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ABOUT US
BN M

China Chengtong Development Group Limited (“Company”)
(Stock Code: 217) is a listed company whose shares are
listed on the Main Board of The Stock Exchange of Hong
Kong (”"Stock Exchange”). The Company’'s ultimate holding
company is China Chengtong Holdings Group Limited, which
is directly supervised by the State-owned Assets Supervision
and Administration Commission (“SASAC"”) of the State
Council of the People’s Republic of China.

As at the date of this report, the core business of the
Company and its principal subsidiaries (collectively “the
Group” or “we") covers leasing, property development and
investment, marine recreation services and hotel business. We
continue to invest resources in leasing business and regard it
as the main direction of our future business development. We
are committed to expanding the scale of leasing business and
have completed many new leasing projects related to energy
conservation and environmental protection, logistics and
warehousing, and infrastructure etc.

In order to meet our future rapid business development,
we have been consolidating our development foundation,
including expanding our professional teams, optimising
organisational structure and operation procedures and
determining development strategies and business directions.
In the future, the Group will further restructure other
business sectors to manage business risks, further strengthen
its strategic orientation and fully leverage its resource
advantages as well as to enlarge investment and expansion
in state-owned enterprises and overseas leasing businesses.
We adhere to the characteristics of strict risk control and
professional development to establish the brand and influence
of the Group’s leasing business.
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The Group is pleased to present our Environmental, Social and
Governance Report ("ESG Report” or “Report”) for the year.
Unless otherwise specified, this Report outlines the Group’s
performance in environmental, social and governance ("ESG")
for the fiscal year ended December 31, 2023 (“the Reporting
Period”).

This Report concludes how the Group integrates sustainability
strategy into its business and provides details on management
approaches, initiatives, performance metrics and responses to
key sustainable development issues of concern to the Group's
major stakeholders.

This Report is available in both Chinese and English, and can
be accessed on the websites of the Company and the Stock
Exchange. In case of any conflict or inconsistency between
the Chinese and English versions, the English version shall
prevail.

REPORTING STANDARD AND PRINCIPLES

This Report is prepared in accordance with the “mandatory
disclosure requirements” and “comply or explain” provisions
of the Environmental. Social and Governance Reporting
Guide ("ESG Guide"”) set out in Appendix C2 to the Rules
Governing the Listing of Securities on the Stock Exchange.
This Report should be read in conjunction with the “Corporate
Governance Report” section in our 2023 Annual Report to
fully understand the Group's performance related to corporate
governance.

This Report complies with all the “mandatory disclosure
requirements” and “comply or explain” provisions of the ESG
Guide and adopts the four reporting principles of materiality,
quantification, balance, and consistency.

Materiality: The Group identifies material ESG issues
related to the Group through stakeholder engagement and
materiality assessment. Details of the stakeholders are set
out in the “Stakeholder Engagement” section in this Report.
The materiality assessment involves inviting stakeholders
to prioritise the relative importance of sustainable
development issues and verification of important issues by
the management. Details of the materiality assessment are
explained in the "Materiality Assessment” section in this
Report.
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ABOUT THIS REPORT
BRA®RE

Quantification: To comprehensively evaluate the Group’s ESG
performance during the Reporting Period, the Group discloses
the relevant quantitative key performance indicators (“KPIs")
as set out in the ESG Guide and specifies the standards,
methodologies, assumptions and/or calculation references,
including sources of major conversion factors, for quantitative
KPls. Please refer to the relevant sections in this Report for
details.

Consistency: The preparation method adopted in this Report
is consistent with the previous reporting period to facilitate
meaningful comparisons by readers of the ESG information
in this Report. Any changes in the methods or KPIs used, or
other factors affecting meaningful comparisons, are disclosed
in this Report.

Balance: This Report objectively presents the Group’s ESG
performance and avoids selections, omissions or presentation
formats that may inappropriately influence a decision or
judgment by the reader of this Report.

REPORTING SCOPE

Unless otherwise stated, the scope of this Report covers
the Group’s principal operations, including leasing, property
development and investment, marine recreation services
and hotel business, and bulk commodity trading (which was
suspended in early 2023). These operations are managed and/
or operated by the Company and its principal subsidiaries
including:

o Chengtong Development Trading Company Limited*
("Chengtong Development Trading”)

° Chengtong Financial Leasing Company Limited*
("Chengtong Financial Leasing”)

o Chengtong World Trade Limited

o Hainan Huandao Travel Investment Group Limited*
("Huandao Travel Investment”) and its subsidiaries

° Zhucheng Phoenix Landmark Company Limited*
(“Zhucheng Phoenix")

*  For identification purpose only
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CONTACT AND FEEDBACK

We welcome your valuable views on the Group's ESG and
other sustainable development issues to continuously enhance
our ESG management standards. Please feel free to contact us
through the following means:

Postal Address: Unit 6406, 64/F, Central Plaza,
18 Harbour Road, Wanchai, Hong Kong

E-mail: public@hk217.com
Contact Telephone: (852) 21601600

Fax: (852) 21601608
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STATEMENT FROM THE BOARD OF DIRECTORS

EEEEY

The Board of Directors (the “Board”) of the Company
attaches great importance to the Company’s sustainable
development and is responsible for reviewing major ESG
matters of the Company, supervising and evaluating
the overall ESG management and implementation of
the Company, and bearing overall responsibility for the
Company's ESG strategy and reporting. Please refer to the
"ESG Management Approach and Strategy” section in this
Report for details.

The Group values the suggestions and opinions of all
stakeholders and ensures sufficient communication channels
with key stakeholders to discuss and determine the Group’s
key ESG issues and potential ESG risks, and to continuously
improve the ESG related strategies and policy regime. The
Board has reviewed the major ESG issues for the Reporting
Period and approved the proposed adjustments to the degree
of importance of various ESG issues to ensure the timeliness
and reasonableness of the materiality matrix. Please refer to
the “Materiality Assessment” section in the Report for details.

The Group has established an ESG target management
structure related to indicators such as pollutant emissions,
energy consumption, and water resources management. The
Board reviews the progress of target achievement and reviews
any necessary adjustments or improvements on an annual
basis to ensure that the Group continues to make progress
in achieving ESG targets. Please refer to the “Emission
Management and Use of Resources” section in this Report for
details.

The Group acknowledges the necessity of setting quantitative
targets. Given that our ESG initiatives are relatively new,
we have prioritised establishing a strong foundation and
understanding the impacts of various actions before
committing to specific numerical targets. Additionally, some
areas of ESG present challenges in quantification due to their
complex and qualitative nature. Moving forward, the Group
will focus on enhancing its ESG framework by refining data
collection methods, improving the accuracy of its calculation,
and increasing transparency in reporting which will support
our commitment to setting and achieving robust, quantitative
ESG targets in the near future.

This Report discloses in detail the above ESG matters, which

have been reviewed and approved by the Board on 8 March
2024.
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SUSTAINABLE DEVELOPMENT MANAGEMENT

The Group believes that a sound and effective ESG
governance structure can strengthen ESG management and
enable the implementation of corresponding ESG principles
throughout the entire business chain to promote sustainable
development.

1.1 ESG MANAGEMENT APPROACH AND
STRATEGY

The Group has established a four-tier ESG governance
structure supervised by the Board to form a closed-
loop management system from decision-making,
communication, practical implementation to reporting.
The Board is responsible for the unified management
of sustainable development matters of the Group to
ensure that ESG considerations are incorporated into all
operational and business decisions to comprehensively
promote the Group's sustainable development process.

The Board authorises the ESG Committee to formulate
ESG management policies and strategies, including
assessing, prioritising, and managing important ESG
issues (including risks to the Group’s business). In
addition, the Group establishes timely, close and
transparent communication channels and feedback
mechanisms with stakeholders to identify, assess and
follow up on key concerns of stakeholders in ESG
aspects.

ESG working group works collaboratively with the
ESG Committee. The working group is composed of
representatives from the Group’s headquarter and
functional departments who are responsible for ESG
matters and ESG-related personnel from various
subsidiaries which operates the Group’s major businesses
and aims at the promotion of ESG measures and
practices in business operations.
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1.2 ESG GOVERNANCE STRUCTURE

The Board

The Board is the Group’s highest decision-making
body for ESG governance and is responsible for
supervising the overall ESG strategy, reviewing risks and
opportunities related to the Group's business, regularly
reviewing ESG targets and approving ESG report
disclosures.

ESG Committee

The ESG Committee is authorised by the Board
to participate in the Group’'s ESG-related work and
is responsible for coordinating and overseeing the
Group's ESG matters; formulating ESG management
policies and strategies, including assessing, prioritising
and managing important ESG issues; identifying and
assessing ESG risks related to the Group and ensuring
that the Group establishes appropriate and effective
ESG risk management and internal control systems;
setting ESG-related targets, reviewing the progress of
ESG targets and reporting to the Board on the progress
of achieving relevant ESG targets; and coordinating the
implementation and execution of all ESG-related work
by the functional departments of the Group.

ESG working group

The ESG working group is mainly responsible for
promoting and communicating the Group's ESG
governance strategy and measures, collecting necessary
information from the subsidiaries and/or the functional
departments of the Group for ESG reporting, and
evaluating ESG-related management measures and
performance through peer benchmarking and submitting
to the ESG Committee for review.

Functional departments and subsidiaries’ ESG
personnel

The functional departments and subsidiaries’ ESG
personnel are responsible for specific sustainable
development issues management and data collection
according to the ESG management system and
processes.
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SUSTAINABLE DEVELOPMENT MANAGEMENT
UEFERRERE

The Board

Exg

¢ Coordinating and overseeing the Group's ESG matters.

HEREBEASEESGHENEE

Formulating ESG management policies and strategies.

RIS ESGEIT # M RMK

Identifying and assessing ESG risks related to the Group and ensuring that the Group

: establishes appropriate and effective ESG risk management and internal control systems.

ESG Committee BRI R EA KB AR ESCER « LHERALBR YA M RAMNESCRREE KA
ESGEEE HBER IR

Setting ESG-related targets, reviewing the progress of ESG targets and reporting to the Board

on the progress of achieving relevant ESG targets.
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¢ Coordinating the implementation and execution of all ESG-related work. E’
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¢ Promoting and communicating the Group's ESG governance strategy and measures.
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Specific sustainable development issues management and data collection according to the ESG management system and processes.
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n SUSTAINABLE DEVELOPMENT MANAGEMENT

AFEERERE

1.3 STAKEHOLDER ENGAGEMENT 1.3

By engaging with stakeholders through various
communication channels, the Group can collect their fruitful
insights and perspectives for formulating our ESG strategies,
as well as further understanding of their expectations on our
ESG performance. The major stakeholders and corresponding
communication channels are illustrated below:

MmAHEE S 2R

AEEFEBIFEREENSEET
B DA SR P B R AR A0 R B A
) E ESG H WS - I 3 — 25 B R At 19
HEMESCRAMNPE-TERE
E N AR T MAE A IBERE

Stakeholders Needs and Expectations Major Communication Channels
FlzzEE S HASEF0RAE BERE
Employees e Employee rights and interests protection e Regular meetings and check-ins
8T BT RERRE THEeRENER
é e Remuneration and benefits e Questionnaires and intranet
— HEER 16 F8 & A B A4
IEJ =~J e QOccupational health and safety e Employee training and activities
o BEREEZE 8 TR B
¢ Professional development
HEER
Shareholders/Investors e Business development e Email and calls
BEERT0IRE FBER BHMES
O+ e Investment returns e General meetings
= 24 B4 &3
,5' = e Transparent and timely information disclosure e Company’s official website and
) BRI R R RS B R public disclosure
EHERAFREE
Regulators & e Compliance with national and local laws, e Inspection and supervision
Government Authorities  rules and regulations REMEEE
ﬁﬁﬂ%%%% E;F%*Uiﬂjﬁ E“J/jﬂ_?iﬁgu/iiﬁ ° Regu|ar report disclosure
e Tax obligations TE AR B EE
WEIRETS e Regular communication with
regulatory authorities
TFHIHEEREER
Customers e Services of high quality e Customer communication,
EFR EE RS complaint channels
+ e Privacy protection BFEBR - RHRE
~©°n.,') BALRE e Customer engagement activities
= BF2EEE)

e Health and safety

0 fREEZT 2 e E-mail, hotline, and social media
BT I - EVER TR EE
Suppliers and e Business integrity and fair competition e Procurement and tendering
Service Providers [EEFRERINSS == FREE HL I AZ
RS IERH e Win-win collaboration e Supplier selection, monitor and

(BBHBERREHN) At

assessment

BIE - B LHER

Communities e Local community development and investment

#HE Attt @R ERE

LT

QL2

e Charitable activities
BELE
e Community services

[ AR
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SUSTAINABLE DEVELOPMENT MANAGEMENT

1.4 MATERIALITY ASSESSMENT

During the Reporting Period, the Group conducted a
materiality assessment through an online questionnaire.
We invited internal and external stakeholders of the
Group to participate in the assessment and prioritise a
range of issues related to sustainable development to
determine their importance and relevance to our Group.

U 1 Drawing from the ESG Guide and considering the sustainability issues that
are pertinent among industry peers, identify the sustainability issues that Q

are relevant to the Group.

