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OVERVIEW

This is the third “Environmental, Social and Governance Report”
(hereinafter referred to as the “ESG"” Report) published by Shinsun
Holdings (Group) Co., Ltd., reporting to all stakeholders of the
Company with focused disclosure on the Company’s management,
practice and performance in economic, environmental, social and
governance terms.

PERIOD COVERED BY THE REPORT

The Report covers the period from 1 January 2022 to 31 December
2022 (being the “Reporting Period” or “2022"), some of its contents
cover the previous year.

SCOPE AND COVERAGE OF THE REPORT

The Report covers Shinsun Holdings (Group) Co., Ltd. and its
subsidiaries (hereinafter referred to as the “Group”, “Shinsun
Holdings”, “we” or "us”). Environmental related data covers the
operations that are under the Group's direct operational control, and
excludes the properties that are leased out; while social related data
covers the Group’s information.

BASIS OF PREPARATION

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (hereinafter referred to as the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials
and data, its preparation based on available information and the
review of information set out in the Report have been determined
on the basis of the identification and priority of importance of
stakeholders and the material issues relating to ESG, to ensure the
completeness, materiality, truthfulness and balance of the Report.
The standards and methods used to calculate the key performance
indicators (“KPIs”) data in this ESG Report, as well as the applicable
assumptions, are provided in the notes. Unless otherwise stated, the
preparation approach of this ESG Report is consistent with the year
as at 31 December 2021 (“2021"), however, with the considerations
of the reduction in the number of employees, projects and office
area, environmental data will only cover office operations that are
under the Group's direct operational control but excludes commercial
centers, therefore it is not comparable with the 2021 performance.
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ABOUT THIS REPORT

SOURCES AND WARRANTY OF RELIABILITY

Information and data disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that
the Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.

LANGUAGES AND FORMATS

The Report is available in both Chinese and English in electronic
version. For more information regarding Shinsun Holdings’
background, business development and philosophy of its sustainable
development, please refer to the official website of Shinsun Holdings
(http://www.shinsunholdings.com).

REPORT PREPARATION PROCESS

The Report is prepared through the process of working group
formation, data collection, interviews with stakeholders, questionnaire
research with stakeholders, framework determination, report
compilation, report design, and review of departments and senior
management.

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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ACTING CHAIRMAN OF THE BOARD’S STATEMENT

2022 RAERH B R IREN —F &K
MEHEMZELEINPRENES T
- UESFERE  UnERERE
NEEREFHER - RMABEGEEEEENR
IEfEEE R - HMWITERE(  FERT
KRIZREELERI NOOL BIRE
BRABNAFEER -

HREMR  BMBFRERYE - TLEAIR -
BARRBERAERLE RO HED
RERGEBREE BEREFTHI2A
B2 2RBEINEREEZ  BEXR
T REFPRAKAERKMENEEER
ERBER RMREREIREE E
mEANMARREFENER  REFPHR
RNNEEMNEDER -

HRERE  BMBBGeRsE  MEEE-
FEERKERTRHEIR BORKRY
NEEEEFNFEMEDE - £2022F ©
MRFENRSEEENRELE BERE
B A0 FE S SRR BC B R H R 8 - 3 DART 3
B REGERFTNGEHRT  FHEKED
ERBERBEAIS R MEE - RERERHE
] PN BRER—DHE -

HRET  BHMBHAARK  HEHELE -
BB HIERFERRE RETHER
EFENTHERE REBTEANEDE -
BMBETWREALE2REEMN L F
DERETHEL -

HEZR(EE)ARAR —T-FRIF HGRERWMS

The main theme of 2022 was addressing the challenges. In the
face of the considerable uncertainties in the market and in the
external environment, we were able to solidify our foundations with
conviction, ensure stability with quality and drive development with
change. We actively responded to regulatory requirements, complied
with regulatory policies and embraced changes in the industry, stayed
true to our initial aspiration to be a “Happy Life Operator (F4g 4 /&
38 pg) " and strived to achieve the sustainable development of the
Company.

As for our products, we persevered in providing quality services
and making innovations based on the traditions. We have been
continuously improving the quality of our products, and fully
leveraged the advantages and product characteristics of the four
product lines to achieve customer needs of “full-cycle, full-region
and full-age”, so as to precisely deliver the most suitable residential
products to the customers. As for our services, we focused on
ensuring the progress of the construction projects and the delivery of
products and the development of our service platforms to bring our
customers a quality experience throughout the whole delivery process.

As for the environment, we are committed to green co-existence
and harmonious development. While adhering to long-termism, the
Group strives to be a real estate enterprise that contributes to the
green transformation. In 2022, we continued to strengthen green
construction and green operation, actively identified and addressed
the impacts of climate change, promoted green design and green
construction through research and development innovations, and
continued to promote energy saving and pollutant control, thus
contributing to the country’s goal of “carbon peaking” and “carbon
neutrality”.

As for our employees, we are always people-oriented and we stress
solidarity. We seek to build a Shinsun family, create a fair and equal
working environment for our employees and protect their basic rights
and interests. We place the health and safety of our employees as our
top priority and give due consideration to their well-being.
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AGTING CHAIRMAN OF THE BOARD'S STATEMENT

As for society, we have always tried to share love and contribute
to the greater good. In our public welfare endeavors, we believed
in the saying “The one who eats a fruit thinks about the tree; the
one who drinks water thinks about the water source”. We actively
participated in various public welfare undertakings, such as urban
construction, poverty alleviation and education, helping the disabled
and orphans and disaster relief and charity. Under the Clover Plan, we
have continued to join hands with various parties to implement public
welfare and support activities through the four sub-items of Health
Fund, Education Fund, Children’s Dream Fund and Sharing Fund.

We will remain firmly grounded and stand up to the challenges
squarely, and will stay committed to creating a happy life with
ingenuity. Through providing better products and services for
consumers, creating more values for shareholders and investors,
and contributing to the public well-being, we will continue to strive
to become a warm, responsible, healthy and sustainable quality
benchmark enterprise.

Chen Hongni
Acting Chairman of the Board

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE

BITESGIE =

ASEBRRETAFEERER &
B BE RBREEA/ATREZROZL
iR - TEFSEREWESCRBT - A%
EEGREEEE NS B R MEE
TEEZESGHAGIE - EiRSBHHE
BEMNRRKEELE HEROXELE
B H B RFE S

ESGE B

HEERERENES/LER  WEWAE
BEREAEAMBIFELRMAZ B
L  AEECDRBRYAESETEE
REBRERERE RS HEEBIIMEKD
ESGT{E/N#H - A BESGHBEEEM AR
EECORITHEE BBILASEBR
B AL ZRPIHEBESG I IEM R E - W E A
ETCERERE -

HEZR(EE)BRAT =T

PUTTING ESG INTO PRACTICE

The Group has persevered on the path of sustainable development,
and has placed green, healthy and stable sustainable development
as the core objective. Under the ESG structure led by the Board, the
Group reached out actively to the views and suggestions of various
stakeholders to improve its ESG-related systems. While enhancing its
own commercial value, it also seeks to contribute to the community,
thus achieving growth and progress for both the Company and the
society.

ESG Management Mechanism

Shinsun Holdings follows a scientific approach to management and
has integrated sustainable development into its business operations
based on a clear management structure. The Group has formed
an ESG working group leading by the Board, collaborating with
the senior management of the Company and various relevant
departments, which is responsible for the communication,
implementation and supervision of ESG-related matters, and the
promotion of the implementation of ESG work by coordinating all
business and functional departments of the Company, and regularly
reported to the Board.
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EEZEEY The Board’s Statement
EFE2FEAESG HEAZEBRNESHESGRE N RBAERET - BHEHESGEIRHER - K
EEBREE SEEEeTHE B SESGRBEMBETER  SEEBKBRIITAIFER
Overall BEEEEERI UHAERIFUSELERENE BT HEH

responsibility
of the Board

G BEEAAESGI{E - WEHRESGT E/NMEREZ -
The Board of Shinsun Holdings is ultimately responsible for the ESG strategy and

working group

for ESG its performance. In an effort to drive the ESG management process, the Board

matters periodically identifies its ESG risks and opportunities, formulates sustainability
strategies and management guidelines in the context of its business, and
coordinates resources to support the implementation of sustainability initiatives.
The Board members meet periodically, oversee the Company’s ESG efforts and
solicit suggestions from the ESG working group.

ESGT e/ 4 ESGTEMEMEZE X ZHMESCTIE/NERAE - ESGITIE/NARBIBIE I EE

RIEBFER ARHEEREE BEREEAHFEERBIE SAREERBABES

Ensurance B o AR CESGIE VAT HMESSERIIE WIREBEEZRELDNUE -

of daily The ESG working group is responsible for the implementation of the ESG work.

implementation It assists in the development and implementation of sustainable development

by the ESG strategies, objectives and management guidelines to integrate sustainable

development into daily operations. It also reports regularly to the Board and
makes improvements based on the recommendations of the Board.

ESGE K 35 7
Identification
of ESG risks

FAEEBREANINNEEETREEENER - BRER LT ERESGAR
AR ABIE AT E RS - NEE D E R AL EPT R R EARESGERE
HEMBNAIHEEREE BERETELDH  YERBERUFEERBEIN
NRIFTHRE - EHIOE - RITMEBEIE -

Shinsun Holdings keeps close communication with internal and external
stakeholders to proactively identify and assess significant ESG risk issues for the
development of sustainability strategies. The Group discusses and approves the
significant ESG issues identified at different levels, formulates corresponding
sustainability strategies, objectives and management guidelines, and regularly
reviews and enhances its work, so as to keep up on international sustainability
trends and industrial practices.

ESGRIZEE
Monitoring of
ESG targets

ESGITENMABEENAKENAHBERRBN - FA SN ERE 7 HERT
SRENERE  SIFESCIERRRITHRE  YHAERTHNESETEE
HEMRN  VTHEFSHEEEERENNEFTERR -

The ESG working group is responsible for setting ESG targets and action paths
based on the Group’s sustainable development, as well as the concerns of
stakeholders and the international community. It monitors and regularly reviews
the accomplishment progress of the targets, while the Board monitors the
progress and achievements of the targets on a continual basis.

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE
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Communication with stakeholders

HEE T R

ESG work.

Shinsun Holdings gives attention to the views of the stakeholders,
tries to fully understand their expectations and concerns, so as to
improve its ESG management, and provide strong guidance for its

AEEZEANGEBEFBENG 548 In order to forge a bond of harmony and trust with our stakeholders,

wRMERTRARMNEBERT AR
s AR T M HI R A AR AR HIESGE

we use the communication channels shown in the table below to
incorporate the expectations of stakeholders into Shinsun Holdings’

BEAR o ESG management.
ER =l BErEE BEAR
STAKEHOLDER ISSUE OF CONCERN WAY OF COMMUNICATION
wEE/BR BIRAREE BEAE
EREERTE EF ik
BEERE
WEMTE

Investors/shareholders

pi
H

Employees

Operation in compliance with laws and regulations
Product quality and safety

LI EmRE

B Tl d e R s

E Rl

BEREHEHZE

Labour rights protection

Staff training and development opportunities
Remuneration and welfare

Occupational health and safety

B8 22 FT e X ) 48

BINAE DN

BERTHEELTER

General meetings

Conferences for disseminating
business results

Road show

Investment seminar

Websites of the Stock Exchange and
the Company

Email and WeChat official account

Voluntary periodic disclosure of
company information

Employees mailbox

Labour union

Employee satisfaction survey
Various employee activities

HEZR(EE)BRAT =T
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BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE

F = EBA TS BrEE BESNX
STAKEHOLDER ISSUE OF CONCERN WAY OF COMMUNICATION
7P EmE8RTE 3% 3
B RBEmEE EPmEERAS
REEFEBLLEELZR MiEZRTE
BEEEH FREED
Customers Product quality and safety Market research
Customer service and satisfaction Customer satisfaction survey
Protecting customer privacy and information security WeChat communication platform
Responsible marketing Theme activities
HERAIERH BEREEELD H %2R
EmE8RTE HBEFa
frrEEEe RIHER
HEBRS

Suppliers/partners

&

Communities

N L

Non-profit organizations

B B B E s

Government and regulatory

bodies

Occupational health and safety
Product quality and safety
Supply chain management

fRERMBEER

HEAE

EE T

Promoting the development of local economy
Community care

Biodiversity

HEAE

NwmEEE

Community care

Charity and philanthropy

1l 7 7R A8 7 3 R

FEEMER RS AYAR

i 7K B TR

e mARE L

£ 52 8

Operation in compliance with laws and regulations
Anti-corruption

Promoting the development of local economy
Waste management and pollution prevention
Saving water resources

Response to climate change

Energy conservation and emissions reduction

Daily communication

Bidding and procurement platform
Site inspection

Supplier conference

NEEEE

RS

Philanthropic activities
Community activities

NI )
BIEEY
Philanthropic activities
Cooperation activities

BEAR
AR I RETT RN
B & 1E

Telephone communication

Establishment of rules and
exchanges on implementation

Government cooperation

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.



ol {5 B S Ak
BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE

ESGE X 1 i &8 ESG Material Issues

WEMA - RPERAIBMEARE S
BE AHAERKRE 2ZEANNTE
REBR  #HHHA22EZE EX
WEP2IM2022F H E R AEESGEE
EHRE - KK RIPBERESGE KR
BENHE FEREXVNAERETY
NAESGREMREMYPE » MKW E
Hb [0 & 5 M 51 4E B 07 RO AR R o

During the Reporting Period, we identified a total of 22 issues
based on communication with internal and external stakeholders,
collection of public information and reference to domestic and
international industry best practices, and presented in this report
the ESG performance of Shinsun Holdings in 2022. In the future,
we will continue to follow up with the feedback and expectations
of stakeholders on our ESG performance based on the ESG material
issues determined, and respond effectively to the concerns of

stakeholders in a timely manner.

