life companion

With 29 years of development, Dexin has established its presence in
more than 30 cities, providing services to more than 100,000 families
in China. Meanwhile, Dexin owns China’s first-class real estate
development qualification. It has been consistently ranked among
the top 100 local real estate companies in Hangzhou for the past
few years and earned 68th spot among China’s top sales real estate
enterprises.
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BUSINESS OVERVIEW

The business operation of Dexin focuses on property development
and sales. We also provide property construction services, lease of
properties and hotel operations. Our property construction services
refer to the provision of property project management services to non-
owned residential projects. Similar to our owned property projects, we
outsource the construction works of these residential projects to third-
party construction companies. Dexin sticks to the “dual-driven” model
of development (i.e., residential and industrial, commercial and cultural
properties) and focuses on projects with favourable resources for
mutual empowerment.

— For strategic presence, Dexin adheres to the strategy of focusing
on deep cultivation and being based in Zhejiang, and continues
to expand the business into cities with high potential and high-
quality land resources, with projects covering all four core
metropolitan areas in China, namely the Yangtze River Delta, the
Pearl River Delta, Chengdu-Chongging and Central China.

- For product development, Dexin Real Estate has developed
three product lines, namely “Yueju (1i/&)”, “Yuexiang (1i %)
and “Zunxiang (E%)”, and created products matching the
living needs of local people through five product series, namely
Yuecheng Series (13 %), Chenfu Series (R/F &), Dayuan Series
(KBt &), Yunzhuang Series (E2# %) and Jiangshan Series (/T
I %), to meet the different housing needs of home buyers of all
ages.
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BUILD A GREEN CITY
Dﬂn?@i}:’yl M

GREEN OFFICE

Dexin is consistently devoted to diminishing carbon dioxide emissions
and curbing their effect on the environment. The Group has strictly
complied with governmental regulations, and formulated and published
the Regulations on Civilized Office Management of Dexin Real Estate
Group Co., Ltd. to enhance and actualise the green operation model
of the Group, and improve the staff’s ecological protection cognizance
to achieve the Company’s sustainable development. We are frequently
refreshing our eco-friendly office practices to incorporate the notion of
environmental preservation into the workplace.

rRepn

B AR a0 — Hb B 0 B IR A Bk HE B R A2 6 9 3R
BHFE - AEERBRETBAEROEE -
FIELEMCEREREEEBRARNHABEA
EEMTE)MAEREZEAEBECELE N -
REEBTERRERS  UEBARATMNTE
BER  -RMBEEENELERTIPAEE - B
HIRIBREBSBMARDIZA -

Saving energy
consumption

B R RE

Saving water

BRAI AK

Saving resources

BREIR

Enhancing
management

R EE

Promotion

4
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Utilise natural light and use electrical appliances with high energy efficiency and low power
consumption

FRABAR LSRR - ENFENE

Replace the partitions in office area mto transparent glass and use LED light and other energy
saving and environmental protection means for lighting

PN RIFFRETE R BERAIIE - I RLEDE S E AL IRIR T T ETTAREA

Set a reasonable air conditioning temperature in the office area to reduce electricity consumption.
REPARENEENZERRE - BOENEFE

Control the settings of elevator and opt|m|sed the usage of elevator

S EHRE B BRI

Use water-saving sanitary ware

FRAEKE AR AR

Regularly check the use of water tanks and other facilities, and maintain them regularly to reduce
the loss of water resources.

MBS KA S R ERBER - WEHEE - BAKERRK -

Use office automation system and advocate paperless office in the Group
rEEHENEARLEBERS - BEEMACHR

Centralised management on office supplies and other consumables by the Group and provide only
when necessary to reduce damage and waste

AREE ST EEMR AN MMM - WEEBERRHURDYRBREIORE

Control the use of official vehicles by enhancing the approval process and encouraging the use of
public transport

FiBINsRFHLMIZ KB 8 T A AR RIE S A EWAYE A

Promote video conferences, and avoid carbon emissions caused by travelling.

HERERA g% - B REIRIE o

Water saving and electronic saving signs are posted at prominent positions

ERAK R R ERFRENERUE

3Rs (Reduce, Recycle, Reuse) and waste classification posters are posted at prominent positions.
3RO - 85 - BEEMA) RuEH R ERUNERMLE -

BETHRERERAA



During the Reporting Period, the Group has optimised the office space
by combining all office areas located in Hangzhou province with the
Group headquarters office to save resources and reduce unnecessary
energy consumption.

GREEN DESIGN

The Group adheres to the related Chinese national and local legislation
and rules such as the Environmental Impact Assessment Law of the
People’s Republic of China and the Green Building Regulations of
Zhejiang Province. In order to promote the construction of its green
construction system, it has implemented the Evaluation Standard
for Green Building GB/T50378-2019, in which all relevant green
configuration requirements are clearly outlined. It is also committed
to conducting environmental impact assessments and energy
conservation evaluations for each project.

To ensure the well-being of property owners, indoor air quality
is taken into consideration at the interior design stage. Materials
and technology are in accordance with market advancement and
modern residential demands. Heat pump air conditioning system, air
conditioning system with capillary tube and air circulation system are
installed and used to create a comfortable environment with consistent
temperature, humidity and oxygen.

In 2023, the Group obtained Guangsha Award (“& /& #£”) and Tian Tan

Internation Award (“TTIAKIEEIFE £2") for the design and development
of innovative, resource-saving and environmentally friendly properties.
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BUILD A GREEN CITY
R AR I T

GREEN CONSTRUCTION

To avoid environmental impact during the construction process, Dexin
took proactive measures to observe and oversee the environmental
protection activities conducted by the outsourced contractors to
minimise unfavourable ecological consequences caused during the
construction process. During the current period, Dexin incorporated
pertinent regulations on eco-protection in the joint venture contract to
encourage sustainable construction.

In accordance with the Environmental Protection Law of the
People’s Republic of China and other relevant laws and regulations,
the Group strictly controls the engineering contractors. We
have established Standard Guidelines for Secure and Civilized
Construction with the purpose of guaranteeing the quality and safety
of construction projects. We sought to minimise energy consumption
and environmental harm through strict environmental protection
management during the execution of these projects.

The Group has established and implemented various measures
and schemes for water conservation, energy conservation, material
conservation, land conservation and environmental protection in
the course of construction, to effectively protect the ecological
environment and save energy. During the monitoring process of the
contractors, the Group continuously improved the green construction
system to establish a comprehensive, systematic and standardised
system.

The Group strictly adheres to the functional zoning regulations of the
project site to abstain from developing projects that are located in
areas with important ecosystems. Furthermore, during the project
design stage, we actively adopted other forms of development
technology such as roof greening and vertical greening to increase
green zones in cities and provide substantial support for the
construction of their respective environment construction.

BETHRERERAA
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GREEN CONSTRUCTION MANAGEMENT

The resources that the Group used consisted of water consumption,
electricity and raw materials. The primary resources used are electricity
and water. The management has established the following measures
for the efficient use of resources during production to reduce waste:

e Wastewater discharge

The Group is committed to reducing the generation and discharge of
wastewater through source control. We have constructed drainage
ditches at the construction site to prevent mud, sewage and
wastewater from flowing out. Moreover, all projects are equipped
with sewage treatment systems and sedimentation tanks to maintain
compliance with discharging construction sewage into municipal pipes
or rivers after treatment.

e Dust management

Dust management will be one of the Group’s main focus during
the construction. The Group has taken multiple measures such
as sprinkling, ground hardening, building temporary construction
walls, barriers and fences or setting up covering nets to prevent the
generation of dust. For cement and other materials that easily lift by air
movement, the raw materials should be properly sealed or covered.

e Waste discharge

The Group has established a management system that clearly
indicates waste classification, collection, storage, transfer and disposal
requirements. We assigned full-time cleaners at the construction site
to ensure waste is categorised, treated and disposed of timely, and
strictly prohibited from burning all kinds of waste at the construction
site.
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BUILD A GREEN CITY
R AR I T

e Noise management

The Group follows the Environmental Noise Emission Standard at
the Construction Site Boundary at the construction site and adopts
sound insulation, vibration isolation and noise reduction measures for
construction equipment. If it is necessary to carry out construction
process that exceeds the noise standard at night due to special
conditions, it should be approved by the relevant department before
proceeding.

