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Sino-Ocean Group Holding Limited ("Sino-
Ocean Group") is pleased to publish the
"Sustainable Development Report 2023
of Sino-Ocean Group" (the "Report"), the
14th annual public report on the Company's
sustainable development performance and
corporate social responsibility since 2010.
The Report illustrates Sino-Ocean Group's
strategy of "the Creator of Building-Health
and Social Value" from five aspects,
namely corporate governance, products
and services, environment, employees,
community and society.
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This Report has complied with all mandatory disclosure requirements and "comply or
explain" provisions outlined in the Environmental, Social and Governance Reporting
Guide ("HKEX-ESG") as specified in Appendix C2 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the "Hong Kong Stock
Exchange") and is prepared in accordance with the HKEX-ESG, with reference to the
"GRI Standards" released by the Global Reporting Initiative ("GRI") and other relevant
standards and requirements. Meanwhile, disclosures in this Report are made in
accordance with the Task Force on Climate-Related Financial Disclosures (TCFD) and
the UN Sustainable Development Goals (UN SDGs) frameworks, and this Report is
verified with reference to the AA1000 Assurance Standard v3 (AA1000AS v3).
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This report spans January 1, 2023 through April 2, 2024, which is aligned with the "2023

Annual Report of Sino-Ocean Group Holding Limited" (the "2023 Annual Report"). Portions
of its content can be traced back to previous years and extended to April 2024.
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The Report has been published by Sino-Ocean Group on an annual basis, same as
the 2023 Annual Report, for the 14th consecutive year. The last report was published
in April 2023.
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This Report focuses on Sino-Ocean Group and
covers the business departments and project
subsidiaries operated and managed by the
Company, and the business scope includes the
core businesses and synergic businesses of
the Group. Among which Sino-Ocean Service
Holding Limited ("Sino-Ocean Service"; stock
code: 06677.HK), a subsidiary of the Company,
was successfully listed on the Hong Kong Stock
Exchange in December 2020. Please refer to
its separately issued Environmental, Social and
Governance ("ESG") Report for its sustainable
development performance and corporate social
responsibility initiatives. Unless otherwise
specified, this Report does not cover its ESG
performance.
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This Report is prepared in accordance with the reporting principles of materiality,
quantitative, balance and consistency as set out in the HKEX-ESG, which properly
illustrates how to apply those principles. Unless otherwise specified, financial information
used in this Report comes from the audited financial statements as stated in the 2023
Annual Report. Other information and cases are derived from Sino-Ocean Group's internal
official rules and related statistics. In order to understand our business priorities, financial
performance and corporate governance, it is recommended that this Report should be

read in conjunction with the 2023 Annual Report. Unless otherwise specified, this report is
presented in "RMB".
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For ease of presentation, "Sino-Ocean Group", the"Company" mentioned in this
Report refer to "Sino-Ocean Group Holding Limited"; "Sino-Ocean", the "Group"and
we" mentioned in this Report refer to "Sino-Ocean Group Holding Limited and
its subsidiaries";"Sino-Ocean Charity Foundation", "Sino-Ocean Charity" and the
"Foundation" refer to"Beijing Sino-Ocean Charity Foundation".
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HOW TO OBTAIN THE REPORT

AEBERGFEE, RASEVAERBEENR, EBJLLE  Inline with the environment-friendly principle, we have reduced
¥ EEE A (www.sinooceangroup.com) K & Hzz  the number of the printed copies of the Report. You can download
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the electronic version of the Report from the official website of
Sino-Ocean Group (www.sinooceangroup.com) and the website

EEEINRENRERS, A RSEATAERIERES, &  of the Hong Kong Stock Exchange (www.hkexnews.hk).

EJELX"FHE%H%‘#?;%WF%

JEREEME . ERTEAGRREIRTRER 56 SERFEFRHC

AEE32E

WA 86-10-59293377 {HE: 86-10-59299877

BFISF: csr@sinooceangroup.com

HEMBMIL . FEEEE 88 RALES—E 601

If you require a printed copy of the Report or have any comments
or suggestions on this Report, please contact us through the
following means.

Beijing address: 32nd Floor, Tower A, Ocean International Center,
56 Dongsihuanzhonglu, Chaoyang District, Beijing

Tel.: 86-10-59293377 Fax: 86-10-59299877
Email: csr@sinooceangroup.com

Hong Kong address: Suite 601, One Pacific Place, 88
Queensway, Hong Kong
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MESSAGE FROM
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LI MING

Chairman of the Board, Executive Director,

Chairman of the Nomination Committee and
Chairman of the Strategic and Investment Committee,
Chief Executive Officer
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2023 has undoubtedly been a year filled with challenges and adversities for
us, having navigated through anticipation in the spring and disappointment
in the summer, hitting rock bottoms in the fall to see hopeful winter nights.
Confronted with an exceptionally complex international landscape while taking
on the task to tackle uncertainties in the domestic market, we rallied our
collective strength, perseverance and courage, taking firm and concrete steps
forward. A myriad of enterprises in the sector are teetering on the brink of
survival as the traditional real-estate models have seen last of their best days.
Caught between advancements and setbacks, Sino-Ocean has had its own

share of turbulence.
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As pointed out in the report to the 20th National Congress of the CPC,
delivering the modernization with Chinese characteristics entails a harmonious
coexistence between humanity and nature. As planet earth is our shared and
only home, the international community must set incomparable ambitions
while taking unmatched actions in the face of unprecedented challenges in
global environmental governance, to shoulder responsibilities courageously
and unite strengths, in a concerted effort to build a shared community for all
life forms, humanity and nature alike. Meanwhile, China regards ecological
civilization to be a fundamental priority in achieving sustainability of the
Chinese nation. By promoting a shared community for humanity and nature,
China aims to showcase its unique approaches and propositions in the global
ecological environment governance arena. China is committed to informing the
international community of its ecological and environmental narrative, which
allows it to proactively voice a firm stand and contribute its momentum in global
climate governance to the world. It is both essential and time-appropriate for
China to become an active participant in global ecological and environmental
governance.

Over the past two years, ensuring presold homes are delivered with high
quality has been considered a crucial task to bolster industry confidence.
Each responsible enterprise must play a proactive and prudent role
in mitigating risks in the real estate industry, restoring homebuyer
confidence, as well as consistently promoting sound economic and social
development.

On the sustainability front, governmental and regulatory authorities have
successively introduced more stringent ESG disclosure requirements.
The SASAC (State-owned Assets Supervision and Administration
Commission) has issued the “Notice on Benchmarking Value Creation
Action Plans against World-Class Enterprises”, which focuses on ESG
actions to ensure agencies rating the transformation and upgrading of
state-owned enterprises introduce additional or expand existing coverage
for ESG index rating, driving investors to attach growing importance
to embedding corporate ESG performance into systematic investment
decision-making. With companies currently facing heightened scrutiny and
rising expectations from various stakeholders on their ESG performance,
those that accelerate ESG investments are better positioned to attract
higher-quality customers, thereby reducing operational risks and
establishing reputational advantages.

Looking ahead to the coming year, we will deliver on promises with
sincerity, while shouldering responsibilities with dedication. With its
three-decade history, Sino-Ocean stands strong even in the middle of
a sector-wide crisis and subsequent adjustments. Each and every one
at Sino-Ocean will adopt a united front in tackling emerging trends and
changes with a fearless and courageous spirit. | have every faith that
our dedication and hard work in this challenging period will fill the days
to come with hope and harvest, securing our future survival and further
growth.
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In 2023, the ESG performance of Sino-Ocean Group received high recognition, and continued to rank among the highest within the Mainland
China's real estate industry.
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S&P Global Corporate Sustainability Assessment
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Achieved the highest score assessed in the Real Estate Industry in Mainland China
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Performed in the 90th percentile in the Real Estate Industry in 2023
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Sino-Ocean Group Holding Limited has been listed on the Main Board of
The Stock Exchange of Hong Kong Limited since 28 September 2007 (Stock
Code: 03377.HK), with China Life Insurance Company Limited and Dajia Life
Insurance Co.,Ltd. as substantial Shareholders.

Sino-Ocean Group has been included as a constituent of Hang Seng
Composite Index (HSCI), Hang Seng Composite Industry Index - Properties
and Construction and Hang Seng Stock Connect Hong Kong Index.

With a strategic vision of becoming the"Creator of Building Health and
Social Value", Sino-Ocean Group is committed to becoming a pragmatic
comprehensive corporation focusing on investment and development while
exploring related diversified new businesses. The core businesses of the
Group include development of residential property, investment property
development and operation, property services and whole-industrial chain
construction services, with its scope of businesses also covering senior living
service, internet data center, logistics real estate and real estate fund, etc.,
forming a unique advantage in the field of asset-light agent construction. The
Group adheres to “Serving Users with Craftsmanship" and puts the concept of
"Building - Health" into active practice, striving to create a high-quality healthy
life style for users through carefully-crafted products and premium services.
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As at 31 December 2023, the structure of Sino-Ocean Group is as follows:
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Sino-Ocean Group focuses on acquiring quality land
resources, with current landbank coverage extended to
60 cities across China and overseas.

EFEETPRESRERNOEHRETHETR, BEEE 260 BEERA
ERSMERIEHERE, SFEItRERNIER. ARE. KEM
REET, RYBEENXZE. 5. BENAES, EREH
£ HuN. ERMEMNE, EREEHRRIL BN BNNEES,
EREENRE. BN, SENRDE; EREENMAE. EE.
ARMERF. I, RABREBREEHRREBINVIMK. ENE
[EfEaEE, #ZF 20234 12 A 31 H, TM#EEA 3,600 BFH XK.

Sino-Ocean Group currently owns more than 260 real estate projects in different stages
in rapidly growing Chinese cities and metropolitan regions, such as Beijing, Shijiazhuang,
Taiyuan and Qinhuangdao in Beijing Region; Tianjin, Qingdao, Jinan and Dalian in the
Bohai Rim Region; Shanghai, Hangzhou, Nanjing and Suzhou in the Eastern Region;
Shenzhen, Guangzhou, Fuzhou and Hong Kong in the Southern Region; Wuhan,
Zhengzhou, Hefei and Changsha in the Central Region; Chengdu, Chongging, Xi'an and
Kunming in the Western Region. In addition, the Company has expanded its business
territory overseas to Singapore, Indonesia, etc. As at 31 December 2023, we had a land
reserve of around 36 million sq.m.

e
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Good enterprise management is the comerstone for achieving steady and sustainable development. Facing the severely challenging market environment, Sino-Ocean Group
maintains sound communication with various stakeholders, adheres to its bottom line and forges ahead. In 2023, Sino-Ocean Group remained focused on its core businesses,
showed a strong resilience for development, enhanced its risk resilience, strengthened its corporate governance foundation, laid a solid foundation to pursue high quality corporate
development, and contributed to promoting stable and wholesome development of the real estate market.



¥ M 2023 FEM AR RRE SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP

CORPORATE GOVERNANCE
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BOARD MANAGEMENT

EXREE
AADEER (E5R) RAKHEEBAEERK

The Board of Directors of the Company (the "Board") and management of the
Group are committed to achieving and maintaining high standards of corporate
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business operations and maintaining investors' confidence in the Company.
The management of the Group also actively strives to keep abreast of the
latest corporate governance developments in Hong Kong and overseas.
The Board, led by the Chairman, is responsible for achieving the Company's
targets, formulating development strategies, regularly reviewing corporate
structure, and monitoring business activities and management performance so
as to protect and maximize the interests of the Company and its shareholders.

As of 31 December 2023, the Board comprised 13 Directors, including four
Executive Directors, four Non-Executive Directors and five Independent
Non-Executive Directors. Sino-Ocean Group is committed to maintaining
sound corporate governance, enhancing operational transparency,
protecting the rights and interests of shareholders and business partners,
and increasing the value of shareholders' shares. Therefore, the Board has
set up four Board Committees (i.e. the Audit Committee, the Remuneration
Committee, the Nomination Committee, and the Strategic and Investment
Committee) to oversee particular aspects of the Company's affairs.

HAEHE (EFEBEFERZTUER) , B
=R NEREEE BERAEER/IRE. AR
BN ZTl (BFEERRRIER. F8. BIFE.
XUNRBEER. EXKE. MEKRER,. B
MRRBESREAE) -

We regard the annual general meeting and extraordinary
general meeting of shareholders as important events, whereby
shareholders can exercise their rights to safeguard their
interests and rights. We have also set up the Investor Relations
Department to allow for two-way communications, including
responding to enquiries from shareholders and the public and
protecting the interests of small and medium investors.

Furthermore, we satisfied high information disclosure
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BEER
THE BOARD
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EERZEEE
BOARD COMMITTEE

D) IO HHEZE S
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standards and complied with regulatory rules on information
disclosure. Wherever possible and feasible, we disclosed
special facts truthfully, accurately and completely in compliance
with regulations on a regular or ad hoc basis, guaranteeing
the public impartial, timely and effective access to relevant
information. In 2023, we maintained our high efficiency and
high standards of information disclosure to ensure the timely
dissemination of relevant corporate information via our official
website and other channels.
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We have formulated the "Sino-Ocean Group Policy on Board
Diversity", pursuant to which "Nomination Committee" under
the Board reviews the Board's structure, size, composition and
diversity (including but not limited to gender, age, nationality,
culture and educational background, professional expertise,
knowledge and experience, independence and length of
service) every year.
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RISK MANAGEMENT
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RISK IDENTIFICATION, ASSESSMENT AND RESPONSE
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INTERNAL RISK CONTROL
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The Risk Management Department independently carries out the
evaluation of the Group's risk management, internal control and internal
audit, and reports to the Audit Committee at least twice a year on,
among others, any significant findings and the effectiveness of the
internal audit, enhancement of risk management and internal control
systems. The Board is responsible for the Group's risk management and
internal control systems and reviews their effectiveness. The relevant
responsibilities are performed by the Audit Committee, which reports
to the Board on a regular basis. The review of the effectiveness of the
Group's risk management and internal control systems covers all major
controls, including financial, operational and compliance controls and risk
management functions.

"The Ocean Group Professional System for Risk Management"which has
put risk management integrated into the Group's every business field
and specialty, forming a whole-process control in place before, during and
after any risk event, where emphasis is placed on preventing, sorting out,
handling and rectifying risks.

The Group has formulated the "Measures for Sorting Out Project Risks of
Sino-Ocean Group", pursuant to which domestic and overseas projects
of the Group are subject to routine risk sorting out and tracking, while
potential risks are identified through audit, due diligence, background
check, risk assessment for investment and financing activities, sorting
out of deviations in fulfilling collaborative agreements, review of key
events, aiming to perform the function of early risk warning and take
response actions in advance. According to the "Management Measures
of Sino-Ocean Group for Internal Audit", internal audit of all operations
and projects of the Group shall be conducted every three years unless
otherwise stated.

For risk events identified, a risk list is updated on a monthly basis to
ensure that all risk events are closed on time. To prevent risks from
further spreading, we implement rectification measures in accordance
with the "Measures for Rectification Work of Sino-Ocean Group", the
"Measures for Resolving Legal Disputes of Sino-Ocean Group" and
other rules. Furthermore, in order to improve the ability to control and
handle major impact events and high-risk events, the Group has set up
an emergency and key event response working group. It coordinates
various departments to carry out relevant work, so as to achieve
prevention in advance, respond in time, and properly handle situations
related to occupational health and safety, information security, climate
change, emergencies, etc.

Our internal risk control system has been formulated primarily with
reference to the "COSO Internal Control Framework". By integrating
internal control into operations management processes, we aim to ensure
that the Company is properly managed as a whole through routine
management activities and on-going supervisory procedures.

For more information about risk management of the Group and its
Board, please refer to the 2023 Annual Report published on our website
(www. sinooceangroup.com) and the website of the Hong Kong Stock
Exchange (www. hkexnews.hk).

In order to ensure that members of the Board keep abreast of the
sustainable development dynamics in the industry and the status quo
of the Group's sustainable development, sustainability management
work reported to the Board once or twice a year to help them enhance
their understanding of sustainable development and discuss important
sustainability issues. For the role and function of the Sustainable
Development Management Committee, please refer to the "Sustainability
Management" section in this Report.

TEREASE fREREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

EE/S ESG B
ESG STATEMENT OF THE BOARD

EFEHEERRETIHEYREEZEGAEL2EERE ESC BT, YRRSFERDIMIRE ESG iB&
G, RMASHIEARERER ESGC BRI SF—/REM/REZ: ESC BESMITI®N; #MAIATL ESG A,
HIEEESHE]; Fix ESG BIEEER, MRBERSGLUIFEMAITRENR; Fi% ESC stEIFMBE, LEHHEZ
ESG BiZREREN; BRZHERERRE, R ESCEN, RREEKENSFEZEETENAEZERSE. &
BHEHT,

The Board of Directors of Sino-Ocean Group has authorised the Sustainable Development Management Committee to take charge
of the overall supervision of ESG management and hold ESG communication meetings no less than twice a year. We are responsible
for developing the Group's ESG strategy and once or twice reviewing per year: implementation of ESG strategy; identifying and
evaluating ESG risks and developing response plans; reviewing ESG management policies to ensure that they are consistently
implemented and put into practice. We periodically review our ESG plans and goals, which entails a review on the achievement of
ESG goals and a deliberation of the sustainable development report. We are in charge of reviewing ESG performance, and ultimately

coordinating, implementing and executing such plans and goals through the Sustainable Development Management Office of the

Group.

HRIMERAE G BRAEIRR, URAEEZERERNER, EERFHFEMIERNINIFEEREDS, B8F 18

FEEM) RA, KBEEER, HEBRUFSERAAEEZSHEN ESC EEMEHENME, SRLREATE

RIE, HENEATENEAREKSE, BMRERENERREA A EERFEERTHF.

In view of the external socioeconomic environment and the Group's internal development strategy, the Board of Directors will

continue to pay attention to the sustainable development trends at home and abroad. It follows a fixed frequency to continuously

strengthen the assessment of ESG material issues, jointly undertaken with stakeholders, in compliance with the "Double Materiality"

principle, through which the risks and opportunities faced by the Company in the aspects of environment, society and governance

are discussed and determined, while the management and improvement of key issues are taken as the annual priority of sustainable

development.

2023 F, EEREXRBRTUTROILERER

In 2023, the Board focused on reviewing the following key activities and progress

*EER RIIEFSEERRETFEES, E—PIRABIRENEEH, MAHERELRL

CORPORATE GOVERNANCE TRNENNE, IBEERTFAEN. BRElE; BIHEERFESRBREN,
SRAEAEE ESG R TIERIR, ESRIBNEREEEES £SC AMBIIRAEN
B, IEEREEZSGERE] (BFEEHEZEREER) , BREERE
SE;
The Company established the Sino-Ocean Group Supervisory Committee, which further enhanced
employee awareness of integrity at work, intensified disciplinary measures against breaches and
violations, enhanced the fairness and seriousness of supervisory activities; steadily advanced
the implementation of its sustainable development strategy, regulated and promoted ESG-related
activities, the Board of Directors authorized the Audit Committee to oversee the identification and
effective management of ESG risks, and the Sustainable Development Management Committee

reviewed and amended the "Sustainable Development Policy of Sino-Ocean Group" to reduce
operational risks;

EREMORAFEE], THZSRERGFRELER, BEHEUEREASD,
ERREEBERA, ATPREEMRREITNVARIRE;
The Company further enhanced the competitiveness of its products by implementing standardised

systems for various product lines; it remained committed to a user-centric approach to further
improve customer satisfaction, providing customers with a healthier and better living environment;

BATEF M PR N B RS, FHEENEF 12050 FFHL RIS,

P i SRR
PRODUCTS AND SERVICES

FES IR S L S b P Al

CLIMATE CHANGE AND The Company implemented Sino-Ocean Group's carbon neutrality strategy and roadmap planning,

CARBON NEUTRALITY as part of its ongoing effort to pursue medium-term goals under the Sino-Ocean "2050 Net Zero"
Project;

HEEERET EEFREERTER. HEHERAR, ARNEFZNAmESERRETH,

UNDERTAKING SOCIAL BRENERNABTLEER, BITHEEE, AIEHEEE,

RESPONSIBILITY

The Company promoted the building of sustainable cities, and joint contribution and shared benefits
for communities; in the meantime, it put social responsibility into practice and created social value
by engaging in charitable activities with a focus on environmental protection and education through
the Sino-Ocean Charity Foundation.

FERERBORFERE DR TIENREM ESG B LHEREERER, 19152 TEFHTE 2024 F 3 BERER.

Sino-Ocean Group's management and practices on the above activities and other ESG issues, as disclosed in this Report, were
reviewed and approved by the Board in March 2024.
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ANTI-CORRUPTION AND INTEGRITY
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CORPORATE MANAGEMENT

BEEIE
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Sino-Ocean Group strictly abides by the relevant provisions of the "Criminal
Law of the People's Republic of China", "Criminal Procedure Law of the
People's Republic of China" and the "Law of the People's Republic of China
on Penalties for Administration of Public Security". Sino-Ocean Group abides
by and supports the ten principles of the United Nations Global Compact, and
opposes all forms of corruption, including blackmailing, extortion and bribery.
Sino-Ocean will review from time to time whether to formulate and/or improve
relevant policies (including but not limited to policies on prevention of bribery,
extortion, fraud, embezzlement, corruption and money laundering) in light of
the needs of the Group's business. The Audit Committee will regularly review
the risk-related policies to ensure their effectiveness and compliance with legal
and regulatory requirements relevant and applicable to the Group. The Group
has established internal channels for complaint to ensure that the management
and staff of the Group will abide by laws, work with integrity and conduct
communications and cooperation with all relevant parties in accordance
with the highest requirements of business ethics and corporate governance
standards. By making reference to the above laws, regulations and principles,
Risk Management Centre of the Group has formulated the "Anti-Fraud and Anti-
Bribery Policy of Sino-Ocean Group", the "Whistleblowing Policy of Sino-Ocean
Group" and the "Sino-Ocean Group Code of Conduct on Integrity" to stipulate
specific requirements on anti-bribery, anti-corruption, anti-unfair competition,
whistleblower principles, supervision and trial, compliant procurement and other
contents, and specify the handling measures for incidents at different levels.
The above business ethics standards and anti-corruption policies are audited
and updated by the Risk Management Centre every three years.

Sino-Ocean has a well-established organizational structure for corporate
management, and has set up the Sino-Ocean Discipline Inspection
Committee, Group Risk Management Centre, risk management department
of various business departments and professional companies for
management. The Executive Directors of the Board are also responsible
for party conduct and integrity. In order to intensify punishment against
disciplinary violations, strengthen employees' awareness of integrity at
work, and deal with disciplinary violations in accordance with relevant
laws and regulations, not only have we formulated four sets of rules and
regulations for the Discipline Inspection Committee, i.e. the "Work Rules of
the Discipline Inspection Committee”, the "Meeting System and Rules of
Procedure of the Discipline Inspection Committee", the "Measures for Case
Inspection of the Discipline Inspection Committee", and the "Measures for
the Management, Investigation and Transfer of Disciplinary Clues by the
Discipline Inspection Committee and Risk Control Supervisors", we have
also developed four sets of measures, i.e. the "Measures for Dealing with
Disciplinary Violations by Employees of Sino-Ocean Group', the "Measures
for Avoidance of Sino-Ocean Group", the "Measures for the Inspection and
Trial of Supervisory Cases of Sino-Ocean Group", and the "Measures for
Whistleblowing and Complaining of Sino-Ocean Group".

The Group attaches great importance to supervisory work for integrity. In
2023, each subordinate unit within the Group held a special meeting on
supervisory work, in an effort to comprehensively improve the Group's
risk management and maintain an environment of integrity and anti-
corruption. Meanwhile, in addition to having updated and implemented the
“Measures for Dealing with Disciplinary Violations by Employees of Sino-
Ocean Group” and the “Measures for Avoidance of Sino-Ocean Group”,
we also set up the Supervision Committee of Sino-Ocean Group to further
enhance employees' awareness of clean practices, increase penalties for
non-compliance and disciplinary offences, and enhance the equity and
seriousness of the supervisory work. Meanwhile, the Group works with
Sino-Ocean's Party Committee, Discipline Inspection Committee and party
organisations at various levels each year to provide anti-corruption and
warning education for middle and senior executives, key personnel and

~all Party members at all levels through Party Committee meetings, party

TEREASE f2EREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

WHISTLE-BLOWING POLICY
REHIE

FREBMALTIISEFEREE. STEEM /2 Al relevant parties may make complaints and report the Directors, employees

FEREZNY. BEBE. £ BE. grcg O units/departments of Sino-Ocean Group on the violation of integrity,
e ”m ek s . I ~ abuse of power, dereliction of duty, misconduct, the violation of operation
BERFFRICTAHETRFMNBE, RMAERFN 4y management orders and other disciplinary offence. We have set up a

PEER NB4a0sk MENO, ME ORFEEEEIR  "Reporting of Disciplinary Offence” section on the homepage of the intranet of

BE) (ErEEERAETAER) hipRam A the Company and stipulated the system on the protection of whistle-blowers in
= - the "Whistleblowing Policy of Sino-Ocean Group" and the "Sino-Ocean Group

RERIE. REZMERRE, TERREZRR. XK Code of Conduct on Integrity". While the Group encourages real-name whistle-
PHRBENEAGSERRBARABTFTURBKIFEE, q blowing, it also accepts anonymous reports. We strictly keep the personal

ST A B TR BN R OIS, AEEgEg information of whistle-blowers and the whistle-blowing contents confidential and
B B i J 23 D =P S

= o . - o give feedbacks on the investigation results in proactively communication and a
AHNEMABRBHERES. ERRARIRAE. 17 timely manner. We shall not disclose relevant information to the persons being

BB IRiE, EEEATEIBIEEIEN{RE, 7€  reported and irrelevant parties. If any whistle-blower is subject to threats or

B3 AERERTEIE, FRIEEMEN (I0G) KHhA retaliatory actions, the Group will actively provide legal supports and protection
to ensure that the rights and interests of whistle-blowers are not prejudiced.

SERREEOUREN RIS ETHAEN R All reported cases, if any, will be investigated and handled by the Group's Risk

B, TRERERGEZEZES, Management Centre in a confidential and timely manner and the results will be

reported to the Audit Committee.

- BEREREBGHRLEEAESE, ERAESREE;
All employees are required to sign the Letter of Commitment for Compliance Management, and great importance is attached to daily compliance
supervision;

c AEHEDHRO. BERPETERET, EHETINERES;

Compliance tips are provided for subcentres and divisions from time to time, and the publicity of new regulations is conducted regularly;

c HINEEBERENESRTIIEREGR, YAEINERBRETENR R ERBERIEK;
All contracts signed with external parties contain integrity clauses, and supervision and reporting mailboxes and anti-commercial bribery clauses
must be added;

cRREEERH, MEHESNETERE (HESTATR) (REEEEAES) ;

Partners must be regulated, and all suppliers must sign the "Supplier Code of Conduct" and the "Letter of Commitment for Integrity and Self-
Discipline";

FIEFREEINRBFESRE (BFKETSEREEAES) |
All mid-level and senior executives must sign the "Letter of Commitment for Self-Discipline by Mid-Level and Senior Executives of Sino-Ocean
Group" when inducted;

c SESFRERTRZENEANS, THRLEETEREEEI;, MEME I NBREZ AT ESRERMEIEEI;
Every year, all employees must receive integrity education, and they are regularly provided with compliance training; all new employees must
receive induction training on compliance requirements and systems of the Company;

REMHER. BBEINIFHIVEGES, EERERE;

Emails, on-site training and other means are combined to promote and implement the system for granting authority;

cEFIBEFARKEREEAS, THEEERS.

Supervisors are assigned to all subsidiaries to exercise supervisory duties.
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During the year, the Risk Management Centre and the Discipline Inspection
Commission of the Group arranged and conducted integrity education in
various forms for all centres, business departments, professional companies
and newly inducted employees. Meanwhile, the risk control departments
of each division carried out integrity and compliance training at department
and project levels in respect of the Company's supervisory system and laws
and regulations, covering marketing, construction, procurement, investment,
administration, finance and other business sectors which are prone to
corruption, embezzlement, encroachment, misappropriation and unfair
competition. The education covered all employees (including part-time) and
contractors, and strengthened the integrity awareness and professional
ethics of all employees, so as to create a fair and honest working
environment. The Company also provides anti-corruption training sessions
to all staff regularly. In 2023, the Group carried out a total of 500 training
sessions on risk control promotion and implementation, including those
on working with integrity, legal compliance, confidentiality of information,
internal audit, with a staff attendance of approximately 13,000 and a total of
over 10,500 hours and a participation rate of 100% for all staff. The directors
of the Group also participated in the above corresponding training.

PEOPLE ] HOURS

In 2023, we processed a total of 46 clues of various types of discipline violations,
involving abuse of power, dereliction of duty, breach of business order, efc.;
and dealt with 125 employees who violated discipline, which achieved the
management effect of strict handling of serious discipline violations and
strengthening of education and persuasion for dereliction of duty. For 2024, the
Group's oversight professionals aim to investigate 3 corruption-related cases
and plan to resolve 3 ongoing cases, which will entail referring 3 individuals to
the judicial authorities for further action.

In the handling of violations of laws and disciplines, the Group has
vigorously investigated and dealt with serious disciplinary violations
and the responsible persons; established a sense of accountability for
violations of disciplines; strengthened employees’ awareness on honesty
and integrity; and enhanced the compliance management concept of the
Company. For instance, for joint and deliberate disciplinary violations by
two or more persons, the Company will impose heavier measures on the
one with a principal role in accordance with the “Measures for Dealing with
Disciplinary Violations by Employees of Sino-Ocean Group”, and deal with
the rest individually based on the role and responsibility assumed in the
joint disciplinary violations. As such incidents were timely discovered and
properly handled, they did not have a significant impact on the Group’s
financial or operations, and no major lawsuits involving corruption occurred
during the year.

REEHHEAER

2023 FEMA, FAF
IN 2023, THE COMPANY

BEACE (2EREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

FTA. RITHETN R ERENE BV ARRL;

Was not involved in any unfair competition or antitrust lawsuits;

REEDSRELREREFNES;

Was not involved in any incidents connected with violations of the rights of indigenous peoples;

REEERIRFERZ I TRUHHNEREH;

Did not receive any major fines or sanctions on violations of environmental regulations;

RELERILERBAMERETRENERANGCERENRH;

Did not receive any verified complaints on customer privacy violation or customer information loss;

REEE R G RICEREERNERNEASE M,

Was not involved in any major violations of social or economic laws or regulations.

M EENmEEEEE

INTELLECTUAL PROPERTY AND BRAND ASSET MANAGEMENT

EEEEET (FEARZNBERESZ) FREMRT
HE S SR ERRIERER, ERERERSE
M EIRHEETER. 2023 FEN, RBELEEXERT
SRR RERE

SEERRMEENCEEEMMHMERNEIERRE,
EREET(HIRENEFENE FRRE) (R R IE

ERFR)FERERNER L, HiRH 13 EmEE

EAEERRIREERR B, B &0 mhd IR R iEiE AR

HAEE RERE EIR T R RN IR

mESHI, EEB S mREENMAMER,

The Group strictly abides by the “Advertising Law of the People’s Republic
of China” and other laws and regulations related to the dissemination of
advertisements and marketing of products and services, and regularly
updates its management system of relevant matters. No major violation of
marketing laws and regulations occurred in 2023.

The Group attaches great importance to the operation and management of
brand assets and the management and protection of intellectual property
rights. On the basis of strictly abiding by the “Trademark Law”, “Patent
Law”, “Copyright Law”, “Anti-Unfair Competition Law” and other laws and
regulations, it has prepared a total of 13 relevant standards and rules
on brand asset operation to guard against brand risk. Meanwhile, it also
protects its own brand assets and intellectual property rights through
trademark and patent management, copyright protection, training and
supervision, rights protection and infringement response, and awards
coordination.

PR R Y
R A A R R I I A A A R I I I A e R R I I e A A A R I A R I I R T e R I R I A A A R R R A A K I I A I R R I I i A A I I I A R S I I A A R I I i A A A R R I A R R I I I e e A I I A e R R I R e I A A R I R S A A R I I I A R R R R R A R R IR AR R R R A R
P 490000000000 00 0000000000000 000000000000 0000000000000 0000000000000 0000000000000 000000000000 00000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 0000000000000 00000 000000000000 060000000060000000000000
$ 6 0000060000000 0000000060000000000000000000000000000060000006000000000000000000 0006000000000 000000000000000000000000000000000000000000000060000000006000000006000000000000000000000000000600000060000006000006060000000060600060060000000000 0
P S 0000060000000 080000000000000800000000000000000000000000080000000800000000000008000000800000000000000000000008000000000000080000000000000000008000000000080000000000000000008000000000000000000000000000000000000000000000000000006000000000000000
P00V 000000000000 0000000000000 0000000000000 0000000000000000 0000000000000 000009000009009000 00000000000 000900000000000000000000000 0000000009000 009000 0000000000000 000900000009000000900000000000000 0090900000000 00009000000000000%000000
P 0000000000000 000000000000000000000000000000000000000000000000000000000000000009000009000000000000000000000000000009000000000000000000000000009000000000000900000000090009000000900009009000900090000090000000009000090000090000000000009090%0
0. & 6 € © © © 6 © 6 0 00 000 6666666666666 066060666666666 6666666666666 06666666666666666666606060666 6666666666666 0606666666666666666660666666666666666666660606606666666666666666666666666666666666666066660666666666666666606060666666666 6666666666666 66666 6



SRR 2023 FEFFHER RIS SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP

TRADEMARK AND PATENT MANAGEMENT
BiRRENEE

WEEEE (ErEEEREMNITINE) , RFEDHR
AEET, BEMeEREEMNSIMNERER, &
FEEERHBEIRIMETETRSER, HEREM
BRRESNIERE. SHIR. TFES, Taig
fRfer, BT REEREENE, BmhE kSRR TEM
BSEALBERNER. 8E 2023 FK, £ER
SR EMEISRER 750 4, HEERIEEF 235 @,

COPYRIGHT PROTECTION
hRFEIREE

EEBEREREFREEETREE, BMERE
BEMRIEESERFRBERETES, ERIRETE,
R FIREIERERE, REQENE, BITERRE
BRE, HEFAMERRERR, BRTERRER
sz S

TRAINING AND SUPERVISION

I8

PREEREREMNmEEENERI, BESMEEmEE
AIBER, BBmMhEEEEE AR EERES SR
EREHERE, EITENERE. HEER. BIRE.
HHE. RN EERFEARIENZEGHRPAER.

RIGHTS PROTECTION AND INFRINGEMENT RESPONSE
HERE BB AR E

EFEEHEHIREDETEENRE, LREBER
WEEEREEETHRRAER; #E NEF Wi
HRIBEEME T RIBHEERRE, &if (SR &
ERERAR, HEERETAHRXEZFR BRI
#iRan, BT T QEMRE,

Following the “Implementation Measures on Trademark Registration of Sino-
Ocean Group” , we implement the management concept of comprehensive
protection and scientific registration throughout the process of trademark
registration. Sino-Ocean Group has adopted centralised coordination
and management for trademark registration, and formulated operational
guidelines on trademark registration, trademark licensing and other work
processes as well as examination and approval procedures and work
exemplars to eliminate the situation that brands and trademarks are granted
to other units or individuals for private use without the Group’s authority. By
the end of 2023, the Group had over 750 registered trademarks in total and

more than 235 patents of various types.
7 5 0 + HEiE 2 3 5 E=EF
TRADEMARKS PATENTS

The Group’s font library was created by purchasing copyrighted
fonts, and business units are encouraged and reminded to purchase
copyrighted fonts according to their own usage needs to establish a
copyrighted font library, avoid font copyright infringement and protect
lawful copyright. We have set up our own visual resource management
system, sharing commercial and corporate copyrighted images to avoid
the risk of infringement.

In addition to establishing a multidimensional brand training system through
daily supervision and inspection and brand capacity building, the Group
has also conducted compliance training related to marketing laws, including
brand asset operations and protection of intellectual property rights to explain
and illustrate cases based on the basic principles of copyrights, portrait
rights, trademark rights, patent rights and anti-unfair competition.

Sino-Ocean Group has carried out comprehensive protection for trademark
rights and interests, and conducted trademark pre-judgment registration in a
timely and appropriate manner to meet the needs of business development;
it has also actively and directly responded to the infringement and damage
of “Sino-Ocean” trademarks. We have filed objection applications for various
infringement acts and obtained fair protection through legal proceedings in
accordance with the “Trademark Law” and relevant laws and regulations.

TEREASE f2EREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

SRLEEH
INFORMATION SECURITY MANAGEMENT

EFEETEEERSEEA. RIEMIEH, RARBBENSAETEERSEIEE. Bif. THEE. UEE
BR2EEYTERR, RESENREE. HEE. ZBUEAZ2YE, REEEAGHERREET.

Having developed a set of approaches, policies and measures for information security management, Sino-Ocean Group adopts the same methods
as those for risk management to plan, implement, evaluate, inspect its management of information security, and to improve its system for executing
information security management. Sino-Ocean Group aims to guarantee the confidentiality, authenticity, completeness and security of information, while
ensuring a sound and reliable operation of its information system.

MHRERRLEEZEE, TRENEERR2MELF. EHMECEERLBEIF. APEEREBEIR. BR
2R TFEFFEIENE, PHaEERReRBIEMEMIE,;
The Information Security Management Committee has been set up, under which a number of special task forces have been formed (including,

among others, those responsible for government information security inspection, internet information security inspection, intranet information
security inspection and information security risk assessment) to undertake works related to various fields of information security;

FEIRE (ERREMEANBEENE) (GRR2EAEENE) (EXEER2FHEIRERE) F 304
TRAFIGIE, MaeAEHEHIANERENEE;

To continuously strengthen internal control and effective risk management based on more than 30 sets of rules, including the “Management
System for Information Security Institutions”, the “Measures for Managing Information Security Events”, and the “Emergency Response System
for Major Information Security Events”;

MEEETHERRERNRSRESHNENR, STEHEEER. ERERETIZEINIEE, YEiAneiE
BTIHEXTEREELRE. NABHRRIEREG,
In addition to conducting training on the promotion and implementation of confidentiality initiatives for operation teams and information teams on a

quarterly basis to strengthen the awareness and enhance the capability of relevant staff in the protection of information and data security, regular
emails are also sent to all employees educating them about the risks associated with corporate information security and phishing emails;

ARMUENFREENNLEREERE, SEEEER (ERREFNFEEEIE) RE, TEEESEERS, I
TERRABR R SR RETA, FTEEARIRE GB/T 22240-2020 AUFREEER, sPAISEAA=AR. I, 1EAFENZEE
BERRMEEE BB SRALRRME, SEETEFHEERERT ISO/IEC 27001 EELEEERAE. ISO/IEC
20000-1 S EEAMARFF EIRREFEEE LUK 1S0 22301 EE5EE M EIRRRTE.

In order to provide information storage management and prevent customer information leakage, the Group has improved the Information Management
System in compliance with the “Administrative Measures for Information Security Classified Protection”, and conducted network security classified
protection evaluation, showing that it meets the requirements of GB/T 22240-2020 and that the evaluation level is level 3. In addition, as a professional
operator of data infrastructure and provider of comprehensive data solutions, the Sino-Ocean Data has been certified to the ISO/IEC 27001 information
security management system, the ISO/IEC 20000-1 information technology service management system and the ISO 22301 business continuity
management system.
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3 esun MO WELBENG GOOD HEALTH AND WELL-BEING

EEIENEEER
AETRMUEENTFNRROMAIRE, SHHEEEERIN

AHEERER

Sk ECONOMIC GROWTH
2 BFNEAERSAEESA. BR. RIENGENARHAERRE
PRINCIPLE. WORKING WITH STAKEHOLDERS TO JOINTLY PROMOTE THE SUSTAINABLE DEVELOPMENT OF PEOPLE, BUILDINGS, THE ENVIRONMENT AND SOCIETY

([ ([
51875 BEE 2030 AIFHESE R B 1R (S06S)
GUIDANCE: UNITED NATIONS 2030 SUSTAINABLE DEVELOPMENT GOALS (SDGS)

Provide decent work and healthy working environment for employees to contribute to
>_ social and economic growth

BE
BUILDINGS

f@FREm HEALTHPRODUCTS
CEFRREERRAASEEE

- SYERY WELL guZE" it
EEEEEA TERE -2 BTE, UL TEEFZE  Asapractitoner of “Building-Health”, Sino-Ocean Group upholds the principle - BRERENS|EAIFT R R ERRN
MRS LRI A, BE, IBIENT e aERE of “working with stakeholders to jointly promote the sustainable development - R&D and practice of Sino-Ocean Healthy TBMuiIding System
= of people, buildings, the environment and society”, follows the guidance of o i ildi in vari
AIES, L TBAE 2030 A& EEE (SDGs) | P“ p. : g _ ty g i Impleme'ntatlon of W!ELL Building Standard in yanous types -
. the “United Nations 2030 Sustainable Development Goals (SDGs)’, and - Exploration and leading technologies on innovative healthy buildings
#51875m, M THAmAmGRLsEE AEE. undertakes the responsibility of “creating value for stakeholders”.

Hep, BFEWAIFHELZRIEIHEAENBEBE SDGs TH Specifically, Sino-Ocean’s sustainability principle and capabilities are BRMUKIEERNE. K ERNEREER fray noswiston | 12 Sz e
123 BirfEEEn . TEE6: 528k aligned with “SDG 3: Good Health and Well-being”, “SDG 6: Clean IRiE BEEHENLEE. RIETH E E

g . TERET SEEENEREE . T8 Water and Sanitation”, “SDG 7: Affordable and Clean Energy”, “SDG 8: ENVIRONMENT CLEAN WATER AND SANITATION, AFFORDABLE AND
@ g 4% S5 it r E ) Decent Work and Economic Growth”, “SDG 9: Industry, Innovation and CLEAN ENERGY, RESPONSIBLE CONSUMPTION
18 BELFMEARE) . TAR IX Al Infrastructure”, “SDG 10: Reduced Inequalities”, “SDG 11: Sustainable AND PRODUCTION, CLIMATE ACTION

WANERRMR . TBEF10: BLARFEZF) . TE  Cities and Communities”, “SDG 12: Responsible Consumption and
E1l: oIEEmTMNtEy . TEE12; &  Production”, “SDG 13: Climate Action”, “SDG17: Partnerships for the
BN BRI E rE4E 13: S{R1F8) rgsa Goals”, and the Ten Principles of the UN Global Compact. In this regard,

N R Sino-Ocean continuously makes improvements to “ensure a healthy life
. Gi==21 N Mz P E 3 2\
17 (BERREROBHME , BaEeRRo+ and promote the well-being of all people at all ages” under a systematic,
BRAICE. FAE, EFURRUNERERE healthy development model. While pursuing healthy buildings as a medium
N, & EFRERLEFTEERTREEFTE ABEAL  in design and construction and maintaining ecological health, we make
MAREHEH . RS TSI LEERSES efforts to develop health-related services and health culture, so as to
B, LU A R R A R, SRR R achieve the goal of promoting human health and well-being.

BRRXl, tMmEREEABZENELER.

1 CLIMATE
ACTION

{EE4RE HEALTH ECOSYSTEM
- HBERE REeEE. REeMA. KeBH

- Green building, green operation, green office, green partnership

107710 8 HLARFE
o REDUCED INEQUALITIES

- ) 4:)
v

i

SOCIETY I EE2 2% E SUPPORT RURAL INDUSTRY DEVELOPMENT

MHHKERE: JINE, REMERE

Rural poverty alleviation and empowerment: training villagers and providing
employment opportunities

AIFERTAME. REBIZERNBHRMG
| b SUSTAINABLE CITIES AND COMMUNITIES,
PARTNERSHIPS FOR THE GOALS
{ZE2BR¥E HEALTH SERVICES

]7 &ﬁigxmm 17 PARTNERSHIPS . ﬁg&%%\ ﬁé’?%%\ E&%%

FIVIEEIAS - Healthy properties, healthcare, eldercare services

fEExX {1t HEALTH CULTURE

- BBERER. BRUEEEE

© REERER. RREE

- Building health ideals, healthy community building

- Healthy exercise, health-related responsibilities
EREEH HEALTH PARTNERSHIP

- BFERAS. HEBBHFEIRRERE,
EERIBERRIEEL

- Join hands with international institutions, supplier partners, etc. to build a

25 healthy ecosystem, and advocate to actively address climate change 2%
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AR REERS
SUSTAINABILITY MANAGEMENT STRUCTURE

PEE (R E BB K TR, EFEENTHFEREEETFENARALEEENSHERRCEXEE,
BB X EBER AT URE. RFANAFHEEEEERBOT:
As its overall strategic upgrading advances, Sino-Ocean Group'’s sustainability management has become a form of multi-dimensional, systemic and

professional management integrated into its corporate operations, which is supported by the synergy among various businesses and functions. Our
sustainability management structure is as follows:

27

EER
THE BOARD OF DIRECTORS

RN REERSE
SUSTAINABLE DEVELOPMENT

MANAGEMENT COMMITTEE

AFEEREENAE

SUSTAINABLE DEVELOPMENT
MANAGEMENT OFFICE

AFHERREEREIRR
Top decision-making on sustainability management

DEME e

CLBIERE: BT

DB BT, BIAEE. AFME.
TERAR AR R PIARATIE

+ Composition:

: - Chairman: President

+ Vice Chairman: Executive President
- Members: Executive President, Vice President,
Company Secretary, General Manager of related
functional departments

BEEMIEESERGRNITREAN
Responsible for promoting and integrating related
work in each business unit

BEFZN A
SINO-OCEAN CHARITY

Hee  EEMeNAEERTTA
FOUNDATION Platform for undertaking social

responsibility projects of the Group

BHgeh O RHERR/)VE B
SUSTAINABILITY TEAMS IN FUNCTIONAL CENTRES PROJ

BERERAHEERR/IVE
SUSTAINABILITY TEAMS IN DEPARTMENTS L

SEIHE. BRER. NINEERE. HEEES
Information disclosure, system building, internal & Educat

external communication, project operation, etc.

