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Chairman’s Statement

FREBS

Dear shareholders, employees, customers and the community,
Greetings to you all!

Over the past year, Radiance has further enhanced its corporate governance
and ESG-integrated control system and management plan. With an aim of
achieving sustainable development, the Board of the Group reviewed and
approved the Company’'s ESG-related objectives, policies and initiatives.
We continued to maintain active communication with our key stakeholders
through multiple channels to promptly understand their expectations and
concerns on the Group.

In 2023, we actively expanded our residential property development business
into different cities across China. Our performance has been recognised by
many domestic and international organisations, including the China Index
Academy, China Real Estate Association, and the Top 100 Hong Kong Stock
Exchange Research Centre. Meanwhile, we have won over 25 awards for our
projects across China, such as the 2023 Tiantan International Awards, the 5th
LIA International Competition of the Landscape Ingenuity Awards, the 8th
REARD Global Design Awards, the 13th Yuanye Real Estate Landscape Awards,
Muse Design Awards, and so on. These achievements are a testament to the
robust operational strength and outstanding product quality of the Group.

We are well aware that business activities are closely related to the
environment and the community. By launching the new initiative of “Spectral
Community”, we are dedicated to fulfilling our corporate social responsibility.
Since 2021, Radiance established the public welfare program of Jin Cai Ying
Miao and the Wake Up of Sleeping Toys Project to support the children'’s
education and their welfare. Team-building activities and festival celebrations
were organised by designated departments of subsidiaries, enhancing the
sense of belonging and work-life balance for our employees.

Meanwhile, we have strengthened our environmental management to not
only minimise the business impact on the environment but also mitigate
potential climate risks on the businesses. During the Reporting Period, we
conducted the climate related risk assessment to systematically identify
material physical risks and transition risks as well as the impacts on our
operations. Corresponding preventive measures and procedures have been
formulated and implemented in a timely manner.

Looking ahead, we will continue to seize market opportunities and innovate
new products that not only bring convenience and happiness to the society,
but also conserve resources and protect the environment that we all rely
upon. On behalf of the Board of the Group, | would like to express my
appreciation to all employees for their persistent efforts and contributions
to the Group's sustainable development. | would also like to take this
opportunity to extend my sincere gratitude to our shareholders, customers,
business partners and other stakeholders for their full support throughout the
year. In light of the United Nations 2030 Sustainable Development Goals, we
hope to work hand in hand with all stakeholders to achieve the sustainable
development in the future.

Yours faithfully,

Lam Ting Keung

Chairman

Radiance Holdings (Group) Company Limited
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Radiance Holdings (Group) Company Limited (stock code: 9993.HK)
(hereinafter referred to as the “Group” or “we") is pleased to publish its annual
Environmental, Social and Governance (“ESG") Report (the “Report”) for the
period from 1 January 2023 to 31 December 2023 (the “Reporting Period”).
This is our fourth annual ESG Report, which outlines our policies, objectives
and practices on ESG-related issues. It demonstrates our commitments
to sustainable development and aims to provide more comprehensive
information to our stakeholders. Unless otherwise stated, the environmental
and social key performance indicators disclosed in this Report cover the
property development business of the Group and its subsidiaries. During the
Reporting Period, the Group's total revenue was RMB34,248.7 million.

This Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide as set out in Appendix C2 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”), and complies with the “mandatory disclosure
requirements” in Part B and “comply or explain” provisions in Part C of the ESG
Reporting Guide. This Report has been reviewed by the board of directors (the
“Board") of the Group and approved for publication.

The information and data disclosed in this Report were derived from the
Group's statistical reports and internal documents, which have been reviewed
by relevant departments. For quick reference, please refer to the section
headed “Content Index of ESG Reporting Guide” The Group is responsible
for the authenticity, accuracy and completeness of the contents of this
Report, and confirms that there are no false records, misleading statements
or material omissions in this Report. The Group strictly complies with the
following reporting principles of materiality, quantitative, balance and
consistency.
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About this Report
AR AHRE

Principles Relevant Responses
A HE A [2] FE
Materiality The Group has invited the important stakeholders to participate in the stakeholder engagement activity, and

"o

disclosed the importance of the issues in this Report. The scope of disclosure includes “Operating Practices’, “Working
Environment’, “Environmental Protection” and “Social Responsibility”. For more details, please refer to the subsections
of “Stakeholder Engagement” and “Materiality Assessment” under the “Sustainability Governance” section.

BEM AEEBFBEERMHFBEAFMHHES N ARSHARBEENEELETRE RENHBROIEES
BRICTIERER  TREREBIMHEECE - ELHMAET F2RTIREZERABIZEH ITNHFNES
BLMTEE ST h /e o

Quantitative Quantitative key performance indicators (the “KPI" or “KPIs") and quantitative environmental targets disclosed in this
Report have been reviewed and are presented on an annual basis. Relevant information, measurement methods,
assumptions and calculation tools are all disclosed in the “KPI Summary” section.

=21t AREMEENELHABERNIERNECREERECSER URFEETHILER - HEGEE -AES
FENBREMGE TAELRENR RRENIEERE =6

Balance This Report discloses the Group's ESG performance from a true, accurate and complete perspective, covering relevant
policies, objectives and specific practices.

T AREUAB - ERATENGARE TAERTRE - HERERFTENRER O REEANEE  BEN
=R y=gi

Consistency Unless otherwise stated, the KPIs, disclosure scope and business scope of this Report are consistent with those of the
previous years, and have been prepared in accordance with the ESG Reporting Guide of the Stock Exchange.

— M FRIES BRI AR EMNHRENIER - RREEENEBHEERTERT -3 ORBHIMIRE - HER

ERBEHESD R

Your opinions or suggestions on this Report and the Group's ESG performance KIS EERE T HARSURAEETRIE - HEEE
are highly valued. You are welcome to share your thoughts with us by email  JAA BRIV E R N EZ - BN T EEH Eirhkeradiance.
at irhk@radiance.com.cn. This Report is available in both Chinese and English,  com.cnE2 B FID FEHIEE e R E R A P XA E XM E
which are published in electronic form on the official website of the Group 7S > HITEAREE B 75 #8 ihwww.radiance.com.cn A Bz B 32 iy
at www.radiance.com.cn and the HKEXnews website of the Stock Exchange 1 88 5 #8ukwww.hkexnews.hk A B8 F 2 =X 8% 4ff o Fp B SR S
at www.hkexnews.hk. If there is any inconsistency between the Chinese and BB EME A BUP XA E o

English versions, the Chinese version shall prevail.
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BUSINESS OVERVIEW

Radiance Holdings (Group) Company Limited is a large-scale real estate
developer, and is primarily engaged in real estate development, property
leasing, commercial operation and hotel operation. It possesses the National
Class 1 Real Estate Development Qualification and the National Class 1 Gold
Property Qualification. With over twenty-six years of experience, we have
expanded our businesses to eight regions and more than 30 core cities in the
People’s Republic of China (the “PRC" or “China”"), including Beijing, Shanghai,
Xi'an, Wuhan, Fujian, Zhejiang, Chongging, and so on.

With the mission of “build properties with craftsmanship and make homes
better’, we have established and provided four residential property series,
namely the New Block series (f&# &), the Elite's Mansion series (EZ &),
the King's Garden series (#63% %) and the Metropolitan series (KR Z).
Our “Radiance Yanxuan 3.0" service system has been integrated into over 30
projects in China and helped to improve the overall service of indoor and
outdoor space, software and hardware, thereby upgrading our product quality
and appearance in all aspects.

About Radiance

)N

ES 140

THEER EB) ARABE-—RUBMERS WEHEE
HMEEE BEEERTEXEBNOARUMEREDLE B
BEX-—GEHERSEANER—REMYEEL &
BRE-+AENER RAEREBRRETEARKN
(TR EE AR HAMED 8% MR EL) NAK& B R = +EREZ O
Hh 8EIR- L8 A - HE BRI -EES-

BPUTROEFRE  BXEXF) A BUWREMT
BER BER HER ARREBEEYERT < F M
WIEIEERE30 I RFBABELEBFEREFZME
R AEERENIIER REMRFBOERBRES 28
BEFNERREERE

Yangzhou

BN zn

Suzhou L
BN g
Lz

Radiance National Strategic Layout

EIEEEZEREAEE

Environmental, Social and Governance Report 2023 Radiance Holdings (Group) Company Limited

5



About Radiance

Bt & 1

AWARDS IN 2023

With its robust operational strength and outstanding quality, the Group
has won a number of national and international industry awards, including
the Group's overall awards, landscape awards and fine decoration awards.
These awards cover the aspects of industry, brand and innovation. It fully
demonstrates the robust and positive development trend of the Group, and
its brand influence has been recognised by the industry again. For instance,
the Group has been ranked 37th among the top 100 Chinese Real Estate
Companies in 2023 by the China Index Academy. It has also been awarded
with the titles of the “Annual Valuable Real Estate Listed Company” (left figure)
and “Top 30 Chinese Real Estate Company in Product Strength in 2023" (right
figure). The full list of awards we have received is shown below:

2023F &
AEEBEBRNCEENNESNGESEEHEE RN

MLZETERE HREEERGRSRE REHE UK
BERER RETITE R ANSESETE SLERE
ANRRTAEERTREFNERRED RETENBE
ITHERT Bl > FE RIS BRI MRY [ 2023F FE B
MEBMREE P REBASFEIVMU M RERMBRE
TEEEEMELETRT (EB) Kk 2023FRE R EiBAR
Ef7Top 301 (BE) ~ P FFERIANTESIRMT !

{238 FE 1)L

2023 A EEBE T M
— FamABATOP30

Industry Awards Received in 2023 (Partial)
2023F EBMITEKRE (D)
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2023 Group Awards

2023 F £ @i S IRIE

About Radiance

B 18

Name of the Award

B

Issuing Authority
NEEE RS

Annual Valuable Real Estate Listed Company

National Business Daily

FEBEMELTAR BRLENME
Top 30 Chinese Real Estate Companies in Product Strength Yi Han Zhi Ku
2023 FHERECBHRERN =15 EHEE
Top 50 Overall Strength of the Top 500 Real Estate Companies China Real Estate Association
FEEMES0REEESE IR E 8 FEEMEXGE
Top 10 Real Estate Companies in Operating Performance China Real Estate Association
FR B B it 2 b B AR AR R -5 FEEMEXGE
37th of the Top 100 Chinese Real Estate Companies China Index Academy
FEE M AEBREESTHS HREE R 35 B
Top 23 Real Estate Listed Companies in Comprehensive Strength China Index Academy
FEEME LT ARGEEN -+ =58 R S 35 B
Top 10 Real Estate Companies in Excellent Delivery China Index Academy
FEEME EH AR MBS 158R FR D B 3R B
Top 30 Real Estate Companies in Brand Value China Index Academy
REREME EHAS mEEE=T® HhEl 45 bR 5P
High Quality Enterprise with Comprehensive Robust Development The Economic Observer
ReRBREEREELE RERRA
34th of the Top 100 Chinese Real Estate Companies in Product Strength Cricchina
REREME R EE RN BRE34G 52,110 I

The Most Powerful Growth Award for New Stocks in the Top 100 Hong Kong Stock Exchange

BRI R RIE RS N

Top 100 Hong Kong Stock Exchange
Research Centre

FBAZ1005R BF ZE R )
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About Radiance

)i a4

2023 Landscape Awards

2023F R IR

Award Category
ZIEHE R

Name of the Award

bi g2y

Awarded Project
®iZIEE

The 5th LIA International Competition of the

Landscape Ingenuity Award
FHESHIABRMFEERE

Outstanding Award for Landscape in
the Display Area
EreRBESR

Xiangyang New Block Academy CD
ZIHETBRNCD

Outstanding Award for Landscape in
the Display Area
EReRBESR

Hefei Elite’s Mansion
EIEEEERIE

Outstanding Award for Landscape in
the Display Area
EReRBESR

Shengyang Elite’s Mansion
B RERIE

Outstanding Award for Landscape in
the Display Area
EReRBESR

Tianjin Huayuan King's Garden
RABETIHE

Outstanding Award for Landscape in
the Display Area
EReRBESR

Xi'an World City D2
7a & R IERD2

Outstanding Award for Landscape in

Zhangjiagang Binhe Elite's Mansion

the Common Area REABRAEIR
ResBEHR
Excellent Bronze Award Fuging Central King's Garden
2R 1% BB REE
2023 TianTan International Awards Excellent Bronze Award Chongging Caihu Elite’'s Mansion
2023 FTTIAR 3 2 K I8 B PR 4% 2R BEEREHER
Excellent Silver Award Shangrao Tianyi Elite’s Mansion
SR 5 R R IR IR
Platinum Winner Sunny River of Radiance Xi'an
TITAN Property Awards 2023 fiak o AL EEREER#
2023 TITANZR 18 3 22 K 3% Gold Winner Wuhan World City
Eagid WAL
Global Business Engine Awards Best Design Award for the Demonstration Zone Tianjin Huayuan King's Garden
GBER 5T A% RERT &R FOREGT IS E

8 &iEER (M BRAE BE - HEREARS 2023



Award Category

2023 Landscape Awards

2023F R IR

Name of the Award

About Radiance

B & e

Awarded Project

ZIEHE R BATRTE ®iZIEE
Silver Award Chengdu Chunxi Road (No.6 Zongfu Road
iRA% Commercial Project)
FUEREBREETHE (MBI ERoSE IR £ THE)
Silver Award Quanzhou Radiance City Zone D Phase |
FRA% RMNE DR —HE
Honorable Mention Chongging Deutschland City (Lanyin Tiandi
EREAE Commercial Project)

The 8th REARD Global Design Awards
55 /\[EREARDZ Bk FE 58 5t K 8%

EEREN GERRMBHEERE)

Honorable Mention

Shishi Central Elite’s Mansion

L BHRREE
Honorable Mention Fuging Central King's Garden
AR BETIERREE
Winning Award Chongging Jiangshan Elite’s Mansion
E (s EETEMIDILES
Winning Award Shangrao Tianyi Elite’s Mansion
(E(S RS R ILEIR
The 5th REARD Urban Renewal Design Awards Winning Award Chongging Caihu Elite’s Mansion
55 F [EREARD, T BB #i % 5142 E( EETBEIER
The 13th Yuanye Real Estate Landscape Awards Excellent Silver Award Hefei Elite’s Mansion
B+ = EEAM M E R ER BFIRE SREBEEKE
Zhu Rong Awards Third Pri’f‘z;?lrigC;rirr\]r;eGrrcciilpSpace in Shazgg@géi;nﬂ;own

PR

PR GRRAE =FK%

Muse Design Awards

BHREt R

2023 Muse Design Award
2023 B Hr R 5T EE

Quanzhou New Block Mansion (14#)
RMIEL RNEE(144)

Environmental, Social and Governance Report 2023 Radiance Holdings (Group) Company Limited
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Sustainability Governance

AFEERGE

MANAGEMENT STRUCTURE OF SUSTAINABILITY
DEVELOPMENT

We understand that business activities are closely related to social
development, and the establishment of a top-down and responsible
sustainability governance framework not only helps the Group improve
operational efficiency and safeguard the interests of shareholders, but also
fulfils its sustainability commitments and meets the expectations of all
stakeholders.