We have pursued a comprehensive green operational model to
contribute towards a sustainable environment and align with our
environmental objectives. We have achieved this objective through
research and development of eco-friendly products and technologies,
promoting the implementation of green building initiatives, along with
the propagation of low-carbon and sustainable development ideas
among our suppliers, contractors, and partners.

During the Reporting Period, the EIA (“Environmental Impact
Assessment”) compliance results of construction projects of Dexin
were satisfied, and the Group did not face any events that negatively
impacted the environment during the construction process.

ENVIRONMENT GOALS IN CARBON
EMISSIONS AND ENERGY USE

A comprehensive review was conducted on Dexin’s environmental
performance for the past few years and a detailed analysis of
its emission patterns enabled us to identify possible areas for
further improvement. Moreover, taking into account the particular
characteristics of our business operations, our headquarters and
related companies have set ambitious goals in terms of carbon
emissions, energy use, water resources and waste management.
Moving forward, we will continue to monitor all relevant energy
requirements and carbon outputs while making timely adjustments
to our green operation initiatives. We also promised that will regularly
announce our annual environmental performance results to the public.
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Carbon emissions intensity*
R

Water consumption intensity*
BREE

Non-hazardous waste intensity
BERENEE

Hazardous waste intensity

BERENEER

FY 2020

202081 X £

Tonne of CO, equivalent/square meter 0.017
of office area

M_S{tES/ THRRARS
Tonne/square meter of office area 0.46
B/ F AR DR
Kg/square meter of office area 1.71
T/ FIkHAES
Kg/square meter of office area 0.005

F32/ TR LR

BUILD A GREEN CITY
R AR I T

FY2023 Our goal Achievement
20238 BEE  BMWARE RR
0.01 | 17% | 41%

0.28 | 30% | 39%

0.5 | 2% | 71%

0.0008 | 2% | 84%

* Reduction targets by FY 2030 are set based on the result of FY 2020 as *

the base year.
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RESPONSE TO CLIMATE CHANGE
FEHRIRE L

With the acceleration of global warming, climate change has become
significantly important and has become the most challenging global
issue in the 21st century. Taking into account the condition of climate
change, the Group analysed the risks and opportunities affected by

EEERERERMNR  RIFELNERE
EH#HIER BT L KAKEENZIR
HERE - EEREZLBER  AREIM TR
RE(CFENRBMEE  KE T AEEER

IRE(CAEREMNIEER °

climate change and disclosed the Group information related to climate
change.

AEEBRBEEREEIAETRNTE LA
SIFEITRAH - (R R R AT B R R R
T RIRER

o5 2 [ B

The Group identified climate risks in the aspect of transition risk and
physical risks by considering the possible impact of climate change
and the industrial characteristics.

TRANSITION RISKS

Climate
change risks

Rix2{ER

Aspects in Major impacts

-3 72 Spud

HE

e Steel and building materials will soon included in the scope of the
second batch of mandatory carbon emission trading, which may
increase the purchasing costs of Dexin.

e By interpreting the existing laws and regulations, the requirements for

Emission targets construction will become stricter, which may increase the operating

and policies costs of Dexin.
e |mpacted by ZEB planning that implemented in many other countries,
Laws and China may impose requirements on ZEB in the future and it will increase
regulations Dexin’s cost in building design, clean energy construction, technology
R RS improvement and construction investment.
o A - EMEVEMAE R B FEE - AL BIEEHRER ARG
e
, e s BBHNBERBEFEERNEE BREERXRBREGRS  SEREEE
HE B 1R R R

CPEEPIE
- FERHTHRRECEBANRERIVE
BRI  ERERRE -

RRFBEEZEBEK » #1538
BffiRm - BRIREHEHKA o
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Aspects in

HE

Climate
change risks

Riz2ER

Technological
innovation and
product R&D

RESPONSE TO CLIMATE CHANGE
FEARIRE L

Major impacts

E:3 2 Sipid

e Dexin reduces the carbon emission from buildings through investment
and research and development of new construction technologies.

e Due to the global concern about climate change, low-carbon
technologies related to building design and construction have innovated
rapidly, and Dexin’s costs on independent research and development
have been reduced. However, the competition with other enterprises

Technology with advance technology will become more aggressive.
St e There is a possibility of failure in the investment of new low-carbon and
environmental protection technologies.
s EERBESIRA - PFEFHNEEMAARN - UKD EEYOHRBEN
e BRI . HﬂEAIIMT':MIJ“j{tE’Jﬁ%& (1S SR AT DA B GE R AR A A KRR BE AU
s fjfiﬂ?%b%]%ﬁ BEE FHEAKABARE - BRI EE M EPENE
FHE IR -
o REFBEFREBIMABIZETFERBAAREMN
Changes in e Increase in the demand for environmentally friendly and low-carbon
customer products leads to a reduction in demand for our products.
Mai;ket behaviour e Development of sustainable buildings to meet the demand of customers.
v s R . E%J%&{EEEJEED%H’U%%ﬂuﬁﬁﬁ1FﬂH@Fuuﬁ/\/m Ao
s FEAHERT WMEBTFHLK-
Changes in , , o ,
investor e Investors’ expectations increase. If Dexin fails to improve or upgrade on
Reputation ovaluation time, it will have adverse impact on the business.
e
18 T E REEMNHALEIN - BEEETERFHNERRN  SSUEBEXNEETY

@,
=
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RESPONSE TO CLIMATE CHANGE
IR (b

PHYSICAL RISKS

Climate
change risks
KIZZ LR

Major impacts

EXEEM

Aspects in

HE

e Frequent typhoons, rainstorms, floods, droughts and other abnormal

Frequent climate phenomena will affect the construction process and affect the
abnormal transportation, usage and storage of raw materials, leading to delays of
climate construction progress of the project.
Acute risks phenomena e Abnormal climate phenomena may lead to damage on the building
SRR structures and consequently require extra cost for repairment.
o R - BN MK ZEZFEERERBEINAE  STERIER T8
EERIRERAE FEMEEES - EAMET  GRIREREEER -

o EFRRERBRRARE

CET g

RIEEE  EMBEREIMNEBKA -

Rise in average

Chronic risks temperature

Rising temperature will increase energy consumption and the burden on
workers, resulting in increased of operation cost.

12 E R

FHRE LT SR B 8RR B RN &5

SBIERBES SR - 1M

EPCEEKARRI

In response to the project risks brought by climate change and
extreme weather, the Group pays focus on weather forecast
especially on severe weather such as typhoons, rainstorms, high rising
temperatures and and others climate issues. We have conducted
various special inspections, targeted to detect the potential quality
and safety risks and minimise the impact of extreme weather on
project progress and quality. The Group has established the Notice
on Strengthening Construction Management in Winter Season, which
listed the specific construction measures during winter. The notice
is applicable to all projects and provides guidelines such as heat
preservation and anti-freezing methods in different construction stages
to eliminate incidents happened and ensuring the quality and safety
of construction during winter. Companies that are located in different
province have also formulated detailed response plans according to
the local situation.
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RESPONSE TO CLIMATE CHANGE
FEARIRE L

ENVIRONMENTAL PERFORMANCE RIBEN

Key Performance Indicators

REEARIER

Greenhouse gas emission

BERBHEK

Scope | — Fuel combustion Tonne of CO, equivalent i3:3 256.8
s — — RN a1t ﬁé;.?g
Scope 2 - Electricity consumption Tonne of CO, equivalent 142.6 174.3
HE—_-HAEE WS tiRE S
Total emissions (scope | + scope ) Tonne of CO, equivalent 315.8 431.1
By E (B —+#iE— —E(tiREE
Greenhouse gas emission intensity Tonne of CO, equivalent/square meter of 0.01 0.01
BEREBNEE office area