WORKING DEPARTMENT, HUMAN RESOURCES AND
ADMINISTRATION DEPARTMENT, RISK MANAGEMENT

HEEEER. SFEE TIFER. ADITEED.

R EIRER. FARSER
ECT OPERATION DEPARTMENT, VOLUNTEER

DEPARTMENT, FINANCE DEPARTMENT

RIMNERSREE
INTERNAL & EXTERNAL VOLUNTEERS

l

HE. BE. KEBR. BRHEES
HE#RANEBIRIRIRE

ion, senior care, poverty alleviation, health community

and other community development and ecological

environment projects

EESERHEEREERIADBAESH,
By TRHRIE - E1FfE - FITR1 =R TR,
REEZRMAEREEERNRNHER. ATHRE
AFEERIIRNRE, BEERFEATHE
ZREENRSARE, tEREUHERRT
FEE; HARLTIHEZREEZSENT
FHERRIFE, WEHRRREERBEAIE.
IEZRTFERSER. SFXL. B8EB
HEAERN, HMAURERENAFEERTIF
HnRt, PARSEXEERTNIFRE, &
SRR SR EEIEFE 1T,

AREBEEFEAUREERRSOERNE, 25
NEHRAFEERTEEREE, REHFIT
FESEEREESFIZHE, HESRREFMR
IETVEIM AR,

ERFAFBREREENTE, IHEERARS
BERBN AR ERLFERERAGHNFEERM
RREEERFR, BRTRIRREENNTEE
ENEERE, BIBE 2016 F LIRS ERIAR.
Bz, BE. OeR. XA AR S IERE
EERBNEETRENERE, PBHEEFHERGE
WOE, &EE, FERE, BRT7TEETRERN
SERERR. i, RfEFEEEHEIRELL
B, BENBMFEREBNEREEER,
REBINEERAER. EREERERER,
BB AR EFMBERIRGEENEHREE
LR

2023 5, AT HERRERES PR ESC Ak,
BPIEBRSERMEE. AN—EBHNHER, LA
RI(HHER, ¥P 5w (BFEEESG &
BRRE) , MRMHEMERTEIFTETER.

TEREASE f2EREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

The sustainability management principle of Sino-Ocean Group is a hierarchical
responsibility system, forming a three-level working mechanism consisting of
“decision-making level, management level and execution level’, which has been
given much attention by the Board and the Group’s management. In order to ensure
a smooth implementation of sustainable development work, the Board, as the highest
decision-making level of sustainability management, will supervise the sustainable
development work comprehensively; we have set up a Sustainable Development
Management Committee and a Sustainable Development Task Force, which regularly
report relevant work to the decision-making level. The Sustainable Development
Task Force is composed of people from various specialties, business departments
and projects. Relying on the existing Sustainable Development Task Force of the
Company, we have defined the job responsibilities of each specialty in our strategy

and set up relevant mechanisms to ensure its smooth operation.

In order to ensure the accuracy of the Group’s annual sustainable development
report and increase internal attention to sustainable development work, the report
is prepared with the engagement of all key functional departments and subject to

the final approval by the Group'’s Board of Directors before official public release.

As the platform for sustainability management, the sustainability process
incorporated in the Company’s daily work management system by the list
of sustainability risks plays an important role in accurately completing the
comprehensive collection of environmental information and social indicators. It
ensures the authenticity, integrity and accuracy of information disclosure through
reporting, reviewing, collating, feedback, iteration, testing and training activities
undertaken from 2016, which forms the basis on which we deliver reliable
information disclosure results. Furthermore, through information comparison
and analysis, we can adopt a more scientific approach in judging the actual
operation of each business, and provide better management improvement
recommendations, energy management and emissions recommendations, so as
to ultimately help the Company better achieve environmental responsibility and

handle risks of climate change.

In 2023, we collaborated with multiple professional disciplines and adopted
an on the-ground approach as part of our ongoing effort to mitigate ESG risks
in corporate operations. In addition to having prepared the initial "Sino-Ocean
Group ESG Risk List" in the form of workshops, we also provided relevant

professions for use at work.

28



¥ M 2023 FEA AR RIRE SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP

BRAGTEXEI, HiESEEAFEZREEEN, £F 2023 FEERHALEN (SFEET/HEERIENE)
FRIGE, AAFERRY. HIETRRGHAMEERAIRRIZR:

In addition to the support of the system platform, in order to improve its sustainability management ability, the Group reviewed and updated a series
of rules such as the “Measures on Sustainable Development Work of Sino-Ocean Group” in 2023, which were well implemented in the current year.
Relevant management principles and decision-making procedures are clearly provided in these rules:

AR RAREERA
PRINCIPLES OF RISK MANAGEMENT FOR SUSTAINABLE DEVELOPMENT

&ig TEEH. #EE. HRE NRA, HETEBEMURE;

The main responsible unit handles the matter according to the principles of “the person in charge will be responsible for maintenance and handling’;

BRLRRREREAMEKE, S-RNEEMTEUARERERE. REMARESS, NBEAGKEE, F—K
BEEEEUFELRREE. SERMBERRED, I HRIHEEREEES T,

In case of a sustainability-related crisis, discussions should be held immediately with the risk management and media relationship functions of the
unit with which such crisis is concerned; in the event of a major crisis, discussions should be held immediately with the colleagues from the Group’s
sustainable development and brand functions, and such crisis should be reported to the Sustainable Development Management Committee.

AERREETERRER

DECISION-MAKING PROCEDURES FOR SUSTAINABLE DEVELOPMENT MANAGEMENT

RERBREHRD, BEAFEERIFANTRE, ERBETEESHRRAR;

Establish hierarchical approval principles to control the quality of sustainable development work items, and manage potential legal compliance risks;

RIRHLAE;
Sign for approval;

FEMUETARE;

Approved by the person in charge of the unit;

RRFCERTFEEREENLE. JHELEREEZESTHE,
Decisions need to be approved by the Group’s Sustainable Development Management Office and the Sustainable Development Management
Committee;

c BRRRFBEEZRREME,

Major decisions are subject to final approval by the Board.

A RECE

SUSTAINABLE DEVELOPMENT POLICY
GABBBMRFARER. BAMSTRIEE ESG
BIRRAEERREERIER. AIHERESRN
BENeEmIN, HRAEERNANERZRNRR
A, MR, MBS FERAFHEEEERE
B RERRE, BIE 7 (R F KR rIRHEE R EER),
2023 5, BMIEHT (FEEEPFHERREEER) ,
BRNE 7 Az AERA S 2 B el HE R EER T E R BTt
HAERAR A, E— S EERIMNIEFIEERES
BF, HEBAREER, RN, SPFEERE
REIEGEMIE, BRRENENEERTHELERE
BIETE,

ARHER RITHIEEE
SUSTAINABLE DEVELOPMENT TRAINING AND PROMOTION

AR RRHERREH, RSERENMRIFKE,
SEERNBELRERE. BT, MEMERENEER
HRRAFEERENER ~FE, H5tHRE 17
SRR REET, BENAIHER RERAH.
DEARFEERENMEE. FENEERNESE, &
B (EFEEEERRENERRRESD) F2
BRRDE, ReHBIA 79 NRBHEE, Rt
FIBFHRAT 500 /B,

EFEEIERHEERLETESEE, BEE
12 FIREEBERELE, 2023 F, HRfIEEEES T,
iR, MERBHRIRE, XBTRHERRE.
EEAESERFEERNNIMNIEUREAN, BE
BEEX. (BFEEIFEZRER) E0E8=
FREITIHEER.

BTEACE (2EREEE  STABLE OPERATIONS FOR HEALTHY GROWTH

Based on the comprehensive analysis of the compliance requirements of the
Hong Kong Stock Exchange, suggestions on improving ESG management from
rating agencies within the capital market and investors' key concerns, the latest
trends in sustainable development, as well as the real-time retrieval and concerns
over the latest laws and regulations, we studied and sorted out the medium to
long-term plans related to sustainability issues over the years, and formulated
and published the "Sustainable Development Policy of SinoOcean Group". In
2023, we updated the “Sustainability Development Policy of Sino-Ocean Group”
by clarifying principles to govern stakeholder participation in the development and
implementation of sustainable development policies.We are committed to working
with all internal and external stakeholders to promote sustainable development.
At the same time, we provided guiding measures for the implementation of
sustainable development, and strictly regulated and effectively managed all

sustainable development activities.

In order to enhance the awareness of sustainable development and improve
the professional capabilities and coordination within the Group, the Group
conducts capacity building on sustainability for internal management,
employees, as well as external suppliers and partners. During the year, we
conducted a total of 17 special training sessions on sustainability to promote
the basic knowledge about sustainability, share the latest sustainability trends,
topics and indicators. We also organised many special sharing sessions,
including “Sino-Ocean Group Residential Low-Carbon Technology Measures
Application Guidelines” and sharings on other research subjects. The training
attracted a total attendance of over 799 participants with approximately 500
training hours.

Sino-Ocean Group attaches great importance to promoting sustainable
development and the concept of responsibility, as Responsibility Role
Models have been selected and awarded for 12 consecutive years. In 2023,
we set up awards for all employees, suppliers, merchants and tenants, in a
bid to motivate units and individuals both within and outside the Group with
excellent performance in sustainability and corporate social responsibility,
and to promote a culture of responsibility. The “Sustainable Development
Policy of Sino-Ocean Group” should be evaluated and reviewed at least
every three years.

CRFEETHRHEEREBER) SHENA R4 AT : www.sinooceangroup.com

For details of the “Sustainable Development Policy of Sino-Ocean Group” , please refer to the Company’s website: www.sinooceangroup.com
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SUSTAINABLE DEVELOPMENT STRATEGY
] 548 35 R B

EENATIEIREREERSAMNERER, MEMNATE  Basedon its overall strategic development direction and philosophy and its

FRES A O A B BRI S [ m A B actual business development and day-to-day operations, Sino-Ocean Group
L = T~ F) ST

o s . _ has developed a sustainability strategy to systematically and effectively

BB, IRERARN. BUMUBRIRREETIIFN ESG guide sustainability activities and promote ESG-related issues, so as to

TERFERREHEE, LUTAMEITE R SEEMEEE  keep up with the development trends of the real estate industry and society
B TRE as a whole and global consensus.
E ZNAR%o

EFEETRESERKL TEE@ENi @&y Forsustainability strategy, Sino-Ocean Group upholds the strategic vision

N e - of “Creator of Building Health and Social Value” and the strategic goal to
A& 2 R, LU MBS HEE i . . )
RIEHE) mREEMS, L RS HEERA “achieve sustainable value creation with stakeholders and become a role

FHEBERNS, MATBEEMETRAAIRHEZRM  model of sustainability in China’s real estate industry”. We will achieve

¥ ABIREIE, ¥9ORLUSFEE A EAEESE  our long-term strategic vision by goals and step by step based on the
. _ . five-phase strategic planning cycle of Sino-Ocean Group, the target

%' j“: N = 2 N, um X % P g ) H

e H%'Z'Eji%gﬁ?ﬂﬁajf HIBHRE (2030 %) year of the UN Sustainable Development Goals (2030), the target year

UNEIHHEERITERIAFREIBIRE (2050 F) % of the industry’s long-term planning for sustainable development (2050)

EREETEE, S EIE. OB ERERBIRES, B4 as milestones. Focusing on the strategic goals and vision, we carry out

= — specific ESG initiatives under the sustainability strategy which is supported
Gl EE =t NEAS éé. = ) ) ) "
BERRAES, ANEERBELAREERES by the Company's core businesses and underpinned by five sustainable

X8, BEXER. ERERE. B, BT, #E  development pillars — corporate governance, products and services,
HB e R ASERESAIEASH, BEEEESG  environment, employees, community and society. In terms of sustainability

- - - - management, sustainable development actions, sustainable development
RERE TR ErHSARREE. PHSRRRTH. results and sustainable development goals, Sino-Ocean will make
AIFFEERARR. JRHEZERBIREAE, EFER  unemitting efforts to become a role model and example for Chinese real

TSN, BORRATEEEENHEMKRE, estate enterprises.

® FIVE STRATEGIC PILLARS
AREIRZAE
BRESENREIRRESR. SEENERENRE, URBRHEENIIFEER, ARFEEFEERE
EER,
EXER Ensuring effective functioning of the Board and management and sustainable building of the supply chain through appropriate

CORPORATE GOVERNANCE  mechanisms will lay the foundation for Sino-Ocean Group's sustainable development.

EE RETERMERB LNESEEER, %L, HAFHEMAFENSEE, BREFERIXXEMEHESR
RAVER AR,
2 i B AR5 Maintaining hi i i i i i i
g high-quality development of products and services and consistent value creation for clients and tenants forms the solid
PRODUCTS AND SERVICES foundation on which Sino-Ocean achieves development and sustainability of its main business.
~ ERREASERENER, LB IFNES S A REIBHE M S,
IRiE Making extraordinary contributions to environmental protection through healthy green buildings and environment-friendly
ENVIRONMENT operations.
o BBLZTHRMNERENY. BAONBERRESS. BRMENIFRE, EETASEHS, 1TEELNREZE
(an)) RZEXE X,
= Fully unleashing employee potentials and building an industry-leading professional team through a diverse and inclusive corporate
EMPLOYEES culture, strong career development support and a warm and harmonious work environment.
O AERMHEZHNGAEREEFE, HPHEMHEERALHAKEE, BEFENETHINARR
BERAI[E1ER
HEEtE Sino-Ocean gives back to society by helping communities and the general society care for the underprivileged and attain synergy

COMMUNITYAND SOCIETY  and prosperty.

............................................................................................................................................................................................................................
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CARBON NEUTRALITY STRATEGY
i R A B

Bl g BETRIFAVRIHEZR RENE, 2022 F, X
fEER M8 LEERZ L, RRLSTHEFER
APMEIE R R ERENFIRMS, STHREEFN2EE
iEEMZE, Bt DAHHEIHUH) BIRRY, SIEH
BMEER L. B2RAHIERRE, BEMIRIEER

EdR[EIRS, BRILEF 2050 NREHRY 58, |WER T
T g NFE) MAEESRBIIF BEEX
stEIRE, BFINEST A% T BMRTMERE —
CRFSEEPNZE) o 2023 FERFFHEREST
g TF2) BRRTY, BFEBEREHBEET [XB=
A, PsReRR RREGR, TRAREEBRA
RERIERELRRE, RIBEREIRR.

In 2022, based on our comprehensive and well-functioning sustainability
strategy, and on top of our existing efforts to achieve "carbon peaking and
carbon neutrality", we carried out and completed the special research on
Sino-Ocean Group's carbon neutrality strategy and roadmap planning, and
calculated the carbon footprint across all our value chain for the base year.
In alignment with the principal of "carbon reduction over carbon offsetting",
we set up a more systemic and scientific emission reduction roadmap,
and improved our environmental targets. In the meantime, we established
the Sino-Ocean "2050 Net Zero" Project, driving low-carbon initiatives
from the two dimensions of "net zero" business and "net zero" society.
Subsequent to launching this plan, we published "SINO-OCEAN GROUP
The Road to Carbon Neutrality" in July 2022, the first carbon neutrality
report issued with an annual revenue that exceeded RMB100 billion. In
2023, we furthered our social effort to promote the "net zero" eco-friendly
campaign by co-organizing the "Beautiful Yellow River, Looking Forward to
a Green Future", an environmental promotion exhibition, with the Center for
Environmental Education and Communications of the Ministry of Ecology
and Environment and the Environmental Defense Fund. As an advocate of
energy conservation and environmental protection, we called on the public
to respect nature and keep an eye on issues related to climate change.

TEERE 23R STABLE OPERATIONS FOR HEALTHY GROWTH

CARBON NEUTRALITY STRATEGY OF SINO-OCEAN GROUP
& £ [ bR R AN B R

. == S, Y >
‘O' FE=: PAREER. BB, RIERGFEAFERHMTERRNEEENERE
s Vision: To become an advocator and leader in building healthy, green, climate-friendly and sustainable cities and communities
AL REBMETEIPMBRISMITE, 5IEMERRARmRPMNER, SREFBERRERPNNER
Positioning: Focusing on carbon neutrality roadmap and initiatives of the main business of real estate, leading new businesses
with a defined path towards carbon neutrality, creating a win-win situation for business development and carbon neutrality
e "EE ER——ITEER R
"Zero-Carbon" products - promote low-carbon design for products
N\
_ . r':F'ET_J Lﬁi?mﬂﬂ{ﬁ}\l_ =5 ngj
E 4-—|| VE "Zero-Carbon" operations - improve capabilities for low-carbon operations
b | ° AR
‘ Pl | "Zero-Carbon" materials - accelerate decarbonisation across the value chain
illars
AR5 M “ W s : "
. MEhx) BE—HESHEEHESRIRNK
"Zero-Carbon" assets - achieve low-carbon asset portfolios
/// jin) e Stz T = FETSNTY
o TH BE— RERPNENEFEER

-

"Zero-Carbon" business models - invest in carbon-neutral technologies and business models

ZRETNSRATRRE. BERREERNEEXBERSFEZNTE, RIEYRPIREES, ERACRRHGRHRRER
BIRERERE, EREBURPMNEIRAARE SR, BRIMTNABHHERIRIEERFRARE NRIFTE, KEHE)

=10

In light of the impacts of factors such as market and industry conditions, policy regulations and requirements, as well as business development,
we will closely monitor the development trend, regularly review our decarbonisation roadmap and progress towards relevant targets, in order to
timely improve the carbon neutrality strategy and planned direction. For details of environmental targets related to carbon neutrality and emission
reduction, please refer to the section headed “Environment Protection & Green Co-building” in this report.

............................................................................................................................................................................................................................
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STAKEHOLDERS
COMMUNICATION &
MATERIALITY ASSESSMENT

= tARA 5 BB R E R Tk

HMzABRATS
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HiRFEERHE
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R FERIF mAERA 7 iAE N 2

CORPORATE-ORIENTED STAKEHOLDERS COMMUNICATION AND ENGAGEMENT

EFREFRIRE. TR, #HE. KREE. BI. B
RREEBHFERNNERMHEEFALREZRE.

RIS REERE, B
WA FEER. RIE (E

), EEBEMA
Eﬁﬁ;ﬁﬁs n&nga

REGK. HENIRREE

FEEAFEERIFER
RENEEBEBERIMHAEBLH
WEMBEEFER MR,

Bk, AMEEMSRERHFER, LT O2FE
B AR REUGR) T LB,

15 5 £ [ A [ P B i RY

Sino-Ocean insists on maintaining multi-channel and active two-way
communication and collaboration with its seven major stakeholders,
including the environment, customers, communities, investors,
employees, government and business partners, to achieve sustainable
development in terms of economic, social and environmental values.
According to the "Regulations on Sustainable Development of Sino-Ocean
Group", each unit of the Group has a designated person responsible for
regular communication and maintenance of the Group's stakeholders,
and reports the results of their work to the Board of Directors on a
regular basis. At the same time, a complaint mechanism is provided for
stakeholders, which is specified in the Sustainable Development Policy of
Sino-Ocean Group.

STAKEHOLDERS
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EIERH
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RIREBGF
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IREEEE

- REENEZ
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EE AT
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- AREEBBED

COMMUNICATION MECHANISM AND MODE

- Concerned about environmental protection
- Cooperation in environmental projects
- Social group cooperation

- Customer satisfaction survey

- Customer relationship management
- Build "Ocean Family" platform

- Customer visit and communication

- Participate in community projects
- Regular communication
- Media communication

- Operating performance evaluation
- Information disclosure

- General meeting of shareholders
- Investor relations activities

- Staff training

- Democratic management channel
- Workers congress

- Complaints and feedback

- Performance management

- Project cooperation
- Daily management
- Conference communication
- Supervision and inspection

- Project cooperation negotiation
- Evaluation and investigation
- Daily business communication and visit

EXPECTATIONS FOR SINO-OCEAN GROUP

RELEBIRIR
EFIRIG R

RAEREE
BREFHR
MBS

(REHENEEEERE

EHERE

FEHE AT

FHERSAREE
FRRAEE. RS
- IR B EERE RS S ER

-RIEGEED
CATFERFRMFIRET

- RIFN TIRRIGERFE
BEABREEERENEE

BT EREER
BACSTIR
A

BITEEHEEME

BALTE

AETEREE
G, ERER
B RIS IERIR

-Protection of ecological environment
-Promotion of environmental protection

-Enhance product quality
-Meet customer needs
-Improve service quality

- Promote the social and economic

development of the community

- Concerned about the livelihood of the

people

- Support social charity

- Continuously improve company value
- Sound management, risk prevention
- Timely and accurate information disclosure

- Safeguard the legitimate rights and interests
- Fair pay and benefits
- Good working environment and atmosphere
- Personal career development performance

management

- Compliance with national policy
- Abide by the law

- Expand operation

- Perform corporate social responsibility

- Abide by the law

- Adhere to business ethics
- Equal consultation, mutual benefit and win-win .
- Establish long-term cooperative relationship

- TRIBERAE IR , FEARIRRITRN
BESERE, HREBRRED
HEEEHE  BEEREE
‘RSB BEREER

- REEEARE

- NEHHIE R

- BB IRFS ARG AR
BERSERMRERE
-EEZEEX R

BHEHEBER, RWEMAT
-FARKERANBIER

FIERRFNEFREE

EEETIREEHEEEHEETS
R ARBENHEARS UGS

: l‘f}?ﬁ%:‘ﬁ'ﬂ%ﬂ*ﬁ%

FHE. RREAREEERED
c ZE&&E&&# A1k

- TRIBEIFE ESG FRIFZTAR

(ESTHERAR, MESTHES
FUERTAER, TEHMERE
(EEETE N B R ERIRIR
-BTHREREREE

- BRBARE
SERRERER

STIERSE, KIEMIR

RERLEE
- BYiEI T 3

BEETFARER
: ;ITEI_JL: .=.F“F

- ERAEEEE

- BRRER
EBRENARESES(F

RESPONSE AND EFFECTIVENESS OF SINO-OCEAN GROUP

- Active energy-saving and emission reduction, the application of new
technologies for environmental protection

- Advocating green building, launching green activities

- Transformation of the old community, advocating low-carbon life

- Launching green office, advocating healthy lifestyle

- Safety quality inspection

- Bespoke product development

- Customer service process refinement

- Continuously improve the quality of products and services
- Great variety of community culture

- Participate in community building and attract local talent

- Disaster emergency humanitarian assistance

- Paying attention to the survival and education of poor children

- Encourage employees to volunteer to give back to society

- Support college students and the public to participate in social charity

- Sino-Ocean Group brand promotion

- Continuously and systematically improve the risk management ability
- Information disclosure process refinement

- Respond positively to ESG performance ratings

- Abide by relevant laws and safeguard the rights and
interests of employees
- Pay attention to employee benefits, improve compensation management
- Create a comfortable and harmonious corporate culture and environment
- Employee's sense of belonging and satisfaction

- Respond to the call of the government

- Implementation of affordable housing construction

- Abide by the law, pay taxes in accordance with the law
- Ensure safety quality

- Boost urban development

- Strictly abide by contract requirements

- Improve credibility

- Strict selection

- Qualification examination

- Business expansion and continuous cooperation
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MATERIALITY IDENTIFICATION AND ASSESSMENT

FEIETUE MR (R F R E AT HE R TR E) TEArE,
EEMEEA AT T ERAFEEREETIEHR
WEERAR, WAARZIETEEET, RXAEWME

—
/Ao

#FIRA ESC MEZ BT HIIMBH BIRIENTE, [
RURTECEESLERRNEEHE, HIL, F
FEESERBAUFERRRSIRE (ESRS) FEIE
REERE, g FREE ESG B MM B
MIRBEHEEERE, @R '8EEE M%) (Double
Materiality) IRRETEE M ZBERBIMNKE, THE
BEREERREE, AEFHERE ESC AREKIBE
EERE,

BRI, FAE 2022 FESMRETEAVER L,

PN 30 IRRREM 7S 7T —dn [ EEEN | HEH
BIEESF(E, RIBHIEER, HFIFRET T ARIRH =48
RS LIELIEE R E RS, USRS
R, WETIEHERS HIOE R AHE S RERENE
R, EmmERE. BRaf RETFRERERS. JAR
BEERNEER. SBRRERAFTFESEEELE

o

In the “Measures on Sustainable Development Work of Sino-Ocean
Group” officially released within the Group, it is clearly stated that
materiality identification and assessment form an important part of
sustainable development management, and it must be performed at the
regular frequency of once every two years.

We believe that ESG not only considers the impact on the external
social environment, but is also an important dimension that affects the
development of the enterprise's own operation. Therefore, Sino-Ocean
Group refers to draft international standards such as the European
Sustainability Reporting Standards (ESRS) to proactively take into
account the financial benefits and the impact of environmental and
social values involved in the ESG issues. In other words, we identify and
disclose material issues through the "Double Materiality" principle, fully
and effectively conveying corporate values, so as to lay the foundation for
better management of ESG risks and opportunities.

Based on this position, and on the basis of the material issue assessment
in 2022, we added a new round of "double materiality" issue identification
and evaluation in respect of 30 issues this year. Based on the system
requirement, we conducted another large-scale stakeholder survey to
determine the latest materiality issues and relevant results, through which
we collected recent opinions on sustainability issues of Sino-Ocean Group
from stakeholders. During the year, Product Quality Assurance, Business
Ethnics, Customer Health and Satety Protection, Risk Management and
Internal Control, Green and Healthy Building were the materiality metrics
seeing the most significant improvements.

IR EREI2023FF AT FHE S R EARREAE R
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OUR HONOURS

BfHoLs e

2023 &, HMIERHAFEERAEMNEIERENT:

In 2023, we won the following major honours related to sustainable development:

1ZIHATE AWARD NAME TEREFR AWARD TIME

2023 FEERBERGFEEES TOP 17
TOP 17 REAL ESTATE ENTERPRISES BY COMPREHENSIVE STRENGTH IN 2023

202303

2023 EHEMEERER (5 1714D)
NO. 17 AMONG TOP 100 REAL ESTATE DEVELOPMENT ENTERPRISES IN 2023

202303

H g 2023 BGEHF 158
RANKED 10TH IN OVERALL COMPETITIVENESS OF H-SHARE REAL ESTATE ENTERPRISES IN 2023

202305

FT+E (2023) BHEFE ESC HEHEE
ESG MODEL IN THE 20TH (2023) BLUE CHIP REAL ESTATE ANNUAL MEETING

202306

rARREREERR
OUTSTANDING ENTERPRISE OF COMPREHENSIVE AND ROBUST DEVELOPMENT

2023.06

R mERRER
EXCELLENT QUALITY BENCHVARK ENTERPRISE

202306

Gé:“;i%mcﬁ Sino—0Ocean Group 2023 Materiality Matrix on Sustainable Development _ _
AT RS Wiinsenl FEEETEEERE (217 F 8, MAEITESE 111)
iR CHINA CORPORATE SOCIAL RESPONSIBILITY RANKING 2023.07
VES A (NO.8 ACROSS ALL INDUSTRIES AND NO.1 IN THE REAL ESTATE INDUSTRY)
et aier ey GRS
O (i FESEEL A {ERS Y angﬂnq;‘;m L4
i il e S 2023 (BE) Bl 50058 (5 321 1) 2073.07
REEPEPTHMER T D g 2023 FORTUNE CHINA 500 (NO321) "
2 (DB (5 e *
. E ool
;ﬂ; E o ITERE 2023 FEEBEERITE 2[]23 []9
;i*g § S S mmmm 2023 ENTERPRISE OF THE YEAR BY QUALITY PRODUCT .
;‘IFE ° /A ERRRR ,— .
¥ FHETEEHBSN (58 B 207310
% E "EXCELLENT" RATING FOR CARBON PEAKING AND CARBON NEUTRALITY LEADERSHIP IN THE REAL ESTATE INDUSTRY .
®" S
- 2023 FERAPMIZIREE 2[]23 10
CARBON NEUTRAL BENCHMARK ENTERPRISE IN 2023 .
® orimrs i @iy
EEEEEE BEERENFEEHE (FFEERRERAT 2023 FEHRE) 2 www.sinooceangroup.com R EERFRERE / FHAXEEM,
Low importance issues For more awards, please refer to the 2023 Annual Report of Sino-Ocean Group Holding Limited or visit the Financial Reports section under Investor Relations at www.sinooceangroup.com.
HOHREATENRE >
Impact on financial value creation of the enterprise
........... BT B8
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RARBES . IEemBERtRNER, BRERE—XABEBRRAXENEEZER. 2023 F, BT
BIRAEMEEHRT, BF ‘EORBAR", mEARBRINEFER. FRERN “BREFR" BTE,
HFI—ER “BR-EFR FHESNSEREBNELER, SHEFRAZERMANER. RS, BB, #HE
BREERH, ABEHR “@RPE 20307 BEERMNE.

Putting users first and creating products of high quality and high performance are always the foundations for a company’s long-term development. In 2023, Sino-Ocean
continued to enhance its product construction capabilities and adhered to “ingenuity services for users”, so as to meet the people’s desire for a better life. As a practitioner of
“Building-Health” in China, we always take “Building-Health” as our development strategy and product DNA, and integrate it into our products, services, users, suppliers and
partners, so as to contribute to achieving the goal of “Healthy China 2030”.
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NINE YEARS OF “BUILDING - HEALTH"
BU"_DING ‘ HEAI_TH TRE-RE AEZH

=4 Abe i = o % TERR) MASEESIENERTE, XI5 INEFEWELL BEIREET RN FHEREEEMEE 0,
% E* ¢ ﬁls. i The Group identified "Health" as its strategic product positioning, took the lead in introducing the international WELL

Building Standard and established the Sino-Ocean Healthy Building R&D Centre.

gﬁﬁ?ﬁg AT% oY 1TRER NEE-ER 0ER, § MR TSAEFREMTE.
201 6 The Group spearheaded the core concept of "Building-Health" in the industry and made "Health" as a product label for

Sino-Ocean.

BREREEAREFLEIRAERMN. BARNER, The pursuit of health is the most basic and fundamental need of people

30 ELUAR, BEELUMEANEBIEACE, FHESSR for a better life. Over the past 30 years, Sino-Ocean has been committed TN WELL A EEREih st RAELE, REMAE, R REELnE,

N s 4o o SHHE Bk to improving people’s living environment by enhancing product quality and o ] T _ _
B, WBIRETEIRER, 2R, RAZRMRRILEE, constantly exploring, tapping into and improving the health performance Asia’s first WELL Habitat Laboratory was set up in Sino-Ocean Yingchuang Health Industrial Park; and we released a
& TR TEARFEREENRNZZ— EMT ' healthy material database to control the quality of healthy products from the source.

JJ:ZE}E%{#{E%E’\JES:\ femRYARES, BEGER products. Not only do we provide customers with healthy products and
EEIEENEESN, RMERNESETRIERE services, we also advocate a healthy way to spend and to live among L . .
YFEERIBIZR, Bh3T:E MRERAAEE ) AUESFARMRMAT,  consumers. While we help more customers pursue a better life, we help 201 8 © SIS B ENMERL (DHERERIER 10) .

of buildings, making “health” one of the important cores of Sino-Ocean’s

£ TEETRE AR, B TEGAE EETT. create Sino-Ocean's model of “Healthy China?’ share the same vision with The year'2018 marked the release of the "Sino-Ocean Healthy Building System 1.0" with independent intellectual
) ) property rights.
“Healthy China” and move towards a “Better Life”.

We continued research and development as well as improvement and refinement, and upgraded the Sino-Ocean

2019 * FriEIRsE, SeEMl, EAFHRE HERERER.
Healthy Building System through iterations.

B (EFEEEERER BIRER) ) o
2020 The Group released the "Sino-Ocean Healthy Building System (Epidemic Prevention Special)".

SEAHREHRREFER 20, 1S NEFEERETIRU -
We fully upgraded the Sino-Ocean Healthy Building System 2.0 and created the "Sino-Ocean Healthy Future Factory".

FHERNERSIERSMR, TRARTEREPNNSINE FEFERER, XNEE BRI
2022 BRI R T EAER,

We continued to conduct in-depth scientific research on health-related topics, and constantly renewed the Sino-Ocean
Healthy Building System in the process of implementation. We launched the first "Super Live Site Viewing" in the
industry to explain the craftsmanship details of health products on the ground.

AREZERRFNERE MR ABRREENERANEE, BZERMERESN
We deeply explored the role and value of the building environment and building products to the healthy life of mankind,
and obtained a number of patents for scientific research achievements.
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SINO-OCEAN HEALTHY BUILDING SYSTEM
I ERERER

5% TR - 2R BITE, BEFEEN 2015 F£X5%
R R ITERREMEAR 2R, & [HEKRE
BEEER) MmhES, BRSERE. RRMR,
EFLUERS. BB, A EARAERER, &AA
M LEERAL. SEMMERY, BEARTE
ABDRRIEFERZRRR, (FARFEEBEM
THRR, (EFREEERR) EESERRERZ
TEREEREE, BE 2023 FK, EREMESE 51EHS.
145 BPRE, BEERIE 2,705 BF 7K.
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FREEER 2.0 BEREREAN. BFEERE. ZREE.
fREENE. RS AKREEFAR; EEHEAER,
BRETREN. tREMY. BRFE. BARE. b
HNE. RREES 21 BREBISRAL, 89 HEZE
BEERR, 295 RERERERXNFERE ¥
BIRIGERARG R, BREETHASIE. JHER
RS = A, ERNEFNREERREX,
BAORTEH—EAASEN TRE51715) .

r=|h] & 14

RELEVANT GOALS
B IR

52025 £, FE/ 85% MEIE B EtIREF REEEER
100% I IEBHIFTEEBR E IR FRRERE R,
By 2025, at least 85% of the new projects and 100% of the self-

operated new projects will be incorporated into the Sino-Ocean
Healthy Building System.

2023 FiEER
Progress In 2023

43

As a practitioner of “Building-Health”, Sino-Ocean Group took the lead in
starting to systematically build healthy and harmonious human settlements
in 2015. Upholding the brand philosophy of “Joint Growth, Building Health”
and after years of exploration, accumulation and development, Sino-Ocean
has developed a systematic, comprehensive and applicable healthy building
system more suited for the physical and mental health of Chinese people
based on evidence-based science, medicine and innovative methodology
through a couple of upgrades. As a self-developed work of Sino-Ocean
Group, the “Sino-Ocean Healthy Building System” has been granted a
copyright certification by the National Copyright Administration. As at the
end of 2023, it had been applied to 145 projects in 51 cities across China,
covering an area of more than 27.05 million sq.m.

The Sino-Ocean Healthy Building System 2.0 was upgraded in five
dimensions, namely healthy indoor environment, healthy building, healthy
outdoor environment, healthy site selection, and healthy community
culture, from the aspects of user perception, applicability and technical
characteristics. Based on the needs of the new era, we added 21 health
scenario systems including fresh air, well-lit indoor environment, thermal
comfort, healing therapy landscape, mould proof, low-carbon lifestyle, etc.,
together with 89 health value element points and 295 implementation-
oriented health technical standards. The three major features, namely
health solutions for the physical environment, healthy lifestyle guide and
sustainable low-carbon technology, show that Sino-Ocean has always
focused on user needs and is committed to creating a healthy and captive
environment by engaging everyone and focusing on user needs.

=e. D770600002

F 2025 &, I FHRERIERB RMTEN R EFPRE. SRRE.
RAB. FEINPEAHFHERNAREIR AR 3,000 Brt.
By 2025, no less than RMB30 million will be invested in the R&D of

standard research, patent application, test equipment, researchers and
professional external consultancy of Sino-Ocean Healthy Building System.

2023 FiERE
Progress In 2023

EiFRRERER

Sino-Ocean Healthy
Building System

B25E-fi2RR MERRIT ATTENTION TO QUALITY IN PRACTICE FOR BUILDING-HEALTH
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SINO-OCEAN HEALTHY BUILDING SYSTEM SPECIALS

As for the health improvement of the physical environment, Sino-Ocean
made multi-dimensional improvements for all time, all ages and all spaces
for the first time.

According to interdisciplinary research on healthcare, traditional Chinese
culture and customs, environmental health and architecture, and based on
years of research and practice on the correlction between health effects
and product configuration, Sino-Ocean has developed a set of healthy life
models, by simulating and analysing users’ behaviours in various types
of spaces, and accordingly established healthy environment solutions
imperative for various life scenes.

As to healthy lifestyle guidance, Sino-Ocean put emphasis on the establishment
of a healthy model for active acts to guide the lifestyle of users.

On the one hand, Sino-Ocean attaches importance to the guidance of
healthy behavioural cues and redefines “active health”; on the other hand,
the Sino-Ocean Healthy Building System is highly sensible, diversified and
achievable in the process of guiding practice, and hence will have different
impacts on difference users.

For the integration of the concepts of sustainability and health, Sino-Ocean
puts users first and integrates health and low-carbon development to
achieve environmental health.

Sino-Ocean attaches great importance to the relationship between green
features and health, and has added a number of sustainable low-carbon
design standards. We reviewed and revised the technical measures of the
system for value upgrade through low-carbon design strategies such as
eco-friendly materials and equipment, use of new energy and green supply

EREm®

HEALTH PRODUCTS
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WELL ERSRiZ 4 ™ a8 T i m TSR 2R B3,
BAEFTERRERNEETR, =FEEN 2015
RS WELL BEIZE ™ S| \BEINLFEBEE, B
AIEHE 14 HERERES WELL 488, HP,
11818 B % WELL $0 & 45858, 12 {818 B % WELL
TR E, 1EEBE WELL SRARRE, BHEE
S WELL BEREEHRS. BERANESR. &F
2023 #F 12 B 31 H, &*¥B2% 30 EEE M WELL
(RERERENEM, EREB 272 BF 5K

HNZRNEZBREMAEEN T WELL ZaEEe ™
MIER, RMEREEREFRERENRL, RAAEE
MATFPREMREEE,

B E 2023412831 H,
AS OF 31 DECEMBER 2023 (JULY 2015 - DECEMBER 2023)

The WELL Building Standard™ " demonstrates Sino-Ocean’s concept of
“Building-Health” and has become an important tool for Sino-Ocean to
create healthy buildings. Sino-Ocean Group took the lead in introducing
the WELL Building Standard™ domestically in 2015 and actively put it
into practice. Up to now, 14 projects have officially obtained the final
WELL certification. Among them, 1 project has obtained WELL platinum
certification, 12 projects have obtained WELL gold certification and
1 project has obtained WELL silver certification. It is the enterprise
with the largest number of WELL certification projects and the largest
certified area in China. As of 31 December 2023, Sino-Ocean had
completed the registration of WELL healthy building under 30 projects,
with an area of over 2.72 million sq.m.

For projects that are limited by objective constraints so that the complete
WELL Building Standard™ is not applicable, we also adhere to the principle
of healthy building, and create health value for customers as much as

possible.

(2015.07-2023.12)

chain, so as to help Sino-Ocean Group achieve the strategic goal of “carbon SER WELL SEfIEE e R
neutrality by 2050”. COMPLETED WELL QUANTITY SCALE
REGISTRATION

ERERERAER SeRL WELL B4L3R581EH 4
COMPLETED WELL FINAL QUANTITY
2023 F, ECFREEAEAERITASARMAIF  In 2023, Sino-Ocean Healthy Building System continued to conduct CERTIFICATION

BE, @RREER, PREEGEBRMAREL
TERM. ALC fERFFRERE I TERM. REALC
PRI, ALC PRARBEIMER RV PII TR NTE BT
., (BFEREEERER) FAEFERB TR
REEFER, CESEXNEREFEDE, (8%
FORRER Android R App) JETSsT R EIFIEES
1BRAEES, MESERERNER.

innovative R&D and practices. Through project practices, we applied for
technical patents including anti-cracking construction process technology
for structural floor slabs, anti-cracking construction process technology for
ALC wallboards, sound-insulating ALC partition technology, and feasibility
technology for brittleness reduction of ALC partitions. As a healthy building
system independently developed by the Sino-Ocean Group, the Sino-
Ocean Healthy Building System has obtained copyright certification from
the National Copyright Administration. Meanwhile, the "Sino-Ocean Healing
Landscape Android App" has been granted a computer software copyright
registration certificate and has been put into use in a number of projects.

3 [] {& (PROJECTS)

J 28,310 s

1@ (PROJECTS)

1. WELL 2524 ™ 2—EE S, ENEENRLE, BRAE. RENERFEASERNEENERBERSY, CREEASFIRIIRFRRP ASRRNEUHREEE,

1. WELL Building Standard™ is an independently validated, and performance-based system for measuring, authenticating and monitoring building environment characteristics that affect human health and
well-being. It is also the first building standard specifically focusing on human health and well-being in the building environment.
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=¥ EN1SF WELL £24%5858 88 SINO-OCEAN PROJECTS THAT HAVE OBTAINED WELL FINAL CERTIFICATION KBHEIERT The Great Habitat Mansion House (Tianjin) [ERY5IR ¥ FCZE LK Ocean Brilliant City (Langfang)

JEH PROJECT 4R 5\ LEVEL

&M Guangzhou WELL MFR 4% WELL MFR Gold Level

; enyang # old Leve
%R Sh WELL MFR 4% WELL MFR Gold Level

b5 Beijing thEF A Z=%F270:0) China Life Financial Center WELL CS 4% WELL CS Gold Level & B & ¥ BF1 288 Ocean Crown (Qingdao)

G PHRIE ¥ - RRFERTF Ocean Mansion (Xi'an)

b= Beijing 1= EBIPEH R B A2 Vision Building, Ocean International Center | WELL NEI $R4% WELL NEI Silver Level

78 Shanghai =¥ EHMIEZE Ocean Melody WELL MFR £:4% WELL MFR Gold Level

55 Wuxi JRFAGHEE Taihu Milestone WELL MFR £4% WELL MFR Gold Level

HBE2023 &, B¥ERAFEEREEMREE. SER@RRNES 100 3@, ANEEMY 25 BEFBRFRITE,
As of 2023, Sino-Ocean has obtained more than 100 patents for various product development and green health technologies, with 25 new patents filed
and granted during the year.

— R EERIEY EERR

A system for coastal saline-alkali land vegetation maintenance

~.

s24)l| Shenzhen JE ¥R M Sino-Ocean Dream Land WELL MFR 4% WELL MFR Gold Level

_E$igﬁgﬁm1#7k%nﬁ

A system for community landscape irrigation

BEHIBRERRER ST AL

An air conditioning system with peak shaving and valley filling functionalities

FFUEF R UEE The One (Nanjing) LR EE EHN Captain House (Beijing)

—ERNEEHTHMIREIRARE

A vibration detective device for wind turbine main shafts

— BRI AR BB T EAS R

An anti-loosening and anti-hollowing structure for laying tiles

— BB NG E BRI AEE

An anti-hollowing plastering structure for shear walls

—TEmRRMIRIERLGE

A connection structure for decorative ceiling panels

............................................................................................................................................................................................................................
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EFEY (EFERNW.ER (EEER) BR) , Rl (RREMBEEEFM) , ERR. BRMEL BRIE.
RREE. @R, BRME/NESERERN, RITHEIMEMBE, UAAE, BETHENZ S, BE. IR(R. &8k,
Sino-Ocean has established the “Sino-Ocean Indoor W.E.R. (Health Refinement) System” and formulated the “Guidebook for the Implementation
of Healthy Decoration”. The system strictly controls the construction and decoration process from the aspects of healthy design, healthy materials,

healthy process, healthy management, healthy inspection and healthy evaluation in the people-oriented principle, so as to ensure that space is
safe, healthy, eco-friendly and energy-efficient.

HEALTHY DESIGN
R

HEALTHY MATERIALS
AR

HEALTHY PROCESS
BRIZ

HEALTHY MANAGEMENT
REREE

HEALTHY INSPECTION
i Rz A

HEALTHY EVALUATION
fRRRET

49

ERTHRERE, ZEEATXRTENRIRT, HELEMRONGH, RHRKE
LB AR AT REERA AT 8.

In all stages of design, we reserve necessary interfaces and conditions on the premise of fully considering the needs
of social development to provide the possibility of building quality upgrade and function expansion in the future.

LIRE WELL IHE A8, (CREILEERMBRRE, BB 7T MERMRIE . TEER
AREE ) MAMEIIRE, FIAME SRR ERERSRE, WIZRRMIE. 1234,
SR, ZREDHREMEIERERS, BRMERIXIGE, HER2RER.