FEA IR E KM 4ERE MATERIALITY MATRIX OF SHINSUN HOLDINGS

R A EREEHTS
AEEHREE R Product quality

- Operation in compliance .. & . and safety
o with laws and regulations Anti-Corruption ()
a STEJREEME @ mARKEEEEE
= RERFBALREEES staff training and Customer service and
o) S S development —ggy satisfaction
I Protecting customer privacy (@) opportunities
w and information security TR g s
ﬁ BEEYERRSENA Labour rights Jeen bullding
= Waste management and protection i pE g IR
wn llution prevention i .

e @ Supply chain
o i management
; Occupational health and safety
= P .
= HrEs GEE ez
< Remuneration Energy conservation
= and welfare and emissions reduction
[T}

s EHRIRE(E
E EFHIRER Response to
S ITRE Saving water resources  cjimate Change
i Industry BEELH
il development . Responsible marketing
] S EEE Q- IRERHERE
2 HERR L Protecting
J-Q Community contribution . intellectual property
i ®
Charity and philanthropy
BiC| HBHRR
g Rural revitalisation
EMEHRE
Biodiversity

o HEHE

Social responsibility

o BRER
Governance responsibility

FEAEERR 2022 F BRI B EE

HREERNEEMY MATERIALITY TO SHINSUN HOLDINGS

RIEEME
Environmental responsibility

Materiality Matrix of Shinsun Holdings for 2022
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BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE

BUSINESS ETHICS

The Group has always adhered to the bottom line of business ethics,
strictly abided by the Anti-unfair Competition Law of the People’s
Republic of China, the Anti-money Laundering Law of the People’s
Republic of China, Interim Provisions on the Prohibition of Commercial
Bribery and other laws and regulations, and has formulated the Audit
Management System, Accountability System, Accountability Articles
and other systems. During the Reporting Period, we added two
institutional documents, i.e., the Supervision Management System
and the Measures for Rewarding and Protecting Whistleblowers and
Witnesses, to further clarify the responsibilities and authorities of the
supervisory bodies and the responsible personnel of Shinsun Holdings.
Through the two documents, the supervisory workflow and the
mechanism for monitoring and reporting were improved, and specific
and feasible solutions to reward and protect the whistleblowers were
introduced.

Anti-corruption is of paramount importance in the management
work of the Group. We set up multiple reporting channels such as
the "integrity whistle-blowing” window on the official website, the
“integrity window” window on the internal network, the “Integrity
Shinsun” WeChat Official Account, hotlines and email addresses
for reporting violations, to encourage stakeholders to monitor our
business integrity in real names or anonymously. In order to protect
the rights and interests of whistleblowers, the Group strictly complied
with relevant systems and offered financial rewards to whistleblowers
and witnesses who have made substantial contributions and recovered
large amounts of economic losses. We pledged to keep all the
information of the whistleblower strictly confidential, and we strictly
forbade retaliation against the whistleblower, and if such acts are
found out, we will take serious actions thereon. We made public the
notification of corruption and fraud cases to act as a deterrent in the
minds of all our staff.

In order to create a clean and honest corporate atmosphere, the
Group provided a number of anti-corruption training sessions for
Board members and the staff to raise their anti-corruption awareness,
create a healthy and fair workplace environment and work together
with internal stakeholders to promote compliance building. Related
anti-corruption theme activities and training include but are not
limited to centralized training of the staff, monthly notification,
reminders of integrity for important festivals and compliance and
integrity awareness education to the staff at the primary level during
on-site audit and supervision.

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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CREATE QUALITY PRODUCTS OF EXTREME INNOVATIVENESS WITH CRAFTSMANSHIP
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Shinsun Holdings believes that the house is the container of a happy
life, the community is the carrier of a happy life, and the service is an
addition to a happy life. In order to effectively practice the product
and service concept, we respond to the core needs of our customers,
continue to iterate and optimize products and services, and bring
customers an all-round happy life experience.

FOCUSING ON INNOVATION, RESEARCH AND
DEVELOPMENT

In terms of R&D management, we always adhere to the principle
of being customer demand-oriented, continuously improve our
own R&D management system and standardize the management
of product design. Shinsun Holdings has implemented R&D systems
such as the Guidelines on Structure Quota Design and the Guidelines
on Building External Facade Design Management and Control,
to further improve the coverage of design standards for projects
so as to ensure comprehensive quality design and efficient R&D.
Meanwhile, the Group issued the Administrative Measures for Joint
Review of Construction Drawings and the Residential Design Defect
Database, to avoid the problems that often occur in the design
stage by strengthening the advance control so as to guarantee the
professionalism of R&D design.

At the same time, we continue to practice the standardized
development model and promote the construction of a standardized
product library around three major categories, namely, architecture,
fine finishing and landscape.

Product Innovation

With the four genes of abundance, health, freedom and happiness as
the core of its products, Shinsun Holdings is committed to creating
new coordinates for contemporary urban life through the iterating
and upgrading of its product system and creating the living experience
combining comfortableness and functionality for the property owners.

Product system innovation

In terms of product innovation, we are committed to better matching
and meeting the needs of contemporary families for living space.
Starting from the three major customer contacts of “happiness,
people-oriented and varieties”, we continued to focus on the
construction of physical space while continuing to go deeper and
deeper from the dimensions of interaction, intelligence, quality,
details and innovation, creating four product lines through iterating,
namely Top series (TopZ ), Cloud series (Z£18 %), Mansion series ( fF
%) and Arbor series (%) .
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At the same time, the Group continues to upgrade the supporting
landscape system of its products to create a more humanized living
environment for its products. During the Reporting Period, we
continue to improve and innovate the “energy-gathering” landscape
system, which covers five major components, namely the “ritual
system”, “self-cultivation system”, “vitality system”, “intelligent
system” and "ecosystem”, which organically combines community
landscape with aesthetic, safety, social, health and other user needs,
so that property owner can feel the humanized care.

Technological innovation

Shinsun Holdings is committed to applying innovative technologies
to product design, actively exploring the research and development
efforts on assembled building technologies, exploring solutions to
improve building quality, safety and construction efficiency, and
empowering the product transformation and upgrade of Shinsun
Holdings.

Customer experience innovation

Meeting the needs of users is the core driving force behind the
product innovation of Shinsun Holdings. We continue to integrate our
product design concepts with the actual life needs of our customers
and enhance our product power from a practical perspective. From
the perspective of its customers, the Group attaches importance to
healthy living.

Intellectual Property Management

The protection of intellectual property achievements is an important
guarantee for continuing to promote product innovation. Shinsun
Holdings strictly abides by the Copyright Law of the People’s
Republic of China - the Trademark Law of the People’s Republic
of China and the Patent Law of the People’ Republic of China
and effectively regulates its business practices through a sound
trademark management process and management mechanism,
while comprehensively protecting its rights and interests. In order
to fundamentally improve the protection of intellectual property,
we regularly conduct training on the topics of intellectual property
management system and knowledge to enhance the awareness and
level of intellectual property

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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CREATING QUALITY PRODUCTS

The Group adheres to its corporate positioning of “happy life
operator”, with the vision of becoming a healthy and sustainable
quality benchmark enterprise, and insists on providing high-quality
and reliable products to its customers. Based on a systematic and
hierarchical quality management process, we strictly require ourselves
to improve the quality management system through digital means,
continuously improve the standard of quality inspection, and
strengthen the quality management level of our personnel.

Quality Management

Shinsun Holdings strictly follows national and local laws, regulations
and standard codes, such as the Construction Law of the People’s
Republic of China, the Regulations on the Quality Management of
Construction Projects, the Construction Site Management Regulations
for Construction Projects, the Construction Code for Residential
Buildings and the Unified Standard for Constructional Quality
Acceptance of Building Engineering. In the project approval and
design stage, we actively carry out major geological risk assessment
and third-party drawing review work in accordance with relevant
requirements to guarantee the safety of important design structures.
In the construction stage, we have established a quality management
process covering before, during and after the relevant events through
the control of the Group and business unit to proactively identify
and prevent quality risks in the construction process and enhance the
efficiency of quality control by evaluating the closed-loop type.

In order to continuously improve the quality of the projects and
standardize the management actions of joint inspection of projects
before sales, we prepared the Administrative Measures of Shinsun
Property for Joint Inspection and Scoring of Three Treasures for Sales.
At the same time, in order to continuously respond to the market
development needs, we have continuously upgraded and iterated
various projects management systems and construction operation
standard guidelines and methods, and upgraded the third-party
special unannounced inspection system. This year, we completed
the preparation of Unannounced Inspection 5.0 System of Shinsun
Property, which refined the scoring items for quality management
and strengthened the focus on red-line management behaviors during
construction to improve project works quality and management,
thereby reducing project construction and delivery risks.
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High quality delivery is an important guarantee for us to enhance our
product power. This year, the Group added the Third Party Special
Unannounced Inspection System for Underground Construction to
the quarterly unannounced inspection to further standardize the
management standards and processes during the construction process
and before delivery. In order to effectively prevent delivery problems,
we have adopted the form of “construction site open day” to link up
with the property owners to participate in project quality supervision,
show the construction process and delivery results to the property
owners, and gain customer satisfaction with quality that can stand up
to scrutiny.

Quiality improvement of construction third parties is also one of the
important objectives of the quality management system of Shinsun
Holdings. We have revised the Supplier Management System of
Shinsun Property to optimize the whole process management
mechanism for the gradation, evaluation and penalties for non-
compliance of suppliers. The third party quality management
system comprises key elements of qualification review, clarifying
requirements, reporting duty, management at source and regular
evaluation. Related initiatives include but are not limited to
conducting supplier qualification reviews; establishing an inspection
team to inspect and score important projects of suppliers; clarifying
the project quality requirements on each supplier and constructor in
the contract; conducting acceptance checks and retesting in strict
accordance with the contracted brands to control quality at source;
entrusting third-party units to conduct special inspections on some
materials; carrying out quarterly unannounced inspection, including
actual measurement, quality risk, red line management, etc.; setting
incentives and penalties measures based on review results; linking the
review results with the performance of project management personnel
of Party A; and conducting semi-annual and annual evaluation on and
grading of suppliers’ project quality as a reference for subsequent
cooperation.

We are committed to enhancing the efficiency of quality management
through information-based management initiatives. The Group utilised
the digital project platform of Shinsun Holdings and built it into a
comprehensive management and control platform covering the whole
process and whole project dimensions such as progress control,
quality control and evaluation and analysis, realizing data-based and
information-based project work management.
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Quality Culture Construction

The Group attaches great importance to the quality awareness and
level of its employees and has built a regular quality training system.
At the Group and regional company levels, we have developed annual
training programs covering professional contents such as quality
control system, operation plan management and landscape and
decoration construction. We carry out targeted training programs
according to the level and position of personnel, and link quality
training to performance allowance, and include the completion and
effect of training in the performance appraisal for personnel, so as to
deeply plant the importance and requirements of quality management
into the minds of the employees.

The Group regularly conducts the promotion of and special training on
systems such as the Group and Regional Standard Building Practices,
the Administrative Measures for Joint Review of Construction
Drawings, the Operating Guidelines for Standardized Management of
Mechanical and Electrical Installation Works, the Operating Guidelines
for Leakage and Cracking Prevention Management, etc.

In addition, the Group has established a credit system for the People-
oriented Classroom, which sets out the requirements for hours of
online learning in quality management each month for all current
employees, and regularly publishes the rankings with the aim of
improving employees’ personal professionalism and professionalism
quality in quality management and control.

With quality product quality management, Shinsun Holdings has
gained good brand reputation and unanimous recognition from the
industry and customers.

GUARANTEE OF QUALITY SERVICES

Adhering to the brand concept of “personalized happiness in every
sense”, Shinsun Holdings aims to create a happy life for thousands
of families, and is committed to listening to customers’ demands,
providing customers of residential and commercial services with a
supporting and dedicated customer service experience, and conveying
concept of Shinsun-style happy life to customers.

Residential Services

Behind the stable delivery is the quality customer service operation
system and attentive customer communication of Shinsun Holdings.
We take the advanced “all-age, all-cycle” service concept as the guide
to create a good community atmosphere, so that the property owners
have a greater sense of belonging, comfort and quality.
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Service improvement

Empowering our customers to live a better life is the power which
drives us to move forward. We uphold the goal of “more warmness”,
and through insight and exploration of the service needs of urban
families, we upgraded and built a “Happy n” five-dimensional service
system, covering five core service contents: happiness tribe, happiness
space, happiness community, happiness service and happiness
neighborhood, and providing customers with an all-age, all-cycle
Shinsun-style happiness life experience.

