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Definitions

In this report, unless the context otherwise requires, the following expressions have the following meanings:

Traffic capacity

Available freight tonne-kilometres
(AFTK)

Available seat-kilometres (ASK)

Available tonne-kilometres (ATK)

Traffic scale

Revenue freight tonne-kilometres
(RFTK)

Revenue passenger-kilometres
(RPK)

Revenue tonne-kilometres (RTK)

Weight of freight carried
Traffic efficiency

Freight load factor

Overall load factor
Passenger load factor

Unit revenue

Freight tonne-kilometres yield
Passenger-kilometres yield

Revenue tonne-kilometres yield
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means the sum of the maximum tonnes of capacity available for the carriage of cargo and mail
multiplied by the distance flown for every route

means the sum of the maximum number of seats made available for sale multiplied by the distance
flown for every route

means the sum of capacity available for the carriage multiplied by the distance flown for every
route

means the freight traffic volume, the sum of cargo and mail load in tonnes multiplied by the
distance flown for every route

means the passenger traffic volume, the sum of the number of passengers carried multiplied by
the distance flown for every route

means the total traffic volume, the sum of load (passenger and cargo) in tonnes multiplied by the
distance flown for every route

means the actual weight of freight carried

means the ratio of freight traffic volume to AFTK
means the ratio of total traffic volume to ATK

means the ratio of passenger traffic volume to ASK

means the ratio of the sum of freight transportation and related revenue to freight traffic volume
means the ratio of the sum of passenger traffic and related revenue to passenger traffic volume

means the ratio of the sum of transportation and related revenue to total traffic volume




Abbreviation

AFK

Airbus

Articles of Association
Board

Boeing

CAAC

CEA Holding

CES Finance

CES Global

China Cargo Airlines

China Eastern Airlines, CEA,

or the Company

China United Airlines

COMAC

CSRC

means Air France-KLM. Official website: https://www.airfranceklm.com/

means Airbus S.A.S. Official website: https://www.airbus.com/en

means the Articles of Association of the Company currently in force

means the board of directors of the Company

means the Boeing Company. Official website: https://www.boeing.com/

means the Civil Aviation Administration of China. Official website: http://www.caac.gov.cn/

means FEEFMZELEBE AR AR (China Eastern Air Holding Company Limited*), the controlling
shareholder and a connected person of the Company

means B &IEERET A7 (CES Finance Holding Co., Limited), a wholly-owned subsidiary of
CEA Holding and a shareholder and connected person of the Company

means RMBIFRIE (F78) AR /A7 (CES Global Holdings (Hong Kong) Limited), a wholly-owned
subsidiary of CES Finance and a shareholder and connected person of the Company

means FERIEEMMZEAR A (China Cargo Airlines Co., Limited), a controlled subsidiary of
Eastern Logistics and a connected person of the Company

means R BIE 2= &5 B R A 7] (China Eastern Airlines Corporation Limited)
means FEEEAMZEAR AR (China United Airlines Co., Limited), a wholly-owned subsidiary of
the Company

means FEEAREEREMLAR (Commercial Aircraft Corporation of China, Ltd.). Official
website: http://www.comac.cc/

means the China Securities Regulatory Commission. Official website: http://www.csrc.gov.cn/
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Definitions

Delta

Eastern Air Jiangsu

Eastern Air Wuhan

Eastern Air Yunnan

Eastern Logistics

Eastern Miles
End of the Reporting Period

HKSCC

Hong Kong Stock Exchange

IATA

Japan Airlines

Juneyao Airlines

Juneyao Group

Juneyao Hong Kong
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means Delta AirLines Inc (IATA Code: DL), a shareholder of the Company. Official website:
https://www.delta.com/

means FREIER FMZTE# AR A7 (China Eastern Airlines Jiangsu Co., Limited®), a controlled
subsidiary of the Company

means FBIRAMERZEEREEARF (China Eastern Airlines Wuhan Limited*), a controlled
subsidiary of the Company

means RITMZEZEMARAF (China Eastern Airlines Yunnan Co., Limited*), a controlled
subsidiary of the Company

means R MEYRRHD B R AR (Eastern Airline Logistics Co., Limited*), a controlled subsidiary
of CEA Holding and a connected person of the Company

means 877 & 277, an award scheme for global frequent flyer designed by the Company

means 31 December 2023

means Hong Kong Securities Clearing Company Ltd., which operates the Central Clearing and
Settlement System (CCASS) of Hong Kong. HKSCC is a wholly-owned subsidiary of the Hong
Kong Stock Exchange, and the shares of H share investors are deposited in HKSCC

means The Stock Exchange of Hong Kong Limited. Official website: http://www.hkex.com.hk/
means the International Air Transport Association, a major international organisation formed by
airlines of different countries worldwide, which coordinates and communicates government policies
through aviation transportation enterprises and deals with actual operations issues. Official website:
http://www.iata.org/

means Japan Airlines Co., Ltd (IATA Code: JL). Official website: http://www.jal.com/

means EEEHMERMBRAT (Juneyao Airlines Co., Ltd) (IATA Code: HO), a connected
person of the Company. Official website: http://www.juneyaoair.com/

means )83 (@) AR 22 7] (Shanghai Juneyao (Group) Co., Ltd.), the controlling shareholder
of Juneyao Airlines and a connected person of the Company

means _EEEFEMZEEEBFR QA (Shanghai Juneyao Airline Hong Kong Limited), a wholly-owned
subsidiary of Juneyao Airlines and a connected person of the Company




Listing Rules

OTT Airlines

Regional
Reporting Period

Shanghai Airlines

Shanghai Jidaohang

Shanghai Stock Exchange

SkyTeam Airline Alliance

means the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited

means —— =M Z==HFPR A7 (One Two Three Airlines Co., Ltd.), a wholly-owned subsidiary of the
Company

means Hong Kong, China; Macau, China; and Taiwan, China, per routes categorization
means from 1 January 2023 to 31 December 2023

means L/EMZEAFRAR (Shanghai Airlines Co., Limited®), a wholly-owned subsidiary of the
Company

means Shanghai Jidaohang Enterprise Management Company Limited (L/8& EME%EEGR
A7), a wholly-owned subsidiary of Juneyao Airlines and a connected person of the Company

means the Shanghai Stock Exchange. Official website: http://www.sse.com.cn/

means the SkyTeam Alliance, one of the three major international airline alliances in the world.
Official website: http://www.skyteam.com/
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Company Introduction

Headquartered in Shanghai, the Group is one of China’s three major state-owned airlines. It originated from the first squadron
established by former Civil Aviation Administration of Shanghai in January 1957.

The Company has been listed on Shanghai and Hong Kong stock markets. It operates a modernized fleet of approximately 800
aircrafts and boasts the largest-scale widebody fleet with leading commercial and technical models in China. As a member of SkyTeam
Airline Alliance, the Group boasts an aviation transport network covering 1,050 destinations in 166 countries and regions around the
world. Frequent flyer Members of “Eastern Miles” (875 & £7T) can enjoy members’ benefits and use any one of the 750 VIP airport
lounges of the SkyTeam Airline Alliance member airlines across the world.

The Group has been striving to build a world-class excellent modern integrated aviation services provider that is “Cherished by Staff,
Preferred by Customers, Satisfied by Shareholders and Trusted by Society”. With the concept of “World-Class Hospitality with Eastern
Charm”, the Group will create splendid travel experiences for global customers with “Precise, Exquisite, Refined and Wonderful” service
quality.

‘N
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Company Profile

Company Information

Chinese name of the Company R RS MZERHBR A

English name of the Company China Eastern Airlines Corporation Limited
Abbreviated English name of the Company CEA

Legal representative of the Company Wang Zhiging

Basic Profile

Registered address of the Company 66 Airport Street, Pudong International Airport, Pudong New District, Shanghai
Postal code of Registered address of the Company 201202

Place of business of the Company 36 Hongxiang 3rd Road, Minhang District, Shanghai
Postal code of Place of business of the Company 201100

The Company’s website www.ceair.com

Mobile application (APP) RIMZE

Mobile website m.ceair.com

Email address ir@ceair.com

Service hotline +86 95530

Sina Weibo http://weibo.com/ceair

Weixin/WeChat mini program AR T e

Weixin/WeChat public subscription ID RIS

Weixin/WeChat 1D donghang_gw

Weixin/WeChat QR code

Shares of the Company
A shares listing venue: The Shanghai Stock Exchange Abbreviation: CEA Code: 600115
H shares listing venue: The Hong Kong Stock Exchange Abbreviation: China East Air Code: 00670

Note: On 9 June 2021, the Chinese abbreviation of the A shares of China Eastern Airlines Corporation Limited has changed from “BE77f1%2" to “AR B S,
On 13 January 2023, the Company has notified the New York Stock Exchange of its application for voluntary delisting of its American depositary
shares (ADR) from the New York Stock Exchange.

Contact person and contact information

Board Secretary Wang Jian

Representative of securities affairs Yang Hui

Address Board office, China Eastern Airlines Corporation Limited,
36 Hongxiang 3rd Road, Minhang District, Shanghai

Telephone 021-22330932

Fax 021-62686116

Email ir@ceair.com
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Company Profile

Other Relevant Information
Domestic auditor engaged by the Company

International auditor engaged by the Company

Sponsor performing continuous supervision
duties during the Reporting Period

Name
Office address

Signatory accountant
Name

Office address
Signatory accountant
Name

Office address

Signatory sponsor
representatives
Period of continuous

PricewaterhouseCoopers Zhong Tian LLP

42/F, New Bund Center, 588 Dongyu Road,
Pudong New District, Shanghai

HIER, $IEX

PricewaterhouseCoopers

22nd Floor, Prince’s Building, Central, Hong Kong
Mang, Kwong Fung Frederick

China International Capital Corporation Limited
27th and 28th Floor, China World Office 2, No. 1
Jianguomenwai Avenue, Chaoyang District, Beijing

&Rk, ENG

15 August 2022 to 31 December 2024

supervision

AS OF 31 DECEMBER 2023
DIRECTORS

Wang Zhiging (Chairman)

Li Yangmin (Vice Chairman, President)

Tang Bing (Director)

Lin Wanli (Director)

Cai Hongping (Independent non-executive Director)
Dong Xuebo (Independent non-executive Director)
Sun Zheng (Independent non-executive Director)
Lu Xiongwen (Independent non-executive Director)
Jiang Jiang (Employee Representative Director)

SUPERVISORS

Guo Lijun (Chairman of the Supervisory Committee)

Fang Zhaoya (/5 f&ZE) (Supervisor) (Former name: Fang Zhaoya
as 77 A 48)

Zhou Huaxin (Employee Representative Supervisor)

SENIOR MANAGEMENT

Li Yangmin (Vice Chairman, President)

Zhou Qimin (Vice President, Chief Financial Officer)
Feng Dehua (Vice President)

Cheng Guowei (Vice President)

Liu Tiexiang (Vice President)

Wan Qingchao (Vice President)

Wang Jian (Board Secretary, Company Secretary)

COMPANY SECRETARY

Wang Jian
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AUTHORISED REPRESENTATIVES
Wang Zhiging
Wang Jian

LEGAL ADVISERS

Hong Kong, China: Baker & McKenzie
Mainland China: Beijing Commerce & Finance Law Office

PRINCIPAL BANKS

Industrial and Commercial Bank of China, Shanghai Branch
China Construction Bank, Shanghai Branch

The Bank of China, Shanghai Branch

Agricultural Bank of China, Shanghai Branch

SHARE REGISTRAR

Computershare Hong Kong Investor Services Limited
17M Floor, Hopewell Centre
183 Queen’s Road East, Hong Kong

China Securities Depository and Clearing Corporation Limited,
Shanghai Branch
188 South Yanggao Road, Pudong New District, Shanghai

PRINCIPAL PLACE OF BUSINESS IN
HONG KONG

Room D, 19/F, United Centre, 95 Queensway, Hong Kong
BUSINESS LICENCE RELATED
INFORMATION

The unified social credit code of business licence of the Company
is 913100007416029816




Financial Highlights

Expressed in RMB Million

2019 2020 2021 2022 2023
(Restated) (Restated) (Restated) (Restated)

Year ended 31 December
Revenues 121,463 58,905 67,339 46,305 113,741
Other operating income and gains 7,234 5,658 6,043 3,613 5,429
Operating expenses (118,413) (78,345) (86,880) (81,506) (121,089)
Operating profit/(loss) 10,257 (13,755) (13,498) (31,588) (1,919)
Financial income/(costs), net (6,072) (2,5610) (3,816) (8,321) (6,487)
Profit/(loss) before income tax 4,494 (16,386) (17,408) (40,114) (8,278)
Net profit/(loss) for the year attributable to the equity holders

of the Company 3,324 (11,774) (12,149) (37,356) (8,168)
Earnings/(loss) per share attributable to the equity holders

of the Company (RMB)™ 0.21 0.72) 0.72) (1.98) (0.37)
As at 31 December
Cash and cash equivalents 1,652 8,148 13,373 18,015 11,741
Net current liabilities (58,198) (76,944) (57,506) (78,503) (80,601)
Non-current assets 265,288 262,051 260,739 260,390 259,070
Non-current borrowings, including current portion (31,137) (39,429) (68,177) (72,718) (71,410)
Lease liabilities, including current portion (110,275) (96,251) (98,482) (97,007) (84,175)
Equity attributable to the equity holders of the Company 69,339 56,491 53,920 31,658 42,852

1) The calculation of earnings per share for 2019 is based on the net profit attributable to the equity holders of the Company divided by the weighted
average number of 15,104,893,522 ordinary share in issue. The calculation of loss per share for 2020 is based on the net loss attributable to the
equity holders of the Company divided by the weighted average number of 16,379,509,203 ordinary share in issue. The calculation of loss per share
for 2021 is based on the net loss attributable to the equity holders of the Company divided by the weighted average number of 16,795,331,016
ordinary share in issue. The calculation of loss per share for 2022 is based on the net loss attributable to the equity holders of the Company divided
by the weighted average number of 18,875,999,286 ordinary share in issue. The calculation of loss per share for 2023 is based on the net loss
attributable to the equity holders of the Company divided by the weighted average number of 22,291,295,570 ordinary share in issue.

Revenues Operating Profit
(RMB million) (RMB million)
121,463 58,905 67,339 46,305 113,741 10,257 (13,755) (13,498) (31,588) (1,919)
150,000 15,000
10,000
120,000 5,000 l
0 °

90,000 -5,000

-10,000

60,000 -15,000
-20,000
30,000 -25,000
-30,000
-35,000

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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Summary of Accounting and Business Data

(Prepared in accordance with PRC Accounting Standards)

Loss for the year ended 31 December 2023

(RMB Million)
2023
Net loss (8,614)
Loss from main operations, net (318)
Income from other operations, net 1,598
Gain from investments 142
Non-operating income, net 266
Major Accounting Data & Financial Indicators
(RMB Million)
2022 2023
(Restated)
1. Operation revenue 46,305 113,741
2. Net loss attributable to the equity holders of the Company (37,356) (8,168)
3. Total assets 286,189 282,491
4. Shareholders’ equity 30,436 41,221
5. Loss per share (RMB) (1.98) (0.37)
6. Equity attributable to ordinary shareholders of the Company per share (RMB) 1.32 0.92
Note:

Calculation of major financial indicators:

Loss per share = Net loss attributable to the equity holders of the Company + weighted average number of ordinary shares outstanding in issue during the year
Equity attributable to ordinary shareholders of the Company per share = equity attributable to ordinary shareholders of the Company at the end of the year +

number of ordinary shares outstanding at the end of the year

China Eastern Airlines Corporation Limited | 2023 Annual Report




Summary of Major Operating Data

For the twelve months ended 31 December

2023 2022 Change
Passenger transportation data

ASK (available seat-kilometres) (millions) 244,960.45 96,210.85 154.61%
— Domestic routes 199,818.68 92,204.39 116.71%
— International routes 40,338.30 3,577.88 1,027.44%
— Regional' routes 4,803.47 428.58 1,020.78%

RPK (passenger traffic volume, revenue passenger-kilometres)
(millions) 182,299.38 61,287.67 197.45%
— Domestic routes 149,930.96 59,030.04 1563.99%
— International routes 28,846.07 2,019.22 1,328.57%
— Regional routes 3,522.35 238.41 1,377.43%
Number of passengers carried (thousands) 115,617.54 42,510.46 171.97%
— Domestic routes 106,286.04 42,027.14 1562.90%
— International routes 6,820.46 322.69 2,013.63%
— Regional routes 2,511.04 160.63 1,463.24%
Passenger load factor (%) 74.42 63.70 10.72pts
— Domestic routes 75.03 64.02 11.01pts
— International routes 71.51 56.44 15.07pts
— Regional routes 73.33 55.63 17.70pts
Passenger-kilometres yield (RMB)N°te 0.593 0.602 -1.50%
— Domestic routes 0.582 0.549 6.01%
— International routes 0.629 2.100 -70.05%
— Regional routes 0.792 1.040 -23.85%

! In order to facilitate data statistics and analysis, the business is divided into “domestic routes”, “international routes” and “regional routes” in
conjunction with industry practices. Among them, the term “regional” refers to Hong Kong, China; Macau, China; and Taiwan, China.
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Summary of Major Operating Data

For the twelve months ended 31 December

2023 2022 Change
Freight transportation data

AFTK (available freight tonne-kilometres) (millions) 7,479.14 6,349.11 17.80%
— Domestic routes 4,107.63 1,356.56 202.80%
— International routes 3,183.17 4,948.43 -35.67%
— Regional routes 188.34 4411 326.98%

RFTK (freight traffic volume, revenue freight tonne-kilometres)
(millions) 2,504.35 2,608.93 -4.01%
— Domestic routes 886.40 524.67 68.94%
— International routes 1,600.16 2,074.95 -22.88%
— Regional routes 17.80 9.31 91.19%
Weight of freight carried (million kg) 842,15 652.39 29.09%
— Domestic routes 585.48 352.17 66.25%
— International routes 241.32 290.88 -17.04%
— Regional routes 15.35 9.34 64.35%
Freight load factor (%) 33.48 41.09 -7.61pts
— Domestic routes 21.58 38.68 -17.10pts
— International routes 50.27 41.93 8.34pts
— Regional routes 9.45 21.10 -11.65pts
Freight tonne-kilometres yield (RMB)\°te 1.451 2.978 -51.28%
— Domestic routes 0.705 1.031 -31.62%
— International routes 1.829 3.414 -46.43%
— Regional routes 4.663 15.682 -70.27%
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For the twelve months ended 31 December

2023 2022 Change
Consolidated data

ATK (available tonne-kilometres) (millions) 29,525.58 15,008.09 96.73%
— Domestic routes 22,091.31 9,654.96 128.81%
— International routes 6,813.62 5,270.44 29.28%
— Regional routes 620.65 82.69 650.57%
RTK (total traffic volume, revenue tonne-kilometres) (millions) 18,522.83 8,025.31 130.81%
— Domestic routes 14,063.03 5,743.18 144.86%
— International routes 4,133.89 2,251.73 83.59%
— Regional routes 325.91 30.39 972.43%
Overall load factor (%) 62.73 53.47 9.26pts
— Domestic routes 63.66 59.48 4.18pts
— International routes 60.67 42.72 17.95pts
— Regional routes 52.51 36.75 15.76pts
Revenue tonne-kilometres yield (RMB)N°te 6.037 5.567 8.44%
— Domestic routes 6.249 5.739 8.89%
— International routes 5.098 5.029 1.37%
— Regional routes 8.815 12.965 -32.01%

Note: In calculating unit revenue index, the relevant revenue includes incomes generated from co-operation routes and fuel surcharge.




