Tong Ren Tang Technologies Co. Ltd.
AXREEZHEERENS A RAF
(a joint stock limited company incorporated in the People’s Republic of China with limited liability)
(RAZEAREMBEEMAINRAER2 )
(Stock Code AR 191X 5% :1666)

2025

Environmental, Social
& Governance Report

IRIZ - HERERBRS




A7 Fl 4=

Beijing Tong Ren Tang




Content B

About This Report
BN ARE

Board Statement
EEgEA
About Us
EZhiNES 4

Brand and Culture
o EA 3T E

2023 Sustainability Achievements
TECCFAHERRARR
Overview of ESG Key Performance
Indicators (KPIs)
ESG RAS A& UL
Awards and Honours
B AR

ESG Management System
ESGEEER

Corporate Governance
NANEIE
ESG Governance System
ESGEREBR
Stakeholder Engagement
M= AR
Materiality Assessment
oed B 2 RTE
Anti-corruption
= &8 &%
Fair Corﬂpetition
NFFFE
1. Authentic Medicinal Materials
and Traditional Craftsmanship

EihgEN EOER

1.1 Authentic Place of Origin
B ER

1.2 Ecosystem and Natural
Resources Conservation

HREIRIF R RARERIRE
1.3 Supply Chain Management
HEEE

10

12

13
15
17

g
4%
31
33
36

41

42

43

45

47

2. Quality Commitment and

Responsibility First

mERE HEEZEL

2.1 Quality Control
EEEdl

2.2 Innovation and Research and
Development
BlFTA 2

2.3 Customer Service

B PR

3. Environmental Protection and
Ecological Conservation
BKBIL £RERRT
3.1 Use of Resources
Management
BRERER

3.2 Emission Management
g g

3.3 Coping with Climate Change
JE S mARE b

4. People Orientation and Group

Solidarity

BUABE EOHE

4.1 Employees’ Rights and Interests
BT

4.2 Employee Development
BI#R

4.3 Occupational Health and Safety
BEREZE

4.4 Employee Care

ETHE

5. Cultural Dissemination and
Contributions to Society

XibEE EfRERE
5.1 Brand Building

A W 3R
5.2 Health-preserving Medication
BEERE
5.3 Community Service
IRAFL R
Appendix
Pt 8%
Table of ESG KPIs
ESG BB B BIEIR &

HKEx ESG Reporting Guide Index
BRBIMIRE - 2k
BRI EIESINR RS
Readers’ Feedback

EERE

50

51
56

60

63

64

75

80

86

87
91
k)

98

100

101

11,4,
114

114

120

&/8
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About This Report

This report is the Environmental, Social and Governance Report for the year 2023 (the “Report”)
published by Tong Ren Tang Technologies Co. Ltd. (the “Company”, 1666.HK) and its subsidiaries
(together, the “Group” or “we"). The board (the “Board”) of directors (the “Directors”) of the
Company and its individual members affirm that this Report contains no false or misleading
statements or material omissions and that they are jointly and severally responsible for the
truthfulness, accuracy, and completeness of its contents.

The Board believes that sound environment, society and governance (“ESG") structure is vital for the Group’s
development. In addition to the business growth, the Group has been pursuing excellence in environmental
protection, social responsibility, corporate governance and other areas. The Group also expects to enhance its
transparency of operation to achieve and boost the sense of social responsibility.

Reporting Period and Scope of the Entity

This Report covers the period from 1 January 2023 to 31 December 2023 (the “Reporting Period”), certain
contents or data may relate to previous years or subsequent years to enhance the readability of the Report.
This Report sets out the Group's (for the purposes of this Report, unless otherwise indicated, it does not
include a subsidiary of the Company, namely Beijing Tong Ren Tang Chinese Medicine Company Limited
(“Tong Ren Tang Chinese Medicine”, 3613.HK), and its subsidiaries (hereinafter collectively referred to as
“Tong Ren Tang Chinese Medicine Group")) policies and practices in aspects such as working environment,
operational management, public services and environmental protection. This Report is designed to give
shareholders, investors and the public a more comprehensive and profound understanding of the Group's
corporate governance and culture, and please refer to the report released on the website of The Stock
Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”) for the ESG performance of Tong Ren
Tang Chinese Medicine. For the purpose of this report, China Beijing Tong Ren Tang Group Co., Ltd., the
ultimate holding company of the Company, is referred to as “Tong Ren Tang Holdings".

Major References in the Report

The Group primarily adopts the principles and basis of the Environmental, Social and Governance Reporting
Guide set out in Appendix C2 to the Rules Governing the Listing of Securities on the Hong Kong Stock
Exchange (the “Listing Rules”) as its standards, with an aim to establish a sound ESG structure for the Group.
This Report has complied with all the mandatory disclosure requirements and the “Comply or Explain”
provisions set out in the Environmental, Social and Governance Reporting Guide. We have also referred to the
following ESG guidelines:

o SASAC's Reference ESG Indicators System for ESG Reports of Listed Companies Controlled by Central
State-owned Enterprises

o Global Reporting Initiative’s Sustainability Reporting Standards (GRI Standards)

. ISO Guidance on Social Responsibility (ISO 26000)
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About This Report

Reporting Principles

Materiality: We identify major ESG topics, and relevant process and results in the ESG report through
materiality evaluation.

Quantitative: We establish and continuously optimise the tool to collect ESG indicators and perform regular
statistics of key disclosure indicators specified in the ESG reporting guidelines, and stated the standards,
methods and calculation reference used to quantify the ESG indicators, including the sources of major
conversion factors.

Balance: The disclosure in this Report endeavors to achieve objectivity, fairness and truthfulness in reflecting
the effectiveness of the Group’s work and practices in environmental and social matters during the reporting
period, and to disclose in a responsible manner the problems encountered by the Group and our improvement
measures.

Consistency: We follow a consistent approach in statistics and calculation. The same approach of statistics
and calculation is used for the KPIs disclosed in the previous year in this Report. For information disclosed for
the first time, we will adopt a consistent approach to disclose ESG information in the years to come for
meaningful comparison between years.

Form of Publication

This Report is prepared and published in traditional Chinese and English. In the event of any discrepancy
between each version, the traditional Chinese version shall prevail. This Report is published electronically and
paperlessly or printed on environmental-friendly paper to minimise impacts on the environment and advocate
the Group's environmental principles.

The Report in electronic format can be viewed and downloaded on the website of the Hong Kong Stock
Exchange (www.hkex.com.hk) and the website of the Company (www.tongrentangkj.com). For any
suggestion or opinion on this Report or the Group’s ESG work, please kindly send it to the Company through
our communication channels.
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Board Statement

The Board is the highest decision-making body for the Group’s ESG related work, responsible for coordinating/
directing and overseeing the Group's ESG efforts and disclosures, and undertakes full responsibility for the
Group's ESG strategy and reporting.

The Board is responsible for reviewing and making decisions on major ESG issues and delegating some powers
to the management level, including but not limited to identifying important risks related to the Group’s
business (including but not limited to ESG risks), participating in and being responsible for formulating the
Group's ESG strategy and objectives, and incorporating the ESG strategy and objectives into our decision-
making process for business of the Group. The Board (or the Committees of the Board) is responsible for
assessing ESG risks, monitoring and reviewing the completion of objectives regularly, integrating ESG
management with the Group’s strategy, and establishing a solid foundation for the Group’s long-term
development.

The Group has established a joint ESG management system including the Board, the Strategy and Planning
Committee and the ESG Working Group, and it is committed to continuously improving the ESG governance
system and management process to ensure the establishment of an appropriate and effective ESG operation
mechanism. For details, please refer to the Section “ESG Management System”.

The Board has reviewed and approved the Company’s Environmental, Social and Governance Report for the
year ended 31 December 2023 at the Board meeting held on 22 March 2024.
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About Us

The Company was established in March 2000, then listed on the Growth Enterprise Market of the Hong Kong
Stock Exchange in October of the same year. It was transferred to the Main Board of the Hong Kong Stock
Exchange in July 2010.

As one of a modern company engaging in integrated production, supply and marketing of traditional Chinese
medicine under Tong Ren Tang Holdings, the Group has always adhered to and enhanced its pharmaceutical
tradition of “no compromise on labour cost despite the complexity of processing herbal medicines; no
compromise on material resources despite the scarcity of medicine ingredients” since its incorporation. Relying
on modern pharmaceutical technology and taking up its mission of “Cultivating Kind-heartedness and
Benefiting Mankind and Preserving Health”, we insist on the pharmaceutical characteristics of “unique
prescription, superior materials, superb technique and obvious effects” to provide high-quality, safe and
reliable authentic products to all consumers at home and abroad.

With the Chinese patent medicine as the core, the Group boasts an abundant product reserve. The wide variety
of product categories offer such efficacies as nourishing heat-clearing, relieving, soothing, etc. There are more
than one hundred products in various dosage forms, such as pills, tablets, granules, oral liquids and gels, among
which the representative varieties include Liuwei Dihuang Pills (7B % #1), Niuhuang Jiedu Tablets (“FE&f# 5 ),
Ganmao Qingre Granules (%85 Z\FEH1 ), etc.

The Group engages in production and sales of traditional Chinese medicine, food and daily chemicals,
production of traditional Chinese medicinal materials, etc.

Committed to the modernisation of traditional Chinese medicines (“TCM"”) and TCM healthcare, the Group
innovates on the basis of heritage and pursues development backed by innovation, making continuous efforts
to spread and promote the development of TCM and TCM healthcare.
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Brand and Culture

Founded in 1669 (the 8th year of Kang Xi reign in Qing Dynasty), Tong Ren Tang has a history of over 350
years. Since then, Tong Ren Tang has been adhering to the old maxim of “No compromise on labour cost
despite the complexity of processing herbal materials. No compromise on material resources despite the
scarcity of medicine ingredients”, and treating patients with benevolence and competence. This is the
foundation of Tong Ren Tang’s culture of quality and integrity, and the code of conduct observed by
generations of those at Tong Ren Tang.

“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health” is both Tong Ren Tang’s
mission and its spirit. A participant of the pharmaceutical industry, Tong Ren Tang takes on the mission of
improving and enhancing people’s health and life quality. We adhere to the operating way of performing
good deeds along with making profits and preserving mental tranquility and physical wellness, in order to
actively promote the Chinese medicine culture.

On the foundation of inheriting the essence of the traditional Chinese medicine culture, after over 300 years’
evolution and innovation, Tong Ren Tang combines TCM and Chinese Medicine, tradition and modernity to
form a unique integration of traditional techniques, preparation methods, as well as cultures of benevolence,
quality, and integrity, business philosophy, values and brand image. In 2006, Tong Ren Tang’s Chinese
medicine culture was recognised as one of the first National Intangible Cultural Heritages.

Over the past hundreds of years, the people of Tong Ren Tang have endeavoured to maintain the brand of
Tong Ren Tang. “Unique prescription, superior materials, superb technique, and obvious effects” have
characterised the pharmaceutical expertise of Tong Ren Tang for hundreds of years, and are well-known in
Chinese medicine markets.

From 1669 to 2023, Tong Ren Tang experienced changes from a drugstore, to a family business of “front
store, back factory”, and then to a state-owned listing enterprise. In more than 350 years, despite the
changing times and environment, the concept of Tong Ren Tang to operate with integrity has never changed
and the step of progress has never stopped. Through the 350 years, the brand of Tong Ren Tang has gradually
taken a historic leap from Beijing to the country, and then to the world. Bringing back memories of
hometowns to overseas Chinese and gaining praises of patients from all corners of the world, the three
characters of “Tong Ren Tang” bring people not only health, but also a strong Chinese sentiment.

In 1989, the Trademark Office of the State Administration of Industry and Commerce certified “Tong Ren
Tang” as a national well-known trademark. “Tong Ren Tang” trademark is owned by the Tong Ren Tang
Holdings, the Group can use the trademark and logo of “Tong Ren Tang” for a fee according to its
authorisation.
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2023 Sustainability Achievements
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Overview of ESG Key Performance Indicators (KPls)

ESGRAREMMBE

Environmental KPls

RBEN

Total electricity consumption
(10,000 kwh)

BIEEE (HTR)

Natural gas consumption
(10,000 m?)

KARRUHFEE (B1775K)

Intensity of greenhouse gas
(GHG) emissions
tCO,-e/RMB10,000

(total operating income)

mE R EBHERAE
(BE—SLiREE ErE)
2022 2022 2022
7,104 1325 0.19
2023 2023 ‘ ' . 2023
7,294 1,450 = —-110.17
Water consumption intensity Hazardous waste intensity
m3¥RMB10,000 kg/RMB10,000
(total operating income) (total operating income)
FERE (rsk Brsm) BEREEMEERE
(Fr=/Brek)
2022 o 2022
3 ™ 0.18
I -
'y
2023 2023 32_

0.20

13
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2023 Sustainability Achievements

Social KPIs
HEEX

Number of regular employees
(including Tong Ren Tang Chinese
Medicine Group) (Person)

EXETAZ
(BRERACERZESEE) A

88
o

2022
4,089

2023

4,101

Total training hours (Hour)
B IR0 42805 () e)

2022
- LV
2023

104,115

Percentage of work-related
deaths (%)

AT TR %)

2022

0.03% R.LP

2023

0.00% :

Complaint resolution rate (%)
BRERBRZ (%)

2022
100%

2023

100%

Percentage of product recalls due
to safety and health problems (%)

E mm R 2 2 2 R ) RE @ W
B2 L %)

2022

See the body text and appendix of this Report for more ESG KPls.
B LZESGRARBIIER - F R AME EX K8 -
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Awards and Honours \
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Tong Ren Tang Technologies Company Limited

ARECEMRERRGERLT

Ministry of Science and Technology of the People’s

National High-tech Enterprise (Re-certification) Republic of China

.'_\_‘_._¥ JJ: E/L/\;L s =5 I~ /b=

T i A GEIN:ET T I BTt

ESG Outstanding Case of Beijing Municipal Listed State-owned Assets Supervision and Administration
Companies of Central State-owned Enterprises Commission (SASAC) of Beijing Municipality

I RMEEAER ET AR ESGESEA IRTARBNEEEEEEEREZES

ESG Practice Pioneer Securities Daily and China Reform Consulting

ESG 8B 1TH (FBHF BT - BIETHR

Annual ESG Pioneer Award (Small and Medium i
Gelonghui

Market Capitalisation) !
4 [ ESG S84 (/N E) T2 RE

Gold Award of Technical Control Competition Sinotrac
EERERESHE EEER

Ministry of Industry and Information Technology of
—— the People’s Republic of China
B K 4% 8 Tk - T

= i AREMBETERE ST

National Green Factory

Capital Greening Committee of Beijing Municipal

Model Entity of Voluntary Tree-planting in the Capital
oce N Sy SR B People’s Government

T b LR AR & S ERE
Beijing Municipal Science and Technology Award Beijing Municipal People’s Government
IERTRIBR TR ERTARBA

Beijing Tong Ren Tang WM Dianorm Biotech Co., Limited

RECEEEEEMEMNHRAT

2023 Award for Standard Transaction to Increase . :
China Beijing Equity Exchange

Capital o o
2023 D R E 3 5 AR B
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2023 Sustainability Achievements

Selected as an outstanding case in the Environmental, Social and

Governance (ESG) Blue Book: To support the study on state-owned enterprises’ it F
ESG project, the Company conducted an in-depth research and made reference to a_._g
listed companies’ practice of securities work, in August 2023, it reported its i

deliverable of “High quality development and the role of time-honoured brands for

three hundred years in boosting confidence in Chinese medicine culture” to the

Beijing Municipal SASAC. In October 2023, it was selected as an outstanding case

in the “Social Chapter” of the Environmental, Social and Governance (ESG) Blue

Book of Beijing Municipal Listed Companies of Central State-owned Enterprises in B '?:':-_:'E
China (2022).

AE(RR #HERAE(ESQ)EXRE)ERRM - AXFEEBMESGHRE
MR XRBRAAN A LT RARABFTEEE - —T-_=F/\ARAl
RTBEEZRRB T(CAFEFRSEENBHRPIPBEEULERE)E K
R YR -ZE-_=F+AABRERTBEAER LETAR T - —FGRR
HEIMAB(ESQERENHLER] BERD -

Awarded the title of “ESG Practice Pioneer”: In December 2023,
the 2023 Environmental, Social and Corporate Governance
Conference sponsored by Securities Daily and co-organised by China
Reform Consulting was held in Beijing. At the conference, the award
of “2023 ESG Practice Pioneer Case” was announced, and the
Company was awarded the title of “ESG Practice Pioneer”.

SWIESGABBITE B —T-=F1-F  m(BEEH) G
i - EETHABIA (202385 B RATARRESR

& | T RET - & L BT T 2023 £SG 4488877 £ =0l

SEIE - K7\ A8 [ESG SieRerTE | FBOR o

Annual ESG Pioneer Award (Small and Medium Market Capitalisation): In
December 2023, the 8th Gelonghui “Global Investment Carnival 2024" was opened
in Shenzhen. With the theme of “Global Perspective, Invest China”, Gelonghui
aimed to create a list of listed companies and unicorn companies of the highest
investment value for investors. The “Golden Award” selection covered all listed
companies and unicorn companies listed on Hong Kong Stock Exchange, Shanghai
Stock Exchange, Shenzhen Stock Exchange, New York Stock Exchange, American
Stock Exchange and Nasdaq Stock Exchange. The Company won the “Annual ESG
Pioneer Award (Small and Medium Market Capitalisation)” in the selection of
“Golden Award” companies.

ER[FEESGABRE(hImE)IRER: —T_=F+_"F F/\ERKREE
[RIRIREFZFE - 2024 WRIIFIR - REEA [2BE - TITHE] A1)
R ARGPEEETELREBTRASZEEN LMARLEAER AR
178 - R [21888] EMRRFHEBEBRFN - LA IR AT
XBRBHRX 5 M ERBARXSABE LT LT R REAER
Ao [EBE] FESHRRFHET  ARREE [FEESGLBER (R hH
18)] 8818 -
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ESG Management System
ESGEREE

The Group primarily adopts the principles and basis of the Environmental, Social and Governance Reporting
Guide set out in Appendix C2 to the Listing Rules as its standards of ESG management. It adheres to the
principles of materiality, quantitative, balance and consistency. If there is any inconsistency, it will be explained
in detail.

The Group always pays close attention to harmonious social development, and gradually integrates ESG
management philosophy with all aspects of the Company’s production and operation, earnestly fulfils its
economic, social and environmental responsibilities, and accepts the supervision of the government,
shareholders, employees, management, partners, consumers, the public and other stakeholders. The Group
also strengthens communication with its stakeholders, enhances the transparency of corporate operations,
raises society’s awareness and recognition of the Group's sustainable development efforts, and forms a pattern
of mutual development and mutual benefit between the Company and stakeholders. At the same time, in
light of its own development, it constantly improves its corporate governance structure and internal risk
management level, thereby continuously promotes the Group’s healthy, sustainable and stable high-quality
development.

AEETERM ETRAMEC2AACRE LB RERREEID ZRUREEERESCER ZE
o AEEETEEN B FEAR-ZERA - MBERAI - ZE - KAEHHA -
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ESGEEERE

Corporate Governance
NERE

The Group fully understands that sound corporate governance is the cornerstone of development. It has
adopted the principles and standards contained in the Corporate Governance Code set out in Appendix C1 to
the Listing Rules as the Group’s standards, and constantly optimises corporate management in light of the
Group's conditions, with a view to establish a good corporate governance structure, improve its governance,
enhance the Group'’s core competitiveness and fulfil the expectation of shareholders and investors.

In 2023, the Group adopted the “14th Five-Year Plan” as its development strategy guidance to build a big
health industry cluster with Chinese patent medicine at the core, including daily chemicals and gel products.
The Group steadily promotes the innovative development of TCM, improves its innovation and
competitiveness, promotes transformation, green development and high-quality development, so that it will
become a leader in TCM innovative development and realising the value of TCM. To implement the Company’s
supervision and governance strategy, we have initiated the following procedures:

(1) Supervision procedure: To oversee the implementation of the “14th Five-Year Plan”, a leading group for
the plan implementation was established. There is an organisation set up for daily management. Under
the work plan, the progress of key tasks of each leading department is regularly monitored and tracked
to determine the completion of major indicators and summarise the results, analyse the problems, study
and optimise the work approach in a timely manner, to support and promote the implementation of
tasks and the achievement of indicators.
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(2)  Performance management: Double assessment mechanism of Party building and business operation to
incorporate the implementation of the “14th Five-Year Plan” into the assessment, and the
implementation is subject to regular assessment.

(3) Review and approval process of strategy draft: Departments concerned are responsible for drafting the
strategy documents. After extensive consultation, the draft will be reviewed at meetings subject to the
document category and the content involved in accordance with the Company’s management system
and the agenda, then the documents will be released for implementation after approval.

The Company'’s Party Committee effectively plays a leading role as the political core to “control direction,
manage overall picture and ensure implementation”. The Party Committee carries out themed education,
publicity and implementation of the spirit of the 20th National Congress of the Communist Party of China,
forms a leadership system of “two-way entry and cross appointment”, and fully implements the “one post,
dual responsibilities” system. The Group has also been revising and improving the list and procedures of major
issues for the Party Committee’s advanced study and discussion, to form a decision-making mechanism for the
Party Committee, the manager’s office and the Board to perform their respective duties, with well-defined
rights and responsibilities and well-coordinated operation.

During the year, the Group's Party organisations at all levels gave full play to their leading role. They organised
“Care for Children’s Health”, “Inheriting the Legacy of Royal Medicine for the Future”, workforce competition
and other evaluation activities. More than 10 Party building activities related to campaigns such as “Shining
Action”, “300 Years of Royal Medicine”, “Introducing Traditional Chinese Medicine Culture to Schools” and
“Flag Action” effectively promoted the implementation and completion of various tasks and indicators.
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To maintain a high degree of transparency in the remuneration of the Board members, we have formulated
the “Remuneration Policy for Directors, Supervisors and Senior Officers”, which stipulates that the Company
shall disclose the remuneration policy for directors in its annual report, and disclose the details of remuneration
of the senior officers by the level of remuneration.

The Company understands and recognises the benefit of Board diversity and regards Board diversity as a key
factor to maintain competitive advantage. We have formulated the “Board Diversity Policy”. A truly diverse
Board comprises members with different talent, skills, regional and industrial experience, and of different
background, gender, age, culture, race and other characteristics. When forming the Board, the Company
considered Board diversity from the above perspectives to achieve an appropriately balanced composition.

As of 31 December 2023, the Company had 9 members on the Board, including 4 female directors. In terms
of age composition, there were 2 directors aged under 50, 4 directors aged between 50 and 59, and 3
directors aged 60 and above. In terms of industry experience, Board members had long and extensive work
experience in traditional Chinese medicine, finance, law, etc.
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Investor Relations

REERE

We understand that effective communication with shareholders and investors is crucial to strengthening
investor relations and updating them on the Group’s business performance and development strategy. In
2023, to promote investors’ understanding and recognition of the Group, we paid close attention to the trend
of the capital market, actively sought opportunities to communicate with capital market investors, and further
expanded investor relations.

We have formulated the “Shareholder Communication Policy”, the “Investor Relations Management Rules”
and other rules and regulations aiming to continuously strengthen communication with shareholders and
investors, so that they will have a better understanding and recognition of the Company, and thus improve the
level of governance and overall value. The Group conveys information to shareholders and investors mainly
through the following ways: financial reports; annual general meetings and special meetings of shareholders;
All disclosure data submitted to the Hong Kong Stock Exchange, and other information of the Company
published on the website of the Hong Kong Stock Exchange and the company website. We ensure effective
and timely communication with shareholders and investors.