On this basis, we released Service Milestone Node Management
Standard and Operation Guidelines Based on Customer Touch Points
1.0 and built a full-cycle service system. Around the process of
product development, we set up the management requirements and
standard actions of six service milestone nodes based on different
customer touchpoints, which run through the overall service process
of pre-contracting, contracting, waiting period, pre-delivery, delivery
and post-delivery.

In terms of risk management for customer service, we have
established a full-cycle risk management and control system. We
have upgraded and released the Shinsun Customer Relationship Cycle
Operation Manual to guide the implementation of customer service
risk management work across the Group. At the same time, we have
collaborated with several departments to carry out special inspections
of sales contracts, by a combination of self-inspection and random
inspection to identify risks.

While continuing to improve our service system, we are actively
exploring various possibilities to upgrade and build our core services.
During the Reporting Period, we continued to promote two major
customer services IP', namely “Happiness Service Officers” and
“Property Owner Quality Officers”, to guarantee the link-up of
the customer service at every stage, took the initiative to identify
problems from the customer’s perspective and corrected them in
a timely manner, and actively built a trusting relationship with the
customers.

Communication with Customers

We have injected the spirit of “people-oriented” into the context of
community happiness growth, created a form of community life that
can cover all age groups, promoted community operation, provided
the property owners with the pleasure of life without boundaries,
and with the community as the platform, we have incubated several
community activity IPs with the characteristics of the Group through
years of accumulation.

R R R AR EIRIRE -

IP: A unified brand image for marketing and its corresponding management standards.
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Response to Demand

We attach great importance to communication with customers
and actively expand communication channels to ensure that we
understand and meet customers’ demands in a timely manner, so that
“happiness” is constantly online. Shinsun Holdings has set up multi—
channel communication methods, such as online and offline, business
end and customer end, to form a full-cycle, full-coverage customer
communication feedback and processing mechanism from contracting
to delivery.

Every positive communication with and timely feedback from our
customers reflects the Group's pursuit of service quality. We have
released a series of customer complaint response systems, including
Call Center Operation Guidelines, Operation Guideline of “Happy
Service Officer” 1.0, Operation Guidelines for “Property Owner
Quality Officer” 1.0 and other systems to clarify the customer
complaint management system of Shinsun Holdings, follow up the
processing and assessment of customer complaints based on “2157"
time nodes, standardize the standard process of problem consultation
and complaint handling and ensure that the feedback from the
property owners can be dealt with in a timely and effective manner.

“2157" Time Nodes Standardized Customer Complaints Management
System refers to:

e After receiving a customer complaint, the responsible department
will accept the order through system within 2 hours

e A preliminary solution will be formed and feedback will be given
to the customer within 1 day

e The handling will be completed within 5 days

e |If the handling cannot be completed in more than 5 days, the
progress will be reported to the customer once every 7 days until
the complaint is concluded

Shinsun Holdings also incorporates relevant indicators such as the
timely rate of complaint acceptance, timely rate of complaint feedback
and complaint conclusion rate into the performance assessment
index system of regional companies to continuously strengthen the
implementation of closed-loop of complaints.

During the Reporting Period, we have not received material
complaints.
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Customer Satisfaction Management

Shinsun Holdings adheres to the concept of “be service-oriented and
attain to perfection”, actively explores and satisfies various needs
of customers, “creates happy living with heart”, and continuously
improves customer satisfaction.

In order to better integrate customers’ opinions into our service
system, based on the analysis and research of customer satisfaction
results, we launched the “Wind Catcher Action” from two
perspectives: product and service, risk and quality. Focusing on the
three service nodes of sales, delivery and occupancy, we highly refined
customer service standards and requirements, vigorously promoted
the improvement of service quality in the whole cycle, and set the
future work direction to further improve customer satisfaction.

Customer Rights and Interests Protection

The Group strictly complies with the provisions of the Advertising
Law of the People’s Republic of China, the Real Right Law of the
People’s Republic of China, the Law of the People’s Republic of
China on the Protection of the Rights and Interests of Consumers,
the Personal Information Protection Law of the People’s Republic of
China and other laws and regulations, attaches great importance to
the protection of customer privacy, safeguards compliance marketing,
takes the initiative to build a marketing management system
and compliance marketing risk control mechanism, and actively
improves customer privacy security protection measures, to provide
comprehensive protection for customer rights and interests.

We have formulated the Management Measures of Shinsun
Property Group for Distribution and Universal Channels to unify the
management and control of the distribution and other marketing
caliber of the selling parties, and to improve the risk control process
in marketing in a targeted manner and clarify the marketing norms
and management standards based on the risk issues identified in the
marketing inspection for the frontline and the routine review of the
Group. At the same time, we released the Marketing Organization and
Management Measures of Shinsun Property Group to further clarify
the organizational structure of marketing and set out requirements
for the allocation standards of key management positions, so as to
strengthen the team level of marketing managers. In addition, we also
revised the Management Measures of Shinsun Property for Marketing
and Procurement to reasonably simplify the process in combination
with the practical situation in order to enhance and optimize the
efficiency of marketing management.
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RTRELEHEATHRENG — A5H In order to ensure the standardization and uniformity of marketing
HEAREBEBRMEENREARIEERT content, the Group has adopted comprehensive compliance marketing
TEHNAREHERE UEBTARME initiatives for both process management and capacity enhancement to
B AEBENAREHEERERENOT : effectively practice responsible marketing. The Group’s management

measures for compliance marketing are as follow:

miEE R

Process Management

FEREHEM BEHTBBIRE BHAMZ R QR FERRRTT AT N

EHER - BRZBMENFIHMAARRTREENXTF - MAETERRNEZILH -
NEMBBRREARR T EHIIFERETR

Ensure that the marketing materials and marketing words have been reviewed by
all project lines and regional companies before they are outputted

Before the sale, cooperate with multi-functional departments to conduct strict
examination and control on the text and materials of all public display areas, and
open and show them to the public only after they comply with relevant laws and
regulations

e WiRTH

Capability Improvement

HEEHEABETEROSRBEETERES R EAERERET A LMEF
BF

FEESE T RTNEEXGEABHHEEABETERE] - BBRIHE
ABWMEXE  AEBHEBEREEH L OEMILE

Strict words and industry standards assessment are conducted on incoming sales
staff, and meet the assessment standards before they are allowed to receive
customers

Invite project landscape, engineering, designers and other professional line
personnel to conduct professional training for sales staff to enhance the
professionalism of sales staff and deepen the grasp of the output caliber of project-
related product information

Outcome Check

BREAREETONAER B HHEABURSETRY  RANETHE
H B R

Insist on carrying out monthly visits and unannounced visits to the sales center,
check the sales staff’s words, and at the same time, carry out the corresponding
merit rewards and demerit punishment

BTEIFRESESHEENE BN E In order to better ensure the implementation of various marketing

B BTG EFMGTHE B policies and measures, we regularly organize marketing management

THIABEHEEREN LA EHEITER training in a combination of online and offline ways, combining

MERRMMEEHZ Y IEESIRG EE actual cases and lessons learned in marketing work to promote

TEE REEEHNLERG2E - various management systems and ensure a quality marketing service
experience.
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Personal privacy protection is an important part of consumer services
and rights and interests protection, and is a necessary guarantee for
the development of our digital customer service. While developing
the work plan for personal information protection, the Group actively
responded to the Personal Information Protection Law of the People’s
Republic of China by focusing on analyzing the information security
issues involved in its own business level. We prepared and issued the
Impact of the Personal Information Protection Law on Real Estate
Enterprises, and summarized and established five major information
security protection principles in the process of developer services. The
five major principles include: following the principles of lawfulness,
fairness, necessity and good faith; adopting the approach that has the
least impact on the rights and interests of individuals and is limited
to the minimum scope for achieving the purpose of processing;
processing personal information should follow the principles of
openness and transparency; processing personal information should
follow the principle of personal information quality; and the principle
of taking necessary measures to ensure personal information security.

At the same time, we continue to create a secure environment
for digital services through technology applications and optimized
management processes. We have adopted information encryption and
permission settings to deploy data isolation solutions, while setting
clear data access rights for employees and immediately canceling
accounts after employees leave office, greatly reducing the possibility
of customer information leakage and guaranteeing information
security.

Commercial Services

Shinsun Holdings actively pursues mutual growth with our merchants
and consumers, constantly improving the quality of our services to our
merchants, safeguarding the safety and rights of our consumers, and
better realizing the operation of our commercial centers.

Merchants Services

For a long time, the Group has adhered to the business philosophy of
“innovation, quality, scenario and warmth” and implemented strict
merchant access and daily management standards. Meanwhile, in
the face of resurgent and concentrated outbreaks of the COVID-19
pandemic in local areas, we have continued to implement merchant
assistance initiatives to provide strong support for the safety and
stable operation of the shopping malls.
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We conducted satisfaction survey on our merchants and, by collecting
feedback from our merchants, took timely corrective measures to
provide them with a humanized service experience and reliable
operation services. The satisfaction survey mainly covered operation
management, property management, on-site business environment
and business planning activities. The survey results showed that
merchants were highly satisfied with the rigorous and meticulous
operation and management, and also put forward important
suggestions for some of the work. In response, we actively carried
out service improvement work, put the survey results into action,
and promoted the improvement of service level with the voice of
merchants. Measures related to merchants’ satisfaction improvements
include but are not limited to implementing regular operation
management knowledge training for operation management
personnel to accelerate the improvement of operation management
capability, and increasing the frequency of equipment repair and
maintenance, and conducting regular cleaning of the air conditioners
of the merchants to ensure their optimal use during operation.

Consumer Services

In the process of commercial service management, we attach great
importance to the service experience of consumers, actively listen to
their opinions and suggestions, and are committed to creating a warm
and reassuring environment for them.

We continued to strengthen our infrastructure and carry out various
marketing activities, adding a series of diverse consumer service
initiatives to create more convenient and comfortable service
experience for consumers. Related initiatives include but are not
limited to:

e New touchless parking service to shorten the waiting time for
consumers to enter and exit the shopping mall.

e New baby care room services to make it convenient for parents on
travelling with babies to care, for nursing, breastfeeding, milking,
feeding and meal preparation.
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GREEN OPERATION AND LOW CARBON

With green development as an important corporate goal, Shinsun
Holdings is committed to controlling and mitigating the environmental
impact of its business activities on the places where it operates. We
are constantly improving our environmental management system
and system, integrating green development into all aspects of
corporate operations and project construction, practicing sustainable
development strategies with openness and innovation in the process
of management, design, construction and operation, and actively
fulfilling our corporate responsibility to the environment.

STRENGTHEN GREEN MANAGEMENT

The Group strictly abides by the Law of the People’s Republic of China
on the Prevention and Control of Solid Waste Pollution, the Law of the
People’s Republic of China on the Prevention and Control of Water
Pollution, the Guidelines on Green Construction, the Environmental
Protection Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control of Pollution
from Environmental Noise, and other laws and regulations, and has
established a sound rules and regulations and management system.
During the Reporting Period, we did not have any relevant incidents
involving significant fines or penalties for violating PRC environmental
laws and regulations.

Environmental management objectives

Harmonious coexistence between humans and nature is one of the
guidelines of “Creating a Happy Life” of Shinsun Holdings. To lead
by example, Shinsun Holdings has set targets for greenhouse gas
("GHG") emissions, energy management, water efficiency and waste
management to continuously improve its sustainability performance.
We are actively implementing actions in line with our environmental
management objectives and are deeply committed to the concept of
green development.
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The Group's environmental targets are as follow:

AR E R B HEK
Reduction of GHG
emissions

BEOREBEMEBEENRENERER  NFEF I FEEBNREN
AR BEBRNIKZEMRE
WA ER 8 TERETT

We will gradually build a carbon emission management system covering all our
operations and strive to maintain and reduce our overall carbon emissions

We increase investment and procurement of renewable resources

We reduce unnecessary employee travel

SER{LAERE B
Continuous
strengthening of energy
management

SEBRICEREERER  BITRREARE
BABRELRAEIR B & H) fE A [E
MRBT  HEBIAIEEHNSMERIREER

We continue to optimize our energy management system to improve the efficiency
of energy use

We expand the application of clean energy in our projects and operations

We strengthen energy-saving training and awareness among employees, suppliers
and partners

BERABKEE
Steady improvement in
water efficiency

RREVKRBEIRMOER - IES/KERNA X
MRET HEFRAIEEHOESKFIREE

We explore the application of water-saving devices and technologies to improve
water utilization

We strengthen water conservation training and awareness among employees,
suppliers and partners

TERBEYE IR
Improvement of waste
management mechanism

REMH D EBRA - IKERY D UL
E—FHEREZER N (PIIE G D) FREEE i
RRET HEBLAEBHURSBEH

We explore material recycling and reuse, and increase the proportion of waste
recycling

We further promote waste reduction measures such as green office (e.g. paperless
office)

We raise awareness of waste separation among employees, suppliers and partners

HEZR(EE)BRAT =T
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Response to climate change

Climate change is a common global challenge today. The Group
is actively responding to the “double carbon” goal, implementing
low-carbon initiatives and integrating national development with its
own to proactively address the risks posed by climate change to its
business operations.