Based on existing WELL projects, the healthy quality of products is controlled from the source. Two sets of supply
chain standards, namely “Healthy Material Resource Database” and “Healthy Inspection Standard”, have been
established. All materials used are selected from the Health Material Resource Database. And separate material

warehouses are set up by material type (adsorptive, volatile, flammable and common) to avoid cross-contamination
of materials and eliminate potential safety hazards.

BBTEMNAREEL, HORSZEBRENSER, BREEEVENHK, RE=RE
2, #MmERLBY; BRI AREMRNERE, BREME. EE51BNTRPRER
VOC BIEH ABERGNIEE, #MEILARK, UIRRKECEERBRSNI, HMRE
EWIEER, WM EHERZERNIRIRASER,

Through process upgrade and enhancement, we decrease the use of all kinds of plastic on site to reduce the
emission of harmful substances and improve air quality, thus using less plastic. By reducing the use of wood
materials, we avoid the damage to human body systems caused by excessive formaldehyde and VOCs in the air

from materials and inferior products. And we replace on-site processing with factory assembly line operations to
reduce wet construction, thus reducing indoor dust pollution.

TEBHEE. HEE. IRERIE M. BRE. YOS R, BERYIRIE. lmRENRE. ReDEFFEATF,
TRIBERT TR R AT IR AR,

We actively implement healthy decoration management measures in the aspects of dust prevention, dust
suppression, noise control, energy conservation, light pollution, waste treatment, finished product protection and
cleaning, safety protection, etc.

EENER. MEL BR=FE, BERATERBEATRIEENSTERE, BETBES
BAEHRSMELETHR, MBEREH, ILENRSEITER,

Focusing on air, materials, environmental protection, we strictly follow the national standards for indoor air quality,
and conduct spot checks on on-site materials from time to time during the construction process. If any unqualified
material is spotted, it will be immediately returned for replacement.

EREMSETRETIM, HRE 68 HNEAR, LAAERRKRSEANEIRREEER,
90 AL AZARIREE, 80—90 D EARRIRE, K180 NAFRER.

The elements of healthy decoration are broken down to set a total of 68 sub-items, which are especially focused on
environmental data and indicators. A score above 90 means reaching the gold standard, a score between 80 and 90
represents the silver standard, and a score below 80 is considered unqualified.

JBE- 2R MERE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDINGHEALTH

. bSEFHIGENFESENEELHE WELL V2 ERZBFEEITSTRIZR
CASE STUDY: SHANGHAI HONGQIAO ORIGIN IS THE FIRST DOMESTIC RESIDENCE COMMUNITY TO
OBTAIN WHOLE-COMMUNITY WELL V2 GOLD CERTIFICATION, SETTING AN INDUSTRY BENCHMARK

LEEFUBENREEFEEE—EEM&
@A WELL V2 £4RMEEEIEE, 2021 FEE
WELL V2 FEA5R5%,2023 £ 9 B Bt AEERS,
A IKEETR WELL V2 £4RRBENEEE
EH,

EFIBREMRE=R. K H HE. &€&
F 10 BSOS HE, 2ESERE WELL REESE
AERtE, BEERKENTH. HAKRE,
BEARENEAAENERTETR, BRRER
SRYNRE, HitRRE PM2.5 BIENEAE
98%, TEKERIER, EFIBSNRETEZE
B E¥8on 22 TEARAITE, &4, 41 IRISIREETT
B WELL 2%, FEEFRRR, Wi, EF27H
SERIEER]. T=@RRE HBEES. NEM
FHEER , RKEIBRRER. HERER, BFIER
MREARMAREREE, HEEITEHFO. R
DRI EIFR G2 R

Shanghai Honggiao Origin is the first residential project of the
Sino-Ocean Group to register and pass the WELL V2 Gold
Certification. It obtained the WELL V2 Interim certification in 2021
and implemented the WELL Performance Verification in September
2023, making it the world's first residential project to complete the
WELL V2 Gold Certification.

Working on the 10 concepts including air, water, light, community
and nutrition, Sino-Ocean Honggiao Origin comprehensively applies
the international WELL standard to the entire community. The project
uses advanced air conditioning and fresh air equipment to effectively
replace dirty air and reduce the concentration of indoor pollutants
through large-volume fresh air. The PM2.5 filtration efficiency of the
fresh air equipment can be up to 98%. In water quality measurement,
Sino-Ocean Honggiao Origin comprehensively added 22 test items
on the basis of the international standard, with all the 41 indicators
in line with the WELL standard ultimately, thus protecting the source
of health. In addition, there are all-round strobe-light control, "Happy
Gathering" community creation, etc. From the health of materials to
the health of buildings and communities, Sino-Ocean Honggiao Origin
focuses on the needs of the residents and creates a comfortable and
secure international healthy residential community for the owners.

= AT
ERAREREE

Final certification

WELL:>
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FOR ENTIRE COMMON AREA

BB THAANERELSREEREEN
B, BREURGEETEATREERA
REATERELE, 2022 F8 8, EBEigE—
FEEE F 1245 JE RESETCAIr 1243358, 22EHE
18 LL 22 88 /) [= % 45 RESET®AIr v2-Commercial
Interior BN R FIBIEE,

RESET®AIr @£ IKE AR RRIZZF1EAEESENBY
BEREMREEE, FIMIEMIRENER
TREE, RESETCAIr BEBERISERNHNE
R, MEEVEEBE=E8WTE RESET® {74
EXNTREERE, HEREBESETRPHHE
FRHIY) (PM2.5) | 4B EE MBI LS (TVOCs) .
—&ER. REMARRES.

RESETAIr TR E &2 HMBAEENBERRER
LNEE, ETHRRERHBERBRALKE

TREBRATLIENRE, E—THRIRTERE
AHAFEERNEENGEEE, KK, B
B EERIENTREE, BERREMNESAR
BRI, EERRARENNANER
RiR,

£l BERB—ENAEEEHEUZEAEES RESETAIr SBENEFIE
CASE STUDY: INDIGO | BECOMES THE FIRST OFFICE BUILDING IN CHINA WITH RESET®Air CERTIFICATION

Since its opening, INDIGO | has been constantly improving indoor
air quality and indoor spaces, putting the health and safety of its
space users at the forefront of its operations. In August 2022,
INDIGO | was certified to the RESET®Air standard, the first office
project in China to achieve the RESET®Air v2-Commercial Interior
certification for its entire common area.

RESETPAIr is the world's first sensor-based and performance-
driven building standard and certification programme that focuses
specifically on indoor air quality in the built environment. Receiving
RESET®Air Certification is based on passing both a site audit and
a data audit that confirms compliance with RESET®Air limits for
at least three consecutive months. Values for levels of particulate
matter (PM2.5), total volatile organic compounds (TVOCs), carbon
dioxide, temperature and relative humidity etc. are included in the
assessment.

The RESET®Air air quality indicators and thresholds are based
on international best standards and practices. The certification
is a recognition of INDIGO's longstanding efforts to improve
indoor air quality and further demonstrates INDIGO's commitment
to sustainable development and ongoing implementation. In
the future, INDIGO will continue to focus on indoor air quality,
actively exploring and experimenting with different measures and
equipment, so as to create a healthy and sustainable office and

business environment.

{2 RARTS

HEALTH SERVICES
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COMMUNITY SERVICES
L AR TS

ELDERLY CARE SERVICES
BERE

HfIEGERFEEERRHRT —RIEELERAFHRRIERE, IERERET,
RIERRHEREDM. EREFLERETES, 2023 F, BFrEEILRESERT &
FHEE-SO-LIFE stEECERE R , LIMIME. ZIheE. RE. RE. #58. #REENX
RIGRIRE, EERTMEIR. EFEH. SHEE. BFEESH. RTEH. BEFEH.
TMAZBERSEREREES R, HMHESFREHNI OERING. HfAESE
F2EMEMEER. MXE. SRUNKEFZNBNESN AmF 58, EHEERSE
ASORENER, HRSISRERMENEETE

We provided a series of lifestyle and mental health services around Sino-Ocean residential products. We
also organised yoga, basketball and other activities for property owners through regular visits and according
to the needs of our clients. In 2023, the Beijing region of Sino-Ocean Group established the “SO-LIFE
Community Support System”, which featured six modules, namely coffee, multi-functional, children, cafeteria,
fitness and health management, bringing together various important life scenarios such as neighbourhood
communication between property owners, elderly activities, multimedia, health exercise, parent-child
interaction, health consultation and private consultation. The six modules are designed to provide a vibrant
environment for the physical and mental well-being of all age groups in the community. We also supported
customers’ participation in the activities conducted by local communities, property companies and the Group
and the sports and charity activities held by Sino-Ocean Charity Foundation, so that they could achieve
personal physical and mental health, and jointly create a healthy and harmonious living community at the
same time’.

AT EPRATBERENEELE ERE, (FATESmERREERBIRITE.
BTERREEEREISNSESE. EHE + BREEZMERNLTE, EFEERER
HEEE, BBERMAOZRK. BTERPEERRE, tRERMEEESR, BUINE
REZFRERRE. BHEE. HEZEHEEHN, HEERERRSHNEITFEE,

EFFERSIABBRGTEREESERBEN, fETPRERERMNRZEEETRK,
TS 7T RER, TREREE. £ERM. KERE. BERER, SIEER. £240E.
BEEX. BHRERE REER. LEEE) +XEE, HE 119 BERBEAR, =#Ht
XAl EmE. ERCHNREREERES, ATEREMSERENES.

In an effort to enhance the quality of life of the elderly in China, Senior Living L'Amore, as a practitioner of
premium elderly care services in China that introduces international advanced concepts for healthy elderly care
and implements Internet+ healthy eldercare, has engaged in the elderly care industry for more than 10 years to
undertake it's social responsibility, help address population ageing and put into practice the Healthy China Initiative.
It endeavours to create a healthy, happy, secure and dignified life for the elderly, with the aim of realising a long and
healthy life together.

Senior Living L'Amore has introduced international advanced concepts and service technologies of elderly care,
which combined the characteristics of Chinese elders and their needs of healthy eldercare. It has developed seven
major service offerings in 10 categories, namely “health management, living care, dementia care, medical service,
nursing care, enjoyable life, L Amore housekeeping, room cleaning, scientific diet and playground management’,
covering 119 services, to provide a high-quality, international healthy eldercare with a full life cycle, and to create a
high quality of life for the elderly in China.

2. BERIHEFBREHN D EDEMATHER HMEEE, BFILI1T) S5,

2. For more information on supporting customers' participation in sports and charity activities, please refer to the section on "Collaboration and Shared
Growth for Healthy Society”.
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fERITS

BWEXAIERE TERE +) M TEEEE) MARRES, ERTEEEEATSE WeCaring
i, THEEERIAPP, T=@BEX1/VEFS, BIR 20 ZTENE RIS ERBM RGO,
ZENBAREREELTE, BGRRHER. BRI8R. HiERR, 2ETERENS O,

FE 10 825, H¥EBEREAREE. R=A. k=M. RIIFK BRAEKEHHEGREE,
LR £l KB BN, RERSE 8 AR 30 EEHEME . 11,000 BRSRAR(L, REHAR
F5RE 10,000 875, FAITEERLER CLRC REMHE. CBEFLH. CBN EERLXEMRE
R, KK, BERBEBRADRF, SIEPEEETESEEER,

Senior Living L'Amore has creatively integrated two major trends of the time, namely “Internet+” and “healthy eldercare”.
And it has developed the pension information management platform WeCaring, the “My Senior Living L' Amore” APP and
the “Happiness L'’Amore” mini programme, achieving dynamic tracking and systematic analysis of around two dozen health
indicators. With multidisciplinary joint health guidance and intervention, focus is placed on maintaining health, managing
chronic diseases, preventing and controlling risks, so as to comprehensively protect the physical and mental health of
elders.

After over 10 years of development, Senior Living L'’Amore has established outlets in five metropolitan regions, i.e. the
Beijing-Tianjin-Hebei Region, the Yangtze River Delta Region, the Pearl River Delta Region, the Yangtze Mid-stream
Region and the Chengdu-Chongging Region. It currently operates nearly 30 franchises with over 11,000 beds in eight cities,
including Beijing, Shanghai, Tianjin, Guangzhou and Chengdu, and has provided services for over 10,000 elderly people. It
has become the first in the industry to provide a full spectrum of offerings including Continuing Life Retirement Community,
Care Building and Care Based Nursing. In the future, Senior Living L'’Amore will continue to pioneer innovation and lead the
quality development of China’s elderly care industry.

HEALTH INDUSTRY

HEALTH RESEARCH
(23T RIN

2023 &, EFAETRCERANRBMR, SRRBREFRESBNABTYENRER. BEEY
BERRREEELER. BFEATREERHER. NERLERE FEARSE, URE
RS RERERM, HEITRBRRERRE,

In 2023, Sino-Ocean continued to enhance the scientific research on its system. It launched experiments on the effect of Sino-
Ocean’s healing landscape on the human body, on the visualisation of a smart and healthy environment with healing plants,
and on the control of Sino-Ocean’s indoor air quality, as well as the thematic research on “micro-ecology and health”, so as to
promote the implementation of health standards and the healthy development of the industry through scientific approaches.

@ Special Research on Material Detection and Control Related to Indoor Odor - Multi-dimensional Guarantee of Healthy Air Quality in Household
EREFERIMENE R RIZHRIRME - SHEFREFNEZRT=RES
EFEREFAINEATREERRIMEHE, RNRATEMEREH TEHNT=RESMEK
N E, RAIEEEBEEHEEARN, EERREREITEHME 30 578, MEBERRERER
WABSTRU R BRI EE. TVOC MRRFH TR S M ERMEMRR, ERERMETZREF R e
BE., (BFERNTREEXGHEEER) , AERFEEANRPTRIBRTHRERKNXE,
Starting from the health characteristics of indoor air quality that customers are concerned about, Sino-Ocean deeply explores the
impact of main and auxiliary materials and decoration processes on air quality and odor. Based on actual residential project cases,
we have selected more than 30 kinds of common main and auxiliary materials for building decoration. We worked with national
institutions of professional experiments to test materials on dozens of chemical properties, including formaldehyde, TVOC and

smell, before we selected healthy materials to form a Sino-Ocean green material library, and the Sino-Ocean Indoor Air Quality
Control Indicator System, providing professional technical support for the clean air environment in Sino-Ocean properties.

JBE- 2R MEBE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDING HEALTH

o Series of research on Sino-Ocean healing landscape to consolidate the advantages of Sino-Ocean health differentiation

EFRERBRAIMAR, FTERFEREENED

ENEFSERMEMARER, 2023 F, RFIHEANRRRTEYERARRRIEZRR.
RERE B, M AN ARERG ZEEEFHENFRERBIRENAR S ORENEE,
EEARESR TRARBRRAMNFRIEY, EYMNTREEESRD, AERINRRIEYIR
BHECE, 2R%5. AR ERIEDER.

Based on the research of Sino-Ocean healing plants for many years, we continued to explore deeper into the direct
relationship between healing plants and human health in 2023. Starting from evidence-based science, innovative human
settlements experimental methods were used to verify the impact of the healing landscape environment with Sino-Ocean
characteristics on the physical and mental health of users. We selected healing plants related to human health in different
scenarios, from different functional dimensions of plants to the configuration of indoor and outdoor healing plant environments,
systematically and comprehensively studying the healing plant system.

te5h, FZFtRERET MEEHERESBRRRFEREEBURGHR . £ FREMRALTE+ K
BUTEER) NAFEMERES, BFOLCTREYDED 164 BRBEY), #1778
1,000 BEREIERAR, EZEMMEREARS, BRTREVNERESE. AFERE
MESZEBRERY 7 E@EAN R RS, iR 7T REEYHE , FSERNNEZPITESR,
AXRIREERRIMERENEHENREESREDRE, TR —BEEEFEBHNREETE
%, AAPREERENABRR,

Additionally, we also carried out the "Research on the Visualization System of Intelligent Community Healing Landscape
Health Environment". In the innovative R&D project of “Healing Plant Testing Solution + Visualisation Platform Construction”,
Sino-Ocean selected 164 healing plants from nearly 1,000 species for over 1,000 ecological index tests. We set up monitoring
systems at various locations, for the directional detection and long-term monitoring of various plants in terms of carbon
sequestration and oxygen release, negative ion release and phentermine release, and proposed a map of healing plants.
That, combined with the smart central control screen in the room, provides a healthier community environment and simpler
health message reminders for property owners, forming a complete set of Sino-Ocean’s exclusive healing plant system and
offering a healthier living environment for users.

ERRAEEFHREEYARCRRHERSR, RN 2023 FETHEERREMARAGRSHE
B, AR AEERYEFRM, EERETCESFEEETEREEM, ERERRIPEEP,
RO REFE TR LR, TERIGEER L, BEBEELBR AL UI/UE RS,
BRTIBRERET. FRSENIEEENMEEFNIRE, BRREMAGMHENERIE, i, &
BEHLH, SEMETENREHFUER. ERIRIE Al FHERE, ERIRFIEGIHEEESE
EBRERNARNER, LUE—PRABFNEEREER. BEXBRREFFN. AESORERIRRE,
Based on existing research and development results from the Sino-Ocean Healing Plants Visualization System, we
carried out continuous in-depth research and system integration and optimisation in 2023. The iterative results have been
put into practice and implemented in projects such as Ocean Filter(Shenzhen)and Dongtan Villa (Shanghai); in Neo-
metropolis (Tianjin), by leveraging the results of the system R&D and Huawei technologies, and on the basis of the basic
functions, we have realized new functions such as automatic health prompts, healing landscapes and functional voice
introductions by integrating Huawei's Harmony OS and the UI/UE design, making a further breakthrough in healing plant
system R&D. In addition, combined with the R&D consensus, we focus on in-depth research and practice in the areas of
digital monitoring of indoor environment, Al evaluation model of indoor environment, and indoor environment control and

management, etc., in order to further enhance the residences’ living experience, cultivate an active and healthy lifestyle, and
improve physical and mental health.
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o The thematic research on “micro-ecology and health” was carried out in collaboration with China Pharmaceutical HEALTH PARTNERS EFESERH—REN. HERER, HEESHTERREXZRERABRERIRIZNNE,
University to promote healthy and sustainable consumption. R BEATRAEEANER, BEEE E£ETE) BRBE,

BFFRENASHRE MYEREER) EEAR, HDERTHERE
RAREFENS LERE RPEENASHRBMEIE, B MY ERRRMER FEMR/VE,

In response to the China’s “Beautiful China Initiative”, Sino-Ocean works and grows together with its partners to promote
the development of China’s health sector and the improvement of the living environment and to create greater value for

B4 TREMEEMEYEFCEERENMRAE , BRHERIRIREEFBRIFfE customers.
BRNERBEMEETEEBMRTMEE S, ARKBRABNE RIRM BRI S
BIBTRIBE. HERTMI, HEERH T (RUAM NEENEERE, KEREA. CHENE REASRRRGERAR (TREAF) ) RENGRGEORACE, G5
FF BRI B S MR I BRSO RN E B S REES SRR, BRRENXED FRUERSFUEGRRL. B 2009 FREAASNREFRALK, L5ESEX505E
EENER, 5 B E A T S S BT, WESTE, W7 LENR. FEASCRBEEENRBRBAIEHIE, 854S (8
BROZE. BREM. BELN. SFEE) NRD, REEXEHRF. SRER. RIEER.
FERNFRIRFFEEFERR —BBHEEERABRAMRELAR. RENEISE. WERE. BEANERNSE
EIFREREINENTREEREEERE, RNRKTEETRHNTETEHEHERNEA B CHINA LIFE: China Life Insurance Co., Ltd. (“China Life”) is a leader in China’s life insurance industry, with its
ANMBENEE, £A5ESETEERM, MERGEEYBER, SEhEERAERMNTEA business performance ranking among the best in the industry for many years. Since China Life invested in Sino-
spsEE THRRNE, GiEReRe. S50, PPD SSELY, BEMIRE, TRk Ocean Group in 2009, the two parties have cooperated in various business fields and achieved fruitful results. China
. , o N . - s - T — Life and Sino-Ocean Group has formally entered into a strategic cooperation agreement to cooperate in six areas,
Ei}ﬁﬁiﬁ’x]@;{%iﬁ%*%f{ﬁ@{b%ﬂiﬁﬂﬁﬁ » WARREERRAR, REFEENNRFERE namely capital ties, financial products, insurance, real estate investment, property services and elderly care, adhering
SRR KB 15 to the principles of “resource sharing, complementary advantages, mutual benefit, cooperation and development”.
Aresearch group on “Micro-ecology and Health” was set up by The One (Nanjing) in collaboration with China Pharmaceutical
University to study “the correlation between home fumishing materials and microbial colonisation”. By conducting quantitative CALME: EHRAFRERRFAALHATHRESFERBTEF, BERASFRHHEES
research and qualitative analysis on the interior fine decoration materials currently used by Sino-Ocean from a micro- HEBEAUBFEGORNCR, G587 RFEEERAER. HIENK. KAiEFIIRE
ecological perspective, the research group will provide scientific guidelines and industry standards which are more definitive BEFFERZNATLBRNRNEMETIHENA. RE. [HANEBEHESHFENER, &
for the new development of healthy living in the future. In addition to the experimental space, the project also designed an BEEMESXER, LEMSHES R EEIE AR AL EMAERT SRS RIER,
interactive scientific area called “Construction in the Details” to advocate and promote the concept of sustainable consumption WEMASHIRTEE ., S, SErEALHESEES, B8ake, TEESEENILS

among customers, through a rigorous yet lively and interesting display of the experimental background, research data and

EiRE (FE2) —HAREERGSRER.

Swire Properties: Sino-Ocean has been a partner of Swire Properties, a leader in sustainable development, for over 10 years.

daily microbiological knowledge in the most common form and interactive way.

Specialized research on indoor air environment comfortbility — helping to optimize and upgrade the effectiveness of

. . The partnership has leveraged both parties’ experience in developing and managing large commercial complexes, combing
natural ventilation in residential buildings.

Sino-Ocean Group’s extensive local experience in design implementation, construction optimization, cost control and project
Starting from the health characteristics of indoor air quality that customers are concerned about, Sino-Ocean has construction, with Swire Properties’ expertise in early positioning, planning, design and investment promotion operations.
conducted an in-depth study on the impact of building space and layout on the effectiveness of indoor natural Through respecting the local history and culture, we have developed and launched two upscale urban complex projects,
ventilation. Combined with real residential project cases, we used software to build physical models to calculate and
compare the different effects of natural ventilation and fresh air equipment, including the frequency of air exchanges,
air age, PPD and other specific parameters. Based on the research results, the direction of building structure and
equipment optimisation rules for typical house types is formed, thereby upgrading residential quality while forming
professional technical support for the clean air environment within Sino-Ocean residence buildings.

INDIGO (Beijing) and Taikoo Li (Chengdu), with both widely regarded as local landmarks. At present, Sino-Ocean and Swire
Properties are joining hands for the third time to work on the extension of INDIGO Il (Beijing), an impressive large-scale
commercial complex project.

eDelos: 2016 &, EFEEERITL WELL fZEHZEIRAEREE Delos ARLERMEE S FHRHo

HEALTH STANDARDS EITEB B RBEERMRE. HEREBHRNSIEZIN, BIFERIBSEENIMEREERIZE, ErEERETERENRA T ASER WELL /£ @R A, HAHENERTER A RS
(EERIEAE HEHERETENREER. 81X 2023 FK, BF¥EKNEREREERZ2S. AXRETHEHE i — SR WELL 24h, HIERESHHSEE Delos &EMAS KA @ EREESHD
FIRIETEFNARAO. PEERZER AR S EEISET R RIFES), & TWELLVL. RGBS, BREESEESNEEESEIRNSTRY, B¥EmE Delos BFST
WELLv2 ZEEARE) | (RERMEHMERE) (BREETEERE) (BRAETERNRE) ERHES =@, TONEEWELL ARSRE=thit 2021 SETEI S E R e

(RREEREZRE) (FBXEBETEZE) FHREFESE. RSN

In addition to creating our own health products and services and in-depth cooperation with health partners, Sino- ) ) i ) )
®Delos: In 2016, Sino-Ocean Group reached a strategic cooperation agreement with Delos, an American company that created

the WELL Building Standard. While taking the lead in widely applying the WELL Standard system in Chinese buildings and
promoting WELL in China's construction industry and living environment, Sino-Ocean Group is sparing no effort to integrate

Ocean actively participated in the compilation of relevant health standards at home and abroad to promote the
healthy development of the entire industry. By the end of 2023, Sino-Ocean had formed good relations with the

International Academy of Architecture, the National Engineering Technology Research Centre for Residences and the healhy buil brouaht by i o wih Delos info China based on s national condii g it
Living Environments, the China Institute of Building Standard Design and Research and other authoritative institutions, X ¢ Itsa y UIt tlng conlce;) rou"g ty|s'coo:)er2 fonsv'w Oeos Y|n 0 |r;a asle 2(2)n2I1$t:a |ona|d<?on ||onz andsAprle? ¢ i
providing advice and suggestions for the compilation of, among others, “WELLv1 and WELLv2 Building Standard”, e contl:ep 0 people ro.m al seclors |nvc? Ve in Sino=eeans optler.a ons.n e wc?r ] § secondan .Sla S._.Irs
WELL Habitat Laboratory built by Delos and Sino-Ocean Group was officially opened to the public in Ocean Incom in Beijing,

the “Healthy Town Evaluation Standard”, the “Healthy Residence Evaluation Standard”, the “Technical Specification ohi
ina.

for Healthy Residence Construction” , the “Healthy Kitchen Certification Standard”, and the “Active Building Evaluation
- Standard”..
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PRODUCTS WITH INGENUIT
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EmmERA

IMPROVEMENT OF PRODUCT QUALITY

JBE- 2R MEBE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDING HEALTH

DETAIL-ORIENTED QUALITY CONTROL

O B s 4oe 4 M 4
o B BT A ED

HFIERERR (ERTIEEEEERG) . EENEHERS (FERRNHTHRERRETEEEREEENE)
FERER, 2023 FREABERENMXFHEEULEMEEREARDRER. SEREHERE. EXREREER. 2023 £, BAEKRBERRE. ZEEHRMITIE  In 2023, building upon the engineering quality achieved in accordance
RHMEREIRTE. ARRFBERECFMENF, REREBERT2EARRE, REESERERCERENERS HEER L, RREFREITERIEARFRIEMI)  with national regulations and standards while following Sino-Ocean's

Following the “Construction Engineering Quality Management Regulations of the State Council”, the “Housing Construction and Municipal
Infrastructure Project Quality Supervision and Management Regulations” as promulgated by the Ministry of Housing and Urban-Rural Development

and other national requirements in 2023, we urged and supported all units to fully implement key actions such as level-based management and

control of safety risks, frequent inspection and rectification of potential risks, accountability for significant hidden risks, special stagespecific actions

and special treatment of large equipment, with a view to ensuring all safety risks for project implementation was under control, and the Group’s overall

operating environment remained safe and stable.

BERNERE
QUALITY AND TECHNICAL MANAGEMENT

AIREEEIFERIFNREL. REk. EX
%, HERBEETEEEME, HEFRHEE, BR
TiEHE., gERT2RE, RABRRERTH, B
E2023 F, £SEERHK (BFEERZEEAERE
ERAEERRERE) (ExKEETHEERME
BRI 2F%) (FEFEEREEEXIRIIRE)
FIREEEERMGIERRE 251, BAREE
EFTEREREENIFFAERBERIRE, BIEH
BUEREl. R, MERE, TIEBEREE.
RE. RESZEXERMER. RRRCIE, X7
HAVE S, BUIRESET T 2B, 25UR
e,

EEERSFS IS0 9001 REEEERBADINE
EATHEELLES] 100%° TEILER F, =¥ (1
EERGER (TERER) ) hPEEXRRELE
M B A EMNSEEEERERNRE. 2023 F,

100% +EMEEBREABEUREEEERRATE.

3. BSHEEERADENEXEARGERTER. EFER. BTRMm. EFHE,

By 2023, the Group had developed 25 systems and standards related to
engineering management, including the “Standards for Implementation
of Actual Quality and Quantity Measurement in Development Projects
of Sino-Ocean Group”, the “Standards for Batch Refined Technique
in Residential Development Projects of Sino-Ocean Group” and the
“Standards for Delivery and Acceptance of Development Projects of Sino-
Ocean Group”, in order to improve the standardisation, normalisation and
routinisation of the Group’s project management, to provide guidelines
for each project to optimise the management process, to regulate on-site
management, to ensure project quality, progress and safety under control,
and to enhance overall product quality. The systems and standards are
applicable to construction in progress of all development projects and non-
development business across the Group, which provide full-cycle and all-
round regulated guidance for the planning, application for construction
commencement and material inspection in the early stage of the project, the
control of the technical requirements and key points of various specialties
such as prefabricated building, landscape and decoration in the process
of the project, and the quality evaluation and acceptance standards before
delivery.

Up to 100%° of the Group’s professional companies are certified to
the 1ISO9001 Standard Quality Management System. On that basis,
Sino-Ocean clearly requires all civil construction and mechanical and
electrical contractors to obtain Quality Management System Certification
in the “Bottom Line Requirements for Suppliers (Project Procurement)”.
In 2023, 100% of the civil construction and mechanical and electrical
contractors obtained Quality Management System Certification.

3. Professional companies that obtained the quality management system certification include , Sino-Ocean Construction, Sino-Ocean Ecology, Sino-Ocean Decoration.

fE. BIRKMBHNERME. RHE (BrEER%
HEREXERINE) (BXEEFRZEEMERE
Bithhz) (BFEEREEEMZSRIZRE) F

quality standards, we enhanced product quality that users cared about,
such as functionality, appearance and details. We have developed
multiple institutional standards, such as the "Implementation Measures for

Prefabricated Construction in Development Projects of Sino-Ocean Group",
5 > ~ = ao s o
ZIEHIERE. HABTERERTES (6+11 m "Implementation Measures for Batch Refined Fitting-out in Development

ERAR, BENKAREE. BATE. BERK. Projects of Sino-Ocean Group" and "Standards for Leak-proofing Technique
EEBIEEEES. MR, BIRSIER. BASEIZE  in Development Projects of Sino-Ocean Group". We promote and strictly
. E=HBIRHEE:Y. mIE2EEe%SI1Es  implement the Sino-Ocean “6+1” quality control system. We issue the
Ve, HERINIGETHRE MEES, EAERRE, acceptance and inspection report and conduct problems analysis through
B ThA2R) < TRA=80 « THERR ITIEfE
AEREREY, HPEARERETHREREGRHERK,
RIEERSmERE,

management actions such as front-end scheme review, drawing review,
drawing polishing, standard floor building inspection, material random
inspection, model approach, key process inspection and acceptance, third-
party process special assessment and construction quality seminar, so as to

improve product quality. As regular control points, we focus on anti-leakage,
SINO-OCEAN "6+1" QUALITY CONTROL SYSTEM

e . anti-void and anticracking work, promoting the replacement of traditional
E¥ 6+l RREER 9 work, promoring e rep

lime plastering with no or thin plastering, so as to provide assurance on high
quality.

=2 ()

Product Joint Audit Joint Audit
Standardisation of Planning of Samples

EmiREl SREIME FRIRE

Post-delivery
Evaluation and Review

&L ER

@ W @

Process Joint Audit Delivery
Quality of Plans Quality

BiEEE (SR RffmE
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ENHANCEMENT OF CONSTRUCTION TECHNIQUES
RABITIE

HEITIREHFARY SCS 2.0(2.0 Sino-Ocean Construction System) ¥iZiEiER, MAHEXNEH. EEXEE. ALC
Bk, IBEEER. €%, BIM. AEEBRTEIEER, RAKIES.

Sino-Ocean’s unique SCS 2.0 Construction System has been implemented, and efforts have been made to promote the application of techniques
such as well-type elevator, prefabricated building, ALC panel, aluminium alloy formwork, climbing moulds, BIM and gypsum-based self-leveling in
order to improve construction quality.

AE—THRARFIEFEENIVREREHY, ERETAEREDEMR. 2023 F=FFEImE 1.0 2ET,
BIMIZ2REHIEELRNT, BEKNEEBEEERAEPENARER, HERSEERIEEEULFED.

To further ensure a stable output of quality and delivery by Sino-Ocean Group, and to guarantee the optimal quality and effect at customer interface,
we fully executed the Sino-Ocean Refined Quality 1.0 in 2023, whereby standardized implementation and processes were rigorously enforced,
groupwide expert teams were formed to address difficulties and technical challenges through concentrated technical research, all of which allowed us
to maintain a competitive edge through differentiation achieved with quality fitting-out works.

SCS2.0 BiSRRRIBEZIF
SCS 2.0 Constructions System Acceleration Support

EE 3 [ &k
Interspersed process across professions Inter-floor water stopping
=RET
Three key priorities
FE R EIk [E &K BRIk

Inter-floor water stopping Inter-floor water stopping Inter-floor water stopping

ISR SCS2.0 KX +RETIERE
SCS 2.0 Iteration + Ancillary Technique Assurance

HEARETZ
Complete technique for
prefabricated building

TBRIE =EEIE
Zero leakage technique High precision technique

iRk, ERITE
Aluminium moulds,
climbing frame technique

BIM EI1R L& BETH
BIM visual application Smart construction site

59

TRANSPARENCY OF PRODUCT QUALITY
EmmEERY

BE 2023 K, HZFIEEEEEM 22 EEFERER
RIRK, BIR TTEFERE. MELEIA. BIBER. R4
BIA. BIEEA) , BEEREKEREBIZENMAEE
REXFEA, 2BIZERL; 2023 F, e N8R
R5 REERE. [—R—E) Bincik. DS
7. FETHRBBESRESERREEE, BLETE
SEHRERFRTERMERBEMES, UEORED.

Oy ITEEH FHELEER

O O Transparent Techniques Transparent Materials

@ B2 TREEIZER
Transparent Processes — Transparent Standards

O = &EI1EERR
(@ P

Transparent Management

MONITORING SUPPLIER QUALITY
HEEmERE

RIEmFEESE, REEHERNMAER, HiR
717, MRRENEE2EE,

JBE- 2R MEBE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDING HEALTH

By the end of 2023, we had set up 22 Sino-Ocean Healthy Future Factories
across China, in order to achieve “transparency across techniques,
materials, processes, standards and management” by presenting the
details of the house construction and decoration process to customers
throughout the process. In 2023, we demonstrated product quality and
implementation progress to customers via online and offline means, such
as “Super Live Site Viewing”, “one household, one file” recording, site video
monitoring, site open day for property owners and apartment inspection by
executives, so as to ensure a peace of mind with craftsmanship.

We strengthen inspection on the product source and control of supplier
resources and materials, with a sample-first procedure and full coverage of
all types of materials and items.

MAINTENANCE MANAGEMENT
HERIZERE

FHENMSRAERIEEETIF, MEGIERER, MEIREIR
£, RARBKTE; $HEEE ZUARERREFRES,
RARRREE,

We consistently strengthen maintenance management, reinforce the
establishment of system and refine service requirements to enhance
service standards, and carry out special remediation targeting common
and recurring issues to increase customer satisfaction.

DIGITAL MANAGEMENT
HriEE

Bz NEFEE BFUTE, 2ERRIEARNE
B, RENMREHESERER, BEHERAA R
l:ll:llﬂanﬁ%Ej Evgiﬁﬁ_§7 o

We have built the “Sino-Ocean Quality Construction” digital platform to
perform full-cycle tracking of technology quality control of projects while
strengthening control of suppliers’ resources to solve and rectify quality
defects in real time and strictly observe the quality bottom line.
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EMPOWERMENT OF BUILDING CAPACITIES
RE HEE IS KT

WBMEREEIL RINERSEAR. BIEER. EREFAR,
EARIEE TEERIFRES— EERATRESE

We ensure unified operating standards for construction teams and effective
performance of the management system for projects through strengthening
training, internal and external communications, stringent test/appraisal

hva oo g
BT, SEREMAR TSR, BOBEUMASEN and other means. All departments and project-related engineering
ZODAESEYZHERESEIN TTEAEE . [E  professionals, general contractors and core personnel of contractors

miBRME SEERTIRE, 2023 F, BFZEERE

participate in training on product quality every year, such as courses on
special topics including “Lecture on Construction” and “Perfect Products”.

MEBERIRURZARE EFEiA i), Bl In 2023, a number of Sino-Ocean projects launched the “Sino-Ocean Lu
HEEIRIRELLIE, HETIEES, IBFESREINR T Ban Month” and other campaigns in coordination with all construction

*E§I¥7quo

BEmEith
QUALITY INSPECTION AND ASSESSMENT

units to enhance engineering quality, building capability and project
management through competitions on professional practical skills.

ARFREEEREEEENE. XYREEE, &
FREEBREEER LB, REEA. SEERA
=t , MBRIBLESREER, BRMKE
B, BEXR—EAXRETHERENOR, KERSE
EAABEIEKR, TR RJIEEETRIAHGEIR
&, fIEBEEEREeRXTRERERGRIER.
2023 %, BFIEmEEEERERRITZ2FE
1, RE. BIE. HIR. KINZRE. BRIREEEU.
SEXRTURSBELEFALEE R RE
BEIEER2HERERT, RRERBREEE
R. IheEiRbEHRR, BIRAEBEmmEYE. BE.
HEs s,
I E L. BREBE, BB, D&
UERNEREE/)VE, PESEBEMURELG, &
B EASSCERENR, BrOEEEEEME, 2023
EREE | TIYMES 95.80 2, RIFHE F
YImiia#s 82.78 73, HIFHERA BRIFITRE.

In order to ensure that the quality of the project implementation process is
controllable and the delivery quality is excellent, the "three-inspection system"
is strictly implemented in every Sino-Ocean project among the construction
entity, the supervision entity and the Group's testing. If hidden danger of project
quality is found, the Group will urge timely rectification and require the feedback
of quality rectification within one week. The Group organises quarterly process
inspections and conducts pre-delivery evaluation and inspection of projects to
be delivered. And we have formulated the bottom line indicators of quality and
safety for both processes and delivery. In 2023, Sino-Ocean's engineering quality
management implemented meticulous quality control throughout the entire
process, including standardization of products and processes, planning, design
review, prototyping, technical briefings, key milestone inspections, as well as
inspections and corrections across professions. This ensured the implementation
of full-cycle quality and safety evaluation standards, guaranteeing excellent
physical quality of the foundation, elimination of functional defects, and achieving
balanced, stable, and consistently high-quality output of project products.

We set up an actual measurement team composed of the construction entity,
the supervision entity, the general contractor and subcontractors, clarify the
inspection ratio of each entity, record the data and requirements on the wall,
and rectify and report the review management mechanism. In 2023, the
average score for actual measurement* was 95.80 points, and that for delivery
assessment® was 82.78 points. Both continued to improve and lead the
industry, which indicates that our project management capabilities in terms of
professionalism and regulation have further improved.

JBE- 2R MEBE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDING HEALTH

4,
. Amethod for on-site measurement of all assessment indicators such as the construction accuracy of buildings based on relevant quality acceptance specifications to accurately reflect data of product quality.

RIAEFMEERUCRE, RSUERFYRBERTHEESTEES, AERBERESHENGZ.

EEMZIE, RELAEHE, HNBRREMRINGEERG, BBEEREENSAHRVERTUSE. FEMENTES .

Comprehensive and objective qualitative and quantitative assessment of a product’s appearance, quality and functional defects conducted from the customer perspective prior to product delivery.
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WHOLE QUALITY ACCEPTANCE ASSESSMENT SYSTEM

EFEEETSER. 251, 2RENeEERIGT

Sino-Ocean Group has established an all-cycle, all-dimensional and all-

(EER, GIERREEIME. STEME. T RET process system of total quality acceptance assessment, including the three H& ﬁm ﬁ
2718 E = N MTHE ~ N o

. major assessments of process — process quality assessment, delivery pre-
E=KIBIEHE, URMTIR. FIE. MEEZEE  sssessment and delivery quality assessment, as well as a number of special

IE:E, @i 1,700 SRMEMEIE, LYTEBAMFET S assessments on underground works, windows and doors, materials, etc. We

r—
. have formulated over 1,700 physical inspection indicators and adopt industry- % ﬁ HE%%
PS8 || o AEEESiE EEH
HIEHIIRE, REERSEOEMEERE, TISRM leading precision quality control standards to ensure quality control throughout CUSTOMER SERVICES
FEANERELEETHE, 2023F, 2EEERIBIEE  the product lifecycle, creating a high-quality living space for long-term use. In
= -Wi i 0
SiEEEE 100% EHEEE, 2023, the Group-wide product process quality assessment covered 100% of

the projects under construction EREEEE TUEAEATL NEE, BSEEER, BERARE. SREREAREL. BRYLHSY
HRBAEE., DEAEBHRUED, KETRET  fy general contractors, subcontractors, or suppliers, the Group has also BENEREERMAN 400 BERTFEEZEFLIE, BETREHRE, SiSHRAER, HEIRFENNRERRENEA,
AN REREMEEIE, @EEREE. BIER  established a clear overall process of quality evaluation management. MEBIRESERE, 2023 F, HEBRREERA, BETIUTELTE:

K. EESHEARS YA TSEESRE, HiE, 5 Through mobilisation verification, management disclosure, progress

o f ok g . N N e s management, and safe and civilised construction management, the Group
BEMUNSHER. Rt EEERFETRS

In line with the “user-oriented” principle and based on customer needs, Sino-Ocean Group focuses on coordinating resources for customer services,
conducts comprehensive performance evaluation and identification of

whole-process customer risk pre-control, synergy between the development and property management entities, development of the customer

BAFHMEMNRE, LUREEMEI(T, labour management, facilities and equipment, progress tracking, etc. of information system, as well as construction of the 400 customer service platform, so as to enhance service capabilities, product quality and customer
general and subcontractors to ensure high-quality delivery. loyalty, for the sake of sustainable development. In 2023, we carried out the following key tasks to improve service quality:
SRS R B S— o SYSTEM BUILDING BZE 2023 F, RECHTCLSERE (SrEEFEESHTIEL (SHEEsEnE
Iz * = Eir AN 3
EVALUATION ; !4,/ g PEIONSTRATION AREA EVALUATION RS FIsERTEE TIRNE) SSETIRHIE.
’ N
S | | o |
B =§§é§ By 2023, we had formulated and continued to comply with a number of guidelines, including the “Implementation
) 7 \VV. H q inO- ” " £ O
B oL S @%‘ S § S W F TS T Measures for Customer Satisfaction of Sino-Ocean Group” and the "Working Measures of Sino-Ocean Group for
DELIVERY \g\\%%. UNDERGROUND Customer-side Risk Prevention and Control".
PRE-EVALUATION \%\\\%‘% ENGINEERING EVALUATION
0
7
fEasEiRigaTE = B SO EEE D OO TRTEBET . o — N o o e s s
DECORATION ENGINEERING S Qe T CONSTRUCTION PROCESS EVALUATION © CUSTOMER SURVEYS AHE—SRARTAREE, RMETEREEAETHEERMN, TERBHE=mEER
PROCESS EVALUATION iE - . - . _ o . _ e ol e —
E R i 400 XRRBTFanEESREAN. EFEEFERNER. EFEEFESHERTRE
EREIEAM, BGEERER, SIEHHMRRAE, MUBRSIEE, RARGES,
APPRAISAL AND ASSESSMENT SYSTEM In order to further improve customer satisfaction, we conducted customer satisfaction surveys on customers at
22 (o A different stages. Specifically, Sino-Ocean Group regularly conducted third-party customer satisfaction surveys,
ZHMERR o .
special satisfaction surveys on the 400 customer service platform, quarterly mystery customer surveys, and
=B THAENEE, BEEE. BTrmE. mEJK4AFR. EX Assessment bottom lines in construction juncture, process quality, display quarterly unannounced inspection surveys on marketing, and developed targeted improvement plans based on
AREE. EREETEEEERRG, SEmsRagln  Jualt. qualty botiom line, major risk incidents and product qualiy satisfaction customer feedback to refine service standards and improve service quality.
have been set, and the assessment score will be deducted for failing to meet
REIZI . the requirements.
EENERMERIEEEEMAIBIEEEIRITEIS. 17 The quality inspection process of the Group’s product and service projects
¥ HEREIEECEEE, S 257, e,  complies with relevant national, industrial and regional standards as well as * PRELIMINARY RISKCONTROL @B AEREMREE, EHRAMEES, HERRREEEAEETRRML, EmEsE
the Company’s policies, sticking to the rule of “zero tolerance”. In the event of AND PRODUCT QUALITY A cky O Bl E
& 1B 32 EBREERS 5 & . . : e R R
ERBBETINBRERT SRR REET, &% any sub-quality products detected during the acceptance process, they will be AIEEIN N E R E RN, RITEREE
V. vl by = o] & BERER Ak & $2 3% i i i i . L . . . L . .
BBRAER. 03 %, ERHBRHEENSEES reworkfd ml aztlorgzly mann;r an(cjj de1ll(\)/8£/ed o the tcufstomerf?ftetr. pas?.ng the By conducting risk inspections across major checkpoints and specialized risk assessments, we assessed all risks
100%, FFEEFEE BT EEMEZRENEEEH. !ZSP?? '3”_‘ n ; t we ?c eve ? °hF,J|aSS a e.ort rect Ir(t:adlon 0 |ss:fes associated with product displays and promotional commitments, which in turn improved customer experience by
identi |g |.n produc qua.|ty inspections, while no p.rOJec. repo .e : any qya ity- driving risk and quality enhancements and rectifications.
related incident that entailed product recall due to failure in quality inspection.
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o CUSTOMER
COMMUNICATION

ERBEE

© CUSTOMER ACTIVITIES
EREE

o PROPERTY SERVICE QUALITY
MR E

© QUALITY ENHANCEMENT
HERWK

© TRAINING AND COMMUNICATION

RN

65

BRI EARBGENEERE, TRETHEBR —HRE BXFRAPRETIREE.