Fleet Structure

In recent years, the Group implements its green development philosophy while continuing to optimise its fleet structure. In 2023, the

Group centred around the new major models, introduced a total of 22 aircraft and retired 15 aircraft. The Group’s fleet age structure

continues to remain young. As the world’s first user of the domestic C919 passenger aircraft, the Company officially launched the

world’s first commercial passenger flight of the C919 on 28 May 2023. As at 31 December 2023, the Group operated a total of 782

aircraft.

Fleet structure as at 31 December 2023

(Units)

Net Under Under Average

increase finance operating fleet age

No. Model Manufacturer in 2023 Sub-total  Self-owned lease lease (years)

1 B777 Series Boeing 0 20 10 10 0 7.9

2 B787 Series Boeing 0 10 3 7 0 4.9

3 A350 Series Airbus 5 20 13 0 2.6

4 A330 Series Airbus 0 56 32 19 5 10.1

Total number of wide-body aircraft 5 106 52 49 5 7.8

5 A320 Series Airbus 7 379 134 127 118 9.1

B737 Series Boeing -8 276 104 70 102 9.1

C919 Series COMAC 3 4 3 1 0 0.4

Total number of narrow-body aircraft 2 659 241 198 220 9

8 ARJ Series COMAC 0 17 8 9 0 1.8

Total number of regional passenger aircraft 0 17 8 9 0 1.8

Total number of aircraft 7 782 301 256 225 8.7

Notes:

1. A350 Series include A350-900 and other aircraft models;

2. A330 Series include A330-200, A330-300 and other aircraft models;

3. A320 Series include A319, A320, A320NEO, A321 and other aircraft models;

4. B787 Series include B787-9 and other aircraft models;

5. B777 Series include B777-300ER and other aircraft models;

6. B737 Series include B737-700, B737-800, B737-8 and other aircraft models;

7. G919 Series include C919 and other aircraft models;

8. ARJ Series include ARJ21 and other aircraft models.

14 China Eastern Airlines Corporation Limited | 2023 Annual Report




Major Operations

Passenger Passenger Overall
traffic volume load factor load factor Daily utilization

Model (10 thousand) (%) (%) (hours)
B777 Series 220.98 74.25 57.87 8.19
B787 Series 172.41 68.08 52.57 9.37
A350 Series 276.63 71.78 50.14 8.69
A330 Series 1,021.88 72.38 48.15 8.27
A320 Series 5,5632.90 76.39 68.00 8.12
B737 Series 4,253.04 73.42 70.68 8.38
C919 Series 8.17 77.03 79.18 5.03
ARJ Series 75.74 75.75 75.71 3.85

Fleet Plan

Introduction and Retirement Plan of Aircraft for 2024 to 2026

(Units)
2024 2025 2026

Model Introduction Retirement Introduction Retirement Introduction Retirement
C919 Series 6 - 10 - 10 -
ARJ Series 16 - 2 - - -
Total number of COMAC aircraft 22 - 12 - 10 -
A350 Series - - - - - -
A320 Series 21 14 31 22 34 16
Total number of Airbus aircraft 21 14 31 22 34 16
B787 Series 5 - 4 - 7 -
B737 Series 8 1 - 14 9 10
Total number of Boeing aircraft 13 1 4 14 16 10
Total number of aircraft 56 15 47 36 60 26

Notes:

1. According to confirmed orders, the Group plans to introduce 26 aircraft and retire 26 aircraft in 2027;

2. The Group has optimised and adjusted the introduction of certain aircraft, and the Group does not rule out that the aircraft introduction and retirement

plans will be adjusted in a timely manner based on changes in the external market environment and the capacity planning of the Group.




2023 Milestones

- N

Orderly resumption of flights and launch of new routes
to build the “Silk Road in the Sky”

In 2023, the Company orderly resumed flights and launched new routes. The Company
successively launched new routes under the “Belt and Road” Initiative, including Istanbul and
Cairo.

4

A large order of 100 C919 aircraft followed
by its maiden commercial flight

On 28 May 2023, the Company successfully made its maiden commercial
flight of the world’s first C919. On 28 September 2023, the Company
ordered an additional 100 C919 aircraft, becoming the world’s largest C919

user.
it 4b 8 E f5 i = 18 35
NORTH BUND INTERNATIONAL AVIATION FORUM
RIS SEHEE : : ) e
NEW LANDSCAPE, NEW PROSPERITY Hosting the 2023 North Bund International Aviation
" @B EW SHANGHAICHINA 2023.9.22 Forum at a hlgh |eve|

ApRf | FEEAMSMABMAR China
7y On 22 September 2023, the Company hosted the 2023 North Bund International Aviation
Forum at a high level and announced several significant achievements, including the
construction of an integrated air and ground travel network in the Yangtze River Delta
Economic Zone and the guide to a healthy travel by air.

Embarking on a new journey with China
Eastern Airlines

From 10 October 2023 to 13 October 2023, the Company organized a
seminar. The confidence and determination of“embarking on a new journey
with China Eastern Airlines” were growing with each passing day as we
were striving to create the next decade of glory for the Company.

. .

Enhancing strategic cooperation with Shanghai
Upon signing the strategic cooperation framework agreement with the Shanghai Municipal

People’s Government, the Company has focused on its main responsibilities and main
businesses and has been striving to be a super carrier in aviation industry.

16 China Eastern Airlines Corporation Limited | 2023 Annual Report
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Ensuring the successful organization of China
International Import Expo with our services

In 2023, the Company participated in the China International Import Expo again as the “core
supporting enterprise”, “designated air carrier”, “purchaser”, and “service provider” to serve
and ensure the successful organization of the China International Import Expo. The brand

services of the Company were widely recognized.

Raising RMB20 billion perpetual bonds from
the controlling shareholder

On 21 November 2023, the Company raised RMB20 billion in perpetual
bonds from its controlling shareholder, CEA Holding, to further enhance its
capital structure, reduce the asset-to-liability ratio, and strengthen its risk
resistance and financial stability.

Providing immediate assistance to the earthquake-
stricken area in Gansu

On 19 December 2023, the Company provided immediate assistance to the earthquake-
stricken areas in Gansu, fulfilling its responsibilities as a central enterprise. In 2023,
the Company released its 15th Corporate Social Responsibility Report/ESG Report,
demonstrating its attitude and effectiveness in fulfilling its responsibilities to the public.

New breakthrough in in-flight Wi-Fi

In August 2023, the “in-flight Wi-Fi” service technology of the Company
became the first in China to achieve full Wi-Fi coverage from takeoff to
landing of the aircraft.

-

Winning multiple awards for information disclosure and
annual report

In 2023, the performance of information disclosure by the Company was awarded A Grade
for tenth consecutive year, which is the highest grading for companies listed on the main
board of the Shanghai Stock Exchange. the Company was also awarded LACP Global
Aviation Industry Annual Report Gold Award (LACPZERMiZE2£F 4 1) and ARC Airline
Traditional Annual Report - Gold Award (ARCHZE A RIS FHE 2%) for its 2022 Annual
Report.
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Chairman’s Statement

Chairman

Dear shareholders,

Wang Zhiqing
| am pleased to present the report
of the Group for the year ended 31
December 2023. On behalf of the
entire staff of the Group, | would like
to extend my sincere thanks to the

shareholders of the Company.

China Eastern Airlines Corporation Li



Business Review

In 2023, affected by unexpected factors such as the external
environment and geopolitical issues, economic
growth

Outlook released by the International Monetary Fund (IMF) in

the global
remained slow. According to the World Economic

January 2024, the estimated global economic growth rate in
2023 was approximately 3.1%, lower than the historical (2000-
2019) average annual growth rate of 3.8%. As the world’'s
largest developing economy, China withstood external pressures
and overcame internal difficulties in the face of a complex and
challenging international environment and daunting domestic
tasks of reform, development and stability, and achieved national
economic recovery. According to preliminary estimates by the
National Bureau of Statistics, China’s GDP for the full year of
2023 increased by approximately 5.2% compared to the previous
year, demonstrating robust economic resilience.

As the national economy rebounded, China’s civil aviation
industry also ushered in a crucial year for consolidating the
foundation, cultivating new growth, and resuming development
after the transition in COVID-19 prevention and control. In 2023,
the industry as a whole completed a total traffic volume of 118.83
billion tonne-kilometres and served 620 million passengers,
representing a year-on-year increase of 98.3% and 146.1%,
respectively, and recovering to 91.9% and 93.9% of the levels
in 2019, respectively. Over the past year, the Company forged
ahead against headwinds, seized market recovery opportunities,
resumed safe production in an orderly manner, continuously
improved operational quality, accelerated reform and innovation,
continuously enhanced governance efficiency, and proactively
fulfilled social responsibilities, thereby promoting solid, high-

quality and stable growth. In 2023, the Company completed

a total traffic volume of 18.52 billion tonne-kilometres, served
120 million passengers, and achieved operating income of
RMB113.74 billion, representing a year-on-year increase of
130.8%, 172.0% and 145.6% respectively compared to 2022.
The net loss attributable to the shareholders of the Company in
2023 was RMB8.17 billion, representing a year-on-year decrease
in loss of RMB29.19 billion.

Review of Operations

Safe Operation

The Group resolutely implemented the spirits of the important
instructions to ensure “Two Absolute Safeties”, always regarding
safety as a top priority. As flights rapidly recovered, the Group
maintained overall stability in safety conditions. Throughout the
year, the Group completed a total of 2.282 million hours of safe
flights and 954,000 take-offs and landings.

The Group advanced safety system construction to consolidate
the foundation of safe production. The Group persistently
advanced the construction of the “four major systems”: safety
management, production and operation, flight training, and
“Safety

focusing on

aircraft maintenance. The Group implemented the

Management Strengthening Year” campaign,
enhancing the capability of the safety management team. The
Group optimised production organisational models to establish
organic and coordinated operational processes across capacity,
fleet, and crew. The Group established a quality evaluation
system for flight simulator training to continuously improve flight
training quality. The Group intensified supervision and inspection
on the safety of the aircraft maintenance system, improved
fault management and control systems and mechanisms, and

systematically strengthened standardised management.
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The Group identified and rectified risks and hazards, firmly
guarding the safety bottom line. The Group advanced the special
investigation and rectification actions for major safety hazards
in 2023, focusing on preventing potential hazards arising from
aspects such as rapid flight recovery, temporary adjustments,
initial operation of C919, and personnel skill deterioration. The
Group organised comprehensive safety inspections, special
inspections during seasonal transitions, fire hazard rectification,
and special rectification of airport terminals and agents, etc. The
Group strengthened safety awareness education to cultivate a
“strict, meticulous, refined, and practical” work style and enhance
the safety awareness of all staff members.

The Group comprehensively coordinated production organisation
capabilities.
coordinated standardised operations and centralised resource

to enhance operational support The Group
allocation and developed a visualised platform to resolutely
prevent operations exceeding capacity and standards. Adhering
to the principles of “strict organisation, scientific arrangements,
acting within capacity, and striving to do best” in production
organisation, the Group promptly planned work arrangements
such as Spring Festival travel rush, orderly flight recovery,
peak season production, and seasonal transition of fights. The
Group strengthened communication with aircraft manufacturers,
enhanced personnel training, and carried out initial commercial
operation of C919 and performance improvement of ARJ21,
thereby ensuring the safe and smooth operation of domestically
produced civil aircraft.

Market Expansion, Revenue Increase, Cost Reduction,
Efficiency Improvement

The Group adhered to the general principle of “seeking progress
while maintaining stability”. The production and operation steadily
returned to normal, with operating income and passenger traffic
recovering to over RMB100 billion and 100 million, respectively.
The Group adopted a multi-pronged approach to reduce costs
and expenses, resulting in a significant year-on-year reduction in
losses.
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The Group closely monitored the pace of market recovery
to scientifically allocate transportation capacity. The Group
rapidly increased
investment in key domestic markets to expand market share.

dynamically tracked market changes and

The Group scientifically analysed the characteristics of peak
seasons to plan, deploy, took action early and adjusted the
flight scheduling of Spring Festival and summer peak season
accordingly. The Group dynamically carried out mid-season
route adjustments, effectively increasing slot utilisation. The
Group continuously optimised the route network structure based
on market demand, built the “Air Silk Road” adapted to high-
quality development, and opened more than 20 international
routes along the “Belt and Road” such as Shanghai Pudong-
Istanbul, Shanghai Pudong-Cairo, and Ningbo - Budapest.
Throughout the year, ASK in domestic, international and regional
market recovered to 116.4%, 43.8% and 75.0% of 2019 levels,
respectively. Domestic, international and regional passenger
transport volumes recovered to 97.5%, 38.8% and 67.7% of

2019 levels, respectively.

The Group continuously optimised marketing strategies and
implemented multi-pronged measures to increase profits. The
Group actively seized slot resources to further consolidate its
market share advantage. The Group steadily resumed alliance
cooperation to vigorously foster the recovery of international
flights. The Group continued to strengthen transits, enhanced
the design of transit products, optimised route connections to
increase transit opportunities, and increased sales efforts for
transit connecting flights. The Group strengthened the integration
of passenger and cargo services, focusing on improving the
profitability of international long-haul routes. The Group actively
promoted the placement and sales of ancillary products and
priority products across all channels. In 2023, the total revenue
from ancillary products of the Group amounted to RMBG6.86
billion, representing a year-on-year increase of 80.4%.




The Group comprehensively strengthened cost management
and control and enhanced quality and efficiency through refined
management. The Group deepened comprehensive budget
management, consistently revitalised existing resources, and
implemented cost control for significant cost items and large-
amount projects, refining projects such as business and finance
integration and quality and efficiency improvement. Throughout
the year, the Group completed 160 quality and efficiency
improvement projects, resulting in a cumulative efficiency increase
of approximately RMB1.31 billion. The value creation role of
business and finance integration further manifested. The Group
accurately analysed changes in costs of 56 overseas stations and
1563 domestic stations, resulting in significant decreases in take-
off and landing fees, flight delay fees, and baggage compensation

fees compared to 2019.

Service Enhancement and Brand Building

Taking the opportunities of the CAAC’s themed activity of “Civil
Aviation Service Assisting Industry Recovery Year” in 2023, the
Group continuously enhanced service quality. In addition, the
Group actively advanced the central enterprise brand leadership
campaign as well as the benchmarking efforts in brand building
to extensively strengthening brand building.

The Group optimised airline service processes with continuous
improvement in operational indicators. The Group continued to
advance the construction of a management and control platform
for the entire service process. Based on the Service Manual,
the Group identified 32 travel nodes from over 100 perspectives
to upgrade the service panorama. The Group enhanced online
service capabilities, customer

establishing comprehensive

communication channels through PC, App, and telephone
terminals. The Group strengthened management and control
of the service process, with excellent performance indicators
in check-in and boarding services, baggage services, in-flight
services, and services for special passengers. Satisfaction with
meal supply services increased year by year. The flight on-time

rate for the year reached 87.4%.

The Group broadened aviation service scenarios with new
iterations of featured products. The Group continued to develop
the Swift, “Air brand,
introducing new marketing products such as “Eastern Air Value
(BE=ZHA)", “C919 Priority (C919 £=)" and “New Joy (#1787

Z)”, with full Wi-Fi coverage for wide-body aircraft. The Group

“Punctual, and Superior” Express”

introduced featured Wi-Fi products such as annual cards, multi-
use cards, and “Star Packages (2% ®)". Air-ral combined
transportation products covered 46 cities and reached 710 train
stations, achieving bilateral intermodal transportation between
air segments and 1,240 train segments, mesting the public’s
increasing demand for enjoyable travel.

brand
the characteristics of China Eastern Airlines

The Group intensively enriched its connotation,
showcasing
brand. The promotional campaign for the maiden flight of
C919 accumulated over 1 billion views and was recognised
as an outstanding communication case for 2023 by the China
Public Relations Association. The Group carried out a series
of promotion campaigns for the tenth anniversary of the “Belt
and Road” initiative, amplifying the narrative of China through
the voice of China Eastern Airlines. The Group continued to
the sixth China

International Import Expo, deepening the brand leadership of

provide “Four-in-One” service support for
the “Four Fines” services, and leveraging the China Eastern
Airlines brand to enhance the oriental charm at the Expo. We
entered into a strategic cooperation agreement with the Shanghai
Municipal Government to jointly build a super carrier in aviation
transportation, promote the construction of a world-class aviation
hub, and contribute to the establishment of the “Shanghai
Service” brand with the strength of China Eastern Airlines. In
2023, the Company was ranked among the top 50 “BrandZ Most
Valuable Chinese Brands” of the global brand communication
group WPP, ranked 7th in “2023 Top 50 Global Airline Brand
Value” of Brand Finance and received a variety of awards such as
the Golden Bee 2023 Excellent Corporate Social Responsibility
Report — Longevity Award.
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Reform, Innovation, and Corporate Governance

Focusing on accelerating the construction of a world-class
enterprise, the Group initiated and implemented actions to
deepen and enhance the state-owned enterprise reform and
promote innovation in key areas. The Group continued to improve
corporate governance of state-owned enterprises with Chinese
characteristics, promoted the transformation of institutional
advantages into governance effectiveness, and continuously
optimised system construction such as internal control, risk

management, and compliance management.