During the Reporting Period, the Group effectively identified the
impact of climate change on our operations and finances with
reference to the recommendations of the Task Force on Climate-
Related Financial Disclosures (TCFD), and analyzed the existing

HEWMEE WO TSRS A N EY response initiatives of Shinsun Holdings.
B o
mRER AREZ FHER
Risk type Risk factors Response initiatives
FH BE K EBRE | HTRARERZRHRER IR UTHRREZER:
BRNRRRESERAR |+ REEAGERRE RAIRBHLERNEGEREHER REET XEREFPHZE:
= o BBEEFMEN BRES RKBAIERORFREIAET  fim RERES Wiwl
£t Extreme weather events BRERBES TR ERATIERER - M58 L0IE BBt Ra  BHETEE AKX
Acute such as rainstorm, BlRakat
typhoon, flood, extreme | »  REBEE M BREMANEROREFRIEIAET Gl ERFABRYMERENHE
high temperature and cold ETHE - AERERERREKRRERRNANRR  UREER P MANBRERE - #
climate RIELETNERSOE-BNSARE

o EEBRMARBRRE  BRERM FEMNELEEREARDERTIMTNRT -
mELRE EREIERNER TEaBNIKAR

o We develop extreme weather warning mechanisms and emergency response plans, and conduct
regular emergency drills;

o We monitor extreme weather at all times and prepare and respond in advance or in a timely

EERR manner to ensure the safety of employees, property owners and merchants;
Physical Risk »  We incorporate rainstorms and floods into the design and construction planning of the product
depending on the location of the project, for example, investing in the development of “sponge
SEEERENEEY city” related projects to reduce the risk of flooding and replenish groundwater, strengthening
g o the site flood prevention control design of mountain project, flood prevention water stage and
Chronic Effects such as changes in bulkhead design of lakeside or riverside project;

temperature and rainfall We incorporate typhoon into the product design and construction planning depending on the
location of the project, for example, the exterior wall insulation materials are modified during
the design phase to significantly reduce the risk of the overall insulation layer falling off due to
typhoon weather, and the project is designed to prevent strong winds to ensure that the main

structure can resist the maximum wind pressure of a 50-year event;

»  We add anti-flooding design to the project to ensure that switching stations and substations
should not be set up in places where the terrain is lower than the outdoor floor. If it cannot be
avoided, measures to prevent flooding should be taken and a reasonable drainage plan should
be adopted.
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SR EBRR L A
Introduction of policies
related to energy
conservation and emission
reduction

RERIUREEE REARBHRANNREREARARARNEN  BEREEERE:
RERCRLERORERFNABNEANEE  JAREEPHASRANEERERLR:
EERRERRTHER SERGEBEEANZE BREURERAERRZSERARE
BREXARBHER -

We keep an eye on and sort out the disclosure standards of carbon emissions and updates to

Eﬁiyﬂa/fdé !aws and regglations by regulatory and investment institutions, and continuously standardize
law mformat!on d|sc|osu‘re;‘ o . N
BERNENESREER |° Wg contmuelto optimize the rnomtormg gnd d|sc|osurel of energy and carbon emission q§ta of
Stricter emissions reporting Shinsun Holdings to meet the increasing disclosure requirements of the regulatory authorities;
obligations o We take low-carbon, energy-saving and green attributes into consideration in the product
development phase, and explore green financing opportunities through a sustainable financing
framework to reduce the risk of increased costs.
o ERIGERERHIEL BESSLAKNERAAERRH RAENBESD
o ERANSRZEBERIBLERAERRMERN AR fINFBIBLER NER
KE& L) ZERBARZREHSREBEORR
o BERRREARMANEHCRERNS WO ERORIR -
i EHFW&?{T‘L}EX * We adhere to the concept of "green building design" and continue to incorporate the goal of
Technology Low emission technology energy saving and emission reduction into the process of product design and development;
requirements o We explore the possibility of using renewable energy or low-carbon technologies in the project
in the pre-design stage, for example, using renewable energy, such as solar (photovoltaic) or air
source heat pump systems to achieve energy saving and consumption reduction;
o We continue to explore assembly technology and intensive construction technology, etc., to
reduce the carbon emissions of our products.
o RERRGERYE ERBLERANBIARA:
PRI BIRERERZ(EY BRAEEEAR ERGEMHNRENL:
REZHACERNER |\ pagEexifgE0s) REGEEHERSY BERBER -
i Consumer preference for |4 \ye continue to increase our focus and investment in green building and low-carbon
Market green products construction projects;
o We pay attention to the trend of price changes of procured goods and control the procurement
cost of green materials through rational allocation of resources;
FREHR L Rising o We promote the low-carbon transformation of the supply chain and reduce procurement risks
procurement costs through supply chain communication and " Green Chain Initiative”.
B FPRARHLE |o BIMAKEREBEEMRA RAUSEERNGLRREMLTAFRMOER
BEENER o BEBLCROMNERRE BEANZAEHTMERBEERR -
Media, customers and o We gradually increase our investment in green construction projects, enhance and promote the
) the public's attention to energy-saving and environmental attributes of our products and the application of emission
I%%it . corporate responsibility reduction technologies;
eputation 9 v N » We continue to optimize our corporate external communication channels and actively update
%Emﬁﬁﬁ REREH our stakeholders on low-carbon initiatives and achievements.

Stakeholders' concerns
about negative information

BEER(EE)ERAR T FRE HFREARSE
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CREATING GREEN PRODUCTS

In the product design and development stage, Shinsun Holdings
adheres to the concept of green building design, and provides
green buildings that are healthy and applicable, efficient in use,
and in harmony with nature by maximizing resource conservation
in nine aspects, including land saving, water saving, energy saving,
prefabricated building system, planning and architectural design,
emission reduction, innovative research and development interior
decoration design, and intensive construction technology etc.
throughout the life cycle of the building.

PROMOTING GREEN ENGINEERING

As a responsible corporate focusing on sustainable development,
Shinsun Holdings has been exploring green engineering for a long
time. We adhere to the concept of environmental protection in
the process of project construction, and put energy conservation
and environmental protection in the first place. We also require
contractors to strictly abide by relevant laws and regulations on energy
conservation and environmental protection, and have established
an environmental protection management system for suppliers and
contractors, integrating environmental protection concepts into quality
engineering by standardizing management processes and conducting
regular reviews to build a green value chain together.

Use of resource

Rational allocation of resources to reduce consumption during the
construction process is an important step to achieve the goal of
energy conservation and emission reduction and the long-term goal
of sustainable development. Shinsun Holdings actively explores the
recycling of resources and the use of renewable energy. We insist on
using standardized and modularized temporary construction facilities
and processing materials to enhance the proportion of resource reuse
on the basis of ensuring safety and quality. Meanwhile, we actively
expand the use scenarios of solar photovoltaic power generation
technology at construction sites to drive the green transformation of
engineering projects with clean energy as a grasp.

In terms of water resources management, Shinsun Holdings strictly
abides by the relevant laws and regulations of the place where it
operates, and establishes targeted management measures for water
resources use according to the project construction situation and local
conditions, and continues to improve the reuse of water resources
through measures such as reclaimed water reuse.
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Reclaimed water reuse initiatives include but are not limited to
rainwater collection and reclaimed water recycling system are set
up at construction site; and reclaimed water is given priority to
construction greening, road cleaning, vehicle washing and other
construction water.

Emission management

Shinsun Holdings has standardized requirements for various
environmental indicators during the construction process, and strictly
controls air and noise pollution. We have clearly stipulated the
implementation of relevant initiatives in the Operation Guidelines for
Standardized Safety and Civilization Management, to control dust and
noise during construction process through comprehensive measures,
thus ensuring civilized and green construction.

Dust control initiatives include but are not limited to on-site office
areas, living areas, production areas, main construction roads and
other grounds must be hardened with concrete; a car wash tank
must be set up at the gate of the site, equipped with a high-
pressure washing device, with facilities such as drainage and mud
sedimentation tanks; and setting up professional PM2.5 dust
monitoring equipment on site. Noise control initiatives include but are
not limited to construction work in strict accordance with the national
construction time requirements; preference for low-noise equipment;
and blocking at the sound source.

In terms of wastewater discharge management, Shinsun Holdings
has set up regulations on wastewater discharge. Drainage ditches
and water collection wells must be set up on roads and sites of
construction sites, and wastewater is discharged into the municipal
drainage system after precipitation treatment in sedimentation tanks;
for kitchen and toilet wastewater, we set up septic tanks according
to the environmental requirements of the project site, and direct
discharge is strictly prohibited.

For waste management, Shinsun Holdings strictly complies with the
Law of the People’s Republic of China on the Prevention and Control
of Solid Waste Pollution and the waste management requirements
of the project site, and has formed a normalized management
mechanism for the whole process from waste generation, safe
storage, reasonable disposal to recycling. Meanwhile, we have set up
independent storage points for the hazardous waste specified in the
National Catalogue of Hazardous Wastes, and deliver them to the
relevant government departments where the project is located for
transportation and collection to ensure the compliant discharge of
construction waste.
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The Group conducts sorting storage and sorting treatment of solid
waste of recyclable non-toxic and non-hazardous, recyclable toxic
and hazardous, non-recyclable non-toxic and non-hazardous, non-
recyclable toxic and hazardous. For general solid waste management,
we sort and recycle paper, steel, glass and other recyclable waste
generated during the construction process. For hazardous waste
management, toxic and hazardous waste is strictly prohibited to be
used as earth backfill to avoid pollution of groundwater and the
environment.

ADVOCATING GREEN OPERATION

Green office

Shinsun Holdings actively promotes the concept of green office in
its daily office and integrates environmental protection into every
step of corporate development. In order to form a systematic and
scientific green office system, we continue to summarize and export
our experience. During the Reporting Period, the Group compiled the
experiences of each region and headquarters into a booklet, forming
the Blue Book on Cost Reduction and Efficiency Improvement, and
vigorously promoted it within the company, which promoted the
sound development of the enterprise and the construction of an
environment-friendly society.

The Blue Book on Cost Reduction and Efficiency Improvement
summarizes various aspects in administrative management where
environmental protection and green initiatives can be practiced from
ten aspects, including office energy consumption, asset management,
vehicle management, start-up management, restaurant management,
travel management, etc. We also output classic cases from within
the Group and against external benchmarks, and elaborate on the
implementation methods and feasibility of green initiatives. In order
to further expand the coverage of the green concept, we summarized
the cost reduction and efficiency saving initiatives for the daily life of
employees, and advocated all employees to practice the concept of
sustainable living together.
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HiZen A EmREEETRRY

Other green office initiatives include but are not limited to :

KRBT NRE SEBEITHAIN J
Promote and practice the Clear Your
Plate Campaign without wasting food |

ERAEBENR HELEZD LERILL RN BIER
HORE | F

EEABRTY ERREERM  MEHIDREERNHRAR

Take appropriate amount of food when dining in restaurants, serve
as much as you eat, and eat until you are done without wasting food
Promote the Clean Your Plate Campaign and actively remind peers to
stop wasting food in a timely manner

AR B2 ER EAM QRPN .
Remember to save water and
electricity and keep up with the trend |

WA MEIBETFEE
Eil
BRHIFK - FEZROKE

CHREEAXIMNEANLEESEIRE

187 A ) S 3 PR 7K 18 I B B 4 VK BE SR

of paperless office s BEFHEFXMH HEEKLER
e Turn off the lights in the office area, and turn off the power in time
when there is no one in the conference room or at the workstation
e Save water and turn off the taps in time after using water in the
pantry, toilet, etc.
e Try to use electronic documents to promote paperless office
ARRBLET RITIRES —F s SERBLETRE BAKLEBER RILEE
Reasonable planning of business trips | ® i@ EFEA QA REZBEITHMAIEE RSP BN
and carpooling with fellow travelers e Plan business trips reasonably and prioritize online communication to
reduce travel
e Try to use public transportation or carpool with colleagues on the
way to travel locally
HEEE Green Operation

FEERERGENHEEERN  TF
BERMAZEED  REM A ERE
BWIEEER  BXREERL BBLEEE
ERMMEXEFAERORE  EMER
REERENER  USERARAEHZ
SRAEENLEEA -

AEESERHEREBERETRR

mHIRA R ERAMERE  BREREE
B AETTRE

e WMEBRERET BARPEFR
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Shinsun Holdings insists on a green business operation model, not
only incorporating green concepts and the promotion and application
of environmentally friendly materials and equipment in its operations,
but also relying on intelligent, data-based and other advanced
technologies and models to enhance the efficiency of business, thus
achieving a win-win situation for both environmental protection and
benefits, and gradually optimizing the business operation model with
green environmental protection as the fulcrum.

Energy saving and emission reduction measures for the Group include
but are not limited to:

e Compile the daily lighting timetable, and strictly follow the
timetable for opening and closing;

e In the case of meeting the daily brightness, the lighting in the
site is only turned on by 50%, and the side light strips and dome
lighting of the corridor are turned off;

e Under the condition of meeting the daily brightness, 50% of the
lighting tubes in the basement parking lot are removed, and 50%
are left on; and

e During the daily on-site patrol and inspection, the lighting system
at over bright and dark points can be adjusted in a flexible way.
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BEms ARABRD EHBE RS KR Overall, due to the reduction in the number of employees, projects
PHEBEANRBER SO REETEEE and office area, promotion and supervision of energy saving and
E REBHBETERRLASELH K emission reduction, and the implementation of home office during
SEORBEHBEES  CHERERERR the epidemic period, the Group’s environmental data performance,
EREHNAEFHBTE - in particular total energy consumption and GHG emissions, has

decreased significantly.

