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ABOUT ZHONG AN GROUP

Zhong An Group Limited (the “Company”) and its subsidiaries (collectively,
the “Group” or “we”) were founded in Hangzhou, Zhejiang Province in
1997, and was listed on the Main Board (the “Main Board”) of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) in 2007. The
Group was the second real estate developer in Zhejiang Province to be
listed on the Main Board. After 27 years of development, the Group has
become one of the leading property developers in the Yangtze River
Delta region of China. The Group has been focusing on the urbanisation
of the Yangtze River Delta region for a long time and has accumulated
extensive experience in the development of integrated real estate projects
in the region. In the future, the Group will continue to focus on the cities
in the Yangtze River Delta and Zhejiang Province and focus on the future
core of the cities within its area for project expansion. The Company has
maintained a reputation for sound management over the years and has
been highly recognised by financial institutions and relevant government
departments. The Company has been ranked as one of the Top 100 China
Real Estate Developers, and has been listed as one of the Top 10 Hong
Kong Listed Domestic Property Companies with Financial Stability for
consecutive years.

In 2014, the Company spun off its subsidiary, China New City Group
Limited (“China New City”") (stock code: 1321.HK), which is seperately
listed on the Main Board of the Stock Exchange, and is principally engaged
in the businesses of commercial property development, commercial
operations and hotel management. In July 2023, the Group successfully
spun off its property management company, Zhong An Intelligent Living
Service Limited ("Zhong An Intelligent"), for listing on the Main Board
of the Stock Exchange. As a result, the Group has become a large
enterprise group in Zhejiang Province with listed companies in real estate,
commercial and property management. As at 31 December 2023, the
Group held 66.0% equity interest in China New City and 73.4% equity
interest in Zhong An Intelligent, the businesses of which will be covered
in this Report, and Environmental, Social and Governance Reports will be
published seperately by China New City and Zhong An Intelligent.
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The Group’s Awards and Recognitions

In 2023, the Group continued to maintain excellent product and service
quality, and won the following awards and recognitions:
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2023 Leading Intelligent Property
Services Company in China
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Top 10 Social Enterprise of the Year
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2023 Capital-focused Unicorn of China
Property Service Enterprises
2023 Annual Property Service Enterprise 2023 B ERTS P EE AR T EHE

with Sense of Social Responsibility in China
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2023 China’s Top 100 Property Service
Companies with Comprehensive Strengths
Rank 39
2028 B RF LR E BB RIBHEFEI9%

2023 Top 100 Property High Quality
Service Providers in China
2023 M EEmERB NBEREE
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Other recognitions include but not limited to:

. 2023 Top10 Hong Kong Listed Domestic Developers Worthy of
Investment

° 2023 Top 100 China Real Estate Developers

° 2023 Top 10 Hong Kong Listed Domestic Property Companies with
Financial Stability

. 2023 Top 10 Hong Kong Listed Domestic Property Companies with
Investment Value

o 2023 Top 10 Chinese Real Estate Companies by Operational
Efficiency

° 2023 Outstanding Real Estate Development and Companies in
China

o 2023 Top 10 China Real Estate Enterprise for Social responsibility

o 2023 Top 10 Commercial Real Estate Operation Companies in
China

° 2023 Top 100 China Integrated Property Service Enterprises No. 39

. 2023 Top 100 Property Management Companies in China
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CORPORATE CULTURE

Whilst growing steadily, the Group is dedicated to the mission of
“developing businesses that are beneficial to society” and upholds its
core value of “innovate efficiently, dare to be the first”. We embrace the
principle of corporate sustainable development. With the basis of property
development and commercial service, the Group persists in building urban
complexes and diving into residential and commercial services. Meanwhile,
the Group embraces the corporate spirit of “daring to overcome difficulties;
staying humble after success”, after the gradual relaxation of the epidemic
prevention and control policy, we bounced back and continued to move
forward with a positive and high spirit. Looking forward, the Group will
continue to implement the three core spirits, focus on core business, and
seek new opportunities

In the future, the Group will make use of its innovative philosophy and its
brand value and continue to deepen its development in the Yangtze River
Delta Region to seize the opportunities and develop steadily, and realise
diversification and synergies of business and product. Meanwhile, the
Group always maintains high environmental and social standards to secure
sustainable corporate development, satisfies the needs of the stakeholders
and maximises the values for shareholders.

society

Innovate
efficiently, dare
to be the first
=B B A
A5k
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ABOUT THE REPORT

The Group is pleased to issue the 8th Environmental, Social and
Governance (‘ESG”) Report (the “Report”) to disclose our ESG policies,
objectives, overall performance in the year to inform stakeholders of our
approach to sustainability.

All data and information in this Report are derived from official documents
and statistical reports of the Group, and has been reviewed and approved
by the board of directors of the Company (the “Board”).

REPORTING PERIOD AND SCOPE

Taking into account the main business of the Group, unless otherwise
stated, the Report covers the overall performance, risks, strategies,
measures and commitments in our property development, property
leasing, hotel operations and property management services, with respect
to four ESG aspects, namely, environmental protection, employment,
operating practices and community engagement during the year ended
31 December 2023 (the "Reporting Period"). The scope of the Report
for the Reporting Period is the same as the previous reporting period.
The Chinese and English versions of this Report have been uploaded
to the website of the Stock Exchange and the Group (https://www.
zhongangrouphk.com). In case of any discrepancy between the English
and Chinese versions, the Chinese version shall prevail.
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Reporting Principle

BE 2R R

The Report is issued in accordance with the mandatory disclosure — ZS¥R45 5 FERASIFT E#E 2 EHiRA (TEHR
requirements and the “comply or explain” provisions in the “Environmental,  Bll)) i$ECoFr & MINBIE - B KRB AR ESI551)
Social and Governance Reporting Guide” (the “ESG Guide”) as contained (TESG#55])) FMaFIHEREKRE IREF
in Appendix C2 to the Rules Governing the Listing of Securities (the FifRIE IS MEER  WEABAEBRETIRE
“Listing Rules”) on the Main Board of the Stock Exchange, to disclose ~ #t &K EAMRESEHIE LAV & RIS BREREE
the environmental, social and governance policies, strategies, objectives  BE R IF o RS IR LU T VUEE R R B /E A B
and overall performance of the Group. The Report follows the following — FREHE :

four reporting principles as the basis for reporting:

Materiality
EEH

Quantitative

21t
Balance
T

Consistency

—Htt

To identify the Group's material ESG issues and disclose them in the Report, we discuss
the relevant issues through Board meetings and also understand the expectations of our
stakeholders through ongoing communication with them.

AR R ERNEAESCGEERN AREARE  HMEBEESTE G miEREE > T
BEEFNENFEBR T RERE-

Where appropriate, the Group has collected quantitative environmental and social key
performance indicators, and disclosed them in the Report.

REBEATERT BWERZCHIERIE R EMNIEE MR AR EPIERE -

The Group thoroughly and objectively disclosed relevant ESG performance in the Report.

FAEBEEAFEMPNARE PIRERBOESGRE

The method of collecting and analysing figures used in preparing the Report is consistent
with previous years for stakeholders to compare current year and past data. If there is any
change in the method used or the scope of reporting, it shall be explained in the footnote for
stakeholders' references.

FEBERRARSHIBNBERGRAMTHEETFE -2 UEKBELEREFE
Fia B8R - EFMAN A AR ERBER L BEWEREEABRFRESE -
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CORPORATE SOCIAL RESPONSIBILITY
GOVERNANCE

The Group attaches great importance to sustainable development and
safeguarding the interests of its stakeholders, and is committed to
fulfiling our corporate social responsibilities. In order to understand the
needs and expectations of different stakeholders and to improve our
operational decisions, we have maintained continuous communication with
stakeholders, including shareholders, investors, employees, national and
local governments, suppliers and partners, and the community, etc.

The Group has set forth clear instructions for daily operation to comply
with or exceed minimum legal standards, with a view to establishing
complete guidance. The corporate social responsibility policies are
applicable to all directors, senior executives and all other employees and
are made aware to our suppliers and other related parties to ensure our
values are in alignment.

The chief decision maker for the Group’s sustainable development
strategies, objectives and related reporting matters is the Board. The
Board plays the leading role in monitoring and deciding on sustainable
development policies and overseeing and managing environmental,
social and governance matters of the Group in the context of the current
business strategy of the Group. The Board recognises its responsibility
for identifying, evaluating and monitoring ESG-related risks, as well as
ensuring that appropriate and effective ESG risk management and internal
control systems are in place. The Board will hold meetings to monitor
and review the Group’s ESG performance and the implementation and
effectiveness of the Group’s ESG management policies, strategies and
risks.

For the Group’s corporate governance structure and other relevant
information, please refer to the section headed “Corporate Governance
Report” in the “Annual Report 2023”.
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Stakeholder Communication
The Group has established various channels to communicate with

stakeholders, to gather their views and to create sustainable growth and
long-term value.