The Group reaped results of reform and innovation and steadily
improved the level of digitisation. The Group initiated and
implemented a new round of actions to deepen and enhance the
state-owned enterprise reform, further optimising management
control in business lines such as flight, operation control, and
aircraft maintenance. The Group continued to optimise and adjust
its industrial layout, making the principal business positioning of
the Group more prominent. The Group continued to improve its
scientific and technological innovation system by issuing special
development plans for scientific and technological innovation
and accelerating the construction of the China Eastern Airlines’
scientific and technological innovation sector. A research centre
under the Company was rated Excellent in “Demonstration
Enterprise for Scientific and Technological Reform”. Innovative
applications were launched and became effective, with several
projects such as the Aircraft Release Monitoring System granted
with patent authorisation, and innovative applications such as
the Digital Twin Aircraft Maintenance receiving awards. Various
projects such as the “Ground Service Transparent Apron”,
“Boarding Gate Workstation”, and “Aircraft Towing Collision
Avoidance” were piloted and advanced.
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The Group continued to improve its institutional mechanisms,
steadily improving its governance. The Group implemented the
reform spirit of the independent director system, systematically
amended more than 10 important regulations and systems
such as the Articles of Association and Rules of Procedures for
Shareholders’ General Meeting, further improving the Group’s
governance system. The Group conducted the affairs as a
listed company in compliance with regulations and received an
A-level evaluation for information disclosure on the Shanghai
Stock Exchange for the tenth consecutive year. With the support
of the controlling shareholder, the Group successfully issued
perpetual bonds at a fair interest rate, lowering the asset-
liability ratio by nearly 6 percentage points. The Group attached
great importance to the market value management as a listed
company and promoted the A+H share increasing project by CEA
Holding. The Group scientifically formulated investment plans,
optimised fund allocation in a stringent and prudent manner, and
reasonably advanced capacity reserves. The Group strengthened
the construction of the internal control system, established a
risk indicator database, and enhanced dynamic risk monitoring
and defect governance. The Group deepened the construction
of the compliance system, further improved the compliance
management system, continued to address compliance concerns,
strengthened overseas legal risk prevention, enhanced intellectual
property management, and comprehensively promoted passenger
information protection work.




Social Responsibilities

With a high sense of social responsibility, the Group implements
the ecological development concept of “low carbon flight and
protect environment with technology”, and makes dedicated
efforts to help rural revitalisation and continuously improve the
happiness of employees.
The Group practiced environmental protection concepts
and adhered to low-carbon emission operations. The Group
formulated action plans to achieve carbon peaking and
implemented market-oriented emission reduction mechanisms
to promote the construction of energy conservation and
environmental protection systems. The Group continued to
promote the electrification of ground vehicles and the application
of auxiliary power units (APUs) in aircraft to the fullest extent
possible, changing or replacing plastic material for a total of
53 aircraft on-board supplies throughout the year. The Group
advanced the deployment and application of sustainable aviation
fuel (SAF), with SAF-blended fuel being used in more than 20
Airbus aircraft for delivery flights throughout the year. The Group
actively participated in the SkyTeam Airline Alliance’s “Sustainable
Flight Challenge”, marking the first time that SAF fuel is used for
commercial flights of the Group.

The Group fulfilled its responsibilities as a central enterprise and
contributed to rural revitalisation. The Group, together with its
controlling shareholder, CEA Holding, diligently fulfilled the social
responsibilities of central enterprises and persistently carried
out targeted assistance work. For five consecutive years, the
Group received the highest rating in the assessment of targeted
assistance for central units. The Group fully leveraged the
advantages of the aviation industry, operating over 3,500 flights
by connecting the assisted areas, transporting more than 320,000
passengers, and contributing over RMB570 million to local GDP
through air routes. The Group’s assistance case “MU Tea (R
AUABIRAL)” was selected as a demonstration project in the Blue
Book on Central State-owned Enterprises’ Contribution to Rural
(2022) (HPRMZEBHBIIREE K E(2022)".
The assistance project of the Group supporting the beekeeping

Revitalisation

industry in Cangyuan was honoured as an outstanding case of
rural revitalisation by the China Association for Public Companies.

The Group implemented practical employee care and built a
happy China Eastern Airlines family. The Group steadily advanced
the “Caring for the Employees” initiative and promoted the
implementation of ten practical projects such as the “Affordable
Rental Housing Project for Employees” and the “Employee
Health Care Project”. The Group showed care for employees at
frontline positions, initiating the renovation and reconstruction
plan for heartwarming stations for outdoor workers, with a total
of 234 heartwarming stations completing registration. The Group
earnestly cared for female employees, organizing activities
including legal education, mental and physical health seminars,
thematic reading sessions, and Happy China Eastern Airlines
Family Day events.

OUTLOOK FOR 2024

The Group would like to bring to the attention of readers of
this report that this report contains certain forward-looking
statements, including forward-looking statements of international
and domestic economies and the aviation industry, and
descriptions of the Group’s future operating plans for 2024 and
beyond. Such forward-looking statements are subject to many
uncertainties and risks. The actual events that occur may be
different from forward-looking statements of the Group which,
therefore, do not constitute any commitment by the Group to

future operating results.

Firmly Holding the Bottom Line of Safety

The Company will reinforce the safety risk management
and control at source, and improve the standards, working
mechanism and data model for identifying risks and hidden
dangers; enhance the building of the “four systems” for safety,
and promote the production safety accountability system for all
staff at place. In addition, we will intensify the building of safety
practice by warning all cadres and staff to stay alert to the fact
that “the overarching priority lies in safety”; we also will enhance
the competence in flight, maintenance and operation in domestic
civil aircraft, and promote the dual enhancement in the scale and

quality of operation for domestic civil aircrafts.

25



26

Chairman’s Statement

Constantly Improving Operating Efficiency

The Company will improve the hub competitiveness by expediting
the building of a route network structure benchmarking the
function and positioning of the super carrier, pooling favourable
resources to improve the hub accessibility, and strengthening
the
competitiveness by actively acquiring time slot
and placing
service products with precision. Under the premises of improving

international transit; we will also improve the product
resources,
constantly improving service quality, innovative
market competitiveness, the Company will arrange in advance
the peak season market by flexibly allocating resources such as
air network, flights and aircraft types, and broaden the consumer
market in the travel chain by leveraging the large e-commerce
platform to increase revenue from auxiliary products; in addition,
the Company will improve the lean operation capability to
enhance fine management in the aspects such as revenue
generation and diversification, cost and expenditure reduction
and asset revitalisation, and expand the coverage for industry and

finance integration, so as to minimise the cost with great efforts.

Deepening Branding of Services

The Company will improve the key contact service level by
giving full play to the “Four Fines” brand effects, poising itself on
passenger demand, strengthening the ability to handle irregular
flights and passenger satisfaction, and further optimising member
privilege services. In addition, we will upgrade the service
management level, reinforce the normalised and collaborative
mechanism for marketing and operation by facilitating the flow of
operational information on the business units and terminals, so as
to improve the closed-loop in the service standard system. Also,
the Company will enhance the CEA brand strength by means of
intensifying the brand building in a comprehensive manner, in an
effort to build an outstanding brand coupled with global strength
and presence.
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Resolutely Advancing Digital Transformation

We insist on the philosophy of innovation-driven development
by perfecting the management system covering science and
technology innovation and digital transformation, promoting
the pooling of competitive resources into strategic emerging
industries. Beyond focusing on key areas to quicken the digital
transformation, we will improve the intelligence level for flight
arrangement and schedule, revenue management and marketing
by means of big data and other technologies so as to promote

the landing and application of innovative outcomes.

Preventing and Addressing Major Risks

The Company will intensify risk prevention by staying close to
key areas such as safe operation, overseas operation, aviation
fuel fluctuation and exchange rate and interest rate fluctuation,
and enhance its capability to forecast and mitigate major
risks. Other than this, the Company will improve its financial
management system, strengthen debt risk monitoring and
liquidity management to ensure liquidity security with view to
further promoting the compliance management, fostering the
combination of our business with laws and regulations, as well
as further strengthening the personal information protection and

data security management.




Management’s Discussion and Analysis
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Major Businesses and Operation Model
The scope of principal business of the Company includes:
domestic and approved international and regional business
for air transportation of passengers, cargo, mail, luggage and
extended services. In addition, the Company is permitted to carry
out the following business operations: general aviation business;
maintenance of aviation equipment and machinery; manufacture
and maintenance of aviation equipment; agency business for
domestic and overseas airlines and other business related to
air  transportation;

insurance-by-business agency  services;

e-commerce; in-flight supermarket; wholesale and retail of goods.

The Group built up a streamlined and efficient modernised fleet,
operating 782 passenger aircraft with an average fleet age of 8.7
years. Surrounding Shanghai and Beijing core hubs and Xi’an and
Kunming regional hubs, we provided high-quality and convenient
air transport and extended services to worldwide travellers and
customers.

Current Development of the Aviation
Industry

In 2023, the total volume of global air passenger traffic (calculated
by revenue passenger kilometers or RPKs) increased by 36.9%
compared with 2022, and recovered to 94.1% in 2019 according
to IATA data. Domestic passenger traffic volume increased
by 30.4% vyear-on-year, 3.9% higher than the annual level in
2019. Although international passenger traffic volume increased
by 41.6% vyear-on-year which was higher than the domestic
passenger traffic volume, the total volume only reached 88.6%
of the level in 2019. It can be seen that global air travel demand
maintained a recovery trend in 2023, while showing a stronger

domestic recovery than the international situation.

China Eastern Airlines Corporation Limited | 2023 Annual Report

In 2023, the overall recovery pattern of China’s civil aviation
remained similar to that of global civil aviation. The industry
recorded a passenger traffic volume of 620 million passengers for
the year, an increase of 146.1% over the same period last year,
recovering to 93.9% of the level in 2019. By the end of 2023,
China’s scheduled international passenger flights had resumed
to about 4,782 flights per week (each flight being a round-trip
flight), which was only 62.8% of the level seen in 2019. Generally
speaking, China’s civil aviation experienced steady recovery in
transport production, but the recovery of international passenger
transport is still slower than expected due to the aggregate
effects of a variety of factors such as continuing international
geopolitical tensions, global economic development trend, and
limited recovery of civil aviation capacity in some countries and
regions.

Landscape and Trend of the Industry

The International Monetary Fund updated its forecast in January
2024 that the global economic growth rate in 2024 is expected
to be 3.1%, 0.2 percentage points higher than the previous
forecast, because the United States and some large emerging
markets and developing economies have shown greater resilience
than expected, and China remains the largest engine of global
economic growth. China’s economic development provides
strong momentum for the world. However, it cannot be ignored
that the world economy is still growing slowly, and frequent
geopolitical conflicts have expedite the trend of deglobalisation,
resulting in high oil prices and interruption to supply chains, which
restricted the recovery and profitability of global civil aviation.
IATA predicts that the aviation industry in the Asia-Pacific region
is expected to return to profit by the end of 2024.

China’s sustained economic development provides an ideal
macro environment for the development of civil aviation. After
a steady and gradual recovery in 2023, the domestic civil
aviation’s productive operation returned to normal which laid
the bedrock for further development. According to the Civil
Aviation Administration, China’s civil aviation industry is still in
an important period of strategic opportunity, and transportation
production of the industry will return to natural growth in 2024.
With the continuous optimisation and adjustment of China’s visa
policy and the continuous improvement of the level of customs
clearance and facilitation, the intention for cross-border travel
is expected to be further enhanced. In 2024, the total transport
turnover and passenger traffic volume of the whole industry are
expected to exceed the level before 2019.




Development Strategy

The Group takes “building a world-class and happy CEA” as
its strategic goal while taking “providing customers with safe,
fast and comfortable high-quality air travel services” as its
development mission, and adheres to the development vision of
“employee passion, customer preference, shareholder satisfaction
and social trust”, striving to become a world-class intelligent air
travel integrated service provider that focuses on coordinated
advancement in sustained safety, innovative development, high
quality and efficiency and environmental protection.

In the face of the new situation and new demands, the Group
put forward the proposal of “Embarking on a new journey with
China Eastern Airlines”, which also gives a new connotation of
“building a world-class and happy CEA”. In general, we aim at
achieving seven goals: high safety standard, high operational
efficiency, good service quality, excellent business composition,
solid economic returns, healthy growth momentum, and strong
employee satisfaction.

Core Competitiveness Analysis

1. Advantages of Located in Prosperously Developed
Shanghai and the Yangtze River Delta Area
The Group enjoys relatively strong location advantages.
Being one of the three major state-owned aviation
companies, the headquarters and main operation bases
of the Group are located in the super-sized international
city — Shanghai. As China’s key economic centre
and international shipping centre, the Yangtze River
Delta directly served by Shanghai is one of the most
economically vibrant regions in China with the highest
degree of openness and the strongest innovative capacity
as well as the key intersection of the “Belt and Road” and
“Yangtze River Economic Belt”. Shanghai has always had
very close economic and trade connection with the Asia-
Pacific region, Europe and America. The time it takes to fly
from Shanghai to major Asian cities is about 2 to 5 hours,
and to Europe and the west coast of North America is
about 10 to 12 hours.

The Group has the biggest market share in Shanghai
Hongqgiao International Airport and Shanghai Pudong
International Airport, and its development will benefit from
the implementation of the national “Yangtze River Delta
Integration” strategy, the construction of Shanghai’s five
international “economic, financial, shipping, trade, science
and technology innovation” centers and the continuous
promotion of the overall plan for the construction of
Honggiao International Open Hub. The Jiangsu and
Zhejiang branches of China Eastern Airlines under the
Group have a strong presence and brand influence
in Jiangsu and Zhejiang provinces, respectively. The
Group actively builds and optimizes the route network
with Shanghai as the core hub, and combines with
the operation of Pudong Airport hub to continuously
improve the transit efficiency and service capability of the
Group, so as to continuously expand its impact in the
air transportation market in Shanghai and the Yangtze
River Delta. The Group will actively participate in global
cooperation, accelerate the development of the Group into
a globally competitive super carrier of air transportation,
and strongly support China in building itself into a leading
global player in transportation and civil aviation as well as
promoting Shanghai to become an international shipping
center.

Flight
Advantages

As a member of SkyTeam Airline Alliance, the Group
boasts an aviation transport network covering 1,050
destinations in 166 countries and regions around the world.
Frequent flyer Members of “Eastern Miles” (3778 £717)
can enjoy members’ benefits and use any one of the 750
VIP airport lounges of the SkyTeam Airline Alliance member
airlines across the world.

Hub and Network Layout with Unique

The Group has actively seized the opportunities of
the coordinated development of Beijing-Tianjin-Hebei,
the Yangtze River Delta Integration strategy and the
construction of the Guangdong-Hong Kong-Macao Greater
Bay Area to strengthen its route network layout. The Group
chose Shanghai and Beijing, places with highly developed
economy and keen demand on outbound travelling, as
its core hubs, while Kunming (the gateway of Southeast
Asia) and Xi'an (the gateway of Northwest China under the
“Belt and Road” initiative) as regional hubs. The Group has
constructed key route networks in Guangzhou, Shenzhen,
Chengdu, Nanjing, Hangzhou, Qingdao, Wuhan, Xiamen
and other cities.
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For domestic routes, the Group has set up subsidiaries in
provinces and cities including Shanghai, Beijing, Yunnan,
Shaanxi, Jiangsu, Zhejiang, Anhui, Jiangxi, Shandong,
Hubei, Shanxi, Gansu, Sichuan, Hebei, Guangdong and
Fujian. The Group’s route network covers all provincial
capital cities and key cities in China. For international
routes, the Group’s route network covers major well-known
cities and tourist destinations in Hong Kong, Macau,
Taiwan, Japan, South Korea and Southeast Asia, and

major international cities in Europe, America and Oceania.

Green and Efficient Fleet Structure

The Group has always strived on practicing the concept
of green and low carbon development as well as updating
and optimizing the fleet structure. The Group operates a
modern fleet of nearly 800 aircraft and owns the largest
wide-body fleet with leading business and technology
models in China providing in-flight Internet access. It is
China’s first civil aviation company to allow the use of
portable devices such as mobile phones. By the end
of 2023, the average age of the fleet is 8.7 years. The
Group continued to optimise fleet deployment and fleet
performance by digital means to achieve better match
between aircraft and the route network and improve
operational efficiency of the fleet.

A Brand with Strong Oriental Characteristics and
High-quality Services

The Group focused intensively on the strategic goal
of becoming a “World Class”, airline by continuously
improving the quality of services and promoting the
development of service brand. The Group has continuously
created “precise, exquisite, refined and wonderful” cabin
services through continuously optimising service processes
and innovating service products, thereby bringing a
wonderful travel experience to passengers.

The Group has won many awards in areas such as
operational quality, service experience and social
responsibility. In 2023, the Company was ranked among
the top 50 “BrandZ Most Valuable Chinese Brands” of
the global brand communication group WPP, ranked 7th
in “2023 Top 50 Global Airline Brand Value” of Brand
Finance.
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High Quality Customer Cluster and Outstanding
Partners

The Group has always maintained a high service
quality and keeps enhancing the travel experience of its
passengers. The Company’s “Eastern Miles” frequent flyers
reached 57 million.

The Group actively promotes cooperation with SkyTeam
Airline Alliance, and has established a more stable and
close comprehensive strategic cooperation relationship with
Delta and AFK through capital and business collaboration,
building a golden triangle of air transportation connecting
Asia, North America and Europe. The Group actively
promoted cooperation with alliance partners such as JAL,
Korean Air and Saudia in cooperative marketing and code
sharing, and eagerly coordinated and carried out projects
in the alliance regarding seamless check-in, lounges,
frequent flyers, group customers and women’s leadership.
In the domestic aviation industry, through carrying out
strategic cooperation using the “equity + business” model
with Juneyao Airlines, the competitiveness of the Group’s
Shanghai main base has been further enhanced.