BREHAN REERREBEEROT : During the Reporting Period, the environmental data performance of

the Group is as follows:

2022%
BE Indicator By Unit 2022
BEERRERE Direct energy consumption
o o Gasoline # litre 79,757
GETEREE Indirect energy consumption
o HNEEN o Purchased electricity TRE kWh 1,350,394
BERH Energy consumption’
o HEHRER o Direct energy consumption ~ BEiZ % tonne of coal equivalent 75.11
o RERRER o Indirect energy consumption [E1Z % & tonne of coal equivalent 165.96
BAtEREs Total comprehensive energy MR ER tonne of coal equivalent
consumption 241.07
GARRTE Comprehensive energy B /HETARE tonne of coal equivalent/
consumption intensity’ RMB000'000 0.01
BEREHER GHG emissions’
o HE HEELERE o Scope 1: Direct WM_gthEs tC0,e
HnE GHG emissions 179.75
o HE2: EREEAE o Scope 2 : Energy W_gthEs tCO,e
REHNE indirect GHG emissions 770.13
BEREHNES Total GHG emissions “&Eitikg=E tCOe 949.88
BEREENTE GHG emissions intensity “&Etikg=E tC0,e/RMB000'000
EF% TAR® 0.05
KER Water resources
Bxas Total water consumption i tonne 50,839
BK%E Water consumption intensity W,/ B &L AR tonne/RMB000'000 2.58
Bk¥hE Wastewater discharge
kB Total wastewater g tonne 1,509
BKBE Wastewater intensity W/ AETARE tonne/RMB000'000 0.08
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20225
B Indicator By Unit 2022
EEREY Non-hazardous waste
o EEREEY) o Building waste 73 tonne 13.00
o WAKEK o Office paper i tonne 7.55
o EHIIK *  Kitchen waste ] tonne 15.05
o Hih—HREZEY o Other general waste i tonne 432
ﬁ%?%%ﬁ RBE Total non-hazardous waste ird tonne
discharge 39.92
BERENHENEE Non-hazardous waste discharge T3,/ EE&TARE kg/RMB000"000
intensity 2.03
BEREY Hazardous waste
o EBEWEEa o Used toner cartridge ird tonne 0.53
o EE) o Used batteries ] piece 221
o ERXENHHEE o Used fluorescent lamps or 1§ piece
power-saving fluorescent
lamps 40
o BETERLE o Used electronic and electrical £§ set
equipment 34
o Eff o Others g tonne -
BEEENHNEER Total hazardous waste discharge [ tonne 0.97
EERENHNTE Hazardous waste discharge T/ BETAREE kg/RMB000'000
intensity 0.05

HEER (RE)BRLAR —F

BERREEREENERRMSEEERMERA
BERELECERZEGEMAEGRS R H
81) (GB 2589-2020) #1714 &

=

HZE2022F128318  AEENEERKEA
ANE#19,701,040,0007T ° LEUEME AR E
Hth % EHE -

BERBENBEE-_StREERT
BEHETRBIATER
ﬁﬁﬂ%ﬁﬁ&ﬁﬁﬂﬁm\¥§1ﬁ1¥$@%ﬁ§ﬁ’ﬂ<}\%
EREREFTE  CEQTERSZE) - F
li“ﬁia ok B%}f%ﬁ@@ﬁw&&ﬂzoa 20254 3
BITECERERE %3&755(#& EEBBEIEN
B SEBRNFEEIKBRE(CmALNEPNE
%@ﬁﬁ%ﬁ%%(ﬁ%ﬁmﬂmiﬁ%»mEﬁ%fﬁﬁiﬁ
AREME - BERFTE MO (M ERRSE ek
ERA — MR IBIR R A MUIBIZERIES])
FERERENEZESEMN(AXRELED
BERBEEBZE FEEBREIEM) o

gt
BEERRR A&

The calculation of comprehensive energy consumption is made with reference to the
General Principles for Calculation of Comprehensive Energy Consumption (GB2589-
2020) issued by the State Administration for Market Regulation and the National
Standardization Administration.

As at 31 December 2022, the Group's total annual revenue was RMB19,701,040,000.
The intensity of air emissions is supplemented to monitor the progress against the
target.

GHG emissions data are presented in terms of carbon dioxide equivalent. Its
calculation method is based on, including but not limited to, “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting Standards” issued by the World
Resources Institute and the World Business Council for Sustainable Development,
“Notice on the Management of Enterprise Greenhouse Gas Emissions Reporting by
Power Generation Industry for 2023-2025" issued by the Ministry of Ecology and
Environment of the PRC, the “Global Warming Potential Values” from the IPCC
Fifth Assessment Report, 2014 (AR5), “How to prepare an ESG Report — Appendix
2: Reporting Guidance on Environmental KPIs” issued by the Stock Exchange, and
“Guidelines of the Greenhouse Gas Emissions Accounting and Reporting for the
Public Building Operation Enterprises” issued by the National Development and
Reform Commission of China.
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TALENT FIRST AND DEVELOPMENT ORIENTED

The Group upholds the corporate value of “people-oriented” and
takes "attracting and developing talents” as its employment principle
to build a sustainable talent strategy. We are determined to protect
the legitimate rights and interests of our employees and strive to build
an equal, open, inclusive and progressive workplace environment to
help our employees achieve diversified development and personal
improvement. We actively practice humanistic care, enhance the
happiness of our employees, and provide talent protection for the
healthy growth of the Company.

PRACTICING COMPLIANCE WITH EMPLOYMENT
REGULATIONS

EMPLOYEE PROFILE

Shinsun Holdings strictly abides by the Labour Law of the People’s
Republic of China, the Labour Contract Law of the People’s Republic
of China, explicitly prohibits the use of child labour and forced
labour, actively defends women’s rights and ensures compliance with
employment regulations. We have formulated and implemented a
series of internal guidance policies such as the Personnel Operation
Management Manual, the Recruitment Management System and the
Internal Recommendation Management Method and Shinsun Property
Credit Management Regulations (Trial Version), which clearly regulate
the talent management process in terms of employee recruitment,
promotion ways, salary and benefits, performance assessment,
training mechanism and safety management, and provide employees
with protection of their rights and interests in all aspects.

Diversified talents are the solid force to promote the sound
development of enterprises. We are committed to enriching the
background of our employees and injecting the power of diversified
talent into the Company. We respect the differences in gender,
age, race and religion of our employees and oppose any form of
discrimination and unequal competition to ensure a diversified, equal
and respectful working environment.

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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As of 31 December 2022, the Group had 1,256 employees, broken
down by gender, age group, geographical region and type of
employment as follows:

2022%12A31H

EEAH™ Number of employees 31 December 2022
e Et Total 1,256
e R E (o By gender

B4 Male 744
pegis Female 512
REBRAERE D By age group

30 A Below 30 years old 286
30-395% 30-39 years old 761
40-505% 40-50 years old 187
5035 A Above 50 years old 22
RERERE S By employment type

1 Full-time 1,256
B Part-time _
ki & 8l 5 By geographical region

e Headquarter 83
b @ 1 North China region 91
EHE T East China region 1,082

H 22022128318 KREE KRR - F
BRARFIHEE DHEERALENT ¢

As of 31 December 2022, the Group’s employee turnover rates by
gender, age group and geographical region are as follows :

20224
18 B 7 K b %' Employee turnover rate’ 2022
45 Total 136%
B &l D By gender
B Male 138%
pegca Female 134%
RERAERE D By age group
30 A T Below 30 years old 250%
30-395% 30-39 years old 109%
40-50%% 40-50 years old 79%
50B%A £ Above 50 years old 73%
®ith & & 5 By geographical region
480 Headquarter 107%
Z=AHb [ 15 North China region 41%
ERE East China region 146%

1 EBEREAE = FNBBEBAZE-FREEA
X 100% °

HEZR(EE)ARAR T FRIF ¢

1 Employee turnover rate = number of employees leaving employment within the year
+ number of employees at the end of the year x 100%.
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Talent Recruitment

Fair, impartial and open recruitment is the first step to attract
outstanding talents to join us. The Group has continued to improve
and update its recruitment management system, and has added
new management systems such as Internal Staff Recommendation
Management System and Headhunting Channel Management
Regulations during the Reporting Period to ensure a professional,
standardized and systematic recruitment process and enhance the
candidate experience and quality of recruitment work. For campus
recruitment and social recruitment, the Group has established multiple
channels to launch recruitment activities based on job requirements
and continue to bring in outstanding talents.

The Group strictly complies with relevant laws and regulations to
prevent any employment of child labor and forced labor. We require
our new employees to provide true and accurate personal information
for review and verification, after which the personnel files will be kept
on record. Employees work overtime on a voluntary basis to avoid any
violations of labor standards and safeguard our employees’ rights. If
any form of child labor or forced labor is found, we shall immediately
investigate, and stop relevant situation.

Compensation and Benefits

Shinsun Holdings has set up a scientific and reasonable remuneration
and benefit system to ensure that the value of each employee is
fully realized through a perfect remuneration structure and rich
welfare support. We strictly abide by the Labor Law of the People’s
Republic of China, the Payment of Wages Tentative Provisions
and other relevant laws and regulations, and have formulated and
implemented a series of internal systems and regulations, including
the Comprehensive Compensation Management System, the Benefit
Management Regulations and the Attendance and Leave Management
Measures, to ensure the implementation of the basic principles of
distribution according to labor and equal pay for equal work.

The Group cares about the quality of life of its employees and
their families and offers a wide range of benefits to its employees.
We provide additional benefits such as holiday benefits based on
the statutory benefits such as the statutory benefits of five social
insurances and housing fund, as well as a series of subsidies that are
closely related to employees’ lives.

At the same time, we attach great importance to the care of
female employees and take practical actions to create an equal
and humanized atmosphere of happiness at work. For employees
in difficulty, Shinsun Holdings provides financial assistance to and
cares for employees and their immediate family members through
foundations and other means to help them with financial difficulties
caused by major illnesses and schooling difficulties of their children.

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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In order to rationally allocate human resources, improve the
comprehensive quality of employees and give full play to their
potential, the Group continues to improve the performance appraisal
system. With fairness and transparency as the basic principle, we
have established the management position index database to further
ensure the standard and quantifiable assessment. At the same time,
we continue to optimize the special incentive and line incentive
mechanism, and provide complete household administration and
talent subsidy for high-quality talents to fully stimulate the potential
of employees and fully mobilize the enthusiasm of employees.

PROMOTE THE DEVELOPMENT OF TALENTS

The growth and development of employees is the fundamental
reason to drive the enterprise forward steadily and keep the
foundation evergreen. The Group continues to improve the talent
training mechanism, optimizes the employee promotion system,
guides and supports employees to improve their professional quality
and vocational skills to provide a solid internal driving force for the
development of the enterprise.

Training System

Shinsun Holdings takes the development of talents as our
responsibility and continuously optimize the training ideas and
system to ensure the development of our employees. We have
formulated and strictly enforced internal management systems such
as Management Measures for Internal Trainers of Shinsun Business
School (Trial Version), Management Measures for New Employee
Training of Shinsun Business School (Trial Version) and Training
Management System of Shinsun Business School (Trial Version), and
added Credit Management Regulations of Shinsun Property (trial
version) during the Reporting Period to guide the full implementation
of the talent training system. At the same time, we upgraded the
original training system based on business and employee development
needs during the year, and iteratively constructed the “New Trainee,
Key Force, Reserve Team” Talent Cultivation and Empowerment
System based on the ladder of talent growth. At present, the “New
Trainee, Key Force, Reserve Team” Talent Cultivation System has
achieved full coverage of employees at middle and junior level at the
personnel aspect, and covered front-line business to management
practices at the content level, providing comprehensive deployment
and planning for the talent development strategy of the Company.
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Focusing on the concept of diversified talent training, Shinsun
Holdings provides a series of targeted training programs for employees
at different levels, supplemented by special training programs such
as manager management training and learning boat program to
empower employees in all aspects. At the same time, the Initiation
Plan for new employees helps new employees take their first step in
career development and improving talent retention rate.

At the same time, Group attaches great importance to building
a compliance culture and has organised a number of compliance
training sessions, including but not limited to trainings on the
Administrative Compliance Risk Management System, the Third-
Party Compliance Management Essentials, the Tender Compliance
Management, the Contract Compliance Management and the
Procurement Compliance Management, to continuously enhance the
compliance awareness among all staff.

While continuing to improve the training strategy and content,
Shinsun Holdings has continued to explore diversified training
channels and forms, matched and applied efficient media for different
types of training, and improved the convenience and initiative of
employees to participate in training. Our training channels include
People-oriented Classroom, Shinsun Lecture Hall, Shinsun Xinghui
platform and other platforms, and the training forms include live
broadcasting, seminars, official accounts, to help employees acquire
systematic training resources with a targeted purpose and maximize
the training effect.

During the Reporting Period, the specific training data of the Group
are shown as follows:

2022F
EE Indicator 2022
ZIEEHMA
Breakdown Fi§ZIIKH
of trained Average

employees training hours
st Total™? 100% 2.33
1B & 5 By gender**
EEgis Male 65% 1.92
7 Female 35% 2.92
RESE &S By employee category®*
SREEAB Senior management 1% 1.21
hEEEAS Middle management 19% 5.66
HEHEBETAE Junior staff 80% 2.00
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1 Percentage of employees trained = total number of employees who took part in
training during the year + total number of employees at the end of the year x 100%.