The Board of the Group will continue to improve the internal ESG working
mechanism through regular review of strategic sustainability planning and
management. It has the highest supervision authority for the Group's ESG
strategy and management, and will make appropriate amendments or
supplements when necessary.

STAKEHOLDER ENGAGEMENT

We attach great importance to the communication with our stakeholder
groups. During the Reporting Period, we took the initiative to understand
the views and concerns of stakeholders on the Group's operations through
diverse communication channels, so as to ensure that the Group's sustainable
development management can meet their expectations. The following table
lists the key stakeholder groups and the corresponding communication
channels:

Key Stakeholder Groups

ARIBREREERRE

RMUAABFEHEGTERESAM MEE—EE L
mr BERENFEEREEERT EEEDNEER
EEEENX HERIA D BREEBRITHEIFESE
RAEEE WmEEARHNENHRE-

FEEESFEREEBEHMOBEFEREREKEEN
AR EERNMNRE - HERELAL R -EFS
HEENRR HEREARBNEEAERRER:
TEERERETEENENIMIT-

FRESH

B+ ERASHNERBNES - REHR > HFIE
BETENBRRE TH THRENERNLEREENS
AT WERAERARESEREENTFETSH
HFr- TRINM T T EFMHERE URBERNBEERE

Communication Channels/Feedback Methods

T ERRERRE

Employees

8T

Shareholders/Investors

BRREE

Government and regulatory authorities
R B E R
Partners/Suppliers

BIEBHHER

Customers/Property owners

BER/¥x

Public welfare and community organisations

N YL

10 wEEk (Em) ARAE  BE-HEREARE 2023

BERE REHN
Employee activities
Internal publications (Group and project press releases)
Employee performance appraisal
BIEH
WETY (EBMIEB AR
BTEMERZ
General meeting/Extraordinary general meeting
Investor meetings
Results presentation
Announcement
On-site research
RERE HRIRERAE
REERES
XEEMmE
NS
RG A
On-site research
Interviews
IG5
=
Supplier qualification review
Supplier communication meeting
HEBELEZ
HEBZIRAR
Customer satisfaction survey
Customer service hotline
Official media platform
ERRERERD
ZIREE
ELEEYE
Press releases/announcements
Public welfare undertakings
LY /N =
NmEBHE



Sustainability Governance
Al B RISIE

MATERIALITY ASSESSMENT BEMTME

In recognition of the relevance and importance of the identification and ~ FHAMRERHEIBRIE - H TR EABBZENHP EEEH A
management of ESG-related issues to the sustainable development of the HEEAIFELUEEETYMNEE Y » AEBR2022F S
Group, it commissioned an independent sustainability consultancy to assist 507 —RBIUM A FELZEEMABDETEZENEE T
in conducting a comprehensive materiality assessment in 2022, Through o BB LA A HPBUT B DR SIFH B
online surveys, we are able to understand and analyse the views of various SR AEBEEZZENE T WMERKMENELEZE
stakeholders on the Group’s material issues, so as to ensure that we can BABEMNRIEMEE  BRRAKRIFELESEITEN
prioritise the most important and urgent issues and clarify the focus of B TR~ RFEAT ZHEUFEEREE HER
sustainability management in the future. As shown in the table below, we  BAZBENEE]

have adopted a three-step approach to assess the materiality of ESG issues:

Potential material ESG issues have been identified with reference to:
HEE— : #R « Previous ESG reports of the Gvroup . '

ESG reports of domestic and international industry peers
The criteria for selecting material ESG issues include whether the issue has a significant impact
on stakeholders’ assessment and decision-making, and whether it reflects the Group's material
environmental and social impacts. Through these criteria, we have identified and defined 24 material

Step 1: Identification

topics.
BEZ2EUTERHNBTINEZERE - HERERER .
FEBBENRE -HEREARS
BRI ERBITNRE - HEREARS
EEREEERE HEREAREN R EOEZRRA RS UM ENTENRRELETARE
UERERBTAEENERRENH X EZ - REELRE RMBRTEILERT —+HEE

=2
BEBEo

Different stakeholder groups have been chosen to participate based on their influence on the Group.

Step 2: Prioritisation

BE— : BEHE We have distributed a standard questionnaire to stakeholders to ensure a consistent and systematic
- assessment of material issues. Stakeholders were tasked to rate the relative importance of the identified
ESG issues.

2 members of the Board and senior management ranked the importance of material issues on the

sustainable development of the Group.

32 employees, 6 customers, 10 suppliers/contractors, and 6 other business partners ranked the

importance of material issues based on their preferences and expectations.
FRNFTHEHERBEMMECEEANZEMREZESE - HMOFNELETRERS U
BERHNEZEFEET - BNERAUENTGE - FHENEFEHERENRE - HERERE
ERENEZMEITTR

REFHEEEN SN ERRENAEERBERNEZLETHF-

NEET 6RERVI0RHEFHACTH UKL EMERBHREBCHNSHFNRES

EERENEENETHF -
The management team of the Group confirmed and validated the list of material issues disclosed in this
SE=  BEBRER Report. The identified material topics and results have been reviewed by the Board to ensure that they
are relevant and material to the Group.
AEFREEBRILREARTPARENEREZEFE-EFFTES F2HINEERENGS
RoUmREAEREBSHEBAUENEE -

Step 3: Validation and Review

Environmental, Social and Governance Report 2023 Radiance Holdings (Group) Company Limited 1



Sustainability Governance
AIFEEREGIE

The following matrix and table show the results of the materiality assessment
conducted in 2022, which reflects the priority of material issues based on
the two dimensions of importance to the Group’s sustainable development
(represented by Board members and senior management), and importance to
stakeholders (represented by employees, customers, suppliers or contractors,
and other business partners). Since there were no major changes in the
strategic direction of the Group during the Reporting Period, the Board
has decided to focus on the materiality assessment results of 2022. The
disclosure of our ESG performance in this Report will be structured based
on the previously determined materiality order. Looking ahead, we will
continue to identify material ESG-related issues that may become relevant and
subsequently update the material issues list. We will also maintain ongoing
and consistent communications with our key stakeholders.

WFHMERMREER T2028FEHTEMNER AR
MTEREZEZBEHEEURFAZEE (MEFHEEER
®) REFHE BEIL-FER HEFRABHEARK
HMEBBH) NEZUEMEEENEELIEST - BN AER
MR AAMERSANTEELEETARBE EFFGRESE
BRE200NFNEERMITEER - EARSE T RMIRIZR
PHERENEZRIEFEHARERMNRE - HERE
BB RERR IR G P REE 2 S ERNER
B HEREAEHMEREE UNERENEENESE
BE-BRMAEREBETEZNNG WERETEFNE
HERFFE-—ENEE-

\]

Importance to Stakerholders
R ENEEMY

16 13
!—V—V—Vﬁ\\ AN
9 7 14 15 :

e

20

10
;2
12 5 19
1 18 22 7
1
8 24
6
23

v

Importance to Sustainable Development at Radiance

HeEERAREERNEREN

Environmental Protection

IR fReE

Working Environment

TFIRIE

12 &R (EE) ARAS  BE- e RERRE 2023

Operating Practices

Social Responsibility

BEER HEEE



Materiality Ranking

EEMHS

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Sustainability Governance
Al ERRIAIE

Name of Issue Issue No.
HERE HEREF SR
Employee Health and Safety

EBTEREZE

Anti-fraud and Corruption

R 5% 4R 55 B

Staff Salaries and Benefits

BT #EHEEH

Customer Service and Satisfaction
ERRBEMEE

Customer Privacy and Information Security
EREMNEEEZE

Construction Safety and Product Quality
WILZ2HEERES

Compliance and Stable operation
aREEES

Staff Training and Development

BT EHER

Economic Performance and Investors' Interests
REBNEAREE L

Reasonable Marketing and Promotion
HEEHEEE

Waste Disposal and Recycling
BEEY) R EERA A

Equal and Diversified Employment
TEEZ T ER

Talent Attraction and Retention

AF RSB BT

Green Building

BEEE

Energy Use and Carbon Neutrality

AE TR PR B AR FR AN

Use of Water Resources and Sewage Treatment
KB R AR A L5 K BRI

Environmental Impact of Materials Purchased
HRBYHNIREZE

Supply Chain ESG Screening and Management
A RESGER B B 12

Intellectual Property Protection

RN E R R E

Land Development and Biodiversity
mabouleal 3 iesty g el

Green Technology Innovation

gk n=lkn

Community Development

HEERE

Response to Climate Change and Natural Disasters
EHERESERBAKE

Public Welfare and Charity

Nt

= — = \e) —
N = o w
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Sustainability Governance
AIFEE RIS

SUSTAINABLE DEVELOPMENT STRATEGY

Through close interaction with stakeholders, and based on the results of the
above materiality matrix analysis and average scores calculation, we have
identified "Operating Practices” as the most important aspect, followed by
"Working Environment’, “Environmental Protection” and “Social Responsibility”.
Therefore, these four aspects determine the overall direction and action
plans of the Group's ESG strategy. We will further integrate elements of
environmental and social responsibility into operations, so as to continuously
optimise our management in our four key pillars. All changes shall be

approved by the Board.

In addition, by benchmarking against international standards, we expect to
keep pace with the global sustainable development agenda. Guided by the
United Nations’ Sustainable Development Goals (“SDGs"), we have actively
incorporated sustainability goals that are relevant to our business and
operations into the ESG strategy. While steadily expanding our businesses, we
will continue to optimise the Group's ESG management in an orderly manner,
so as to achieve a high degree of unity in relation to social responsibility
fulfilment, social value creation and high-quality corporate development. The
Group will also regularly review the established SDGs to ensure that they are
in line with the Group's business progress and industry development trends.
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The Group adheres to the spirit of craftsmanship and always strictly controls
project management. We are well aware that the quality of construction is
closely related to the corporate development, which is also the foundation of
an enterprise in the current market environment. In the face of the complex
and ever-changing market environment, we have continued to fulfil our
corporate social responsibility by taking “ensuring quality and delivery” as
the primary objective of project management. We have not only focused
on managing the environmental and social impacts throughout the entire
project lifecycle, but are also dedicated to providing customers with high-
quality, compliant and continuously innovative products and services. During
the Reporting Period, we have delivered over 40,000 residential units across
China.

BUSINESS ETHICS AND CONDUCT

The Group fully understands that the corporate sustainable development
is inseparable from sound business practices. In the daily operation and
supervision, we have clarified the business ethics within the Group, including
but not limited to strengthening anti-corruption awareness, securing
customer privacy and information, and protecting intellectual property (“IP")
rights. During the Reporting Period, the Group did not encounter any cases
of non-compliance in relation to infringement of customer privacy, IP rights,
anti-corruption and other violations of business ethics.

Anti-fraud and Corruption

Radiance does not tolerate any forms of fraudulent acts, such as business
collusion and override, bribery, extortion, corruption or money laundering.
The approval of the Party Committee of Radiance Plaza in Beijing and the
Party Committee of Radiance has demonstrated our determination and
actions to promote corporate integrity. The Group strictly abides by the
Interim Provisions on Banning Commercial Bribery, the Code of Corporate
Governance Practices published by the Stock Exchange and other relevant
regulations to fight corruption. It has formulated and enforced internal
system documents such as the Relevant Provisions on the Undertaking of
Radiance Businesses by Employees’ Relatives, the Integrity Agreement, the
Standardised Requirements for Radiance Sunshine Declaration and the
Administrative Measures for Internal Audit of Radiance Construction Projects.
These documents were prepared by the Audit and Supervision Department
and approved by the Board of the Group, with the purpose of resolutely
eliminating all kinds of corruption and building a comprehensive integrity
system. During the Reporting Period, there were neither legal cases related
to corruption brought against the Group or its employees, nor any fines,
penalties or sanctions imposed on the Group or its employees.
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Operating Practices
EEEM

As highlighted in the Standardised Requirements for Radiance Sunshine
Declaration, sales personnel must follow the formal selling procedures to
handle all the businesses. It is strictly prohibited to sell properties with extra
prices and no institutions or individuals are allowed to charge any unspecified
fees. Radiance only accepts payments to the Company's designated account
and strictly prohibits any staff member (including but not limited to sales
representatives, financial personnel, other service personnel in the sales
process, etc.) from receiving customer payments into their personal accounts
under any circumstances. Once discovered, it will be considered as a corrupt
and fraudulent behaviour and will be handed over to judicial authorities for
further handling.