Identify
Sustainability Issues

AT AR REE

02

Conduct Materiality
Assessment Survey

ETEENRERE

Analyse

The Results of
The Survey

ATEERELSR

04

AIRERRARE o

FliEiH 220 HEIFE °

Verify
Material Issues

EEEEMERE

The following chart shows the materiality matrix of
the Group’s sustainability issues. The ESG issues fell in
the upper right corner of the matrix are categorised as
highly material ESG issues. The Group has identified
10 most material issues through materiality assessment
and these issues will be highlighted in the subsequent
sections of this Report.

2023 Environmental, Social and Governance Report & & »
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Invite stakeholders to prioritise the materiality of the sustainability issues.
Over 220 responses have been received in the online survey.

AN SRR HASERRERETER LT - ERHERAT R

Material issues are identified by analysing the results of the questionnaire.

Material issues are defined by two dimensions: “Importance to “In
Stakeholders” and “Importance to the Group”. o'l[lﬂj]
BROMESHER  BRIEENHRE - X [BNRBEINERE] M h

[HAKENERE] MEEEHED

The Board reviews and approves the material ESG issues as recommended
by the ESG Committee based on the results of the survey.

EXFERMAE ESGC ZRERBHESHEERERNEE SRS

UEERRERE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
UEFERRERE

Materiality Matrix of Sustainability Issues

AFAREREEELEE

High
= Material Issues
(1) (20} BEMHE
2 (5] ()
S
[
=X (2]
o
3.
= #
g
= W
=
Low Materiality to Stakeholders High
= AR AHEZE =
Environment Employee Products Community Governance
BIR BT Em = R
@ Pollutants and GHG Gas ) Diversity and Equality @ Service Quality @ Welfare and Charity @) Compliance Operation
\Eﬁnlissions\m . BTI%{tREE R @E Activities ARKE
SRR E R PR ©) Development & Training @ Customer Health and Qﬁﬁ%%?ﬁg _ @ Anti-corruption
@ Energy Management 2R B 3 Safety N © Engage in Community RIB 8B
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SUSTAINABLE DEVELOPMENT MANAGEMENT
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The table below shows the Group’s material issues and the corresponding sections in this Report:
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Health & Safety
ERERZE

Compensation, Benefits & Promotions

HENR A B E T

In this year’s ESG Report, we have critically revised and
updated our key issues to ensure they align with our
Group's strategic evolution and the changing external
environment, for example, “Service Quality” has been
consolidated under “Customer Communication and
Satisfaction”, highlighting our ongoing commitment to
the customer experience. Additionally, the materiality
issues identified in the last reporting period such as
“Employee Development and Training” and "Equity
and Diversity” become less material and are replaced
by “Labour Standards” and “Compensation, Benefits
& Promotions” strategies. Newly introduced topics,
including “Compliance Operation”, “Customer Health
and Safety”, “Intellectual Property Management” and
“Sustainable Supply Chain” represent our refocused
attention on the core areas of corporate social
responsibility, ensuring that our practices in ESG areas
remain in line with global standards and stakeholder’s
expectations. These updates reflect our commitment
to continuous improvement and transparency,
demonstrating how we adapt to the dynamic business
landscape and are dedicated to achieving long-term
sustainable development goals.
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GOVERNANCE AND COMPLIANCE
ERRE

The Group recognises that governance and compliance are
inherent requirements for sustainable and stable corporate
operations, and prerequisites for us to avoid regulatory
compliance risks. We strive to minimise compliance risks by
promoting the establishment of a risk control system and
standardisation of the risk control assessment mechanism.
In addition, we hold ourselves and all business partners
and suppliers to the highest standards of business ethics,
maintain strict anti-corruption practices and uphold integrity
in commercial activities .

2.1 FOCUS ON RISK MANAGEMENT
Risk Control

A robust and effective risk management system is
a necessary and indispensable part of corporate
governance. The Group’s risk management department
is headed by an executive director who oversees internal
auditing functions and assists the Board in continuously
reviewing the Group’s risk management and internal
control systems. Our risk control department participates
in the in-depth reviews of all systems to ensure
full compliance with the latest applicable laws and
regulations.

Under the Group’s risk management framework
for leasing business, we have established a set of
detailed evaluation criteria to standardise and improve
assessment quality during the due diligence process.
Both potential financial and operational risks are
assessed, with corresponding risk mitigation plans
proposed. This aims to reduce risks and strengthen
risk management capabilities. As part of the risk
management strategy, Chengtong Financial Leasing
transfers specific risks through insurance arrangements
to safeguard against significant losses.

Through these assessment processes and compliance
with the latest regulations, we are committed to
enhancing transparency in risk controls and ensuring
steady business development in the best interests of the
Company and stakeholders.

ESG Risk Management

The Group further considers sustainability factors in its
risk management process to respond to changing market
demands and make appropriate business decisions.
By identifying, assessing, and managing material ESG
risks (including climate-related risks) that may arise in
operations, we strengthen risk control and lay a solid
foundation for sustainable development.
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GOVERNANCE AND COMPLIANCE

The Board is fully responsible for evaluating and
determining the Group’s material ESG risks, ensuring
appropriate and effective risk management and internal
control systems. The ESG Committee reports on progress
of achieving relevant ESG targets to the Board for
review.

Extreme weather caused by climate change such as
increasingly frequent typhoons posed significant impacts
on our marine recreation and hotel businesses. Not only
can it cause physical damage to our operating sites,
facilities, and properties, leading to higher maintenance
and operational costs, it also endangers lives and safety
of our customers and staff.

In view of this, Huandao Travel Investment and its
subsidiary, Yalong Bay Underwater World Travel
Company Limited (“Yalong Bay Underwater World"),
have formulated a “Special Emergency Plan for
Typhoon Prevention” outlining response to extreme
weather events for marine recreation services and hotel
operations. For example, Huandao Travel Investment
organised crew training on navigation safety in storms
as well as pre- and post-typhoon preparation works,
strengthening understanding of anti-typhoon measures
and emergency response capabilities. Physical protection
of operational sites and facilities is also enhanced to
reduce maintenance and repair costs caused by extreme
weather. Emergency evacuation plans and safety
guidelines are established to safeguard the safety of
customers and staff under extreme weather conditions.

Besides, Chengtong Financial Leasing conducted
due diligence on the proposed finance lease projects
before entering into business with customers, which
included assessments of the environmental impact of
the proposed finance lease projects, such as whether
environmental targets have been met and whether
environmental regulations have been complied with.
This assessment ensures that the underlying business
of the proposed finance lease project complies with
environmental compliance standards. The due diligence
also covered feasibility studies on finance and personnel
aspects to ensure that while investment decisions
are economically sound, the sustainability of human
resources and social impacts are also taken into account.
Through implementing these standards and procedures,
the ESG risks of our leasing business can be fully
evaluated and managed in line with the Company’s
overall risk tolerance.
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GOVERNANCE AND COMPLIANCE
ERRE

2.2 ADHERENCE TO BUSINESS ETHICS

Anti-corruption

The Group actively promotes high standards of business
ethics and continuously enhancing mechanisms to
prevent any corruption. We have zero-tolerance towards
corruption, bribery, extortion, money laundering, fraud,
and other unethical practices. Through our “Employees’
Code of Conduct” and other training materials and
manuals for new employees, we are committed to strictly
prohibit corruption and uphold principles of integrity.
All employees must sign compliance agreements and
strictly adhere to ethical and compliance requirements.
The above code of conduct clearly regulates and sets
out that there shall be no corruption, bribery, private
acceptance of commission, gifts, and other malpractices.

We have whistleblowing policy and channels for
employees and relevant personnel to report any
misconduct or violations of code of conduct to the
Group via anti-corruption hotlines and emails. Each
reports are handled confidentially following due process
in accordance with the relevant policies and procedures.
Employees violating company codes will face warnings,
demotions or dismissal depending on the severity. The
Group does not condone any form of corruption. If
an employee is found to be involved in corruption or
other criminal offenses, we will hand over the relevant
cases to regulatory bodies, courts, or other government
authorities.

We have also formulated policies regulating the use of
company vehicles and business expenses etc. to ensure
rational use of public resources. Business partners must
commit to comply with the cooperation agreements
to jointly uphold business integrity. We strictly comply
with all laws and regulations relating to anti-corruption,
bribery, extortion, fraud and money laundering which
have a significant impact on us, such as the “Criminal
Law of the People’s Republic of China”, the "Anti-
Unfair Competition Law of the People’s Republic of
China” and the "Anti-Money Laundering Law of the
People’s Republic of China”. During the Reporting
Period, we received no reports of violations of these
laws and regulations and neither the Group nor any of
its employees faced corruption-related lawsuits.

During the Reporting Period, Chengtong Financial
Leasing and Zhucheng Phoenix had organised multiple
anti-corruption training sessions and courses which
aimed at enhancing employees’ awareness of integrity
and self-discipline. Chengtong Financial Leasing
imparted knowledge of integrity and anti-corruption to
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GOVERNANCE AND COMPLIANCE a
EERE

its employees through conducting lectures and seminars e Em e LERMRZERRE R
etc. Zhucheng Phoenix had also organised for its BoFBEROASETIHEBET =K
employees three thematic training events and a field trip FTRBIEHRZ2EBRNTRENE
to visit government’s education base for integrity. o

Chengtong Financial Leasing’s
“Special Seminar on Integrity
Education”
HERMEHENRE2HEEHE
B

Zhucheng Phoenix’s
“Fight Corruption
and Advocate Probity
Education Month”

EHBEEEBRKEE
BREEHREAINED
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GOVERNANCE AND COMPLIANCE
ERRE

2.3 ADVERTISING AND INTELLECTUAL

PROPERTY PROTECTION

The Group strictly complies with laws and regulations
related to advertising and promotion business, especially
those significantly impacting our operations, such
as the "Advertising Law of the People’s Republic of
China”, the “Tourism Law of the People's Republic of
China”, the “Regulations on the Publication of Real
Estate Advertisements” as well as the “Circular of the
State Administration for Industry and Commerce and
Ministry of Construction on Further Strengthening the
Management of Real Estate Advertisement”. We ensure
all content in the advertisements complies with the
relevant policies and meets government and industry
requirements without any concealment, misleading or
fraudulent components in order to protect consumer
and public interests.

Regarding intellectual property, we legally abide by laws
including the “Trademark Law of the People’s Republic
of China”, the “Patent Law of the People’s Republic of
China”, and the “Copyright Law of the People’s Republic
of China” and commit to protecting intellectual property
rights. We commit to use only licensed software and
strictly manage the use of various intellectual property
rights. As at the date of this Report, the Group had a
total of 5 trademarks and 1 patent. We are not involved
in any improper use of product and service labels in our
business activities.
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The Group places great emphasis on the quality of our
products and services. We have established strict management
policies and procedures to monitor and deliver high-quality
products and services in collaboration with our business
partners. We continue to provide value with a responsible
attitude by understanding customer needs and building a
good brand reputation.

During the Reporting Period, the Group complied with
relevant laws and regulations regarding health and safety,
advertising and data privacy of our products and services. We
are not aware of any litigation cases in these areas.

3.1 PRODUCT AND SERVICE RESPONSIBILITY

Our commitment to customer well-being is steadfast.
We have implemented numerous measures to enhance
service standards and elevate quality. To meet the
needs of various business sectors, we have established
a series of stringent and effective product and service
quality management policies. We are dedicated to
upholding tailored, customer-centric service standards,
with the goal of preserving a positive brand image and
reputation.

Given the nature of our business, product recall data
and remedial measures related to safety and health
reasons do not apply. However, we strictly comply
with relevant safety and health requirements in all
our business practices to ensure that our customers’
interests are not compromised. All employees are guided
by relevant policies and continue to provide values to
customers with high standard services.

Marine Recreation Services and Hotel Business

To create a satisfactory and safe environment for
customers, Huandao Travel Investment has established
the “Management Regulations on Office Order and
Service Quality Inspection” along with other rigorous
management policies covering aspects from daily
greetings and etiquette to customer care - all aiming
to enhance services quality and customer experience.
Huandao Travel Investment has also formulated rules and
regulations on safety management and the emergency
management in respect of marine recreation activities,
operation and maintenance of marine recreational
facilities, fire safety, security safety and hotel food safety
and other aspects.
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QUALITY FIRST

BEEZ L

For marine recreation services, we regularly inspect and 8 EIRERBERE BT HR
maintain operation facilities to keep marine recreational EMBEEEERE UERE L1z
equipments in their optimal condition and also ensure LRI ERN X EMRE  ERR
that safety equipment is functional in case of any ZERBRTEMNESBRTEE
emergency. Moreover, we also require all crew members ER-LIN BMERERFTAME
to attend emergency training regularly to familiarise EMEXESII®R  UNRATBRER
with escape routes and location of safety devices for BNLZE2EBENUE KMEES
quick and effective response in emergency situations. TBEST B8 4930 3R B UMb R o R R
To ensure that visitors understand the potential risks REXBES LIREFTHNELR
of marine recreation activities and comply with safety BwETZ2HA RMEKFAA
regulations, we require all participants to carefully read SEELEHRBITHAMERZS
the guidelines on the safety notice boards before the ETRELEMER LAETEZRAEHE
activity begins, and to wear personal protective gear (EPNGE 3K

when necessary.