We established a smooth and effective channel of communication with our customers, and updated property owners
on the latest progress of residential projects under construction through “Newsletter”.

BE—ENEETE NEFE FRE, BEEENEELE), SoHERMItEXEES,
FERAZFIERR, A EHREZN. ERIRIS IR RER, FRnER M S B Er g,

Through the one-stop membership platform “Ocean Family” and other channels, and on the basis of community
building and community culture creation, we hosted routine or themed activities to continuously improve customer
experience, so as to bring members a new intelligent and tailored service experience, in addition to exclusive
benefits and privileges.

BEIR, HEREEIRR , TR E ST, BeMER AR IRE R, 2023 4,
#HfHeE (RFEEREYRIRBRETELFES) (EFEEERRMER 1 FREHMET
fEES1) , E—SREEERESEMBERMERERFEE,

We coordinated with property service teams to conduct service quality inspections on key and difficult projects, and
urged them to rectify the problems found and improve service standards. In 2023, we formulated the “Guidelines
for Property Service Quality Assessment of Sino-Ocean Group Projects” and “Guidelines for Quality Assessment
of Sino-Ocean Group Projects One Year after Delivery”, in order to further ensure the building and service quality
throughout the life cycle of residential projects.

LR 405, IRIBRPHRE. RaFEIE, BT, CERmSER, HERMNRBSETEL,;
ERPEEEMIRIASRGIFNENEE, BBERRERFINLER, E— PR EERENEL,
RAEREE,

We conducted analyses based on customers’ repair requests and complaints and informed professionals at the
frontline of the analysis results for them to improve products and services. Moreover, we put efforts in collecting

and sorting out product defect cases, and shared the product defect cases to prevent the occurrence of repeated
problems and improve product quality.

HHRRASBRZIRERIEIIRE, SEEEE—SRERRASERERM.

Several communication camps and training sessions were held for customer service personnel, including face-to-
face communication between senior executives and front-line customer service personnel.

JBE- 2R MEBE(T ATTENTION TO QUALITY IN PRACTICE FOR BUILDING HEALTH

CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
ERBAREERR

EFEERETEE. BRI HEZHNEFBREERR, TEEXM. BFRE. FEERE. HEFSEMH.
IBERBHESFR S EARIREEBE SRR,
Sino-Ocean Group has established the Customer Relationship Management System at the Group, Business Department and Project levels.

We provide property owners with quality and efficient services in areas including housing delivery, complaint handling, housing maintenance,
community activities organization and value-added service development.

BBt
o HOUSING DELIVERY
K ERERIE
e COMPLAINT HANDLING
SINO-OCEAN GROUP 1, EEES RRERE
CUSTOMER RELATIONSHIP BUSINESS DEPARTMENT HOUSING MAINTENANCE
MANAGEMENT SYSTEM S EERa
- COMMUNITY ACTIVITIES ORGANISATION
18
Rl PROJECT SRMEARES R 3
VALUE-ADDED SERVICE DEVELOPMENT
CUSTOMER SATISFACTION
ERMRE

EFEEEFREEIRE 6 FRERIFTER. 2023 FE, 25BFFREE 88D, £XEEHME 73 7, R
TESOKTF,

Sino-Ocean Group has maintained a leading position in overall customer satisfaction for past 6 years. In 2023, the Group’s customer
satisfaction was 88 points. The Group’s customer loyalty was 73 points, remaining at a high level in the industry.
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© SATISFACTION WITH 2023 FHEXRTRBEENITRS, HERB. FNREBNRBEIFEKT;, BBE CUSTOMER COMPLAINT MANAGEMENT

DIFFERENT SECTORS = ins riaesE = . .
2 /55t EME EE 7, HIRAREER o SR E

RAEL S £ /%5 Bl / REBIMS, 1EBEES TOP203(E RIS IR TE
Owner satisfaction in 2023 was at a high level in the industry, with sales services, post-signing communication s
and service at benchmark levels; and the scores for housing quality/design, landscaping/planning facilities SEE—EURRARL, ERERBR HFIHET (BrSEEEFRFRELFEES) HIE, BERIRHIE RIEHR.
were all significantly higher than the TOP20 average. BEHSETOE, SREUERARO, RAZTRIRGEH, RSRFEENEEE. L. B8, RAZTRWEE.
FEEEERMEERHE LA 10 / BIFAS 400 R (724 BRFS) (R —RIETERIERFRS, REEMEEENEEA, BRTRFEENESL,
Gustomer salisacton of housing qually coned o nrease by | /0 ST BB RARIEEY, SRR RRIE I RS E R R EEE, RRE SRR R SR,

YE S T A 'I 0 /0

The satisfaction of property service confinued to improve The Group upholds a customer-oriented approach and attaches great importance to customer experience. We have formulated the “Guidelines of Sino-

Ocean Group for Handling Customer Complaints” to stipulate the classification, handling cycle and responsible persons of customer complaints. We also lay
emphasis on the customer-oriented approach, improve customer service awareness, and enhance the initiative, timeliness and effectiveness of complaint

o SATISFACTION WITH DIFFERENT 2023 fFEi 3 EEAHR. ISTHIRESEAEES, KHEITE 90 SHMUBAKT, hanjllng, so|a§ tt(t) |r|:piro;/e crston:er sgtlstfactlzn. S|no-Q§:ean uses |ts; r:100.hot||ne (7t- 24'S?N|ce§) aT a r:mn?ed platform |t0- r?celve custonle:: cor:pklaltnts a.nd
STAGES OF LIFE CYCLE Customer satisfaction with the approaching period, running-in period, and stable period in 2023 reached the Sends compraint Ackets fo relevant projects and responsible persons, fus incorporating information fechnology in compraint management. For Ikets going

FEE SRR EE top 10% level of the industry. overdue and unhandk.ed, they will be e§ca|§ted to the relevant business department or the Group according to the escalation handling mechanism to ensure
that customer complaints are handled in a timely and proper manner.

B, RIFERIFFRFEIERR.
ARGUHIRARRREE, FFHERFEmERRI M aeEA RESES: Meanwhile, we have established a customer complaint management system:

In order to systematically improve customer satisfaction, we took the following measures to improve service quality in different stages of the life cycle:

o IN THE EARLY STAGE EFEHENAALSANARES, TErrlASEETHTRRIRE, RESKRRERE
ggﬁg“T B, SNBSS A RRIRE, I2RIRERE TN, RRESERET.
o APPROACHING PERIOD TN, EEGEIINEERETE, BARE, SUTEETSsR, BET E A

We will take the initiative to evaluate and conduct analysis on the risk factors inside and outside the red line, provide
an early warning of the risk and carry out risk inspection in advance, and determine the customer satisfaction
standard at each stage. We will conduct third-party risk inspection before delivery, identify risks in advance and
make rectification to ensure a flawless delivery of products.

EXE HE), BGRENEASEHREE SRR,

Improve satisfaction in the sales stage, introduce customer service management after signing the contract, interact
with property owners through newsletters and inviting them to festive activities to avoid service interruption caused
by sales personnel replacement and project liquidation.

© RUNNING-IN PERIOD G NN %fé%%%ﬁ%ﬁ HERPERNAERESE, RATRSEEEART. DVER ® AFTER RECEIVING FREREEEAERE,; TEMABESEN 400 WP LRGIEAS—TEaZEBEERE
Ea BRERERRN. ERERAESRREE. gﬁggﬂgg“ i, PUREEEEA LR NRR. ROSRG, LERERERERR, KIVEE
E i
HARFEL, RIS FREEAVERR,
Strengthen collaboration with design, construction, marketing and other specialties to jointly pay attention to product x N I !
quality before delivery, and avoid in advance risks including inconsistency between drawings and realities and We will assign competent persons to deal with them in the first instance. Covering the whole country, the 400 call
between sandbox and exhibition areas and realities, and problems in product use and functionality. centre system used as a unified platform to receive customer complaints can undertake the complaints, consultation

and other services of all types of customers of Sino-Ocean Group. The complaints will be assigned to customer
services representative according to the handling time limit, and the means of tiered escalation will be adopted to
ensure the settlement of complaints.

e STABLE PERIOD gt RIE R A EYEERIRFEEEIE, MFrEFMEERTRE
SEHA
Strengthen maintenance and daily basic service quality management of property, and perform better in maintaining
customer relations.
© AFTER THE COMPLAINT 17 2 HAERS, WHEEENRETHRAERECURNE, SRTERITNRESAREERE. &
ISRESOLVED FIRREE, HEEERHEREHER,
o LONG-TERM RESIDENCE PERIOD  ABABRRIERS (TR REaTfE, (0T 0 S ERARTS SIRIRA R B P RAAE LS, ieaRRR R TR R
ZEX We will pay a return visit within 2 days, and carry out continuous rectification and tracking on the handling effect.
Continue to follow up on post-delivery quality assessment, and perform better in improving daily basic service And after the regular analysis and interpretation of customer satisfaction data and customer complaint reasons, we
management and maintaining customer relations. will make requirements for the service quality of each specialty.
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F, FRRFRIEMEBATREARKES, RIBRIERR. BRI BESAR, URREEFEIENERERMILE,
2023 F, BEFERSFHIETRRKF 10,374 &, RIE 10,374 &, BRUIKHFFRAE 100%,
This year, an overdue early warning escalation mechanism was added to customer complaint handling, which automatically escalates complaints according

to the processing time and management level to ensure the importance and timeliness of complaint handling. In 2023, Sino-Ocean Group received a total of
10,374 customer complaints, all of which have been successfully settled, representing a 100% resolution rate of effective complaints.

ERERRH REERKRH

. 10,374 10,374 reenree | (0
Customer Complaints Received ’ Customer Complaints Resolved y Resolution Rate %

HREESHBRESERNERIER, RFIBETE A special mechanism has been introduced to compensate customers for

PREYBSERTE, RIEREN RS S IEn SR ATIE, losses cau§ed by product or service quality. Different levels of agthonty ff)r
compensation approval have been granted based on the amount involved in

RBEMHEEEFHR, HEEFEAKX, LIZERT individual claims to ensure that customers’ requests are timely responded to
{EHES 1817, RIBERTEMEER FEESG

and their losses are effectively addressed. Customer compensation claims
were positively and efficiently handled in compliance with relevant guidelines.

TENANT MANAGEMENT AND COMMUNICATION

HPEEEE
TEEEESEET, ANFRHRS. BE FENERSEINEBREE. BININESHSELEEEN, B

HEREENEFER, FNSPHHTREER. DIX—\& FRBRAENE. HRREESEY, FIREERES.
RERIERBIAEGREDS, FEFRRIHELERE, BRERKEHEE, I, RERFEFHERE 'EERRE—
ARG BRI R RAIHESCEEF ) , RBARXERNGEHEERR, NHFEESHEF BRI

In the process of project operation, it is the obligation and responsibility of Sino-Ocean to provide a safe, healthy and comfortable
environment for tenants. Sino-Ocean is committed to improving its own operation and management capabilities while providing excellent
tenant experience. At the same time, green environmental education including “World No Tobacco Day”, “Earth Hour”, and Green Operations
of Tenants, and Signing of No Smoking Proposals have been held. The Company has developed a template of green lease agreement to
promote sustainable development with tenants for achieving healthy and green leasing. In addition, this year, we selected and presented the
“Responsible Role Model Awards - Sustainable Pioneer Tenants and Sustainable Pioneer Merchants” to encourage exemplary green lease
tenants to lead more tenants towards sustainability.

EFCEBIRR C EE 2023 FRRF=751#2F [BOMATBRMEERMI , MEE 92%, [ 2023 4 BOMA 22E48LL £ 3
EEnkh. REAMEBFRMAREReTHE. FERLOIRS. SEREE), FERARRREE.

The authoritative third-party “BOMA Tenant Satisfaction Survey” conducted in 2023 for Tower C of Ocean Office Park showed a satisfaction
rate of 92% , up by 3% compared to 2023 BOMA Benchmark. The project provides tenants with a healthy and safe space, together with
considerate services and diversified interactive activities, so as to improve tenant satisfaction.

EABFFIZENETE. BOMAFEREEE, BFERERKQUN—FTaiRE. SEENHEFRE, Brits 3EdR
EEIEEERS T BOMA BB R,
While putting international standards into practice and as a platinum member of BOMA China, Sino-Ocean Group has been maintaining high

standards and quality in its tenant services, and 3 commercial and office projects in operation have currently obtained certification under the BOMA
system.
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[]'I RIFSCERPE C FE:

& BOMA [ COE #3:8. BOMA360 B8
Tower C of Ocean Office Park:
BOMA China COE certification and BOMA360 certification

UZ BB ERAO A BE:

¥& BOMA BEST® £4k:2:5
Tower A of Ocean International Center:
BOMA BEST® Gold certification

[']3 EFBIFRA O —HA:
& BOMA H[ COE 5858, BOMA360 &35
Ocean International Center Phase II:
BOMA China COE certification and BOMA360 certification

BEEEH
RESPONSIBLE MARKETING

EFERTHERUENERNEE, BITAEMEESHER, TERET (FEAREMEAESZE) FE® L, HE (&
FEESHIIZHE TEINE) F—R5IGIERE, 1?2023 F#f (FFEELREEHIEINE) (BFEERE
BT , MBEEFEEESHEEHE, RAXGHEERRRERREN, RE—REBFRE, BRARRNE,
FmOREEE N, BFATEHR,

Sino-Ocean Group attaches great importance to its commitment to customers, and implements responsible marketing and promotion. On the basis
of strictly complying with the “Advertising Law of the People’s Republic of China”, it has formulated a series of institutional standards, including the
“Measures for Handling Sales on Marketing Sites of Sino-Ocean Group”. In 2023, it published the “Measures for Participative Marketing of Sino-
Ocean Group” and the “Measures for Channel Management of Sino-Ocean Group” to standardize marketing management at Sino-Ocean Group,

enhance on-site sales teams’ capabilities to management and control risks, ensure the standardization of frontline business operations, improve
corporate efficiency, as well as fully protect the interests of customers and comply with the fair competition principle.

HAFIE(RFEEHERBBAES BRI RENIES]), ERFERSATARRNINMAMER. BT ERNEE EE.
ERRBEEAGEFRENMAST, RE (BAES) BRTIABKIERSE, MERFHHMEEHES, WBRERT
BEPRASFUAMER. ERIKREEREEE S MAREDEENERR TR,

We have formulated the “Guidelines for the Standard Display of Sunshine Declaration at the Sales Sites of Sino-Ocean Group”, which requires each
sales site to publicly display standard content such as adverse factors inside and outside the red line, government-approved project information and
the customer service hotline, regulates the content and form of “Sunshine Declaration”, and conveys Sino-Ocean’s honest marketing philosophy, so
as to avoid failing to achieve the proper risk warning effect due to playing-down of adverse factors, omission of or failure to timely update important
information during the display process.

AHIREEREHIRENRRY, ASTHHEHAESETHINIMHE RIEL. ABRITEESEKEREZ, BT
ERFENREZE LR, IEREERHSEBETR LV 1R, 2023 F, BMZAE=1HH 41 [@EE HESMWH AW,
BB 91 7. LI, BFHEREHFES, BABREUNES. BEIE, WEBIRHBERENR.

In order to improve the regulation of overall marketing activities, the Company regularly arranges external mystery guest inspections and internal
unannounced inspections for marketing commitments. Such inspections must be conducted at least once a quarter, and all inspection items must be

covered at least once a year. In 2023, we commissioned a third party to conduct a mystery visitor survey of 41 projects, scoring 91 points for the inspections.
In addition, Sino-Ocean conducted specialised marketing audits to monitor and rectify weaknesses through regular audits and monitoring work.

............................................................................................................................................................................................................................
............................................................................................................................................................................................................................
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
R I R A I I I O R R I S R R I I S A R R R S S S S S A R I R S A A A R R T T I R I I R R e R R I I R R I R R R T T S A A R S R A A R R R S A R R R I A A I R I e A e I R R A A R R R A I I e A A e R I T R S R S A T A I R R A R IR IR IR R R R R R
P 5000000506000 000000800000000000000000000000000000000000000000000000000000000000006000000080060000000000000000000000600000000006000000000600060000000006000000080000000000006000600000000000000060000000000000000000000600000000060000000000
P P 0000000000 060000000000000000000000000006000000000000060000060000000000000600000000000000000060000000006000000000000060000000006000000000600006000000000600000000060000000000000600000600000000060000600000060006000000000600060000600600060000000 0
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA



SRR 2023 FEFFHER RIS SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP
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EEROME AT LBRENR, E— P {RELSIHASHMENR. mEB . 2023 FHHEXRE /| —REERRER
ﬁtéﬁjﬁwﬁﬁéﬁﬁﬁﬁ@,&$§/$¥%\EE%W%E@E§\Eﬁﬁ\Fﬁ%%%Eﬁﬁ,ﬁ%”
TEHTH, MAREBRIER (R o HERTAKRRTR, TERHERE—R, FETH Rl / 2REHE
BENESRAERNGIE &R, BURAITER,

To protect the rights and interests of customers, to control marketing risks, we regulate the work requirements of all salespersons, and 100% of
salespersons attend training and pass the assessment before they are allowed to work. By formulating the “Code of Conduct on Integrity for
Sales Professionals of Sino-Ocean Group”, we set out clear requirements of management and penalties for professional ethics, confidentiality,
expenditures, bidding & procurement, and disciplines, so as to further promote the integrity and self-discipline among salespersons. In 2023, the
"Buckle Up" special property inspection campaign was launched for business departments/first-line projects to achieve full-coverage, long-term and
detailed special inspections through the collaboration of the Group/business departments and projects, reinforcing awareness for fair marketing
and firmly rejecting non-compliance practices. During the year, by systematically consolidating relevant results and empowering frontline workforce,
we successfully updated the “Rules for Channel/Participative Marketing Management and Use of Sales Contract Seal” to enhance risk control and

management.
& P IEAA
CUSTOMER PRIVACY

EE-BEERHETREEEBEERLIRFRE, R TR ERRFRHENT, BRI (R FEEB RN ERENE) (=
FEESTITARDERINE) SHEEMERIMEETEE, HRBTae. EEME. EXRF)NEFFREEA,
BHIER P SIRRERE. SE:

AR EHEREENEMFIEET T BRERE, HEEREEHIECHETR, REHREAEALIAREHRFER

B%F, BEgEN, #i80H;

AR ERERTSENNETREEANEANREZRAFTNALE, AAEABE=FET. BT;
HEFMERRASNRGEEENERINEE, REFIEASNIRERE;

HEHENRERR, THERTEAARZEEERAZREENGER, —KEE, BERR.

The Group has always attached great importance to the protection of customer information and consumer privacy and we regard customer information as
commercial confidential. We have formulated institutional documents such as the “Regulations of Sino-Ocean Group on Protection of Trade Secrets” and
the “Management Measures of Sino-Ocean Group for Staff Code of Conduct”, in order to manage relevant matters. We have developed specifications for
customer data protection for internal platforms, enterprise WeChat account, our property listing mini-programme and other systems. Among others:

We have implemented strict permissions on querying customer information in terms of systems; salespeople can only make queries on their own customers,
while persons in charge of sales of projects can only make queries on customers of related projects, and query results cannot be exported;

Customer information obtained through corporate platforms is not allowed to be used for any purpose unless with customer consent, or to be displayed to
any third party;
System passwords of all personnel with authority are regularly updated to ensure the security of their accounts;

Sales agencies confirmed to have exchanged customer information between different agencies will be severely punished.

2023 FEHNEREEMELRENERELRY, RELBRETLES (EBRFAUEMEAZE) .

In 2023, protection of customer information and privacy was well complied with, and there were no incidents of customer information leakage (leading to
complaints or other major impacts).

7
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SUSTAINABLE SUPPLY CHAIN

A FHEHEE

EXEEZBEFASERHEFAR. HAHRR, fREEEREANBBEENER L, TRESHSIERHFN
IEEREMEEERET. RHULESR, HMIPHEREEZIRBHERL. RECRRSENES. KM
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Sino-Ocean Group adheres to growing together with all business partners to create a win-win situation, and actively promotes sustainable
development to our business partners and encourages them to undertake social responsibilities on the basis of ensuring the quality of products and
services in the value chain. Upholding the above philosophy, we highlight the advantages of establishing systems and standards in our supplier
management gradually. We enforce the “Code of Conduct for Procurement Management” and other management procedures to ensure effective
regulation of and good faith in collaboration with partners. The Group has formulated fair and equitable template contract, and all sub-centres
are required to strictly enforce and perform contracts in good faith. Training sessions on business integrity, fair competition policies and green
procurement are provided to employees and suppliers. Whistleblowing channels are set up to safeguard the rights of both parties.

HERFFESRERE

SUPPLIER SUSTAINABLE DEVELOPMENT MANAGEMENT

EFEEGAIHEERIFTEMOREMREE. 27 ERREMEMES, HHHEDFHFRT, RABHEEM
HIE T ERMEBHRABTHEEEN (BFEBMERT #TW»,M&« FEEMERNERE) ; BAREM
EEEREFHEEEBRENER; TEEVERER, RREPZE ﬁ%ﬁ%%&%%,uﬁ%ﬂ REIEN 'T%%
RERFEMEELAEE (BEERAES) (HEDTATR) LHEET. SEFMEHERDEARET LR
BRI, HEREEEIILFE 100%,

FEE, HHBYOPAESRMUES, SETeXPRI A AHREEERSHTE. HETRDRETSHENHERES
EITHRED, BRRMTAARAILE, 2023 F£E, BAHEEEFRGRRPLESENHESHE 56 R, HPKR
BRBHAERERMA LB

Sino-Ocean Group has expanded its sustainable development effort to the supply chain. To reinforce the sense of duty among suppliers, we have
revised the “Code of Conduct for Suppliers of Sino-ocean Group” that requires our suppliers to undertake their social responsibilities and amended
the “Criteria for Entry into Suppliers List of Sino-Ocean Group”. We have clarified the correlation between responsibilities and work performance of
suppliers’ review teams. During initial credit review, the system automatically checks supplier affiliation to avoid conflict of interest. And each supplier
is required to sign and abide by the “Statement of Undertaking on Anti-Corruption and Self-Discipline” and the “Code of Conduct for Suppliers” at this
stage. All of our suppliers have pledged to observe the above relevant files. The coverage of training on supplier responsibilities reached 100%.

In the current year, we conducted interview and rectification for unqualified suppliers in contract performance, including suppliers with negative
impact on the environment in terms of safe and disciplined construction and non-compliance with the protection of migrant workers’ right and
interests. After rectification, unqualified suppliers were removed from the list. In 2023, 56 suppliers were suspended from cooperation due to non-
compliance in social responsibility, of which there was no termination due to corruption-related violations.

EETERF LAEED, ERFREVKESHH ENMEHERBSETROMENHE, EFBFHERTIA, &
E#HR, 2NRENBREZERESFLSHEIE. MRRNEFNE, RES T ITEXARERZLERHSBERNIT.
2023 5, EFFRS THHEEEEEI, Nk TAASEMNSHATRERNIERSDH, REST#m,

The Group also attaches great importance to the reasonable rights and interests of migrant workers, and requires each project to systematically sort
out and investigate various work subcontracting and material suppliers, penetrating from the team to workers with high level of coordination. We make
every effort to protect and strictly monitor amounts including the staff wages and material accounts of our partners, regulate the supervision process
of migrant workers’ wage payment and urge suppliers to strictly implement the process. In 2023, Sino-Ocean organised specialised training on
labour management of migrant workers to enhance the proper understanding of labour risks by construction contractors and to protect the rights and
interests of migrant workers.
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HEREEES

ADVOCACY ON SUPPLIER RESPONSIBILITY

EFEWE MR, H2HE, o8 N AHEBERERAFIENHERBM, T TH5) 8T, 2EE8Rd"
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HENERFEAEBRHKRFNMLER,

At the same time, Sino-Ocean has also passed on the charity values of “micro charity, joint participation and sustainability” to all suppliers. Under
the advocacy of “common benefit’, more and more partners have joined Sino-Ocean to create a better Sino-Ocean family for the world. In order to
encourage partners to undertake responsibilities and put sustainable development into practice together, we selected 16 outstanding entities to be

granted the “Sino-Ocean Group Responsibility Role Model Award - Sustainable Pioneer Supplier” in 2023, to commend suppliers with outstanding
environmental, social and governance performance.

B FRRERERHHEED. HBITRNGEAIFEERERE, BEFNMMBRER, 2021 F4 B, EFEELIEFZMN
NHEEEFATE, BHEEMERGE. BREEEBHRETERNMRPOBSISE N85 #R 20301 B#E T
e (BEE) ) o MEREFITERRENL. 1TENE. BFREW. BElE L THERERSIERMN, HEMIMERTE
BRE, BINARHSIKEREWRIETE, HER MERPE2030) . EREEIRE. BRHECHAHE,

Sino-Ocean relentlessly seeks to make progress together with upstream and downstream supply chain partners and promote the green and
sustainable development of the industry. In April 2021, Sino-Ocean Group, using Sino-Ocean Charity Foundation as a platform, teamed up with the
China Real Estate Association and the National Housing and Residential Environment Engineering Technology Research Centre to launch the “Building
‘Health 2030” Alliance (the “Alliance”). The Alliance works with relevant government agencies, industry associations, international institutions, and
upstream and downstream partners to promote sustainable development and take actions to address global climate change, in a relentless effort to
achieve the “Healthy China 2030” objective and build green, eco-friendly and healthy communities.

A, [EE-#ER2030) MBREEFHESRSERME, 817 SRR BE - @K DiEREEE, BEU
BmERR THRER, FPRERBREN; I nHESRERRER. EXnEFUHRLEEAMERE, 8
RFRE 100 /\BFo

During the year, “Building-Health 2030” Alliance continued to work with its supplier partners and organised the “Zero-Carbon Future — Building-Health”

salon forum to advocate green building and zero-carbon building widely, to proactively address climate changes.. And we provided a total of over 100
hours of training to suppliers on sustainability-related topics such as healthy building and product quality.
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MR BT AT

SUPPLIER SUPERVISION AND EVALUATION
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We have formulated the “Administrative Measures for Suppliers of Sino-Ocean Group”, which covers the contents of supplier classification, supplier
qualification examination, supplier evaluation, etc., and the “Calculation of Total Score and Rating Standards for Supplier Evaluation”, which
elaborates the score calculation logic of supplier evaluation. Sino-Ocean has also been concerned about the environmental and social performance
of suppliers, identified the environmental and social risks from all respects of the supply chain and carried out supervision and evaluation. Sino-
Ocean considers qualifications including quality management standards and environmental management standards when selecting suppliers and
subcontractors. According to the minimum requirements of supplier qualification examination, Sino-Ocean requires that all construction contractors
should provide the “three certifications”, namely Environmental Management System Certification,Quality Management System Certification
and Occupational Health Management System Certification. In 2023, all construction contractors of Sino-Ocean Group obtained Environmental
Management System Certification, Quality Management System Certification and Occupational Health Management System Certification.

ARFEEENIFEERRA, BREEHERER, 2020 Fi2, EFEETHEDRIRIE, 1EMEE (ESG) A
BR, HIRIEEE. IRIRKRRA. FEMER BXERTL. 188F. REREF 10 FRMMELE, EaZOHEEH
& ESG &¥&, WG LILEASBRMEERINBZE R, HMTAEHERET T HMEN S EEE, IRHEHEEEFMm,
INs&RER ¥ ESGC BIEMEBREE, ZIHEBFERIT R, BE 2023 FE5ME=R, 28 ESG :HMEMHEFHE
E—F B,

In order to enhance suppliers’ sustainability performance and reduce the risk of the value chain, Sino-Ocean set up the environmental, social and
governance (ESG) evaluation system for suppliers in 2020 for conducting ESG evaluation of core suppliers from over 10 dimensions, including
environmental target, environmental performance, staff relations, occupational health and safety, social responsibility and anti-corruption, which
will be used as reference information for future suppliers selection. We also conduct special training on evaluation contents for suppliers, providing

guidelines and manuals on evaluation to strengthen the importance of ESG issues in suppliers. The assessment is performed annually and had
been conducted three times by 2023, with a further increasing number of suppliers participating in ESG evaluation.

HIIERE T RECNEERFIRSERHERRR, RR (EFrEEHEREEINE) BX, SFXM0/ BEM
REEEEEEE L RHBEAX NS, MASEHEERETHXNN, BEREEEERENENEES
RMHE;, (BFEEMUEBEATERE (BEEIRE. &Y. REBR) ) fIETRRRES S FHEKERE
HEmETIE, SMERAKRESIEBREER, BRERSIEBHIBER. 2023 F, BRRBHERTMELE S
100%,

We have also developed a process management mechanism for regular communication with partners. In accordance with the requirements of the
"Administrative Measures for Suppliers of Sino-Ocean Group", each business department/regional supplier management must report the supplier
interview and exchange plan quarterly, and arrange interviews and exchanges with suppliers to find out the feedback and evaluation on contract
performance at the supplier level. It is clearly stipulated in the “Specification of Sino-Ocean Group for Supplier Performance Assessment (Construction
Engineering, Goods and Services)” that suppliers for strategic sourcing must be evaluated every six months, and that cooperation feedback forms
must be collected every two months to learn about the situation of partners at any time. In 2023, the percentage of strategic suppliers evaluated
was 100%.
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BEEXRE

RESPONNBLEPROCUREMENT
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Taking into account factors such as environmental protection, support to the local economy and cost reduction, the Group encourages internal
departments to choose suppliers near projects in compliance with the “Code of Conduct for Procurement Management”. As our projects are
located throughout the country, the Group manages and controls suppliers throughout China. We classify and manage our suppliers based on
systematic and standard criteria, including relevant scoring mechanisms. Giving priority to local suppliers depending on project location, we conduct

procurement operations exclusively through the online “Seagull Il Tender Platform”, following principles of “transparency, fairness, competitive
pricing, confidentiality and recusal”. Every single step can be retrieved and verified via the internet to ensure impartiality of procurement results.

EFEEERNPEEAER, LRRIAHERE. IHEHENREXENNEENS, Alt, EFREMER
HREXRERN, SIELEG (EFEREeRBHER) , NFERBRMNEBLRBREMRMERMN, OB
BNHENAFTE, EEERRRBEHEDTEFREERBEDRAKEMEI SRR EILLF R 80%.

Sino-Ocean Group values and cherishes natural resources and understands the long-term impact and importance of sustainable procurement and
consumption. Therefore, Sino-Ocean has carried out surveys on suppliers’ green procurement, formulated and released the “Sino-Ocean Group
Policy on Green Procurement”. It strives to give priority to green and healthy materials in the procurement process, so as to reduce the adverse
impact on the environment and society. The proportion of green materials or healthy materials adopted by the Group’s strategic suppliers in the
construction process of Sino-Ocean projects is not less than 80%.

BEMHSRREHILLD > 8[]0 /
The proportion of green materials or healthy materlals 0

EFEEEUREMAE, EERREEREER, 251 RTREREME. BaBEMNSERH, RERM
HEE, tRBELEERME. ZFFIETRE=ZSMHIERGR, BEMHERER, SENERIMRIERAR
R B AR R IR AR A E I TIXAR

Sino-Ocean Group has established a healthy material database, followed the requirements for healthy building quality, and comprehensively and
rigorously selected building materials, parts and partners to ensure the quality of raw materials and control the quality of products from the source.
We have formulated and formed a third-party material inspection scheme to conduct regular inspection of raw materials, including using indoor and
outdoor environment testing standards not lower than national standards for inspection.
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EFEL T =ELETERERRERA EmfEREE:
SINO-OCEAN HAS LED SUPPLIERS IN IMPROVING THE GREEN AND HEALTHY PERFORMANCE OF THEIR PRODUCTS IN THE FOLLOWING
THREE ASPECTS:

© ENHANCING ENVIRONMENTAL AWARENESS NEREESIEIIRSEHEREIE, RFTLEAEBRAHRRERDN
RS EIREIBE,

We enhance employees’ awareness of the importance of environmental protection
and sharpen their environment management skills throughout the project development
process, from production management to on-site management and control.

© ENVIRONMENTAL PROTECTION EmIRRIEENEETES B MmN, HHERRMEIRFREE, £
PERFORMANCE CONTROL RN AERES AR AR R RRR B,
IRRIEAEE

The management of environmental protection performance of the product is not only for
finished materials and raw materials, but also for the rigorous control of environmental
protection equipment in the production process and the formulation of production standards.

© ENVIRONMENT-FRIENDLY FEEENERELTIEEM, HEEBUMNIOARENEERERET
CONSTRUCTION REQUIREMENTS . - "
L 7Ry N I B o
M — A Rz FREER: BEAVIR R IE L& HE

We have developed a complete set of product construction process measures, and
introduced key control processes and environmental protection policies to reduce the use
of plastic and wood materials and eliminate dust.

e E MANEHESHE
TOTAL NUMBER OF SUPPLIERS 26 2 1 Unlts NUMBER OF NEW SUPPLIERS 3 87 Units

NUMBER OF SUPPLIERS BY CATEGORY (UNITS)
RAEERBIDRIHEREE (fE)

=
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NUMBER OF SUPPLIERS BY REGION (UNITS)’
e B 53 R AE R B (18)°

tREE REEEE EREE e EE ERREE mEEIE Hthfz i
Beijing Region | Bohai Rim Region | Eastern Region | Southern Region Central Region Western Region Yuarxing Department | Other Regions

4,537 (3,431 4116 |2982 | 1,897 | 1,640 | 2,286 | 5,325

6. IZIRMHEHEREENEHERSD
6. By region where suppliers are sourced and managed
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GREEN CO-BUILDING FOR
ENVIRONMENTAL PROTECTION
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Ecological environment health is the foundation of Sino-Ocean's pursuit of health. While improving product and service quality and ensuring user satisfaction, we
also respond to the demand of our times, paying more attention to the co-prosperity and co-existence of human, architecture and the environment. Green healthy
building standards are carried forward at Sino-Ocean. As an enterprise with extensive environmental impact, we respond positively to the goal of "achieving
carbon peak by 2030 and carbon neutrality by 2060", as well as to the call for "promoting green development and cultivating harmony between humans and
nature" as stated in the Report to the 20th National Congress of the CPC, based on the working standards of pursuing excellence and intensive cultivation. And

we constantly strive to become an advocate and pioneer in building healthy, green, climate-friendly and sustainable cities and communities, through green
products, operation, office, partners and environmental information disclosure.
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CLIMATE CHANGE

B RiEEWL

AREMEHSIKRREVEE, HMEFIET (BFEERHREEUEER) , #h (EFXEERHREEKES) .
2023 &, HFEEHERERTPANPREE, 2EBT NES) 58, HRNRREERE, REERMARE, B
AREREHIN, BBRASERNEEERN. BLUEERE. EESZERELN, BBRESIRRITY, FIHTE
DEHEHEZRIRERESR,

To actively address the issue of global climate change, we have developed the "Sino-Ocean Group Policy on Climate Change" and released the
"Sino-Ocean Group Declaration on Climate Change". In 2023, Sino-Ocean Group continued to advance its mid-term goal of achieving carbon
neutrality and fully implementing the "net-zero" plan. Internally, it strengthened environmental management, improved resource utilization efficiency
and reduced greenhouse gas emissions. By taking measures such as adopting advanced energy-saving technologies, optimizing production
processes and promoting clean energy sources, it actively advocated eco-friendly efforts, encouraging industry and society members to participate in
its environmental protection cause.

RURAERA RS 7515 S 95 5% (1CFD)

TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES (TCFD)

EFEEDR 2021 FIEXEBEFERS TCFD (RIZEMMBEERRBEIFA) XiFE . FAEEMAN TCFD ZiFEHH
BEIHpEIEE (RS, FRIPIENE TCFD 220NN, |WEA. HR. EREIE. BENBENES mETRE,
In 2021, Sino-Ocean Group officially applied to become a supporter” of the TCFD (Task Force on Climate-Related Financial Disclosures). As the first real

estate enterprise in the Mainland China to become a supporter of TCFD, we made disclosures on governance, strategy, risk management, indicators and
targets based on the suggestions of the TCFD framework.

GOVERNANCE

B

EFEEESRAEREFER RS RERNGELSF —REFNTER, HPEEREENWEE EFRHTRA (F
FEEEHRREUER) , UKRHR. EREEHRREER, TERERENEN. EERRETNEEREERS
SHELERERNREENE ESC EETHF, ISFREANVIIMABEESR, MRERENERTERNRIRIEERZEE
1TEER AT Emo

The Board of Sino-Ocean Group is responsible for the formulation of the sustainable development strategy of Sino-Ocean Group and once a year reviewing
the implementation, including issues on climate change. The Board also acknowledges the "Sino-Ocean Group Policy on Climate Change" and the carbon
emission, energy consumption and other environmental targets and regularly reviews the achievement progress of the targets. The Board authorised the

Sustainable Development Management Committee to assume full responsibility for the overall supervision on ESG management and convenes ESG
communication meetings no less than twice a year to report and discuss environmental issues including climate change risks.

Tﬁ,.\aﬁ"‘f@’“ﬁéﬁﬁﬁﬂﬁj.—J..&E‘EE}E HEJZ, E%F’]ﬁ%ﬁ@%ﬁik—wiﬁ&ﬂaﬂﬁ LX&IEJ?EE%? FEREREREN, A

RIFERBRENS. EE., }—LF T, axﬁ%%%ﬂ]%%%%& B &M am R RANIT. }Eﬁﬂﬂi M EREARRE TFo

The Sustainable Development Management Committee comprises the senior management of the Company. It regularly reports significant climate change
risks and the implementation of major measures to the Board, and assigns functions, costs and resources in a coordinated manner to ensure effective
execution of climate change-related initiatives. Under the guidance of the Sustainable Development Management Committee, the Sustainable Development
Task Force coordinates with strategy, operation, risk, construction, design and other professional divisions and departments in daily evaluation of climate
risks and the execution and promotion of initiatives relating to climate change issues.

AIERERZEREERZRENRIMEZMEER, RFIEBREAREN. HHERE, THEEINIER. BHNEERER

STRATEGY
i
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HREEE: BFEERRLEEERERNER, BA%M.
ReRFmIRSEM EERRMNEBEERE, FIaIEimkEK
TR AT R AR I EEM B HE .

PHYSICAL RISK: Sino-Ocean Group is aware of and controls physical risks
and believes that rainstorms, typhoons and other extreme weathers events
are having effects on our business. For example, extreme precipitation will
affect our operations and finances to a greater extent.

ERTIFIER, ERMARES;
EMETHERIR;
BERIR. MHEMIMRRERREM.

Delay in construction in process and increase in greater
construction costs;

Restriction in customer flows and sales;

Asset losses and increases in repairing costs and insurance
expenses.

AR EFEERRLEREERRAENER, Flilfe
BEIRENEER. RINERAFRNE
TRANSITION RISK: Sino-Ocean Group is aware of and controls transition

risks, such as the increasingly tightening policies and technical requirements
on the standards of green buildings.

FERIMES SIS EE SRR R

Increase in the amount of R&D investment and the cost in project
design in the medium to long term.

HEER FRRIFBESRERRAEERRERKE.

HAIGBURIEERIN FEER R ERENERNES,

URRNARMDITERER, LREESKEaREMEE
B, ResetRsRE, IRREE, BRETSMEER,
BIREE, TH5IREERREIEREN,

Green buildings, customer preference shifts and other factors have also
brought development opportunities to the Group. We will pay close attention
to domestic and overseas requirements on and trends of green buildings
in different regions and deeply carry out study and analysis on customers’
demands to construct more green buildings and healthy buildings, enhance
design and construction standards, resist the effects of climate, adapt
to the market and policies, and proactively advocate and spearhead the
implementation of the green and healthy building concept.

REIBEEREERT, HRMERE, BRME
B

RARRERIFHIRET. EERE], RMEEEBIH
BRERBFT;

AEEBERBIRINS, BAERRIREE,

Attracting the attention of responsible investors, expanding access
to finance and reducing financing costs;

Enhancing eco-friendly design and operational capabilities, so as to
leverage our strengths to form corporate competitiveness; and

Activating innovation in our business to help with the company's low
carbon transformation

© GREEN FINANCE EFEB B U AEERIER, WHEZHHREEEERIEMSE. HAEZARRE, UKE
INE 257 ALZ SP=Ea N =5 = e
SEARMHBESN. FREHERTRmIRR. MRRBER  suaTARSSREN. BF 2023 EK, SrEEOHTSELN 112 SENGaES,
To ensure that the Group stays abreast of the latest trends and policies on climate-related issues, we regularly provide topical information, training programs BRI i PN OYIPN T
’ : : k HEL =LA ERNEREREEEE HEETIE
as well as expert advice from external specialists and consultants, to support the company in making more efficient decisions that are beneficial to both the i REBTIRE AR R 2 RELUBENRHATIE,
enwronm;nt;nd the business. . ERE (G2 SEEEESS (5B Bl o e Sino-Ocean Group has established a green finance framework and had the certification and a seoncd-party opinion on the
7. TCFD 3%#%% (TCFD Supporters): https://www.fsb-tcfd.org/supporters/ “20234 78 10 H, = G20) &RMIREEE= (FSB) Bffi, 2024 &2, ¥IFHEXMSE . -y : . . .
BRETHA (TCFD) MNATSREXESRESEERNEERELIERLE RS ESRRUNERTSERHEUEER (SS8) . 7 framework issued by a third-party rating agency, so as to address cimate change with green finance as an instrument. As of the
end of 2023, Sino-Ocean Group had issued green bonds amounted to a total of USD1.12 billion, providing funding support for
7. TCFD Supporters (TCFD Supporters): https://www.fsb-tcfd.org/supporters/ “On July 10, 2023, the Financial Stability Board (FSB) of the Group of Twenty (G20) announced that starting from 2024, the areen building certification proiects and the improvement of the adantability of existing buildings to climate chanae
the oversight responsibilities for monitoring the progress of the companies' climate-related disclosures by the Task Force on Climate-related Financial Disclosures (TCFD) will be fully transferred to the g 9 proj P P y 9 9 ge.
International Sustainability Standards Board (ISSB) established by the IFRS Foundation.
74 T 80

............................................................................................................................................................................................................................

R I I T I O I I I I R R P I I IR T S S R I TR S TR SR SR U PSP PP P I I R T IR R A P A SR IR IR IR SRy P I I R T R T O B T I I O TR T T T T S O S I T IR T I i I I I I T I S S I IR IR SR I S P S R R I IR IR SR P PSP APPSR R S P R I I I I I IR R O R R R R )
R R R R A IR R R T R IR I S R R I R R R T R R S T R R R I R R I R I I R R I R R R I I R e R R R R I R R T R R R T I R R R R R R R T R T R R R I R R I R I R I R I R O R R IR IR IR R R R IR IR IR IR R A O A IR IR SRR AR AR AR IR IR IR SRR RS
P 09000000000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 000000000000 0000000000000 000000 0000000000000 0000000000000 0000000000000 0000000000000 0000000000000 0000000000000 0000000000000000000000 0
P 9000000000000 000000000000000000000000006000060000000006000006000000000600000000000006000000000600000000060000000000000600000000060000000000000600000000060000000006000000000600006000006000000000600006000000000600000000060006000000600060000000 0



SRR 2023 FEEERIFHARBIRE SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP IRIBSFIP 4 BHE  GREEN CO-BUILDING FOR ENVIRONMENTAL PROTECTION

RISK MANAGEMENT INDICATORS AND TARGETS

Az EE IR BE

MDA EARAITAENNE. RNCCEREARWAEEAREEN 5, SETSEEREEEaT * BPSFE-RERARBIMERARERSRHRRR, LREETHUKE

& ERR M EEEASEAR, EARe ES e A S 0SS N S RIS AR, TS e T AT We monitor the use of energy and resources and performance in carbon emissions of the Group semi-annually and disclose the data on a yearly basis.

o EFEEAGH 2050 FEINHELHE 1. 2. IBERIBH, BIeBEEN DFSHU .

Sino-Ocean Group has identified climate risks and possible opportunities. We have included climate risks as part of the risk management of the Group.