5 )

Stakeholders
FinE

Shareholders and

0]

FhERRE

FEBERUZEREAFNHERR  WEM
PNER TARAEFEERAERAERE

©)

Suppliers and

investors Media Employees contractors
RERKRIGEE L BT HEERADE
Main communication channels
FERBRE
e Shareholders’ meetings e Press releases and * Employee meetings e Supplier conferences
s REAE company newsletter s ET &% o (HFEFME R
o MMERK QB KR
® Periodic financial reports e Training programs * Reviews
o EHIBIFFIRE * Media interviews and o 1EH)5TE o BIZ
events
e Statutory disclosures and | (PR E) e Corporate WeChat e Site visits
voluntary disclosures o EWMIE o BHIZE
 EERBEKRBRERKE * WeChat official accounts .
. WISATS * Emas
e Results presentation o EIf

(online/offline), road shows
and reverse road shows

o EBRHGG (RLE R
) ~ B R BT A BR R

The Group attaches great importance to stakeholders’ opinions. Should
you have any comments on the Group’s environmental, social and
governance policies and performance after reading the Report, you are
welcome to share your views with us through the followings:

Room 4009, 40/F,

China Resources Building,
26 Harbour Road,
Wanchai, Hong Kong
(852) 2877 6990
ir@zafc.com

Correspondence address:

Facsimile:
E-mail:

Zhong An Group Limited Environmental, Social and Governance Report 2023
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MATERIALITY ASSESSMENT

To identify the material ESG issues during the Reporting Period, the Board,
the management and a designated team has reviewed ESG related issues
and evaluated the significance of these issues to the Group’s business and
stakeholders and disclose accordingly. The following are 18 material issues
identified by the Group which will be disclosed in the Report:

R ERERIRS2023

RS

R R EEN RS HEMNESCGEZ LR &
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Environmental Employment and Community
Protection Labour Practices Operational Practices Involvement
IR (R ERERETER SEEM HtESHA
. Climate change related 7. Occupational health and  11. Anti-corruption 17. Participation in volunteer
risks and opportunities safety 1. REFER activities
(e.g. typhoons and 7. BEZERER 17. 2HE T EH)
floods) ; 12. Compliance with laws
. REEMEHE R R b R i 8. Staif remuneration and and regulations 18. Charitable donation
B (IR R S0 welfare 12, BEAEER 18, K 150
8. BI M@
gg%?;;ﬁggcy 9. Training and 13. Product énd |
development construction quality and
Emissions of pollutants 9. 33l %8 safety
=R 18 EmkIREEHZSE
; 10. Equal opportunity and
- Green and sustainable anit-cliserimiination 14. Customer information
architectural design\ \ 10. TR E B I8 and privacy protection
. ARB R ORISR R T 14, B E A R IEFRE
Promotion and 15. Intellectual property
protection of biodiversity protection
EME R E R (RE 15, (R
- Waste and sewage 16. Supplier management
management (e.g. monitoring system)
. BRYRSKER 16, HAERS IR (B 224
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COMMUNITY INVESTMENT

Ever since the establishment of the Group, we have been adhering to
the principle of “continuous actions and borderless love (TR « E &
§8) ", actively fulfiling our corporate social responsibilities and facilitating
community development and building. In order to further carry out public
welfare activities, Zhejiang Zhongan Charity Foundation (the “Foundation”)
was founded in 2017 with the philosophy of “charity from Zhong An and
love across the world GRLEE  BITKT)".
others to join the charity through our own abilities, so that more people can
be benefited.

We hope to encourage

During the Reporting Period, the Foundation organized a total of 23
community charity events, with a total donation of approximately RMB2.5
million, which was used for caring for the community, rural revitalization and
education aid. The beneficiaries included children, students, the elderly,
etc.
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Caring for Firefighters

HERE
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-

( Wings of Zhong (IR 31) volunteers visited Hangzhou
Xiaoshan District Fire Rescue Brigade to present

condolences to the families of firefighter who sacrificed their

lives in rescue work and to pay tribute to the "super heroes"

who walk against the flames.

1 . R 35 B
A

PR {T A0 AR AR R o
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Caring for Disabled Elderly

In January, Wings of Zhong volunteers
brought rice, oil and other necessities and
condolence money to Tongshan Village,
Chunhu Town, Fenghua District, Ningbo
to visit the disabled elderlies. Since 2020,
the volunteers would send the new year
blessings to the elderlies, and learn about
their family situation, health condition and
difficulties they face every New Year Eve.
RRRERE

T—R RZzBEEEBE AR HE
FELEmRERE RIEEEEE
HsERE LN EBRERE- B2
TER - BEMERNY  SHEEHLER
REMEZELEWENRRE TRMFANKRE
AR5~ B RSB RN E A A 2E o

Supporting Medical Development

In January, Secretary General Li Xiaolong (Z/)\g€), and Deputy Secretary General Chen
Liying (BR#158) of the Zhejiang Zhongan Charity Foundation went to Cixi Longshan Hospital
(ZZmBeELLIEPR) to participate in the "Fighting against Pandemic, Caring for You" (473
EAR > B2 A ) donation ceremony, and donated RMB300,000 to Cixi Longshan
Hospital for purchasing medical supplies and equipment, as well as sending their deepest
sympathy and respect to the frontline healthcare staffs.

TRBRERE
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Warm Winter Action

Zhejiang Zhongan Charity Foundation, together with Zhong An Group Taizhou City Company, Yiwu City
Company, Zhejiang Women and Children’s Foundation, Kaihua County Volunteer Service Centre, and Taizhou
Chunyu Public Welfare Association, jointly launched the "Warmth Knocks at the Door" Warm Winter Action in
2023, in which masks and other materials were sent to the difficult children, elderly and disabled in the local
community.

BE1TE

MIRZHEETERFRLERSNET AR EERT AR MIEAGLEEESE  FkE
TEIRBHAL-BNTERAZHE  BERE_Z = NRERAFI ELTEH nEMNEERR
B-RE - BEALEXETOSEEYS-

Cool Drink Station of Love Activity

Over the past 3 years, Zhejiang Zhongan Charity Foundation has set up more than 80 cool drink
stations in communities, shopping malls, construction sites and other areas under the real estate,
property, commercial and construction sector of the Zhong An Group, covering 10 cities in 4
provinces, to provide outdoor workers with refreshing coolness and to thank them for their silent
contributions through small acts of kindness. Over 200,000 bottles of cool drinks and various kinds of
summer medicine were distributed.

B0 S ERIGTES)

BER IR LZRESECEHIRNLERRETEE - VX BE BESRR T1HE -BEE
BRI MFEREHERI T ZH80EE O e BRIh > B A MHE 1+ MRS TIEEE EFER MU
M/ NSTRUBMPINBR BT o BB R 5T B MUB20E B VSR RS MEH B8 M
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RIE - ERERIRE2023

In addition to the above areas, the Foundation has been proactive in
donating funds and materials, caring about different communities in society
and participating in different types of charitable activities to give back to
the society. During the Reporting Period, the Foundation has focused on
four major areas, namely rural revitalization, shared prosperity, disease
relief, and cultural inheritance, and has gradually upgraded its efforts.
In terms of rural revitalization, the Foundation visited the elderly and the
disabled in rural areas donated supplies to them. In terms of disease
relief, the Foundation donated RMB300,000 to Cixi Longshan Hospital
for purchasing medical supplies and equipments to support medical
development.

In the future, the Group will continue to actively cooperate with the
Foundation to organise and participate in community activities, hoping
to give back to the community through these activities, thereby raising
employees’ community awareness, expanding volunteer team resources,
and promoting the cohesion and inclusion between the Company and the
community.
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ANTI-CORRUPTION

The Group upholds the operational principles of honesty and
trustworthiness, and strictly abides by all relevant national and regional
laws and regulations during the Reporting Period, including but not limited
to:

Criminal Law of the People’s Republic of China

(PEAREMEMED

Anti-Money Laundering Law of the
People’s Republic of China
(rpEE N RHME R 5E820E )

During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to the prevention of corruption,
extortion, fraud and money laundering that had a significant impact on the
Group, nor were there any corruption cases filed and concluded against
the Group or its employees.

To ensure the integrity of the Group’s operations and compliance with
the law, the Group has formulated a series of management systems in
accordance with the above laws and regulations. The code of conduct of
the Employee Handbook clearly states that any potential transfer of interest
of employees in operational activities as well as internal and external
engagement is strictly prohibited. There are corresponding measures in
staff recruitment and promotion, daily procurement and sales, internal audit
and business cooperation, including:

° verification of identity of job candidates and their relationship
with existing employees to avoid hiring people who have close
relationship with current employees or management of the Company
with unreasonable terms;

° thorough investigation of capital sources of customers and business
partners to prevent supporting any forms of money laundering; and

° strict control of procurement process to prohibit employees from
gaining interest by facilitating customers to dishonestly secure
procurement agreement.
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Prevention of Bribery Ordinance
(Cap. 201 of the Laws of Hong Kong)
BB Z52015 (Br LERRRE R B

Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615 of the Laws of Hong Kong)
BEREOIFE6168 (TR EBRBHD FESEERG)

BREMB 2ERTFNBENREERARM
BrIERRRE ~ 1R G RN R EBBE R KOE R
BEHAERAEERZENSTE TEHEAER
FHETIRHY B BERNESHRAE

RTREREENZEERERETER ~&E
RIE N ERVERFROERBIET — R 50 EIE
B UESTFMOTAZERARIBREILEET
FEREERE NN REP IR LT @
E-EETHREREN HERBRHEE RNEF
BERAECEAFSFRHEHOEERER 9

s RERBESMNKEIRAG BRURE
BEGEBAEASETIRNERESRYIM
FBHAL;

s HMAEERKRAFLEENEZRER B
IEDUERTE R BBIARETR ; UK

s BEREERBEEE BIESTHENRER
UAHER XBSREG R MmERM @

=
=5 °



Environmental, Social and Governance Report 2023

We urge our directors, senior executives and all other employees to obey
the laws in business operations and capital market. The Board does not
tolerate any kinds of corruption, bribery, extortion, money laundering or
other fraud activities. To strengthen our corporate governance, not only
has the Group set up an internal audit department and an audit committee,
but also hired external lawyers and auditors to comply with corporate
governance requirements of the Stock Exchange for listed companies.
We continuously review the effectiveness of our internal control to prevent
fraudulent incidents. We provide anti-corruption training to our directors
and employees and initiate onboarding and integrity training for new
employees to ensure that employees understand the Group's requirements
for honesty and trustworthiness.