In order to further enhance employees' awareness, on 7th November 2023,
the Group held the “2023 Audit Risk Control Promotion Meeting". A total of
3 board members and approximately 600 employees attended the meeting,
which lasted for 1 hour and 30 minutes. Through the meeting, employees
have gained a deeper insight regarding the ethical behaviour and business
integrity. In addition, by setting up a channel for integrity and accountability
on our WeChat official account and a section of “Radiance Integrity and
Accountability” on Feishu, we hope to publicise the importance of integrity to
our employees on a daily basis.

For the supply chain, we have required the Group’s Management Centre and
all subsidiaries to sign the Supplier Integrity Agreement with partners when
signing all business contracts. The document clearly stipulates that bribery
shall not be solicited or accepted in any form. Employees shall not provide
convenience in winning the bid or disclose confidential information during
the company’s bidding process for any reason. Once it is found that suppliers
or institutions are involved in corruption, we have the right to terminate their
contracts and hold them accountable for the breach of contracts. The Group
has also joined the China Enterprise Anti-Fraud Alliance in 2017. We aim to
fulfil our corporate social responsibility by publishing and sharing relevant
information on the China Enterprise Anti-Fraud Alliance platform, so as to
promote the excellence and liquidity of risk information in the industry and
create an honest atmosphere for the society.

Whistleblowing

In order to encourage our stakeholders including employees, customers
and business partners to report and disclose any misconduct in a safe
and effective manner, the Group has formulated and implemented the
Administrative Measures for Complaints and Reports of Radiance. Within the
Radiance Integrity Agreement, the Bidding Documents, the Standardised
Requirements for Radiance Sunshine Declaration and the Risk Reminder for
Customer Payment, we have set out the email address (jhsj@radiance.com.cn)
and the telephone number (+8618073068889/400-1118-365) as the channels
for anonymous reporting. All subsidiaries of the Group are required to display
the whistleblowing channels publicly, so that employees, customers and
business partners can clearly acquire relevant information and to protect their
rights and interests.
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We have also assigned dedicated personnel to handle the Group's reporting
information to guarantee the confidentiality and anonymity throughout the
process. The Audit and Supervision Department is responsible for handling
all concerns and reports. For customers who face any form of illegal extra
charges or private housing transaction during the house purchase process,
they are able to file a real name report or an anonymous complaint. We will
keep the relevant information confidential and conduct the investigation
immediately. It is strictly prohibited to retaliate against the whistleblowers or
investigators. Meanwhile, the scope of investigation is divided by region to
reduce the chance for employees to inquire about reported situations with
each other. Once the allegation is verified, the whistleblower will be rewarded,
and any excess payment will be refunded. Next, we will evaluate the degree
of violation of the behaviour according to the List of Classification of Audit
Opinions and take disciplinary actions when necessary. In particular, leakage
of case information will be regarded as the most serious grade of violation.

Customer Privacy and Information Security

The Group has strictly implemented the confidentiality system when handling
customer privacy information. The relevant information includes but is not
limited to customer information, financial plans, product details, and the
Group's confidential information. In particular, for customer information, we
have designed the decentralised management system that requires specific
permissions to view customer information. The Customer Information
Management Measures of the Group also stipulates that the customer
information for satisfaction follow-up should be rigorously managed and
protected. Customers who require follow-up visits will be specifically handled
by the Company’s Call Centre and hence, will not involve any leakage of
customer information.

During the sales process, information protection measures are in place at all
stages. Employees are strictly prohibited to download or export customer
information without permission. For business needs, employees are required
to apply for and obtain relevant approval before the download or export of
customer information. If any case of information and data leakage is found,
the Group will immediately investigate this matter. Depending on the severity,
we are entitled to claim against the responsible person for all direct or indirect
losses caused. If the case is extremely serious, it will be transferred to the local
law enforcement authority for further handling.

When entrusting a third-party to conduct customer satisfaction surveys, we
have set out confidentiality and restriction clauses in the contract for partners
to follow. If the third-party company needs to use customer information for
research purposes, we will sign relevant customer confidentiality agreements
with them to strictly regulate their access to customer data, so as to protect
customer privacy and information security to the greatest extent. The
customers will also be informed that their data may be shared with third
parties.

Operating Practices
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Operating Practices
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Intellectual Property Protection

The Group hereby complies with the Trademark Law of the PRC, the
Patent Law of the PRC and other IP-related laws and regulations. We have
standardised the trademark registration and management, and implemented
internal management systems to safeguard our intangible brand assets. At
the same time, the Group ensures that it will not infringe any trademarks,
patents, copyrights or other IP rights of others during its operation. During the
Reporting Period, we have maintained 141 trademarks in total (2022: 141).

Our trademarks cover type 35 to 45 of the International Classification of
Goods and Services for the Purposes of the Trademark Registration. In
accordance with the Group's internal management systems, the relevant files
shall be transferred to the administrative department for proper sorting and
storage within five days after obtaining the trademark registration documents.

QUALITY REQUIREMENTS AND ASSURANCE

The Group strictly complies with the Construction Law of the PRC, the
Production Safety Law of the PRC, the Regulations on the Administration of
Work Safety of Construction Projects and other laws and regulations related
to engineering construction standards and specifications. The specific
job responsibilities, control priorities and management processes of each
department and project section have been clarified to regulate the safety
management behaviours of subsidiaries and construction units. During the
Reporting Period, the Group did not have any non-compliance in relation to
construction safety or product quality.

By establishing a multi-dimensional supply chain assessment and monitoring
process, we hope to not only strengthen the management and control
of supply chain risks, but more importantly, help construction units and
contractors improve their sustainability and strive to build a stable, resilient
and long-term partnership.
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Construction Safety and Quality

Through implementing the Project Safety Management Measures of Radiance
(2020 Edition) formulated by the Engineering Management Centre, our
sound Project Safety Management System enable us to rigorously monitor
the safety and quality of all projects. As shown in the chart below, the Group
has designed the three-level control over engineering safety management.
The first level is related to the Group, the second level is related to regional
companies and the third level is related to city companies or projects.
Units at each level should fulfill their responsibilities in accordance with
the formulated regulations, actively communicate with each other and
promptly handle any issues or concerns. Regarding the construction safety
management of suppliers and contractors, please refer to the sub-section
headed “Supply Chain Management” under this chapter.
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In order to ensure project quality and improve construction efficiency,
the Group has formulated a series of operational guidelines in accordance
with the Unified Standards for Construction Quality Acceptance and the
Construction Project Supervision Standards. We have the Guidance on Quality
Control of Radiance Projects, the Management Measures for Engineering
Materials, Equipment and Components (2020 Edition), the Management
Guidelines for the Protection of Finished Products and the Management
Measures for Landscape Engineering Technology Standards of Radiance.
Besides, the Group has updated the relevant documents of the Management
Measures for Engineering Technology Quality Behaviour of Radiance (2022
Edition). According to the requirements of the Group, manufacturers
or construction units have to provide relevant equipment qualification
certificates before the commencement of the project. All cooperative brand
owners are required to sign material and equipment contracts and complete
the approval process for the contracts. Then, we will conduct relevant
parameter testing based on the ex-factory report of the materials and the
re-inspection report after site visit. Only materials that meet the parameter
requirements are allowed to be used on site.
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Operating Practices
EEEM

We have set strict standards for the assessment of seven landscape
engineering technologies, including landscape construction requirements,
data quality technology requirements, hard landscape, soft landscape
engineering, water supply and drainage system, power system and landscape
lighting. Accordingly, it has helped to guarantee the Group’s management of
engineering materials and technical quality, and strictly controlled behaviours
such as “stealing materials” and “‘changing quality”. In addition, we have made
use of the Goal Nail Engineering Management System to realise the digital
management and control of project sites. Through conducting the 24/7 online
“cloud supervision’, we are able to comprehensively ensure the construction
quality of our projects nationwide.

Supply Chain Management

For our suppliers and contractors, we have conducted comprehensive
supervision and quality management in accordance with the established
selection process and assessment standards. During the inventory inspection
stage, the requirements for safe and civilised construction and pollution
control have been clearly communicated to suppliers and contractors. Those
that do not meet environmental and social requirements will not be inspected
and approved. Before bidding, we have required main contractors to disclose
working details through the Model Version before Bidding of General
Contractors. Meanwhile, relevant interviews with the supplier’s project team
have been conducted to verify the accountability of the provided information,
so as to facilitate our decision-making process.

During the construction period, we would suggest opening a dedicated
bank account for construction workers to ensure that the funds are used
exclusively for the project and to avoid labour disputes over the rights and
interests of workers. Our safety management team and specialists have also
organised safety inspection and evaluation. Random sampling inspections
have been carried out on materials that cause suspicion or are believed to
require enhanced quality control. At the same time, the Group'’s Engineering
Management Centre is responsible to inspect and guide the ongoing projects,
as well as organise quality and safety training to promote experiences from
successful projects. The Operation and Engineering Department, the Design
and Development Department, and the Cost and Procurement Department
take charge of promoting suppliers to prioritise using environmentally friendly
products and services. For details of our requirements on suppliers’ green
construction, please refer to the subsection headed “Green Production” under
the chapter of “Environmental Protection”.
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In order to further strengthen the environmental and social risks management
along the supply chain, the Cost and Procurement Department of the Group
has launched the Supplier Management System. Supplier assessments have
been conducted quarterly to examine their performance on construction
materials, engineering quality, labour safety, and violation records. For main
contractors and subcontractors, we would conduct on-site inspections and
verifications regarding their factory construction, production equipment
settings, and sources of raw materials. We are dedicated to selecting suppliers
who use materials and technologies that have insignificant or no impact
on both the environment and human health. For suppliers with excellent
performance, we will give cash rewards and priority in bidding. If a supplier is
found to have committed any breach of contract, including but not limited to
violations of relevant environmental and human rights laws and regulations,
or serious quality problems in the project, we will blacklist the supplier
involved and suspend business cooperation to minimise supply chain risks.

COMPLIANCE AND ROBUST OPERATION

The Group always adheres to the corporate core values of “customer first” and
‘courageous responsibility” and gives top priority to customer satisfaction
and quality service. We strictly abide by the Law of the PRC on the Protection
of Consumer Rights and Interests, the Regulations on the Administration of
Development and Operation of Urban Real Estate, the Law of the PRC on
the Administration of Urban Real Estate and other relevant laws, regulations
and industry guidelines. Through publishing the Standard Requirements for
Show Houses Display, the Operation Guidelines for Contract Drawings, the
Public Announcement of House Purchase Process and the Radiance Sunshine
Declaration, these guidelines have helped to ensure that business practices
such as sales, promotion, and delivery can safeguard customer rights and
operational compliance. During the Reporting Period, the Group did not have
any material non-compliance incidents relating to its operations.

Operating Practices
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Customer Service and Satisfaction

Radiance has established a comprehensive standardised customer service
system. As listed out in the Introduction of Radiance Customer Service, our
service scope includes:

provide the Sunshine Declaration to inform customers about
unfavourable factors and risks before the sale;

arrange a dedicated person to follow-up the sales services after signing
the housing contract;

inform customers of the housing progress and surrounding facilities
periodically;

hold a pre-acceptance activity before the delivery;

provide professional building collection and inspection services when
customers complete the delivery procedures;

conduct follow-up visits within approximately six months after the
housing delivery;

provide home warranty services during the warranty period, and give
relevant reminders to customers before the warranty period expires.

When customers have opinions or dissatisfaction on our products or services,
they are welcome to directly contact us through the Group's 365 Service
Supervision Hotline (400-1118-365) and other complaint channels. We will
listen to their feedback in a timely manner and take effective measures to
improve our services. The Administrative Measures for Customer Group
Complaints and Key Complaints prepared by the Customer Relationship
Department and approved by the Department of Human Resources clearly
sets out the main conditions to define as a key complaint. Based on the scope,
the form, and the impact of the issue, all complaints will be classified into
three levels, each with corresponding measures in place.

According to our Residential Customer Satisfaction Score Sheet, the
satisfaction score is composed of 11 indicators, including the delivery service,
housing quality, complaint handling, and property service. During the
Reporting Period, our overall customer satisfaction was 79%, and the survey
cycle involved a grinding period of 79%, a stable period of 78%, and an old
owner period of 81%.