The Group Sustainability Management Committee is responsible for identifying and assessing the Group's significant climate risks. The Group's Safety Sino-Ocean Group will achieve "Net Zero" to cover Scope 1, 2 and 3 greenhouse gas emissions by 2050.
g:sr‘}?lttee is responsible for identifying and responding to climate and extreme weather risks on a daily basis, and assesses climate risks on an ongoing o« BRI, SEEEM. AR, EEVEH, LU SaRRhEE,
We have set clear targets for carbon emissions, energy consumption, consumption of water resource and waste as well as medium-term targets on
o ASSESSMENTPROCESS  EFiEIIRE:— EMEAERIELEAS A, IERNELLIHT, DERERMETLENE green buildings.
FHERIE RERNNSERE, ZEhRlEEEELRNSEmE; (C) BitHERK / BETRAHE CARBON EMISSIONS/ENERGY CONSUMPTION
Risk Screening - With the engagement and support of relevant internal professional lines and external experts, the preliminary
screening of climate risks related to the real estate industry has been completed. The scope of screening covers the entire life 3] 2025 &, (FEMRENASELINEY, HRisE 182 MHEaE (NS

cycl offhe ncsty chan WSS BTEREARA) HHE19% (2020 FAREE)
FRE R — RSP E £ L RREREEC T EY, ELENEEBNERRR. & To reduce the Scope 1 & 2 carbon emission intensity (in tCO2e/RMB10,000 of revenue) by 19% by 2025 for

M EENE, BIIREE ST E ST residential development, property development & operation business, as well as other businesses (compared
AN o /.

i ; Jerias with the base year of 2020).

Risk Assessment — A climate change workshop is held with relevant departments and professional lines, jointly covering

discussions on risk identification, risk assessment, etc. We use a quantitative scoring method for assessment;

7K WATER

DITHEBZE—ERXUBSTRAHER, IMSERRNEQRNEGRELENTE,;

Analysis of Impacts on Business — Each professional line conducts analysis on the potential impacts of various risks on the 32025 &, FEKBERL 10% (L2019 EARESE)

Company's business operations from its professional perspective;
pany’s busl perafions from i p ‘onel perspeciive; To reduce water consumption intensity by 10% by 2025 (compared with the base year of 2019).

EEHE—atEbREE Taaeit) & TREEE) MEMERTOER, TRIETHF;

Risk Ranking — We conduct analysis on the scoring results for the "probability" and "degree of impact" of risk occurrence and EZZ=4) WASTE

rank the risks accordingly;

RN, WAUME— S ETENNEARRAR, RIS SRRIEE, AR BI2025F, WESREIREASIRRE SR 1% ; MERWALS, £ AL
i, HIEZAERT, SR REAUSATIARE (2019 FAEEE) .

Proposing Measures and Identifying Opportunities - For the major climate risks identified, we propose feasible solutions and

measures and identify development opportunities. To reduce the intensity of non-hazardous waste to landfill by at least 7% by 2025; and to motivate tenants,
property owners, employees, suppliers and other related parties to improve the garbage sorting rate and
comprehensive rate of use of waste; (compared with the base year of 2019).

o TOP5MAJOR CLIMATE  ESELERE - KINEEE - AREBRERMNER
RISKS OF SINO-OCEAN

GRO;PEIE* Transition risk - Technology risk - Technical requirements for green buildings &€ E2EE GREEN BUILDING
E; E:I- AN N 1A Lot D
HEVE| [ - BERRGERERE - B EREIRMTE
SRR TOPS " ” 2021 £EBAME, £ 100% FREEERHRGEREDE, THHECESSRRE

Transition risk - Policy and legal risk - Targets and standards for green buildings W ERGERE_245. =24, %8 LEED BB, WELL 32:8)
.2 3 — M. EMN 2 FAISAN a2/ o

EEEER - SRR - RiRFEEK Starting from 2021, all new projects of the Group to meet the requirement of National Green Building Standard
and pursue higher level of certifications (such as National Two-star/Three-star Green Building Label, the US LEED

Physical risk - Acute risk - Extreme precipitation certfication, and WELL cerification)

AR - TSR - RATEIR AR AR

Transition risk - Market risk - Cost and supply of raw materials

F 2025 £, BHIER 100% EIISERGEEEITE,
100% of the self-held projects to achieve high-star level of green building standards by 2025.

a5 _ & NEEbE
REER - TRAR - R RTIRE 2003 F , S5 100% SR EE S IR S ERNTE, RSEBEDIBER, 155 2005 FEmS SRR hBnE

Transition risk - Market risk - Customer preference shifts ERIBR,

In 2023, all new projects of the Group met the requirement of National Green Building Standard. We continue to follow the progress of the target and will
disclose the overall achievement in the 2025 Sustainable Development Report.

............................................................................................................................................................................................................................
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AR SOBE FE SRR E{L
CLIMATE CHANGE MITIGATION AND ADAPTATION

Sino-Ocean Group carries out effective management and takes measures to mitigate and adapt to the challenges of climate change in business
development and operations. The measures mainly include:

o R BB R AN ERIZEISEEHERANG S, U2 EEEEREMNEREEER, THRMEHINR;
Making arrangements for relevant professionals to jointly formulate climate risk response measures and plans, communicating them to business
departments and project organizations for implementation, and regularly tracking the implementation results;

*HEREM (FFEERZBEEARLAREITEIES) , BUIMGERARBAXETAEITRR, LS (R
yFEEERAE R R RIS TFREN) FEEMEBIHERARR. BARKRIIENS, MiFBinRemiESs K Tas,
STHRTRRZ2REAEGE, BUHENEREEBAKXETRENNREFRIAETIER, WERFHREIIER;

Developing and issuing the "Guidelines of Sino-Ocean Group for the Major Safety Risk Management of Development Projects", establishing emergency
plans for extreme weather and natural disasters; timely issuing the "Notice on Preparedness for Strong Convection and Scorching Weather" and other
work details on preparedness for extreme precipitation and scorching weather; duly identifying and controlling extreme weather risks; conducting group-
wide inspection and management of flood safety hazards; effectively preventing and dealing with safety incidents and economic losses that may be
caused by natural disasters; and regularly carrying out training drills;

o EIFTE IR B @ ETRE RABAENTIESWERK, SEIRERARIUEERN, BORZZESFTF, BHEIRR
BTk R 5

Encouraging all geographically suitable projects to adopt the sponge city concept to collect rainwater, and encouraging projects to apply the prefabricated
construction technology, reduce cast-in-situation and other processes, and address extreme precipitation risks;

o TENTERE R E BRIEEUER, HEFEHENRE. TR, KFERETIIHRNRR, ReHERRIRES;

Taking the risk of climate change into consideration in the design of new projects, and carrying out special designs and adjustments based on factors such
as temperature, air and rainwater in different regions to improve their ability to adapt to climate;

oHIE (EXEEFTERMERETRERINE) , SELEXRFAERZRAFMATIZEER, THETEZEREEME
T THARE!;

We have formulated the "Regulations of Sino-Ocean Group on the Implementation of Standard Construction Periods for Residential Product Development",
incorporating extreme weather as an important factor in project management and making plans for standard construction periods in different building climate zones;

o HIEEFRTEtERFKEEITHOHIF, TEEKBIE TR EE=HERIERERR;

Conducting analysis on the precipitation in the project areas, and conducting subject research on overhead floors and other spaces based thereon;

* TETENRFMERINIIN AR, WEROHERISEIRIZER, FARRMUERERENSE;

Carrying out communication on emerging technologies in the industry, and collecting green environmental information from core suppliers, as a reference for future
supplier selection;

SEHEBRREREEMRERTIES. ABRRREEN. REREFEZBSFHN, REEEE. 81, R, XF. HES
DYSYAN e S E - d R d i =l Eriysl

Raising the awareness of the management, employees, tenants, property owners, suppliers and the public on climate change issues by conducting climate change
risk workshops, internal dissemination of scientific information on the environment, and environmental protection publicity acivities.
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WITH CONCERN FOR CLIMATE RESILIENCE

EFEER Netmpm SMAREESIANLEN
HE, RISEEEL. AFIERR, #AKE
REIhRE, RAMHRIRE(EES, B EERE
HIRIENRE,

FEEEEF, REEFRARHFABEERE
KM, MIRFMKSEERER, BX
B T KR, 2 ERE T AR Rk
EE, TMEREINARSBENGER, EmETE
KEMKCEMEFBRRTR, EFRLEMRIRR
RZEKERTHREDSM, RERKNFA
R, BHEHRESHNERM .

EFYRREEEERNEES LERATESHE
RIRENEE, BRZERZESHMNEERE
R5t, BREERS [—IRERERBKRR
EEIEMA 2. W B B OB L F%
RN, TEMmSEnE. EHEERN B8R
HE, EFRKEIREXREAG, ERHLRE
22,300m* B9 TRMz4k % 2,245m° B9 T
THEL , EPERTIHRERKAELRE
TRKEVIER T Rem Ak, ERE MRS,
BEREK, AKEREIWERR ZRERF AR M
i, OEBBELMERE. Tk, Bt
BB RE IR, RIHIRAY 50% BT, mIREE.
FEAERY. EYERRFIESRY), AR
FETE TRt RIIRAA. JB 1649 4,500m” BYREIK,
FIEMFHEALUEBERIRAEMER, HT
WKRAZELIEE, HERER.

=6 FERREINE, ITEMSNE. BHEENRE NsHET
CASE STUDY: CREATING A HEALTHY "SPONGE CITY" RESISTANT TO BOTH FLOODS AND DROUGHTS,

Sino-Ocean has introduced the concept of "sponge city" to a
wide range of communities and parks, upholding the principle of
giving priority to ecology and adapting to local conditions, so as to
enhance water ecological functions, improve the ability to cope with
climate change and reduce the impact of building development on
the environment.

Among the residential projects, Oriental World View (Wuhan) uses
permeable materials to speed up the infiltration and recycling of
rainwater, effectively avoiding the problem of stagnant water. The
scattering of sunken greenbelts and rain gardens not only serves
to upgrade the landscape, but also satisfies the practical needs
of water storage and rainwater dissipation. Sino-Ocean East Bay
Upgrade (Fuzhou) uses permeable concrete to pave fitness areas,
improving the utilisation of rainwater and bringing more ecological
benefits to the community.

Sino-Ocean logistics parks also take into account the natural
environment in the construction details. The concept of low-
impact development is incorporated into the planning and design
to avoid making "an impermeable concrete slab". And various
technical measures such as "infiltration, detention, storage,
purification, utilisation and discharge" are used in accordance with
local conditions to create "sponge" parks resistant to both floods
and droughts. Sino-Ocean Tianjin Beichen Industrial Park, for
example, features 22,300m’ of "sunken greenbelts" and 2,245m’
of "underground detention tanks" in total, which effectively enhance
water drainage and prevent flooding in case of heavy rainfall during
the flood season. The facilities can also effectively collect and purify
rainwater, offering the possibility of secondary recycling of water
resources after recovery. Rainwater is filtered through the planting
soil, filler layer, geotextile, and original soil, which can reduce about
50% of major pollutants such as suspended solids, pathogens,
aerobic organic matters, and plant nutrients. This facility is expected
to absorb and purify about 4,500m? of rainwater during the rainy
season. It can also be used in non-rainy seasons to lift underground
rainwater to the soil layer through the capillary action of vegetation
roots for vegetation growth.

=) 4 WWF [ 2023 Mitik—/\kry TRIZITEIE) EEBBESERBH
CASE STUDY: SERVING AS AN ANNUAL PROMOTIOM PARTNER FOR “EARTH HOUR”, AND “CHINA CLIMATE
ACTION WEEK” OF THE WORLD WILDLIFE FUND (WWF) IN CHINA IN 2023

2023 F, EFEEREAMIE 30 ERFE. BERBYROSE WWF MK 108 o TRIR1TENEY
FREED, AAHERR, BEHA ARFSERH ERRIIRRER, FERAHEIRSRRRTH,
BATEF 12050 FZHMU 58], ROESHHE NFZ) , BIORBAHEER. Hp, HIK—/)E)
aE, BFRFENBSA—MA—AOERE, KESMKEE, ESRMEEAZER 1,520 BA
R, HETEAEY 11,770 TEE, HER 1,100 BxRE—XKBAEE. TRETEHE &, [KRES
i 800 BAR, I@@iEFmn/ MEFETRIRIT*, 7 XRABIRERHE 40,230kg.

In 2023, Sino-Ocean Group was the planner and organizer for the participation of nearly 30 office buildings and commercial shopping
centers in the WWF’s themed initiatives “Earth Hour” and “China Climate Action Week”, in which it came face to face with all walks
of life, encouraged merchants, tenants and other partners to raise awareness about carbon-reduction and eco-friendly practices, as
part of its ongoing commitment to calling on members of our society to take part in environmental protection activities. In executing
the Sino-Ocean “2050 Net Zero” Project, it vigorously promoted the concept of a “net-zero” society to promote sustainability for
environmental development. For “Earth Hour”, which reached a total headcount of 15.2 million, The total amount of electricity saved
is about 11,770 kWh, which is equivalent to the electricity consumption of 1,100 households for a day. Sino-Ocean had its office
buildings and malls collectively turn off all unnecessary lighting, making a unified statement for protecting our planet. Through the “China
Climate Action Week”, Sino-Ocean’s low-carbon advocacy reached over 7.35 million individuals, who used the “Run for Charity” mini-
programme to pledge to carbon reduction and managed to reduce carbon emissions by 40,230 kg within 7 days.
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GREEN FINANCE

FEEH

AERGEREIER, BFEER 2021 F 2 A5 T RFa4%
{E%/RA 2018 (Green Bond Principles 2018) KAk EFR
J&H1) 2020 (Green Loan Principles 2020) By (GEi¥EE4&E
£RIMESS)  (Sino-Ocean Group Green Finance Framework) ®,
WS T LIKEIIEEEEE Sustainalytics HEAMNE AR
RE, MitEGREERBEHEE—D,

FfFInt 2021 5 5 B 5 HRENEET 4185570 5 SR RS
R, ERHFBEREFTIRINGEES, thE 2021 FEZ
PERERNEATREESS, FEAZ 325% TR T H
EHEZT RIS ERSFRTE TRERCHE. B,
It 2021 £ 7 B 13 BREZHEETT 3.2 {85570 3.5 FEHIEIE
REKEBERIR, EEFIEK 2.70% RIAEIRIMIZETERIK
BTHIZRGC R

BHER (ZFEESEERIER) WRE, & LEAWmE
mefFEsETANEEEE—FREIENFRBES,
BHEEREMEREERNEREZRGAE, REBIRER.
TR, AIRHERR.

FfInt 2022 F£2 B 8 QBT 28T 35 FH270% B
RREERIE, H2021F 78 6 PR TR 2025 F7|
HARY 3.2 {8557t 2.70% BRREEBRBESHRIBRE—R
5o IEEFRISTOR PR R HEERE—FREIHARH
R,

8. ¥IEFERAATMIE www.sinooceangroup.com, ERHEHR,

In order to put in effect the concept of green development, in February
2021, Sino-Ocean Group formulated the "Sino-Ocean Group Green
Finance Framework™ in accordance with the Green Bond Principles 2018
and Green Loan Principles 2020, and obtained the second party opinion
on the green finance framework independently issued by Sustainalytics.

Thus, we have gone one step further in the development of green finance.

We successfully issued USD400 million 5-year guaranteed green notes
on 5 May 2021. This was our first offshore green issuance and the first
green notes issued by a Chinese investment-grade real estate company
in 2021. The coupon rate of 3.25% was also the lowest coupon rate of a
Chinese real estate issuer for the year. Subsequently, on 13 July 2021,
we successfully issued USD 320 million 3.5-year guaranteed green
notes, with a coupon rate of 2.70%, a record low for the Company's

offshore USD notes.

In accordance with the provisions of the "Sino-Ocean Group Green
Finance Framework", we proceed the funds raised from the above two
green bonds to repay the Group's mid- and long-term bonds due within
one year, helping the company to deploy green buildings and healthy
buildings, and ultimately achieve healthy, stable, and sustainable

development.

We further issued USD200 million 3.5-year 2.70% guaranteed green
notes on 8 February 2022, which were consolidated and formed a single
series with the USD 320 million 2.70% guaranteed green notes issued
due 2025. We used the net proceeds from the further issuance to repay

the Group's mid- to long-term notes due within one year.

8. For details, please refer to Company's website at www.sinooceangroup. com, available in English only.
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hEt%, FRFINS 2022 % 4 B 26 HEIHEEIT 2 8T 34 Subsequently, on 26 April 2022, we successfully issued USD200 million
g EMBaETRE, ZEFE 3.8%.

PIRGEEEIEITHIBUT Details of the above green notes are as follows:

(EEzE=ti

Name of bond

HE (E3=m)
Size (USD'00,000,000)

78 &/R/B)
ISSUE DATE (YY/MM/DD)

ESHAR (F)

Term of bond (years)

ZEFER (%)

Coupon rate (%)

fintc]

Place of listing

2025 FIH#A 5.2 BEHIBEREBETRE
USD520 million guaranteed green USD notes due in 2025

b1

2072-02-08

35

270

BBBIZFR
Hong Kong Stock Exchange

3-year credit enhanced green notes, with a coupon rate of 3.8%.

2025 HA 2 (IR ERBETER
USD200 million credit enhanced green USD notes due
in 2025

2072-04-26

3.80

BB
Hong Kong Stock Exchange
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BE2023F 12431 A, EBF 2022 FHTHMEBFREEEEARBEEF4EETESER2YUNE, AU TERE

100

As at 31 December 2023, Sino-Ocean's proceeds of USD400 million from the issuance of two guaranteed green USD notes in 2022 had been fully e E’:EiIEE/%:,HH ( b t;‘ﬁ)
allocated for the following projects: INDIGO Il (BEIJING)
. e . _ REUER | BT+ SE
PROJECT CITY | FUNDINGALLOCATION FUNDING ALLOCATION’ DISTRIBUTION
(USD100 MILLION) (RMB100 MILLION) RATIO 5R554875! / LEED Building Design and Construction
(BD+C) A& (FRERER)
Certification Category / LEED Building Design and
80 | Construction (BD+C) Platinum (pre-certification)
RHEH (BFIK) 3471
56.25% Certified Area (ten thousand sq.m.) .
RLFENHRE (ZAURER)
Estimated Annual Avoid Carbon Emissions 4 []26 ) -
. (tCOL) ’ 5[ Rendering Picture
ol S EYeusE (LR)
GRAND CANAL PLACE (BELJING)
BEEE | B8
Building Type / Office
sB=54ERI| / LEED Core and Shell Development 4%
N . . e e s Certification Category / LEED Core and Shell Development Gold
iR R EIE R SRR R IR BT o
The status of the above green building projects and the expected quantified environmental impacts are as follows: msmEEE (BT H) 27 35
Certified Area (ten thousand sq.m.) .
40 -
ITERNFE FELFEEMHRE (ZatREE)
Main technical measures Estimated Annual Avoid Carbon Emissions 3 1 83
Lo| (tCOe) ’
 IRFEEEEAT R, RV ERRERE
Improve the thermal performance of the envelope structure and reduce basic energy consumption -
26 500 CBD 76 #iHE (dtR)
aa ap (e A =0 CBD PLOT Z6 (BELJING)
* MAXGRSFIBERFENA, BRERER
Use renewable energy such as solar energy to replace traditional energy BREER | g
20 Building Type / Office
- RS MEKERRER B R LT, B ETTRERE HEELER | PESERRIFTE=ER (FA50:9)
Adopt efficient water-saving and energy-saving equipment and systems to reduce operation energy consumption Certification Category / National three-star green building
(pre-certification)
CBIBREREET R, RIFEMEBRIETEHRED TRk msmE (BESK)
Monitor the energy consumption and conduct energy-saving analysis and evaluation through the energy management platform Certified Area (ten thousand sq.m.) .
FLFEHRE (—atREE)
Estimated Annual Avoid Carbon Emissions 4 565 . -
0 L. (tCO,e) ) M RE Rendering Picture

S ECEL A

9. &8 2023 & 12 A 29 AEKIMEBIZR A RISERHRHELT A RISER 7.0796:1 15 T .
Distribution Ratio

9. As per the central parity rate of RMB against USD, being 7.0796:1, as published by the State Administration of Foreign Exchange on 29 December 2023
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GREEN HEALTHY
CONSTRUCTION

‘gt (ERE S

ii@@ﬁ
GREEN BUILDINGS

ARTHTERBER, EFTNT BENGEERERE, HET (FERaRERHES) (FEReRRERR) F
NEMRENT R, MEBBRBERNEARTE; BFPIERERSIZIRETRE 65% RERR. R5E 30% HEHR, &
RUCHERRBIRFEREN. KERRREREY, ShfRERBINEEERRIRIRERTHE LEED 38:8F,

In order to create green products, Sino-Ocean has established its own green building standards by formulating internal standards and tools such as
"Green Building Design Guidelines for Residence" and "Green Building Practice Form for Residence" and upgrading and perfecting such standards
in practice. All projects of Sino-Ocean are constructed strictly in accordance with the standards of saving energy by 65%, ensuring 30% green
space, systematically applying green and environment-friendly architectural technologies and green buildings and keeping pace with international
standards. Its high-end commercial projects have been certified for LEED.

BZFE 2023 K, WFEET M 101 EHERERER , STMAEELDN 39,519,251 FH3K,; Bttt EinEmIE
B+t 126 18, PE4EETEL 18,433,820 EH ¥

As at the end of 2023, Sino-Ocean Group had registered 191 green building project™, with a total registered area of approximately 39,519,251
sq.m; and certified 126 green building projects, with a total certified area of approximately 18,433,820 sq.m.

t10

FFhEMRERE RO BER

Cumulative registered green buildings Cumulative certified green buildings

191 s 12 et
051951 =2+ | 18433820 22+

2023 &, FEREEMER 118, mA849 250,253 F752K; HiGixiEsRsETRE 518, EEY 1,054,902 F75K,

In 2023, Sino-Ocean Group had one newly registered green building project and five newly certified ones, with an area of 250,253 sq.m. and
1,054,902 sq.m., respectively.

HREEIARMELEL

Proportion of green building projects

TARGETS OF GREEN/HEALTHY BUILDINGS
HEER / BRRERBR:

2021 FRAts, SEFEMEREEEIEKGEERFITE, SEXBESESFRTE (. ARGEEE_ER. =B
5[ LEED 5858, WELL 58:%) o
All new projects of the Group has met the requirement of National Green Building Standard.The Group pursues higher level of certifications (such as
National two-star/three-star Green Building Label, the US LEED certification, and WELL certification)since 2021;
o X 2025 £, BHRIEH 100% EZSERFEEIITE
By 2025, 100% of the self-held projects will achieve high-star level of green building standards.
10. EEFUER BEPEASEIUTERE. MARKBEEFEDE. WELL B8, LEED 8. BOMA B8,

10. The green building categories include national green building standard certification, local green building standard certification, WELL certification, LEED certification and BOMA certification.
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Ef: JEREFLITHE LEED £4REEE BNt REHEIP O R BERRER
CASE STUDY: LEED GOLD CERTIFICATION FOR GRAND CANAL PLACE (BEIJING) TO FACILITATE GREEN
AND HEALTHY DEVELOPMENT IN BEIJING MUNICIPAL ADMINISTRATIVE CENTRE

ETREFERBBYDPORBEFEBRATSE
BERZHAMELIES, REAGGHREREB
M, B 2022 & % 1§ LEED CORE AND SHELL
DEVELOPMENT &4k 855, T ZEE/KAHE,

JEREF IR R RB R AR A HERREIK
EBBT 40%, A, TERKMRETHIE
STENKER, ABERKEERETEHER,

FREREARASE, BEEEASYNER. BE
RfEWAE, TWIRPEREE. RABA. 530K
REZRGE, RAZEEBRIRILEE, RN
BB 16%; AERNRIEREFHE, A TR
HERNTRME, HIEBNNLETREAEE
TT7RE, ER=HRBREASR, BUERK
PM2.5 FiREEFERIY), BEBRLH B IZRETRH
HER%E, MaBENZEEAMGGEHRESE
B, B SOZERNHH BB T RITRIKIR.

ZR WAL EHENBMAHE, BBRHER2
B, TR ENRE. Bi7K. BB T LEVIS B EAE,

Efizk=
Water saving rate

>

RETRENAIER

Energy saving rate

%

> 0%

The shopping centre and offices at Grand Canal Place (Beijing)
were awarded LEED CORE AND SHELL DEVELOPMENT Gold
Certification in 2022 under the concept of sustainable design and
operation, as well as their green and healthy attributes. In terms
of water conservation, Grand Canal Place (Beijing) has achieved
an overall water-saving rate of over 40% through the use of water-
saving sanitary ware. And itemised water metres are installed at
major water points, providing a data base for water management.
In terms of energy and atmosphere, the project uses high-efficiency
electrical and HVAC units, which, together with the enclosure
structures, lighting fixtures and high-efficiency water pump system,
enhance the overall energy performance of the buildings, with an
energy saving rate of over 16%. As for indoor air quality, all air-
conditioning units have been retrofitted with a three-stage filtration
system to effectively remove PM2.5 and other dust particles.We
cannot achieve dual-carbon targets at our buildings without the
support of tenants, with whom we aim to reach an consensus on,
comply with and execute green and energy-saving practices and
expenses on the basis of green leases. By mastering and applying
knowledge related to green leases, while actively engaging tenant
participation, we managed to achieve outstanding results in energy
conservation, water conservation and emission reduction efforts.
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). CBD Z6 RMBITIE NEZHRI BEMLMIER
CASE STUDY: CBD PLOT Z6 BUILDS ANEW MODEL OF "NET ZERO CARBON" COMMERCIAL OFFICES

EREHFROE (CBD) ZOE 76 HIRBBREF TUAB/E) « TMRHEE) MARFER, UPE
IREER=24K. LEED £4&k. WELL $HE%K. LUK TUVABRE FEiS#MRERESBIZETHRET, B
2023 FRAETERRKE TUV B ZMER (S8R ) SBRR#A I, Wit 2024 F 3 BES %858,

The plot Z6 project in the heart of Beijing's Central Business District (CBD) upholds the two major design visions of "people-oriented”
and "low-carbon operation". It is designed with the aim of creating a new model of "net zero carbon" commercial offices in line with
reputable standards, such as National three-star green building, LEED Gold, WELL Platinum and Net Zero Carbon Building (Class

of Excellence) by TUV and the British Research Establishment (BRE). The project started the pre-certification work for the TUV
Rheinland Net Zero Carbon Building (Class of Excellence) certification in 2023 and received the certification in March 2024.

/
HEBB—ARVIRREmIE R, REFEEREHEED 7,558,38UkWh , BIREEEEE 2[] 0.
Through a series of healthy and low-carbon measures, the project is expected to save approximately 7,558,380kWh of energy in total
per annum, with an energy saving rate of over 20%.

IRABMRRRE, MABRALTRERSE (VAV) &4t
High efficiency cooling equipment with the full variable air volume (VAV) system in office buildings.
ofRIRIKIR. EME. THTIMAALRBEEITH
Variable frequency control is adopted for circulating water pumps, fans and air conditioning units.
e ZNFARALER, LEBESEIBEBSANEIRS KA NERERRDBIRUS K %AR FIBFRS

The project makes the best use of natural cooling sources, exchanging chilled water through cooling towers to cool the interior during the
winter and transitional seasons, so as to reduce the time required to turn on the chiller plant.

o RBARIGRENAEE, EESE%4 100,000kWh
Solar photovoltaic power generation is installed, with a capacity of 100,000kWh.

EKERFNABLE, AEERESGBRKERRE, KATUG, BKBEEFEMEUHERER, =8

BRKNE. BRISRIEH. BAFEEN, BRMERNFEORBEITHRAMN 85%. THM KM=
FMEERS 60%. BEIKIHEERTMER 70%. ERBRBHERER 70% BUEH B 1R

For the utilisation of water resources, the project is equipped with green rainwater infrastructure and adopts sponge city measures
such as sunken greenbelts and permeable pavements to improve rainwater infiltration, runoff pollution control and natural regulation
capacity, so as to achieve relevant control targets, including total annual runoff control of at least 85%, sunken greenbelt percentage
of at least 60%, permeable pavement percentage of at least 70%, and runoff pollution reduction of at least 70%.
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AR EBE T

GREEN CONSTRUCTION

EREHRET (FEARANEZ2EER) (FEARANBERREREZ) (FEARAMEREZ) (PEAR
HMBEIRIBHEHELR) (FEARZNEBARERGA) FHANRERGBERENZRERRAEMIRERES,
2023 FENRN, FEERRBEEERRIFEAREREN . RFIRRKIEEEEMERER, TREEFAINEREITE
BRI EMEEMER, KEASRERNEENATIETIAMRRER EHERC, TESMRRSFIHBRIBILE
1TRE R, EBTERRLETEITAR, BREAREE.

The Group strictly abides by the applicable laws and regulations, standards and codes on the environment and green buidings,such as the "Law
of the People's Republic of China on Work Safety", the "Environmental Protection Law of the People's Republic of China", the "Construction Law
of the People's Republic of China", the "Law of the People's Republic of China on Environmental Impact Assessment", the "Regulations on Nature
Reserves of the People's Republic of China", etc. In 2023, no major violations of environmental laws and regulations occurred in the Group. In
compliance with the local policy requirements of the project, we have been strictly following the Environmental Impact Assessment (EIA) approval
procedures of the project before the commencement of construction, seriously organising the feasibility assessment and registration of the
environmental impact assessment of the new project, and making development arrangements accordingly after approval by the local environmental
protection department and public announcement on the relevant government website to facilitate public supervision.

P ERSRFAZESHNEENRERE, WARFILEHEIERERERRENEREN, EHit, ZEBEY , JFEHL
BEK. BER. EFE. BELUNEEFESTIRREAR, WRGREER, B ERRERIEE, ERLERMER,
HFIRTE S EREN SR EREIRENEE, Alt, BFHET 10 BRENIHIERE, UREERSBHEHRY.

BREEUNEREESEHEIIIEHERR AR ARERGER, WEIER LI5ERESRE,

Real estate construction and development might cause negative environmental impacts, and may also violate the fundamental rights of nearby
residents to enjoy a clean environment. Therefore, during the construction process, we assess key environmental factors such as waste
water,emissions, solid waste, noise and ecological impacts and take ptoactive measures to minimize their impacts. If development of green fields is
unavoidable, we develop projects that meet green building standards on green fields. As such, Sino-Ocean has formulated a dozen internal policies
and standards to ensure compliance with laws and regulations in terms of emissions, resource consumption and ecological impact throughout
product development cycles. Wherever possible, we make every effort to further improve the standards of our operations and products.

AR ERFRIBENMER, EEREETIRERE, K (BFEERERERESCARIEMIRE) S8R
TEFEHIETT. SEEEA I1SO 14001 IRIRERRAMENERATHEILLLAY 100%", FEREEHIIEESRIEEM. BK
BEUMEMBEMRRXEARIMRZEE, EXFMERERIEMISIRREZRANE, BRHRENRIEEIE

To establish a harmonious relationship with the development environment and maintain order in the construction environment of the sites, we
carry out construction in accordance with the requirements of relevant regulations such as the "Technical Standards of Sino-Ocean for Safe
and Disciplined Construction in Development Projects". Around 100%'" of the Group’s professional companies are certified to the 1S014001
Environmental Management System. At the same time, the Group also requires project supervision units, general contractors, and decoration units
to carry out civilised construction and environmental management, and requires all general construction contractors to obtain the certification of
environmental management system and implement supply chain environmental management.

1. ESREEERARENELATOERHER. EEER. . BHNE,

11. Professional companies with the Environmental Management System Certification, Sino-Ocean Construction, Sino-Ocean Ecology, Sino-Ocean Decoration and
Sino-Ocean Mechatronics.
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WHILE STEADILY DEVELOPING THE GREEN CONSTRUCTION SYSTEM IN CONSTRUCTION PRACTICES, WE FOCUSED ON
AR TEER, SEERSHEENGERIERATEE

ot Tt E SEEZEEEFMERSFHEET, RN, #RIMHE,

Reducing ldle Land The Group fully implemented interspersed construction in various projects to boost productivity and reduce idle land.

B/ RS ES HEITEFFAR SCS 2.0 FiBRE R, MBEREMER. KECX. IRAZRIR. IBEAE. [eR,
Improvement of AL, BIMEIZ2IENER, BT TIIZBIEMNFEK. BREY). REBSHS.

Construction Efficiency
Sino-Ocean adopted its exclusive new SCS 2.0, enhancing the application of craftsmanship such as intelligent climbing frame,
prefabricated construction, aluminium alloy formwork, aluminium frame, wood formwork, climbing formwork, dry construction,
BIM, etc. in order to reduce water consumption, waste generation, and dust pollution during the construction process.

oixEfERI M BIERZFEATHEERFER NMEEHE) , BIT=KRBAYRHIRS ERARS. Bk
= <> o =t bl 73 =

MIEEERRR g mRBRRg. SHECES. SREESEEERNEHIBE,
Promotion of Healthy
Building Sites and Dust control rules at provincial and municipal leves and "one hundred percent in six aspects" were strictly implemented. We
Construction Management also adopted the online detection system for air particles and emissions, spray facilities, real-time monitoring systems, site
Concept hardening coverage, and building enclosures, for the sake of effective dust control.

BRI RISREHERERENFEERITRE, INEERGRENIGERRE, RERIESET.
Smart Site Management

Dust monitoring equipment and noise monitoring equipment were set up onsite to monitor the noise and dust status of the site
in real time and take timely measures if necessary.

o HIBRIS R RESHER. IREMHAOREEALE. RETTETIRESHRABN, HREL
Traditional Pollution Control HEITEEELE, 1THIEEE T,

Fully-enclosed garbage station, cleaning device at the entrance and mobile fog cannon onsite earthwork construction site were
set up, and the exposed earthwork was covered with a green net to control dust pollution.

Rl ixE T wre TSt R TESNRIRIRE, SERE, BIUKSRRERIENRETRL, ke
Creation qf Grgen T AR,
Construction Sites
We make appropriate plans for various aspects from the construction site to the cleaning after completion, and
establish various reward and punishment systems and inspection and evaluation rules to promote the creation of green
construction sites.

=6 BEFREXNEEMHRIREZERTEERNVER
CASE STUDY: SINO-OCEAN PREFABRICATED BUILDINGS CONTRIBUTE TO LOW-CARBON CONSTRUCTION
AND RESIDENTIAL INDUSTRIALISATION

ErEERIREERERRREENSTE, G&%Uss]  Sino-Ocean Group actively promotes the practice of prefabricated
A S 0 e A S S S Ly e . buildings, which effectively controls and reduces the consumption
MFMEEGBIEFRERERERE, FRBDER energy and resources in the construction process, while reducing

EEEYIHERAIIBIS S, SE= &, myEE@EEE  construction waste emissions and environmental pollution. In the
past three years, Sino-Ocean Group has applied the prefabricated

ECzUEMEREBIS 500 B¥77K, REEAER building technology in more than 5 million sq.m. of its projects, with

ELBIABI8 65%, 2023 £, Ei¥/BIERBysEEAD @ proportion of over 65%. In 2023, Sino-Ocean leveraged its mature
\ e e A 4T , prefabricated construction management system and professional
AEERAMEREMITE, BEITRER, % technical standards to integrate sectoral experience. It jointly

THEFNEN =, 1I2HhHE. Z28E, TERIR developed and released the “PC-specific Process Assessment”
system with Ridge, which covers 32 control points across 7 key

REEF 7T REE. 32 EEEREM, EInEHR  dimensions, including among others, construction period and

BRI 3 TPC HIEBE (L) BAR, FE Pace site order, safety management, as well as main structure
- construction and installation quality. This marks the establishment of

FIREEPEEHRENER BEHBIZEITIHE the first standard system for assessing the implementation process
BiEAE R = of prefabricated projects among large real estate enterprises.
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ENERGY AND RESOURCE
MANAGEMENT

RERE R EIE

RERE IR
ENERGY MANAGEMENT

HAIEHE (RFEMEREER) , FRRIVEEREE, BFEM7S, HERARFRHNANE, BRERERE. =FE
FERE. BXE. BFR YRHE. BP0, BELBRFERE, UKITEMARIEHTHER. PRI TS

We have formulated the "Sino-Ocean Group Energy Policy”, undertaking to take appropriate measures and work with stakeholders to improve energy
efficiency and reduce energy consumption. We promote and adopt this policy in the development of residential properties, commercial properties, office
buildings, logistics real estate, internet data centres, senior care apartments, and other business types, as well as office areas. Measures taken included:

ENERGY-SAVING DESIGN AND CONSTRUCTION
BiRERRET ML

REESEeE B 2022 F 4 A, EEEHEE ERESLEmBEIFEFE IR HI H B 2 RRHER S
EBREBERTEEBEITREREDT, HEEFERKRS.
Focus on Entire Life Cycle of Buildings: Starting in April 2022, we calculated energy consumption and carbon emissions for all new residential

projects throughout their life cycles, together with reports on building carbon emissions. For new commercial and office projects, at the design
phase, we carried out energy consumption analysis and issued energy consumption simulation reports.

HEETEERER . MRETHEERREHERTENTRERMA, A THAPESRMERMERIERNIRME URERE
FAREIRAEG, HEEMSBERGE. [MAVERRNER, RE 20% MEEFRAEEMULIR D ALERITER, Ta5tE
R 1,020.6 MR ZE RESHI.

Promotion of New Energy Use: For newly built residential projects, we installed charging piles or reserved outlets for electric vehicles to provide
downstream users with as much convenience as possible to use new energy. For example, adhering to a green and low-carbon architectural design

throughout its life cycle, Ocean Ecological Land in Chengdu had 20% of its parking spaces equipped with charging posts to help reduce fossil fuel
consumption, contributing to an estimated reduction of 1,020.6 tonnes in greenhouse gas emissions.

BIUERERAREN THIATGIE: AR TRSNERERIEMERAFATE, QAMEERHFEEEEA. TEEER
ER. EEHE.

We established energy conservation and emission reduction standardization site publicity system: In the construction site exhibition area, we set
up energy conservation and emission reduction publicity board, announced the main responsible person, work objectives and indicators and main
measures.
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GREEN AND ENERGY-SAVING OPERATION
AR EEEEE

REREAIEE. BREREREARGTE, MEINEENERIIGEATERENEE, &R IFHTIrER,

Energy Monitoring and Management: We set up the energy control and monitoring system platform, so that the energy data measured by items could be
tracked and checked on a monthly basis, laying a good foundation for future energy conservation.

HiRECUE . IBINPRTFREREIBEHRG, HHSTNTRARGAGIREAIIBEIE RODEITEPIE, BN ERT
Hlgs. RIS, RFIE; REARGKRREHEIIEERS LED BRITHIER; RRBIRRMESERES,

Energy-saving Reconstruction: We added a central air conditioning energy management control system to centrally control the air conditioning system
in seasons requiring cooling and the boiler heating system in seasons requiring heating. And we added necessary controllers, sensors, valves, etc. For

the lighting system, we replaced the original fluorescent lamp with LED intelligent control lamps. And we added variable frequency equipment and other
equipment to the heating circulating pump.

EIREEIE: RIBERNMMAREARG L. =H. B RASRGHMEARRE, £F. EEREXREAZESL.
TR RGPS A = 1o

Energy Conservation Management: We adjusted the time for switching on and switching off the refrigeration, air conditioning, elevator, lighting and other
systems according to business and office hours, and adjusted the time and area for switching on and switching off the refrigeration and air conditioning
system according to the weather and temperature in winter and summer.

AJEERERMER: REAIGRENARE. KBRS,

Renewable Energy Use: We installed solar photovoltaic power generation, and solar hot water systems.

HRIEENRE S S=AENE I8 . EFEUEHIE TENREERETNREN) 1228, RIBEEERTEGERETREE RS, =
FEEABRBRUEEEE/VE. HIEMEEAR, ARTPAESIIFIBENEIIERE, Fa0 HERRIEEEEEEE
ABETORESMEHR. HBEMKEEER T A RFRENTES,

Formulating Energy-saving Plans and Performance Assessment Measures: Sino-Ocean Data formulated "Energy Saving Performance and Incentive"
standards, and conducted energy performance assessment and delivered rewards and punishments based on the assessment results of energy efficiency
indicators. For each of Sino-Ocean's pension apartment projects, we set up an energy-saving supervisory team and formulated an energy saving plan, clearly

defining the responsibilities of each department and related penalties, such as verbal wamnings and records for those failing to implement energy saving
measures for the first time, and different levels of performance impact for those failing to do so for a second time and beyond.

iz E. 2EmR 55 BRENRFEERNRERRERE. FERHIMIZELF, BREREFEERTR, 2
BRI ERHEREER, SRHMENER 7 F2RNR 5 hiGaE.

Carbon Emission Verification and Participation in Pilot Carbon Trading: We carried out energy audits and annual carbon emission verification for key
commercial and office building projects to trace the source of energy consumption and provide a solid foundation to improve the conservation in the future. Our
key emission entities participated in pilot carbon trading markets for seven consecutive years.

REREEREAR. EERMNEEEEESHNEREERR, BFHE BEE. BF(ERKREFEES IS0 50001 &R
EIERERTE.

Energy Management System: We have built an energy management system integrated into the daily operation of the project. Sino-Ocean Data, INDIGO,
Ocean Office Park, etc. have passed the ISO50001 Energy Management System certification.
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= ARFEBAERUE XERAIHRMOREEARSRIGE
CASE STUDY: TIANJIN INCOM PLANT CONTRIBUTES TO AIR POLLUTION CONTROL IN THE BEIJING-
TIANJIN-HEBEI REGION BY REPLACING TRADITIONAL POWER SOURSES WITH PV POWER GENERATION

2023 F, mFREBA TRLABILHIERER,
RIBFEIR, BEXHEE. BRELEE. &
i F R IR E S RABMGE 1L.2MW, H
PRIBEEAEL 950KW, LI EmEIL A EL
250KW, IBETEEHR 2024 & 6 BRIERIRNTE
o

HABURMER, KEBEBENHENEEEREGR
B, RAEBNMIhITAREFET PR
H BERDEENEE—Y, ZEEBRARE
HEMRARRSIAEMHBEBER. 2B
A, &ARIBEE R RTRMERER 7,756 M,
AHEZ | 21,480 W, AHEZ LR 646 W,
BHERE L EY) 323 BE, EiEIK 43,000 BE, &
HE# 2 5,860 M,

In 2023, Sino-Ocean’s Tianjin Incom plant initiated the construction
of its photovoltaic power station. According to the planned design,
monocrystalline silicon photovoltaic modules with a total capacity
of 1.2MW were installed in various areas within the plant, such
as colour-coated steel roofs, concrete roofs and green belts,
with installed capacity for the rooftop and green belts reaching
approximately 950KW and 250KW, respectively. The project is
expected to be officially commissioned by June 2024.

Upon completion of the photovoltaic power station, green electricity
will enter the grid to replace traditional power sources. The
successful grid connection of this photovoltaic project not just
marks an important step forward on Sino-Ocean's journey toward
carbon emissions reduction, it will also make a positive contribution
to air pollution control in the Beijing-Tianjin-Hebei region. Over its
entire lifecycle, the photovoltaic project is estimated to cumulatively
reduce coal consumption by 7,756 tonnes, cut carbon dioxide
emissions by 21,480 tonnes, decrease sulphur dioxide emissions
by 646 tonnes, lower ammonia compound emissions by 323
tonnes, save 43,090 tonnes of water, and trim dust emissions by
5,860 tonnes.
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GREEN AND ENERGY-SAVING OFFICES

rREETREI A

°* MN3RRIE
Strengthen Temperature
Control

o [tiEk— | \BY) EED
"Earth Hour" Activity

o HiEEE N EI
Energy Conservation
Advocacy and Training

o E 1 EiReRHFE IZHIE
Establishment of Energy
Conservation and Emission
Reduction Assessment System

IR B EENENR

Green Meetings and Travels

RBRE

Green Canteens

BT 1T
Encouraging Walking

97

saE AEEKE, MSFMERERPANTH, NARNEXTHADE 26 E.

We strengthened daily energy conservation inspection, turned off the light and air conditioner of conference
room in time, and adjusted the air-conditioning in office area to 26 degrees in summer.

MITHHMERGSSBETO, FHEEREMSAEER. MERHINERESA,
feERBERHF TIERVRE; 2023 £, B EBRARE Ntik—N\E1 58, HEE
B4 11,770 T EEF.

The Administrative Department, in collaboration with functional centre, conducted ongoing routine publicity
activities as well as quizzes on energy saving and emission reduction, so as to promote energy saving and
emission reduction. In 2023, the "Earth Hour" campaign saved about 11,770 kWh of electricity.

BEERIRRRE. GEREES, B82S S MERIRERE, RIRRESRESE TOH,

We attached great importance to environmental protection, green and health concept; we conducted energy
conservation and environmental training, so that the concept of the environmental protection can be rooted in
the hearts of employees.

TEHEBA BN EMERHTRR EITE 1%, SEREENIHN, LIRS 2RASEIEN.,

We regularly made arrangements for personnel to assess each energy conservation and emission reduction
project, and linked the results with performance to arouse the enthusiasm of the participants.

B (EFEEEREEWEL) (EFEEIRANERBIRE) MCEREE, PBEER
BUER, METOENAFHIT, BNARR. BEgRRE, B MGH EK; IXF
=, UigaRRAmRE, BXELEEAE, BREER.

Through the introduction of "Management Measures of Sino-Ocean Group for Business Travels" and the
"Service Standards of Sino-Ocean Group for Domestic Business Travels", business travel regulations
were refined to eliminate unnecessary business trips, while devices were added for video and telephone
conferences, so as to reduce face-to-face meetings. Where business travels were necessary, travelling by train
should be given priority, subject to the prerequisite of green and healthy means, so as to achieve energy saving
and emission reduction.

