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Board of Directors Statement

The ESG Structure

The Board of Directors (“the Board”) of Sinco Pharmaceuticals Holdings
Limited and all its subsidiaries (collectively referred to as “the Group”or
“we") recognises the importance of Environmental, Social and
Governance (“ESG") in meeting the changing expectations of stakeholders
while enhancing the value and performance of the Group. Hence the
Board, in collaboration with the management, has made the commitment
to take full responsibility of assessing and identifying risks associated with
ESG, and promote environmentally and socially sustainable culture among
employees, thereby maintaining the sustainable growth of the Group.

In order to elevate the ESG matters to a more important position in
corporate governance, the Group plans to set up the ESG committee
under the Board in the future. The ESG committee is tasked with the
important roles in providing supervision and guidance, ensuring that ESG
matters are incorporated into the business decision making process.

ESG Management Approach and Strategy

The Group attaches importance to the suggestions and opinions of
stakeholders and ensures sufficient channels for the communication with
key stakeholders to discuss and identify the Group’s important ESG issues
and ESG risks it may face, continuously improving ESG-related strategies
as well as policies and systems. We collected and compiled focus topics of
stakeholders and continued to respond to key issues and suggestions from
stakeholders after conducting extensive and in-depth communication with
them through various channels. Our Board manages a range of material
issues proactively, including customer privacy and data security, business
integrity and supervision, product quality and safety, climate change and
energy management, employee health, safety and wellbeing, customer
service and satisfaction, etc. Management approaches on how to deal
with the aforesaid material issues are discussed in detailed in the Report.
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Performance Review

ESG strategies and goals have been set and reviewed by the Group to
manage the Group’s ESG impact, and to integrate sustainability into
relevant business operations. The Board conducts periodic reviews on ESG
strategies and goals, the progress made against ESG-related goals and
achievements.

Going forward, the Board will continue to optimise the ESG management
of the Group, actively respond to concerns of our stakeholders, formulate
corresponding action plans, regularly review the progress of the relevant
objectives and facilitate the improvement of ESG management, working
to fulfill our vision of “Deliver health, care for society, and be a responsible
corporate citizen to protect our earth”.

About This Report

Basis of Preparation

The Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide (the “ESG Guide”) of The Stock Exchange of
Hong Kong (the “HKEX") as set out in Appendix C2 of the Listing Rules
and complies with the reporting principle of ‘Comply or Explain’ and in
line with the environmental and social key performance indicators (“KPIs")
stipulated under ESG Guide. The data and information cited in the Report
referenced from the questionnaires, records, statistics and research of the
Group.
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Reporting Principles

The Group adheres to the four fundamental reporting principles set out

principles were applied in this ESG Report as shown below:
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Reporting Principles
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How the principle applied to this report
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Materiality

BE2M

Quantitative
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Balance

T

Consistency
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The ESG Report covers the key environmental and social issues concerning different
stakeholders. These material environmental and social issues were identified through
deliberation by the Board, audit committee, discussion between the Board and the
management and engagement with different stakeholders. Identification processes of
material sustainability issues and the materiality matrix of sustainability issues are disclosed
in this Report, further details were set out in the “Stakeholder Engagement and Materiality
Assessment” section.
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Information on the standards, methodologies, assumptions and/or calculation used, and

source of key emission and conversion factors used for both quantitative environmental and

social KPIs were disclosed in the ESG Report. Details of these information were all explained in

the explanatory notes under KPIs the section.
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The ESG report provides an unbiased picture of the Group’s performance from 1 January
2023 to 31 December 2023 (“the Reporting Period”). Information was disclosed in an
unbiased manner, without omitting negative and relevant information, without overstating
positive news or impacts, and in an objective manner to avoid disclosing information that may
inappropriately influence the conclusions or assessments of the information users.
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For the purpose of enhancing and maintaining the comparability of ESG performances over
time, consistent reporting and calculation methodology are applied by the Group as far as
practicable to allow for meaningful comparison. Any changes that could affect a meaningful
comparison of the KPIs have been disclosed accordingly.
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Reporting Standard, Period and Scope

The Report covers an information period that spans from 1 January 2023
to 31 December 2023, same as the financial year covered by the 2023
Annual Report of the Group. The Report encompasses the information of
Sinco Pharmaceuticals Holdings Limited and all its subsidiaries.

Contact Information
Should you have any query or feedback on the Report, please contact us
via the following methods:

a.  Address: E5-1805, Global Centre, 1700 Tianfu Avenue North, Hi-tech
Industrial Development Zone, Chengdu City, Sichuan Province

b. Tel: +86 28 62912988

c.  Fax: +86 28 62912922

d.  Email: sinco-pharm@sinco-pharm.com

e.  Official website: http://www.sinco-pharm.com

Board Confirmation

The Board and the management have reviewed and endorsed the ESG
material assessment and the ESG Report, and approval was obtained from
the Board of Directors on 26 March 2024.

About the Company

The Group focuses on three major businesses including biologics, medical
aesthetic products and biopharmaceutical cold chain and supply chain
services. Biologics business provides comprehensive marketing, promotion
and channel management (“MPCM") services that mainly cover imported
blood products and other imported anti-infective drugs; medical aesthetic
products business is committed to establishing the independent research
and development, production and sales of the leading aesthetical medicine
with proprietary intellectual properties in China; biopharmaceutical
cold chain and supply chain services focus on the cold chain facilities
construction and industry chain services of biopharmaceutical products, as
well as establishing the supply chain service platform of relevant products.
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Stakeholder Engagement and Materiality Assessment
The Group values its stakeholders and endeavours to understand and
accommodate their views and interests relating to the ESG through
constructive communication and the fostering of strong relationships.
The Group, while formulating operational strategies and sustainable
development plan, takes into account of the stakeholders’ expectations on
ESG matters through their mutual cooperation and active engagement. In
doing so, together we gained high acceptance level from the stakeholders
which helped us to implement ESG initiatives and corresponding strategies
around their considerations and tackle any gaps and deficiencies
accordingly.

The focus, means of communication and response & feedback from
respective stakeholders are tabulated below:

Focus

FoEER BEER

Type of Stakeholders

—RBERE

Typical communication channels

FHESHERERMEFMG
FEBERABHE - YRNBBRROBERRY
BEBE  BRISEREHERSE  HEREEA
MERRMEEE - I EERME R ASER R
B AREBBRENERTAERSHENTE
28 EERNEURE  HERTAFENHE -
EULBES  RMRERNEEST - AHRMREE
BEERS - 8 RER TIFA RIS - Wit
FEREARO BT R -

BHESBNTEY
T&

VBRI AR R ERREEHR

Response & Feedback
R FESE R £8

Continuous and stable
investment returns

Shareholders/Investors o

The annual reports, interim o
reports and announcements

Publishing AGM notices and
resolutions according to

e Timely information disclosure e  General meetings regulations
e Corporate operation is e Roadshows/telephone e Timely disclosing corporate
complied with the laws and conferences/meet-and-greets information
regulations e Media communication e Publishing announcements and
mechanism periodic reports according to

e Press conferences

e External market benchmarking e

e Consultation via telephone/
email/website

regulator’s requirements
Responding to email/telephone
inquiries and handling on-site
visit from investors

e Investor visits

BRBEE o FEREMNREDR o FEHE  PHREMASE o RREERMRTBFASERMN
o MEHEEHE o BRA® MRS
o AMMBREE s RR/EFEEHE/AREE o BEREARIER
o REEBEHKS o REEMBATTEASME
o HEZME MRS

