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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Overview

This is the sixth “Environmental, Social and Governance Report” (the "ESG
Report”) published by Redsun Properties Group Limited, reporting to
all stakeholders of the Company with focused disclosure on the Group's
management, practice and performance in economic, environmental,

social and governance terms.

Period Covered by the Report

The Report covers the period from 1 January 2023 to 31 December 2023
(the Reporting Period). Retrospective reference may be made where
applicable.

Scope and Coverage of the Report

The Report covers Redsun Properties Group Limited and its subsidiaries
(the “Group”, “Redsun Properties’, “we" or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Reporting Guide set out in appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, preparation of the report based on available information and the
review of information set out in the Report have been determined on
the basis of the identification and priority of importance of stakeholders
and the material issues relating to ESG, to ensure the completeness,
materiality, truthfulness and balance of the Report.

RIE - HERERRSE

BN A HE

BE
ABETLGHESREERAREMNE NN CR
B HEgRERMRE) A THEESGHRE]) - HAA
AENDEARET  ERHEBEARRELE  ®RE o
GRERTHNERE  BEEREER -

RERFREEHE
AR EBEMRIA2023F1A1HE2023F12A31H
(BNsREHEAA) - SBHORBBBATFD ©

HEHBERER
AREBZELGHWEREERARRETAR (AT
TEIAsEm] - ARSI &M ) -

R RRIE
ABERUSEBTEHEXZMBR B AT
(B3P )) E AR RBIMERCQCGRE - e NE ARSI
SETRE -

AR ELBERI BN ER M EEA - PARESGHARE
EREE O RTESGRMER AR - WEMEBEM A
B REEMRERSNERETOELETRES
BRETET  AERBREATHZENE  TBEME -
BEEMMTEL -

€20C 140d34 IDNVYNY3IAOD ANV TVIDOS “TVINIWNOHIANT

Co s —

%,

R



04

€20C 190d34 IDNVYNHIAOD ANV TVIDOS TV.INIANNOHIANT

B HEH=TET

SEESEN

Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HEREARS

Sources and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification of
relevant departments. The Group undertakes to the effect that the Report
does not contain any misrepresentation or misleading statements, and
takes responsibility for the truthfulness, accuracy and completeness of
the Report.

Preparation Process of the Report

The Report was prepared through the taskforce establishment, data
collection, stakeholder interviews, stakeholder questionnaire survey,
framework determination, report compilation, report design, review and
approval by departments and senior management and other procedures.

Confirmation and Approval

The Report was approved by the Board of Directors on 28 March 2024
after confirmation by the management.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CHAIRMAN'’S STATEMENT

It is honored to report on behalf of Redsun Properties to all walks of
life and stakeholders on our deep cultivation in promoting sustainable
development, as well as our implementation and thinking in fulfilling
social responsibilities.

2023 is a year of opportunities and challenges in parallel. The recovery
of the macro-economy and the pandemic situation still affected the
bottoming out and recovery of the real estate market. After hard work
marching forward under all circumstances, Redsun Properties focused
on the strategic direction of “penetrating the Greater Jiangsu Region,
strengthening foothold in the Yangtze River Delta Region and expanding
into core cities (B AT &k « AMR=A « MEEH OIN)". With the
advantages of deep plowing layout, two-wheel drive and intensification,
and being customer-oriented, we have created competitive products
and services, continuously created value for stakeholders and maintained
steady development.

The corporate values that Redsun Properties has always been practicing
are “professionalism and building credibility for the long term”. We
insist on fair, just and open compliance operation, uphold the corporate
environment of integrity and self-discipline, and integrate the integrity
construction into every link of the industrial chain to avoid operational
risks in an all-round way and create a corporate image of integrity.

In 2023, Hong Yang Group Company has continued to focus on customer
value, uphold the corporate vision of “becoming a respected creator of a
better life”, adhere to the orientation of customer value, polish excellent
products and services with ingenuity, and strive to become a creator of a
better life.

Redsun Properties always attaches great importance to the improvement
of product strength and regards quality delivery as the priority. While
adhering to excellent craftsmanship and creating ingenious products
with a product standardization system, Redsun Properties takes customer
needs as the starting point and attentively creates high-quality products
with technology intelligence, health and green for customers. In terms
of service power, we have deepened the coordination of high-quality
assurance to the whole life cycle of customer services. In the stage of
delivery services, we have created the “31998" delivery password with
ingenuity, and established a full-cycle “Redsun Life Heart Service System”.
With the actions of “transparent construction site”, “quality delivery” and
"refresh plan”, we continue to improve our product strength and service

power.
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Green and low-carbon construction is the soul of the development of
the real estate industry. Redsun Properties actively responds to the call
of the state, continuously explores the path of green and low-carbon
development in the whole life cycle of product construction and
operation services, practices the whole process construction concept of
green construction of “people-oriented, local conditions” and delivers
benchmarking projects in this aspect, strives to reduce the environmental
footprint in the process of construction and operation, and promotes
low-carbon construction. At the same time, we built a “carbon neutral
supply chain” database with our peers to promote the spread of the
“dual carbon” target of the construction industry. Meanwhile, Redsun
Properties worked with industry peers in establishing a database of
“carbon neutrality supply chain”, paving the way for the industry’s path to
carbon neutrality and peaking of carbon emission.

High-quality talents are the inexhaustible driving force for the sustainable
development of an enterprise, which is a snapshot of real light. Redsun
Properties adheres to the concept of “talent-oriented”, and creates
a fair, diversified, democratic and healthy working atmosphere for
employees. In work and life, Redsun Properties provides employees with
all-around care, continuously improves the talent management system,
and effectively protects the rights and interests of employees from
infringement, so that employees can find their own responsibilities and
values at work, and move forward with the Company.

Undertaking social responsibility is the righteousness of entrepreneurship,
which is also an important source for enterprises to nurture opportunities,
promote innovation and create competitive advantages. Redsun
Properties actively fulfilled its social responsibilities and implemented
public welfare projects such as rural revitalization, anti-pandemic and
disaster relief, and student assistance and teaching to give back to the
society. In 2023, we practiced the great love culture of Redsun’s “Charity
Celebration” of 27th anniversary through visits to the dream huts, public
welfare auctions, caring fund assistance and other forms.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Looking back on the past, Redsun Properties has created diversified
and high-quality products and services. Looking forward, against the
backdrop of a tough real estate market and a stable recovery, Redsun
Properties will firmly grasp the opportunity of favorable policies, be
honest and resolute, take quality as the backbone, build cities with
sincerity, and always adhere to the original intention of crafting products,
providing careful services, and creating value for customers and the
society.

With the help of the wave of The Times, Redsun Properties will continue
to forge ahead with its mission and responsibility.

ABOUT REDSUN PROPERTIES

Redsun Properties (01996.HK) is a leading comprehensive real estate
developer in Jiangsu Province, China. Since its establishment in 1999, we
have always insisted on being industry-oriented and deeply practiced
the corporate mission of “ Making lives warmer “. With the high-quality
comprehensive strength and customer satisfaction, we have maintained
steady development. At present, the Group has entered more than 60
large and medium-sized cities in China, with a total development areas of
over 200 projects and a total development areas of over 20 million square

meters.

Corporate Profile
Corporate Overview

After years of accumulation, leveraging the advantages of expanding
dual-driven model and intensification, Redsun Properties forges ahead
steadily. Adhering to the concept of “customer-centered”, the Group
continues to innovate in development, operation and management
of residential property, commercial and complex properties, and
continuously improves the product competitiveness and service
competitiveness. In addition, with its own strong strength and excellent
corporate culture philosophy, Redsun Properties has earned a stable
regional leading position in Jiangsu Province and established an industry
benchmark image.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R HERERBRSE

Over the years, Redsun Properties has always made relentless efforts in
the field of real estate development and sales. We explore life aesthetics
with property owners, non-owner customers and employees in practices,
displayed excellent development strength and sincere service attitude
to all walks of society, successfully established the “ Redsun “ brand, and
won good reputation and customers’ trust. During the Reporting Period,
the Group ranked No. 307 among the top 500 Chinese enterprises issued
by China Enterprise Confederation and China Enterprise Association.

In the future, we will continue to provide high-quality and diversified
products and services with focusing closely on customer needs, create
superior-quality products, operate steadily with prudence, achieve stable,
orderly and high-quality sustainable development, and becoming a
respected creator of a better life.

Corporate Culture

Redsun Properties adheres to the core values of “ Professionalism
and building credibility for the long term”, insists on the geek spirit
of “Imperfection, never stop” and the service concept of “Customer-
centered”, insists on the horizontal and efficient organizational structure
and simple and pragmatic corporate culture, cohering team, stimulates
organization vitality, creates a healthy and upward atmosphere of vitality,
and actively implements the corporate mission of “ Making lives warmer.”
At the same time, we carry out the brand concept of “ Resource-oriented
and culture-oriented,” with better connections with major stakeholders,
including the government, business partners, financial institutions,

ZER - SABHER KR AR K HEERLA L
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industry peers and internal and external talents, in a responsible
corporate citizen image, Redsun Properties’ image of stable, strong and
responsible is demonstrated.
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Core Value Corporate Mission Development Strategy
BES D EEL 1
Professionalism and building « Making lives warmer - Customer-centered
credibility for the long term . EAEEERLE - UERFBFRL
EREEA - BEBE

Talent Motto Team Culture Corporate Vision

ATEBR L]Eegle EEES

Be hardworking and contributor +  Practicality, vitality and affinity
oriented - BEMBE  BAGK A
ABHEEMERE /A Xz

ARZANE

Bl

Corporate Cultural Ideals of Redsun Properties

ShEE b ERELER

Strategic Development

Since the listing, Redsun Properties adheres to a customer-centered
development strategy, a full-cycle “Redsun Life Heart Service System”
having been put in place. Standardizations such as “transparent

"o

construction site”,

"o

quality delivery”, “refresh plan” and so forth are
targeted to enhance the product competitiveness and service
competitiveness. In addition, guided by the strategic layout of
"Penetrating the Greater Jiangsu Region, Strengthening Foothold
in the Yangtze River Delta Region and Expanding into Core Cities".
Redsun Properties has been expanding its advantages of dual-driven
development to establish deep presence in premium metropolitan
areas of China such as Yangtze River Delta, the Greater Bay Area, the
Chengdu-Chongging region and the Shandong Peninsula, establishing a
development strategy in line with the actual conditions of the enterprise,
constantly widening the market and deepening the business layout of
the enterprise.
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Becoming a respected creator
of a better Life
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1999
19995

2016

Nanjing Redsun Real Estate Development Co,, Ltd. was established in
Nanjing, Jiangsu province

FRAKGEERR D BRI LEE B R ML

20164

We made our moves in Hefei, entering the Anhui markets

BEAIE  EARETS

B 2003
20034

2017

We commenced the sale of Hua Impression (8 B £ EZ) in Nanjing, our
first residential project, marking our first step in residential development

BEEEREERBAEERS  EAETRHE

20174

We further made our moves in Hefei, entering the Chuzhou markets

RBLE EARIN TS

2006
2006

2018

We began the development of Nanjing Redsun Plaza, our first
commercial complex

BlEMESA BB ESHRT

20184

We became listed on Hong Kong Stock Exchange (stock code:
01996.HK) » with layouts in Wuhan, Chongging, Chengdu, Guangzhou,
Hangzhou, Nanchang, etc.

B ATENE £ - RN IB01996 HKIBBEE - HE -
RRER - I UM A

B 2000
20094

2019

We commenced the sale of Hong Yang Tower (5AF5 R JE), our first
commercial office building

BIERBH ARG AERE

2019%

We released our four major product lines, under which we will finely
fabricate high-quality residences for people of all ages

BEMUAEETERS  EOBIEREREAR

2011
20116

2020

We made our moves in Jiangsu by laying foundation for Hong Yang
Glorious Residence (7 #45AB B EB) in Changshu and Hong Yang
Upper City (R 3854 _E3%) in Nantong

FRASEE - FmAS EWBE - HRITE

20204

We ranked among "2020 Top 50 China Real Estate Enterprises by Comprehen-
sive Strength"and “China Top 10 Growing Real Estate Developers”
25112020 Bl S (o454 E /15058 « REIE HEMRFKRIE
TOP10

2012
20124

2021

We made our moves in Wuxi, commencing the sale of the first
high-end villa called Hong Yang Sanwan Qing (34F% = &)

FnEY - BERHFIEA S =8RMAR

20214

We upgraded the service system to 2.0, and the product quality with
“Transparent Construction Site’, “Quality Delivery”and “Refresh Plan”
TR EZ2.0 - UEPTH - MEXN - BRI EIS R
EmmE

B 2013
20134

2022

We made our moves in Changzhou, and commenced the sale of
Hong Yang Upper City in Changzhou (&1 3RS _E45%)

EEEM - FINAS LR

20224

Redsun Properties was ranked No. 436 among the China Top 500 list
by the Fortunein 2022

25112022 F (BfE) HEI500 8B TI5 5543611

2014
2014 %

2023

We made our moves in Suzhou, and commenced the sale of Hong
Yang Upper Lake in Suzhou (8345 _E5#)

EEIMN - FRINGARG LR

2023%F

We ranked No.307 among “Top 500 Enterprises of China”issued by the
China Enterprise Confederation and China Enterprise Association
s EEEBAE  PRECERGSEME T EEE500585
3071z

History of Development of Redsun Properties

LG ERRER
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In terms of market competition, Redsun Properties gives full play ~ AEMEHRFHIE @ sMGHERHZLEA S ERE - E
to our competitive strengths in brand, product positioning, quality —~ fRJEfL « B2 EH| - LHbfEE  BREE  THEE
management, land bank, excellent assets, management model and = - EEBBR AT EMNBEFES  FRZLBEF N &
employee team, to form its core competitiveness, which in turn  {TERNEFE B LA - WER S ZIHLERA - BT
establishes its leading position in the industry and gains many awards  F1 Bl ¥5 R F0 B 3 A9 (2023 FE /L & B EE (D 2 85
and recognition from the society. Redsun Properties was ranked No. 10in S 2482058 5E1T1E) - SABHEHSHEMIE+E
the Top20 List of Sales Performance of Real Estate Enterprises in Jiangsu — $HEBRBMINER SR  FQOBFIHALTEMED
2023 and No. 5 in terms of sales area; and ranked No. 2 in the List of Sales ¥ $HE EEHE/TRE) P > LG EN S B E =
Performance of Local Real Estate Enterprises in Jiangsu 2023 and No. 1in % - $HEWEREMIIE—F o

terms of sales area.

Successfully established the “Redsun” brand and became a leading comprehensive property developer in Jiangsu Province

PRUESI[EAG ] mME - AT E BENGE LB EREY

Precise product positioning and leading quality control system to create differentiated products based on customers’ needs

BENEREMAELINEEEHER  HEEPEITEZEER

High-quality land bank with a stable and reliable land acquiring ability
SEEN T RERENIBE R N E L

Excellent commercial property assets and strong operational capabilities to form synergic and complementary effect on
residential property development

BEVMFEEEER - BERNA  BREEVNEREHFR LR

Focusing on the efficient and modern management model of “investment, financing, management and exit (“IFME")" to
ensure maximized returns on property projects

HEMRRERINSMRRCEEEARRYEEE QHRKEAL

ﬁﬁﬁﬁﬁﬁ

Experienced senior management and employee team with strong execution capabilities

RRLENSATEEREANTINEEEK
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In order to meet the living needs of different customers, Redsun
Properties builds four residential product lines, creates full-cycle “Redsun
Life Heart Service System”, and conducts accurate and detailed city and
customer research and enterprise value creation with the competitive
products and services.

Times Series

iyt &

Imperial Sunlight Series

TR 2 &

BT mETRBEFPHERRR - shEETEMAE
TEMR BYZBHNALRBER]  (EBEH
FHMERARBETIHEABOWT - FPHRM
EREERNE -

Sunrise Joy Series

BT 45 %

Great Signature Series

ShE &

Four Major Product Series of Redsun Properties
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Name of Award

RIEEH

In September 2023, we ranked No. 123
among 2023 China’s top 500 private

companies issued by All-China Federation 2 T EH A S
of Industry & Commerce. 202349 3 -+ iz
P ES B TR ¥ A &8 Mhr2023

B R & 50098512307 °

Awarding body
TRSAE

All-China Federation of Industry &
Commerce

In November 2023, Nanjing Enterprises
Association and Nanjing Entrepreneurs
Association held the conference of 2023
Top 100 Enterprises in Nanjing, and

Redsun Properties was awarded the TOP7
of Top 100 Enterprises in Nanjing in 2023.

203F 1A mRAMEEBES MR
MEERBE EFA2023ERTHE A
EBMGE - SAGEE F2023F 5
R TARE BRI ETOPT

Nanjing Enterprises Association, Nanjing

Entrepreneurs Association
z%/\A N =N Sy
MR S ARMEERHE WELI 1008
#2028 *
LR L L S

In September 2023, the Group ranked No.
307 among the top 500 Chinese
enterprises issued by China Enterprise
Confederation and China Enterprise
Association.

202359 ISP EAEBAE
BRI E E M+ B ERR5005%
3071 °

China Enterprise Confederation and China B e, S
Enterprise Association " o w1 ; :

TRECREEE  TEEERHE
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Name of Award Awarding body Awards

RIEEHE KR REER

In September 2023, among the Leading Jiangsu Federation of Industry and
Private Enterprise in terms of performing ~ Commerce
Social Responsibility in Jiangsu Issued IHETIREKAS
by Jiangsu Federation of Industry and
Commerce.
2023598 - IAIERE TREBE S
B IHREPELEREETRED
% °

In September 2023, the Group ranked No. 16 Jiangsu Federation of Industry and
among the top 200 private enterprisesin -~ Commerce
Jiangsu issued by Jiangsu Federation of ~ JT& & T EH A
Industry and Commerce.
20235F9 1 - AISIT#RE TREME S
B LA R 320058 F 167 ©
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OPERATION OF SUSTAINABLE DEVELOPMENT

Under the great-faith vision of fostering the industry’s sustainable
development, Redsun Properties is constantly exploring a harmonious
development mode that unites its own value with social value, with a
view to leading society towards green, low-carbon, harmonious and
sustainable development. We keep optimizing our ESG governance
structure, attend and respond to the requests and expectations of
stakeholders, and implement and enforce the notion of sustainable
development in operation of the enterprise. Going forward, we will
continue to capture development opportunities, proactively perform its
social responsibilities, join hands with various working partners to build a
sustainable future.

Notion of Sustainable Development
Notion of sustainable development

Redsun Properties believes that a balanced development of economy,
society and environment is the cornerstone of the long-term success of
the enterprise. While adhering to the “customer-centered” notion and
pursuing business growth, we also actively perform social responsibilities,
protect and improve the environment, so as to build a more prosperous,
harmonious and sustainable world. We will continue to promote ESG
practice, disclose relevant progress and achievements on a regular basis,
demonstrate our unremitting pursuit of sustainable development notion,
and highlight the stable operation strength and responsible corporate
image of Redsun Properties. In addition, we encourage all social parties
to participate in sustainable development activities and contribute to a
better future.

BB HERERBRSE

AFEEREE

SAZHELRHES TR RERRNEZERS - TH
RREAMAESBEEALSEENNEERER
SHESIRIEERELE ik - MR ATHENTR
AE - RPITEE(CESORERE - XY EIREF
@A ST REME - BRAEDENLLERD I
BREBITMEAERKEZRES - REREK - BG4
BILEEREE  BRETHEEET  BEZHAFEE
HEFHE  HABE AR SERROITRR -

ARFEERER

BRI

AEHERRERLE HENRENTERREL
EREKDOEL - RAETAFEF AT L] - BRE
BEENRE  BRETHLEEMS  RENRZFR
%o ABEENER - A ARENTER o B
FEMPESCER  THMREMABMERMKR BRI
BAYARKERRESNHTRER  HEABHER
ROBLENMBEENEETLR - WINRAIEIT
X THRSENFERRTET - —RAABEXLT
AKREBNE -
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Brand strategic planning and brand management

In 2023, along with the downturn of the real estate industry, Redsun
Properties adheres to the operation essence of “operation-centered
and customer-centered” notion, returns to the promotion of product
competitiveness and service competitiveness. With adherence to
the strategic layout of “Penetrating the Greater Jiangsu Region,
Strengthening Foothold in the Yangtze River Delta Region and
Expanding into Core Cities”, Redsun Properties makes full advantages of
dual-driven development in property development and commercial real
estate, and to fabricate competitive products and services to pursue the
stable and sustainable development. By creating four major residential
product series, a full-cycle “Redsun Life Heart Service System” has been
put in place. Standardizations such as “transparent construction site”,
“quality delivery”, “refresh plan” and so forth are targeted to fabricate
high-quality products and provide warm services. During the Reporting
Period, we have delivered 88 tranches of the projects in ten provinces
and twenty-four cities to fulfill the commitments of 43,505 owners,
continuously boost the confidence of house buyers and stabilize the
market expectations.

Green financing

Redsun Properties promises to integrate the notion of green financing
into the Company’s strategy and operation, and strive to achieve the
unity of economic benefits and social value. Green financing is of
great importance to the sustainable development and environmental
protection, and we will actively seek financial products and services in
relation to environmental friendliness, resource conservation and low
carbon emissions, to support our green development strategy. At the
same time, we will also encourage and guide customers and partners to
participate in green financing activities and build a green, low-carbon
and sustainable economy system.

Green financing framework

The Green Financing Framework of Redsun Properties complies with
Green Bond Principles issued by the International Capital Market
Association (ICMA) in 2018 and Green Loan Principles launched by the
Loan Market Association (LMA) in 2020, and is in line with the resource-
based guidance on recommendation for transparency and disclosure and
enhancement of integrity in sustainable financial market development.
Specific regulations and requirements are made for key areas such
as the use of proceeds, project evaluation and filter, management of
proceeds, reporting and external audit to ensure the sustainability and
accountability of green financing.

an KRB BE 2B ip JE B

2023%F - HEBEMLETTE NTEIE - SAFG AR FUATEE
ERPL  BPATOLINKEERE  BBEEMS - IR
BAMRERA - UIEXTIE  FZHR=A - e
WIBBEGR  ToREMEHEIERRIHNE
2 TEEERFINERERTY - BKBE - A
BELEENBRZE -BRMITENAKTEERR &
ST ERERMEAOREER] - UERIM] - [ME
RAF) - et 8 SR i - BERUER @ 18
FIEOBRTS o BN - RMBRERAFIE B 88X -
R0 24T + B4A3505F E X RIARMER - HEIR
REEEED  BEMHBER-
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ESG Governance Structure ESGEJAHRE
ESG three-tier governance structure ESG=AREVEFE

Redsun Properties regards ESG management as the foundation of ~ SAPZMEBESGE R AN EAFERRENER - 1
enterprise sustainable development, and is also the key factor to realize ~ RBIR[K AT ABIMMNEFLEAEE |E— %
the enterprise vision of "becoming a respected creator of a better life” A SHEH#AZE - RFICKERT —EHE=EEE - £SG
three-tier ESG governance structure is in place, comprising of the Board ~ T {#E/NARM S B s ZPIEM MESGZ M EIBIES - 7
of Directors, ESG taskforce and functional departments, to implementour ~ {RESGIE S EH HiB2FSEEWH - Ep » EFS1{E
ESG concepts in our daily operation. In particular, the Board of Directorsis ~ AESGE IR e & T#HE - 8 &5 2EMEBEMIBFIESG
the most superior body for ESG governance, responsible for coordinating & IET{E : ESGT{E/NMABEH BHESGERR TIE : &
and monitoring ESG matters. The ESG taskforce is in charge of the daily — BhEEZBPIRIE B HEB MBI TEESGIERE M R EE(TH5 -
management of ESG matters. Functional departments are in charge of

fostering and implementing the concrete tasks related to ESG.

Board of Directors

Exg

ESG Taskforce
ESGI{E/NA

Functional

Departments

B BERPFT

Overall assessment, review and final confirmation of ESG risk
LREETT(L - DR - RARHERESG Rk

Oversee the Group's overall ESG strategy, development direction and target progress

BB ABECG B - BRI ISR

Approve the annual ESG report
BEHFEESG ME

|dentification and assessment of ESG material issues and report the assessment results of material issues to the Board
of Directors

BHIEFHEESGEAMZE  MEFEWMEEAMZETHER

Devise and update ESG policies and management system under the latest laws and regulations requirements

IRIR ST ENE AR BRI BB HEC BRREEEHE

Report to the Board of Directors of the ESG work progress on a regular basis to ensure effectiveness of the ESG
management

TEHIME FSMEIRESG TIEHER - (RIEESC BEEMA MM

Promote and implement strategy, objectives, management direction and so forth for sustainable development, and
integrate the sustainable development element into our daily operation

BBMRTAHERREN - BEREESHERAPTE  BURERRIZRABTESS

MESGT B/ NMERHESCHERITE &
Provide ESG-related information to the ESG taskforce

Redsun Properties ESG Governance Structure and Duties

SAREHhEESG ERAEBREBE
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Redsun Properties Group Limited

Statement of the Board of Directors EE2EH

As the core of the ESG governance structure of the Group, the Board ~ SAMGHIEZE B SEAARNEBESGREEBNZL © B
of Directors of Redsun Properties strictly complies with the relevant  #&E ST EBB T EWABIMNSE -+ GRE - =g
requirements such as the Environmental, Social and Governance  MEAMREIES) SHEH T - HEBESGE IS T HHE
Reporting Guide set out in Appendix 27 to the Listing Rules of the ~ FEHEHFIEMAEE(T - EX BB E BIE + I ESGHE
Hongkong Stock Exchange. Its main responsibilities include: the — B&J5&F « #lE B2 #T Bie#E - BRI METHESG
establishment of ESG strategic guidelines, target setting and progress AR « R EEBEESGKRIE » U RBHBMHFE
monitoring, ESG risk assessment and confirmation and ESG performance ESGHE S

monitoring, approval of the annual ESG report, etc.