22  &EER (Em) ERAE  BE - HEREARS 2023

ERERBRREE
SEEERTT —E2ENEELCEFRBER N(SE
EEEFREBN) P RANREEEQE

ERRM(SAER) SNERFHRERRER ;

B EEGRE RHEARENERY

EHMEREREFREERBBEEREIBEN ;

RER BITRBUCES

BERERREFER  RUFENBERERT ;

REEAER R ETIREEEI ;

RENRRHEERERS  LEFREHE RS
ERIETHERRE -

EXFHBMNERIREEREI AmE BB BE
E365R 75 B B B4R (400-1118-365) R Hth G s BB Hi
HPHE - BB EFENEANKRERE R ERERE NG
MBER MR AR BGIRE Y ANSFZIMTH
(BEREFRERRFEEIE)BRIBENTARME
BRFNFERE - REEHFNEZE - EFARFEELE
E RO AT Z@R SREEEENEEIE -

RERMICEERELFREESAIR)  REESEHRHY
R EREEE -RFEE - WERKSE+—EEZHEEM
B RERA RPN ERETEEMEEA79% BB
MEGEA79% BT A78%  EEF A8 1%



Meanwhile, we have integrated all complaints into the Complaint Schedule
in a timely manner. The detailed information about the region, project name,
time and content of reporting, method and type of reporting, and status of
the matter have been clearly recorded. This not only helps us to ensure all
complaints can be properly handled and the progress can be tracked, but
also serves as an important basis for our post-event review to prevent the
same incident from happening again. During the Reporting Period, we have
received a total of 13,086 complaints, most of which have been properly
resolved.

Reasonable Marketing and Promotion

The Group strictly regulates the sales advertisements, announcements,
promotional materials, sample houses and sand table models displayed on
our website, at sales centres and construction sites. According to the Standard
Requirements for Sample Houses prepared by the Customer Relationship
Department and reviewed by the Operation Management Centre, the overall
delivery standards have to be set at the entrance of the model houses. All
displays must be clearly visible with standardised requirements on the size
of the displayed text. If delivery standards are inconsistent with the actual
delivery, special reminders must be provided in the corresponding section to
explain the actual delivery situation. For parts without physical sample display,
a sample display manual is required.

The Group has always paid attention to any potential improper promises
of advertising. The Customer Service Department and the Marketing
Department have used the inspection reports to regularly check and score
the business entities and dynamics mentioned in advertisements. In order
to enhance the accountability and transparency of the house purchase
process, the Group has published the Standardised Guidelines for Sunshine
Declaration Display on Sites and the Requirements for Standardised Purchase
Process Disclosure to publicly display information such as the purchase and
delivery process, public payment accounts, and audit reporting channels.
By standardising the information display, we are able to make sure that
all customers receive the same information to make rational purchasing
decisions, thus avoiding information bias and differential treatment. For
further details regarding the risk auditing and reporting, please refer to “Anti-
fraud and Corruption” sub-section under this chapter.

Since the launch of the Observing Home System in 2022, we have
transformed the traditional residential sales channels and showcased the
building construction process to customers in a visual and experiential
manner. From the project sales to the construction stage until the final
delivery, we have regularly provided various activities, such as real-life
demonstrations, open days and live broadcast of construction sites, and pre-
delivery inspections, to give householders a better understanding of the
construction progress and housing quality.

Operating Practices
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Working Environment
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GOOD HEALTH GENDER DECENT WORK AND
AND WELL-BEING EQUALITY ECONOMIC GROWTH

& | af

Undoubtedly, employees are our valuable assets, as the growth of the
corporate is inseparable from the strength of the united and cooperative
employees. Therefore, attracting and retaining talents is an important part
of our sustainable development strategy. We also care about the health
and well-being of our employees and workers along the supply chain. By
implementing a comprehensive human resources management system,
we have protected the legal rights and interests of employees in terms of
recruitment, promotion, training, working hours, remuneration and benefits.

e

EMPLOYEE HEALTH AND SAFETY

The Group has formulated a set of occupational health and safety guidelines
in accordance with the Production Safety Law of the PRC, the Law of the
PRC on the Prevention and Control of Occupational Diseases, the Regulation
on Work-Related Injury Insurance and other relevant laws and regulations.
These guidelines demonstrate some common safety protection measures, set
out general procedures and precautions for safe work, and clarify the main
responsible persons of different positions. Through on-site investigation, we
have identified hidden construction dangers and created the Safety Risk List,
which outlines different types of risks and corresponding mitigation measures.
The identified risks include management risks, construction risks, climate risks
and other common occupational hazards.

The Human Resources and Administration Centre takes the responsibility
to organise annual physical examinations for employees. The medical
examination reports have been sent to them individually. During the
Reporting Period, the number of days lost due to work-related injuries was
112 days and 4 people sustained work-related injuries. There were no cases
of work-related fatalities and no cases of health and safety-related litigation
against the Group or its employees in the past three years (including the
Reporting Period).
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We have required that safety objectives and emergency plans must be
formulated before the construction of all projects. Designated personnel
must hold relevant certificates or licenses related to safety construction
management, such as special equipment and high-altitude operations, before
entering the construction site for work. During the construction phase of the
projects, organisations at all levels have to set up safety inspection teams.
Regular and irregular safety inspections and rectification actions have been
carried out. We have also conducted monthly safety inspections on the
protective measures for high-altitude operations to ensure a stable and safe
construction environment.

Moreover, we have attached great importance to cultivating employees’

awareness of occupational health and safety. We have organised regular
safety training for all our employees, as well as provided guidance on safety
risk identification, control and prevention. Through case studies and analyses,
our employees have become familiar with safety regulations and protective
measures, which helps to reduce common occupational safety hazards. In
particular, the promotion of fire safety knowledge and skills is undoubtedly
a key task for real estate operation and management. The following diagram
illustrates the process of our fire drill. By inviting our employees and residents
to participate, we hope to improve their fire safety awareness and fire
safety skills. In our daily practices, we have regularly inspected facilities and
equipment, such as the fire service host, fire water system, smoke emission
and alarm system to detect any potential fire hazards, so as to ensure the
normal operation of the fire service system.

Simulation of fire in residential areas
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Fire safety personnel
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Immediate initiation of
emergency procedures
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Fire extinguishment preparation

Fire extinguishing

K

Environmental, Social and Governance Report 2023 Radiance Holdings (Group) Company Limited

25



Working Environment
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EMPLOYEE REMUNERATION AND BENEFITS

In order to standardise remuneration management and payment to attract
and retain outstanding talents, the Human Resources and Administration
Management Centre of the Group has published the Remuneration
Management System of Radiance (2020 Version). We aim to improve our
performance-oriented salary principle, standardise the responsibilities of
human resources at all levels, adjust the salary packages based on the actual
situation of the country and the market, and clarify the rules for bonus
distribution.

In accordance with the Measures on Having a holiday for National Annual
Leaves and Memorial Days, apart from public holidays, the Attendance and
Leave Management System of Radiance (2017 Edition) stipulates that all
employees are entitled to sick leave, work-related injury leave, personal leave,
marital leave, maternity leave, funeral leave and paid annual leave. During the
Reporting Period, the Group strictly complied with all laws and regulations,
and did not face any violations in terms of remuneration and benefits
practices.

At the same time, we are committed to paying attention to the occupational
health and wellbeing of our employees. The Welfare Management System
of Radiance (2023 Edition) has been revised and updated by the Human
Resources and Administration Management Centre during the Reporting
Period. It has further strengthened the management of employee benefits
and enhanced employees’ sense of belonging and cohesion. In addition
to the Five Insurances and One Fund, we have provided employees with
various work subsidies, such as off-site work subsidies, high-temperature
work subsidies, transportation and meal subsidies, and annual health
check. During festivals, we have prepared holiday gifts and festival fees, and
also coordinated with subsidiaries to organise various forms of employee
engagement activities. For employees’ families, we have given housing
purchase discounts, condolences and marriage gifts. Furthermore, as shown
below, our subsidiaries (such as Changsha subsidiary and Wuhan subsidiary)
have organised different team building activities for employees during the
Reporting Period based on their desired spring outing destinations.
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Team building activities held during the Reporting Period

Working Environment
TEIRIR

BREHARITHEREEE

For our female employees, the Group consciously complies with the Law
of the People’s Republic of China on the Protection of Women'’s Rights and
Interests and the Special Provisions on the Labour Protection of Female
Employees, and pays close attention to their working environment. On
International Women's Day, we have arranged special events to care about
our female employees, enhancing the communication between the Group
and employees. Radiance is dedicated to sending care and love to strengthen
employees’ sense of belonging and cohesion, and to achieve a work-life
balance.

EMPLOYEE TRAINING AND DEVELOPMENT

In order to empower the professionalism of employees and stimulate their
potential, we have launched the Radiance Training and Development
Management System (2020 Edition). The comprehensive talent training
system aims to facilitate the integration of new employees, learning and
exchange among current employees, managerial echelon training, and
continuous improvement of executives. We have also committed to regularly
reviewing the established training mechanisms and management processes
to ensure that our multilevel training courses are targeted and effective, and
can meet the skill development needs of employees within different job
functions and positions. During the Reporting Period, 95.32% (2022: 83.39%)
of the Group's employees have received training, and the average training
hours is 17.09 hours (2022: 20.95 hours). For detailed data on training, please
refer to the "KPI Summary” section.

Radiance has provided diversified training courses and programmes for
employees at different levels and categories, including external and internal
training, job rotation, as well as annual course incentive plans to improve
employees’ hard and soft skills and enhance their work motivation. During the
Reporting Period, we organised training activities such as “Compliance and
Integrity Risk Control Promotion’, “Marketing System Special Training”, “Yan
Xuan 3.0 - Community Concept Communication and Innovation Promotion’,
“Negotiation and Sales Skills Training”, and “Dispute Handling and Risk Control
Practices in Real Estate Marketing Scenarios”.
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In order to continuously support employee development and offer
professional and high-quality products and services to customers, managers
and employees at all levels have participated in the annual cycle process
of performance target setting, performance counselling, performance
assessment and evaluation, application of performance results, and
performance target enhancement. It can be said that we have recruited and
retained talents not only to provide a clear career development path, but also
a long-term and comprehensive training system and a passionate and open
team atmosphere.

EQUAL AND DIVERSIFIED EMPLOYMENT

The Group respects and treats every employee equally. In accordance with the
Labour Law of the PRC, the Labour Contract Law of the PRC and other labour
related laws and regulations, and taking into account the actual operation of
the Group, the Human Resources and Administration Centre has formulated
and approved the Employee Handbook of Radiance (2020 Second Edition)
and the Recruitment Management System of Radiance (2020 Revised Edition).

We guarantee that the recruitment, development and promotion, salary
adjustment and bonus incentive shall be based on employees’ own
qualifications and work performance, and they shall not be treated differently
due to their gender, age, race, disability, religious belief or family status.
By establishing the unified recruitment management standard system, our
employees are selected solely through performance evaluation, annual
talent review, on-site investigation, and organisation recommendation, and
employees’ performance are reviewed by managers at all levels according
to the management authority to achieve promotion and development. The
external recruitment and campus recruitment process across all subsidiaries of
the Group have been standardised to guarantee the fairness and transparency.
During the Reporting Period, the Group did not have any violations of
legislation relating to the labour practices of recruitment, promotion, equal
opportunity, diversity and anti-discrimination.

The Group strictly complies with the Law of the PRC on the Protection of
Minors and the Provisions on the Prohibition of Using Child Labour, and
prohibits any forced labour and child labour. The Attendance and Leave
Management System of Radiance (2017 Edition) sets out that employees’
maximum working time should be eight hours per day and forty hours per
week. For applicants under the age of 16, the Group will not handle the
admission procedures. If child labour is unintentionally recruited, we will
immediately terminate the labour contract of the person concerned and
contact his/her legal guardian for further handling. Subsequently, we will
notify the relevant departments for investigation, review and summary
to prevent the recurrence of similar incidents. At the same time, we have
required third-parties to clearly state the relevant provisions on prohibiting
all contractors from employing child labour or forced labour in the service
contractor contract, and submit the contractor’s list of employees to the
Group for record keeping.
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Nowadays, climate change and its derived physical and transition risks have
an increasingly prominent impact on the environment and the market.
The urgency, breadth and uncertainty of climate-related risks can directly
or indirectly affect a company’s business strategy, financial conditions and
development model. As a responsible real estate developer, we understand
that while we are committed to delivering high quality products and services,
we have the obligation to minimise the negative impact on the environment
and resources.

In order to thoroughly implement the green development concept and shape
a low-carbon development pattern, the Group has formulated a series of
policies and codes that comply with national laws and regulations, as well as
industry standards. We have conducted the climate-related risk assessment
and actively responded to climate-related issues from three aspects, namely
green production, green technology and green office. We hope to promote
the low-carbon operation and development in the construction field, and
jointly create a sustainable future with our stakeholders and industry peers.

GREEN PRODUCTION

We consciously abide by the Environmental Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Prevention
and Control of Water Pollution and other relevant laws and regulations on
emissions and the environment. The Group has released the Administrative
Measures for Quality Behaviour of Engineering Technology of Radiance (2022
Edition), which clarifies the operational standards and requirements related to
environmental protection, energy conservation, emission reduction, and other
environmental aspects of its businesses. In order to reduce our construction
impact on the environment and natural resources, the Engineering Quality
Department of the Operation Management Centre has implemented the Key
Points of Project Safety Inspection and Control. During the Reporting Period,
the Group was not aware of any violations relating to emissions, discharges
into water and land, and generation of hazardous and non-hazardous waste.

Risk Management

Before the commencement of a project, we have clearly required each
functional department to comply with a series of construction management
policies. These documents have been prepared by the Engineering
Management Centre and reviewed and approved by the Group's Operation
Centre, including the Green Construction Management System, the
Construction Site Waste Management Regulations and the Construction Site
Wastewater Discharge Management Measures.