BHETIRECATBERREYE, BAEGRAR.

Biomass, which is a renewable energy, is used in certain employee canteens to replace traditional fuel gas.

BEVEERS. A%, RO ENERET, B8 EFmi) AmEE, UAR
foie AR EBE THIT R AR HIT,
Taking the stairs is encouraged as a form of exercise to reduce unnecessary use of elevators. And we make

company matching donation under the “Ocean Marathon” charity programme to encourage employees to walk
and take public transportation.

ul]
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IKEREIR
WATER RESOURCE MANAGEMENT

SE+SERKERERANEE, SEHEREAEKBERIYZREER EMBFESHNEKBERETER. KT (FF%
EIRIIR-EEER) HHEAME, TEHBERE. WE. Rt B EEFRETP, mHOERKERER, HBBKERER
T, JreeRVERRENSKEE, KERBLEFEREGEEHAMAK:

The Group attaches great importance to the use and management of water resources. Its relevant water saving policies are implemented with reference
to the water saving policies advocated by local governments in regions where the projects are located. In the "Sino-Ocean Group Policy on Environmental
Protection", we undertake to fully consider the use of water resources in project investment, development, design, construction, operation and other stages,

and reduce the waste of resources and the production of sewage as much as possible through the reuse of water resources. The Group advocates water
conservation through various means:

o BREHIKER FER DS BAEMER, BAEYEEENE DM FIEE L 60 E;
PROJECT DESICN TR E AR E R RGR T

Implement the design with the concept of "Sponge City" (Sino-Ocean Group currently has over 60 projects
implementing the concept of "Sponge City"); and carry out rainwater and reclaimed water reuse system design.

o T3R5 RIEBZERM, EEMAMAK, BiAKEEE,; TERGNSHETR/KERER,
CONSTRUCTION SITES BIRETRKBRETRETRER; BISCAS RN EB R RETREMN,
BB BIRFIAIOR R T &R, SRR, BRRERES
Water conservation is advocated and water consumption measurement and management are implemented
at the project construction site; rainwater is recycled at qualified sites by collecting rainwater for cleaning the
construction site. Construction wastewater is discharged to the municipal pipeline after treatment in a three-

stage sedimentation tank, and part of the wastewater is recycled for concrete maintenance, site dust reduction,
finishing wet work, etc.

o BEEE W AR EIER, SRARENNAKREEKE, LHEERE, SRIEEE

OPERATIONMANAGEMENT s\ & SireBamkRYE; EibsERNEKIE, BRRMEER. SEESTHE,
RERHY, BACAESMEEEHN, TEMEESKERLKSE, SEEEN
THE 557Kk B ER 4 BRI A,

We increase the frequency of main water equipment inspection, conduct a monthly energy consumption
analysis of abnormal water meters, and carry out targeted inspection, read the water consumption of the
general water meter on a daily basis, and analyse the readings to see whether there is abnormal water use;
according to local conditions, we collect rainwater and use the collected rainwater for cleaning, greening
irrigation and other purposes. Grease traps are installed, and wastewater is discharged after reasonable
separation and treatment. Sewage wells are cleaned regularly to reduce water pollution, and sewage is
recycled after treatment in projects with proper conditions.

i R AGFIERMMUERGEE TEAK) FERAERMER, MEKERRE, ERE
WORKPLACE KAA,

The slogan "Save Water" and related posters are posted at relevant locations in the workplace to prevent water
wastage; and we use water saving devices.
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BERYEIE

WASTE MANAGEMENT

EFEEEITE (= EEIRIRREBER) , AR EREEREIE, HETAER 7 , S S SRR S, BIE LS.
SRpA. KER. BVEBEERMFRIFRESHREA. EFEETEEERMEEBIER, +oEERVEEYHNIR
IRIEINRYEHE, FPIERENLATEM:

Sino-Ocean Group has formulated the Sino-Ocean Group Environmental Protection Policy, in which the Group undertakes to take corresponding measures and join
hands with relevant parties to mitigate or ameliorate the impacts on the environment, including biodiversity, pollution prevention, water resources, waste reduction,

and other environmental protection awareness-raising measures. In the process of project construction and operation, Sino-Ocean Group attaches great importance
to reducing the burden of wastes on the environment. We take the following measures:

IN THE PROCESS OF CONSTRUCTION
T TIBEH

BERIMEHEEMEIEERER, ARTLHEW, B AEERYIBHFROUWEMETE, BRLKHFREETH
ftREERRNERIREEA. B0 S BARRI W R B LERAI B R INE,

We advocate the reuse of construction materials as far as possible. The construction unit arranges the recovery of construction materials. Metal and wood
wastes are recovered by professional recycling units. Concrete is broken and transported to other projects for temporary road subgrade use, while some
metal recyclable materials are used for temporary construction hoarding skeleton reinforcement, among others.

ERRAENER. ERNENERIFER. BREEH—RE. ALC BRI, A5 &FRFHEE, RESERA
GibATES PR N

We adopt prefabricated buildings, aluminium frame and wood mould rapid demolition system, one-time moulding of beams and structures, processing by
ALC, thin gypsum plastering and other measures to improve quality and reduce waste.

HEEINIR, IRSHSRIRESFAR, FIERE.

We promote aluminium formwork, improve the turnover utilization rate of use of field formwork in order to reduce loss.

- IRIBETEARIEHESTE, REMEEE, CRERR LR

According to the construction drawings, we carry out accurate calculation and prepare material plan in order to reduce production loss from the source.

(EARRIRESEME, GIHIRARERAEHEMERERE. MEAAERABIREERN, KERERSENA,
A DH R E RGN B ARG RVIRIE,
We use recyclable building materials, such as using ceramic imitation stone bricks to pave the landscape roads in communities. Ceramic imitation stone

bricks are manufactured in a recyclable manner using waste resources effectively to reduce the exploitation of scarce resources and the damage to the
natural environment.

HNEBRE. mEER. SFRSTHERREFRIERET, B TIEushiriRE L, B ORERIIREEE,

For the sales centre, brand exhibition hall, meeting room and other spaces, we keep the original design as far as possible to reduce demolition and
construction in construction progress, and the amount of construction waste.

EREERRTEMIEENER E, FIENHIT (RREMBHESEFM , BRERIEEE—SIRAGEYERKIRENRS
1R APALERRER, EMEMERF, ERERME. ZRE. BREE. BRESHDEEYEESERER, RIEE
RIRGRIAIERS, WESFETIRIRMEIRIREBISEENR, MELESRECHMEIRRE R, SRR (R, TVOCEH)
FATFE, BRBERIETSIYIBIR, Wit LIRS EERRUPEmERY), BEROHRKE. HEERIRERITH,
RAEENEDE TEEEEWEEFRMEN, B RRESTZ,

On the basis of compliance with the existing relevant national standards, the "Guidebook for the Implementation of Healthy Decoration" has been
developed and implemented to further enhance the emission limits of harmful substances. To prevent chemical pollution, on-site inspection is required on
harmful substances in materials such as panels, coatings, adhesives and wallpapers. It is also required to provide relevant environmental testing reports
and demonstrate the limit requirements for related materials in contracts. We record the environmental grades of materials and pollutant data (including
formaldehyde, TVOC, etc.) for arriving materials and archive related information, so as to prevent excessive pollutants during operation. Hazardous and

dangerous chemical wastes on construction sites are collected separately, stored in enclosures and clearly labelled, before they are subject to innocent
treatment or recycling by qualified entities, so as to reduce discharge and pollution.
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IN'PROJECT OPERATION AND OFFICE AREAS
TEHEEESMM A

- IISRNIRARETE, WikBH O AEERYERE, MEXRASETRRFANRERE,; B3 ISR HERI TR R

We strengthen the classification management of garbage and set up a unified recycling device of hazardous waste, and we contract with professional
companies for recycling or safe disposal of garbage. At the same time, we guide tenants to carry out garbage classification.

-BXENEFRE, ORI, RSk,

We encourage people to use their own permanent drinking utensils and reduce the use of disposable paper cups and bottled water.

REBEMMAMA. TENRISERRE, BRELRER; TEMEARRESEITE. £, LEEEMA, RVHRRE,

We advocate paperless office and checking before printing to avoid wasting paper. We also set double-sided printing and copying as the default,
using both sides of the paper to reduce paper waste.

- BHIAETRIBITE), CIUREERRVTENRSIER TRFEREBEL) ; RIRNAHERE. =HRE. BEEMBSHE
;}ﬁ@?'ﬂﬁﬁo

Offices around the country have taken active actions to recycle printing paper to turn it into "sustainable notebooks" . Used furniture, air-conditioning
equipment, old rugs, etc. have all been reused to decorate office space.

FEERAREERE Pavement surface with ceramic imitation stone bricks
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KEY PROTECTED BrEALEE (((PERBCEMARE) BeER, (HtREAREMBHECYELCRR)

ECO LO G I CAL R ESTO RAT I 0 N %‘g‘;‘;ﬁg“"gﬁ%}w (IUCN) 8f8 (W) ; E (ERERREFEHWEHR) —R. ) . BEEE ((F
w BSEREMIALR E) HEER, BR—RFRESY) F 10 &,

10 species including Hainan Mountain Partridge (at the endangered level in China's Red Book of Endangered

Animals; Vulnerable (VU) in the IUCN Red List of Threatened Species; Level 1 under China's List of National

Key Protected Wild Animals), Egretta eulophotes (at the endangered level in China's Red Book of Endangered

Animals; national first-class protected animal), etc.

_"..‘ ,n Eggﬁiﬁ_% %*%’I’i 2%2‘}22;%22;“ ARG AL, WS, ERERTR. SERERS 30 4,

More than 30 species including Lycopodium cernuum, Selaginella doederleinii Hieron, Selaginella delicatula,
Arachniodes hainanensis, Lucid Phymatodes, etc.

SINO-OCEAN ECOLOGY
=FERE

EFEREEFEEE TURREMRRRA N IIZER. EREIRREBENGSRE. ERNEREEREFATERHIIERR
BEa, BIREAEBZOEREENERIREERESH, ARSHRERRAEAR, EEERGAIFEEETR IS,
Sino-Ocean Ecology is a professional service platform of Sino-Ocean Group that is mainly engaged in landscape planning, design and engineering construction, restoration and
comprehensive management of the ecological environment, and ecological town development and construction. It is committed to becoming an eco-environment construction operator
with core resources, contributing to the upgrading of healthy living in China and promoting the sustainable development of the ecological environment.

EFLUA B AREMIEAIN, BN MRttEist , HEEmkEEEEE. 18, RIEEAENFRNIRRER.
EFHHREGASERERREETIREME. MR, IEEEEEIERE, RIS RIRIRAIEANERE, TERIRR
eSSRIPRILHIE, LUEREEEAIE, UMREDUERENMAE, HERaLRER, Tt EEENHEBANRLSRIEYE,
BEEREFREEETEFRMSR, WERRRERNFREER (EOD&ER) 5 I“E¢%@E¥L=. , BERISTHAERIRIR,

Taking the opportunity of using and renovating brownfields, Sino-Ocean strives to tum "brownfields into greenfields", in an effort to promote the coordinated and sustainable development
of cities and regions in economic, social and environmental aspects. Sino-Ocean carried out master planning for Huoxiang gully and surrounding areas in Qingyang, Gansu Province,
in terms of functional layout, infrastructure and transport organisation, actively promoting the innovative development of ecological and environmental management. To promote green
ecological construction in the ecologically fragile northwestem region, we started with ecological restoration and eventually presented a tourist and holiday destination for the public,

aiming to create a botanical garden on the Loess Plateau linking the city and nature. The ecological environment of Qingyang was improved through the restoration of the Loess Plateau
landscape by ecological means, together with the operation of special industries led by an ecologically oriented development (EOD) model.

BIODIVERSITY AFEHFERER Sino-nature Garden
ELUESE
EFEEFONTERERE. RAMREBERIEEYZRYE, REEBMENERRS, MBARER. £/EER EFEEERERBFERRE, INREENFEBFEEREBFREREE (BEKE) BUOK
HEF B, THEFICEIREEFNAEREARATFHEY, SEREMGRITIBFEEYFIERIER
Sino-Ocean Group is committed to focusing on biodiversity in the process of project investment, planning and development, and protecting the ISIRIERIRE, 'EERES SR,
ecosystem of the project site, such as nature reserves, ecological reserves, etc.
ZHDAFNEREEEHMEERKBEARER, 28 1200 SABI=R/KE, Bt 12 ABIAZE R, BEKR. B2, :IZ,“ Sino-Ocean Group also puts emphasis on
i, IMESRANBEARERESE, BFEERSFAAZNNBEALRER, BN TMRIZERIRIE, THEEAREE marine ecological protection. The project
SEANEERRENER, EENSOENSELRE, FELRENIEY 40 5/, £EATIHSL, k% Seatopia in Qinhuangdao launched a marine

Eiéﬁiﬁﬁﬁeffﬁ%%%ﬂ?& EABE. STEAM Bi2. MFRRSTMUIANMMZNR, 2023 F, AFEFEENE
H = T FE R TR, RERY. —DRRENSRSRNER, HREBNENEEERRRR, _
A, ARSEEEREESR, MEMIAE. FREA. AEESREISHEL recycle plastic bottles. [t also cooperated

with the Marine and Fishery Bureau of

protection device named "Wanli Fuyao" to

Sanya Damao Village is situated in Ganshiling Nature Reserve, and embraces an 1,200-hectares Sannong Reservoir and a 12-km Damao River.

It boasts of a variety of natural ecological landscapes such as water systems, tidelands, plains, mountains and rain forests. Sino-Ocean Group Beidaihe New District to organise a non-
makes full use of the natural ecological resources of Damao Village, in line of the principle of never destroying the ecological environment and

never building large installations. It focuses on the promotion of nature education and environmental conservation, and advocates and promotes profit beach cleaning activity, aiming to
biodiversity conservation, with over 40 species of animals and plants under existing special protection. In terms of natural science research, Sino- . )

nature Garden has established a curriculum system with clear themes such as agricultural science education, nature education, STEAM courses arouse the public's attention to the severe

and parent-child development. In 2023, Sino-nature Garden was approved as a research and study travel base in Sanya, which involved offering
practical courses on the construction of artistic apparatuses during winter and summer breaks through the introduction of academic resources, such
as the RAC Studio design classroom and Sanya University School of Art. Concurrently, the project also plans to establish the Hainan Provincial
Farmers Field School, which will offer courses on rural governance, industry integration and quality training for farmers.

BRREFEY 4 +
Key protected animals and plants Species

environmental problems caused by marine

debris and call for protection of biodiversity.

............................................................................................................................................................................................................................
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E NVI RO N M E N TAL P E R FO R M AN C E RSBIRITEMEVR St IR R R FHFERTIRIEE AN AR R B RITNER, SEENHBRERNAHRD T, 2
ATE B B EEMARTEI AMEERE, RIESEHIRENEENRE, HEMRENERLE TSRSt It

Rn‘ﬁ

o=

BB EEREITRE DR, WHHEPEXE A SEHERETTARKE.

The calculation and disclosure of environmental KPIs are the basis of our ongoing efforts to undertake our environmental responsibilities and
improve our environmental performance. Based on the survey and analysis of the actual situations, the Group collects and calculates key
performance data based on the impacts of project construction and operation and corporate administrative offices on the environment. We conduct

internal analysis of all data, and publicly disclose significant and reliable data.

@ ENVIRONMENTAL PERFORMANCE HIGHLIGHTS OF SINO-OCEAN GROUP IN 2023
203 FiRFEEIRIRRIRF AR

E BEREHRAE <= wEuHEaE

Total greenhouse gas emissions x Total energy consumption

2% ¥ L% &
O) -

0% %
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@ ENVIRONMENTAL DATA OF SINO-OCEAN GROUP IN 2023" BiEEE: W
; s RETR: ATTEAEMAFL DIRECT ENERGY: NON-RENEWABLE ENERGY
2023 FiRFEMIRITEUE
#2328 % CONSTRUCTION AND OPERATION il 202 2023
13 J& (0E) Coal (t 0.00 0.00 0.00
N —nl:::|
éﬂﬁﬁﬁfi*gi?& e YS3H (F+) Gasoline (L) 744,915.61 441,023.55 278,575.00
Lol (F+) Diesel (L) 1,579,542.47 981,263.45 1,212,027.00
JEH (ME) Kerosene (t 0.00 0.00 0.00
2021 2022 2023 ol () 0
KIAGZ (ILFK) Natural Gas (m?) 1,577,508.98 511,503.34 555,278.13
#3[E— SCOPE 1 ] 8 981 35 WRICEHE (ME) Liquefied Petroleum Gas (t) 538.65 57.62 40.60
(A= B ®) (TC02) /01, 7,1 h4.37 12,25381 7B 2 ADMINISTRATIVE OFFICES 2021 2022 2023
J& (MF) Coal (t) 0.00 0.00 0.00
#[El— SCOPE2 124437 66 13343187 70 846.77 530 (F+) Gasoline (L) 385,369.57 285,614.98 241,011.49
(MR ER) (TCO2) ’ - ’ . ’ - : :
L5 (F+) Diesel (L) 7,318.41 7,020.90 10,256.11
F5E= SCOPE3 SR (ME ) Kerosene (t) 0.00 0.00 18.10
(A= SRR E) (TCOZ%) 1 7,06289 5,53935 2,40482 KIAR (ALK ) Natural Gas (m?) 102,954.14 131,010.69 1,326,796.35
R AHR (M8 ) Liquefied Petroleum Gas (t) 175.85 26.38 12.25
‘;ﬂﬁﬂ_&%—;‘#ﬁlmi ap ap?
)’ j7Js o n 7 453 .
TOTAL GREENHOUSE GAS EMISSIONS 160,481.90 146.315.49 85 505.40 Ei%aEIR: RIAAEREIR DIRECT ENERGY: RENEWABLE ENERGY
(R RHEREE) (TCO2Z) FE42 SUMMARY 2021 2022 2023
BEREHIKGRE AIB4EREREHRE (TREF) Renewable Energy Consumption (KWh) 258,080.80 536,051.10 30,092.40
GREENHOUSE GAS EMISSION INTENSITY
CRBIGHRER AR 0.025 0.032 0.018 RiERER: BEEREIE INDIRECT ENERGY: PURCHASED ENERGY
#2328 CONSTRUCTION AND OPERATION 2 2022 2023
SMNEE ST (FEEF) Outsourcing Electricity (kWh) 213,912,199.40  230,981,989.58 73,713,106.20
BERE (£ .

12, SRR AER, BAVRIE CRERMEINER) . SBHRF 2022 F 3 5 25 AFRN GEHMRIISEEREI) . (CERTRIHNZE AREEEE FBRE 2022 MEZIS (FAR) Outsourcing Steam (GJ) 43,133.93 10,978.00 135,644.43
ig;}f) igéiiji;\,;& Elﬁ*ii:;i;;-fﬁi;; ﬁ;—;i;imﬁ%}#m&ﬁﬁiiﬂiﬁﬁﬁfﬁ» FEEN T E RBEATNEITHE, ﬁiﬂl?}ﬂ 4% ADMINISTRATIVE OFFICES 201 2022 2003
—ERIERA: AF, SNEBFREERRHRUE AR F RS, RIFPEA RSB ERIRES (BT 20232025 FRBITREFAZREABR S ERBRLTFNEN) , SNBEE ] (FEAF) Outsourcing Electricity (kWh) 10,971,710.93 9,073,733.28 25,312,423.46
EENEAAHREF 0.5703 tCO2/MWh,

5MEZIS (F#R) Outsourcing Steam (GJ) 7,425.15 2,526.00 13,055.32

12. Basis of calculation: This year, we calculated the data based on the coefficients and formulas proposed in the "GHG Protocol", the "Report Guidelines for Environmental Key Performance Indicators”

udegtgd )bytrt]he :otr':gAKong StocthExcr;tanfgﬁ: gr& 25 l(\j/lz:}:ch éOiZ,l the ;Cz;rporatet Gre’\;len:;]t)l;se Gda; Emi;sion ?écoun:ng Mgtho?zs and Rep?r2ti:ic; fui:ielines Cf;)r Power Generation Facilities (2022 E'%'% SUMMARY 2001 2022 2023
evision)", the "Sixth Assessment Report o " and the "Guidelines for Accounting Methods and Reporting of Greenhouse Gas Emissions of 24 Industries in China".
Scope of calculation: The financial control approach is adopted for the reporting scope of the environmental performance indicators in this Report. 4 uﬁb/ ,ﬁﬁg ( :Ell:% ) Total Energy Consumption (GJ) ‘| []54 []24 4'] 98[] 756 44 645 236 67
Consistency clarification: This year, the carbon emission factor from purchased electricity changed, so it is updated in accordance with "Notice on the Management of Greenhouse Gas Emission ' ' ’ ! ’ ! ’
Reporting of Enterprises in the Power Generation Industry from 2023 to 2025" issued by the Ecology and Environment Bureau of the People's Republic of China. Now, we apply 0.5703 tCO2/MWh as FJI:/ \/ﬁ *%gﬁ ,—'— (:l:ﬁ / A Emz%m % gg) [] 1 6 [] 21 [] 14
grid emission factor. -

Intensny of Energy Consumption (GJ / RMB Ten Thousand Revenue) ) ’ )

' CRESMERNE) GHG Prooco) SANREARE . WEAEM=. — KBBETRHFEE (T HBF ) Total Energy Consumption (kWh) D92TB4T9256 | 27243256130 | 17923286275
HE—FRERFEMBEFIEHNEEAEREHKR, fINEELEE. BRESNEENATRETH, 5. RARNHK.

BE-_DEYEEWERENES. AR, BERNSAEENEEEERMAN, U CRERIMEENER) FESNER IR ERHMERE (FRE/ ARKETTEEE) m 50 0 %85
HE=EErEREEEAMEENEMBEREREHN, LREEHHETRERE=SFROBMEMTAEPEENHK 85 1) « BISKEERER (485 6) . |ntens|ty of Energy Consump“on (kWh / RMB Ten Thousand Revenue) . - .
HERIRIR: https://ghgprotocol.org

H S E4EEFEE (T 52 ) Total Refrigerant Consumption (kg) 4,380.86 104413 150477

13. Under the "GHG Protocol", emissions are divided into Scope 1, Scope 2 and Scope 3.

Scope 1 is from direct GHG emissions sources owned or controlled by Sino-Ocean Group, such as emissions from the combustion of gasoline, diesel, and natural gas during construction, project ﬁ’f\,ﬂﬁ'—f@ﬂfimﬁ (:Fﬁ) 14 NO. Emissions (kg)” 135 2'] 15 9[] ’I[] [][]
operations, and daily office work. X . . )
Scope 2 refers to the indirect greenhouse gas emissions from the purchase or acquisition of electricity, steam, heating or cooling by Sino-Ocean Group, which are calculated by using the location- ﬂs',i:@ﬂ[;m (:Fﬁ) 15 15 26 24 15 92 19 69
based approach as defined in the "GHG Protocol". ma = SO, Emissions (kg) . . .
Scope 3 refers to other indirect greenhouse gas emissions generated in the value chain of Sino-Ocean Group. The data disclosed herein include emissions generated by the third-party general

contractors of projects under construction in the construction process (Category 1) and emissions from employees' business travel (Category 6). 14, @ELY (NOx) REFFEBITHTIBRE, BEEESHBBHATRENRIE BRIEENHK. RENKY (NOX) HKE (F5R) =BRRNVAHREN X RAEME X KA,
Source: https:/ighgprotocol.org 14. NOx Emissions are from the combustion of LPG during construction, project operations, and daily office work by Sino-Ocean Group. NOx Emissions (kg) = LPG Units Consumed * Low Calorific Value * Emission Coefficient.

15. FRELY) (SOx) REFFEMEMTIBRE. HEEESHMABHAPRENRMARR. THMSCHFIEENHIR. WAL (SOx) HKME (FR) = BERMARREN x [RFH
B x HIRAR B + TEFE UM BRI x HERAREX + RS MEE L x HERAR B,
15. SOx Emissions are from the combustion of LPG, gasoline and diesel during construction, project operations, and daily office work by Sino-Ocean Group. SOx Emissions (kg) = Unit Consumption of
105 LPG * Low Calorific Value * Emission Coefficient + Unit Consumption of Gasoline * Emission Coefficient + Unit Consumption of Diesel * Emission coefficient. 106
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IKEiB ( IL754 ) WATER RESOURCES(M’)

mEEESEY)EL S (HA) NON-HAZARDOUS WASTE GENERATED (T)

IRIBSFIP 4 BHE  GREEN CO-BUILDING FOR ENVIRONMENTAL PROTECTION

JES2IE % CONSTRUCTION AND OPERATION 200 2022 2023
ARG IR Wood Waste 2,800.05 2,214.11 2,656.68
iR %% L Concrete 7,451.14 6,090.04 17,288.07
FEBAENIL Metal Waste 1,214.68 963.49 2,191.14
Hth Others 933.31 532.29 2,552.46
1T E 2 ADMINISTRATIVE OFFICES 201 022 2023
Btk Residual Food Waste 362.16 191.70 850.07
WA ZERIR Office Trash 312.83 264.24 676.73
EEZ=3< & Discarded Furniture 0.11 347 63.42
Hfth Others 2.12 1.86 519.67

EEZEEEEYELS (MF) HAZARDOUS WASTE GENERATED (T)

J2EEE CONSTRUCTION AND OPERATION 200 2022 2023
Bk  Public Water Supply 3,438,832.47 2,399,736.84 1,760,342.45
IKEERY7K  Rainwater Collection 27,491.00 30,250.00 17,010.00
7K Recycled Water 1,660.00 21,311.00 0.00
BRFA4H;$7K  Purified Drinking Water 9,465.40 5,384.26 10,096.35
1TEU 2 ADMINISTRATIVE OFFICES pig 022 2023
TEit7K  Public Water Supply 77,134.96 92,183.97 474,553.22
IWEERI7K  Rainwater Collection 455.00 0.00 800.00
#i7Kk  Recycled Water 1,655.33 366.83 1,057.00
ERFA4EFIK  Purified Drinking Water 1,228.42 923.51 6,931.64
BE48 SUMMARY" 2 02 2023
‘%I@\ = —\|— Y V4

e\ ) 355792258 | 256015641 227079067
HHkE (LHXK)

et N 198068296 | 119541161 1325645.47
RFEKE (ILFHK)

AL 157723066 | 135676480 945,145.00
BUKERE (1A K/ ARBBITEXEER)

Water Withdrawal Intensity 055 05 049
(m°/ RMB Ten Thousand Revenue)

HIKEBE (1A K/ ARBEBTEHEE)

Water Discharge Intensity 0.31 0.26 0.29
(m’/ RMB Ten Thousand Revenue)

MKEBE (IIH K/ ARBBTEEE)

Water Consumption Intensity 0.75 0.29 0.20
(m*/ RMB Ten Thousand Revenue)

EEHFE RESOURCE CONSUMPTION

1TEUMHZY ADMINISTRATIVE OFFICES an 2022 2023
WARATERE (T5R)

Total Office Paper Consumption (kg) 95'1 9[]75 67'08843 138'99842
MABMERERE (T /FHXK) 0.63 079 04]

Intensity of Total Office Paper Consumption (kg/sg.m.)

16. 3MP8: AEEIRIREUKE. HokE, FOKEZIRIERETIRE, BFKE =QEVKE (RBBAMFKE) - BHKE.

16. Note: During the year, disclosure was made based on three indicators: water withdrawal, water discharge, and water consumption; Total water consumption=total water withdrawal (formerly known as

total water consumption) - total water discharge.
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12858 % CONSTRUCTION AND OPERATION 20 022 2023
BE BB AN AR A 28 Waste Paint and Paint Containers 122.27 3712 4312
EEZEEHIBH 7K Z#] Obsolete Waterproof Coating 55.41 51.92 33.55
BT B AR B E | Excess Wood Preservatives 38.62 3.73 0.75
E2EREEY) Medical Waste 11.29 250 0.81
HAth Others 6.52 0.00 0.00
1T B 22 ADMINISTRATIVE OFFICES 200 02 2023
EEEEL{RE& 1 Obsolete Security Equipment 0.03 0.31 5.48
EEZE T F 5 28 2 5 Obsolete Electronic and Electrical Products 0.16 0.16 1.13
8% Bd 25 & Toner Cartridge and Ink Cartridge 1.12 0.76 2.03
EIRE NS ETBESE Mercury-Containing Fluorescent or Energy-Saving Lamps 0.07 0.04 4.87
E {th Others 0.00 0.00 7.64
EE42 SUMMARY 2021 2021 2023
BEREEYRE (NF)

REEEMEE (W) 1307640 10261.20 27923
BEEEYHBE (W / AREETERE)

Intensity of Non-Hazardous Waste 0.002 0.002 0.006
(t/ RMB Ten Thousand Revenue)

BEEEERE (F)

Total Amount of Hazardous Waste (t) 13049 96.3 99.37
BEERNAE (5 / \RMETEEE)

Intensity of Hazardous Waste 0.04 00?2 00?2
(kg / RMB Ten Thousand Revenue)

EEZMEIRARE (M)

Total Amount of Recycled Waste (t) 5'92933 8'262[]3 24'86768
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CARING FOR ENPLOYEE TO i
ACHIEVE MUTUAL GROWTH

:892000000000s ;

.
000000000
.0.0.0.0.0.0.0.0. 0.

HfHEE, EIRHERERNERA, RETHEERFATHEANEE, FEEIFHAREFEE. ~FE, &
EEFEE "B HE. BF NEEXWK, TEENEE. RALE. TSR, B8HETH
HETBRERSGT. MRERNIERIRER, BETASEY, 1ISEARERNEXRER, EEEREA
FERFELHITREER, BEBORNSBIERTMRESE T En. ERERERER, IEENES51E
MEENBN AT R

We believe that employees are the cornerstone of corporate development. Only by giving full play to the value of Sino-Ocean's personnel can we
better create value for Sino-Ocean. This year, the Group insisted on building a corporate culture of "responsibility, sharing and health", and created
a cultural atmosphere that values accountability, unity, and stability. We enabled employees to make the best of their talents, by means of giving
strong and diverse support for their career development and creating a harmonious and healthy work environment, thus building an industry-leading
professional team. The Group formulates and implements employment policies in accordance with laws and regulations, taking well-designed
measures to fully protect the rights and interests of employees. We value their safety and health, and promote personnel development through
incentives, guidance and training.
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TALENT PROFILE"
)\7HEE~; H

TOTAL NUMBER OF EMPLOYEES
o BY EMPLOYMENT TYPE

RiE R

IEXEL

FORMAL EMPLOYEES'™

m

6,213:.

m 10,294
m 12,837
m 13712
w1872

JEEXET
INFORMAL EMPLOYEES"

2023

1710

779
om §98 29% 29% |
m K97
ms b4

 AREERTRELAESTHIR (B0 2019-2023 ) , BZELHIFFZ REFRS,

. This Report only shows and discloses the staff data of the latest five years (2019-2023). See previous reports for more historical data.
 EXBIREHERZRZR.

. Formal employees do not include internal security guards and cleaners.

 FERETEESBEMEE, FEKEETNIEET,
. Informal employees include interns and re-employed personnel, excluding dispatched and outsourced employees.

2071

2022

o NUMBER OF EMPLOYEES IN EACH DEPARTMENT
BELBETAHER
L L5E | 32| 232 55 | £52 | B3S| &5 | S | £ | B2 | WZ | ®2 | ®H2 | 22
I 252 | B33 B33 B3y PE2 |\ M5D| EZ | Xz | B3 | B2 | &2 | Xg | 3 | 57
PN M= | Hzc| Mz WzS | Hzg| B2=| Fo | 2 | BS | B3| ¥ | &ag
: ESEIESEIR SEESEE S BHE R R S AR
£ 3| TS T E S5\ T 5| % S| Bz | BE| S| BS = g
¥ oz ¥ £ ¥ 2\ ¥ | ¥ 5\8 2 = = | 8E | ¥2 5 3
BT S| B S| W S|, E S = = | WE =
&B 3 =
2023 678 364 489 276 326 689 839 825 214 286 242 2915 70 8213

e LOCAL EMPLOYMENT® .
Atk R

iR
(AGE)

Qr
Bl

0

2023

AVERAGE AGE OF EMPLOYEES
BT FIFRENR

M9343M3353366
® O O 494 PEOPLE

1 480 PEOPLE
6,239 ;KEOPLE

e EMPLOYEES BY AGE
STFHRIMHER

ST ZTit

e BY ACADEMIC BACKGROUND
REEER

D RERLUTF
Junior college and below
7% )
mE:
2023 Undergraduate
BtRUE

Master's and above

0019 2000 2021 2022 003 vy ; EEE

OVERVIEW OF EMPLOYEE DIVERSITY

® BYETHNIC BACKGROUND
BREER

RFEEETREER. LK. ﬁfﬁ’ﬁ%z 31@&‘%&%
& G2 EO B RREEms] 0%, D e EKRE T ASbL
5.1%

Sino-Ocean Group's employees came from 23 ethnic minorities such
o 53[]%]' as Hui, Tujia and Miao, accounting for 41.8% of the national number of
i ethnic minorities, with ethnic minorities accounting for 5.1% of our
employees.

20. AL fEIR st B RIS B TRRTER T R SBFTEHE T —X
20. Local employment calculation is based on the consistency of the cities where employee work and their native places.

12
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B T 1= WS 7
NEW EMPLOYEES OVERVIEW EMPLOYEE TURNOVER OVERVIEW

o TOTAL NUMBER OF SEPARATED EMPLOYEES

o TOTAL NUMBER OF NEW EMPLOYEES TR i ® TURNOVER RATE"

#iE T FenLE % sl % MRl 3% fk i BE L
|l i

- avo WG 0 NGEH e (B o | o (ISR

2023

1,6094.. +Ea- Bl 3 D4h Ao

60% (2463] 58% [ZIS3| 01% [B992] 59% |Z4%4| 61% (2160 Lo -
e B e e |

1965 o B BB
3,278 : E 1 30% 1 (30%30%
wm L A4H] 469 [kt

20200 FEMALE §2[] | |
m 5148 a :

m_ 3788 2019 2020 2021 2022 2023 : - 2019 20720 2021 2027 20723 D T

MALE FEMALE TOTAL

®  AVERAGE AGE OF NEW EMPLOYEES i ® NEW EMPLOYEES BY AGE o AVERAGE AGE OF SEPARATED EMPLOYEES e SEPARATED EMPLOYEES BY AGE
R TFIFRER L METFERIHER MARBTFIYFERIBT E MABTRFRDMER

8
lABEl

128 - w7 w7 ws ML g

30 . . . - | :
e | S0 T O B R 2L

20+
6[]9PEOPLE . - ’IA’IA
]U_ PEOPLE
: : : : ! A i | ] | | | P swpE
o 0 : : : ; ; : < >
201 200 200 2022 023 wew AGE RANGE >0 <5 M >5 09 00 W NN 2003 AGE RANGE [J<n [ ]>30<50 []>s50
o NEW EMPLOYEES BY EACH DEPARTMENT o TURNOVER BY EACH DEPARTMENT
BEXIHETAEIBER BREXMREKETIRER
S| REE | Rz B3z | Bzg) Mz | #lz2 £ z £ | & | BED a = EEER EE e 3 3z | #Az2 £ = £ | B33 | HeD & 2
5 LHILEEELEHITHE R R AR H IR A E AR #: LHNEUEN L HE AR R A R
S EEHEEEIE BRI R I EPIE R E R L AR RS £ = EEEEEIEEEAE LR AN - EERE TR LR A A AR G E
= S|Fo|F 53 E|E G| op| BRp | BB | X3 | B3 z A S Ze|B | FE|T L& By | Fx| B F 3 2 A
S 0 3B ogE oz :gs| iV & 2| 2| ¢ # 1% S (% ;([% 3(® (88" (®3|":|®wé| 3| ¢
B 5|8 S| F|8 Z|B Z|FE Z z E 5| BB% e z B S |8 2|8 3|8 2|8 2| X = 2 5 : | 2 =
: 5 : ’ 8 ° : ;
=
oty LI S /AN U R A 1 | 10 | w5 | 8 | 15 | 28 | 51 | 5 | 316 | 74 | 4 | 139 | 1
22% | 387% | 29.5% | 23.1% | 32.6% | 20.0% | 30.8% | 20.0% | 27.7% | 20.6% | 16.0% | 31.7% | 12.5%

21. HEEE: BIRAE = NERKIAB/ (NERDAB + AEFIE AR
21. Calculation method: Staff turnover rate = Number of employees separated during the year / (Number of employees at the beginning of the year + Number of employees added during the year)
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BTRZE HREMEK CARING FOR ENPLOYEE TO ACHIEVE MUTUAL GROWTH

FAIR EMPLOYMENT
AT

AREETI A D, BYRIFHNSEMG, AREIFERE. RIRE. BB, BREEFIEERIL T REGE, W (&8
FEEETITARRE) (EFEEEIRFNREFERINE) (& wE) (EFEESHFE
RIBHHE) &, HAEEERRETREXSEENE, EEXA2RESERETHE, N (FEARZEMESEE)
(PEARHENBSHERZE) (FEARZNMBESHZZFAWMHEE) (ERLBFFHEABEE) -

In order to protect the legitimate rights and interests of employees and establish good labour relations, the Company has formulated employment
regulations in terms of working hours, leave protection, recruitment and dismissal, such as the "Code of Conduct for Employees of Sino-Ocean Group",
"Implementation Measures of Sino-Ocean Group for Employee's Leave and Vacation Application”, "Implementation Measures of Sino-Ocean Group for
Staff Introduction" and "Measures of Sino-Ocean Group for Labour Dispute Management". Relevant management strictly complies with the provisions
of China's labour laws, while the management documents are formulated with reference to China's laws and regulations, such as the "Labour Law of
the People's Republic of China", the "Labour Contract Law of the People's Republic of China", the "Labour Dispute Mediation and Arbitration Law of the
People's Republic of China" and the "Provisions on Consultation and Mediation for Enterprise Labour Disputes".

CHILD LABOUR AND NEIRFET. &HEE. FTIE, BEIITEIRRENE IR E T KRa&H5 THERER,
FORCED LABOUR BISACEEEIEEREE, ANETERFRAN 16 BAnrRREERRERHEE, ik

BT Koaklss T TNEFFZ, 2023 EENRHEER SR, =TS THERNEALEIEER.

The Company is against child labour, forced labour and labour slavery. We strictly enforce the government's ban
on child labour and forced labour, and any violations will be investigated and handled in accordance with the law.
During applicant screening, warnings will be automatically generated if an applicant is found to be under 16, and
the applicant will not be considered for employment. No material violations of recruitment or child or forced labour
related regulations have occurred in 2023.

DIVERSITY, EQUALITY NESEMEE AT BN TN, REEARENER. FLRMNERITH, T8E. A

AND INCLUSION B 2l ST, EENEIET, BIFRSTMR. FR. Bk, Ba. MG, BE. £,
%7_5143\ TE SHSREMERERTA. BTEREE, ERERAFNZRIER, BMESTE
MM AAE, S TIHSEhMREN. FERE  BRIUEHETEE, 2023 4F, REEIREN,

The Company encourages and respects the diversity of talents and cultures. We are against any form of
discrimination, bullying and harassment. In the process of recruitment, entry, training, promotion and reward, the
Company prohibits discrimination and differential treatment on the basis of employee's gender, age, race, colour,
sexual orientation, nationality, place of origin, religion, etc. No illegal inspections are imposed on the recruitment
process. We resolutely protect the basic rights and interests of employees. The Company creates an open and
equal atmosphere in the work environment, and takes measures to monitor the implementation. In 2023, no
incidents of discrimination has occurred.

...........................................................................................................
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PROTECTION OF
SPECIAL GROUPS

R BRI IRGE

© THIEEEMEE, TFITECT SRR, malBENEBRRER, U MRRER HETE) 155
BB TT%Zm1 TxXtZm) ARR, EBEmEREERIERHENSE, BPRED
BERNER, BOMEERENRE, ZFERBITE. BEX. BEHSEARARS,
FERU. BERAEXEROAT, BTFE—(UREEFFERIEE,

At the recruitment stage, we have constantly improved the recruitment expectations, interview processes and

overall experience, in line with the principles of "no prejudice”, "equal opportunities”, "reduced attention to
marital and childbirth status", "industry diversity" and "cultural diversity". We have gradually reduced the gender
requirement and the concern about marriage and childbirth by removing gender-identifying features from CVs,
and gradually broadening the horizon of hiring candidates across industries, professions and backgrounds.
Besides, we proactively absorb and accept talents from different cultural backgrounds, giving every candidate

the same opportunity to choose a career.

EEFRBAUFEEAEN, BUHMEABEBRRASEZTHIRK, GEXBERTRKESE
AENREER AL ZTibiERE,
All Sino-Ocean entities review the current diversity of their teams and personnel on an annual basis, and make

appropriate adjustments and improvements to suit the diverse structure of their teams and talents in line with
actual business needs.

&E HRREEE) ZVEFRNEERSE. AB. EikZal (EREERRIER.
F. XRBEER. B MHEKEERAE) -

The Group's Nomination Committee reviews the structure, size, composition and diversity of the Board of
Directors at least annually (including but not limited to gender, age, cultural and educational background,
professional skills, knowledge and experience).

AEEBFRIERSHEE, BifEeT M8 TERASE TRIREGIEMGEEE, &
ELMETEEERETHASREMER. BRI TSR AMENRELEE TG A8,
FREZHEETZARBMHE T FENSIE. HRENZTHEE, EHNHLEHZEETH
MEE, ARIEXBNEPLMETHE. B2, BfE. Bi. BE, AHZMUEETINE
EEFIRNEY, ERABMNEERPEINIE, ARMEBRISRE. FE NEFrhiE
MR F1550E8), BEEELMET, SERIFMMARE, I, EFEESEH
RTHENLTRR, AIEHEEE, EHER 28 BBEALIME.

By signing collective labour contracts, the Company has established and improved the protection system and
negotiation mechanism for female employees under special labour conditions, so as to ensure their personal
safety and health in the production process. The Trade Union protects the legitimate rights and interests of
female employees in accordance with the law, ensures that they enjoy equal labour rights, development rights
and education rights as their male counterparts, and safeguards female employees from sexual harassment. The
Trade Union also encourages and helps female employees develop self-esteem, self-love, self-confidence, self-
reliance and self-improvement, so that they can contribute to the reform and development of the Company with
their enthusiasm and creativity. The Company also advocates respect for female employees and creates a good
working environment by setting up Mother's Rooms and carrying out special female activities such as "Sino-Ocean
Heroines" and "Health for Females". Besides, Sino-Ocean Group makes efforts to resolve the employment of the
disabled and assume social responsibilities. During the year, we recruited a total of 28 people with disabilities.

BTRZE HREMEK CARING FOR ENPLOYEE TO ACHIEVE MUTUAL GROWTH

=H: MERSEE TE ThhE)

2023 FEIRRLET, EFEMMARRD EF
Ml —@F I E, BETHRENE,
e RIS EERERE, hRMfIETEaHEE

CASE STUDY: CARING FOR WOMEN IN THE WORKPLACE AND PROTECTING "CAREER QUEENS"

On International Women's Day 2023, Sino-Ocean Group planned
and organized the “Women at Sino-Ocean — Outstanding Female
Employees” event, aiming to empower women in the workplace,

_ encourage females to discover their professional value, and provide
IR AR 22 4E o P P

them with an opportunity to enjoy merriment and happiness during
the festive occasion.

SEAENMICERERERVRELERE, AIRM, BRMRESTESER, AT
BENEFITS BB, TEFRMNER, BORRESENFIGRF . BERNEESTUEBERNE,

REMUNERATION AND
FrER HAREBIRE, REFSHTESMNESERRRNFMEESR, TERER3IFMR
BIMMEFS AT H9RES . EEAER IR R A B RS A R BT

The Group undertakes to offer remunerations no lower than the minimum wage required by the applicable laws
and regulations, adheres to equal pay for equal work, and resolutely protect the basic rights and interests of
employees. Furthermore, the Group has been continuously developing and improving the remuneration system
to ensure reasonable and competitive remuneration. Given the Group's diversified business lines, compensation
management practices for respective trades and growth phases have been developed to attract internal and
external talents and retain core staff members. The Group has implemented welfare plans and retirement policies
in compliance with national statutory retirement regulations.