. SMEBTIBEE g
. BE/EB/BIED
.« BEERD

EIBHREE B BEAR
REFREERSRE
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Type of Stakeholders  Focus Typical communication channels Response & Feedback
FHREER BXEH —RBERE R FESE R E8
Staff e Training and career e Direct communication e Providing a healthy and safe
development e Performance appraisal working environment
e Remuneration and benefits e Medical checkups e Establishing a fair and
e Health and safety e Training programmes transparent performance
e Staff opinion surveys appraisal mechanism for
e Safety management promotion
e QOrganising staff leisure
activities
8T o IEFIEEEERE o HEBR o RMHER  RENIERE
o HrBiERRF o BHERZ o BUNTEBHEHEREZ
o RENZE o W gl
o EFIRE o MBHETIES
o EIERHEN
o REER
Suppliers e Standard supplier e Execution of orders/contracts e Fulfilling contractual obligation
management and purchasing e  Direct communication e Maintaining long-term
process e Supplier management system collaboration with excellent
e Timely execution of contracts e  Supplier questionnaire suppliers
e Corporate reputation e Timely payment
e Ensuring services and products
comply with quality and safety
standards
e Keeping complete supplier
management record
RS o REBHHERERERIRE o AE /AR o BITERZE
Pt o HEER o HEFHERFRRAAE
o EEHITAR o HERMEERTIE o R
o (EEE o HERMES s BRIBEBLERKBEEELSE
1R
o EXWHEREIEER
Distributors e Arobust customer service e Daily communication e Enhancing quality
management and processes e Aftersales services management
e An effective mechanism of e Customer satisfaction surveys e Honouring contractual
information communication e Customer records obligation
e A stable and safe supply e Corporate tours/visits *  Providing distributors with
system of pharmaceutical pharmaceutical knowledge
products training and marketing support
e Timely response to request e Adequate and effective
communication
Sl e RPMBFFRBERETE o BEER o MEESER
o BRHIERRMHS o BRI o BEEREREME
o BT RENEMUESE s EFMEEHRZE o RISTHE TR B M A A
o FFRE)REFEIfE o EFHER B T SR
o E2B ED o RHEFHMEEBR
2023FHE - HEREARE RRNEBEERERAR 7
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Type of Stakeholders

&SR

Focus
BEER

Typical communication channels

—RBERE

Response & Feedback
R FESE R E8

Governments/
Communities

B A

Business operations are in
compliance with the laws and
regulations

Contributing to the society
and community
BRNEEES
BRI g RitER

e Government visits

e Participation in government
meetings and regular visits

e Government projects

e Community service

o BIT2#IES

o ZBEINEE  THED

° BUFIER

o MR

Strictly complying with the
laws and regulations
Enhancing safety management
Actively assuming corporate
social responsibility

BB ERER
MEREER
ERARECEMEERME

Financial Institutions

SRR

Good corporate credit, and
with a good track record
financial stability with a track
record of loan repayment
Stable corporate growth
RIFNMRIER - ABEER
BRI R IT TS
ioEk

RENTEER

e Financial reports and
announcements

e Site visits

e Direct communication

o MBHBERRSE
o EihER
s HEER

Timely repayment of loans
Maintaining good business
relations

REEEEN
RIS R A B EHRR

During the Reporting Period, we communicated with our stakeholders to
identify potential material sustainability issues related to ESG which may
affect the Group. We have further categorised these issues into various

RAREIA - HFIERFFOEFBB - ABHIERE
HeREABAILA

EFEARENEEEAARHE

& HPIERERE - H G REAWMEHESIRZTE

areas in accordance with the ESG Reporting Guide, and collected relevant — ZEE— S D AT R&EE - WKEMRREE AT E
AREHARENTE - LR

information to evaluate the impact of these ESG issues on the Group.
After our analysis, we identified and prioritised 22 ESG-related issues and
formalised a matrix of material issues pertaining to the environmental and

social responsibilities of the Group.

KB -
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Product Society Em e
13. Product quality and safety 21. Social contribution 13. EmEERT S 21 HEER
14. Corporate governance and risk management 22. Public welfare investment 14, hEEEEREIE 2. RERA
15. Intellectual property protection 15. FFERIRE
16. Customer service and complaint handling 16. B P RIS BT 5F B i
17. Supply chain management 17. HIEGEE TR
18. Suppliers evaluation 18. HIERATE
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20. Information security and trade secret 20 E R LR HEERE
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Based on the above analysis, the Group will improve its ESG performance
continuously in order to meet the different expectations of stakeholders
and provide feedback to stakeholders and implement mitigation actions to
address the risks faced by the Group. Details of our ESG initiatives during
the Reporting Period is presented in the respective sections, namely “Our
Environment”, “Our Employees”, “Our Business” and “Our Community”.

Our Environment
Environmental pollution, global warming and resource scarcity have posed
great threats and challenges to the global community.

The Group is aware of the risks associated with the climate change
and the importance in managing these risks. It has been our mission to
conduct our business in a manner that is environmentally responsible,
minimising the negative impact of our business operations on the
environment. The Group has established the environmental risk prevention
and control system, emergency response measures, regular inspection
and equipment maintenance responsibility system, and defined the key
positions responsible for environmental risk prevention and control.

During the Reporting Period, the Group was committed to complying with
the prevailing environmental laws and regulations in the People’s Republic
of China (“PRC"), which include but not limited to the following:

° Environmental Protection Law of the PRC;

o Environmental Protection Tax Law of the PRC;

. Law of the PRC on Prevention and Control of Water Pollution;

o Law of the PRC on the Prevention and Control of Atmospheric
Pollution;

. Law of the PRC on the Prevention and Control of Environmental
Pollution Caused by Solid Wastes;

o Law of the PRC on Promoting Clean Production;
o Law of the PRC on the Prevention and Control of Noise Pollution.
The Group did not receive any report or complaint on any significant

breaches of environmental laws and regulations during the Reporting
Period.

1 0 Sinco Pharmaceuticals Holdings Limited
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Aspect A1: Emissions

Waste gas and greenhouse gas

As the Group is mainly engaged in the MPCM, it will not have significant
impacts on the environment. Exhaust emissions are mainly from the use of
fuel in vehicles and the vaporisation of organic solvents during operation.
The Group's production does not consume direct-combustion fuel other
than the fuel consumed by all vehicles in the transportation process. The
greenhouse gas (“GHG") emissions mainly arising from the exhaust of
vehicles, Hydrofluorocarbons (“HFC") emissions from the refrigeration,
energy consumed from purchased electricity, sewage treatment, paper
disposal and business air travel of employees.

During the Reporting Period, the Group’s warehouses were equipped with
online monitoring devices to monitor the concentration of organic solvent
vapour in the air. When the concentration of organic vapour reaches a
certain limit, the monitoring device automatically activates the fan for
extraction, and the vapours containing organic solvents are transported to
the exhaust treatment device and discharged after treatment to meet the
standards.

During the Reporting Period, the Group prioritised the use of purely
electric vehicles, with a significant reduction of 25,513.5 litres in fuel
use compared with the same period of last year. The Group advocated
reducing the frequency of vehicle use and improving vehicle utilisation,
and gave priority to the use of public transportation when travelling in
convenient places.

During the Reporting Period, the cold chain warehouse of the Group
located at Chengdu Shuangliu Free Trade Zone was in full operation.
Since the Group's core product human albumin requires to be stored
under the stringent temperature conditions, temperature control facilities
are installed in the cold chain warehouse to ensure that human albumin
are stored at all times under the required and controlled temperature
condition.

During the Reporting Period, the electricity consumption increased by
1,290.3 MWh compared with the same period of last year, mainly due
to the Group is committed to diversifying its business segments that its
subsidiary mainly in charge of the medical aesthetic products business has
completed the construction during the year. The plant of the subsidiary
was put into use and its research and development and production
activities commenced, which resulted in an increase in the Group’s total
electricity consumption with 1,186,4 MWh of electricity consumption
by such business during the year. The Group is committed to energy
conservation and will use energy reasonably in the coming years by
optimising production patterns, centralising production and optimising
shift schedules.
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During the Reporting Period, the HFC emissions of the Group were
generated from the air purifier, which was mainly used in the Group's
medical aesthetic products business. The objective of having the air
purifier is to provide employees with a conducive working environment
where employees can work in a comfortable workplace with clear
air. Being conscious of the greenhouse effect from HFC, the Group
adopted effective measures to prevent overconsumption, such as setting
the optimum temperature with low consumption, equipment power
classification according to its operation hours and smart automated
lock to turn off the machine timely. During the Reporting Period, the
greenhouse gas emissions from the use of air purifier drastically dropped
by 519.4 tonnes compared with the same period of last year.

During the Reporting Period, the Group encouraged our employees to
reduce the use of paper in the workplace and adopt e-office instead, and
replace paper records with electronic records. Priority will be given to
double-sided printing mode if printers are required.

During the Reporting Period, the CO, emissions from processing sewage
increased by 0.83 tonnes compared with last year. The Group has
continued to implement water-saving and energy saving measures,
actively promoted water conservation among employees and received
strong support from employees.

