XINGYE WULIAN SERVICE GROUP CO. LTD.
HXYBERERERRAF

(incorporated in the Cayman Islands with limited liability)

(RESESEMALIBRAA])

Stock Code & 0LeE : 9916




CONTENT E %

About this Report BIR AN i

About Us B F A

ESG Governance ESG &7

Stakeholders Engagement #3577 £ £

Materiality Assessment 22 A M 54

A, Environmental Aspect ER3% J5 H

Al:

A2

A3:

A4

Emissions BERH)
Use of Resources & JR1{# F
The Environment and Natural Resources 235 N KA E R

Climate Change RIEEt

B.  Social Aspect 1t & EH

BI:

B2:

B3:

B4:

BS:

Bé:

B7:

B8:

Employment (&1

Health and Safety {2z 1% 2

Development and Training 2 & K& 153

Labour Standards %% T %8|

Supply Chain Management & # & 12

Product and Services Responsibility 2 i & lRFS & £
Anti-Corruption R &5

Community Investment L[ 1% &

Environmental, Social and Governance Reporting Index 323% ~ & KB ATk &R 5|

21

23

28

28

33

36

40

41

42

46

48

51



ABOUT THIS REPORT
ARG

Xingye Wulian Service Group Co. Ltd. is pleased to present this Environmental,
Social and Governance Report (the “Report”) to provide an overview of the
Group's management approaches affecting the operation and performance in
respect of environmental, social and governance (“ESG") aspects for the year
ended 3| December 2023.

REPORTING PERIOD
This Report demonstrates our sustainability initiatives during the period from |
January 2023 to 31 December 2023 (“2023" or the “Reporting Period"), which is

in conformity with the Group's financial year.

REPORTING SCOPE

This Report covers Xingye Wulian Service Group Co. Ltd. (the “Company”),
together with its subsidiaries (collectively, the “Group”, “we” or “us") with our
core business principally engaged in provision of property management and value-
added services and property engineering services in the People's Republic of

China ("*China”, or the "PRC").

REPORTING BASIS

This Report is prepared with reference to Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide”) as set out in Appendix C2 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange of
Hong Kong Limited (the “HKEX"). The Group has complied with the disclosure
requirements of the “comply or explain” provisions set out in the ESG Reporting
Guide. This Report summarised the Group's performance in corporate and social
responsibilities applying the reporting principles of “Materiality, Quantitative,

Balance and Consistency” as below.
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ABOUT THIS REPORT
BN E

Reporting Principles

Application by the Group

HERA REEEMA

Materiality
EEM

The Group identified and evaluated the materiality and the importance of ESG issues through
continuous communication with our stakeholders and taking into consideration the Group's business
operations and sustainable development.

REBEFEBEFNOERE BB RTAESGEELEAMLERN - WEE T AEED
XL BERAIGEERR
Quantitative The Group has taken initiative to formulate policies and record relevant measurable data for
21k performance monitoring and evaluation. The Group disclosed its environmental and social key

performance indicators (“KPIs") in a quantitative manner with explanations.
AEEEZFEHRCR st AR A St ERREEDR RAHERR - AREUE(TT R
M AR BEERE M S ARESUER ([ FERESIER]) -

Balance The Group has presented our performance in sustainable development and ESG issues based
1 on objective facts and avoided improper selections, omissions or presentation formats that may
inappropriately influence a decision or judgment by the report reader.

AEBARBEERAR  RARPNAIFEZRRMESGEEZRE - W 2RI ™M
BEREBERRIHGOTEREE BRI EHRBA -

The Group adopted a consistent approach annually on the disclosure scope and statistical methods
used for KPIs in this Report to provide meaningful comparison for our performance evaluation.
AEESFHARENHRELE MARGVERAANTARA BT HIER - =BRHEE
FNHLEBLAREAREE 2 KR -

Consistency

—Hft

SOURCE OF INFORMATION

Information and data contained in this Report are derived from the Group's formal
internal documents, statistical reports and public information, after verification
by relevant departments. This Report was reviewed and approved by the board
("Board") of directors (“Directors”) of the Company who takes the responsibility
for the truthfulness, accuracy and completeness of its contents.

ACCESS TO THE REPORT

This Report is available in electronic version in Chinese and English languages.
Should there be any discrepancy between the Chinese and English versions,
the English version shall prevail. You may access the Company's website at
www.xingyewulian.com and the website of the HKEx at www.hkexnews.hk for an
electronic copy of this Report.

CONTACT INFORMATION

The Group welcomes all stakeholders to provide their opinions and suggestions.
Stakeholders can provide valuable advice in respect of the Report or the Group’s
performances in sustainable development by email to service@xingyewulian.com.

m/u\m/ﬁ
REEMENE B MBBE KRR AEE
EXAEBH - Lfﬁ'iﬁiﬂﬂﬁﬂﬁﬂ
IL}E*EF’E‘JHBFq%*? RI|ELARRD
Ex([Eg)g(lEssg)& V&Tﬂ:
o HERATEEN  ERENTEY
ag-

ERAERE

$ﬁ¢“ﬁ¢xﬂ A bR A E FhR
FEAHE2E - R RXRAE EM[IE
B UREXHRALE - BETARE
2 &) 48 Uk www .xingyewulian.com & & 7 B
22 BT 48 uh www.hkexnews. hk 2 B A ) &5 £
B ©

HHFI!\EIﬁ*’I’
AEBBAMARNDERAER R
& R EBAURAREXAEEEA
BRERRIANKRARHEEER L E

B ZF service@xingyewulian.com ©

BIE  HERERRE 2023 | EXYBBREEEERLE 3



ABOUT US
BRI 1

Established in 1999, we are a reputable property management service provider
in Henan Province with a particular focus on offering property management
and value-added services. We provide a wide range of property management
services which include security, cleaning, greening and gardening, parking space
management, repair and maintenance for common areas and customer services,
and value-added services which include repair and maintenance for exclusive use
areas, renovation waste clearance, intermediary leasing services, etc. In order to
enhance the quality of the property management systems of our customers, the
Group also provides our customers with intelligent engineering services which
include the planning, design and installation of security and surveillance systems,
access control systems, car park management systems and construction site

management systems.

During the Reporting Period, the Group continued its business strategies to
diversify its portfolio of pipeline properties from non-residential properties and
also residential properties in the provision of property management and value-
added services. Thus, our portfolio of properties under management expanded
during the Reporting Period with the gross floor area (“GFA”) increasing from
approximately 7.2 million sqm. as at 31 December 2022 to approximately 8.5
million sq.m. as at 31 December 2023. As at 3|1 December 2023, our portfolio
of contracted properties covered GFA of approximately 4.3 million sqm. in

aggregate.
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Along with the results from our business growth, we also recognise that
sustainability is essential for the Group's development to achieve business
excellence and enhance capabilities for long-term competitiveness. Upholding
our brand value of “Sincerity, Professionalism and Enterprising Spirit”, the Group
is committed to providing high-quality services to the customers and continuing
to improve operating and management efficiency. The Group undertakes our
social and environmental responsibilities so as to create long-term value for all
stakeholders and society. The Group has established and implemented various
policies and measures to manage and monitor the risks related to areas of the
environment, employment, operating practices and the community for sustainable

development of enterprises, the environment and the society as a whole.

ESG MANAGEMENT STRUCTURE
To ensure the efficacy of ESG management, the Group has established an ESG

management structure with a three-tier hierarchy consisting of the Board, senior
management and the ESG function group, each of which is responsible for well-

defined duties and work in a coordinated manner.

The Board
BEEg

Senior Management

BREEE

ESG function group
ESGIh&E/NE

ESG GOVERNANCE
ESG &8

BT EBIBRONGERI - BATREA
SEMUAEEBRNEFEHRED K
RARMBFIMEEM/ER - FTA[E
#HoBX - ERINREEEER AK
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Decision-making and approval level

R R EHE R

Supervision and formulation level

EERHIERER

Coordination and implementation level

a8 R E M E AR
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ESG GOVERNANCE
ESG B4

As the highest decision-making body of the Company, the Board has a primary
role in oversight for the Group's overall ESG governance issues, and incorporates
sustainability into our Group's long-term business development strategy and value
creation. The Board regularly assesses risks and opportunities associated with
the ESG issues as highlighted by senior management; reviews and approves the
implementation of the ESG strategies, goals and performance; reviews and ensures
the risk management and internal control system are in place; and also reviews

and approves the ESG report.

The senior management is responsible for evaluating and prioritising the impact
of ESG-related risks and opportunities; formulating the Group's ESG management
approach, strategies and policies, goals and targets; coordinating work
arrangements according to ESG strategies and policies among the departments;

and reporting on ESG tasks, progress and performance to the Board.

The ESG function group comprises representatives from our administration
department, procurement department, intelligent engineering department,
property management department and finance department and is responsible for
the implementation for the ESG working plans and process, ESG data preparation
and collection; supervising the achievement of targets; and regularly reporting the

progress of the ESG work to the senior management.
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ESG Management Approach and Strategy

Every year, through risk identification, stakeholder engagement, materiality
assessment and the review of the policy formulation process, the Board approves
the management approaches on ESG issues that are material to our Group and
based on the regular review of ESG performance with the strategic goals and
targets to make constant progress and improvement on ESG issues in our daily
operation responding to the stakeholders' expectations and jointly promoting the

sustainable development of the Group.

In order to assess the effectiveness and the appropriateness of the ESG strategies,
goals and targets, regular review on the progress achievement is necessary for
any rectification if the progress falls short of expectation. To promote a long-
term sustainability and develop a realistic roadmap, the Group formulates ESG

strategies with strategic goals to achieve in five years.

Review of Progress against ESG-related Goals and
Targets

The Board is responsible for reviewing the progress of attaining ESG-related goals
and proposing direction for the Group’s ESG development going forward based

on the progress.