The Group reqgularly assesses the risks associated with ESG. The ESG ~ ANEETE B E T ER A TESGW FAEfE - BESGI{E
taskforce makes recommendations to the Board on the management NEmMEESRERRELER EFIBESTE
and control of the relevant risks. Based on the development trends — ZEE B - ?Mﬁﬁi@?ﬁ?&#/ﬂbﬁﬁﬂﬁﬁﬁ MAHmER
of the industry, the development of Redsun Properties, as well as the — ERf &8 » L ERESGARE AR B RF(E E\E%“TESGI—W@E’UE
opinions and feedback from stakeholders, the Board will participate ~ ZM IR o o - EF S EYERESGRBRE T

in the assessment of risks associated with ESG and make decisionson  HIEIITIEN © BRAAAE B AR EESCRKBRBE J&%ﬁxﬁ
the importance of ESG risks. In addition, the Board closely monitors the — #% 7l o

implementation of the ESG risk management work, to ensure that all

significant risks associated with ESG are put under control in a timely and

effective manner.

The ESG taskforce under the Board of Redsun Properties reqularly ~ SAMGMIEE F&€ FNRESGIIE J\Zﬂ FEHREEZH
reports to the Board of Directors on ESG-related matters, including the — ESGIHBIEE#EITIEIR © WA E H BESGTEMBTT
implementation of day-to-day ESG tasks, the annual ESG report, and 1551 * FEESGIREMER « U EREELE R 8
identification of risks of climate change. In combination with the Board of Bl %& » T/ NAKAEECWERMIEE M - EX
Directors’ opinions and directions, the taskforce integrates the sustainable  BEEEZIFIMIZHFE BN T - Al FERRNE RS
development element into daily operations with the support of various  EIARIMH EEEF » LWEIRESCTIERN A MIALT °
functional departments, so as to achieve the effective implementation of

the ESG work.

We are committed to keep close communication with all parties to AR N R EE FET BYIRBE - UG 8GRI A ET
effectively identify and assess critical ESG issues and prioritize them. We — {HESGRASEZEE - BT BRI - RIS HRHER
develop strategies and objectives for well-defined ESG priorities to ensure  #RRJESGE 2 REH| E AR FE BB A B 1F - MM MR T
that our actions and plans meet the expectations of stakeholders. TIITENVAGT BITF & % 5 T e HRE B BV HAZE -
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Stakeholder Communications FZEE L BB

Redsun Properties adopts a variety of communication channels to  SAMGMERBZREEREE £ T HNBEGEER
fully understand and actively respond to the needs and opinions of =  REMEEE « EE - BITEEHE - (HER -
customers, shareholders and investors, employees, government and ~ REEMHRES HEHIRE AR EARBEZENS
regulatory bodies, suppliers, media, communities and other stakeholders ~ SKFIZE R, - 8538 « & - BN EBNREK A M
on environmental, social and governance-related issues. Smooth, timely — E{L A MGEESCGE IR IREIEE (A - By NIRFA ¥R
and effective communication and feedbacks will provide guidance for —~ #HEREE S >  EHRSEEHE -

us to optimize and improve ESG management, enhance the enterprise’s

sustainable development ability and achieve high-quality development.

Stakeholder groups Expectations

Ways of communication and response

mEREEL X

Company homepage

N A8E 77 E R e

Customers Product innovation

ZF Quality assurance WeChat official account

Dedicated services Performance Report

Customer interests Survey on customer satisfaction and feedback of opinions

E Bl Customer service hotline
BERE Redsun Life Heart Club, Redsun Life official account
8 3 AR 75 Day-to-day exchanges and phone calls
P YNSIES=]

LA ENT

FEWmE

EPmEEREME R RE

BPRBES

%/L\ﬁ - SLEEVE R RIR

RN E 5E

Shareholders and investors

RERRKREE

Economic performance
Corporate governance
1R FRIE

JL%E/EI

General meetings

Listed information disclosure

Company announcements and conferences
RIRARE

FHERKE

NCIVN= =L i
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Stakeholder groups Expectations Ways of communication and response
R AERA S B R ML BEEDERRX
Employees Remuneration and benefits Surveys
== Trainings and development Activities held by unions and the Party
Employee care Employees trainings and employees activities
Health and safety Morning meetings for full team
A Staff representative meetings
R B R Letters from core management to employees
B TRAE BEHE
(SR EEes ITeREREY
EEFIINERED
2ERE
BIREAS
ZUERERELE
The government and Compliance management Seminars

regulatory bodies

BUFEREERE

Leading healthy development of industry
Supporting local development
BRER

SIRITRREFER

X EFH T R

Press conferences

Implementing state policies

Accepting investigation

Submission of compliance reports in accordance with the
regulatory requirements

Honest operations and paying tax in accordance with the
law

Actively shouldering social responsibilities

t

b om g R
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&
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Stakeholder groups Expectations Ways of communication and response
R AERA S B R ML BEEDERRX
Suppliers Fair and open tender process Mails
HEERS Win-win cooperation Supplier meetings
Integrity and fulfilment of promises Regular communication via phone calls
AN AR BITEE M
ERaE HERAS
EARES) EHEBE:
Media Transparent information disclosure News conference
s Fulfilment of corporate citizen’s Mails
responsibilities Phone calls
FANGEBRKE mEEhE
BITRERARELE B4
B
Community Social responsibilities Participation in various charity events
#HE HEEE ZEZXARDEE

In 2023, we further fortified our communication with investors and
analysts. Through WeChat, teleconference, mails and meetings, we have
established close and regular communication mechanism. We continue
to update the relevant information of the Company to investors, and
regularly share the Company’s contract sales data in the form of public
announcements on a monthly basis, so that investors can have a more
comprehensive understanding of Redsun Properties. Latest updates on
significant business progress are provided to the media through press
releases or to investors through emails, to ensure the timeliness and
transparency of relevant information. During the Reporting Period, the
Group convened two shareholders’ meetings and a total of more than
100 stakeholder meetings.

2023%F - BP9 — P hN5R T B E E M HHTRDAYE B
B o MBI BEes®  BUHNEERSEZES
N BYTEYEFRECHEBES - RFFERR
BEFEHMARMEBES  SATHULETARAS
BERDZARIMNEHNHEEHE  UWEREEERE
T ERSAPGHE - EAFMEAEKERR - KM
meERmHER  WRBHMHR ETRARAEMNER
MIEEERXREN  BRELHERFUENEAE - W
HHAR AEEABRAT2OAREARS - REFERET
FBI00RIEEEGHEIM °
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ESG Materiality Issues

Based on the evaluation results of importance issues in 2022, and taking
into account the demands from stakeholders, collection of public
information, and the actual development of the enterprise during the
year, reviewing and identifying the issues related to ESG in 2023 to
devise a materiality issue matrix to help understanding the stakeholders’
expectations on us regarding ESG issues. In 2023, the Group had 17
materiality issues, including seven issues of high importance and ten
issues of moderate importance.

ESGE AMZEE
REBMEMR0NFEEMZBTHER - L4 T8
ARk PRAGERRERAFECEERERR
St [BIEA - B 2023 FESGHRREERE - UK T BT
BAMEBEE - TREER ASBMESGH EAH
B 0BFASERBERIVEEERSE - BIE/ES
EEEHEMOEFEEEZE -

MATERIALITY MATRIX OF REDSUN PROPERTIES GROUP LIMITED
shiEitEREARAREAMER

High
=
Privacy and
'”2%2”32%5’” ® Environmental issue
BRLRIESRE m y2cax B

4 Green construction LR o ]
% ﬂ =y Water resources® o .
) 0) Waste disposal ~Management . i
2 m mEmgr  ARGE BRI obour Governance issues
&) ompensation Intellect_ual LTS oozt B

2 _ and benefits  property rights B /AR
s Supply chain HEEN  AHER
RN management
<] ' HERE R
= ¥ Responsible .
3‘ E n;agiggg Career development §O$1;S§ges
:4_2 )Kq Biodiversity I BARER Ki = AR
T w EMS L Public welfare
H -*'_ﬂ‘ Industrial e

cooperation
= EXATE C%mrgunity
Empl uilding
N
»
Low - . High
& Materiality to Redsun Properties g
=
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Issues of high materiality

BEEAMRE

Customer service Compliant operation
PR BRES

Energy conservation and emission reduction Product safety and quality

Ef Be R B EmnkzNEE
Anti-corruption Occupational health and safety
RER BERELRLE

Climate Change

RIRBL

Issues of moderate materiality

HEEAMEE

Privacy and information security Labour rights
BALKLERZE BT HEm

Waste disposal Water resources management
BEEYRE IKEREE

Green construction Compensation and benefits
REEE oA

Intellectual property rights Supply chain management
RN EE HrEgEER

Career development Public welfare

BEER Za-/N

Issues of general materiality

—REKMHZRE

Responsible marketing Biodiversity
BEEH EME Rt
Industrial cooperation Community building
EXAE MR
Employment

R
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CORPORATE GOVERNANCE

Redsun Properties always insists on high-standard corporate governance
to practice stable, orderly and quality sustainable development and
highlight the enterprise responsibility and responsibility. We have
established a sound and effective risk identification and internal
control system mechanism to maximize the Company’s operation and
management level and risk prevention capability, promote enterprise
compliance, ensure stability and deep cultivation, and focus on the
development strategy. At the same time, we strictly implement the
anti-corruption regulations, actively carry out the integrity education,
enhance reporting mechanism, and continuously build the brand image
of integrity.

Risk Control

Based on the laws and regulations including the Company Law of the
People’s Republic of China, the Regulatory Requirements of the Stock
Exchange, the Audiiting Law of the People’s Republic of China, Provisions
of the State Auditing Administration on Internal Auditing and the China
Internal Auditing Standards, Redsun Properties has formulated a number

NEIER

SAGHEIR R BRI RIZEN D EES - UBITFE -
B BEHENAHESRR TROEXEENEE -
BRI T 5E= - B RAY R R a8 Rl B R I ] A8 AR
B RARERS QAL EE R MERD $5E
N REREARER  RERRERMN  BEER
Big - ARRMESRTREBRE  BEREARKZR
HE - BBRERES - HELERZHNEN MY
%o

JeR B 122

MEHENCPEARKMBLARE) - (BMRMEE
Z3R) - (PEARKMBAFE) - (FEFEBERA
B TENBRE) ~ (hBEABMETER) FERER
REKE - SIEERRLGHEERBEANGLSEE
NEEFEEME) - CAEEBBETRETREESE

of management systems applicable to its actual operation, including ~ BIJ) <<§A5’i/$ ERERESIESDEZIBERHE T—ir
the Internal Audit System of Hong Yang Group Company, the Staff ~ EEEREMIEHIE R - {:EFIBEEER 2 EEI R

Conduct Management Standards of Hong Yang Group Company and ET%E&EE}E CEREEHE - 2EE - 2BREN Eﬁfi
the Risk Control Guidelines of Hong Yang Group Company and so forth, mE RS - pnos A BT - AEMIEHIEIRAEIE

7J<%EEPE’WE% E—FRARRDBEHERES - &

BEESE  BF BEER-

to continuously improve the risk control system. From the identification
of key risk points to the follow-up of internal audit rectification, we shall
form a closed-loop risk control mechanism covering full scope, field and
process, and strengthen the role of internal audit and internal control in
improving the management level, further improve the awareness and
capability of risk prevention, to ensure the continuous, healthy and stable
development of the enterprise.

€20C 190d34 IDNVYNHIAOD ANV TVIDOS TV.INIANNOHIANT

We have set up a relatively complete risk identification system, defined ﬁZﬁETKL ERATHNORARZANEBER  BBRTE
the risk points in the operation process by setting risk control objectives, THERE  ARELBAERFENRERE - R
and prepared the annual list of ten major risks, so as to determine clear %‘J¢f+7§ﬂ EE - MR T —FEMNRREEL
direction and focus for the next year's risk management work, and  {EIE{LRBIER F RIFIE L - B/LE KR E IR AR HR

‘W‘A optimize the risk management strategy and process. e
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Risk types Details

B D8 HEAE

Strategic level . Macro-policy, market risks

B EE . Risks of failure to meet capital market performance commitments

RERER - mi5ER
BTG F ARG R E A AR

Management level . Cash flow security risk

EEE® . Exchange risk of major performance targets
Major investment and cooperation risks
RenzzRAR
BREEARLBEAR
EXERE - AfERR

Operational level . Major customer commitment risk
KEEM . Major operational risk
Major public opinions, group visits and lawsuits, public crisis
Internal and external compliance risks
Data distortion and fraud
BARE AR R
BRELER
BREE - BRI AHE
WM A FR R
BRI H B TL IR

List of Top Ten Risk Control of Redsun Properties in 2023
2023 5MBE+ KREIZEEE

In order to effectively manage the operation and management risks, we BEWEHKEEERR R LTEXEENE
have established two-tier risk prevention and control teams at the group 5P IE AR E R i N - 4B AL ZERE B E B E R
level and the region/store level to prevent risks from organizational % BILESHER AEE  FEELXREF
structure level and strengthen the corporate compliance management, EXEE o

so as to lay a solid foundation for high-quality and sustainable

€20C 140d34 IDNVYNY3IAOD ANV TVIDOS “TVINIWNOHIANT
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Group risk control team

EXKERZE

Execute Report Cooperate

1T EH [T

Region/store risk control team

&1, PIERENE

Guide Check Evaluate
Eit ) rE FHE

Group leader (Group President)
ER(ERBE)

— Store General Manager)

Executive Team Leader
— (Risk Control Department)

TR (REED)

— Finance Director)

responsible person of various
department of the Group)
R NMEK B
(FERAEEZIMEEA)

Risk control team members (Mainly the

Group leader (Regional/

AR (EE,PUERER)

Executive Team Leader (Regional/Store

WITHEER(RE PUEMBEE)

Risk control team members (Mainly
responsible person of various
departments of the region/store)
R NMEK B
(EZRRE/PIEEEA)

Two-Tier risk control team

AR /N AR

Redsun Properties strictly complies with the Audit Law of the People’s
Republic of China ({Fr %= A R EFMBIZEETE)), the National Audit
Office of the People’s Republic of China on Internal Audit Work ({28
FFEBRAESER TIERETED), China Internal Audit Standards
(P BEIREREE2EA)) and other relevant laws and regulations,
and correspondingly formulates the /nternal Audit System of Redsun
Properties Group Limited, specifying the rights, duties and procedures
of internal audit, use of audit results, follow-up and rectification of audit
and accountability and so forth, etc. We continue to promote the internal
audit and internal evaluation covering the whole region, identify and
effectively manage the main risks existing in the operation, so as to
ensure the completeness, objectivity, accuracy and effectiveness of the
Group's internal audit, investigation and inspection reports, and ensure
timely prevention and mitigation of risks. For the common problems
identified in the internal audit, each hierarchical level will carry out self-
assessment according to the requirements of the two-tier risk prevention
and management teams, and continuously supervise and rectify, so as
to promote the risk management of Redsun Properties and achieve the
high-standard corporate governance goal. During the Reporting Period,

we conducted 8 internal audits that cover the entire group.

SMEHEBRET(PEARKNMBELR) - (F5
FRRABET TENHRE) - (PEABETERD
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EREN AR BREERE  CRAR - BRA
FR RO AMEMRE - BB ERIRRR AR R R 2
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Business Ethics and Combating Corruption

Redsun Properties takes integrity as the foundation, standards as the
ruler, abides by the compliance bottom line, and has a strong stance
of zero tolerance for any violation of business ethics and malpractice.
We strictly comply with the Company Law of the People’s Republic of
China, the Criminal Law of the People’s Republic of China and the Anti-
Unfair Competition Law of the People’s Republic of China and other
laws and regulations, as well as internal management systems such
as the Management System Against Malpractice of Hong Yang Group
Company, the Management Code of Staff Conduct of Hong Yang Group
Company and the Management Measures for Suppliers of Redsun
Properties Group, further clarify the overall compliance management
responsibility, regulate the clean and honest behavior of employees, and
create a fair and impartial business environment. During the Reporting

Period, there were no corruption lawsuits against Redsun Properties.

The Board of Directors of Redsun Properties has an audit committee to
supervise and manage the matters related to the internal control of the
Group. In order to prevent and control corruption from the source and
put commercial activities under the highest ethical standards, we have
established a complete set of business ethics management system with
scientific content, strict procedures and complete support, that involves
the collaboration between internal and external parties to achieve the
bilateral supervision in our anti-corruption efforts. The Company has
formulated the Integrity Commitments, the Management Code of Staff
Conduct of Hong Yang Group Company for employees, the Management
Measures for Suppliers of Redsun Properties Group for suppliers and
other management systems, strengthened the supervision and discipline
accountability, and required each employee and supplier to comply
with the Business Code of Conduct, so as to protect the legal rights and

interests of stakeholders and create a clean culture of integrity.

R -#HEREA®RSE
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Prevention
and Control °

TR A .

Guide and .
Monitor .

EENEE

Create an anti-bribery, anti-corruption and anti-unfair competition enterprise culture
environment

EERAENE - RIBY - RPEZHFHNRECIRE

Establish a permanent anti-fraud body

BN RS TR SR

Incorporate fraud risk into enterprise risk assessment, and devise corresponding control
measures according to risk level

SRR LB A A R B BT T - ARIRE B B AR I E AR I 5
Anti-malpractices management scheme of Redsun Properties

SARBHHEE R SRR E TR M

Support the daily work of the permanent anti-fraud body

XFFRERFR TERERMBOREIE

Convene a meeting at least once a year to report about the enforcement of actions
against fraud

ELOEFER—ARERERLARE

Dividing actions into yellow light, orange light and red light according to the level of
severity of the fraud. Employees who commit fraud shall be punished accordingly in
accordance with the relevant regulations. Employees involving serious fraud shall be

passed to the judiciary for handling

Accountability
BEEER

REEE

- HEERTRNBRERESAER  BERARITR REMHRTHERS T
LARRE - 1BEIERREE MOEBR Bl AR R 12

« Forsuppliers or business partners with malpractices, they are treated by listing in the
corporate dishonest list, grey list and blacklist of the anti-fraud alliance

- BEEFETANHERNSIERHIIARFRBBLIRTHERE  REER

«  After occurrence of the fraud case, a written report on the assessment and improvement
of internal control should be included in the remedial measures

o EBAZERMR - ERBUEET A EMBCE A BEHINEmERE

Anti-fraud Management Mechanism of Redsun Properties

5L\ 1t 2 f SR BB TR A A

Redsun Properties has incorporated business ethics, employee behavior
norms, anti-corruption and anti-fraud into the scope of annual internal
audit, during the implementation of anti-fraud internal audit, internal
audit personnel always show professional quality, strictly abide by
internal audit professional standards, remain faithful to their duties,
maintain independence, objectivity, impartiality and confidentiality, so as
to effectively implement relevant work.

ShEEHEREEERE  BETTAKRE  REBREK
EMAFEABEARES - ERTRELNIET
TR - AEABRKREREXENBESRS  BRE
STRBPERTBEEEE  BRBT  REBUIE - FE
- RIEM - REME UBRCEERBEIE-
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Anti-corruption Training

Redsun Properties attaches great importance to the anti-corruption
management along the entire industry chain and at different segments
of it and constrains the exercise of power by establishing sound internal
control system. In addition, we adopt various methods to effectively
commence the promotion about anti-corruption covering the entire
group. We conduct regular anti-corruption training to ensure that
all employees understand and comply with the Company’s code of
integrity conduct, enhance their senses of honesty and anti-corruption
to maintain the integrity and ethical standards of the Company, and
prevent bribery and corruption risks. During the Reporting Period, the
mode of interaction between online and offline were adopted by Redsun
Properties to organize trainings on business ethics and integrity to create
a compliance atmosphere and create a work environment that complies
with regulations and disciplines. We arranged one anti-corruption
training to the Board of Directors, senior management and employees
respectively, adding up to three in aggregate for the whole year, with
1,054 participants.

Integrity Promotion Month under the theme “Operating in a clean
atmosphere just like breeze stroked, true affection is revealed
when encountering distress (B BIF4LE  BH#HEEE)”

In order to practice the core values of “professionalism and building
credibility for the long term” and create a business environment of
integrity, impartiality, sunshine and honesty, Redsun Properties actively
responded to the integrity promotion month activities under the theme
"Operating in a clean atmosphere just like breeze stroked, true affection
is revealed when encountering distress” advocated by Hong Yang
Group Company, through a series of promotion activities, improved the
moral quality and sense of integrity of all employees, consolidated the
foundation of integrity culture of the enterprise, and inject strong moral
strength into the long-term development of the enterprise.

BB HERERBRSE

KRIEEEA

S ESEERZEERLSERONRRERL
B BREREMNIIEHE RO RENRET -
AN - BPMERAZERR - BRHEBREZ2EEMNR
BHEE - BMTHABRRERE - BRABE IR
RN BTARINERRITAER AR BEERRERE
B MERCEOBEMERZRE  PEERANE
AR - EBHAN - SASHERBR R THESH R
HERXEENRRZEEE  £EABRSE  TE
BRTFTLEHIERR - RMOMEFE - aRERE
BREIMARTIARESE  2FHFHBINE
FIVEE) - 28 ARE054A o

[ERFEEBHFRIEIREXLEREA

RETIEBS A SEZEINZVEEER - 1TER
B RIE - B BIENEERE LB ERGE
LG EEESNNERMCEBBREBIREXL
EEARY  BE-RINEMED  BAEZEETH
BREZENMAEES ZEECENRZCER 5B
EROCENREEFRIABANERNE -
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Operating in a clean atmosphere just like breeze stroked, true affection is revealed when encountering distress

REMHEE  BHERR

During the period of activity, Redsun Properties strengthened internal education, carried out integrity promotion through semi-annual
operation meeting and production morning meeting, and realize full staff coverage, so as to improve employees’ understanding and
recognition of integrity culture. At the same time, Redsun Properties made use of the internal platform and media to widely publicize
the importance of integrity culture, actively created a healthy corporate culture atmosphere, and encouraged employees and business
partners to show a good style of honesty, integrity and self-discipline by releasing employee integrity tests and questionnaires, signing
letter of undertaking on integrity/letter of responsibility on integrity, publishing “A letter to business partners,” etc, and restates Redsun
Properties’s bottom line of integrity, and maintains a strong attitude of zero tolerance for corruption, bribery and other misconduct.
In addition, Redsun Properties, through specific practice, strictly implemented the regulations on integrity in daily operation activities,
ensured the transparency and compliance of business behaviors, and implemented the theme of “ Operating in a clean atmosphere just
like breeze stroked, true affection is revealed when encountering distress” with practical actions, showing a good image of enterprise
adhering to honest operation and being brave in undertaking social responsibilities.

EEEAR - SARSMIEMBRANHE BRI FELLSNEERSHRRELSE  BRE2EEE  NHRSEIHREX
L RERFIGRR - RE - SARGHEMB AT EMEE - BEZEERIAVCHERZN BREERENCEXLZE - B
PEMEIREANRERSHAN BFBREAGE FREELE  ERBEERHN—HEISHEARBETUREXE
HREAETE REZEENRITFES  YHRIXERLGHEREER  HER BRET/ARBTDTANBREREE - It
S BASHERBBABER  ERAEKLEDTERITREANESRTE  BEBRXTRNBEBNER - NERITHET
BRHKEEHBABINEE  RAETEEBERERE BRABHLSEENRITR -
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Whistleblowing and Complaint Mechanism

Redsun Properties has constantly improved the whistleblowing and
complaint mechanism, and encouraged employees and all social parties
to report on the violation of business ethics within the Group through
telephone, e-mail, WeChat official account, etc.

MGt EREARAR

BB HERERBRSE

BRI b

SMSHE TE T E R RIRFES BB T RHES
TRBER - BETEME - MERSFHAHEEARF
EMERBEBIETRHETRE -

e lzhy@rsun.com « 13524050333
. Izhy@rsun.com . 13524050333

Email address

BEBHE Cg

Phone number and WeChat
official account
HIREE -
BRI

27/F, Hongyang
Building, 9 Dagiao
North Road, Pukou
District, Nanjing

AR TE A RABIL
BROSROAFG A E 2712

Address to take up
[ET

LBREEBRGZE
3k

Q

Risk Control
Department of
Redsun Properties

ShFS R A

WecChat official

Risk Control
Department of
Hong Yang Group
Company

35 SR B A 2

Department to take
up reports

account =
BRARE ‘ri-” B 3 ERPY

Reporting Approaches
HFRK

Upon receiving a reported incident, the Risk Control Department of Hong
Yang Group Company will immediately conduct in-depth investigation
on the report contents and people involved. After investigation,
the reported case will be filed, and feedback will be provided to the
whistleblower as soon as possible. The verified violation of business
ethics will be handled strictly in accordance with laws and regulations.