In 2023, the Company called three general meetings of shareholders, all directors, supervisors and executives
and nearly 100 shareholders attended these meetings. The Company'’s executives and shareholders discussed
the Company’s current business and future development plan in depth at the meetings. All resolutions were
successfully passed, fully demonstrating the bond of cooperation and common development between the
Company and its shareholders.
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The Company'’s shareholders invited to an on-site research when attending
the annual general meeting

ARTRREFERAFAE - BB HERBRH

On 15 June 2023, the Company’s 2022 annual general meeting
of shareholders was held at the headquarters of the Company.
On the day of the annual general meeting of shareholders, the
Company organised a tour of the Daxing branch factory by the
attending shareholders to closely observe the production and
automated filling and packaging processes along the visiting
corridor of the production workshop. Shareholders also visited the
“Our History” exhibition hall to have a deeper understanding of
Tong Ren Tang culture and the Company’s innovation and
development, and stronger confidence in the Company’s future development.
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In addition, the Company communicates with shareholders and investors through visits, phone calls, emails
and other means, responds to their concerns in a timely manner, and continues to improve the corporate
image and value. During the year, we held 17 investor briefings, participated in 31 roadshows and hosted 39
receptions to engage with analysts.
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Information Disclosure
EEWE

The Company believes that transparent, fair and timely information disclosure helps shareholders and investors
make the best investment decisions. To safeguard the investors’ legitimate rights and interests and ensure the
authenticity, timeliness, accuracy, integrity, fairness and pre-disclosure confidentiality, and in accordance with
the provisions of the Company Law of the People’s Republic of China, the Securities Law of the People’s
Republic of China, the Securities and Futures Ordinance of Hong Kong SAR and the Listing Rules, we have
formulated the “Management Regulations for Information Disclosure”, which stipulates the Company’s
information disclosure policy; defines the scope of publicly disclosed information, appropriate channels for
disclosure and the mechanisms to ensure the quality of information; as well as explains the time and frequency
of information disclosure.

The Company also engages independent auditors. Independent auditors are responsible for expressing
independent opinions on the Group’s consolidated financial statements prepared by the Board and reporting
to the shareholders as a whole based on their audit findings. The statement made by the independent auditors
on their reporting responsibilities are detailed in the Independent Auditor’s Report of the Company’s 2023
Annual Report.
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Payment of Taxes and Surcharges

HABBERR

The Group adheres to the principle of paying taxes according to law, conscientiously performs its tax
obligations, strictly complies with national tax policies and regulations, pays all taxes according to law,
accurately and on time, and discloses tax information according to regulations to ensure compliance with the
regulatory requirements of tax authorities. The Company and some subsidiaries were entitled to preferential
tax rates as high-tech enterprises when paying corporate income tax according to law. In 2023, the Group was
not involved in any major tax-related litigation or arbitration.
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Risk Management
2| Bex B 32

To standardise the overall risk management, establish an active and effective risk prevention and control
system, enhance corporate competitiveness, and promote the sustainability, health and stability of corporate
development, to this end the Group revised the “Comprehensive Risk Management Regulations” in
accordance with the Company Law of the People’s Republic of China, the Law of the People’s Republic of
China on State owned Assets of Enterprises, the Provisional Regulations on the Supervision and Administration
of State-owned Assets of Enterprises and other laws and regulations, with reference to the Guidelines for
Comprehensive Risk Management of Centrally Administered Enterprises, the Basic Standards for Internal
Control of Enterprises and the Risk Management Guidelines (ISO 31000:2018), and in alignment with the
Company’s actual situation.

The Group has established a risk management organisational structure under a central leadership, participation
of all parties concerned, professional division of labour and comprehensive coordination. The Board is
responsible for assessing and determining the Group'’s risk nature and risk tolerance when achieving strategic
objectives, ensuring that the Group establishes and maintains a reasonable and effective risk management and
internal control system, overseeing the management’s design, implementation and supervision of the system,
and is responsible for reviewing the effectiveness of the system. According to the Audit Committee’s terms of
reference, it is responsible for risk management, including checking the relevant risk management system to
ensure that the system aligns with the Group’s strategy and risk tolerance. The Legal Compliance Department
(Brand Risk Control Department) coordinates and manages the Company’s risk management, guides all the
Company’s subordinate entities and subsidiaries to develop a comprehensive risk management strategy,
improves the comprehensive risk management system, and reports to the Audit Committee in an independent
report.
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The Group has established a mechanism of risk management contacts. The Company’s Legal Compliance
Department (Brand Risk Control Department) is responsible for the overall risk management. A risk
management contact is designated at each of the Company’s management department and office, second-
level entity and subsidiary to form a network of risk management contacts.

The Group has established three lines of defense for risk management: functional departments responsible for
procurement, production, sales or external business activities serve as the first line of defense, and the person
in charge of each department is the primary person responsible for the risk management at the department.
The Legal Compliance Department (Brand Risk Control Department) and the management departments and
offices responsible for managing the Group’s specific types of risks jointly serve as the second line of defense.
The Audit Committee under the Board, the Company’s management, the Audit Department and the Office of
the Disciplinary Committee jointly serve as the third line of defense, which is responsible for overseeing and
evaluating the Group’s risk management and work result. The role of the three lines of defense is played in full
in the Group’s comprehensive risk management system, to ensure the compliance responsibility for the “first
line of defense” is implemented, the “second line of defense” plays an effective role in coordinating,
organising, promoting and overseeing the implementation, and the deterrent role of the “third line of
defense” and “double supervision” is firmly established.

For details of the measures taken by the Group for management of the major risks, please refer to the section
headed “Risk Management and Internal Control” in the chapter “Corporate Governance Report” of the 2023
annual report of the Company.
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The Group attaches great importance to management compliance, abides by operation compliance, and
regards integrity and compliance as the cornerstone of corporate development and one of our core values.

The Group has defined the scope and process of integrity and compliance audit. The scope of the Group’s
integrity and compliance audit covers the policy documents to be submitted to the Party Committee, the office
of managers, and the Board for review, as well as matters that fall within the scope of the “Three Importance
and One Large” system are subject to legal review.

The Group strives to establish an integrity and compliance management system with sound organisation, clear
responsibilities, well-developed system and standardised processes, and adheres to the goal of establishing a
state-owned pharmaceutical enterprise governed by law that is science-based, compliant in operation, and
standardised in management. To this end, we have taken the following measures:

o Establish and improve the organisational structure for integrity and compliance management. The Group
has established the Integrity and Compliance Committee and the Integrity and Compliance Management
Department, appointed the Chief Compliance Officer, formed the mechanism for integrity and
compliance joint meetings, as a sound organisational guarantee for relevant work.

o Establish rules and regulations and strengthen the integration of internal control and integrity and
compliance systems. The Group has formulated and issued the “Work Plan for the Construction of the
Integrity and Compliance Management System”, built the overall framework of the integrity and
compliance management system, established a collaborative mechanism for relevant entities, making a
concerted effort to promote the construction of the integrity and compliance system. It has formulated
and issued the “Regulations on Integrity and Compliance Management”, the “Integrity and Compliance
Management Manual”, the “Regulations on Integrity and Compliance Review Management”, the
“Regulations on Integrity and Compliance Due Diligence Management”, the “Regulations on Integrity
and Compliance Reporting Management” and a series of special rules and regulations. The construction
of the integrity and compliance management system is basically completed.
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Incorporate integrity and compliance into business operation and strengthen compliance management in
key areas. The Group has formed a working mechanism for entities to solicit opinions from the Legal
Compliance Department and other relevant departments on high-risk matters and critical issues, actively
carry out identification and assessment of integrity and compliance risk, focus on key areas, and
constantly improve the relevance and effectiveness of integrity and compliance management.

Establish an effective operation mechanism of integrity and compliance management to ensure the
integrity and compliance construction is implemented at all levels. The Group continues to extend the
construction of the integrity and compliance system to its subsidiaries, and the construction of the
system has been fully unfolded in its subsidiaries. We have established a long-term assistance mechanism
to assist subsidiaries in their construction of the integrity and compliance management system and
enhance the level of rule of law and integrity and compliance in subsidiaries.

Strengthen training-based guidance to create a robust culture of integrity and compliance. The Group
organised several legal training sessions covering integrity and compliance management experience, risk
management training, and intellectual property protection. In 2023, the Group carried out special
training on integrity and compliance for new employees to instill and strengthen their concept of
regarding “operation compliance as the core competitiveness”.
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ESG Governance System
ESGERE R

To establish and improve the Company’s ESG management system and promote sustainable development, we
have formulated the “Social Responsibility Work Management System” in accordance with the requirements
of the Company Law of the People’s Republic of China and other laws and regulations, as well as the
requirements of the Listing Rules, the Environmental, Social and Governance Reporting Guide, and in
alignment with the Group’s actual situation. We have gradually incorporated ESG management philosophy
into all aspects of the Group’s production and operation, earnestly fulfilled our economic, social and
environmental responsibilities, and safeguarded the rights of the government, shareholders, employees,
management, partners, consumers, the public and other stakeholders. The Company also strengthens
communication with stakeholders, enhances the transparency of the Group’s operations, raises society’s
awareness and recognition of the Group's sustainability efforts, and forms a pattern of mutual development
and mutual benefit between the Group and stakeholders.

The Group's ESG-related business and operation are led and authorised by the Board. Certain powers are
entrusted by the Board to the management to formulate and implement the Group’s ESG strategy and
operation plan. The Company has established functional departments such as the Labour Union, Production
Management Department, Quality Management Department, Human Resources Department, Financial
Planning Department, Security Department, Engineering Department, Audit Department, Investment and
Financing Management Department, Strategic Planning Department, After-Sales Service Inspection Department
and Legal Compliance Department (Brand Risk Control Department), which are directly led by the senior
management and are responsible for the Group’s overall management of strategy, personnel, finance, quality,
energy, safety and environment protection, risk control and other aspects of sustainable development.
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The Group’s ESG Governance Structure
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Q mentation of the Group’s ESG policies, strategies, various
ESG Working Group ¢ goals and measures, and organising and coordinating the
ESGT4E/ME : Group’s ESG work.

BEMEAREEESGHE - REEMZRABER - B
TERE  ERBAAEESERRESGTE -

J

The Company has established the Strategy and Planning Committee under the Board to conduct research and
evaluation on the performance of the Group’s development strategy and planning, brand protection, legal risk
prevention, product safety and other ESG related aspects and make recommendations to the Board, so as to
enhance the Group’s governance standard, prevent operational risks, and meet the Group’s development
needs. In recent years, the Group has continued to improve the ESG responsibility management system and
promote the ESG work towards institutionalisation, standardisation and process-based as well as our ESG
performance has also gained attention and recognition in the industry through continuous efforts.
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Stakeholder Engagement

N EELEE

The Group stresses the importance on maintaining regular communication with all stakeholders. Through the
general meeting of shareholders, meeting of suppliers/distributors, staff and workers’ congress and other
diversified communication channels, to maintain in-depth communication, understand stakeholders’
expectations of and demands to the Company, and actively respond to and constantly promote the
stakeholders’ understanding and recognition of the Group, and to create value for all stakeholders.

ARE+AEREZNSERIRRFETHER  BERRAS  HER KHEEEE BIKK

REFZTCBBRE  EXNSHBTRRAANSEE

R THREBRARMHEEEN - WiE

WBig TERE  TENZESNEREHEAEEN THRERR - A MNEH@TEEER -

Stakeholders

MEAEBES

Expectations and demands

HIRERER

Shareholders
and investors

Our response

EMHEE

Accuracy and regulated information

o Standardised operations disclosure
BREERE  pmmp R B
[/ Transparent information disclosure Comprehensive reporting at the general
N 5//"’ FHANGEERE meeting of shareholders
TN Reasonable return on investment BRRASZ2HEELR
BEARE E R Payment of dividends
= 4 EEARE
Customers Guarantee of product quality and
and consumers :
. Quiality product suppl roduct safet
EEREEE ’0 PRy " 4

BEHEmERE

Protection of customers’ rights and
interests

RIBBEEEER

Protection of customers’ privacy

REE PR

REEREEHEERTD

Handling consumer complaints and
feedback

HEBERFEE RERIE

Protection of customers’ information and
optimisation of the complaint mechanism

REEPEE - BB FES

Suppliers Regular engagement and communication
and partners Good and stable cooperati TR & B
, perative FERA L /A3 38
HEBRSERH o »
relationship Standardised management and
p » RERIBENSIEBR implementation of contracts and

(2

Operation integrity
HERE

Supply chain sustainability
HrEsE A B R

agreements

AR - HERRBEERNIT
Joint performance of social
responsibilities
BRARTERE
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Stakeholders

ks

bzl

Expectations and demands

B ERER

Good working environment

RO TIERE

Good benefits

RIFHTEF 8

Providing vocational skills training and
career development paths

1R H IR 2 P R 1 o) LB 3 R PR B A

Commun

ity and

the public

HER

“ LY

AP

Reducing the impact of production
operations on the surrounding
environment
RELAEELHBERRENTE
Climate change coping strategies

R B L PR ST SR B

Popularising health knowledge
N R A

Boosting the development of local
economy and helping vulnerable groups

TEEMLEERR  HRSLEE

Governments
and regulators

EEHE

Operation compliance

BRKE

Payment of taxes according to law
LA

Common development

HFEE
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Our response

BAHEE

Providing a safe work environment
RELZ 2 TERE

Complete system of remuneration and
benefits

TERHOF BN AR F B8 &

Providing diversified training
FREZ T ErEdl

Establishing a career promotion path

RUBEE BT

Clean and green production
BERER HEEE

Conducting climate change risk
management
FRR IR R R ETE
Participating in various public services
FREBAGHED

Providing regional assistance

EITHRER

Operating according to law
TOEEE

Payment of tax in full

JEREBIR

Engagement and interaction with
associations
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ESGEEERE

Materiality Assessment

B E BT

In 2023, factoring into internal and external environment changes, and engaging and communicating with
stakeholders through the daily production and operation activities and questionnaire survey, the Group
collected opinions and suggestions from the stakeholders on the Group’s sustainability management.
Meanwhile, the Group carried out benchmarking analysis of information disclosure of peer companies on
sustainable development, and sorted out sustainability topics related to the industry and the Group. After
discussion and screening, sustainability topics for the year were identified, which serve as an important basis
and guidance for the Group’s sustainability management in the future. The Group’s 2023 materiality matrix
was determined as follows:

“ERO=F ARBBANINSREZ L BBRFLAELEEBUARBESHME SN - BEEN R
MEDETESEER  WESRNRABIHRAKESESREETENEREEE - AN
FRETEEAFEEZREERENEESN  MEBEATENAEERFENIHERRZE - K6
AmAMEDE - HE T AFENARERREE  YEARKRERRARAIFERREENEZKEM
BEHR - ARE_T_—FEAKERREAEZERE[ENT
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Relevant Important Very important

1HEA 5= FHEERE

High &

Importance to stakeholders ¥ 25+ F NEE %

24

SN
e
Low {& Importance to operation and management $H{E S ERNEEMY High &
) Social topics ) Environmental topics ® Governance topics
=g b REEARE EREEE

2023 Materiality Matrix of Sustainability Topics
CECCHNBARREAMBELEE
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ESCGEFEHE

Materiality sequence Topics

BEEEMIEF BB

¥ 1 Employee training and development 8 T 13| 8254 /&

* 2  R&D and innovation fF 2 &l %T

¥ 3 Energy utilisation BEJE (R

¥ 4 Remuneration and benefits  BHEL & FI{RFE

¥ 5 polutant discharge management 55 ¥ BE K & 12

¥ 6 Products quality guarantee (RIZE 2 E &

¥ 7 Environmental management system =3RS IR A8 &

¥ 8 Occupational health and safety Bt 2 &2 &

¥ 9 Supply chain management £t & §E & 72

* 10 Quiality service 88 fRTE

* 11 Operation compliance & 718

¥ 12 Risk Management J&[% & ¥

¥ 13 Employment and labour relations management £ T & {f & 44 B B (R &5 12
#* 14 Intellectual property protection £ &% 2= #E (R &

¥ 15 Responsible marketing & & 14 3

¥ 16 Use of packaging materials 841 {5 3

¥ 17 Water management 7K & R & 18

* 18 Promoting industry development {B 317 3 3 &

¥ 19 Coping with climate change & £ I8 (L

* 20 Biodiversity and ecological conservation A4 4% 15 14 K A4 RE{R 7
¥ 21 Health advocacy 2 FE (28

¥ 22 Customer privacy and information security & FRALEEFE B LS
* 23 Anti-corruption and integrity [ /& 18 5

* 2 Community engagement (public service activities) #1182 £ (A z /5 E))
#* 25 Medicine accessibility %5 A &

e RERRS 2023
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Anti-corruption

KRB

The Group complies with the Constitution of the Communist Party of China, the Regulation of the Communist
Party of China on Disciplinary Actions and the Certain Regulations on Integrity of Leaders in State-owned
enterprises and other internal party regulations, as well as the Anti-Money Laundering Law of the People’s
Republic of China, the Supervision Law of the People’s Republic of China, the Law of the People’s Republic of
China on Government Sanctions of Public Officials, the Anti-Unfair Competition Law of the People’s Republic
of China and the Regulations on the Prevention of Bribery, the Prevention of Bribery Ordinance of Hong Kong
SAR among other relevant laws and regulations. We have anti-corruption mechanisms such as the “Provisions
on Investigating Responsibility for Illegal Operation and Investment”, the “Procurement Supervision and
Management Regulations”, the “Regulations on Supervision and Administration of Investment Projects”, the
Anti-corruption and Fraud Policy” and the “Whistleblowing Policy”. All of the Party members, cadres and
employees are strictly supervised to abstain from such misconducts as fraud, offering or accepting bribes,
corruption, extortion and money laundering.

The Company has established a Disciplinary Supervision Committee (the “Disciplinary Committee”). The
Disciplinary Committee issued integrity reminder cards and announced to all employees the hotline and other
channels for reporting. We actively accept employees’ letters and visits by organising the “Disciplinary
Committee Secretary Reception Day” and other activities to support employees to report corruption incidents.
After receiving the relevant report, we conduct investigation and verification. We strictly handle improper
behaviour in accordance with the corresponding laws and regulations and the Company’s system, and
suspected criminals will be transferred to the judicial authority. At the same time, strict measures have been
implemented for protecting whistle-blowers and the reported information. In the investigation process, we
ensure that relevant personnel are protected. It is strictly forbidden for staff to keep, conceal, consult, extract,
copy and carry the information involved in the case without permission. Disclosure of the information involved
in the case or contacting the persons involved in the case and their specific related parties without approval
are also strictly prohibited.

AEEKEB(TEAERER)(TEAEELRES GRID(EBLEREABRELERETHRE)E
BWER UR(PEARAMBREZZ) (P EARKMNBER L) (P EARKNB OB A 8 B%
B EN R EARAMBRTIEE ZEFZ) P LRGN ERBERER - RERBBES - HIE
TCERRERBETERREXRBEEEEREXNRERBEBEERENARES LEFFHRENE
BHRE)SAMREGE - H2REERAETEBERE  TSFERF 78 XB - 25 ¥R
HRBEERETR -

ARARELEEREZEG((£F])  ME2BETIEHRNERRE R  ARAERFREREE  BEXE
BIEDER TRILZECEFAFEY  IHEIEHRERSEM - ZIEBBRIE - £1TRE
ZE - BETETRARRRBENERER R ARRGIRETEBERE  BRPRILFETROAER
BRADAKERE - Ry - HRB[AMBRES BEREBHNRERE  AEBREEREMASEZE -
BETIEABILERET BE B BY BH BHEIREE  BERBESRES  BREREHR
EERBHRABREBEBEREA -
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ESGEEERE

“Five Efforts” Working Mechanism

[ B e

The Company has thoroughly implemented the “Five Efforts” working mechanism under the direction of
the superior Disciplinary Committee. Through dedicated supervision, various forms of supervision are linked
up to form an interconnected and joint mechanism based on internal Party supervision and assisted by the
functional departments of the Party, discipline, audit, and finance. We hold a joint meeting with relevant
departments to exchange views on hidden business risk and integrity concerns identified in interview
inquiries, reviews and verification, and internal audits. We regularly organise and hold expanded meetings,
concentrate on learning and conveying the spirit of the documents of Beijing Municipal Disciplinary
Committee and the Tong Ren Tang Holdings' Disciplinary Committee, assign the Company’s tasks of
discipline inspection and supervision, urge all Party branches to diligently fulfill the party building
responsibility. The secretary of the Party organisation is the primary person responsible, executives are
mainly responsible for their respective areas and liaison, the Party work departments are responsible for
functional supervision, while members of Disciplinary Committee at all levels play a supervisory role within
the Party.

RARIRABB ERLE [HI TIEHE  BEHMEZEEE  RMEBEEVABHKESR B
BENBNEERTE B &£ - F MBESE=LMEBNBERD - B0 RE Q5 EBEEF
WEEE  RAFRRR  BERE  ARBFARERNOKLLERARES  REBIRADIBRE
B-BPEREREREASE ST2BEEULRTLE  SFEQARLE X E  HERAF]
RERTEEY  BRSELAX EXHMYERTENERTIRBEMR EEBELRTE —AHE
ABE SREBAERBTOEIMBRINTIREM ENTEBPIAREREEERSE &)
KREEBYBHEEANEEER -

& J
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ESG Management System

Matters that fall within the scope of the “Three Importance and One Large” system

[ZE-K]ERH

The Company has established the “Three Importance and One Large” system implementation measures
under which decisions on important matters, appointment and resignation of key managerial staff,
arrangements on important projects, and use of large-sum money must be made through collective
discussion. In daily operation, the Group strictly abides by rules such as governing business expenditure and
executive management. The matters that fall within the scope of the “Three Importance and One Large”
system shall be collectively decided by the Group in meetings such as the Party Committee meeting, the
office meeting of managers, Board meeting, etc.

ARARA [ZE—KRIGIEERIVE (EAFHREK E2RHER ZFRHEARY  ABREESH
£ BAKERBNWMLATHGHE)  EREIEPBRREBES L  BHEREETHE -

HE ZE-AIFE HEEFREZS KERAS ZBFESEVANSHE  FHERRXK -

- J

Economic Responsibility Audit

RBEEET

The Group continued to advance its work on economic responsibility audit. As for the main leaders and
special posts person in charge, on the basis of “those who resign or leave must be reviewed”, we combined
the outgoing audit and the incumbent audit over a three-year period, during which a rotating audit
mechanism has been established to carry out internal economic responsibility audits in a planned way.
During the Reporting Period, the Group hired independent third-party intermediaries with corresponding
qualifications to form a joint audit project team with the Audit Department to conduct economic
responsibility audits on some of its second-level entities and subsidiaries.

AEBEFEREQEETET TIE YT ERERERELAE AT LB (B) 4T - LEH) B
BINERL  BEERFREPEABES  —FA B BUBEHG - Grr3RARAFK
EEEER - RBEHR - AKRERFAFHEERELNBLF = TP NS - BEAAKESE

FAEEE HEY —BEMRFARFRKEEEEA IE-
- J
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ESGEEERE

Oral Reminder and Anti-corruption Interview

HERENRBAHK

In 2023, the Company continued to use oral reminder and anti-corruption interview as an important means
to Party building and anti-corruption work and insisted on the practice of anti-corruption interviews with
newly appointed and transferred cadres before their service. We talked to the heads of functional
departments such as benefits distribution, bus management, security and financial audit to send reminder
prior to important festivals. In daily supervision, we stressed the importance of warning education for key
personnel at sensitive positions and authorised to exercise power. In response to early signs of problems in
the ideology and lifestyle of Party members and cadres implied by staff members’ letters and visits, and the
committee audits, interview inquiries should be carried out, reminders given, and corrections implemented
in due time according to the instructions of the higher authorities. During the Reporting Period, the
Company’s Disciplinary Committee held a total of 14 anti-corruption interviews with newly appointed
cadres and sent 11 daily reminders.