ESG GOVERNANCE
ESG &

ESGHERBHERK
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STAKEHOLDERS ENGAGEMENT
BHESER

The Group understands the success of the Group’s business depends on the
support from our stakeholders, who (a) have invested or will invest in the Group;
(b) have the ability to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected by the impact of

the Group’s activities, products, services and relationships.

The Group engages with our stakeholders to understand and respond to the
concemns of our stakeholders, develop mutually beneficial relationships and seek
their views on its business proposals and initiatives so as to promote sustainability

in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from our
stakeholders' insights, inquiries and continuous interest in the Group's business
activities. The Group has identified the key stakeholders that are important to our
business and established various channels for communication. Through general
communication with stakeholders, the Group understands the expectations
and concerns of stakeholders. Their feedbacks allow the Group to assess
the impact of our decisions on ESG issues, but also to adjust our direction of
business development and growth. The Group will continue to ensure effective

communication and maintain good relationships with each of our key stakeholders.

The following table provides an overview of the issue of concerns of the Group’s
key stakeholders, and various communication channels and methods used to

reach, listen and respond.

AEBRMAEERL Z RN BURR TS
MELZXR  ZERNEQERELS
BRENAKE  O)BENFELAEENR
BEEZHER  RORAKEZAS - E
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STAKEHOLDERS ENGAGEMENT
&S8R

Issues of Concerns

BEEE

Stakeholders Engagement channels Practices

SHRE R

B E

Government and regulatory

authorities

B REE#E

Shareholders and Investors

BRRRREE

Compliance with the rules,
laws and regulations
ETRA ERRER
Proper tax payment
ZEGMBR
Response to the

govermment's policies

ERBFRR

Information disclosure and
transparency
EERERARER

Risk and returns

252 2 [B1 5k

Protection of interests and
fair treatment of shareholders
RERRERS KA TR
R

Research and discussions
through work conferences,
work reports preparation
and submission for approval
FBTHEEZ - TIFRS
RETRIERFRTT
K&t

Annual reports and
announcements
FHREAE

Company website
ARG

Annual filing

FEHAR

Annual and interim reports
and announcements

Ef - PHREAE
Company website
YNIEEDS

General meetings

BRAE

Operated, managed and paid
taxes according to laws and
regulations
REBAEIERZE -
B R

Cooperated with
government's supervision,
inspection and evaluation
review

EeBREE  BEk
AHEEZ

Disclosed and reported
information in a timely and
accurate manner

B U R B R e
B

Made relevant disclosures
about Group s business
development in a timely
manner
FEELBEBARERE
BREANKE

Carried out different forms
of investor activities with an
aim to improve investors’
recognition
HRZBIANREER
g REREENRIE
Convened general meetings
BHRRAS

Disclosed company contact
details on website and in
reports and ensured all
communication channels
available and effective
FERUEMNMBRE N HKE AR
B FEL RS E
BRREGBAN
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STAKEHOLDERS ENGAGEMENT
&SR

Stakeholders Issues of Concerns Engagement channels Practices

BE BEEE SHRE R

Employees

31

Customers

EF

10 XINGYE WULIAN SERVICE GROUP CO. LTD.

* Remuneration packages
TS

*  Occupational health and
safety
BxEmhizs

*  Working environment
TERER

+ Career development

opportunities

BEERESE

* Safe and high-quality
products and services
e RBEER MR

* Responsive to customers’
needs
EERFHHK

*  Mutual trustworthy

relationship

EERE

Training, seminars,
workshops, briefing sessions
Bl - HErE - TR R
Bne

Cultural and sport activities
Xt REREE

Intranet, emails and notice
WA EBRAE
Employee surveys

EEHRE

Company website, brochures,

notice boards, annual reports
and announcements
DAY MRF - S
" FHREAS
Satisfaction surveys
MEERE

Customer service hotline

B P RIS AR

Mobile application for

customers

EPFHEMRREN

| ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023

Provided a healthy and safe
working environment
RERERZ2OTHE
RE

Organized occupational and
professional staff trainings
AR R ZER B T
Developed a fair promotion
mechanism on career path
BN FRBRE T
Organized care and welfare
activities for employees
REBABAE REF
EE)

Provided a clean and secure
environment and community
REBRLREMRER
ol

Improved customer
complaint handling process
TE R
Enhanced intelligent functions
and customer experience
through mobile application
BBTREREARAS
IR EFRER



Stakeholders

B E

Suppliers and Business

partners

REFREBSERH

Industry associations

E)

STAKEHOLDERS ENGAGEMENT
&S8R

Issues of Concerns Engagement channels Practices
IR SRRE R
* Long-term partnership + Business meetings, supplier * Established a fair tendering
REIGERE conferences, phone calls and mechanisms
*  Performance and obligation interviews BAV/NSS L 3]
under contracts xGes - HENeE - * Enhanced daily
BRENLEE B ME communication, and
» Tendering process *  Onssite audit or checks established long-term
BEErF BsEZaRE cooperation with quality
suppliers and contractors
IRRERR  BEEH
EREkAEBRIRNS
fERAR
¢ Provided regular feedbacks
for improvement
RETE IR B AR
* Experience sharing ¢ Industry conference/seminar * Maintained fair play,
rBo=E TEER/HHE cooperated with peers to
» Cooperation *  Site visit realize win-win situation and
afE BiFFD shared experiences

* Fair competition BEATHRT  HRES
NFHF FERERL D LR
* Attended industry seminars
to promote industry
sustainable development
SIITRMTE - AR
TRAFEER
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MATERIALITY ASSESSMENT
BRI

The Group has evaluated the materiality and attached the importance in ESG
aspects through the following steps: (1) identifying material ESG areas by industry
benchmarking; (2) prioritizing key ESG areas with stakeholders’ engagement;
and (3) validating and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each significant
ESG issue, and can enable us to be more comprehensive when planning our
sustainable development work strategy in the future. Those important and
material ESG areas identified during our mateniality assessment were discussed in

this Report.

The Group has adopted the principle of materiality in the Report by understanding
the key ESG issues that are important to the business of the Group. All the
key ESG issues and KPIs are reported in this Report according to disclosure
requirements set out in the ESG Reporting Guide.

The Group has evaluated the materiality and importance in ESG aspects through
the following steps:

Step I: Identification — Industry Benchmarking

. Relevant ESG areas were identified through benchmarking analysis, with
consideration into industry trends, regulatory and market requirements
and corporate development strategies. In accordance with the ESG
Reporting Guide, ESG issues were categories into four areas: Environmental,

Employment and Labour Practices, Operating Practices and Community.

AEEDF BRI TY B EESGHE
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KR FERRER - EERMTE
PR E S MEARESGEHEBE R ARE
BT ©
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RASRESGR B M BABRAE UIEIR o
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Step 2: Prioritization — Stakeholder Engagement

. The Group obtained the opinions and expectations from key intemal and
external stakeholders including those identified in the section *“Stakeholders
Engagement” during daily operation on key ESG issues identified above to

ensure all the key aspects to be covered for prioritization and assessment.

Step 3: Validation - Determining Material Issues

. The Group's management discussed based on the result of benchmarking
identification and stakeholders’ engagement, and determined the materiality
of each ESG issue in relations to our business characteristics and daily

operation.

. The Group’s management ensured all material ESG issues, which were
important to our business development, were reported in this Report and

in compliance with the ESG Reporting Guide.

During the Reporting Period, the Group conducted materiality assessment to
identify 18 ESG issues in relation to the Group's business operations. By means of
communication with our key stakeholders through interviews, survey distribution
and received feedbacks, understanding from media analysis and industry trends,
material ESG issues were scored and ranked into two dimensions as “lmportance
to stakeholders” and “Importance to our Group”. This materiality assessment
enables the Group to direct our attention to each ESG issues and to perform a

more comprehensive sustainable development plan in the future.

MATERIALITY ASSESSMENT
BAIEIHE

S BERF-FOESH

« AKEEBRBEEEERABMIMNGD
TEFNE(BERFNHESR]|—
BN PTRLAIE ) EXERZ EE
ESGRREME A LME - URERE
EMBER S EIWETTH T KA

SRR3R -BEEEXNRE
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ESG B8 I K S B 2 A5 A R B
LEOEERE -

s AEETEERRAMBUEBSEE
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FIUEHR - BB EBTC(ESGHEE
3l)e

RIFERRE - AEBEETEAR TG
e BN S B S 2B AR R A | 8TRESG
EE BBEBMNEEHNEBRD

HKoDKEBERAEMPRRRER - &
BREOTRITEDR - RIFIHEKRESG

AR D W H W FHENER ML M
[HARKENEZE IMERETF © %
ER AR | B AR BRI BIRESGE
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MATERIALITY ASSESSMENT
E-PN

As a result of the materiality assessment, it demonstrated that 7 ESG issues are
highly important; 8 ESG issues are moderately important and 3 ESG issues are
lowly important. The Group will address more on these highly important areas for
striving continuous improvement and sustainable development in consideration
with our environmental and social responsibilities. The matrix of our material ESG

issues was developed and exhibited as follows:

Materiality Matrix 2023
—ECFEENERE

REAEFTHERER  HRAEES
EEEHB7IHESGHSE - PEEZMES
JHESGHERE - U RIEEEBHB3IEESGHE
B BRINRMOBRBEREEEME - K
SEBEZMErEtaEEREE
BMNFESERBERAUFEER - M
BV MEAMESGEBEMINTER -

10 Highly Important 39

=EER

\ 2 3 4 5 6

Importance to our Group

HAKENEENME

FEEHZFYHIE
Jap|oyaseIS 0} 9duepodw)
//4> w”
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MATERIALITY ASSESSMENT