During the Reporting Period, the CO, emissions from business air travel by
employees increased by 97.56 tonnes compared with the same period of
last year, mainly due to the year-on-year increase of the Group’s business
volume, led to an increase in business travel. The Group will rationally plan
business travel in the coming years and actively manage business air travel
by employees.
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Major Emissions Indicators FEHMIEE
Emissions of Vehicle Exhaust HERIEN
Increase/
Emissions Intensity (Decrease)
(kg/number of employees) i, |ntensity
Emissions (kg) FREE BELH
HEHE (F3) (F5,/EEAH) (TH)
Types of Emissions BRYER 2023 2023 2022 A)
NOx REfnm 5.3068 5.6563 0.0191 0.0249 (23)
SO, may 0.1418 0.5154 0.0005 0.0023 (78)
Particles FBRY) 0.9763 1.0606 0.0035 0.0047 (25)
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Emissions of Greenhouse Gas

Sources of Emissions

PERUR

Scope 1 From vehicle fuel for road transport
&1 RE RN ER TR
From air-conditioning
BBz
Scope 2 From purchased electricity
#[E2 RERE
Scope 3 From paper disposal
=3 R B IR
From electricity used for processing sewage
RERIESKTAE
From business air travel by employees
R R B RE R =

Emissions Intensity

(Tonnes/number of

employees)
CO, Emissions (Tonnes) HEREE
—F B E () (W, BEAE)

2023 2022 2023 2022
25.38 93.26 0.0913 0.4108
32.60 552.00 0.1173 2.4317
849.70 171.42 3.0565 0.7551
10.95 2.86 0.0394 0.0126

0.99 0.16 0.0035 0.0007
161.73 64.17 0.5818 0.2827

Note: The GHG is presented as CO, equivalent.

The Group sets targets to reduce emissions at the earliest possible
timeframe to mitigate the impact of environmental pollution and
greenhouse effect. In the future, the Group will formulate more measures
for transportation to reduce the environmental pollution caused by
vehicle emissions. The Group is committed to centralising production and
optimising the production scheduling and capability. At the same time,
the Group is also devoted to instilling the mindset of emissions reduction
into daily business operation and production activities.

Hazardous and non-hazardous waste

The Group strictly complies with laws and regulations relating to solid
waste in the countries/regions in which we operate, which includes but
not limited to the following:

. Law of the PRC on the Prevention and Control of Environmental
Pollution Caused by Solid Waste

o Hazardous Waste Storage Pollution Control Standard

o Graphic Logo for Environmental Protection — Solid Waste Storage
(Disposal) Site

2023FRIF - L E)

MaE  RERBU_S/REEES -

REEREZHEBE  BFROBW - URERSES
AEBERENTE - KK - AEEBHEES BT
AR A BT E S AR IR R - AEEHR
hEFEEUNRECEETELBERES - HiLF
B AKRENKEFERETZENAERBEER
HER -

BEEREZEEY
AEBBERETRMACEMERR RA HEERE
EMRYERIER - BRETRR

o (PEARKMEBEIERREYSRRENAE)

o (BEREMTFIREHIRE)

o (REFREBMRTERENTT(RE)SHM)

TABE BNERESRARAT 13
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o Measures for the Transfer of Hazardous Wastes

. National Catalogue of Hazardous Wastes (Edition 2021)

In accordance with such applicable laws and regulations, the waste
generated in the operations of the Group is required to be disposed of
in the safe and efficient way. We collected hazardous waste collectively,
affixed special identification label to and stored it in a hazardous
waste room, and engaged the eligible professional agent to dispose of
hazardous waste. The non-hazardous waste is collected and disposed of
collectively by the local municipal sanitation department.

BERMEE

Type of Waste

BEEREY
BEEERY)

Hazardous Waste
Non-hazardous Waste

o (EREMEBEEINE)

o (BxRfEREYREEN(2021FR)

REFWEMERIES  AREARE  SRULE
BHSEELANERY - RASEEEEDSR —KRE
FHEBFRANRE  REREERA  XREARE
RHNBXRBRBREEEERY - MESEERMA
RHEMTBEREFIR—RERRE -

Intensity
Total Production (Tonnes/number of
(Tonnes) employees)
(g ) (W, EEAR)
2023 2023 2022
19.75 1.40 0.071 0.006
9.77 0.23 0.035 0.001

The hazardous waste was generated in the process of material production
and inspection. The amount of chemicals used must comply with the
industrial standard which cannot be changed to ensure the quality of
material.

The Group sets a target for waste generation and expects to continuously
control the generation of hazardous and non-hazardous waste in
the coming years, aiming to reduce waste. We are committed to
strengthening the maintenance of equipment and facilities, thus
preventing the increase in waste caused by equipment malfunction and
minimising waste generation at source to further reducing environmental
pollution. By strengthening the education and training of relevant
personnel and regulating their behaviours at work, we can eliminate the
increase in waste due to human errors.

14
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AREHERMELRERR  PRERARFERE
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Aspect A2: Use of Resources

During the Reporting Period, the Group’s energy and water consumption
increased significantly compared with last year due to the growth of the
Group's business during the year, the full operation of the cold chain
warehouse located at Chengdu Shuangliu Free Trade Zone, the increased
energy consumption in production and operation, and the increase in
production capacity and storage capacity of the warehouse which led to
an increase in resource consumption.

The Group sets a target for energy use and expects to increase the use
of new energy vehicles in the coming years, control the use of electricity
in production and operation, and eliminate high-energy-consuming
machinery to reduce the Group's energy use.

Energy and Water Consumption Indicators

Total Consumption

EmEA2 : ERFER

RGN - AEBER R REEFRALEEA
1215 REAAEEAEEEBREE  KBPEREH
BESEEBELEENE  £ERBLTNERLES
127 ERRA RSN INEBERYFER -

AEBEERERRE R R - BEEARRERZILINH
BERTERER - EHAESETPENNER AKX
BREREES - R AR BERLIRER -

BEIR RACHFEIEIRR

Intensity (Consumption/number of employees)

EE
Type of Energy/Resource &R /& RER HEE (%EB EEAR)
2023 2023

Electricity (KWH) BN(TRE 1,616,317.89 326,071.00 5,814.09 1,436.44
KWH/capitaTFLB /A KWH/capita T ELBS /A
Unleaded Petrol (Tonnes) eh T (MR) 6.31 25.97 0.02 0.11
Tonnes/capital,/ A Tonnes/capitali,/ A
Diesel (Tonnes) S0 (1) 0.87 0.00 0.00 0.00
Tonnes/capital, A Tonnes/capitalif,/ A
Water (m?) IK(ILFAK) 18,545.71 3,576.85 66.71 15.72
m3/capitad 53K, A m¥capitasz 5K, A

In this regard, the Group will carry out various measures such as water
and energy saving plans to support environmental protection. The
Group currently has no problems in obtaining suitable water sources
and has actually set the water efficiency target. Taking 2022 as the
base year, assuming there is no material change in business model,
the water efficiency target set by the Group is to maintain a water
consumption intensity of 15.72 tonnes per employee in the next year.
During the Reporting Period, water consumption increased by 14,977.96
m3 compared with the same period of last year, primarily due to the
completion of the construction of its subsidiary of the Group in charge
of the medical aesthetic products business during the year. The plant
of the subsidiary was put into use and its research and development
and production activities commenced, which resulted in an increase in
the Group’s total water consumption and a substantial rise of water
consumption intensity, with 16,184.00 m3? of water consumption by such
business for its technical and cleanliness requirements during the year.

2023FERIE

Bty - REBE S HITEKERETEI SR AT IR
BRE - AEEEKEUERNKE FEEME YEE
PR RS TR BAZ o LA2022F AEESE - BR
BB AREEAEL  AEERTHKKEE
PREAR—FRARFAKEERETEREIN5.721 -
A EER - FKEHEEFREELIEIN14,977.96
VK FERAAASEETAEBEEEMREBLN
B ARIRAFENERTE  ZMBARKREIRA
5 - B REETDRRET  ARETERRZ
FEX  REBRAFEELEFEKE6,184.003L77
Ko BEEEARBFKEEIN - AKBERAKLEF -
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AREEEMBE  BRMEENBETERE—EH
ENRMHRBEME - ROKARRBRDERHE

The Group consumes a certain amount of raw materials and packaging
materials in product manufacturing, transportation and sales. Adhering to

the philosophy of reducing resource consumption and pollutant discharge
at the source, we will give priority to the use of degradable materials and

other green materials that met the national quality standards.

Aspect A3: The Environment and Natural Resources
The business of the Group does not cause any material impact on the

environment and natural resources.

Aspect A4: Climate Change

With the growing domestic and global concern about climate change issues,
the Group is fully aware of the climate risks associated with its business.