2 Average training hours completed per employee = total number of training hours
during the year + total number of employees at the end of the year.

3 Breakdown of employees trained by category = number of employees in the specified
category who took part in training during the year + total number of employees who
took part in training during the year x 100%.

4 Average training hours by category = number of training hours for employees in the
specified category during the year + number of employees in the specified category
at the end of the year.

Promotion Mechanism

The Group attaches importance to the full cycle career development
path of our employees and is committed to providing comprehensive
development planning and support to our employees. We have
formulated a series of internal systems such as the Management
System for Talent Development and Talent Development Manual to
establish a comprehensive talent management and promotion system.

We have updated our job qualification assessment system,
enriching the assessment dimensions and subdivisions on the
basis of the original employee competency model to enhance the
comprehensiveness, accuracy and objectivity of the assessment.

The assessment of job qualifications considers including but not
limited to the following factors:

e Professional quality: Evaluate employees in terms of basic
information, key experience, professional ability, management
ability, and resource integration ability.

e Competency: Evaluation of the past performance of employees
through professional evaluation agencies.

e Management potential: Professional assessment organization
combined with employee competency model to carry out
assessment.

At the same time, we have carried out job competency analysis and
talent inventory management to calibrate the comprehensive quality
and development potential of employees in many ways, providing a
starting point for the development process of appointment, promotion
and salary adjustment of core cadres, and establishing an open and
transparent evaluation system for talent selection and retention.
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SAFEGUARDING HEALTH AND SAFETY

Shinsun Holdings attaches great importance to the health and safety
of its employees and continues to standardize our corporate safety
management mechanism and seriously implement the prevention and
control system and occupational disease hazard protection measures
before, during and after the event. We pay attention to the safety
awareness of our employees and enhance their safety and health
awareness level through regular training to create a safe, healthy and
happy working environment.

Safety Management

Shinsun Holdings carries out the production safety policy of “safety—
first, with prevention-oriented and comprehensive treatment” and
strictly complies with the laws and regulations such as the Production
Safety Law of the People’s Republic of China, the Standard for Safety
Inspection of Building Construction and the Regulations on the
Production Safety of Construction Projects, and issues and implements
the internal management system such as the Operation Guidelines for
Standardized Safety and Civilization Management, the Implementation
Rules for Safety Management. At the same time, we have established
a comprehensive safety management organization structure to ensure
agility, efficiency and accountability of safety management.

The Group's safety management system is as follow:

—RIRE

First-line protection

BEEAVARERLZETIRM  SHEIEURERLEE 28K
ABHEIMENNAE  BERIXEEEBLZ2LEEETEAE  &£H
BERTRBELX2AEEREN  R24EIFTELHE

Each project shall have a full-time safety engineer, and each construction
unit has a full-time safety officer, the number of which is determined

by the size of the construction area, and according to the professional
full-time production safety management personnel, and shall clear
production safety responsibility system, full participation in production
safety work in the project management

oL
Division of labor

EEREEXRD BEEHRILEEEER DA FXHE BHELAER
FE—BEA HELTHEETE

We set up a safety production management team in each business unit
and project department, with the business unit general manager and
project general manager as the first responsible person to coordinate the
safety production work

mEEE

Coordinated management

AEEEHALEINSRL2EENBREEER  UHAINLE2EESR
ERIREBABTNERME MBI Z2ERTEMERIE  #m2E] -
BRBEILLE

Clarify the responsibilities and authority of production safety at all levels
in divisions and project departments, and develop assessment methods
with the production safety responsibility system as the main content, so
as to achieve safety management “horizontally to the edge and vertically
to the bottom” and ensure construction safety

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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Shinsun Holdings also attaches great importance to safety
management in the course of its operations. We continue to
strengthen the security management of our commercial center
properties and conduct weekly on-site training for security guards,
including topics such as fire-fighting escaping points, daily patrols and
anti-terrorism and explosion prevention, to ensure that safety hazards
in daily operations are reduced. At the same time, we conduct daily
fire safety inspections for our merchants and weekly fire safety
training for our sales staff to improve safety risk prevention and
emergency response capabilities.

Relying on a sound safety management system, the Group had no
major safety accident throughout the year and there was only one
work-related injury with 12 work-related loss days. The cumulative
number of deaths related to performing working duty in the past
three years was 0 (rate of work-related fatalities was 0%).

Occupational Health

Shinsun Holdings always insists on the concept of people-oriented and
pays attention to the physical and mental health of our employees.
We strictly abide by the laws and regulations such as the Occupational
Disease Prevention and Control Law of the People’s Republic
of China, the Regulations on the Supervision and Management
of Occupational Health in Workplaces, and the Administrative
Measures for Occupational Health Inspection, and include relevant
requirements on occupational health management in the relevant
system documents such as the Operation Guidelines or Standardized
Safety and Civilization Management, the Implementation Rules for
Safety Management, and the Safety Red Line Management System,
so as to avoid potential occupational disease hazards such as dust,
high temperature and noise during the implementation of projects.
We provide annual medical checkups for our employees. We provide
annual medical checkups for our employees and protect their health
through risk-based safety management measures. At the same time,
we actively conduct various online and offline trainings on the theme
of employees’ physical and mental health and occupational safety to
promote employees’ physical and mental health and safety from the
perspective of awareness raising.

In order to implement safety management in the whole process of
project construction, the Group has established a safety management
mechanism that includes prevention beforehand, control during the
process and review afterwards, providing a closed-loop enhancement
path for the safety management of the enterprise.
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Shinsun Holdings has established a perfect accident reporting
mechanism. In the event of a safety incident, we will report to the
administrative department of the place where the incident occurred
within one hour, and report, handle, and establish a file of work
related accidents at each level, and formulate improvement measures
based on the cause of the accident to continuously improve safety.

In terms of safety management measures for suppliers and
contractors, Shinsun Holdings extends the system and policies such
as the Operation Guidelines for Standardized Safety and Civilization
Management and Implementation Rules for Safety Management,
strengthens suppliers’ publicity and learning, and implements
them into the management of each project. The district company
organizes monthly safety inspections, covering important safety
points such as pit safety, edge protection, various types of hole
protection, scaffolding, temporary electricity, fire-fighting facilities,
and flammable material management. The inspection results will be
fed back to the Group on a regular basis with monthly frequency.
The Group conducts on-site spot checks on the production safety
work of regional companies from time to time to identify problems
and promptly supervise their rectification and implementation. At the
same time, we conduct monthly simulated unannounced inspection of
projects in accordance with the requirements of the system and strictly
implement regular management. The Group also regularly conducts
safety training for contractors to enhance the safety awareness of
construction personnel.

Shinsun Holdings has established emergency plans for natural
disasters, extreme weather and emergencies, adhering to the basic
principles of “safety first, prevention first; people-oriented, reasonable
profit and loss; unified leadership, hierarchical responsibility; rapid
response, safety and efficiency”, clarifying the emergency organization
structure and regularly conducting activities such as emergency
rescue knowledge counseling, on-site operation of rescue equipment,
selfhelp general knowledge exercises, and emergency drills for
proposed emergencies to enhance the safety response capability of
employees and strengthen the level of response to emergency safety
risks.
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Epidemic Protection

2022 is a year of actively implementing the normalized prevention
and control of COVID-19. Shinsun Holdings strictly enforced the
prevention and control requirements of COVID-19, and did the
relevant work with determination.

The Group’s head office coordinated the establishment of an epidemic
notification team in each region to report the epidemic situation
and response plans in a timely manner. The epidemic notification
team works closely with the street office to ensure the accurate
implementation of epidemic prevention work. In terms of epidemic
prevention and control in office areas, we insist on the principle
of “no travel unless necessary” to reduce the probability of going
out, and at the same time, we have established a daily epidemic
notification mechanism to inform all employees of new cases and
changes in medium and high-risk areas across the country, and
notify employees of changes in travel regulations and corresponding
protection requirements in a timely manner according to epidemic
prevention requirements.

In terms of epidemic prevention and control for construction projects,
we set up a leading group for prevention and control, formulated a
plan for epidemic prevention and control and work resumption plan,
and clarified the regulation and division of work for daily control and
logistic support to ensure the implementation of responsible epidemic
prevention and control. The projects resumed work in an orderly
manner in strict accordance with the instructions of the competent
authorities of the project sites, and we took comprehensive safety
management measures to protect the health of our personnel.

PROVIDING COMPREHENSIVE CARE

Shinsun Holdings provides comprehensive care for its employees.
We have created an effective channel for communication between
the Company and our employees, and listen to their voices through
various forms of communication activities. At the same time, we
create a harmonious and active working atmosphere and strengthen
team cohesion through a variety of employee activities with rich
contents.

Employee Activities

In order to enhance employees’ sense of experience and promote the
concept of “happy work, happy life”, the Group actively organizes
various employee activities such as cultural and sports activities,
entertainment activities and special club activities to give full play to
employees’ strengths, enrich their spare time and create a relaxed and
active working atmosphere.
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Communication with Employees

Shinsun Holdings are committed to creating an open and equal
working environment, encouraging ideas and suggestions, and
promoting further improvement of talent management, forming
a positive cycle of talent retention and corporate management
improvement. We have set up a comprehensive communication
system, including employees’ congress, complaint box and
whistleblowing box, seminars and other communication channels, to
have a fully understanding of the demands of our employees and their
suggestions.

EINAEANNIRFEREERILE R Employees can also reflect their opinions via the following complaints
and whistle-blowing channels:
5k B BWRE
Sunshine Policy EEZNE
BmER

Keep the identities of whistle-blowers
Real-name authentication
Reporting incentives

Reporting Duty

X2 & REHFEFEBRMBESEURETELER  FEER  TMER -
Purview BLIEREERBEBREERNTANRFMER
Receive complaints and reporting of violations of code of professional
ethics by companies and employees of Shinsun Group, the violations
including jobbery, falsication, omission and casual performance
BE|EE BRPARETRFERER  TEEBMASGENE

BENEEERTBERAL  THEE THFEE  THERBREMA
Whistle-blowers should obey national laws and regulations, and not
damage legitimate interest of others

The content of report should be justice and fair, and cannot be used
to fabricate or distort facts nor frame others.

BN
Way of Reporting

=48 - B8
o=

B n
HERBR

Letter box, mail box
Telephone

Online whistle-blowing
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Shinsun Holdings has always been based on market demand and
committed to building a harmonious and stable strategic partnership
with suppliers. We make full use of our strengths to continuously
improve our supplier management system and strengthen our supply
chain, while actively participating in industry exchanges and relevant
standard setting, thereby achieving a win-win situation for the
industry and creating diversified values for society.

STRENGTHENED SUPPLY CHAIN NETWORK

The Group strictly complies with the Civil Code of the People’s
Republic of China and other relevant laws and regulations applicable
to the place of operation, and based on this, has established internal
systems such as the Supplier Management System to provide
institutional safeguards for the Group’s supplier access, assessment
and rating, integrity management and other work.

As of 31 December 2022, the total number of suppliers of Shinsun
Holdings was 10,419. Details are as follows:

20224
HEBIE Number of suppliers 2022
HEr Total 10,419
®ith & 8 o By geographical region
=it & Northern China 2,386
Ehi (R Central China 508
Fadb it & Northwestern China 39
[P Southern China 17
E Eastern China 7,454
B[R Southeastern China 15

HEZR(EE)BRAT =T
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BUILDING ECOLOGICAL COOPERATION FOR A WIN-WIN SITUATION

SUPPLIER MANAGEMENT

The Group attaches great attention to the stable and sustainable
development of the supply chain and strives to effectively enhance
the overall value of the industry with a sound supplier management
system. We classify suppliers into three categories: engineering
construction, materials and equipment and industrial and commercial
services, and steadily promote the admission and assessment of
various suppliers to establish a high-quality and high-standard supplier
pool.

In the process of supplier admission, we examine the actual operation
of suppliers from all aspects and multiple perspectives, and make
comprehensive assessments of suppliers’ professional qualifications,
environmental protection requirements, labor rights and interests,
etc. During the Reporting Period, we further improved our supplier
access audit criteria, incorporating indicators such as supplier financial
strength and performance experience into our supplier access audit
criteria to further strengthen the stability and reliability of our supply
sources and create a solid business operation and management
platform.

In order to efficiently integrate the multi-dimensional requirements for
supplier access and implement fair, impartial and open procurement
work, we have fully launched the bidding and procurement
information system and opened up the payment system to facilitate
the screening of various professional supplier resources, while carrying
out a series of operations such as plan launch, bidding release,
demand collection, online approval of drawing list parameters, bid
issuance and evaluation and contract signing to improve its work
efficiency and work level.

We have established a comprehensive supplier assessment system for
our registered suppliers, and we score, rank and classify our suppliers
through site visits, face-to-face communication, information collection
and background investigation. For different levels of suppliers, we
implement targeted evaluation criteria and incentive initiatives to
encourage the entering suppliers to continuously enhance their own
governance levels. For suppliers with serious quality, safety, schedule
and cooperation problems in the course of cooperation, we will
consider dismissal at our discretion.