“ECZF ARAFEEEAFRENRBARCERRBERTNERER - BEHHER
MBS AN B AR EBATREAE EEEMHAMA  HEMNEN 2FEE  R2REF ¥
BEASBESFEEAETHRARE : BREEER  TEASTEER  HHESREL %
BREENEHASHRETRRE  SHURBIHIRERD  KEEADSRNREEBIBIAE
R EEESEN  ERIEREE - MEHZR ERERFARAOKLD - TIAREYE - REHA - AR
Al E HFARFTEBBRBAGE 14 AR - BERORIEE 11 AR -
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The Company has established a daily supervision and inspection mechanism led by the Disciplinary Committee.
During the Reporting Period, the Company visited several second-level entities and subsidiaries to conduct
research. The research aimed to inspect Party building, letters and visits, cadres’ lifestyle, selection and
employment, production and operation. Through secret visits, talks, data research, weaknesses in operation
and management are identified, risks and loopholes are sorted out, to gain a deep understanding of the work
style and integrity of Party members and cadres. Meanwhile, we further improve communication channels,
and encourage employees to express their opinions and provide clues through channels such as the reception
day of the Secretary of the Disciplinary Committee, the mailbox and the hotline of the Disciplinary Committee.

The Company’s Disciplinary Committee has continued to explore innovative ways and means to create an
integrity culture and continued to play a deterrent role by conducting the warning education and
strengthening the defense line. We have further enriched the content and design of the integrity briefing
page, and compiled learning materials including warning cases, integrity reminders, supervision suggestions,
anti-corruption tips during holidays, anti-corruption cartoons, etc. Through the rich content and form of
pictures and texts, we promote the warning education and prolong its effectiveness, urge Party members,
cadres and employees to strengthen their ideals and beliefs, and build a “protective netting” of disciplinary
awareness. During the Reporting Period, the Company’s Disciplinary Committee prepared and issued 4
integrity briefings, and all the Party branches carried out the communication and learning activities.

During the Reporting Period, these rules and systems served the Group’s control and preventive function in
anti-corruption management, and no material defect was identified. In 2023, the Group did not identify any
cases of bribery, extortion, fraud and money laundering, and there were no litigations related to corruption
against the Group or its employees in 2023.

ARPBIYBLZEANHTEEREMG  REEIANBRZR _BEUMFARIFREDN AN - &
BB 55 BEMER  @EARANREELEETHERETRE - BB - #&FE  BHE
HEDAERKLLERERAPENIRE - MERRIFR - WARATHESHEN THEERMFZBER
R E—FTEMGREDHRE BB IHFBELLTECERFH  LZBH LZAREZE
BEBERER  RBHERR-

ARNRREFBEERRAZFRZUCRIF A AR ENE RSB LTIk  BEREBEETHERER
B4R HO1ER - R - E— XL ERIFEREEABTMIRIRRE - BRTESERED - FRIEBIEE -
EEESE  HRET  RBEEFEBMA - BBEXLEKNABTNTN - B ETHEBRAL -
FRERY BRESHSBIZEEEES  £FREBAESE] - RBEHRAR - A2RLEH
SUETBHREEMAIL - 2HELEX EXHRRTEESEED -

WEHR - AEERBEHEREREANSERA RIS R REREETELESD TIEHEEEER - K%
RBARE - —T-=F  AKENAERBE IR HEFRARENBR  —T_=FEAKE
HETAREEESHDREM -
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ESGEEE?

Fair Competition

ATHF

To improve the ability to identify, prevent and handle the risk of monopoly and other behaviours, and foster a
culture of fair competition, we have taken the following measures to avoid unfair competition:

o Draft and formulate the “Anti-monopoly Compliance Management Guidelines” and the “Compliance
Guidelines Against Commercial Bribery”, continuously monitor the implementation of these guidelines,
update these guidelines, improve the applicability of these guidelines, and give full play to their guiding
role.

o Carry out a thorough and special anti-monopoly investigation and rectification, covering all aspects of
the Group's operation and management, and constantly improve employees’ anti-monopoly awareness
and legal literacy.

o Provide anti-monopoly compliance training, especially training and education on anti-monopoly laws
training for all employees, to enhance their awareness of anti-monopoly laws and compliance.

o Strengthen compliance management, revise bulk sales contract template, check whether there are
contract terms involving horizontal and vertical monopoly, add anti-commercial bribery terms and the
agreement on integrity and compliance, and strive to prohibit behaviours of monopoly and commercial
bribery through contractual agreement and penalties.

o Strengthen the legal review of advertising materials, with a focus on the prohibited advertising terms
and behaviours specified by laws and regulations, and avoid the risk of violations.

%%Eﬁﬁﬁ%ﬁﬁﬁﬁmﬂwﬁu PhEsME B BEATRFXL  REREEAETLEERE
FTRAFEREA TR

o REEHE(REHSREREIXNREERBARIES]) - URHEEEEBES N EHATIE
THEEHESIAT - RSESINALERN - TORERESIMER -

s RFRAFRREBHEESHBELTIE HEHEREASELLEEENZE I T TEHRESE
ITHREHEIMERZERE -

o FRREHGSMAREI  MENERETHWREEERBINAE RSB INEREANRE
ETomEE -

o RILAREE  BIIARHEHEAREA  KHIBEREFES MEMEL - #tREENA FIK
PO BIRBAERBRERRBEAROESE - NFBRBARNEMEOSTAIRELEEHTTRR
[EECE L e

o NMREEEEMHNERBRIE BERHEDERZRAMRENSEZIERANSEMREBNE
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1. Authentic Medicinal Materials and

Traditional Craftsmanship
BB [FOMEIK

1.1 Authentic Place of Origin
EHER
The main raw materials used in the Group’s production are various traditional Chinese medicinal
materials. The Group strictly abides by the approach of “planting and harvesting specific to places of
origin and seasons”. We have established six subsidiaries that engage in planting in Hebei, Hubei, Henan
and other regions of Chinese medicinal materials to plant indigowoad root, tuckahoe, cornel and other
local traditional Chinese medicinal materials, respectively, which are commonly used by the Group.

AEBARNEENTIZRMARSETEY - AEEEMERE [REN - BER ] OEEREUE
% 28AdE Wit TREFREMERBRARBEEFAA  HHEERER - RE - 1L
RKEFAKEERZREN -

Traceability of whole process from destination to raw materials

REMEEMBNZBREY

Collection of seed

- breeding materials
h_\ BEEE
‘ ERRE

Collection of Collection of
transportation and field management
distribution information TEiE AR E R
BRRXEERE ERRE

\

Collection of storage Collection of
and maintenance harvesting
information information )
BEREELFSE msu;,%\wﬁ/

Collection of
Collection of quality processing and
inspection information packaging
EERRELSRE information
MIBERESRE

Whole process management and information collection from raw materials to destination

REMBIEZEANEZBREENEERE
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1. Authentic Medicinal Materials and

Traditional Craftsmanship

In order to meet the requirements for standardised planting, management and traceability of traditional
Chinese medicinal materials, and ensure product quality, realise the supervision of traditional Chinese
medicinal materials across the life cycle. In recent years, the Group tried to use modern information
technology to build a traceability system for traditional Chinese medicinal materials. With the help of
Internet of Things (loT) technology, the traceability system can collect environmental information such as
air temperature, humidity and soil moisture in the place of origin of traditional Chinese medicinal
materials, and provide standardised and scientific guidance on the sowing time, fertilisation time and
harvest time of different traditional Chinese medicinal materials. At the same time, the traceability
system can correlate the provenance batches, planting batches, harvesting batches, processing batches
and other data of traditional Chinese medicinal materials to form a complete traceability chain. The
quality traceability system of traditional Chinese medicinal materials effectively promotes lean production
and the use of information technology to reduce costs and increase efficiency and market
competitiveness, and comprehensively enhances the image of Tong Ren Tang brand.

In 2023, the Company continued to promote traditional Chinese medicinal materials planting traceability
on a pilot basis. As of the end of the Reporting Period, the Group had included about 15 varieties into
the traceability system, including schizonepeta tenuifolia, atractylodes chinensis, scutellaria baicalensis,
gardenia jasminoides, raspberry, etc. Going forward, the Group will further standardise the management
of varieties included in the traceability system, expand the included varieties and bases, and plan to
include more new varieties into the traceability system.

RMEREMRBLER  EEMPROFR REERLGE  ERUTEM2EGEHNE
BOOFR AEEEAMNARKCELSRM - RSP EMPREROEZRIIE - REM PR
EREMMBAERM - A REPEMEMNZERAE  BE - LEKDFRRES - YAEH
EMEERRE - EERRE - RRERSETREC  HEEEE - R - FEMPRRGER
%R ZE A TR IR LR - AERLR - SRUHLIR - INTHER S 2R AR - TERC BB % -
MEMEBEEPRANEYL  BARHEDBRIEE  ERERMCTFRERBEAIEHY - 1B m
BHEN - EHRARCEmRETLR -

“E=F ARRAREEETEMBEVREE TE  BERESHR  ARBECAN 15 AR
BAAZEPRGERE BB LFT Bl - &5 &BF BAEATS - AR AEEFHD
MAEBHRGHREETE - THORBICERE  THEUER FBARABP RS REMEML -
AAEMAREZ T mRBIE PR GD -
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1.2 Ecosystem and Natural Resources Conservation
ARBRBRRARERRE

Traditional Chinese medicines and traditional Chinese medicine healthcare have played pivotal role in the
development of China for thousands of years and are still common treatments for disease in China
today. Among them, medicinal animal and plant resources are an important part of traditional Chinese
medicines. They are all derived from nature, and natural medicines cannot be completely replaced by
chemical synthetics. Therefore, to meet the needs of the development of the traditional Chinese
medicine in the country and fully meet the standards of the with the relevant requirements of the
Pharmacopoeia of the People’s Republic of China, the Company rationally uses natural musk and other
medicinal animal and plant resources in some products such as Xihuang Pills (FiZ A1) to ensure product
efficacy and consumer health and meet consumer demand.

The rational use of medicinal animal and plant resources is not inconsistent with their protection. In
order to protect and promote the sustainable utilisation of medicinal animal and plant resources, China
has promulgated laws and regulations such as the Wildlife Protection Law of the People’s Republic of
China, the Implementation Requlations of the People’s Republic of China on the Protection of Terrestrial
Wildlife and the Implementation Regulations of the People’s Republic of China on the Protection of
Aquatic Wildlife and the List of Key Protected Wild Animals in China, which impose very strict regulatory
requirements on the procurement and utilisation of related resources. The Company strictly abides by
relevant national laws and regulations when purchasing and using such resources. The Company only
purchases relevant resources from suppliers with legal sources of traditional Chinese medicinal materials.
Before selling such resources to the Company, the supplier must apply to the national/local
administration to get approval, only then will the Company purchase and store the materials in strict
compliance with the approved varieties and quantities. When using relevant resources, the Company will
apply in advance to the national/local administration for approval on the amount and purpose of use,
quantity of finished products and the purchase volume of the “China Wildlife Management Special
Label”. After approval, we produce in strict compliance with the approved amount of use, and stick the
“China Wildlife Management Special Label” on product packaging in accordance with relevant national
laws and regulations.

PRETERETENERTPAGRERENML EESBERBNARARKRN TSR
EZ— o B BEREPENERERTENEZENEY  GRERA  MAAEY TR
RIEBEEKEBN Bt - RmERETEBEZRTE - HFA(PEARKMBEENZE - (R
BEMBER  mEHBEENRERKARE  ARRAEAENFHMIEMTREEARABE
LFEMPEMER -

REEAEFRERDENERL BT SREXREERBEYE RO FHENAML - &
BHa TR EARKMBEE LB MR AN EARAMBE LT LB RE B GG E
ARHEMBUKEFESHMREBMIGOIXERER BT L REDYRE) FERER - HHBER
MRBRERAFEBRENEE EX - NAATAERE - £RAERERE - HEBIRRE KA
ERERNRERNT - ARBERGRENRNPEMEERETHBEERNERE  HERHE
RAAARBERBEERZA - FREK A TERBPIETRE - KBUE - ARABHRRR
REFUNRBEERBERALBMELTRE AE - EREAEBEERE - ARAFEMER
HITBEFIRFEEERNERE ARG EXRBER [TEFLPVELTRTHE] B
AB - BREHE  BRRBUENEREETLEE  YREFKEBAEIREL  EERBR LMK
B hEHESHMEEERIRE] -
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1. Authentic Medicinal Materials and
Traditional Craftsmanship

Meanwhile, to protect the ecological environment and biodiversity and minimise the impact on the
environment, the Group’s subsidiaries engaging in planting strictly follow GAP requirements and use
standardised management approaches to control key points and elements in the process of planting
traditional Chinese medicinal materials, such as seeding, fertilisation and pest control, etc. At the same
time, the type and use of pesticides and fertilisers are meticulously controlled to avoid environmental
pollution. The Group takes all measures to ensure the quality of medicinal materials and to realise the
sustainable use of natural resources.

R SRELERREEEYVZEY  SAREREHASRENEE  FAEESEEL TR
ARSI GAPEN  EBRECWER TN - BRIBIEERER it mBFEMH S EME
EEREPNZEFRMLEER BTN EECENER - ﬁﬁﬂ:ﬁ@*ﬁﬂ%{gﬁ’] BEEM &
RERRESE  EMERBPEMEENRF - BRRXABRNAHHERNA

Case: Technical training and patrol

inspection to protect ecological planting

P FATEHFKERE
SEBRTRAREEER

One of the Company’s subsidiaries, Beijing
=4& Tong Ren Tang Hebei Chinese Medicinal
| Industry Co., Ltd. has established standardised
planting bases for medicinal materials
according to the planting areas of various
medicinal materials. It has formulated standard
» planting technical procedures and quality
! - " standards for various medicinal materials. The
company provides technlcal training and planting guidance to local planters and conducts patrol inspection
during the planting. Local planters are required to strictly follow the standardised procedures according to
the technical specifications, and unregulated use of pesticides and chemical fertilisers are not allowed.
Medicinal materials are sampled and tested to ensure that medicinal materials meet the quality standard
requirements of the Pharmacopoeia of the People’s Republic of China.

ARAZFABUARACEANLFEMEXBERARRESEERENBIER 2R+
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1.3 Supply Chain Management
HEEEE

In strict compliance with the Law of the People’s Republic of China on the Administration of
Pharmaceuticals, the Good Manufacturing Practice (“GMP") and relevant laws and regulations, the
Group established the “Raw Material Procurement Management System”, the “Supplier Management
System of Auxiliary Materials and Packaging Materials for Production”, the “Supplier Management
Regulations of Auxiliary Materials and Packaging Materials”, the “Management Regulations about
Supplier Audit, Evaluation and Approval” and other management system. The Group has clarified
supplier qualifications, selection standards, quality auditing and evaluation standards, and material
quality evaluation standards to establish an increasingly strict supplier management system.

The Group has an established supplier selection process. Based on adequate qualifications, the Quality
Management Department, in collaboration with related units, conducts assessment and on-site audit on
suppliers. Only suppliers who have passed the audit and assessment may be included in the Qualified
Supplier List, and allowed to supply products.

In 2023, there were 241 qualified suppliers on the Group’s Qualified Supplier List and they were eligible
for selection based on the Group's actual needs of procurement.

AEBEBRRB(FEARKMBERER I EMEELEEERHA) ([GMP]) REAMERE
BMER - HIE TARBRBEESEXEERER - BRVMBHEREEHEXEL - e HE
AEEARE) (HERE  HERMEEERE)FTEEHE  AREEHELEZ R  EER
% HEFRAFTHREARYHEEFERES  EMEY T HBBEBOHEREERR -

AEBERETEMHHEERERRE  EREREENEENQRMINER L - mES3PIHFERM
BAOETHEBMF GRS ET - KBE  HEABROEERIBIIARRRKERERER
285%) - TAMEE -

—E=F IARKEC(ARHERREONEBERER 241K RAREKE - 1M
RBERRBHRR  EhETEE -
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1. Authentic Medicinal Materials and
Traditional Craftsmanship

Supplier Management by Risk Level
HEBRBRIRE

Based on identified risks of production materials, the Group has adopted level-to-level management
which classifies risks into A, B, C and D levels. The Group has identified supplier risk levels accordingly.
For different levels, the Group has determined the corresponding audit cycle and has formulated audit
plans for next year, based on the outcome of the supplier annual review and risk evaluation, and
increases audit frequency on production suppliers with high risks so as to further reduce material
purchasing risks.

The Group also regularly reviews all suppliers to ensure supply chain security. During the supply process,
if major changes or serious quality problems are identified, the Procurement Management Department
can suspend the supplier in question and ask the supplier to rectify at any time, supply can only be
resumed after the rectification is accepted. The contract with a qualified supplier can be terminated and
the supplier can be disqualified if necessary. At the end of each year, the Procurement Management
Department, the Quality Management Department, and each production entity shall conduct a
comprehensive evaluation of suppliers and jointly fill in the Annual Scoring Form for the Comprehensive
Evaluation of Suppliers. The Quality Management Department evaluates the suppliers’ quality deviation
and quality complaint. The Procurement Management Department conducts a comprehensive evaluation
according to the service quality. Each production entity carries out annual comprehensive evaluation of
suppliers according to the production, utilisation, storage and transportation condition.

AEBGBEEMTEMENER  BEEMFOYE S EA B C DAERZHETOHRERE -
WAL B A HEE M RRER - St TRMNRRER - AEER EHENETES ZIL%E/;:\
FEEEERELRRTGERGIEFT —FENHERSTTFE YRR HERE
EINFEEHIAR - P REFEERRE

R AEBETSHMARERETERNE REHERLE - EHEBRES - MBAME
BEEAZPAHEBRELEMNE  KBEENPIEEBRZRHUERFELHRE  £1TE Eéz
ENARENTEENRE  VERKIIAR  YHUEEABHERER - SFRARBEER
9 EEEEE*BFEJLA&REF B R R T Z?\/m\uﬂfﬂ'éi\lﬁiéﬁf%%ﬁi\ﬁ’é?éﬁif;??é%{ﬁﬂ
®) AEEEHNFREHENEEREMNEERFETIE RBEERMREREEEE
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To reduce the risk of reduced or interrupted supply of raw materials, the Company’s Procurement
Department formulates a procurement plan based on the production schedule, raw material inventory,
raw material quality, average annual consumption, and raw material planting areas to ensure reasonable
inventory. Particularly for seasonal traditional Chinese medicinal materials, the Procurement Department
sorts out the harvesting time of the planting areas of Chinese medicinal materials, communicates with
the production entities in advance for traditional Chinese medicinal materials known to be of low vyield,
confirms the production demand, and formulates the procurement plan in advance to ensure stable

supply.

During the Reporting Period, the Group did not have any events with material risks and impacts along
the supply chain.

REERMBHEER D HTEHRR - ARRRBHABELEERN - R AHEEER - &M
HEERE  FHFRE BRMHERBASFHERBNE  BERAEES - KAIZHNEFE
VAR P BN - REEFIRE RERIEP EMEMNENSRE  HENNEEBEN S EH
B RATERAERFVETER  BREEFK  REGIERES  BERBCHE -

BREMA > AEERELHERRHDTEFENRREZENEN -

Green Supply
e dtrE

The Group establishes a sound system and implements standardised management on material
procurement. The purchased raw materials, auxiliary materials, packaging materials and other materials
must meet the corresponding national standards and environmental protection characteristics (for
example, strictly control the content of pesticide residues and heavy metals in raw materials;
environmental protection ink and environmental protection glue are purchased as packaging materials).
At the same time, ESG considerations such as corporate governance, safety and environmental
protection are gradually incorporated into supplier audit, and through interviews and other means,
suppliers are urged to continuously improve their environmental awareness and driven to jointly realise
green, harmonious and sustainable development. In addition, we will continue to deliver ESG training to
suppliers to raise their ESG awareness. During the Reporting Period, we delivered ESG training to more
than 50 suppliers.

AEERVREEHEER  HYHRBETZELCER  FMEEARME - @8 aEps
HAFAMAENBRRIZERIRFEFE (Gl BRIEHEM AP EERBYNECESE © TR
BENEMBERARRHEELRRBSE) - AR EHEFNEFESTFEZLTHNALRLRE Z2RBRE
ESGHEMZEERZ  WRBHAZT AN ' REHERTEHRARRES  THEHEFARE
WEEE - A8~ ATFERRE o I RMPBHEYREREITESGHE « REHEERIRAESG
B NIREHAN - EHS0RRUEEREFEESGIE -
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2. Quality Commitment and Respansibility First

mEREE SsEECL

2.1 Quality Control

EEZH

The Group has strictly complied with the Law of the People’s Republic of China on the Administration of
Pharmaceuticals, the Law of the People’s Republic of China on Product Quality, the Law of the People’s
Republic of China on Traditional Chinese Medicine, the Administrative Measures on Adverse Drug
Reaction Reporting and Monitoring and other national laws and regulations on product safety to ensure
product safety. In 2023, there were no product liability violations that had a material impact on the
Group.

The Group’s quality control is mainly implemented in accordance with the relevant requirements of the
Pharmacopoeia of the People’s Republic of China, the GMP and the Group’s internal quality control
standards. The Group has formulated various quality inspection and management standards, including
those for traditional Chinese medicinal materials, excipients, packaging materials, intermediate goods
and finished products, and made detailed regulations on various objects, methods and contents of
inspection. Internal and external trainings have been organised for relevant units to ensure that the new
requirements of various drug laws and regulations are implemented in work.

The Group'’s quality control of Chinese patent medicines covers the entire production cycle of the
product from raw material procurement, warehouse management, and processing, to product quality
control and after-sales feedback. In terms of quality testing, the Group has continuously introduced
automated and intelligent testing equipment, to reduce human error and improve testing efficiency. We
have also adopted a variety of quality control methods, including sample test, full inspection and special
inspection to ensure product quality.

AEEBRRER(PEARAMBERERL) (PEARRNBEREEXR) (PEARKTE
BEZIXER TR RERSEMENEEE) FERBHEERLEHERER  MAORERE
mEE e —E_=F  RBAHAGEAEAZENERETERBNR -

AEENEEZEFH T ERB(PEARRMBEER) - GMP RASE AN MEEZFHIRENHE R
R}IT o AR AEEHETRREERREBRE  BEREN  BH - 86 hHEERR
Amm - $IEERM - mEBRAERBATME THARE - WAHESHERELHRAINREI
EREREBEAREITEERIN -

AEBUTRENEERFIBE TEMNELERY  REFRMRE  AFEE  BRENT -
EmEERS  ERREFZERS - AEERAMESTH - AEERFESIABBANEREL
EIRRIERME - R T ARRENFRES TRAME . AR REZELEERGSA - 85
e - 2 FEREE  UBREREE -
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Responsibility First

In terms of quality control of medicinal raw materials, the Group has a professional inspection team
experienced in medicinal raw material acceptance and inspection. The team of medicinal materials
experts exercise rigorous control over the quality of medicinal materials by first carrying out appearance
character inspection of medical raw materials by “looking, smelling and tasting” and other detection
methods, then the team conducts a full inspection for traditional Chinese medicinal materials by lot with
professional equipment to eliminate such phenomena as dyeing, weight gain and adulteration of
medicinal materials.

The Group exercises strict product quality control throughout the production process. Adhering to
ancient maxims, the Group combines traditional preparation techniques with modern pharmaceutical
technologies, and strictly complies with characteristic traditional Chinese medicine processing and
production procedures and techniques that Tong Ren Tang has developed over nearly a century. The
Group strictly controls every key point in production and constantly pursues better quality. Tong Ren
Tang boasts characteristic grinding levels, mixing uniformity, as well as temperature and timing in mixing
Chinese medicinal materials of different qualities. In addition, our production features special manual
water-based pill manufacturing techniques and wax coating techniques.