B MG

ESG Issues ESG&RE

. Air Emission & RHEE !
. Greenhouse Gas Emission = RS R 2
*  Waste Management REEMETR 3
. Energy Consumption BEIRUERE 4
*  Water Consumption = 5
+  Paper Consumption ALSROHFE 6
. Environmental Risk Management RIRREREIE 7
*  Human Resources Practices ATNEIRER 8
. Employment and Remuneration Policies T fR K 5 B R 9
. Equal Opportunity FER e 10
. Employees’ Health and Workplace Safety EERERIESHLE I
*  Employee Development EE#HE 12
+  Anti-child and Forced Labor REET Re&HET 13
+  Supplier Practices HERH R 14
. Goods/Services Quality and Customers Satisfaction Bn/ REEEREFREE 15
¢ Protection of Customers Privacy RERFLE 16
. Anti-corruption and Anti-money Laundering RIGE R R ARE 17
+  Community Investment HREE 18

B HEBRERRE 2023 | EXVBREEEERAHE
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A. ENVIRONMENTAL ASPECT
A RIEFMHE

The Group is in strict compliance with the relevant environmental laws and
regulations in PRC, including but not limited to the Environmental Protection
Law of the PRC (I AR EMBIRIFIRE L) | the Law of the PRC on
the Prevention and Control of Environmental Pollution Caused by Solid Wastes
(hE AR ELMBEEZREEY) S LIRS 8% , Protection and Control of
Atmospheric Pollution of the PRC (A ZE A REMEI K FZI5LMEE) | the
Energy Conservation Law of the PRC {(FF# A R EMBIEILIEEIRIE) |, the
Water Pollution Prevention and Control Law of the PRC {2 A R F1EH 7K
J5EEREE) . Our Group would be subject to payment of fines and penalties,
and our reputation may be damaged if there is any failure to comply with these
laws and regulations. The Group has established an environmental management
system based on its operating models and continuously obtained the certification
of ISO14001:2015 Environmental Management System with an aim to promote
the improvement and development of the environmental management system
and mitigate the impacts of our operations on the environment. During the
Reporting Period, the Group was not aware of any non-compliance with relevant
laws and regulations that have a significant impact on the Company relating to air
and greenhouse gas emissions, discharges into water and land, and generation of

hazardous and non-hazardous waste (2022: nil).

Al: EMISSIONS

Air Pollutants Emission

No substantial air pollutants emissions are generated from any type of fuels in
daily operation as the Group is not engaged in any industrial production and does

not have any corporate vehicle.

Greenhouse Gas (“GHG”’) Emission

The Group recognises that the community is gradually concemned with climate
change as it affects our dalily life and poses a risk to its business. Hence the Group is
committed to mitigating the effects of climate change and protecting the health of

our employees and community.
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ok d?i)&((ﬁfz‘ﬁ/\ﬁ ﬂll*ﬁ n@iméﬁ)
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e BEREBEEEDNELEMER
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L BRI
22 R5 R BER
MR AR B BB T EEEAY
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As a property management service provider, our source of emission is the indirect
emission through electricity consumption for our office operation. The Group
attaches great importance to reduce the carbon footprint by gradually establishing
emission targets, incorporating the energy-saving initiatives and measures into
our daily operations and continuously exploring new opportunities to achieve
emission reduction through our environmental management system. Green belt
maintenance in our communities under management will become our service

focus which will contribute to an off-set effect in the overall carbon footprint.

The Group targets to reduce the GHG emission intensity by 5% by 2025 as
compared to 2020. Details of the Group’s energy efficiency measures and
practices were summarised in the section “Use of Resources” and green office

policies mentioned in the section “The Environment and Natural Resources”.

As the Group is engaged in a non-polluting industry, the Group did not discharge
exhaust gas and direct GHG emission (scope 1) in our business operation during
the Reporting Period. Our indirect GHG emission (scope 2) are as a result of the
purchased electricity consumed by the Group. The Group will maintain our target
to avoid direct GHG emission (scope |) with our best effort. The decrease in
GHG emission in 2023 was primarily attributable to the effective implementation

of electricity-saving policies during the Reporting Period.

During the Reporting Period, the GHG emission was as follows:

GHG emission! Unit
BERBEHER By

A. ENVIRONMENTAL ASPECT
A REFHE

ERMEEERBIEMR - RANHER
KBEREMPAEZLERFEETEK
HFE R BEDN - N EZE ER AR
REBETZETHNERR  NETFEE
PRENBETR 60 40 (B3 B e R R PIHO 3R
RERRASEIRFREZTEE - 4
EEE L RACT BRI RS
BIER < — A At ERAHRE PR 2R
HIEHR

AEEEER -_ZE_RAFBAEREH
MEER T _ZFHI5% - REBR
B ER MR E M AR FHIINE
RER | — 8 R RBERRAREIR|—&

AEBEZEBRIFSRITR  REEH
B A AR S TR E PR BE R A B3O8
EREHN(HE—) - ZMANEHZAE
RN (K ) RN AEBIEMRER
BENMLIE - NEEBE D ERER
EfERARERBHN(EE—)ZE
B _E_—FREREBHIBAL TR
RRHREMEABE BN TENERR

REHHE  RERBERT

Energy Indirect GHG emissions (Scope 2)!
RERREE R ER B H p (E —)!
Total GHG emission?
BEREHNELA

GHG emission intensity
BEREINEE

tonnes of CO,-e
WE—RLIEE
tonnes of CO,-e

W —RLIEE
tonnes of CO,-e/m?

W —SE tixE 2, FHXK

23,828 25922
23,828 25922
0.0028 0.0036

! The scoping and the calculation of the GHG emission is based on the “Corporate
Accounting and Reporting Standard” from GHG Protocol.

2 The Group did not own or control sources that generate scope | direct emission and
scope 2 indirect emission was generated from the purchased electricity consumed by the
Group.
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A. ENVIRONMENTAL ASPECT
A REFHE

By organizing the Tree Planting Day for property owners, we aimed to promote
environmental protection awareness in public and advocate our roles in reducing

carbon emissions and its impact on the community.

Hazardous and Non-hazardous Waste

The Group's operational activities do not involve the production of finished
products and do not generate hazardous waste. The non-hazardous waste
generated was mainly commercial waste such as office paper, bottles, etc. As part
of our waste management, the Group have formulated detailed guidance for all
front-line and back-office staff to follow in our operating places and offices to

mitigate our impacts on the environment.

The Group plans to establish steps to gradually increase the garbage sorting
spots in our communities under management to facilitate recycling and to
engage contractors to undertake and handle the recycled waste in a timely
and orderly manner. We will promote the concept of a green community by
conducting various community activities so as to strengthen public awareness of
environmental protection and establish the habit of garbage sorting and recycling.
In our daily office operation, we continue to adhere to the green office policies
listed in the section “The Environment and Natural Resources”. In view of these
current operating practices and future plans, we continue to strive to prevent
hazardous waste generation and target to reduce the generation of non-hazardous

waste by 5% by 2025 as compared to 2020 and control its intensity.

AEBHEEBR/ETRME/MEBIET
NRHIRBREEH > LRIEAFER
DA EENERACREE -

REREEREY

AEBHEERDHUESRBEER R
BELETEREY  BEBEEVIEH
BEBRVEL  BREPLEER M

L RERRERZEY  AEEE AR
GNBERAEEIHIEHENEI T
EEMB LM ATERE  UREYIRE
VRE o

REBFEZPRBEMOEELEARNZF
G s R D R B ER AR - K&
LR AR RTE A FERE B WE
ZY - ZMgRBRTEEERIFEHHE
Bi et @glie - AR A RIRRR
EEE o RESEINIRHSFERBIR 2
BE - ERMBEENHAEZEE - HM
SEETIIRIBERRAEIR] —&H5]H
W EHABER - ZERINFHRITEE
BRERKEE - AEEEEZ AP LE
EEEEYNELERBER-_Z-R1F
AR EEEEVENR _ZE_ZTFRE
5% RIEFIREER -
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During the Reporting Period, non-hazardous waste for epidemic prevention
supplies such as one-off surgical masks and alcohol-based sanitisers, etc,, became
inevitably consumed in our operational area to safeguard the hygienic environment
in our workplace under the circumstances of regular epidemic control and
prevention. Coupled with the expansion of our portfolio of properties under
management in the PRC offices during the Reporting Period, the amount of non-
hazardous waste remained stable. The non-hazardous waste generated by the

Group during the Reporting Period was as follows:

Non-hazardous waste generated Unit
EENEZERY B

Waste generated tonnes
ELERREEY) W8

Waste generated intensity tonnes/m?
ELENBEEYETE g, 73K

A. ENVIRONMENTAL ASPECT
A REFHE

RBEEH - EHEREBEELZLLER
T AREIESHNEERE - BH
PA 5 188 [Em o % 1 A RE OB S FE — IR SN
ROSBMERESESHENERERE
ZY) o BEREHEANTRERSEEEEY
EBAEXR BEEBEEVESHERE
E o RNMEHE  AEBELENEESRE
2T

6 6.5

0.000001 0.000001

A2: USE OF RESOURCES

In our daily operation, energy and water are the major sources of resource
consumption. The Group consistently aims to implement energy and water
efficiency initiatives to reduce energy and water consumption. The Group also
motivates all its employees to participate in resource conservation activities and

encourages them to save energy and water.

Energy Consumption

The Group considers environmental protection as an essential component of a
sustainable and responsible corporate. With aims of resource conservation and
implementation of energy-saving measures, the Group actively promotes the
concept of energy saving and emission reduction into the entire process of its
development and operation. In the meantime, the Group puts effort into raising
employees” awareness of green behaviour by implementing of green office policies
(extracted in the section “The Environmental and Natural Resources”), including
switching off all the lights and applicable electronic office equipment by the end
of the work day. Air-conditioning temperatures are set to 25.5°C. In our daily

operation, purchased electricity is the major source of our energy consumption.