In 2022, we continued to strengthen supplier risk control in strict
accordance with relevant systems and regulations, incorporated
certifications in environmental management, employee occupational
health and safety and product quality into our supplier scoring system,
and successively carried out supplier assessments such as centralized
delivery, third-party assessments, semi-annual assessments and the
Group's strategic pool. As of the end of the Reporting Period, we
have cumulatively completed the pre-qualification and inspection of
10,419 suppliers, and all suppliers have signed Integrity Agreements.
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Supplier Integrity Management

As a responsible real estate enterprise, while abiding by business
ethics, Shinsun Holdings continues to strengthen the integrity of
suppliers in order to enhance their ability to fulfill their responsibilities
and provide a solid guarantee for the business layout of the
enterprise. We strictly comply with relevant laws and regulations, and
in the process of bidding, shortlisting and winning bids, we require
suppliers at all levels to sign the Integrity Operation Undertaking,
Integrity Management Agreement, Sunshine Procurement Initiative
and other regulations and provisions, and agree on penalties in
the performance contract to further regulate the daily operation of
suppliers.

In order to encourage external joint supervision of the construction of
a clean supply chain, we open the reporting channels to the public,
set up contact and mailbox of group audit and real estate group audit
through WeChat public account and bidding platform, and tracking
treatment mechanism in complaint audit system.

Supplier Communication and Training

In order to continuously deepen the cooperative relationship
with our suppliers and understand their needs and feedback in a
timely manner, the Group has established a diversified supplier
communication and training system. We are committed to building
communication channels and feedback mechanisms for all suppliers,
and actively carry out activities such as communication with
unsuccessful bidders, communication with units below grade C in
annual evaluation, senior— level appreciation meetings for suppliers
and research on satisfaction of partners to listen carefully to suppliers’
opinions and meet their reasonable demands, so as to promote long-
term tacit cooperation between the two sides.

At the same time, we carry out cultural promotion activities to
suppliers for each key supply chain control content, and regularly carry
out group and regional supplier summits to continuously improve the
management level of suppliers in terms of quality, safety and integrity
to ensure steady growth together with value chain partners.

In 2022, in the face of the sudden COVID-19 epidemic, while
strengthening our own prevention and control management, we fully
considered the actual situation and basic demands of our suppliers
and adopted a series of supplier support policies such as increasing
the cost of epidemic prevention and control and implementing online
inspection to tide over the difficulties together with our partners.
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ENHANCE THE VALUE OF THE INDUSTRY

As a pioneer in China’s real estate industry, relying on the Group's
strong background and rich experience in the field, Shinsun Holdings
actively participates in the formulation of industry standards and
carries out in-depth cooperation with government departments,
peer companies and other organizations to enhance the value of the
industry and achieve sustainable development of the industry chain
with the philosophy of happiness.

In 2022, the pandemic recurred in various regions of China, the
real estate market performance was weak, and the investment and
demand in real estate lacked confidence.

Looking forward, the government of the PRC will put more efforts to
propelling stable economic growth and will firmly position real estate
as a pillar industry of the national economy. Therefore, governments
at all levels are gradually introducing many policies to support the
overall economic development and stabilize the real estate industry,
and the external environment is expected to improve.

[t is the Group’s primary business goal to maintain operational
liquidity, solve various problems and surmount difficulties in an
orderly manner to ensure smooth completion of project delivery. At
the same time, we actively participate in exchanges and cooperation
within the industry and work together with partners to practice social
responsibility.
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. the Clover Plan

s RERFBRE - ABRKY
e Focusing on health care and serious
disease relief
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Education Fund under

. the Clover Plan
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e Financial aid for students from needy families

(for all ages)
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The Group attaches great importance to the social welfare
undertakings, upholds the spirit of “one should think of the tree
when eating its fruit; and thinking of the source when drinking its
water”, gives back to society with gratitude, actively assists in solving
the problems of people in difficulties and students from needy
families, and strives to move forward on the road of charity.

FURTHER FOCUSING ON CHARITY

The Group actively participates in social welfare undertakings, takes
the initiative to participate in voluntary service activities, continuously
conveys love and warmth to the society, and continuously conveys
the concept of green development to the society. In 2019, we
initiated the establishment of Zhejiang Shinsun Foundation, and
simultaneously launched the “Clover plan” made up of leaf of hope,
leaf of dedication, leaf of love and leaf of health as a charity brand of
Shinsun Holdings.

With the original intention of delivering happiness and warmth,
Shinsun Holdings opened a new public welfare road and established
the “Clover Plan”, which aims to coordinate the internal and external
strengths and resources of Shinsun Holdings, join hands with
professional organizations and institutions, form volunteer alliances
with employees, property owners and partners, and realize mutual
assistance of charity through health care, serious disease relief,
ecological poverty alleviation to further care for the healthy growth of
children from poor rural areas and help rural revitalization.

o BEREEE - KRR
e Focusing on health care and serious
disease relief

Gits)

MEHGFE « HZES

Sharing Fund under

the Clover Plan .

e M#ETEFHKETE)

o Support for needy employee/ property owner
and head of household

RUESTES NECES

The System for the Clover Plan
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CONTRIBUTING TO THE SOCIETY AND DELIVERING THE INFLUENCE

The Group has upgraded its public welfare brand system and
continued to focus on education, health, poverty alleviation,
compassionate disease and other social welfare interactions through
the four public welfare sub-IPs of the “Clover Plan” — Health Fund,
Children’s Dream Fund, Education Fund and Sharing Fund, so that
making more people feel the “love support” and “power of happy
life” from Shinsun Holdings by focusing on the groups in need of care
and help from the society.

The Health Fund focuses on the two major public welfare sectors of
health care and serious disease relief, delivering timely, high-quality
medical treatment and heartfelt care to families suffering from serious
illnesses and unable to afford high medical bills. The Children’s Dream
Fund focuses on the growth and extracurricular practice of children
aged 5-12 years old. The Education Fund is a public welfare program
that focuses on families of all ages in need and is dedicated to helping
students with limited family conditions to complete their education.
While we strive to cheer up every student who has a dream of
pursuing education, we also call on more people to participate in the
fund to help students pursue their dreams with a sincere heart of
public welfare. The Sharing Fund is an employee-oriented help fund
established to carry forward the spirit of mutual help and dedication,
bring into play the superiority of collective help, and help employees
themselves and their parents, spouses and children under the age of
18 to alleviate the difficult situation caused to their families due to
serious diseases or accidental injuries.

CREATING THE FUTURE TOGETHER

With the basic concept of “happy life operator”, Shinsun Holdings
focuses on the needs of the community while developing its business.
The Group takes practical actions to support people with disabilities
and help them realize their life values in the workplace, and at the
same time, the Group highly supports the deployment of the national
rural revitalization strategy and supports social welfare activities in
many aspects.

The Group continues to take pragmatic actions to care for and help
the disadvantage, actively engage in social welfare undertakings
and give back to society with practical actions. Shinsun Holdings
has formed a team of employee volunteers to provide support and
assistance for public welfare activities and bring love and warmth to
more people by insisting on doing “warm things”.

During the Reporting Period, the Group donated a total of RMB40,000
to give back to society.
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APPENDIX I: LIST OF LAWS AND REGULATIONS AND INTERNAL POLICIES

BRNEEMPERER
Applicable major external laws and regulations

1 (hEARLME R FE)

Company Law of the People’s Republic of China
2 (REARAMBERTEEREE)

Anti-unfair Competition Law of the People’s Republic of China
3 (hEARLMBEREEE)

Anti-money Laundering Law of the People’s Republic of China
4 (AREIEEEBRITRNEITRE)
Interim Provisions on the Prohibition of Commercial Bribery
5 (hEE AR AMBEIEERE)
Copyright Law of the People’s Republic of China
6 (hEARLMBIEIEZEE)
Trademark Law of the People’s Republic of China
7 (hEARLMBEFZE)
Patent Law of the People’s Republic of China
8 (hEARLMBIZEE)

Construction Law of the People’s Republic of China

9 GERIEEE2ERIRM)
Regulations on the Quality Management of Construction Projects
10 (ERIEMBIRSERRE)

Construction Site Management Regulations for Construction Projects
11 (EZRERD)
Construction Code for Residential Buildings
12 (REIRMBIESRIS —IRE)
Unified Standard for Constructional Quality Acceptance of Building Engineering
13 (REARLMBESZE)
Advertising Law of the People’s Republic of China
14 (R N RAFE YR E)
Real Right Law of the People’s Republic of China
15 (PEARANBEEBERRRERL)
Law of the People’s Republic of China on the Protection of the Rights and Interests of Consumers
16 (R A RAFMEEAESREER)
Personal Information Protection Law of the People’s Republic of China
17 (REARLMBREM)
Civil Code of the People’s Republic of China
18 (P N\REAMBERZ®AD
General Provisions of the Civil Law of the People’s Republic of China
19 (R A R ALAN B IR 5 (R 1T BUR 51905 )
Measures of the People’s Republic of China on Administrative Punishment of Environmental Protection
20 (R A\ R AR E 88 B2 005 2R IRH R E)
Law of the People’s Republic of China on the Prevention and Control of Solid Waste Pollution
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(R EE AR JRMBKIF R ARED

Law of the People’s Republic of China on the Prevention and Control of Water Pollution
(eI Ea))

Guidelines on Green Construction

(REARAMBERBREE)

Environmental Protection Law of the People’s Republic of China
(REARAMBRELETEE)

Law of the People’s Republic of China on Environmental Impact of Assessment

(R EE AR AN BRI R 2 )5 20085

Law of the People’s Republic of China on the Prevention and Control of Pollution from Environmental Noise
\CGESEH 337 ES>9)

National Catalogue of Hazardous Wastes

National Emergency Plan for Flood Prevention and Drought Relief
(RRERB2FMEEANERY EREESEE TIEEF)

Safety Accident and Natural Disaster Prevention, Reporting and Emergency Response Work Procedures of Ministry
of Construction

CIEEFMHMBRRRZEH AN RN E TIERSTER)

Zhejiang Province Housing and Urban-rural Development System to Fight Typhoon Flood and Drought Emergency
Plan

(REARLME S EE)

Labour Law of the People’s Republic of China

(PFEARAMBELEE RE)

Labour Contract Law of the People’s Republic of China

(R EE AR MBS 8RR IPE0R)

Law of the People’s Republic of China on Mediation and Arbitration of Labour Disputes
(PEARANEKEIERE)

Provisions on Minimum Wage of the People’s Republic of China

(PEARKMBEZ 2EEE)

Production Safety Law of the People’s Republic of China

(R E AR EMEDER A

Fire Prevention Law of the People’s Republic of China

(BERIZZRERE)

Standard for Safety Inspection of Building Construction

(GELGEZR2HENERE)

Safety Evaluation Standard for Construction Enterprises

(RETIRZ2HEETEEKLD

Regulations on the Production Safety of Construction Projects

CRE AR AMBEIBERTRE)

The Occupational Disease Prevention and Control Law of the People’s Republic of China
(BERREREEEIE)

Administrative Measures for Occupational Health Inspection

(R EARLMBFBZRIZE)

Bidding Law of the People’s Republic of China
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R EBBUER

Internal policies

1 (EERVE)
Audit Management System
2 (BEEERHE)
Accountability System
3 (EfEEzxAA)
Accountability Articles
4 (REFEMEEELEE)
Points for Approval of Proposed Application for Registered Trademarks
5 (IR ERIE)
Management Measures of Engineering Inspection
6 (E=ZFRITKBEEPEL.0R)
Third Party Flight Inspection Management Measures Version 4.0
7 (ol EZE RS
Call Center Operation Guidelines
8 (EREBEFEEN RS EREE0R B IR AL RIRIEES.0)
Customer Contact-based Service Milestone Management Standards and Operation Guidelines 1.0
9 (TE@RBE | #B1EHES1.0)
Operation Guideline of “Happy Service Officer” 1.0
10 (IEEXmEE/REESN.0)
Operation Guidelines for “Property Owner Quality Officer” 1.0
"M (EBREFM
Customer Relationship Operation Manual
12 (EPI&FIEXEESD
Customer Complaint Operation Guidelines
13 (EFPEEEHRIEESD
Operation Guidelines for Customer Crisis Events
14 (FEMEEEERHE)
Accountability System of Shinsun Property
15 (HERRBEEERS)
Sales Process Management Standards
16 (EHERMLERTE)
Marketing System Commission Management Method
17 (FEMESEESE 2RRBEEBIVE)
Management Measures of Shinsun Property Group for Distribution and Universal Channels
18 (FEMESEZHEBETRIDE
Marketing Organization and Management Measures of Shinsun Property Group
19 (HFEMELSHERBEEEINE

Management Measures of Shinsun Property for Marketing and Procurement
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21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36
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APPENDIX I: LIST OF LAWS AND REGULATIONS AND INTERNAL POLICIES

(EREEIE)

Management of Archives

(NEEEERFM

Personnel Operation Management Manual

(HRIBERESIE)

Recruitment Management System

(B TER BB IE)

Internal Recommendation Management Method

(BRI R B 1EESD

Operation Guidelines of Super Talent Scout Program
(EFMMERSIE)

Comprehensive Compensation Management System

CRNERIE)

Welfare Management System

(BHRKRERIDE)

Attendance and Leave Management System

(FER 2R AN ERIE) (FRITR)

Management Measures for Internal Trainers of Shinsun Business School (Trial Version)
CHEEMERFTE THIERIVE) (R1ThR)