In the upstream and downstream of the aviation industry
chain, the Group has actively explored brand cooperation
with world-renowned companies to create mutual benefits.
The Group established the “Airline + Internet” cooperation
model with Ctrip to strengthen cooperation in product and
route promotion. It cooperates with China National Railway
Group Co., Ltd. to realise one-stop booking of “air ticket
+ train ticket” and also cooperates with Alipay and other
online payment platforms. The cooperation with large hotel
groups and car platforms has been expanded to make
travelling more convenient for passengers. Eastern Airlines
Wallet's cooperations with China UnionPay as well as
major airport hubs are strengthened to enrich the functions
of Eastern Airlines Wallet, and further enhance the ecology
based on Eastern Airlines credit points.




High-quality fulfillment of social responsibility

With a strong sense of social responsibility, the Group
implements the ESG principles and continuously expands
its investment in aspects like aviation safety, passenger
services, caring for employees, community development
and green flight. Setting “building a world-class and happy
CEA” as its goal, the Group strives to become a world-
class intelligent air travel integrated service provider that
focuses on sustained safety, innovative development, high
quality and efficiency, and environmental protection.

The Group actively practices the concept of sustainable
development (ESG), continuously improves the working
system of ESG, strengthens ESG practice, and improves
the level of ESG governance and performance. Under
the guidance of the Aviation Safety and Environment
Committee of the Board, the Company has formulated
an annual work plan for environmental and sustainable
development, specially prepared the “Carbon Peak Action
Plan”, promoted the deployment and application of
sustainable aviation fuels (SAF), and actively participated in
the “Sustainable Flight Challenge” organised by SkyTeam
Airline Alliance. The Company has published a high-quality
social responsibility and ESG reports every year since
2009.

RISK ANALYSIS

1.

Risk Related to Economic and Trade Environment,
Geopolitical Situation and Public Health Affairs

The aviation industry is closely connected to the economic
and trade environment. The civil aviation industry is more
sensitive to macro-economic climate, which directly
affects the development of economic activities, disposable
income of residents and changes in the amount of import
and export activities. These factors will in turn affect the
demand for air transportation. Meanwhile, international
economic and trade relations, geopolitical conflict or war
will have a relatively significant impact on the demand
for aviation market in such location and its surrounding
areas. In addition, above-mentioned risks may drive
large fluctuations in the prices of energy and other large
commodities, thereby affecting the global economic
activities and causing greater impacts on the Group’s
operating results and financial condition. Public health
emergencies may have a great impact on the demand for
air travel and normal operation of the Group.

The Group pays close attention to the impacts caused by
changes in the domestic and overseas macro-economic
situation, international economic and trade relations, the
geopolitical situation, public health emergencies and related
policies and flexibly adjusts its transportation capacity
deployment and market sales, so as to actively respond to
such impacts.

Policy and Regulation Risk

Airlines have business operations around the world. Hence,
the aviation industry is largely affected by domestic and
overseas economic policies and laws and regulations.
The adjustments of and changes in relevant domestic
and foreign laws and regulations, industrial policies, and
regulatory policies may bring certain uncertainties to the
future business development and operating results of the
Group. At the same time, as the Company is a public
company listed in Shanghai and Hong Kong, the changes
in the securities regulatory laws and regulations of the
places of listing may have impact and bring uncertainties
on the shareholder structure, liquidity, price and continuity
of the shares of the Company.

With respect to industrial policies and regulations, the
Group has played an active role in various discussions
concerning their formulation and revision, and promptly
analysed and considered their latest changes and impact
on the Group, so as to seize the development opportunities
arising from such updates and prudently respond to the
risks, challenges and uncertainties arising from the changes
in policies and regulations.

Operational Safety Risk

Flight safety is the pre-condition and foundation for aviation
companies to maintain normal operations and good
reputation. Bad weather, mechanical failure, human errors,
aircraft irregularities, national and international terrorism
and other force majeure events may have an adverse
impact on the flight safety, aviation security and operational
safety of the Group.
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The Group solidly promoted the construction of safe work
practices, strictly executed rules, regulations and operating
standards, implemented the accountability system for safe
operation, strengthened the investigation and management
of security risks, enhanced its safety and risk prevention
and control system, and strengthened safety management
and control capabilities, so as to actively respond to
operational safety risk.

Core Resources Risk

The rapid growth of the industry may place air
transportation enterprises under the risk of insufficient
reserves in air traffic rights and time slot resources at
important domestic and overseas destinations, as well
as core resources such as management personnel in key
positions and professional technical personnel, which may
constrain the efforts of the Group to achieve its projected
development goals or have a material adverse impact on
the production and operations of the Group.

The Group reserves core market time slot resources by
actively negotiating with regulators regarding domestic
and overseas air traffic rights and time slot resources and
actively participating in the market-based competition for
time slot resources. The Group has proactively developed
a core backup workforce through promoting the building of
corporate culture of “Love at CEA”, improving its incentive
scheme for core technical staff, providing training programs
to a pool of multi-tier backup management personnel and
launching a core technical staff recruitment scheme.

Competition Risk

Along with the opening-up of the domestic aviation market,
development of low-cost airlines and increased investment
in the Chinese market by international airlines, future
competition in the domestic aviation industry may intensify,
which may bring uncertainties to the Group’s air traffic
rights and time slot resources, ticket price level and market
share, and therefore have an impact on the Group’s
operating results. In addition, there is a certain level of
overlap between railway, highway and ship transportation
and air transportation in certain markets. Certain routes of
the Group may experience higher competitive pressure.
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The Group has actively responded to industry competition,
proactively strived for new air traffic rights and time slots
in hub markets and core markets, continuously refined its
route network, and steadily improved and consolidated
its market share in the hubs and core markets. Through
improving service quality and enhancing flight punctuality
rates, the passenger experience was enhanced, which
further strengthened the Group’s competitiveness.

Risk Associated with the Fluctuation of Jet Fuel
Prices

Jet fuel costs is one of the major expenses of the airlines.
Significant fluctuations of international oil prices will
significantly impact jet fuel prices and the Company’s
revenue from fuel surcharge, and accordingly the
Company’s operating results.

Without considering adjustment in fuel surcharge and other
factors and on the basis of the fuel consumption of flights
operated in 2023, if the average jet fuel price increases
or decreases by 5%, jet fuel costs of the Company will
increase or decrease by approximately RMB2,055 million.

The Group has optimised its transportation capacity
allocation, strengthened marketing and strove to increase
passenger load factor and unit yield level, so as to respond
to the pressure of rising jet fuel prices. The Company
will proactively analyse the trend of oil prices, and, as
authorised by the Board, prudently conduct jet fuel hedging
activities. Exposure to jet fuel price fluctuations may be
partially offset by the implementation of fuel surcharge
mechanism in China’s civil aviation industry.

Exchange Rate Fluctuation Risk

The Company has sizeable currency liabilities. As the
Company’s foreign currency liabilities are mainly USD-
denominated, if the exchange rate of USD against RMB
fluctuates  significantly, ~USD-denominated liabilities
will generate a large amount of foreign exchange loss/
gain, which will directly affect the Company’s profit for
that period and result in a relatively great impact on the
Company’s operating results.




As at 31 December 2023, if USD had strengthened or
weakened by 1% against RMB with all other variables held
constant, the effect on the Company’s total profit and

other comprehensive income would have been as follows:

Unit: RMB million
Effect on other
Effect on total profit comprehensive income

Appreciation Depreciation Appreciation Depreciation

USD exchange
rates -297

In 20283, the Company paid close attention to the exchange
rate market and further optimised the mix of currency
denomination of the Company’s debts by means of issuing
super short-term debentures and corporate bonds and
acquiring RMB borrowings, so as to reduce exchange rate
volatility risks. Against the backdrop of the Company’s
expansion into the international market and the promotion
of international business, it may be exposed to the risk
of significant fluctuations in the currency exchange rates
in certain countries, however, at present, the impact on
the Company is relatively small due to the low percentage
of revenue from such type, with overall risk being
manageable, and the Company will also adopt various
measures, such as local income and expenditure currency
matching in the overseas market, to further minimise the
impact arising from exchange rate fluctuations on the
Company’s operations.

Interest Rate Fluctuation Risk

The majority of the Company’s liabilities are attributable
to USD-denominated liabilities and RMB-denominated
liabilities generated from introduction of aircraft, engines
and aviation equipment, etc. The adjustment in interest
rates of USD and RMB may cause changes in the
borrowing costs of the Company’s existing loans that carry
floating interest rates, as well as future finance costs, which
in turn may affect the Company’s finance expenses.

As at 31 December 2023, assuming all other variables
remain constant, if the interest rate had increased or
decreased by 25 basis points, the effect on the Company’s
total profit and other comprehensive income would have
been as follows:

Unit: RMB million
Effect on other
comprehensive income
Increase

Effect on total profit

Increase Decrease Decrease

Floating rate
instruments -231 231 3 -3

The Company launches transactions in derivatives to
further optimise the Company’s proportion of floating-rate
debts to the USD-denominated debts in the future. At the
same time, the Company will actively seize the opportunity
to issue super short-term debentures and corporate bonds
to minimise RMB finance costs.

Digital and Information Security Risk

The development of various businesses during the
Group’s operation is closely related to the information
network system. If there is any design defect, operational
failure in the network information system of the Group or
inadequate training and education on compliance and lack
of security awareness on the part of internal staff, or if the
system experiences external network attacks, the Group’s
business and operations may be affected, and customer
data and information of the Group may be leaked. The
occurrence of any of the foregoing may have an adverse
impact on the operating results and brand image of the
Group.

The Group has continuously promoted the construction
of information and network security projects, iteratively
modified rules and regulations such as the “Network
Security Management Manual”, established a sound
information and network  security-related  technical
protection and security management mechanism, and
strengthened information network security management
capabilities. The Group has appointed a “data protection
officer” and established a customer data system based on
identification information such as ID cards, so as to improve

data and information security protection capabilities.
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10.

11.

Development and Transformation Risk

During the process of expanding into new international
markets, conducting external investments, mergers and
acquisitions and restructuring existing businesses and
assets, the Group may face risks associated with decision-
making, management, legal, regulation and interference
of competitors, which may affect the results of the
development strategies of the Group. There remain certain
risks associated with the failure of achieving expected
goals of transformation projects or business adjustments in
the future.

The Group has made continuous improvements to the
monitoring and management of the whole process of
external investment, and will enhance the research of

projects, strictly monitor various investment activities
and refine its risk management mechanism through due
diligence and asset valuation during its expansion into
new international markets, commencement of external
investments, mergers and acquisitions and restructuring

existing businesses and assets.

Supply Chain Risk

Air transportation enterprises require essential facilities
and equipment including aircraft, engines and aviation
equipment, as well as flight, maintenance and operation
that
technologies for their normal operations. If there is any

systems are suitable for operation and core
abnormality in the operation of the Group’s suppliers for
essential facilities and equipment and core technologies
in the supply chain, or under special circumstances,
the suppliers are unable to provide essential facilities
and equipment and core technological services support
required for the Group’s operations normally, the Group’s
normal operations may be adversely or materially adversely

affected.
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12.

13.

The Group regularly assesses the contractual performance
capacity of suppliers of essential facilities and equipment
and core technological services that are closely related to
its supply chain of business and operations. The Group
has also continuously paid close attention to the changes
in the market price and the policies and regulations for
the introduction of essential facilities and equipment and
core technological services, and proactively responds to
the risks related to the suppliers of essential facilities and
equipment and core technological services support in
respect of the supply chain.

Securities Market Fluctuations Risks

The share price of a listed company is not only dependent
on the Company’s current results and projection for
future operations, but also on factors including laws and
requirements of the place of listing, policy environment,
macro-economics, flow of market capital and investor
structure and sentiment, etc. The Company’s share
price may be subject to significant changes due to the
aforementioned factors, which may directly or indirectly
result in loss to the investors.

The Company has continuously enhanced its corporate
governance standards, earnestly fulfilled its obligations of
information disclosure, constantly improved its operational
capability and
operating results. In the meantime, the Company has
the
markets and various investors, paid close attention to the

management strove for outstanding

strengthened communication  between  capital
Company’s share price performance and media coverage,
gave timely response to the market and strove to avoid

abnormal fluctuations in the Company’s share price.

Risk Associated with the Changes in Environmental
Policy

The
policies including carbon emissions and noise control

increasing importance attached to environmental
globally and changes in consumption behavior caused by
passengers’ low carbon travel may impose restrictions
on airline operations. In order to meet the changes in
regulatory requirements of environmental policies, airlines
may increase its investment in issues related to saving
energy and reducing emissions and noise control, which in
turn increases operating costs.




The Group adheres to the basic concept of sustainable
development while strictly abiding by relevant policies and
regulations on environmental protection. It implements
refined management and control of aircraft fuel saving
through the introduction of advance fuel-saving and noise-
reducing models and promotes the use of ground facilities
and equipment to replace auxiliary power units and the
“diesel-to-electric” transformation plan of ground vehicles
while actively conducting works related to saving energy
and reducing emissions as well as noise control through
continuously promoting energy-saving and environmental
protection technologies. The Group abides by international
and domestic carbon emission regulatory requirements
by participating
Shanghai local pilot carbon trading mechanism, with an

in EU carbon emission trading and

aim to fulfill carbon emission obligations through market-
oriented mechanisms, and explore ways to improve carbon
emission management capabilities. In addition, the Group
continues to study the application of sustainable aviation
fuel and explores the carbon emission reduction model of
the aviation industry, with an aim to continuously improve
the level of ecological environment governance and green

and low-carbon development.

14. Other Force Majeure and Unforeseeable Risks

The aviation industry is highly sensitive to external factors.

Apart from above-mentioned risks, natural disasters
and the navigational or personnel restrictions imposed
by countries may also affect market demand and the
normal operation of airlines. Flight suspension, decrease
in passenger volume and income, as well as increase
in safety and insurance costs may adversely affect the

business and operations of the Group.

The Group strengthened risk management and control
and actively responded to unexpected risks to minimise
interests of the

the relevant losses and protect the

shareholders.

Operating Revenues

In 2023, the Group’s passenger revenue amounted to
RMB104,576 million, increase of 198.75%
from last year, and accounted for 96.64% of the Group’s traffic

representing an

revenue. The passenger traffic volume was 182,299.38 million
passenger-kilometres, representing an increase of 197.45% from
last year.

The passenger revenue of domestic routes amounted to
RMB83,986 million, representing an increase of 174.72% from
last year, and accounted for 80.31% of the passenger revenue.
The passenger traffic volume was 149,930.96 million passenger-

kilometres, representing an increase of 153.99% from last year.

The passenger revenue of international routes amounted to
RMB17,825 million, representing an increase of 325.93% from
last year, and accounted for 17.05% of the passenger revenue.
The passenger traffic volume was 28,846.07 million passenger-
kilometres, representing an increase of 1,328.57% from last year.
The passenger revenue of regional routes amounted to
RMB2,765 million, representing an increase of 1,014.92% from
last year, and accounted for 2.64% of the passenger revenue.
The passenger traffic volume was 3,522.35 million passenger-

kilometres, representing an increase of 1,377.43% from last year.

In 20283, the Group’s cargo and mail traffic revenue amounted to
RMB3,634 million, representing a decrease of 53.23% from last
year, and accounted for 3.36% of the Group’s traffic revenue.
The cargo and mail traffic volume was 2,504.35 million tonne-
kilometres, representing a decrease of 4.01% from last year.

In 2023, the Group’s other revenue amounted to RMB5,531
million, representing an increase of 56.64% from last year.

Operating Expenses

In 2023, the Group’s total operating expenses was RMB121,089
million, representing an increase of 48.56% from last year. As
air passenger traffic rebounded at a steady pace coupled with
a healthy growth in passenger traffic volume and the number of
passengers carried, a number of the Group’s costs, including
take-off
depreciation and amortisation, increased year on year. In 2023,

and landing charges, catering supply expenses,
the analysis of the changes in the Group’s operating cost items is

set out as follows:

Aircraft fuel costs accounted for one of the most substantial parts
of the Group’s operating expenses. In 2023, the Group’s aircraft
fuel cost was RMB41,102 million, representing an increase of
84.89% from last year, and was mainly due to increase in the
number of flights of the Group. The volume of refuelling increased
by 104.23% from the same period last year, leading to an
increase in aircraft fuel costs by RMB23,171 million. As crude oil
prices decreased, the average price of aircraft fuel decreased by
9.47% from the same period last year, leading to a decrease in
aircraft fuel cost by RMB4,299 million.
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In 2023, the Group’s take-off and landing charges amounted to
RMB14,558 million, representing an increase of 132.82% from
last year, and was primarily due to the increase in the number of
flight take-offs and landings driven by recovery of demand for air
passenger transportation.

In 2023, the Group’s depreciation and amortisation amounted to
RMB25,023 million, representing an increase of 14.73% from last
year, and was primarily due to the increase in the traffic volume
and the increase in the depreciation of components.

In 2023, the Group’s wages, salaries and benefits amounted to
RMB23,613 million, representing an increase of 15.27% from last
year, and was primarily due to the increase in the traffic volume,
leading to the increase in the flight hour fees of aircrew members.

In 2023, the Group’s aircraft maintenance expenses amounted to
RMB4,542 million, representing an increase of 35.34% from last
year, and was primarily due to the increase in the traffic volume,
and the increase in the aircraft and daily engine maintenance
expenses.

In 2023, the Group’s catering supply expenses amounted to
RMB2,993 million, representing an increase of 190.58% from
last year, and was primarily due to the increase in the number of
passengers carried, leading to an increase in meals and on-board
supplies.

In 2023, the Group’s sales and marketing expenses amounted
to RMB2,932 million, representing an increase of 249.46% from
last year, and was primarily due to the increase in the number of
passengers, leading to an increase in the administration expenses
of the agency business and system reservation fees.

In 2023, the Group’s contribution to the civil aviation development
fund of the CAAC amounted to RMB1,056 million, representing
an increase of 118.18% from last year, and was primarily due to
the recovery of the aviation passenger transportation market and
the increase in the Company’s traffic volume.