A2 . ERFER
ERMMBELER  RAMAKER
TEMEENERE o NEEBKREN
Fi bR R K185 OB R
RAKER - AEETHEBLEESS
BERREEY  UHBRSHNER
AKX e

RETFUH 7%

AEBRRARRRERVUFELAELE
TCENEREKRID - REANERME
HEERREHE B 7N 5% 1B FE A % B0 RE R B 22
SHEIERLEZNEHRET -
B AEEZHBEBHETAEHABR

(BERIRERRAEIR ] —E P EIER) 12
SETRRER  BEAEILEABRA

BB ENBRAE T ARE - =
FREREBEMAST c REFEEED B
AZBNTRFREREFEN T ERIR -
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A. ENVIRONMENTAL ASPECT
A REFHE

In order to further mitigate our impacts on the environment from energy
consumption, we target to establish in steps by applying in our community’s
management for lighting systems with sensor functions; investigating the feasibility
of the implementation of solar panels and incorporating the assessment with
energy-saving characteristics when making new quotation for equipment. The
Group targets to reduce the energy consumption intensity by 5% by 2025 as

compared to 2020 through the implementation of these practices and actions.

The decrease in energy consumption in 2023 was mainly attributable to the
effective implementation of electricity-saving policies during the Reporting Period.
During the Reporting Period, the energy consumption of the Group attributable

to the purchased electricity was as follows:

RE— RO EBEELHIRITERERE
WEE TEBEZRELNHMONH
|:M EW%FHE@@ 2RI BEHY PR B &
o MREBITEABARGEERG AT
Mo A RREIR R ERER G e
BRIEMAZEREF - TEEFLEB
BEIFELITEE R _AFK
ERBERER T _TFHI5% °

CECCFRERHERERLEEHARE
B AE BTN ITEEBER - RS H
M AEERBASHAEENERHE
=N

Energy consumption Unit

BERH#E B

Purchased electricity MWh

BAEN JKELRs

Total energy consumption MWh
RERUBFEARET JKELE

Energy consumption intensity MWh/m?
RERBEREE IKELE,/F 77K

27,749 28,757
27,749 28,757
0.0033 0.0040

Water Consumption

Water is one of the most important natural resources for the Group's daily
operations. During the Reporting Period, the Group did not have any issue in
sourcing water as we use water resources provided by the regional government
legally. The Group actively seeks ways to mitigate water consumption by
raising employees’ awareness of water saving through green office policies such
as reminding employees to turn the faucet off tightly and conducting regular
inspections and maintenance of our water supply pipelines to prevent leakage and
blockage. The Group closely monitors and performs monthly analysis of the water
usage in the communities under management to spot any abnormal consumption.
The Group targets to reduce water consumption intensity by 5% by 2025 as
compared to 2020.

FEKE
KEASKEHELBETREEMNEAEL
Bz — o RIEBE - AR AEEEE
{8 A 5 BT AT iR M KR - AR E
N AR SR EUGE A 7KR A ERE o AN
DRBGEERAETHRRIESE THOA
KB WIREEE TR I/KEERE - FHf
BEMGECKBEER L2 RMEE -
REBZYERRREELREAKEE
TEAPMARKRERETERE - A&
EEER T _AFBEREETER
ZEZTFR 5% -
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The increase in water consumption in 2023 was primarily attributed to the
expansion of our portfolio of properties under management in the PRC offices
and the fire pipes leaking issue across several residential, apartment, and office
projects. The majority of the leaks have been successfully investigated and
repaired. The Group will sustain investigation of other's potential leaks to ensure

their resolution.

During the Reporting Period, the water consumption of the Group was as follows:

A. ENVIRONMENTAL ASPECT
A REFHE

TR CFRKEEMIEZEHREAMM
RABEMEENEEMEASERN - U
REEFE AEERBRAEEE B H
B ERKREE - TBRKEEKINF
EREE  AEBKFERASCHMER
K ARERELERRA o

REHE - AEEFKEWT ¢

Woater consumption Unit

FEKE B

Water consumption m3 843,527 725411
FKE AT

Water consumption intensity m3/m? 0.10 0.10
FRETE MR TT A

A3: THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the operation of our Group, we are not aware of any significant
impacts of our activities has been exerted on the environment and natural
resources. During the Reporting Period, the Group has obtained the certification
of the ISO14001:2015 Environmental Management System in recognition of
our efforts in incorporating the environmental policies to minimize the impacts
on the environment and natural resources. The Group will continue to adhere
to the international requirement from the ISO Standard System and implement
environment-friendly practices in the Group's operation in order to enhance

environmental sustainability.

A3  RERRXARER
RAEENEEMS - BMOAXLTHE
ERESHHRELRRARERERKER
YR -RNBEHE AEECEES
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A. ENVIRONMENTAL ASPECT
A REFHE

Green office policies

Our green office policies incorporate the management and consumption of
electricity, water, paper, office supplies with the aim to reduce emission and
conserve energy and resource consumption achieving optimal utilization of
resources in our operation ultimately. We have persistently adopted effective

green office policies throughout the years, which include:

. Setting of air-conditioning temperature to 25.5°C;

. Turning off the lights, air-conditioners and computers when they leave office

to ensure efficient use of energy;

e Advocating the electronic means to replace paper and implementing the

digital operating approval system;

. Reducing paper consumption by using recycled paper and double-sided

printing or shrinkage modes;

3 Promoting the replacement principle for office supplies requisition to avoid

unnecessary purchases;

. Sorting office waste to facilitate waste handling and recycling;

S Promoting virtual meetings to reduce carbon emission caused by travel;

BRERABEER
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. Proactively promoting the staff's environmental awareness and energy
conservation knowledge in daily operations through publication or

educational activities;

. Performing regular inspection and maintenance of equipment with good

condition for operational efficiency; and

. Boosting environmental-friendly vibes in workplaces by posting posters,

slogans and organising staff activities.

A4. CLIMATE CHANGE

The Group acknowledges that climate change has caused frequent extreme
weather events, global warming and rising of the sea level and bringing impacts
and challenges to the world. This impact can threaten corporate operations, and

our operation have no exception.

In view of this, we incorporate and address climate-related risks in our overall risk
assessment that may impact us taking into consideration its frequency, possibility
and intensity. We collaborate with available national data, local information and
expert knowledge in the risk assessment process in order to identify existing and
future risks and opportunities. Through the risk management process, we aim
to diversify the risks with our business strategy and contribute our efforts to the

community to confront climate change.

A. ENVIRONMENTAL ASPECT
A REFHE
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A. ENVIRONMENTAL ASPECT
A REFHE

Case: Response to climatic events 4] . EXI TIRE

We continue to keep our awareness of climate change regarding monitoring
carbon and energy footprint in our daily operations. Our Group assesses how the
business should respond to climate-related risks and takes the initiative to monitor

and mitigate our impact by reducing the environmental footprint.

24

Climate change is likely exacerbating the frequency and
intensity of extreme flood events. When the flood season
approached, our staff installed and inspected flood gates
for properties with higher flood risk, and built solid lines

of defence in the flood prevention work.

Also, our staff comprehensively improved their abilities
to weigh up emergency situations and take appropriate
actions in order to ensure the personal and property

safety of households.
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Climate-related Issues

During the Reporting Period, the Group classified the climate-related risks into

physical risk and transitional risk, which have impacted and/or may impact our

Group, as well as steps taken to manage these risks, as follows:

Potential impact

BERE

A. ENVIRONMENTAL ASPECT
A REFHE

RizEEZE
R|ERE - AEEABEFER, XA
REFEARENRIEEBEROERE
BRARIBERR  ARBEEZEE
R FTEREREVFEELA T

Steps taken to manage the risks

RERRRER A RRNERE

Physical Risk B 88 &

Acute physical risks

BERRER

. Increased frequency and severity of
immediate extreme weather events such
as typhoons and floods.
BB Rk S RIS fn R R 58
EREEREEM -

Chronic physical risks

RUOERAR
J Long-term changes in precipitation

patterns and extreme variability in
weather patterns.
KA RIZ(C RAREA NS

WmEEE -

The weather phenomenon may result and
damage our equipment and facilities leading to

business interruption and increasing operating

Costs.
RRABK AR5 R M0 R R R
REE BYEKREREMEEN
Ko

Prolonged rising temperatures in summer or
frost in winter may lead to the higher energy
consumption and increase operating and
maintenance costs.

EFRE L HFLEHERRRAERRE
BHERHREN - WEMEE Lk
A

Rising sea level may bring flooding and cause
damage to the building structure.
TR - YHRES
BERKEE -

. Formulate emergency plan in response to
the worst weather scenario.
R EEAFESNARBEN

. Attend to the official announcement of the
weather/climatic warnings and remind our
customers to aware personal safety through
mobile application when wamings in issue.
BIEFEBORR/RIFLES U
ZERMHEBTHERREARERM
MEPIEEAZZ

J Conduct routine inspections on the
equipment to maintain order and reduce
the potential risk of business interuption as
affected by climate events.
HRIBETOTRENRSIIEIRS -
YL EBEXRIEE R EM T EA0E
ERg o

J Install flood gates for properties with higher
flood risk.

A RBRRENNRELERE -

J Conduct regular inspections to ensure
manholes and drains, etc are unblocked to
reduce the impact of floods or rising sea
levels.
ETEBRE - HERBREARIKE
FRERE - WH ORI FE LT

VHE o
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A. ENVIRONMENTAL ASPECT
A REFHE

Potential impact

Steps taken to manage the risks

Transitional Risk 838 &k

Legal risk

EERR

. Exposure to tightening law and
regulations on climate change issued by
the govemment.
HRRAEANBERERZ(NHEER
REVERREROER o

Technology risk
BiER

26 XINGYE WULIAN SERVICE GROUP CO. LTD.

BEE

Any failure in compliance may increase
additional compliance costs.