Whistle-blowing Policy

In addition, to encourage whistle-blowing on misconduct, the Group has
a well-maintained anonymous reporting mechanism, which encourages
our staff, suppliers, business partners and other stakeholders to report
any illegal or dishonest conducts through e-mails, telephone and other
channels, and promises to take adequate measures to preserve anonymity
of the whistle-blowers. If we receive any report about corruption, bribery,
extortion, money laundering and other fraud activities, we will promptly
initiate investigation, make internal verification and report to management
and government authorities. With the Group’s continued business
development, we will further improve our anti-corruption system and
continue to strengthen and intensify our monitoring efforts. The Group
will regularly review the implementation of relevant policies and, where
necessary, invest more resources to improve the mechanism.
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ENVIRONMENTAL PROTECTION

The Group's principal business includes property development and
therefore inevitably has a certain degree of impact on the environment.
We are committed to a sustainable development vision by proactively
reviewing our environmental management in the course of our daily
business operations and formulating relevant measures in various areas to
contribute to the mitigation of climate change.

The Group closely monitors any changes in and strictly complies with the
national and local environmental laws and regulations, including but not

iﬁ. 1% (L3

FEENTZEFZOUEYMERL  FILETE
EHEHRREEN —ERENTE - HFBEE
BEHEXEBEEBRETNREERE YA
HEFIEARRER SRR EEEH—0
ROHBARFEERNES

FERZVERLBRETERMERHTH
RIBREEROER BRFEETRR

limited to:
Environmental Protection Law of the Law of the People’s Republic of China on Noise Pollution
People’s Republic of China Prevention and Control
(PEE AR EMBIREFREE) (PEANREMBEIRESEIHEE)
Atmospheric Pollution Prevention and Control Law of the Water Pollution Prevention and Control Law of the

People's Republic of China
(FREARENBR KRS REEED

People’s Republic of China
(FREE AR HEMBEACTZBEED

Law of the People’s Republic of China on Law of the People’s Republic of China on the Prevention and
Environment Impact Assessment Control of Environmental Pollution by Solid Wastes
(rpEE N RHEMBEIRIG R 2B E) (rpEE A R HENEE RS REY) /5 RIRIE /R ED

Decision of the State Council on Several Issues Concerning
Environmental Protection

(B PR IRIB (R &S T RIERURE )
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During the Reporting Period, the Group was not aware of any material
violation of laws and regulations that had a significant impact on the Group
relating to emissions of exhaust gas and greenhouse gas, discharges into
water and land, generation of hazardous and non-hazardous waste. The
Group also confirmed that there has been no violation of the aforesaid laws
and regulations in the course of its business which has resulted in penalties
imposed by the relevant government authorities.

Emissions

Exhaust Gas, Dust and Greenhouse Gas Emissions

Greenhouse gases generated during the daily business activities of
the Group mainly come from direct exhaust gas emitted by various
construction machineries and vehicles for project construction, and those
from the electricity and paper consumption in our offices, warehouses
and commercial properties. We strive to reduce greenhouse gas, exhaust
gas and dust emissions, and we have continued to improve our existing
emission reduction measures.

In addition, dust is generated by wind or motive power during the project
construction, therefore, the Group has formulated internal guidelines
to control dust generated by constructions, reduce air pollutants, and
requires contractors to ensure that construction emissions comply with
national standards to reduce exhaust gas and dust generated from
construction.

REERBRAR
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o

Greenhouse gas and exhaust gas
reduction measures

i 2 SRS e FBE SRR R HE

all construction machineries remaining idle shall be
turned off, and vehicle engine must be switched off
whenever stopped;

EREEFTA HE B T A B I TEEIER

employees shall be reminded to turn off all electrical
equipment before leaving the Company;
RESTREMARBRIRAIEFTEEEE ;

machineries, equipment and vehicles used shall satisfy
the national and international environmental standards;

EAN SRR BEFRIRRRENLES  REKRER ;

inspection and maintenance shall be conducted on a
regular basis, in order to avoid excessive exhaust gas
emissions caused by damaged components and to help
minimize oil consumption; and

ZEEE SRR R MEE > B EHRIBERH A E
R LHEBRDFERS ; UKk

environmental greening shall be implemented within our
properties to improve the environment and air quality.
EYEBEETEESL NERERERE R

Dust reduction measures

i 5 R

all vehicles carrying sand and gravel and other waste
materials shall be covered with canvas to make sure
such vehicles would not generate a large quantity of
dust during transportation;
ZENANAESEMAERN AFERNER &
RELEMIEGNEHRBEPRSAERE ;

tires of vehicles entering or exiting the construction sites
shall be washed and the road and vehicles shall be
sprayed with water in order to prevent dust from being
carried away along with the vehicles;

B T I TIRIZ Y S iR dm A LA A58 B8 K EE 0
RETK 8k 5o 1 B JEE B 8 B2 S B FE 3t

maximum speed of the vehicles shall be restricted; and
ZERIEmNESEE ; UK

more environmental-friendly construction materials
shall be adopted and equipment shall be upgraded to
effectively reduce emissions of hazardous gas and dust
and minimize the impact on environment.

FAERRNEEMEUKREASREGRNT AXE
BEGIHE BB S RE RN ENBER  BEL

RIEHNTE-

The Group will continue to implement the above emission reduction  wE@E@FEETU O EHHEH > LB ER
measures with the goal of continuing to reduce air pollutants and /D Ieg sty R B = R M EER A BIZ o
greenhouse gas emissions.
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Below is the data summary of the Group's emissions during the Reporting MU T E2AEBEARS AP SENESEE ¢
Period:

Types of emissions Unit 2023 2022
HE i ESR Bl —E”= x
Total greenhouse gas emissions tCO2e

RERASBHRGE W (C|IERES 32,809.96 36,658.7

Scope 1 — direct emission
HE——BEFBR
e Fuel consumption tCO2e
o IRKRLHFE WE (C|IERES 4,510.03 4,478.2
Scope 2 — energy indirect emission
HE - g REEBER

e Purchased electricity tCO2e

o SMNESE W (C|IERES 28,299.93 30,180.5
Greenhouse gas emissions intensity tCO2e/1,000 square meters of gross floor area
RERBBNEE ME(CRIERES) TEAREEERE 3.80 3.43
Exhaust gas emission
BERBEHR
Nitrogen oxides kg
a8ty T3 1,465.61 1,460.6
Sulfur oxides kg
nE=kiet?) T 16.04 15.89
Particulate matter kg
FERIY T3 3.92 3.61

REZEBARLAR —B_=FRE - HEREARS
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Waste Management

The Group's waste reduction measures follow the principles of waste
reduction at the source and recycling and reuse. To minimise our impact
on the environment, we have adopted various environmental protection
measures in our daily operations and property operations, and require strict
implementation from our staffs.

ERYEE

REEE RV BE =Y B T B 1 TR ER R BE R [m] UK
EANRE BV HRMERENZE  HFE
HEEENYXEEPRDATRNIRMFRER
WEBERETHIT

Reducing waste

at source,

recycling and reuse
R R RS
Bl E A

The Group's daily operations generate general inert wastes and non-inert
construction materials. In order to reduce waste, the Group requires the
contractors to conduct classification of such wastes for proper recycling.
General inert wastes generated during construction and renovation,
including construction scraps, debris, dirt, asphalt and concrete, would
be handed over to professional contractors for recycling and treatment;
suitable materials can be recycled as construction materials or used for
land formation.

For non-inert construction materials which are not suitable for recycling
or reuse, including plastic, bamboo, wooden materials, plants, packaging
wastes and other organic materials, we require contractors to transport
them to public garbage landfill for disposal. In case of any other metal and
chemical wastes, we will engage professional contractors for recycling and
disposal thereof. All wastes will be properly stored before being carried
away from the site.
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In addition, in order to minimize the generation of solid electronic wastes,
the Group has set up an “Information Management Centre”, which is
responsible for unified procurement, installation, maintenance and recycling
work of computers and other electronic products. The Information
Management Centre arranges designated staff to recycle those electronic
devices which have been procured for a long time, or damaged and
cannot be used, with relevant records of registration. Electronic products
that have been scrapped or which components need to be recycled are
handled in accordance with the relevant procedures and disposed of
appropriately.