Environmental Protection
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The relevant survey content in the engineering survey reports has been PG FE LREMRBENHBBMEANSD > HETREA
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regarding the identification of and responses to climate risks, please refer to

the "Climate Change” section in this chapter.

The Emergency Plan for Extreme Weather
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Risk Name Response Measures
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High Temperature 28
BAXR

Typhoon 4
REXR '
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Flexibly adjust the construction time according to the requirements of the local government to avoid
high-temperature operation;

Distribute high-temperature protection supplies and promote knowledge of avoiding heatstroke or
post heatstroke treatment.
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Staff evacuation: establish a project emergency team, pay attention to typhoon-related information
at all times, notify project personnel and all team operators, make preparations for evacuation
and transferal at any time according to weather changes and the requirements of the competent
authorities, and prepare sufficient evacuation materials (such as food, water, etc.);
Transfer of important equipment and facilities: secure transfer of transferable equipment (such as
computers) important to the project;
Transfer of inside information:
1) All information on the site (civil engineering, safety) shall be sorted and summarised, and the
packaging boxes shall be transferred under conditions permitted by time;
2) If time is not allowed, the following important technical information shall be transferred first:
@ Preliminary statutory procedures;
@ Start-up report, drawing review record, record for check of foundation subsoil;
® Acceptance record, product quality certification documents, inspection test reports;
@  Visa sheets and design changes;
® Construction drawings, etc;
Organise relevant personnel to conduct a comprehensive safety inspection in a timely manner,
including large-scale machinery and slope safety.
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Project Impact Management

In terms of the selection of construction materials for our projects, we always
prioritise purchasing materials that can minimise or avoid wet work and
sewage, such as solar panels, gypsum slurry, Autoclaved Aerated Concrete
("AAC") partitions, prefabricated laminated panels, and finished mortar
and finished doses. After the commencement of the project, we have
followed the procedures to reduce, recycle and detoxify all the wastes at the
construction site. The Group has asked relevant departments to carry out anti-
moisture, anti-rust, anti-sunscreen and anti-deterioration work in the storage
warehouses for raw materials and finished products to reduce unnecessary
material consumption. Our goal is to save materials from the source, while
strictly monitoring the classification, storage and disposal of all kinds of
wastes during the construction process. Except for wastewater, emissions,
and noise, all projects of the Group have no other significant impact on the
surrounding environment or natural resources.

For unavoidable wastewater, we have constructed drainage ditches and
set up a sediment pond before discharging into the main ditch outside the
drainage ditch, so as to intercept sediments and reduce the possibility of
clogging the construction site or rivers. We have requested our construction
units to collect all wastewater, which can be discharged to designated
discharge outlets after being treated with the three-stage sedimentation
specifications of the wastewater treatment. In the office and living areas,
we have also set up grease traps to separate grease from wastewater. This
effectively avoids blockage, siltation, odour and unhygienic environment
when wastes are discharged into sewers or drains due to the accumulation of
oil. For the discharge of water pollutants that may exceed national regulations,
employees of the Company have to fill in the Discharge Declaration and
Registration Form and submit it to the relevant local competent authorities
before the project commences.

Environmental Protection
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Secondly, the Engineering Management Department of the Group has
regularly conducted special inspections on regional functional departments
and project management to regulate the exhaust emissions. The impact
of air pollution caused by the construction work has been minimised by
implementing the refined prevention and control management measures.
For example, in order to control the emission of fine particulate matter,
environmental monitoring sensors have been installed at all sites to monitor
the air quality of construction sites in real time, and corresponding emission
reduction measures have been taken in a timely manner. We have also
implemented cannon foggers, fencing and spraying facilities to reduce the
impact of dust on surrounding communities. For equipment that generates
noise during the construction process, a special device has been installed to
isolate the noise and reduce noise decibels to a reasonable range. Through
the above measures, the Group aims to reduce pollutant emissions and air
emissions by five percent (5%) by 2024 as compared to the baseline year of
2021.

Responsible Supply Chain

The responsible departments for promoting suppliers to use more
environmentally friendly products and services, which are divided into
landscape and non-landscape categories. The landscape related activities
are managed by the Design and Development Centre, whereas the non-
landscape related activities are managed by the Operation Management
Centre. When selecting suppliers, the Group gives priority to suppliers who
have obtained environmental quality management system certifications such
as 1SO14001 or whose materials and technologies have little or no impact on
the environment and human health. In terms of material selection, we require
suppliers or contractors to first consider the possible impact of materials on
the environment and human health. We also encourage them to actively
respond to national policies to adopt technologies such as Prefabricated
Construction (“PC") materials, finished bathrooms and prefabricated machine
rooms, which can reduce on-site construction, control waste gas and
wastewater discharge from the source and the generation of construction
wastes. For further information regarding the environmental management
and assessment of suppliers, please refer to the sub-section of “Supply Chain
Management”.
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At the same time, we have set up the relevant clauses of civilised construction
in the contract, which stipulates that construction contractors shall adopt
pollution management and control plans for noise, dust and wastes on
the construction site. Specifically, for waste management, engineering
contractors are required to classify wastes into general or hazardous wastes,
and then sub-divide them into non-recyclable or special treatment. In
line with the categories of hazardous wastes specified in the Directory of
National Hazardous Wastes, hazardous wastes shall be arranged for separate
storage. The stored containers must clearly display information about the
name and quantity of the waste, before arranging qualified recyclers for
recycling. If the local housing and construction bureaus or industrial and
commercial authorities have special environmental requirements on noise or
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emission levels, suppliers and contractors are required to strictly follow the — Z4MET - ER R RAEE RIS IZAEE 1B
requirements and take immediate actions to comply. During the Reporting
Period, we have cooperated with a total of 12,235 suppliers, and the pie
chart below demonstrates their regional distribution. For more details on the
distribution of suppliers, please refer to the “KPI Summary” section.
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GREEN OFFICE

We always keep in mind the national development guidance of “lucid waters
and lush mountains are invaluable assets” Apart from purchasing office
supplies that meet green and environmental standards, the Group also
vigorously promotes the operating model of paperless and low-carbon office.
By integrating the concepts of resource conservation and environmental
protection into daily work and life, we aim to continuously enhance the
environmental awareness of our employees and achieve the sustainable
development of Radiance.

Paper

In order to reduce paper usage, we have posted reminders in the office to
encourage our employees to use electronic documents instead of paper
printing as much as possible. In principle, we require electronic circulation
of company documents and are no longer using any paper materials for
internal meetings. If paper documents are needed for business needs,
black and white and double-sided printing are preferred. As shown below,
we have also placed recycling baskets next to printers to strengthen the
management of wastepaper in the offices. Unavoidable single-sided printing
materials which do not contain any confidential information can be recycled
and reused for invoice posting or informal documents. The fourth Friday of
each month is known as the “No Printing Day” of the Group. By using our
Huiyao Cloud printing back-office system, we collected the total printing
data, colour printing data, and single-sided printing data once a month, and
published the statistical results in our monthly non-printing daily posters to
continuously practice the concept of paperless office. The Group is committed
to maintaining the annual paper consumption below the baseline year of
2021. During the Reporting Period, our paper recycling accounted for 9.48%
(2022: 8.24%) of our total paper purchase.
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Waste paper recycling baskets and saving slogans next to printers
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Energy and Emissions

In terms of energy management, we have posted energy-saving signs at the
switches of lights and air-conditioning, coupled with daily notices to remind
everyone to check whether the power of surrounding electrical appliances
(such as computers, lights, air conditioners, water dispensers, etc.) have been
turned off in a timely manner after work every day, so that our employees
can develop a good habit of saving electricity when leaving. Besides, we
have improved the efficiency of office space utilisation by introducing
mobile workstations and centralised working areas, thus reducing the energy
consumption.

The Board Office of the Group has issued the Notice on Improving Meeting
Efficiency and Streamlining Meeting Materials in 2022, which clearly
encourages it employees to use the Huiyao platform, telephone conference
and other systems for online communication, without being confined to
physical meetings in conference rooms. At present, our online system has
been widely used for internal meetings, which not only improves the work
efficiency, but also reduces business travel and promotes the concept of low-
carbon office. Furthermore, in order to reduce exhaust emissions, the Group
always encourages employees to use public transportation or electric vehicles
for commuting. The electric vehicle charging facilities have been installed
in the parking lot, and our ongoing project has also reserved installation
conditions for the charging facilities. For the Company's vehicles, we have
dedicated personnel to conduct regular maintenance to ensure the normal
operation of the engine. Through the above measures, the Group aims to
reduce energy consumption by five percent (5%) by 2024 as compared to the
baseline year of 2021.

Environmental Protection
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Water

Water-saving reminder slogans have been displayed around pantries,
restrooms, and water dispensers within the office (figures below). The main
water source of the Group is municipal water, so the Group did not face
any issue in sourcing water fit for purpose during the Reporting Period.
The Group’s goal in water resources conservation is that the annual water
consumption shall not exceed the baseline year of 2021.
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Water-saving slogans in office areas
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Waste

In order to manage domestic waste in an orderly manner and build an
environmentally friendly office environment, we have guided our employees
to dispose waste in line with the specific classification guidelines set in the
office. For example, employees in our Beijing subsidiary have separated
waste into corresponding collection containers for recycling according to the
classification of kitchen waste, recyclable waste, hazardous waste and other
waste in accordance with the Regulations on the Administration of Domestic
Waste in Beijing.

In other subsidiaries, we have collectively stored the waste batteries used
in electronic devices such as mouses and remote controls, before handing
them over to office management or cleaning companies for treatment. The
used toner and ink cartridges of printers are collected by suppliers for further
handling. We encourage everyone to bring their own cups while strictly
controlling the use of bottled mineral water and disposable paper cups, so
as to reduce the consumption of plastic bottles and paper cups. At the same
time, we have advocated the use of public garbage bins in office buildings
as much as possible to reduce the number of garbage bins in offices and the
use of plastic garbage bags. In conclusion, we have successfully reduced the
purchase and consumption of plastic barrels and plastic bags from the source.
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GREEN TECHNOLOGY

Radiance fully leverages its main business strengths to facilitate low-carbon
transition, and insists on integrating national standards of green and healthy
buildings into product design, product development, product operation and
other stages throughout the property lifecycle. It continuously promotes
the research and development, as well as the application of green and
energy-saving building systems. By deploying advanced and appropriate
technologies, the environmental impact of the building such as carbon
emissions during the operation period can be effectively reduced. While
enhancing the competitiveness of our products, our residents can truly
experience the changes brought by environmental protection, high efficiency
and low consumption green technology to life.

During the Reporting Period, we have planted 14,681 (2022: 14,313) trees
in various project cities across China, hoping to offset the carbon dioxide
generated during our construction and operation. The diagram below
illustrates the geographical distribution of the Group's planted trees.
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At the same time, systematic emission reduction measures have been
implemented according to different geographical locations of our projects.
To mitigate transition risks identified in our climate risk assessment, we have
adopted advanced technologies to accelerate digitalisation and improve
work efficiency. We have applied the Building Information Modeling (“BIM")
to the construction of hotel projects and residential garages. The model
can consolidate all electromechanical pipelines, and conduct reasonable
distribution and integration on computers to guide the construction process
of different pipelines. It helps to eliminate the problem of traditional stackup
of single-layer pipelines, and effectively increases the net height of indoor
space. Meanwhile, BIM provides conditions for material installation and avoids
unnecessary waste of materials. Compared with traditional methods, it is more
efficient in functional use, follow-up inspection and maintenance, allowing
more reasonable adjustments to the construction period to improve the
construction and operational efficiency.

Radiance is dedicated to demonstrating the transformative power of
technologies in promoting sustainable urban development. During the
Reporting Period, we have received a number of well-known domestic and
overseas awards covering different aspects of our projects. For instance, some
of the Group's construction projects have won the 2023 REARD Global Design
Awards, including the Silver Award for Chengdu Chunxi Road Project and
Quanzhou Radiance City Zone D Phase |, the Winning Award for Chongging
Jiangshan Elite’s Mansion and Shangrao Tianyi Elite’s Mansion, and Honorable
Mention for Chongging Deutschland City, Shishi Central Elite’s Mansion and
Fuging Central King's Garden.

Moreover, after winning the TITAN Property Awards three times in a row in
2021 and 2022, another two projects of Radiance, Sunny River of Radiance
Xi'an and Wuhan World City have been recognised by the International
Association of Authoritative Awards (IAA) and awarded the Platinum Winner
(figure below) and the Gold Winner respectively in the TITAN Property Awards
2023. For the full list of the awarded projects, please refer to the section
headed “Awards in 2023".
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CLIMATE CHANGE

Radiance acknowledges that climate change has become a serious challenge
for real estate enterprises. The urgent, unexpected and widespread climate-
related risks may disrupt the business operation, damage physical assets,
influence business strategies and financial conditions. In this context, the
Group has conducted a systematic climate-related risk assessment during the
Reporting Period to understand and manage potential physical and transition
risks.