EA A E TR E R 1T R BEIE IR
MARKK -

Change in requirements and standards for

property supervision by government.

BIPnEEE B REEL B -

Upgrade our systems and equipment with
low-carbon and energy saving technologies
may foster our business development but may
involve higher investment cost and research
and development expense.

THRA B IS R EPBE R ATEY R A R R
R EB R MR RE - MR ATRE
PRERHREKARTIER -

REEARERARNNER

Monitor the updates on relevant
environmental laws and regulations.
EEARRRARLARNER
Maintain proper emission records and data

for intemal analysis.

RE SR B AR D

Examined the feasibility and benefits
of applying the latest environmental
technologies and renewable resource into
our operation.
ZERSHRERMEBLEERERR
KA BRI ITIE R s o
Continuous update and optimize
environmental management system of our

enterprise.
REEMNTELRNRTEEERSR o
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Potential impact

A. ENVIRONMENTAL ASPECT
A REFHE

Steps taken to manage the risks

REEARERARNNER

BEE
Market and reputational risk J Lagging behind new technologies may weaken
hiERBERRE our competitive edges and reputation in

respond to customer satisfaction to win new
engagement.

RN H R A B H SR PR SR
MBEFEZRERPRERE T AMNE
&,

By adopting the measures reducing our environmental footprint, we recognise
opportunities arising from climate-related issues such as saving operating cost
in long-term with energy-efficient equipment and technologies, reducing energy
consumption cost, and gaining new access to environmental-friendly markets. We
will continue to explore further new opportunities together with our stakeholders

to develop climate resilience and reduce their operational carbon footprint.

Our Group regards the energy consumption and GHG emission indicators are
the key metrics used to assess and manage relevant climate-related risks and their
impact to our operation. By regular tracking of these indicators, our Group can

assess the effectiveness of emission reduction initiatives and targets.

. Continuously incorporate the concept of
emission reduction and energy conservation

into our service management.
BB R MEBESMAREEER
R o

c Apply government subsidy to purchase
materials and upgrade equipment.
BRI - BRBEMH R R
B

. Organize green environmental campaigns
and cooperated with local government
with high degree of recognition to raise our
competitiveness in the industry.
B O BEA FRBRERRED - 1
IR RERAMHEF S °

BBREERRERRERD - RAEE
ARIEBEEEMROKE - flanfE
FENBE R s R BT R EER B 2 @A AN
BAKBEROBFER A R ESEFTRRT S
R - P EERFDEE D
BFRZTEE  NBRRIREEEN

Km D B &8 AR R BT

AEERBEIRBRE LR E RTINS
EARARHEREESBRIXERE
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B. SOCIAL ASPECT
B. 4t EEM

EMPLOYMENT AND LABOUR PRACTICES

Bl: EMPLOYMENT

The Group believes our employees are essential assets, which are also the
foundation for success and development of the Group. As such, we aim to
attract and retain talents, ensure a safe and equal working environment for our
employees, provide development opportunities and promote employee health
and well-being. The commitment is incorporated into our staff handbook. The staff
handbook covers the Group's standard in respect of compensation and dismissal,
recruitment and promotion, working hours, rest periods and other benefits and

welfare.

Throughout the Reporting Period, the Group was not aware of any non-
compliance with relevant laws and regulations that have a significant impact on
the Company relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimination, and

other benefits and welfare (2022: nil).

At the end of the Reporting Period, the Group had 636 (2022: 532) employees
and all are located in the PRC.

EBEERSIER

Bl : EfE
AEBREET I RA SO EE - Ty
RNEFEMKINEE RO - FAtt - M
EEWSIMEBEAS - BMEKMELE
EL2MEENTIERE - BRHBEBEH#
FIREE THREMBH - ZFHAHE
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B. SOCIAL ASPECT
B. H2EM

Below are the employee breakdowns by gender, age group, geographical region MR - FERE - ENEAEID B E
and employment position. ST -

2023 2022
56% By Gender 44%  54% By Gender 46% @ e =
gkl by ol LR D) @ Female %

10% 10%

20% 2023 16% 2022 @ 30 or below 30BREIA T
By age group 70% By age group 74% @340 31 2408
REREHD REREYD ® 150 S0
2023 2022
o By geographical o By geographical
100% region 100% region @ rrC HE
RibEE D it E 8D
9% 9%
2023 2022 . LI
B)’ employment BY employment @ Senior management RREERE
position 89% POSitiOh 90% @ Middle management FRERE
ERE D ERE D ® General —RET

B - 4B REARE 2023 | FEEYHRFEEEERAT 29

e e o o



B. SOCIAL ASPECT
B. HEEE

The employee turnover rate during the Reporting Period by gender, age group

and geographical region are as follows:

KBS R FRERLES
SEYEEREELT -

Employee turnover rate EERRR

By gender RMEBIE S

* Male -5 12% 24%
* Female . I 13% 23%
By age group RFEREE D

* Age 30 or below e 30BRE AT 8% 13%
* Age 31-40 * 31 E405% 24% 65%
+ Age 41-50 * 41 ZE50% 17% 26%
« Age 5! orabove s SIBRE A - 100%
By geographical region RibEE 5

* The PRC - PE 12% 24%
Overall g 12% 24%

Remuneration is an important tool for us to attract, retain and motivate talents in
achieving key goals of the Group. We provide competitive remuneration packages
for our employees according to their performance, experience and relevant skill
set in recognition of their invaluable contribution to the Group. In addition, we
fully complied with relevant laws and regulations to provide social insurance and

housing provident funds for our employees.
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The Group offers a competitive welfare and incentive system for our employees.
Employees can enjoy birthday welfare, festivals welfare, health welfare and other
allowances. We encourage our employees to maintain a work-life balance. Hence,
we have regularly organized a range of leisure activities for our employees, for
example, festival gatherings and annual dinners, to promote a healthy working

style and strengthen their sense of belonging to the Group.

We are an equal opportunities employer who endeavours to create a diverse,
anti-discrimination and inclusive workplace where all our employees are treated
with dignity and respect. The principle of equal opportunities is applied in all
employment practices and policies, in particular to aspects of remuneration,

recruitment, training, career development and promotion of employees.

The Group promotes fair competition and prohibits discrimination or harassment
against any employee on their gender, age, marital status, religion, race, nationality,

disability or any status protected by law.

The Group offers fair promotion opportunities which serve as a motivation for
employees to continue leaming and improving work performance. We conduct
performance appraisals regularly on employees’ working ability, behaviour and
development potential to rank and adjust job positions. We are devoted to
helping our employees to demonstrate their capabilities in line with their own

career ambitions and the business objectives of the Group.

The staff handbook regulates the working hours of employees. For employees
who are required to work overtime or on public holidays, overtime pay
and additional compensation are provided as defined in the staff handbook.
Furthermore, employees are entitled to statutory holidays, paid annual leave,
marriage leave, maternity leave paternity leave, etc. during their term of

employment.

Staff Activities

The Group is dedicated to creating a caring and harmonious working environment
to achieve a balance between the work and cultural lives of our employees.
During the Reporting Period, we held various recreational and teambuilding staff
activities to strengthen employee cohesion, enhance their sense of belonging to

the Group and establish a motivated corporate culture.
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Case: Employee Support =4 . fES 1%

During winter, we organised an “Office Energy Supply Station”, including warm measures such as delivering warm milk tea

and ginger tea, as well as adding supplies such as hand warmers commonly used by women in winter, to facilitate the use of
female professionals.
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B2: HEALTH AND SAFETY

The Group has always placed the highest priority on securing health and safety for
our employees. We strive to provide a safe and healthy working environment for
all employees to protect them from occupational injuries or accidents. With our
effort, we have continuously obtained I1SO 45001:2018 Occupational Health and
Safety Management System certification in recognition of our service quality. Our

safety plans include the following aspects:

. Provide safety guidance to our employees and conduct education and
training of occupational health and safety. Promote the culture of “Safety
First” so that the employees can foster and enhance their occupational

safety awareness and acquire necessary knowledge in preventing safety risks;

. Carry out regular fire drills and trainings with communities; and

. Care for employees’ physical and mental health, conduct regular interviews
to understand employees’ concerns, and launch surveys to learn more

about employees’ needs.

The Group adheres to the Labour Law of the PRC, the Law of the PRC on the
Prevention and Treatment of Occupational Diseases and other applicable laws and
regulations in the PRC. During the Reporting Period, the Group was not aware of
any non-compliance with the relevant laws and regulations that have a significant
impact on the Company relating to providing a safe working environment and

protecting employees from occupational hazards (2022: nil).

During the Reporting Period, there were no work injury cases (2022: 8, 2021:
9) and no lost days (2022: 52, 2021: 40) due to work injury in our business
operation. There was no work-related fatality case in each of the past three

reporting years from 2021 to 2023.
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Safety Training and Prevention Demonstration

Annually, we held a series of practical training and seminars to enhance the
occupational safety awareness of our staff and provided best practice guidance on
management services to enrich their occupational knowledge and strengthen their
adaptability. The Group believes that providing training to our staff with respect to
their soft skills in crisis management as well as upgrading the safety hardware in the
community are both important pillars to safeguard the health and safety of staff
and also property owners. Fire safety management, flood prevention management,
elevator maintenance and epidemic control and prevention are our core aspects
to safeguard workplace safety. Regular fire drills were conducted to rehearse the
set emergency plans to enhance our employee’s resilience during accidents. Safety
equipment is subject to regular inspection under closed-loop management to
ensure in proper order and allow strict rectification of any problems timely noted
with the applicable requirements. With these safety prevention measures, we aim
to further improve the safety awareness of our staff and also our customers and

establish a safe, stable and harmonious workplace and community.
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Case: Fire Safety =/ : Efi &2

The Group always strives to enhance the awareness of fire safety of all staff and promote a safe community, During the

Zﬂ:/_\”

Reporting Period, in order to implement the workplace safety policy of “TBFff &= + [H)H& A" in an effective manner,

each property under management held fire drills in the second half of the year.
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Epidemic Controls and Prevention

Ensuring the well-being and safety of our clients and employees within our
managed communities and workplaces has always been our utmost priority.
In light of the influenza outbreak and adherence to regular epidemic control
and prevention protocols, the Group proactively responded and implemented
precautionary measures to combat the spread of the influenza virus within the

society.