2023 FANBEFHERBRE 4 79& EThENER” [] BTHR#RE x
Average paid leave taken in 2023 -/ Days Employee absence rate? U % Employee absence day Days
BELETFI9HFHLL (B %) 'I ’I . ’I SERBMET RS | EtRETELLLE = -
Average male-female wage ratio . Starting salary of employees at the Group's 23 ] Viale 25 1 Female
(Male : Female) Headquarters/Local minimum wage

22. BIWEE = FrEEI8TEXRE - FEETREIIEXRE) /PAEETHEITERE *100%
22. Employee absence rate=(Planned working days of all employees - Actual working days of all employees)/Planned working days of all employees * 100%

............................................................................................................................................................................................................................
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SEEY (BFEEETEMNBERIVE) MTENENRERR, REBEXREIER. ZENEMBRAREER

ATHI B RBREEARSS, ATARTE: P R OT E CT I 0 N 0 F R I G H 'I' S
The Group has formulated the "Implementation Measures of Sino-Ocean Group for Employee Welfare" and a well-established welfare system

pursuant to which it makes contributions to social insurance and the housing provident fund for all employees in accordance with relevant national

laws, regulations and local policies. Specifically, the Company provides employees with: A N D I N I E R ES I S
hlE—& B ER R +HEM

FIVE TYPES OF SOCIAL INSURANCE SUPPLEMENTARY MEDICAL BIRTHDAY GIFT
AND HOUSING PROVIDENT FUND INSURANCE 1% [‘E
B RS TS RN
HOLIDAY GIFT AFTERNOON TEA ANNUAL PHYSICAL CHECK-UP

RS S EEEER FIERIES
MID-AUTUMN FESTIVAL CASH GIFT HOMEBUYER DISCOUNTS FUNERAL CONSOLATION MONEY

- o i i o i ’ Yy e PN PN N = T
BRI B, EMRSENEER, SREEE B 100% EXREER (SWEFL) SEXEMARRE, ARSHSREE, KARATR
WELFARE ANNUAL LEAVE MATERNITY LEAVE, PRENATAL EXAMINATION LEAVE AND PATERNITY LEAVE BEISE, SETEE 100%.

(EMPLOYEES ENTITLED TO 100% OF PARENTAL LEAVE)

' ARE EE= FEETEE Et5ERA H e A 3 =
EMPLOYEE SATISFACTION SEEFERREE THESESRM, WERSEE =S R FHES THCREN (EEEMILEH) , HMSR (ERARSS) MR THEERARESRAD REAEARRASRE ST

BTwERE BEATLE, 395, WAFEANE, BNRESEUHE TRREAMERATORE, 5 FRERMER], Bl (RFREAMRE) , AAXERETET (RRARRN) FiRE
T, ST SRR, R ARG B EE ST REENE, 55 WEIRARBAR, HET. B, BREE. HEFSABBANAES RS BENRE.
IREFIME MRS EREE, TEMRAASHE THEIENARRES, RABTREE, REMRILETEAEMN, BRRERATDFERE, RFESRKERE, HETRE. B
The Group carries out annual employee satisfaction survey, and regularly invites a third party to independently REBENCREDSERETRE, FRBERN, BRETEREARSS, HETARIR

carry out employee engagement survey (management effectiveness survey). The Company listens to the voice
of employees, discovering, identifying and solving problems. Based on the feedback given by each entity on staff
satisfaction survey result.s, wg conduct Iannugl rclawewl and formulate and implement a sat|sfact|on.|m‘pro‘vement Ioh, B ERNELEMETES, A8 TiSMaE,
plan. We update the satisfaction questionnaire in a timely manner based on process system optimization and
improvement, and follow up the feedback on master control process and service satisfaction on a monthly basis.
We constantly improve the Company's ability to manage and serve employees, so as to improve employee

ERARE,

Sino-Ocean regulates the management of labour contracts in strict compliance with the "Labour Contract

satisfaction. Law" and other relevant national laws and regulations, and signs labour contracts with all employees (100%
@ 2023 EETHEESE (55 54) contract signing rate) in accordance with the law.
/WS I= /i ﬁj\
EMPLOYEE SATISFACTION IN 2023 (OUT OF 5 POINTS) 4-9 POINTS We have developed the "Sino-Ocean Group Policy on Human Rights" with reference to the "Universal
\/ 2023 FMANBETHESESE GBH59) N Declaration of Human Rights", the "United Nations Guiding Principles on Business and Human Rights" and
NEW EMPLOYEE SATISFACTION IN 2023 (OUT OF 5 POINTS) 5 POINTS the principles stated in the United Nations Sustainable Development Goals, and undertake to observe the
. N . N human rights with international recognition specified in the "International Bill of Human Rights", so that the
\/ BTHEESH (A5 100 53) o human rights of our partners including employees, customers, investors and suppliers are fully respected
C J EMPLOYEE ENGAGEMENT (OUT OF 100 POINTS) POINTS - L ) . . .
and protected. The Company prohibits any infringement on employees' privacy, and discloses information
EMPLOYEE MORALITY Big (BFEEETITARE) , HEATNERETINER, KEATME, BTRGE on employee rewards and disciplinary sanctions for violations according to the Company's policies and rules
IN BUSINESS AR T EMBESEBERERAE TE). NENEER, ETETE FRE—1T40, BER2S and the principle of seeking truth from facts. In the recruitment process, we strictly keep confidential the
BTHXEE BATIER T K. AR, WRAREER ARREFENTA, ASEREST information of job applicants to avoid any form of data eakage.
BNl RbR B SR B \ME X MM AKEMHE. 81F: &5, 17, MRQEMNITS,; In addition, Sino-Ocean cares for employees through a variety of employee activities.

RRMEY T4, RSB E A =R TT R

According to the "Code of Conduct for Employees of Sino-Ocean Group", it is the duty of employees to protect
the interests of the Company. Without the approval of the Company, employees are prohibited from carrying out
business activities or engage in investment business beyond their own work and terms of reference. Any employee
who has any of the following acts, including: embezzlement, bribery, deception of the Company; embezzlement of
public funds; solicitation or acceptance of the interests of business-related units, whether a loss has been caused
to the Company or no matter what the amount of the loss is, shall be deemed to be a serious violation of the
Company's rules and regulations, and the Company shall have the right to terminate the employment contract with
him/her immediately without any financial compensation.

............................................................................................................................................................................................................................
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EMPLOYEES' RIGHTS
AND INTERESTS

ETH#Em
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BMBHEMNEBRIARAEEZEE T (BFEREE (FE) BRADBIARAEESE

RAD , BT UBIARAEAEANTANREIEENE. URABEEMRERTIKE

ZENANIRE. 28 XREENREESRIEN, IHRISNAREEES), HER
TaFEmxD, BENESHRER, (BEARERRER.

We deliberated and adopted the "Rules of Procedure for the Staff Representative Meeting of Sino-Ocean Holding
Group (China) Limited" at the fourth staff representative meeting, thereby establishing a democratic management
system based on the staff representative meeting. This move shows that the Company respects and protects the
democratic rights of employees according to the law, such as the right to know, the right to participate, the right to
express, and the right to supervise, encourages employees to participate in the Company's management activities,
and safeguards the legitimate rights and interests of employees, so as to build harmonious labour relations and
promote the sustainable and healt hy development of the Company.

EFSEEZURTIRIGEEE, BiEa%E (EHERER (PE) BRAREESEERESR) ,

BIAMERSRTEERAERSHSEaE LIFEE, TaEHSenSEhaRIERR

EER, £F, £ BIARKENIEERES) BETHREENERT, AR ITERRE,

BUTE THEATEMELEEERET. 2023 FE, ReEHEUs BT EmtIEHs

2"3, NEEEHFEGRELERERER, HIEZ8TLMETRIRHNERTR 5%
TTRIBENRER, ERIIZVERSET TN BRIRE,

Sino-Ocean Group has established a democratic consultation mechanism for its employees. By signing the
"Collective Contract of Sino-Ocean Holding Group (China) Limited as an Enterprise Group", employees and the
enterprise have established a regular collective labour contract negotiation working mechanism, thus forming
a labour relationship and rights protection system with Sino-Ocean characteristics. During the year, under the
framework and mechanism of joint meetings between the Staff Representative Meeting and the Trade Union
Committee, the relevant workflow was improved and made to operate effectively in relation to the protection of
employees' rights and interests. In 2023, a total of 2 regulations involving the rights and interests of employees
were promulgated or amended. The Company respected the relevant deliberations proposed by the joint meetings
and offered positive and effective feedback to the 5 deliberations proposed by the Trade Union Committee and the
joint meetings, so that the core rights and interests of employees were fully and effectively protected.

BEFTRITSEETERRE, STRAEETE. ARBREME. 400 FaHETERIE
BB, KRN HFHLIREE. RIE. Tk IEI%’E' FRENTIFERF, EREETRHFRE,
IEEERAEIP I TE R E, TIBIH SR 8 T iRIE, WNTFEEmEHR, RIFEEM. A TR,
RIPEILERRFIVIER. KIBEER, HFIBRBRA. PHFRANEENATRE, TOREST
RARZE, ARIUIHEERITNVSEREG, ARRUSHFEHAWEESE, EREEEFA
FRERfPEAIRAMERRVE S BRERR, EEFE, KRE, E5FE, MEARE, mERE
BE—3#TS

Sino-Ocean has also set up a variety of communication channels for employees. Employees can make real-name
or anonymous reports, file complaints and appeals through our Trade Union, public whistleblowing mailbox, and 400
hotline. After receiving an employee's complaint, we will contact the employee to deal with it after verifying information
with relevant departments, following the work procedures of reading, accepting, investigating, replying and filing. In the
event of a complaint being disputed, the principles of propriety and faimess will be upheld and the reasons, grounds
and requirements for the complaint will be reviewed. We keep confidential the information of whistle-blowers and
complainants and what they report or file, in order to fully protect employee privacy and safety. In order to establish and
maintain good labour relations, the Company has set up a Labour Dispute Resolution Committee, which follows the
voluntary principle of respecting the rights of both parties to apply for arbitration and litigation, focusing on mediation and
timely handling. We will find out the facts and deal with them in accordance with the law, treating everyone equally when
in the application of the law.

EMPLOYEE CARE
BRI

EMPLOYEE ACTIVITIES

BTRZE HREMEK CARING FOR ENPLOYEE TO ACHIEVE MUTUAL GROWTH

EFUETRRAE 2R, EMH—RETNHBEMREIER, 2023 F, B@EH
. FERERTESFZBR VSRR 351 EEMUMEERIE 12,000 RET, &
BETIE-RERFINERNAXRIE. FER, 7 AK, EEMRERERTENE,

—RETHBIREZAZRER, MERECEHBINRE, tRA—R%
KIER. EERRKBIRKBEEERNBENER R, XBMAERRE,

Sino-Ocean gave top priority to the health of employees and made more consolatory visits to and intensified
care for front-line employees. In 2023, through various forms of visits and offering care packages, we visited
nearly 12,000 employees in 351 units and projects, showing our humanistic care. At the same time, at the end
of July, when heavy rainfall and floods occurred in northern China, the Trade Union immediately got to learn
about the situation of the families of the employees who were affected by the disaster. It also expressed the
company’s care for the employees in a timely manner by sending reliefs and care packages to the affected
front-line projects and nearly one hundred affected employees and their families, encouraging them to rebuild
their homes.

EIiﬁ@J In 2023, Sino-Ocean Group held a varlety of employee activities:

mEBTREFE RIS TR, ABEESTRAKENEE. Bt OREARE, PEK
RIKRISRM T NEHEEE), BEWE. PIMESHE. BRXUBEERARRTE
RIS EEES,

Staff Clubs addressing the various needs of employees hosted plentiful club activities, such as functional centre

frisbee competition, internal league matches by the badminton and football clubs, as well as more than 100
interest-based activities by the photography club, the outdoor fitness club and the traditional culture club.

BEETTEEEMNRIEREES. B@BEFEEHE. FIEHE ERXHEE., hFE
BREBSEEE. IMEXNVEERSE. BFmiEe

Various regular activities that enriched the work and life of employees: health-themed birthday parties,
handicrafts, traditional culture appreciation, traditional Chinese festivals & special events, intangible cultural
heritage appreciation, Sino-Ocean Run for Charity, etc.

1993 % 6 B 12 AmiFSEIETVRIL, EFEBEER 30 FMET —kRENE CHNER,

Founded on 12 June 1993, Sino-Ocean Group has celebrated its anniversary with its employees for 30
consecutive years.

122



¥R 2023 FERFERERE SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP

SAFETY AND HEALTH

REEFE

EFAERE EE.R#FR , IS IREERS, SEEERRXEEIREERSSENEEEREE (FEF
ARHNESEE) (FBaRBEMEG) (THERRIFG) (KBISEBRERE) (FEARRMERERPEZE)
F, EERE, HFRFT (BFEERERRARSKE) , BESESEUMEET. HERKEAEHE.,

Sino-Ocean is not only a pioneer of "Building-Health", but also cares about the safety and health of employees by complying with national laws
and regulations concerning the safety and health of employees, including the "Labour Law of the People's Republic of China", "Regulations on
the Implementation of Labour Contracts", "Regulations on Work-Related Injury Insurance”, "Special Provisions on Labour Protection of Female
Employees”, "The Law of the People's Republic of China on Prevention and Control of Occupational Diseases". On this basis, we prepared the
"Sino-Ocean Group Policy on Occupational Health and Safety", which covers all employees, suppliers and contractors of the Group.

BT #ER
EMPLOYEE WELL-BEING

SEREAXBREIFEETE. F7T —BLRENNEEEE, HE8THREE, RETFZIH, sFEEESH
BN ERESREA B TSI, MERERE, SECASNEEBET2RAEEFHNAES, EET
FERNITHAECHSENTENE, AT OER.

The Group promotes personal well-being to help maintain work-life balance. In addition to a diverse range of employee events aimed at making
work at Sino-Ocean more enjoyable, we hosted health-themed activities during the year to improve overall employee well-being. Furthermore,
employees are encouraged to take part in more sports and charitable activities during leisure time, contributing to their own physical and mental
health as well as the well-being of the community.

SINO-OCEAN HEALTH DAY B®BF84 R 22 BEREEFABCHEA— NEF@ER) , BB THRNER, &
= EEEH GrEE, (@R, IRIRMVEES. 2023F 48 22 H, NEFEMEKERR EFREARH)
1TEIEM, FrERFHEA HRTRIRE, REBETRE2RERTES, GERRER.

22 April of each year is the "Sino-Ocean Health Day", a holiday for all at Sino-Ocean. By giving new meaning
to the Earth Day, we advocate a positive, healthy and eco-friendly lifestyle. On 22 April 2023, we launched the
special campaign for Sino-Ocean Health Day, with the theme of "Build Health, Green Future" ,and the seventh
Sino-Ocean Run for Charity was held both online and offline. All those initiatives were intended to encourage
employees to actively participate in health activities and spread the concept of health.
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SPACE HEALTH EEUETHMERATHIRIER%0, RERSBRIBISIRG, BRNEAIERNIRGHE
=SR2 s %, RERE. KRS, 25, |l =8, BE. 88E. BPREFEYEE, BEFSA

BIESMMARE. BIWNARS, FR, EHAES, TETRE) PRYETRIEHRK
—EREIETIT, STRAIUEGSRATREMRNER, =R EHEE.

The Group values the physical and mental health of employees as the heart of workspace design. We provide
a safe and healthy workplace and monitor indoor environmental indicators in real time. Multi-functional areas
including reading, rest, fitness, yoga, meditation, overlooking rooms and baby care rooms, running ramps, are set
up.and equipped with ergonomic office tables and chairs, treadmills desks, etc. In addition, in the office area, the
soilless vegetables in the "Staff Vegetable Garden" have always been well received by employees. Employees not
only witness growth and health in the greenery, but also enjoy fresh organic vegetables.

PHYSICAL AND s S T TERBNER, SEREEETHELEE, 2003 £F, REREESS
MENTAL HEALTH 100%, B 2018 FERMR, AIEAETITMERES, TR FHEISNNARR, 1558 HEIEE

. B DEEDE , 2t (ARESRE (B8 . BREE RELRESRE. R
BERE ) SEREIRES, 20034, IRARTEE T SMEREIER I, RENEE THEREES )

EAPIER , EETIERERE, BBROERE #ETRM—E—5HE, ERA8T
NEFREOIEERERA. ARREASMENIRES. 2FMK 13 158 THREN & HiEfE
REE, (BEETHRER. VIRER. UNERRESEES, B, HEKE4IEEERE,
RMETTRRIE ST,

While improving the work environment for employees, the Group aISO})ag_s attention to their physical and
mental health. In 2023, our physical examination coverage rate was 100%. Since 2018, to enhance the health
of employees, in the office area of Sino-Ocean's headquarters, there is a "TCM Physmtheraﬁy Cabin" and a
"Sino-Ocean Clinic" to provide daily medical consultations (prescriptions), prescriptions for chronic diseases,
medical & health advice and massa%e therapy, and other healthcare services.In 2023, building upon our
existing commitment to employee’s physical health, we initiated the Employee Assistance Programme“EAP”
as part of our employee health care initiative. By providing employees with channels for expression and
management with methods to care for them, this programme offers one-on-one counseling services, as well as
regular updates on mental health, open classes and training services to employees and management. Throughout
the year, we conducted 13 employee-exclusive sessions on meditation and spine health to promote both physical
and mental health for the workforce, while fostering a healthy mindset. At the same time, we provided professional
support for crisis intervention in response to the handling of crises.

TeEE
SAFETY CONTROL

EFEEREG 2% —. BEhAaE. GERE NEH, &8 TEEEM. BEBEEH) NRA, KZBASE®D
REREEN, HERLERER, BUTRENTLEBEGERR, BEEEESERER, ARERHERM
TENXE, #ET. HES. SEARZIEMALZ2RHERRE, WREMELBRERZT 2R,

Following the principles o "grioritisation of safety and integrated safety control focusing on hazard prevention” and "clear division of responsibilities
and effective supervision”, Sino-Ocean Group gives top priority to emploYees' personal safety and upholds the philosophy of safe development. It
has developed a comprehensive safety management system covering all business units of the Group, laying a strong foundation for daily safety
supervision and management, effective safety protection for all employees, suppliers, partners and relevant parties and preventing and mitigating
major safety risks at source.

RiE (EFxEEReZEETIHES) , BFEERZSFARFIEERSLEEENE, TEIHEREEREHES
T, BHERZEIDEEERNITRIRE, R, MRTeITEFNEARRHE, 8. BRRLEEPNEARE, 5
BERNR2TF, HHREEPTASBIEARERMENEERLIEEEER, BRUMARSEURSEELEE,
REGIEREETERTFNRERE, REGEEHETEXRINREZTHMINEEURSTERERE. XZ2g2
RERRENNREEZLEFERFTENCHEH. ARRTREIHNETERT, FBHEPRERRZEERTIRS
EEEASNERR, BRReFFEEHEBENTESESSIEANEGEEHER

Pursuant to the "Work Guidelines of Sino-Ocean Group Safety Committee”, the Safety Committee, as the highest safety management organisation
of Sino-Ocean Groulp under the leadership of the Group's president,it's mainly responsible for enforcing national laws and regulations for safety
management as well as related industry standards and rules; studying major measures in relation to work safety; coordinating and resolving major
issues in safety management; guiding the safety management of the Group; and provding directive opinion for the universal and ordinary issues
in relation to safety management, covering the safety management of all business units. The chairman of the Safety Committee is the senior
management in charge of safety work of the Group. The members of the Safety Committee comprise of safety officers and senior executives in
various business units and other divisions under the Safety Committee. The plenary meetings of the Safety Committee are held on a regular basis
according to the internal safety trends and business development needs. The Company implements an accountability system for safety accidents
to proactively promote the management of occupational health and safety and enhance the sense of responsibility of the senior management. The
Ferformance-based remunerations of persons-in-charge of relevant business units such as department heads and senior management are linked to
he health and safety performance.
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SAFE CONSTRUCTION EEENRLEABERST, 5 (SHERRLTEREINE) (ErEEtERSEN

ZEeh LT REEREERIBETIRES) (EEEEEERRERIRMIDE) &, R TRESHES
HOBSEE/VE, B BIFRS EEATERT M EaEE Ve, FasEBRERRES,
B TEE-FEN BEENTIEE) SREASEER, S BRI EREAKEE
v, FRSHFIRASHESEERS, NTEREISRERILS), CHaSrEaER
YRR, R R R S TR A IR TS, HERENRIENRE, HER
EATIENE, EEES 150 45001 ZEMEERER S SEERDENEENTHE
) 100%7,

Under the Group's safety emergency management mechanism, we have formulated the "Implementation
Measures of Sino-Ocean Group for Work Safety ", "Work Guidelines of Sino-Ocean Group for Emergency
Management in Production Safety Accidents" and "Technical Standards of Sino-Ocean Group for On-site Safety
in Development Projects", etc., and established a leading group for safety accident emergency aid. All affiliated
units have formulated emergency plans and set up emergency leading groups at each level. The emergency
management system is substantially completed. A three-level emergency management system of "Group-
Department/Professional Company-Project" has been established. Each level is required to set up an emergency
rescue team and the emergency management responsibilities of each department and personnel are clearly
defined. We implement the hierarchical response mechanism for emergencies and regularly conduct emergency
plan trainings and drills. After the drill, we will review the rationality of the emergency plan in time. In view of
the exposed problems and shortcomings, we will adjust and improve the plan. Up to 100%* of the Group’s
professional companies have obtained certifications under the ISO 45001 Occupational Health and Safety
Management System.

TARGETS OF SAFE CONSTRUCTION*
ZemETraE

+ 2025 EEIZ: EFEEHETAERER  HBISFE0LIUT

Target for 2025: to maintain an annual accident rate?® per million sg.m. of below 0.1

* 2035 FER: HERERATITER, FEARTAELREERES

Target for 2035: to eliminate work-related fatalities, with the annual accident rate per million sq.m. reduced to zero

BEBERFAEREGR
ACCIDENT RATE PER MILLION SQUARE METRES OVER THE YEARS
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BEHERRLLEERADENEEAT QTR RS, BFER. SEER. ¥R, E¥HE.

Professional companies that obtained the occupational health and safety management system certification include Sino-Ocean Service, Sino-Ocean Construction, Sino-Ocean Ecology, Sino-Ocean
Decoration and Sino-Ocean Mechatronics.

24, BHATEHE: EEFMBSEUTEECEFHPHENSMABRT. EABRTANEERS BTSN, CEHRERAEH,

24. Defined scope for accidents: accidents involving production safety responsibility leading to fatalities or major environmental pollution that occurred in the production and operation activities of various
units under the Group; including suppliers and contractors.

BETRENE - LERLHAFRYE /(FFE|EIE /1,000,000)

Accident rate per million sq.m.=Number of accidents involving production safety responsibility/ (annual area of commencement or resumption/1,000,000)
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2023 &, EEEENKREERARUHBFIEERSIN ", OB TABHESERNTERI, BRETTE, 2R
PEFHER T,

In 2023, there were no production safety accidents?® at major level or above in the Group. The accident rate per million sq.m. was maintained at a
lower level in the industry. The operation system was in good order, and safety risks remained under control.

c BRTRSEHES 004 (BHERINARR)

Accident rate per million sq.m. (including suppliers and contractors): 0.04

c EEBETITAHAO; EE=F (2021-2023) BT TAEITA0, LhFlA 0
The number of employee fatalities of the Group was 0. The number of fatalities and the fatality rate had been 0 for three successive years (2021-
2023)

« TIHEABO0 N, THEBEERITIERYS 0 BTER

0 work-related injuries, and 0 working day lost due to work-related injuries

» R2MEENERE 100%, BRTLEBENIREE

Safety inspection pass rate was 100%, realising closed-loop management of security risks

ABERULZ2BE, SFEMZIEHEREURRDREENREHEAEARZINTLEREIERABRHY
BT, HHEEER2TRNEELEIRIER,

In order to achieve the above safety targets, the Group and its units continue to effectively operate a dual control system for safety management
that centers on risk control through classification, as well as hazard inspection and mitigation, thereby maintaining an environment to deliver safe
and stable productional operation.

26. BRAKRU ERLEHIBER 3 ARMLES T, HE 10 ARULEES, EARE 1,000 Bok U EEHELERKINER,
26. An accident at major level or above refers to an accident that causes 3 or more fatalities, or 10 or more serious injuries, or RMB10 million or more direct economic losses.
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IDENTIFICATION AND
CONTROL OF MAJOR
SAFETY RISKS
BEARE AR
ik Bl SR E 4%

SAFETY RISK
ASSESSMENT

w2 R
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HfwS (EBFrEEREEEERLT2ARERERIES) , REBTER2EENZNME
BERGIABR,, M EEHRIBSREREFHEAR, 2023 F, HERRERETETE
NEIEFRIETE 20%; @BRE. B e TFlEEEnaRRERR RERFRETRE
HERERA 11 7%,

We formulated the "Implementation Guidelines of Sino-Ocean Group for Management and Control of Major Safety
Risks in Development Projects" . According to the situation of work safety in the industry and the characteristics of each
business project, we promptly and accurately identified the risk of safety accidents in each business form. In 2023,
we have carried out 2 periodic thematic activities and special safeguard operations, and issued 11 relevant notices
of dynamic risk identification and early accident warning and control through the intranet, emails, and the safety work
WeChat group.

2023 F, EOHAEREENSHEREEAR2EAR, HREFEEBLFEINN 582 HERL
REETRENERE, BR. HREEHTENSESHRRFESRELEE, HEk
BRI B TR TR HI SR T 55

In 2023, we fully identified the major safety risks of each development project within the Group, and carried out list
management for 582 major safety risks involved in the development projects throughout the year. We urged and
supported all projects to develop special management and control measures for common accident hazards in the
industry, and formulated special construction plans for sub-projects with greater risk exposure.

&g (EFrSEEREFHREHTRERRIES) , SEREZEH—AEEEERRERE,
IEEIRE. REGENEREE =R,

In line with the "Implementation Guidelines of Sino-Ocean Group for the Inspection and Mitigation of Safety
Accident Hazards", the Safety Committee of the Group organises all safety inspections at the Group level,
including regular inspections, surprise inspections and special inspections.

- BEERETETERS; EENEEESFEAT IINWAEE,
Quarterly inspections are carried out for development projects. And at least two inspections are organised annually for
operation and property projects.

- BEEERFE=HBENE, HERREREEEETENE,
Third-party process assessments are organised on a quarterly basis to quantify and evaluate the safety management
of projects in progress.

« BHERTFERARRNARREEITE =7 100% F=A,

Third-party testing is conducted every six months to cover 100% of large equipment with greater risks.

 GRTREBEEREELEH RN EHRE S EEE,
Specialised assessments of underground structures are carried out from time to time in line with the progress of
projects and the rhythm of production and operation.

SAFETY EDUCATION
AND TRAINING

eI E RS
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SHETHERNAR. BEARNMRERENT(F, FERASBRREHFELETIIFNE,
FeRY 2,685 R&EeteE T, #IRME 51,283 10, E—PRAENITONERR,; HEReE
TEHRE 1,842 %, 3IRMERE 10,32571H, AMEHERMERELERAE . 2023 F, EEE—DIE
MEARRBEENL. EER, @8 NEFEE IEHFHTE, BRERORER
MIREHEREL O, EXASREERREEE. XARIERBIZEFREE 100% R L
1RFEE, &FE:

We carried out monthly inspections of business departments, weekly inspections of projects and rectification of
potential hazards with high quality, and continued to improve the efficiency of investigation and management for
potential hazard at all levels. We conducted 2,685 safety inspections and assessments, and identified 51,283
problems, further improving the effectiveness of quantitative scoring and evaluation ; we organized 1,842 special
safety inspections, and identified 10,325 problems, effectively addressing stage-specific outstanding safety risks. In
2023, the Group further enhanced the dynamic and full-cycle control of major safety risks. We realised core functions
of risk classification and hazard inspection & mitigation through the "Sino-Ocean Quality Construction" digital platform,
with 100% online operation and management for major programme management as well as for special inspections
during the implementation of production safety and civilised construction. During the year:

TEREARZ AR 582 1H, AEBH S B, =HYE4LIE, FXME 27218, B
AT 257 R, BiEAR E TER) , BUEIERE,
We completed 582 major safety risk identifications, 582 programme approvals, 641 tripartite reviews, 272 expert

evaluations and 257 process inspections & assessments, strengthening management focus through online
"benchmarking".

SHEFTHRERE A, HREEAEEENTE, HFERASBRREHEET IR,
We completed monthly inspections, weekly project inspections and hazard rectifications for various departments in an
outstanding manner, constantly improving hazard inspection and mitigation at all levels.

%&2,685&&2@@#@, E—PRASNITHTHERIR
We completed 2,685 safety inspections and evaluations to further enhance the effectiveness of quantitative scoring
and evaluation.

ﬁﬁﬁﬁti““c%%ﬁ*ﬁé‘] ,842 R ?é‘fEF'cﬂ%E’I 0,325%1,5, WreR B EEErL, BREHME
BRMRER 2R,

We organised 1,842 special safety inspections,identified more than 10,325 problems,and completed supervisory
rectification, effectively addressing stage-specific outstanding safety risks.

EFEEEE2HE (FEARKNEREZ) (PEARHNBER2EER) (BRIERS:
SEEEGR) FEXRLEREMEREREER. 2, BUSREEASR2EH, A
LeEIEKT, BBIROABSGEENREA, FfRES (ErEEReHEHERRES) ,

IR R, TR, By NEFSkk TERME, R [TEWNIIE TTEAHE
B FRVFE, ERENTESES (BREEINAEETIRAE) 5l 100% BE. £FE,
HIEBZ 2EPREEE) 1,450 % (BEREIN®R) , ReHFE 4388, FAHEESE
BHRERMEEIIAS 3,190 ASINEREEAGT, BER2EBRIEIIEITRAS 8,776 1)\,

Sino-Ocean arranges all the employees to participate in the publicity and study of the applicable national laws
and regulations in respect of safety management, such as the "Construction Law of the People's Republic of
China", the "Production Safety Law of the People's Republic of China", and the "Administrative Regulations on the
Work Safety of Construction Projects" etc., so as to strengthen the safety awareness of the officers at all levels
and enhance safety management. To help core personnel improve their comprehensive capabilities, we have
formulated the "Implementation Guidelines of Sino-Ocean Group for Safety Education and Training" to provide
systematic and tailored construction training. We have established the "Ocean College" courseware library, with
course series such as "Internal Construction Training Camp" and "Construction Lectures", covering 100% of the
project participants (including employees and major personnel of contractors) during the year. During the year, we
organised a total of 1,450 fire safety drills(including escaping training)and 4,388 safety training sessions, as well
as basic competency assessment for 3,190 people at key safety positions from development project participants,
with total training hours in occupational safety and health of approximately 8,776 hours.
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DEVELOPMENT AND TRAINING
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INSTITUTIONAL
DEVELOPMENT
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EFEEEE LRSS , ENERTEEAEMRERBENAT, HESSTMEE,
RETHSESFERRNRORFN. AFTOMNEES, HINRERRR, HHETEE
R, EFRE 7B, ARRRNRR TBRA RETIEENE—SEARES, B &
WA EAEEMEE AR TN E TETEHERME, TESATERIAVNENRZESEES
5t FETERSRER. BUBEEMR, HFETHR.

EFEEBEREATIEE L, BREIEEBNBERTERATNEEERE. K 2022 £
HIET (RFEEAAFFRERERIVE) , 2023 FEAFEmEMNE . ERstEl &)
BE. BINEFMRASIEEIRE 20 8/E, 1EGIARM 88 15, EFRASEAES ), E2EEERE
BEE 38 HEBRIF. RIBXRBAE, FIEF, EFRRE, EF2HEMERTIHN
= 139479, AFBERIREEERETENE.

BEFREMRE T AT MRS, HBITaUNANEREERER. HEASEREMEE,
BASTEEEGEREEK , A\BERE &) 71k,

SEETIEA ANEEMBERER (RFEEBRERINE) (RFEBETENENR
WOE)  RRFEENFEBIET, ERRETEEMRE, EREMNBEEREZNE
T3 100%,

Sino-Ocean focuses on "growth orientation", identifying and nurturing growth-minded talents. Continuously
empowering employees, we focus on and promote the organisation's core competitiveness, innovation and
change for sustainable development. Sino-Ocean has set up a “Mentor programme” to strengthen cross-
level communication and to facilitate employee learning and growth. Mentors at various levels are held directly
responsible for training of their team members. They provide on-the-job training and feedback and facilitate career
development among employees by devising and implementing education and training plans with the assistance of
human resources development tools. And they promote employee growth by supporting staff in accessing learning
resources and translating learning outcomes.

In terms of organisation construction and talent training, we always pay attention to the self-improvement of
the organisation and the overall development of talents. In 2022, we formulated the "Implementation Measures
of Sino-Ocean Group for Talent Echelon Construction”. In 2023, we organized and implemented over 20 key
talent development projects, including the Long Voyage Programme Phase II, Escort Programme, Sea Explorer
Programme and Sailing Programme, 88 training sessions were conducted to enhance critical capabilities, with 38
customized team workshops held across the group. By extracting case studies and customizing courses based
on business needs, Ocean College introduced 1,394 additional mini-subjects, which provided robust support for
strengthening its brand value as an employer.

Internally, we have put forward the concept of talent pool and promote a platform-based human resource
management model to enable flexible use of human resources, and achieve selection and deployment within the
Group through a rule-based approach in the use of human resources.

The promotion and performance management of the Group's employees are carried out quarterly and annually,
strictly in line with the "Implementation Measures of Sino-Ocean Group for Ranks" and the "Implementation
Measures of Sino-Ocean Group for Employee Performance”, with communication and feedback after appraisals.
100% of the employees received performance and career development appraisals during the year.

TRAINING AND
ENABLEMENT

HalllfE gE

BTRZE HREMEK CARING FOR ENPLOYEE TO ACHIEVE MUTUAL GROWTH

BAHE (EBFEBASERTFERIVE) (EFEEEIESRENTIFHEE) FHE,
BRERRRE 7 SEEFTRII VB THEFIRE R, BERAUEIEERFITIEE. 88, BT ER .
ES

We have formulated the "Implementation Measures of Sino-Ocean Group for Talent Development" and "Work
Guidelines of Sino-Ocean Group for Standard Training and Operation", which clearly stipulate the employee

training system of the Group, including the duties and scopes of the training divisions at all levels, as well as the
main form and content of training.

EFABHEATEEERENKGEER, EEEFRRE LIEITE, EREFRUR LR
TEESHNAARERE. ARAREDELOENIEIIER, EHHEREIIREETIEIIEZ
HMENPEREERE. A, AEtEEEE TEINTIZA., TMERMEEREE, X
FHEFAEREET.

Sino-Ocean has its own sound talent training mechanism, with the online training platform of "Ocean
College", requiring all disciplines to develop courses in a combination of online and offline forms. The Group
has set up stratified training programmes by category, together with training assessment and appraisals
as well as student satisfaction survey for key training programmes. The Company also encourages
employees to obtain professional qualifications such as engineers and registered architects, supporting the
enhancement of their professional capabilities.

FOR MANAGEMENT TRAINEES weEEEtE. HNEEEE

EREEE Sea Explorer Programme, Sailing Programme

FOR KEY POSITIONS flRepiRstE). TRl EZAREEF
EMEARE AT Enabling Programme, Escort Programme, Growth Programme, etc.

FOR MIDDLE AND SENIOR MANAGEMENT

HRAFEE

- RERGIGR: =AETEL. B|AETEL RENEREER

Internal training: Long Vioyage Programme, Pilot Programme, Leadership Coaching Programme

- HSNRERE . BT EMBA. BIRTERARIEES

External learning: EMBA programmes, project leader training in Brains China Programme, etc.

SPECIAL LEARNING PROGRAMMES
HEREER

REfnallaReE. MUEhiERE. ROR. BORE. BXERTENE
Sailing Training Camp, Four O'clock Class, Case Theory, Craftsmanship Lecture Hall, team building
workshops, efc.
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THE GROUP'S TRAININ
DATA FOR YEAR 2023
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LOOKING AHEAD TOGETHER FOR

HEALTHY SOCIETY
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Sino-Ocean Group has a long-standing interest in and support for the healthy development of communities and the society. Striving to advocate the philoso-
phy of "Building-Health", our departments and subsidiaries support surrounding communities, villages and cities in achieving a better life. With Sino-Ocean
Charity Foundation ("the Foundation") as a platform for social responsibility, we work with all stakeholders to contribute to the sustainable development of
communities and cities from a perspective of major social impacts.
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SUSTAINABLE CITIE
AND COMMUNITIES
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Under the guidance and requirements of the "Sino-Ocean Group PoIicy on Community Management“, we have a clear understanding of the RYEFRBAEEF2E4ERTEREEL Comparison before and after the renovation of Spring Cattle Hall of Ocean Seafront Towers (Shenzhen)
close relationship between our business and the community, and the impacts of varying degrees that we may have on surrounding communities.

Accordingly, we collaborate with various partners to respond to the UN Sustainable Development Goals. And we strive to build a harmonious,

liveable, diverse and inclusive community with cultural characteristics and innovation vitality, so as to promote the common prosperity and

coordinated development of the community.

HEBNITH B
PROMOTING URBAN REVITALISATION

EFEERBHEETERESE, TESHHEMREIEHERT, BTiFFER. FERE. HEMRT, SFEHH
BHRENENEREETRE, BRmEEERhmEREER, (REAERE. BHEHRAER, BREERIENE

iR R FEEER R Comparison before and after the renovation of Citylane (Wuhan) Immaculate Conception Cathedral

RER, APEHAEINESZEN. BE 2023 F, EAEE. NERTFFEE. NEERE. RERFRIE. pE %0 EEEiﬁEFEL
BEIEEHEMER. RIEFHTER. REFHRM, REFEEAE. R FREFZEAREIERE =

W, B 3000 HE S, CONSTRUCTION OF SMART CITY
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Sino-Ocean Group vigorously builds its presence in the field of urban revitalisation. In the implementation of many urban revitalisation projects, the

Group undertakes demolition and reconstruction either rejuvenation of existing project or community renewal. The Group follows the logic and rules Bk, EEFEAFERIEERAFRET 2ESERBREMR, BNEMEER Wiser HEEXRBELF KNX BARRRAS
of organic urban development, promotes urban revitalisation and development step by step, and facilitates the organic growth of people, buildings 2 Y AEEEE QU S BAEIE S e TIEERELEIEN, BRI EMSSEMEINEEM . EMIBEMS

and cities to enable the healthy development of the environment and inject more vitality into cities. As at 2023, we had accumulated extensive
experience in various projects, including Taikoo Li (Chengdu), Guiyuan Temple Complex (Wuhan), Hejiadun (Wuhan), Sino-Ocean Yangtze Opus
(Wuhan), Qingbaijiang Park Urban Organic Renewal (Chengdu), Ocean Express (Shenzhen), Sino-Ocean Dream Land (Shenzhen), Ocean
Seafront Towers (Shenzhen), Ocean Palace (Shenzhen), with a total area of about 30 million square metres.

SR SESMENET T En B R b,

Building intelligent and beautiful homes and promoting the development of smart cities and communities are Sino-Ocean's efforts in accelerating the
achievement of sustainable development. In order to provide high-quality, intelligent and beautiful homes, the Ocean Brilliant City (Langfang) project has
equipped residents with a whole-house smart home system, with access to the Schneider Electric Wiser wireless and the KNX wired solutions, so as to
functionally integrate a series of smart products into a living scenario experience. During the planning process of the project, we assessed many dimensions
such as the integrity and functionality of the products, the selection of eco-friendly materials and the aesthetics of the design, with higher requirements.

ARYIBEERTF4AR Ocean Express (Shenzhen)
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COMMUNITY INCLUSION AND CO-BUILDING

HERE BER{T LOOKING AHEAD TOGETHER FOR HEALTHY SOCIETY

BOOSTING ALL-ROUND
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Since 2008, Sino-Ocean has been actively responding to the policy call and participating in the construction of
affordable housing. In 2010, Sino-Ocean undertook the largest affordable housing project under construction in Beijing
at that time - Ocean Runyuan and one of the first batch of public rental housing projects, Ocean Landscape Eastern
Area, proactively contributing to maintaining price stability and promoting the healthy development of the real estate
market, thus fulfilling its social responsibility. As of 31 December 2023, Sino-Ocean had cumulatively acquired more
than 30 new affordable housing projects of various forms, covering 16 cities (including Beijing, Shanghai, Shenzhen,
Tianjin, Jinan, Dalian, Qingdao, Ningbo, Fuzhou, Foshan, Wuhan, Hefei, Chengdu, Guiyang, Xining and Harbin) and
involving more than 18,000 units.

E
CASE STUDY:
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In response to the Opinions on Accelerating the Development of Affordable Rental Housing issued by the State Council in
2021, Sino-Ocean Ecology was commissioned by the Qingyang Municipal Government to carry out the planning and landscape
design of 531 hectares of land in Xifeng District, Qingyang City, for the construction of affordable rental housing. The project
aims to promote a new approach on urbanization with a focus on people, alleviate the structural supply pressure in the rental
housing market, and promote the realisation of "meeting the housing needs of all people". Based on the concept of "10-minute
radius community living circle", the project proposes a community development plan based on local needs and national
policies, and promotes the implementation of the concept of ecological and intelligent communities. Through rational and
scientific layout and landscape planning, the project will help attract young talents to the western region, and provide young
people with an ideal home that is fully functional, healthy and energetic, trendy, ecological and intelligent.

.........................................................................................
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China's National 14th Five-Year Plan has included the construction of child-friendly cities as a major project. As
a city service provider and builder, Sino-Ocean started with The One (Nanjing) in July 2022 and has launched
programmes to co-build child-friendly communities in eight cities in Eastern China, including Shanghai, Suzhou,
Yangzhou, Wenzhou, Zhenjiang, Yueqing and Danyang, with initiatives such as "Kindred Family Schools"
and "Young Citizens" to support the growth of children. In 2023, Sino-Ocean introduced "Young Citizens"
development field bases in 13 Sino-Ocean projects in 12 cities across the country, and organised year-round
children's development activities and health and safety lectures with the Institute of Sports Medicine of the
General Administration of Sport of China. Children are the future of cities. Sino-Ocean respects the rights of
children and each user, and actively creates a healthy, safe, caring and friendly community atmosphere to help
build each and every child-friendly city.
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SUPPORTING RURAL REVIVAL
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With "advancing rural revitalisation across the board" stressed in the report to the 20th CPC National Congress, China has entered into a key period
of steadily promoting the revitalisation of businesses, talent, culture, ecosystems, and organisations in the countryside. Focusing on the country's
"Rural Revival Strategy" and the enterprise's "Industrial and Principal Business Coordination Strategy", Sino-Ocean Group leverages its strengths
in project construction, capital operation, achievement transformation and market operation. We work with scientific research units and relevant
enterprises to exert their respective advantages and support each other to achieve modern industrial and commercial agriculture as early as
possible, finally transforming agricultural scientific research results into practices.
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In 2017, the Group took Damao Village in Sanya as a pilot area and invested in the construction of Damao Ocean Ecological Village, the first
shared farm in Hainan Province that has passed the acceptance inspection. The project covers a total area of about 17,680 hectares. Based on
modern facility agriculture and tropical high-efficiency agriculture, the project introduces high-quality resources from technology, education, tourism,
cultural and creative sectors and forms a new rural development model underpinned by distinctive, meaningful agriculture-based cross-industry
business models. It is divided into four sections, namely modern agricultural sightseeing area, ecological agricultural experience area, ecological
leisure resort area, and leisure and health sports area, with the aim to revive the countryside with health elements and ingenuity.
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In 2023, closely relying on the national strategy and the overall development layout of the Hainan Free Trade Port, and making full use of Hainan's
tropical agricultural resources, Sino-nature Garden has embarked on a promising practical path of sharing, co-building, and co-prosperity for China's
agricultural development in Sanya.

As an idyllic meeting hall of Hainan Free Trade Port, it has received the ambassador of the Republic of Belarus to China, the South Pacific Island
Countries Tropical Crop Planting Technology Training Group, the delegation of Arab countries' ambassadors to China, the guest group of the
Sino-Arab Youth Forum, the guest group of the Forum on China-Africa Cooperation in Agriculture, and friends from all over the world, promoting
the exchange of tropical agriculture and building bridges of friendship between China and the rest of the world. Damao Ocean Ecological Village
also successfully hosted the "Harmonious Countryside" Health Running Race in Hainan Province, the Swing Competition Games of Hainan ethnic
minorities and other activities, thereby promoting the revitalisation of Sanya's rural tourism. It is one of the first shared farms approved in Hainan
Province and the first pilot site for the construction of a national-level rural complex. With Damao Village as a platform, Sino-Ocean Group will
actively promote the integrated development of rural agriculture, culture and tourism. And we will continue to create a rural cultural and tourism
experience which is thematic, distinctive, interesting and down-to-earth, so as to contribute to the high-quality development of leisure agriculture
and rural tourism.

HERE BERT LOOKING AHEAD TOGETHER FOR HEALTHY SOCIETY
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Sino-Ocean proactively creates job opportunities in its own operations, and strives to work with local communities to actively promote employment.
Projects such as Kunming In Galaxy, Xi'an Ocean Mansion and Grand Canal Place (Hangzhou) have created desirable employment opportunities
for the local communities. In addition, we provide students of ethnic minorities and from colleges with courses on national confidence enhancement,
quality education and architecture, as well as internship opportunities, so as to disseminate professional knowledge, improve the employability of
young people, and help the stable development of society.