For the hotel operation business, we have taken a EBREXBFE BRMOAFEMT —F
range of measures to safeguard customer safety and IR REEFN L2 MREE
service quality. Security guards do not only patrol hotel ERLEAETEBEKEBE
premises, but also conduct kitchen and fire equipment BETHHBEEMERREETH
inspections regularly. Our operation team works closely B RMMEEERRGHEMNE
with local police and fire departments to continuously BMEMEFAERGE - FEEN
update and improve our safety management measures MBGEBR ML 2 ERE B BIR
and ensure that we have the latest safety information. EMERETNLZE2EAM B8R
Our food and beverage operation, the core business of BERBRMBENZOLHD X5
our hotels, is subject to strict quality control. We have BB EEZE - HMALT R
established a service quality supervision and inspection MEEBRENN EERERLE
team and have formulated rigorous food processing RE -REDERARBRESE
procedures integrating food safety assurance, service FIETERENRGMIRRE BEE
quality enhancement and inspection systems. Kitchens EXTHNUENMRSE URER
are regularly examined to guarantee food quality and MEOEEET 2K MBS E
safety. We also strictly control the source of food BRMARR - PIEBAE - 2EAZS
ingredients to prevent expired, spoiled or contaminated IR mEANEER RMEHE
food from entering the supply chain, thereby preventing MENFSEHELE-

any food poisoning incidents.

During the Reporting Period, Huandao Travel Investment RAREHAN BEERFTEET
conducted a customer satisfaction survey and received a TEFREERAE B TEE
high satisfaction rate of 98.6%. 98.6% HIm B JZ °
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Leasing Business

With steady business growth, multiple financing
channels and strong capital strength, Chengtong
Financial Leasing was accredited with long-term credit
rating at AA+ with a stable outlook during the Reporting
Period, which fully reflect high market recognition of its
financial strengths, operational excellence and future
development.

i JE 8 & T

250 §

Property Development and Investment

All construction projects of Zhucheng Phoenix were
completed before the Reporting Period. The main
business during the Reporting Period was property
marketing and management. Therefore, Zhucheng
Phoenix formulated the “Marketing Management
System” to define the function of different positions
and departments and provide standardised operation
processes to ensure orderly property sales services and
a high-quality, responsible homebuying experience
for customers. During the property management
stage, Zhucheng Phoenix formulated the “Property
Management System” with detailed regulations on
daily management of parking spaces and vehicle access,
equipment operations, heating, cleaning, landscaping,
and other issues to ensure the quality of the one-
stop property services and provide services with higher
quality to property owners. Property supervisors shall
conduct on-site inspections daily and record them in
the “Property Management Log”. For any identified
service issues, relevant departments will be notified to
make rectifications within a time limit to ensure smooth
service operations.
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BEEZ L

3.2 CUSTOMERS’ RIGHTS PROTECTION

Opinions and Complaints

The Group is committed to providing excellent customer
experience to maintain our leading position in the
intense market competition.

Our subsidiaries collect customer feedback regularly
through hotlines, official websites, social media, and
other channels. Based on the feedback, we continuously
improve our products and services to meet customer
expectations and needs. Subsidiaries have also
formulated management measures specific to their
business nature to handle customer complaints.

Zhucheng Phoenix has formulated the “Owner
Complaint Handling Process”, under which owners can
raise issues regarding project quality, sales management,
property management, owner services and other
issues through the complaint hotline, and the staff will
handle and give feedback swiftly in accordance with
the principles of “timeliness, honesty and openness,
professionalism and humanisation”.

Huandao Travel Investment introduced the "“Guest
Complaint Management Measures” and the "Visitor
Complaint Handling System” to define clear complaint
handling processes and response measures for frontline
staff to effectively address customers’ issues. We will
record details of the complaint, conduct investigation
thereon and provide feedback on the results to
customers in a timely manner.

During the Reporting Period, the Group did not receive
any customer complaint related to products and services,
demonstrating our excellent performance in customer
service quality.

Privacy Protection

The Group strictly complies with laws and regulations
related to privacy protection including the “Law of the
People’s Republic of China on Resident Identity Cards”,
the "Civil Code of the People's Republic of China”,
the “Law of the People’s Republic of China on the
Protection of Personal Information”, and the “Law of
the People’s Republic of China on Network Security”,
and is committed to safeguarding the privacy rights of
our customers.
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3.3

We have formulated multiple privacy security policies
and implementation programs to emphasize the
importance of data confidentiality to all employees. We
ensure that only authorised personnel can have access
to customer personal data on a “need-to-use” basis in
the course of performing their duties. For example, our
Hong Kong headquarter and Huandao Travel Investment
have established sound “Employees’ Code of Conduct”
and “File Management System” respectively, requiring
employees to keep all customer data strictly confidential.
Furthermore, the employment contract signed
between the Group and each employee includes strict
confidentiality clauses requiring compliance with data
protection and confidentiality requirements in respect
of company information (including but not limited to
business policies, accounting records, client data and
information) both during their employment and after
their resignation.

The Group also continuously strengthens customer
personal data security management measures according
to local regulations and regulatory requirements. Any
employee accessing customer private information
must first obtain clearance from superiors to avoid
unauthorised or improper use of data. We also
organise regular data privacy protection training to
enhance employees’ understanding and awareness of
responsibilities regarding data privacy. If any employee
is found to have intentionally disclosed data, the Group
will impose written warnings, demotions, and other
disciplinary actions on such employee according to
established procedures to ensure strict enforcement of
our privacy protection commitment to customers.

RESPONSIBLE SUPPLY CHAIN MANAGEMENT

The Group recognises that suppliers and service
providers play a key role in maintaining the quality
of our products and services. We have established
a rigorous supplier management and performance
evaluation system, including regular performance
evaluations and comprehensive review of suppliers’
environmental protection, social responsibility, economic
efficiency and other aspects to identify and mitigate
potential environmental and social risks across the
supply chain, control procurement costs, and ensure
the Group’s sustainable operations and competitiveness.
Our subsidiaries have established appropriate tender
management and supplier evaluation systems according
to their business characteristics.

2023 Environmental,

3.3

Social and Governance Report & & »

QUALITY FIRST

BEEE L

BAFIETZERALZERRLE
g MEEE TEEREER
BENEZME -BREREEAR
EETRBREMFSAEEILEFER]
RAT FAZBAEFOHEAE
e RBEMANEBABMEBIKRRE
BRERD -BEARNELT TEH
(BITSPRI) M GEREEBIE) -

ERBIHR—IEFEHT IR
TRE W ARERGETET

‘%mﬁﬁA%¢%Wﬁﬁﬁm%
&S ERE T EmAER RN
%ﬁﬁ&fﬁ%ﬁ%\/,\i;ﬁgﬁ/\@ jé(u—l, (/j
BEIRNEBBER T8
@ﬁ%ﬁ%&ﬁ%ﬂ)ﬁ’ﬂgﬂ)ﬂ%uxﬂ{%
ERTE

AN E AR IR IE & A9 AR R AR A
EBEER THBtEtEFEAER
NE2ERER - TME T EHH
BMEFMAAEM HAELER £

MEEANBRPEELME LR
FRIREREXTENEREATT
Ao R FIMTEHEBEIEEARE
WIFIES) BERAB THNE
BEALGENRE R EAENHESE
Ef-WAERBEEEINELES
B AEBBEKBMRETREAYZE
TIREBEMES BBELEED

RERBEME B P EANELRE

BEIERAE BT -

REEHERER

7N 5% 1B 3R 0 14 7 7 DA % AR 5 1R K 7
ERFERMERERERE LD
BHRARAC HMELT —E&
EHNHEREEREVERGEE

EEMOERG S HHERNR
SRE HeiEE BBEREFS

T #E 17 2 [ 28 4R DA 58t ) 3 4% 2 2 (]
HERATREABENRREREL SR
B mHIRBAA UREEEE
EHNRAIFHBERENRE N -ZSHBEQ
BN ARE B BIEEE N
RIREEMEEEFAEHE-

rER

w
B
4
b=l
o

23



24

QUALITY FIRST

BEEZ L

Huandao Travel Investment adopts the latest
“Procurement Management Measures”, regulating
various aspects such as procurement approaches,
approval, management, supplier screening and
evaluation for its marine recreation and hotel businesses
respectively. It emphasizes that procurement and
tendering activities should adhere to the principles of
openness, fairness, impartiality, integrity, merit selection
and high efficiency, and always maintain a commitment
to the integration of compliance and efficiency, and the
unity of supervision and collaboration. No organisation
or individual may contravene laws, administrative
regulations and related policy stipulations to set
thresholds for the corporate scale or performance
that are unrelated to operational capabilities, thereby
restricting or excluding relevant enterprises from
participating in the bidding process. No one may
unlawfully interfere with tendering and procurement
activities in any manner.

Chengtong Financial Leasing’s "“Asset Management
Measures” and “Procurement Management Measures”
have specific requirements on the procurement
management process, stipulating the scope of its
procurement and the applicable and non-applicable
situations. The above measures also set out the
principles to be followed in procurement, such as legal
compliance, openness, and fairness to ensure that the
supplier selection process is fair and transparent.

The aforesaid procurement management measures are
implemented in relation to all potential suppliers of
the Group and such measures are from time to time
reviewed by the relevant subsidiary to ensure their
compliance.
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The Group expects all suppliers to comply with our
ESG requirements regarding environmental protection,
labour standards and business conduct when fulfilling
contractual obligations. The Group has incorporated
relevant clauses and provisions into the suppliers’
contracts so as to promote the sharing of responsibility
for sustainable development in the supply chain. Where
appropriate and subject to the relevant laws and
regulations, the Group will prioritise the procurement
of green material for use in its development projects.
In particular, Zhucheng Phoenix requires suppliers to
provide material that meet environmental protection
requirements in the bidding documents, and conducts
comparison check during bid opening.

During the Reporting Period, the number and location of
our suppliers are as follows:

Mainland China R K BE
Hong Kong, China FEER
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GREEN DEVELOPMENT
RERRE

The Group has always adhered to the concept of green
management and recognises the importance of being
responsible for the society and the environment as an
organisation. Guided by this philosophy, we are committed
to improving environmental management standards and

integrating them into our daily operations.

4.1 EMISSION MANAGEMENT AND USE OF
RESOURCES

The Group understands a sound environmental
management system is fundamental to green
development. On this basis, we continuously
enhance our ability to identify and analyse potential
environmental risks in operational activities and

formulate effective risk mitigation measures.

Our main operating sites are offices, hotels, and marine
recreation service facilities. Based on our business
types, we have identified the following as our key
environmental issues: greenhouse gas and air pollutant
emissions, energy consumption, consumption of water
resources, and solid waste generation. During the
Reporting Period, the Group was not aware of any non-
compliance with environmental laws and regulations
that have a significant impact on the Group which are
related to air and greenhouse gas emissions, discharges
into water and land, as well as generation of hazardous

and non-hazardous waste.

The Group has set targets to reduce emissions, energy
and water consumption and waste generation, primarily

including:
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HfEALEHN R BEARANSE
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AEBHIE T RO B - 2R
KERBERMEBEZMELNE R
TERBEMT:

Emission Reduction Targets

R R

To reduce greenhouse gas emissions and other air pollution emissions from
the Group'’s operating venues, office areas, hotels, and tourist attractions.

MAOREESESH WABRE S RIRE S TEENRERBIER

HNH A 22 05 R HER -

Waste Reduction Targets

R B R

To reduce waste generated from the Group's operating venues, office
areas, hotels, and tourist attractions.

BAOREEEESH MARE BEERKESHEMELENEEY -

Energy Saving Targets
Hige B 12
of the Group.

To gradually optimise the energy consumption structure and improve the
efficiency of energy use, gradually reduce the overall energy consumption

BHECARER REEREARE UBSREAEEBEER-

Water Saving Targets
gk B &

To improve the efficiency of water resources utilisation and gradually
reduce the consumption of water resources.

REKE R A ME - B EKERIER -
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Looking back on 2023, the Group has steadfastly
implemented the SASAC's “Work Plan for Improving
the Quality of Listed Companies Controlled by Central
Enterprises”, adhered to the implementation of the new
development concepts and further enhanced our ESG
performance. We have made positive progress in accelerating
our green and low-carbon transformation, vigorously
supporting clean energy and environmental protection
industries. Moreover, we are committed to strengthening ESG
data management and have gained a deeper understanding
of Scope 3 greenhouse gas disclosures. Considering
economic development and social changes, the Group will
consider the extent of environmental impact of its different
business operations, set quantitative targets, and maintain
performance tracking to improve emission reduction and
optimise resource efficiency.

Emission Management

The Group's main air pollutant emissions come from
exhaust emissions from vehicles and vessels, while
greenhouse gas emissions are primarily from fossil fuel
combustion by vehicles and vessels (“Scope 1 emissions”)
and consumption of purchased electricity in offices and
premises (“Scope 2 emissions”). We strictly abide by the
“Law of the People’s Republic of China on the Prevention
and Control of Atmospheric Pollution” and has established
internal policies and taken corresponding measures to
manage the exhaust emissions and fuel usage of the
Group's official vehicles. We make efforts to monitor,
minimise and mitigate environmental risks.