Other Operating Income and Gains

In 2023, the Group’s other operating income and gains amounted
to RMB5,429 million, representing an increase of 50.26% from
last year, and was primarily due to the increase in the number of
passengers, increased investment in transportation capacity and

the increase in income from co-operation routes.
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Finance Income/Costs

In 2023, the Group’s finance income amounted to RMB495
million, representing a decrease of 3.32% from last year. Finance
costs amounted to RMB6,982 million, representing a decrease of
20.96% from last year, and was primarily due to the decrease in
the exchange losses.

Net Loss during the Year

In 2023, net loss attributable to equity holders of the Company
amounted to RMB8,168 million. In the same period in 2022, net
loss attributable to equity holders of the Company amounted to
RMB37,356 million. In 2023, the loss per share attributable to
equity holders of the Company was RMBO0.37. In 2022, the loss
per share attributable to equity holders of the Company was
RMB1.98.

Liquidity and Capital Structure
As at 31
RMB284,733 million, representing a decrease of 1.28% from
31 December 2022.
representing a decrease of 3.93 percentage points from 31

December 2023, the Group had total assets of

Its asset-to-liability ratio was 84.74%,

December 2022. This ratio is calculated as total liabilities divided
by total assets.

In particular, the Group’s total current assets amounted to
RMB25,663 million, which accounted for 9.01% of the total
assets and represented a decrease of 8.48% from 31 December
2022. The Group’s non-current assets amounted to RMB259,070
million, which accounted for 90.99% of the total assets and
represented a decrease of 0.51% from 31 December 2022.

As at 31 December 2023, the Group had total liabilities of
RMB241,270 million, comprising current liabilities of RMB106,264
million which accounted for 44.04% of total liabilities, and non-
current liabilities of RMB135,006 million which accounted for
55.96% of total liabilities.

Among the current liabilities, interest-bearing liabilities (short-
term bank borrowings, long-term bank borrowings due within one
year, bonds payable due within one year and lease liabilities due
within one year) amounted to RMB72,097 million, representing a
decrease of 12.33% from 31 December 2022.

Among the non-current liabilities, interest-bearing liabilities
(long-term bank borrowings, bonds payable and lease liabilities)
amounted to RMB122,991 million, representing a decrease of

10.49% from 31 December 2022.




In 2023, in order to deal with exchange rate fluctuations, the
Group actively optimised the currency structure of the Group’s
liabilities and reduced exchange rate risks. As at 31 December
2023, the breakdown of the Group’s interest-bearing obligations
by currencies is as follows:

Unit: RMB million
RMB equivalent

As at 31 December 2023, the lease liabilities in the Group’s
interest-bearing liabilities amounted to RMB84,547 million,
representing a decrease of 14.08% from RMB98,403 million as at
31 December 2022. The breakdown by currencies is as follows:

Unit: RMB million
RMB equivalent

As at As at
31 December 31 December

2023 2022
Proportion Proportion  Movement
Currency  Amount (%) Amount (%) (%)
RMB 160,214 82.13 182,428 83.06 -12.18
usD 30,945 15.86 32,840 14.95 -5.77
Others 3,929 2.01 4,366 1.99 -10.01
Total 195,088 100.00 219,634 100.00 -11.18

As at As at

31 December 31 December
Currency 2023 2022 Movement (%)
RMB 53,520 65,334 -18.08
uSD 30,945 32,840 -5.77
HKD 19 172 -88.95
JPY 31 12 158.33
SGD 4 6 -33.33
Others 28 39 -28.21
Total 84,547 98,403 -14.08

As at 31 December 2023, the Group’s interest-bearing liabilities
included long-term and short-term bank borrowings and bonds
payable equivalent to RMB110,541 million,
decrease of 8.82% from RMB121,231 million as at 31 December
2022. The breakdown by currencies is as follows:

representing a

Unit: RMB million
RMB equivalent

As at As at

31 December 31 December
Currency 2023 2022 Movement (%)
RMB 106,694 117,094 -8.88
SGD 2,681 2,582 3.83
EUR 1,166 1,555 -25.02
Total 110,541 121,231 -8.82

Interest Rate Fluctuation

The interest-bearing liabilities of the Group include short-term
interest-bearing liabilities and long-term interest-bearing liabilities,
of which the proportion of interest-bearing liabilities with fixed
interest rates is 50.28%, and the proportion of interest-bearing
liabilities with floating interest rates is 49.72%. The Group’s
total interest-bearing liabilities as at 31 December 2023 and 31
December 2022 were equivalent to RMB195,088 million and
RMB219,634 million (including long-term and short-term bank
borrowings, lease liabilities, bonds payable and super short-
term debentures), of which short-term interest-bearing liabilities
accounted for 36.96% and 37.44%, respectively.

The Group’s interest-bearing liabilities were primarily denominated
in USD and RMB. As at 31 December 2023 and 31 December
2022, the Group'’s interest-bearing liabilities denominated in USD
accounted for 15.86% and 14.95%, respectively, of total interest-
bearing liabilities while the Group’s interest-bearing liabilities
in RMB accounted for 82.13% and 83.06%,
respectively, of total interest-bearing liabilities. Fluctuations in

denominated

the USD and RMB interest rates have a relatively significant
impact on the Group’s finance costs. Through interest rate swap
contracts, the Group may lock in interest rates to reduce the
exposure to fluctuations in floating rate of the USD-denominated
debts.
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In 2023, the Group made careful assessments based on the
derivatives market conditions and did not enter into any new
interest rate swap contract transactions. As at 31 December
2023, the outstanding interest rate swap contracts held by
the Group amounted to a notional amount of approximately
USD189 million, which will expire between 2024 and 2025. As at
31 December 2022, such amount was approximately USD327
million.

Exchange Rate Fluctuation

As at 31 December 2023, the Group’s total interest-bearing
liabilities denominated in
RMB34,874  million, of interest-bearing
denominated in USD accounted for 88.73%
bearing liabilities denominated in foreign currencies. In the case

foreign currencies amounted to
which liabilities

of all interest-

of significant fluctuations in the USD exchange rate, USD assets
and liabilities will generate a larger amount of foreign exchange
gains and losses, which will affect the Group’s profitability and
assets and liabilities. The Group can lock the exchange rate
through forward currency contracts to hedge against the impact
of fluctuations in the USD exchange rate.

In 2023, the Group made careful assessments based on the
derivatives market conditions and did not carry out any foreign
exchange hedging transactions. As at 31 December 2023, the
Group had no outstanding foreign exchange forward contracts.

Fluctuation of Jet Fuel Prices

As one of the largest operating costs of the Group, the fluctuation
of jet fuel prices has a significant impact on the efficiency of the
Group. The Group can lock in jet fuel costs through crude oil
swap contracts, crude oil call options, collar options portfolios,
crude oil futures contracts etc., to reduce the adverse impact of
jet fuel price fluctuations.

In 2023, the Group made careful assessments based on the
derivatives market conditions and did not carry out any jet fuel
hedging transactions. As at 31 December 2023, the Group had
no outstanding jet fuel hedging contracts.
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Pledges on Assets and Contingent
Liabilities

As at 31 December 2023, the value of the Group’s assets used
to secure certain bank loans was RMB31,669 million, and as
at 31 December 2022, the value of the Group’s assets used to
secure certain bank loans was RMB31,629 million, representing a
year-on-year increase of 0.13%.

As at 31 December 2023,
contingent liabilities.

the Group had no significant

Capital Expenditure

According to the agreements that have been entered into in
relation to aircraft and engines, as at 31 December 2023, the
Group expected its capital expenditures for the coming three
years on aircraft and engines to be approximately RMB63,215
million in total, including the expected capital expenditure of
approximately RMB21,202 million, RMB22,347 million and
RMB19,666 million for each year from 2024 to 2026, respectively.

The above capital expenditure plan of the Group may vary due to
factors such as entering into new purchase contracts for aircraft,
engines and other flight equipment based on development
strategy and market demand, variations to the original contracts
and changes in price index.

Material Asset Impairment

The Group has not recorded any material asset impairment during
the year. The specific amount of asset impairment has been listed
in note 9 to the audited consolidated financial statements.

Overseas assets

As at 31 December 2023, the overseas assets of the Group
amounted to RMB833 million, representing 0.29% of the total
assets.




Analysis on Investment

1. Significant equity investments
Unit: RMB million
Whether
the target
is mainly
Name of engaged in Progress as Whether
invested investment Way of Investment ~ Share Whetherto  Accounting Source of of balance involved in Disclosure
company Main business business investment amount holdings  consolidate item capital sheet date litigation  date
Sichuan Air Airing operations  No Capital 600 10% No Equity investment Dally operating ~ 50% of capital ~ No 29
increase designated at fair capital increase December
value through other completed 2023
comprehensive
income
CEA Import & Export  Import & No Acquisition 430 100%  Yes Investments in Dally operating  Acquisition No 21
export agency subsidlaries capital completed December
2023
Total / / / 1,030 I / / / / /
2. Financial assets measured at fair value
Unit: RMB million
Profit and loss ~ Cumulative fair
Amount atthe  from changesin  value changes Impairment Purchase  Sale/redemption Amount at
beginning of  fair value in the included provision for during the during the Other the end of
Type of assets the period period in equity the period period period changes the period
Derivative financial instruments 94.34 -45.66 48.68 - - - - 48.68
Financial assets at fair value through
profit or loss 71.76 -6.63 - - - - - 65.13

Equity investment designated at fair
value through other comprehensive
income 451.59 8.03 323.44 - 600.00 246 - 1,067.16

Total 617.69 -44.26 3r2.12 - 600.00 246 - 1,170.97
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3. Investment in Securities
Unit: RMB million
Profitand ~ Cumulative
Carrying loss from fairvalue  Investment Carrying
Initial amount at the changes in changes profitand ~ amount at the
Type of Stock investment ~ Source of beginning of ~ fairvaluein includedin loss for the end of the Accounting
securities  Stock code abbreviation cost capital the period the period equity period period tem
Share 00696 TravelSky 1850  Equity acquisttion 312.62 -53.14 - 1.54 259.48 Equity
investments
designated at
fair value
through other
comprehensive
income
Share 600000 Pudong 12214 Equity 71.28 -6.47 - 3.13 64.81  Financial Assets
Development replacement at fair value
Bank through profit
or loss
Share 600221 Hainan Airlines 0.07  Debt-to equity 0.07 -0.02 - - 0.05  Financial Assets
Holding swap at fair value
through profit
or loss
Total / / 14071/ 383.97 -59.63 - 467 324.34 /
4. Analysis on major subsidiaries and affiliates
Unit: RMB million
Net profit
Registered (losses are
Date of capital presented Gearing ratio
Name of company establishment  (RMB100 million) Revenue in“-")  Total assets Net assets (%)
Eastern Air Jiangsu 1993 20.00 9,437 -522 13,324 2,518 118.89
Eastern Air Wuhan 2002 17.50 4,016 -102 6,725 1,539 7712
Eastern Air Yunnan 2010 36.62 9,851 -594 15,524 3,538 77.21
Shanghai Airlines 2010 55.00 10,337 -2,045 21,101 -3,922 118.59
China United Airlines 1984 13.20 7,111 1 11,962 2,284 80.90
OTT Airlines 2008 16.00 487 -585 2,594 184 92.89
Eastern Technology 2014 38.88 9,836 68 7,896 1,642 80.47
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Eastern Air Jiangsu

The headquarters of Eastern Air Jiangsu is located in
Nanjing, Jiangsu Province, with Nanjing Lukou International
Airport as the main operation base, which plays an
important role within the Group in securing the Jiangsu
market and developing the Shanghai hub of the Group.
Eastern Air Jiangsu has long been deeply integrated
into the national Yangtze River Delta integration and
development strategy, and has built a regional hub route
network with Nanjing as the core covering major provincial
capitals in China and destinations in Japan, South Korea,
Southeast Asia, Europe, America and Australia. By the end
of 2023, Eastern Air Jiangsu had 104 routes, including
90 domestic routes, 7 international routes and 7 regional
routes. In 2023, Eastern Air Jiangsu recorded revenue of
RMB9,437 million, representing a 130.33% increase from
last year. Its net loss amounted to RMB522 million, as
compared to RMB3,041 million in the same period in 2022.
Passenger traffic volume was 16,917.36 million passenger-
kilometres, representing a 120.9% increase from last
year. Number of passengers carried was 11,586,500,
representing a 125.13% increase from last year. As of the
end of 2023, Eastern Air Jiangsu operated a total of 73
A320 series aircraft.

Eastern Air Wuhan

Headquartered in Wuhan, Hubei Province, and taking
Wuhan Tianhe International Airport as its main operating
base, Eastern Air Wuhan is the largest airline in the central
region. Eastern Air Wuhan is committed to supporting the
national policy of building an inland economy with a new
height of openness, and offering high-quality express flights
aiming at the Wuhan market. With a view to perfecting flight
connections between “trunk and branch lines” to achieve
free transits, it has built a route network that covers the
whole province, radiates across the country and offer
services to international destinations. By the end of 2023,
Eastern Air Wuhan had 96 routes, including 2 international
routes and 3 regional routes. In 2023, Eastern Air Wuhan
recorded revenue of RMB4,016 million, representing a
180.78% increase from last year. Its net loss amounted
to RMB102 million, as compared to RMB1,285 million in
the same period in 2022. Passenger traffic volume was
6,932.36 million passenger-kilometres, representing a
160.51% increase from last year. Number of passengers
carried was 6,179,500, representing a 155.56% increase
from last year. As of the end of 2023, Eastern Air Wuhan
operated a total of 34 B737 series aircraft.

Eastern Air Yunnan

Headquartered in Kunming, Yunnan Province, with
Kunming Changshui International Airport as its main
operating base, Eastern Air Yunnan has built an
international route network centered on Kunming and
radiating to Southeast Asia, South Asia and West Asia.
As of the end of 2023, Eastern Air Yunnan operated 112
routes, including 90 domestic routes and 20 international
routes. The Group is the largest carrier based in Yunnan,
and has all-inclusive functions covering service, security,
operation, marketing, cargo, and aircraft maintenance,
staying at the forefront in terms of route network and hub
operation capability. In 2023, Eastern Air Yunnan recorded
revenue of RMB9,851 million, representing a 113.05%
increase from last year. Its net loss amounted to RMB594
million, as compared to RMB2,417 million in the same
period in 2022. Passenger traffic volume was 15,920.37
million passenger-kilometres, representing a 120.52%
increase from last year. Number of passengers carried was
11,361,500, representing a 102.72% increase from last
year. As of the end of 2023, Eastern Air Yunnan operated

76 B737 series and B787 series aircraft in aggregate.

Shanghai Airlines

Headquartered in Shanghai, Shanghai Airlines takes
Shanghai Honggiao International Airport and Shanghai
Pudong International Airport as its main operating bases.
With the guiding principle of “based in Shanghai, serving
Shanghai”, Shanghai Airlines focuses on the regions of
Beijing-Tianjin-Hebei, Yangtze River Delta, Guangdong-
Hongkong-Macao, Chengdu-Chongging to strengthen
its main routes and create high-quality featured routes,
forming an effective synergy with airline network of the
Group. By the end of 2023, Shanghai Airlines operated
142 routes, including 115 domestic routes, 23 international
routes and 4 regional routes. In 2023, Shanghai Airlines
recorded revenue of RMB10,337 million, representing a
175.32% increase from last year. Its net loss amounted
to RMB2,045 million, as compared to RMB4,469 million
in the same period in 2022. Passenger traffic volume was
16,767.17 milion passenger-kilometres, representing a
195.94% increase from last year. Number of passengers
carried was 11,307,300, representing a 188.26% increase
from last year. As of the end of 2023, Shanghai Airlines
operated 86 B737 series and B787 aircraft in aggregate.

41



Management’s Discussion and Analysis

China United Airlines

Headquartered in Beijing, China United Airlines takes
Beijing Daxing International Airport as its main operation
base and has built a “diamond-shaped” network around
the Beijing-Tianjin-Hebei, Yangtze River Delta, Guangdong
— Hongkong-Macao regions. Positioned as an innovative
economic airline, China United Airlines is the main carrier
of the Group’s dual-brand strategy. By the end of 2023,
China United Airlines served 84 cities nationwide and
fly 119 routes. In 2023, China United Airlines recorded
revenue of RMB7,111 million, representing a 241.47%
increase from last year. Its net profit amounted to RMB1
million, as compared to a net loss of RMB1,946 million in
the same period in 2022. Passenger traffic volume was
14,814.35 million passenger-kilometres, representing a
247.14% increase from last year. Number of passengers
carried was 10,214,000, representing a 233.02% increase
from last year. As of the end of 2023, China United Airlines
operated 56 B737 series aircraft in aggregate.

OTT Airlines

Headquartered in Shanghai, OTT Airlines takes Shanghai
Pudong International Airport as its main operation base,
and builds a “regional network” by opening up routes
to nearby third- and fourth-tier cities which can provide
good traffic volume and integrating with the Group’s route
network, in order to provide passengers with high-coverage
transportation services. By the end of 2023, OTT Airlines
operated flights to destinations for 20 cities nationwide and
flying 24 routes. In 2023, OTT Airlines recorded revenue
of RMB487 million, representing a 158.81% increase from
last year. Its net loss amounted to RMB585 million, as
compared to RMB407 million in the same period in 2022.
Passenger traffic volume was 758.15 million passenger-
kilometres, representing a 316.82% increase from last year.
Number of passengers carried was 757,400, representing
a 289.64% increase from last year. As of the end of 2023,
OTT Airlines operated 17 ARJ series aircraft in aggregate.
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Human Resources

As at 31 December 2023, the Group had 81,781 employees,
the majority of whom were located in the PRC. The wages of
the Group’s employees generally consisted of basic salaries and
performance bonuses. The Group was not involved in any major
labour disputes with its employees, nor did it experience any
significant turnover of employees or encounter any significant
difficulties in recruiting new employees.