WS g E T ARR AR
Air emission
BERBE R
SOx kg 0.9 1.4
inkE=R{a7) T
NOx kg 90.6 885.6
AEY T
Particulate matter kg 6.7 65.2
CEURY) T
Wastes
BEEY
Non-hazardous wastes Tonne 18.2 19.7
EEREREY A
Intensity of non-hazardous wastes Kg/square meter of office area 0.5 0.5
BEEREYEE T,/ FHKREA R
Hazardous wastes Tonne 0.03 0.05
BEEEY i
Intensity of hazardous wastes Kg/square meter of office area 0.0008 0.001
BEEEVEE T,/ FHRFEARE
Wastewater discharges Tonne 11,420.0 18,660.1
JIIRBEE Mg
Intensity of wastewater discharged Tonne/square meter of office area 0.3 0.5

ARG R

BE,FHARP AR
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RESPONSE TO CLIMATE CHANGE
FEHRIRE L

Key Performance Indicators

AREMER

Use of resources

BERER
Energy consumption
BEIRH#E
Electricity kWh 233,691.9 285,734.4
= T R B
Petrol kWh 585,721.1 919,098.7
i FRE
Natural gas kWh 46,834.9 50,967.1
RAR F B
Total energy consumption kWh 866,247.9 1,255,800.2
BERHMERES TR
Energy consumption intensity kWh/square meter of office area 23.1 33.6
EEREREEE TREFHRPARE
Water Tonne 10,488.7 37,637.7
IKEIR 7]
Water consumption intensity Tonne/square meter of office area 0.28 1.00
KFEEE g, ORI AR
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ADHERE TO PEOPLE ORIENTATION

Employees are the foundation of the Group development and regards
employees as its most valuable asset. Dexin has attached great
importance to the employee development, and fully respected and
protected the basic rights and interests of every employee. We have
designed a comprehensive incentive system and paid attention to the
safety and health of employees. We have also encourage diversified
culture in order to built harmonious working environment and creating
bonds between the enterprise and the employees. We believes that
a good working environment will attracts talented employees and
provide a platform for us to development more ambitious employees
that are aligned with company visions.

TALENT ATTRACTION

Every industries are competing for talented employees. Dexin has
placed significant focus on every employee and had established a
comprehensive system to attracts talented employees. We regularly
evaluate our organisational structure, and analyse the current situation
and challenge of faced by the Group as well as each subsidiaries.
Our human resource department will provide suggestions and plan
accordingly based on organisation structure and the current progress
development of the Group’s goals. The Group has streamlined the
organisation structure to improve the efficiency of the Group through
region integration, function integration and zone integration, and
implemented corresponding internal systems to support employee
development through internal competition and internship management.

Employee profile and turnover rate

The Group is strictly committed to non-discrimination policy and
focus on equal opportunities provided for all, regardless of age,
gender, race, disability or marital status, to foster greater employee
satisfaction. We seek to diversify the staff in terms of gender and age
to create a balanced and professional working environment. Moreover,
the Group actively encourages diversity among its workforce and
warmly welcomes people of any background, thus effectively bringing
the principle of fairness into practice.
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ADHERE TO PEOPLE ORIENTATION
BISUABT

The employment contract specifies the terms, including compensation
and dismissal, working hours, rest periods and other benefits and
welfare for staff. The staff handbook also highlights important
information on policies on compensation, employee benefits, rights
on termination, business conduct and leave benefits. Social activities
such as the annual dinner, team building and other social events
are organized for employees to increase their work-life balance and
enhance their relationship with employees.

As of 31 December 2023, the Group has 1,273 employees (2022:
1,561 employees) who are all located in PRC and the staff turnover
rate is approximately 18.4%. The details of staff distribution and staff
turnover rate are as follows:

BRARATABR THHMEEE - TIER2
RERBAREMA S REMNEFRRK - BTF
it JroR A BN - EERA - RN EEE
TERBREINBREERER - AEEERE
TRITEFHRE  BERRRREMERFRS
HEEY THRERTEELFEZHAREEX
BT - WIRREE THRR -

HZE2023F12A318 1 AEEM1,273%
(20224 : 1,561%) BITHRFTE - EER
KM AB18.4% c EIWMHHRE TRAEFIE
AT -

No. of staff Staff turnover rate
BI¥ BIRAE
Total number of employees BT 1,273 18.4%
Gender 15l
Male EET 785 18.9%
Female ZBT 488 17.7%
Age Group FEhR 85
18-29 185X 2 295% 304 34.6%
30-39 305% £395% 763 14.8%
40-49 408 E 498 184 -
50 and above 508 R A 22 =
Region |15
Central China i@ 127 42.5%
East China E MR 1961 24.4%
South China FEEU R 129 _
Other regions A B H At b & 56 =
Employment type 225
Full time 2% 1,273 18.4%
Part-time % - -

Performance appraisal

We conduct annual performance appraisals for each regional and
headquarter management team and department head and quarterly
performance reviews will also be conducted for general staff. The
Group ensure adequate controls on employees’ performance appraisal
by establishing feedback channels to increase the reliability of the
performance appraisal results.

BETHRERERAA
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ADHERE TO PEOPLE ORIENTATION

Staff communication

The Group encourages our staff to express their opinions
through democratic communication. We organised management
meetings, induction meetings, annual meetings and others forms of
communication channel to provide opportunities for the employees
to have a better understanding on the Group’s culture. The Group
has established effective communication channels between the
management and employees.

Work-life balance

The Group not only provides its employees with competitive
compensation and benefits, but also values employees’ work-life
balance. The Company prioritises its employees’ well-being and strives
to ensure that they maintain a proper balance between their personal
and professional lives. During the Reporting Period, the Group held
various employee activities, including birthday celebrations, gatherings
and other team-building activities to enhance cohesion and promote
sense of belonging and team spirit among employees.

EMPLOYEE DEVELOPMENT

The continuous growth and development of employees are crucial
factors in enabling an enterprise to achieve its strategic objectives.
The Group implemented systematic and progressive training and
development programmes for its key talents across all occupational
levels. We have provided regular training sessions to employees at
both Group level and local branches. The training system is divided
into three main streams, namely fundamental and specified training,
talent echelon and functional study, to ensure comprehensive
coverage. Through these programmes, we aim to equip our employees
with the necessary skills and knowledge to excel in their roles and
contribute to the Group’s success.

During the Reporting Period, the total number of training attendances
in the Group was 972. The total training hours provided to the
employees is 2,913 hours and there are approximately 76.4% of staff
have attended training this year.
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Percentage
Number of of staff
people that attended
attended training
training 2N
2 %A B ETHZ
Gender MR
Male 514 680 86.6%
Female ey 292 59.8%
Job position v
Senior management SRERE 7 63.6%
Middle management RRERE 159 58.0%
General staff —MRET 806 81.6%

HEALTH AND SAFETY

The Group has established related management systems and
organised safety training programmes for its workforce to proactively
reduce the risk of injuries and occupational health issues.

The Group has particular focus on managing employees’ health
and safety risks, especially in the area of construction fire safety.
The Group has established a sound fire responsibility system and
management system. We have also formed a firefighting leadership
group, equipped with sufficient and appropriate fire equipment (e.g.
fire hydrant, fire extinguisher, fire pool, fire pipe, etc.) and firefighting
personnel, and apply strict approval process for the fire usage in the
construction site.