FRSRDHRER  BUERNTRERMERE
F R B R AT A e ELA AR AR

BHA3 : RIERARER
AREMEENEB I EHRRERRABEREKER

=4
b4

BHEAL : SIREL

Impact on the Group

HEEEGHE

BEEEAREHRURERTRIEE(CRE  ARER
7 AR 2| B H S AR R RO AR

How to Deal with

FE# 7%

Risk Types

BRI

Physical Risk

BRRERE

Acute Risk: Extreme weather
incident

AR Rim AR E N

Chronic Risk: Global warming,
Rising sea levels

REMRR 2RREB LA -
S LI

16

Potential related emergencies (disruption of
supply chains, warehouse affected, safety
of our employees and threatened safety of
working environment) due to natural disasters/
extreme weather (heatwaves, floods, cold
weather)

RKE/BHRR(BR K - BERFR)
EMRRESER(HEEDE B E
& BIRERIFRFALZERIA

Impact of the melting of glaciers due to global
warming, rising sea levels and other slight
changes on the future product output, product
storage and transportation, etc.
2REEEION)I Rl S TE LA SN
THARRERES  EnRTERELENTE
&,

The Group continues to pay attention to
the relevant weather warnings issued by the
Meteorological Administration, and activates
the emergency plan management system when
natural disasters break out and extreme weather
occurs, and requires employees to take refuge
in time. The Group also promotes heatstroke
prevention knowledge and provides allowances
to the employees on summer days with high
temperature.
SERERIRRBREMNERRREE - 18
RUEEE  BRARTERMDESRREE
HE TEREIRERE EFRAXAME
ISEREMHE RESRH -

Continue to pay attention to global warming,
improve the factory operating environment,
product transportation environment and
warehouse storage environment.
SEWIEHERNARN  NEBEEERE B
mEBEEREERFIRE -

]
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Risk Types

I

Impact on the Group

A E

How to Deal with

BRI
Transition Risk
BERR
Policy and
Regulatory Risk:

BEMER R

Technology Risk:

BirER

Market Risk:

mERE

Reputation risk:

Tightening of
climate-related
policies

RIRMABEBER
LE S

Products are
replaced by

new low-carbon
technology
products

EmB R
RAEmBRK
Increasing market
demand for green
products

MR EER
BTSRRI

Social impression
and assessment
of low-carbon
enterprise

HEERER
HER B HE

HhEENTE

Energy conservation and emission reduction
related policies launched with more stringent
emission reporting obligations and compliance
requirements.

EFRER AR R L &
BHRARER

ERBOERERS

Cleaner and environmentally friendly products are
expected by the market, or products of the Group
are completely replaced by new technology
products.

TIZHEEMEMBFRR  IAEEERK
FERMERTZRR -

More market attention to green products and
the appearance of greener similar products
have reduced the market competitiveness of
the Group's products.

MSEHREERRNES - EISENRBE
mhREAREERTERT K -

Customers or communities do not invest in
or buy products of high-carbon emission
enterprises for their poor impression and
assessment of them, which affected the
enterprises’ profitability and market share.
BRI HENEREREEEERENHR
BEAHE - AU MRERBECENER - &m
TEBANRTISHER -

20235 - HENERWE

FE# 7%

Continue to monitor regulatory trends to ensure
that the emissions of the Group are in consistent
with the latest legal requirements. Various
strategies and objectives have been developed to
reduce the Group's carbon footprint. Stay alert on
such issues and include any new development in
subsequent reports.

FEMIZESBY  BREASEOENFEEEN
EREF - HIERBERB R AR - DURD S B
W - RARERMEEE  TEEARNERER
HMER -

Continue to encourage research and development
and innovation, pay attention to new development
of the market, focus on the new products and
technologies, and widely absorb talents.

HESEMBEMAR - BImsHEm  BiE
mATEAMHHE - BARAAT -

Continue to encourage research and development
and innovation, explore green procurement path,
use green technology to produce green products,
and maintain core competitiveness with a high
level of technology and professional production
capacity over the years.
RESEMEMET - RSRERBEK £/
BERMEERCER  URRIKTERESFR
HEREERNREROBEFES -

Continue to take measures to reduce carbon
emissions, disclose and promote contributions of
the Company on ESG to the society, and call for
carbon reduction actions.

FERRERRDREN  AHEREREEA
AINESGIEAERL - IFREAAITE
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The Group has identified the transition risks resulted from the trend of
global greenhouse gas reduction and anticipated the upcoming official
launch of the cleaner electricity transition policies and more stringent
environmental regulations. As logistics parks have always been labelled as
the “major carbon emitters”, it is clearly mentioned in the “Action Plan
for Achieving a Carbon Peak before 2030” that energy-saving and carbon
reduction projects will be carried out in parks and a number of energy-
saving and low-carbon parks should be built. Hence the Group considers
our new-built cold chain warehouse at the logistics park will be facing
the challenges from stricter requirements of carbon emissions reduction.
To mitigate this potential risk, the Group has developed strategies and
targets to reduce our carbon footprint. The Group will stay alert on such
issues and include any new observations in the subsequent reports.

Our Employees

People are our most valuable asset. The Group always places great
emphasis on our employees and show the value and respect for every
individual under the guidance of our talent philosophy. Our talent
philosophy is to retaining the talents through provision of a promising
career, attracting the talents through good recruitment mechanism and
remuneration, motivating the talents with enterprise development vision
and instilling the talents with good enterprise culture.

Aspect B1: Employment

The Group is aware of the laws and regulations on the protection of the
labour force established by the PRC. During the Reporting Period, the
Group was committed to strictly complying with its requirements when
recruiting employees, which include but not limited to the following:

o Labour Law of the PRC

o Employment Promotion Law of the PRC

o Labour Contract Law of the PRC

o Social Security Law of the PRC

° Tentative Provisions on Payment of Wages

o Regulations on the Housing Provident Fund

o Law of the PRC on Mediation and Arbitration of Labour Disputes

o Regulation on Work-related Injury Insurance

18
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The Group recruits employees in accordance with the law and fulfils the
signing, modification, dissolution or termination terms as stipulated in the
labour contracts with all employees. The labour contracts are executed
in accordance with national laws and regulations and relevant internal
requirements. An employee’s employment relationship cannot take effect
until both parties have agreed and signed a labour contract voluntarily.
The Human Resources Department of the Group ensures that employees
are over 18 years old and can be legally employed by checking their
valid IDs. The employment contract clearly requires that the personal
information provided by the applicant must be authentic and reliable. If
fraud is found, the Group can terminate its labour relationship with the
employee in accordance with the rules and regulations of the Company.

Every employee will receive the Employee Management Manual of the
Group which clearly set out the employment, KPIs, employee relations,
salary and benefits policies practiced by the Group and are in line with
the relevant national and local laws and regulations. The Group ensures
employees to the entitlement of all statutory social insurance and
statutory holidays. The Group also provides employees with allowances
for transport and lunch, employees engagement activities and company
tours so that the employees can establish greater passion at work, enjoy
their work and build a sustainable career.

Moreover, the Group provides equal employment opportunities for all
job applicants and employees, and embraces all qualified candidates
regardless of their religious belief, nationality, marital status, gender, age
and disability and appreciates their unique personal qualities. During the
Reporting Period, no employment discrimination has occurred within the
Group. We provide fair and equal opportunities and foster an inclusive
culture that allows employees to feel comfortable to speak up and provide
feedbacks related to the human resource policies.

The Group has been adopting both the open recruitment and campus
recruitment in order to attract talents on the job market and outstanding
graduates to join the Group. The Group has set up a strict and fair
recruitment policy to make sure that there is no fraud during the recruitment
process and the candidates are qualified and competent. To expand
the recruitment channel, the Group encourages existing employees to
recommend talents to join the Group and “Staff Referral Award” will be
granted to the recommender as a reward and incentive.