MEEERZERERDBR®RE - BINEEHFAR -
BRABRFRARE - ELERR - BHEREM
EITRE  ARRABRARUASERORE - 8
REZEMNERBRBRITR - HEOAMKR RIS
MR IR R I o
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Receipt of a reported case

B RRBRR

To receive cases of potential violation of business ethics by Redsun Properties and its employees as reported by internal and external parties

BX DS R RRE T AP AR E & B T2 R BRI RNER

Handling the reported case

BRIFIR R

Upon receiving a case, the Redsun Properties risk control department will immediately investigate the people involved,
opening a file for the case in a timely manner, and advise the complainant of the progress of handling the case

SRS ERIEEE KB B RIR - WPRABARMANAS - REFZE @ WHEBREHERHARBERITER

Filing of the reported case

BRERFER

Filing of the reported case after investigation, and let the whistleblower feedback in a timely manner

EHEREBREMRE  LREETERARE

Procedure of handling reported cases

HBRERRE

We handle the reporting and complaint cases in strict accordance with P # BB IZB GG EEERREEETEMARNRT

the Implementation Rules on Managing Whistleblowing of Hong Yang — BRIZEBIRILFEM - UIHE TS BRAREES] - Y

Group Company, continuously improve the whistleblower protection £ 3f A K5 B IREUEBRIE R BRI - REERBANR
=3

=z

mechanism, take strict confidentiality measures for whistleblowers’ ;

%

information, and strictly prohibit disclosure and leakage without the
consent of the whistleblowers, so as to prevent the whistleblowers — {KEREBHEETHRBEIE -
from being maliciously retaliated. Those who violate the confidentiality
regulations and cause the whistleblower to be injured will be treated

seriously in accordance with the relevant requirements of the Group.

BRERFRIEE - U ERRAZIEE
VERRERE  BERRARIBENAR
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Protection of Intellectual Property Rights

Redsun Properties always respects and protects intellectual property
rights and strictly complies with relevant national laws and regulations
such as the Intellectual Property Law of the People’s Republic of China.
In order to strengthen the protection of intellectual property and
constantly improve the protection system of intellectual property, we
have formulated and implemented the Media Management Measures,
the New Media Governance System, the Visual Identification System (V1)
Management Measures, the Poster Design and Picture Font Copyright
Management Standard and other internal rules and regulations, and
clarified the handling procedures and corresponding punishment
standards of copyright violations, so as to improve the internal intellectual
property protection awareness within the enterprise and ensure the
effective maintenance of the Company’s innovative achievements and

brand value.

Redsun Properties is well aware of the importance of protection of
intellectual property rights and attaches great importance to original
copyrights. We purchase licensed resources such as library, video library
and font library to reduce the risk of intellectual property infringement
and ensure the legality and compliance of intellectual property use. We
have established a brand trademark system with “Redsun” as the core,
actively registered corporate IP images and product line trademarks, and
comprehensively protected the legitimate rights and interests of our own
patents and trademarks. By building a brand database, we upload and
backup brand information in a timely manner, so as to achieve effective
management and resource sharing of brand image information across
the Group. We updated the Regulations on the Copyright Management
of Poster Design and Photographic Font of Hong Yang Group Company,
the Media Management Measures and the Visual Identification System
(V) Management Measures to strengthen the compliance of media
cooperation and the standardization of brand management. We attach
great importance to the review of cooperation with third parties, and
urge all cooperative companies to strictly check the pictures and texts in
social media to prevent unspecified infringement problems.

R -#HEREA®RSE
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R HERERBRSE

In terms of the construction of the daily management system, we
conduct inspections, corrections and reviews from time to time to
ensure that the pictures and fonts used in the media meet the copyright
standards, and we work with the Group’s legal affairs to handle
infringement pictures and other incidents in a timely and effective
manner based on the principles of objectivity and fairness. At the same
time, we strengthened communication and raised the awareness
of copyright compliance among all employees through regular
empowerment training and case analysis.

As of 31 December 2023, Redsun Properties had a total of 30 existing
trademarks.

QUALITY OF INGENUITY

Redsun Properties incorporates innovation and quality into the core
of the product life cycle, continuously improves product innovation,
and delivers products of ingenuity to customers. We fully consider the
diversified needs of customers, continuously optimize the customer
communication mechanism, fully protect the rights and interests of
customers, empower products and services with the power of “Redsun”,

and achieve the goal of “better life” for customers.

Product Reform

"Becoming a respected creator of a better life” is the unswerving product

vision of Redsun Properties. Redsun Properties focuses on customer

ERFEEERER @ - RATERETL R - 4
fw B8 BMEREBTFEANER MFETEMRER
- BMBREEYE  AEH - RENRA - RE A

WEIEREB A FEM - AN - RAEETEHRAERE
BEBAIFIRPIDOMN - SRILER - BAZEREARE
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HE2023F 128318 © LG EREEIZEE 530
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ShEGHEREIFM M mEMAEREwBHNZL - T
EriemEMAIF S ARFPRXNELER - ROEE

BFEZET R  HEBLEFPBEKRY  THORE
EP#D  MTEMMREACGLAEINE  BREP

[RAFEEIBRR -

EmiE
[AEAEMNRFEEREE |RAGHERET
BPONERRES LBHEREEFER  TH=ZEE

MEBRER  HPELAERAFHE  AEFPERE
TlohE B 2NBELARRBREA -

experience, continuously improves the construction of product system,
promotes the innovation and upgrading of high-quality products, and
presents customers with high-quality life esthetic samples of “Redsun”
wisdom.
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In the first half of 2023, on the basis of the product system in 2022, the
Group continued to improve the 2398 standardization system of 2 R&D
principles, 3 product lines, 9 product systems and 8 highlight modules,
and optimized and upgraded the “coordinate system” of the highlight
modules according to the implementation of the product system. In the
second half of the year, we focused on the “steering wheel” of the Group's
strategic transformation, deeply explored the trend of mid-to-high-end
products, conducted refined research of real-life display areas, clubs,
elevated floors, public area decoration and highlight modules of Bubble
Kingdom. At the same time, we focused on the humanized construction
of the above-ground and underground homing lines, continuously
promote the construction of intelligent product system, and upgrade
and iterate the standardized system modules based on benchmarking.
In addition, Redsun Properties accurately grasped the needs of regional
customers, and a “Little Red Kids" IP has been implanted in five major
systems to inject soul into the corporate image and create an ideal home
for customers with both intelligence and warmth.

R -#HEREA®RSE

2023F FHF  REEMA200FEREENER
SETE2EAMERE - 3EERE  OEEMER - 8
Em 2R A 230812 LB R - BIBERBRNEM
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BFEIEERE -

R&D principles
wrE R A

Guiding principles (for
conveying core values)
Overriding principles
(for securing the basic
quality of products)

EEMERA (FERL
BEE)

B IERA(REREA
EmmE)

Product lines

EmiR

Times Series
Sunrise Joy Series
Imperial Sunlight Series

By &
INEES
REZ

Product systems

EmER

Planning, facade,
layout, landscape,
finishing, intelligence,
experience, basement,
configuration

BB ST PR

B wE - RE

2398 Product standardization system

2398 EmRE/LER

Highlight modules
SRR

Guixin Doorway, Bubble
Kingdom, Forest Field,
Gravity Living Room,
Shared Box, Social
Garden, Elegant Area,
and Hongxin Basement
SOPE BAER -
AMES - 5l hEEE -
=T  HRIEE -

HEAE - sAOHE
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Redsun Properties “Love the Way Home” Community Construction

AR E B EERK M BRER

In 2023, adhering to the product tenet of "Love the way home”, Redsun Properties upgraded and iterated the building facade,
community entrance, landscape, unit front, entry front, and interior of the above-ground returning home route, the basement entrance,
basement space, drop-in space, underground lobby in the underground returning home route, and the value-added supporting
facilities in the park route, focusing on the spiritual experience of customers, continuously improving the community infrastructure, and
integrating emotions and warmth into the community space.

2023 » SABGHMIELE FORRK I RERTE  BEEM ERRPRTNEETE  HRAD - KB - BTG - AP
% FPRER  WMTHRBEPHOMEAD - HEZER - ZEZEM M TRE  URFESHRTAIEELRES LT EAR
R BEEFPOERR  THTEHERERER  S$EREAERMALEZRE -

RES BESE  ETAR

e | =
Ia‘“m w

Redsun Properties regards R&D and innovation as an important  SAMGMESHZHAIFIEAR R ZERENEBZESL - U
cornerstone of its development, and continues to promote the healthy — {Z#E{LBE X AIRAE - LS CREHIE A2 -
development of product R&D and innovation with a standardized system 5B EE QA RFAFOEREZERE - BIBRELE
as the fundamental point and a diversified incentive system as the  [E/0 82 - IRAQARIERRRE - BRFRAE - 8%
support point. By setting up the Hongzhu Ingenuity Award, the Company ~ #={EFEHNE LM EE © BEQ R RIBAIFTKFE /]
has improved customer satisfaction in three aspects, namely quality of ~— #EZEE o

NS

effect, customer recognition and management implementation, and
encouraged the sustainable development of the Company’s internal
innovation level.
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The semi-annual work meeting of the design line in 2023 promotes the second deepening of design standardization

2023F REHRR ¥ FE TS RIER —IRERE

In 2023, Hong Yang Group Company held the 2023 semi-annual working meeting, at which it was stressed that the second deepening of
design standardization is an important means to achieve the Company's technological innovation and product research, and conducted
in-depth analysis on the product benchmarking of Jinji and Binjiang from the cost perspective, encouraged regular internal training,
promoted the iterative update of standard nodes, improved the Company’s innovation level and ability, and broadened the R&D path of
internal product.

2023%F - SARREEBR0BFLFEIEER - €FR#  JOMBFEECRERARREMAFNERAENERTF
B WHRAR AN ERBTIEMMIRETRESN - SEFRICATIEI - HBIREMBRRER - BARFAIFK
FRIBE N - E AR E M B RIE -

BRI NS R T S

Based on smart technology, Redsun Properties focuses on creating ~ SARGHIENE 2R AME - EEITET LR E
smart community products, injects the “Redsun” wisdom into daily & * #[AB ST A B B4 EREERGMEERE
life supporting facilities and residential buildings, and applies smart & SEZREEAREREERGMERIRLE - B
technology to residents’ living services and healthy entertainment, — BEKTEBIT BIEBE - SE2FEPEELE
through smart projects such as senseless community access, intelligent B IR ERMATEREMEEANERIR -

control elf, and intelligent homes IP, we have improved the quality of life

of residents and the efficiency of community management.
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Intelligent Homes IP: The Lakeside Yunjing project in Chengdu

EEX=IP: REHHERER

The Company has achieved certain results in intelligent projects. For example, the Lakeside Yunjing project in Chengdu, as the classic IP
of Redsun Properties’ intelligent residential products, has successfully applied a convenient system with one-touch scenario control such
as smart elevator and information release, and developed intelligent products such as Eyes of Angel, video intercom and home security
to provide safety guarantee for property owners. During the Reporting Period, the intelligent projects of Redsun Properties have covered
Nanjing, Huai' an, Changzhou, Suzhou, Chengdu and other cities, and received positive feedback from all parties.
NAEERCEERELEIRB T —EMRE - fla - REHHERIEEERLGHES Z2EENLRP - KINER T EE
FTih - ERBMERISRIENOERERS - WMBTREZR  AIRYE  KEXHFERILER  ARIRHLZER
8o BIFRERA - SAGHENTRECBEECKBETHR  EX - BN - &M - KEFZENT - TEFSEHTHERNR
£5 o

=
WiFi
HEES. WFlE.
e 1 ]
(PHHEIE)

ChEATTAREESAD)
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LAFFHAD) (HEHADO) [EMETHAL)

Taking customer experience as the entry point, we optimized the healthy ~~ HPIAZFEB AU AL - HEE B - [ -9

residential model in terms of architecture, garden, space, property, 2% * LS EBLLEEFEER  HBREEEIN
intelligence, etc, prepared special control guidelines for outdoor rainand /5K BIEELIES| - ARMERFAERITAR A
sewage in residential buildings, upgraded the electromechanical design ~ SARGHERE B{F EHEFIMER - TEsREREE
management toolkit, cleared technical barriers for the healthy residential Eo

buildings of Redsun Properties, and created high-quality healthy

residential buildings.
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The Grand One

BhE KRB

Based on the world’s healthiest architectural standard, the WELL building standard, the Grand One Project designs the living area and
truly realizes healthy living and combines the city, planning, landscape, space layout, intelligent security and services with residential
living, constructs multidimensional with six aspects of living-enabled features and equipped the whole house with intelligent health
facilities, such as double water purification, natural living room, water-saving faucet, etc. At the same time, the Grand One Project
optimizes the community construction by building several facilities with social functions such as Bubble Kingdom for kids, the Vitality
HUB for youngsters, and the Alice Garden in LOHAS Plaza, giving homeowners a warm and green homecoming experience.
FREARBUNE S RRRENERERE - WELLIRERHER - EEBRRBREERE - BT - £8 |8 =HHH -8
B RREEAEEETTHEERES  BEHOME B ARRRRER  KEXETCRERE  WEEIK  BRT
B2 - EUKEESES o A - BtHRER  BERERE - GRTE  FFHA - EIHUB - £EES - EBATLESFHR
B GETARGENRERES -

L"?‘Ci

8 e
s ] e

Urbanization is the only way for macroeconomic transformation and 3 SE(L R R B EE R AR K ML 2 B - Shi5H
upgrading. Redsun Properties fully grasps the major direction of urban ~ EFXDEBWMTEFH AR A - BHHES HRENEE
innovation, promotes the integration and development of ancient beauty ~ ZEHEZ2WRMHNRAZEREGERE  BMERESL - &
of historical building and modern beauty of smart city, deconstructs ~ HE T~ @ BIBAE A HEFETME -

history and constructs the current situation, and actively widens the new

channel of sustainable development.
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Changzhou Redsun 1936

# M5LRZ1936

The Changzhou Redsun 1936 project designs textile-themed building clusters like textile art exhibition hall and coffee and leisure with
modern urban development by making full use of the Beijing-Hangzhou Grand Canal, historical buildings, the remains of the modern
textile industry, and other historical resources and historical and cultural celebrities, to make a perfect fusion of the three-thousand-
year-long textile civilization of the Canal and the new modern commercial scene. In addition to repairing and preserving eight cultural
heritage buildings such as the former sanitary clinic, tripartite hall, warehouse, gatehouse, filtration tower, and the old factory gate of
the Dacheng No. 3 Factory, the Project is planning to form a super ecological matrix consisting of the Changzhou Textile Museum, the
Tongqing Building, the Redsun Plaza, the Republic of China Style Street, residences, apartments, the Hemuli Photography Base, and
hotels, and to load the 700,000-square-foot mammoth volume with the fresh contents of commerce and humanities, showing Redsun'’s
strength and vision of reproducing the humanities and industrial heritage. It demonstrates Redsun'’s strength and vision to revitalize its
humanistic industrial heritage.

HEINAE1936TBE RO FARMAEN - BEELFERE IRKROBEEUFELERMESL X2 ARE - EEHRM
MERIRA @ RETTHBEMELE - MEHARESHA T EREN  ERET = THFENENHB X ARERBEENS ST
e  EEEREAK=ZMORELR - =0E  BE P18 BEE - EHPIFRXREENRR - REBEMNGHE
Wi - RER - sM5E%  RERBE % 28 REESEPEM  BEENBRERER - L7087 EHEE - £
BHREEAXMEASR > BRABSERAXTIREENE HEER -
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Quiality Guarantee

Redsun has always practiced the brand philosophy of “building credibility
for the long term”, and has established a perfect quality management
system with craftsmanship at its core, to strictly control the standard
quality management process from the smallest detail of the bricks and
tiles to the realization of the quality, so as to continue to explore the
scene of happy life for our customers.

Quality management system

Redsun Properties strictly complies with the relevant laws and
regulations in industry standards including the Product Quality Law of
the People’s Republic of China, the Urban Real Estate Administration
Law of the People’s Republic of China, the Standardized Specifications
for Engineering Construction Safety and Technology (GB 50870-2013).
It has formulated and optimized the internal system of Construction
Assessment Management System, which covers project quality
monitoring and management, evaluation, rewards and punishments and
so forth, to regulate internal quality management and strictly implement
quality assurance.

MGt EREARAR ( ll"l

BB HERERBRSE

mERE
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LUEVAO IV ENERERENRE Modelling Guide Standardizing the implementation standards of modeling guide in

under the Construction [REZSEEIES important processes, massive fine decoration, delivery standards and
Assessment so forth. The modelling must be verified and accepted by the Project
Management System Department and completed for the operators before construction in
(TRZREEHE) large area
EELE RETEET HERBERE  IERESZHEAERSIBRT
1RAE - BARTHARIE B SRR EHREA B B RIKZ 5 AT KH
&L
Materials Sealing Sample Requiring the project to have an independent sealed sample warehouse
MR and establish a ledger to verify and accept the quality of all incoming

materials under the principles of authenticity, process control and prior

prevention
EXEAFABBLIGERTEVAER  UWEAEEE  #£2E
#l - FARBEHNRA - BRAAESHHEE

Field Measurement The construction unit shall cover 100% of the measured work, and the
BEHNEE supervision department and the project department shall spot check the
measured area in proportion
LB F100%EBEERTIE - WP IPEEIE B iRt
BE =

Stop Point Inspection The key processes are controlled, and the acceptance conclusion can

=IERRE either be pass or fail. If the suspension point of the previous process
does not pass inspection, the construction of the next process cannot be
carried out

HARIFETER RUEERABRBRTREE - LETIFE
LIEHBEREB - TEET NELFET

Closing Down for Quality Safety ~ When the quality safety of the project has such defects that it triggers the
EELENHE conditions for closing down, we will close down the project. Construction
cannot be resumed until the problem is rectified and the project is
verified and accepted
EEEEEYY T TEHNHREESEREEINNRFRMR - &
I EIE B TR ERIE - WFHENAE  BERWE - 51
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Three Joint Inspections Including verification and acceptance of display area, site opening and
= KHEfR delivery verification and acceptance

BERBRERRK - THHB R AR

In order to safeguard the construction quality of the project and realize
the fairness, impartiality and openness in the assessment of quality, we
have established an engineering self-inspection mechanism. During the
Reporting Period, the Group carried out self-inspection activities for the
projects, focusing on the quality, quality, safety and on-site personnel
control.

RREBEEBRIEE  BERIBEEIELIT 2
IE- 2R RAEZITEERES - REMA - KL
BRRIEEREY  HHHEAWRE Z8 %
2 BRHABEEETEI R
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Redsun Properties continues to honor its appointments with high-quality
products. From perfecting the quality management of the construction
process to implementing quality assurance measures at the delivery
stage, the Company strictly implements a full-cycle quality management
system, including transparent construction sites, the 31998 delivery
password, Hongxin Delivery System, and the Real-Time Evaluation
System, in order to perfectly present Redsun’s quality and commitment.

In order to satisfy customers’ full-process tracking of construction
progress and implementation control of construction quality, Redsun
Properties has implemented the open display system of “transparent
construction site”, utilizing the dual modes of online cloud live
broadcasting and offline quality sample rooms to display the quality
growth process of Redsun’s products. Using 31998 as the exclusive
delivery code, the Company controls acceptance indicators such as the
status of obtaining records of completion and acceptance, the openness
of the construction site, the overall delivery rate, and the satisfaction rate
during the break-in period.

- 3
acceptance has to be obtained
| GRXMA=EA  ERSRTRBHERE

1:

BB HERERBRSE

IEHERERTREEMMNBEY xS R2ENH
TRENGEEEIZFEIMNERNMERERE -
RABIRAITER T - 31998 T EHF - AL T8
2 ARFERAS2ANEETIERR X280
ShFG B FAGE ©

RRMEEPHIRERNEABEEMMEERENE
Ml - sAEHEZRENER T INRARE RS E -
AR LEERERTRERREERN - BRRAE
EmfmEERIBIZ « LA31998EREBRAER - £
23 TRRWEREDSIER - THAK  ARNEXR
EaHinsEERKER -

Three months before contract delivery, a record certificate of completion and

One month before contract delivery, the site has to be 100% opened

SRR AFAT—18 8 100% T #:BA

[ o
Defect rectification rate should not be less than 95% following pre-delivery

property inspection

| XAV —REEERRTERS%

| o

Delivery rate should not be less than 90% for high-rise buildings and should not
be less than 60% for villas three months after delivery

| RER=BEARNREENMERI0% + BIETEER60%

8.

Satisfaction rate during the post-delivery settling-in period cannot be less than

80 points
RN RESHREETERSSD

31998 delivery password table
31998 AR ER
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In order to ensure the complete delivery experience of customers, we
have also established the Hongxin delivery system, aiming to meet the
needs of customers to book delivery in advance online, and set up one-
to-one companion service and interactive links such as on-site pruning,
retention, and lucky draw to improve customer participation. At the same
time, the real-time evaluation system was introduced to systematically
present the experience and feelings of customers’ property purchase,
discover potential problems, and further improve customer experience
and operation quality.

During the Reporting Period, Redsun Properties did not have any safety
operation accidents or major product quality incidents.

Quality culture construction

The construction of quality culture is the foundation of the Group’s
development. Redsun Properties regularly conducts project quality
training covering all employees and construction parties, and is
committed to creating a strong quality culture atmosphere, improving
the quality awareness of all employees and improving the quality
assurance ability of internal and external teams.

RREFTPTENZMNER  HAEELTAOLRN

BE EEREEFPEALEMN Aﬁxﬁmﬁ*
WHRE-H-RBRRBMERRSIY  BF - MK
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2023 Redsun Engineering Self-inspection Special Training

2023FoAR3 TR BB IEE I

In 2023, the Company carried out special training activities to promote engineering self-inspection, which explained the importance of
engineering quality and delivery standards. Through this training, the project quality and construction safety requirements were clarified,
so that the quality awareness was throughout the whole process from the beginning to the delivery of the team.

20235 » ARIFARLAG TREBRFEFIES  NRIBIIERET TIEEENERERRIMEE - @BARE - AT T
LEENMBILZE2ER  FESEIEFEGRABLIINHZRE
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Professional Services

Redsun Properties adheres to the customer-centered and customer
value strategy, standardizes the customer service system, standardizes
customer management service tools, institutionalizes public opinion
research and judgment mechanism, builds communication channels
between customers and the Company, and continuously improves the

ability to provide customers with high-quality services.

Customer service system

Redsun Properties fully implements the service concept of “focusing
on business and people”, regards customers as the core value of the
Company, and deeply rooted the high-quality customer service system
in the steel and iron bone of ingenious products. 2023 is the Company’s
customer value year. Focusing on the strategic core of “customer-
oriented” and “operation-centered”, Redsun Properties further responds
to customer needs and improves customer experience and operation

quality.

Based on the downward environment of the industry, Hong Yang Group
Company has set up mechanisms such as joint meetings of real estate
property management companies, bi-weekly coordination meetings
of housing repair companies and joint self-inspection by multiple
departments based on the systems such as the Management Measures
for Housing Repair of Hong Yang Group Company and the Management
System for Property and Real Estate Related Business. Starting from the
two aspects of increasing the complaint closure rate, especially the
sorting out of historical work orders, promoting the closure of work orders
and the one-household inspection of delivery projects, and ensuring the
output rate of undertaking inspections, Hong Yang Group Company has

EXER

WEHMEERRATELSTL  UEFEEBRASE
M RBLEEFRFER  BELCEFEEREL
B S CRBIHAKS  BEFPEARNIME
B THRITREPRHEERBOES -

n

EFREER
SGHEZEMERIER S AINRBES  LWEFE
FEARAFTMNZLEARS  EELESMNMHE S
F BEREENEFRBERZFEED - 2023F 227
MBEFEEET @ sMGHEBRGEIATE AR ORI AL

BRLINBERY  E—SBRESEL  BAR
FRERGELES -
UBRBEETETIARE NGB EEREE

@%%%<%%E%E% EBEEHE)EHE R
HE - R E A ) SR EiEegEnAEe £
Fila Bl - %&%%%Ihﬂ'tﬁmﬁi
ERIEMNE  HETSEANKNEE —F—&
MEEZEEREBERREMABAT  NEMEFBES
MEEBFIRE - RFFEIREELRERR - LTEH
BRBR[1+8+x]) » ERSLLAEFIRRIE IR H B[540
ARTEEEF2.0 — YOUNGIRISBE R T2 - LARIEERE
DNIEZRESEATE  BRELANELRBER - 17T
ERPMENEERZERMN -

strengthened the coordination of relevant departments such as property
repair companies to identify problems in a timely manner and follow
up and solve them. With a sound customer service system of “1 + 8 +
X", the "Hongxin Service System 2.0 = YOUNG Service System” standard
proposed based on Hongxin Seven-step Service, and 12 standard actions

€20C 190d34 IDNVYNHIAOD ANV TVIDOS TV.INIANNOHIANT

in the sales stage as tools, we have built a high-quality product service
system and created a high-quality construction landscape that customers

are satisfied with.
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customer strategic map of Redsun: Precise positioning of the pace from three
perspectives, namely operation cycle, customer life cycle and business cycle
1ReAEEFHIOE  EREeBs FRAEGES  EBBEH=ERA
BB EIEIR

business acts of Redsun customer service: Risk control, delivery, complaints,
satisfaction management, segment management, related business management,
400 Business Center and service system management

SESASRIREBENE : Rt - X - R - WBEEEE - (R @

BB - 400%HBH L - RIBEREE

construction drawing review

X e assisting acts: Including 50 questions on project positioning and 180 questions on

- XEXEDE  BFEEEBEM0MH - e TEEE180/H.. ...

“1+8+X" customer service system of Redsun Properties

AR [1+8+X] BREZR

Based on the “Redsun Life Heart Service System 2.0 = YOUNG Service
System” proposed by Hongxin Seven-step Service, the Group optimized
the “four value” system of service quality, service platform, service
scenario and service proposition, and accurately controlled the service
needs of customers at all stages according to the “four cycles” of signing
period, waiting period, delivery period and co-construction period,
forming 12 standard actions in the sales stage, standardizing the sales
process, and providing customers with all-round high-quality services.