Regarding production quality control, the Group regularly carries out meticulous and overall on-site
inspections for all production workshops, and rigorously controls product quality by strengthening on-
site management and manufacturing monitoring. In case of substandard products in the production
process, the quality officers have veto power to ensure the compliance of products with quality
requirements.

EREMEERH I H  AREEGEAECREENTEN RNERBE B ERREE - B 5N
BEXEFEREE[RE  £2F  OF ] EHAETEMETINRERRE - BheiREEMNA
BEXESREBEHTEMETE2RERE  HBEMAE 25 BRFRR - BBRLEETENR
MHEE -

EAEEBRET  AEERKBERBHEMLGELES - BRLT EEARCEEREHEREN
FIfy - EEABERNELES  BEBBEEOFERTANBARCEREHNTENTRIE
ITFEIZ BREES—EEEBREE  TEHERBERE - TREMPEMHENAE -
MENBHIE - SIERREMER - FLZAKM - FERRNESEERE -

HERBGEERNE AEEEHYSLEERETAS 2ENESRE  BENBRRSE
B HEREEETEE  BRBREMLGE HELEBEPEHATARER BEEEA
BYARET RORE  BREMTAEEEXK -
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The Group organised a joint quality inspection team composed of relevant management departments
and industrial units according to the 2023 GMP self-inspection plan, to conduct quality supervision,
inspection and unannounced inspections for all production units, subsidiaries, and some entrusted
production units. During the Reporting Period, no serious deficiencies or material deficiencies were
identified in the 23 entities under the Group that had completed the self-inspection. The entities
inspected have conducted deviation investigation and taken corrective and preventive measures for
problems identified and completed the rectification within the specified time. By the end of the
Reporting Period, all relevant units had completed rectification. The Group’s quality management system
operates in a standardised and effective manner.

In terms of education and training, the Group has organised or participated in 38 internal and external
training sessions in accordance with the 2023 quality education and training plan, based on the
requirements of quality education and training.

All the Group's production lines have passed GMP certification or GMP compliance inspection, and some
production lines have also been certified by the Therapeutic Goods Administration (TGA) in Australia, the
European Union and the Ministry of Health, Labour and Welfare in Japan.

BROE  AREREBE-T-=FGMPAR:E  HEHEMREENE S TXEMHAKEAR
Bl HAKBASLEESN - TAF  BORTEEEMETEEEERENRITRE - W
SHAETRASEA23EEMN B TE  RERBRERGEMET RRIGIE - RS BLE
HERRBHIEFRFEEZHE LA ERRER  TERTEFEATREBRIIE - HERSHR -
FEHAELC TREN  AEEEEEEBRETRELEN -

BEBYHE  FEBRSERAEEIO TSR RE- S FERUEEIHE
HBBIR 2 BN Y381 -

RSB AT RIB GMP RER GMP R A MRS + M9 £ ERIVERRAF T TGARE -
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Drug Recall
EZEmam

Drug recall refers to the recall of drugs with potential safety hazards that have been put on the market
by drug manufacturers in accordance with prescribed procedures. In accordance with the relevant
requirements of the National Medical Products Administration and the Group’s drug quality
management, the Group has established the “Regulations on Drug Recall Management” and a drug
recall team composed of heads of quality, sales, production, and finance departments. If quality defects
or safety hazards are identified in launched products, they will be promptly handled in strict compliance
with the protocol and procedures to safeguard consumers’ interests and medication safety.

+
At
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Drug Recall Process

ERECRERE

N
The Quality Management Department conducts investigation and evaluation of
drugs that may have potential safety hazards, and issues an evaluation report.

EMMY A RE AR R 2R BN ERETRATIME - HAF GRS -

The drug recall team makes a recall decision based on the evaluation report and
initiates the recall.

ZRAE/NERBFERSIELEERE  RBEME -

. The Quality Management Department formulates a recall plan, drafts and issues
Before the recall : a recall notice, and prepares the recalled drug information (including name,
A E A © batch number, dosage form, quantity, specification and production date), sales
: records, instructions for discontinuation of sales and use, and at the same time

submits a report to the drug supervision and administration authority.
EENMBTAOETE - B T ERRBA  WEBHFALEREHN (B
EEME A WA BE R AERE)  HERE  RILEEN

AR - RMEmEEEEMERS -

The Sales Department tracks the flow and notifies the distributor to stop selling
and using appropriate drug after notified.

HEMPIRIBAREHIRR - BAKHDIZLHE  ERBRER -
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During the recall :

N
Each member unit of the drug recall team keeps records properly. The records are

sorted and summarised by the Quality Management Department who then fills in

¢ the recall summary table, evaluates the effect of the recall and submits a summary

report to the drug supervision and administration authority. The records are
archived, and an announcement is made in written form that the recall is over.
GmAm/NEEK BB HESMPIHCHETTERIEER -
HESALBERERK  WHAMBRETIE  RNEMREEEEMER
CRRBWmE RBER  FEARAEMREEA

X‘P

J

ARE#&

&

. )
i The products are retrieved and put it in the non-conforming product
: warehouse. After the investigation and evaluation is completed, they will be
After the recall :

dealt with in accordance with the relevant provisions of the “Non-conforming
Product Management Regulations”.

WEEm  MATNEBME - FHREMEARE  R(TERmMmEERIE)
AR E ETTRIE -
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In 2023, the Group recorded no recall due to product quality, safety and health issues.

RO =F ARERBLEREREELENMERERBECTENBER -
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2.2 Innovation and Research and Development

2l 3T 2%

In order to improve the level of scientific research, enhance innovation capabilities and ensure the
standardisation and institutionalisation of scientific research projects, the Group has formulated the
research and development (“R&D") Project Management System to clarify the management regulations
for scientific research planning, project application and approval, project implementation process, use of
project funding, etc. In addition, we have formulated the “Regulations on Scientific and Technological
Innovation Management”, the “Management System of the Secondary Research Projects” and the
“Regulations on New Product Project Initiation Management”, to facilitate scientific and technological
innovation.

The Group also attaches importance to the management of intellectual property rights. In accordance
with the Patent Law of the People’s Republic of China, the Detailed Rules for the Implementation of the
Patent Law of the People’s Republic of China and other relevant provisions, and in alignment with the
Group's situation, the Group has formulated the “Patent Management Measures”, which stipulates
patent applications, patent licensing, patent protection and maintenance, patent asset management and
evaluation. During the year, the Group obtained 2 patent authorisations. As of the end of the Reporting
Period, the Group had 24 invention patents, 2 utility model patents and 1 design patent.

In terms of product R&D, the Group devotes itself to the secondary research of existing products. During
the Reporting Period, the Group focused on the cultivation of “large varieties”, worked with field experts
and well-known hospitals, and promoted the clinical research of several large varieties, such as Zhuangyao
Jianshen Pills (AHIZ £ A1), Xihuang Pills (FA% A1), Jiawei Xiaoyao Pills (JNER 8 A1), Shengmaiyin Liquor (4
ik &% O Az &), etc. For existing products such as Pediatric Rhinitis Tablets (/\52 &% Fr) for product marketing,
new dosage forms were studied to improve product compliance. In addition, the Group continued to
promote the R&D of new compound drugs of Qishen Granules (25841 ), and classic traditional Chinese
medicine compound liquid preparation such as Shaoyao Gancao Decoction (4] % H E )5) and Linggui
Zhugan Decoction (L5 H S ).

REERIKE « IR BIFEE S - BARBIFIIRBE R - FIEL  AEBECHE(HERBERE
BE) - GRS HE RREL BRENRSRE HAKEERSEHRENEERTE - It
S FAIHECRHRBIFT EERE)CZRRIIR B BRI R MCIER AT ERE) FHE -
B &R R R X B3 18R T -

AEBETERANBERETE  RE(PEARKNBERZ(PEARKNBEFEZEBAR)
FEMRE  BALKENARER  BIE T(EMNEEIWE) - HENBE - ENHFFAIER
BNMREREE JBRNMEETRNNGIMEET THENRE - AFE - AEEHES?2
REMNEE  BEREHR  KEEGHAFEN 2478 - BERAMUEN 218 - IMERATERN1IE -

HERMATH AKEXERNRRBERN AR RBREHAN - AEERE [ ARE]
BE BAEERMABERAE  FERELEREN AFEA - IKEEN - ERKAR
REZEXRBOBRRATLIE - W NEEAFFE EWER  MRIMGHEME - AHIR
mEMIBEN o M AEBBEHEANBERSBNNNETES  SEMHSSLRET
BT e T -
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R&D Progress
EER

In terms of R&D platform construction, the Group upgraded its information management, promoted the
construction of LIMS (Laboratory Information Management System), achieved paperless and automatic
control of information collection, processing, transmission and traceability, and currently dual systems
are being implemented.

In terms of product R&D, the Group has been actively cultivating “Major Varieties”, focusing on the R&D
of innovative Chinese medicine while being committed to the secondary research of existing products.
On the basis of the research report and guided by clinical practice, the Group invited nearly 50 well-
known experts in various fields and disciplines to hold a meeting of top-level design experts for the
cultivation of large varieties, and formulated the “one product, one policy plan” (— & — 2 75 &) for
more than 20 large varieties, designed to achieve precise policy implementation based on accurate
profiling. The Group also made full use of the platform of industry associations, and worked with
Guangdong Pharmaceutical Association to formulate and release the “Expert Consensus on the Clinical
Application of Xihuang Pill in the Prevention and Treatment of Breast Hyperplasia” to help market the
products.

Ef#EFagRsm AREARESLEEKRFE  #HUMS(EREEEEERR)ER &
RESRS  RE  EEMPRERL  BLES RERERARENET -

EERMATH AEEEREES [Ka]  EROIRREER AMHANERE - FETEL
R BRI T - AREERFREER L NERSER - BFEIS0M 2 A - ZERA
F2ER ARARERERERABERWRES TR 20BERREN [ —R—KAR] HIE
NREERERBERRE - Al ARERSNATEHEEE Y e HEREESSEFH
EXBM(AEABG BRI SR ROERERERKE)  WHERTSHE
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In addition, the Group worked with the First Affiliated Hospital of Tsinghua University, the Cancer
Hospital of Chinese Academy of Medical Sciences and other well-known hospitals to carry out 18 clinical
studies. The research content covers evidence-based medicine research, clinical research and
pharmacoeconomics research of existing products, and pharmacodynamic evaluation and mechanism
research of 7 varieties are carried out to provide scientific evidence for product marketing.

During the year, the Group obtained 5 acceptance notices of patent application, and applied for patent
protection for new products under research in the aspects of prescription and use in combination with
scientific research achievements and the idea of patent cascade protection. The Group published 14
papers, including 4 SCI papers, and started the publication of 26 papers, providing academic support for
the clinical application and promotion of varieties. The Group applied for the second prize of Beijing
Science and Technology Progress Award in 2023 with the project of “Development and Industrialisation
of Key Technologies for Continuous Manufacturing of Traditional Chinese Medicine Extracts” and the
evaluation results have been announced.

As of 31 December 2023, the Group’s (including Tong Ren Tang Chinese Medicine Group) R&D
expenditure (including employee welfare expenditure, depreciation and amortisation charge) reached
RMB185.469 million (2022: RMB134.194 million), accounting for 1.92% of net assets (2022: 1.49%)
and 2.74% of revenue (2022: 2.24%).

AN - REBEFEANSE —HMBER  TEEENEREREERSNLERAEFKR 18R
KK - ARABDRECAERNBEBZZMR  RATRNEYKESZME L7 ERE
EITERBERBFITRE - REMNTSERRANEER -

AEE  AEEESSHENZEBANE  AFEERTKRRREMNBRRETIEDRE R
TR EEEMMERFFEMNRE  CHE4RWXET - EPSCmX 4R - LRE 26
FmXHBERTE  SmBNEKEAMERRHESME  AEEERT [ EENAAES
SUERREMAERER(C] BERR _T_—FItRMMBRINES —F8& - BATFEER
NREHER o

HE-_ZT-_=F+_A=+—HLFE A£E(BERCEREEER) s HERAZLI L (21
BTRAAY MERBHEBRANMERAEER) BARK 18546908 (ZE-_—_F : AR
13,419487T) B EELHAE1R2% (T - —F :1.49%) (RIRA LG E2.74% (= F
T 1224%) °
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External Cooperation

VIR E1E

Going forward, the Group will continue to make efforts in new product development, variety cultivation,
construction of an innovation platform for integrating production and education and Beijing-Tianjin-
Hebei basic research cooperation, and the Group will continue to deepen the industry-academy-research
cooperation with Beijing University of Chinese Medicine.

In terms of new product development, we will work with Beijing University of Chinese Medicine to
promote the R&D of new compound drugs of Qishen Granules (EX£28H1). The project has been accepted
of clinical trials, and the preparation of clinical drugs will continue in the future. In addition, we have also
worked with Dongfang Hospital affiliated to Beijing University of Chinese Medicine on innovative drugs
in the field of clinical refractory diseases, and the new drug project will be initiated.

In terms of variety cultivation, we worked with Dongfang Hospital affiliated to Beijing University of
Chinese Medicine to conduct clinical research on several products, such as Xingxiao Pills (B2 &) and
Jiawei Xiaoyao Pills (TR & A1), to provide basic research data for varieties.

AR AREBEFERFE  REEE EHRAMFFEER REEEARPRGIEFE
ERER  WEERMCEILRPBENBNESHAE -

HMEMAETH  RASEILRTFBEASHRBENFEESBNNFAZLER  ZRECDE
BEARRZIZAN  REKEEFREABEOEE N RFAEEILRPEERBRT
BL AR ARR B A ERRAE - ZRB BB ELIRTE -
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2.3 Customer Service

& F IR

Upholding the principle of honesty and trustworthiness, the Group provides consumers with accurate
consumption information, ensures consumers’ right to know, and offers a reliable service environment
for consumers. At the same time, the Group spares no effort to protect consumers’ privacy. Personal
information collected from consumers is kept strictly confidential and managed by dedicated staff. In
case of leakage of consumer personal information and serious consequences, the relevant persons will
be held responsible. During the Reporting Period, there was no leakage of customer information, nor
any loss incurred.

The Group continuously standardises its services, strives to raise the quality and level of services and
creates a high-quality and efficient service support system. The Group has established an after-sales
service supervision department, developed the “Customer Service (Complaint) Management System”
and the “Operational Procedures for Handling Pharmaceutical Enquiries and Complaints” to standardise
the operational procedures for pharmaceutical enquiries, complaints and complaint handling, kept a
detailed record of consumer visits, incoming calls and emails, and patiently explained and answered their
enquiries. Investigations are carried out promptly and cases are handled properly in case of product
complaints.

To provide consumers with more convenient and professional services, the Group has opened multi-
channel services, provided online “digital intelligence and manual” services via hotlines and online
enquiry platforms, and provided around-the-clock response services with the help of intelligent robots
and knowledge database. Consumers can also choose manual consultation for more complex questions.
The online platform effectively addresses the huge number of after-sales enquiries and manpower
shortage, provides more thoughtful services for consumers, and provides more vivid and diverse services
in the form of pictures and texts.

AEBRABETEZRI  RERERHERNEEES  BERBEENNERE  EMRE
REBBEL2E—ERAGENRBRE - R K%lﬁjﬂ% EHEERN  HRENHES
BAAEELHBEARRRFER  UBRRET  —BEHBRHEEEEAGRRBELERBERR
WER  BEREBAEBNEME - BEHA  AEERBLRETPEREN - BREKEM
BK e

AEBFBERERBITA  BHRSMBEENRE KT - TEBLESROREIFEER - K

BREERRGERE  HIECEPRE(RF) EEMRE) TRI(REERRF - HAE
TEHRIE)  BIEREH R MEEFRIERFETHRE  FACEEEE R - RELIMHC
B RTEMUOBRBEEE  NBERKHKFENSGLNAETY ZERIE -

RABEERHENERE  FXORY  ARERBTZRERT  RHAREFBNGR LA
e BRTHRLE B+ AL R - (EBVE e AMABE - BIR 7+24/ N80 0 &R
1% BASIEMATEARE  BEHEETEROREE - REVRBERBRT ERRIEE
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To meet customers’ in-depth needs and improve service quality, departments are regularly organised to
participate in internal and external training online and offline to improve personal ability and service
quality, and provide more efficient and valuable services.

The Group has established an after-sales service system including all product subsidiaries, revised and
improved a number of systems such as the “Customer Service (Complaint) Management Regulations”,
the “Product Anti-counterfeiting Management System” and the “Market Inspection Management
System”, and clarified the responsibilities, staffing and other relevant requirements of relevant units,
with a view to continuously improve the overall after-sales service level of the group, effectively improve
the response rate, resolution rate and satisfaction rate of after-sales services. At the same time, the
Company continues to implement the relevant work of “immediate action upon complaint” and
strengthen internal and external coordination to actively solve various problems raised by consumers.

In 2023, the Company received more than 2,700 enquiries and complaints from customers, and we
spared no effort to safeguard consumers’ legitimate rights and interests by responding to and handling
their enquiries actively and properly in a timely manner.

B BT RREBEREREL  BRARBKEE - HMACHASBPABBR IR THIN - 2
ERINBFI - AEREFBEARNERFEENTIENT - WFRUESW - EEEENRS °

AEECRYBREMAAEME FAREANERRGER - LHlE(EP RS (RHF) ERRE)
(EmITRIMEEEHRE(TSUEERHE)FZAGE - ARSAHEELRE ASKES
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Number of enquiries
and complaints (times)

Year 17 BRirREHEE(R)
2021 3,174
2022 2,750
2023 2,789

In product marketing activities, the Group has strictly complied with the Good Supply Practice for
Pharmaceutical Products, the Advertisement Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Administration of Pharmaceuticals and other applicable laws and
regulations, and formulated the Group’s internal management systems including the “Advertisement
and Publicity Management Regulations” and the “Internal Review Management System for Publishing
Information Online”. It has also established advertisement management procedures and an
advertisement review and filing system. We provide consumers with accurate consumption information,
ensure consumers’ right to know and offer a reliable service environment for consumers.

EMSEEERT  AEEBRRNT(ERRLEETEREXPEARKMBES EXHEA
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3. Environmental Protection and

Ecological Conservation
KB ERRER

The Group has been committed to environmental protection and ecological development while providing
health services for the public. The concept of green manufacturing is reflected across the whole process of
production management, making green the defining colour of the Company’s high-quality development.

KEIE%ﬁth%&EHEFMHET MRBERRERBR K  SEHEEEFOELEEE
2B ERERAEESEERRNES -

3.1 Use of Resources Management

EREAERE

The Group is committed to becoming a resource-saving and environment-friendly modern green
enterprise. We have actively implemented the green concept of energy saving and consumption
reduction in daily production and operation and strictly implemented the Energy Conservation Law of
the People’s Republic of China and other relevant national laws and regulations. We have formulated the
“Energy and Water Management System” and other internal management system, striving to strengthen
energy management, practice green office and green production, and actively implement energy
conservation and consumption reduction in production, operation and daily office work. The resources
and energy consumed by the Group in the production process mainly include water, electricity, steam
and natural gas, etc., which are all obtained through outsourcing. Please refer to the appendix of this
Report for details of the resources and energy consumed by the Group’s main production entities in
2023.

AEEBANKRBERBOLE BRERFUNRAREEE  EAREELLETREEER
BRIENZEER  BBAT(REARANMBEENLIES &2’:>>$I%$EF’%?2§?$/£%E %UET(@EJ? '
KEREEHIE)ENREERFE - IREEEREMBERAT MREE C BITAR B ?f
MEREBLEE - BRCEBEENREERE o $E@E$Fﬂ&qﬂﬁﬁﬁﬁméﬁFﬂé‘@%ﬁﬁi%@%@k
RAMRRRE HBBINETAES - —_T_=F XEETE Eizﬁuﬁ%%ﬁﬁéfﬁéﬁi o
ERFEL RARRENER -
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3. Environmental Protection and

Ecological Conservation
KB ERER

Energy Management
REREE

To achieve precise energy management and collect various types of energy usage data of water,
electricity and natural gas more accurately, effectively and promptly, the Group has gradually established
energy management and control platforms in each major production unit to monitor the usage of all
types of energy since 2020; an economic operation monitoring and energy efficiency evaluation system
was also established to analyse the energy consumption indicators and operation parameters of major
energy-consuming equipment, display energy usage data in real time, and reasonably control the
operation of equipment and facilities to improve equipment operation efficiency and continuously
improve resource management.

In 2023, the Group's energy monitoring systems at the entity level were successively launched. At the
end of 2023, the third phase of the energy management and control platform started the construction.
After the completion of the third phase, the energy consumption of production entities such as
electricity, water and gas can be monitored in real time, the energy consumption of various workshops
and equipment can also be accurately displayed. With this system, each production entity can collect and
analyse relevant data, and formulate energy conservation and emission reduction plans accordingly, to
minimise energy consumption.

AEERBMALEREE  FER A% KEHmKEK B XARSSERREAEE - 8
TECTFR AEEESIEAESNSSEVRRELETS ANERSEERNERE
Mo WIRARTEETEERENGIERR X EAERENEREENETR28HE TS
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3. Environmental Protection and
Ecological Conservation

In 2023, the Group promoted the orderly application of clean energies and explored new measures for
green operation. The Company has been promoting solar photovoltaic power generation projects in
Daxing branch factory, Yizhuang branch factory and Beijing Tong Ren Tang (Tangshan) Nutrition and
Healthcare Co., Ltd (At REMZE (B L) B2 ERERAER A F]). As of the end of the Reporting Period,
the Group had photovoltaic installed capacity of 2.79 MW, covering an area of about 21,000 m2, which
generated photovoltaic power of about 2.57 million kWh during the Reporting Period. Looking forward,
the Group will continue to move forward “Green Initiatives and Carbon Reduction” to help achieve the
carbon peaking and carbon neutrality goal.

“ToZF AKBEAEFHEERRERER REGEEBLEHEE c ARRAESR - FHD
BEARBzFARMERECEZ (B EEREAARAREEFARCRNEETREER - BE
WEMR  NEBCRERTE279KE  MEQ218F K BRERAARRBEEEN /257
BT R o KRR - NEBSFHERE BRI TIE - B [k ] BIRZRK -

== Replacing lighting fixtures to cut
power consumption

FHRRHARE - KR ER

- During the Reporting Period, the Company
renovated the lighting of the labour union
auditorium and office building, replaced the
original 400W lighting fixture with V.Max 36W
lighting fixture. The new lighting fixture is
significantly less heated than the original lighting
fixture, and the lighting effect of varying
J brightness and colour temperature can be
adjusted for different scenarios. The new
lighting can be automatically switched on and off by detecting human activity. The lighting renovation

project can save about 33,000 kWh of electricity every year. *

RIEHA - DR TEREMR AEETIRANCE - KRE 400 FLIRAZR A F & ‘
RExH36LMRARA - FRARARKRRAFAZRERNRR D - AT RE
AREERSRBTEZE R ERHNRARR - YA EBRAABED
HERDRE - RANERR SFAHNENNIIBETERE -
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HKBWL ERREF

Water Management

KEREE

The Group mainly uses industrial water for pharmaceutical production and auxiliary equipment, as well
as domestic water for office use. The Group mainly derives water resource from the local municipal
water supply, and water shortage is not a key constraint in the Group’s production process, and the
Group does not have any problem in accessing water resources. To improve water use efficiency, the
Group has formulated the “Energy and Water Resources Management System” and other internal
management systems, and uses water-saving appliances to regularly inspect and maintain the water
supply system to avoid spillage and leakage. In addition, the Group adopts a circulating water system in
the production process and uses reclaimed water for greenbelt irrigation to promote water recycling and
reuse and reduce water consumption. To set water usage target, the Company formulates water use
assessment indicators based on the water usage indicators issued by local offices of water conservation
at the beginning of the year, then incorporates the assessment of water usage into the energy
assessment targets to encourage production entities to save water efficiently.