GREEN DEVELOPMENT

RERR

Ol Ei2023F  AEBEEKHITHE
Z(REACERERETAREET
BHR) BREEFERES
- FRITESGER EMRZE
EEE - KN FIBRERMIER
REXDERE TREER - 1IN
BB IRIMBESGRIBEEERE &
BRERBHRE-—WERST T ERN
B EREBEBBRMTEGEC
REEKERBENRFRBEE LR
BHNEERE REELLARAR
FHE IR M ABCE R BEME(LE
IR

B EE

AREEOERSREMFEREERE
EWEMMNERER BRERE
BRI EREREREAMMOL
ARE e ([EEIER]) AR
MAEREPTINEE HRE ([8
B2gE ) - R EARET (P E
AR KB RR)TRFAE) L it
% 25 R R PR R ER R 6 A il E
BT N % B EY A R IR R X BR X AR R
EiE e HPIFENEER D KR E
RERE -

to reduce vehicle

Measures taken e Consider to purchase new energy vehicles to improve the vehicle emission
standards and energy efficiency when procuring official vehicles

emissions BEABERSSEEBHLRERLIES EH I T ER D UE
BB EHERAERM . . o . ; . -
S e Strictly control frequency of staff using official vehicles by implementing unified
dispatch and centralised arrangements
BRESNEIERAEENABEMOAE  BETR—BE SP2H
* Encourage use of video conference instead of business trips
SEAMARAEERE L E
e Conduct regular detailed inspections and maintenance of vehicles to ensure
normal operations and compliance with emission requirements
FHHEHETHARSNRE BREBEFLEERFTEFNEXK
Measures taken to * Control the departure of vessels according to the passenger flow and maximise
reduce emissions the full capacity of the vessels
from vessel operations B3 B A g L ey e N
550 J B B B T *ETJ?%/ALEEE%“%EE%{L/A REAOTEHN .
EL * Strengthen vessel maintenance, regularly replace fuel nozzles, and rust proofing

S MAAIR I - TEHI RIS - R

* Use hybrid diesel-electric vessels for marine travel and replace vessels reaching

their lifespan by models using new energy

ERMERABNMANETE FER  Hh A MAMETERTHE A BERKHN

BEIRAL SR

e Turn off engines when vessels are docked or waiting

SRR SR i R RERA 5| 2

* Enhance route planning for vessel tour and shorten vessel’s berthing time
N5 it A0 20 8 R 4R AR B R0 48 A5 s R B R
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GREEN DEVELOPMENT
RERRE

Waste Management

The Group is committed to adhering to a range of
environmental laws related to waste management, including
but not limited to the “Environmental Protection Law of the
People’'s Republic of China” and the “Solid Waste Pollution
Prevention and Control Law of the People’s Republic of
China”. The main wastes generated from the Group’s office
and hotel operations include wastepaper, waste fluorescent
tubes and waste ink cartridges. Subsidiaries under Huandao
Travel Investment have formulated the “Solid Waste
Classification and Transportation — Code of Engineering
Department”, “Pollution Control Administrative Regulations
of Hainan Yalong Bay Underwater World Travel Company
Limited” and “Underwater World Domestic Garbage

Classification Plan”.

These codes and plans aim to reduce wastes at source,

and recycle paper, scrap iron and plastic bottles.

We ensure all wastes (especially hazardous waste) from our
offices and hotels are collected and properly handled by
qualified waste collectors. We are committed to minimising
waste generation, promoting recycling and utilisation, and
ensuring our operations have minimum environmental

impact.

BEREYEE
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Office waste reduction * Reduce waste from origin, reduce use of disposables like disposable cutlery and

measures plastic bottles

A E B R R IE I

BITRERE RO ERNERR MAEEAREEMR

* Promote waste recycling, provide recycling facilities to have clean waste
separation and recycling of waste paper and other recyclables

T%%J%E%%@W CREFEEWR N AR R E AT M ETERNEREY SR

* Promote paperless office with double-sided printing to reduce paper usage
MR A EAE RAEEINE R KRE A

* Properly collect and store waste fluorescent tubes and waste ink cartridges,
ensure that hazardous waste is handled and recycled by the professional.

HEWENMGTHEERABENERKE BREZEZVHEEASRIEO -

Waste reduction * Provide reusable shopping bags and tourist wristbands

measures for our hotel
operations and marine
recreation business

TRt EAR B B0 BB Y R ANE B TS

* Paperless electronic scenic area promotion and digital restaurant menus

SF ¥ T 078 I B R EECETRREME EEEAETRE
Fgé%%%ﬁ P RAPIHR ° Completely ban non-degradable plastic items in hotel catering services
BEEREB TR ILTARELE B G
I?f- = Double-sided printing tips post by
& Yalong Bay Underwater World
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Chengtong Financial Leasing’s waste
sorting measure

DEREHERANIR D EEE

Energy Consumption

The main energy consumed by the Group is electricity.
In compliance with the “Energy Conservation Law of
the People’s Republic of China” and other relevant
regulations, we have proactively implemented multiple
measures to reduce energy usage in operations and
further lower greenhouse gas emissions. An internal
energy management policy has been formulated and
implemented. We promote green office and green
operations concepts, and work hand in hand with the
employees of our subsidiaries to enhance the energy-
saving efficiency of our office. Through these actions,
we aim to enhance energy efficiency and contribute to
environmental protection.

An operating subsidiary of Huandao Travel Investment
has formulated the “Fire Water Tank Management
Regulations”, “Plan for Strengthening Water and Power
Management”, the “Regulations on the Management
of Water and Electricity of Contractors” and other plans
to improve energy utilisation efficiency in operations. In
addition, all hotel rooms of the said operating subsidiary
are using new air systems and intelligent sensor lighting
that consume less energy.
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GREEN DEVELOPMENT
RERRE

The Group has established annual energy management
budget plans and implements performance measures
to optimise energy use with effective control and
incentives. Key measures to reduce energy consumption
include:

» Use LED lighting systems and energy saving lamp tubes

« Use office equipment with Grade 1 energy label

« Post electricity saving reminder labels

» Set air conditioning temperature no lower than 26°C
in summer

» Only turn on necessary lighting

* Remind staff to switch off lights and idle appliances
when not in use or after office hours

« Select and adopt lower energy consumption generators

China Chengtong Development Group Limited FEIFE# R EBM AR AT
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Chengtong Financial Leasing'’s
energy saving reminders
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Water Management

The Group clearly recognises the importance of water
saving for sustainable development and is committed to
promoting green office measures and water conservation
methods to reduce freshwater usage. We have not
encountered any difficulties in obtaining water resources
at all operating sites, which source water from municipal
water supply systems. Wastewater from our operational
activities flows into municipal wastewater systems via
building/hotel pipelines for centralised treatment at
municipal facilities.

To monitor and manage our water usage, we conduct
regular monthly inspections and record water usage in
different areas for analysis. We have also installed our own
water meters onsite to directly monitor usage volumes. In
addition, quantitative management is conducted monthly
by assigned individual according to the water consumption
of each department. Take our hotel business as an
example, Huandao Travel Investment formulates regulations
such as the “Plan on Strengthening Water and Power
Management” and the “Regulations on the Management
of Water and Electricity of Contractors” to bolster water
saving. Water-saving faucets with motion sensor are
installed in restrooms and all public areas in our hotel. The
installation of aerators on the faucets in the guestrooms
allows adjustment of the water pressure and decreases the
water flow to reduce the water consumption. Moreover,
we collect the reclaimed water after use for the irrigation
of landscape to reduce the amount of freshwater use.

Through these measures, we effectively monitor and
manage our water usage while respecting and protecting
water resources in operations.

Chengtong Financial
Leasing’s water saving
reminder

HEBMEHENHKRT
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GREEN DEVELOPMENT
RERRE

4.2 ENVIRONMENTAL AND NATURAL

RESOURCES PROTECTION
Biodiversity Conservation

The Group’'s marine recreation services and hotel
operations are in Sanya Coral Reef National Nature
Reserve, providing diversified recreation activities. We
fully recognise the impact of business activities on the
fragile local ecosystem and have taken corresponding
measures to protect the environment during business
development.

To maintain marine biodiversity and habitat, Yalong Bay
Underwater World has implemented the “Measures for
the Administration of Compensation for Marine Ecology
in Sanya City” and strives to build a restoration area in
Yalong Bay to achieve the coordinated development of
habitat protection and tourism activities. Huandao Travel
Investment has developed the “Coral Reef Protection
Measures” to support the protection of the coral reefs
and shellfish in the Yalong Bay Coral Reef Nature
Reserve and provide the relevant guidelines for reducing
the negative impact of tourism activities on marine
ecology.

We strictly comply with provincial government’s
regulations and restrictions on marine tourism to protect
marine resources. Some examples of measures taken
include:

» Remind all tourists not to collect any corals or items
from the sea

* Educate the tourists about the significance of
protecting coral reefs. Snorkelling must take place in
water that is deeper than two meters to prevent coral
reef from being disrupted and damaged

* Avoid anchoring vessels to prevent disturbance and
damage to coral reefs

China Chengtong Development Group Limited A Bl 5 8 % fR S @ B R A 7
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Marine Pollution Management

Huandao Travel Investment strictly manages waste
generated by vessel operations for its marine recreation
services to prevent marine environmental pollution. We
have formulated a number of management regulations
such as “Management System for the Prevention of
Pollution from Vessels”, the “Protection Measures
against Pollution from Vessels” and “Environmental
Protection Guidance for Staff” to provide guidance
for the crews about the proper storage, handling and
disposal of waste during the operation and offshore
maintenance of the vessels, so as to ensure compliance
with the “Provisions of the People's Republic of China
on the Administration of the Prevention and Control of
Vessel-Induced Pollution to Inland Water Environment”,
the “Law of the People’s Republic of China on the
Prevention and Control of the Vessels Pollution”,
the “Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution” and
the “Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by
Solid Wastes”.

Key measures to prevent vessel pollution of waterbodies
and coastal soils include:

e Strictly prohibit direct discharge or dumping of any
waste including hazardous and non-hazardous items at
sea

Only choose vessels that have passed rigorous anti-
pollution inspections

Ensure all vessels are well-equipped with marine anti-
pollution facilities, classify and gather wastes on board
for further collection and processing by professional
water handlers recognised by the government on a
regular basis

Conduct daily publicity through broadcasts, videos,
signage to enhance pollution prevention awareness
among visitors and crew

Provide emergency response training for staff to
understand proper contingency actions and remedies
during maritime incidents to minimise ocean pollution
risks

Formulate detailed contingency procedures to promptly
report to maritime authorities and act in the event of
maritime accidents or waterbody pollution incidents to
prevent further spread of pollution
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4.3 CLIMATE CHANGE

4.3 FIRE

The Group has taken the following strategies and
actions regarding climate change and its impacts on our
business:

» Regularly review climate-related issues and assess their
relevance and significance to the Group’s business

» Pay special attention to physical risks including impacts
of extreme weather on business operations

« Integrate climate-related risks into the reporting scope
of the ESG Committee

We review and identify climate-related risks on an annual
basis as part of our risk assessment. We have considered
potential climate-related risks, i.e., physical risks such
as extreme weather conditions and transitional risks
such as regulatory changes relating to environmental
matters, according to the recommendations of the Task
Force on Climate-Related Financial Disclosures (TCFD), as

summarised below:

Physical risks
IR B
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Acute risks: e Staff safety issues caused by

37 B4 LB extreme weather.

Extreme weather events Bim KRS EHE T REME-
ik K REW e Floods and droughts may

directly impact leasing business
and property investments,
resulting in property losses or
increased insurance costs.

HK R AR %"H‘EE%?‘WDWJ
EREELEEYE SHME
BRHRBAA LT -

Marine recreation and hotel
operations may be affected by
storms or sea level rise, leading
to significant revenue declines.
8 £ R AUE IR 375 ] e X2
E &8 FH EANTE 5
A K 18 P 1 -

e Implement preventive measures
for staff such as to allow work
from home arrangement during
typhoons and heavy rain.

R BeE N R R EIA R 8 TERE
Ep M Pl fFHERER
F /N

e Monitor weather forecasts and
implement safety measures in
advance.

ERIRRIA - RAIMT 2 25
i

e Increase flood prevention
standards in construction and
use more durable materials.
REBENIKE EREMA
B AL o

Chronic risks:

Changes in working

REIMHRER: environment due to rising
Global temperatures global temperatures.

rising 2IRFER LT TEER B A
EREFBE LA o

Increased cooling demands
leading to a rise in the relevant
costs.

BULFHIE N AABERA LR -

e Provide more cooling measures
for staff.
RETRMHE ZEREM-

e Reduce outdoor working hours.

AN T AERERE o
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GREEN DEVELOPMENT

Transition risks

BRI

RERR

Policy and regulatory
risks:

BURMER B

Tightening of
climate-related
policies

RRBEEBEKER

e |egal issues and financial burden
from non-compliance with latest
disclosure requirements.