. Regular sanitation management in public areas, buildings and facilities and

perform frequent disinfection in key areas;

. Strict prevention, access control, identification track and temperature checks

at community entrances and exits;

. Frequent temperature checks daily on staff to monitor any irregularities;

. Arrange designated garbage bins to collect the used epidemic prevention

materials and centralise the disposal process properly to reduce transition;

. Facilitate and coordinate the daily grocery shopping for property owners at

safe and convenient conditions during necessary quarantine period;

. Encourage mask-wearing by staff and customers in indoor areas.

All members of the Group are united to build a frontline force and cooperate

with the government’s prevention and control arrangement for any sudden

occurrences to defend our communities.
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B3: DEVELOPMENT AND TRAINING

The Group aims at building a learming organization and ensuring all employees are
provided with growing opportunities. We continue to promote a learning and
sharing culture by providing outstanding and all-round training in various channels,
including new staff training, department sharing, E-learning, technician training, and
internal and external on-the-job training, to ensure employees at all levels are well-
equipped to excel in work and in life. The proportion of our trained employees
to the total workforce and the composition breakdown of trained employees by

gender and employment position were as follows:

B3 . ¥R RIEH

AEBNET —A2BABRERAE
BEESKREKEABEIE - RIFEE
REBBRAZTHNUL  BREREE
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Proportion of trained employees (%) ZIEELHI(EDE)

By gender BRI & 5

* Male - 5 98% 100%
* Female . Iz 98% 93%
By employment position -4k

* Senior management - BREIEE 100% 100%
+ Middle management s RAREIRE 100% 100%
* General « —fRET 98% 97%
Overall Eage 99% 97%

36 XINGYE WULIAN SERVICE GROUP CO. LTD. | ENVIRONMENTAL,SOCIALAND GOVERNANCE REPORT 2023



B. SOCIAL ASPECT

Composition breakdown of trained employees FIlESHRK

2023
56% By Gender
BRI SIS

10%

2023
By employment

position

BB 8D

44%

89%

B. HEEE
2022
57% By Gender 43% @ Male 2
ZERIEl D ® Female z
1%
2022 .
By employment @ Senior management SREERE
position 86% @ Middle management PRERE
BB E D ® General —RET

Besides, the average training hours completed per employee by gender and AN - BRI KBS DB EEER T

employment position were as follows:

Average training hours completed

FXEY IR B T -

F 3935 3 52 AR B B

(hours/employee) (A ES)

By gender RMEBIE D

* Male - 5 21.5
* Female . Iz 24.7 29.0
By employment position R E D

* Senior management c SRERE 24.6 337
+ Middle management s FRERE 25.7 276
* General « —fRET 24.2 25.6
Overall B 24.6 25.0
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We always acknowledge the importance of talent development in the Group’s
sustainable development. Every year, the Group's administrative department
is responsible for formulating annual staff training plan in accordance with the
Group's development objectives and regular needs. During the Reporting Period,
we have launched a series of training programmes to our employees to refresh
their knowledge and enhance the quality of their services. To uphold our services
quality, understand the frontline staff different situation scenario and timely
respond to their views, the Group always seeks for improvements on the trainings
by conducting assessment and collecting feedback from the participants. This can
help the Group continuously improve the training programs covering all-round

aspects offered to all levels of employees so as to enhance their job performance.
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B. SOCIAL ASPECT
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Case: Property Services Skill Competition 4] : Y& RHEH eI &

Our Group always places service quality as our top priority, demonstrating our brand value to the community. In October
2023, the Group organised the fifth session of various skill-set competitions for frontline staff to participate and compete in
teams to prove their professional property service skills and knowledge in four fundamental areas covering customer services,
public order management, cleaning and engineering maintenance. For example, we participated in a recent skill competition
organized by the local authority in Zhengzhou with other property services companies. Through participation in these regular
internal and external competitions, our staff refreshed their technical knowledge and requirements, fostered their responsive
adaptability and motivated with team spirit.
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B4: LABOUR STANDARDS

The Group is committed to upholding the elimination of all forms of forced and
compulsory labour and supporting the effective abolition of child labour. The
Group strictly complies with the Labour Law of the PRC, the Labour Contract
Law of the PRC and other applicable laws and regulations. We have formulated
strict regulations on managing the prohibition of child labour. To prevent unlawful
recruitment of employees under the age of |6 as child labour, employees are
required to provide identity proofs to the human resources department to
verify their age as part of the recruitment process. All work should be voluntarily
performed and shall not involve forced labour. If any violation of laws and
regulations in relation to labor standards is found, we would investigate the
incident, and impose appropriate penalties to accountable staff subject to the

severity and review any defects in the human resources system in place.

During the Reporting Period, the Group was not aware of any non-compliance
with relevant laws and regulations that have a significant impact on the Company

relating to preventing child and forced labour (2022: nil).
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OPERATING PRACTICES

B5: SUPPLY CHAIN MANAGEMENT

The Group works with various product and service providers. We integrate
sustainability into our supply chain by purchasing products/services from reputable

enterprises that uphold high corporate standards.

During the Reporting Period, the Group had |19 suppliers (2022: |17 suppliers)
which were all located in the PRC. With the principles of fairess and impartiality
and incorporation of sustainable development factors, the Group makes
comprehensive appraisals on suppliers based on factors such as suppliers’ quality of
the goods and services, efficiency, qualifications and experience to determine our
Qualified Supplier List. We review the background information of suppliers at least
once a year and classify them into different grades according to their performance,
qualifications and credit. To ensure the service quality of the Group, disqualified
suppliers will be removed from our Qualified Supplier List. Procurement tender/

quotation invitations will only be sent to suppliers on our Qualified Supplier List.

The Group also emphasizes the selection of products that cause minimal impacts
on the environment, for example, we purchase green cleaning products and/
or reusable goods instead of single-use disposable ones. To raise environmental
protection awareness and engage our suppliers to contribute to sustainable
development, we welcome suppliers who demonstrate their commitment to
environmental sustainability. Suppliers with ISO certification will also be considered

with higher priority during procurement assessment.
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B6: PRODUCT AND SERVICES RESPONSIBILITY

As a property management service provider, we commit to taking responsibility
of the quality management of our product and service. The Group follows
the Regulation on Property Management of PRC and has formulated and
implemented the Property Management Quiality Management Measures and other
applicable laws and regulations. With our efforts, the Group has continuously
obtained an ISO 9001:2015 Quality Management System certificate for our
property management service. To improve our service, the Group’s complaint-
handling policy is strictly in accordance with regulatory standards to ensure that

customers’ opinions are heard and responded in a timely manner.

During the Reporting Period, the Group was not aware of any non-compliance
with relevant laws and regulations that have a significant impact on the Company
relating to health and safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress (2022: nil).

During the Reporting Period, we responded to 200,645 service requests
(2022: 119,516) from customers with 196,184 requests (2022: 113,618) being
satisfactorily resolved, at a completion rate of 97.8% (2022: 95.7%). Our scores
in the overall 2023 service satisfaction survey on office buildings and apartments
are 98 marks (2022: 98) and 90 marks (2022: 87), respectively. Our customer
satisfaction survey results strongly demonstrated a solid trustworthy foundation
between customers and us. During the Reporting Period, 5 complaints (2022:
3) related to the property management services were received by the Group.
We will continue to ensure all our communication channels, including the Ai Ban
mobile application, the WeChat platform the Company, the customer hotline, and
the notice board, etc available to allow us readily to respond to customer needs
or queries and further uplift customer satisfaction for the Group’s sustainable

development.
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Honours and Awards
During the Reporting Period, we have been granted the following significant
honours and awards in the property service industry:

Top 30 of 2023 Top 100 Property Service Companies in China

2. China’s Leading High-End Property Services Company

3. Henan Luxury Management Expert Leader
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Customer satisfaction and recognition

In response to the Zhengzhou Rainstorm on 20 July 2021, the Group promptly
activated our emergency plan in our communities and collaborated with the
local government on flood control and relief operations. Our dedicated staff
worked tirelessly, day and night, to ensure the safety and well-being of our
property owners. The courage, professionalism, and perseverance displayed
by our staff were highly appreciated and acknowledged by our customers and
industry authorities. Each expression of gratitude and recognition symbolized our

unwavering commitment to serving our community.

While the issue has now passed, we remain committed to being prepared in the
event of similar incidents in the future. We understand the importance of being
proactive and will continue to enhance our emergency response procedures. By
maintaining our focus on providing warm services in our daily operations, we aim

to exert a positive influence on the community and uphold our mission.

Protection of Customer Data Privacy

The Group recognises the importance of our customer’s information and their
privacy, policies were in place in relation to the administration and handling
process of the relevant customer records. These measures include: customer
data is only accessible by delegated employees; statements and declarations
for information collection for business use to inform customers with their
consent through the Ai Ban mobile application; proper documentary records,
etc. Meanwhile, the Group adheres to the information security policy to ensure
the safety and stability of our information system in the protection of data.
Customer confidentiality policy of the Group is in place in accordance with the
Staff Handbook to ensure compliance with relevant laws and regulations, including
the Consumer Protection Law of the PRC. During the Reporting Period, there
were no complaints (2022: nil) on leakage of customers' data and information or

violation of customer’s privacy.
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B. SOCIAL ASPECT
B. #HE2EME

Protection of Intellectual Properties

We consider intellectual properties as our crucial business assets, key to our
customer loyalty and essential to our future growth. The success of our business
depends substantially upon our continued ability to use our brands, trade names
and trademarks to increase brand recognition and foster brand building. The
Group has six registered software copyrights in the PRC which are material
to our business, including Ai Ban mobile application software, intelligent access
control system, smart park application system, intelligent monitoring system, smart

operation and maintenance system and smart property management system.