During the Reporting Period, the Group has arranged training
activities for engineers to strengthen their awareness of quality and
safety control. We have also conducted regular training to promote
construction quality and safety to the management personnel of each
project. Additionally, the Group has taken additional steps to protect
and ensure the health and safety of its employees by providing pre-
employment health checks, annual health examinations and work-
related injury leaves. In order to meet the management requirements
for safety and quality, the Group regularly held meetings to summarise
the quality and safety assessment conducted by third parties.
Management also works together with the developer, construction
parties and other consultants to conduct daily patrols and weekly
inspections at the construction site. In the past three years, the Group
did not have any work-related injury accidents.
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ADHERE TO PEOPLE ORIENTATION
BISUABT

LABOUR STANDARD T AR

The Group is committed to upholding the labour rights of staff and ANEBHAMREE THE TEF > WE#ET
has established a compliant mechanism for staff to report any labour 3% EFH#EH| - 8 T 8RB E K& AN TT
violations. The Group strictly prohibits the employment of staff 7% o NEBEKE FERREIET TIEFE
members who are under the legal working age. There are no labour BB T o sREHAN - RAIHEEE T 2 MW EL
disputes between the Company and its staff have been recorded &AHFEEE ©

during the Reporting Period.

The Group’s policy is to disqualify the person from employment if they AEBRAKE @ WERRFAERHOAEER
are found to be hired against the requirements of the Labour Contract (S EARNE) KR TE @ BIEUEEREER - K
Law. The Group adhere to the laws and regulations prohibiting child ~ SEETZ |FEEE T MiRA LS THAR KA

labour and forced labour, which mainly include the following: HOFEBEUTERE:

e Labour Law . CBENED

e Labour Contract Law . (BEERE)

e Law on Protection of Minors . CRECE AMRFEER)

e Provisions on the Prohibition of Using Child Labour . (EILFERETHRE)
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RESPONSIBLE PURCHASING
SERE

Dexin always focuses on maintaining long-term relationships with
suppliers that provide high quality goods and services. We believe
that long-term relationship with suppliers will be one of the main
driving forces for the Group’s rapid development and could optimise
the product and service quality. We continuously monitor our supplier
management measures and strictly follow the nine-step method and
standardised the supplier management procedure.

Pre-qualification
assessment

BiREE

Finding supplier
HEEIR

Performance
evaluation

BARTE

Rating
FEEAR B

Application of
rating results

ERERER

Daily maintenance
and management

ARHEEE

BE—REIREHERESRBAERE
RESEREMERE - ZFERE - BEHERD
MERPABRSSAEEREERNERHED
N URBLEERMRBER - HAKFEEE
HEEEERR  BBRRTASEREECH
ERERIRT ©

Supplier
investigation

HEEZE

Investigation,
evaluation and
inclusion

ZEFERAE

Emergency
handling

SR

Nine-step method for supplier management

HEREENALE

Supplier assessment will be performed and reviewed by few relevant
parties and only qualified suppliers are allowed to include in the
supplier list. All qualified suppliers are required to sign the Supplier
Integrity Commitment to ensure the supplier behavior are aligned with
the Group requirement.

BETHRERERAA
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RESPONSIBLE PURCHASING

Dexin will evaluate every supplier performance fairly and without any
bias. We have established the Performance Assessment Form for
Various Suppliers of Dexin Real Estate and have standardised the
process of process assessment, completion assessment and post-
completion assessment for every supplier.

Process assessment

B

Conduct the assessment
quarterly during the construction
process. Management will base

Completion assessment
ST

Conduct assessment after
completion of every order and
provide a comprehensive review

on the actual situation and on the supplier performance

review the contract periodically. R

Rig TRIEFETE - BEEH ERRBETHEATE
NEBRRRAREE - EHRT S

#

TELHETT - WHH

SERE

BESQFRLE - MM TR G EEEE
ERE - HACHECEEHESEHER
RAFER) - XRBESEH-EH BT
it TLAHA R TIRFHERRIE

Post-completion assessment

Tk

Within the warranty period,
conduct half yearly assessment
and provide feedback to the
supplier when necessary

=
REEREH

Daily performance assessment mechanism

S EORE T T

The Group will conduct the annual stock take, organise stock
clearance campaigns and continuously monitor the product or service
provided by the suppliers in order to ensure the quality is maintained.
For supplier with unsatisfactory performance, management may
remove the supplier from the supplier list or terminate the contract with
the supplier.

Furthermore, the Group has established precautionary risk control on
new onboarding suppliers. We will base on the supplier risk level to
determine the order quantity, decide whether to continue or terminate
the contract with the supplier or take any other appropriate actions
to enhance the management on supply chain, ensuring no corrupted
activities are happening.

During the Reporting Period, the Group has a total of 3709 suppliers.
There are 2859 suppliers located in Eastern China, 652 in Central
China and other 198 are located in Southern China.
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RESPONSIBLE PURCHASING
SEEREBE

Green supply chain

The Group abides by the latest national, industrial and local standards,
and has formulated internal purchasing and technical construction
standards for floors and cupboards in interior decoration to strictly
limit the concentration of formaldehyde and hazardous substances, to
ensure the health of users.

To enhance suppliers’ awareness of environmental responsibility,
the Group has stated in its centralised purchase agreements that
suppliers shall meet the environmental management system 1ISO14001
qualifications or comply with RoHS production requirements for green
products. Additionally, suppliers are required to adhere to relevant
national and local environmental protection policies and regulations
and ensure all production processes comply with the latest policies
and regulations. The Group also ensures that rare materials are
avoided during the selection of materials and instead employs new
materials technology and processes which are more environmentally
friendly.

BETHRERERAA
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Throughout the Reporting Period, the Group has made consistent
efforts to enhance its reputation by prioritising three key branding
concepts: “knowing the customer”, “maintaining integrity”, and
“striving for long-term development” ([#12 &= - [FI#EEE] -
[EiEE(=]). To achieve its objective of building a strong brand
reputation through quality maintenance, the Group has focused on
conducting research to improve product quality, standardise internal

control systems and enhance product development.

The Group has established and strictly implemented the Operating
Guidelines for Product Quality Control of Dexin Real Estate. We
actively manage every aspect of our projects to ensure we are
meeting the quality standards, including quality risk management,
project development quality management, engineering project quality
management and operating quality management. Our goal is to not
only improve the overall quality of our projects but also enhance the
quality of living and comfort while minimising any negative impact on
the environment.

QUALITY RISK MANAGEMENT

The Group has maintained the three-level risk management
and control mechanism, which includes the Group’s operation
management centre, regional subsidiaries and projects. This
mechanism has been put in place to identify, classify and conduct
ratings against potential risks in the project. To further enhance
project risk alert and control, the Group has set up a red and yellow
card system for quality control of engineering projects, upgraded the
evaluation content of construction projects, and documented and
displayed emergency response mechanisms. These measures have
effectively improved the project risk management and controls, and
strengthened the Group’s risk prevention capability throughout the
construction process.

2023 FERIE

QUALITY FIRST
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QUALITY FIRST

Quiality management system

EEEEESR

Evaluation of projects
BB FHE

Emergency response
REEM TR

e Clarify the minimum require-
ments of quality management
in project management to
strengthen risk management
during the process

o PREIRERPEEEEN
JERARESK - ISR IBIEF MY A

REIR

\

J

\

Upgrade and optimise the
evaluation process details of
bulk construction projects,
strengthen the management
standards of fine decoration
projects and improve the
quality control standards

B ERIEIA A ABEA
ABETT T FHRBAE - D05RHE
HEBELER  RIEE

BiRRE

e Clarify the scope, manage-
ment principles and manage-
ment process of engineering
emergencies, standardize
emergency response
procedures, and improve
management level

o PRETRRREEAERRE
CRERA RHEIRE - R
FESBRERIE - RITEIBKT

J \. J

During the Reporting Period, the Group carried out fire safety

inspections, identified and promptly rectified the issues to eliminate

potential risk.

Project development quality management

The Group has standardised the quality controls during the project

development stage to ensure product quality and better risk controls.