ARNA BT R B 25K 5|
BEERERM BB E-

Monitor regulatory trends to
ensure compliance with latest
legal requirements.
EHEEBY BRAEENH
MEERIEREK

Set long-term zero carbon
targets.
BIERERNTRMEIE-

Technological risks:

B i B

Products or services
replaced by low-
carbon technologies

787 im0 R 5 45 1 B Bk 9l
AR

e Products/services may be

replaced by lower carbon
substitutes if technological
advances lag market demand
for energy efficiency and
environmental protection,
impacting profits and market
share.
HEEMBWRT EWi5HE
R RIBRRE) TSR & AR
Fdlo 69 E dm SRS PR ER AR T
FERNRTIEE-

Actively develop green energy
generation.

B R EERES -
Expand application of lower
carbon technologies and
regularly upgrade leasing
products.
AR AT B - E AR
HEEM-

Market risks:

g AR

Increased customer
demand for green
products/services

ERFHZEEmRARB 2
EREFA

e Investors and customers
more inclined towards lower
carbon products and services,
affecting demand for traditional
products.
REARETPEEANEEZE
WEmMRE FEEREMA

ke

Keep abreast of market trends
and customer needs, provide
relevant green products such as
new energy vessels and vehicles.
EETHEBYNMELEE BH
ERM AR B E M - TR M
M- ER-

Reputational risks:

BERR:

Customer/community
perceptions of low
carbon transition

EFSHFHRERER
Z IR ERTE

e Brand and market position may

be impacted by climate-related
behaviours as public concern
about climate change rises.
BEE N R R E A BT 15
I - 7R ER B E dn B A T 35 M AL AT
geaERIEMEBRTRNE IR
2o

Enhance transparency, disclose
and promote our contributions

to ESG.
ReERE BELMEEAEE
RESGHHEIMER

2023 Environmental,
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GREEN DEVELOPMENT
BREeRRE

4.4 CLIMATE TRANSITION DEVELOPMENT

To follow the national strategy of “Carbon Peaking and
Carbon Neutrality”, Chengtong Financial Leasing has
vigorously expanded its business in green industries such
as new energy vehicles, clean energy power generation,
energy storage, ecological environment restoration,
water environment treatment and other areas. During
the Reporting Period, Chengtong Financial Leasing's
green business accounted for over 40% of its total
business. Chengtong Financial Leasing also continuously
strengthens green development implementation
through boosting green industry development,
enhancing enterprise environmental image and market
competitiveness, as well as climate change adaptability
and business resilience.

Specifically, the annual equivalent full load hours of
the wind power plants leased by Chengtong Financial
Leasing reached 3,310 hours, generating approximately
158.87 million kWh of electricity per year. According to
the relevant data’, this will meet the domestic electricity
demand of nearly 167,713 urban and rural residents
for one year. The first-year grid-connected electricity
of photovoltaic projects was 5.09 million kWh, with
an average annual power generation of 4.72 million
kWh over 25 years. Chengtong Financial Leasing’s
portfolio also includes several sewage treatment
projects with maximum treatment capacity of up to
41,100 tons per day. In addition, Chengtong Financial
Leasing also provides production line equipment for the
manufacturing of new energy vehicles.

National Energy Administration,
https://www.nea.gov.cn/2023-01/18/c_1310691508.htm

National Development and Reform Commission,
https://www.ndrc.gov.cn/fggz/fgzy/jjsjgl/202301/
120230131_1348084_ext.html
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Some of Chengtong Financial Leasing’s Green Assets

HABEHENE T REEE

Leased wind power |
plants equipment

BAhEWHBEERE

Leased wastewater treatment
facilities
FKEEHEERE

. Leased new energy vehicle
production equipment

P MERSELEEHERE

Leased photovoltaic power
generation equipment

HKREHEEBRERE
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4.5 ENVIRONMENTAL KEY PERFORMANCE 4.5 RIZFAREBENIEE
DATA
Consumptions Consumption intensity
HEE HEBE

Notes 2022 2023 Unit 2022 2023 Unit

k=3 By By
Direct energy
EE#R
Gasoline (Vehicle) 1 9,110.6 11,689.1 L 4795 615.2 L/Vehicle
Al ORE) # #/&
Diesel (Vehicle) 1 42971 5,439.4 L 42971 5,439.4 L/Vehicle
K (58) # #/&
Gasoline (Vessel) 2 376 49.7 Tonne 47 6.2 Tonne/Vessel
Al (M) | /8
Diesel (Vessel) 2 45.7 111.9 Tonne 1.6 22.4 Tonne/Vessel
o (Mm) | /8
Natural gas 3 14,1925 21,304.0 m? 1.0 1.6 m?/m? floor area
AAR IFK IBK/BEER
Total direct energy 3,4,18 1,298.3 2,349.7 MWh 0.02 0.2 MWh/m? floor area
consumption K kRk/BEAR
EERFHRLE
Indirect energy
EEER
Purchased steam heat 3 22,458.0 44,595.0 (d] 1.6 34 GJ/m? floor area
SNEEARE 5k EE/BEAR
Purchased electricity 3,13 2,029,620.6 2,337,859.9 kWh 1477 175.9  kWh/m? floor area
£ E E/REER
Total indirect energy 3,5 8,268.0 14,725.4 MWh 0.6 1.1 MWh/m? floor area
consumption XRE KRk /BEER
MEEREEAR
Water resources
KER
Total water 3,6 16,349.9 26,429.0 Tonne 1.2 2.0 Tonne/m? floor area
consumption ] W/ REEE
BHEHEE
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Notes 2022 2023 Unit

i B
Air pollutants emissions by vehicles 7
AEZERSRER
CO emissions 74.5 178.0 Kg
COHEM Fr
NOx emissions 5.6 123.6 Kg
NOx #F i b
SOx emissions 0.2 1.3 Kg
SOx HE e
PM2.5 emissions 0.4 3.2 Kg
PM2.58F A T=
PM10 emissions 0.5 3.6 Kg
PM108F 7L Fr
Air pollutants emissions by vessels 8
MMZERTRER
CO emissions 1,366.3 3,843.7 Kg
COHEM =
NOx emissions 5,159.9 7,687.5 Kg
NOXx #F % e
SOx emissions 16.8 56.5 Kg
SOx HE =
PM2.5 emissions 377.6 589.5 Kg
PM2.58E T
PM10 emissions 407.5 615.3 Kg
PM10%5E A =

2023 Environmental, Social and Governance Report B - # @R ERRE
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Notes 2022 2023 Unit
i & B
Total GHG emissions 3,970.6 6,916.5 tCO,e
HREREHER WS RER
GHG emission intensity 3 03 0.5 tCO,e/m? floor area
BERBHERZE M-S HREE/
EEEE
Scope 1
gE—
Emission from vehicle fuel 9 36.3 41.2 tCOe
FTE AR HE AR WoEtHRER
Emission from vessel fuel 10 258.1 502.6 1COe
i AR B B Bo_StmER
Emission from cooking fuel " 30.7 46.1 tCO,e
BRIMEIEN BoStmER
GHG offsets by the Group's owned trees 12 6.1 6.7 tCO,e
BEBANRERBHES BogtmER
Total GHG emissions (Scope 1) 319.0 583.2 tCO,e
HE—BHNRE BogthEE
Total GHG emissions intensity (Scope 1) 3 0.02 0.04  tCO,e/m? floor area
HE—AHENEE M-S hEE/
EEEE
Scope 2
gE=
Emission from electricity consumption 13 1,181.3 1,427.9 tCO,e
ENEAHER M-St RESR
Emission from purchased steam heat 14 2,470.4 4,905.5 tCO,e
SN EOT R AL WSt mER
Total GHG emissions (Scope 2) 3,651.7 6,333.3 tCO,e
HE_BIRE BoStRER
Total GHG emissions intensity (Scope 2) 3 0.3 0.5 tCO,e/m? floor area
SHE_BHNERE M-St HEE BE
&
Scope 3
gBE=
Business travel 15 / 94.1 tCO,e
S IRIT BogthEER
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Notes 2022 2023 Unit
B R By
Hazardous waste generation
FEERRVELE
Total 16 20.0 59.5 Kg
a&t =
Waste fluorescent tube 8 20 Piece
BEEEE 1@
Waste fluorescent tube intensity 3 0.0006 0.002 Piece/m?
BEABREEETE floor area
8, ZEEE
Waste battery 3.0 20.9 Kg
FEE Fr
Waste battery intensity 3 0.0002 0.002 Kg/m?
BEEMEATRE floor area
TR/BEEE
Waste ink cartridge 23 51 Piece
3-NE &
Waste ink cartridge intensity 3 0.0017 0.004 piece/m?
BEREKEEERE floor area
8, ZEmE
Non-hazardous waste generation
BEBREYELE
Total 1,523.4 1,948.7 Kg
&5t =
Disposed wastepaper 657.4 764.7 Kg
EEREEMR =
Disposed wastepaper intensity 3 0.05 0.06 Kg/m?
EEEBRELERE floor area
FR/EEERE
Recycled wastepaper 17 866.0 1,184.0 Kg
REA B E T=
2023 Environmental, Social and Governance Report B - # @R ERRE
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Notes:

11.

The vehicle’s fuel consumption intensity in the Reporting Period was
calculated based on the respective number of gasoline- and diesel-
powered vehicles. The Group had 19 gasoline-powered vehicles and
1 diesel-powered vehicle during the Reporting Period. Actual fuel
consumption increased significantly because of the recovery from the
epidemic, the development of some business operations and changes in
their nature.

The vessel's fuel consumption intensity in the Reporting Period was
calculated based on the respective number of gasoline- and diesel-
powered vessels. The Group had 8 gasoline-powered vessels and 5 diesel-
powered vessels during the Reporting Period. Actual fuel consumption
increased significantly because of the recovery from the epidemic, the
development of some business operations and changes in their nature.

Except gasoline and diesel consumption data, the intensities of the
Group’s other environmental data in 2023 were calculated based on
the floor area (as the denominator) of its operating locations within the
scope of this Report, being a total gross floor area of 13,289.96m?.

The total direct energy consumption was the total energy consumption
of gasoline and diesel consumed by vehicles and vessels, and natural
gas consumption in unit of MWh. The direct energy consumption was
calculated with reference to the “Guide to Greenhouse Gas Accounting
and Reporting for Public Building Operators (Trial)".

The total indirect energy consumption was the total energy consumption
of purchased electricity and purchased steam heat in unit of MWh.

During the Reporting Period, the actual water consumption has increased
due to reopen of office.

The emissions of air pollutants by vehicles were calculated with reference
to the “Technical Guide for the Preparation of Air Pollutant Emission
Inventory for Road Motor Vehicles (Trial)”.

Huandao Travel Investment is the Group's only subsidiary which
was engaged in vessel operation. The emissions of air pollutants by
vessels were calculated with reference to the “Technical Guide for the
Preparation of Air Pollutant Emission Inventory for Non-Road Mobile
Sources (Trial)"”.

The calculation method of GHG emissions from vehicles is based on
the “Guide to Greenhouse Gas Accounting and Reporting for Land
Transportation Companies (Trial)".

The calculation method of GHG emissions from vessels is based on the
“Guide to Greenhouse Gas Accounting and Reporting for Public Building
Operators (Trial)".

The calculation method of GHG emissions from cooking fuel (natural gas)
is based on the “Guide to Greenhouse Gas Accounting and Reporting
for Public Building Operators (Trial)".
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12.

13.

14.

15.

16.

17.

18.

The calculation method of GHG offsets by the Group's owned trees
is based on “How to Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs".

The calculation method of GHG emissions from electricity consumption in
2023 is based on the “Corporate Greenhouse Gas Emissions Accounting
Methodology and Reporting Guidelines for Electricity Generating Facilities
(2022 Revision)” issued by Chinese Ministry of Ecology and Environment
and “How to Prepare an ESG Report — Appendix 2: Reporting Guidance
on Environmental KPIs” issued by the Hong Kong Stock Exchange.
Electricity consumption has increased during the Reporting Period due to
expansion of leasing business, significant increase in travel activities, etc.

The calculation method of GHG emissions from purchased steam heat is
based on the “Guide to Greenhouse Gas Accounting and Reporting for
Public Building Operators (Trial)".

Business travel data mainly represents data from air travel. The CO,
emission is calculated with reference to International Civil Aviation
Organization (ICAO) data.

We set the fluorescent tube and ink cartridge as the most common type in
market, the weight of tube is 0.4 kg/piece and 0.6 kg/piece for ink cartridge.
During the Reporting Period, the statistical scope of recycled wastepaper

includes paper, cartons, cardboard, and newspapers.

In this Report, we have revised the “Total Direct Energy Consumption”
data in the 2022 ESG report.
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PEOPLE-ORIENTED
BUABZE

5.1 EMPLOYMENT AND LABOUR STANDARDS

The Group regards the efforts of our employees as
a key factor in maintaining our competitiveness. We
acknowledge and respect diversity in the workplace, and
implement people-oriented employment management
policies to create ideal career platforms for attracting
and retaining high-calibre talent. We also foster a
diverse, inclusive, and vibrant workplace for our
employees, and encourage the growth of our employees
as a whole as well as their personal growth. We
believe that promoting work-life balance and building
a harmonious work culture within the Group will drive
our employees to deliver satisfactory performance and
achieve business sustainability.