The Group has identified and evaluated the physical and transition risks from
two aspects, which are the likelihood of the event occurring and the severity
of its impact upon the Group. Based on the assessment result, the table below
summarises the type of climate-related risks that are material to the Group as
they are very likely to adversely affect the Group's strategy and operation in
either short- or long-term.
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Type of the Risk
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Name of the Risk
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Extreme precipitation
18R 35 22 7K
Typhoons

e &

Potential Impacts
BETE

Increased working days lost due to weather interruption
Disrupted supply chain

Write off or early scrapping of existing assets

Increased maintenance costs for infrastructure
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Freezing rain

R PR

Decreased working efficiency due to large-scale power
outages

Disrupted supply chain

Increased probability of traffic accidents that may threaten
the driving safety

Increased infrastructure costs for maintenance
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Global warming

ESSY 1

Increasing material costs
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Decreased outdoor working efficiency

Disrupted supply chain

Increased working days lost due to high temperature
Increased health risks among outdoor workers
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Increased costs lead to reduced revenues
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Customer demands
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Changes in consumer preferences lead to a reduced market
share and thus revenues
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Investors' attention to climate
change and sustainability
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Increased risk of divestment when investor expectations are
not met
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Transition towards low-carbon
technology
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Increased expenses for the research and development of
new technology
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Write off or early scrapping of existing assets
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The updated ESG reporting
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In response to these identified climate risks, we have actively set out
mitigation plans and procedures within the aforementioned environmental-
related company policies such as the Emergency Plan for Extreme Weather
for all employees to understand and follow. For example, if encountering
natural disasters such as extreme precipitation or typhoon weather, we will
issue notices to implement emergency plans and related work arrangements
based on the weather forecast in advance. Comprehensive safety inspections
will also be conducted. Establishing the emergency response mechanism
will help ensure the safety of our employees and property. Afterwards, we
will investigate and handle the post disaster situation in a timely manner to
minimise the impact of the disaster. During the high temperature period, a
heatstroke prevention work plan will be developed. We will prepare a high
temperature warning and heatstroke relief items and medicines for outdoor
workers. We will also adjust the outdoor working time flexibly according to
the weather forecast and the actual construction and operation conditions,
so as to reduce the impact on the project progress while ensuring personnel
safety.

For measures taken to address transition risks, please find it in the sub-section
titled "Green Technology” within this chapter. Looking ahead, the Group will
periodically review its climate governance and operational practices to make
sure both our business impacts on climate change and impacts of climate
change on our businesses can be properly handled and minimised.
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Social Responsibility
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NO QUALITY
POVERTY EDUCATION

As a socially responsible enterprise, while striving to achieve its own steady
development, the Group always gives back to the society with practical
actions. We have collaborated with non-governmental organisations and
launched various voluntary public welfare activities to promote social welfare,
such as poverty alleviation, sports sponsorship, and education and teaching
assistance. The Group is committed to creating value for the people, seeking
happiness, and contributing to the sustainable development of the society.

During the Reporting Period, Radiance has initiated the “Spectral Community”
IP, which covers a series of services and products around various aspects of
the community. By focusing on parent-child relationships, youth education,
elderly care, forums, fitness and outdoor activities, neighbourhood
relationships, and public welfare activities, we hope to strengthen the
interpersonal communication and connections, thus opening up a diversified
"Spectral Mode” of communities.
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Advertisements for the “Spectral Community” IP
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Social Responsibility
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PUBLIC WELFARE AND CHARITY NmE=

The Group has been focusing on children’s public welfare since its ZAEBBMRIIUE EPFEREAT PHEEMERET
establishment, with the hope of lighting up children’s bright future. In 2021,  FYEIFRK 2021F  RIEMI T EBN X IFREAFHEH
Radiance established a public welfare program called the Jin Cai Ying Miao BIT&REHE18 A8 T ERLUMNZIBEEITH
Program. This program is dedicated to supporting children’s education, where ~ BB ¥ T EE) - AEECEE=ZFL2 W INETT A MRE
more than 100 “Jin Cai Yi Zhi Yuan" in villages and counties of Liangshan 5181 > BENFBRBREF KN T EZVNE LHNZFH B
Prefecture have been built up. The “Wake Up of Sleeping Toys Project” has been  #&1#_EAYREE o

held by the Group for three consecutive years, bringing not only material but

also spiritual support and love to vulnerable children in rural areas.

In addition, we have actively promoted public welfare activities and sports ~ Ilb9h > HFIBB L F A BB EE AR T REBEETSE WY
events through various ways, calling on more corporates and individuals to & EZ M ¥EBAREEF  BRSHENEBEKTNES
participate in these activities, so as to improve the health and happiness level 58

of our society.

Case Study: The 3rd Wake Up of Sleeping Toys Project

EH : E=FNIEGTA KA

In order to continue the public welfare achievements of the previous two years, from 10 June to 17 June 2023, the Quanzhou subsidiary once
again collaborated with the Sunshine TaiTai Volunteer Association of Shishi City and the Mawei Social Work Development Centre in Liangshan
Prefecture of Sichuan Province, to hold the third “Wake Up of Sleeping Toys Project” at the marketing centre of Shishi Radiance City.

We advocated for householders to donate idle ‘sleeping’ toys, giving them a second life. The event attracted the enthusiastic participation of
people from all walks of life in Shishi City. Through the donations of toys, clothes, stationeries and books, both adults and children actively
participated in this meaningful public welfare undertakings. Children who attended the activity last year even brought more new friends to join
the project this year, accompanied by their parents to make the donations.

After the event, the staff of Quanzhou subsidiary of Radiance and the enthusiasts in Quanzhou timely sorted and packed the donated items.
Then, we hired professional institutions to strictly disinfect and sterilise these items before delivering them to Daliangshan Kindergartens in
Sichuan Province, providing practical help and care for the children living deep in the mountains.
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Social Responsibility
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Case Study: Official Sponsor of the 2023-2024 CBA League Pre-season in Shangrao

26 : 2023-2024F FCBAEFRE FRELNE S EBE

In the pre-season match of the 2023-2024 CBA league in the Shangrao division, Radiance has actively participated and became the official
sponsor of the event. This sponsorship of the sports event aims to support the development of the sports industry and promote the national
fitness plan, demonstrating the corporate social responsibility of Radiance.

7£2023-2024B =CBAMB M B LB S BEEBBS BTN ABEEFE BB L AEYREES EEXNREEEH
B-HEHEREEHE TRSIEEENTCELETS(E-

RaEwm | QTXmD 10

) CBAZ §i E N !
8 5
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Laws and Regulations

AREER

The Group strives to regulate business behaviours with the highest ethical ZAEBRANARENEEZERBHERTE KA
standards. We not only aim for our own sustainable development, but EUBSMNOFEZEEABE ARORBIBREHMER
also actively undertake our responsibilities to all stakeholder groups, the P EME \IREBEMNTENET HMARE  SHREETHH
environment and the society. We are committed to strictly complying with ~ BRERERMEE - BEMZI -RENMBAERNEE
all regulatory requirements on construction and operation, recruitment and ~ EXXK o FRAIE T AEBERSHRFFETHHEREARE
training, the environment and natural resources. The following table sets out e EXEBEEZEH T ER THAEBEE AT ENFRE
the relevant laws and regulations that the Group has complied with during o

the Reporting Period. The relevant sections above also reiterate the laws and

regulations that have a significant impact on the Group.

Section Regulations (edition)

=4: 1] y R (W2 FE153)

Operating Practices - Production Safety Law of the People’s Republic of China (2021)
EEER - HREARHENME%Z 2L EE2021)

Fire Prevention Law of the People’s Republic of China (2021)

RE AR HEMBENHBG%(2021)

Product Quality Law of the People’s Republic of China (2018)
REAREMBEIZEREE£2018)

Anti-Unfair Competition Law of the People’s Republic of China (2019)
FREARZNBR AN EEHRFE L2019

Patent Law of the People’s Republic of China (2020)

FRE AR HEMBEIEHE(2020)

Copyright Law of the People’s Republic of China (2020)

FREE AR HEE (E#7£(2020)

Advertising Law of the People’s Republic of China (2021)

hEE AR HAMEESIE2021)

Trademark Law of the People’s Republic of China (2019)

HREE AR EMBEERE2019)

Regulations for the Operations of Urban Property Development (2020)

39T 55 3 R A5 AR S B IR 15 91)(2020)

Law of the People’s Republic of China on Urban Real Estate Administration (2019)
REE AR A ER T E Mt ESEEQ2019)

Law of the People’s Republic of China on the Protection of Consumer Rights and
Interests (2013)

REAREMBEHEE S REIE2013)

Construction Law of the People’s Republic of China (2019)

EE A RAEMBEREEIE2019)

Regulations on the Administration of Work Safety of Construction Projects (2004)
ERIREE2EEEERFA(004)
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Laws and Regulations

EEAEER

Section Laws and Regulations (edition)
=3:0] EREER R FH)
Working Environment - Labour Law of the People’s Republic of China (2018)
TRIRIR - REARIMEEENE2018)
- Labour Contract Law of the People’s Republic of China (2021)

HREE AR BB &S EE(2021)

Law of the People’s Republic of China on the Prevention and Control of Occupational
Diseases (2018)

FREE AR HEANENR 2 %G8 74(2018)

Provisions on the Administration of Occupational Health Management at Workplace
(2021)

TEBAT I @ E B IR T (2021)

Social Insurance Law of the People’s Republic of China (2018)
REAREMBEHEREIEQ2018)

Regulation on Work-Related Injury Insurance (2010

TEREERBI2010)

Regulations on Paid Annual Leave for Employees (2007)

8 T A5 i SR AR R 15 41(2007)

Measures for Public Holidays for National Annual Festivals and Memorial Days (2013)

2 B 8 R AT & B IR £ (2013)

Law of the People’s Republic of China on the Protection of Women's Rights and Interests
(2018)

HREE AR EMBER LR REIEQ2018)

Special Rules on the Labour Protection of Female Employees (2012)

T T ERERRIFRE2012)

Law of the People’s Republic of China on the Protection of Minors (2020)

FREE AR H B R A F A fREE%(2020)

Provisions on the Prohibition of Using Child Labour (2002)

2 ERE TR E(2002)

Environmental Protection - Environmental Protection Law of the People’s Republic of China (2014)
RIGIRE - REAREMBEIRIEREEQ2014)

Law of the People’s Republic of China on the Prevention and Control of Environmental
Pollution Caused by Solid Waste (2020)

FREE AR AR E fS Y5 FIRIRBAIAE(2020)

Law of the People’s Republic of China on Environmental Impact Assessment (2018)

RE AR HEMBEIRIE R ETEE(2018)

Law of the People’s Republic of China on the Prevention and Control of Water Pollution
(2017)

EP%AE %D.7}</157KBE/D/£(2O‘|7

Law of the People’s Republic of China on the Prevention and Control of Pollution from
Environmental Noise (2018)

qﬂiEAE;:E}FDI%iEDE%%/’;_?k%/D/ 2018

Regulations of the People’s Republic of China on the Administration of Construction
Project Environmental Protection (2017)

thEE AR HFEERIA B IR R & E R RP2017)
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KPI Summary
PR AN IR E

Environmental KPIs' Unit

IRIBABERISE Efi 2022 2023
Exhaust Air Emissions?

EE m kTR

Nitrogen oxides (NOx) kg 148.83 210.35
RAICHINOY T

Sulphur oxides (SOx) kg 1.17 1.52
mEE¥(S0y) T

Particulate Matter (PM) kg 10.96 15.49
F&F K1 F(PM) T

Total exhaust air emissions kg 160.96 227.36
EERHERAEE T

Greenhouse Gas (“GHG"”) Emissions

BERBHMRE

Scope 1 emissions tCO2e 215.27 276.03
BE—BE M_EbikEE

Scope 2 emissions? tCO2e 4,368.14 1,865.00
BE —He W —EciREE

Total greenhouse gas emissions* tCOze 4,583.41 2,141.03
AERBAREIHRE Wm_EbiREE

Total GHG emissions intensity (by gross floor area, (“GFA")) tCO26/m? 0.15 0.11
BERBEHMEE REEETES ME—EIERERE,FH K

Total GHG emissions intensity tCOze/person 2.03 157

(by total number of full-time employees, ("FTE"))
BERBESREE R2BETEHE
Accumulated planting of trees

REHBEHA

M AEmES A

trees 14,313 28,994
ES

As all figures are rounded to two decimal places, there might be slight !

discrepancies when summing up.

ARAPMAESFHENBIAZT/NMEEMAL > AL 8M0E
FIEEFEMAMER-

The emission factors used in the calculation of exhaust air emissions are derived
in accordance with the Hong Kong Environmental Protection Department’s
Vehicle Emission Calculation Model (EMFAC-HK Vehicle Emission Calculation)
and the United States Environmental Protection Agency’s Vehicle Emission
Modelling Software -MOBILE6.1, as well as the Emission Factors for Greenhouse
Gas Inventories (2023) of the United States Environmental Protection Agency.
The emission factors of GHG scope 2 are derived in accordance with the China
Regional Power Grids Carbon Dioxide Emission Factors (2023) published by the
Chinese Academy of Environmental Planning.

Total GHG emissions here represents the total of Scope 1 and Scope 2
emissions.