In addition, the Group has formulated a quality management system,

which includes product positioning, market research, and product

design to improve the quality management standards during project

development.
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Our quality control process during the project development stage can
be divided into three main stages:

e Product positioning

Classify according to the levels and locations of the city, and
subdivide the customer groups based on household structure,
customer affordability and other attributes. Analyse customer
types by correlating to the city locations and restrictions on land
usage.

e Market research

Conduct research based on customer demands and understand
their major concerns, adhere to the principle of “product fulfil
market demand, pay attention to customer needs”, analyse
competitors’ projects and develop residential projects that cater to
specific needs.

e Product design

Appoint a third-party design institute or consulting agency
to design products, compare and conduct comprehensive
evaluations among the third-party agencies based on indicators
such as “idea, value, quality, cost, and service”.

Engineering project quality management

The project quality has been monitored and controlled at all
construction stages throughout the Project Cycle by following the
engineering management process and key control points of each
phase that have been set from the commencement of the project to
the post-completion evaluation of the properties.

To specify the minimum requirements of quality control in Dexin
project management and strengthen risk management during the
construction process, the Group has formulated and reviewed the
quality standard guidelines and systems for our sub-contractors during
the Reporting Period. The guidelines have indicated the details of
relevant rectification requirements, and research and analysis of the
root cause for potential risks. This measure has improved the technical
or management skills and provides city companies and project
companies with supporting management tools in aspects of safety,
quality and progress.
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QUALITY FIRST
BEEAL

Emergency response

The Group has formulated the Engineering Emergency Management
Measures of Dexin Real Estate, specifying the principles of treatment,
classification and grading, the process of treatment and corresponding
penalties.

RBEMHESEE

AEECDHE(REREIRRESHERRE
BEEME)  BRTERERA - 287
A RIEBRIEMEERIIIE -

On site Risk
Emergency inspection identiﬁoation
o o o o
Report to all Initial Evaluation
responsible persons identification report

and project MH A FHEIERE

manager

FREE

BEAK o
TE B 445818 Procedure of engineering emergency response

TRREEHESEERERRF

Operation quality management

The Group not only pays attention to the quality management of the
project development and engineering projects, but also improves
operation efficiency and quality management through system
guarantee, incentive orientation, differentiated authorization, standard
formulation, production policy preposition, new city assistance, and
external benchmarking. The Group has developed refined operation
assessment systems and relevant indicators for its subsidiary city
companies to maintain each city company’s operating efficiency and
level.

During the Reporting Period, the Group did not recall any projects due
to safety and health reasons during the construction process or sales.

Compliance with laws and regulations

The Group strictly complied with the Construction Law of the
People’s Republic of China, Regulations on Quality Management of
Construction Projects and other laws and regulations related to quality
assurance in the construction industry.
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Dexin puts customers at the centre of its business, adhering to the
brand proposition of “Your life’s companion.” [#REVESEEIC | It has
built a comprehensive “Companion” [#8f£ %12 | customer service
system, consisting of three parts: “Companion Escort,” “Companion
Advanced,” and “Companion Life.” 1B¢£#An] « [FREEER | FI A
J&i ] This is a key element in helping Dexin shape its “Hangzhou-style
precision” [#1JK#E L] quality image, and continuously promoting the
upgrading and iteration of Dexin’s product and service capabilities.

“Companion confidant”
customer service system
a2 ]
AREE &

[

3

=

CUSTOMER SERVICES
&= F iR

BEAEPR/HTL  RFMIWEEHC ] Mg
TR EEREEMNMEFMCIZRER - HIE
M~ [HEFER M IMEHFEE] =380 A
Ko BRI AREBEMKET METRN
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“Companion living”:
external customer service in the
full life cycle

[HEHAEIE]
HHMRHE 2 A BN E P RS

“Companion guard”:

internal risk control in the full life cycle

[k M
A2 EmERNRR

o Lo
= ion
E?I

The Group is concerned about the impression and expectations of
our customers and potential customers from the purchase experience
to living standard. Feedback and comments are collected through
services, interactions with customers and investigations. Consolidated
feedback and comments are reviewed and make possible refinements
in our products and services. During the Reporting Period, we
continued to improve our internal standardization work, including
system construction and optimization, internal training on various
topics, delivery experience sharing and product upgrading.

System construction Internal training

RS E

HERR

e |n-depth training in the aspects of
delivery experience, maintenance,
community operation, customer
complaint, satisfaction,
standardisation of customer
service and quality inspection
R - S LREE -
B OmBE - BREEL

mEHeREE EH

Formulation of new policy, if any
Review and revise policies and
guidelines periodically

HEHFEER (F)
TEHEE RMETRER RIES

S 2237

EITR
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“Companion growth”:

defect feedback closed-loop system
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Product improvement

EmRE

e Conduct survey in accordance with
DCA cycle management with our
customers and upgrade our
products
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CUSTOMER SERVICES
= F Ir#%

CUSTOMER RELATIONSHIP
MANAGEMENT

Adhering to the service principle of “customer first”, the Group have
continuously improved the online and offline customer complaint
feedback system and provides the function of “one-click application
for repair” and consultation services on the WeChat app. Furthermore,
Dexin organised training programmes that provides the knowledge of
handling customer complaints and requested employees to display
and share customer complaints hotlines and other channels details
to the public during sales and handover of the project to ensure
customer can easily assessable to the complaint channels. We have
implemented policies related to the Dexin Real Estate Management
and Requirements of complaints received from Major and Potential
Customer and strictly comply with the policies. For daily complaints,
response will be provided professionally within 24 hours and not later
than 48 hours. The solutions provided would be executed according
to the timeline provided to the customer to ensure the problems are
resolved in a timely matter.

During the Reporting Period, the Group received 242 complaints in
total, including 170 service-related complaints and 45 product-related
complaints, with the complaint closure rate up to 86%.

Complaint feedback channel

— E-mail: the Group has shared a customer service email address
with the public to collect customer opinions.

— Hotline: Every subsidiary that located in different cities has set up
customer services hotlines.

- “One-click application for repair”: Owners may request

maintenance and have consultation through our official account on
social media.
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The Group, always standing in the customer’s perspective, listens
to every meticulous need, and makes efforts to improve customers’
quality of life from every small detail. During the Reporting Period,
Dexin employed a third-party survey company to carry out customer
satisfaction assessments. The Group conducted a satisfaction survey
on the owners during the sales, delivery, and stay periods through
Internet and telephone interviews. The main indicators include overall
satisfaction, sales service, post-contract care, delivery service,
community environment and planning, housing design, housing
quality, rectification and maintenance, complaint handling and property
services. We carried out targeted closed-loop treatment according to
the problems found to continuously improve customer satisfaction.

CUSTOMER PRIVACY AND
INFORMATION SECURITY

The Group fully recognized the importance of protecting customer
privacy and information security, and attached great importance to
customer privacy and information security. We have always strictly
abided by the laws and regulations related to information security
protection such as the Cybersecurity Law of the People’s Republic
of China and the Provisions on the Protection of Personal Information
of Telecommunications and Internet Users. Our major measures for
protecting customer privacy and information are stated below:
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e Ad-hoc inspection on customer data management work of relevant departments

TRHBMAFINEFEREETIEE TR

e Zero-tolerance on any misbehaviors and report to corresponding government bodies if necessary

HERMTETRTRR

Access control
to the server room

BITEPIEREA BRI B CIR#E HEE
* Any unauthorised people are not allowed

B DR 2 EERBBEARTEEA

Inspection of

server HHBERNSHERG R ARG RESEETTIR
. e [nstant response to the potential safety issues
AREs R AR RS (L RIS R

2023 FERIE
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e Only authorised personnel of the I.T. department may access the server room after registration

e  Conduct inspection on daily-used softwares and system server
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CUSTOMER SERVICES
= F Ir#%

Intellectual property management

The Group consist of an intellectual property centre and it is
responsible for application, maintenance and protecting intellectual
property such as trademarks, copyrights and patents. While
maintaining constant innovation, the Group has also strictly complied
with the Patent Law of the People’s Republic of China, the Trademark
Law of the People’s Republic of China, the Copyright Law of the
People’s Republic of China and other related laws and regulations.
Moreover, we formulated and implemented the Management System
for Intellectual Property of Dexin Real Estate. The Group strictly
investigates infringements and focuses on strengthening relevant
personnel’s awareness of intellectual property protection in daily
management to ensure that the Group’s intangible assets are not
infringed.