AEBERLLESERBIZEOELORBER
20— YOUNGIRF 8 R - BItIRBFmE « RBETAE -
RS R  REERIUAEBIBR  RBRELE -
S0 IMNBERRZHNNABRIBERERR
EREBIRIEHR K - AIHER R12IBIEESIE - 14
LHEERRE - ARPRHEE2HEBERY -
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Four Major Cycles of Hongxin Seven-step Service Standards
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Transparent notice
BAQT

Customer
services/property
brand promotion

FIR MEREEE

Sand table model
display

DBERRR

Redsun Life Heart
Service commitment

shNBRASEGE E

Customer service
card

BEFERE

Joint inspection of
display area

REEBRSRK

Pre-opening risk
check

PR A A AR E

Secret visits by
mystery customer

HHWEERED

Sales service training
at display area

B8 AR ASIEE

Customer
information profile
management

EFEREREE

Design disclosure
training before
launching

B 88 A AR AT R3S

Nationwide
marketing activities,
sales personnel to
present the charm

EREEHEH - HE

BEXET

12 Standard Actions in the Sales Stage
SHEM 12 BRERETRA

Social public opinion management HEHEER
Brand is an important indicator of quality, service and reputation, @EEEE  RFHEEENEBIEE - BAFI2H

and an important resource for the Company to participate in market
competition. Redsun Properties takes the initiative to discover
customer demands, actively resolve conflicts, establish and improve
the internal brand management system, improve the public opinion
handling mechanism, establish a stable and reliable corporate brand
image, enhance customer recognition, and promote the high-quality
development of Redsun Properties’ economy.

Redsun Properties has established and improved internal systems such
as the Media Management Measures, the Visual Identification System
(VI) Management Measures, and the Regulations on the Copyright

EHFNERER ° %Aﬁﬁi@FIEﬁ’fﬁEﬁnﬁ* ﬁ
BICRETE > 22N REEEFE  T28F

BE IR M I -

U ERNEERETR

158

EFHRARE  HELGHELESEEERE -

MEHERYRE(ENE
CBRRETEE R FRIREEIER
#)FNEEHIE - 4 B 4

H)b (VD

BHE)

BE) - (RBEMFR

SRM - WA FERE

Management of Poster Design and Photography, and has established 17153/l iI2 IS E D - UERREEBELRN
a team of brand liaisons. We also conduct regular training and sort out NS EIZERE « REFREER - B - @b EN S 1ERNR
the collection and distribution rights of brands to ensure that brand &1k * TR E R RIEEIBEENRE LS — M R

information is accurately and timely delivered inside and outside the
Company. At the same time, we strengthened the standardization of
media cooperation and formed a standardized brand management
standard and a unified visual brand image.

In addition to strictly following the internal brand management system,

%o

ﬁﬁﬁﬁ%’?fﬁiﬂ%%ﬂ%WE‘BE'DH%%EE%IJEE’\J RIE - &

we have established a full-cycle public opinion management mechanism %’Tiiﬁﬁﬁﬁmf—ﬁ?ﬂﬂﬁﬁﬁ%ﬁﬂ% hl - BEER -
to deal with online public opinions, covering all links such as monitoring, ¥|J FEHESERE - B1TH aEfd - HEEE
research and judgment, and response, and implemented public opinion  T5R4B# B - THEBAT - %fi 9|\‘Bﬁ%ﬁ‘@i¥1§<ﬂ
level evaluation to classify and identify public opinions. The Company /ﬁL%%U HNRBEMRBBERPIRTF - AR

took the initiative to establish a good communication mechanism
with the government, customers and external media. For more serious
group customer complaints, the Company quickly cooperated with
the front-line business departments to ensure that the information
and suggestions from customers are dealt with and solved in a timely
manner, forming a predicable, targeted, proactive and effective customer
relationship management environment.

EB AP BMRYEFPRENEEMEZETR
R IBAIRER - TERROTER1E - $T31E - TBIENE
MUENEPBERERRER -
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B HEREARE

Public opinion
prevention .

BL5R 88

Public opinion

monitoring

BB :

Response to
public opinion

HiEREY S

Improve the predictability, initiative and timeliness of the prevention work, establish a regular public
opinion alarm mechanism, and predict the industry dynamics and social hotspots involving the
Company’s public opinion.

REHBTENERMY - TBEMREYT - Z2UTEHNEBRERE - B RAREE
TEB R & ZAE o

Strengthen the sensitivity and crisis awareness of employees and employees, and implement
employee training and information confidentiality training to ensure internal information security.
st B THRIEGREREHES BT TEIINGESRESE - BRABEERE
Review and update relevant systems regularly to maintain the flexibility and adaptability of the
systems.

EHEEMEHAAE - RESHENTEEAVERNE -

Set up a dedicated team for monitoring, covering all channels Media platforms Use professional
tools to achieve comprehensive and real-time network and situation monitoring.

%Egﬁﬁﬁﬁﬁiﬁﬂ BEXREFRTANAEXRTAER2E  BERNEKEISE
R e

Specify the monitoring objects and keywords to ensure the accuracy and accuracy of monitoring.
PRRES B R BB - RSB MR AT

Regularly generate public opinion monitoring reports, summarize key information, identify trends
and potential crisis points, and provide effective support for decision-making.

EHERBERBEARE  AEHRES BEBZEEBKE  RRREREEUS

To conduct in-depth analysis and assessment of potential impacts as soon as possible and adopt
targeted response strategies.

FRERADWIALEEETE - STE LR -

Delete false information through legal means or compliance channels to reasonably maintain the
Company’s reputation.

RIVEEFRIARBEMBRAEEE - SEEEQAIEE -
Publish positive information, transfer public concerns, and reduce negative impacts.

BMLEES  SBERMIH  RMCEETE -

Public Opinion Management Mechanism

EIEE RS
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Customer satisfaction management

With the original intention of “creating a better life for customers’, we are
customer-oriented and continuously upgrade the product and service
system to improve customer satisfaction. Redsun Properties follows
the Special Reward and Punishment Management Measures for Large-
scale Operation of Redsun Properties, links customer satisfaction with
employee performance, and sets up incentive mechanisms such as gold
delivery awards and annual best service awards to encourage employees
to improve products and services. At the same time, in accordance with
the Centre Management Manual, we have added a satisfaction return
visit procedure to ensure that all improvement work is implemented and
provide customers with a more warm product experience.

In order to promote the quality of product and service transformation
to customer value, the Group held a special meeting on satisfaction
improvement during the Reporting Period to help improve customer
satisfaction. During the Reporting Period, the Company achieved a
customer satisfaction score of 76 points throughout the year, and a
total of 67 projects were delivered smoothly, with an annual overall
delivery rate of 86.4% and a complaint closure rate of 74%, and no major
customer incidents occurred.

R -#HEREA®RSE

EFREEEE
BAEHIAEPAERFLEINYIL - UEFP AT
O NEABRERRERER - RATPWEE ° A5
WEBFEGCLASHENELSFREINEERER) BT
FPREEESTHEMHNE RETHESINE  FF
REMBAREHEKS) - SBE TRAERRS
R AR BRI AR D E ) IR IR B R R R
RRESENETIERIER  AEFPRHEBREN
EmiER -

REDELDRBEAEFEESCESRA  SEE®
EHRNEHRAREERAZEES:  BHIRFPAREER
o MEBMRN 2FERTPMEESD 76 + £F
BRfT6e7EIER - FEMBBITER64% - RFHEAX
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Hong Yang Group Company’s Special Conference on Stable Grinding Satisfaction Improvement in March and April 2023

AEBEE2023F3 - 4 ERREERASESE

In February 2023, Hong Yang Group Company held a special meeting on the improvement of grinding and stable satisfaction in March
and April, with the participation of all customer relations personnel, housing repair leaders, property managers and tablets involved in the
projects of grinding and stabilization of the Group in Nanjing, Chengdu, Wuhan and other cities. At the meeting, the Group conducted
research on stable-stage projects, set target scores for customer satisfaction, and put forward constructive approaches based on the
market environment, maintenance problems and resource constraints, so as to improve the ability of basic services to solve common
problems. Through telephone surveys, the Group conducts satisfaction surveys on prospective residential owners, owners in the run-in
period, owners in the stable period and existing owners. A total of 117 real estate projects of the Group were investigated throughout
the year, with an annual satisfaction score of 76 points. Among them, the score of property owners who have signed contracts for one
month is 98 points; the score of property owners who have signed contracts for seven months is 93 points; the score of property owners
who have received the house for two months is 77 points; the score of property owners who have received the house for eight months
is 71 points; the score of owners in the stable period is 65 points; the satisfaction score of old property owners is 75 points with positive
customer feedback.
2023¢2H " ShSEREE B3 - 4H @%;ﬁ%rﬂﬁﬂﬁlﬁggﬁ MERRM R - E - —b%%%ﬂwﬁﬁﬁﬁgﬁﬁiﬁs FEa

P RERBENYELSEMFEARZ2E - g L SEHYBTHEERAAN REZFPREEESESH B
iﬁiai% HIEME  BRFINBEREERMITE - RAERREHRALERBENGE ) - SERBAEFAHRA SN ““M

E%I CEAHET  BEHET  ZEIETREERAN 2EHUKEN/EMEBRBETAN  FEREESS

c EFEEANMERANEFTH RS  FAVTEANEETDARBS  KMMEAANEFTHR779 + KA AHE
% DRD  IBEMETSD  EXETRBETSD M TRRBEENTFRE -

Customer wellbeing EFiEA

Optimizing customer services is the internal driving force for the  E{tBRFRBEA R ERERREZERAONES N -
sustainable and healthy development of the Company’s economy. SEBGHEZ LHEENEFPRREE @  EBFZM
The Group actively carries out customer communication activities in =& * @R P Z A8 - BEMBEHE AR -

diversified scenarios to meet the needs of customers, think about the

needs of customers, and build a harmonious customer relationship.
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Hong Yang Group Company carried out old community transformation and upgrading activities

ERERREEBLERERAES

In 2023, the Group carried out renovation and improvement activities for old communities, from landscape greening, equipment
maintenance and inspection to warm and small-view renovation in the park, which not only improved the overall perception of the
park, but also facilitated the travel of property owners, and renovated every corner of the community, comprehensively improved
the portability of community infrastructure and the optimization and upgrading of the community living environment, so that the
community can be more livable.

203F - SERRZELRIUERTTES - RERSEBAL  RBEEREINER/ N S2GE - RABRERRENRK -
FEEXHT  BFHEESEAE  2EHRA THEERRENEEEILREEREECAR  FLRENEE -
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Redsun Properties not only attaches great importance to improving the ~ SAMGMETNESREABEFERGEE - LB M
quality of high-quality residential services, but also strives to strengthen 387 /L ARTSER @ SAGRBEGEEEITR A -
the construction of commercial center services. Redsun Services actively & @ EIRIE SR A B & REH - Y P REA &R
responds to the call of the government, integrates the concept of green  JRBE * B BRFRBEERE - ERITERRE - 8 E
and low-carbon into daily services, and adopts energy conservation,  JEHIARBRE o

emission reduction, green and environmentally friendly operation

measures for merchants to build a healthy, comfortable and livable green

home.

Hong Yang Group Company promoted the implementation of energy conservation and consumption reduction in 200+ projects

5L 5= B 3 B0 200+ 1810 B HREFR FE 5 1

In 2023, Redsun Services promoted the implementation of energy conservation and consumption reduction in more than 200 projects,
completed the second optimization of basement lighting of more than 200 projects, completed the optimization of 10,000+ lamps
in basement lighting, replaced 7,000+ new energy-saving lamps in basement and park, completed more than 95% of lighting time
adjustment projects in summer, and installed 500+ digital remote energy management and control systems in non-residential projects.
We also tried a variety of water-saving irrigation measures, practiced garbage classification, environmental protection public welfare
activities, etc. to achieve energy conservation and consumption reduction. The actual energy consumption in the first half of the year
decreased by RMB3.17 million compared with the budget, representing a year-on-year decrease of 15.2%. Through various energy-saving
measures such as basement lighting, landscape lighting optimization, lighting time control adjustment, intelligent adjustment and
control system installation, greening and water-saving irrigation, waste and old materials utilization, waste classification, environmental
protection and public welfare activities, we bring low-carbon life to property owners and build a beautiful home with harmonious
coexistence between human and nature.

20234 5A[5 AR 75 Fr HEEH 200+ 817 B ERREFE FES& D - R5t5eAIA B B R BA —IRB{L K92008R 8 - e B FRAAE BEM B 1L
10,000+22 - HbJEE % [ (2 SE AT AU B BB JB R 7,000+ 28 + SEAN ERF S MRAAIG R A EE TR B 3205% A £ JEFTB B ZRE T LiRTE
BEREERFS00+7 - WERZBEVIERERE - BITNRSHE RRADEHZFERGMEMERE  FFELERBERELY
LEFEER 3178 - EIELTBE15.2% © i E R - REVEE(L - REARHERE  DeFERSME  CEICER - B
ZEDNA  ZREISSR  READZEBDFZEMERE  REIFEEMAE  ERAEBATEAENEBRE -
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Management Regulations on Three Connections and One Closed System

“E—HEERE

Control the merchants according to the three-connection-one-stop management system and decoration manual; During the night shift

security inspection, we will comprehensively check the lighting situation of the shops, turn off the lights of the non-lights and the power

supply of the charger in time, or require the operation to contact the shops in time for handling.
BB —FEEGEMEEFM SR, ETER  RMTREEAET ST ERERMBAEIEN - YR E R
BEANAEEHEETHENEREL RNHERHRACGETRRE -

Through the service quality feedback method of the questionnaire
survey, the Company has established a deep connection with merchants
and moved forward with them. The merchant satisfaction survey
conducted by Redsun Properties in 2023 scored up to 90 points.
The overall satisfaction of tenants in shopping malls has increased
significantly compared with last year.

ARBBARSAMNRBEEREARN - BEFEY
REEE  HEEPEEIE o 2023F LB ERRE
HEMEERAL  RED07 - SBYHLAERFS
BEREERAFARERS °

Stores

Jinan Redsun Plaza VASENG) =
Nanjing Redsun Plaza ERRCINGI 3
Anging Redsun Plaza 2B oLl B
Hengyang Redsun Plaza LHICERC)-$
Hefei Redsun Plaza Y ENC)

Changzhou Zhongwu Redsun Plaza & /NFF R 505 &5

Score of 2023 VS

Rankings Score of 2023 Score of 2022
2023 VS

& 2023575 2022575

1 90 120

2 89 119

3 86 /

4 86 /

5 77 19

6 67 I4

The overall satisfaction score of each store in the shopping mall in 2023

2023 ERY T OEFIEHFRBREERSD
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Customer Rights and Interests

Redsun Properties pays attention to listening to the voices of customers,
takes the opinions and suggestions of customers as the booster for
the Company to improve the quality of high-quality services, builds
a standardized and professional service mechanism, opens a quick
response channel, and properly handles the demands of each user to
protect the interests of customers.

Response to customer demands

Customer demands are an important focus for the Company to
improve its service quality. In the context of the cold winter of the
industry, Redsun Properties has built a customer complaint handling
process with clear responsibilities in accordance with the Management
Measures for Customer Complaints and Major Crisis Events of Hong
Yang Group Company, updated the assessment indicators and target
values according to the actual situation of the Group, added a new
reporting mechanism for mass complaint crisis events, and standardized
the process of “important complaints and complaint follow-up” in the
customer service risk control module of the CRM system. Based on the
Special Reward and Punishment Management Measures for Large-scale
Operation of Redsun Properties, the Company links customer complaints
with performance, and encourages the team to continuously improve
the quality of complaint resolution while ensuring the reasonable
handling of customer demands, so as to provide customers with Redsun
warmth and companionship.

Accepting

complaints Work order

channels

REZHE

assignment

IREIK

Work order

processing
TERE

= N 2

EFEE&E

SHEITEREZFNES  BEFPNEREES
VEBRRIRAEE RS ME BN HERS - EEEENL -
FELARISHT)  FRRREERE  ZSERES
BRPHFK - RERP A °

EFFRRERE
EPHFLRARMBEENENERE N - HITE

REERT B EXKEBECASSEERPRFES
REREHERIE)  EEBREARNELRFE
B RESEERBAEMEZEFEMEERE
g T BEREM B LR RBCRMESR T ER
RIEE R E R R MR FRE IR - WIKFECLRS
WEXNEEFREINEENEL)  HEPRFBERA

EREND - ARBEEPHAREERENRE - BEE
I% SEUCERRBAEE - REPIRMHAG VRN
(oo

Audit/Return
Visit/Work order

closed

F, B, BBE

« 400 customer

- 400RRTSEAF I

« Making on-site

« Self-service

- REFEPHWME

A

service hotline

complaints and
recording on behalf
of customers

RSHRERFRE

reporting on public
accounts

Self-service
reporting on Redsun
Life Heart Club
shbE BB RS

» Automatically or

« The front-line

~—

manually assigned
to front-line
customer service
BEiERTF BiE
RZE— %R

customer service
manually assigns
the work order
—BRERETTFH
HERIK

- ERER is completed, apply
« Process Approval for closing the order
- OmiEE Tk - X H
« Ineffective -

complaints Work order review
o EmRURER . IEEZ

Progress reports

Major Complaints

EREH

Complaint Handling Process of Redsun Properties

SLRE it EIRERERIERE

« After the work order

e Areturn visitis

- BREEARG

arranged after work
order is reviewed
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Redsun Properties attaches great importance to customer demands. In
order to ensure that customer demands can be effectively solved, we
have set up a multi-scenario customer complaint channel that combines
online and offline channels, and set up a time control mechanism for
complaint resolution to ensure that the Company can timely understand
customer demands and effectively feedback customer opinions.

Vs
« Customers can report
problems through the
complaint hotline:
400-807-0528

- BEPFEGRHFE

SERRHREE
400-807-0528

400 customer
service hotline

400% = BRI 20 4%

« Customers can
report problems
online through
the post-delivery
property
development APP.
For example, if there is
a real estate problem,
the call center will
transfer the work order to
the real estate for
processing

- BPEARAZMEMEREL
APP -« fEiRERE - AN/ EE R
AR OSEEERE

Redsun Life
ShESE

During the Reporting Period, the Group received a total of 1,436
customer complaints, of which 74% of valid complaints were handled
and fed back, providing customers with satisfactory replies.

In order to ensure the effective implementation of customer demands,
the Group provides customized customer complaint handling training
for specific positions to further improve employees’ ability to respond
to complaints. For common complaints, we summarize the skills of
complaint handling, standardize the guidance process, standardize the
speech process, form a standardized and systematic complaint process,
and carry out irregular training for the weak aspects of complaint
handling and special personnel to make up for the shortcomings of
employees.

MGt EREARAR

BB HERERBRSE

AEHESEEREFHR  RRETFHLENE
R RERTRGTHEANZEIEPRGFR
B WREFRKERNEEE HIHS - BRARESN
LETHREPHK  ARREBEFEFPESR -

« Customers can directly report incidents,
repairs, complaints and praise on the
WeChat official account, and the
content will be intelligently identified
by the call center and forwarded to
the corresponding department

- BRPAEMEARR
LEBETIRERE
RGO AR
AL T T
BE R ¥ B8 = AR
FEERFS

Redsun Life
Heart Club
Service Platform

sl ERREF &

« Report the
incident to the
staff on site, and
the staff will enter

the customer's
problem into the
unified system for
follow-up

- ERBRITIEABHSE T

EABREF B ALS—
REHE

Making on-site
complaints

RE®RE

J

BEHR - AKREAEIFTF R 4368 - WHEF
TA%M A RIRFHET TRENRE - REFPRHET
MEREE -

RREFPHRLAYEE - KEHEFEBURERE
HEEPIRFEEEN - E— TR B TRERFN
BEN - SHEERNRFEE  BERFERERTI LR
o ERIE - REEM - ERIREL - REERFR
2 WHIREFRIZEAER T EMSRA BRE N ER
ol - MR B TRER -
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Group quarterly cornerstone meeting training

SEZEERSEHRTI

We carry out a quarterly training on complaint handling skills and standardization led by the Group’s 400 call center, and a cornerstone
meeting attended by the customer service team of the operation management department and colleagues from property companies.
For common complaints, we summarize the skills of complaint handling, standardize the guidance process, standardize the speech
process, form a standardized and systematic complaint process, and carry out irregular training for the weak aspects of complaint
handling and special personnel to make up for the shortcomings of employees.
HMEFEFRERE—RAEE400MF RO EBRRRFRIZRT MARGAAEY - ELERAETRAE  WELTRE2M
WEASZRE - #HHP RRFAE - SERFERERTI MRS GRE - REEN - WRIRE(L - RELRFRE
WEHRF R IRAEIS F IR A BRR TN EREI - HEEITER -

Customer privacy protection EFERE

Redsun Properties attaches great importance to the protection of ARG HHESEREFZERE  RAER
customer information in the era of big data, and abides by the Property (R EE AR EMBEIYIE L) « (FEAR LB EAEF
Law of the People’s Republic of China, the Personal Information — BAREER)EEXEER  REZFPNBALLE - BE
Protection Law of the People’s Republic of China and other laws and ~ BFE{EERZEETIE - BIMHIERR - ERRIAEL
regulations to protect the privacy and security of customers. Focusing on Il 7€ ({5 B AR 25 61l & ) A (0L /R 08 12 1) 4611
the confidentiality management of customer information, the Company & 25 52 & il 75 4 B 32 FMIERR IR 5| MR 2 2248 - HI T &%
paid close attention to system construction, formulated the Information BB FREIHE o MEHA - SAGHERBEEEM
Confidentiality System, the Call Center Management Manual and other B BEAEREMF -

regulations within the Company, gradually improved the confidentiality

measures of hierarchical management and permission restrictions, and

formulated a strict responsibility and punishment system. During the

Reporting Period, Redsun Properties did not experience any customer

privacy leakage incidents.



Restrictions on
employees

AEBRE

Authority
management

BRERE

Methods of

punishment

BEFR

MGt EREARAR
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[t is strictly prohibited to pry into or ask other employees for information that has nothing to do
with their job responsibilities

B B T EMET B TERSGBRBEIINER

[t is strictly prohibited to print and copy all kinds of information and materials of the Company
without permission, and spread them outside without authorization

BEEME T  BEIRARRBEREN  NMSENEAFTHIATR THIMERE

Assign customer information access permission according to the responsible area and project

KRB BREEEE TREPEEEFER
The opening of the customer’s system authority can only be operated with the consent of the
department leader

mEPFIRERER T AIFBE P R GER

Anyone who finds any leakage of secrets in any link must report to the manager/supervisor within
10 minutes, and the manager/supervisor must report to the head of the centre within 10 minutes
AR TH/EEART  HERREEROI10SBARLE TERS @ £2 /TERF
10D AR E L ORE

For those employees who are involved in the loss or leakage of confidential information, serious
warning shall be given to those with minor circumstances, and dismissal and other punishment

H
=

shall be given to those with serious circumstances

. gﬁ"%fﬁ? CAEEHAREEAR  BEREESBEHRES  HBEHHRES TUERER

Measures of Customer Privacy Protection

EFRAREBEE

Responsible marketing

In accordance with the Redsun New Media Management Regulation, the
Group has standardized the division of responsibilities, content release
and review, account management and other operating standards for
our new media accounts in terms of new media registration, graphic
release and operation management, and has established the Brand Visual
Identification System (VI) Management Measures and the Poster Design
and Picture Font Copyright Management Measures to unify the Group's
external brand information and prevent false publicity and excessive
marketing.

BEFgH

REEKBECGASHIEREIRARE) - STHEERETM
B BEXEM - ELERSIH  RE T RMAE
BERFVBEST  ARBMERRZ  RREEFE
BIRE - WY T (mEREHER RF(V)EEE) &2
OB RE A FRIREEEIE) - f—KEHI
mEER  MEBEREERBELEH -
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Redsun Properties adheres to a responsible marketing attitude, abides
by the Advertising Law of the People’s Republic of China, the Law of
the People’s Republic of China on the Protection of Consumer Rights
and Interests and other laws and regulations, and has established and
improved internal systems such as the /P Image Basic Regulation Manual,
the Redsun Short Video Management Regulation and the Redsun New

IEHERRBEEENEHREE  BT(hEARK
MBESEZX) - (FEARKMBEE & E D REX)
SEXRBER - BRURZ(PERERREFM) - A
PR A E IR MRE) - CGABFIREEIERE) FAR
HE - BEFEBSHEEIENEERH R—2
AR BREREHEMBELHRR -

Media Management Regulation to grasp the management and control

policies of new media marketing management, unify the Company’s

external marketing image, and avoid false marketing and excessive

marketing.

Brand Management System

mEEERR

Brand Visual Management

mEREEE

Main contents

FERA

VI System design and application, poster design, picture font copyright, IP design and
operation level, etc.

VIRFERAHERER - BIRRE - B FRIRE - PREOELERE

Integrated Communication Management

Standardized speech display, communication strategy and content, voice management,
performance release, brand activities, etc.

BECFHEBRT  EERRBERNY BEETE XEARM  mLDHF

Media Management

BhER

Media resource construction, maintenance and update, resource allocation strategy, plan
and cost efficiency management, summary and review, etc.

BEEBIRER - MEREH - BRIIRE S8 HENEE - BEER

i

New Media Operation Management

HRREEEE

New media industry research, self-media matrix, new media content release and
evaluation incentives, operation mechanism, etc.

FRBITRR - BRERE  MEBANTRMEFENR ELRHF

Public Opinion Crisis and Spokesperson
Management

HiEfeMETEEEAEE

Public opinion classification, public opinion monitoring and handling, crisis public
relations, spokesperson management, public opinion management training, etc.