During the Reporting Period, we have strictly abided
by the applicable national and local labour laws and
regulations relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and
other benefits and welfare that have a significant impact
on the Group. Such laws and regulations include the
“Labour Law of the People’s Republic of China”, the
“Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases”, the "Social
Insurance Law of the People’s Republic of China”,
the “Law on the Protection of Rights and Interests
of Women and Children of the People’s Republic of
China”, the “Law of the People’s Republic of China
on the Protection of Minors” and the “Employment
Ordinance” in Hong Kong. The Group was not aware
of any litigation case against us related to employee
management.

China Chengtong Development Group Limited A Bl 5 8 % fR S @ B R A 7
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Equal Opportunities, Diversity and Non-
discrimination

The Group upholds merit-based employment and is
firmly committed to providing equal job opportunities.
We ensure candidates and existing staff are not
unfairly treated or discriminated against in recruitment,
promotion, training, or any other employment decisions
due to personal characteristics such as age, gender,
race, ethnicity, religious beliefs, pregnancy, disability, or
illness.

We not only respect the individual differences of each of
our employees but also recognise that these differences
are key to our success. We believe that a diverse and
inclusive work environment can foster innovative
thinking, enhance the quality of our decision-making,
and ultimately boost our operational efficiency and
productivity.

The Group welcomes diverse feedback and insights from
employees to further advance our diverse and inclusive
culture, believing their voices and perspectives are vital
to our success as every staff plays an important role in
the Group.

Talent Recruitment and Dismissal

To further optimise the allocation of human resources,
improve the effectiveness of personnel recruitment
and hiring, and continuously transfer excellent talents
to various positions, we have formulated standardised
and stringent recruitment procedures, such as the
“Regulations on the Management of Labour Contracts”
of Huandao Travel Investment and the “Personnel
Management System” of Zhucheng Phoenix. The Group
adheres to the principles of fairness and impartiality,
meritocracy, and suitability in talent selection.

To meet our temporary business needs and maintaining
close liaison with colleges, Chengtong Financial Leasing
has specially formulated the "“Intern Recruitment and
Management Measures” to provide students with equal
and diverse workplace environments.
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02

Recruitment Process B2

The human resources department
issues the job advertisement through
the appropriate job recruitment
channels and then shortlists the
potential qualified candidates as
stated in the job advertisement for
the employing department. After
the employing department selects
suitable candidates, the candidates

O 1 undergo interview, written tests and/

Dismissals f#{&

Employment contracts of the Group
contain detailed provisions regulating
contract formation, termination, and
compensation to standardise termination
while protecting both parties’ interests
and avoiding employment disputes.
Contract clauses strictly comply with
labour laws while operating within
applicable legal frameworks. Staff
may be dismissed as per local laws for
misconduct, fraud, or dereliction during
employment. We believe all staff should
respect and comply with our values and
systems and be accountable for their
actions.

Employment $%FH

Contracts detailing employment terms are signed by the company
and recruits after screening. New hires undergo probationary
evaluations to become official staff upon clearance.
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Labour Standards

The Group firmly adheres to all laws and regulations
related to preventing child labour and forced labour
that have a significant impact on us, including but not
limited to the “Law of the People’s Republic of China on
the Protection of Minors”, and the “Provisions on the
Prohibition of Using Child Labour”. As stipulated in the
Group’s human resource management policy, our human
resources department oversees recruitment processes
and ensures no child or forced labour is used. Personal
details of all new hires are verified by the human
resources department to ensure that the candidates have
met the meeting legal working age and any work permit
requirements before offering the job position.

We respect and protect our employees’ rights and
interests at work. Working hours and rest days are
clearly outlined according to the nature of the work in
employment contracts and we generally follow a five-
day work system averaging eight hours of work daily.
Employees who need to adjust their working hours can
submit a voluntary application, which requires approval
from their seniors and the human resources department.
We regularly review and update our recruitment
practices to meet the latest corporate standards and
protect the legal rights of our employees.

During the Reporting Period, we did not receive any
reports or allegations of non-compliance with laws
against child or forced labour.

5.2 REMUNERATION AND BENEFITS

The Group has formulated the “Remuneration and
Benefits System” and its subsidiaries have also
formulated remuneration management systems such as
the "Remuneration Management System of Zhucheng
Phoenix” and the “Salary and Benefits Management
System of Chengtong Financial Leasing”. We review and
benchmark the employee remuneration package against
the prevailing market trends, industry peers and annual
employee performance to ensure that competitive
remuneration packages are offered.
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PEOPLE-ORIENTED
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We take holistic care for our employees and ensure
that full-time employees enjoy various benefits and
compensation measures. Employees’ basic rights and
interests are fully protected, including but not limited to
statutory rest days and holidays. In addition, the Group
provides paid annual leave, as well as paid maternity and
paternity leave for family roles, demonstrating respect
and support for employees’ family life.

To further enhance the quality of employees’ working
life, the Group has implemented a series of subsidy
policies, including transportation subsidies, lunch
subsidies, communication subsidies and special
allowances for holidays, to alleviate the burden of
employees in terms of cost of living. Free annual
medical check-ups and heating subsidies, on the other
hand, focus on the health and comfort of employees to
ensure their physical and mental well-being during their
employment.

In terms of social security, we strictly adhere to legal
requirements by contributing to comprehensive social
insurance for our employees. This includes basic
pensions, medical insurance, unemployment insurance,
work injury insurance, maternity insurance, and housing
funds. We have established a robust social security
network to ensure our employees’ security against a
variety of social risks.

5.3 EMPLOYEES’ NEEDS AND WELL-BEING

The Group fully recognises the value of staff feedback
and suggestions, and have therefore established
sound internal communication mechanisms based on
this. Through diversified communication channels, we
encourage staff to share insights and views to ensure
management promptly understands and addresses
the employees’ needs and concerns. This two-way
communication culture helps identifying and resolving
issues timely while enhancing sense of belonging,
respect, and sense of identity of employees.

The Group is also committed to supporting work-life
balance for staff, recognising its importance to work
efficiency. Various recreational activities are organised
across businesses to enrich staff leisure and improve life
quality while strengthening team cohesion beyond work.
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Hiking activity organised by
Chengtong Financial Leasing

MEREHEASNERED

Employee forum with
general manager held
by Huandao Travel
Investment
EEMBEREBRNHAR
BERE

Birthday party for
employees organised
by Huandao Travel
Investment
EERBREERNE
I4HE

The Company’s Hong
Kong headquarter
organised employees’
visiting of the
handover celebration
AAREBADAES
ETZ2HOREH

2023 Environmental, Social and Governance Report B - # @R ERRE



m PEOPLE-ORIENTED
UARBE

5.4 EMPLOYEE DATA 54 ET B
Employee statistical data as at 31 December R12A31BNEIRHEF

‘ The number and percentage of employees by gender

BREBIEITWEIABRBED L
 Female
S z
114 (42%) 102 (40%) | © Male
B

155 (58%) 151 (60%)

The number and percentage of employees by age group

BRERARNEINETABREDL
SPR

2022

© Aged 16 to 29
16-295%

© Aged 30 to 39
30-395%

2 (36%)  Aged 40 to 49
40-495%

@ Aged 50 or above
50p% 3k A |2

39 (15%)

00 (37%)

56 (21%) 54 (21%)

76 (28%)
68 (27%)

The number and percentage of employees by employment type

REEREHNEITNETIABEES
 Full-time
15 (6%) 5(2%) g
© Part-time
W
254 (94%) 248 (98%)

The number and percentage of employees by geographical region

BEXEBESINETABRESL

@ Mainland China
Fh B A

@ Hong Kong, China
PEES

11 (4%) 8 (3%)

2023

258 (96%) 245 (97%)
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Employee turnover rate’
BEIRKE®R

Turnover rate by employees’ gender and geographical region
BRUEIRSZEMEEESIETABRKR

2023 .
- 16%

0%

R R R R R R R R R R R

O 0SSO s S P A O SN TV
2022

B : SRS e > 11%

® Male Female Mainland China @ Hong Kong, China
3 7 B A, HEEE

Turnover rate by employees’ age group

BERABNEINETABRKE

@ Aged 16 to0 29 Aged 30 to 39 Aged 40 to 49 @ Aged 50 or above
16-295% 30-395% 40-495% 5053 A

Note: BT

1. The formula for calculating the employee turnover rate in 1. EENMBEIRAEHEANA:
the relevant category: the total number of employees who ZAB R B T A &AM EER A
left the employment in the relevant category during the 8 (R B TRABEHAE
Reporting Period/(the total number of employees who left the BBAS+ZENBEERSHERN
employment in the relevant category during the Reporting BT #%) x100%
Period + the total number of employees in that category as
at the end of the Reporting Period) x 100%

2. Employee statistical data is calculated using a rounding 2. BIMGBBEEROERANTA
method, hence there is a margin of error in the total figures. EITETE WRBTFEREZ
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5.5 EMPLOYEE DEVELOPMENT AND

TRAINING
Promotion and Performance Appraisal

The Group has established a performance appraisal
system to affirm employees’ work contributions through
annual reviews. It not only evaluates staff performance
but also provides high performers with promotion
opportunities to reward dedication and further maintain
talent career development channels. Huandao Travel
Investment formulated the “Performance Appraisal
System” to standardise business management and boost
frontline enthusiasm, demonstrating importance placed
on staff incentives and fair performance assessment.
We also continue to optimise our remuneration system
based on business attributes and position responsibilities
to ensure that it reflects business characteristics and job
responsibilities.

A systematic employee promotion system is in place

supporting career growth through stringent orderly
management measures:

Work Nomination for Submit nominee
performance promotion list to human
reviews resources

BREBEN department
THERAES for assessment

and ensuring

compliance with

the Group'’s
policies

HIEBABER
AN EREF
TG FERTT

BAKERE

China Chengtong Development Group Limited FEIFH B R EBEERAA

5.5 BT 3 EHEiE

I 4

BB

REBERYEBTHEREZHE -
EEABFREERODBEKXRSEET
MTHEER -ZHETEFGERET
MEE ERTERALENET
RESA RS UXEHMNFY
M - E—FEBEATREERS
E-RBRHKEBET CERE
THIE)  BEERBEBEEILIE
BMEBAENERIE - BRTHE
THBNERNEXETMOAE
AE-HMbBERBEBBIEM
MAUBEECHFMER BRAR
PR TSR E M B AL B &

AEBRITEHMENE TETH
- BRERREAFNEREE
MR TMBERE:

Submit review Issue promotion

results to notices to staff
management for detailing rank
approval adjustments
HEZAERRER BEHEFBAT
BB EEE BT WiTHBR
AR HAE



Employee Training

The Group recognises the importance of talent training
in meeting constantly changing market demands.
Comprehensive training and development programs are
designed to cultivate potential and expertise at all levels,
ensuring staff can continuously update skills to adapt to
market changes.

By implementing internal policies such as the
“Management Measures for Employees’ Training”, we
have created individual learning and training profiles for
each employee, which include a minimum requirement
for cumulative days of training. These policies not
only boost the professional and managerial skills of
our employees but also establish clear advancement
objectives for the management team, which are
beneficial for driving the development of the Group and
aiding employees in realising their personal value.

Moreover, subsidiaries formulate and implement annual
training plans based on employee roles and business
lines. During the Reporting Period, we provided
professional training to our employees by inviting
external experts to conduct sharing sessions, lectures
and other means, covering a wide range of topics such
as operations management training (for staff of mid-
level and above), service etiquette, infections disease
prevention, first aid knowledge, fraud prevention,
firefighting skills and more. Various trainings help staff
understand professional knowledge, broaden industry
horizons and improve comprehensive abilities to meet
the evolving needs from business development. We also
encourage our staff to actively improve themselves by
taking external examinations and other means.

2023 Environmental, Social and Governance Report 2% - # 8 K

PEOPLE-ORIENTED
AR

E T3

N QLT E'J/\Ti A £ m = T
BOMEFTRTNEEE LR
AT EEMBIMAL ERTE -
BUBEERBRSERASNE
NIFE KA ﬁ@1%ﬁ=\IAb7/J|§fH‘I
B PIMRBEABET IS E L -

ARV T (BIEZINERRE F
AHHE ZAMAESMLEIRYT
EEMNEEEIER - RLT EF
FIIXEHFEZ Ko L%Eﬁ(%Z—
ERABINEXZMERRE
BEEAEEEMREATAR fETE
E-BNRESAEENERITE
PETHEREAEGE-

o BB AR GREE Tl
TR G EMNE i FEFIE
Bl-EAREHAR  RAIBBEF
9\\ﬁ5$%5ﬂ#b#n%afﬂuﬁfﬁﬁ
AEAEFEE THETEESI
%x@%”“**”fiﬁﬁl\(q]J«AJ:E
I) RBREBE SRHER 2K
HMB-PIRESR OHDRESZFZEA
H-ZHEIHHNEIERE %%ﬂ
B AERITERTFWIRALLRE B
A e R TEHE TR
BMthE BB THB2MINEEEH
EXRABRIEAERK -

w
B
4
b=l
o

53



54

PEOPLE-ORIENTED
UARE

In 2023, we made significant progress in employee
training across various categories. For anti-corruption,
we have provided necessary training to employees in key
departments such as procurement and finance, while
a substantial number of employees received extensive
training in laws and compliance, totalling nearly 3,000
hours. Environment protection, company product
knowledge, and information security were also critical
training areas, ensuring our team is well-equipped to
meet our sustainability goals and protect customer
data. Technical knowledge and occupational health
and safety were also covered. These efforts underscore
our proactive approach to ESG commitments through
targeted employee education and engagement.