Total number of staff 81,781
Number of staff of the parent company 44,956
Number of staff of major subsidiaries 36,825

Number of retired staff whose expenses
are committed by the parent company
and major subsidiaries 10,142

Composition of professionals

Category of professionals Number of professionals
Pilots 10,559
Flight attendants and other aircrew 21,051
Maintenance personnel 13,029
Ground services and others 27,803
Operation control 1,613
Information technology 1,096
Sales and marketing 3,329
Management 3,301
Total 81,781

Education level

Category of education level Number of staff
Master’s degree and above 2,917
Bachelor’s degree 42,352
Non-degree tertiary 26,255
Others 10,257
Total 81,781




The Company focuses on the creation of an equal, diverse and
inclusive workplace culture, with an aim to provide an equal and
friendly working environment and development opportunities for
all employees. The proportion of female employees is planned
to maintain at an appropriate level in the industry. As at 31
December 2023, the proportion of female employees in the
Company has reached 36.65%.

Remuneration policies

In order to cater for the demand for the Group’s strategic
development, the Group improved the structure of its
remuneration distribution system, optimised the protection and
motivation effect of remuneration, and reasonably protected the
legitimate rights of the employees and the Company. According
to the Labour Contract Law of the PRC and the relevant laws
and regulations, the Group has established the work position and
remuneration system, namely the ground crew work position and
remuneration system and aircrew work position and remuneration
system. The remuneration of ground crew is composed of basic
salary, wage for seniority, position-points salary, performance
bonuses, allowances and benefits. The remuneration of aircrew
is composed of basic salary, flight hour fees, flight benefits and

other incentives.

In order to stimulate the vitality and creativity of the management
members of the Group’s secondary institutions, enhance the
Group’s market-based operation and business modernisation
level, and taking into account the need for corporate growth
and actual business conditions, the Group reformed the tenure
system and contractual annual salary system for the management
members of the secondary institutions. Salary mainly consists of
three parts: basic annual salary, performance annual salary and
tenure incentive.

Training program

Focusing on strategic goals and strategic processes, the Group
has formulated talent training plans based on the modern
development needs of corporate governance system and
governance capabilities, improved the multi-tier and multiform
talent training mechanism, and strived to build various platforms
for the growth of employees and advocated and encouraged
employees to grow on their work position to realise the
improvement of work ability and self-worth. The Group actively
adjusted its training programme, developed online training
methods, and provided various types of trainings for employees
from entry-level to middle management.

Management Training
In 2023, the Group continued to carry out capability enhancement
training for key management teams, such as middle and

senior leaders, newly promoted managers and outstanding
young talents, with courses covering management philosophy,
leadership development, innovative thinking and other aspects,
to comprehensively enhance the overall management capacity.
During the year, a total of 147 sessions and 6,361 person-times

of training have been completed.

The Group attaches great importance to the construction of the
talent team, and has gradually perfected the training methods
and trainer qualification system applied to outstanding young
talents, with the “Swallow Program” and “Wings Program” as the
mainstay. The Group efficiently undertook thematic management
talent training and established a series of targeted training on
service system enhancement. Innovative and optimizing ideas are
added to the “Yangfan Plan” to continuously improve the overall
competence and quality of middle and basic management cadres
in a high-efficiency and highly interactive manner.
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Core technician training

The Group has continuously optimised and improved flight,
cabin, marketing and machine maintenance related training,
enhanced the pertinence of on-the-job training, and strengthened
the effectiveness of training. The Group continues to build the
C919 flight training talent echelon, improve the flight training
system of domestic civil aircraft, and implement the civil aviation
ground service special vehicle trainer project based on VR
technology. The Group has also organised regular vocational
skill competitions for pilots and maintenance personnel to further
enhance the core job skills of employees.

Reserve talent training

The Group paid great attention to the establishment of talent
team. The Group has opened up the channels for talent growth,
accomplishments and success, implemented market-based
compensation, established and improved the reserve talent
echelon training system with the “Swallow, Wing, Fly, Eagle”
programme as the focus. The Group continued to expand the
scientific research team and improve the incentive and restraint
mechanism, with an aim to accelerate the introduction and
training of high-end scientific research talents.

Enhancement of learning platform

The Group has continuously strengthened the construction of
the online learning platform “CEA Easy Learning”, and provided
employees at different positions with trainings in respect of
flight, crew, air support, ground services, safety management,
marketing and leadership development. The Group continuously
expanded the function of the online training system to further
optimise and enrich curriculum resources, improve the quality of
training, and ensure the effectiveness of teaching.
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Report of the Directors

The Board is pleased to present the audited financial report of the Group for the year ended 31 December 2023.

Group Results

Further discussion and analysis on the business of the Group for the year ended 31 December 2023, including a fair review of the
business of the Group, description of the principal risks and uncertainties facing the Group and highlight of the Group’s business
development in the future, are set out in Management’s Discussion and Analysis from pages 27 to 44 of this annual report.

The results of the Group for the year ended 31 December 2023 and the financial position of the Company and the Group as at that
date, prepared in accordance with IFRSs and PRC Accounting Standards, are set out in the financial statements.

The geographical analysis of the Group’s revenue from its business is as follows:

Revenue
PRC Accounting

Standards IFRSs

RMB million RMB million

Domestic 90,143 90,143
Regional (Hong Kong, Macau and Taiwan) 2,848 2,848
International 20,750 20,750
Total 118,741 118,741
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Critical Accounting Policies
Critical accounting policies are defined as those which reflect significant judgements and uncertainties and potentially result in materially
different results under different assumptions and conditions.

The Group’s audited consolidated financial statements have been prepared in accordance with IFRSs. The Group’s material accounting
policies are disclosed in the notes to the relevant financial line items or transactions in our audited consolidated financial statements
and other accounting policies are set out in the summary in Note 49 to our audited consolidated financial statements. IFRSs require the
Group to adopt the accounting policies and make estimates that our Directors believe are most appropriate in the circumstances for
the purposes of giving a true and fair view of our results and financial position. However, different policies, estimates and assumptions
in critical areas could lead to materially different results. The critical accounting estimates and judgements made in the preparation of
these financial statements are identified and set forth in note 3 to our audited consolidated financial statements.

Dividend

On 28 March 2024, the Board considered and approved the 2023 profit distribution proposal at the second regular meeting in 2024,
and recommended the Company not to distribute profit for 2023.

The aforesaid profit distribution proposal is subject to consideration at the 2023 annual general meeting of the Company.

Dividend Policy
The Company has formulated a comprehensive dividend policy and will implement it in accordance with the Articles and applicable
laws and regulations.

Pursuant to the Articles, the Company may distribute dividends by way of cash, shares, a combination of cash and shares, or in other
reasonable manner in compliance with laws and regulations. Following the end of each fiscal year, the Board shall review the profit
distribution plan and submit it to the general meeting for voting. If the profit distribution plan is approved at the general meeting, the
Board shall complete the distribution within two months after the general meeting. Unless otherwise decided by the general meeting,
the general meeting shall authorise the Board to distribute interim dividends.

Proposal and implementation of cash dividends distribution by the Company shall be subject to the following conditions: (1) the
Company records a profit for the year, and the auditor issues an unqualified audited report on the Company’s financial statements
for that particular year; (2) the distributable profit (i.e. the after-tax profit of the Company after making up for losses, allocation to the
statutory common reserve fund and discretionary common reserve fund) realised by the Company for the year is positive in value;
(8) the Company has sufficient cash flow, and distribution of cash dividends will not affect the Company’s normal operation and
sustainable development. Provided that the Company is in good operating condition and has sufficient cash flow to meet the needs for
its normal operation and sustainable development, the Company will proactively distribute cash dividends in return to its shareholders,
and the accumulated profit distribution made in cash by the Company in the latest three years shall not be less than 30% of the
average annual distributable profit attributable to the owners of the parent company in the consolidated statements in the latest three
years. In the event that the said payout ratio of cash dividends cannot be met due to special reasons, the Board may adjust the payout
ratio of dividends according to actual circumstances and state the reasons therefor.

For further details of the Company’s dividend policy, please refer to Chapter 16: Financial and Accounting Systems and Profit
Distribution of the Articles.
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Share Capital

1. As at 31 December 2023, the shareholding structure of the Company is set out as follows:
Approximate
percentage in
Total number of shares shareholding (%)
| A shares 17,114,5618,793 76.78
1. Listed shares with trading moratorium 3,633,883,040 16.30
2. Listed shares without trading moratorium 13,480,635,753 60.48
I} H shares 5176,777,777 23.22
1. Listed shares with trading moratorium - -
2. Listed shares without trading moratorium 5176,777,777 23.22
1 Total number of shares 22,291,296,570 100.00
Note:

As at 31 December 2023, the total number of A shares of the Company amounted to 17,114,518,793 shares, of which, 3,633,883,040 shares were
listed shares with trading moratorium, 13,480,635,753 shares were listed shares without trading moratorium. The total number of H shares of the
Company was 5,176,777,777 shares, of which, O share was listed shares with trading moratorium, 5,176,777,777 shares were listed shares without
trading moratorium. The total number of shares issued by the Company amounted to 22,291,296,570 shares.

Total Number of Shareholders
As at 31 December 2023, the total number of registered shareholders of the Company was 187,312.
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Non-public Offering of A Shares

In 2022, the Company has non-publicly issued 3,416,856,492 A shares, and the total amount of funds raised was approximately
RMB15,000 million. The proceeds were in place and verified on 29 December 2022. On 12 January 2023, the procedures for
registration, custody and lock-up of the new shares with the China Securities Depository and Clearing Corporation Limited, Shanghai
Branch were completed. The shares under this non-public offering shall not be transferred within 6 months or 18 months from the
closing date of the offering.

The proceeds raised from the non-public offering of A shares by the Company will be used for introduction of 38 aircraft and
supplementary working capital. The use of proceeds is in line with the planned use of the raised proceeds disclosed by the Company,
and there is no material change.

As at 31 December 2023, the Company utilized proceeds of RMB9.002 billion during the year. The accumulated amount of utilized
proceeds was RMB13.502 billion. The unused balance of proceeds is RMB1.496 billion. The unused proceeds will be used for the
introduction of 38 aircraft. The Company will pay for the aircraft according to the introduction pace in the future and is expected to be
utilized by the end of 2025. The difference between the unused balance of proceeds and the balance of the fundraising account as of
31 December 2023 represents the interest on bank deposits of RMB150 million received. For details, please refer to the Company’s
announcement published on the website of the Hong Kong Stock Exchange dated 28 March 2024.

The use of the proceeds from the non-public offering of A shares by the Company is as follows:

Intended amount of raised

Total investment amount proceeds to be invested
No. Project name RMB (hundred million) RMB (hundred million)
1 Introduction of 38 aircraft 289.24 106
2 Supplementary working capital 45 45
Total 334.24 150
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Substantial Shareholders

So far as the Directors are aware, as at 31 December 2023, the following persons (other than the Directors, Supervisors and chief
executive of the Company) had interests or short positions in the shares and/or underlying shares of the Company which were required
to be disclosed under the provisions of Divisions 2 and 3 of Part XV of the SFO, or which were recorded in the register required to
be kept by the Company pursuant to Section 336 of the SFO, or as otherwise notified to the Company and the Hong Kong Stock

Exchange:
Percentage in Percentage
Name of substantial Class of the relevant class in total
shareholder shares Number of shares held Capacity of issued shares issued shares
CEA Holding A shares 8,820,552,003(LNete 2 Beneficial owner 51.54%(L) 39.57%(L)
457,317,073(L)Nte2 Interests of controlled 2.67%(L) 2.05%(L)
corporation
H shares 2,717,386,000(L)Ne s Interests of controlled 52.49%(L) 12.19%(L)
corporation
CES Global H shares 2,717,386,000(L)Nte s Beneficial owner 52.49%(L) 12.19%(L)
Juneyao Group A shares 77,958,002(L)Note 4 Beneficial owner 0.46%(L) 0.35%(L)
808,441,233(L)Nte 4 Interests of controlled 4.72%(L) 3.63%(L)
corporation
H shares 565,705,777 ()Nt Interests of controlled 10.93%(L) 2.54%(L)
corporation
Juneyao Airlines A shares 219,400,137(L)Nte 4 Beneficial owner 1.28%(L) 0.98%(L)
589,041,096(L)Nte+ Interests of controlled 3.44%(L) 2.64%(L)
corporation
77,958,002(L)Nete 4 Others 0.46%(L) 0.35%(L)
H shares 12,000,000(L)Nete s Beneficial owner 0.23%(L) 0.05%(L)
554,705,777 ()N Interests of controlled 10.72%(L) 2.49%(L)
corporation
Juneyao Hong Kong H shares 554,705,777 (L)\oe> Beneficial owner 10.72%(L) 2.49%(L)
Shanghai Jidaohang A shares 589,041,096(L)Nte 4 Beneficial owner 3.44%(L) 2.64%(L)
Wang Junjin A shares 886,399,235(L)Nte 4 Interests of controlled 5.18%(L) 3.98%(L)
corporation
H shares 566,705,777 (L)Ne> Interests of controlled 10.79%(L) 2.51%(L)
corporation
Wang Han A shares 886,399,235(L)\te 4 Interests of controlled 5.18%(L) 3.98%(L)
corporation
H shares 566,705,777 (L)\e® Interests of controlled 10.79%(L) 2.51%(L)
corporation
Ye Jinqi A shares 886,399,235(L)Nte 4 Interests of spouse 5.18%(L) 3.98%(L)
H shares 566,705,777 (LN Interests of spouse 10.79%(L) 2.51%(L)
Notes:
1. The letter (L) denotes a long position. The data disclosed above is mainly based on the information provided on the website of the Hong Kong Stock

Exchange (www.hkexnews.hk) and by China Securities Depository and Clearing Corporation Limited.

2. 8,820,552,003 A shares were held directly by CEA Holding; and 457,317,073 A shares were held directly by CES Finance, which in turn was entirely
held by CEA Holding. Therefore, CEA Holding is deemed to be interested in the 457,317,073 A shares held directly by CES Finance.
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CES Global directly held 2,717,386,000 H shares in the capacity of beneficial owner through HKSCC, and CEA Holding indirectly owned the entire
interests of CES Global through CES Finance. Therefore, CEA Holding is deemed to be interested in the 2,717,386,000 H shares held directly by CES
Global.

As at 31 December 2023, CES Global had pledged 2,370,000,000 H shares. For details, please refer to the announcement of the Company published
on the website of the Hong Kong Stock Exchange on 18 July 2023.

Based on the information provided by China Securities Depository and Clearing Corporation Limited, 77,958,002 A shares were held directly by
Juneyao Group; 219,400,137 A shares were held directly by Juneyao Airlines; and 589,041,096 A shares were held directly by Shanghai Jidaohang.
Mr. Wang Han and Mr. Wang Junjin were interested in 71.77% of shares of Juneyao Group; Juneyao Group is the controlling shareholder of Juneyao
Airlines; and Juneyao Airlines owned the entire equity interests of Shanghai Jidaohang. Ms. Ye Jingi is the spouse of Mr. Wang Junjin. Therefore,
Juneyao Group is deemed to be interested in 219,400,137 A shares and 589,041,096 A shares held by Juneyao Airlines and Shanghai Jidaohang,
respectively; Juneyao Airlines is deemed to be interested in 589,041,096 A shares held directly by Shanghai Jidaohang; Mr. Wang Han and Mr.
Wang Junjin are deemed to be interested in 77,958,002 A shares, 219,400,137 A shares and 589,041,096 A shares held directly by Juneyao Group,
Juneyao Airlines and Shanghai Jidaohang, respectively; and Ms. Ye Jingi is deemed to be interested in 886,399,235 A shares held indirectly by Mr.
Wang Junjin.

On 29 October 2019, Juneyao Group and Juneyao Airlines signed a Voting Rights Proxy Agreement to delegate the voting rights of all shares held
directly by Juneyao Group as at 29 October 2019 to Juneyao Airlines. Therefore, Juneyao Airlines is also deemed to be interested in the A shares held
directly by Juneyao Group.

Juneyao Airlines directly held 12,000,000 H shares; and Juneyao Hong Kong directly held 554,705,777 H shares in the capacity of beneficial owner
through HKSCC. Mr. Wang Han and Mr. Wang Junjin were interested in 71.77% of shares of Juneyao Group; Juneyao Group is the controlling
shareholder of Juneyao Airlines; and Juneyao Airlines owned the entire equity interests of Juneyao Hong Kong. Ms. Ye Jingi is the spouse of Mr.
Wang Junjin. Therefore, Juneyao Group, Mr. Wang Han and Mr. Wang Junjin are deemed to be interested in 12,000,000 H shares and 554,705,777
H shares held directly by Juneyao Airlines and Juneyao Hong Kong; Juneyao Airlines is deemed to be interested in 554,705,777 H shares held directly
by Juneyao Hong Kong; and Ms. Ye Jingi is deemed to be interested in 566,705,777 H shares held indirectly by Mr. Wang Junjin.
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Shareholders who are interested in 5% or more of any class of voting shares in the Company are obliged to disclose their interests,
and short positions, in voting shares of the Company when (but not limited to) there is any change in the percentage of their respective
share interests or the nature of their interests pursuant to the SFO.