HUMNE ¥R Grand Canal Place (Hangzhou)
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SUPPORTING SPORTS UNDERTAKINGS

RESFERFHEEFRAE RIS ENTHENMERNER, STENBTIRBGIREHEE S, #2021 F4
AETERESERTREEZER, 202438, MRS BEE FRFRESEFHESRE, BEEFTN
WMEBERANGTE, EHGTEEMSTHR 2R -85 +1 &5, SNMESEEHNEL. XKEERS, #HEX
?%Y%%%%ﬁéﬁo 2023 &, EFHEEFNS LS. I8 WR. BESEERUNNAIKERZAEL 5, mEmnE

o WRIHEMRE EEFRAME. SRNARSEENMNDEDERE. 2HEF "Eﬁlﬂﬂ HEARRE. PRI
%ﬁj‘ LBFIEEER RS, RE 0B FEPNBEEESSEBHK TREERE) &5,

Qinhuangdao Sino-Ocean Seatopia project has long engaged in and supported the development of China's sailing industry, providing exclusive
support for the training of the Chinese sailing and windsurfing team. After being accredited as a national sports industry demonstration project
in April 2021, Sino-Ocean Seatopia (Qinhuangdao) officially became home to the Northern Headquarters Base of Chinese Yachting Association
(CYA) in March 2022. With the renewed and more in-depth cooperation with CYA, Sino-Ocean will create a more diversified "calling card” featuring
"Health-Sport+", which integrates sailing with the history and culture of the city, so as to promote the development of culture and sports. In 2023,
Sino-Ocean Seatopia became the venue where provincial teams from Shanghai, Jiangsu, Shandong, Fujian, as well as the Singapore national team
received training in preparation for the Asian Games. The project also successfully hosted a string of prestigious events, such as the Qinhuangdao
International Sailing Regatta, National Sailing Championship cum Hangzhou Asian Games Qualifier, Youth Sailing League Finals and China Family
Sailing Regatta (Seatopia), which led it to receive the awards of “Outstanding Partner of the Year” and “Best Venue” for 2023 from the Chinese
Yachting Association.
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Since its establishment in 1993, Sino-Ocean Group has actively devoted itself to social charity and continued to implement social responsibilities. In
2008, Beijing Sino-Ocean Charity Foundation was officially registered with the Beijing Municipal Civil Affairs Bureau to promote charity in an orderly
manner and make arrangements for volunteers to actively participate in charity. As of 2023, Sino-Ocean Group and Sino-Ocean Charity Foundation
had donated a total of about RMB 550 million to support social charity and benefiting more than 580,000 people in over 270 cities across China.
Sino-Ocean Charity Foundation has also cultivated a number of charity brand projects. The Group is using this as a platform to lead departments,
professional companies, partners, customers, etc. to actively participate in charity and philanthropy, and work together for a healthy community and
society.
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During the year, the Group continued to promote the Sino-Ocean values of "micro-philanthropic, inclusive and sustainable” charity. With the strong
support of Sino-Ocean Charity Foundation, a champion of "putting love into action", the Group focused on the low-carbon transformation of public
welfare projects and the implementation of Sino-Ocean's "2050 Net Zero" project - social "net zero", so as to promote low-carbon awareness among
all people. Over the years, we have managed to engage more employees in our initiatives of social responsibility and charity. What is more, the
employees also invite their friends, relatives, clients, business associates and even strangers to take part in social development campaigns such
as healthcare for the elderly, confidence-building for children, cultural preservation of for ethnic groups, urban-rural exchanges, civil education, low-
carbon and eco-friendly development, as well as general issues on public sports and health. Meanwhile, the Group's professional resources have
been channelled to support regional, rural, urban construction, and the spread and wider practice of healthy and low-carbon concepts.
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27. The number includes external volunteers.
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Communication with affected communities provides the basis for effectively supporting community development.
We maintained close ties with communities at different levels through various channels. For example, we collected
information about what customers and local communities needed and gained opinions through the Group's social
media accounts. Sino-Ocean Charity Foundation gained a deeper understanding of the real situation at donation-
receiving communities through surveys and follow-up visits. And members of the Ocean Family adapted our
services based on analysis of information submitted by property owners online. The most effective method of
communication has been to encourage community members to participate in projects. In 2023, on the back of
the full support from the Sino-Ocean Youth Volunteer League for volunteer activities, a total of 9,125 volunteers,
including customers, employees, suppliers, partners and other stakeholders, were directly led to provide 144,000
hours of volunteer services during the year.
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Sino-Ocean Charity Foundation officially launched the "Sino-Ocean Health (Environmental
Protection) Charity Programme" in 2019. The "Sino-Ocean Building-Health Fund" has been set
up under the programme to support communities, villages and cities in carrying out activities on
building health and environmental health.
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The "Greener Old Community Healthier Life" environmental charity programme originated from
the "Old Neighborhood Greening" scheme?®. In order to create a more sustainable community,
we have combined community conditions and building health theories to carry out specialised
research in the four areas of healthy exercise, healthy living, healthy culture and healthy
sustainability. To be specific, we have added activity spaces for children of different ages, "one-
metre vegetable gardens", variable-speed circular plastic running tracks and healing plants to
old communities. In addition, new technologies, new energy and eco-friendly materials have
been used in the renovation, such as automatic hand sanitisers, solar power charging, reuse of
existing materials and international leading eco-friendly plastics. Under the programme, green
and healthy transformation has been completed in Ocean Paradise, giving a new look to the
community of more than 20 years old, and enhancing the interaction with the residents.
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28. The "Old Neighborhood Greening" scheme started in 2006. Focusing on serving old communities, it built environmental
improvement or transformation demonstration projects and held environmental education activities revolving around themes
such as multi-channel use and conservation of water resources, planting and promotion of native plants, use of renewable
resources, energy conservation and emission reduction. The scheme carried out activities in more than 800 communities in
17 provinces and cities and benefited at least 40 million people.
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With the support of the "Sino-Ocean Building-Health Fund", Sino-Ocean Charity Foundation
leveraged its platform advantages and teamed up with relevant government agencies,
industry associations, research institutions, international institutions and other partners to
jointly initiate and establish the "Building-Health 2030" Alliance ("the Alliance") as a cross-
industry and cross-professional collaboration platform. Members of the alliance jointly carry
out healthy and eco-friendly renovation of old communities, research on healthy building
standards and other sustainable city-related projects, regularly conduct professional and
diverse discussions and sharing on sustainability topics, promote the concept of community
sustainability, address risks of climate change, and advocate eco-friendly, low-carbon, healthy

and sustainable production and lifestyle.
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In 2023, we joined hands with members of the Alliance and other industry partners to organise
the "Building the Future - Building Health 2030" Alliance salon. The event provided a substantial
platform for professional sharing and exchange among industry peers, university teachers and
students. It explored healthy and low-carbon building practices in the post-COVID period from different
perspectives, as well as the development path from ultra-low to near-zero energy consumption and

then to carbon neutral buildings.
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"Ocean Marathon" is one of the core projects under the "Sino-Ocean Health (Environmental
Protection) Charity Programme" as the charity IP of Sino-Ocean Charity Foundation. With
members of the public as main participants, the event features sports, health and charity. And
with the APP as the platform, the charity run includes the "Online Marathon" and the offline
"City Relay". After participants complete a specified number of kilometres, Sino-Ocean Group
will make corresponding donations to the "Little Partner" Education Sponsorship Scheme.

With the theme of "Healthy and Beneficial Exercises for All", the 7th Ocean Marathon
continues the online + offline activity mode. Under the guidance of the Institute of Sports
Medicine of the General Administration of Sport of China, it helps the public cultivate the habit
of scientific sports through online sports clock-in, offline health run, scientific fitness guidance
and other means. Since the first charity run in 2017, it has received the support from many
partners and attracted more than 35,000 participants from 51 cities across 32 provinces from
all walks of life, with a total running distance of over 786,000 km, equivalent to 20 laps around
the Earth.
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The Group undertakes its commitments to education and student sponsorship through Sino-Ocean Charity Foundation, a charity venture that has

specialty in education support and has more than ten years’ practical experience in education funding.
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The "Little Partner" Education Sponsorship Scheme (a student aid project formerly known
as "Connecting Hands and Hearts" Education Aid Scheme) is the core project founded by
Sino-Ocean Charity Foundation, and is the longest-running charity project. The project was
immediately established at the inception of the Foundation, and started with the reconstruction
work after the earthquake in Wenchuan, Sichuan Province. As time goes by, the project is
gradually expanding from providing aids to the construction of schools and offering financial
assistance to impoverished minority students to offering aids to more than 30 primary and
secondary schools. It also encourages many college students and groups from all walks
of life to participate in the project extensively, which reflects the micro-philanthropic and
sustainable development principles of the Foundation's project. The "Little Partner Education
Sponsorship Scheme" covers sub-projects such as student grants, scholarships, caring funds
and promotion of national cultural inheritance under the "Singing for Love" programme. It
always aims to do what it can to give a promising future to our children.

As at the end of 2023, the scheme has funded more than 100 schools, donated over
RMB13.52 million in kind and in cash, offering aids to more than 91,000 students.
In 2023, having received continuous donations from Kempinski Hotels, the project
conducted online art classes with distinctive features at more than 8 ethnic minority
schools.
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Under the "Little Partner" Education Sponsorship Scheme, the "Singing for Love" campaign seeks to
broaden our pursuit of spiritual well-being and connect children in remote areas and the outside world
through arts and music. Its top priority is to redress the balance in primary education development. The
Ethnic Cultural Heritage Performance and Exhibition Fund was established in 2017 to promote and
encourage ethnic culture inheritance and dissemination. With the establishment of the Sino-Ocean Charity
Foundation Education Base for Traditional Kazakh Culture in Xinjiang in 2022, we have now set up similar
bases in Sichuan, Qinghai, Inner Mongolia and Xinjiang, helping to continue the transmission of local

cultures of minority groups in remote areas.
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Since 2021, we have been operating Cloud Art Class, an online art journey targeting children from
sponsored schools in mountainous areas, on every eve of the Children's Day on 1 June. This programme
aims to create an opportunity for children from various ethnic minority groups across China to celebrate the
joyous occasion of Children’s Day, encouraging them to learn about the llifestyles and symbols of their own
ethnicities. Using pens and paints, these children draw about the innocence and joy of childhood, creating
artworks in celebration of their ethnic cultures. As our love spans mountains and seas, we aim to build a
bridge for children to pursue their dreams. By organizing charity sales and exhibitions featuring cultural
works, we use these artworks to support children in mountainous areas, seeking to inspire and call upon
more members of our society to actively participate in philanthropic causes, to provide these children with
scholarships and broader platforms by raising additional funds. We strive to make a concerted effort to
improve their learning and living conditions. All funds raised will also be used to provide donations to our

“Little Partner” Education Sponsorship Scheme.
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The "Young Citizen" Innovation Charity Project was officially founded in 2016. The activity advocates the
whole society to pay attention to the responsibility, awareness cultivation of the teenagers and children
as "Young Citizens", and encourage them to identify and solve problems from their own perspective. The
ultimate goal is to let children influence adults through good deeds and make their own contributions to
social development, promoting core socialist values among China's younger generations.
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In 2023, Sino-Ocean established and officially commissioned the “Young Citizen” growth and practice base at

13 communities across 12 cities nationwide. Throughout the year, we actively organized growth and practice
activities for children, collaborating with the Institute of Sports Medicine under China’s General Administration
of Sport to conduct health and safety seminars for "Young Citizen", where advisors from the UNDP Movers
project were invited to share sustainability lessons, advocate for sustainable development and empower
children in the community. We also held 6 community-based events, including Run for Charity and charity
sales. The "Young Citizen" growth and practice bases have evolved from focusing on families and communities
to caring about our cities and planet, growing internally and blooming externally, injecting deeper connotations
into child-friendly communities. In 2023, approximately 300 students from primary and secondary schools
across China participated in innovative public welfare advocating activities under the “Young Citizen”initiative.
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The "Seafaring Students-in-Action Incentive Scheme" was established in 2009, which mainly is designed

to support students to engage in social work initiatives such as teaching in remote areas, artistic creation,
teacher training, environmental protection, elderly-care market surveys, startup incubation and innovation.
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In response to the call of the "Beautiful China" policy, the "Building - Healthy Future" College Students
Architectural Design Competition under the scheme was established in 2019 to support college students
to focus on the concept of “Building-Health” and encourage them to create healthier, lower carbon design
works with their expertise and abilities.
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In 2023, the 15th Sino-Ocean "Seafaring Students-in-Action Incentive Scheme" - "Building - Healthy
Future" Architectural Design Competition was jointly launched by China Real Estate Association and
Sino-Ocean Group. The event was organised by Sino-Ocean Charity Foundation, with the professional
support of Skidmore, Owings & Merrill LLP, Foster+Partners and many other partners. The competition
was based on the architectural design of the kindergarten affiliated to the Sino-Ocean Benchmark
Project" Shenzhen Ocean Town", with the theme of "Smart Carbon Future - Community Child-Friendly
Activity Areas". Under the theme of "Architecture and Children's Education", the participating students
completed the design of kindergarten architectural conceptual plan by analysing the different natural
environmental conditions and social and cultural conditions of the base and conducting practical
research on the current architectural needs of children's education and the users’ needs of healthy
buildings.
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The competition attracted 35 excellent teams from 33 prestigious schools. The students brought a lot of
unique ideas and innovative thoughts to the competition, while gaining more practical experience and

getting inspired to think more about the future development of their professional fields. Their works also
aroused more in-depth professional thinking and discussion among the jury and industry experts.

LISRAEMFREFULITE SHANDONG UNIVERSITY WORKS ARCHITECTURAL DESIGN DRAWING
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The "Seafaring Students-in-Action Incentive Scheme" is a meaningful event. It combines theory
and practice, and integrates industry development with corporate needs. The theme of each year is
closely linked to industry development and current hot topics, sharing new situations, new ideas, new

technologies and new methods to create a zero-carbon future.

— PEEMEXRGERIERFENER RERKE

——NMr. Chen Yiming, Vice President and Secretary General of China Real Estate Association
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PART OF THE WINNING WORKS IN THE 2023 "BUILDING - HEALTHY FUTURE™ COLLEGE STUDENTS ARCHITECTURAL DESIGN COMPETITION
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The "China's Backbone Health Support Program" was a special elderly-care project established

SILVER AWARD IERTEKRE (FREEHEED by Sino-Ocean Charity Foundation in 2015 to support specific senior citizens who have made

iREE(Fa *Springfield Flower Kindergarten’, by Beijing University of Technology significant contributions to the country and nation. At the beginning of its establishment, we
collaborated with Senior Living L'Amore, Haiyihui and other healthcare resources to provide
health support and care to veterans in Chicheng, Hebei. Public donations were collected via
a special fund to support related operations. Come rain or shine, the project provides health
support and care for war veterans twice a year. So far, we have helped war veterans 640 times
and conducted 16 return visits to Chicheng County, sending nearly RMB 700,000 in supplies
and funds to war veterans.

BRONZE AWARD REAZ CBAZR)
SR ES "Bubble House", by Southeast University
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For more information about Sino-Ocean Charity Foundation, please follow the WeChat official
account and channel, and Tik Tok official account.
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Scan the QR code to browse entries of 2023 'Building - Healthy Future' National College wfffoﬁfffwum Oﬁiiﬁffiﬁmel TikTok%Ej)fmum
Students Architectural Design Competition.
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B2 OUTLOOK

UTLOOK

FREE

2024 &, EHEBEMBRIZNERNINRE, WERER LR,

In 2024, in the face of a more complex and challenging environment at home and abroad, we shall move forward with confidence.

2 FE) % B CORPORATE STRATEGY

NOvkEE iRE) — BE 30 £¥R, EFE
R AR A BRI E BT IS S E S, %
BERBENEMITERN. SUEXNKM. BE
NWEEER, ArFECERE TRENINZE,
HEFME, TECRBARL 2 30 SR
EENRENE DR, 2024 F, SR MrER
B3, EREME. L2, BEEUELCE
miAlBERBOEET LG, EEERS
BRRZE, BERAM, K FTIBEESERE,
SEREED, HERFREERNRE, 275
HEEXRBHERE, BITURHEERZE.

"Whole hearted commitment, embracing new responsibility"— After 30 years of
development, Sino-Ocean has formed a mature corporate governance structure
and market-oriented operation mechanism. It boasts solid product creation
capabilities, efficient and professional teams, and a high-quality asset structure,
which provides strong support for sustainable operation. For Sino-Ocean, "serving
customers with craftsmanship" has been the foundation and lifeline of its existence
for the past 30 years. In 2024, it is our responsibility and mission to provide quality
products and services with craftsmanship to meet the expectations of our customers
and the society; asset-light service is the way to break the ice and the direction of
development. We will make full use of our strengths in various industries and the
entire industrial chain to provide professional services to our customers, and make
every effort to transform our business mode to a light-asset one while pursuing
sustainable development.

AlIF4E L R TE SUSTAINABLE DEVELOPMENT MANAGEMENT

EhBRITT, BERLL) —FEERHEZEREK
BURRPHEE. ERPAEERRVEE M, EFRERITE
BATRIHRHER R BRAIEF 12050 FZHU 51&,
RERIAGEE, AL ESGED, BRERSEN
B ESG A EE. BAENEERERA. B
EEE. ERBF SRS EE, RISAEE
BREETIERVTREKT. EFEERE 2
£-f2FE) BESEST, AISEERE, KtME
BA. BR. RIBEMEORENE. BE. &
EER,

Great progress can only be achieved through untiring struggle. With the steady
advancement of the sustainable development strategy and the announcement of the
carbon neutral strategy, Sino-Ocean Group will continue to adhere to the sustainable
development path and its "2050 Net Zero" plan. We believe in long-term values and
enhance our ESG strengths. We will strive to maintain an industry-leading level of
sustainable development management through more scientific and effective ESG risk
management, a more rational management and supervision system, more thorough
training, as well as more active stakeholder engagement. Sino-Ocean Group will
create value sharing under the advocacy of the "Buiding-Health" concept, so as
to attain the healthy, harmonious, stable and sustainable development of people,
buildings, the environment and society.

EFEZMATEETE SINO-OCEAN CHARITY FOUNDATION

BEHEE, 2078 — B REETHRER.
#E. HERRSR, R EHEMARHEER
P& —AE, HEETREREE TR,
XEHtE. B, BHRERR, ERESH
EE51E, (BEHE NFF) NER; 5—7HH,
FEHE, BEBREEMENSEMESHE. 7
2R, RIFEE2ENEETNKICEZEIERE;
B8y, EHEEMNEERRES, HESHHERITR
RAFHENEES . RfIRSHESTEERE
DERHESE, XEAE, GaARNE, £ H#
ml BET, ARZRGEAESHNES Rt
GHE/MT.
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It is our responsibility to spread care and love. The Foundation will continue to
focus on environmental, educational and community well-being initiatives to
address social issues and sustainability challenges. On the one hand, in social
responsibility projects, the Foundation will continue to support eco-friendly
protection in communities, villages and cities, so as to promote the advocacy of
low carbon and to facilitate the realisation of "net zero" in society; on the other
hand, it will pay attention to education by helping students in underdeveloped
areas receive education and complete their studies, and by providing funds
effectively in line with the real needs of these students; meanwhile, it will take the
initiative to advocate and convey the concept of health and promote a healthy
and sustainable lifestyle to the community. We will encourage more volunteers
and caring enterprises to participate in and support charity projects. Together
with the power from the public, we will continue to bring more financial support
and social attention to disadvantaged groups under the proposition of "shared
interests".

B RREEFR FEEDBACK FORM

FEEDBACK FORM

ERRER

SHEE,
&y7!

B CHEESRRERREARS, ATHEERFEETREERTFR
HREERERNS, RfUFHIFERRENTRNEZR.

AR AR R, B ERREU T ZEB R R
https://www.wjx.cn/vm/YR4iaSO.aspx# A, RBIRMERRER.

Lok, BRI LU IR X B 4R I SR Rl 1 AR S FR R 4A
csr@sinooceangroup.com IRHENBEERE RMEZ.

Dear readers,

Thank you for taking the time to read this Report. In order to continuously improve Sino-Ocean
Group's sustainable development and information disclosure practices, we kindly request that
you share your opinions and suggestions with us.

For the sake of paper consumption reduction, please help complete the feedback form by
scanning the following QR code or by visiting the website https://www.wjx.cn/vm/YR4iaSO.
aspx#

Alternatively, you may send your valuable comments and suggestions to Sino-Ocean Group
Sustainability team email: csr@sinooceangroup.com.

Enghl
[=]

i EBRECNEEERNER

Scan QR code to share your valuable comments and suggestions
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Bt &%

Bifg%1 APPENDIX 1

EFHRBZFA EHRAMER C2 (IR, HERER (ES6) MEHES)
ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING GUIDE, APPENDIX C2 T0 THE LISTING RULES OF THE HONG KONG STOCK EXCHANGE

TEHR. BE. —RIKERRRESIER

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KP!s

=1
PAGE NUMBER

€ IR 15 ENVIRONMENTAL

@ M HEA
ASPECT AT: EMISSIONS

BMBERKRERBEAR. MARTHEHES. FEMESERYNEESNERRETHET
ABERT BB KR GIR E R
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT ON THE

ISSUER RELATING TO AIR AND GREENHOUSE GAS EMISSIONS, DISCHARGES INTO WATER AND LAND, AND GENERATION OF HAZARDOUS AND
NON-HAZARDOUS WASTE.

B R AR R HER B

P30,P79-97,P99-100

Al.1 The types of emissions and respective emissions data. P105-P108
HiE BE 1) ReeRMEE EE2) BERBHKRE E:E) & WER) ZE WUsE
ALY BE(. BERMEHE) o P105
' Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) and, where appropriate, intensity (e.g.
per unit of production volume, per facility).
Al3 FRELEEREEYRE CUEE) Rk WER) BE WNUSEEE(. SEREHE) . P108
' Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per facility).
FRELEZEEYRE CUEE) Rk WER) BE WNUSEEE(. SEREE) .
N4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P108
per facility).
HRFTET I HERE B AR R ARG L B AZPTIREN A R
A1.5 T e , P82,P89-100
escription of emissions target(s) set and steps taken to achieve them.
HERRER EREEREREYNG A, MERFIETILAVREE B IR k#4225 L B IEFTEREN S B
Al.6 Description of how hazardous and non-hazardous wastes are handled, and a description of reduction target(s) set and steps P82.P100
taken to achieve them.
B A EREER ERERER (B1FER. KREMEME) HBEE. P30, P94-98
ASPECT AZ: USE OF RESOURCES POLICIES ON THE EFFICIENT USE OF RESOURCES, INCLUDING ENERGY, WATER AND OTHER RAW MATERIALS. !
RERBOMNERR / HREEER (NE. fRovh) A2 UTETERRE) MEE (W
A1 BESHEU. BEREE ). P106
) Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. per unit
of production volume, per facility).
0.9 BFKENEE (MUSERE(. 8ERMEHE) P107
) Water consumption in total and intensity (e.g. per unit of production volume, per facility).
2.3 HRFrET I AR TRIE A a5 B 1R R #E RE L B ISP IREN I 5 B P87 P94-07
AZ. Description of energy use efficiency target(s) set and steps taken to achieve them. ' i
o o N P82,P98
HRSKREGE AR LRI B EERE, UKRFETIIMAEKN S B ERAEDELRE R —
FRIREN S B 2023 £, JEFRERE
A4 o o . ) SR KA RIERIORIRE, )
Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency target(s) set and (Sino-Ocean Group did not experience any
steps taken to achieve them. issues related to the acquisition of water
resources during the year of 2023.)
T, EYEEERES
1.5 FIRSRFTEEEMRIAE OUEE) & (NER) SLESEE, PR, TR

Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced.

Not applicable. The main products of Sino-
Ocean Group are buildings that do not
involve packaging materials.
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TESER. EE. —ARNERRRENEE

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

B A IRIBRKRAEIR
ASPECT A3:

THE ENVIRONMENT AND NATURAL
RESOURCES

A3.1

B A RIREML
ASPECT Aé: CLIMATE CHANGE

Ab.1

@ & SocIAL

HRET ARG RRAERERE AT ENHR.
POLICIES ON MINIMISING THE ISSUER'S SIGNIFICANT IMPACTS ON THE ENVIRONMENT AND NATURAL RESOURCES.

BREBEHHRIENRAERNEATZ BN ERNEEEHAZENTH.
Description of the significant impacts of activities on the environment and natural resources and the actions taken to
manage them.

AR AN BRI HETAEER ENEARZEMEENEER,
POLICIES DN IDENTIFICATION AND MITIGATION OF SIGNIFICANT CLIMATE-RELATED ISSUES WHICH HAVE IMPACTED, AND THOSE WHICH
MAY IMPACT, THE ISSUER.

BRERNAIREHETAEEXENEARRBMER, MEHITE,
Description of the significant climate-related issues which have impacted, and those which may impact, the issuer, and the
actions taken to manage them.

(% K285 T & #R EMPLOYMENT AND LABOUR PRACTICES

[EEB1: 1EfE
ASPECT B1: EMPLOYMENT

BRI AR, BIENET. TERHY. BB, FEHE. S, RERUREGRER
BHNBER RS ST BT AR EAR ENER AR KR GIR E L

INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT ON

THE ISSUER RELATING T0 COMPENSATION AND DISMISSAL, RECRUITMENT AND PROMOTION, WORKING HOURS, REST PERIODS, EQUAL
OPPORTUNITY, DIVERSITY, ANTI-DISCRIMINATION, AND OTHER BENEFITS AND WELFARE.

MR RIEER (SRR ). SRR RtER DB REAEH,

Mig% APPENDICES

=1
PAGE NUMBER

P30, P92-P102

P92-P102

P30, P79-P83

P33-P34, P79-P83

P116-122

Bl.1 Total workforce by gender, employment type (for example, full- or part-time), age group and geographical region. PI-PT 2'P1 15
B1.9 IR FRERIRER RS TRRILE, P114
. E . .
mployee turnover rate by gender, age group and geographical region.
BRRMRZE TIFRIERREESBEH X B ENBERRETH BT ABEAT ZHERE
BB RERRS RRRBINERL P123-P128
ASPECT BZ: HEALTH AND SAFETY INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER
RELATING TO PROVIDING A SAFE WORKING ENVIRONMENT AND PROTECTING EMPLOYEES FROM OCCUPATIONAL HAZARDS.
B7.1 BEZF (BREEREE ) SFERITHRMABKRILE, P125
b Number and rate of work-related fatalities occurred in each of the past three years (including the reporting year).
ETEEEATIERE.
B2.2 Lost days due to work-related injury. P12
82.3 HRPIEAN ISR R T 2480, UURARRIRITRE R %, P123-P128
- Description of occupational health and safety measures adopted, and how they are implemented and monitored.
fEmE B3: ERERIE BRRAHEEET TIFE AR RN, MREIER., P129-P130
ASPECT B3: DEVELOPMENT AND TRAINING|  POLICIES ON IMPROVING EMPLOYEES' KNOWLEDGE AND SKILLS FOR DISCHARGING DUTIES AT WORK. DESCRIPTION OF TRAINING ACTIVITIES.
RUERIREELER (NBREERE. PREERE) BoNTIREBDL.
B3.1 s , . , P131
e percentage of employees trained by gender and employee category (e.g. senior management, middle management)
BRI REEERE D, BRIEESTMZINTIIRE,
B3.2 - . P132
e average training hours completed per employee by gender and employee category.
BE B4: ST BRAPILEE T a3aH15 TBER R ST HE T AT EARL BNERMIEERRGINER,
A?PECT BA‘.LABOUR STANDARDS INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER P116
: RELATING TO PREVENTING CHILD AND FORCED LABOUR.
R RSB EL B G TEHE LOB S B T K 3455 To
B4.1 Descriot . ) - P116
escription of measures to review employment practices to avoid child and forced labour.
B4.2 HR T B IR R RS R AR AR 5 BB P16

Description of steps taken to eliminate such practices when discovered.
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BERIE TR R
CITIES WHERE THE BUSINESS DEPARTMENTS ARE LOCATED:

TEER. BE. —MRIRERRRERIER B

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPls PAGE NUMBER

JERFASEEE: dLRM. EMH. BEh. REE™. ARED. XEH. FEAEST. AFEH. AERMERREAMN. RRXOT

#Z3E[Z 51 OPERATION PRACTICES BEIJING DEVELOPMENT DEPARTMENT: Beijing, Lanzhou, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Urumgi, Xining, Xishuangbanna Dai Autonomous Prefecture, Zhangjiakou

IREERMBEEL: AED. WIED. WEED. Aih. 58m. BEh. XEH. Eawh. RED. &lH
B BY: (HFESEEIE EIBHESEISIE Rt e SRS, P79 P76 BOHAI RIM DEVELOPMENT DEPARTMENT: Dalian, Fushun, Harbin, Jinan, Qingdao, Shenyang, Tianjin, Yantai, Changchun, Anshan
ASPECT BS: SUPPLY CHAIN MANAGEMENT| - POLICES ON MANAGING ENVIRONMENTAL AND SOCIAL RISKS OF THE SUPPLY CHAIN. ) mErhEREEs: AR, HeTH. RES. EE. NG
CENTRAL DEVELOPMENT DEPARTMENT: Hefei, Nanchang, Wuhan, Changsha, Zhengzhou
B5. 1 BABHDORERHE. P74 SRR B, TR, N, AN, A%, RS, AU SHTR. LS. @EE. SR, S, BA, M. B, EEE. I
Number of suppliers by geographical region. EASTERN DEVELOPMENT DEPARTMENT: Changzhou, Chuzhou, Hangzhou, Huzhou, Huaian, Jiaxing, Nanjing, Ningbo, Shanghai, Shaoxing, Suzhou, Taizhou, Wenzhou, Wuxi, Yangzhou, Yixing, Zhenjiang
WA ERIEALRERMIEG, MERTEMBMAMNERRHE. UREMRTREES % EEMIERA: Eh. ST, RBIAm. MT. ENT. B, Akm. EEG, EED
Bh.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented, and how P72-75 WESTERN DEVELOPMENT DEPARTMENT: Chengdu, Guiyang, Kunming, Liuzhou, Luzhou, Nanning, Xi'an, Yuxi, Chongqing
they are implemented and manfored. EEMBELES: BEE. BUS. BTG, NG, BOD. STPIE. AT, REh. Zon. B, R, ETH. NG, Bl
R R R RS S B R IR B Rt & RO A), LU ARRI T R B ER 5 3A, SOUTHERN DEVELOPMENT DEPARTMENT: Dongguan, Foshan, Fuzhou, Guangzhou, Haikou, Jiangmen, Longyan, Maoming, Sanya, Xiamen, Shenzhen, Zhanjiang, Zhangzhou, Zhongshan
B5.3 Descriptign of practices used to identify environmental and social risks along the supply chain, and how they are implemented P74 TERERI bR, REH. AED. FMNTE. E2Eeth. KEm. iETh. EET
and monitored. COMMERCIAL DEPARTMENT: Beijing, Chengdu, Dalian, Hangzhou, Qinhuangdao, Tianjin, Wuhan, Chongging
ﬁi’fﬁﬁﬁfﬁﬁgﬁB%ﬁﬁ%m%ﬁéﬁ&ﬂﬁﬁﬂ@’|§1§U > LX&*EBQW&&EQ’%E%o] ‘ FEHEERL . =i, Fat. B, gt
Bh.4 Description of practices used to promote environmentally preferable products and services when selecting suppliers, and how P75-P76 PROPERTY DEPARTMENT: Beijing, Shanghai, Shenzhen, Wuhan
they are implemented and monitored.
BASESEEL ACRT. BMH. RET. SSEESHTH. BT, AEh. AUEST. mEh. Ligh. RIim. XED. RED. AR, EBT
BRFFZMESMRENEENTS. BES. EERAEET U RENA ENBE ST HEETA CAPITAL OPERATION DEPARTMENT: Beijing, Changzhou, Chengdu, Ordos, Guangzhou, Hefei, Hohhot, Nanning, Shanghai, Shenzhen, Tianjin, Wuhan, Xi‘an, Chongging
= A SE 7 NE R = N N = . 5 e - N 5
BE B EREE ﬁfﬁmﬁfmﬁﬁﬁiﬁﬁggﬁ?ﬁmRELEVANT S A UL AT A& ST T D S8 022-P24 PA1-PT] BEFRS: QUK. BTG, T, BN, BANE, RLE. ST, SEG. BT, Aah. BET. DED. BET. SNh. BES. ARG, T2, BME,
ASPECT B6: PRODUCT RESPONSIBILITY ' |mHH. ED. ARH. EEm. ROWH. EBT
hRdEELTl?iT[;g(S; B[; :E%%QTEHSQND ST AN LU AL ST B s LAy D AL i s O L)1 YUANXING DEPARTMENT: Baoshan, Changzhou, Chengdu, Fuzhou, Ganzhou, Huai'an, Jinan, Jinhua, Langfang, Nanchang, Nantong, Shanghai, Shenyang, Suzhou, Sugian, Taiyuan, Tianjin, Wenzhou,
’ Wuxi, Wuhan, Xi'an, Yancheng, Changsha, Chongging
B6. 1 BENBEXERRHTRER 2 RERIEAMARKKNE S . P43 FERE EE
- Percentage of total products sold or shipped subject to recalls for safety and health reasons. HONG KONG OFFICE: Hong Kong
B6.? HERAN E RN RIS MRS B LIRS 5%, P8-P4Y
" Number of products and service related complaints received and how they are dealt with. I;ﬁ ﬁ
J#%x 3 APPENDIX 3
R A R AR A SIELR . ot s o g o 4 o .
B6.3 . o . P22-p23 S EEFRERERAEAREE (39)
Description of practices relating to observing and protecting intellectual property rights. LIST OF NATIONAL LAWS AND REGULATIONS FOLLOWED BY SINO-OCEAN GROUP (NON-EXHAUSTIVE):
B6. 4 R E BT IRENEREIIER. P57-P43
" Description of quality assurance process and recall procedures. i :
(R A RAAEE) Criminal Law of the People's Republic of China | ({58222 SARRE B IRHE) /F\,SJT:;:Z::: 'Iﬁfortﬂnzzj#rse:cﬁ[y the Graded
B6.5 IR HEEERMRIERIAEEER, URAEMAITRERS %, P24 P71
" Description of consumer data protection and privacy policies, and how they are implemented and monitored. ' + e Criminal Procedure Law of the People's Republic " . N Work Safety Law of the People's Republic of
(FREE N RHEFEIRERNED of China (FEARKAERLEEE) China
BE: REE BRAMLLEERE. B, HGERERBINERIETHET AT EAT Z2NHEREERRGIER, Low of the People's Republc of hin o Environmental Protection Law of the People’s
ebErT ar, INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER P17, P19-P22 (PEARHEAREIRREE) . o BN (hEEAREATEIBRREE) e
LSRR RELATING TO BRIBERY, EXTORTION, FRAUD AND MONEY LAUNDERING. Penaltes for Administrafion of Public Security Republic of China
NERBANE BT AR E (RS O N E SRR MM S E RS, (hEARENBEESE) Advertising Law of the People's Republic of China |  {FEE A RHANEREEE) Construction Law of the People's Republic of China
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during the reporting P21
eriod and the outcomes of the cases. . i
P (rhEE A\ BEHAEESIEL) Trademark Law of the People's Republic of China | (H#E A REFFESEHERESE) I;té(:ij;a()ontract Law of the People’s Republic
B7.2 R EEFETE R IRIZR , USABRAIT R EEEE 5%, P19-PY]
" Description of preventive measures and whistle-blowing procedures, and how they are implemented and monitored. . - -
(PN RAFITHRSE) PatentLaw of he Peole’s Republcof China | (FEEARSTHIBS BB D) | o e BOm o S ot v
B7.3 ErRmESERETRHNRESE, P71
- Description of anti-corruption training provided to directors and staff. - - L
(CEIN e ) CopytightLaw o the Pecple’s Republicof China | (- SSBYBRIBRIAIARIRIE) Do e atone!
FL[E COMMUNITY
e _ O Anti-Unfair Competition Law of the People's . e Regulations on the Implementation of Labour
HMBER R EEHRF ' . HHES NS REHERG \ ' ’
B HERE AR ES RR T RS ERENRREEENRE MHENH0EE, (PRARAREARTERRTE) Republic of China (FRNFHTESIEFREID | onraus o Peops Repulaf
A?PEET BS'- COMMUNITY INVESTMENT POLICIES ON COMMUNITY ENGAGEMENT TO UNDERSTAND THE NEEDS OF THE COMMUNITIES WHERE THE ISSUER OPERATES AND TO ENSURE ITS P135-P152 ) )
’ ACTIVITIES TAKE INTO CONSIDERATION THE COMMUNITIES' INTERESTS. (EEE TR R B S HEE) EEQUH“?” on .the Quality Management of (TEARRIEE) Regulations on Work-Related Injury Insurance
onstruction Projects
8.1 SIEMEE (NAE. BEED. $TER BE. Xt BE) . P135-P15 (BREEHERBRTEEE | e SR Special Provisions on Labour Protection of
) Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, culture, sport). ESEEIFHRTE) Municipal In fr};structure PSojects 9 F1o) BRI, Female Employees
EEEHEFEAER (NEEEERE) . ~ . Administrative Regulations on the Work Safety of . S Law of the People's Republic of China on
- 2 S I 4t b D=p;
BS.2 Resources contributed to the focus area (e.g. money or time). P135-P152 (ERTERSEEERE) Construction Projects (FRARAMERRAE) Prevention and Control of Occupational Diseases
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I EEE 2 EA INDEPENDENT VERIFICATION STATEMENT

INDEPENDENT VERIFICATION STATEMENT

To the management and stakeholders of Sino-Ocean Group,

TUV SUD Certification and Testing (China) Co., Ltd. Shanghai Branch (hereinafter referred to as “TUV SUD”) has been engaged by Sino-Ocean Group Holding Limited (hereinafter
referred to as “Sino-Ocean Group” or “the Company”) to perform an independent third-party verification on Sustainable Development Report 2023 of Sino-Ocean Group (hereinafter
referred to as “the Report"). During this verification, TUV SUD's verification team strictly abided by the contract signed with Sino-Ocean Group and provided verification regarding
the Report in accordance with the provisions agreed by both parties and within the authorized scope stipulated in the contract.

This Independent Verification Statement is based on the data and information collected by Sino-Ocean Group and provided to TUV SUD. The scope of verification is limited to
the given information. Sino-Ocean Group shall be held accountable for authenticity and completeness of the provided data and information.

Scope of Verification

Time frame of this verification:
+ The Report contains the data disclosed by Sino-Ocean Group during the reporting period from 1! January 2023 to 31" December 2023, including environmental, social, and
governance information and data, methods formanagement of material issues, actions/measures and the Company's sustainability performance during thereporting period.

Physical boundary of this verification:
+ The on-site verification sampling took place at below listed locations:
The 32" floor of Tower A of Sino-Ocean International Center, No. 56, East Fourth Ring Middle Road, Chaoyang District, Beijing.

Scope of data and information for the verification:
+ The scope of verification is limited to the data and information of Sino-Ocean Group and all companies under its operational control covered by the Report.

The following information and data are beyond the scope of this verification:

« Any information and contents beyond the reporting period of this Report;

+ The data and information of Sino-Ocean Group’s suppliers, partners and other third parties;

« The financial data and information disclosed in this Report that have been audited by an independent third party are not verified again herein.

Limitations

« The verification process is conducted in the above scope and place. Sampling and verification are adopted for the data and information in the Report by TUV SUD, and only the
stakeholders within the Company are interviewed;

+ The Company's standpoint, opinions, forward-looking statements and predictive information as well as the historical data and information before 78 January 2023 are beyond

the scope of this verification.

Basis for the Verification

This verification process was conducted by TUV SUD's expert team with extensive experience in the environmental, social, and governance and other relevant areas and drew
the conclusions thereof. The verification conforms to the following standards:

+ AA1000AS v3, Type 1 Engagement and Moderate Level of Assurance
« TOV SUD Procedure of Veerification on Sustainability Report

In order to perform adequate verification in accordance with the contract and provide limited verification for the conclusions, the verification team conducted the following
activities:

« Preliminary investigation of the relevant information before the verification;

« Confirmation of the presence of the topics with high level of materiality and performance in the Report;

« On-site review of all supporting documents, data and other information provided by Sino-Ocean Group;sampling verification on key performance information;

« Special interview with the representative of Sino-Ocean Group’s management; interviews with the employees related to collection, compilation and reporting of the disclosed
information;

« Other procedures deemed necessary by the verification team.

160



EFEEM 2023 FEMFHERRRE SUSTAINABLE DEVELOPMENT REPORT 2023 OF SINO-OCEAN GROUP

I EEE 2 EA INDEPENDENT VERIFICATION STATEMENT

EREw
R, HMIRARIEARSHERNVHBENEETE. ABUSR, BRGNRE, IAFNEEMAER.
ARgiEmanT
. EFEEFHA T AN NSRS, MIRE. TR, HE. REE. BT, BT, SFEAH, WL TREEMA
oat BIEEE, LUK HAER A R EHRR.
— EFEEEL T BEERENERREERE, AT RATRSERMNIIHEERZETNRBERGETTES, RETA
AR EEENELRRETNEE. BETHNENEE, RENEAFEEN,
s BRI SER A IR, EFEEEINE T ERERRE. BERRETS, TRNEE. BEYESKEEERENE
REBEE S EMBAR, WEILTHRFESG , U7 EIEFSEm 5 R RIAE
— EFEEEUTAREEREERR, UARSHRERGERRTNIFRE, RUKFIREREFET, BBEINRIAR
- BETFEIZGNIFREREBKRERE, BFEENPERRINERAGET TR HENHNS.
FHESUERS

- EERAZZRCAERZAETEEREIEEEERFA2E,

B MAEEERE I BB

fFA—RZE. ARNTHARRRRAS RS EESERNSFEUE, TOV BEETERREIE. 8. SRRAMRE. 8 1866 FLUK,
EEBEBNNERRENE. BENAERZEMENARNT S, A TERES, QBULEERERN TUVARESEEESIRTT 1,000
SEMEE, TUV EEETEERKENRTHERR, BREURBREEMNES. 36K, SERENTENER. TBEER, BHNE
EHENRB AN TR AR ITREERRR.

TOV AfEaR=aiA ( PE ) BRAT LB ATES TUV EESSEENSROTWEY —, BERAEEESNYSTECRNERER,
TOv SUD fiE¥ M E A2 B myaMHHE, B TOv SUD BE¥ MR H S S WERAHEM AT EEEAFNEER, MEEEMXAEEZ
NERBEBTR, #EET2PIL

BF:
R TOV BEREHRA (PE) BRAT.LESAT

RE
TUOVSUD AHBERRIZESTE

2024 3R820H HE, R
ERES o L

161

Verification Conclusions

According to the verification, we believe that the data and information presented in Sino-Ocean Group's report are objective, factual and reliable, without systematic problems,
and can be used by stakeholders.

The verification team has drawn the following conclusions on this Report:

Sino-Ocean Group fully identifies the organisation's internal and external stakeholders, such as the environment, customers, communities, investors,

Inclusivit
y employees, government, and partners, and has set up a stakeholder communication mechanism to regularly collect the stakeholders' real demands.
Sino-Ocean Group has established a process for prioritising material topics, identified and prioritised sustainability topics that are highly relevant to the
Materiality industry, disclosed strategies, management actions and performance data in the company's sustainability management and operations, and the content

of the report is material.

Focusing on issues of concern to stakeholders, Sino-Ocean Group has clearly disclosed its approach to and performance in managing major issues
Responsiveness | in the areas of climate change response, occupational health and safety, customer satisfaction, and waste and wastewater management, and has
established a grievance mechanism to adequately respond to the demands and expectations of stakeholders.

Sino-Ocean Group has established a sustainability management system to clarify the responsibilities of each functional speciality line in the strategy and set
Impact up mechanisms to ensure its proper functioning. Through the establishment of a sustainability data collection process embedded in the company's daily work
practice system, Sino-Ocean Group monitors,measures and be accountable for impacting the broader ecosystem.

Recommendations on Continuous Improvement
+ The management improvement recommendations have been communicated to Sino-Ocean Group's management for reference during the verification process.

Statement on Independence and Verification Capability

TUV SUD is a trusted partner of choice for safety, security and sustainability solutions. It specialises in testing,certification, auditing and advisory services. Since 1866, TUV SUD has
remained committed to its purpose of enabling progress by protecting people, the environment and assets from technology-related risks. Today, TUV SUD is present in over 1,000
locations worldwide with its headquarters in Munich, Germany. TUV SUD has been committed to sustainable development and actively promotes environmental protection related
projects. Over the years, TUV SUD has been actively expanding its performance in energy management, renewable resources, and electric automobiles, etc., helping its customers
meet sustainable development needs.

TUV SUD Certification and Testing (China) Co., Ltd. Shanghai Branch is one of TUV SUD's global branches and has an expert team whose members have professional background
and rich industrial experiences.

TUV SUD and Sino-Ocean Group are two entities independent of each other and both TUV SUD and Sino-Ocean Group and their branches or stakeholders have no conflict of
interest. No member of the verification team has business relationship with the Company. The verification is completely neutral.

Signature:
On Behalf of TUV SUD Certification and Testing (China) Co., Ltd.

Zhu Wenjun

TUV SUD Sustainability Authorized Signatory Officer
Mar. 20th, 2024

Beijing, China

Note: In case of any inconsistency or discrepancy, the Chinese version "Independent Verification Statement CN" of this verification statement shall prevail, while the English translation is used for reference only.
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