Office wastes are generally gathered at a designated place as required
by the property management office of the building. Moreover, we will
conduct classification of wastes, and engage contractors for recycling of
toner cartridges and used refrigerants. In the office, we have the following
measures to encourage our employees to reduce waste at source:

RIB-HERERHRT2023

IESh REBMBERZIUFASEEP O >  HEMK
HinBFHERETHR—RE  2&  EEXO
W T 1R LUBD EE B FEIRREY) - SRIBR B
RHNEBHEENEEIBEANEF &S AN
BEEPOIKRE AL - I 547 18R E 5T RR 1
I BREXBELWESHNETFERIRRE
HEFERIE BEFEE-

MAZEEYHE BT RERAEREEERE
ER R —MAIRBEERIEEM TSI RATE
ETNR D WHEARBEWRHN 2R E
EANRSH - EMAE WA U THEE &%
EhE TR AR > RISEEY)

o using “recycled paper” for printing of unessential documents and encouraging paper recycling

s FRTBERITHNFEEXH KEEREHAR

o prescribing the principle of “cherish and save resources” in the Employee Handbook and other codes of conduct, and

promoting energy saving by mutual supervision within the departments in daily work

s HEEIFMECTAERRIAIZENY REMANERR WK B ETFTHRESPINSEEEEMPKREFRN

BNRE

° minimising the use of disposables, such as paper cup, paper plate and plastic tableware

s REBREA—RMEAR WAF RIERERERS

We will continue to actively recycle to reduce the impact of our waste on
the environment.

Below is the data summary of the Group's waste generation during the
Reporting Period:

BRI S RERRETO UL EREYS
RIENTE-

UTerERERESHEEENEREYHER
E=2

Types of waste Unit 2023 2022
EEEYES B (i —E=-= B
Total non-hazardous waste Tonne

BEEEYRS mg 96,745.41 88,538.0
Non-hazardous waste intensity Tonne/1,000 square meters of gross floor area

EEREYERE M,/ T K REEA 11.21 8.76
Total hazardous waste Tonne

BEEEYRSE mg 2.05 0.02
Hazardous waste intensity Tonne/1,000 square meters of gross floor area

BEBEYERE Me, T 75 KR 0.00 0.00

REERBRAR
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Sewage Discharge

During the process of operation, we strive to reduce unnecessary
generation of sewage and water use. Contractors are required to properly
dispose of sewage produced during construction process according
to the laws. All sewage shall be discharged into the designated green
treatment facilities in accordance with the instructions. Siltation traps and
sedimentation tanks are equipped to reduce water pollution caused by
garbage, oil or other materials to meet the emission standards. The Group
regularly inspects the water quality, the sewage discharge efficiency and
water supply facilities. Relevant contingency measures are in place for any
accidents such as chemical spills. Sewage discharged during the Group’s
daily operation complies with legal requirements.
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Use of Resources

The Group is well aware of the finite nature of natural resources and
therefore emphasises the importance of treasuring resources and
enhancing the efficiency of use of resources. We are committed to
reducing energy consumption by giving priority to energy-efficient
electronic appliances. We also actively adopt effective measures to
reduce waste of resources, including electricity consumption and water
consumption, so as to reduce the damage to the environment.

RIB-HERERHRT2023

BiRfER

FEERARAERNAMRMLE  FILRALIE
BR ReERERM @ - RFIAER IR
R BEEEERY DR SR ESS  WiAR
REABMERURDREER SEEBRE
KE LR EHRBEERNGE -

Property operations
MEEE

adopting natural sunlight and LED lighting system to
reduce electricity consumption;
ZIB IR A B AN K LEDERBA R 4R D BIHFE ;

using electrical appliances with higher energy efficiency;
RN m RS ERS ;

performing regular maintenance for escalators and
elevators to ensure efficient operation;

ERMEBR R RRERE  BREWEF;

closing certain facilities such as elevators, escalators
and washrooms in off-peak hours;

RARSBR VMK  TEEAE D HAERE S

P FREE RN

adjusting temperature of centralised cooling and heating
system according to seasons and temperature;
REHRBAEZRRSERLE ;

installing water-saving equipment in washroom and
other facilities to reduce water usage; and

8 4 R S e e 168 AR B KRR R LURLAD AR K 5 U

examining occasionally the energy efficiency of the
buildings and considering various renovation and
procurement solutions where practicable, such as allowing
more natural sunlight and utilising heat recovery system.

RIBBREAITHRA R R EE YR
RET N RSB RIS S 2 > BIEIGNRAIE - LA

Offices
MA=E

promoting green outing and charge for car parking
services to encourage employees to commute by
public transportation;

REGBERRET WR—EFEERA mBMET
TP ANHBT A LIF

maintaining an appropriate indoor temperature, which
shall not be lower than 26°C for the air conditioning
system in the offices; and

EREBEENRE BMAEEBARARERER
26 ; Uk

requiving employees to turn off all air conditioners and
lighting system in the offices before leaving for the day.
ERETRERASA BEMA 2R RIAER
BAZR AR
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We will review the effectiveness of these measures from time to time and
make adjustments in accordance with our business operations, such as
utilising variable air volume (VAV) air conditioning system, UV sterilizers
and food waste processors, condensate recovery, setting up roof drain
and water tank for rainwater harvesting, as well as installing water
saving aerators for faucets, so as to enhance the utilisation efficiency of
resources.

During the Reporting Period, the Group did not have any issues related to
sourcing water that is fit for purpose.

Below is the data summary of the Group's resource consumption during
the Reporting Period:

RIS TRRET I F IR R > I AR EE
BRMABRFEE AR EREERARM
LIMFHF R BRI BB A R E
REPIKO R REKEWREFRK RKEREZE
EikEs % DURABERIEA N

FEBERES AR ATAEREERNKRT
HEAS R E

UTFRAEERRERENERHEEERS !

Types of resource consumption Unit 2023 2022
BiFHEEE Bl —$-= TBICFE
Total water consumption Cubic meters
“BFEkE IR 889,995.80 885,639.5
Total water consumption intensity Cubic meters/1,000 square meters of gross
floor area

MEFEKBEE IR TFEHKEEEE 103.13 87.60
Total energy consumption MWh
AEROHFEAR 2 BT FLBF 69,780.34 69,535.8

Indirect energy — purchased electricity MWh

IERER—INIBE THE T F B 49,622.89 49,468.2

Direct energy — fuel MWh

BRI BT FLBF 20,157.45 20,067.6
Total energy consumption intensity MWh/1,000 square meters of gross floor area
MRETRHFREEE FEFEEFF5RKEREEE 8.09 6.88
Total packaging materials Tonne
RS ma 3.78 3.76
Packaging materials consumption .

. . kg/RMB million of revenue

intensity
BEMESFEEE AR/ BBARBS 0.26 0.37
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The Environment and Natural Resources

Whilst the Group's operations do not have a material impact on the
environment, we continue to minimise our environmental impact and
consumption of natural resources through various measures. As the real
estate development business generates noise during construction, we
comply with the Law of the People’s Republic of China on Noise Pollution
Prevention and Control (AR HEMEIRE S ZEH/AE) and other
applicable laws, and ensure proper control of construction noise. Prior
to construction, we report the names of the projects, the construction
locations and periods, estimates of noise level, prevention and control
measures the Group will take and the implementation of these measures
to the environmental protection authorities of the local governments where
the projects are situated. Construction hours will also be restricted as
regulated.

Furthermore, the Group incorporates sustainable development elements
into the design and planning of residential and commercial property
projects, and designs green buildings that cater for users’ needs while
meeting environmental standards. Prior to project construction, the Group
submits environmental impact reports to relevant government departments
and only commences works upon obtaining approval. We hire contractors
with good environmental and safety records for the development
construction of our projects. All contractors are required to strictly comply
with all prevailing national environmental and safety laws and regulations,
which cover construction materials, methods, environment management at
the construction sites.

The Group organises various training and public welfare activities for
our employees, such as tree planting on Arbor Day, battery recycling,
environmental trail walks, and garbage clean-up activities, on an irregular
basis to improve their awareness of environmental protection. We make
sure no trash is produced and left behind during the activities or trainings.
We hope to cultivate our employees’ active attitude towards environmental
protection through their involvement. In addition, the Group also issues
internal guidelines for environmental protection and shares green office and
other relevant environmental information. We also specify “environmental
protection and attention to appearance” and other contents in the code of
conduct in the Employee Handbook.

REERBRAR
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Climate Change

Climate change affects businesses globally to varying degrees. Given the
nature of our business, climate change also brings a certain degree of risks
and opportunities. In view of this, the Group will pay more attention to the
relevant risks and opportunities and take appropriate measures as soon as
possible to safeguard the sustainable development of the Group and the
interests of its stakeholders.

As a real estate developer, concerns about climate change from all sectors
have made green building design more and more important. To this end,
the Group has also actively considered various environmentally friendly
architectural proposals, and implemented emission reduction measures
during the construction process. Looking ahead, we will continue to
closely monitor related development opportunities.