According to the relevant disclosure requirements laid down by the CSRC, as at the End of the Reporting Period, the 10 largest
registered shareholders, the 10 largest registered shareholders of shares without trading moratorium and the 10 largest registered
shareholders of shares with trading moratorium on the register of members of the Company and their respective shareholdings are as
follows:

Shareholdings of top ten shareholders

Increase/
Shareholding (decrease) in
as at the End of shareholding Shares subject Charged or
Nature of Percentage the Reporting during the to trading locked-up
Name of shareholders shareholders (%) Period  Reporting Period ~ moratorium held shares
China Eastern Air Holding Company Limited State-owned legal 39.57 8,820,552,003 113,746,036 3,633,883,040 Ni
person
HKSCC NOMINEES LIMITED Overseas legal person 21.10 4,702,910,775 268,890 - Unknown
China National Aviation Fuel Holding Company State-owned legal 3.28 730,389,827 - - Nil
person
Shanghai Jidaohang Enterprise Management Domestic non-state 2.64 589,041,096 - - Nil
Company Limited owned legal person
DELTA AIRLINES INC Overseas legal person 2.09 465,910,000 - - Nil
Shanghai Licheng Information Technology Consulting Domestic non-state 2.09 465,838,509 - - Nil
Co., Limited owned legal person
CES Finance Holding Co., Ltd. State-owned legal 2.05 457,317,073 - - Nil
person
China Securities Finance Corporation Limited State-owned legal 1.93 429,673,382 - - Nil
person
China State-owned Enterprises Mixed Ownership Reform State-owned legal 1.53 341,685,649 - - Nil
Fund Co., Ltd. (PEEB L EREMATINERSER person
Ar)
Hong Kong Securities Clearing Company Ltd. Overseas legal person 1.1 247,941,819 59,046,336 - Nil
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Shareholdings of top ten shareholders without trading moratorium
Shareholding of

shares without Type of shares held and shareholding
Name of shareholders trading moratorium  Type of shares held Shareholding
China Eastern Air Holding Company Limited 5,186,668,963 RMB-denominated 5,186,668,963
ordinary shares
HKSCC NOMINEES LIMITED 4,702,910,775 Overseas listed 4,702,910,775
foreign shares
China National Aviation Fuel Holding Company 730,389,827 RMB-denominated 730,389,827
ordinary shares
Shanghai Jidaohang Enterprise Management Company Limited 589,041,096 RMB-denominated 589,041,096
ordinary shares
DELTA AIRLINES INC 465,910,000 Overseas listed 465,910,000
foreign shares
Shanghai Licheng Information Technology Consulting Co., Limited 465,838,509 RMB-denominated 465,838,509
ordinary shares
CES Finance Holding Co., Ltd. 457,317,073 RMB-denominated 457,317,073
ordinary shares
China Securities Finance Corporation Limited 429,673,382 RMB-denominated 429,673,382
ordinary shares
China State-owned Enterprises Mixed Ownership Reform Fund Co., Ltd. 341,685,649 RMB-denominated 341,685,649
(FEEBLERAMBHNEESBRAA) ordinary shares
Hong Kong Securities Clearing Company Ltd. 247,941,819 RMB-denominated 247,941,819
ordinary shares
Description of the specialized account for repurchase among the top ten shareholders N/A
Explanation on the above-mentioned shareholders” authorized voting rights, Shanghai Jidaohang Enterprise Management Co., Ltd. entrusted Shanghai
entrusted voting rights and abstention from voting rights Juneyao Airlines Co., Ltd. to vote on the matters considered at the general

meeting of the Company in 2023.

CES Finance is 100% held by CEA Holding. Among the 4,702,910,775
shares held by HKSCC NOMINEES LIMITED, 2,717,386,000 shares were
held by CES Global in the capacity of beneficial owner. CES Global was
100% held by CEA Holding.

Description of any related party or concert party relationship among the above shareholders Among the 4,702,910,775 shares held by HKSCC NOMINEES LIMITED,
554,706,777 shares were held by Juneyao Hong Kong in the capacity of
beneficial owner. Juneyao Hong Kong was 100% held by Juneyao Airlines.

The Company is not aware of any related party or concert party relationship
among other top ten shareholders without trading moratorium.

As at the End of the Reporting Period, CES Global has pledged 2,370 million H shares of the Company.
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Number of restricted shares held by the top ten shareholders and lock-up

conditions

No. Name of shareholders

Shareholding of
shares with
trading moratorium

Trading details of shares with trading
moratorium

Date for listing
and trading

Number of shares
newly available for
listing and trading

Lock-up conditions

1 China Eastern Air Holding Company Limited

2,494,930,875

9 November 2024

1,138,952,165

12 July 2024

Non-public issue,

lock-up period of 36 months

Non-public issue,

lock-up period of 18 months

Description of any related party or concert
party relationship among the above

shareholders

None

Changes in shares subject to trading moratorium

Unit: shares

Number of shares Number of  Number of additional Number of shares
subject to trading shares with shares subject to subject to
moratorium at the  trading moratorium  trading moratorium  trading moratorium
beginning of the  released during the during the at the End of the ~ Reason for Expiry date of
Name of Shareholders Reporting Period Reporting Period Reporting Period Reporting Period  trading moratorium trading moratorium
CEA Holding 1,138,952,165 - - 1,138,952,165  Non-public issuance of 12 July 2024
A shares from the
Company
CEA Holding 2,494,930,875 - - 2,494,930,875  Non-public issuance of 9 November 2024
A shares from the
Company
UBS AG 358,314,350 358,314,350 - - Non-public issuance of 12 July 2023
A shares from the
Company
China State-owned Enterprises Mixed 341,685,649 341,685,649 - - Non-public issuance of 12 July 2023
Ownership Reform Fund Co., Ltd. A shares from the
(PEEBLERAFATINEESSE Company
BAd])
China National Aviation Fuel Holding 227,790,432 227,790,432 - - Non-public issuance of 12 July 2023
Company A shares from the
Company
BRAERESEERAT 182,232,346 182,232,346 - - Non-public issuance of 12 July 2023
(State Development & Investment A shares from the
Corporation Ltd.) Company
China Mobile Capital Holding 161,025,065 161,025,065 - - Non-public issuance of 12 July 2023
Co., Ltd. A shares from the
Company
Guotai Junan Assets (Asia) Ltd. 136,059,225 136,059,225 - - Non-public issuance of 12 July 2023
A shares from the
Company
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Number of shares Number of  Number of additional Number of shares
subject to trading shares with shares subject to subject to
moratorium at the  trading moratorium  trading moratorium  trading moratorium
beginning of the  released during the during the at the End of the ~ Reason for Expiry date of
Name of Shareholders Reporting Period Reporting Period Reporting Period Reporting Period  trading moratorium trading moratorium
AVIC Industry-Finance Holdings Co., Ltd. 113,872,437 113,872,437 - - Non-public issuance of 12 July 2023
A shares from the
Company
GF Fund Management Co., Ltd. 103,644,646 103,644,646 - - Non-public issuance of 12 July 2023
A shares from the
Company
China Shipbuilding Capital Holdings 102,505,694 102,505,694 - - Non-public issuance of 12 July 2023
(Tianjin) Co., Ltd. A shares from the
Company
Nuode Asset Management Company 78,974,943 78,974,943 - - Non-public issuance of 12 July 2023
Limited A shares from the
Company
China Railway 18th Bureau Group Co., 68,337,129 68,337,129 - - Non-public issuance of 12 July 2023
Ltd. A shares from the
Company
Shanghai Alliance Investment Ltd. 68,337,129 68,337,129 - - Non-public issuance of 12 July 2023
A shares from the
Company
Greatwall Wealth Insurance Asset 56,947,608 56,947,608 - - Non-public issuance of 12 July 2023
Management Co., Lid. A shares from the
(RAMERREEER Company
RAERRF)
Gf Securities Co., Ltd. 50,113,895 50,113,895 - - Non-public issuance of 12 July 2023
A shares from the
Company
Lombarda China Fund Management Co., 45,831,435 45,831,435 - - Non-public issuance of 12 July 2023
Ltd. A shares from the
Company
Jinan Jiangshan Investment Partnership 45,558,086 45,558,086 - - Non-public issuance of 12 July 2023
(Limited Partnership) (B TILIREA A shares from the
BLE(EREH) Company
Taikang Assets Management Co, Ltd. 45,558,086 45,558,086 - - Non-public issuance of 12 July 2023
A shares from the
Company
EE:] 45,558,086 45,558,086 - - Non-public issuance of 12 July 2023
A shares from the
Company
China Logistics Property Management 45,558,086 45,558,086 - - Non-public issuance of 12 July 2023
Co., Lid (FEIMTEBEAEEEAR A shares from the
AF)) Company
Total 5911,787,367 2,277,904,327 - 3633883040 / /
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Controlling Shareholder and De Facto Controller

Name China Eastern Air Holding Company Limited

Person in charge or legal representative Wang Zhiging

Date of establishment 9 August 1986

Principal business Managing all the state-owned assets and equity interest formed and invested by the state

in group company and its invested enterprises
Details of controlling interests and investments in - Directly or indirectly holds 7.24% equity of TravelSky (stock code 00696.HK);

other domestic and Indirectly control 40.50% equity of Eastern Air Logistics (stock code 601156.SH);
foreign listed companies during Indirectly holds 13.16% equity of Juneyao Airlines (stock code 603885.SH);
the Reporting Period Indirectly holds 0.13% equity of Trip.com Group (stock code 09961.HK);

Indirectly holds 4.58% equity of Air France-KLM (stock code AF.PA);
Indirectly holds 0.13% equity of CTG Duty Free (stock code 01880.HK).

The graph of shareholding and control relationship between the Company, the de
facto controller and the controlling Shareholder
The situation as of 31 December 2023 is as follow:

State-owned Assets .
Supervision and 68.42%
Administration Commission ’ China Eastern Air Holding

of the State Council Company Limited

39.57%
(A Shares)

China Life Investment
Insurance Asset
Management
Company Limited

2.05%

(A Shares) ARG

Eastern
Airlines
Corporation
Limited

Shanghai Jiushi (Group) CES Finance Holding
Co., Ltd. Co., Limited

China Reform Asset
Management. Co., Ltd.

12.19%
(H Shares)

CES Global Holdings

China National Travel 5.09% EenKong it

Service Group
Corporation Limited
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Purchase, Sale or Redemption of Securities
During the year ended 31 December 2023, neither the Company nor its subsidiaries purchased, sold or redeemed any of its listed
Securities (“Securities”, having the meaning ascribed thereto under Section 1 of Appendix D2 to the Listing Rules).

Pre-emptive Rights
Under the Articles and the laws of the PRC, no pre-emptive right exists, which requires the Company to offer new shares to its existing
Shareholders on a pro rata basis.

Sufficiency of Public Float

Based on information that is publicly available to the Company and within the knowledge of the Directors, as at the latest practicable
date prior to the issue of this annual report, the Directors believe that the Company has at all times during the year ended 31 December
2023 maintained the relevant applicable minimum percentage of listed securities as prescribed by Rule 8.08(1)(a) of the Listing Rules.
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Shareholdings and Remuneration of Incumbent and Resigned Directors,
Supervisors and Senior Management during the Reporting Period
Total pre-tax remuneration received
from the Company during the

Reporting Period
Shares Shares Whether
held at held at Increase/  Actual amount remuneration
the beginning theendof  (decrease)in received in 2022 Annual Salary  is received
Effective date ~ Expiry date of of the year theyear  shareholding 2023 Redemption ~ from related
Name Position Sex Age of appointment the term (shares) (shares) ~ during the year  (RMB10,000) (RMB10,000) parties
Wang Zhiging ~ Chairman of Male o7 20 Novemboer 2023 29 Aprl 2024 - - - - - Yes
the Board
Li Yangmin Vice Chairman ~ Male 60 31 December 2019 29 April 2024 3,960 3,960 - - - Yes
President (A shares) (A shares)
Tang Bing Director Male 56 31 December 2019 29 April 2024 - - - - - Yes
Lin Wanli Director Male 62 28 June 2021 29 April 2024 - - - - - No
Cai Hongping  Independent Male 69 31 December 2019 29 April 2024 - - - 20 - No
Director
Dong Xugbo ~ Independent Male 69 31 December 2019 29 April 2024 - - - 10 - No
Director
Sun Zheng Independent Male 66 23 June 2021 29 April 2024 - - - 20 - No
Director
Lu Xiongwen  Independent Male 57 23 June 2021 29 April 2024 - - - 20 - No
Director
Jiang Jiang Employee Male 59 28 December 2020 29 April 2024 - - - - - Yes
representative
Director
Guo Lijun Chairman of Male 52 29 March 2021 29 April 2024 - - - 74.79 u4r No
the Supenvisory
Commitiee
Fang Zhaoya  Supervisor Male 55 31 December 2019 29 April 2024 - - - - - Yes
Zhou Huaxin ~ Employee Male 5 10 December 2020 29 April 2024 - - - 57122 2007 No
representative
Supervisor
Zhou Qimin Chief Financial ~ Male 56 28 August 2020 29 April 2024 - - - - - Yes
Officer
Vice President 18 January 2021 29 April 2024
FengDehua  Vioe President ~ Male 58 31 December 2019 29 April 2024 - - - - - Yes
Cheng Guowei  Vice President ~ Male 53 16 January 2020 29 April 2024 - - - - - Yes
LiuTiexiang Vo President ~ Male 57 29 April 2020 29 April 2024 - - - - - Yes
Wan Qingchao ~ Vice President  Male 52 28 September 2023 29 April 2024 - - - - - Yes
Wang Jian Board Secretary  Male 50 31 December 2019 29 April 2024 - - - T4.73 4016 No
Xi Sheng Vice President ~ Male 60 18 January 2021 21 April 2023 - - - - - Yes
Total / / / / / 3,960 3,960 276.74 10170 /

(A shares) (A shares)

Note: The total remuneration before tax in 2023 refers to the remuneration before tax actually received by the directors, supervisors and senior management
during their terms of office in 2023 and the annual salary in 2022.
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The Company confirmed that, none of the Director has waived or agreed to waive any emolument.

Mr. Wang Zhiging, aged 57, is currently the chairman and secretary of Party Committee of the Company, the chairman and secretary
of Party Leadership Group of CEA Holding, a holder of PhD in management, and a representative of the 20th National Congress of
the Communist Party of China. Mr. Wang joined the civil aviation industry in 1988 and served as the deputy director of the Department
of Planning, Development and Finance and the deputy director of Department of Planning and Development of the Civil Aviation
Administration of China, the director of the General Office and the director of the Department of General Affairs of the Civil Aviation
Administration of China, and the secretary of Party Committee and deputy director, director and deputy secretary of Party Committee
of the Northwest Regional Administration of Civil Aviation of China. He served as the deputy director and a member of Party Leadership
Group of the Civil Aviation Administration of China from March 2014 to February 2019. He served as a member of Party Leadership
Group and the chief planner and the director of the General Planning Department of the Ministry of Transport from February 2019 to
February 2021. He served as a member of Party Leadership Group and the deputy director of the Ministry of Transport from February
2021 to November 2021. He served as the deputy secretary-general of the State Council and a member of Party Leadership Group of
the State Council from November 2021 to October 2023. He has been the chairman, the secretary of Party Leadership Group of CEA
Holding and the secretary of Party Committee of the Company since October 2023. He has served as the chairman of the Company
since November 2023. Mr. Wang also serves as a member of the Standing Committee of the 16th Shanghai Municipal People’s
Congress. Mr. Wang graduated from the Department of Road and Transportation Engineering of Tongji University and graduated from
Nanjing University of Aeronautics and Astronautics, majoring in management science and engineering.

Mr. Li Yangmin, aged 60, is currently the Vice Chairman, President and vice party secretary of the Company, and a director, the
president and vice party secretary of CEA Holding. Mr. Li joined the civil aviation industry in 1985. He was previously deputy general
manager of the aircraft maintenance base and the manager of air route department (i4R=8) of Northwest Company (FibMZEA
Al), general manager of the aircraft maintenance base of China Eastern Air Northwest Branch Company and vice president of China
Eastern Air Northwest Branch Company. From October 2005 to March 2019, he was also a vice president of the Company. He served
as the Safety Director of the Company from July 2010 to November 2012. He has become a party member of CEA Holding since May
2011. He was a Director of the Company from June 2011 to August 2018 and served as the party secretary of the Company from
June 2011 to December 2017. He has served as a vice party secretary of CEA Holding since August 2016 and was a vice president
of CEA Holding from August 2016 to February 2019. Since December 2017, he has served as a vice party secretary of the Company.
He has served as a director and the president of CEA Holding since February 2019 and the President of the Company since March
2019. He has served as the Vice Chairman of the Company since May 2019. Mr. Li is also currently a member of the 14th National
Committee of the Chinese People’s Political Consultative Conference. Mr. Li graduated from the Civil Aviation University of China and
Northwestern Polytechnical University and obtained an Executive Master of Business Administration degree from Fudan University. He
is also a qualified professorate senior engineer.
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Mr. Tang Bing, aged 56, is currently a Director and vice party secretary of the Company and a director and vice party secretary of
CEA Holding. Mr. Tang joined the civil aviation industry in 1993. He served as vice executive president (general manager representing
Chinese shareholder) of kG EXF S #4EEBR A F(MTU Maintenance Zhuhai Co., Limited), office director of China Southern
Airlines Holding Company and president of E %2 A R A 7](Chongging Airlines Company Limited) and chief engineer and general
manager of the Aircraft Engineering Department of China Southern Airlines Company Limited (a company listed on the Hong Kong
Stock Exchange (stock code: 01055) and on the Shanghai Stock Exchange (stock code: 600029)). From May 2009 to February 2010,
he was appointed as president of the Beijing Branch of the Company and was the president of Shanghai Airlines Co., Limited from
February 2010 to December 2011. He served as the chairman and executive director of Shanghai Airlines Co., Limited from January
2012 to January 2018 and a vice president of the Company from February 2010 to March 2019. He was appointed a party member
of CEA Holding in May 2011. He served as a Director of the Company from June 2012 to August 2018 and a vice president of CEA
Holding from December 2016 to February 2019. He has served as a director and vice party secretary of CEA Holding since February
2019, a vice party secretary of the Company since March 2019 and a Director of the Company since May 2019. Mr. Tang is also
currently a member of the 14th Shanghai Municipal Committee of the Chinese People’s Political Consultative Conference. Mr. Tang
graduated from Nanjing University of Aeronautics and Astronautics majoring in electrical technology. He obtained a Master of Business
Administration degree from the Administration Institute of Sun Yatsen University, an Executive Master of Business Administration
degree from the School of Economics and Management of Tsinghua University and a doctoral degree in national economics from the
Graduate School of Chinese Academy of Social Sciences. He is also a qualified senior engineer.

Mr. Lin Wanli, aged 62, is currently a Director of the Company. Mr Lin served as a vice party secretary and secretary of the disciplinary
committee of the Tunnel Bureau of the Ministry of Railways, vice chairman and party secretary of China Railway Tunnel Group, and vice
party secretary, secretary of the disciplinary committee and chairman of the labour union of China Northern Locomotive and Rolling
Stock Industry (Group) Corporation. He served as the president and party secretary of China Railway Materials Commercial Corporation
and chairman and party secretary of China Railway Materials Company Limited, director and party secretary of China National Aviation
Fuel Group Corporation, and chairman of China Aviation Oil (Singapore) Corporation Ltd, an external director of central state-owned
enterprise and an Independent Director of the Company. Mr Lin has been an external director of CEA Holding from December 2020 to
March 2024 and a Director of the Company since June 2021. Mr. Lin graduated from the Economics Faculty of Shandong University
and obtained an Executive Master’s Degree in Business Administration from Tsinghua University. He is a researcher-level senior political

work specialist and senior economist.