AEBEFOEARERT  BITEMARIMEBERAM
HIERIRRET - BE - BERERILER - BBERER
BZARER LAAEATRENT - ETNERFERR
EET-BRABYERRI SRR LR -
AEBANERBBEKEE TERT B MHHERE
THFRETN\BRAL - TEEXE - $Ba R+ H
MEREBEMRHENBEABMEEBLEETE -
WERERBER - AREAKBRRRERIE K HE
HH B BIRAE -

BRETERIIAEENCETERTM) - EhoAH
HINAEEETHORR - BRERESE BETHERER
HERNBOR - UNEBERXREMWABERER - A
SEERME TREMBENEEH SRR IEER
Hi o AEENAE TREZBRFEMEE BT
MARMRE  EMEETETEREARE  EXT
1E - FERRBELE -

I NREBSABREEME TIREFFOMER
g TRRHEEM - B - SRR - 15 Fie
BR o BESEANEREE  BUMEAEBAL
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=

Workforce

Employees by gender Employees by age

BT MRID M BT HFEROM

Male FiE I Female 2t
<30 [W30-40 [W4150 [l >50

Employees by rank Employees by type

S TRADM BT RBEE M

2 2

C-suit Leader EESE M Full-time 28 Part-time 3%
[ Senior management S&E A E
[ Middle management AR ERAE

[ Ordinary employee —#28 T

By the end of 2023, the total number of employees of the Group was 278. BZE2023FK ' NEBER B THEUR278A ©
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Employee turnover

We strictly follow the labour contracts and relevant laws and regulations
of each country/region where we operate to establish employee
termination (including resignation and dismissal) procedures to protect
the interests of employees. When an employee leaves, we will conduct an
interview with him/her to understand the reason of leaving and his/her
suggestions for the Group.

HERERKRSE

BTk
HPERRREBERMBMIEERERR, = 4E
BERERGIE S TRER (AR BN E)ET - U
RIEE THezm - EETRERR  RMSEEETH
o AR BRI A R W AR A2

Employee turnover rate (%) IRAZE(%) 37.6
Turnover rate by gender (%) RMEBIE D R K ZE(%)

Female 8 26.75
Male £ 44.64
Turnover rate by age (%) RERED R AE(%)

<30 <30 67.72
30-40 30-40 20.00
40-50 40-50 29.42
>50 >50 8.36
Turnover rate by type (%) REREREDWREE(%)

Full-time 28 28.17
Part-time R 0.00

Note: Turnover rate = (Number of employees departed during the Reporting Period/
Average number of employees in the Reporting Period) x 100%

Average number of staff in the Reporting Period = (Number of employees at
the beginning of the Reporting Period + Number of employees at the end of
the Reporting Period)/2

Diversity and equal opportunity

We embrace diversity and equality in our workforce whilst aiming to
eliminate any type of discrimination and harassment in the workplace.
All of our recruitment and promotion decisions are based on objective
criteria, such as business needs, personal qualifications, experience and
performance. In addition, discrimination of any kind including on grounds
of age, gender, marital status, pregnancy, family status, disability, race,
nationality, or religion is avoided under all circumstances. Through
adopting employment principles such as equal pay for equal work and
providing equal opportunities irrespective of gender, we proactively
safeguard the rights of female employees within the Group. Relevant
laws and regulations that have a significant impact on the Group’s
employment practices, including but not limited to the Special Rules on
the Labour Protection of Female Employees and the Law on the Protection
of Women'’s Rights and Interests of the PRC, were adhered to during the
Reporting Period.

2023FIRIF « (B REAWE

et mRE=(ARE R NEER S T A NREHAFY
BT AZ0x 100%

AHERHRNFHETAZ=(FHREHYE T AZB+K
BEHRETIAZ), 2

SRR FPERS

A FHEEBFONZ TR FEERE - RERAR
EER TS PRI M ISIR K 518 - RAIPTA MR
BEEAROEBEERE - PINEBHFR - EA
BE - BBREER - W EEMER TR R ER
FARNKR - BFRENFEK - 1E5 - SRR - 2
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Aspect B2: Health and Safety

The Group is dedicated to providing a safe and comfortable working
environment for our employees. The Group, at all time, strictly complies
with all requirements of relevant regulations, which include but not
limited to the following:

o Labour Law of the PRC

o Fire Control Law of the PRC

o Occupational Health and Safety Management System

o Special Provisions on Labour Protection for Female Employees
o Measures for the Ascertainment of Work-related Injuries

o Regulation on Work-related Injury Insurance

The Group strives to offer its employees a safe working environment
and minimise all potential risks on health and safety. We constantly
conducting the risk assessment and inspection on areas or workplace with
higher occupational hazard risk. During the Reporting Period, the Group
continuously enhanced the safety procedures, prevention efforts and
controls measures so that its employees can work in a safe environment
free of occupational hazards:

o Regular maintenance of equipment and buildings: The Group
conducts regular safety inspections and spot checks on electrical
equipment and workplaces. The Group implemented enhancement
measures for the existing and hidden danger on a timely manner.
For instance, laying rubber mat on the stairs to avoid slipping hazard.

e  Safety management reward and punishment system: Commendation
and generous reward will be given to those who have made outstanding
contributions in the investigation and treatment of accident hidden
danger, whereas reasonable punishment will be given to those who
violate the rules or impair safety production. The Group will assign
dedicated personnel to supervise employees who often breach safety
regulations.

o Maintenance of daily sanitation of workplace: Regular disinfection
was conducted to keep the working environment clean and hygienic.

BmEB2 - RENZE
AEEFNNRETRA—ER2FEOTERS -
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Effective management of environment, health and safety relies on
employee participation. Trainings were provided to the employees on a
regular basis and a variety of security activities were organised to raise
safety awareness and improve safety management skills. A series of
safety trainings were provided to new employees during the onboarding
programme and offered to existing employees annually. Trainings
conducted in a way where employees actively participate in activities, such
as fire drills and traffic safety study for drivers, aiming to strengthen the
safety concepts to enhance the safety awareness amongst the employees.

During the Reporting Period, the Group achieved no work-related fatalities
among its staff; nor loss of work days due to work-related injuries.

Aspect B3: Development and Training

Enhancement of knowledge and skills of the employees poses momentum
to the Group’s business development. The Group encourages all our
employees to pursue excellence in their fields and set examples for their
peers, leading to constant improvements in their job performance. The
Group provides personalised training plan based on their job functions to
maximise their potential and improve their career development. To ensure
effective implementation of staff training schemes, the Group formulated
the Training Management System during the Reporting Period, which
expressly sets out an integrated system and implementation process on
new employee trainings and upgrading trainings:

Induction: New employees are able to quickly and comprehensively
understand the corporate culture and system requirements of
the Company and concur with it, so that they can insist on their
own career choices. New employees are able to clarify their job
responsibilities and work goals, and adapt to the job role as soon as
possible and quickly integrate into the team.

i. Upgrading Training: It aims to improve existing employees’
professional ability, skills and techniques, comprehensive quality,
management capability, interests and hobbies, increase their self-
value, and reserve more management and core talents for the
Company. Upgrading training is divided into internal training and
external training.
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Internal training refers to internal departmental training and other
trainings organised by the Human Resources Department. Based on the
demands at workplace, the Group applies its internal training resources
to the communications on professional knowledge and skills among
employees, usually via sharing experience. Such training takes place in
the following forms: self-learning on the training materials shared on the
Group’s online learning platform, discussions at regular departmental
meetings, communication sessions for business teams and inter-
departmental sharing sessions. The Group formulated the Internal Lecturer
Management Measures to enhance the efficiency and effectiveness of
training as well as to cultivate a culture of knowledge and experience
sharing within the Group.

External training refers to external learning or training participated by
staffs designated by the Company. The Group encourages employees
to attend trainings and policy seminars hosted by external institutions
to improve their professional techniques and, whenever the work
arrangement allows. At the beginning of each year, Human Resources
Department will formulate annual training scheme according to the
feedback received in the previous year, the Group's strategic planning
and demand from each department, and it will prepare the training
curricular and course content on a quarterly basis. Relevant departments
can independently apply for external training to improve staff quality, and
the training shall be subject to the approval of the Company leaders. The
Human Resources Department actively organises the training and sharing
sessions for departments to exchange experiences and insights, promoting
employees to learn from each other for self-improvement.