B7: ANTI-CORRUPTION

The Group maintains a high standard of business integrity throughout its
operations. We have no tolerance in any form of corruption, bribery, extortion,
fraud, money laundering and embezzlement. We request our employees to
conform to our requirements on anti-corruption outlined in staff handbook. Once
a misconduct case is discovered and confirmed, the employee will be subject to
disciplinary action and the case will be reported to law enforcement authorities

when necessary.

The Group has established a whistle-blowing policy to provide employees with a
confidential platform to raise concerns about any suspected cases of misconduct
and malpractice through email and hotline. All reported cases are promptly
and thoroughly investigated by the internal audit department under the audit
committee. The Group will absolutely ensure the identity of the whistleblower

and the contents of the report are strictly confidential.
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The Group adheres to the Criminal Law of the PRC, the Anti-Unfair Competition
Law of the PRC and other applicable laws and regulations. During the Reporting
Period, no legal case concerned with corrupt practices has been brought against

the Group or its employees.

During the Reporting Period, the Group was not aware of any non-compliance
with relevant laws and regulations that have a significant impact on the Company

relating to relating to bribery, extortion, fraud and money laundering (2022: nil).

Every vear, the Group provides regular anti-corruption training sessions to
employees at all levels from Directors, to senior management, to general staff to
promote corporate governance integrity and also raise staff awareness towards
anti-corruption issues. At the end of the Reporting Period, 69% (2022: 70%) of
our staff have received the anti-corruption training. The composition breakdown
of trained employees by employment position was as follows:

10% 13%

2023
By employment

2022
By employment
position

A8

position
BB S

88% 84%

B. SOCIAL ASPECT
B. HEEME
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@ Senior management BRERE
@ Middle management 4% E 1E 8
@ General —f28 T

Anti-corruption Training REEIEN

By employment position 3 AVE o

+ Directors and Senior management cEERERERE 8 14 8.0 60

* Middle management s HREIRE 46 58 43 36

* General « —MRET 386 362 3.7 2.6

Total B 440 434 3.9 )
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B. SOCIAL ASPECT
B. #HE2EME

COMMUNITY

B8: COMMUNITY INVESTMENT

The Group recognizes that our community constitutes the foundation for the
Group’s sustainable development. Adhering to our mission of “providing warm
services', we promote our warm services for customers and also extend to our
community. As a socially responsible property services company, the Group is
committed to understanding the needs of the communities in which we operate
and is dedicated to providing support and contribution to our communities, with
aims to promote our corporate culture and deliver the concept of caring for

needy in our community neighbourhood and spreading to our society.

Annually, the Group plans various community activities such as volunteer visits,
convenience services and social recreational and cultural activities, etc. to engage
with the community. We are committed to devoting our time and assigning
corporate resources through these community campaigns each with different
themes when conducting the annual plans. In future, the Group will continue
to exert our community care through community involvement with a vision
of strengthening community networks and bringing an inclusive society for all

individuals enjoy equality and respect.
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B. SOCIAL ASPECT
B. HEEME

Case: Free Health Consultation =4l @ #FZ&2

The Group motivates our employees to participate in various voluntary events to extend our contribution to the community.

During the Reporting Period, the Group organized free health consultations to support the local communities.

AEEGEE T20KESE TEPUEMEHENTR - RREHRE - AEEASRER2UEDELE -

During the Reporting Period, we took the initiative to carry out several public
welfare activities and offered convenience services to support our community.
Our convenience services included free haircut service, free car wash
service, free carpet cleaning service, etc, which successfully assisted our busy
property owners and community needy to solve their daily hassles, saving
their time and cost. After launching these public welfare services, the Group
received numerous appreciation and feedback with high recognition of our
caring and considerable support. Through these public welfare campaigns, it
strengthened our interaction with staff, property owners, and the community
and also deepened our understanding of the community's needs, providing us
more insights in remodelling our service areas, enhancing our service quality

and contributing to the investment value of the Group.
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Case: Community Cultural Activities 4] . #BEX L&

The Group acknowledges the importance of building a deeper connection
between property owners and us in the community neighbourhood. We
foster to create such a harmonious and warming community atmosphere
to demonstrate our corporate social responsibility. During the Reporting
Period, community cultural activities in different festive seasons were held

and listed as follows:

. May: Mother's Day

. June: Children’s Day

J June: Dragon Boat Festival

. August: Chinese Valentine's Day
J September: Mid-Autumn Festival

. December: Winter Solstice

Case: Entrepreneur Social Community Club 4/ : # B 1% 524455

To better cater for the needs of our property owners, especially from
non-residential community, we founded an entrepreneur social club
“HIZEFE" to liaise with business customers in our community. We
have arranged business visits and liaised exhibitions to reinforce more
business communication across different industries, foster the exchange of
experiences and ideas among the club members and effectively help build
up their business connections and demonstrate their business development

strategies.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRERS

Section/Remarks

B/

Disclosure

RERR

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IREGE  BE —REERBRENER

A. Environmental 135

Al: Emissions BERYD Information on: Disclosed ~ Al: Emissions

@) the policies; and ERE Al )
General Disclosure (b) compliance with relevant laws and regulations that have a
—MRIKEE significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste

BRERNEERBHN  FKRLHNES BELES

BERNNELEH

() [6

b  ETHRTARERTYENERZERRM

&R
KPIALI The types of emissions and respective emissions data Not The Group did not own sources that
BRERIRIRAL B AR EUR applicable  generate direct emissions.

i AEEYERASELERMIE
KR

KPIAl2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Disclosed Al Emissions — GHG Emission
FRERIEIRAL 2 emissions (in tonnes) and, where appropriate, intensity (e.g. per BHRE Al B — B EREH

unit of produc‘[ion volume, per facility)

BR(BE )RR (SE2)RERBHNE A H)

RUm@ER) ZE (A BER SN  BERE:E)

KPIAL3 Total hazardous waste produced (in tonnes) and, where Not The Group did not produce hazardous
BREMIRIZAIS appropriate, intensity (eg. per unit of production volume, per applicable waste during the operation.

facilty) T AEBEHEERETIREARE

FELBERENAE AN E) R (@R )R (A BEEY -

SERBN  BEREHYE)
KPIAl4 Total non-hazardous waste produced (in tonnes) and, Disclosed Al: Emissions — Hazardous and
PR EIEIZAL 4 where appropriate, intensity (e.g. per unit of production volume, ERE Non-hazardous Waste

per facility) Al - BEREEEEN

FELEEERNEE (R k(@R ) 2R (A

SEEEN - BAREHE)
KPI ALLS Description of emission target(s) set and steps taken to achieve Disclosed Al Emissions — GHG Emission
BASAAIRIRALS them ERE Al —RERBHR

TR RPN E B 1R R A RIS L B R FTRERA S 3R
KPIALS Description of how hazardous and non-hazardous wastes are Disclosed Al Emissions — Hazardous and
BHRBRIRIZALG handled, and a description of reduction target(s) set and steps ERE Non-hazardous Waste

taken to achieve them
HRREEEREZEENNAE - RHRATET AR
BERAEIELE SMERNTSR

Al B - BEREEERY

B
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure  Section/Remarks
IRER B —REERERENESR RERR B8R
A2: Use of Resources &JR{FH  Policies on the efficient use of resources, including energy, water and  Disclosed A2: Use of Resources
other raw materials BHE A2 BRER
General Disclosure BRERER(BEER « KREMERE) MBE
—fRIEE
KPI A2 | Direct and/or indirect energy consumption by type (e.g. electricity, ~ Disclosed A2: Use of Resources — Energy
B EEEIRALI gas or ail) in total (kWh in '000s) and intensity (e.g. per unit of BERE Consumption
production volume, per facility) A2 EIRE R — BUIRRRE

RERADMERR,/IRELR(NE - RIh)ERE
(ATET FLBS ﬁ)&%ﬂ&‘(ﬁwﬁiﬁ BRI

it#)
KPI'A2.2 Water consumption in total and intensity (e.g. per unit of Disclosed A2: Use of Resources — Water
R EIRIEA22 production volume, per facility) BEE Consumption

BRKEREE WMNBEEEN - 8EXEHE) AL ERER-FKE
KPIA23 Description of energy use efficiency target(s) set and steps takento  Disclosed A2: Use of Resources — Energy
B RIERAL3 achieve them BEHE Consumption

Hast PRI AL EVBEIRE A ER B IR ARG L B IRATIRERED AL BIRER — R R
KPI A24 Description of whether there is any issue in sourcing water that Disclosed A2: Use of Resources — Water
FIREIEIEAL4 is fit for purpose, water efficiency target(s) set and steps taken to ERE Consumption

achieve them AL ERER-FkE

H R AUE R KR ST A EAREE - ARFRT S Ak
BRRAEDIEL R RATRRO SR

KPIA25 Total packaging material used for finished products (in tonnes) and, ~ Not No packaging matenials for finished
B BIERALS if applicable, with reference to per unit produced applicable products was produced by the Group
HXmAAaEMHaE AEE) R (INER ) B4 E N H during its operation.
BUhE AEEEREERETIEELAR

REEmEBEMH -

A3: The Environment and Policies on minimising the issuer's significant impacts on the Disclosed A3: The Environment and Natural

