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25 April 2024

Dear Non-registered Shareholders',

New Arrangements on Dissemination of Corporate Communications

This notification sets out the new arrangements adopted by Cloud Music Inc. (the “Company”) on dissemination of its Corporate Communications and
Actionable Corporate Communications, pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “Listing Rules”). These new arrangements are conditional upon, and will take effect from, the passing of the special resolution by the shareholders of the
Company at the annual general meeting to be held on 26 June 2024 in relation to the proposed amendments to the Company’s memorandum and articles of
association (details of which are set out in the notice of the annual general meeting of the Company dated 25 April 2024).

Corporate Communications refer to documents issued or to be issued by the Company for the information or action of holders of any of its securities or the
investing public, including but not limited to directors’ reports, annual accounts and auditor’s reports, interim reports, notices of meetings, listing documents,
circulars and proxy forms.

1. Corporate Communications

The Company will continue to disseminate Corporate Communications to its shareholders using electronic means through the website of the Company
at http://ir.music.163.com (the “Company Website”) and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk
(the “HKEXnews Website”, together with the Company Website, the “Websites”), and will only send Corporate Communications in printed form to a
shareholder upon request.

Shareholders are encouraged to subscribe for the News Alert service provided by HKEX (currently at https://www.hkex.com.hk/eng/invest/user/login_
e.aspx). Through the News Alert service, subscribers will receive alerts when the Company publishes regulatory notices on the HKEXnews Website or
when disclosure of interest filings are made in respect of the Company.

Non-registered shareholders who wish to receive future Corporate Communications of the Company (or other Corporate Communications as the
Company may decide) by email should liaise with their banks, brokers, custodians, nominees or HKSCC Nominees Limited through which their shares
are held (together, the “Intermediary”) and provide their email address to their Intermediary.

2. Request for Corporate Communications in printed form

All previous requests or instructions (if any) to the Company to receive Corporate Communications in printed form will no longer be valid. If
any shareholder still wishes to receive Corporate Communications from the Company in printed form, please complete the enclosed Reply Form and
return the duly signed Reply Form to Computershare Hong Kong Investor Services Limited, the Hong Kong share registrar of the Company (the “Share
Registrar”) by email to cloudmusic.ecom@computershare.com.hk or by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong.

If, for any reason, a shareholder has difficulty in gaining access to the Websites, the Company will, upon a request in writing by the shareholder to the
Share Registrar by email or by post at its email or postal addresses provided above, send the relevant Corporate Communications to the shareholder in
printed form free of charge.

Upon the new arrangements coming into effect, details of the above arrangements will be available on the Company Website, and a copy of the Reply Form will
also be available for download from the Company Website for use. Shareholders using a downloaded copy of the Reply Form should complete all the details
required and return the duly signed Reply Form to the Share Registrar by email or by post at its email or postal addresses provided in section 2 above.

If shareholders have any questions about this notification, please contact the Share Registrar at (852) 2862 8688 during business hours (9:00 a.m. to 6:00 p.m.,
Monday to Friday, excluding Hong Kong public holidays), or send their questions by email to cloudmusic.ecom@computershare.com.hk.

Yours faithfully,
By Order of the Board
Cloud Music Inc.
Mr. William Lei Ding
Chairman of the Board

1 Non-registered Shareholders, for the purpose of this notification letter, means such person or company whose shares in the Company are held in the Central Clearing and Settlement System and
who has notified the Company from time to time through the Hong Kong Securities Clearing Company Limited that such person or company wishes to receive the Corporate Communications
of the Company. If shareholders have sold or transferred their shares in the Company, please disregard this notification letter and the accompanying Reply Form.
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Reply Form [El{%&

To:  Computershare Hong Kong Investor Services Limited ¥ EBERPREFETERLT
(The “Share Registrar”) (TRBBFEE]D
17M Floor, Hopewell Centre T UE T AT RS U 18395
183 Queen’s Road East, Wanchai, Hong Kong AL 1TM A

REMINDER &R

As a Non-registered Shareholder, if you wish to receive Corporate Communications* of Cloud Music Inc. by electronic dissemination, you should liaise with
your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediary”) and
provide your email address to your Intermediary™>< ",
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Request for Corporate Communications* in printed form™«2 /B3R Y HL 2 7)1 5 * EN Bl kg &2
(Please mark “v/” in the below box if applicable) (411 f > 7L L 5k Al 1 [ v 195%)

Name of the listed company (the “Company”): CLOUD MUSIC INC.
Erizwl (TRDA] ) #H - THELIBMAIRA A

I/we would like to receive future Corporate Communications* in printed form (Please mark “v” in the below box if applicable).
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printed English version printed Chinese version printed English and Chinese versions
HESCENRIAR TR A YLK rhSCEN R A

Name(s) of Non-registered Shareholder(s)™«?: Signature(s):
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(Please use ENGLISH BLOCK LETTERS i Jl % SCIE A5 157 )

Contact number: Date:
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Notes Fff&E -

1. This letter is addressed to Non-registered Shareholder(s) (“Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement
System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate
Communications*).
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If you provide more than one email address to your Intermediary and/or by other means, only the latest email address provided by your Intermediary will be registered.
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2. 1[ you mﬂrk “v/ " in the box for future Corporate Communications* in pnmed form, no email address will be registered and only Corporate Communications* in printed form will be sent to you
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3. If your shares are held in joint names, all the joint shareholders should jointly sign this Reply Form in order to be valid. Any form with no box marked (V). w:{h no signature or otherwise

incorrectly completed will be void. For the avoidance of doubt, the Company and/or the Share Registrar do not accept any other instructions given on this Reply F
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# Unless otherwise specified, Corporate C'ommumcdnom refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including
but not limited lo the annual reporl interim report, notice of meeting, circular and proxy

formn
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PERSONAL INFORMATION COLLECTION STATEMENT

WERBEAERESR
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(ii) Your Personal Data provided in this Reply Form will be used in connection with the Company’s dissemination of Corporate Communications*. Your supply (directly and/or through your

Intermediary) of Personal Data to the Company and/or the Share Reglslrar is on a voluntary basis. In case of a failure to provide sufficient information, the Company and/or the Share Registrar
may not be able to process your instructions and/or requests as stated in this Reply Form.
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(iii) Your Personal Data may be dlsclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
requlred to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mall to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email
at PrivacyOfficer @computershare.com.h!
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(Please cut along the dotted line &l i /& 4% 85 )

Mailing Label B & 2%

. L. Please cut the mailing label and stick it on an envelope to
Computershare Hong Kong Investor Services Limited return this form to us.

ERTRESERERAT o . ; ;
o . postage is necessary if posted in Hong Kong.
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