B TEIER
B TE (%)
EMRIBONZIET

Employee training indicator

Percentage of employees trained (%)
Percentage of employees trained

by gender (%) BADLE(%)

Male 3

Female z

Percentage of employees trained REMESWZIIET
by position (%) BADL(%)

C-suit leader BREEE

Senior management SREEAE

Middle management PREEAE

Ordinary employee THET

MEREFIBNERPI M EREE DI - ADBEIREP AR E 1S
Al - RIBITAEPOFR - REEFAAEIERE
BTHRREMEZMNIMEARENIREE &
FEBN FREEET - BREIATITNET B
BEBEREBFERAZHIERETNEEEE
BHRTHAFIOE  E ) EERE BEMO =S
EWAETHR - REBESIE TR EED E
WE) REHJINRERYR  TEAKENEE
Mgt EE -

SNERIB IR R RSN B E RIETE A BHEINS A -
AEEEE THE TR PRFAI AR T - 200500
BEEMROEI RBERT A g - RITFERIMKE o
ANERBAISFENERELFERENDE - A
SENBE RS MR APIFRGEFEREIFE - B
ANERBPIRFEHIEHIAALRIEAR - 1868
ARPIRIA B EFRBIMFEIIARTTE TRE - FER
RIREEHBEBARMEE o ANERIPERABTE
FNFE  REPFIcERRERILGERE - RER
TERSE - E#HAERK-

Increase/

(Decrease)

i, (BD)

97.8 97.4 0.5
40.4 39.6 2.2
59.6 60.4 (1.5)
0.7 1.3 (44.9)
2.2 2.7 (17.3)
26.1 24.9 49
71.0 711 0.2)
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BTEIER

ARS8 (/) B )

BEURBINZIET R
SRR B (N BF)

Employee training indicator

Training hours per capita (hour)

Average training hours of employees
trained by gender (hour)

Male B

Female z

Average training hours of employees #Z@E U &5 HWZHIE T FH
trained by position (hour) FEINRFEL (V)

C-suit Leader BRESE
Senior management REEAB
Middle management FREEAS
Ordinary employee EEET

HERERRE

Increase/

(Decrease)

#®n, i)

57.3 354 61.1
46.7 16.3 186.5
64.3 47.4 355
40.5 19.3 109.5
75.2 40.8 84.1
70.5 31.1 126.9
51.9 37.1 39.9

Note: The percentage of employees trained = (Employees trained during the Reporting
Period/Number of employees at the end of the Reporting Period) x 100%

In order to implement the strategic planning for talent development of the
Group companies, establish and improve the talent training mechanism of
the Company, and build up a talent echelon for the stable development
of the Group companies on a sustainable and regulated basis, the Group
formulated the Talent Management System during the Reporting Period,
advocating the training principle of “with internal cultivation as the core
and supplemented by external introduction” “rolling in
and out” approach to carry out circular training. The talent management
group is formed by the senior leaders of the Group companies, the senior
management of subsidiaries and the Human Resources Department,
which is responsible for the review and evaluation of the Company’s
talents, determination of talent training objects and implementation of
training plans. The Company trained its talents via post rotation, internal
part-time job, upgrading training and internal trainers.

, and adopting a

Bt : RAEBIE D =R REHANZIEE PR E

REBAB)X 100%
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Business Etiquette Training Organised by the Group
S BRI RS EE
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Aspect B4: Labour Standards

The Group’s Employee Recruitment Policy, Employee Management
Manual and Performance Management System are in strict compliance
with relevant conventions of International Labour Organisation as well as
national and local laws and regulations. During the Reporting Period, the
Group achieves zero child labour and forced labour.

Child labour and forced labour are strictly prohibited in any form.
The Human Resource Department strictly verified the new employees’
identities through various compliant methods, such as collection and
verification of original identity cards and employment application form.
The Employee Manual of the Group clearly states that child labour is
strictly not permissible. Relevant departments must also regularly monitor
employment-related information and data, to ensure that there is no child
labour or forced labour.

Since its establishment, the Group has never recruited any child labour.
Nonetheless, the Group still presets corresponding measures to handle the
situation properly in the event of child labour practice was uncovered:

e Stop the work of child labour immediately.

o Report the situation to the local labour bureau, get a health
examination for the child workers as soon as possible and give
priority to treatment until recovery in case of occupational illness.
The medical expenses will be borne by the Group.

e  (Contact the parents or guardians of the child workers and arrange
to send them back to their original place of residence, return them
to their parents or guardians as soon as possible. The transportation
and food expenses during the repatriation will be borne by the
Group.

e If the child labour is the main source of income for his/her family, the
Group will consider providing financial assistance to the child labour.
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Our Business

Aspect B5: Supply Chain Management

The Group understands that effective management of procurement is the
most critical part to maintaining quality and safety of product and service.
Currently, the Group’s two suppliers are mainly small- and medium-sized
pharmaceutical manufacturers from overseas countries, and products
of the Group are mainly from Austria, Sweden, Germany, Cyprus and
France. In order to streamline the complicated procurement procedures
of importing pharmaceutical products from the aforesaid countries, the
Group has established the Management Regulation on the Procurement of
Imported Products with reference to the regulations of special authorities
such as the PRC General Administration of Customs, Entry-Exit Inspection
and Quarantine Bureau, China Food and Drug Administration (“CFDA").
Besides, the Group has also formulated standardized procurement
documentation for various pharmaceutical products. The Group has set
up the complete audit mechanism aimed at all the suppliers to ensure that
the quality and safety of the product and service procured are up to the
prescribed standard. Each audit process is described below:

e Acceptance audit: According to the Import Procurement
Management System (revised version) and Supplier Audit
Management System, prior to establishing any partnership with
suppliers or its sales agents, several factors will be considered by the
Group, such as conformance with the national standards, branding,
alignment with the Group’s strategic objectives, future prospects
in the Chinese market and other potential risk associated with the
Group’s core business and ESG issues.

o Process follow-up: The supplies will be inspected in accordance
with the requirements of Materials Management System to ensure
the continuous compliant with the Group’s standard.

o Evaluation management: According to the Appraisal Measures for
Suppliers, the Group organises regular comprehensive evaluations
of suppliers to review and analyse the product quality control,
technical competency, delivery performance and capability, product
conformance rate, equipment management capability, service
levels, etc. Based on the assessment results, the Group will develop
a qualified supplier list, identify strategic suppliers, motivate the
relevant suppliers to make necessary quality improvements, and
establishes a blacklisted supplier list to remove any disqualified and
non-compliant suppliers.

o Change of situation: In case of major changes in the production
conditions, specifications, models, production technology, quality
standards, inspection methods and other key factors that may affect
the quality of the purchased goods, the supplier shall be reevaluated
and an on-site audit shall be conducted if necessary. Change
Management System shall serve as the guidance when handling the
situation mentioned above.
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The Group is committed to jointly building a harmonious partnership and
a sustainable business ecosystem, to achieve win-win cooperation through
complementary advantages and mutual benefits sharing. The Group
builds a good relationship with its suppliers. Suppliers and the Group
maintained good working relationship and exchanged information on
new market developments and sales data of products in order to better
align and adjust the procurement and sales plans accordingly, which in
turn will create a sustainable supply chains that are resilient, transparent
and fair.

The Group also recognises the importance of environmental and social
risks arising from the supply chain activities, such as political incidents,
terrorist attacks, crisis, wars, public emergency events and other events
that are difficult to be predicted and prevented. The Group plans to
include more ESG risk identification standards in the Appraisal Measures
for Suppliers and formulate implementation measures to monitor the
behaviour of suppliers to address the potential negative environmental
and social impacts. In response to these risks, an emergency response
team of the Group has prepared various contingency plans and measures
in advance to manage some potential but highly disruptive incidents
should these incidents occurred.

Aspect B6: Product Responsibility

As the Group is a member of the pharmaceutical industry and the
products are prescription drugs, the product quality is utmost critical and
hence the potential risks must be controlled effectively.

To ensure product quality and safety, the Group strictly complies with all
national laws and regulations on product safety, which include but not
limited to the following:

o Drug Administration Law of the PRC

o Regulations for Implementation of the Drug Administration Law of
the PRC

o Good Supply Practice for Pharmaceutical Products

e The Implementation Rules of Good Supply Practice for Pharmaceutical
Products

Besides, the Group has a systematic system for managing pharmaceutical
product quality which is through active cooperation with the regulators
in their inspections. The Group proactively provides internal training on
the knowledge of product quality and safety and promotes the policies,
systems and concepts of quality management.
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The Group does not engage in any advertisement and promotion of the
prescription drugs because advertising of prescription drugs are strictly
prohibited according to the national regulations. The product packaging
and label that the Group involves were all issued by the National Medical
Products Administration (“NMPA"). The imported drugs purchased by
the Group are in compliance with national laws and regulations. The
Group has formulated the Import Procurement Management System,
which clearly stipulates the procurement process and contracts for
imported drugs, including regulations on the labels of imported drugs.
When conducting the import procurement business, the Group strictly
follows the requirements under relevant regulations, including Drug
Administration Law, Administrative Measures for the Import of Drugs and
Good Supply Practice for Pharmaceutical Products, to ensure the quality
and the safe and effective use of procured drugs. The Group stipulates
that a quality assurance agreement or contract shall be signed with
the supplier when importing procurement drugs, which requires such
document to include: drug quality that complies with relevant regulations
such as drug standards; drug packaging, labels and instructions that
comply with relevant regulations; and quality assurance and responsibility
for drug transportation.