The Group strictly follows the national and local pollutant discharge standards and accordingly
formulated the “Water Pollution Prevention and Control Management System”, and conducts
decontamination treatment of various pollutants such as waste water generated in the production
process before discharging them when they reach or are below national and local discharge standards to
reduce the discharge intensity.

AEBRAKEIEEPREELERHREMANTERK  UEARRATENEERK -
AEBTANKEREZHRNE T EMEK  KERRRIIEAN K E L EBRE AVERH
HWEZE  ERBGERKRTENFERRE - RETTAKEE - AEEHIE TR - KERER
BE)FABERHE  WRBEMRMKYSFE  THEMHKRFETRSE - #& - #RH -
T W RHIRRBAL o WO AEBELERDPRBBRKELS - MAPAETRIEE
REKE RO BNA - BEKERER - BKEEIE  ARRFUSKRBEEESLAMN
FEHDER/KERPI P T 80 VKRR - BRI AKZE IR - YK ERERNE XA ALREZ
B UERZSLEEBMSHEKAK -

BEAN - REBEARZBER MM IDHERER - BIE T OSRIAEENE)  BEERRETE
EREEKETEERE - ERSERNEIR Mt 7 BEAR R G —FE R - FREHERUKF -
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3. Environmental Protection and
Ecological Conservation

Underground pipeline renovation of Liujiayao branch factory

BIRED M T ERBH

Liujiayao branch factory, one of the Company’s production entities, has been built for a long time, and the
underground water pipeline was aged and prone to spillage and leakage. For this reason, Liujiayao branch
factory launched central maintenance and replacement of underground pipeline leakage points, valves and
water meters. During the Reporting Period, the water consumed by Liujiayao branch factory decreased

by about 20% compared with the same period last year. X‘x

ARARAEEBUIARESHEKKEAE W TKEREE  BHERKW - § - :
ORHIER - Rt BIREDBEM T ERRE - WP FAKERET TR
—HBEEE  NRERR - FRESBMAKEREFRYITHEL20% -

-

Energy Conservation and Emission Reduction Goals and Measures
BT RER B B R R e

As an enterprise mainly engaging in activities related to traditional Chinese medicine, the Group actively
implements the path of green and low-carbon production and operation, explores strategies for circular
and sustainable development, and minimises effects on the ecosystem. The Group strictly controls the
discharge of various pollutants to reduce waste, advocates energy conservation and consumption
reduction, optimises the efficiency of resource use, and improves resource recycling rate and the
proportion of new energy use. China has set the mid-term goal of carbon peaking and the long-term
goal of carbon neutrality, which directs the Group in its future efforts to save energy and reduce
emission. In 2023, the GHG emissions per RMB10,000 of the Group’s revenue decreased by 0.02 ton of
carbon dioxide equivalent compared with the same period last year. Going forward, the Group will
strengthen energy management and daily control of environmental protection of each industrial unit
through energy conservation and emission reduction measures as follows, continue to achieve targets of
energy conservation, pollution reduction and carbon reduction, and make unremitting effort to achieve
the national goals of carbon peaking in 2030 and carbon neutrality in 2060, respectively.

AEBESUPELERSTINEE  BERETRKEERNEERLED  RRBERER - HF
BRENER  AREMFEHERRENTE - ARBEEBBIEH ST RMBEN - MR
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3.8KBL ERER

GHG emission To improve the efficiency of electricity, gasoline and diesel use,
BE RN reduce energy consumption, minimise GHG (Scope 1 and Scope 2)
emissions, and achieve the medium-term and long-term carbon

emission targets set by the state.
q’ REBEN - ALRERARE AL ERER  SARERDR
‘ J ERB(HE-RSBED)NHRE BRERET &P R

1795 4R £ )

Energy consumption To continue to facilitate the construction of energy management
BEIRHAE and control platforms, improve energy efficiency, reduce energy
consumption, and increase the use of renewable energies.
SEHBREREE TR IRAREAME R ERHA
FoOIBNA B AR -

J

Pollutant and Waste To strengthen the management of various pollutants, carry out
Management harmless treatment of wastewater, waste gas and other pollutants,
SEAY) K R E IR reduce the amount of hazardous waste, and strive to minimise the
impact on the surrounding environment.
IR BTRYNEIR - HEEK  BRESFE SRETE
FRE MO EEREVNELSE  SHMBEEBEREDN

TERIRE -

To reduce emission of the volatile organic compound (“VOCs")
through system re-engineering. To deal with waste water by utilising
an membrane bio-technology.

Ly RBBERS RO EEEEREE Y VOCs] HIFER - A A
IRAE MM T KEI TR IR -

J

Water management To strengthen water management of all industrial units, improve
KERE R water-saving awareness of all employees, minimise water
consumption during business operations, improve efficiency of water
use, and reduce water consumption of each industrial unit to a level
that meets or is lower than the target set by the water conservation
centre where the industrial unit locates.
Mg R TEEMOAKER RESREINHKESR &
| ARERDEHELBIETNHAKE REKEREHRE -
PRIEKERER - FaERE X ELFEME L AKP O
TENRBEZF -
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3. Environmental Protection and
Ecological Conservation

The Group continues to pay attention to energy conservation and emission reduction, and it has fully
integrated the concepts of low-carbon operation and circular economy with the production process
through environmental protection investment, publicity and training, and other means. To improve the
efficiency of energy use, comply with national and local environmental protection agencies’ standards on
the concentration of emissions, reduce the total amount of energy consumption and pollutants, reduce
the impact of production on the environment and achieve a win-win situation with both economic and
environmental benefits, the Group has successively facilitated and adopted a series of measures for
sustainable development.

In 2023, the Company successfully passed the three certifications, namely the ISO 50001 energy
management system, the ISO 14001 environmental management system and the ISO 45001
occupational health and safety management system for the Company and some of its production
entities. This indicates the international ISO standards achieved by the Company’s production, operation
and corporate management, which is an important support and guarantee of the Company’s high-
quality development.
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HKBWL ERREF

Green Production

BREeLE

The Group advocates green production. Adhering to the concept of energy saving and emission
reduction in the production process, we promote new materials, new processes, new technologies and
new equipment, and effectively improve energy efficiency. At the same time, the Group promotes the
use of renewable energy by adopting a geothermal heat pump system for heating and cooling in the
plant area which consumes electricity and circulating water to supply heat to meet daily production and
operation needs. The geothermal heat pump system can reduce energy use and carbon emission to a
certain extent compared with the traditional technology.

Since 2008, the Company has successfully carried out three rounds of cleaner production audit. In the
third round of cleaner production audit passed in 2022, the Company invested more than RMB10 million
in cleaner production projects, which effectively achieved the goals of energy conservation, consumption
reduction, pollution minimisation and efficiency enhancement.

AEEEERELE HLAEBETERREE &Eﬁﬁéﬂ%ﬁt%*ﬁ'%&“%ﬁﬁﬂ FIE - o
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3. Environmental Protection and
Ecological Conservation

Daxing branch factory was recognised as a national green factory

REBAED BEFERREE TR

In January 2024, the Ministry of Industry and
Information Technology of the People’s
Republic of China announced the 2023 green
manufacturing list, and the Company’s Daxing
branch factory is recognised as a national
green factory.

Daxing branch factory introduced the idea F#==
of product life cycle and prioritised the
use of green raw materials, processes,
technologies and equipment. With .
automated production line, Daxing branch
factory effectively improved the product
output and the first pass rate, and reduced A '

. o q Daxing branch factory’s ground source heat pump system
energy consumption and carbon emissions N
while ensuring the product quality. Daxing
branch factory also made use of ground source heat pump system for heating in winter and cooling in
summer, and in this way significantly reduced fossil energy consumption, saved nearly 700 tons of
standard coal per year, and reduced about 3,400 tons of carbon dioxide emission. In addition, the
production process is becoming “greener” through exhaust steam recycling, solar power generation and
other means.
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HKBWL ERREF

Green Office
o320

The Group advocates green office concept, incorporates the concept of low-carbon operation in daily
management and office work, and actively adopts various energy-saving and emission-reducing
measures, striving to transform to a paperless, energy-saving and low-carbon office model. The Group
strictly controls the use of various paper products, such as paper, archive bags and packaging boxes, and
requires the reduced use of difficult-to-degrade items such as plastics, inks, chemical fibres and electronic
consumables. The Group takes the initiative to communicate electronically through telephone
conferences and online video conferences to reduce energy consumption from business travel.

To enhance employees’ awareness of energy conservation and environmental protection and promote
their understanding and recognition of low-carbon production and lifestyles, the Group actively carries
out publicity and education activities on environmental protection, encourages employees to cultivate
resource-saving and environmentally friendly concepts, travel green and participate in the design of
energy-saving and consumption-reducing programmes. At the same time, the Group posts water-saving
and power-saving reminders in office premises and factory areas and erects energy-saving publicity
billboards to actively implement the green office concept.

AEBESKEHARS EEEERNRLFRAERELNEL - RERRE\ LA
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Environmental awareness

= ) = We cultivate employees’ environmental awareness of waste
RIRE

¥ utilisation, water and electricity saving, energy recycling rate and
/ﬁ # reduction of pollutant emissions.
g ERETEYDNA  SKEBENRRER  IBACREBERNA
= Rt

Saving water

EEROERIN

We use water-saving equipment to strengthen the daily over-haul
and maintenance of water equipment.

£ RETKELER R - DNoR /KRR IBH) B SRS TR -

Saving electricity

94 RS , . .
BHAE @ We use energy-saving and environmentally friendly lamps, such as

LED lights, etc.
\ £ RERREIRIRELE B - LN LED FREFE S -

Saving paper

B4 4% We use e-mail and other electronic office platforms, recycle waste
‘ paper, and reduce the use of paper products.

= EAEFBH EFRATESE  DRFBEERAER  BOK
- HENERE-

Green travel

REBHTT

We provide shuttle bus service for Beijing suburbs, Hebei and some
other routes, and encourage employees to take public transport and
travel green.

RAEAERTHRE AL SRR - BEE TREQHE -
REmT -
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HKBWL ERREF

Emission Management

B ER

In the process of practicing green production, the Group strictly controls the generation and discharge of
waste, and complies with the Environmental Protection Law of the People’s Republic of China, the Law
of the People’s Republic of China on the Prevention and Control of Solid Waste Pollution, the Air
Pollution Prevention Law of the People’s Republic of China, the Law of the People’s Republic of China on
the Prevention and Control of Water Pollution, the Law of the People’s Republic of China on the
Prevention and Control of Environmental Noise Pollution and the Clean Production Promotion Law of the
People’s Republic of China among other relevant national laws and regulations. On that basis, we have
formulated internal management policies such as the “Management System on Environmental
Protection”, the “Management System on Clean Production”, the “Management System on Prevention
and Control of Water Pollution”, the “Management System on Atmospheric Pollution Prevention and
Control” and the “Management System on the Prevention and Control Hazardous Waste” to
continuously improve the environmental management system and standardise the management of waste
from daily production and operation to reduce the adverse impact of emissions on the environment. In
2023, the Group had no violations of laws and regulations related to the ecosystem and environment.

The Group’s emissions are mainly generated during the production process, mainly including waste
water, exhaust gas, solid waste and noise. Please refer to the appendix of this Report for details of the
pollutants generated by the Group’s main production entities in 2023. The intensity of all waste water,
waste gas and other pollutants discharged meet the national or local standards for pollutant discharge.
The Group has taken a series of strict control measures for various pollutants.

EBRTHELENBIED  AREBRRENEEDNES RN  AET(PEARAMBEIRE
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Waste gas The Group mainly generates waste gas during the production process\
management (mainly generated from the production line of industrial entities), including
BERER volatile organic compounds (VOCs) and dust; boiler exhaust gas (mainly
contains nitrogen oxides, carbon dioxide, carbon monoxide, sulfur dioxide
and smoke); and waste gas from the sewage station (mainly contains odour,
hydrogen sulfide and ammonia).
"I AEEELNBERIZFLEERR(FZELRMATIREBMAER)

BIEVOCs - M : SERRBEASAMLY - —&tix - —S(kiK . —
SR - BE ; JSKUERBEERAR WS aR -

All major production entities have built waste gas treatment facilities to
conduct decontamination treatment of waste gas before discharging them
when they reach the discharge standards.
BRIBEEBUOERBRRERE BELNERETESLRE
B ER B ERBEEARRIRES -

The Group uses energy saving and environmentally friendly boiler
equipment such as natural gas boiler, energy storage or electric boiler, and
replaces coal with clean energies such as natural gas and steam to minimise
the emission of hazardous waste gas.

R - NREBEAXARBE  FEXERESTHLRRIVABDIER
- WERARAR ZFBRERERRE  SreR B =E

REVHER
J
Wastewater All major production entities are equipped with sewage treatment facilities
management to conduct decontamination treatment of sewage generated in production
REKE and operation before discharging it into the municipal sewage pipeline after

reaching the discharge standards, to prevent hazardous pollutants in the
wastewater from seeping into the ground or flowing into the river.
SEBEEBRMOSEESKEERE - HEELETELNSKE
TERECEE  EIFRRERBR—HAMBISKEE - BRREK
RBEETRE A TN HRE AR
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Hazardous waste
management
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FTRREF

The Group generates hazardous wastes including laboratory waste quuid\
(generated in experiments), abandoned drugs and medicinal materials
(mainly disposed laboratory test samples), some medical wastes, activated
carbon used to absorb pollutants, etc.
$EIFEME$F§%ﬁT@E?WEW$F$)ﬁ%im&%
MEZRERERREZREZE) HBOBEEREY  BRRNISEY
RS MRS

The Group collects and stores hazardous waste by classification, and
strengthens the daily management and maintenance of equipment and
facilities in storage sites to avoid scattering, loss and leakage of hazardous
solid waste. The Group strictly prohibits dumping, stacking, discarding or
omitting hazardous waste without authorisation, and posts clear signs at
the collection and storage sites as a warning.

REBEBAEEZREMETOBRENET - IM%@@%% R
MAEEREEGER BB EEREENGN KX 2RE- A%
BESEAEE - R ZR - ERAEREEY  LEREREF
SRR BIRRETER -

Besides, the Group has established management ledgers and emergency
plans, entrusts third-party companies that have the corresponding disposal
qualifications with central treatment of hazardous waste, and strictly
implements waste transfer procedures and keeps transfer documents and
other documents as record.

R AEERVERSRMESER BEEEEVZTLAFRE
EEBENE=FBUETH—RE  UERATEEDERRRE &
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Ecological Conservation

Non-hazardous waste
management

BEERVER

Dust and noise
pollution management

MEEERIR )5 L E R
v
B

(v.
Q

The Group mainly generates non-hazardous wastes including Waste\
packaging materials, such as drug instructions. We collect and store non-
hazardous wastes by classification and entrust units that have the
corresponding disposal qualifications with central recycling and treatment
on a regular basis.

AEBELNEZERZEYIBSREEEEN  HIMERFASE -
ﬁﬁﬂﬂif%%Lﬁ“ﬁW%ﬂﬁﬁ VERRAEAREELN
BAETTHR — KRR -

At the same time, the Group strives to use recyclable and degradable green
materials, and continuously optimises production processes to increase the
first-time pass rate, reduce packaging material consumption and minimise
the generation of non-hazardous waste.

LS $%‘%1§§Tﬁﬁ7@ﬂ& Al REVAR ERIRMEL - T E B
HEETEURG —RERE  RESMER [ARROESERY

BVEAE - )

. A
The Group rents water trucks, dust collectors and other equipment and
facilities to prevent air pollution caused by dust scattering

AEEEARKE - FREMERERE - BILEHER RS HR

The Group installs effective denoisers, sound-absorbing equipment, etc. in
the factory area, reasonably arranges operation time to minimise noise
pollution and the impact on the surrounding environment and employees.

AEBEMRALZEAERNER  BIERE Aﬁfﬁﬁ%%ﬁ'
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Protecting environment and building a green home — A subsidiary of the Company passed
the VOCs project acceptance
FERERRR  HEZERE — AQARZFARBERVOCSHERBIK

Atmospheric protection concerns the public’s fundamental interests, F
high-quality economic development and the construction of a beautiful -

China. During the Reporting Period, the environmental protection
authority accepted the VOCs project of Beijing Tong Ren Tang Tongke
Pharmaceutical Company Limited (“Tong Ren Tang Tongke"), one of
the Company’s subsidiaries. After a comprehensive inspection and
evaluation of the facility’s design, construction, operation and efficacy to
treat VOCs waste gas in the production workshop to ensure that the
equipment and facilities meet the relevant regulations and standards,
Tong Ren Tang Tongke successfully passed the strict acceptance
procedures of the VOCs project, laying a solid foundation for the
Group's sustainable development and green production.

ARBRRRESHARBIZORANZ  FHLCEREEERFM VOCs waste gas treatment facility

RXETEER - RREHA - REMBAHARF 2 FRAIERF VOCs BE UG IR R e
CEAMEXARETAR((RCEEM]) VOCSTHB ETTRRI X‘X
B ESRVOCsBERAIERIBM R - ML - ETHERANGERRFETEENREM e

At - BERAE R BRI R EREAR IR E - BBRRORYAEF - RCER ‘
RVOCsTH B IEFEBIRIRARFIRI - RAKEAIHERRIGELEESE T
EERER -

-
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3.3 Coping with Climate Change
FE¥ R iz Bt

Climate change has become the focus of widespread concern in society. The frequency and intensity of
extreme weather has increased, and it has severely affected industries such as agriculture, forestry and
animal husbandry. Traditional Chinese medicinal materials are special agricultural resources whose
cultivation, growth, distribution and harvesting are also affected by climate change. As an enterprise
mainly engages in the manufacturing of Chinese patent medicine, the Group has identified risks and
opportunities related to climate change based on its current status and needs, improved risk
management and control mechanisms and explored measures to address climate change to ensure the
sustainable development and utilisation of traditional Chinese medicines. In accordance with the
recommendations of the Task Force on Climate-Related Financial Disclosures (TCFD), the Group describes
our efforts and future plans in coping with climate change.

RIRZCHBEEN AL EREZAIES ﬁiﬁﬁ?ﬁﬁﬁ’ﬁ’éiﬁu\&ﬁﬁfﬁﬁﬁi‘ﬂﬂ BEHE M
HEERXREXNTBEERE T EEREA/ATRNERER - AR 7 i MER U D, & 52
FRIRBCTE - $%@T’E%¢W§Z%LEIE’J¢% E%é@%fﬁﬂﬂﬁiﬁﬁ/\ w5l B R
RECMRERNEE - WeERBRETES  RREYRIERE(COERE - AREHEE R
ﬁéﬁ’i?ﬁéféﬁiﬂ%0$%Tﬁﬁﬂﬂﬁ%ﬁﬂﬁ%ﬁ,D\%&Eélf’E%H(TCFD)Lu B R ME RS RIS
e E 2 ARE S DMK KAE S o

Governance

A—A\- \A
=P=

In terms of governance, we have established an ESG governance framework to cover ESG-related
comprehensive governance, including the governance of coping with climate change. The Group’s Board
deliberates and makes decisions on major ESG issues as the Group’s highest decision-making body on
ESG work. The Strategy and Planning Committee is responsible for monitoring the Group’s ESG
performance and reporting to the Board on a regular basis. The ESG Working Group is responsible for
advancing the formulation and implementation of the Group’s ESG policies, strategies, goals and
measures, and organising and coordinating the Group’s ESG work.

EERTH  BAERZIESGEARE  UBEZHESGHBE TENEZMER EHREREEYHR
ﬂJ“ﬂ:E’Ja/u AEEESSHER/ESG THENKERREEE  HRIRECHEBNERZRET

BRRAR BREARIZBEGRBEFAREERYREECITENKRE  AEHRESE
HEITESR  ESGTR/ ARG EHEAKBERERR  HENGIEREZE  ABHASEIE
BB R R
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Strategy
R

Climate-related risks include those associated with the transition to a low-carbon economy (“transition
risks”) and those associated with the physical impacts of climate change (”physical risks”). Among
them, transition risks can be divided into policy and legal risks, technology risks, market risks, reputation
risks, and physical risks including acute risks (such as typhoons, floods and other extreme weather) and
chronic risks (climate pattern shifts such as persistent high temperatures).

RIRAEE AR ERERSESIAENER A TERE [ESRERE]) MERRZELNERTE
MR AR (AT ERE [ REEAR]) EhE8LEARI S /BREEREAR - RitER - T5E
% BEER  BEREREESIERR (MR « BUKFERmKR) Mg ERR (RIERRAE 20

FELESR) -

Category 8% Climate-related risks 5% 1% A8 &8 & b

Physical risks Acute * A series of risks that will lead to reduced business stability,
EREAR 2% increased costs, and decreased production capacity caused

by suspension or reduction of the manufacturer’s own
production or the supply chain production, disrupted
transportation of products during sudden occurrence of
extreme climate or weather events such as rainstorm.
BRNEFRHAREHNREF LSS ZENE FREIR
B HEEGKIEEINE EmERRNHE—RI|EH
EBBEMEE - AR LT - ERe TR ER

¥ Extreme climate or weather events are very likely to cause
production equipment damage and employee safety
incidents, giving rise to additional adverse impact.
BABRmARLESR OGRS S| BHEERBEBNET
ZEREW - BINTHEE -

Chronic *  The long-term climate change (such as drought) may change
e the temperature, humidity and other conditions in the
planting areas, which will reduce the volume of traditional
Chinese medicinal materials harvested for the Group’s
production, compromise the quality of traditional Chinese
medicinal materials, and lead to price fluctuation, thus
affecting the Group’s production, supply and procurement
costs.

BRERANRIREXEEZ (flnE ) e g E5atE
BRERE  RESRUHBER  EEREELEEMS
REMRKEBRD  PEMEE TR MISERKE
E EMBAREEEERERTBRNERK —EXE -
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Category 38 H Climate-related risks 5 1% 18 B & k&

Transition risks | Policy and *  As policy actions around climate change continue to evolve,

AU Iegfl risks / regulators will take stricter measures to limit GHG emissions
HBRAER and strengthen GHG emissions disclosure requirements;

BEEBRA TEMEA - BT TS ERE A IR EY
BERBRYER - YRR =ERBHRIKEEZNK

*  China is accelerating the development of a carbon trading
market and improving the policies on international carbon
tariffs, carbon emission compliance in the future may lead
to increasing costs;

P 2 T B ik BE PR 52 55 T 35 B DR HE s R0 B R ik R A 55
BRNEETE  RERMEHRFRERER ATt g
BEAARIIE N ;

*  Policy changes may also lead to early retirement of existing
fixed assets, such as high energy-consuming facilities;
BRNE B e GRS RERBEERBRETEENR
ATEDK

*  There may be a risk of the Group being prosecuted or
subject to fines and financial losses due to non-compliance
with relevant climate-related policies or laws.

AIBE IR AN AT SR IEB R SOEE R KEBTE
FEEHERSIR  LDHEMBERNER -

Technology “  Investments in new technologies may increase due to
Fffy innovations in production technology in response to
environmental requirements and product R&D findings, or
front-end costs may rise to adopt/deploy new operations
and processes.