Natural Resources environment and natural resources BERE Resources

BERRAER HEBT ARG RARERENEAT ENHR A IRERARER

General Disclosure

—fRIKE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure
IREGE  BE —REERBRENER RERER
KPIA3.1 Description of the significant impacts of activities on the Disclosed
BIRBRUIRIZAL. environment and natural resources and the actions taken to BE&E

manage them

HERBEHERERANERNEATE R RNERE

By ENTY

Section/Remarks

B/

A3: The Environment and Natural
Resources

A RENKAER

A4: Climate Change TEZt,  Policies on identification and mitigation of significant climate-related  Disclosed
issues which have impacted, and those which may impact, the issuer /55

General Disclosure BRI EHE AR HRITAEEYENEARIRIER

— MR EEY: 1

KPI A4 Description of the significant climate-related issues which have Disclosed
BRI EIRAL impacted, and those which may impact, the issuer, and the actions B

taken to manage them
HUEEL g HRTAELY ENEARRABSEE
RESTTE

A4: Climate Change
At RIERE

A4: Climate Change
A4 RIREE

B. Social &

Employment and Labour Practices {Ef& & 55 T &35

BI: Employment /&% Information on: Disclosed
(@ the policies; and EHE

General Disclosure (b) compliance with relevant laws and regulations that have a

— MR significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare
BREFMNRE  RERET  TESE - RE 75K
& Zlt - REBAREMEFERAEN :
@) BR &
b))  ETHRTAREAZENEBEELAD
AR
KPIBI. I Total workforce by gender, employment type (for example, full- or  Disclosed
RARRAEIEIZR | part-time), age group and geographical region ERE
RIER - BEBL(NE2REER) - FRAR RSN
EEEH

BI: Employment
BIE(R

BI: Employment

Bl {Ef%
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure  Section/Remarks
IREGE  BE —REERBRENER RERER  EE R
KPIBI.2 Employee tumover rate by gender, age group and geographical Disclosed BI: Employment
BRRERNIEIZRI2 region BRE Bl (EfE

RIER] - FRARSEREID MERRKLE
B2: Health and safety Information on: Disclosed B2: Health and Safety
EREZ 2 @) the policies; and BE%E B: frER S

(b) compliance with relevant laws and regulations that have a
General Disclosure significant impact on the issuer
—MRRE relating to providing a safe working environment and protecting

employees from occupational hazards

ARRHEZE TERELREREERABEMLEEN :

@) & R
b)  ETHETAREATEMNERAELAN
AR
KPI B2 | Number and rate of work-related fatalities occurred in each of the  Disclosed No case of work-related fatalities noted.
FRSRAE RUEIZRL| past three years including the reporting year EHE AEBEIEMEIEBERMILTH
BE=F (BRERFE) SFRITHNARRILE N &
KPI B2.2 Lost days due to work injury Disclosed B2: Health and Safety
BRRENIEIZR22 AIGBATIERS EXE B: {2RE L2
KPIB2.3 Description of occupational health and safety measures adopted, Disclosed B2: Health and Safety
Mg IEIERY3 and how they are implemented and monitored ERE B fEREL S
HAFRANBRRRET2ER - URERRTRESRS
3
B3: Development and Training  Policies on improving employees' knowledge and skills for discharging  Disclosed B3: Development and Training
BRI duties at work. Description of training activities ERE B3: &R R
ARRTTER BT TIEREMARRREEAOME - i
General Disclosure V)
—REE
KPI B3.1 The percentage of employees trained by gender and employee Disclosed B3: Development and Training
BREIRIER. category (eg. senior management, middle management) BERE B3: B Mg
RIERIREERER(WESRERE  PREEE) SN
EEBAL
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IREGE  BE —REERBRENER

Disclosure

RERR

B - 4 ERERRERS

Section/Remarks

B/

KPI'B3.2 The average training hours completed per employee by gender Disclosed B3: Development and Training
AR MUIEIER32 and employee category ERE B3: B4R MEL 3
RERIRERERZD - SRERTHTINTHIRE
B4: Labour Standards 55 T8I Information on: Disclosed B4: Labour Standards
@) the policies; and E&E B4: S5 TR
General Disclosure (b) compliance with relevant laws and regulations that have a
—BHE significant impact on the issuer
relating to preventing child and forced labour
AR IEE T RERHISTH) -
@ BE: R
b  BTHRTAREATYENERZERRAM
&R
KPI B4.1 Description of measures to review employment practices to avoid ~ Disclosed B4: Labour Standards
AR B RIRISRA.| child and forced labour BERE B4: 45 T
T R B R AR ET REHNST
KPI B4.2 Description of steps taken to eliminate such practices when Disclosed B4: Labour Standards
PSR IRIZRAL discovered ERE B4: ¥ T 8|
HAEERERBREERERERMRRN SR
Operating Practices & E1Ef
B5: Supply Chain Management  Policies on managing environmental and social risks of the supply Disclosed B5: Supply Chain Management
HERER chain BEHE BS: ftREREIR
ERHERORE MM SRRIGR
General Disclosure
—fRIE
KPIBS. Number of suppliers by geographical region Disclosed B5: Supply Chain Management
BRRRERUEIZES.| RiREID M HERRE ERE BS: B E R
KPI B5.2 Description of practices relating to engaging suppliers, number of Disclosed BS5: Supply Chain Management
RS 4E I5IZRS.) suppliers where the practices are being implemented, and how ERE BS: {HIEHE R

they are implemented and monitored
AR EENED - MARTARBEINHERR
B UREBEMIRER A
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IREGE  BE —REERBRENER

Disclosure

RERR

Section/Remarks

B/

KPIB5.3 Description of practices used to identify environmental and social Disclosed BS: Supply Chain Management
SR MUE1ER3 risks along the supply chain, and how they are implemented and B BS: (ST
monitored
WA RERA RS EREORE L RBRAOEN - A
RRBRTRER A
KPI B5.4 Description of practices used to promote environmentally Disclosed BS5: Supply Chain Management
PSR NURIZRS A preferable products and services when selecting suppliers, and how B /%5 BS: (IESEE 1T
they are implemented and monitored
AR ERERREEZRRRER LRBHOEH - LR
HRERTRERTE
B6: Product Responsibility Information on: Disclosed B6: Product and Services Responsibility
mEft @) the policies; and BERE Bs: EmRRBEME
(b) compliance with relevant laws and regulations that have a
General Disclosure significant impact on the issuer
— MR relating to heafth and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress
BRMRUERNRENREELS  BS  RERMES
EARBHOTER) -
@) Bk R
b)  ETHETAREAZENEBEE LA
AR
KPI B6. | Percentage of total products sold or shipped subject to recalls for ~ Not The Group was not involved in product
BR B MIRIERG.| safety and health reasons applicable production and manufacturing,
EEAEEREMEBTRREERFEMMANNNEDY TER AEEYES BEREERRE -
5d
KPI B6.2 Number of products and service related complaints received and Disclosed Bé: Product and Services Responsibility
BREUE1ER62 how they are dealt with ERE Bo: EmKRBEME
BBRARNE m R RIS E0IR R8I E AR B 77 %
KPIB6.3 Description and practices relating to observing and protecting Disclosed Bé: Product and Services Responsibility
BB IE1ER63 intellectual property rights BRE B6: EmMREAML

Hh e L REAEEREBOED
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RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure  Section/Remarks
IRER B —REERERENESR RERR B8R
KPI B6.4 Description of quality assurance process and recall procedures Not The Group did not involve in product
SR RB64 B ERTRRERERCYIRR applicable  production and manufacturing.

TR REETEPEERAEEREE -
KPI'B6.5 Description of consumer data protection and privacy policies,and ~ Disclosed Bé: Product and Services Responsibility
BIRERIEIZR6S how they are implemented and monitored BRE B6: EmMEREAML

HHBEERRERALREE - ARBRIRERTA

B7: Anti-corruption R &5 Information on: Disclosed B7: Anti-corruption
@) the policies; and EBE B7:RE)5

General Disclosure (b) compliance with relevant laws and regulations that have a

—REE significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

BEAR LSRR - BR - REFROAREN |

@) Bk R
b)  ETHRTABEAYENEBERRRN
HER
KPIB7.1 Number of concluded legal cases regarding corrupt practices Disclosed No concluded legal case regarding
s pyetedyl brought against the issuer or its employees during the reporting ERE corupt practices was noted.
period and the outcomes of the cases YA REEFE BEBSHARN
RESBRAGRITASHES RIL T D EENE5HRARN
MEE RFER
KPI B7.2 Description of preventive measures and whistle-blowing Disclosed B7: Anti-corruption
ISR IEIZRT procedures, and how they are implemented and monitored ERE B7:RE)5

W SRR BRES - UREERTRER A

KPIB7.3 Description of anti-corruption training provided to directors and Disclosed B7: Anti-corruption
BASR IR 1RBT 3 staff EXE B7:R&)5

R EE R E TREMHRESE
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RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure  Section/Remarks
IREGE  BFE —-REERBREXER RERER  EE R
Community &
B8: Community Investment Policies on community engagement to understand the needs of the  Disclosed B8: Community Investment
tRRE communities where the issuer operates and to ensure its activities B 5 B3: HEERE
take into consideration the communities' interests
General Disclosure BRHR2ERTREEMEL REEMERE XKD
—REE S EHRMENHR
KPI B8, | Focus areas of contribution (e.g. education, environmental Disclosed B8: Community Investment
R E IRIERS.| concerns, labour needs, health, culture, sport) ERE BS: ALEIRE
TIRHERE(NHE  RAFE BTIH% #F - X
#25)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area Disclosed B8: Community Investment
BRREAIEITRE2 EZIREMDAER (NEERER) EXE BS: it RIE

58 XINGYE WULIAN SERVICE GROUP CO. LTD. | ENVIRONMENTAL,SOCIALAND GOVERNANCE REPORT 2023