In addition, climate change makes extreme weather such as typhoons and
floods more frequent, and may also lead to a rise in sea level, affecting
the safety of the Group's properties, especially those in coastal areas,
employees and customers to a certain extent. Therefore, the Group has
formulated plans outlining contingency arrangements under extreme
weather conditions to ensure that the personal safety of employees and
customers is prioritized and damage is minimized. Moreover, we will also
incorporate climate change related risk assessment procedures into newly
acquired projects in order to reduce the risk of property damage.

In the operation of the Group, we also implement a series of measures
to reduce emissions, improve energy efficiency and reduce waste of
resources, so as to reduce our direct and indirect greenhouse gas
emissions and contribute to slowing down global warming and climate
change, while also reducing the risks it brings to the Group.
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EMPLOYMENT AND LABOUR
PRACTICES

The dedication of our employees is the foundation of the Group's growth
and the key to making the Group one of the most competitive property
developers in the Yangtze River Delta and in the country as a whole.
Our employees are the core assets of the Group and the cornerstone of
corporate success. Therefore, we endeavor to provide a fair, safe and
comfortable working environment for our employees to develop together
with the Group.

The Group did not violate any laws and regulations relating to remuneration
and dismissal, recruitment and promotion, working hours, rest days, equal
opportunities, diversity, anti-discrimination and other treatment and welfare,
including but not limited to:

R ERERIRS2023

1 1% B 55 TAR B

ETHNHEAERRENER  TE24X%E
AN AR=ZANDEEZERAGININEHE
MEmz—NESMB - BETEZAEEIZL
EERGERIINES  FHLEKMAZHREER
T 22 RFENTFRE EETEEAEHR
—EEE-

AEEECEBTHEEHFNRBERE BEKRS
FTER#E B FEHE 2l RIESE
URHEMFBREANINEERER BFEEBR
RS -

Labour Law of the People’s Republic of China Labour Contract Law of the People’s Republic of China

(PEAREME S EE)

(PEARENES TSR E)

Employment Ordinance (Cap. 57 of the Laws of Hong Kong)  Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong)

BEREBIEETE (RIFERG)

Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong)
BHHEBF282% (R EMERAD

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations in relation to employment that has a
significant impact on the Group.

BB ERIFE608E (K TE A )

RSB AEETANEZRMERESE
BREMREERERRER BHAEEEE
FENEH
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Employment Policy

To attract talents, the Group established a fair recruitment process, an
attractive remuneration system, a safe working environment and extensive
room for development. To ensure the stability of human resources
structure, the Group provides reasonable and competitive remuneration
package and welfare for employees in accordance with the specific
condition of individual employee and the market condition.

We formulated the handbook of “Human Resource Management
System” in accordance with relevant laws and regulations to ensure equal
promotion opportunities and other packages, minimum wage, maximum
work hours, compensation leave, provident fund or retirement protection,
and long-term service awards for all employees. As to promotion path,
the Group has specified the path, qualifications and requirements for
promotion in the recruitment management system. The Company’s other
welfare, bonus and incentives are clearly stated in the remuneration and
welfare system.

The Group's employees are principally from China (including Hong Kong
Special Administrative Region), and most of our employees have entered
into fixed-term or permanent labour contracts, which safeguard interests
of our employees under the law and binds them with responsibilities.
For some outsourcing or temporary workers at junior posts, the Group
maintains fair and equal packages for them to firmly protect the interests
of all employees. Some workers who are on shift, such as those in the
canteen and other front-line posts, enjoy overtime pay or rest adjustment;
and those who are subject to variable working hours, such as drivers,
may receive allowances or overtime pay according to the labour contract
law. In view of intense competition in the domestic real estate industry
and increasing demand for talents, staff turnover is inevitable. The Group
considers such staff turnover rate was at a normal level during the
Reporting Period.
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A =FE+_HA=1+—H &x&EEB—HAH
5017281 HP5011L%KBATRE U TAR
SHAR R ERAER MR R EEERESENE

As at 31 December 2023, the Group had a total of 5,017 employees, of
which 5,011 are from China. The followings are the number of employees
by age group, gender and employment type during the Reporting Period:

TA#:
Staff category Unit 2023 2022
BT8R B —EB=H B
By gender
R E 5
Male Person
B A 2,855 3,128
Female
2z 2,162 2,378
By employment type
HEFERIS
Full-time long-term employees person
THEHET A 2,135 1,345
Full-time contracted employees
2HENET 2,878 4,130
Temporary/part-time employees
BRI, REET 4 31
By geographical region
¥t EE 5
China person 5,011 5,500
H A
Other regions 6 6
Hhh&@
Number of Employees by Age
HERISHWETAY
2,000
: 3851 ,501
1,500 1,2931:339 - B7 1,268
l | N l Ny - 1,090 l
1,000 & l 836 I I ’/v
4
| 115
500 7’ I \ 413 4i6
™ w 1l Ar
. ] | |
Aged below 30 Aged 30-39 Aged 40-49 Aged 50-59 Aged 60 or above
30 BT 30-39 5% 40-49 5% 50-59 % 60 I L
N2023 '\ 2022
FPLERMARAT T =—FEBE - HGREARS
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The following is the employee turnover rates by gender and age group of W MR A& B IR S HBZE M 5] R F i 485 248

the Group during the Reporting Period': HEE REKLEX .
Staff category Unit 2023 2022
STH5 B —¥-= T &

By age group

HEEER R 2

Aged below 30 %

30EE LR Epiv 40 41

Aged 30-39

30-395% 31 29

Aged 40-49

40-495% 36 25

Aged 50-59

50-595% 34 24

Aged 60 or above

605% B 27 20

By gender

BiENE S

Male %

Bt B 36 31

Female

pogid 32 29

By geographical region

i@ a5

China %

o B 35 30

Other regions

Hithithl@ 25 25

1 The turnover rate is calculated as (number of employees who left/the sum of ! TAENFEANS BEREEAZ BREEEA
number of employees who left and total number of employees as of 31 December YREBEEZET=F+"B=1+—HWET A8
2023) x 100% ) x 100%
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Dismissal Policy

For employee who fails to meet work requirements, or whose employment
contract needs to be terminated due to violation of laws and regulations,
the Group will dismiss him/her under the terms of our internal Employee
Handbook and labour contracts. Violation of laws shall be processed
according to the relevant national laws, whereby the rights of dismissed
employees shall be protected by relevant terms and they have the
rights to seek suitable compensation for any labour disputes. During the
Reporting Period, the Group was not involved in any labour disputes due
to dismissal. The Group made payment for claims and dismissal payable
as regulated by the state.

Equal Opportunity and Diversity Policy

The Group places great emphasis on diversity in working environment,
therefore, we are dedicated to creating a diverse and inclusive workplace
and protecting employees from discrimination and harassment. We adhere
to a fair recruitment principle to maintain a reasonable gender balance, and
ensure a working environment with gender equality. During the Reporting
Period, there was no substantial change in the ratio of male and female
employees, which is also in line with general industry conditions.

We have set up a talent recruitment mechanism with work experience,
technical skills and work performance as the key indicators for recruitment,
and employees are offered equal opportunities in terms of recruitment,
regardless of their age, gender, geographical region, nationality, ethnicity,
religion, sexual orientation, physical disability, or marital status, etc. In
addition, the Group attaches high importance to the conduct of employees
and management team. We are dedicated to protecting our employees
from and prohibiting any harassment and bullying acts at workplace which
target gender, age and any other reasons, such as humiliation, intimidation
or threatening of others. An internal investigation will be conducted if
there is any case of discrimination or unfair treatment of employees at
workplace, and corresponding improvement measures will be taken.
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Communication with Employees

The Group aspires to build a harmonious relationship with its staff and
actively communicates with them by caring and listening to the employees’
opinions actively. We have also set up a box for collecting employees’
opinions, with an aim to encourage employees to put forward their
opinions. Meanwhile, we arrange trainings, department meetings, and
corporate summarisation meetings on an irregular basis to build reciprocal
communication with employees. We introduce the basic knowledge of
the industry, our corporate structure, corporate culture and system to
new employees in the induction training, in order to help them better
understand the Company and enhance their senses of belonging.

The Group holds monthly birthday parties, and organises team-building
and other themed activities, such as sports meeting, spring and autumn
outings, so as to facilitate communication among employees and enhance
group cohesion.
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LABOUR STANDARDS

The Group is committed to safeguarding the basic personal interests
of employees and provide a fair and mutually respectful environment.
We abide by all laws and regulations relating to the labour standards in
Mainland China and Hong Kong, including but not limited to the Provisions
on the Prohibition of Using Child Labour ({2 IR ZE TEE )) and the
Law of the People’s Republic of China on the Protection of Minors ({1
AR EMBEARMLEAREE)). It is our policy to protect minors by
prohibiting the employment of any employee under the legal working age.
Therefore, during the recruitment process, the human resource department
requires candidates to provide effective identify certification to ensure they
can be employed according to the law, in order to prevent the employment
of child labour and forced labour. If any cases of child labour or forced
labour employment are found, the Group will immediately investigate,
dismiss and take punitive action against the employees involved in the
violation, and improve the employment mechanism in a targeted manner.