A E T 5 I35 A DA JRE S0 BR (R 22 SR AN 2 am ) B 3 B e
B AT RE T AR E R RAMIRE - SR BB E IR E
AR B AT R AR BYIE A0 -

MarElket u Under policy and market guidance, and as customers are

mi% increasingly aware of lower-carbon alternatives and the
importance of environmental protection, they will opt for
greener products, such as certified low-carbon products,
which may have an impact on the Group'’s products.
BEBRRMMISNSE - LAREPEFRIREEBNED
"I BRI ReENEREAEHERM MEHIEHR
REMEMS  EAEEEERHTEXIITE -

* As a leading enterprise in the TCM industry chain, changing
market sentiment will affect the behaviour of end
consumers, and finally affect the sales of the Group’s
products.

ERPBETEEXPETNRELELE  mMHFENEL
SREKMHBENTT R EMARTELAEEERD

HE °
Eeputation *  Stakeholders are increasingly concerned about issues in
BE response to climate changes, the Group may suffer from

reputation risk if it fails to meet stakeholder expectations or
there is any behaviour in violation of relevant laws and
regulations.

B 2 5% M1 s 4 B 7 6 R S Ml {1 A R P REL DT SR B %
BiRm - SASERLWE N RE 5 B ER
MEEZERTR  FIRESERBERE -
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Risk Management

The Group has identified and assessed the management process of climate-related risks in light of the
characteristics of the Group’s industry and actual situation. Based on the identification of climate change
risks, the Group has set out “Comprehensive Risk Management Regulations” to tackle climate change
risks. We have adopted a three-level risk management and incorporated natural and environmental
factors such as natural disasters and environmental conditions in the risk identification scope, to
strengthen the ability to address climate change risks. The Group has refined the process of risk
identification, assessment and management, and set up processes for risk monitoring, reporting and
early warning, risk assessment processing, risk management supervision and evaluation, formulation and
implementation of countermeasures to actively prevent and tackle possible climate change risks.

The Group has strengthened the identification, evaluation and supervision of the impacts and risks of
severe climate changes on the Group’s various businesses, paid attention to market conditions and
changes in related industrial policies in due time, strengthened the close connection between
procurement, production and sales, and maintained a reasonable inventory structure and appropriate
strategic reserves to maximise the supply of required materials and to avoid the risk that their prices rise
due to supply and demand mismatch. At the same time, we keep updated of the resource availability of
traditional Chinese medicinal materials, analyse the dynamic change and carry out the artificial cultivation
and breeding of precious and endangered animal and plant-based medicinal materials resources in
accordance with the law, with a view to effectively prevent and mitigate the adverse effects of climate
change on traditional medicinal materials resources. We actively advocate low-carbon and green
production and lifestyles, improve energy efficiency, reduce pollution emissions and alleviate climate
change.

REAKEMEITRERLE  GEERBR - ROBHIFMFFE T RIEEBRRNEERE - &R

ﬂl“‘ftﬂ R NER L AREFIE T(EERAREERTE) BYRE2ZBHK  §ERK
CBREPNFEERREAEZAARRBHNEE - RIERRE(CRRNEHELEN - AEBEAL
Rk - FHAEREENRE  RETEREZRERBE  ARFHREE  AREENE

%‘éﬁiﬁr{f FESTHE 3RO B BB S FIRED - TRARDI S MR S A R B A O SRR L AR ©

$'¢lﬂﬂ%ﬁéﬁﬁﬂlm{t%ﬁ$%lxlﬁiﬁ’zﬁiﬁﬁ CEREBRNBEA - FFEMNEE - MFEE

MIBTRABRERBREL  @eRBEAE - SHEZRNETME - RESEEFEBMN
iﬂ?ﬁ’]ﬁkﬂi’zlﬁfﬁﬁ RARERERFOHOERE  BeEERRRETFEREMFE O
R\ o FEF - M THRMEEDEERNE  ETHERSN - KEFRDEYPEMEROA
TIEE %5 ERHNREREZLCHMFTEMERELANEEZE  BRESEMRL &£
RACWAEELEL N RSERNAX R ISR R EERFERIREL
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To effectively cope with climate risks, the Group continues to monitor environmental changes and
climate trends, follows up information about the origin of medicinal materials on a daily basis,
understands the origin and market of medicinal materials by paying visits to local markets, and collects
first-hand information in a timely manner. By doing so, we aim to make more reliable forecast on the
medicinal materials harvesting, the procurement price of medicinal materials and other market trends, so
that we can plan in advance, maintain reasonable inventory according to production needs, and take
effective identification, assessment and response measures to ensure the quality, security and supply
stability of our products.

The Group keeps a close watch on the raw material market, with a special focus on raw materials in
great demand with fluctuating prices and are vulnerable to climate factors. The Group purchases raw
materials in due time, taking multiple factors into consideration, including raw material inventory,
average annual usage, annual procurement plan, raw material variety and quality. The Group makes
appropriate reserves to minimise the adverse impact of climate and market fluctuations.

In addition, the Group has taken the initiative to join industry associations. For example, it is one of the
governing bodies of the Beijing Society of Energy, with a view to jointly promote effective response to
climate change with peer enterprises.

AEBEARTAREHRERR  HESAREZECARGES  AREIEMEWESR - R
ANEMEMETS B THRITIE REEE-FELS  WNRHEMERER  BEMERS
1TIEMIEH - RATRE] - REEFTICETEIEFHME - R RERARABA] - FHEHFE S HE S -
BREDNEE  Z2MNHEREMKE -

AEBEEMBEIFRERKNEMHONHITE - HEBKBRANRM A REARZREKRA
EREEENRMHMEETEMRAL AKRESZESRMHUEFER FHEMAE  FEK
BEtdl RV RREERUSLERZRRETRE  YHEE MG ERERERKET
5 RBIERKH TR E -

AN AREEEPHNATERS - RILRERESREEN - UHRRTEANEBEEXRE
BRIRBCHBREYL -
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Metrics and Targets

}EI /_F/\ E

To measure the climate change transition, it is important to select appropriate parameters and metrics
and set targets for response. The Group has identified metrics related to the monitoring of
environmental, social and climate-related risks, including:

BTERIREELBREEAFES  EEACENZENEZ YRV ELEMNEEZZEHEE - AF
BRI T EESTIRE A RREEABRKREBANIEE  YEFETHBSENREEE
a0

Consumption of energies (natural gas, electricity, steam)
TORR(RRR BN BRR)ERAE

Water consumption
TORKE:

Consumption of packaging materials

BEMHBE

GHG emissions (including Scope 1 and Scope 2)

BERBHNE (BRESE—MEHEE—

Hazardous waste discharged

BEBEEYMHNE -

In view of the changing nature of the operating and marketing environment, the Group conducts on-
going review of the implementation, and adjusts the target and proposed measures when necessary.
Going forward, the Group will continue to improve strategy development, risk management and
identification and management of metrics and targets, to tackle climate change in pursuit of sustainable
development with various sectors of society.

EHFBOBERMATILI ARMSEFARDEDTEL AR A RAARR I -
AR AEESE - SEEERHT  BREE  EENEEHAINEE  BFER-EEY
TR - UERARAGTHERRE -
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4. People Orientation and Group Solidarity
UANBZ B

4.1 Employees’ Rights and Interests

ETRER:

The Group has been treating employees as one of its core competitiveness in sustainable development,
and the people-oriented concept in development and operation is a necessary condition to ensure the
sustainable development of the Group. We respect and protect our employees’ rights and interests,
provide them with fair and reasonable path for career development, pay attention to their physical and
mental health, so that both the Company and employees grow and proper together. In 2023, there
were no violations of laws and regulations relating to remuneration and dismissal, recruitment and
promotion, working hours, holidays, equal opportunities, diversity, anti-discrimination as well as other
benefits and welfare.

BTROCERAKEZERNZOBFNZ — BRUARANERKLEEDRREAKEAIFE
BFRMEZAR - HMEEYRES THXAEER - ?mfﬁﬂﬁ/\ﬁﬁﬁﬁ“ki?ﬂ?éﬁ@ BIET
HFURE BFEIHARERM  HRAKK  —T-=%" Zli'ilﬂi?éiﬁ?%#ﬁ@ﬁﬂ&ﬁﬂﬁ %Hﬁ
NET - TERZ - BRY - PERE 2t REBAREMFERENNEEZRIFN

Staff Employment
ET{EE

In strict compliance with the Labour Law of the People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Law of the People’s Republic of China on Protection of Minors, the
Law of the People’s Republic of China on the Protection of Rights and Interests of Women, and other
relevant national laws and regulations, the Group formulated the “Employee Recruitment Management
System”, the “"Employee Turnover and Retirement Management System”, and the “Employee Labour
Contract Management System”. General recruitment and campus recruitment have been adopted to
attract talent needed by the Company according to the principles of openness, equality, voluntariness
and consensus. We sign labour contracts in written form with recruits:

AEBBEET(PEARANELEE) (P2ARXNDABA FE) (PEARLHERRK
FNREE) (B ARANBR LASRIDE) SERAMPERER - HIE(B TRBHEAEE
B (B IR RAEREE) (B TREHARERHE)SNBHIE - WRIENT - AEE
KOG SHEAREARSAE  REAH  TE 88 BE—BNRA - EARFFE
AT - AEEBTHHAR :
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»  Campus recruitment: In 2023, we exceeded the target of double first-class talent recruitment plan,
and constantly improved the reserve of professional and skilled talent for key positions in quality
management and financial management in terms of both professional and technical competency
and educational level. Systematic induction training covering corporate culture, corporate system,
safety education, job responsibilities, variety knowledge, legal compliance and other aspects were
provided to new recruits so that they were more adaptable to new roles with lower turnover rate
and more rational staffing.

> Social recruitment: The Group has improved its awareness and ability to actively adopt a market-
oriented approach to absorb outstanding talent, and formed a market-oriented and relatively
stable multi-layer channel of attracting talent to meet corporate demands at different levels for
different businesses.

We pursue a fair, just and non-discriminatory employment policy. During the recruitment process, there
is no discrimination against any candidates due to gender, region, ethnicity, religion, age, marital status
or other factors. The proportion of female employees has also been raised when selecting relevant
candidates, with the ultimate goal of achieving a balanced ratio of male and female employees. We
respect and protect the legal rights and interests of all employees.

> REBRBITE: R-ZF-_=F BMABERETKTERERASHBEE  EFREIMK
FMEEXKFEIE  THRGEEEE WHEEIERBRBMUIERREATKMOEHE
BROEEXE - REHE  Z2HE  BUBE  REBAE ERARSZTERREASCHN
ABSEI - RREEEE - BEABRKE  BRABNAELKE -

> HEREIE: AFERSIDBETHLELTFRBREZATERNEZERL  RED
EHTIRER - TRRBRFEOAT TR EERHHE  HERENZERAT SIHERE -

AEBETAFY AL BERENATHER  BEEETISEEREENLR - i - Rk
FH - Fik BRRRFERZEEEARR  TEEEABAZRESIRSLMEETHLA -
NEEFBLMRILLA 2 FERRKER BEYREMAEEINAERES
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Employment Rules
AT %A

The Group strictly abides by the “Attendance and Vacation Management System”. We implement a
working hour system of 8 hours a day and 5 days a week for office employees and a work shift and
alternative holiday system for frontline workers. The arrangements for rest days and statutory holidays of
employees are consistent with those provided in the national labour laws and regulations. In addition,
child labour and forced labour are strictly prohibited. In case of any suspected violation of the above
laws, the Group will immediately assist the victim in reporting to the police or relevant labour authorities
in strict compliance with national laws and regulations, and will strive to cooperate with the
investigation. Should the violation be confirmed, the Group will promptly hold the relevant person liable.
During the Reporting Period, no employment of child labour, forced labour or any other violations
occurred.

The Group adheres to the people-oriented philosophy, strives to build a harmonious working
environment, maintains employee relations and handles conflicts through two-way communication. We
have revised and improved the “Staff Manual” by referring to laws, regulations and rules to ensure that
the Manual is accurate and comprehensive, and consistent with the Company’s policies and rules, which
can be referred to and relied on in case of disputes. The Group is concerned about employees’
psychological dynamics and keeps on improving the channels for two-way communication. We try to
understand staff dynamics by carrying out regular satisfaction surveys, counselling, coaching and other
forms of communication. When there are disputes between employees, employees are encouraged to
adopt internal communication and coordination and appeal to the Company. The Company immediately
understands and investigates the details relating to the appeal, handles the disputes with the employees’
entities and gives feedback to the parties concerned. All materials and results of dispute resolution will
be retained for record. In addition, to better serve retired employees, the Group has established online
channels to facilitate timely communication with retired employees.

AEEBRENKEYRBPERGE)  MAEETETFRSNE - FFSKHTIERREHE -
HFEBTHETHRII WRFIE  ETOREAMEEHRAEEREEER —H - A - &
ERAET MRS EHEL  WEXEHEBEN  AEESBRBRBRERBEERERL
AR EETMESHMBEBHFIRE X2 HRAHE  WEBE  AEEK LGS
ERMEABRME - NBEHN - REBBET WESTEEMHELE -

REERFAABEANTIERS  BHBRNBIERE  RACRBEREEETHR B2
FE - BP2BAEEIBNEEHE B RSZETFM BRFMADTER 2@ YEAK
ARHBENRERE B ERLANBAREAIK - BEAE AEEETR T OIESAE -
THEEEMERRE ANARMEEALET AOAESIE THREBEISE  EFETHE
WEs > SEE TIHRBASBRBAARBARARBEFNERESRN - RIS ES BB TRF
kY FAERBR  AELAAEEMN —REBUNEETME R AELRE RSV FEEL
RETHET I BEFHBREERBRT  AEECEY TERBIREEBRRE  HER
FFH))B o
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Employee Diversity’
BETI% it

The Group understands and recognises the benefits of employee diversity and regards it as an important
element to maintain the Group’s long-term competitive advantage. A multicultural company should
include employees of different genders, ages, skills, educational backgrounds, industry experience and
other qualities to achieve the optimum structure and balance.

At the Board level, the Company has also formulated the “Board Diversity Policy”. The Board has been
increasing the proportion of female directors when selecting directors to ensure that the proportion of
the Board’s male and female members is properly balanced, with the ultimate goal of achieving a
balanced ratio of male and female directors. As of the end of the Reporting Period, the Company had 9
directors, 4 of them are female directors.

During the Reporting Period, the Group had a total of 4,101 regular employees (2022: 4,089
employees), of which 2,003 are the Company’s regular employees (2022: 2,001 employees). Besides, the
Company had a total of 186 dispatched employees (2022: 170 dispatched employees). Please refer to
the appendix of this Report for details of the composition of the Group’s employees.

Brain drain is a universal problem in corporate talent management. The Group actively summarises the
reasons for employee turnover and makes targeted optimisation and improvement to try its best to
retain outstanding talent. In 2023, 283 employees (excluding retired employees) had departed from the
Group with a turnover rate of 6.90%. Please refer to the appendix to this Report for details of the
turnover rate.

AREBETHIRRZT(EETEBNES YR RERAEERAGFEBNERTTRERZ — -
—EABE XM AREERETRMS - Fik - K- BEER  TELBIEMRENES
T UEISESNEHBETE -

HEEFEEE  ARATEHE(EFEXNEZT(ERR)  EFENSEZDILEREES
FAERORERSIESXMEEZNLD - MERESSFLRELIBBEE T YIAE
FEEAUNHESRREE - HERSHR  ARFBRAEFNG  Hi > tEE=NA -

WEHAR  AEEHXBEFRBET4100A(ZE-—F 4089 A) Eff » KAAFHXBFERET
2003 A(ZZT==F 2,000 A) " I RRAAISBREETIS6A(ZZT__F 170 A) °
AEBE THKFS  BLRREARENEE -

AT REREREAT EENERBHE  AEEBEREEES TRRRE - XY HMEMETELN
E BHBEEBAAS - —E_=F AEEEIRRAAB(TEBEERARAR) B283A - RK
K6.90%  MAXFBEESRAREMER -

q‘w ! Unless otherwise specified, Tong Ren Tang Chinese Medicine Group is included in the statistics of the number of employees.

WARFRIIES - ETABM HEERERCEREEE -
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Besides, the Group strives to create an open, transparent, equal and diversified environment by
effectively protecting the legitimate rights and interests of employees such as the right to know and the
right to speak. The Group has established labour union organisations at all levels in accordance with the
Trade Union Law of the People’s Republic of China to provide employees with smooth channels of
information communication. The Group advocates collaborated thinking and cohesion, organises and
guides employees to promote democratic corporate management, employee quality, economic
development, cohesion and resilience. At the same time, we regularly organise the “Democratic
Reception Day” to carefully listen to employees’ opinions and suggestions, and adopt targeted solutions
to problems of high concern to employees to protect their interests.

SEAN - AREBBHEERN - BER - FF - SN IERE  ERAVEFREE THANBE
AEESFAEER AEBERR(PEARAMB I XKL TSR T AN - RETERMH
BENESBREE - ARER—BR  HORN  EBSIEETHHCXRIER - #HER
THRETE  HECREEER  BREFRBINMEAN - B - AEBFHRR T RITERF
BHE®  BERENEINSREZS  HYHETHIERSMNEE RS RIGERN ARG -
RIEBEARE A% -

Employee Development

BETHRE

Employees’ continuous growth is the foundation and motivation for the Group to maintain healthy and
long-term development. The Group attaches great importance to the growth and development of each
employee. With the aim of “Building a Growth Path for Employees”, the Group has diligently selected,
fostered, used and retained talent. It has formulated the “Employee Grade and Rank Management
System” and the “Job Title and Promotion Management System” and has been gradually establishing a
training mechanism that can bring employees’ potential into full play. We strive to provide employees
with a complete learning and promotion platform, expecting them to realise self-value and career
development goals.

In 2023, the Group continued to take great care of employees’ development. In line with the Group’s
“14th Five-Year Plan”, and based on a market-oriented, precise and professional approach focusing on
talent cultivation, introduction, utilisation, incentive and supervision, the Group continuously encourages
employees to take more initiative, and strives to build a structurally reasonable team of talent that are
politically compliant, sufficient in number and highly competent, which will ensure a reliable supply of
talent the Group needs to achieve high-quality development goals and contribute to its healthy and
sustainable development.

BT TEHREEASERSRE REZRMBRERD ) AEEEREUETHREE
BR-NAIRETAEKRRZE| RRE TEATWNDE -5 B E| EHE(EIRAR
RERGIEBBEAEEMNE)SARHE  IERLEIRARES | NBFERE BHR
BETRHETENEBTEENTE  HHE T REELRBERRAENESR -

T =F ARERERAHEIRRNEIE SEAKE [TORRE | ATHHE -
B - BRI BTR - BIMASBKMBR Sl - £/ BB SBRERE  BEA%S
IWIHEE  TE-EBARER HERR ABEAE ZREHEBRNWASHKML  BREAEHE
ERSEERRAGRUBENATRE  BIHAEERE  AIHERR -
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Introduction 1/_,

Cultivation Utilisation Incentive Supervision
BE £/ B EE

Sl }

In 2023, the Group continued to improve its employee promotion and incentive mechanism,
strengthened the “talent magnet” effect, improved its remuneration management system, and flexibly
carried out a variety of medium to long term incentives. In terms of remuneration, we have further
improved the principle of offering total remuneration package comparable to other employers in the
market, and have been linking the remuneration and incentive mechanism closely with economic
efficiency and labour productivity. The performance appraisal and remuneration system has been
specially designed to standardise the existing system of remuneration management and strictly
implement the contractual appraisal requirements of the tenure system. Both incentives and supervisory
constraints are stressed.

Furthermore, the Group has adopted the principle of central management and training hierarchy for
staff education and training and have established a multi-layer system with a diversified format of
training in place. Upon joining the Company, new employees must participate in induction training in
relation to the company’s culture, corporate policies and goals, production safety, necessary skills, etc.
Meanwhile, the Group offers a wide range of training sessions regularly to all employees covering
management, quality standards, skills and professional skills.

To better provide talent support for high-quality development, the Group uses competitions as an
important form of training, and regards the Technical Control Competition, the Corporate Trainer
Competition and the Team Leader Competition as the three pillars of the Group’s education and training
system.
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The First Corporate Trainer Competition

B E 3 5 60 A TR B R

From June to July 2023, the Education and Training Office CSENEESS
of the Company’s Human Resources Department worked N -
with the labour union to hold the first Corporate Trainer
Competition themed “Passing on the Legacy”. After four
stages of preliminary preparation, competition registration, 32
preliminary selection, and offline finals, a team of trainers
who had all sorts of experience and knowledge to shoulder
the responsibility of training and knowledge transfer was
selected. The competition aimed to polish the course
curriculum and improve teaching skills to extract
knowledge across production, operation and other
processes and upskill the wider talent team by optimising a small team of internal trainers.
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The Third Technical Control Competition
FoEEEREERER

In December 2023, the Company held the Technical
Control Competition aimed to help realise the strategic
goal of cost reduction and efficiency enhancement.
Participants of the competition submitted a total of 53
technical control topics, and the top 25 topics entered the
final. In the final held at the end of 2023, the Company’s
internal and external specialist judges scored and selected
1 first prize, 2 second prizes, 3 third prizes and 19 excellent
awards.
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The First Team Building Management Innovation and Efficiency Competition

FAREEMARZREZAHARKERS

In December 2023, the Company hosted a training session
prior to the Team Building Management Innovation and
Efficiency Competition. Based on the Company’s actual
situation, the competition aimed to empower the front-line
team leaders to build a competent team in terms of theory,
practice and roadshow, by applying the digital schedule
management. The final is to be held in April 2024.
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In 2023, the Group held more than 700 training sessions, and all employees participated in these
trainings. Please refer to the appendix of this Report for employees’ participation in training by gender
and rank.
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DIANZAR B

Occupational Health and Safety
BRXEREZRE

The Group attaches importance to employees’ health and safety. It pays close attention and takes a
series of measures to fully protect employees’ health and safety by strictly complying with the Production
Safety Law of the People’s Republic of China, the Fire Protection Law of the People’s Republic of China,
the Law of the People’s Republic of China on the Prevention and Control of Occupational Diseases and
other relevant laws and regulations. In 2023, there was no violation of safety and health related laws
and regulations that had a significant impact on the Group.

In the past three years, there had been one fatality (caused by sudden illness on the way from work in
2022). In 2023, the Group's percentage of work-related death was 0% (2022: 0.03%). In 2023, the
Group had no major work injury accident, and the workdays lost within the Group due to work-related
injuries totalled 466.
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Employees’ Health and Safety
ETREEZE

The Group strictly implements the relevant provisions in the Law on the Prevention and Control of
Occupational Diseases and relevant labour protection regulations, and has formulated the “Enterprise
Employee Health Management Regulations” and other documents. We regularly organise employees to
take health checkups every year. For employees engaged in jobs with occupational hazards, measures
such as regular health checkups and providing labour protection appliances are adopted to reduce the
incidence of occupational diseases. In addition, the Group regularly monitors and evaluates occupational
hazards in production sites.

In 2023, the Group fulfilled the responsibility of preventing, controlling and eliminating occupational
hazards, preventing and treating occupational diseases and protecting the health of employees and had
all personnel that were exposed to occupational hazards including staff of outsourced services and
outgoing staff taking the special body check for occupational health. The Group met the standard
requirements in terms of year-round hazard detection for jobs with hazard factors and occupational
health body checks.
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Safe Production

ZEREE

The Group has continued to promote safe production, and formulated three-level safety inspection
regulations and standards at the factory level, workshop level and group level, to continuously
strengthen the construction of safe production standardisation and to protect employees. Furthermore,
dedusting, denoising and poison-proof devices are furnished at production workshops, where standard
safety signs for hazardous articles are in place and inflammables and explosives are stored and used
according to strict requirements. Frontline workers are provided with PPE — personal protective
equipment such as protective articles to minimise the adverse impact on employees’ health.