BIEOMA - BBEREEE - BRI FHESAEE  BABREEREIF

Brand Honor Management

mEREEE

Award review, application principles and attendance requirements, award acquisition, file
management, etc.

RIBMIE - RARAEEFEER - SRR BEREESE

Brand Asset Protection

mEEERE

Registration and copyright protection of trademarks, patents and domain names related
to the Redsun brand, and enhancement of brand value, etc.

SMSmIEEEAREE - AN SRSEMERERE - REEERTE

Brand Management System

mIEEEBR



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL RESPONSIBILITY

A beautiful living space relies on a healthy ecological environment.
Facing the increasingly severe challenges of environment, resources
and climate change, Redsun Properties has thoroughly implemented
the concept of green development, actively responded to the national
strategic policy of “carbon peak and carbon neutrality”, and focused on
reducing the impact of its business activities on the environment. We
continue to improve the internal environmental governance system,
steadily carry out ecological construction, ecological construction and
green operation, continuously promote the implementation of new
technologies for energy conservation and emission reduction, and strive
to promote the Company to move towards a green and low-carbon
path.

Environmental Governance
Environmental management system

Redsun Properties actively fulfilled its corporate social responsibility,
identified climate change risks and formulated practical environmental
management policies. We strictly abide by the Environmental Protection
Law of the People’s Republic of China, the Law of the People’s Republic
of China on Appraising of Environmental Impacts, the Law of the People’s
Republic of China on the Prevention and Control of Water Pollution,
the Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China, the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste,
and the Energy Conservation Law of the People’s Republic of China
and other national-level laws and regulations, and have formulated a
comprehensive environmental protection management system based
on the business characteristics of real estate enterprises. During the
Reporting Period, Redsun Properties had no environmental violations or

major accidents.

MG ESEER AR ( 61
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Construction

METER

Commercial Operations

BREE

«  Interms of the construction stage, the
Environmental Management Manual,
the Guidelines for the Open Manage-
ment of Construction Sites of Redsun
Properties Group and other
environmental protection rules and
documents were issued to ensure that
the construction activities meet the
environmental management
standards.

. SEETIREER - M (RIEERETF
) CGARGHbES B TihF R
TEHEEI) SRS EMIERR
AR - BRI D EBRFAIRE
ERIRAE o

For shopping malls, properties and
other commercial operation sites, we
have formulated the Environmental
Management Regulations and
Standards of Redsun Commercial
Home Shopping Malls, the Operation
Guidelines for Energy Conservation and
Consumption Reduction, and the
Waste Removal Routes and
Management Regulations to clarify
the regulatory requirements of each
link.

HEES  MESEFELSH
HE CLEEERERSRRER
HEEITAE) (EIRERFEIRIER
51) (BEREERAREEREE)
EHE - ARSREANEEER -

Environmental Protection Management System
BRAEEERR

Environmental targets

REBE

In order to promote the green and sustainable development of ~ AHBEICEBLGE BB AERE  AGHELS
the enterprise, Redsun Properties has formulated environmental  {TEME HFEBER @ 51 7T RIEERERHK - BEEY
management objectives including energy and water conservation, waste  FURERERMBEAIRIEETIEEE - UTHARELS REDN
and greenhouse gas emission reduction based on the actual situation  BEEA A - MERDEHWRRAENZEE  A1TEMN
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of the industry and its own business, and clarified the improvement
direction of the operation process to ensure that the enterprise’s
commitment to environmental protection is put into practice and build a
greener future for the industry and society.

HEBEENEERARRK -
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Energy

Management
REREE

Set a cost reduction target
for the year, and require
the energy consumption
and expense saving rate to
be no less than 3%
RUNFEFERABRE
EREEFEE AHET
1E13%

Continue to carry out
energy-saving training and
incentive programs for
employees, suppliers and
partners

FERRIHET - 4t
FER R A ERHERVERBE
PEFEHOLE BB AR H B

Water
Efficiency

Ak

Improve the water-saving
awareness of employees,
suppliers and partners
ReEET HERKE
TERHEKER

Explore the application of
water-saving facilities and
technologies
RERERERHE R AT
EM

Waste
Management

BERMER

Raise awareness of waste
classification among
employees, suppliers and
partners

REET - HEAKE
TER SR D EEH
Explore the application of
recyclable materials

FRER AT [ WL O e R
Strengthen the
implementation of green
office (such as paperless
office) and other measures
nsgsEE PR (flankE
BAEMR) SR

Greenhouse Gas
Emissions

BERBHK

Improve the carbon
emission accounting
system and gradually build
a carbon emission
management system
covering all operating
places

TERPEAZERR -
BLREBEMAES
AR E R R
Continue to carry
outemission reduction
actions and strive to
maintain and reduce
overall carbon emissions

FERRRIHTE - &

Explore the possibility of
using clean energy
RRBZEIRERA A
eI

T MRS R FEAOAR
HE

Environmental Protection Targets
RERERE

Response to Climate Crisis

In the context of global response to climate change and the “zero-
carbon change” scenario driven by relevant policies and markets in
China, enterprises play a vital role as the main source of greenhouse gas
emissions and an important part of the “carbon neutrality” plan. Redsun
Properties always pays attention to the issues related to climate change
and attaches great importance to the negative impact of climate crisis
on the industry. During the Reporting Period, we followed the guidance
and recommendations of TCFD (Task Force on Climate-related Financial
Disclosures) to identify the physical risks and transition risk factors that
will have an impact on the Group's production and operation activities
based on the comparative scenarios under the two typical greenhouse
gas concentration pathways (RCP 2.6 and RCP8. 5), and formulated and
updated effective measures in a targeted manner to guide the Company
to respond to climate change risks in a more powerful and orderly
manner and provide a solid guarantee for sustainable development.

FE¥ SRR fE 1

T 2R EE RIRE LK = MBI B BUR 5
RN ZMEZERT - CEERREREBYER
MEZRRMMIRPAIFTENESEE  BEEZH
BEMAC - AMEHERZBEIREZECLNERAR
B aEERREERAITESRNAEETE - ER
HEHIR - FAPIEETCFD (task force on Climate-Related
Financial Disclosures 515 A8 B8 1 715 E 45 58 T1E4R) &Y
JE5E%  BREMERAAZTREBEERIT(RCP 265
RCP8.5) THIETLL B SR B i ¥ AN R B A A A & R &)
EEFENEERREEARBEZ  WAHHEN
FIEMEEMIER - SIERREMEN - BFHE
HRIRZRR - AARBEEREHBEREE -
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Risk types Risk factors Measures

v kit E 3 FES SRR

Physical risk Acute Extreme weather eventssuchas - Formulate emergency plans and management
rainstorm, typhoon, flood, measures in response to natural disasters and
extreme high temperature and emergencies;
cold climate . Formulate the Flood Emergency Plan document

to provide guidance on the formulation of
extreme climate early warning mechanism
and emergency plan, and regularly carry out
emergency drills;

According to the location of the project,
incorporate the physical risk into the product
design and construction planning to minimize
the impact of climate on the construction and
mall operation;

Monitor extreme weather at any time and make
corresponding preparations and response
measures in advance or in time to ensure the
safety of employees and owners.

Chronic Changes in temperature and
rainfall
ERER =M FRE - BE - HK - BREE - HIEREBAXENEZBER T EHEETE
MELRRSERmRREMN EMERHOE
%Hm@ﬁ/ﬂﬁ’i%ﬁ ) X PAE N B A5
iy MR IR TR M Tl S JE = 7 RV HITE » W0 5E
HHEEER
RIFBER AN SERBERAAIERD
At Rie AR EIF - FATRER/ N RUIRE 7 b
THRESEENTE
5 By 3 A oy R SRAETT B 4% - HR BT 3k M B i
MR EE R EEERE - REETREEHN
7R e
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Risk factors

[ B 3=

Risk types

el Rl

Measures

e 22 4

Transition risk Policies and law Introduction of double carbon
and other policies related to
energy conservation and

emission reduction

Stricter emission reporting
obligations than ever

ERE R BERMER S ;e H AR BN BE IR HEAR B IR R
tH

AN
[=)

FEROBERERE R

Technology Promotion of clean energy
Transformation, maintenance and
management of low emission

facilities

BAfy BRI E R HE R
BB R BOE - R

i

Pay attention to and sort out the update of
relevant regulatory laws and regulations related
to the Group's business at any time, and timely
update the Company’s management system and
management methods;

Continuously disclose the Company's energy
and carbon emission related data to meet
the requirements of regulatory authorities for
relevant data reporting;

Continue to carry out energy conservation and
emission reduction measures, and explore new
opportunities for carbon reduction such as
carbon elimination and carbon compensation.
BT IR AR E X ISR R EE
MEOSEFT - W REFE AR ERHEME IR
HOE

FRAB ) A R R N B B IR B2 8% BE BUAE A 2L
B omeEE S EESERENENR
FrAEMRIBEBIHEN - IRRWOBK - it
B RMETHE -

Actively pay attention to the development of
new technologies in the market and actively
explore the scenarios of using clean energy, e.g.
solar energy and wind energy;

Actively pay attention to the government’s
incentive policies; Actively carry out green
finance projects;

Explore the feasibility of green building and
low-carbon building projects and realize the
implementation of the project when possible;

€20C 140d34 IDNVYNY3IAOD ANV TVIDOS “TVINIWNOHIANT

Actively replace old equipment with high
emissions and actively carry out energy
conservation and emission reduction measures.

&=

HEEEIHISERMITNERE - MERR N
KB4 - RAEZERERNANAIBE i
BRI RAEBEE  BERESCSHR b
HE 5
RRgERE  EKREEEINTTYE & =
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Measures

e 22 4

Risk factors

[ B 3=

Risk types

el Rl
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Market Rising demand for green Explore the feasibility of green building and
buildings low-carbon building projects, and increase
Rising purchase costs investment in relevant projects if possible;
Pay attention to the price change trend of
purchased products and control the purchase
cost of green materials through rational
allocation of resources.

M5 RERZENFT R LR REFEZE  BIGEEBEANATE - &£

EREBRC AN |k ATREMIER T - AR R BERA
FIKBEmERE B BEAERES
R EEREME R RBECR -

Reputation Media, customers and the public Implement effective compliance, energy and
attention to the low-carbon carbon emission management, and listen to the
transformation of enterprises opinions of stakeholders in a timely manner;

Stakeholders’ attention to negative - Actively disclose the practice and performance of
information enterprises in energy conservation and emission
reduction, and integrate energy conservation
and emission reduction and green development
into enterprise operation management and

brand publicity.

BE B BERPRARHNEEE EBERNEHR - fERRBMBERER - &

R MR E
M HRR T H AR EEE T

BERMEHEETNER

BB ARSEEMERSESE T HNERER
M ASENRERTE C REERBAEDLKES
ERELREEET -

Climate Risk Identification and Response Measures

SR fix B B ol 71 B PR 4 4 e
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Ecological Buildings

Redsun Properties regards the creation of green buildings as a key
element of the sustainable development of the Group’s business. In all
stages of architectural design, construction and operation, we strictly
refer to the new national standard of the Green Building Evaluation
Standard GB50378-2019, and achieve the optimal utilization of
the building environment and resources by integrating advanced
environmental protection technologies and sustainable design concepts.
We continuously improve the quality of green design, insist on the use
of environmentally friendly building materials, strive to create a green
esthetic living space, and contribute to the full-cycle, all-round and all-
field green and low-carbon transformation and development of the real

estate and construction industry.

Green design

Our green design concept covers the full life cycle of construction
projects, from project planning, land selection, building materials
procurement, housing design and construction stages, to the operation
and maintenance of buildings, and comprehensively considers the
sustainability of ecology, economy and society, striving to achieve the
effective use of resources, environmental protection and the health and
integration of the community.

R -#HEREA®RSE

SAGHESITEGCRERAAEBERK I FERR
BRI R - LR EIAERE B RIGRE
2R (R B EL T EBIEAEGB50378-2019) FTHIZ - BB
BEGFEAIRREMTEAIFERTIES BRELER
REERNKENA - EMTERAGZERAEE
BRERARREN  ARITEHCESBEETRH A
EiEREXZRD - 254 - 2EEGEEEKRER
BRAERNE ©

RERE
BAMGERAESBEEEEAEANEEHEY - €
HERE - BEE  B2VRE - JEER BT
PR BRREnELRgE 2HUBTRER &
B ENAHEY  HRERERNEARFA - 1]
FHRENLREAORELR -
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Reasonable land use plan

SERARE |

«  Most of the projects adopt high-rise design. Through reasonable planning, the plot ratio of above-ground buildings is improved, which
saves energy and forms a green and ecological community environment.

- RZHARRARER  BBAIERE ES LREREE - SOMN  MKAS LR/ NERE o

Selected environmentally

friendly building materials

BRRREM |

«  Use building materials that are 20% higher than the national building design index, and the proportion of green building materials in the
overall building shall not be less than 30%.

« BRARHBEZGRERFHER0%MEEME - BREREGEERN BEMELLTER30%

Energy Conservation Design

ERRBEIRRRAT |

equipment after check-in, and reduce building energy consumption;
« PARARABER - MaBotd@m R AEREERTAS R ENKRE - BIEZEE
«  Commercial construction and installation of sunshade canopy curtains effectively block solar radiation and reduce indoor energy load.

- PEERETLEGRME  ARREARES  REZAERER -

Sponge city concept

EBEETESR |

«  The sponge city concept is used to analyze the site characteristics and landscape effect of the project, and a variety of water-saving designs
such as green roof, cropping of the crown layer, permeable pavement, ecological gully rainwater garden and multi-functional storage pool
are combined to achieve water absorption, water storage and water purification functions, and realize the free migration of rainwater in the
project.

- ERBEETES  STEENSFEERBERR  @ERARCETR  BEEE - FKEE  ERBFRKIEE - 285
BEHESEAKRET - ERIRK - BK - FKkIEE - ERF/KAEBRETEHRER -

Environmentally friendly and

efficient assembly

RRSRERE |

- Vigorously develop environmentally friendly prefabricated buildings, promote prefabricated decoration services, and optimize traditional
construction sites into factory prefabrication + on-site installation methods to reduce waste and dust emissions, control noise pollution,
reduce energy consumption and improve construction efficiency.

o RNBRBESAFHOREAZE  HEREARERY - $EREITHECATRERRISLTEARN - HABEEDHH
EEHERR R HIRE A - FREEERE - IREMIARE o

{- Adopt open design in the indoor area, strengthen lighting and ventilation, reduce the dependence on air conditioning and fresh air

S S 2 U/

Green Building Design Philosophy
BRERERITER
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Green certification AR ERE
We practice the whole-process construction concept of “people-oriented ﬁdFEJ RITIUAAABR - ASIE NG EREEDBIERE
and local-oriented” green buildings, continue to increase the proportion  FRIZ& © IFHERSHE S BEELD - HBTTEHE

of green buildings in projects, and promote the green and low-carbon KAk R -« S EREESRELEFAENKT - KI
transformation of the industry. Green buildings attach great importance ~ ZEFITFEITERETFENSRETREERE - M3
to the feelings of building users, and adopt various technical means ~ AEEEAIRE « EEMEEBRRENHE R — - &
to create a healthy and comfortable high-quality livable environment, ~ EHIERE]  sRFAEEEARBMAX - BA  {IFKE
so as to achieve the harmony and unity between human and nature - BIERE AR « sAGHE RET B 133(EE B BUE
environment, buildings and natural environment. Focusing on the — &X@JEERE -

principle of adapting to local conditions and emphasizing the respect

for local humanistic, natural and climate conditions. As of the end of

the Reporting Period, Redsun Properties had obtained green building

certifications for a total of 133 projects.

Introducing the concept of “Sponge City” to create water conservation and protection parks

SIANBBET | EE - THEEHKEKEE

Redsun Properties actively responded to the government's call. At the initial stage of the pipeline construction of the project, such as
Suzhou Shangchen View Mansion, Xuzhou Metropolitan City, Xuzhou Puyue Residence, Changzhou Commercial and Trading Peak,
Changzhou Longyun Tiancheng, and Nantong Zi Yun Ji of Redsun, the concept of “Sponge City” was incorporated into the plan. Through
methods such as concave-style land, rainwater recycling pool, rainwater garden, permeable toilet, etc,, the Company realizes the
retention, storage and reuse of rainwater. By combining, storage, purification, use and discharge, rainwater sources will be used locally
to maximize the storage, permeability and purification of rainwater in urban areas, and promote the utilization of water resources and
protection of the ecological environment.

SASHERBERBUTHNRA - ALBEHMNRFE LR - RNAHE - HRMNEMEAE - BNEEEE - BNEERY B8
RESFHEMNERTRRFNHY - SUEREMBIESXMARE - @B T - FRKEYOL - FKEER - BKEHES
FEB ERRKNSERENQDAR - G682 % F % A BT BRKERMRMBR - SAREMERHAKE
WhEENER  2EMFL - REKEROMBNERRIRRE -
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Creating a model of fitting-out construction

TELEEAZEDAR

Redsun Properties is committed to creating a prefabricated construction model. In many projects including Nanjing Atmosphere of Mind,
Lakeside Mansion, Lishui Xiyue Garden, Suzhou Shangchen View Mansion and other projects, the Company has adopted the installation
and repair mode, further promoted the integration and quality of construction and repair, and promoted the comprehensive application
of the integration technology of the equipment pipeline line and the materials and products such as one-piece partition walls, one-piece
flooring, and whole-piece cranes, so as to further reduce the current operation and improve the quality of construction.
SAGHEBNNITERERBRES N - EREERABDR - TERE - BKEMTE  HFMNRRLLREZHEES - 5
AT RAENXEBER - E—PHBREREENE - Bt  REXBHEREMEME -8l « —Bz0mik - 258
APESEMHRERNGERR  E—TRIDBEISRIEX  BAEERE -

i #2019 Siis
B IAE: 278 19EEE
1 0 202401.001443
X 4 gEEEI2C
Ll
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Ecological Construction

In order to minimize the resource consumption and environmental
pollution caused by construction activities, Redsun Properties has
established a comprehensive ecological construction management
system. We strictly abide by the Environmental Protection Law of
the People’s Republic of China and other laws and regulations of the
places where we operate, and have formulated internal management
requirements such as the Redsun Properties Construction Project
Management System and Implementation Rules, the Redsun Properties
Standards of Safe and Civilized Construction and the Project Assessment
Management System. At the same time, we incorporate green and
environmentally friendly construction standards into bidding contracts,
and require contractors to strictly implement the responsibility system
for safe and environmentally friendly production and implement green
construction compared with more stringent environmental protection

standards at the national level.

During the construction process, we comprehensively consider the
needs of the environment and surrounding communities, implement a
number of green and environmental protection measures, optimize the
construction plan and technology, and save energy, water sources and
raw materials in the construction on the premise of ensuring the quality
of the project and the safety of the building environment, effectively
strengthen the management of waste discharge and dust prevention,
reduce the ecological impact of construction operations, and create a
clean, comfortable and safe construction environment.

R -#HEREA®RSE

LR T
REREEREETESEHERNBERELIRENS
R SABHERY TEEMERETEEER - M
BB (P EARAMBERRRER) FLLEMEM
HERER - BIE T CLBHERRIREEHER
iR GASHEZ 2 XARTIRE(TEERE
BHE)SANAERELR  ARFEERAFREZERE
MARZAR - URBEREEESBERANRRIEER
KARBBRBEERE2RREEEES - BITHEKHR
T o

BAERETERTRAERRAMFELRFTR &
T EHRABRERERE  HETHERMRMETE
b EREIREGENZERFERE2SMET BR
EHITHELNER - ARERME - BRINRERY
BREEMBER S - RERTEXNERTZE &
EEOFE BRI TEMETRE -
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Low-carbon Operation

EEE

Water Management
RKER

Give priority to energy-saving lamps such as solar energy, sound control and light control to effectively
reduce the electricity consumption for lighting at the construction site;

BIIEMARGRE - BIE - NIEFHREER  BHRERIRSRAMRE

Formulate construction energy consumption indicators, adopt environmentally friendly construction
machinery and equipment recommended by the state or the industry, reasonably arrange the construction
sequence, and make full use of public machinery resources in the work area;

HELRERER  RABRRKKITEEBNORFRELERRE  SRLEHELTIEF - T4
REDAEREIR

i==hn

Regularly recording, reviewing and analyzing the production and domestic electricity consumption data of
construction areas and offices to form a normalized management mechanism;

EHIRLE: - B AT IRELFATNEE - £EREEE - TR ERICERES

Set up automatic control devices for temporary electrical lines and temporary electrical equipment
reasonably.

AEREREREMIGERENABIENEE -

Install water recycling devices to achieve secondary utilization;

LRAKEROYEE - BER _RMA

Design and build drainage ditches, grease traps and other facilities according to standards;

LIRERFTAERBENE - R FRIE

The turbid wastewater generated from the washing of soil trucks is collected through drainage and mud
sedimentation facilities and discharged to the sedimentation tank for separation;

BEBEKAESIUBR WSS AT RI EEEERRERRK - FENBOOETORE |

After the collection of construction water and domestic water, they are discharged through independent
pipelines to achieve closed-loop treatment of wastewater.

He T RZKMATE AR ERD BB E BN - BREKEIREE




High-quality Materials
BEMH

Waste Control

BEERNEE

Dust Control

BEES

MGt EREARAR
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Choose and improve the anti-formaldehyde level requirements for indoor panels, and the density of
medium-density fiberboards shall reach 720-760/m? and the environmental protection standard E1 level
shall be ensured to ensure the indoor environmental safety;

EARMERRSNFESERENR - PREAERTEFED720-760,/ 377K - RRFEEE
A BREARERD

Use sound insulation glass and sound insulation floor to reduce noise interference and improve living
experience.

FERRERE  BIRR RIRETE  BAEEER -

Formulate the Waste Classification Management System to classify, stack, recycle and reuse waste (different
materials such as wood, formwork, steel bars and pipe materials are stacked separately to facilitate secondary
recycling);

HIE R A RERHIE) - W PGETH BN - DU - BB @A - Bk - M5 EME
TNEME D BIHER - FEZREYFIA)

Set up a centralized garbage storage area during the construction process;

o LiBAE P R B A S PR

Training construction workers to restrict them to collect garbage in a centralized manner;

i T ABETIHI - OREHPETEREPES :

Contracting construction waste to third-party professional institutions such as local urban management for
proper disposal.

H RN P A B EHIE 2

JHE

FTEXERBETHERE °

Set up enclosed fences at the construction sites of each project;

FIRB ISR EEE

Each project construction site is equipped with sprinklers and fog cannons to reduce dust;

FIAB TS ERKE  BRRERIBE

Use dust-proof mesh coverage for stacking materials;

BB FHR B EREERA

At the construction site, dust monitoring equipment and air quality monitoring system are set up to report
PM2. 5 and other data to realize real-time monitoring of air pollutants such as dust.

THRGREVEEARBUALZREEENZRERPVM2FZEE - BEREESE=RSRAYN

BE%:_ ﬁb*u °

Ecological Construction Measures

EREHE T i
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Low-carbon Operation

Redsun Properties not only practices the concept of sustainable
development in the process of building development and construction,
but also fully implements various green and low-carbon operation
measures in the commercial sector and daily office areas. In accordance
with internal systems such as the Environmental Management
Regulations and Standards of Redsun Commercial Home Shopping Malls
and the Operation Guidelines for Energy Conservation and Consumption
Reduction, we conduct refined management and control of water and
electricity consumption in business premises, respond to environmental
management objectives with practical actions in daily operation and
management, actively assume the environmental responsibilities of the
enterprise, and bring green and comfortable life esthetic experience to
all stakeholders.

Green business

Business operation is an important part of corporate carbon reduction.
Redsun Properties implements a “Green Business Model”, continuously
improves energy conservation and environmental protection measures
related to business premises such as water and electricity conservation
and waste classification management, and establishes a green and

sustainable business management system.

KoiES

ShRG I E ™MEE R LM B Mt TBIZH BITA &%
RIZT - FARSEREREMNBERAREFBEEE
TRBEFBERREERRE - RAKRGCAEEERE
BISRIBE M T HEE) (B REEFER IR FR
BRI SR B S PR ERERETTIRAILEE - A
FTELERNERTHORRREEAR  BEAE
TEBEMNREBRML  AENEERET S RECEE
SRR

BREEEEERRAERIRED © SABMERTTIAAR
Bl RBRNEEEN - THTZHKEHE  EEY
DREESFAXGMABMNEMERRER  BYRE
ARENEREERER -
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Energy conservation and
consumption reduction

B RE PR 4E

«  Implement the Three Off and One Closed Management Regulations, and formulate energy management and control plans;

- ERE(CHE-REERE) - HERREENR

«  Formulate the Time System of Hong Yang Plaza Fountains and Water Features and the System of Lighting for Commercially-Lit Fagades to control
the lighting time of landscape and external facades to reduce energy use;

- HIE GASESER  KRETHEE) (BEEAIZAZCEE) - B6HRB - SIIERECHRRDEREM

e According to the Sunshade Opening and Closing System, real-time control of the natural lighting time of commercial premises to reduce
costs and increase efficiency;

. BE CESERETIE) - BRFEEE5M0E AR R « FEARER

«  Dedicated personnel regularly inspect shop buildings to ensure that water and electricity are turned off in time to avoid unnecessary
resource consumption;

- BATHKREEARE - BEKERERE B TUENERHER

e The fume exhaust fan is operated in time according to the actual use to reduce the operation time; Sensor faucets are replaced in toilets
and water tanks control valves are renovated to prevent dripping and save water.