Post-sales service and Complaint handling

During the Reporting Period, the Group did not recall any product due
to product quality issues, nor did it receive any complaints about its
products and services. All products are examined by the Institute for Drug
Control after their customs clearance, with an examination report of
pharmaceutical imports being issued.

The Group published the Management Regulation on Pharmaceutical
Product Return, which is a statement clarifying the implementation of the
voluntary product recall initiative and notifies the downstream distributors
how to handle returns and exchanges in an orderly manner. With the aim
to collect the records of adverse drug reaction and complaints from the
extensive customers base effectively, the Group has launched a dedicated
webpage named “Pharmacovigilance” on the company website where
the “Adverse drug reaction form” is used to collect the information of
patients, drugs used and adverse drug reaction. Upholding the principle of
“Sinco Pharma is determined to provide the public with safe, effective and
quality-reliable drugs to ensure safe the medication for patients”, each
feedback and complaint will be taken seriously by the management and
duly handled.
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Protection of intellectual property

The Group respects the intellectual property rights of cooperative
pharmaceuticals and actively protects the patents, trademarks, core
technologies, method of use and packaging designs of pharmaceuticals.

Regarding the Group’s intellectual property rights and trade secrets,
the Group’s Code of Business Conduct and Ethics, which was amended
during the year, clearly stipulates:

. All inventions, creative works, computer software, technology or
trade secrets acquired by staffs in the course of their duties or
through the Company’s information and technical resources shall be
deemed as company property.

e The Company maintained strict confidentiality policy with respect to
information obtained from customers, suppliers and other parties
in the course of business. Staffs are required to comply with all
written or unwritten confidentiality rules and policies and to fulfil
the confidentiality obligations and responsibilities applicable to them
during employment.

o Other than in the performance of duties related to his or her position,
staff shall neither disclose, release or publish trade secrets or
other confidential business information of the Company, nor use
confidential information beyond his or her duties, without the prior
approval of the Company.

The Group plans to strengthen and elevate its intellectual property
protection mechanism especially on the new product to be launched in
the future.

Quality assurance

In accordance with the national laws and regulations, the Group
established a management and supervision system to ensure the quality,
health and safety of our product and service. The Group cultivates a
quality-centric culture by involving all its employees. We provide high
quality products and service, and we aim to improve continuously, and
pursue excellence.
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In respect of hardware capability, the Group has always been storing
pharmaceutical products using advanced technology and facilities. In
addition, our product mix has always been attaining excellent quality
and safety track record in the import market. The Group has also been
cooperating with creditworthy parties of long-term partnership on the
provision of warehousing and logistics services. At the same time, the
Group has formulated the Third-Party Logistics Management System and
the Pharmaceutical Products Storage Management System accordingly,
and has formulated the Emergency Management System for Refrigerated
and Frozen Drugs Transportation in case of emergency events. A number
of precautions on drug transportation and storage are strictly stipulated
in such management systems, and responsibilities are assigned to specific
employees. A cold chain storage facility with advanced temperature
control technology and a precisive quality control system of the Group
was established in Shuangliu District, Chengdu, Sichuan Province,
ensuring a robust quality control system is in place for the Group.

The Group has a comprehensive system for quality inspection process, it
establishes and strictly executes the policies related to the Management
Regulation on Pharmaceutical Product Procurement, the Management
Regulation on Pharmaceutical Product Reception and the Management
Regulation on Pharmaceutical Product Acceptance, ensuring that all
product quality and safety operation programs have been taken place in
accordance with the standard procedures.

Privacy protection and security of information

The Group strictly abides by the rules and regulations regarding privacy
protection and information security of the countries/regions where we
operate, which include but not limited to the following:

. Administrative Measures on Internet-based Information Services

o Cybersecurity Law of the PRC

o Law of the PRC on the Protection of Rights and Interests of Consumers

In accordance with such laws and regulations, the Group is required to
establish a management system to ensure the data security and privacy
protection of our customers.

Aiming to ensure that distributors and sales are competent to protect
information security, to meet the national and industrial requirements for
corporate information security, we have formulated relevant management
document such as Distributor Management Measures, Sales Management
System and the Code of Conduct on Customer Service to clarify security
responsibilities and standardize technical requirements for developing
information security system based on national guidelines and standards
for information security.
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Aspect B7: Anti-corruption

During the Reporting Period, there was no case of corruption, extortion,
fraud and money laundering occurred within the Group. The Group
strictly complied with applicable laws and regulations, which include but
not limited to the following:

o Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong);

e Organised and Serious Crimes Ordinance (Cap. 455 of the Laws of
Hong Kong);

° Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(Cap. 615 of the Laws of Hong Kong);

. Criminal Law of the PRC;
o Anti-Money Laundering Law of the PRC;

o Interpretation of the Supreme People’s Court and the Supreme
People’s Procuratorate on Issues Concerning Application of Law in
Handling Criminal Cases of Corruption and Bribery.

The Group has been advocating honesty, integrity and responsibility as
its ethical values and opposing any form of corruption, such as bribery,
extortion, fraud and money laundering. According to national, regulations
and the actual industrial condition, the Group revised its Code of Conduct
against Corruption and Bribery and Anti-fraud and Whistle-blowing
Management System during the year to set up a comprehensive reporting
procedure for reporting non-compliance behaviors and protecting
whistleblower. Participants in Group’s anti-fraud activities include the
Board, the Audit Committee of the Board, the management, the Internal
Audit Department, the persons-in-charge in each branch and subsidiary,
the Legal Department, the Financial Department and the Human
Resources Department, all of which take joint responsibilities and actively
fulfill duties against malpractices. Anti-corruption training is incorporated
into the Directors and the staff training system to rigorously foster a
culture of anti-corruption.
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The Group also requires its employees and partners to sign an Anti-
corruption and Anti-bribery Letter of Undertaking on a mutually agreed
basis. The Group’s Internal Audit Department will also conduct audits on
executives in the Sales Department who are leaving the Group. The Group
encourages all employees, suppliers and other stakeholders to participate
in the anti-corruption and supervision system to provide oversight over
the integrity and work diligence of staff. We protect the informants and
witnesses, and adhere to the principle of confidentiality in reporting and
investigation.

An email box is available for internal employees of the Group and external
relevant personnel to report on internal staffs or relevant malpractices of
the Company, including complaint and reporting information about the
Company and its staff’s violation of professional ethics.

Whistle-blowing Email: xxgt@sinco-pharm.cn
Whistle-blowing Hotline: 028-62912963

Our Community

Aspect B8: Community Investment

The Group is committed to be a responsible global corporate citizen.
Community charities and public welfare have always been one of the
considerations to stimulate the Group’s business development. The Group
is concerned over the business operation impact on each stakeholder, and
strives to manage our behaviors to contribute to the communities where
we operate. The Group maintains close interaction with the communities
by participating in community activities and ensure that our business
development strategy takes into the consideration of our community’s
interests and benefits.

In March 2017, the Group established Sinco Charitable Foundation,
which had been operating until 2023. The foundation aims at providing
assistance to the impoverished patients within the community for them
to receive better medical treatment; improving unhealthy living habit
and health conditions of low-income patients; enhancing the publicity
of health knowledge and changing outdated mindset regarding getting
medical treatment.
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Bl AREMHE T EABETRESZ - A%
EzEEERT HEBIREMKHESERBRK
ERBR UEEBEBTEGHETERIBIE R
MERERRAREA - ERBENRHETIEHETR
FIRA

AEBAME T RIMNIEBASBBE FHMANSE
CERBARAME THERFEERN - RFEHARR
HABBRBEBRBERNRF  BWES -
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Content Index

“"Comply or explain” Provisions of the Environmental, Social
and Governance Reporting Guide

AEE =]
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BE HERERBREES
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Subject Areas, Aspects
FEHE - @

A. Environmental

A BB

Aspect A1: Emissions

BEAT : BELY)

General Disclosure Al

—RRRE

KPI A1.1
FARAERUER

A1.4
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Description

P

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-
hazardous waste.