Fraud Prevention
Training organised
by Yalong Bay
Underwater World

TREEBEHEFETHN
B &F 5 35 31

China Chengtong Development Group Limited FEIFE# R EBM AR AT
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Marine Environment
Training organised
by Yalong Bay
Underwater World
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bk Chengtong Financial Leasing’s Battery Industry Training Seminar
HEMEHERRNEMITREINEAE

To enhance the strategic partnership, Chengtong Financial Leasing invited relevant
personnel from Tianjin Lishen Battery Joint-Stock Co., Ltd. to conduct a battery industry-
themed training session for all staff. The aim was to enhance employees’ understanding
of the current state of the domestic power battery market, future development trends,
and an overview of the consumer battery sector,

exploring new avenues for business collaboration. Hu\ &
-

AN A 1B B R H R AR SRR -: [amer
BERHERAANEEASRSEERB LS & &
EIEES ETENERERD YRS ENARER -
BB R BB
®EE LAY
FEBRARE
15 5 5 2 o

4‘“%

l"t Chengtong Financial Leasing’s Specialised Legal Affairs Training
HEMEHERREEEFHEERE

Chengtong Financial Leasing also invited staff from relevant internal departments to
provide training on the legal risks and controls associated with accounts receivable
pledges. The training analysed over 20 judicial cases and provided practical operational
guidelines. It not only enhanced employees’ legal awareness and operational capabilities
in the field of accounts receivable pledges but also laid a compliant foundation for
practical business operations, strengthening the company’s overall risk management and
legal compliance culture.

HEREHEEABANEEBMEIRHEARARYWRNERN AEEREEEEI RS
D T2088ERERS) RA T BRBFEES - TEEBRTETIERYRAERAHNERER
HMARERD  EAXBERBFEETSRANER MR T AREENEAREENEEZESRL -
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Employee Training Data BT 8 1%
2022 2023
Number Number
of Average of Average
employees  Training  training employees  Training  training
trained hours  hours? Ratio'  trained hours  hours®  Ratio'
T 75
FIBT BBR HIRR EIBT HARR EIRR
A (DB ()R il AE (DE) (MR ]

Total 268 4,797 17.9 / 236 3,948 16.7 /

CEH

By Gender Male 157 2,827 18.0 59% 146 2,170 14.9 62%

R 2

Female m 1,970 17.7 41% 90 1,778 19.8 38%
¢

By Employment Senior Management 16 1,430 89.4 6% 15 410 213 6%

Category ARERE

REEEY

Mid-level Management 37 1,003 271 14% 36 1,232 34.2 15%
PREEE
Professional 120 1,738 14.5 45% 97 1,816 18.7 41%
R
General Employees 95 626 6.6 35% 88 491 5.6 37%
-REE

Notes: B 5

1. The formula for calculating the employee training rate in the 1. FHEAEIFIEFELARX - HE
relevant category: total number of trained employees in the BRZIEIBE ZIEBEIR
corresponding category/total number of trained employees x X 100%

100%

2. The formula for calculating the average training hours of 2. BHEBRANEITHBINEHER
employees in relevant category: total number of training A ABEER B T AR EHE
hours of employees in the corresponding category/ JEfRRIEZENE THE-
total number of employees undergoing training in the
corresponding category.

3. Training data is calculated using a rounding method, hence 3. BB A NE R AR EET

there is a margin of error in the total figures.
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5.6 HEALTH AND SAFETY

Safety Management

The Group is committed to creating a safe and comfortable
working environment for all employees. By implementing safety
management policies, management systems, and adopting
best practices and initiatives, we aim to protect employees from
occupational risks. The Group also has a comprehensive safety
production education and training system, providing employees
with education and training in aspects such as safety production
laws and regulations, safety production knowledge, and
operation skills, to enhance their awareness of safety production,
operational skills, and the ability to prevent accidents. For
example, all new employees in the engineering department must
undergo mandatory construction safety training to familiarise
themselves with relevant construction safety regulations and safe
operating procedures, and they can only start work after passing
an examination.

Policies

Our Group strictly follows various laws and regulations
related to maintaining a safe working environment and
protecting employees from occupational injuries, including
the “Production Safety Law of the People's Republic of
China”, the “Regulation on Work-Related Injury Insurances”,
and the "“Occupational Safety and Health Ordinance”. To
implement the spirit of the law and prevent accidents due to
violations of safety production standards, we have developed
the “Production Safety Administrative Measures” which
regulate the management of safety production and prevent
accidents due to violations of safety production regulations.

These management measures not only clearly set out the
Group’s safety management organisational structure and
job responsibilities of safety management positions but
also clearly explain the management systems for six major
areas: education and training, troubleshooting, work safety
cost management, emergency relief, information delivery,
and incident investigation and handling. In addition, each
subsidiary in the Group has further established its own safety
management system according to the specific situation of
its business activities to ensure the implementation of safety
management. Taking the Yalong Bay Underwater World as
an example, it has formulated the “Occupational Health
Work Environment Standards” and the “Occupational Health
Examination System” to ensure the company’s safe operation
and the occupational safety and health of its employees.
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For example, the Occupational Health Work
Environment Standards” include, but are not limited to,
the following measures:

. Implementing enclosed, semi-enclosed, or source
isolation measures to limit the scope of operations
that generate dust, reducing dust dispersion.

o Equipping special operation personnel such
as mechanics and wheelwright with personal
protective equipment.

o Conducting regular health checks for personnel
engaged in toxic and harmful operations and
establishing health examination archives.

o Setting up noise monitoring points to measure the
volume generated in specific work environment.

The “Occupational Health Examination System” includes:

o Conducting regular occupational health
examinations for employees exposed to
occupational disease hazards.

o Bearing the cost of the workers’ occupational
health examinations.

o Promptly transferring employees who are found
to have occupational contraindications or health
damage related to their occupation from their
original work positions and properly resettling
them.

Huandao Travel Investment has also implemented a safety
production assessment system, assessing the personnel
responsible for safety production each year, and linking
performance bonuses to their safety management
performance.
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Safety Management Organisational Structure
Z2EHMAEMER

Leadership Level e Production Safety Management Committee
EHEE e REAEEEZEES

Management and Execution

- e Production Safety Office
- o RREAEMWNE

EERITER

Primary Responsible Person
at the Group Level
rEEE-BEA

e General Manager of the Company
o RATEBLKIE

Primary Responsible Persons o General Managers of the subsidiaries

o MEBARNAKLE

at the Subsidiaries Level

MEARSE -—HEA

2023 Environmental, Social and Governance Report B - H @R ER RS 59



60

PEOPLE-ORIENTED

BUABZE

" "*5”%

¥
& Safety Production Month Training Series

ZREEZBARIE

June is the National Safety Production Month, and to further reinforce the enforcement
of corporate safety production responsibilities and implement the investigation and
management of major accident hazards, our Hong Kong Headquarter and Huandao Travel
Investment have launched “Safety Production Month"” activities around the theme “Safety
is Everyone’s Business, Emergency Response is Everyone’s Skill”.

Huandao Travel Investment conducted targeted accident prevention and warning
education training. They utilised specific case studies for education to caution all
employees, helping them deeply understand the lessons from accidents and thus reflect on
and prevent similar incidents from happening. This educational approach is intended to
implant the concept of safe development, eliminate any sense of blind luck, and enhance
the consciousness and initiative of employees regarding safety production.

Hong Kong Headquarter organised activities for employees in Hong Kong such as the
“Safety is Everyone’s Business, Emergency Response is Everyone’s Skill” online knowledge
quiz and an online “Escape Drill Training Camp.” These activities aim to further enhance
employees’ awareness of the importance of safety development and to firmly establish the
awareness of the safety red line.

6AREEZEAER RE-—TRUECELZ2AEETERE BEEAFHRBIES
BERBNESEAREZZEEZIAARZLRE AESES] TERRT FTZ%EFHJ
IGEIN

%%Eﬁiﬁﬂﬁ’é%_iﬁﬁﬂ HEUNERERREHRI MAABRIETHE ERE2ER
RABRBEHNBH EMREMNBEHEUEHORLE - ERUBETASEREREE
EE@}%E\ B EELE WHERBTHEREAESTENEBHEMESHME-

BRATUABEEEI2MIAARBLR2ARSES] BEAMRELR L Fﬁiiﬁﬁ%ﬁ
FlsReE | FERE E-HPEBRETHLZ2EREZUNIH FEHLZZARER

Huandao Travel
Investment’s Safety
Production Month
Activities
EERBERENREE
ERED

Hong Kong Headquarter
organises employee safety

training
ERANABRETSNEZ R
=
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During the Reporting Period, two employees of Huandao
Travel Investment were injured, which involved fracture
of the metatarsal bone of the left foot and a laceration
of the scalp respectively, with a total of 114 lost working
days. We have ensured that the injured employees
receive appropriate treatment and have adequate time
to recuperate. The following table shows the Group's
occupational safety performance.

PEOPLE-ORIENTED
AR

RABERR THRFRERXE
MEBTRE DAL REERE
HARBHBERHEG  RFFEKRT
ERBEH 14X -RMEERZE
BETIRIZERE BARRMWIK
ERME- TRAAKERELEEA
R

Year

F 4 2022 2023
Number of work-related fatalities (persons) 0 0
ARTHAZE(A)

Rate of work-related fatalities (%) 0 0
A RT LR (%)

Lost days due to work injury (days) 17! 60’ 114
AISELIERE (X)

Note: BT -

1. In this Report, we have recalculated and revised our 1. EARAHFER BRMETHKTT

occupational safety performance for FY2021 and FY2022.

Emergency Management

The Group has developed a comprehensive “Emergency
Plan for Production Safety Accidents” and has put
in place a robust system for managing emergencies
related to production safety. We have set up a central
command centre equipped to handle a variety of
situations including, but not limited to, construction-
related mishaps, specialised equipment failures,
maritime incidents, fires, public health emergencies,
transportation accidents, and other unique public crises.
Should an emergency arises, our protocol is to promptly
initiate the response plan and swiftly undertake rescue
operations to mitigate the severity of the situation, with
the utmost priority on preventing loss of life. During the
Reporting Period, the Group responded to the “Notice
on Comprehensive Conduct of Safety Risk Assessments
and Emergency Drills for China Chengtong’'s Overseas
Projects.” The Group focused on enhancing the safety
risk management and emergency response capabilities of
its overseas projects. It organised concentrated viewing
and learning sessions for overseas employees on various
courses. These courses covered safety policies and the
current safety situation, overseas safety management,
safety protection skills, response to emergencies,
personal comprehensive quality, and emergency
avoidance for disasters such as floods and earthquakes.
By learning emergency safety protection skills and safety
management knowledge, the employees improved their
awareness of safety risk prevention. They gained an
understanding and mastery of the methods to deal with
emergencies, ensuring a firm grip on the safety baseline.
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Hong Kong Headquarter
organised staff to watch
“Safety Class” themed
training video

EREBEKETIEE
[FPRRE |TEREHE

During the Reporting Period, the Group did not receive
any reports of illegal and unlawful acts in relation to the
working environment and occupational disease hazards
that had a significant impact on the Group, and there
were no significant safety-related accidents or fatalities.

China Chengtong Development Group Limited FEIFE# R EBM AR AT

Hong Kong Headquarter
organised emergency
response courses for staff
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COMMUNITY ENGAGEMENT

The Group prioritises poverty alleviation, caring for the needs
of vulnerable communities, and is committed to leveraging its
resources and expertise to make a positive impact on the local
community.

6.1 RURAL REVITALISATION

In our practice of social responsibility, we place special
emphasis on supporting agriculture and assisting
farmers. To this end, Zhucheng Phoenix has actively
participated in state-owned enterprise initiatives to help
farmers, purchasing agricultural products directly from
local farmers and small agricultural cooperatives. This
ensures that farmers benefit directly and promotes the
development of local agriculture. These procurement
policies not only help to enhance the economic well-
being of farmers but also contribute to environmental
sustainability and food safety.

During the Reporting Period, Chengtong Financial
Leasing organised a clothing donation event to support
the China Charities Aid Foundation for Children. This
donation event aims to provide warmth, care, and
support to children in need.

Donation Certificate
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In addition, same as in the previous reporting period,
we continued our series of in-depth field trips and
volunteer activities, totalling more than 2,700 hours
of commitment, which not only deepened our staff's
understanding of the challenges of the local community,
such as economic pressures and educational needs, but
also fostered interactions and connections between our
staff and community members.
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COMMUNITY ENGAGEMENT
HEEE

6.2 SOCIAL RESPONSIBILITY

In the past year, Huandao Travel Investment has actively
responded to the call from the Sanya Maritime Search
and Rescue Centre, demonstrating the company’s
profound commitment to humanitarianism. Our
employees have not only received professional maritime
search and rescue training but have also participated
in multiple emergency search and rescue operations,
making positive contributions to maritime safety.