The Group also investigated and handled safety risks and hidden hazards comprehensively. In 2023, the
Group organised more than 20,000 safety inspections, during which more than 340 risks and hidden
hazards were detected and rectified. As of the end of the Reporting Period, 100% of the risks and
hidden hazards had been rectified, and there were no production safety accidents occurred.

In active response to the special rectification actions of hazardous chemicals by pharmaceutical
companies in Beijing, the Group conducted a statistical analysis of all hazardous chemicals involved and
installed hazardous chemical storage cabinets to ensure the compliance and safety of hazardous
chemicals storage.
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Safety Drills
ZRHER

BRI B REREE 2023

The Group regularly conducts fire-fighting evacuation, self-rescue and escape drills every year, as well as
relevant training on the use of hazardous chemicals, laboratory safety, emergency first aid, etc. to
continuously strengthen employees’ awareness of safety and improve the ability to protect themselves.

In 2023, a total of 48 safety drills were organised.

The Group has carried out safety publicity, implementation and training in order to increase all
employees’ knowledge of production safety and raise their safety awareness. In 2023, the Group carried
out 11 safety trainings for employees who accumulated 16 hours of production safety training per

person, covering 100% of employees.
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In December 2023, Shaheku, the Group’s storage entity, invited
Beijing Changping Fire Emergency and Rescue Detachment to carry
out a joint fire drill. According to the drill plan, Shaheku’s
designated team, upon detecting the fire, was required to arrive at
the site, lay two main hoses, control the mock fire point on the east
side, and call the police immediately. Upon receiving the fire report,
the detachment took immediate action, and the firemen made full
use of fire-fighting equipment according to their respective division
of labour and assigned tasks, personnel evacuation was quickly
organised, fire fighting was implemented, and the drills successfully
completed. This joint fire drill has improved the professional skills
and comprehensive quality of Shaheku’s designated team in
collaborative action and joint rescue, laying a solid foundation for
Shaheku’s fire safety.
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Shaheku and Beijing Changping Fire Emergency and Rescue Detachment carried out a joint fire drill
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4.4 Employee Care

ET@EAZE

The Group pays great attention to the needs of employees by creating a caring and equal atmosphere
and working environment and carrying out a wealth of cultural and sports activities to help employees
balance work and life. We provide employees with practical care and protection, and continuously
improve employees’ sense of happiness and belonging.
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Employee Benefits

EIFEF

All employees of the Group are entitled to statutory holidays prescribed in China, as well as paid leave
for ethnic minority events such as Lesser Bairam Day, preschool children vaccination and participation in
parents’ meetings, etc. Employees are entitled to paid leave according to the applicable regulations of
the State and the Company. For female employees, in addition to the statutory 98-day maternity leave
stipulated in the Special Provisions on Labour Protection for Female Employees, they can also enjoy an
additional maternity leave of three months granted by the Company. The Company also has Baby Care
Room in some of the workplace to fulfill female employees’ demand for lactation, and to effectively
protect their health rights and interests.

The Company has had a corporate annuity plan in place since 2021. The contribution base of the
corporate annuity is the average monthly salary of the employees in the previous year, but shall be
capped at five times the average monthly salary of the previous year in Beijing. The contribution rate of
the employees and the Company are 2% and 6% respectively, to further protect and improve
employees’ post-retirement benefits, encourage them to take initiative, and promote the Company’s
healthy and sustainable development.
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Care for Employees
ETER

In 2023, the Group actively offered assistance to employees, providing subsidies to hospitalised
employees or employees in need so as to address their financial difficulties. Besides, a mechanism is also
in place to provide a certain percentage of medical expense reimbursement for family members of
qualified employees to ease their burden. During the Reporting Period, we visited 18 employees in
serious financial difficulty and 33 employees in general financial difficulty, and paid about RMB70,000 as
assistance.

The Group is committed to improving the working and living environment of front-line employees. The
labour union of all units have established staff libraries, heart-warming stations and Baby Care Rooms for
employees, for whom we purchased refrigerators, fresh-keeping cabinets, microwave ovens, first-aid
kits, tables and chairs, storage boxes, umbrellas and other materials to ensure and improve the
production and living conditions of front-line employees. In summer, we distribute products such as
mosquito repellent, heatstroke prevention and cooling products to front-line employees.
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Visiting the China National Museum of Women and Children on Women’s Day

SN\FELHESBHEFLREBYE

In March 2023, the Company’s logistics distribution centre
organised all female employees to visit the China National ;
Museum of Women and Children. Staff members learned
about the living conditions, status changes, outstanding
figures and social contributions of Chinese women and
children in various historical periods from different dimensions
after visiting exhibits and displays in the museum, which gave
them the opportunity to come into close contact with Chinese
women'’s diligence, wisdom, tenacity and dedication.
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5. Cultural Dissemination and

Contributions to Society
XicE#E [LlEaE

As the inheritor and disseminator of Tong Ren Tang culture, the Group adheres to the concept of giving back
to society. We actively devote ourselves to public undertakings, integrate business development with social
responsibility, and demonstrate our social value and responsibility. Tapping its own professional knowledge
and platform resources, the Group maintains its focus on health-preserving medication and other fields to
improve people’s well-being.
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5.1 Brand Building
R

Brand Building and Protection of Products

MR R B E R

The Group attaches great importance to the protection of our brand and products. We have formulated
the “Market Inspection Management System” and the “Product Anti-counterfeiting Management
System” to understand the market performance and quality of the Company’s products in due time, find
out the possible acts of making and selling fake products in the market, and effectively protect the
Group's legitimate rights and interests. In 2023, focusing on Tong Ren Tang's core competitive
advantages of “brand, variety and quality”, the Group implemented the brand management work plan
to strengthen its ability to protect the brand.

The Group strengthened the protection of intellectual property rights and prevented legal risks. It tracks
the progress of trademark registration, monitors similar trademarks and formulates timely counter-
measures, while promoting trademark renewal. To demonstrate our emphasis on intellectual property
protection, we have completed the registration of product appearance patents and utility model patents.
Works related to reports and policy documents such as the “Scientific and Technological Innovation
Management Report”, the “Work Plan for Strengthening Patent Protection”, and the “Work Plan for
Trademark Use of Technology Companies” were completed. We also subscribed the font design to
prevent font infringement.
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The Group has put strict internal management in place and forged a strong brand. A brand-related
management system has been established to further standardise brand management. We have a reserve
of trademark strategies to promote the construction of a framework of brands and sub-brands. Brand
authorisation management is improved to promote brand collaboration mechanism and optimise the
approval process. A series of related training activities, including the “Brand specific training” have been
carried out provide general legal advice on trademark authorisation and use, and guidance on brand-
related work.

During the Reporting Period, the Group continued our anti-counterfeiting effort and fought against
violations to empower the rule of law. An anti-counterfeiting centre was established to improve the
normal mechanism for combating counterfeits and eliminating violations. The centre aims to assist the
Tong Ren Tang Holdings in combating counterfeits and safeguarding rights, verifying the ownership of
relevant products and stores, and urging relevant entities to complete rectification. Brand-related
management is integrated with the integrity and compliance system to prepare a log of brand-related
anti-counterfeiting and violation eliminations and ensure the operation compliance of brand
management. The Group insists on market inspection, cooperating with relevant departments, tracing
the clues of counterfeit products, establishing a long-term and stable communication mechanism with
government authority, and firmly maintaining our corporate image and brand value. We also strive to
prevent and control public opinion risk and maintain the normal condition of public opinion.

During the Reporting Period, the Group performed market investigations in an orderly manner, and
completed the investigations of markets in Shaanxi province, Shanxi province, Guizhou province, Anhui
province and Henan province, and conducted market research on key varieties including Xihuang Pills (78
= H.), Ejiao (FUR), Liuwei Dihuang Pills (7R E AL), etc. After the above market investigations and
the terminal store inspections, no counterfeit Tong Ren Tang drugs were identified, nor were other
enterprises suspected of trademark and shop name infringement.
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Brand Promotion and Marketing

mEEE

During the year, the Group actively innovated brand marketing by combining product marketing with
music festivals and sports events, with a view to reach more consumer groups, create a more diversified
brand image, and revitalise our products.
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Shengmaiyin Liquor made an appearance at Xiami Music Festival and Strawberry Music Festival to
energise the events

AR O RAEFRRELBNESZTLE AR NEERE

In August 2023, Shengmaiyin Liquor made an appearance at Xiami
Music Festival, the first time for a TCM enterprise working with the
music industry for marketing purpose. Shengmaiyin Liquor is a
herbal tonic that fortifies the “qi” or spirit. Tong Ren Tang promoted
the drink at the event to energise and restore the spirit of the festival
goers. Herbs contained in the drink were also exhibited at the
Shengmaiyin Liquor stand, interactive games named “yi (&)"”, “qi
(5)", "sheng ()", and "“jin (/&)" representing Shengmaiyin's
selling points, were open for all to play. Trying to appeal to a
younger generation, the Shengmaiyin Liquor is revitalising and
energising the time-honoured traditional Chinese medicine. This
music festival reached more than 50,000 attendances, many of them
were influencers on Weibo, Xiaohongshu, Douyin, their appearance
on site helped attract younger generations of consumers.

In November 2023, the Strawberry Music Festival was held in
Guangzhou. Shengmaiyin Liquor made an appearance again at the
music festival, making the music festival an effective contact point
for Shengmaiyin to connect with the “Generation Z" consumers.
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Jiawei Xiaoyao Pills (0% &3 1) initiated cross-disciplinary marketing during the Asian Games
IREEANGEETEESRAL  BRESEH

ww @ 3
During the Asian Games, the Group worked with =z WisZE

Sohu to release a series of media reports, including "
Sohu’s exclusive interview named “Champion”. The UL
video features the women's basketball champion
Song Xiaobo, recording her journey towards the
championship. The interview resonates with the Tong
Ren Tang brand and Jiawei Xiaoyao Pills, so the
marketing message was more widely and effectively
conveyed. At the same time, brand banners of Tong
Ren Tang were embedded in Sohu Asian Games
content links, such as Asian Games Morning Updates
(2548 2 ), Asian Games Stars (35 & 2 £ ). Posters
of sports stars were distributed to facilitate social
media publicity. Taking advantage of a popular sport
event like the Asian Games, the brand is able to
further spread its influence.
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5.2 Health-preserving Medication
BEEgR

The Group makes sustained efforts in caring for the people’s health. We popularise the culture and
health-preserving knowledge of traditional Chinese medicine by means of free clinic services, health
consultations and open lectures on medical knowledge to raise people’s health awareness and convey
the concept of health for all.
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1. Public lectures on scientific knowledge via online and offline channels
BEETHES RAROENEHRE

In 2023, the Group actively delivered public lectures on scientific knowledge via online and offline
channels, and conveyed the concept of health for all.

%  Through online media, we worked with Beijing News Media to launch a programme of four
sessions on health and wellness topics, introducing a wide variety of products ranging from
women's health, heatstroke prevention, to autumn and winter tonics. The programme
recorded about 16 million views. In the first half of 2023, we worked with the Life Times to
follow the seasonal solar terms, highlight the tradition of health care at different solar terms,
as well as public concerns such as COVID rehabilitation, influenza and cooling weather.
During the year, we held 6 online live broadcasts, recording a total of about 23 million views.
Three articles on science were posted, recording a total of 2.7 million views. Eight short
videos were produced, recording a total of 26 million views. Articles on science and short
videos have been reposted by nearly 50 official media and government agencies. Through
professional doctors’ explanation and media endorsement, consumers have stronger
confidence and trust in our products, and thus enhancing the public image and brand value
of the Group’s products.
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#*  In terms of offline collaboration, we worked with the China Health & Medical Development
Foundation to jointly hold a series of lectures on the prevention of chronic diseases
throughout the life cycle named “Public Service for the Health of the General Public — Zhifu
Medical and Nursing School” (2REEAZETT — BUBEEEE). In addition, to enhance
medical staff, pharmacy keepers and community members’ recognition of the Tong Ren
Tang brand, we increased the training support for front-line medical and terminal stores, and
spread corporate culture and product knowledge through physician training, training for
store-keepers, health consultations and community health lectures. More than 700 training
sessions and 1,000 health consultations were held throughout the year.

¥ BT RABFHEBEALEXRRECSHARAENR [2RERART — TEE
BB | 24w HHHPD“IEEFTEBE?W“AE@ <<<E% &t?l\*ﬁkﬂf?ﬁ@%/\ﬁx\
EEE&ﬁEﬁmﬁﬂf_;uuﬁﬁm AR HPIMATHEEBR LK R EEMN
BRI N E - BBBANEY - EEEI  REZAZPNLEERERESE &
BERXE  SEEMAH - 2FELEFARITIIT00885 - KM 1,000 8555 °

Active promotion of the “Introducing Traditional Chinese Medicine
Culture to Schools” programme

EREDERECE [ FEBEERE | EE

In 2023, the Group established a model of school-enterprise integration with six model schools,
including Beijing No.4 High School, Beijing No.15 Middle School, Beijing Etown Academy of Beijing
National Day School, RDFZ Xishan School, Beijing Dongzhimen High School, and Beijing Electronic
Science and Technology Vocational College, to jointly promote the culture of traditional Chinese
medicine among young people. The “Introducing Traditional Chinese Medicine Culture to Schools”
programme started in September 2023. More than 10,000 teachers and students attended a total
of 37 lectures.

%  Five lectures on science were held for teachers and students at Beijing No. 15 Middle School,
Beijing No. 15 Middle School Nankou School, Jinghua Experimental School, Primary School
Affiliated to Xicheng District Normal (Teacher Training) School, and Beijing Electronic Science
and Technology Vocational College, and about 8,000 teachers and students viewed the
lectures on site or through live broadcast.

#*  We organised four study visits for more than 400 teachers and students from Jinghua
Experimental School, Beijing Etown Academy of Beijing National Day School, RDFZ Xishan
School and the China National Children’s Centre.

“EC=F AEBREEFANF b ETMETAFE  +—ERTHEERTE - AKKF
ALER - ARMRAEPFE L REFREREERE A RERK  EURDFEER
mEI’J&l’HthT HEHSPEE L ET VD FHETMNEEAMLIG — S _=F [
-£:3¢(d ’E&IJIEE BNLABRFAR R EETIREBB1BRAE R ER37K -

¥ BPEMAERTETEPERFREOER  REBRER - ALK/ - EREFR
RBESREERMAEMNRIEHEESS - 488,000 sr &M A RIBIRG N EBTE
E=N

¥ MAHREERSER - T-BRUNEERTS - AKMPELER  FEREERST O
ELBMEEE 455 0 K400 R BAIA
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*  Two sessions of “Beijing Tong Ren Tang Traditional Chinese Medicine Culture Festival” were
held together with Beijing Dongzhimen High School and Beijing No. 15 Middle School
Nankou School, providing teachers and students with various forms of cultural experience of
traditional Chinese medicine such as prevention and treatment of respiratory diseases in
winter, health preservation at solar terms, and experience of intangible cultural heritage of
traditional Chinese medicine, involving nearly 1,000 teachers and students from the two
schools.

%  Five sessions of Teacher’s Day celebrations, lectures on science and health consultations were
held on the Teacher’s Day, involving nearly 1,300 teaching staff from Beijing Etown Academy
of Beijing National Day School, Beijing No. 15 Middle School, Beijing No. 15 Middle School
Nankou School and Beijing Dongzhimen High School.

¥ HEItRMREMFE ARTE+ITEFASEREEER [IERFACEFBEER
XAt 1235 - REAARELFRETRBARNL  BHRELE  PEEIEREE
REZLBIANTBEEYCBRRG - BERMKIT 1,000 BEIE

* BRBEIHEREGY  MEBEMEERZNSS BZEET -SERTEERTE .
AFRMETAFEAREREOSK  ERMREFPE=RGT 1,300 2 HBT -

Lectures on science for students of Beijing No. 15 Middle School

ERTE+ETERBLERMPNEHEE

More than 300 teachers and students from
Jinghua Experimental School visited Daxing branch factory

REBRSR00SBMEINAEST RS H
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5. Cultural Dissemination and
Contributions to Society

. I
P AT AT r w PEG SRR e £ATTF

2 404b RAb LK

Fovreants 3

The 10th Traditional Culture Festival of Beijing Dongzhimen High School opened
ERTREMPEE+EEREHESE

Health consultation for teaching staff of
Beijing No. 15 Middle School Nankou School
EERTETEPREOERBAMBEEA

Since its official opening, the “Introducing Traditional Chinese Medicine Culture to Schools”
programme has received the attention and report from the mainstream media, and more than 200
media reported the news. The graphic news, in-depth reports, and online live broadcast has
recorded more than 29 million views, which effectively improves the social impact and overall
information flow of the programme.

PEIEZFARAZRE - [P EEXLERE | EB S T RREBNEINRE - 2EBENRE
HE200K - BISCHE - REHRENEE  ANBREENBESRTHEIB29008F
RANR > BREATEBDOHSHENNBEEREEE -
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3. Creating health to be shared globally
RlEREE  2RA=E

As a century old brand, Tong Ren Tang has always
regarded “creating health to be shared globally”
as its mission and vision, and aimed to improve
community health and promote the TCM culture
around the world.

To enhance the public concern and interest in
stroke prevention, Tong Ren Tang Chinese
Medicine, one of the Group’s subsidiaries,
continued the “Beijing Tong Ren Tang Stroke
Prevention Campaign” in 2023. The campaign included several free health lectures and visits for
the elderly to prevent stroke. On-site speakers provided spontaneous guidance to the elderly,
teaching them traditional Chinese medicine acupressure, the Baduanjin exercise, and techniques
for cardiovascular and cerebrovascular health. Participants were encouraged to lead active and
healthy lives, heightening their awareness of stroke and promoting early prevention, detection,
and treatment to mitigate the risks and effects of stroke.

The “Tong Ren Tang's King of Medicine Festival” ([F{Z=2 Z£ £ £i) was also held in 2023, and the
Tong Ren Tang 300th Anniversary of Royal Medicine Event was held in shopping malls in three
different regions. Free TCM clinic, health consultation and other services were provided on site.

ER—RKBFEFTH  RACE—BNU[BERE - 23
ZFIRESRES  RITEREEKT - WHEBN S HEE
Bl L -

REFALTEEGTPRANBINAL  AEEZFRA
RCEEERN T _—FHEMRRE (RACHEZEHTRE] &
SRS RRBRZSEEHTRENRBREBENRE
Reas  BBRSEEARBBHBENULE - \R
BMOKMERFESD - B ARRSEREENEE
RIAYHTENET MBI FEE  FER - F0R B
KR RA AR R RS RAZE -

A R_T_=FRRARACEEIH]ES £=
BErRBEOESERTRCEZREFLRE - HIHE
RRIZE THBERERY  REZASRE -
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4. 2023 Beijing Yongding River Marathon
B b K BLUK B B HLAR

On 22 October 2023, the high-profile Beijing Tong Ren Tang - 2023 Beijing Yongding River
Marathon was held in Beijing’s Daxing district. Tong Ren Tang was the title sponsor, our athletes
participated in the marathon to showcase a positive, healthy and balanced lifestyle to all sectors of
the society through the competition and use it as a platform to promote the culture of traditional
Chinese medicine.

“ECZFTASTZR BRBEAENPBRIERFICE - 202310 K BKE A SRR AELL
RTAHERISHEFR - ERLLAXBNREER T - RATMERL TEF2NRESE -
FRBLABEER/—RALEENEERE  @F  FENEETA - HEEPEEXL
MBERED -

Beijing Tong Ren Tang ¢ 2023 Beijing Yongding River Marathon
ERECE » 2023 b AR K EA FH AR
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5.3 Community Service
RALE

The Group insists on fulfilling its social responsibilities, and it is committed to promoting the development
of the targeted regions for assistance, improving local people’s livelihood, and contributing to the
comprehensive rural revitalisation on the basis of consolidating the achievements of assisting the
disadvantaged.

AEERRETHEET  AEZBERENRABARNER & - BHONRER B R ERMEF
RETENE - 2EMEESNRE -

Consumption-driven Assistance

HEEK

The Group continued to strengthen consumption-driven assistance. For example, it reserved a share of no
less than 30% in the procurement made by canteens and labour unions, which is designated to purchase
assistance-related products. During the year, the Group continued to strengthen communication with the
Mass Entrepreneurship and Innovation Centre to expand sales of high-quality agricultural products in the
targeted regions for assistance, and increase farmers’ income. The Group also increased the publicity and
promotion of consumption-driven assistance, communicating the spirit of rural revitalisation to cadres
and staff members. In 2023, the Group actively responded to the call of rural revitalisation. The canteen
of each branch factory purchased more than RMB1.2 million of rice, oil, non-staple food and other
products, accounting for 30% of canteens’ total procurement value. Assistance-related procurement
made by labour unions reached nearly RMB1.5 million, accounting for 32% of labour unions’ total
procurement value.

In March 2023, the Beijing Municipal Consumption-driven Assistance and Mass Entrepreneurship and
Innovation Centre gave the Group an honorary banner of “Responsible state-owned enterprise
supporting rural revitalisation” as a recognition of our contribution to rural revitalisation.

AEERFENLEEER  MARBAE  BERE TS TMERN30% WRBHBRBERE
o EERFIEHECOEBEERER  FR ARETHNREEa R O0mNER  REFKL
BEERECRIAEMBAHME  RPHEEY RK MAOBBERSEENNE  EHEHE
TTHRBNREARBS - —T_=F AEEESERLTIRE  SOMREMBTHREX
MM BIRFEMA 12088 HRERBAEEN30% TeERRBLREML15087T -
M T ERRBERN32% °

“Eo=FZA ARTMEBEREAIP LA TAKE [BRITEMT S E ER/OB) ) 2 k& |
RBERE  HRMEBNRETERMENERAETTEE °
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Contributions to Society

Employment-driven Assistance

MEE K

During the year, the Group employed two people from the targeted region for assistance in Inner
Mongolia. At the same time, we carry out comprehensive induction training for new employees to help
them quickly integrate into the corporate culture and improve their professional skills. Through
systematic selection, education, employment and retention, we are able to match talent with posts, and
promote the successful completion of employment-driven assistance.

REE AEEHFAANTHZERME2RAR - AR HAEER/ABASETEZEAOABE
Al EPHAERRALEXL  REBERE - BBMENE B A B BERAEM
R ROFEZE TR - B R EIRMEIR TS ©

Education-driven Assistance

HEEK

During the year, the Group actively implemented the 2023 rural revitalisation deployment plan agreed by
the SASAC of Beijing Municipality and the Tong Ren Tang Holdings. The Group’s Youth League
Committee started from the youth education to help young people develop reading habits, promote
their healthy growth and all-round development, and provide practical help for young people. To this
end, we actively worked with the Beijing Youth Development Foundation. We donated and built a
reading room named “Beijing Tong Ren Tang Hope Reading Room” in Hotan of Xinjiang, Beijing's
targeted region for assistance, to improve local education infrastructure. The project is one of the “Hope
Series” projects under the Beijing Youth Development Foundation. For a reading room, enterprises
donate RMB50,000 while the foundation purchases more than 4,000 books for schools.

We believe in revitalising the country through science and education, putting people first, and regarding
the young generation as the hope of the country and the nation. The Group actively fulfils its social
responsibilities as a state-owned enterprise, supports the development of philanthropy through
donations, and strives to provide new assistance for youth education.