RESPONSIBLE PROMOTION

Focusing on the connection between “city, people and life”, the
Group paid attention to the individual needs of customers and users,
continued to get the customers’ opinions and visions, improved its
product construction and deeply operated, and brought warmth to
customer experience and services. Based on the contacts of full
life cycle of customers, focusing on the customer’s concerns in all
stages ranging from housing purchasing to living, Dexin established a
professional service system. In this process, Dexin got the needs of
the owners by various contact methods such as services, activities and
investigations, and constantly fed back to the front-end and back-end
to realize the update of products and services with a view to realizing
the brand proposition of “Your Life Companion”.

The Group strictly abides by the Advertisement Law of the
People’s Republic of China and other national laws and regulations
and requirements of local policies, ensuring compliance and
standardization in the promotion and marketing process. On this
basis, we promote the advocacy of responsible promotion and help
consumers make rational decisions to buy and make responsible
consumption through system construction and behaviour control. The
Group strictly controls external publicity in accordance with the risk
control mechanism to ensure the comprehensiveness and authenticity
of information.
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CUSTOMER SERVICES
&= F iR

Carry out publicity of compliance awareness on the Advertisement H&EZBHMPAATE(PEARLMEES L) E
Law of the People’s Republic of China and other national laws and BISAERABE NI MR BN - UERSEH
regulations and requirements of local policies together with the legal EBERNAE R IEEBEH ML -

department, ensuring compliance and standardisation in the promotion

and marketing process.

e Improvement in the construction of internal promotion system, review and refine the manage-
ment measures, systems, guidelines, guidance and other documents.

o RAANBLHBITRIZR  ERRMEEEE - HIE - 15535 - BEBEEX -

Integrated audit e Cross-departmental integrated audit mechanism, especially strengthen the role of brand,
mechanism customer service and legal affairs.

BB EEHS o BEMMBESKS - LEER(CME - Bk ORBHER -

Supervision * Random inspection at companies and project sites.
ELER o TEHMER R NIABZRAEM ©

. o e Combining the practical situation in training, to ensure timely and effectively avoiding risks and
Learning and training corruption and preventing non-standardization.

B 33 432
BB o HEFIBERTHNERERN  BRIKKAZOFREER  ZRER - LT RBHENEE -
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ANTI-CORRUPTION AND ANTI-MONEY LAUNDERING

RIBEN Rk E=

The Group believes that honesty, integrity and fairness are
fundamental elements in the Group. It is committed to protecting the
legitimate rights of shareholders and investors. The Group takes a
zero-tolerance policy for fraud, extortion, bribery, money laundering
and other behaviours or activities in violation of any provision, and will
not allow the employees, suppliers, customers and all partners of the
Group to commit any corruption activities and other misconduct.

The Group has formulated and implemented a series of internal
systems in order to create a fair, open and impartial working
environment. The staff manual which serve as a clear guidance on
employees’ conduct, including rules regarding the acceptance of
gifts and managing conflicts of interest is provided to the employees,
to further enhance awareness of the employees. Furthermore, all
existing employees have signed the Staff Integrity Undertaking while
new employees sign on the undertaking together with the labour
contract when joining the company. If any employee is found to
have engaged in corrupt activities after a thorough investigation, the
Group will take disciplinary actions against the employee involved,
including the termination of labour contracts with immediate effect.
We also encourage our staff to report suspected corruption cases
anonymously. The Group has also issued the Dexin Group Supplier
Integrity Undertaking and all contracted suppliers are required to sign
an integrity agreement in writing.

Meanwhile, the Group also prepare various channels, including e-mail,
telephone and social media platforms for public and stakeholders to
report any suspicious activities. All reports are timely handled and
follow-up by designated persons and all information provided will be in
strict confidentiality.

The Group also attaches great importance to the enhancement of
employees’ awareness of integrity. Trainings related to anti-corruption
and anti-bribery are included in our regular training throughout the
years. During the Reporting Period, the Group did not have any
corruption or malpractice lawsuit brought against the Group and our
employees.

COMPLIANCE WITH LAWS AND
REGULATIONS

During the course of operations, the Group strictly complies with the
Anti-unfair Competition Law of the People’s Republic of China, the
Interim Provisions on Banning Commercial Bribery and other relevant
laws and regulations.
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The Group always regards social responsibility as an important part
of its development strategy. To promote social well-being and create
a harmonious social atmosphere, the Group has implemented efforts
to support public welfare activities. During the Reporting Period, the
Group has through the Dexin Blue Scholarship Foundation held a
series of welfare activities and projects, actively participated in the
development of social public welfare undertakings and gave back to
society with love and warmth.

Dexin Blue Scholarship Foundation has initiated a programme named
“Tong Xiang Lan Tian” to subsidise living expenses and sponsor
essentials to underprivileged children to ensure they have sufficient
resources and complete their primary and secondary education.
In order to assist high achieving but underprivileged teenagers in
completing their high school education, Dexin Blue Scholarship
Foundation has subsidised RMB2,500 annually for every student
that studies in Taijiang High School Dexin Class located in Guizhou
province.

Moreover, Dexin Blue Foundation has collaborated with other
organisations and organised a campaign to raise awareness of autism.
The employees have been involved in the hiking activities with autistic
individuals and other participants, share the correct and positive
understanding regarding autism with the public.
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APPENDIX I: LIST OF DISCLOSURE POLICIES, LAWS AND REGULATIONS
fysk— : WEBREAEB N —EXR

This appendix includes laws and regulations which are applicable to the Company in the sequence of ESG indicators in
accordance with “policies” and “relevant laws and regulations that have a significant impact on the issuer” mentioned in
“General Disclosure” in guidelines released by HKEX.

ZED ERBREBRAES [ —REBEIF RO BRI RHETAELEEAZENERIEERG | ZK - HERARAR
A B AR B PIZIRESGHE IR IR TR IB D -

Company Law of the People’s Republic of China
(REARFLMBIQGHE)

Audit Law of the People’s Republic of China
(REARFEMBIERE)

Anti-unfair Competition Law of the People’s Republic of China

(FEAREXMERAEEBFE)

Interim Provisions on Banning Commercial Bribery

(AR EERRITRANEITHRE)

Construction Law of the People’s Republic of China

(hEARAMBEZEL)

Regulations on Quality Management of Construction Projects
(EHRIRESEEREE)

Patent Law of the People’s Republic of China
(hEE AR HEMBEEFE)

Trademark Law of the People’s Republic of China

(hEARXMBEEIRE)

Copyright Law of the People’s Republic of China
(PE AR FEMBIZERIER)

Cybersecurity Law of the People’s Republic of China
(PEARIENMBIBEBEZEIE)

Provisions on Protecting the Personal Information of Telecommunications and Internet Users

(EEMEBRAFEAERRERE)

Environmental Protection Law of the People’s Republic of China

(hEARAMBEREFREE)

Environmental Impact Assessment Law of the People’s Republic of China
(PEARAEMBRFEZETEE)
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APPENDIX I: LIST OF DISCLOSURE POLICIES, LAWS AND REGULATIONS
ffsk— : WEBCREDAEMBN —ER

Regulations on Environmental Protection Management of Construction Projects
(ERIE B REREE RGN

Law on the Management of the Environmental Inspection of Completed Construction Projects
GERRIE B %R TR RERKERINE)

Law of the People’s Republic of China on the Protection of Consumer Rights and Interests
(PEARKEMBE B E RS IREE)

Green Building Regulations of Zhejiang Province
CMI B &7 BN

Evaluation Standard for Green Buildings
(RrERERT L RE)

Environmental Noise Emission Standard at the Construction Site Boundary
(g T 5 R IRIRREBERUIRE)