In 2023, Huandao Travel Investment was honoured with
the title of “Advanced Maritime Search and Rescue
Unit of 2022"” and a provincial-level search and rescue
reward of RMB10,000. This recognition is not only an
acknowledgment of our past contributions but also serves
as an encouragement for us to continue to fulfil our social
responsibilities and actively participate in humanitarian rescue

6.2 HEHE
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efforts in the future.
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ENVIRONMENTAL PROTECTION

6.3

During the Reporting Period, employees of Yalong Bay
Underwater World actively participated in cleaning the
beaches and tidying up the shallow reef areas within
the tourist zones. By promptly clearing litter and debris,
the risk of injury to tourists and staff during activities
was reduced. Providing a clean and orderly recreational
environment not only ensures the safety of water activities
but also enhances the quality of the tourist experience.
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“Comply or explain
Provisions

[FETHER] KR

A1 Emissions BE Y

A1 Emissions

APPENDIX-ESG REPORTING GUIDE INDEX
ffék- |5 - HERERBEESI RS

Description
i at

A. Environment &%

General Disclosure

Al BERY Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer, relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.
—RIEEE
FRERIOAEREBHER MK REHHEET EFRE
FEEVMHEESH:
(@ BE: X
(b) HETFTHETABBERTENHEBEZZRROINER -
KPI'A1.1 The types of emissions and respective emissions data.
B A TURIR AL PERUE R I B B BE R BUR -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2)

BB B AR IR A2

greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

BEE(HE) kg REZE (BE2))R=EREBHERE (M
g?r%i)&(ﬁﬂﬁﬁﬁ)%g(ﬁuuE%EﬁpIE?&E‘%EEJr

KPI A1.3
RRERIERAL3

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

FEAAEEEWES (UEE) R (ER)RE (W
LNEESEMN FHEKRETE) -

KPI A1.4
RSB RUERAL4

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

FrEsEEEZEYAE (UETE) R (EA)®E (!
NEBESEMN FHEREE) -

KPI A1.5
FARAERIERALS

Description of emissions target(s) set and steps taken to
achieve them.
AT BN E B E R RESE LB IEMRRHN S

KPI A1.6
FREBIEIZEALG

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.
HOEBBEERBEEEEZEYN T L R ATE] L8R
FEEERREDN L EMERIA -

Relevant Section or
Remarks
B, 5

4 Green Development
4 EER
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APPENDIX-ESG REPORTING GUIDE INDEX
fisk-|IR - ERERBEESI RS

“Comply or explain” Relevant Section or

Provisions Description Remarks
[TETHBER] 3 | #Hl B8 F 8

A2 Use of Resources &R & A

A2 Use of Resources General Disclosure 4 Green Development
A2 EJRE Policies on the efficient use of resources, including | 4 &F B2 R
energy, water and other raw materials.
—RIRER
BERERER (BIEGEIR K REMERME) BBER -
KPI'A2.1 Direct and/or indirect energy consumption by type
PR ESIEIEA2.1 (e.g. electricity, gas or oil) in total (kWh in '000s)
and intensity (e.g. per unit of production volume, per
facility).

RO B I R R RE SR (B Fsm) 7
EATETARAE) REE (MUSERLR S
RiEHH) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit
B B IEIEA2.2 of production volume, per facility).
HAEKEREE (NMASESEN SERMBAE) -
KPI A2.3 Description of energy use efficiency target(s) set and
R BUIEIRA2.3 steps taken to achieve them.
HMFET LR RER AR E R R AEDE LB EME
HR ey 28R
KPI A2.4 Description of whether there is any issue in sourcing
FRESIEIEA2.4 water that is fit for purpose, water efficiency target(s)

set and steps taken to achieve them.
8 it sk BUE R KR AT B R R RE - DA R P ET L 9 A OK
WM B RN RETGE L B RATERIRE P -

KPI'A2.5 Total packaging material used for finished products (in Not applicable to the
Bl AR BB 1R A2.5 tonnes) and, if applicable, with reference to per unit | Group’s business
produced. TERARAEE XS
HBREAAREMHOEE (LEFTE) R (ER)S
HEBMIEE-
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“Comply or explain” Relevant Section or

Provisions Description Remarks

[FETHRERIHFX | #Hil B 50
A3 The Environment and Natural Resources IRIZR X A& R

A3 The Environment General Disclosure 4 Green Development
and Natural Policies on minimising the issuer’s significant impacts on | 4 & @R
Resources the environment and natural resources.
A3 IRIFRRAER — MR
BIRBETAHRERRAERERERTEMEE -
KPI A3.1 Description of the significant impacts of activities on the
AR BB 1R A3 environment and natural resources and the actions taken

to manage them.
HAEBETHHRFARRARERNEAZEREHRIE
BERLENTE-

A4 Climate Change R{E& 1t

A4 Climate Change General Disclosure 4 Green Development
A4 EARE AL Policies on identification and mitigation of significant | 4 & @R

climate-related issues which have impacted, and those
which may impact, the issuer.

— e
BRI EHEERAGEEHBETAEEZENE AR
HEEEHBE-
KPI A4.1 Description of the significant climate-related issues
BA R A I E A4 which have impacted, and those which may impact, the

issuer, and the actions taken to manage them.
B RAEEeHBETAEEXENEAREHEBAS
B REHTE-

B. Social &

B1 Employment {E{&

B1 Employment General Disclosure 5 People-Oriented

B1 [EfE Information on: 5 AA B

(a)  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare.

—MRIRER

ERTHEBE BELRSH TIESHE RE FEK

g Zalt RBRARHEMEEREN

(a) TR \

(b) ETFHBTABBEATZENHEBEZERROINER -
KPI B1.1 Total workforce by gender, employment type (for
BB BUIEIE BT example, full-or part-time), age group and geographical

region.

RS ERAR (MEBEERE)  Ficdn Kbz 3l

DHIESEE -
KPI B1.2 Employee turnover rate by gender, age group and
BB MUETRBY.2 geographical region.

BUER FRASNRBREDWEERKL K-
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“Comply or explain” Relevant Section or

Provisions Description Remarks
[TETHBER] 3 | #Hl EHH 8

B2 Health and Safety RER Z 2

B2 Health and Safety General Disclosure 5 People-Oriented

B2 @R kLR Information on: 5 AABAR

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer, relating
to providing a safe working environment and
protecting employees from occupational hazards.

—MRIRER
FHRRHEZ2THEREIMMEEER2BELELETN
(@) HE: R
(b) BEFHETABERATENRBEEREAOEER -
KPI B2.1 Number and rate of work-related fatalities occurred in
B 48 WUIE 1R B2.1 each of the past three years including the reporting year.
BE=F (BRERFE)BFEITHHAZSE R X
KPI B2.2 Lost days due to work injury.
BB AA IR 1R B2.2 AIGHEATIEHE-
KPI'B2.3 Description of occupational health and safety measures
B 48 IR 1R B2.3 adopted, and how they are implemented and monitored.
H TR B ERER L 2R E ARBERTRE
BHE-
B3 Development and Training 2 & & % 3|
B3 Development and General Disclosure 5 People-Oriented
Training Policies on improving employees’ knowledge and skills 5 LARK
B3 #E kiFI for discharging duties at work. Description of training
activities.
— M=
FHERAREBIT IEBRE OB RN B -l
EIEE -
KPI B3.1 The percentage of employees trained by gender and
S4B IR 1R B3.1 employee category (e.g. senior management, middle
management).

BURIREEREMN (MERERE PRERE)ESH
XIEEADL -

KPI B3.2 The average training hours completed per employee by
B4R 4 BB 12 B3.2 gender and employee category. u
RUERREEREMNE D BREETKIINE FHIRE-

68 China Chengtong Development Group Limited A Bl 5 8 % fR S @ B R A 7



APPENDIX-ESG REPORTING GUIDE INDEX
ffék- |5 - HERERBEESI RS

“Comply or explain” Relevant Section or

Provisions Description Remarks
[(TETHBER] X | #Hl EH %8

B4 Labour Standards % T % Al

B4 Labour Standards General Disclosure 5 People-Oriented
B4 5 T #g| Information on: 5 MABAR

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer, relating to
preventing child and forced labour.

—RIZEE

HRART - & Takcoa bl ss Tey:

(@) BER: K

(b) BTFHBETAREATENHEBEZLRIINER -

KPI B4.1 Description of measures to review employment practices
8 42 45 R 1R B4.1 to avoid child and forced labour.
AT IR PIN B AR R E T RRHIS T -

KPI B4.2 Description of steps taken to eliminate such practices
8 42 45 BB 12 B4.2 when discovered.
F A E R ERIBE N E R B BB S PTERERE) PR -

B5 Supply Chain Management fit & 8 &= 12

B5 Supply Chain General Disclosure 3 QUALITY FIRST
Management Policies on managing environmental and social risks of 3EEELE
BS fi fiE 8 & 12 the supply chain.
— B .
ERHERNORERTERBIBER -
KPI B5.1 Number of suppliers by geographical region.
82 48 IR 1R B5.1 it E D HEFHA -
KPI B5.2 Description of practices relating to engaging suppliers,
52 45 BB 15 B5.2 number of suppliers where the practices are being

implemented, how they are implemented and monitored.
A BN B O R e B 1 - 1A H 01T A RBAAB B & it
BEE  URBEERTRER A

KPI B5.3 Description of practices used to identify environmental
FA 8 4E 5 1EB5.3 and social risks along the supply chain, and how they
are implemented and monitored.

A SR R R B EIRE A ERIR Rt g R R
ARAEERITRERG %

KPI B5.4 Description of practices used to promote environmentally
RS 4E 515 B5.4 preferable products and services when selecting
suppliers, and how they are implemented and monitored.
M ERERERSREZARREMRRBOEN
ARIBBAIT R ERE T &

69

il
$i)3
H
594
Iff

2023 Environmental, Social and Governance Report 2% - £ 8 Kk



APPENDIX-ESG REPORTING GUIDE INDEX
fisk-|IR - ERERBEESI RS

“Comply or explain” Relevant Section or

Provisions Description Remarks
[TETHBER] 3 | #Hl B8 F 8

B6 Product Responsibility = & 5 F

B6 Product General Disclosure 3 QUALITY FIRST
Responsibility Information on: 3BEEE L
B6 EMm A (T (a) the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer, relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.
—MRIRER
BRMEHERMBRENRERLS BS BHRELE
EHARBRT AR
(@ HE: X
(b) ETFHBETABERZENEBZERELAINEL -
KPI B6.1 Percentage of total products sold or shipped subject to Not applicable to the
8 42 45 BB 12 B6. 1 recalls for safety and health reasons. Group's business
PEEXCEXERAHTAL2EEREAMARKY @ FTEHARAEEER
Btk
KPI B6.2 Number of products and service related complaints 3 QUALITY FIRST
a5 512 B6.2 received and how they are dealt with. 3BEEEL
EREEREMRRBORFEE AREEH T A
KPI B6.3 Description of practices relating to observing and
41 48 B 12 B6.3 protecting intellectual property rights.
TR RRENBEREANED -
KPI B6.4 Description of quality assurance process and recall 3 QUALITY FIRST
PR 4E B IE1EB6.4 procedures. 3EERE
B ERTEBREREDEDWREF -
Product recall
procedures not
applicable to the Group’s
business
EmBWEF T EAR
REEEK
KPI B6.5 Description of consumer data protection and privacy 3 QUALITY FIRST
PR 4E 5 1$B6.5 policies, how they are implemented and monitored. 3SEEELE
Tﬁﬁ?géﬁ%%ﬁﬂ%ﬁ%&ﬁ%ﬂz%ﬁ AR RRIT KRB
TiEe
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Relevant Section or
Remarks
B, 5

“Comply or explain”

Provisions

[FETHER] KX

Description
Hiat

B7 Anti-corruption R &35

B7 Anti-corruption

General Disclosure

B7 RES Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer, relating to
bribery, extortion, fraud and money laundering.
—RIZEE
BEAIEHE PR HFEREREN:
(@) BER: K
(b) BTFHBETAREATENHEBEZLRIINER -
KPI B7.1 Number of concluded legal cases regarding corrupt

B E IR 1EBT 1

practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERPAHETAXEESREIEELENETS
REREE RFRER-

v

/L\\

oy

KPI B7.2
BB A4S IR 1R BY .2

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
P e e MR WR T LR RIT RER T %

KPI B7.3
B B AR M 1R BT 3

B8 Community &

B8 Community
Investment

BS (tEIEE

Description of anti-corruption training provided to
directors and staff.
HimEERE IR‘ENRESEI -

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

— MR

AN E2ERTHREEMEHERTEMBEREEY
TEENEE B[R K

KPI B8.1
RS AE IR 1R B8

Focus areas

environmental

sport).

%Eiiﬁﬁﬁﬁm% (IN#E BESEE - HIFR - BE X
“BE)-e

of contribution (e.g. education,
concerns, labour needs, health, culture,

KPI B8.2
RASEAE RUIE 1R B8.2

Resources contributed (e.g. money or time) to the focus
area.

EEIRBMBHAER (M EAKRH) -

2 GOVERNANCE AND
COMPLIANCE
2ERARE

6 Community
Engagement
6 1t @& &
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