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations relating to the prevention of child labour and
forced labour that has a significant impact on the Group.

HEALTH AND SAFETY

The Group places concern on the safety and well-being of employees,
and provides a healthy and safe workplace. The Group has established a
comprehensive safety management system which issues the guidance of
daily occupational safety and emergency handling for accidents based on
different work positions. We strictly follow the laws and regulations relating
to health and safety, including but not limited to:

Work Safety Law of the People’s Republic of China
(PEAREMBEZEEEE)

Provisions on the Supervision and Administration of Fire

RIE - EREBHRET2023
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BREMBLEERAEIRE) R(PEARHEN
BIRMFAREE) - RFAI—BERRBELER
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BEREZ
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L2 EEE ERRARETINITFEER
HEBTIFZE2AEIINEREREEES R
PEREBERARERZ AN ERIOER
BHEEBTRR

Fire Protection Law of the People’s Republic of China

(REARAEMBEDERZE)

Provisions on the Supervision and Inspection over Fire Control

Protection of Construction Projects
(REX IR HMEEEIERE)

During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to the provision of a safe working
environment and the protection of employees against occupational
hazards that are significant to the Group.
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Workplace Safety

The Group has established safety guidelines and requires employees to
strictly follow in order to reduce the risk of injury during work. In addition,
considering the operation of heavy machines involved in construction
works and the higher safety risks involved, we also have the following
measures to ensure safety:

TEEZ

FEECRUIGZE2E5 UERETER
RERTE  LUBRAE TEHBR SR E L - 5 -
ERE T TGS RAREMHBRE AR
SNZEEE HATEUTHERERZS !

- ° Provide adequate protective equipment for employee

// .

° Assign staff to supervise every construction process and manage the working
environment. Corrective actions will be taken immediately in case of any problems
o KEEEESEIFRRS TERIEEE WA ERMEY REUE

RHETRFEREANZ2RERERE

-

X

o Provide regular health and safety training and information to employees, such as

IR T 1S

\/

arranging firefighters to conduct fire drills and talks

HETERZHHRERZ2EINFIREAERENR  GIINEMERIEMN A SETH

° Incorporate safety education into its daily routine, and emphasise the safety of site construction

and water and electricity usage in offices at morning and evening meetings. Such contents are
clearly set out in the Employee Handbook and site operation manual
s BEZHEHABL ZRSABRERFAEERSHEI - MAZRKAEZL2E UEETF

L3R5 (R T EARES WA A

- o Establish an emergency response mechanism

7 |+ gEEzEREEH

Employees and supervisors shall report to management and take
necessary improving measures when there is any significant work
safety risk or accident. If an employee sustains any injury as a result of
an accident arising out of and in the course of employment, or suffers
from occupational diseases specified in the Employees’ Compensation
Ordinance of Hong Kong and other applicable laws, or suffers from
permanent incapacity, the Group will, pursuant to relevant guidelines of the
ordinances and terms set out in the employment agreement, offer proper
compensations as appropriate. The Group also arranges body check for
employees on a regular basis and purchases relevant insurances such as
medical insurance and pension for employees.

During the Reporting Period, 2 work-related accidents occurred and
60 working days were lost; there were 1, 0 and O work-related fatalities
in 2023, 2022 and 2021, respectively, and the relevant work-related
injuries have been identified and compensated in accordance with
local work-related injury regulations. The Group believes that suitable
protective measures and fitting safety guidelines are provided based on
working environment and job nature of different employees, to safeguard
employees from substantial risks of occupational safety and health under
normal circumstances.
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Physical and Mental Health

In addition to workplace safety, the Group recognises the importance of
physical and mental health of employees and promotes the concept of
work-life balance, ensuring the mental health of employees is emphasized.
Without compromising work efficiency, we organise various types of
activities for employees based upon business nature, job positions
and operation locations and facilitate communication. We also set
up reasonable working hours and rest day arrangement. The Group
organises and encourages our employees to participate in a wide range of
recreational and cultural activities which are beneficial to their mental and
physical health, including sport activities such as badminton, yoga, table
tennis, Tai Chi, running and trail walk after daily work. We hope to remind
our employees to pay attention to their health, in order to promote their
mental and physical health and improve employees’ life quality.

In order to ensure that our employees can take better care for their health,
the Group provides dormitories for our non-local employees or those
who work abroad, where possible. In addition, we also provide canteens,
offering vegetarian and meat options, well-balanced and nutritious diet to
employees and a clean and healthy dining environment.

R ERERIRS2023
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DEVELOPMENT AND TRAINING

The Group attaches importance to development and training of employees
and has formulated detailed training programs, and invested not less
than approximately RMB1 million of annual training budget for supporting
various training programs during the Reporting Period. Training programs
involved employees of the Company at all levels, covering engineering,
finance, costs, research and development and other lines.

Below is the data summary of the Group’s employee training during the
Reporting Period:

The percentage of employee trained

ZiIMEET AL

Employee category Unit
BESE B i

3% R Bt

FEBBRE THEBRMFILSIE T MY
Bl R REPERANFEEEIIEEE
FORGAREI1008TU L AR ZFHEE
R -EIHRBEARBDEBEREL SR
BEEIR - WH A -MESE ROXFE
TRIENER -

UTRREHEAEES THIINSEEE .

2023
—E_=

By gender

tecqiallag sl

Male %
5% Bt
Female

kg3

99

99

By employee category

ZEBER D

Executive staff %
THAB Bt
Other staff

HMB8T

100

99

The average training hours completed per employee

SR ETTRZ N TR E

By gender

b killpag ]

Male Hour
B NS
Female

fogis

21

30

By employee category

ZieB%ERI D8

Executive staff hour
THAE NS
Other staff

HtB8T

18

26
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Training contents mainly focused on real estate industry and various
professional business skills as supplemented by management skills.
The Group will collect and follow up on the feedbacks from the trained
employees, and encouraged them to share what they have learned
internally. During the Reporting Period, the training programs received
positive comments from the employees.

Other external trainings organised, such as site visits and summits, were
also well received by employees. We believe that such activities can
broaden their horizons. As a listed company, the Group pays special
attention to the training of our senior management. Besides one to two
management training(s) for all senior management, the Group conducts
large-scaled training for business executives once each year, and arranges
public relationship or speech trainings during the half-year or year-end
review meeting of the Group, and organises internal discussion as well
as experience sharing. In addition, the Group also provides subsidies to
encourage senior management to engage in outbound study tour and
visits.

the team.

Specialised Training for Entrusted
Construction Business

The training aims to help each team to
quickly grasp the ideas and skills of the
expansion of entrusted construction, and to
form a complete theoretical system.
REEHEEIE

ZEN STEENSEEKRREREEACR
HREBEERRIG T ENIEmER

The training aims to strengthen the
sales ability of the marketing team
and enhance the overall strength of

Tk 73 72 Y0 fAT 6% R B 1 25 B 3 3
Zigsl S ERIETTIHE RIS & At
WkEEREABBRNGEE

REERBRAR

R ERERIRS2023

BINEETBZUBMETEBUAT T RE
BEEBIET B UEERE SR A&
BESI2HEIER SRES TNEFIIRE
BRRE ZREIHMBARETAT D=
RERE BIHEIIRERT -

HAE R ARG 8 =AM E I b E B RE
MEGEES MRS T HMBEZ
BAEHIUEREIRT FRLHRE &
EEHNSREEABBILHER  ~&E
BERET REGSMEEASRETER
> #HHMEERREEERIT —EMRNEEE
il UREAERFFENFE TIFBETH
Bz M EEE ETANNRRD =
K-S AEETERMEMERSREE
ABHIHBBRER-

"How to be a Top Seller"
Marketing Training

“ECCFRE S

BEARE



Environmental, Social and Governance Report 2023
RIE-HEREGRE2023

New Media Marketing Training \' >
The training adopted a combination

of "offline + online" format, with "new ab
media marketing" as the core to

promote digital marketing.

IR REIT SRR

ZIFHIEREL T M43 S +48 LB S
3 U IR BB 1T 85, R0 o HEE
HAI1ETTHE

De |7

Marketing Intensive Training Camp
This is the first marketing training camp,
which is a three-phase military-style
intensive training, aiming to enhance the
professional ability of the marketing team.
THEMESNE
ZElRnEETHEIS BEH=MHE
MR RIEHFHI > BT AT E XE 2
AT
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The Group actively promotes internal promotion of employees. Our
promotion opportunities are mainly grouped into two major occupational
systems, namely the management and professional technicians. The
professional technicians system includes finance, investment, engineering,
research and development, marketing and management. We conduct
a performance assessment on our employees each year, and promotes
those with outstanding work performance based on business needs, and
provides additional trainings to those promoted. We maintain an impartial
promotion policy and continue to build future management teams.

SUPPLIER MANAGEMENT

Comprehensive supply chain management is the key to the sustainable
development of our business. Besides cost, product quality and track
record, we stress the importance of integrity of our suppliers and business
partners when selecting suppliers. To our knowledge, our suppliers and
business partners had a sound business record in the past and made no
serious violation of the law or business ethics.