The Guidelines for Accounting and Reporting Greenhouse Gas Emissions from Enterprises of Other Industries(Trial)
(CEEMITREPFRERBHNZE D ZEFEEE FHT)

Advertisement Law of the People’s Republic of China
(hEARKMBEESE)

Labor Law of the People’s Republic of China
(hEARKEMBELEE)

Labor Contract Law of the People’s Republic of China
(PEARKEMBELEHERE)

Work Safety Law of the People’s Republic of China
(REARKEMBZ 2 EEE)

Prevention and Control of Occupational Diseases Law of the People’s Republic of China
(hEARAEMBEBERD L)

Occupational Safety Health Ordinance
(B E L2 KRG

Regulations on Minimum Wage of the People’s Republic of China
(FEARAMBERKEIERE)

Employment Ordinance

(ERIEDD
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APPENDIX Il: CONTENT INDEX OF HKEX ESG REPORTING GUIDE
fis%— : BERPTIRIR - B RERBREESIRBTRL

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs) Section

TRHEE - BEH —REBEREREXESEHRE -]

A. Environment

A. BiR
Aspect A1: Emissions
BEA1 : BER D
General Disclosure  Information on: BUILD A GREEN CITY
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to exhaust and greenhouse gas emissions, discharges
into water and soil, generation of hazardous and non-hazardous
wastes, etc.
—RIXE BRABERIOAERBEN  M/KRTHEET  AEREZTEREY BEREEHWM
BEEER :
(a) BE: &k
(o) BFHBEITABERZENBBERZ LSRN
BEE o
KPI' A1.1 Types of emissions and respective emission data. ENVIRONMENTAL
PERFORMANCE
BREMIERALY BRI IELE AR R BB o RIBER
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, if appropriate, ENVIRONMENTAL
intensity (e.g. per unit of production volume, per facility). PERFORMANCE
FREMIEEA.2 REREHRE E(LA WEETE) R (ER) ZE (MASESEMN - RIBEN
BIEFETE
KPI A1.3 Hazardous wastes generated in total (in tonnes) and, if ENVIRONMENTAL
appropriate, intensity (e.g. per unit of production volume, per PERFORMANCE
facility).

BIBESUEIZAM .3 FELBZEEYE E(LME;# R (ER)BE (MAGEEE BIEER
i~ FIERETE

KPI'A1.4 Non-hazardous wastes generated in total (in tonnes) and, if ENVIRONMENTAL
appropriate, intensity (e.g. per unit of production volume, per PERFORMANCE
facility).

RIS EDUEIEAT .4 Fﬁ?iﬁim;ﬁ% B (UAMEETE) K (ER) ZE (A BESE BRIBEN
i - FIERETE) ©
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APPENDIX Il: CONTENT INDEX OF HKEX ESG REPORTING GUIDE
fisR— : BEXFRIRIR - B R ERMEIESINB RS

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs) Section
TEHR - BH - —REEREREREEHE -]
KPI' A1.5 Description of the emissions targets and the steps taken to ENVIRONMENT GOALS IN
achieve them. CARBON EMISSIONS AND
ENERGY USE
FREMIEIEAS  RMAEI YA E B ERAEDE L B EFHEIMA R - REE R BE IR A VIR IR B AR
KPI A1.6 Description of treatment of hazardous and non-hazardous GREEN OFFICE, GREEN
wastes, and description of the waste reduction targets and the CONSTRUCTION
steps taken to achieve them. MANAGEMENT

RERIERA1.6 WHEREAERETERVN L MMERERERSEIEL KEMD KEHEIERE
BRI ERELE 2R

Aspect A2: Use of Resources

fEEA2 : BERER

General Disclosure Policies on efficient use of resources, including energy, water GREEN OFFICE, GREEN
and other raw materials. Notes: The resources can be used for CONSTRUCTION

production, storage, transportation, buildings, electronic devices MANAGEMENT
etc.

—MRIKEE BRERER(BIERLR - KEEMERMED) BEBER « 5T - BIRA KRS ZEHRIER
RAREE &7 8%  BF BEFREZF-

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. ENVIRONMENTAL
electricity, gas or oil) in total (kWh in ‘000s) and intensity (e.g. per PERFORMANCE
unit of production volume, per facility).

BRERIEFA21 RENESHNEER XHEEERWE  Kavh) @2 UUTHE REEX
TREAE) REBE(WMASESEN - BEREAE

KPI' A2.2 Water consumption in total and intensity (e.g. per unit of ENVIRONMENTAL
production volume, per facility). PERFORMANCE

BRGENIEIFA2.2 HRKEREE WASEEEM - FEARMTH) ° RIBAEN

KPI A2.3 Description of energy use efficiency initiatives and results ENVIRONMENT GOALS IN
achieved. CARBON EMISSIONS AND

ENERGY USE

BRERIERA2.3  HIPTAT WAL RE A B RATEDINER - B HR N BE IR 2 R VIR 35 B AR

KPI' A2.4 Description of whether there is any issue in sourcing water that is The Group did not have any
fit for purpose, water efficiency initiatives and results achieved. issue in sourcing of water

that fit for purpose.
BRENIERA2.4  BACSREGERKR ERIAEA R - ARPTRI A AK T8 K AN EBEAESREGE A/KR £ I &
FREZIMAER - EfAIEE -
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-

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPlIs)

BERXATRE - BN EAMEEEIRE RS

Section

IRER BE  —REEKEREUESHE
KPI A2.5

B4R IRIRA2.5

Aspect A3:
JEHEAS :

General disclosure

—RIEER

KPI A3.1

BAS2 A IR IRA3.1

Aspect A4:
[EEA4 :

General Disclosure

—RWE

KPI A4.1

FASEAE R FE1RAL. 1

46 DEXIN CHINA HOLDINGS COMPANY LIMITED

Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

SR mATABRM O EE AR E) & (1@

E"

BR)BEESMG

Environmental and Natural Resources
RIBERAAER

Policies on minimizing the issuer’s significant impact on
environmental and natural resources.

MEBETABRERRAABRENEAZENEE -

Description of the significant impacts of activities on
environmental and natural resources and the actions taken to
manage them.

MRS RERRAERNEKRR
H1TE o

CENEBRNEEF@ETE

Climate Change

RIRE

Policies on identifying and responding to the material climate-
related matters that have or may have an impact on the issuer.
BRI REHEC AU ETAEELENETARBKIERETED
R -

Description of material climate-related matters that have or may
have an impact on the issuer, and the countermeasures.
MDA ARG HBITAEEXENEARGEIEE - MEY
178 -

BETHRERERAA

-]

The Group’s operation does
not involve the usage of any
packaging materials.
REFBEET S RBEMEH
F -

GREEN CONSTRUCTION

ekt

GREEN CONSTRUCTION

LReaE T

RESPONSE TO CLIMATE
CHANGE
FEERIRE (L

RESPONSE TO CLIMATE
CHANGE
RS RIRE



APPENDIX Il: CONTENT INDEX OF HKEX ESG REPORTING GUIDE
fisR— : BEXFRIRIR - B R ERMEIESINB RS

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs) Section

TEHR - BH  —REEREEEREEHE i3]

B. The Society

B. +&

Employment and Labour Practices

BEREZEIER

Aspect B1: Employment

[EEB1 : =R

General Disclosure  Information on: TALENT ATTRACTION

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
— R BRAF kAR  BEREA  TERH R FTSERE 2T ATRPA
£~ REARIA R E MR B R

(@) B3R : &

(b) ETFTEHBEITABEAFZENRBER LR

AR o

KPI B1.1 Total workforce by gender, employment type, age group and TALENT ATTRACTION
geographical region.

BREMIEEBI.T R EEER  FRANRMEESHESEE - AT R

KPI B1.2 Employee turnover rate by gender, age group and geographical TALENT ATTRACTION
region.