- PERERBRBRERCRBERDRERET  ROETRE  AFEERREKEEE « $KEEHIR®TSE - HRRERE
HRIFIK -

Orderly waste management

BENEFER

«  Formulated the Waste Removal Routes and Management Regulations which clarifies that catering merchants must use the tools that meet
the requirements to collect and dispose of waste and a fixed waste removal route;

o I (EIREERGEEERE) - AT EREP MRS RSB RN TARMEFAREEMNSIRE B
o Classify and store the waste generated by merchants, and clean and clear them in a timely manner.

- HEPMELRBERETOR  ERENR  XREETEE

Advocating green leasing

EEReHEE

- Strengthen the guidance of the green operation concept of merchants, urge and help merchants save electricity in daily inspections;
- IBREPHGLEESSIE  BEKERERIEBESHNEL

e Strictly require tenants to abide by the Redsun Renovation Manual and other internal environmental protection systems, and build green
shopping malls with energy conservation, environmental protection and healthy development;

. BRERARRFEST GLABREFM) SRPRREE - ITEHRRR - REERNGEHS
«  Hengyang Hong Yang Shopping Mall was awarded the title of “National Green Shopping Mall".
. EBLSESRE [RRREERS] -

Green Business Management Initiatives

REHREEEE
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Changzhou Zhongwu Redsun Plaza Energy-saving renovation

EMNPRoLE RS RENRE

In order to implement the Group's “green” business management concept, Changzhou Zhongwu Redsun Plaza has formulated an annual
energy-saving plan for the operation of equipment and facilities, and carried out all-round energy-saving transformation in the computer
room, office and other business premises, strictly implemented energy-saving management in accordance with the operation strategy,
and regularly supervised and inspected the implementation.

RETEEGE(IBmEERER  BMhRLGESHE T 2FERBRGETHRTER  FAREKRE  HAEELE
BRSNS - BRERETRRETORER  WEHEHBTELETEERS -

(Install on-line switches for all equipment rooms, light on the door, and turn off the door)

BAERBRERETERE  BAES - BFER)

(Energy-saving management of air conditioning system)

(ZRARHREEE)
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Green office Pzt /N

Redsun Properties pays attention to water and electricity conservation, — SABZHbEETE B & # A FF Eﬁﬁﬁﬁﬁﬁﬁﬁ - B - &%
paper conservation, green travel, etc. in daily office work, and uses @ H1T% - BRGKEHAESHEDHATHHRR -
the concept of green office to promote environmental protection,  EF&E + 2 8E{L » &S ﬁu)}ﬁﬁ)ﬁ C E BB R ER
energy conservation and intelligence of office space, so as to meet the BEREEI

sustainable development needs of enterprises with energy conservation,
carbon reduction and efficient operation and maintenance.

Use of meeting room The meeting room shall be pre-agreed in advance, and unreasonable or long-term occupation of the
SREMCH meeting room shall be prohibited

SRECARAELN  BETEBROKRBERSEE

The meeting room is fully occupied, and the equipment, lighting lamps, air adjustment, etc. are required to
be held

SREEATE IR - =AERERMBER - B R

The meeting room proh|bits the use of disposable materials such as wall surfaces and facades, and is required
to make provisions under special circumstances

SREZILER YR RMEE  BES  BRERFRE

Air condition, In summer and winter, according to the actual temperature, air condition is carried out, and the temperature
lighting use is set at 22-28 degrees as appropriate; The air condition shall be used during the office period, the principle

= BAEA of not using it during non-working hours, and the related good windows shall be paid attention to when

using the air condition

EF XZRBEFRAERZZEH  AERERL-28ERE  ERENIFLEEER - ETE

REANMEAARA - AZEHEARET @S

Use natural light for office lighting, and reasonably start according to the number of people in each district

when lighting is needed; Turn off the lights after work, and start the overtime work and lighting on weekends

and holidays

MARRARERAEAK  FERAR - ERBZEEIMLIABRSERZ  THAERR B

REERH buﬂil K BRPA B BRI

Prohibit private use of high-power electrical appliances such as heating and oil-ting in the office; Lighting

lamps in public areas and buildings are controlled by property management

MAEZEPMBERERE HTFAYXRES 2R BERARS —AYERE

€20C 140d34 IDNVYNY3IAOD ANV TVIDOS “TVINIWNOHIANT

Usage of office Raw paper products are taken on demand to avoid wasting
supplies BERARZTNA B2 RE
b Ny IR The Company's preparation equipment is protected by hydrating and avoiding the need for proper irrigation N
ARRBEERE A KETE  BEEEEE i
Water dispensers and coffee machines are used on demand and no fees are allowed \%I
BOKHE - IUEMIRREA - BIbRE g
Green Office Initiatives i
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Posting Green office signs

RS EHAFER

During the Reporting Period, the Company posted warm reminder slogans in the office area to strengthen employees’ awareness of
green office practices such as energy saving and water conservation.

WEMA - RARPARERMRBRIZTRE - BB TEREKERERQES
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Green culture

Redsun Properties is committed to green and low-carbon
communication, and promotes high-quality and sustainable
development with green culture. In 2023, while improving and refining
internal management systems such as the Environmental Management
Regulations and Standards of Redsun Commercial Home Furnishing
Shopping Malls and the Waste Classification Management System,
Redsun Properties issued the Proposal of Headquarters Building on
Energy Conservation and Consumption Reduction to employees,
encouraging them to actively practice the green environmental
protection concept of energy conservation and emission reduction in
daily office work.

BB HERERBRSE

HEX1E

SRS b E B AMUT AR R IR E 5 - AR B XL B
PESEEAFERRE - 2023F » SABHEETES
tCLEEAEREESREEERTEHEZE) - Uk
SEEEHE)SABEEHENRE  MREITEH
MR RERRERENEEE)  BBHEITHEA
BERAPEERITHERENGECREES -

| BEABEXTF
FREIEFERISING |

Proposal of Headquarters Building on Energy Conservation and Consumption Reduction

RBAEREREEEENERSE

As of 31 December 2023, the environmental performance of Redsun
Properties is as follows:

HE2023F12A318 » shGHERBERFRIBUOT ¢
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS HERERBRRSE

Category

5l

Emission of air pollutants’

ZERITRIMBE R

Emissions of CO Kg 3564

COHFE T

Emissions of NOx Kg 32823

NOxHF 2 T

Emissions of SOx Kg 0.12

SOxBENE TR

Emissions of PM Kg 046

PMEERE T

Discharge of Wastewater

BEREER

Discharge of wastewater Tonnes 230,382.91

REKBERE NI

Hazardous Wastes

BEEREY

Generated from fluorescent tube Pieces 18

KRB EEEE 18

Generated from used batteries Kg 231

BEENELS T

Generated from other electronic wastes Kg 1.08
HMEFREEMELE T

Generated from cartridge Pieces 34

RIELE &

Generated from equipment maintenance liquid wastes Liters 18.95

RIGHERBRELE DT

! Air pollutant emissions are calculated with reference to the How to
Prepare an Environmental, Social and Governance Report — Appendix
Il: Environmental Key Performance Indicator Reporting Guidelines issued
by the Stock Exchange and the Manual on Accounting Factors for
Boiler Production and Emissions issued by the Ministry of Ecology and
Environment of the People’s Republic of China. Since natural gas consists
mainly of methane and small amounts of ethane, propane, nitrogen, and
butane, with only small amounts of sulfur-containing impurities, sulfur
oxide emissions are neglected in the calculations.

RSB BT B2 E R M) (A EEIR
% g RERRSE - Mk - RIEABERURERE
WAESI) R EARAME 4 RBIR A M o) (SRIEE
HEERERYFM) c HRARAREZEHF LMD =
k- Ak & fDTk*iﬁﬁJZ RELESHME -
HE B E R T H B BB TE -
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BB HERERBRSE

Category

Y]

Non-hazardous Wastes

BEBRRY

General waste/domestic waste generation Tonnes 370.25
— MRk, HEERIREEE NI

Kitchen waste generated Tonnes 42.69
BYERBIIREEE B N

Total non-hazardous wastes Tonnes 41294
BEEEYES N

Water Consumption

KEBFHFE

Municipal water consumption Tonnes 298,055.90
A K YN

Energy Consumption?

BEIRH #E2

Purchased electricity MWh 27,754.67
HSMNEE JKEL B

Total consumption of fuel (automotive petrol) MWh 73.25
MomEFE RS (LB Uh) JKFLF

Total consumption of natural gas MWh 2,23733
RARHFERE JKELBS

Comprehensive energy consumption MWh 30,065.26
fRERERE KL

For the calculation of the total amount of automotive petrol consumption
and natural gas consumption in the comprehensive energy consumption,
please refer to GB/T 2589-2020 General Rules for the Calculation of
Comprehensive Energy Consumption, in which the conversion coefficient
of natural gas into standard coal is 1.33 kgce/m?.

BARERRAETHEREUNRRKAREENRES
H - 2E(GB/T 2589-20204R A BEFERTE @A - Eh X
RRITIZEER ZHUE 133 kgee/m? ©

T
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI -HERERBE

Category

Y]

Emission of Greenhouse Gas?

BERBIENR

Scope 1 greenhouse gas emissions tCOse 66.69
HIERERBHRE WS LIREE

Scope 2 (electricity) greenhouse gas emissions tCOe 15,828.49
5 _ (B AEREBYNE Wi —SE(LIREE

Greenhouse gas offsets from trees owned by the Company tCOe 0.25
BEENBATROAERBEEE —SEtREE

Total greenhouse gas emissions tCOze 15,894.93
BEREBHNEE WE— A biRE 2

2023 Environmental Data Performance Table

2023 B HIB A MK

In addition, compared with FY2022, the intensity of environmental BESN - BRD022BAEAEL, - EBIBEETE T
indicators is compared as follows:

Category

Ll

Discharge of Wastewater

BE K BER
Wastewater discharge intensity Tonnes/m? of GFA 0.25 0.20
REKBE R NME T KRS

Non-hazardous Waste

BEREY
Non-hazardous waste intensity Tonnes/m? of GFA 3.50%x10* 34910
BEEZENTE R T R L EE

3 Scope 1 greenhouse gas emissions are mainly from gasoline and natural ~ * HEAEREENEZERERNVAEAFIRARSE

gas consumption, which are calculated according to the National REANHN  2ZRRENE(TEAMITELER
Development and Reform Commission’s Guidelines for Accounting EREHMZE S AEBEREGET)RESE - &
Methods and Reporting of GHG Emissions of Enterprises in Other Industries B RERBENEZRENINEE NEREENEE
(Trial) standard. Scope 2 greenhouse gas emissions mainly come from B IRAR A EE AR ARAE A REIR IR ED B ) (R AU
emissions from the consumption of purchased electricity, calculated based 2023—202535?5?%ﬁ%ﬁé%fﬂiﬁﬁ%mﬁiiﬁiﬁﬁﬁEﬁ
on the 2022 national grid average emission factors in the Notice on the TYERBED 20226 E 2 HERB T HHMEA FE

Management of Greenhouse Gas Emissions Reporting by Enterprises in
the Power Generation Industry from 2023 to 2025 issued by the Ministry of
Ecology and Environment of the People’s Republic of China.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BB HERERBRSE

Category

Y]

Water Consumption

KEFEFE

Water consumption intensity Tonnes/m? of GFA 033 0.25
IKERBRERE RME T KRS

Energy Consumption

BEIROH#E

Comprehensive energy consumption intensity MWh/m? of GFA 0.04 0.03
FERREE JKFLRE, T R EEE

Greenhouse gas emission intensity tCO,e/m? of GFA 0.02 0.01
BERBHENEE W—fEmE R TK

EEmE

Comparison of environmental indicator density in 2023*

2023 R BIEEREH

In early 2023, Redsun Properties conducted strategic business planningto ~ * 2023F YISLIBHE GBS IR E - AEREAEEE S

streamline operations, enhance organizational efficiency, and align with the B RAAEBEE R - FRFEREBCERE  #
scale of the group’s operations. As part of this initiative, the organizational TTHBEERAE  ARRMNERES  SMNEE -
structure was adjusted, reducing the previous regions from Nanjing, BEMNES - REEE - KHRE - AHES - BRE
Xuzhou, Suzhou, Wuhan, Chengdu, Weifang, and Guangzhou-Foshan o BAERREE - RNEE - REERS - REEA
to Nanjing, Xuzhou, and Wuhan regions. Additionally, the consolidation REBEEMERATREZPAE BRBBELERK
of regions led to the closure of many offices, resulting in significant EE

fluctuations in data.
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TALENTS-CENTRIC

Redsun Properties is well aware that talents are the driving force for the
sustainable development of enterprises. We actively attract outstanding
talents in various fields and establish a sound talent management
system. We continuously invest resources to help employees’ personal
growth and development. At the same time, we continue to optimize
the salary and welfare system to ensure that the rights and interests of
employees are fully protected. In order to create a warm and belonging
working environment, we have held various special activities and paid
attention to the occupational health and safety of employees. Through
these initiatives, we have grown together with our employees to create a
better future together.

Gathering Employees
Talent attraction

Adhering to the talent concept of “respecting and cherishing every
talent”, Redsun Properties always regards talents as the most valuable
assets of the enterprise. We firmly abide by the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Protection of
Minors and other labor protection regulations, resolutely prohibit any
form of forced labor and child labor, and eliminate any form of employee
discrimination. We are committed to providing a legal and compliant
working environment for all employees to fully protect their rights and

interests.

by

SAZHERM - AT RHBEERERRNERE S
BMEREEMRATAEAEL AT B
EXENATEERRER - AATEHRAZER  BHE
ITHEAKRKERER - R - RAFEE(CEHIERN
BRE HREINERBIZIRE - BTEE—E
BE - ARBROITERE  RMERTSEREE
8 WETETMRERFERLSE - BIBELRE -
HMEE THRKE - BFHAIEGRKE

BHET

AT RS/

AEHWERFZEENERE AT IHASE
TBRBATRACESEENEE - RMIBRE
TCREARKMBESEH L (P EARKNBEHE
RE) (R AR K MBURKF AREL) FHEBIRE
B BRZEIFEME AR SBHNERET - I
HEEMEANBETERTR - RMABRNRAEZEE
IR#—EEE ARNIERSE  2EREEIN
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In order to continuously improve the efficiency and effectiveness
of recruitment management, we actively promote the introduction
of corporate talents and continuously improve the recruitment
management system. During the Reporting Period, we updated and
optimized eight aspects, including the determination of recruitment
needs, the management of internal recommendation, the management
of secondary onboarding, the selection and training of interviewers,
the design and implementation of the interview process, the decision-
making and procedures for hiring, the management of background
investigation, and the priority appointment of internal talents. These
improvement measures have improved our recruitment management

efficiency and helped us allocate our human resources more rationally.

In order to attract more outstanding talents, we make full use of various
recruitment activities to continuously enrich the channels for talent
recruitment. We carry out social recruitment activities and campus
recruitment activities, and also hold internal recruitment activities to
support the internal transfer needs of employees. These measures not
only broaden the scope of talent attraction, but also deepen the depth of
talent attraction.

MGt EREARAR

BB HERERBRSE

BT TERIHRREEROREMUR - HMEEHES)
ﬁ%Aﬁ%ﬁ’ﬁ$%%%%%%ﬁ%%°Eﬁ%%
W'ﬁﬁ%%ﬁ%*mﬁi~W%ﬁ%%§@~
ARNER  HHEEAENEE - mamENR
HEM  SKHRORRETFE ‘“%uﬂgﬁ’] B EEL/{&W
AT OBEERF B EET T EHMEL - &
LepERE IRt T RN E AR - WE IR
FEBMEERNRNANER

BTIRSIEZEBENOALT  RMFESFNAESBRBET
PREA - TEHEFASBENERE - RMRERRMEE
REEEE) - HETREREEE - RAEEEMAEE
FEEE) WX HETIMRIEMER - ELBRETE
HET AT RSIMEE - BINET AT HRSIORE °

« Actively deliver young talents to the

) ( )

Group by building a cooperation
platform with local colleges and
universities:

- BBREEMTRROAETE  E
TR [A) A 6% B g ik P 84 2

« Redsun Elites — the campus recruitment
plan of marketing elites, who will
become responsible for our future
marketing business for the Group;

o [BhEA | —EIERRRERER
ElN ﬁﬁﬁﬁﬁ}“ﬂixgiﬁlf&%i‘%’f

o

=

« Redsun Management Trainees — Redsun
Management Trainees recruitment plan
to build a future business backbone and
team leader.

o [BARBAE | —EIRAERERBE
Bl ITERREBEHEEKER -

Recruitment on
Campus

REHRE

« Attract talents through special
recruitment, internal recommendation,
headhunting promotion and other
channels, actively attract senior
professionals in the industry with similar
aspirations, and seek common
development with Redsun Properties.

. SEBIEIEME - NABEE - BEEHEN
SREREFRSIEHRT - BERS
TREGNENERES - Eilf5i

E LERER o

Recruitment from

Society
HEREE

Main Recruitment Channels

TRERRE

« For the core vacant positions, the
principle of “internal before externalis to
give priority to internal training and
internal promotion through internal
competition, so as to promote the
optimization of talent flow and allocation
within the Group.

- RO ERER [EREIN B
AR AF - RERRBBEBAFE
TekE - EETAEE RIS
Tt REAEBEANBAS RBEEE
Bt -

Internal Competitive
Recruitment

R AR S
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R HERERBRSE

Talent management

In the context of the rapid development of informatization, Redsun
Properties actively responds to and deeply explores online management
methods to improve the operational efficiency and employee satisfaction
of the Company. This year, we have actively carried out online manpower
inspections, which is an important measure to comprehensively review
and evaluate the Company’s human resources management status.

In the process of online human inspection, we used advanced
information technology tools to conduct in-depth analysis of the
Company’s organizational structure, talent allocation, training and
development, compensation and benefits and other key areas
through data collection, analysis and comparison. We ensure the
comprehensiveness, accuracy and objectivity of inspection work, so
as to provide solid data support for the Company to formulate a more
scientific and reasonable human resources management strategy. In the
future, we will continue to strengthen the construction of information-
based human resources management, so that the platform can cover
the quantitative management of information-based data throughout the
life cycle of employees. In this way, we can better understand the needs
and expectations of our employees, so as to better support their career
development. At the same time, it will also help us to more accurately
assess and predict the needs and trends of human resources, and
provide a strong human resource guarantee for the development of the
enterprise.

AT EHE

EEREREFHRNBERBERT @ ASHERIGEE
WRARZGZ LENEEFR - UEALENELNX
EXMETREE - 5F  RAERLEBHERT AL
MiTi ER-EFEZABEMFERAANE
IRETRAN N E BRI o

AR EADIRR BT - RSB RENESRMT
B BBBBWE SWHLY  HRmARE
B ATEE  BIIEER - HMENSERENE
1T TRANEIN  BAERKCR TEN 2 E M - B4
MEBM  KMASRRNEEARE  AENANE
REERBEHEENBIEXE - KK RAGEE
MBANEREREBCNER  ERXTAERNEE
BT24AwBHNESCREELERE - BRERT
I PRI AERALM TR B TRRSKAMBE - #im
B fnBERER - R - SE8ERR
PMERELFENTRAANBERNTERNBEE - B
ENBRREHENHOADERRE -
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As of 31 December 2023, Redsun Properties had a total of 1,497
employees. The breakdown of employees by gender, employment type,
age and region is as follows:

By gender
BRI D8

Female
ZHEB T AB
673
45%

Male

55%

Female Male

2B TAZ SHET A

By age group
REBRAR D

41-50 years old Over 50 years old
41-505 8 T 505 LB TH
7 42

21
'3%

15%

30 years old and under

30 RATETH
31-40 years old 394
31-405% 8 T 26%
844

56%

B 31-40 [ 30yearsold 41-50 [ Overs0
years old and under years old years old
31-405% 0B MIAT 41-505% 5057 A £
BIH BT BIH BTI#

BHBT A Mid-level management
824 PREBESETAH
561

BB HERERBRSE

HZE20235128318 - ARG ERBE T1497A © E
THRMR - BEER  FRAMES OB ROT

By type of employment
RERERESE

Others
Hih 8T A
0

Senior management

BREEEE TAK
37

6%

94%

B Mid-level Senior
management management
hRERE BRERE
BT AH BT AH

By region
it EEl D

Northeast Chinagoth  Northwest
ﬁgté%’/@ China China
7 EhwE AitE
44,3%  3,0%
North China
ESld: 0l
72,5%

East China

ERME Central China
1128 FErhihm
75% 250,17%

[ EastChina ] Central China| | North China South China
ERME Eipla ESla:uli MAHE
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R HERERBRSE

Remuneration and Benefits

Redsun Properties always adheres to the legal bottom line, strictly
abides by the national laws and regulations on labor and social welfare,
and ensures that every employee’s labor achievements are properly
rewarded. We understand that employees’ compensation and benefits
are not only related to their daily life quality, but also a direct recognition
of their hard work. Therefore, we are committed to building a fair, just
and open remuneration and welfare system, so that every employee can

feel the care and respect of the enterprise.

We firmly believe in the concept of “people-oriented”, enhance the
work enthusiasm and initiative of employees by creating a multi-level
welfare system, improve their loyalty and sense of identity, so that
every employee can find a sense of belonging and development space
in the Company. In order to ensure the scientificity and rationality of
the remuneration and welfare system, we have formulated a series
of management systems, including the Remuneration Management
System of Redsun Properties Group, the Welfare Management System of
Redsun Properties Group, and the Redsun Properties Group Staff Transfer
Management Rule, to protect the legitimate rights and interests of
employees at the institutional level and ensure that they enjoy industry-
leading remuneration and welfare. We understand that an excellent
compensation and welfare system is the key to attract and retain talents.
Therefore, in the future, Redsun Properties will continue to optimize
and improve the salary and welfare system to ensure that employees
can enjoy more fair, reasonable and competitive benefits, and jointly

contribute to the development of the enterprise.

HfE R

AR HERKRRTERER  BRERBERSH ML
SRNERER  HARSUEINSHRRFIESR
BVEIFR - PVRA - B T #9H B E248 K 2 B -1 4P
MAEELERE  ERHMMFHINENERRA -
At - RABAORBERF ~ R - RFEOFER
BR BE(UBTHERIICENERHAES -

BAREAARKNINIES - BBITEZEXNER
BEERETINITFREEENIHE  RSEIND
WEMRBRFZ  FF - UEIHEERRKIEEB
RMERZER - SERFIHENEANHBMERGIE
- BAIBET —RINEERGE  BRERCGAGHES
% % B 32 ) 2 ) ARG b EE SR AR A B I I D) 5L B
WESEETIRMFHDERMANEF - EHEE@ER
METWA A#D  BROMEFMNENTEZER
BITRBEMTE - HFIRM - BEFNFIEFNER
ELERRSIMEEAT R - Bt - ARG
EREEBENZEHFMEFER BRETENZE
REEMAF - AR FHRFANGE  KEALE
MBEREBNE
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Redsun Properties’ Welfare System

ENCELY-SR) E
Statutory basic benefits « Social insurance Redsun Properties’ employee
benefits
RTE AR - HERER s E R SR A
Housing fund
EEAER

Statutory holidays

RTE B

Paid leave

HHAMR

Insurance benefits: supplementary
commercial insurance

RN - R ERRE

Subsidies and benefits: various

corporate subsidies, including meals,
communications, transportation,
relocation, certificates, rental, etc.
meEEA - B8 B B - B
HE - BE HESEANZEAQA
fHEh

Gift and welfare: corporate gifts including
festivals, birthdays, weddings, births,
hospitalizations, etc.

BeEr S6H &8 #I15 &
E ERAEMRSEANZIERTES
Special benefits: including special
benefits such as annual medical
examination of employees, medical
examination for new employees
BIERHN: 2EIFERBR -HETL
AR RE R EER

Corporate culture benefits: including
corporate culture benefits such as group
celebrations, quarterly team building/
geek tours/geek run, holiday care/
sympathy and sports activities
TEXLEN : 25ERE  ZEH
B/ mET/BEERE - SREES
B XBESFEELET
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Employee Care

In order to create a harmonious and growing together cultural
environment between individual and collective, we are committed to
improving employees’ welfare and work experience. We adhered to the
"people-oriented, hard-worker and contributor-oriented” welfare policy,
established effective communication channels and held diversified caring
activities to ensure that every employee feel his/her value and sense of
accomplishment at work and enjoy happiness and sense of belonging in
all aspects of life.

Employee communication

In Redsun Properties, we attach great importance to and advocate
a simple and vital communication atmosphere. In order to ensure
that every employee can express his/her views and suggestions in an
open, fair and systematic environment, we have established a series of

communication mechanisms. These mechanisms include orientation to

ETEE

RTEEEREEEMELENUEIRE - HABS
RIBAETORBAEBAN TIEER - HMRFIAAR
A UPHBENERE SR INENBER - B BRN

BERE BERZITIENBEEERY BERSUVEIHR
THEPERSIBCHEBEMARR  FAEEFSTE
MEZZRNERBMBEBR -

ETERE

FEoABHE - B EERLEEHE B%i‘éél’]i%L

SE - BTHERESMLE TEME—ER® -
EFENRBEPREBCHBHMES - ﬁfFﬁ%iT—

ROBBHES o ELEH SR AREI - s EEBH
BTHRERAER  SIEME  RETREERTAC

help new employees quickly integrate into the team, reqular employee  TYERRAIF &  UREREZFIAST B - EER
debriefing to show their work results, and performance appraisal and ETﬁEEIE’]IVF%fﬁfMI/\?X}E 53K o gEAh - ER AP

BRUTEIR#E  LEEEHEZEREREE &
BETHE EEEE%TEE HEARATHFELEER
TEASE - BMERB I ERNFFES - FAATHE
THEEEEMFE R - UEEFHE(CEMNERMN
AR -

talent assessment to comprehensively understand the employees’ work
performance and personal development needs. In addition, we also
set up communication channels, such as employee seminar and Face
to Face with General Manager, to encourage direct dialogue between
employees and the management and suggestions for the Company’s
sustainable development. We also conduct research activities from time
to time to have a deep understanding of employees’ thoughts and
needs, so as to better optimize our management and services.
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VBTt | New employee orientation integration communication
channels METFVIRAES

FEBBRE

Regular employee debriefing

2 1F il g

Performance coaching and feedback

AR S B iR

Talent review and feedback

AT BB R

Staff seminar, staff mailbox
BTE#g BT/

Monthly all staff morning meeting
AEZERS

Bt EFBEREBR

Promotion and salary adjustment communication

BEEEH  ELEESEH

Face to face with President, Face to face with General Manager

We encourage employees to actively put forward their ideas and
suggestions to their superiors or the Company, and are willing to hear
and seriously consider them whether it is the workflow optimization or
the Company'’s strategic development planning. We believe that only
through full communication and cooperation can we jointly promote the
continuous development of Redsun Properties.