AFEE  AEEBGEMEELATREZREEARER S _=ZFHMIREITERE - K
EEEZUBTLOFEHREALEY  OHBELEERMHEDE  REFSLVFREERENZAHE -
AFLVFRHEVENER At ZAMBEBBAILIRELFRERESS  MtEAMH ORI
EFENAREREY —FBRMEZ L RARCEFEHER | ARRAZSHNHBEERER
KE-ZEEBAUERELVFREESES [FERV I EBHEZ— bERAZESEL E2E25
EREE 4,000 %ZMEZ -

MHERE  UARK  FLFRBEFR RERKNFE  AEEEBRITEOCMSET - BB
Rl XRHEBEEFRERNBER  wEHIAFTLIFHFRETY S -
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Community Engagement
HES R

More than a decade ago, the Company worked with local residents of nearby streets to build a culture
wall for traditional Chinese medicine. To comprehensively display the Tong Ren Tang brand and variety,
spread the Chinese medicine culture and improve the display effect, the Company reorganised the
contents of the Chinese medicine culture wall and redesigned the display under the central planning of
the territorial landscape improvement project during the Reporting Period. After the renovation, this
traditional Chinese medicine culture wall measuring nearly 200 metres reappeared with a new look.
Every night, the external wall of the factory area on the south side of Zhaogongkou Bridge in Beijing,
and the culture wall consisting of 51 light boxes are lit on time, which serves a lighting purpose while
spreading traditional Chinese medicine culture to residents.

BETHEFH  ARAREBMWEESIE TETHEEMLE - A TEMEEBRRFACE
MR RE - FEPEEL  BATRTHAR - RBSHA - ARAEBHREBRT IIZN5R
—RET  HRENPBECRARTETTERME - YRS NETERRG - LBRA
BUER  EROIMBKA P EBEX BRI RE 8RB L ARBMNIERHm#EA B A
MBRIMNGE £ - SR TERSTEBRMEXRNLRES EXSER T BT B ERE
EARRRBED T RARER

@ -zae
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PR— .
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Traditional Chinese medicine culture wall Lighted culture wall

REELIE Bl ok
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Table of ESG KPIs'
ESGRARBENIBER"

/ Environmental, Social and Governance Report 2023

Environmental KPIs Unit
REBRENER EEEN
Energy and resources consumption
HRRERRRER
Total water consumption 10,000 m3 123 126
BFEKE B K
Water consumption intensity m3/RMB 10,000 2 3
K8 = (total operating income)
MK/ ETTER
Comprehensive energy consumption? 10,000 t of standard coal 3.35 3.1
RERRERE? EMAR
Electricity 10,000 kWh 7,294 7,104
g BTERR
Natural gas 10,000 m3 1,450 1,325
KRR B K
Steam 10,000 t 6.0 5.5
&N EmE
Integrated energy consumption intensity t of standard coal/ 0.06 0.07
A RIRBFERE RMB10,000
(total operating income)
WEIREE BT g
Product instructions purchased t 350 318
(packaging materials)® Mg
EmSAEREE(BREMED)
Pollutants Discharge
SRR E
Waste water discharge 10,000 t 98 100
RERBEE & A
Chemical oxygen demand t 79 70
LE2F|E(COD.) 08

i Unless otherwise specified, Tong Ren Tang Chinese Medicine Group is not included in data.

HIERRIERIER TR ERCEREER -

In addition to electricity, natural gas and steam, comprehensive energy consumption includes gasoline, diesel and liquefied petroleum
gas.

RARRAERE  BE - RAR - 2 TRETH - hRR(CAARERE -

The Company produces more than 100 Chinese patent medicine products, and uses more than 1,000 types of packaging materials (such
as product manuals, composite films, packaging boxes, etc.), with different specifications and measurement units, so the statistics of
the total amount and density of packaging materials used in finished products is not applicable. Product instructions purchased is
closely related to the production plan and output.

ARAFFEENTREERERNBBERE  FRABMERATE(WERFAE - BAE BEE%) BERK  FE84H
BER 8 TERARGHENRIAEMBEERTE - ERsAEREEREENSIRESHHER -
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P %

Environmental KPIs Unit
RIEARBRERIER EREN
Biochemical oxygen demand t 36 27
T BAE{EFEAE(BODs) 153
Ammonia nitrogen t 1 2
R 7]
Suspended solids t 35 40
[E] B8 82 F 40 (SS) 153
NO, emissions t 27 25
RE(tHERE U
Total GHG emission* 10,000 tCO,-e 9 8
REREBHEREE BM_altmES
Direct GHG emission 10,000 tCO,-e 3 3
EEARERBHENRE B _StRES
Indirect GHG emission 10,000 tCO,-e 6 5
FERERBIME EWM_StE=
Intensity of GHG emissions tCO,-e/RMB 10,000 0.17 0.19
nE R EHERRE (total operating income)
WS LiREE
BLEW
Total hazardous waste® t 109 82
EEEEYEES A
Hazardous waste intensity Kg/RMB 10,000 0.20 0.18
BEREEMEERE (total operating income)
FTr/ gl
Total non-hazardous waste® t 11.41 12.80
BmEREBEYEES 45
Non-hazardous waste intensity Kg/RMB 10,000 0.02 0.03
BREFEZEMESRE (total operating income)
FTr/ Bl
& GHG emissions are calculated according to the Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard issued by

the World Resources Institute (WRI) and the World Business Council for Sustainable Development (WBCSD), the Fifth Assessment
Report 2013 of the Intergovernmental Panel on Climate Change (IPCC), and the Guidelines for Calculation Methods and Reporting of
Greenhouse Gas Emissions from Industrial and Other Industrial Enterprises (Trial). The GHG emission factors related to electricity
consumption are converted in accordance with the Notice on the Management of GHG Emissions Reporting for Power Generation
Sector from 2023 to 2025 issued by the Ministry of Ecology and Environment of the People’s Republic of China.
BERBHENEXRET RZRPRAMWR) MR THEERIEEETEWBCD)EHHCAZRBZERR — C¥XEERE
ZX)  BFEARESEEFZESIPCOXE RN ERE2013MA RS TEEMITESE BT REHMIEE T A EREER (FT))
BHEHEH - EPENLHMRERBHREF2RPFEARLME A RRIFEENE O (B IMRIT 20232025 FBHETELERE
REHEREEEEBERTIENBM)ETRE -

° Hazardous wastes mainly include waste chemical reagents, laboratory waste liquid, empty bottles of waste chemical reagents, medical
wastes, sludge, waste heat conducting oil, waste mineral oil, waste drugs, activated carbon, etc.
EEBEEVETERFEE(LSHDE  ERZER  BELESARZEMN  BEEY 5 - BEEEUH - RV - REER RS -

6 Non-hazardous waste is mainly waste instructions, and the amount of which is calculated based on the Company’s ledger and the unit
weight of corresponding instructions.

BEBEERNIZABRAL  BERBAARSM ARIMIBRBONASECEERESE -
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Social KPIs Unit
HERRENER EREM
Staff employment (including Tong Ren Tang Chinese Medicine Group)
B TR (RER 2 EAEE)
Headcount Person 4,101 4,089
EXETA# A
Male Person 1,908 1,978
AT A
Female Person 2,193 2,111
ZHET A
Chinese mainland Person 3,396 3,408
RERFES T A
Hong Kong SAR and Macao SAR Person 381 368
REERE T A
Overseas Person 324 313
SHET A
Post-graduate and above employees Person 303 262
MRERALBEET A
Bachelor degree Person 1,658 1,513
ARBEE T A
College degree Person 1,057 1,173
AREEFET A
Senior high school and below Person 1,083 1,141
BRRATEEST A
Aged under 30 Person 716 730
30BRATET A
Aged 30 to 39 Person 1,696 1,731
30E39%E L A
Aged 40 to 49 Person 1,024 1,034
40FE49RBET A
Aged 50 and above Person 665 594
50 A FET A
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Social KPIs Unit
HERREVNER EREN
Turnover of regular employees % 6.90% 6.29%
FREIRAE
Turnover of female employees % 6.92% 6.17%

SUHBTIREAE

Turnover of female employees % 6.89% 6.40%
LB ITRAE

Turnover of Chinese mainland employees % 6.48% 5.84%
R KRES Tk xR
Turnover of employees in Hong Kong SAR % 10.76% 10.60%

and Macao SAR
SRS Timk xR

Turnover of overseas employees % 6.79% 6.07%
HHNE TR
Turnover of employees aged under 30 % 6.42% 10.00%
30 FEIRAR
Turnover of employees aged 30 to 39 % 6.90% 6.76%
30E 3958 TimkX
Turnover of employees aged 40 to 49 % 8.40% 4.84%
40ELFEBTRKEK
Turnover of employees aged 50 and above % 511% 2.86%
S0pRIA FE TRAR
Rate of signing labour contracts % 100% 100%
BBaREIX
Social insurance coverage % 100% 100%

HERRESER
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Social KPIs
HEBRRENEE

/ Environmental, Social and Governance Report 2023

Unit

EREN

Employee trainings

BT
Number of trainings Number 731 500
= ECS N PN
Total training participants Attendance 37,939 -
Hlla AR AR
Total training hours Hour 104,115 -
B Ti57Im 26 N
Training hours/person Hour 31.52 22.37
NEL1 I INB
Average training hours of male employees Hour 31.73 22.98
B4 8 TR EBR N
Average training hours of female employees Hour 31.31 21.70
Tt B TR I INBE
Average training hours of middle Hour 30.69 19.25
and above employees AN
BRI LB T PR
Average training hours of general employees Hour 31.65 22.85
TAE T T8 NS
Percentage of employees trained % 100% 100%
ZINE T
Percentage of male employees trained % 100% 100%
SHEIXNELG
Percentage of female employees trained % 100% 100%
ZM B TR B
Percentage of middle and above employees trained % 100% 100%
FE R B TR
Percentage of general employees trained % 100% 100%

ERB TR
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Social KPIs

Unit

ERACEMZBERBOARAR / BE -

& 2023

HEERARER

EREN

Health and safety

Number of work-related deaths’ Person 0 1
ETTHAZ A
Percentage of work-related deaths % 0.00% 0.03%
AI Tt X
Lost days due to work injury Day 466 436
RIBBLIIEEH X
After-sales service
Total number of enquiries and complaints Case 2,789 2,750
A R AR B B T (&3
Complaint resolution rate % 100% 100%
BB
Percentage of product recalls due to % 0 0
safety and health problems
EmARTrREMERKRNE DT
Distribution of suppliers

Total number of qualified suppliers Number 241 223
BRHER AR EX

Northern China Number 127 120

iR K

Other provinces, cities, and autonomous Number 114 103

regions in Chinese mainland ER

REAEREME T BRAR

7

02FEEATITHIA - BTIEFREHRRTN ©

One occupational fatality in 2022 caused by sudden illness on the way from work.
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HKEx ESG Reporting Guide Index
ERBIMRE HERERBERSIRAERSD

Environmental, Social and Governance Reporting Guide Corresponding chapter
(RIE - tEREBHmEES]) BEAR

Aspect A1: Emissions

BEAT: BBy
Al General Disclosure Information on: 3.2 Emission Management
(@  the policies; and 32 BERUE 1R

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

—MRIKEE

FRABRIORZEREBYN  MKR NS BFERES

BEEYNELFH

@ BX: Rk

(b) BETHETABEAZENERERLADINER

A1.1 The types of emissions and respective emissions data. Table of ESG KPIs

BER R K ARRR B IR EUR - ESG BRSRAB U IR K

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas | Table of ESG KPIs
emissions (in tonnes) and, where appropriate, intensity (e.g. per | ESG Ba## 45 BIRIZ R
unit of production volume, per facility).

B (0 1) RELRRE (#1E)2) R E R K HE (AW H)
K (nER) BE (A ES B - BIARMH) -

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, | Table of ESG KPIs
intensity (e.g. per unit of production volume, per facility). ESG FASEBUEER
FEAEEEEMEE (UBETE) K (ER) B E (NAEE
BE - BIERMEE)

A1.4 Total non-hazardous waste produced (in tonnes) and, where | Table of ESG KPIs
appropriate, intensity (e.g. per unit of production volume, per facility). | ESG Ba#248 SUIIZ R
FIEEEEZEEYRE B E) R (WER) ZE (A EE
B8 - BIERMETE)

A1.5 Description of emissions target(s) set and steps taken to achieve | 3.2 Emission Management
them. 32 HEE R
R ATET LB BEE B R R RERE L B R EREA 258 -

A1.6 Description of how hazardous and non-hazardous wastes are | 3.2 Emission Management
handled, and a description of reduction target(s) set and steps | 3.2 BEIE 12

taken to achieve them.

MEBAEELBEERYN L - REMRPTAT LR EE R
BRAEIEL R BB LR -
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Environmental, Social and Governance Reporting Guide

(BIR - HERER/EESD

Aspect A2: Use of Resources

EEA2 : ERER

Corresponding chapter

BERAR

A2 General Disclosure

Policies on the efficient use of resources, including energy, water
and other raw materials.

—PRIER

BERERER(BIEER  KEREMEREMRD) HECR -

3.1 Use of Resources
Management
31 BERERAER

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in ‘000s) and intensity (e.g. per unit of
production volume, per facility).
REBRSISHBEE N HREER(E - RI0H) L7ES (LA
TRERFEFFE) REE(MNEEEEN - §ERBAE) -

Table of ESG KPIs
ESG BASERIE IR R

A2.2 Water consumption in total and intensity (e.g. per unit of
production volume per facility).
BRKERTE (MMAGESEL  BERMEAH) -

Table of ESG KPIs
ESG BARERIE IR R

A2.3 Description of energy use efficiency target(s) set and steps taken to
achieve them.

R P RT S BV RE R A s B 1R R R IE B5E & B IR PR ER AR AN
HEE o

2V WAA

3.1 Use of Resources
Management

3N BERERER

A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

SR EGE R KR L] BERIFRE - AR FE] 289 A7k e
AR RAEDE LB EMRERIA T -

3.1 Use of Resources
Management

3.1 BRFEHER

A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.
X mTAREMANEE (UEAE) R(NER)BEES

fifhE -

Table of ESG KPIs
ESG B E IR IR K
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Environmental, Social and Governance Reporting Guide

(BRE - HEaRER/EES])

Corresponding chapter
BERE

Aspect A3: The Environment and Natural Resources

EBHEA3: BERXARER

environment and natural resources and the actions taken to
manage them.

B EHHREIRAERNEAZERCEKNERS
AR EH{TE -

A3 General Disclosure 3. Environmental Protection
Policies on minimising the issuer’s significant impacts on the | and Ecological Conservation
environment and natural resources. 3. HOKFIL ERRRTT
—MRIKEE
WRBEITAHBRBERARAAERENERZENBR

A3.1 Description of the significant impacts of activities on the | 3. Environmental Protection

and Ecological Conservation

3. KB ERER

Aspect A4: Climate Change
[BE A4 : RIZEE

A4

General Disclosure

Policies on identifying and addressing major climate-related issues
that have already had or may have an impact on the issuer.

— R EE

BRI REHER LA HETAEEXENENRIZEH
FEHOBE -

3.3 Coping with Climate
Change
33 FEEIRREE

A4

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

R RAREHETAEERENEARGEBRER -
N IEETTE) o

3.3 Coping with Climate
Change
33 FEEIRREE
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Environmental, Social and Governance Reporting Guide Corresponding chapter
(BRE  HERERBEESD BEAR

B1 General Disclosure 4.1 Employees’ Rights and
Information on: Interests
(@)  the policies; and 41 BTHEZS

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

—MBEE

EATNERE BEREA  TERE - R TEHeg -

%t - RIBAR A R E A FFE R AEFAY

@ BE: R

() BETHBTAGEAZENHBEEZRRONER -

B1.1 Total workforce by gender, employment type (for example, full- or | Table of ESG KPIs

part-time), age group and geographical region. ESG B E IR IR R
ZHER - EERR (W2 E)  FiRAR RitEE 5
EEBE -

B1.2 Employee turnover rate by gender, age group and geographical | Table of ESG KPIs
region. ESG BB RUIEIE X
BRI FiER MR B DB EE MK E
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Appendix

Environmental, Social and Governance Reporting Guide

(BRE - HEaRER/EES])

Aspect B2: Health and Safety
EmB2: REEZE

Corresponding chapter

BEAR

B2 General Disclosure

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

—RRHEE
FRRELZE2TEREMRERERCBERTEN
(@ BER: R

b) BTHBETABERTZENHEBEIENRIINER -

4.3 Occupational Health
and Safety

A3BERFEL R

B2.1 Number and rate of work-related fatalities occurred in each of the

4.3 Occupational Health

VK o

past three years including the reporting year. and Safety
BE=F (BREERFE)SFRITHHABSLEX - A3 WERRL R
B2.2 Lost days due to work injury. 4.3 Occupational Health
ETEELXTIEAH - and Safety
AZBERFELE
B2.3 Description of occupational health and safety measures adopted, | 4.3 Occupational Health
and how they are implemented and monitored. and Safety
PP ER A B R R 2 24616 - AR ITRERT | 43 BERERS

Aspect B3: Development and Training

B B3 : R KIEI

B3 General Disclosure

Policies on improving employees’ knowledge and skills for
performing their duties. Description of training activities.

— MR EE

BRRTEES BT TEBE A ME KR M ER - f#diEd
EE o

4.2 Employee Development

42 BTERE

B3.1 The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RMRIRESEN(INEREREE FREBES) SH>HX
JEEB DL -

Table of ESG KPIs
ESG B EIE IR R

B3.2 The average training hours completed per employee by gender and
employee category.

BRI RREERE D - BREBTRIIINFORE -

Table of ESG KPIs
ESG BB RUIRIR R
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Aspect B4: Labour Standards
[EmEBa : 5 TXA

Corresponding chapter
BERE

B4 General Disclosure 4.1 Employees’ Rights and
Information on: Interests
(@)  the policies; and 41 BTHEZ
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.
— MR EE
BRADT IEE T skaa %5 TH) :
@ BR: Rk
() BTHETAGEAZENHBEZZNROINER -
B4.1 Description of measures to review employment practices to avoid | 4.1 Employees’ Rights and
child and forced labour. Interests
R BB E A AR S E T RaH ST - 41 BIEzs
B4.2 Description of steps taken to eliminate such practices when | 4.1 Employees’ Rights and

discovered.

R IRE MBS ERR B RIS AT SRENA 2058 -

Interests
4.1 BIHERS

Operating Practices

EEE

Aspect B5: Supply Chain Management
[EMEBS5 : fEEERE

B5 General Disclosure 1.3 Supply Chain
Policies on managing environmental and social risks of the supply | Management
chain. 13{ERER
— AR EE
EIRHEENRE LS SRARBUR -
B5.1 Number of suppliers by geographical region. Table of ESG KPIs
miEE S NHEEEE - ESG BARRAE IR R
B5.2 Description of practices relating to engaging suppliers, number of | 1.3 Supply Chain

suppliers where the practices are being implemented, and how
they are implemented and monitored.

A EABERAHMERNES  MERTEEENNHEREE
B URBEBEENRITRERTE -

Management
13 HEmERE
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(BRE - HEaRER/EES])

Corresponding chapter
BERE

B5.3

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

MG ZRIHEESERGNRE R ERRNED - A
NBBRITRERTE -

1.3 Supply Chain
Management

1.3 HEmER

B5.4

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how
they are implemented and monitored.

M EREHEBREES BRREMRIRBENED - AR
HEARITRERITA -

1.3 Supply Chain
Management

1.3 HEmERE

Aspect B6: Product Responsibility
[BHEBe: EMEE

B6

General Disclosure

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

—EHEE

BEFIREERNRENEREL S ES  BEELES
HIA KRB AR

(@ BER: &

b) BTHBITABERZENHEBEIENRIINER -

2. Quality Commitment and
Responsibility First
2. mEBEE EEEL

B6.1

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
EENEEXAERBHRPEALEEFIEHMARKNE S
Lt e

2.1 Quality Control
2.1 BEEH

B6.2

Number of products and service related complaints received and
how they are dealt with.

BN E M MRISIRFE B LR X -

2.3 Customer Service

23 BP IR

B6.3

Description of practices relating to observing and protecting

intellectual property rights.
fii it BRI (RIS AR EERE B ARV IE B -

2.2 Innovation and Research
and Development

2.2 BIEnAEE

B6.4

Description of quality assurance process and recall procedures.
il E EieE BIE N EMEIKIZF -

2.1 Quality Control
2.1 EEZEH

B6.5

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

WIUHBEEBBRERALREE - ARBRATRERTTX -

2.3 Customer Service

23 BPIR%
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Corresponding chapter
BERE

o

Aspect B7: Anti-corruption

BmEB7 : RES
B7 General Disclosure Anti-corruption
Information on: R IB K
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

— MR EE

BRI IEFRRE - IR - HEF RO R B

@ BE: R

() BTHETAGEAZENHBEZZNROINER -

B7.1 Number of concluded legal cases regarding corrupt practices | Anti-corruption
brought against the issuer or its employees during the reporting | =& X
period and the outcomes of the cases.
RERBAHBETASIEESRETEEENETHFARN
B KRR AER -

B7.2 Description of preventive measures and whistle-blowing | Anti-corruption
procedures, and how they are implemented and monitored. = & 8%
SRR RRIET  URBBERITRERTE -

B7.3 Description of anti-corruption training provided to directors and | Anti-corruption
staff. = & 8%

i mEE N8 TIRENREFHE

Community

#HE

Aspect B8: Community Investment

[EEBS : HHEBRE

B8 General Disclosure 5. Cultural Dissemination
Policies on community engagement to understand the needs of the | and Contributions to
communities where the issuer operates and to ensure its activities | Society
take into consideration the communities’ interests. 5. X5 BEME
— MR
BN RZ2ERTHREEMEHEFTENRRELEREY
SERHRMAAIBUR

B8.1 Focus areas of contribution (e.g. education, environmental | 5.2 Health-preserving
concerns, labour needs, health, culture, sport). Medication
EIEREBE(WHE BREEE SIHFR @EFK b |52 BERERE
BE)- 5.3 Community Service

5.3 RAME

B8.2 Resources contributed (e.g. money or time) to the focus area. 5.3 Community Service

EEISBMPAER (N EAEM) 5.3 RAfLIE
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Readers’ Feedback
EEREE

Dear readers,

BHMESE

Thank you for reading this Report. To continuously improve the Group’s sustainability management, we
sincerely hope to listen to your valuable opinions and suggestions. Please help us complete this page and send
back your feedback in following ways.

Bt | RAGBIERRE - BT AEMRSMBCEAREABERRER  BMEAMFERNENE
EERNER - FEHHTHRAERNDTWEZUA T A RBLEEM -

Email: ir@tongrentangkj.com
%5 © ir@tongrentangkj.com

1. Your general evaluation of this report:
TBHARBENBEFER

[ Excellent [J Good [] Average
O mENGE O—#&
2. How dg) you think the clarity, accuracy and completeness of the information and data disclosed in this
5@?%%$$&%E1§%ﬂ§ﬂf§ﬁ§§E’U;‘%HWE - R SE R ERIR A0 ?
[ Excellent [J Good [] Average
O mENGE O—#&

3. How do you think this Report’s presentation of the Group’s impact on the economy, society and
environment?

FERARBABEERBRASEHEE - £ EMRBENERFETERBE LM ?

[ Excellent [J Good [] Average
O#f O&4F O—#&

4. How do you think the Group's performance in safeguarding the stakeholders’ interests?

R RN SR B A AR RE T Mk 0 m S an{A 2

(] Excellent ] Good L] Average
O O O—#%

5. Your opinions and suggestions on the Group's sustainability management:
CHASENHEEREENERNES -

If you do not mind, please leave your contact information:

WRTTE - FETEHNBELN

Name: Email:
o A
Occupation: Contact:
B e
Workplace: Address:
THEEA e Saubi o
Postal code:

i

We will fully consider your opinions and suggestions and keep your information in good care.

BB EDZEENERMER  TARZEREENGES -



‘7‘ This report is printed on environmentally friendly paper
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