Mr. Cai Hongping, aged 69, is currently an Independent Director of the Company. Mr. Cai currently serves as the chairman of
AGIC Capital. He is a resident of Hong Kong, special administrative region of China. He worked for Sinopec Shanghai Petrochemical
Company Limited (“Sinopec Shanghai”) from 1987 to 1993. He participated in the listing of Sinopec Shanghai in Hong Kong and the
United States (the first company of the PRC to be listed in the stock exchanges of Hong Kong and the United States) and is one of the
founders of H shares in the PRC. From 1992 to 1996, he acted as a member of the Overseas Listing Team for Chinese Enterprises
under the Restructuring Committee of the State Council and the chairman of the Joint Committee of Board Secretaries for H Share
Companies in the PRC. He served as a joint director of the investment banking division of Peregrine Investments Holdings Limited in
Asia from 1996 to 2006, chairman of the investment banking division of UBS AG in Asia from 2006 to 2010 and chairman of Deutsche
Bank in the Asia Pacific region from 2010 to 2015, and has served as the chairman of AGIC Capital since February 2015. Since June
2016, Mr. Cai has served as an Independent Director of the Company. Mr. Cai is also an independent director of Shanghai Pudong
Development Bank Co., Ltd. (a company listed on the Shanghai Stock Exchange, stock code: 600000) and BYD Company Limited (a
company listed on the Shenzhen Stock Exchange, stock code: 002594), and an external director of China Merchants Bank Co., Ltd.
(a company listed on the Shanghai Stock Exchange, stock code: 600036). Mr. Cai graduated from Fudan University, majoring in mass

communications.
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Mr. Dong Xuebo, aged 69, is currently an Independent Director of the Company. Mr. Dong served as the deputy mayor of Luoyang
City, Henan Province, deputy director of the comprehensive planning department and director of the comprehensive programming
department of the Ministry of Transport, general manager of Huajian Transportation Economic Development Center, assistant to
the president of China Merchants Group, executive vice chairman, director, CEO and party secretary of China Merchants Highway,
general counsel of China Merchants Group and the external director of China Shipbuilding Industry Group Co., Ltd and China National
Machinery Industry Corporation. Since December 2019, Mr. Dong has served as an Independent Director of the Company. Mr. Dong
obtained a postgraduate degree.

Mr. Sun Zheng, aged 66, is currently an Independent Director of the Company, a senior professor at Shanghai University of Finance
and Economics China. Mr. Sun was the vice president of Shanghai University of Finance and Economics. Mr. Sun has served as an
Independent Director of the Company since June 2021. Mr. Sun has currently served as an independent director of Bank of Shanghai
Co., Ltd. (a company listed on the Shanghai Stock Exchange, stock code: 601229) and SAIC Motor Corporation Limited (a company
listed on the Shanghai Stock Exchange, stock code: 600104) and an external supervisor of Industrial Bank Co., Ltd. (a company listed
on the Shanghai Stock Exchange, stock code: 601166). Mr. Sun graduated from Shanghai University of Finance and Economics with a
doctoral degree in economics, and is a Chinese Certified Public Accountant.

Mr. Lu Xiongwen, aged 57, is currently an Independent Director of the Company, the dean, a professor and doctoral supervisor of
the School of Management of Fudan University and the vice chairman of the sixth session of the China National MBA Postgraduate
Education Supervisory Committee. Mr. Lu has been the Independent Director of the Company since June 2021. Currently, Mr. Lu also
serves as an independent director of Baoshan Iron & Steel Co., Ltd. (a company listed on the Shanghai Stock Exchange, stock code:
600019), SPD Silicon Valley Bank and Morgan Stanley Securities (China) Co., Ltd. Mr. Lu graduated from Fudan University with a
doctoral degree in economics.

Mr. Jiang Jiang, aged 59, is currently the employee representative Director, chairman of the labour union of the Company and
the employee representative director and chairman of the labour union of CEA Holding. Mr. Jiang joined the civil aviation industry in
1986, and successively worked in the Civil Aviation Industry Airline Corporation and China General Aviation Corporation. He served
as the deputy manager and manager of the flight division of the Shanxi Branch of the Company. From April 2005 to July 2010, he
served as the deputy general manager of the Shanxi Branch. From July 2010 to June 2014, he served as the general manager and
vice party secretary of the Shanxi Branch. From June 2014 to December 2016, he served as the general manager and vice party
secretary of China Eastern Airlines Wuhan Limited. From December 2016 to February 2017, he served as the person-in-charge of
the safety operation management of the Company. From February 2017 to January 2021, he served as a vice president and party
member of the Company. From July 2020 to August 2021, he served as the Safety Director of the Company. Since November 2020,
he has served as the chairman of the labour union of the Company and CEA Holding. Since December 2020, he has served as the
employee representative director of the Company and CEA Holding. Since September 2021, he has served as the chairman of the
supervisory committee of Eastern Airline Logistics Co., Limited. Since January 2022, he has served as the chairman of China United
Airlines Co., Limited. Mr. Jiang graduated from the Civil Aviation Flight College of China majoring in air traffic control and aviation of
aviation transportation, and obtained an Executive Master of Business Administration degree from Fudan University. He has the title of
professorate senior pilot.
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Mr. Guo Lijun, aged 52, is currently the chairman of the Supervisory Committee and Chief Economist of the Company. Mr. Guo joined
the civil aviation industry in 1994. Mr. Guo had taken up the position as the Officer of the Secretariat of the Board, the General Manager
of the Legal Department of the Company and the Deputy Director of the Legal Department of CEA Holding. He served as the General
Counsel Legal Adviser of the Company from December 2011 to December 2017. He served as the Service Director of the Company
from July 2013 to June 2014. He served as the General Manager of the Planning and Development Department of the Company
from June 2014 to September 2016. He served as the General Manager of the Company’s Beijing branch from September 2016 to
April 2018. Mr. Guo has served as the Chief Economist of the Company since December 2017. From April 2018 to April 2020, he
temporarily served as a member of the Standing Committee of the Wuhu Municipal Committee and Deputy Mayor of Wuhu Municipal
Government, Anhui Province. He has served as the chairman of the Supervisory Committee of the Company since March 2021. He has
served as the chairman of CES International Financial Leasing Corporation Limited from April 2021 to January 2024. Since July 2023,
he has been acting as the general manager of Eastern Airline Logistics Co., Limited. Since November 2023, he has also served as the
chairman of Eastern Airline Logistics Co., Limited. Mr. Guo graduated from the Zhongnan University of Economics and Law, majoring in
law. He obtained a master’s degree in law from the University of Washington in the United States, a master’s degree in law from Fudan
University and an Executive Master of Business Administration degree from Fudan University. Mr. Guo has the title of corporate legal
adviser.

Mr. Fang Zhaoya, (former name: Fang Zhaoya as 758 I5), aged 55, is currently a Supervisor of the Company and the head of
the strategic development department of CEA Holding. Mr. Fang joined the civil aviation industry in 1989. He served as the director
of the time control office of the production planning department and the director of the A310/300 workshop of the route department
of the maintenance base of China Northwest Airlines Co., Ltd., and the deputy director of the technical maintenance control centre
(TMCC) for production of the route department and the deputy head of the quality control department of the maintenance base of the
Northwest Branch of the Company, and the manager of the production planning centre of the maintenance management department
and the manager of the business development department and the manager of the aircraft selection and lease and sales management
department and the acting responsible person as claims manager of the aircraft selection and lease of China Eastern Air Engineering
& Technique Co., Ltd., the deputy general manager of China Eastern Airlines Technology Co., Limited from May 2015 to June 2017,
and the general manager of the planning department of the Company from June 2017 to April 2019. He has been the head of the
strategic development department of CEA Holding since April 2019 and a Supervisor of the Company since December 2019. Mr.
Fang graduated from the Department of Aviation Machinery of China Civil Aviation Institute majored in thermal power machinery and
equipment. He obtained a master’s degree from the Northwestern Polytechnical University majored in aviation engineering, and holds
the title of senior engineer.

Mr. Zhou Huaxin, aged 52, is currently the employee representative Supervisor of the Company and the head of Mass Organization
department of the Company and CEA Holding. Mr. Zhou joined the civil aviation industry in 1993 and served as the deputy director
of general office and director of research office of CEA Holding, office director of the Company and the director of general office and
director of foreign affairs office (Hong Kong, Macao and Taiwan affairs office) of CEA Holding. He served as the party secretary and
vice president of the Anhui branch of the Company from August 2017 to April 2018. He served as the executive vice president of the
Beijing branch of the Company from April 2018 to September 2020. He has served as the head of Mass Organization department
of the Company and CEA Holding since September 2020, and the employee representative Supervisor of the Company since
December 2020. Mr. Zhou graduated from Lanzhou University majoring in Marxism, and obtained a master’s degree in economics
from the Renmin University of China majoring in national economic planning and management and an Executive Master of Business

Administration degree from the School of Management of Fudan University. He holds a senior political worker title.
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Mr. Zhou Qimin, aged 56, is currently a vice president, the Chief Financial Officer and a party member of the Company and the chief
accountant and a party member of CEA Holding. Mr. Zhou served as deputy head of the Finance Department of the eighth research
institute of China Aerospace Corporation, and head of the Finance Department, chief accountant and a member of party committee of
the eighth research institute of China Aerospace Science and Technology Corporation. He served as the head of financial department
of Commercial Aircraft Corporation of China, Ltd. from April 2008 to October 2016, the deputy chief accountant of Commercial Aircraft
Corporation of China, Ltd. from August 2014 to January 2018, the chief accountant of Commercial Aircraft Corporation of China,
Ltd. from January 2018 to July 2020, a member of party committee of Commercial Aircraft Corporation of China, Ltd. from January
2018 to July 2018 and standing member of party committee of Commercial Aircraft Corporation of China, Ltd. from July 2018 to July
2020. He has served as the chief accountant and a party member of CEA Holding since July 2020, the Chief Financial Officer of the
Company since August 2020, and a vice president and party member of the Company since January 2021. Mr. Zhou has also served
as the position of vice president of China Association for Public Companies. Mr. Zhou graduated from the Faculty of Mathematics of
Gannan Normal University, majoring in mathematics. He also graduated from the Faculty of Management Engineering of University of
Electronic Science and Technology of China, majoring in industrial management engineering, holds an undergraduate degree and is a
researcherlevel senior accountant.

Mr. Feng Dehua, aged 58, is currently a vice president and party member of the Company and a vice president and party member
of CEA Holding. Mr. Feng joined the civil aviation industry in 1989 and successively worked in China General Aviation Corporation, the
Shanxi Branch of the Company and the sales and marketing system of the Company. From May 2009 to August 2009, Mr. Feng was
the executive vice president for sales and marketing of passenger transportation department of the Company. From August 2009 to
November 2011, he was the party secretary and vice president for sales and marketing of passenger transportation department of the
Company. From November 2011 to August 2014, he was the president and vice party secretary of the Beijing Branch of the Company.
From August 2014 to December 2017, he was the secretary of the disciplinary committee of the Company. He has served as a
party member of the Company since August 2014. From September 2014 to February 2019, he has been the deputy head of party
disciplinary inspection group of CEA Holding. Since December 2017, he has been a vice president of the Company. Since December
2019, he has been a party member and vice president of CEA Holding. From February 2020 to November 2023, has served as the
chairman of Eastern Logistics (a company listed on the Shanghai Stock Exchange, stock code: 601156). Since August 2023, he has
been a director of Juneyao Airlines Co., Ltd. Mr. Feng is also currently a member of the 14th Shanghai Municipal Committee of the
Chinese People’s Political Consultative Conference and the deputy director of China Air Transport Association. Mr. Feng graduated
from Shanxi Finance and Economics Institute majoring in commercial business management, and obtained an Executive Master of
Business Administration degree from Fudan University. He is qualified as a professorate senior economist.

Mr. Cheng Guowei, aged 53, is currently a vice president and party member of the Company and a vice president, party member and
the safety director of CEA Holding. Mr. Cheng joined the civil aviation industry in 1994 and served as the deputy chief engineer, chief
engineer, director of flight maintenance and general manager of the flight maintenance engineering department of Shanghai Airlines
Co., Limited from April 2005 to March 2010, the vice president of Shanghai Airlines Co., Limited from March 2010 to November 2010,
the vice president and safety director of Shanghai Airlines Co., Limited from November 2010 to August 2011, the vice president, safety
director and secretary of the disciplinary committee of Shanghai Airlines Co., Limited from August 2011 to July 2013, and the party
secretary and vice president of Shanghai Airlines Co., Limited from July 2013 to September 2016. He served as the party secretary
and vice president of the Northwest Branch of the Company from September 2016 to August 2017, and the president and vice party
secretary of the Northwest Branch of the Company from August 2017 to November 2018. He served as the general manager and
vice party secretary of China Eastern Airlines Technology Co., Limited from November 2018 to December 2019. He has served as a
vice president and party member of CEA Holding since December 2019. He has served as a vice president and party member of the
Company since January 2020. He served as the Safety Director of the Company from February 2020 to July 2020, and has served
as the safety director of CEA Holding since February 2020. He has served as the chairman of China Eastern Airlines Technology
Co., Limited since September 2021. Mr. Cheng graduated from Nanjing University of Aeronautics and Astronautics majoring in
aerodynamics and obtained a Master of Business Administration degree jointly offered by Beijing University of Technology and
American City University. He holds the title of professorate senior engineer.
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Mr. Liu Tiexiang, aged 57, is currently a vice president and party member of the Company and a vice president and party member
of CEA Holding. Mr. Liu joined the civil aviation industry in 1983, and served as the manager of the flight training center of training
department, the deputy general manager of the aviation safety technology department and the deputy general manager of the flight
technology management department of Air China Company (FFBIEIBEfZE/AF]), and the general manager of the flight technology
management department, deputy chief and party member of the general fleet and chief and vice party secretary of the general fleet
of Air China Limited (“Air China”, a company listed on the Hong Kong Stock Exchange (stock code: 00753) and on the Shanghai
Stock Exchange (stock code: 601111)). From April 2011 to August 2014, he served as the chief pilot of Air China. From March 2012
to January 2013, he also served as the general manager, party member and deputy secretary of the operation control center of Air
China, and the deputy chief operating officer of Air China. From January 2013 to August 2014, he also served as the general manager
and vice party secretary of the Southwest Branch of Air China. From August 2014 to March 2020, he served as the vice president
and party member of Air China. From April 2015 to March 2020, he also served as the chief operating officer of Air China. From May
2016 to March 2020, he also served as the chairman of Beijing Airlines Co., Ltd. Since March 2020, he has served as a vice president
and party member of CEA Holding. Since April 2020, he has served as a vice president and party member of the Company. Mr. Liu
graduated from the Central Party School majoring in economics and management, and holds the title of professorate senior pilot.

Mr. Wan Qingchao, aged 52, is currently a vice president and party member of the Company and a vice president and party member
of CEA Holding. Mr. Wan joined the civil aviation industry in 1995 and served as the operation director of the operation control center
and senior manager of operation management of Air China, etc. Mr. Wan served as the deputy general manager of the operation
control center, the party member and the operating officer of Air China from March 2011 to March 2017, the party secretary and vice
president of Air China Inner Mongolia Co., Ltd from March 2017 to April 2018, the president and vice party secretary of Air China Inner
Mongolia Co., Ltd from April 2018 to May 2023, the safety director of Air China Inner Mongolia Co., Ltd. from March 2017 to January
2019, the director, president and vice party secretary of Shenzhen Airlines Co., Ltd. from May 2023 to August 2023. He has been a
member of the party leadership group of CEA Holding since August 2023 and the vice president and party member of the Company
and the vice president of CEA Holding since September 2023. Mr. Wan graduated from the School of Management Engineering of
Tianjin University, majoring in industrial management, and Guanghua School of Management of Peking University with a postgraduate
degree in business administration and is a qualified senior engineer.

Mr. Wang Jian, aged 50, is currently the Board secretary of the Company. Mr. Wang joined the civil aviation industry in 1995 and
served as deputy head of the Company’s office, the deputy general manager of the Shanghai Business Office of the Company, and
the deputy general manager of the Shanghai Business Office of China Southern Airlines Company Limited (a company listed on the
Hong Kong Stock Exchange (stock code: 01055) and on the Shanghai Stock Exchange (stock code: 600029)). He served as the head
of the Board office of the Company and a representative of the Company’s securities affairs. He has served as the Board secretary of
the Company since April 2012. He also served as a general manager and chairman of Eastern Airlines Industry Investment Company
Limited from November 2016 to January 2024. He served as a director of Eastern Logistics (a company listed on the Shanghai Stock
Exchange, stock code: 601156) from June 2017, and also served as a director of AFK (a company listed on the Euronext Paris,
Amsterdam, stock code: AF.PA) since July 2019. During his term as secretary to the Board and his relevant work, he designed and
promoted the implementation of several capital and strategic projects of CEA. Mr. Wang graduated from Shanghai Jiao Tong University
and has a Master of Business Administration postgraduate degree from East China University of Science and Technology and an
Executive Master of Business Administration degree from Tsinghua University.
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Mr. Xi Sheng, aged 60, served as a vice president and party member of the Company and a vice president, the chief auditor and party
member of CEA Holding during the Reporting Period. Mr. Xi served as the deputy head of the foreign affairs department Il of the foreign
funds utilisation and application audit department and the head of the liaison and reception office of the foreign affairs department of
the National Audit Office of the PRC and the deputy head of the PRC Audit Institute ( Bz 5+ £ 75 A7). He was also the deputy head
and head of the fixed assets investment audit department of the National Audit Office of the PRC, and the party secretary and a special
commissioner of the Harbin office of the National Audit Office of the PRC. He served as the head of the personnel and education
department of the National Audit Office of the PRC. He was the head of the audit department of CEA Holding from September 2009
to November 2012. Mr. Xi served as the chief auditor of CEA Holding from September 2009 to April 2023. From June 2012 to January
2021, he was a Supervisor of the Company.