At Redsun Properties, we respect the rights and feelings of every
employee. When employees feel unfair treatment at work or personal
interests harmed, we encourage them to actively lodge complaints with
the Company. In addition, employees can also report to the Company
through appropriate channels on the Company’s management measures
and the violations of the Company’s regulations.

H I B THEEA EAKARRE A COBANE
& EwmctlR TERENEL  BERENARH
ROEEARE  RABESHRBLZEEZE - T
5 REBBERYHEBBNRE - BT ERLRED
ShF i EE B R BT 3R

FoLBIE  RMESEEUEINREENEY - B8

IRREACEIERXITAIRESFF  HERBA
M@EXBNTHEER - RMSEE THEERARRL S
FF o desh - MRBTHARMNEEERERETRAE
R SEERRTERAADRENER LA LEER
SRR AR REEITRR -
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In order to ensure the fairness and effectiveness of the appeal, we require
employees to report level by level. We also respect direct report and
bypass the immediate leadership if they think it necessary. Meanwhile,
we provide two complaint forms, face-to-face report and written report,
for employees to choose according to their personal circumstances.
For written complaint, we require real name signature so that we
can follow up and handle the complaint in time. We hope to provide
employees with a fair and transparent way to solve problems through
these complaint mechanisms. We promise to seriously consider every
complaint and timely give a reasonable response and treatment. We
believe that by establishing a good complaint mechanism, we can
better safeguard the rights and interests of employees and promote the
harmonious and stable development of the Company.

Employee assistance

The Company established the Redsun Caring Fund to reflect the deep
feelings and humanistic care for employees. The Fund aims to help
employees cope with unexpected life difficulties, such as major diseases
and unexpected disasters of family members. For employees in these
difficulties, the Redsun Caring Fund will provide timely financial assistance
to relieve their financial pressure and make them feel the Company’s care
and support as a family member.

In addition, Redsun Caring Fund also pays due attention to the
employees’ career development and growth. We will provide employees
with a series of vocational training and learning opportunities to help
them continuously improve their professional skills and comprehensive
quality. Through these trainings and studies, employees will better adapt
to the market demand and maximize their professional value.

ATHERBFOIEEMARE - RABRETHES
FEHEERRRIFERN - WRETIRREVEERRA L
—REEHF  BMLEEERETMNEE - A - &
PRt TERMEAMBERFRTN - HETRIEMEA
BREE - MBERFEEHF - RABRKBFRBELA
A MBI RS IRAEW R 8 THEER &
MHEEBELAFES  RETRE—ERL -3
AHREENETE - RPAESREYFE —(EH
i WKL TEEMNDEMEIE - $IFI1EE - BB
B RFEBRFRES] - BPIRIAE b B T
o RE AR IR E BRE

ETE#H

MERAEREHRY  BRTARYHEBIMRERR
MAXRIE - ZECEHEEYETRULTEPRHE
AR IMREKREBNERRRK - BINLESZAAEAR
= EETHRELNIRN @ BEESMIRHENE
MBI  SBFIREEHEES  #efRIEQ
AIAAR R ARR O BE & LS5 o

AN AERERSEMIBE THRERERENK
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Female care

In Redsun Properties, we are well aware of the female employees’
importance in our development, and we are always committed
to safeguarding their rights and benefits. We firmly believe that
gender never measures work ability, so we firmly advocate equal job
opportunities and provide female and male employees with the same
development space.

In order to express our special concern for female employees, we send
warm greetings and materials to front-line female employees on special
festivals such as March 8th Women'’s Day and Mother’s Day, so that
they can feel the Company’s care and support. Meanwhile, we provide
sufficient maternity leave and intimate benefits for the employees during
their pregnancy, childbirth and lactation period, in strict accordance with
the national and local laws and regulations, including the maternity gift
paid by the Group, the flexible daily workload adjustment and breast-
feeding facilities. These measures are aimed at helping female employees
to better balance work and family, so that they can feel the warmth and
support of the Company while welcoming their babies.

We firmly believe that an enterprise that respects and cares about
females can attract and retain more outstanding female talents. Redsun
Properties will continue to create a fair and warm working environment
for female employees and let them shine in our development journey.

Team building activities

At Redsun Properties, we always believe that employees’ sense
of happiness and belonging is an important cornerstone of our
development. In order to enhance the employees’ cohesion and team
spirit, we have carefully planned various employee activities.
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Anniversary activities

RAEHED

May 28th is the Anniversary of Redsun Properties, on which all the staff gather together for celebration. On 2023 Anniversary, the Group
headquarters held a fun sports meeting to enhance the friendship and cooperation among employees through relaxed and pleasant
competitive activities. In the competition, everyone showed their spirit of teamwork to jointly contribute to the future development of
the Company.

BFRSH28HE - BAGHENFIER - E— X 2RBEIEE % HFAZEBENED - 2023FHNFER - SEAE
IR TBKEDE  EEBRBERMRNBERES @ BEST ZMNKEMEE - ELLER - KRADBETEKIGIE
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Sowing in spring

FERET

|

Spring is the season when everything recovers. In order to create a better working environment, Redsun Properties specially organized
the “Sowing in spring” activity. All Senior management conducted greening and planting on the project site, and jointly contributed
to the Company’s greening activities. In addition, we also carried out a hiking activity to help colleagues in the business front line and
encouraged everyone to delivery perfect results while challenging themselves and exceeding the limits.

BRAEEBWERNEE  RTEEEMEHNTIERE  AGHERER T FEEZTIES - 2RSEBEBASRA
SEBARSNACEEIE  ARARARNEKEERTERM—HNE - I AREETTBLRETED - BAKEE
BBBEERRNSN  BARB-ROREM  BBIAFERTEHIMAKR -
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Mid-Autumn Festival employee care activities

HRIKET S TRAMRD

Mid-Autumn Festival is one of Chinese traditional festivals and a time for family reunion. On this special day, the Redsun Properties Group
headquarters and various city companies carried out a variety of activities to express their concern and blessings to employees and their
families. Among them, the Group headquarters specially held activities such as Dice Rolling PK and Prize-winning quiz, and employees
spent a warm Mid-Autumn Festival in a happy atmosphere.

PURETRFTERKNERG A — LRXABRENRZ - EEABKNEFE  ASHESELAXLRIUTRRRERET
SREKNETED  UREHEIRERANBOMMRIE - Hrip - SEAFRHET T EHPKNBERBERERS  #8
THEBENFEPER T —EREA R IKE
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Christmas and New Year’s Day employee care activities

SHETREED

Christmas and New Year's Day are the traditional celebration moment of Redsun Properties. During the festivals, the President presented
warm-hearted gifts such as milk tea and coffee to employees to express his gratitude for their hard work. Meanwhile, the Company also
organized a variety of activities such as PK and unused items market, so that employees welcome the arrival of the New Year in a happy
atmosphere.

BEMERGHMITEREEEE - hILGHENEREARZ - EEESENEFE - ,@ﬁ%ﬁﬁ RETRXIIE - sk
ERORY)  REHETIFHMNHNRA2IE - AR - ARIEAS T HRPK - AT ES THES - BRI
B SE T F AR o
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These activities not only enhanced the cohesion and sense of belonging BB ELHHE LRSI MEIEER T 8 THRE M
of employees, but also showed the unique corporate culture of Redsun FER - WEIR T A EBFNEEE - KR
Properties. We firmly believe that only by letting employees feel the 5 REZREIRZIARNEENGRE - 78
care and warmth of the Company can they devote themselves to their ~ BEA1E & OB A B TR E  ARENBERES
work more wholeheartedly and contribute more to our sustainable  EIE XHHE -

development.

€20C 140d34 IDNVYNY3IAOD ANV TVIDOS “TVINIWNOHIANT

&=

Uridy

N2

%

SIS



98

€20C 14Od3d IDNYNYIAOD ANV TVIDOS “TYLINIWNOHIANT

—=
=

Y=

OS8R

[=]
+

Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS HERERBRRSE

As of 31 December 2023, Redsun Properties’ employee voluntary

turnover rate by gender, age group and region are as follows:

Active employee turnover rate by gender

RERBSWE T EERE R
15%
14%
Male Female
B 7

Employee Cultivating

HZE2023F12A318 © shAlGHERZ R - FEcAERI K&
WEEDHE T T RARINT ¢

Active employee turnover rate by age groups

REFRENEPNEIETERAE
18%
14%
7%
6%
Aged Aged Aged Aged
below 30 31-40 40-50 above 50
30FRA T 31-405%  40-505%  50BRMA L

Active employee turnover rate by region

RUBESWETTEREE

18%

15%
14%

North Central East
China China China
FEtmiyg  FEPERE  ERES

In Redsun Properties, we know that employees are our core strength and

the inexhaustible motive force to promote our development. Therefore,

we have carefully planned a series of learning and development

opportunities for employees, aiming to help them constantly break

through themselves and maximize their personal value. We firmly believe

that only by growing together with employees can we go further.

13%

0%
Northwest South
China China
AR AR

BTEE

FEOLGHE - BFIARMEIRARNZLIE - B
PEXRBROTBE S - Bt - AMA/ETHLRE
T—RIMBEEEREE - §EB NPT ERE
B BEREAEENZAL - ZMARE RAEEE
THRKE - EETEEFER -
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Training for improvement

In order to ensure that every employee can get sufficient growth
opportunities, we have built a perfect training system. This system
takes management as the core and customers as the cornerstone, and
provides all-round learning support for employees through leadership
training, professional ability improvement, cross-industry communication
and new employee integration. Meanwhile, combined with the online
learning platform and talent evaluation mechanism, we ensure that every
employee can get targeted training, thus continuously delivering high-
quality management talents for the Company.

In our training system, we highlighted three major training paths:

building a solid talent echelon for the Company.

RERMEENNARREEE  ROEBEREOATBE -

Talent Incubation Project
AZ BT E

Through “Leadership Scheme’, “Brigadier Scheme’, and “Redsun Management Trainees Scheme”and “Redsun Elites Scheme” specially
designed for young talents, we are committed to training batches of future leaders with high professionalism and leadership, and

Bl [RERE] eSS ARBRAFEATRM [BABE  SARAE | FRE - BRABHRBEE - HILRESEEE
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15 N F
RTEREMETHESIZONKRERS - HAE
BTTEENHIER S BEAGE/ZL N
EFPRENL  BBELNRE FEENRENT  BE
EXREHEIRASZZERE  SETIRHEZSU
MEBBX - A BEEREETEMAT FEE
B RAREERE (LB THESRIHSEMNEE - €
MALEHXIRRTHNSEEERAS

ERFOZIEERED - BRI/ T ZREEBRRK

team for the Company.

REFEITE—XRBIT - BEAFBHOEK -

Professional Skills Construction
EEHERE

«  Through measures such as “Cornerstone Action’, “Organizing Project-based Operation 2.0"and “Internal Trainee Project’, we help
employees master in-depth business knowledge and improve their practical business capability to build an efficient and innovative

a8 [EA1TE ] [MBRRE(EE2.0] Uk [RIIEHER ] $8E  IMEPETRAZBEBANE - RAZHES

BREINENE -

Strategy and Culture Inheritance
BB B B ST { L

«  Through strategic/cultural knowledge workshops and talent review, we deeply explore and cultivate core talents with strategic vision
and cultural identity to ensure the strong support for the Company’s long-term development.

BB, SULAMB TS A RAS BEES) - RAIRAZBIEZEBRBREATULRRANZOAS - BREEHRE

In Redsun Properties, every employee is our precious asset. We will
continue to invest, constantly optimize the talent cultivating mechanism,
build a broader growth stage for employees, and jointly build excellence
in the Company's development.

As of 31 December 2023, Redsun Properties trained a total of 902
employees, with a total training time length of 12,874.2 hours, an average
training time of 8.6 hours, and a training coverage rate of 60.25%.

FOLGHE 8 EIHRERMHNEENE - FM
BRERA - TEHRIASEERS - RETHER
MEFANKESES  KAERCEERNVEERE -

HE2023F 128318  sh5HEB T AE0EE02
A I REIE128742/ N BB TEHTIIEE
B86/NF 1B E EKE60.25% °
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Percentage of employees trained Percentage of employees trained by
by gender employment type
REBIE S HZAE T A REREREESNZIETLLHA

Middle level management

FAREREET
35%

Female
i Other employees
39% HMET
63%
Male
Bt Senior management
61% SREEEET
3%
. Female Male . Middle level Other employees Senior management
it Bt management HWET EREREET
TREREERT
Average training hours by gender Average training hours by employment type
RMEBIEI DM E T FI9EHFE RERERESNE T FIIFIEH
86 86 ° o4
6
Male Female Senior Middle level
St 7 management management Other employees
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Promotion mechanism

Redsun Properties attaches great importance to employees’ career
growth, and builds an employee competency model to constantly
optimize the promotion and assessment mechanism. We are committed
to laying a clear and smooth career development path for employees,
covering multiple fields such as specialty, management and sales, so as
to meet the needs of employees with different professional backgrounds
and career pursuits.

In the Management Regime of Position and Rank System and Staff
Turnover Management Measures of Redsun Properties Group, we have
planned in-detail promotion channels and qualification standards of each
position and rank level to provide employees with clear career orientation
and growth direction. This not only helps employees to better plan their
career development path, but also provides them with specific guidance
to achieve their career goals.

Within Redsun Properties, we provide all employees with qualification
evaluation, career counseling and vocational training resources to
ensure that everyone can get internal growth opportunities. We are
committed to creating a fair and just competitive environment, so that
every employee has equal career development opportunities and jointly

promote the Company's sustainable development and prosperity.

In the rapidly changing market environment, Hong Yang Group Company
has always adhered to the talent-centered development concept. In
order to further understand the comprehensive ability and potential of
employees and optimize human resources allocation, in 2023 we carried
out a review of all talents. The review aims to make a comprehensive
evaluation of employees by combining the Group’s employee general
quality ability model and the key position quality model, and integrates
it with actual performance to form a matrix evaluation and finally make
a comprehensive talent review. This talent review adopts a variety of
methods and means, such as self-evaluation, superior evaluation, peer
evaluation, subordinate evaluation, to ensure its comprehensiveness and
objectivity. Meanwhile, we made deep analysis of the employees’ ability
and potential, combined with Hong Yang Group Company’s employee
general quality ability model and the key position quality model. In the
evaluation process, we also pay special attention to the combination with
the employees’ actual performance to form a matrix evaluation, so as to
more accurately understand the employees’ comprehensive situation.

BRI HERERBRSE
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After strict evaluation and analysis, we reviewed a total of 942 employees
(including former employees), of which 201 were Class | and Il talents?,
accounting for 21.3%. Among them, there are 45 high-potential talents,
or 22.4% of them. These high-potential talents have performed well in
their respective positions and have great development potential. It is
worth mentioning that all high-potential talents have participated in the
reserve talent training program of the year, which is a strong talent force
for the Group's long-term development.

For reserve talents, we have established a sound talent entry and exit
mechanism. This mechanism aims to ensure the continuous updating
and optimization of the reserve talent pool and provide continuous
talent support for the Group’s long-term development. Through
regular evaluation and adjustment, we can timely find and absorb new
outstanding talents, and also dynamically manage the existing reserve
talents to ensure that they are always in the best status.

ORI ENSN - BARBE TRETI(E
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Performance and incentive

In order to drive performance, we have implemented efficient training
courses in various city companies. These courses focus on defining core
objectives and formulating detailed action plans. By solving the key
problems, we successfully achieved the key objectives. In the past year,
we have successfully held over five such training activities. In order to
improve team effectiveness, we held team role workshops in various city
companies. These workshops aim to unify the team’s collaboration and
communication language, identify and give play to each team member’s
role advantages, and realize complementary strengths. In this way, we
further integrated the team and improved the overall efficiency. In the
past year, we have successfully held more than ten team role workshops.
We also designed and developed financial management course, aiming
to help employees master the basic financial knowledge and let them
deeply feel their contribution to the Company’s profits. By learning
financial management tools, the managers will become more accurate
and effective in their decisions. In addition, we have also established
a common financial language so that organizational communication
has more financial acuteness. These measures will help to improve the
Company'’s financial management level.

Health and Safety
Safe production
Building a solid defense line for employees” health and safety

Redsun Properties always puts employees’ health and safety in the
first place, adheres to the “safety-prioritized, prevention-focused and
comprehensive governance” principle, and unswervingly creates a safe,
comfortable and healthy working environment for employees.

Sticking to safety bottom line and build an impeccable protective net

Redsun Properties takes safety as not only a basic duty, but also the
primary task. We regard major safety accidents as one of the key
challenges and take strict management measures. We strictly abide by
national laws and regulations to ensure effectively implementation of
every safety measure. By establishing a safety production management
mechanism with the Company in charge, departments leading and
employees participating, we have defined the responsibilities at all levels
to ensure safety production accountability. Meanwhile, we continue to
strengthen the assessment, incorporate safety work into the performance
appraisal of the management, and ensure strictly observation of the rules

and regulations and timely correction of violations.

R -#HEREA®RSE
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Focusing on the construction site to build a safety line of defense

As a property developer, we recognise the importance of construction
site safety management. To this end, we have formulated a series of safety
management norms, such as Project Assessment Management System
and Construction Technology Management System, to emphasize the
investigation and management of hidden dangers. We insist on daily
production safety inspections to ensure that the fire-fighting equipment
and safe passage on the construction site meet the requirements. In
addition, we also conduct regular fire drills to strengthen the supervision
of dust, pollution sources and flammable materials. Meanwhile, we have
established a safety emergency plan to deal with possible emergencies.
In cooperation with contractors, we always adhere to the Redsun
Properties Standards of Safe and Civilized Construction, supervise the
whole process and put forward clear safety inspection requirements.
We also improve the construction workers’ safety awareness and coping
ability through weekly safety training and special inspections.

Redsun Properties will make continuous efforts to continuously improve
the safety management level and create a safer and healthier working
environment for employees. We firmly believe that only by ensuring the
employees’ physical and mental health can we develop steadily and
move towards a more brilliant future.

In Redsun Properties, we not only focus on business development, but
also value employees’ physical and mental health. In order to improve
the work safety awareness of all employees, we actively maintain close
communication with government departments and deeply participate in
all kinds of safety training and education they organized. These activities
cover the law and regulation popularization, safety knowledge and safety
skill practice, so as to ensure that employees can fully understand and
master all kinds of safety knowledge and skills.
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Occupational health

In the past three years, Redsun Properties has always adhered to the
safety bottom line and strictly followed relevant laws and regulations,
and incurred no work-related deaths. Meanwhile, we also value
employees’ occupational health. We thoroughly implement the Law
of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases to ensure that fully protection of employees at
work. Through cooperation with professional medical institutions, we
provide regular physical examination services for employees, so that they
can timely know their health status. In addition, we also provide health
consultation and training seminars for employees to answer their doubts
and popularize healthy lifestyles.

COOPERATIVE PARTNERS

Redsun Properties always believes that a stable and win-win partnership
is the key to promoting development. We abide by the promise of
establishing a fair, just, transparent and clean supply chain management
system and are committed to establishing cooperative relations with
all parties. While being “customer-oriented”, we actively undertake
corporate social responsibility, devote ourselves to various public welfare
activities, and work together with all sectors of society to create a
sustainable future.
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Supplier Operation
Supplier management system

Redsun Properties abides by national laws, regulations and industry
regulations, adheres to equality, transparency, openness and sharing
cooperative concept, and continuously improves the supplier
management system. We have formulated and implemented the
Supplier Management Measures of Redsun Properties Group and the
Resource Access List, standardized the processes of pre-examination,
resource review, inspection, shortlisting approval and tiered management
of suppliers, comprehensively evaluated key indicators such as suppliers’
business reputation, financial status, legal proceedings and historical
performance, and implemented a one-vote veto in key risk links. We
conducted strict review on supplier companies, teams and project quality
related to property projects to ensure that our suppliers are all best
quality partners. During the Reporting Period, on the basis of the original
supplier management system, we added the Notice on Strengthening
Supplier Reference and Use Management and the Supplementary
Provisions on Tender and Procurement, once again clarified the relevant
requirements for the control of referees, the veto power of shortlisting
and the dynamic performance update, and further refined the process
provisions of online bidding, price comparison and direct commission
in shortlisting stage. In addition, in order to solidify the contract system
implementation, we issued the Management Notice on Strengthening
Project Planning and Contract Planning, which clarified the requirements
of project planning, contract planning and individual project tender

points.

In addition to systematically reviewing supplier information, we have
established an on-site review team to conduct an all-round on-site
evaluation of supplier duty fulfillment and business performance from
the perspectives of frequency, process and content. Only suppliers that
have passed strict review can be included in the supplier list and carry
out in-depth cooperation with us.
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Supplier shortlisting
el A E

® Suppliers submit basic information of suppliers online through Redsun Properties Procurement Platform to join
bid procurement projects, and will be admitted into supplier database after approval

HEFRBHFEAGHERR T e ERREIHEHEAER - 2HEBRRBIAR - BIRE ML

Qualification review
EREE
Review the supplier’s basic registration information, business status and business credit
information
Stipulate and standardize access requirements and control actions in accordance with the Resource Access List

A two-tier (i.e. group and city company) review mechanism is implemented in accordance with resource
classification in the stages of admittance into database and shortlisting

FRHBAEAEIES  RERARELERES
: \\FEA%EWMKK%%%*&A%*ﬁﬁ%@ﬁ
N EBBERREESEETEE WA R WRERE)

On-the-spot investigation

BihEE
Set up a professional on-site inspection team and prepare on-site inspection plans in advance
Inspect multi-dimensional information of suppliers including financial status, human resources, environmental,
and professional qualifications, and take into account their performance of corporate social and environmental
responsibility
Submit the inspection report to the supplier in the "supplier inspection" module of the procurement platform
after inspection

REZZENISEREN - RATHIER S E %12

SHEZRMERANME - AN BRR  BEBESER AN EZELEMSERFEEETER
EREREERRTE [HEFEER] BRREERRIZR®RSE

Supplier access process

HEBEARRE
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We continued to expand our cooperation with excellent partners all over
the country. During the Reporting Period, Redsun Properties had a total
of 6,179 suppliers, and the distribution by region and procurement type

is as follows:

HMFEERESZHARMESBHENSIE - REH
W ShEHE R B6 1 79R MR - KR ARBEL
D MBI

Number of suppliers by region

BiWE S A HEERE

Wuhan city company
EWES /NG|
2,216

Xuzhou city
company
A NG
1,078

Nanjing city
company
R T A A
2,885

Number of suppliers by procurement type

BRERSHNHERRE

Others
Hh

Design consultancy 265

Engineering

construction

TIRRZRRME
5376
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Redsun Properties attaches great importance to suppliers’ duty
fulfillment and is committed to ensuring supply chain compliance and
quality. Through regular on-site audit and flexible inspection mechanism,
we supervise suppliers’ operation process to ensure that they meet the
established standards, thus ensuring that we can obtain continuous
high-quality products and services. For the to-be-improved areas and
potential risks identified in the inspection and review, we will take the
initiative to intervene and work with suppliers to promote necessary
improvement measures, so as to effectively control risks and further
improve our product quality and supply chain management level. During
the Reporting Period, Redsun Properties inspected and reviewed 2,162
suppliers.

Redsun Properties has formulated a set of sound tiered supplier
management system, which is strictly implemented in accordance
with the provisions of Supplier Tiered Management System of Redsun
Properties to ensure reasonable evaluation and classification of suppliers.
We take quarterly, semi-annual and annual assessment cycles, consider
suppliers’ service performance as the core assessment criteria, and
classify suppliers into five grades: excellent suppliers, qualified suppliers,
suppliers with restricted use conditions, unqualified suppliers and
blacklisted suppliers. For excellent suppliers, we provide corresponding
incentive measures, while for suppliers with a score below 65, we
include them in the online recruitment platform management system,
restrict their participation in new procurement activities, and urge them
to make necessary rectifications. In order to continuously improve the
overall quality of suppliers, we will eliminate suppliers with unqualified
long-term assessment. During the Reporting Period, Redsun Properties
released Greater Jiangsu Regional Quality Resource Library, which
defined the principles of using excellent suppliers and standardized the
tiered supplier management system through the construction of Class

AB quality resource library in Greater Jiangsu.

BRI HERERBRSE
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Bid deposit, performance
deposit reduction & exemption

BREGRES  BARIEZRER

VIP seating and honorary titles
at the Supplier Conference

HEBMASVIP LERKEBR

Preferential negotiation rights Preferential bid settlement

B

BRRREH

Exclusive communication

channels
HEEBBERE

Excellent supplier incentives

EFEHEEABER

Supplier integrity

As a member of the Corporate Anti-fraud Alliance, we have a tough
attitude with zero tolerance for any unfair competition and corruption,
follow the principle of clean procurement and stick to the bottom line of
honesty.