ARG EERERNEERREF I RREEBERERES S
B st E B B (EMFAC-HK Vehicle Emission Calculation)
K EEIRIERES I SBHRIE B M (Vehicle Emission
ModellingSoftware-MOBILE6.1) LA Rz F 3 B IR 15 1R 5% S AB R 025
FRAEBEHNZ 2 (2023) (Emission Factors for Greenhouse
Gas Inventories (2023)) 18 H o
AERBHE_NHRAF L ERARRIREREIRE MK
B9 A 7 2 12 B AT — S AL AR BE K R F A 58 (2023) TS H ©

EEEEREAFNEREEE —REE_FHREZME
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KPI Summary
AR IS 1R 4R BB

Environmental KPIs Unit

IRIBABERIEE Efi 2022 2023
Hazardous Wastes

BEEEY

Waste ink cartridge pieces 307 237
BEEER %

Waste ink cartridge intensity (by GFA) pieces/m? 0.01 0.01
BEEZEE (REZEE@ES) /T HK

Waste ink cartridge intensity (by FTE) pieces/person 0.14 0.17
BEEEQTE R2BE TR GYPN

Waste batteries pieces 1,208 899
BEEE %

Waste batteries intensity (by GFA) pieces/m? 0.04 0.05
BEENEE (REZE@mAES) /T HK

Waste batteries intensity (by FTE) pieces/person 0.54 0.66
BEEENEE (R2WME TR GIPN

Non-hazardous Wastes

BEREEY

General wastes (office wastes) tonnes 440.78 288.51
—REE YY) (A ERIR) i

Paper wastes tonnes 1.14 1.10
5 4% U]

Food wastes tonnes N/A 0.01
Bk i TEA

Total non-hazardous wastes tonnes 441.92 289.62
mEERYEE i

Non-hazardous wastes intensity (by GFA) tonnes/m? 0.01 0.02
BEBEYEE REZEBE Mg, 75K

Non-hazardous wastes intensity (by FTE) tonnes/person 0.20 0.21
mEBRYEE BR2BEITHAYE M, A
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KPI Summary

RARAERISIREE

Environmental KPIs Unit

IRIGRARERIER Efl 2022 2023
Energy Consumption

REIRHFEE

Total direct energy consumption (fuel) mWh 766.67 962.77
BEEREEAS (0h) JKELBF

Total indirect energy consumption (electricity) mWh 5173.51 3,421.60
BZAERHEEE (BEN) KBS

Total energy consumption mWh 5,940.17 4,384.38
BEROHFEAE S K ELBF

Energy consumption intensity (by GFA) mWh/m? 0.19 0.23
BEREERE (REEZEBmE KRBT K

Energy consumption intensity (by FTE) mWh/person 2.63 321
BERHEREE (R2BB TR KRB A

Water Consumption

AkE

Total water consumption m3 134,044.92 92,064.45
Rk#EE AR

Water consumption intensity (by GFA) m3/m? 433 4.86
RKEE (ZERERERAS) THKSFEFHK

Water consumption intensity (by FTE) m?/person 59.39 67.35
AKEE (288 THA%E IHKSAN

Office Paper Consumption

A 4L B

Office paper purchased kg 13,834.01 11,629.01
WMARBER T

Office paper recycled kg 1,140.29 1,102.29
WAMIREIWE T

Office paper disposal® kg 12,693.72 15,638.76
MARREES T

Office paper recycling rate % 8.24 9.48
N S EIES

Office paper disposal intensity (by GFA) kg/m? 0.41 0.83
MAMEREERE RRERERK Fr/EHK

Office paper disposal intensity (by FTE) kg/person 5.62 11.44
MABREEERE RE2BETE F5=/A

5

The amount of office paper disposal is calculated by deducting the amount of >
office paper recycled from the amount of office paper purchased.
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KPI Summary
AR IS 1R 4R BB

Social KPIs Unit

HERBEYIER Efl 2022 2023

Workforce

EEN

Total number of employees person 2,257 1,367

BT A

By Gender

i gk dailba

Male person 1,287 812

% A

Female person 970 555

Z A

By Employment Level

BHR S

Senior Management person 19 15

SAREEE A

Middle Management person 150 84

RREIRE A

General Staff person 2,088 1,268

—MRBT A

By Age Group

BERES

21-30 person 723 334
A

31-40 person 1,322 879
A

41-50 person 180 130
A

51-60 person 32 24
A

By Region’

bl

Group Head Office person 152 113

E@mLay A

Beijing Company person 258 173

ERAE A

Xi'an Company person 242 171

(/NG A

Wuhan Company person 263 198

HERT A

Fujian Company person 286 230

BERE A

Shanghai Company person 154 370

LERE A

Chongging Area Company person = 112

EEMEAT A

Shenhui Company person 380 -

REAE A

Zhejiang Company person 165 -

AIAE A

Jiangsu Company person 357 =

AN YN A

" Due to business restructuring, the classification of workforce by region has 7 HREBEM M ES DNEEH N HEE022F 884
changed when compared to 2022. 15 o
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KPI Summary
FRARE IS IRAEE

Social KPIs Unit

T ERBERIER Efl 2022 2023
Turnover Rate

ik

Total turnover rate % 39.93 60.10
Rk

By Gender

IR 5

Male % 40.55 60.98
%

Female % 39.11 58.89
Z

By Age Group

BERES

21-30 % 45.33 70.39
31-40 % 37.31 57.25
41-50 % 36.09 49.68
51-60 % 2540 35.71
By Region

BiE 5

Group Head Office % 29.81 38.49
EEEE

Beijing Company % 33.11 60.32
IERAE

Xi'an Company % 46.47 52.30
(RN

Wuhan Company % 43.97 56.83
HERE

Fujian Company % 40.50 70.27
BEAE

Shanghai Company % 39.27 67.88
B =Y/NC|

Chongging Area Company % - 43.93
BEEMEAT

Shenhui Company % 39.92 -
RENRE]

Zhejiang Company % 41.67 -
ALRE]

Jiangsu Company % 3953 -
LB AT

Health and Safety

REAZE

Number of work-related fatalities person 0 0
AT THRAH A

Number of work-related injuries person 6 4
AIZEAH A

Lost days due to work injury days 101 112
AIGHREIITIEEH H
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KPI Summary
A B AR SIE 1R 48 BB

Social KPIs Unit

HERBEYIER B 2022 2023
Development and Training

BRI

Percentage of employees trained % 83.39 95.32
ZHlET

Average training hours of employees hours 20.95 17.09
ZHIE T TR aN:S]

Percentage of Employees Trained by Gender

BIERHSNZIETFTAL

Male % 57.12 59.71
3
Female % 42.88 40.29
Z

Percentage of Employees Trained by Employment Level

REAINZINETHTIL

Senior Management % 1.06 0.84
BREEE

Middle Management % 8.55 5.99
FREIEE

General Staff % 90.38 93.17
—MRET

Average Hours of Training per Employee by Gender

B FNESUZHE T FHRE

Male hours 22.05 17.37
ES N
Female hours 19.48 16.67
% N

Average Hours of Training per Employee by Employment Level

REARINSURIIE T FHRH

Senior Management hours 40.16 31.13
EREIERE NS

Middle Management hours 28.97 22.36
iR EIRfE NS

General Staff hours 20.19 16.57
—RET /B

Supply Chain

{3t FE 5%

Total number of suppliers units 1,437 12,235
e AR &
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KPI Summary
FRARE IS IRAEE

Social KPIs Unit

T ERBERIERE B 2022 2023
Number of Suppliers by Geographical Region

EHESNHERSE

North China® units 125 1,270
AR #E I & &

East China'® units 709 7,571
R ZE R E G

South China" units 78 626
FEERME" fE

Central China'? units 223 1,391
FREREE R & i

Southwest China' units 113 825
R ME? G

Northwest China' units 167 292
AR PR G & fE

Northeast China' units 22 260
REERIGHE Ei

Products and Services

ERBR

Complaints received cases 8,856 13,086
KeFEEEY %

Anti-corruption

k&S

Number of concluded legal cases regarding corrupt practices cases 0 0
brought against the Group or its employees =

HAEBERHETIRH I EBENETHAZGHNEE

Community Investment'®

HEKH.

Funds contributed to the focus area RMB 90,585 0
EEABEMEMNES AR

Time contributed to the focus area hours 36 16
£ S 0I5 P S R B9 RE RS NS

People contributed to the focus area person 920 15
AEIHBEAEMBIAS A

North China includes Beijing, Tianjin, Hebei, Shanxi, Inner Mongolia

East China includes Shandong, Jiangsu, Anhui, Zhejiang, Fujian, Shanghai
Southern China includes Guangdong, Guangxi, Hainan

Central China includes Hubei, Hunan, Henan, Jiangxi

Southwest China includes Sichuan, Yunnan, Guizhou, Tibet, Chongging
Northwest China includes Ningxia, Xinjiang, Qinghai, Shaanxi, Gansu

Northeast China includes Liaoning, Jilin, Heilongjiang

Due to the inability to collect complete records, figures of 2023 did not fully
reflect the actual community contribution of the Group during the Reporting
Period.
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Content Index of ESG Reporting Guide
RIEBEMsftEREARGIEIATERS]

Subject Areas, Aspects, Description Description of Relevant
General Disclosures and KPIs  #itt Chapter(s) or Explanation
FEHR -E@ AE| R 5 B 4 ol = R A

— AR B2 T B R AR B AR

Governance Structure A statement from the Board containing the following elements: Sustainability Governance
EREE (i) a disclosure of the Board's oversight of ESG issues; A ERERIE
(ii) the Board's ESG management approach and strategy, including the - Management Structure of
process used to assess, prioritise and manage material ESG-related Sustainable Development
issues (including risks to the issuer's business); and — D EEEEIERE

(i) how the Board reviews progress made against ESG-related targets and
explains how they relate to the issuer’s business.

HESFRXLHNER EFHATIIRE !

() HERESFFHRE HERBEASENEES;

(il BFEFNRE - HEREARBEEHHRER QETGE BRE
NREEBEENRE - HEREREMEE (BEHETAER
HER) iBEE 5 &

(i) BEFFWORIRFE-HEREREMBEERTEE THREEM

WP BAEE T N TS B RE -
Reporting Principles Description or explanation of how the following reporting principles have  About this Report
BEE ¥R /= A1) been applied in the preparation of the ESG Report: AR A RE

Materiality: The ESG Report should disclose: (i) the process for identifying
and selecting material ESG factors; and (ii) if the issuer has
engaged stakeholders, a description of the identified material
stakeholders, and the process and results of the issuer’s
stakeholder engagement.

Quantitative: Information on the standards, methodologies, assumptions
and/or calculation tools used, and source of conversion
factors used, for the reporting of emissions/energy
consumption (where applicable) should be disclosed.

Consistency: The issuer should disclose in the ESG report any changes to
the methods or KPIs used, if any, or any other relevant factors
affecting a meaningful comparison.

MR TRERE - HERERREFUMNERTIIERRA

BEEM: RE-HEREARSERE (VA REEEEIRIE
HEREARZNBRE ; RMNETABETHEHES
B ERNERERFNENRARETAFNHESHEN
BRERAER

216 : BRAERSNE SERER (MNBA) MANEEH
FEABRE/RAEIANER UEFEANEHREA
EHRRIETIRE

—E BETABRTRE - HEREBRSPIRBER T H ENEE
RBIIERNEE WA AEMEMEEEERILEMN
LEGPSESE
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R B AR B AR

Content Index of ESG Reporting Guide

RIg-#HERER

Description
it

HEEIIARB RS

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

Reporting Scope
b R &6 [

An explanation of the reporting scope of the ESG Report and a description

of how the entities or businesses are selected for inclusion in the ESG Report.

If the scope of the report changes, the issuer should explain the differences

and reasons for such changes

RRBRE -HEREARETNERBE FPEMLEEBELN
ARB-HERERRENBIE -BERDBERFINE F1TARRRE

Az BB RS E RE o

About this Report
AR AERE

A. Environmental

A IR
Aspect A1: Emissions
BEA1 : iR
General Disclosure Information on: Environmental Protection
— IR EE (@)  the policies; and IRIE(R:E
(b)  compliance with relevant laws and regulations that have a significant - Green Production
impact on the issuer relating to air and greenhouse gas emissions, — —#&k B4 E
discharges into water and land, and generation of hazardous and - Green Office
non-hazardous waste. =t YN
EHBERMAEREHR BRI HNGE S - EEREEEEYN
EEEW Laws and Regulations
@ BE; K EREER
() BFHETABEAXEZNEMEZERBRANER -
KPI'A1.1 The types of emissions and respective emissions data. KPl Summary
RASR AR RIEARAL BE ) B 48 Ko A8 R HE I B © A SR IS 1R AREE
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions KPl Summary
B AR IS AT 2 (in tonnes) and, where appropriate, intensity (e.g. per unit of production  FASBEMIGIZLEE

volume, per facility).
E?% (#E—) RERBE @EED) REREHNE (UMETE) & (0
B EBE WUSESE8 M SEKMAE) o

KPIA1.3
BRI ARA1 3

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FRELAEEEYEE QRS R WER) BRE MUSESEM-
BIEXMAH) o

KPl Summary
R ENISTRBE

KPI AT.4
RS AE SN IE1RA 4

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FFEAREEEYRE CLEE) k (MER) BE CIUSES BN
SERIEH ) °

KPI Summary
RSB IR IRAAE
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Corltent Index of ESG Reporting Guide
RIS B REABREIEIINEESI

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-

Description
it

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

— AR B R B AR B AR

KPI'A1.5 Description of emission target(s) set and steps taken to achieve them. Environmental Protection
R EMIEIRALS HPTET LN B E B R R AERE L BRI L 5o IRIE(RE
- Green Production
— ik BEE
— Green Office
o=t YN
KPI'A1.6 Description of how hazardous and non-hazardous wastes are handled, and a ~ Environmental Protection
R IE WIS IZA 6 description of reduction target(s) set and steps taken to achieve them. IRIE(RE
HMEEEEABEEEYN G REMFASTIIAREBERAE - Green Production
Z 5 L B IEFTERER A 2 B o —kBEE
- Green Office
=Y UN

Aspect A2: Use of Resources

[EEA2 : BRfER

General Disclosure

Policies on the efficient use of resources, including energy, water and other

Environmental Protection

— I E raw materials. RIS RE
BMERER (BIEER KEREMEMR) BB - — Green Production
— R BEE
- Green Office
—Ema
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) KPl Summary
RASRAE IEIEA2. in total (KWh in'000s) and intensity (e.g. per unit of production volume, per  BABEMIGIZLEE
facility).
REPISNERER,/SKEZERWE - RoUh) @FE UTETR
Fet8) REE IUSESE A SERKMAE)
KPI' A2.2 Water consumption in total and intensity (e.g. per unit of production KPI Summary
RARRARMIE1EA2.2 volume, per facility). RE SRS IS IZ4EE

BEAERTBE IUSESEN GERMFH) -
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R B AR B AR

Content Index of ESG Reporting Guide

RIg-HERE

Description
it

ABEEIABTRS

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

KPI'A2.3 Description of energy use efficiency target(s) set and steps taken to achieve  Environmental Protection
A SR B IE1RA23 them. RIF R
PR ET (LM AR A an B iR R A IE R 5 L B AR P ERER Y 27 B o - Green Production
— Bt E
- Green Office
—BEma
— Green Technology
—AR BT
KPI' A2.4 Description of whether there is any issue in sourcing water that is fit for ~ Environmental Protection
AR EWIEIZA24 purpose, water efficiency target(s) set and steps taken to achieve them. IRIE(RE
M REUB A AR L] B A ARIE > LRI NAKM G ER K% - Green Production
EIBLEBERTEREA P B o —fELE
— Green Office
—Bama
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if  The Group’s operations

RASR A RIEIRA2S

applicable, with reference to per unit produced.