The Group has developed the “Guidance of Tendering and Procurement
Practice” and demands our activities of selecting suppliers and
procurement to be in accordance with the guidance, in order to ensure
all related works are regulated, which prevents any forms of transfer of
interest by our suppliers and business partners for acquiring procurement
contracts or partnership deals.

As at 31 December 2023, the Group had a total of 613 suppliers (2022:
697), of which 610 were located in Mainland China.

Procurement and Supplier Assessment

The Group has strict assessment on suppliers and requires them to fulfill
responsibilities under the procurement contracts, so as to ensure their
products and/or services quality conforms to the Group’s requirements.
We will report suppliers for failing to meet our quality demand or fulffill
contract responsibilities. Those suppliers in serious cases will be
blacklisted and banned from taking part in tendering of the Group’s
projects for certain years. We have performed assessment on all major
suppliers.

2 One-off suppliers are not included in the results of the supplier count.
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Environmental Protection

In order to construct green buildings, the Group requires its suppliers
and contractors, to not only construct property in compliance with the
relevant national environmental certification, but also actively achieve
energy saving, emission reduction and environmental protection during
construction. If a supplier or contractor violates any relevant environmental
laws and other regulations, which leads to fines charged by government
authorities against the Group, significant and negative impact to the public
and environment, or even the Group’s financial or reputational losses, the
Group will demand that supplier and contractor to take remedial measures
promptly. We will also replace that supplier and contractor and conduct
internal review for improvement.

Furthermore, the Group also encourages its suppliers to actively use raw
materials that have less impact on the environment or with environmental
protection related certifications, where feasible, so as to reduce the
pollution and carbon emissions caused by the Group’s supply chain.
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PRODUCT RESPONSIBILITY mEafE
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RIRH

The Group is dedicated to uphold integrity and product quality in its
operation, and is committed to building projects of high quality to ensure
that the quality of our product and service is sustained and that every
process of business operation is monitored on a long-term basis. We
rigorously comply with relevant laws and regulations in relation to health
and safety, advertising and privacy of products and services, including but
not limited to:

Contract Law of the People’s Republic of China

(REARHAMESREZE)

Construction Law of the People’s Republic of China
(PEANREMBREEE)

Urban Real Estate Administration Law of the People’s Republic
of China
(rhEE AR EMBEIE T B EEIEE)

Regulations on Quality Management of Construction Projects
(B II2REEEEREG)

Regulations on the Administration of Development and
Operation of Urban Real Estate

ot T 55 3t ZE ) R AE B IR AR 1))

Advertising Law of the People’s Republic of China
(PEARENBESE)

Safety Rules for the Construction and Installation of
Electric Lifts — Part 1: Passenger elevators and freight elevators
GB7588.1-2020
(BRRCHREZRE—H1E7 | TEEHN
GB7588.1-2020

Anti-Unfair Competition Law of the People’s Republic of China
(PEARHENBERAESHEFE)

(S B

Regulation on the Implementation of the Trademark Law of the
People’s Republic of China
(pEE N R HEMBEI B E B w5

Trademark Law of the People’s Republic of China

(PEAREMEFHRE)

Law of the People's Republic of China on the Protection of
Intellectual Property Rights
(pEE N R EMBIAI B EEE)

Interim Measures for the Administration of Internet Advertising
(EMMRESEEEITIIE)

Safety Rules for the Construction and Installation of Escalators

and Moving Walk GB16899-2011
(BEHBNBEEATENREEZELZ2RE)
GB16899-2011

Specification for Electric Lifts GB/T10058-2009
(BT 4 ) GB/T10058-2009

BREZEBERAT —T_=ZFRE - HBKELARS
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During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to health and safety, advertising,
labelling and privacy matters and remedies in respect of the products and
services provided, which have material impact on the Group, and there
were no leakage of customer privacy or other service problems leading to
customers' loss, and we did not receive any compensation claims from
customers due to poor service quality.

After-sales Service

The Group offers after-sales service to buyers and tenants which cover
suitable maintenance or management service under the sales and lease
contract. We believe that these initiatives effectively safeguard the safety
of buyers and tenants. Meanwhile, we proactively communicate with our
customers in various channels to understand their needs. We will review
our service processes against customer’s opinions and promptly handle
any complaints, with a view to improving our service and product quality.

During the Reporting Period, we received a total of 15 complaints related
to the quality of services, and have properly handled and reviewed the
improvement strategies for related services in accordance with established
procedures.

Privacy Policy and Intellectual Property

The Group attaches great importance to protecting data and privacy of
staff and customers. During the Reporting Period, our business did not
involve intellectual property or other sensitive information regarding patent
technology and other information about production or construction.
However, we do not rule out any possibilities of accessing confidential
or personal data of our customers, suppliers or business partners in
the future. Hence, we require our staff to carefully handle customer
information, protect their privacy and intellectual property to avoid any
unnecessary loss.

Advertising and Labelling

The Group has clear guidelines on product sales and promotion plans,
while all advertising and promotion of property projects are required to
strictly abide by relevant laws and regulations. We prepare advertising
solutions that cater to the characteristics of the industry and projects.
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INDEX OF ESG REPORTING GUIDE IN Bt 32 P _Emh 3R AU pf g C2 (IR
APPENDIX C2 TO THE LISTING RULES R -t ERERHRGIEEINHE

OF THE STOCK EXCHANGE 5]

Subject Areas Content Section

FEEE AE =:11]

Mandatory Disclosure A statement from the board containing the following elements: Corporate Social
Requirements HEEFELNER EFHE MRS Responsibility
Governance Structure (i) a disclosure of the board’s oversight of ESG issues; Governance
IR ERE () HWERESFHRE HERBASENEES; rEHEEEER
EREE (i)  the board’s ESG management approach and strategy, including

the process used to evaluate, prioritise and manage material
ESG-related issues (including risks to the issuer’s businesses);
and

(i) BFENRF-HERELEER H KRR GIETE -
BRI REREEMNIRIE $iﬁ‘)§z%“/é$ﬁﬁﬁ$ﬁ (BL4E
HET AEBHNER) NERE ;

(i) how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to the
issuer’s businesses.

(i) BEEEFURIRE LS RERERERRTER LR
e mEET AEBERE

Reporting Principles A description of, or an explanation on, the application of the Reporting Principle
EEsRIE A Reporting Principles in the preparation of the ESG report (materiality, HERA

quantitative, and consistency).
LS R IE T R EIRIR - (L B R BRI S I ol AE A PE 3R R I
(BEE 2% -

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report Reporting Period and
FE R &5 E and describing the process used to identify which entities or Scope
operations are included in the ESG report. RS AR K B E

RIBIRIE - L E R EARESNERIEE > RiEAYENLEERRN
EHFMARE - HEREARSAVBERE
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Subject Areas

FEHR

Al

Environmental

IRIR

Emissions

HEitn

Content

RES

Section

B A

General Disclosure
—RINE

Information on:

BERBERKBERENR BRI BEERESER

MNEEEW !
(@  the policies; and
@ BER;R

(o)  compliance with relevant laws and regulations that have a
significant impact on the issuer

() BEBTFHBETABEARTENERZEZERRANER -

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

KPI A1.1 The types of emissions and respective emissions data.
RARGNIERAT  BER R B R B R
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas

RIS ERIEIRA1.2

emissions (in tonnes) and, where appropriate, intensity.

B @BE1) REREE @EE) BERBHNE UMEEE) K

WER) BmE -

Emissions of Exhaust
Gas, Dust and
Greenhouse Gas
Emissions

R~ HZERRE RS

BRI

KPIA1.3
FRAMISRALS

Total hazardous waste produced (in tonnes) and, where appropriate,

intensity.

FRELE R EREEYEE UUEAE) Kk WER) BE -

KPI A1.4
RSB AEISIEAT .4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FREEEEREEYEE UUEAE) Kk WER) BE -

Waste Management

BEERY R IE

KPI A1.5
RE SRS ISIZA1 .5

Description of emissions target(s) set and steps taken to achieve
them.
HI P 5T 1L VBRI = B AR e 72 B35 L B AR PR ERER RO 2 B8

Emissions of Exhaust
Gas, Dust and
Greenhouse Gas
Emissions

BER -mZERAERRE
e

KPI A1.6
RSB IEIRA1.6

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

HERIEA E R EZSERYNG % R FTET LAY REE B R
e R E R 5 L B AR PR ERERAY 5 §R o
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Waste Management
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Section

B

Content

RES

A2 Use of Resources
BiRfER
General Disclosure  Policies on the efficient use of resources, including energy, water and
— IR E other raw materials.
BRERER (BIEER  KREMBEME) BIBEE -
KPI' A2.1 Direct and/or indirect energy consumption by type in total (in Mwh)
RA R G HE1RA2.1 and intensity.
RERRHMERR /RREFEERE UTETREHED
R o
KPI A2.2 Water consumption in total and intensity.
RAMEENIEIZA2.2 MBI KERTE-
KPI A2.3 Description of energy use efficiency target(s) set and steps taken to
RA SR G IE1RA2.3 achieve them. Use of Resources
B3 FIT 5T 37 B B TR P S 2 B AR R 2 B B L B A AR ER B 25 HREFS
ERo
KPI A2.4 Description of whether there is any issue in sourcing water that is
RESREISIEA2.4 fit for purpose, water efficiency target(s) set and steps taken to
achieve them.
Mt SR ERGE R AKOR _E R B AR > MU Frs] S M A k3w B
1R R R)iE L B IR PTEREX A 2 5% o
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if
RS A IE1TA2.5 applicable, with reference to per unit produced.
St RFTASEMENEE UMESE) &k WER) SEEE M
g
A3 Environment and