Internally, we issued the system of Classification of Fraudulent Behavior
Prohibited for Employees of Hong Yang Group Company and Handling
Measures for Fraud of Employees of Hong Yang Group Company to
publicize the integrity of employees in key internal positions, so as to
enhance the awareness of integrity, create a compliance atmosphere and
ensure the effective implementation of internal management systems.

REFFE

EREERFEBEN—8  BHMABEMNITESHS
REGEBBIABTRBMNRBRE - ERELRE
JRAY - <7 ROREAR ©
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Externally, we required suppliers to sign cooperation agreements
including Integrity Agreement, clearly stipulated commercial integrity
clauses and fulfillment of their responsibilities and obligations. Before
the start of the tender project, we make tender disclosure to the finalists,
publicize the Company’s development, integrity culture and quality
requirements to suppliers who meet the access standards, and accurately
convey our value standards, principles and requirements. We regard
the supplier’s professional ethics performance as the key inspection
and evaluation risk point, and strictly review the supplier's integrity and
compliance performance in all aspects of access and performance. For
suppliers who violate the agreement, we will immediately suspend all
cooperation with them to maintain our compliance corporate culture
and compliance standards.

Suppliers environmental and social management

Maintaining supply chain stability and sustainability is the focus of our
development, which requires our joint efforts with multiple business
partners. We incorporate the supplier's performance in occupational
health and safety, environmental management and quality management
into the Management Measures for Suppliers of Redsun Properties Group.
In the supplier's access assessment, information review, on-site review
and annual performance appraisal, we comprehensively investigate the
risk points of suppliers in terms of safe and civilized construction and
labor service personnel protection. We look forward to working with all
business partners to fulfill their social responsibilities, jointly undertake
the sustainable development mission and create a responsible business

environment.

In the process of supplier management, Redsun Properties insists on strict
standard requirements for all construction suppliers, emphasizing that
they must undertake the responsibility of safe and civilized construction
and follow environment, quality and health certification requirements.
During the whole project development cycle, we conduct a rigorous
review and make an in-depth evaluation of suppliers’ safe and civilized
construction behavior, labor management level, occupational health
and safety management and quality management capabilities. During
the Reporting Period, Redsun Properties inspected 2,162 suppliers and
found no incidents involving environmental violations and human rights
disputes.
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B HEREARE

Redsun Properties has continuously improved the environmental
protection standards and requirements for building materials
procurement. In terms of raw material procurement, we give priority
to using renewable resources, actively introduce energy-saving and
emission-reduction products, and pay special attention to improving the
formaldehyde level requirements of products such as cabinets, storage
and floors that have a great impact on the indoor environment. We are
committed to ensuring property owners’ health and safety, improving
the residential environment quality requirements, urging the elimination
of high pollution and high emission products, and promoting green and
sustainable industrial chain development.

Supplier communication

Redsun Properties attaches great importance to communication and
collaboration with industry partners to achieve continuous delivery of
high-quality real estate projects. Through daily communication, supplier
communication conference, satisfaction survey and other methods, we
share our business value and project delivery standards with suppliers,
so that suppliers can keep pace with Redsun Properties, cooperate with
each other and make progress together.

SASHIE NETRTT R EM B IRBHRFRELEER - &
FEMEREB I E  BEERAUBLER BRI AL
RERBIER  LEERRAHEARTZERANE
1 Wil - RS ERMTESRER - RORRE
EILENRELE  TEEERENEEER I
BRBASSABHRNER  HBEXEEEL
QEST U =X

RIERBE

LEHEERETERHNBERERE  BREGH
EEENFERIN - BBAFEAER HEBARS
MEEREESA  MEEEASFZHMANEHEEESR
RIEBRMNEE  BHEEEHELGWESHRES—
B HEAF - KR#ES -

Supplier communication

Daily communication conference

Satisfaction survey

AEBA

In the process of cooperation,
we actively communicate with
suppliers through online and
offline channels on cooperation,
performance, aspects requiring
improvement and rectification
HEEEBES  BBRLETR
ERERAEEEBEAERR -
BARE - EEBCENSEAR
EYEREAR

HEBBES

Through organizing diversified
symposiums and event
communication meetings,
regional companies clarify
project standards with
suppliers, regularly review
project progress, and conduct
in-depth communication and

exchange on areas requiring
improvement

B A REBASS R EHR
BENBEREESSE  EAUEEH
BEBSE  EHIERERE
TR - WEHEERCE
HEETRAKNBERR

Supplier communication channels

HEmBERE

MERERE

We pay attention to the
feedback and satisfaction of
suppliers and conduct supplier
satisfaction surveys every year.
We collected responses from
suppliers to Redsun Properties’
satisfaction survey question-
naire, and the overall
satisfaction level

R ERN R ER A
B SEHRHERRRES
& o IS G RER I SARS M AW
BEMEBMENOE  FEW
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We continuously improve the complaint and whistle-blowing
mechanism. For any difficulties in the cooperation process, suppliers can
give feedback through open complaint and whistle-blowing channels.
We will adhere to the principles of fairness, justice, convenience and
efficiency, actively track and solve the problems reported by suppliers,
and make every effort to protect the legitimate rights and interests of
suppliers and ourselves.

The tender and
procurement

platform
BIRT A

Complaint Phone

BIFR

MGt EREARAR
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The tender and
procurement
platform

RRF &

Complaint mailbox

ey ]

« Redsun Properties tender « Supplier Complaint Phone - Hongyoushang (3o /) + Supplier Complaint
and procurement no. 025-88019009 APP Mailbox hufang@r-
platform . HERIRRERE - SARFEAPP S

supplierredsun.com.cn

- SABHERRFS

supplier.redsun.com.cn

025-88019009

. (UERIRREE

hufang@rsun.com

Supplier complaint and whistle-blowing channels

HEERREERRE

We are committed to working with suppliers to make progress together
and build a sustainable supply chain system. We have established a
sound supplier training and guidance mechanism for suppliers with
inadequate performance during the inspection process. We invite
suppliers to participate in the training on safety construction quality
theme held by Redsun Properties. Through observing high-quality
projects and sharing relevant topics on technical improvement, we
help suppliers improve their own engineering quality and awareness of
construction safety and civilization.

Industry Alliances

Redsun Properties actively responds to the dual-carbon goal and builds
stable and sustainable partnerships with various partners. We have
joined the Shanghai-based Fujian Business Enterprise Alliance and the
New Honggiao Procurement Alliance to continuously explore new
cooperation models to promote the stable and healthy development of
the real estate market.

BAB IR ERERETHE  HAEY  TEWR
BREROEEREBR - HRELEBREFRETEN
R - PR T BRI S B -
HPBFEHEF2MBLGHERRNLETEIES
TS RBBEEEIRR LD FRIMEAHE
MEEAS  HPHERREAESNTIREEEMET
REXHAEH
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Industry activity participation eE T IET

Building new capabilities in commercial real estate, and drawing a new business blueprint on the riverside of the Beijing-

Hangzhou Grand Canal

IEE R ERRE D 1 AR AR AR B SR EE [

In order to meet the new consumption needs of the majority of property owners and create a beautiful experience of quality, life and art,
Redsun Properties actively attempts new models and establishes new capabilities. On 24 May 2023, Redsun Properties participated in the
Changzhou Redsun 1936 project investment promotion conference, and joined hands with 200 guests such as leaders of the Changzhou
Municipal Government and vice presidents of Hong Yang Commercial Group to witness the new business blueprint of Changzhou
Redsun 1936 on the riverside of the Beijing-Hangzhou Grand Canal. At the conference, Redsun Properties interpreted the Changzhou
Redsun 1936 project in depth, and invited a number of guests to conduct industry exchanges, adding new ideas for the smooth
promotion of the project.

RMEEREEHMOEEST R > MEmE - A8 - BiXGRR LB ERSEHMES - BIHMEN © 2023F5A
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Social Responsibility

Redsun Properties actively integrates into the community, carries out
various social welfare projects, and works with all stakeholders to make
contributions to the development of the community. In the process of
corporate development, we advocate the concept of public welfare,
practice social responsibilities such as serving the society, caring for
people’s livelihood, education and targeted poverty alleviation, and
demonstrate our responsibility as a responsible corporate citizen.

Social welfare undertakings

Adhering to the public welfare concept of “being a responsible corporate
citizen”, Redsun Properties has been deeply engaged in education and
charity, focusing on education aid, poverty relief and ecological and
environmental protection issues, and carrying out public welfare projects.
During the Reporting Period, Redsun Properties donated a total of
RMB1.21 million, with 4,200 hours of volunteer service and 1,200 times of
volunteer service. The employee volunteer service team has 600 people.

-

« Letchildren walk out of
the villages, let
knowledge change
destiny

o BEFERRL
BABSE E

1 mission

1B E

3 directions

3ARFME

« Layout around
‘government
orientation, strategic
cultivation, red
route”

- Bf [BATER - BRI
MERR] ETHRE

2 main lines
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ENmEE
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B ARIBE - MEHRN - sAGHE R B
E%ft’ HFE RS B R 24,200/ B \b«§&ﬁetzoob« "B
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« Education aid
. BE
« Poverty alleviation

- BIR

1R EL

4 principles

41%@] e Precise
. R
. Focus
- Perseverance
. BR§E

« Touching
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We actively participated in the Redsun public welfare activities carried BB HELGEBREMNLG AR EE - BE
out by Hong Yang Group Company, and successively carried out ~ #EBIE - B IEREMAREMESAEEERREIES
volunteer activities such as “Spring Bud Project”, “Sunflower Plan”, "Dream &1 2l] ~ [FI 2512 ~ [2RMGEBEERE -~ [BE
Renovation + Care Program” and “Geek Public Welfare Tour” focusing on  A#m{T/EEFETE - BITHESET  AEITETIHR
education aid, rural revitalization and common prosperity, etc, to practice ~ {RHI[FEE R B o

social responsibility and strive to create a “targeted public welfare”

sample of Jiangsu private enterprises.

“Spring Bud Project” to Continue Love

[BET8 I EEE L

On 1 June 2023, the Party members of Redsun Properties, on behalf of all Redsun people, visited Nanjing Pukou Dougang Primary School
(P 7B O BE /)N E8), which has been paired with us for twenty-one years. They spent Children’s Day with the children and brought
them childlike gifts and sincere blessings. Since the launch of the “Redsun Spring Bud Class (5AF% % & )" in Dougang Primary School
(BERE/)NE) in 2002, we have been providing assistance to students in need, caring for women in need, caring for left-behind children,
and rewarding outstanding young team members. So far, we have helped more than 2,000 students overcome academic difficulties. In
the future, Redsun Properties will continue to adhere to this fine tradition, continue to care for teenagers with its own modest strength,
support children’s healthy and happy growth, and help them move towards a better future.

20236 A1 - shfBMEEERRDBLGA  REHEXR -+ —FOEREORE/NSBETEORY - BERFARE
ANRES - WAMMTEESHEMMHBNE o 8200250/ NERPCGASFE AR - B TEEBRE#H S
o EALBRAR  BEBRTRE  UWREESNDEKE  ES5EBNHE2002 24 T REE FRREE o 7EARK © 54
GESEBRFE—BRER  HENGCHWEZNHEESLF  IBETFMERRENR - B HBRIELFARRK -
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“Dream Renovation+” Care Program

ERBE+ | AEE

Redsun Properties continues to devote itself to the “Dream Renovation+" care program to build homes with love and light up dreams.
On 28 May 2023, the representatives of Redsun Properties visited the “fact orphans” again at the Dream House visit public welfare activity
initiated by Hong Yang Group Company in the Anniversary Celebration to understand their current situation and send love and care to
the children. The “Dream Huts" renovation plan has aroused extensive attention and support from all walks of life, and has been reported
by many media successively, and won the honorary title of China’s “Shining Star” in 2022 issued by China Glory Society, reflecting the
official recognition of Redsun Properties to help needy teenagers and fulfill its social responsibilities in the long run.

SMEHERBR N2 BE+BERE - WEEK > BRBM - £2023F5A8R MG REBFERENSZE/NER
AAmAE L SAEMERKRBERSEEMR] - TRAEMNEMN  XAZFAXEZLEME - B8/ E [BuEst 85
BRTHERRANEZEIESTR  WEREBHERE - KEBERE N AXEERBERMN20202FFER 2 2 1KERE
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“Sending Coolness in Summer” Public Welfare Activity

[EFXBERIABED

Redsun Properties continued to carry out the traditional micro-public welfare action of “Sending Coolness in Summer”, and during the
hot summer, the Party members and vanguard teams of Redsun went to the front line to send warm greetings to front-line workers,
property owners, community workers, public security brigades and fire stations, demonstrating our responsibility and commitment.
SAEHERBERRIEZXBRIERMARTEY  ERRESNFHLASESLABBERAA—R  B—RIEE  ¥I%
F#EIEE  ALKRE  HRHMEENARE  BEREMANEEEEE -
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Caring for farmers and delivering vegetables

BOBIE - BRI A

Over the years, Redsun Properties has been committed to participating in targeted assistance and rural revitalization projects initiated
by governments, media and charities at all levels, and actively fulfilling its social responsibilities. During the Reporting Period, Redsun
Properties organized the activity of “Caring for farmers and delivering vegetables” to go to the vegetable planting site in Da Dai Jia
Zhuang Village, Renzhao Town, helping local farmers to harvest vegetables and subscribe 20 tons of vegetables on-site for donation to
sanitation workers, elderly apartments and the elderly living alone in the street, so as to spread love to more people in need.

ZENR  ASHEBRNR2BIRABT - K8 ZAERBRENBEERNANIREER - BRETHEET - ®i5H
W ASMEEBIEORER T X EY RACKBERARFKENGEXERN - BBE RS RESHEI I ISR 20
WIRBAREIA  EFABUALTENEZA  BEOEELGELZFTEEPHA -
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APPENDIX I: THE ENVIRONMENTAL, SOCIAL AND Misk— : BEBBIACRE 2R ERRKR
GOVERNANCE REPORTING GUIDE CONTENT INDEX E£EI)ARBES

PUBLISHED BY HKEX

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND SECTION IN THE REPORT

KPIS

B HEREHERE-REBRERENER FREZEM
Environmental
BB
Aspect A1 Emissions
EEA1 29587
General Disclosure Information on: ENVIRONMENTAL RESPONSIBILITY
(@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
— MR BABERKBERBER - KR LHMOEES - AR RREAME
BERREYVNELSH
@ BR: K
() BIFHETABEATENHEBEEIRNAOINE
o
KPI'AT.1 The types of emissions and respective emissions data. Low-carbon Operation
RSB RIEIRAL PR A AR HE R BUE - EAE S
KPI'A1.2 Greenhouse gas emissions (in tonnes) and, where appropriate,  Low-carbon Operation
intensity (e.g. per unit of production volume, per facility).
R E R 1RA1 2 BERBAHNE UBE) R(MER) BE(WMNAEE KiGES
2B - BERMEE)
KPI'A1.3 Total hazardous waste produced (in tonnes) and, where  Low-carbon Operation
appropriate, intensity (e.g. per unit of production volume, per
facility).
BB EIEIRAL3 FEAAEREEYESE A8 R(MER)BE (A EiGES
BESB - BERXMIE) -
KPIA1.4 Total non-hazardous waste produced (in tonnes) and, where  Low-carbon Operation
appropriate, intensity (e.g. per unit of production volume, per
facility).
BB DIEIRA 4 EAEEREMHEE UNE) MER) ZEE (A EiES

BESEMN  BEXGHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

B @R EFERE-REERBRAEKER

KPIA1.5

RASE B R IRALS

KPIA1.6

FASAE DUIEIZEA 6

Description of emissions target(s) set and steps taken to achieve
them.

MAPRETZEVBEM B B R R RED G L B IRAERIE
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

MR R ERBEEREYN L - M PTETZER
BER RN AREDE L B IR R T -

SECTION IN THE REPORT

FREEH

Environmental Governance

RERE

Environmental Governance,
Ecological Construction, Low-carbon
Operation

IR - T - KIRES

Aspect A2
[ETEA2

General Disclosure

— R

KPI'A2.1

RS AE IR 1RA2

KPI'A2.2

PR AE AIEIRA22
KPIA2.3

RASR A IR 1RA23

KPI'A2.4

RSB DR IRA24

Use of Resources

BERER

Policies on the efficient use of resources, including energy,
water and other raw materials. Resources may be used in
production, in storage, transportation, in buildings, electronic
equipment, etc.

BRERAER(BIEER « K REA RV AIBUR
BRAIBNAE  #F B BF BFREF-
Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in'000s) and intensity (e.g. per
unit of production volume, per facility).

REASSNEER REEZEERAE - "ooh) BFE
EUNTETERAZE)LEEWABESESEM - 8AR
feat &) o

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BREKERTE(MASEEEN - BERETH) °
Description of energy use efficiency target(s) set and steps
taken to achieve them.

R FTET L B BEIRE ARG B IR R AEDE L B EEK
) 28K o

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken
to achieve them.

i SR EGE KR AT BRI RE - A R PRET 289 A 7K
W AR R ED S L B RFTERERA R -

ENVIRONMENTAL RESPONSIBILITY

it

RIS

5 1

Low-carbon Operation

EHRE S

Low-carbon Operation

B fxE &
Environmental Governance

BIEAE

Environmental Governance,
Ecological Construction, Low-carbon
Operation

RIFRIE - £REMT - KIREE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND
KPIS
RS d@REHERE-REERBRERER

SECTION IN THE REPORT

FREEH

KPIA2.5 Total packaging material used for finished products and with  The Group’s business operation
reference to per unit produced. uses less packaging materials
and complies with the laws and
regulations of the place where the
business operates.
RSB UIRIRA2S HXEAABMHENEERBEEEMIEE FEBTEEBELBE S RBE
M‘ﬂﬁ’]ﬁﬁﬁ%d\ F BIRBEEE
EMEMERERETERRE
= o
Aspect A3 The Environment and Natural Resources
[ETHA3 RERARER

General Disclosure Policies on minimising the issuer’s significant impacts on the

environment and natural resources.

—RIKRE BIEEITAHRBERRABEREREATZENHR
KPI'A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

MR R HRERRRERNERTEREHKNE
BEBALENTH -

RASAE UEIEA3

Ecological Buildings, Ecological
Construction, Low-carbon Operation
HFREERE - FREET - REES
Ecological Buildings, Ecological
Construction, Low-carbon Operation

AREREEE  AREMET - EHUER

Aspect A4
A4

General Disclosure

Climate Change

RIRE L

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

—MRIKEE BRI MEHERRAIEEHETAEEZENEARK
HEEE B

KPI A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

RSB RUEIRAL M EE LA g HBETAEEFENERRRERE

=N &ﬁ’éﬁﬂﬁ@b

Response to Climate Crisis

FEH R IRfEH#

Response to Climate Crisis,
Ecological Buildings, Ecological
Construction, Low-carbon Operation
FELT SRR - EREEEE

pEL -~ RAGE S
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

B @R EFERE-REERBRAEKER

Social
e
Aspect B1
[EEB1

Employment

&R

SECTION IN THE REPORT

FREEH

General Disclosure Information on: BUSY RECRUITMENT
(@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
— MR EBAFERE  BREREA  TERHE - BRE - 5 ERIK
e - Zt - REARA KBRS AR :
@ BR: K
b) HETABERZENBEEERMROINER
KPIB1.1 Total workforce by gender, employment type, age group and  Gathering Employees
geographical region.
RAGRAE R 1RB1 RUER - BERE - FRAR MRS DHEEHEE - BHET
KPIB1.2 Employee turnover rate by gender, age group and geographical ~ Employee Care
region.
RS E N E1EB1 2 RIUER - FRAERNMEE S HEEMALLE BTHEZE
Aspect B2 Health and Safety
[EEB2 REEZE2

General Disclosure

—REE

KPIB2.1
RS AE IR IRBL.T
KPIB2.2
RS MIEIRB2.2
KPIB2.3

RASE 4B A E1RB23

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.

FRRHZ2THEREMRERSERBELBEN

@ BE:R
b)) BFHBITABEAZEMNHABEZLBAFNE
o

Number and rate of work-related fatalities.
ETEBEMTT A AB KL o

Lost days due to work injury.

EIBBEAIERE -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
PSRN R R 2 210 - A RABAIAT B
BIE -

Health and Safety

Health and Safety
fEREZ 2

N/A

TiE A

Health and Safety

fERER S
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

B @R EFERE-REERBRAEKER

Aspect B3
[E B3

General Disclosure

—REE

KPI'B3.1

Development and Training

R R

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
Training refers to vocational training. It may include internal and
external courses paid by the employer.
BHERITEEBRITIERE M MB R REEEER - it
BEIES -
BIEREEI - AT REREEZNENRINIRIE -
The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

SECTION IN THE REPORT

FREEH

Employee Cultivating

BTiEE

Employee Cultivating

RS2 4B B 1EB3. RN REEEN(SRERE  hREBES)E Y BIHE
BWEIEEB DL

KPI B3.2 The average training hours completed per employee by gender  Employee Cultivating
and employee category.

RS E R E1EB3.2 RERKREERRE D  BREETKIINTFHEE BIEER
2o

Aspect B4 Labour Standards

[EEB4 B IR

General Disclosure

—fRINEE

KPI B4.1

RS AR WIEIRBA.]
KP1B4.2

RASEAE IR 1RB4.2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

B IEET @ HSTH :

@ B R

(b) BTHETARERZENRBERLROINE

£ o

Description of measures to review employment practices to

avoid child and forced labour.

f it iR S RIS E B M AR 2 E T R BHIS T -

Description of steps taken to eliminate such practices when

discovered.

ORI RIS RS B BB T EREREY 2B

Gathering Employees

THET

Gathering Employees

BHET
Gathering Employees

THET
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

B @R EFERE-REERBRAEKER

Aspect B5
[EHEB5

General Disclosure

— S
KPIB5.1
PR T8
KPIB5.2

BB 4E B IEBR5 2

Supply Chain Management

e EE

Policies on managing environmental and social risks of the
supply chain.

EEMHEEAIRE R SRR o

Number of suppliers by geographical region.

i@ E o HEREE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

BB RHERNED - mERTEBIEN S HE
FEE - AREEEHORMITRERTE -

SECTION IN THE REPORT

FREEH

COOPERATIVE PARTNERS

BERH
COOPERATIVE PARTNERS
N2
COOPERATIVE PARTNERS

BIERH

Aspect B6
BT B6

General Disclosure

— R

KPI B6.1

RS AA WIEIRBE.]
KPI1B6.2

FA%RAE AE1RBE.2
KPIB6.3

RS AA WIE1RB6.3
KPI B6.4
FASEAA IR IRB64
KPIB6.5

RAS A8 R IR 1RB6.S

Product Responsibility

EmEE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BRMMEMERMBRBHEREZS  BE - 5% - 7.

BEEARROTER

@) HE R

(b) BIFHBETAGEATENHBEZEZLROINE

£t o

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

EEHEE
ADL e
Number of products and service related complaints received
and how they are dealt with.
REMNEMERBHIRFEE AR BEHE X -
Description of practices relating to observing and protecting
intellectual property rights.

fii i B i T R ARFE AR EE R R AR 1E I -

Description of quality assurance process and recall procedures.

REMERTRLZ 2 HEZRIEAMARKD

il & B 1 E B2 S fm B UGR T o

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

R B E BB RERALBEEE - U RABERTRE
T8 °

QUALITY OF INGENUITY

pi=E O
ELmmE

The Group does not involve product
recall in the process of business
operation.
REBEEBE
Emam e
QUALITY OF INGENUITY

A=l %iq:' Z_/'/L/F&

BImE
CORPORATE GOVERNANCE

j B /l:l
The Group does not involve product
recall in the process of business
operation.
$E@E¥%
EmBm -
QUALITY OF INGENUITY

A ;.3fiEFIT/;L/F&

BWIME
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

B @R EFERE-REERBRAEKER

Aspect B7
[EEB7

General Disclosure

Anti-corruption

RES

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

SECTION IN THE REPORT

FREEH

CORPORATE GOVERNANCE

— R BEAM LR - BR - MEFROERER ¢ NEIER
@ B R
() BIFHEHBETABEATENHEBEEERLRROINE
e
KPIB7.1 Number of concluded legal cases regarding corrupt practices  CORPORATE GOVERNANCE
brought against the issuer or its employees during the
Reporting Period and the outcomes of the cases.
RA G2 4R AR 1RBT. RERPAANHETASIEEEREVEEFEANESHL QAER
RUEE MFAER -
KPIB7.2 Description of preventive measures and whistle-blowing ~ CORPORATE GOVERNANCE
procedures, and how they are implemented and monitored.
RS 4E R 1RB7 2 TR SIS e R BRI - UREERITRERAE - NEER
Aspect B8 Community Investment
[ETEBs HERE
General Disclosure Policies on community engagement to understand the needs ~ COOPERATIVE PARTNERS
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
— MR FHEN2ERTHEEMELRFENERELEREZS HIERH
BEBEHRNEABOR o
KPI B8.1 Focus areas of contribution (e.g. education, environmental ~ COOPERATIVE PARTNERS
concerns, labour needs, health, culture, sport).
RS 4B RUIE1EBS.T EIERERWHE  BEEE SIFR BR X ESEER
£ 885) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. COOPERATIVE PARTNERS
RASRAE WIE1RBS.2 EEIHEAEBAERINSENEM) BIERF
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