BHEBRAEREEYER - FUKRTHEEES AERES
FEEYREEF

@ BR: R
() ETHETABEAZENEBERZNROINER -

The types of emissions and respective emissions data.

et R ARRR P B

Direct and energy indirect greenhouse gas emissions and intensity.
BEEREREEAEREBHHRERTE -

Total hazardous waste produced and intensity.
FELEEREENEEREE -

Total non-hazardous waste produced and intensity.

FELBREERNEERTE -

Description of emissions target(s) set and steps taken to
achieve them.
PRI SV E B R R ARERE L B F PRI 288 -

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
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Corresponding Sections
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Aspect A1: Emissions

[EEAT : B

Aspect A1: Emissions

[EEAT : BEY)

Waste gas and greenhouse gas
Hazardous and non-hazardous waste
BENEZERY

Hazardous and non-hazardous waste
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Aspect A1: Emissions
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Subject Areas, Aspects
TEHGR - EE

Aspect A2: Use of Resources

BEAZ - BREH

General Disclosure A2

—RIER

KPI A2.1
FARERUER
A2.2
A2.3
A2.4
A2.5

Description
Hut

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BIELR - KREMRMED)HEE -

Direct and/or indirect energy consumption by type in total
and intensity.
REAESMERER SMEEREEEREE -

Water consumption in total and intensity.
BIEKENEE -

Description of energy use efficiency target(s) set and steps
taken to achieve them.
TP ET S B RE IR A Aes B IR R R R E L B IR FTERER Y

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

FHACKEGE A AOR E R BRI - bARFTET S8 Ak Es
BIRENREDE L B IR 5R -

Total packaging material used for finished products and with
reference to per unit produced.
BNRFTRABRMBNEERBEESEUIEE -

Aspect A3: The Environment and Natural Resources

JEHA3 - IRIERAARENR
General Disclosure A3

—RRE

KPI A3.1
FARAERUEIR

Policies on minimising the significant impacts on the
environment and natural resources.

IIEEIRIE MR AR EREREAT ENBE °

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

MM EBRBHIRERAAERNEATEREHRERE
AR EBHNITE o
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Corresponding Sections
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Aspect A2: Use of Resources

BHEA2 : BIRfEMA

Aspect A2: Use of Resources

EBHEA2 : AREH

Aspect A2: Use of Resources

BEA2 : ERER

Aspect A2: Use of Resources

BHEA2 : EIR{EM

Aspect A2: Use of Resources

EBHEA2 : BREH

Aspect A2: Use of Resources

EBHEA2 : EBREH

The business of the Group does

not cause any significant impacts

on the environment and natural

resources.
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Subject Areas, Aspects Description
TEHGR - ER Hut

Aspect A4: Climate Change
[BEAL : FIREE

General Disclosure Ad Policies on identification and mitigation of significant climate-

— MR related issues which have impacted, and those which may
impact.
BRI R EH AN EEEVENERRFEBEENR
5% o

B. Social

B. d&

Aspect B1: Employment
BEBT - fE1F

General Disclosure B1 Information on:
—MH =
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
AT RE - BERES - TIERE - RE - TEK
2 Zolt - REGAREFE REFE

(b) BFHBETAGEAZENHBMEZRRAPINES -

KPI B1.1  Total workforce by gender, employment type (for example,

RS BUEIE full- or part-time), age group and geographical region.
IR EFRE (MR BEGRE) - FRRAR KR E 5 H)
EEMAE -

B1.2  Employee turnover rate by gender, age group and

geographical region.

IR FiERI MBS DHEERKLLE -
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Subject Areas, Aspects

TEHE - E@m

Aspect B2: Health and Safety

JEEB2 « fEFHELT S

General Disclosure

—RIER

KPI
RARAARUEIR

B2

B2.1

B2.2

B2.3

Description

i pus

Information on:

(@) the policies; and

Corresponding Sections

M=

Aspect B2: Health and Safety
[EHB2 - EFREZ S

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.

BRRHZE2THERERREREBEBELEEMN
(@ HX: K

() ETHETABEAZENREER RS

EYERS o

Number and rate of work-related fatalities occurred in each
of the past three years including the reporting year.

BE=ZF(BRERFE)EFRATTHHABRBIILE -

Lost days due to work injury.

HTEHBRATIERH -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
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Aspect B2: Health and Safety
[EHB2 - EFREZ S

Aspect B2: Health and Safety

EMB2 : LS

Aspect B2: Health and Safety
EHB2 : fEERERE
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Subject Areas, Aspects
TEHGR - ER

Description
Hut

Aspect B3: Development and Training

JBEB3 : Z/R I

General Disclosure B3
— AR EE
KPI B3.1
A SRS

B3.2

Aspect B4: Labour Standards
JEEBY - ST R

General Disclosure B4
—RH R
KPI B4.1
RSB AE EIE

B4.2
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Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRARITEE BT LERE N MHBRRENEER - #HiEdl
EE o

The percentage of employees trained by gender and
employee category.

BRIk EBERE SN IREB DL

The average training hours completed per employee by
gender and employee category.

RIERIREBERED - BREETHEIIN TR -

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.

B IEET S8 H|25 TH -

@@ BE: Rk

(b) BTFHEITABEALENBBEELARDINER
Description of measures to review employment practices to
avoid child and forced labour.

Ha R RSB P RE AR R E T RoaH|4 T -
Description of steps taken to eliminate such practices when

discovered.
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Aspect B3: Development and
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Subject Areas, Aspects
FTREE - EE

Description

B

Aspect B5: Supply Chain Management

JEEBS « (REHEEIE

General Disclosure B5
— AR EE
KPI B5.1
A SRS
B5.2
B5.3
B5.4

Policies on managing environmental and social risks of the
supply chain.
ERHEENRE Mg BB -

Number of suppliers by geographical region.

miwREHMEEREE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being

implemented, and how they are implemented and monitored.

A BRI MU EEANED - MERTEREN M HEREK

B ARABRRIT REESRITA o

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

A B R R B EIR AR Rt @ MR EH] - A

NMABBARITRERTTA

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

PR AR (B R B (R 1 2 IR REE dn R ARTS VBB - AR

TRBRBATIT REEERITA
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Corresponding Sections
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Aspect B5: Supply Chain
Management
[EHBS - HERE IR

Aspect B5: Supply Chain
Management
JEMBS : fLEsEE e

Aspect B5: Supply Chain
Management
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Aspect B5: Supply Chain
Management
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Aspect B5: Supply Chain
Management
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Subject Areas, Aspects
TEHGR - ER

Description
Hut

Aspect B6: Product Responsibility

JEEBG - EanE T

General Disclosure B6
— AR EE
KPI B6.1
R SRAE EE
B6.2
B6.3
B6.4
B6.5
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Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and
methods of redress.

BRMEHERMRBORERERZ S -
HARHERITER

EE  BRELES

() ETHETABEAZENRBERZNRIINER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
EERDEREMBRP R EEFREHMERKNE S
55 ©

Number of products and service related complaints received
and how they are dealt with.
PR E m RRIEEIRFE B AREE A ©

Description of practices relating to observing and protecting
intellectual property rights.
ot B 4 T R ARTS AN EE R R 1B 1 -

Description of quality assurance process and recall
procedures.
il E S E B R E mEIUGARfE -

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.
RICEEEERRERFLBBER - UREBRITRERR
A o
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Aspect B6: Product Responsibility
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Post-sales Service and Complaint
Handling
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Intellectual Property Protection
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Quality Assurance

EERE

Post-sales Service and Complaint
Handling
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Privacy Protection and Information
Security
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Subject Areas, Aspects
FTREE - EE

Aspect B7: Anti-corruption
JEEB7 : RE)S

General Disclosure B7
— AR EE
KPI B7.1
RAREIIETE
B7.2
B7.3

Description

B

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRAPTEFRER - B - WRFROERER

(@ HE: K

(b) BFHETABEATZENHEBMERRAPINER -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
RERAAHETASEEBERENEEENETHARN
BB MEFFAER -

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

AP EHE T R EBIR T - U RBRERITREERITE -

Description of anti-corruption training provided to directors
and staff.
i mES &8 TRENRE)SE -
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FTREE - EE

Description
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Aspect B8: Community Investment

JEEIBS : 1B E

General Disclosure B8
— AR EE
KPI B8.1
RS AE RIE

B8.2

Policies on community engagement to understand the

needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

BRI RS2 R T BEEMELRFENERELER TS
BERLRARABR °

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
HIEREE(NHE  BRER  BIHR RBE X

£ 8#85) -

Resources contributed (e.g. money or time) to the focus area.
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