Natural Resources

RIERXRAER

General Disclosure

—ARIREE

Policies on minimising the issuer’s significant impact on the
environment and natural resources.
BEZBETAHRERRABRERE R ERNBER -

The Environment and

KPI A3.1
RA SR B RIETRAS A

Description of the significant impacts of activities on the environment Natural Resources

and natural resources and the actions taken to manage them. BIBRR AR R
B ER SR IRIERRABERNBEARXERERINEIEA A
FENTH -
BREZEBERAT —T_=ZFRE - HBKELARS
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Subject Areas

FEHR

Section

B A

Content

RES

A4 Climate Change
RIREME
General Disclosure  Policies on identification and mitigation of significant climate related
— IR E issues which have impacted, and those which may impact, the
issuer.
oA ERKRAEEHETAEETENERRIEERSE
BERBER Climate Change
KPI A4.1 Description of the significant climate-related issues which have RIREME
R SR AR IS 12A4 A impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HIE KA EEHETAELEXENBEARGEHEBASE &
FEX1TE) 0
B Social
e
Employment and
Labour Practices
BERSETER
B1 Employment

& 1%

General Disclosure

—ARIREE

Information on:

BTN RE BRERS TIERE BB - FEHE 2T

16~ RIZR R M Fa R ER B

(@  the policies; and

@ BE;kK

(o)  compliance with relevant laws and regulations that have a ey Peley
significant impact on the issuer

b) BTFHBETABEARTEZNERZEERRGANER

relating to compensation and dismissal, recruitment and promotion,

Dismissal Palicy,
Equal Opportunity

: : W i and Diversity Policy
working hours, rest periods, equal opportunity, diversity, anti-

diseriminati 4 other bensfits and welt R B R ~ FR R ISR
iscrimination, and other benefits and welfare. N _

TEHERZ T
KPI B1.1 Total workforce by gender, employment type, age group and BUR

R A5 1RB1 A

geographical region.

TR EREE - Fhe/ER Rt E B DHESEH -

KPIB1.2
RS AR5 1RB1.2

Employee turnover rate by gender, age group and geographical
region.

TR Fie B Rt E B DRI EERAKLER
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Content Section

RES

B

B2 Health and Safety
REEZE
General Disclosure Information on:
— R EE BRRMZ2TFRERFEREEFRHELBEN !
(@  the policies; and
@ BER;R
(o)  compliance with relevant laws and regulations that have a
significant impact on the issuer
() BEBTHBETABEARTENERZEZERBRANER -
relating to providing a safe working environment and protecting
employees from occupational hazards. Workplace Safety
KPI B2.1 Number and rate of work-related fatalities occurred in each of the TiFR2
R SR AR M IE1EB2.1 past three years including the reporting year.
BE=F (BEERFE) SFRAITHRNARBKLEE.
KPI B2.2 Lost days due to work injury.
AR GENIEEB2.2 HIBELRITIEHE-
KPI B2.3 Description of occupational health and safety measures adopted,
REREMIE1EB2.3 and how they are implemented and monitored.
HEM P ER AN AV BR 2E (2 R B 2 2 48T > AR ABRARIT IR BE R 7% o
B3 Development and

Training

BREIE

General Disclosure

—ARIRER

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRI EE BT TIEB SR A 8 R i SRRV SR o i 555105
o

Development and

KPI B3.1 The percentage of employees trained by gender and employee Traini
. rainin
BE AR XI5 1EB3.1 category. éf*}%&if?%)ll
BRI EEENE PMZREE ALt - -
KPI B3.2 The average training hours completed per employee by gender and
RGN IE12B3.2 employee category.
B4R BB EERS D BREETMZ NN TR
BREZEBERAT —T_=ZFRE - HBKELARS

49



Environmental, Social and Governance Report 2023
RIE-HEREGRE2023

Subject Areas Content Section
TEHER AE = 1: ]
B4 Labour Standards
SR
General Disclosure  Information on:
— R R BRAR L& T aisamss T
(@  the policies; and
@ BER;R
(o)  compliance with relevant laws and regulations that have a
significant impact on the issuer
(o) BTFHBETABEAZENEREZERRANER -
: ) , Labour Standards
relating to preventing child and forced labour. T g
KPI B4.1 Description of measures to review employment practices to avoid
R B AR M I512B4.1 child and forced labour.
AR SR ES 18 B B0 5 i LU S B8 T Re sa il 25 T o
KPI B4.2 Description of steps taken to eliminate such practices when
RAR G N IE12B4.2 discovered.
HE M 7T 25 IR B FR B REH PR A R 1 T P R ER B9 27 8% o
Operating Practices
BERG
B5 Supply Chain
Management
eGSR
General Disclosure  Palicies on managing environmental and social risks of the supply
— IR E chain.
EIRHERNIRIE R & R BREER -
KPI B5.1 Number of suppliers by geographical region.
RARGENIEIEB5.1  HtE S| D HEEEE o
KPI B5.2 Description of practices relating to engaging suppliers, number of
R R A I51EB5.2 suppliers where the practices are being implemented, and how Procurement and
they are implemented and monitored. dSuppher Assgssment
E AR AR IR AR TEMEANSEERE,  KEROEEFGS
MU AERA AT R BE R 75 7% ©
KPI B5.3 Description of practices used to identify environmental and social
R AR XI5 1EB5.3 risks along the supply chain, and how they are implemented and
monitored.
A B R (R S IRV IRIE R tt & R R E A MUK
MHRIMITRER A A
KPI B5.4 Description of practices used to promote environmentally preferable
R SR AR XI5 1EB5 .4 products and services when selecting suppliers, and how they are Environmental
implemented and monitored. Protection
T REHEEREE L ARERE R KRBNIER > UKkE IRIB(RE

BRI RERTT &
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Subject Areas Content Section
TEEHE AB =1l
B6 Product
Responsibility
EmAE
General Disclosure  Information on:
— AR B BRPMREERNRFNEEEZE - BE - RERMEEEU
R E AR
(@  the policies; and After-sales Service,
@ B & Advertising and
(b) compliance with relevant laws and regulations that have a Labelling
significant impact on the issuer EBRE EEMER

) BTFHBETABERTEZNERZERRRANER
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.

KPI B6.1 Percentage of total products sold or shipped subject to recalls for Not applicable due
RE R A 1512861 safety and health reasons. to the nature of the
EEYEEXEREHPRZ2EEREEARAMELKNE D Group's operations
Ebo HAEEERZELE T
B
KPI B6.2 Number of products and service-related complaints received and

N After-sales Service
B SR AR X F51EB6.2 how they are dealt with.

e . s EBRH
BRI E R R RSB E LR 7% o K
KPI B6.3 Description of practices relating to observing and protecting Privacy Policy and
R R AR X I51EB6.3 intellectual property rights. Intellectual Property
H ot £ 4 S8 To (R PR 1 38 EE #EE B RA RO 1B Bl o FABBIB R e M 8 E 1
KPI B6.4 Description of quality assurance process and recall procedures. Not applicable due
RARAENIEIEB6.4 WM B EWTEBRERERBIWER - to the nature of the

Group's operations
REEEZENE T

biciac!
KPI B6.5 Description of consumer data protection and privacy policies, and Privacy Policy and
REREMIE1EB6.5 how they are implemented and monitored. Intellectual Property
o H BB B RMRE R FAREER U ERABITRERH A FAPEEER e FN 8 A= 1

REEBARAR B =FRF - HERELARS
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Subject Areas

FEHR

Section

B A

Content

RES

B7 Anti-corruption
R&B
General Disclosure  Information on:
—AgiR BRAM LIRS« $13R  ERGR RO R 88 ¢
(@  the policies; and
@ Bk
(o) compliance with relevant laws and regulations that have a
significant impact on the issuer
() BEBTFHBETABEARTENEREZERBRANER -
relating to bribery, extortion, fraud and money laundering.
KPI B7.1 Number of concluded legal cases regarding corrupt practices Anti-corruption
R SRR IE 1287 .1 brought against the issuer or its employees during the reporting Ras
period and the outcomes of the cases.
RERAANH BT AREEER DL EBENESHAREGDN
SR IEINGEES
KPI B7.2 Description of preventive measures and whistle-blowing procedures,
R AR IE1EBT .2 and how they are implemented and monitored.
A L SRR I S R RAZ T URABRAMAT R A%
KPI B7.3 Description of anti-corruption training provided to directors and staff.
BREXIERB7.3 MilmESkE TIRENREFE
Community
&
B8 Community
Investment
HERE

General Disclosure
—RiEE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

BRIt 2HERTREEMTHRRENRERAER TS
R HAIEE

Community Investment

KPI B8.1
SR 45 X 1512881

HekH

Focus areas of contribution.

SEE RS-

KPI B8.2
R SR RE1EB8 .2

Resources contributed to the focus area.

EEEEBATBAER
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