BREMIEEB.2  RIER - FRARI KRB DHESRKLLE o AT R AN
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-

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPlIs)

BERXATRE - BN EAMEEEIRE RS

Section

IRER BH  —REBERBRENEEHE

Aspect B2:

EMEB2 :
General Disclosure

—REE

KPI B2.1

BAS A IR 1RB2.1

KPI B2.2

FASAE M E15B2.2

KPI B2.3

BASR A UIBIEB2.3
Aspect B3:
[ETEB3 :

General Disclosure

—REE
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Health and Safety
REHEZE

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.
BFRRHZE2TIFREIRERE BB ENBEN

(@) K : &

(o) ETHEITABERFZENMEBER MR
BEFL

Number and rate of work-related fatalities.

AITHOABRER -

Lost days due to work injury.

THEEATIFRE -

Description of occupational health and safety measures adopted,

how they are implemented and monitored.

R PR R R R R L 210 - UARBEATRERA -

Development and Training

B R R IE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRI REETT TERE M MB MR R - HlZIES -

BETHRERERAA

-]

HEALTH AND SAFETY

During the past three years,
the Group did not have any
safety accidents involving
work-related fatalities or
injuries.

BE=F » REBARFEAEM
THELEREER -

During the past three years,
the Group did not have any
safety accidents involving
work-related fatalities or
injuries.

BE=F » REBREAEM
ITELEREER -

HEALTH AND SAFETY

BEZE

EMPLOYEE DEVELOPMENT

BT#RE
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By S — HtERE

G FTERE

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs)

RMEESIAR RS

Section

IRER BE  —REERBRE
KPI B3.1

ERIEEME

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RUERNRESER (WRREERERE  PREEE) E>NZIEER
ot e

PR AR IR 1RB3.1

KPI B3.2 The average training hours completed per employee by gender
and employee category.

BRENIEEB3.2 RUFRESERES  BREETHIIIAFIIRE -
Aspect B4:
[EHEB4 :

General Disclosure

Labour Standards
SITEA
Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing use of child labour or forced labour.

—RIKE BRI ILEMET RS T :
(a) Bk &
(b) BTHBEITABERFZENHERER LR
BV E R} o
KPI B4.1 Description of measures to review employment practices to avoid

child and forced labour.
FRAMIEIEB4.1 IR BB AR E AR R E T RoaH|& T
KPI B4.2 Description of steps taken to eliminate such practices when
discovered.

FRSAEIEIREB4.2 W AERRERIBNKERA RIS AT SREE F 8 o
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-1
EMPLOYEE DEVELOPMENT

ET%RE

EMPLOYEE DEVELOPMENT

BT#RE

LABOUR STANDARD

LABOUR STANDARD

TR

During the Reporting Period,
the Group did not have

any violations of labour
standards.
WEMAN - REEREEEM
B RETERNEREM
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fis%— : BERPTIRIR - B RERBREESIRBTRL

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPlIs) Section

TEHR - BH - —REEREEZEREEHRE i3]

Operating

Practices

EEEN

Aspect B5: Supply Chain Management

[EMEBS : HEEERE

General Disclosure Policies on managing the environmental and social risks of the RESPONSIBLE
supply chain. PURCHASING

— AR EE EIRMEENIRE R G RRIEBUR o BIEERE

KPI B5.1 Number of suppliers by geographical region. RESPONSIBLE

PURCHASING
BERAEIEIZBS.1 iR B S HEREE - BIEHRAE
KPI B5.2 Description of practices relating to engaging suppliers, number of RESPONSIBLE

suppliers where the practices are being implemented, how they PURCHASING
are implemented and monitored.

FRENIEEBS.2 HMMEEEARERNES  MENTERENEEREE - LA EERE
RIBBAMITREER T -

KPI B5.3 Description of the practices for identifying environmental and RESPONSIBLE
social risks at each stage of the supply chain, and the relevant PURCHASING
implementation and monitoring method.

FRAERIEEBS.3 W EABNEEREERONRERCERAMANED - AREE BERE
MITRERTE -

KPI B5.4 Description of the practices that facilitate the use of RESPONSIBLE
environmentally friendly products and services when selecting PURCHASING
suppliers, and the relevant implementation and monitoring
method.

BB NIE1EB5.4 R EREMHERRERZARREMIRBHED - UAKRE@H BERE
TRERTE -
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fis— : BEIPRIRIR - HERE

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs)

RMEESIAR RS

Section

IRER BH  —REERBEREE

Aspect B6:

JEHEB6 :
General Disclosure

—REE

KPI B6.1

FAS 4B 515861

KPI B6.2

FASAE M H515B6.2

KPI B6.3

PRS2 A5 A IH15B6.3

KPI B6.4
BG4S NIE1RB6.4

KPI B6.5

FAS2 A5 IE1RB6.5

EMIEEME
Product Responsibility
EmEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labeling and privacy
matters in relation to products and services provided and
methods of redress.

ERAFMERERFREONERELZ S BE ZEEAALBEEURK
R R
(@) BX: &

(b) WFHET ABEALEQEMARRAS)
AR -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EEHCEXEMBHETRL2REFEAMALKH AL -

Number of products and service related complaints received and
how they are dealt with.

EERRERLREHRFEE LR EEITTE -

Description of practices relating to observing and protecting
intellectual property rights.

it B R RIBABERBRAIED -

Description of quality assurance process and recall procedures.
HilESREREREREIEF

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

flH B E BRRE RALRBERE - UARBERITRESRTE -
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CUSTOMER SERVICES,
RESPONSIBLE PROMOTION

BEFP R - BEEH

During the Reporting Period,
none of our properties sold
were recalled due to health
and safety reasons.

BREHR - M2 L ENYWE
MR EET 2 RE MK A
@ o

CUSTOMER RELATIONSHIP
MANAGEMENT
EFEBERER

CUSTOMER PRIVACY AND
INFORMATION SECURITY
EERALLE

QUALITY FIRST
HERKE

CUSTOMER PRIVACY AND
INFORMATION SECURITY
EERALLE
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fis%— : BERPTIRIR - B RERBREESIRBTRL

Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPlIs) Section

FTEHE - BH > —REENRBEEVEEHRE i3]

Aspect B7: Anti-corruption

[EEB7 : RES

General Disclosure  Information on: ANTI-CORRUPTION AND

ANTI-MONEY LAUNDERING
(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.
— R EE BN LR - 1R - MEFROERER - B M SO

(b) WFHETABEALEQAMARRAS)
BER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices ANTI-CORRUPTION AND
brought against the issuer or its employees during the reporting ANTI-MONEY LAUNDERING
period and the outcomes of the cases.

BRBENEEB7.1 RBRSHAHZETAREEEREVEELENE THARRENHE RERRREE
PSEEN

FYNT=]
KPI B7.2 Description of preventive measures and whistle-blowing ANTI-CORRUPTION AND
procedures, how they are implemented and monitored. ANTI-MONEY LAUNDERING
BRRENIEEB7.2 M SR B WET - URBERITRERFE - f2 58 B B OBk 8
KPI B7.3 Description of the anti-corruption training provided to the ANTI-CORRUPTION AND
directors and employees. ANTI-MONEY LAUNDERING
BRENIEEB7.3 MlMEFRE ITRENRESHE - R 68 B R S 5 %
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Subject Areas, Aspects, General Disclosures and Overview of

Key Performance Indicators (KPIs) Section

TEHR - BH - —REEREREREEHE -]

The Society

He

Aspect BS8: Community Investment

[EHEBS : HERE

General Disclosure  Policies on community engagement to understand the needs SOCIAL WELL-BEING

of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

— R BREUHE2ERTREEME NRFENRREEBEHEERE ©TFEHU
NENE 2 BUR

KPI B8.1 Focus areas of contribution (e.g. education, environmental SOCIAL WELL-BEING
concerns, labour needs, health, culture, sport).

FSHENIEIEBS.1 BIERERE (WHE BEFEE BTIHER - #FE b8 HEEAL

B) e
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. SOCIAL WELL-BEING
BARENIEIEBS.2 MU ITHEMPBAER (W KRR - frEEt
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