ST EEMENEE UNEEE) &k (NER) SEEELS-

does not involve the use
of packaging materials for
finished products
TERNEERSRER
BB %

Aspect A3: The Environment and Natural Resources

EBEA3  RERXAER

General Disclosure

Policies on minimising the issuer’s significant impact on the environment

Environmental Protection

— R 5 and natural resources. RIGRE
REZETABRERRXABEREMRBERNTENBEK - — Green Production
—BEE
- Green Office
=YV
KPI'A3.1 Description of the significant impacts of activities on the environment and Environmental Protection
R SR AR RIIEIRA natural resources and the actions taken to manage them. RIF R
HMERTBHRERRAREFNEALEREENEEEBEFEN - Green Production
178 — et E
— Green Office
— BN
- Green Technology
—rE BT
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Content Index of ESG Reporting Guide
RIS B REABREIEIINEESI

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B T B AR B AR

Description
it

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

Aspect A4: Climate Change
BEAS : RIZEE

General Disclosure

Policies on identification and mitigation of significant climate-related issues

Environmental Protection

— I E which have impacted, and those which may impact, the issuer. RIGRE
BAREHECKRAIEGHETAEERENEAREBBEETNE - Green Production
o — A BEE
- Climate Change
—RIREHE
KPI' A4.1 Description of the significant climate-related issues which have impacted, Environmental Protection
RA SRR I 1EA4 and those which may impact, the issuer, and the actions taken to manage  IRIE{R:#
them. - Green Production
HAERKKRAEEHBETAELEZENEARBEHEBEE ) KEHT —HBLE
gjo - Climate Change
—RIEE1E
B. Social
BAtE

Aspect B1: Employment

[BEB1 : (B1E
General Disclosure Information on: Working Environment
— RN ER (@  the policies; and TEIRIR
(b)  compliance with relevant laws and regulations that have a significant - Equal and Diversified
impact on the issuer relating to compensation and dismissal,  Employment
recruitment and promotion, working hours, rest periods, equal ~—FZEZTILER
opportunity, diversity, anti-discrimination, and other benefits and - Employee Remuneration
welfare. and Benefits
BRAHFNREE - BERSA THERKE-RP - FTERE 2R —BIHEHEEF
Il #R DU E A i e @ FAY
@ B,k Laws and Regulations
() BFHETABEAXENEMEZERBRANER - EREER
KPI'B1.1 Total workforce by gender, employment type (for example, full-time or part- KPI Summary
RS AR XI5 2B time), age group and geographical region. Bikedas € etil

ZIEH) - EEEE 2R RFRE) FHRENRMEE DHNES BRI

KPI B1.2
R A SRR 2

Employee turnover rate by gender, age group and geographical region.

MR FRAER Rt @B D RIER MK R -

KPl Summary
RS R AR IR AR EE
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B T B AR B AR

Aspect B2: Health and Safety
[EEB2 : EFERARE

General Disclosure

Content Index of ESG Reporting Guide

RIg-HERE

Description
it

Information on:

ABEEIABTRS

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

Operating Practices

— MR E (@  the policies; and BEER
(b)  compliance with relevant laws and regulations that have a significant - Quality Requirements and
impact on the issuer relating to providing a safe working environment ~ Assurance
and protecting employees from occupational hazards. —mBEERKERE
BRREZ2TFRRERREEERRBELBERN
@ BE;RK Working Environment
() BFHETABEAXEZNEMZEZERBRINER - TEIRIR
- Employee Health and Safety
—BTREEZS
Laws and Regulations
EREER
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three  Working Environment
BB AR 1512821 years including the reporting year. TEFIRIE
BEZF (OEERERE SFRITHRMAS KL= ~ Employee Health and Safety
—BTREEEZS
KPl Summary
RS A IS IR 4AEE
KPI B2.2 Lost days due to work injury. Working Environment
RS RIERB2.2 RAIHEEERTEESH- TRIRIR
- Employee Health and Safety
—BTREREZS
KPI Summary
R SR IE IR 4ALE
KPIB2.3 Description of occupational health and safety measures adopted, and how  Operating Practices
R B AR XF512B2.3 they are implemented and monitored. EEER

P IRA B EE R R 28 URAAMRITREERF %

- Quality Requirements and
Assurance

—mBERKRRE

Working Environment
TEIRIR

- Employee Health and Safety
—ETREATE
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Corltent Index of ESG Reporting Guide
RIS B REABREIEIINEESI

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B T B AR B AR

Description
it

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

Aspect B3: Development and Training

[EEB3 : 3R RKRIE

General Disclosure

Policies on improving employees knowledge and skills for discharging duties

Working Environment

— I E at work. Description of training activities. TEIBIE
ERRAREBRITTERME R R AERIEER o B EE) - Employee Training and
Development
—BTHEIEERE
KPI B3.1 The percentage of employees trained by gender and employee category ~ KPl Summary
RA B2 AR XI5 4EB3. (e.g. senior management, middle management). BB AE IS 1T 4R EE
BHRKREEEN ehEEE RREER AIPMNZIREE D
tbo
KPI B3.2 The average training hours completed per employee by gender and KPl Summary
RABEAE IE1EB3.2 employee category. BB IS IZAREE

BRI REEEN TN BREEEMZINFIIRH-

Aspect B4: Labour Standards
JEEB4 : ¥ T#H|

General Disclosure

Information on:

Working Environment

—RIBE (@)  the policies; and T{EIBIE
(b) compliance with relevant laws and regulations that have a significant - Equal and Diversified
impact on the issuer relating to preventing child and forced labour. Employment
BRI LB T a8 M5 T ! —FERZITILRERE
@ BX;Xx
(b) BFHETABEATEMEREIERRANER - Laws and Regulations
EREER
KPI B4.1 Description of measures to review employment practices to avoid child and Working Environment
R B AR XI5 12B4.1 forced labour. T{EIBIE
g s R BRI E LB R E T haasls T e - Equal and Diversified
Employment
—FEEZTIERE
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Working Environment
R AR 2 1512B4.2 MR IRER B R HIRE MBI L B - TEIRIR

- Equal and Diversified
Employment

—FPEUZTTEER
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Content Index of ESG Reporting Guide

RIg-HERE

Subject Areas, Aspects, Description
General Disclosures and KPIs  ###tt
FEHR -E@

— AR B2 T B R AR B AR

Aspect B5: Supply Chain Management
[EmEBs5 : HAEREE

ABEEIABTRS

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

General Disclosure Policies on managing environmental and social risks of the supply chain. Operating Practices

—fRiRE EERHERNIRE R EREMBECR - EEER
- Quality Requirements and
Assurance
—mBERKRRE
Environmental Protection
R fRE
- Green Production
— Bt E

KPI B5.1 Number of suppliers by geographical region. KPI Summary

A SR AR A5 1EB5.1 ZE & o HREFEE - RS RIEIRAEE

KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers Operating Practices

R B AR XI5 1EB5.2 where the practices are being implemented, and how they are implemented ~ E& &R

and monitored.

HAERERAEEENES DERNTABEANHEBRHE UKk

- Quality Requirements and
Assurance

HEEAMITRERG % —mBEZRKEIRE
Environmental Protection
IRIGRE
- Green Production
— i BEE
KPI B5.3 Description of practices used to identify environmental and social risks along Operating Practices
R B AR XI5 12853 the supply chain, and how they are implemented and monitored. EEER
HIL B R A MRS EIRSNIRE R R RAVIESG - MURMERIH - Quality Requirements and
TRERGE- Assurance
—mBERKEIRE
Environmental Protection
IRIBRE
- Green Production
—freeEE
KPI B5.4 Description of practices used to promote environmentally preferable  Operating Practices
RABE AR M F512B5 4 products and services when selecting suppliers, and how they are EZER

implemented and monitored.
HRTHREHEEERECSARRERRRBNIEG  URHEEHIT
TREER Tk

- Quiality Requirements and
Assurance

—mEERKRRE

Environmental Protection
RiGRE
— Green Production

—BEE
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Corltent Index of ESG Reporting Guide
RIS B REABREIEIINEESI

Subject Areas, Aspects,

General Disclosures and KPls

TEHB E@-
— AR B T B AR B AR

Description
it

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

Aspect B6: Product Responsibility

JBEB6 : EMEE

General Disclosure

Information on:

Operating Practices

—RIKE (@)  the policies; and EEER
(b) compliance with relevant laws and regulations that have a significant — Business Ethics and Conduct
impact on the issuer relating to health and safety, advertising,  —@¥EERIRST
labelling and privacy matters relating to products and services - Compliance and Robust
provided and methods of redress. Operation
BRfMREERNBRENREEEZE ES - RERKMBEEUARE —SRKRRES
R AR
@ BER;RK Laws and Regulations
(b) BFHETABBEAXEZNERZERRANER - EREER
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and N/A
R SR AE 15 1286.1 health reasons. FiER
BEFEEXEREHTRAZBREEHMEBERKMNE DL -
KPI B6.2 Number of products and service related complaints received and how they ~ Operating Practices
R B2 AR 2 F5132B6.2 are dealt with. EEER
BEBNRERMRBNRFEEUREEHE ~ Compliance and Robust
Operation
—EREEREE
KPI Summary
RAREMIGIREE
KPI B6.3 Description of practices relating to observing and protecting intellectual Operating Practices
R B 1518863 property rights. EEER
ot B A S R (R PR R W EE RE A R BV IB 6 o — Business Ethics and Conduct
—EEBERRT
KPI B6.4 Description of quality assurance process and recall procedures. Operating Practices
A B X F51%B6.4 HhE SR TEBERERBRER- EEENR
- Quality Requirements and
Assurance
—mEBERKRRE
KPI B6.5 Description of consumer data protection and privacy policies, and how they Operating Practices
A B2 48 235 1E86.5 are implemented and monitored. EEER
HUH B EERMRIE R BB MR BRI TRER % — Business Ethics and Conduct
— P EBERIET

Aspect B7: Anti-corruption
BHEB7 : RES

General Disclosure
—HRiRE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.
BRI EERRE  $hR  IEF RO R R ¢
@ HE; R

(b) BTHETABEAZEMNBEREERROAMNER

Operating Practices
EEER

— Business Ethics and Conduct
— B EBERIET

Laws and Regulations

EREER
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R B AR B AR

Content Index of ESG Reporting Guide

RIg-HERE

Description
it

ABEEIABTRS

Description of Relevant
Chapter(s) or Explanation

16 R 25 B H ti e P R

KPI'B7.1 Number of concluded legal cases regarding corrupt practices brought  KPlI Summary
R AW IE1EB7. against the issuer or its employees during the Reporting Period and the — RASBAEMIGIZ4AAE
outcomes of the cases.
RERMAHET AR EERE L EEENESHARHNEER
FRERAE R o
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and Operating Practices
RS AR M F512B7 .2 how they are implemented and monitored. EEER
PR e IE IR M BRI URABRIT REER 55 — Business Ethics and Conduct
—EEBERET
KPIB7.3 Description of anti-corruption training provided to directors and employees. Operating Practices
RA BN IE1RB7 3 HiHEERETIRMENREFE EEENR
— Business Ethics and Conduct
—EEBERRT

Aspect B8: Community
Investment

[EmEBS : tERE

General Disclosure

Policies on community engagement to understand the needs of the

Social Responsibility

— R 5 communities where the issuer operates and to ensure its activities take into L& &HIE
consideration the communities’interests. — Public Welfare and Charity
BRUHE2ERTREEMTHERENRAREEBTHEETEL —L2ugkE
(& ) 2 B BLER o
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Social Responsibility
R B AR XI5 1EBS.1 needs, health, culture, sport). HEEE
EFEREHE WS - BESE - FIER - BE-XE-8BH) - — Public Welfare and Charity
—REHEE
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Social Responsibility
RSB X F51%88.2 EIHREREM NSEREFMHE) o HEEME
- Public Welfare and Charity
—REEE

KPl Summary
RS R AR IR AR EE
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