Management Measures for New Employee Training of Shinsun Business School (Trial Version)
(FEBSREIEEHE) (H1Tm)

Training Management System of Shinsun Business School (Trial Version)
(NTBEREBFIE)

Talent Development Management System

(AT BERFM)

Talent Development Manual

(ZEXHABEEIERIEEIES)

Operation Guidelines for Standardized Safety and Civilization Management
(Z2ERERMA)

Implementation Rules for Safety Management

(BRABREREIE)

Safety Red Line Management System

(BRHEREWZ)

Integrity Management Agreement
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

B HERERAERE-REERBEAXEZRKP)

Environmental, Social and Governance Areas, General Disclosures and KPIs

FREEH
In Chapter

RBE

Environmental

— MR EE BHERIOREREHN  MKELMHYS  BF

General LEEEEVNEELESH

Disclosure (@) B &

Information | (b) BFHETABERZENBBEERROIER -

on Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

mEeE BT
wibxeER

GREEN OPERATION AND LOW
CARBON

Strengthen Green
Management

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

Al
2,387 AT BEr e AR R BE I EUR - ERARENEBEE - #
Emissions The types of emissions and respective emissions BIEA -
data. Due to the Group's business
nature, this disclosure is not
applicable.
A1.2 B (BEN) R REZ (BED)RZREBEME (U | ZEEE BITRIK
ﬂﬁ.ﬁ'ﬁ)&(ﬁﬂmﬁﬁ)ﬁT(ZZDLAAF§$1 - BIEXRE | BEGEEE
TE) - GREEN OPERATION AND LOW

CARBON
Advocating Green Operation

HEER(EE)BRAR —T-_FRE HEREARE
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

BIR #HEREREHEE— R E KB REENIEZEKP) FEE
Environmental, Social and Governance Areas, General Disclosures and KPls In Chapter
Bi5
Environmental
A1.3 FEAEEEEDESE (UBHE) R (WER)BE (W | K688 BITER
LEBEESM  BERBTHE) - BB E
Total hazardous waste produced (in tonnes) and, GREEN OPERATION AND LOW
where appropriate, intensity (e.g. per unit of CARBON
production volume, per facility). Advocating Green Operation
Al.4 FEEREEEDEE UEHE) R (WER) BE (N | #6688 BITER
NEBEE8T  BHERZMEH) - EBgeeE
Total non-hazardous waste produced (in tonnes) GREEN OPERATION AND LOW
and, where appropriate, intensity (e.g. per unit of CARBON
production volume, per facility). Advocating Green Operation
A15 HRAAT NN EERRREINGLEEMENRY | KEBEE BITER
FE o wibixE R
Description of emissions target(s) set and steps taken GREEN OPERATION AND LOW
to achieve them. CARBON
Strengthen Green
Management
A1.6 HMEBEENESEENN T E - MMM PR fEEE BEITIE
VHRBEB R R AEDE L B IERTERKEA S o bz eE R
Description of how hazardous and non-hazardous GREEN OPERATION AND LOW
wastes are handled, and a description of reduction CARBON
target(s) set and steps taken to achieve them. Strengthen Green
Management

2022 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD.
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

B dHEREAERE-REERBEEXEZRKP)

Environmental, Social and Governance Areas, General Disclosures and KPIs

FREEH
In Chapter

RBE

Environmental

A2 :

&R fE A
Use of
Resources

— MR BRERER(BERR KEEMERME)OBEE - | GE8EE BITER
General Policies on the efficient use of resources, including wibixE R
Disclosure energy, water, and other raw materials. GREEN OPERATION AND LOW
CARBON
Strengthen Green
Management
A2.1 REANESNEER SBEEER(NE - K808 8 | egE BITER
HEMATETESFE) RBE (WASES SR BEGEEE
GIESRESE) . GREEN OPERATION AND LOW
Direct and/or indirect energy consumption by type CARBON
(e.g. electricity, gas or oil) in total (kWh) and intensity | Advocating Green Operation
(e.g. per unit of production volume, per facility).
A2.2 BRKEREE (MAGEEEN BERMTE) - | K#B8E BITER
Water consumption in total and intensity (e.g. per unit | {S& 4k & & &
of production volume, per facility). GREEN OPERATION AND LOW
CARBON
Advocating Green Operation
A2.3 HIFET M REAMR EERAEIELBEM | KELE BITER
ERER B 2 5% - wibirR B
Description of energy use efficiency target(s) set and GREEN OPERATION AND LOW
steps taken to achieve them. CARBON
Strengthen Green
Management
A2.4 3 SR EE B KOR AT B AE AR - A R PTET S FEEE BITER
B R E B IR R AERE L B IR AT ERER ) P58 - wiLiR e B
Description of whether there is any issue in sourcing GREEN OPERATION AND LOW
water that is fit for purpose, water efficiency target(s) | CARBON
set and steps taken to achieve them. Strengthen Green
Management
A2.5 B RATABREMENEE ABFE) R (ER) T | SNAEENEBILEE - h#®

FEENEE -

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

BRER -
Due to the Group's business
nature, this disclosure is not
applicable.
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

B HEREREEE - RKE RERENIEZRKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPls In Chapter
BIR
Environmental
— MR EE BMEBETAHRBERRAAERERNERFENBK - | HELE BITER
General Policies on minimising the issuer’s significant impact wibixeE R
Disclosure on the environment and natural resources. GREEN OPERATION AND LOW
A3 CARBON
B R Strengthen Green
iiﬁtﬁﬁ Management
e
Environment | A3.1 HAEBEHHBERAABENEAPERERR | HEBE BTER
and Natural EREMYENTH - BB EESE
Resources Description of the significant impacts of activities on GREEN OPERATION AND LOW
the environment and natural resources and the actions | CARBON
taken to manage them. Strengthen Green
Management
—R BRIREHERARAIEGURITAEETZENEAR | KEBEE BITER
General &4 Eﬁ%ﬂﬁ’][ﬂ(ﬁ Rl oSyt
Disclosure Policies on identifying and addressing major GREEN OPERATION AND LOW
climate-related issues that have already had or may CARBON
Ad have an impact on the issuer. Strengthen Green
SRSl Management
Climate A4.1 HMBEERAREHETAEEZENEARIGER | #ELE BITER
change EH - REHTH - BILFEER
Description of the significant climate-related issues GREEN OPERATION AND LOW
which have impacted, and those which may impact, CARBON
the issuer, and the actions taken to manage them. Strengthen Green
Management
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APPENDIX II: THE EN\’IR()]\ME,\ITAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE

STOCK EXCHANGE

B HEREREEE - RKE RERENIEZRKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
HE
Social
—MRHREE T REE HBEREH ITIENZ - RE - F AT BE BERAEXR
General EHE  Fufb  RIEEUREA RS K@ BITERIER
Disclosure (@) B & TALENT FIRST AND
(b) BFHBITAGERTENEMEELBRAIFER o | DEVELOPMENT ORIENTED
Information on: Practicing Compliance With
(a) the policies; and Employment Regulations
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
B1: other benefits and welfare.
ﬁﬁfloyment B1.1 i3] RINE (WM - FRERRR | ATAX SRAL
BEEOMESRE - BITaRER
Total workforce by gender, employment type (for TALENT FIRST AND
example, full-or part-time),age group and geographical | DEVELOPMENT ORIENTED
region. Practicing Compliance With
Employment Regulations
B1.2 RIER] - FEAERI R RE S EEBRKLLE o AT BE BERAXR
Employee turnover rate by gender, age group and BITAHRIER
geographical region. TALENT FIRST AND
DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations

HEER(EE)BRAR —T-_FRE HEREARE
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

BiE - HEREREEE—RKEERBREEVIEZEKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPls In Chapter
HE
Social
— MR EE BHEHZ 2 ITERERREEEREBENBEN: | ATRE BRAXR
General (@) BE : & RERELZ2
Disclosure (b) BFHBITABERTENEMEERROIFER o | TALENT FIRST AND
Information Information on: DEVELOPMENT ORIENTED
on (a) the policies; and Safeguarding Health and
(b) compliance with relevant laws and regulations that | Safety
have a significant impact on the issuer relating
to providing a safe working environment and
protecting employees from occupational hazards.
B2.1 BEZF (REERER) BFRITHMOAZBERLEE | AT RE TRAXR
Number and rate of work-related fatalities in each of | (REERELZ 2
past three years (including the reporting year). TALENT FIRST AND
B2 : DEVELOPMENT ORIENTED
EERZe Safeguarding Health and
Health and Safety
Safety
B2.2 HITBERXTIERE - AT BE ERA/XR
Lost days due to work injury. REREZ 2
TALENT FIRST AND
DEVELOPMENT ORIENTED
Safeguarding Health and
Safety
B2.3 PR ERRRL2REE  URERRTE | AT RE BRAXR
BERFE - REREZZ
Description of occupational health and safety TALENT FIRST AND
measures adopted, and how they are implemented DEVELOPMENT ORIENTED
and monitored. Safeguarding Health and
Safety
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APPENDIX II: THE EN\’IR()]\ME,\ITAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXC
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5 R EREREE— R E KBRS NIEZEKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
HE
Social
—MRIRE FHRAEERITIERENMNBIEENBE M | AT A% BERAXR
General MIEIES o HENATER
Disclosure Policies on improving employees’ knowledge and skills | TALENT FIRST AND
for discharging duties at work. Description of training | DEVELOPMENT ORIENTED
activities. Promoting the Development of
Talents
B3.1 RUERKEEEMN (NS RERE HREBE)ES | ATRE BRAXR
B3 : WEINEEBADL - HENATER
R RIE The percentage of employees trained by gender and TALENT FIRST AND
Development employee category (e.g. senior management, middle DEVELOPMENT ORIENTED
and Training management). Promoting the Development of
Talents
B3.2 ZUERREEERE D  BEEETKIINTHE | AT RE TERAXR
L HENATER
The average training hours completed per employee TALENT FIRST AND
by gender and employee category. DEVELOPMENT ORIENTED
Promoting the Development of
Talents
—R T BRAGTIEE TR EI5 T : /\2“7%% BRANK
General (@) B+ & RITEBER
Disclosure (b) BFHBEITABEATENEREERARDINEH - TALENT FIRST AND
Information on: DEVELOPMENT ORIENTED
(a) the policies; and Practicing Compliance With
(b) compliance with relevant laws and regulations that | Employment Regulations
have a significant impact on the issuer relating to
preventing child and forced labour.
B4 : B4.1 AR BB MNEBAREET REHILT - AT RBE BERBXR
BT Description of measures to review employment BITEHER
Labour practices to avoid child and forced labour. TALENT FIRST AND
Standards DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations
B4.2 HREERERBEAGEREABELMRIMHNIE - | AT RE BEAXR
Description of steps taken to eliminate such practices | B1T& R IERE
when discovered. TALENT FIRST AND
DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations
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REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXCHANGE

BiE - HEREREEE—RKEERBREEVIEZEKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
HE
Social
—MRIRE ERMEENRRE R G RBBE - WEAERE S{EHLRE
General Policies on managing environmental and social risks of | 5&1{t ft i §# 3%
Disclosure the supply chain. BUILDING ECOLOGICAL
COOPERATION FOR A WIN-
WIN SITUATION
Strengthened Supply Chain
Network
B5.1 RimE DN HEZEAE - BEAERE SEHAR
Number of suppliers by geographical region. SR b P 5 B

BUILDING ECOLOGICAL
COOPERATION FOR A WIN-

WIN SITUATION
Strengthened Supply Chain
Network
B5.2 B EEERHEEENED mMENTERENNE | BEERE AFEAR
BS : FEEEE  ARBEERITRERAE- S8 Al i FE B BR
HEREE Description of practices relating to engaging suppliers, | BUILDING ECOLOGICAL
Supply Chain number of suppliers where the practices are being COOPERATION FOR A WIN-
implemented, and how they are implemented and WIN SITUATION
Management . .
monitored. Strengthened Supply Chain
Network
B5.3 HRBEEBNFEEETEARGHRBEREGRRNE | BEER /AR
Bl ARIBEARITRERTE - st e B
Description of practices relating to identifying BUILDING ECOLOGICAL
environmental and social risks in every part of the COOPERATION FOR A WIN-
supply chain, and how they are implemented and WIN SITUATION
monitored. Strengthened Supply Chain
Network
B5.4 HEREHERRRESARRERMREHED - | BEER AEHAR
AR BB TT R EE R K © s b e S BK

Description of practices relating to promoting usage BUILDING ECOLOGICAL
of environmental friendly products and services when COOPERATION FOR A WIN-

selecting suppliers, and how they are implemented WIN SITUATION
and monitored. Strengthened Supply Chain
Network
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REPORTING GUIDE CONTENT INDEX PUBLISHED BY THE STOCK EXC

HANGE

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

5 R EREREE— R E KBRS NIEZEKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
HE
Social
— MR BRMRHERNBRBHNEEELZS  BE REKL | EVEE EBEH
General %%Eb{&%ﬂﬁ(ﬁiﬂ’ﬂ : RIEBERY
Disclosure ) K & CREATE QUALITY PRODUCTS
) BTHETABEARZENBBEERRANER - | OF EXTREME INNOVATIVENESS
Informat|on on: WITH CRAFTSMANSHIP
(a) the policies; and Guarantee of Quality Services
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.
B6.1 EEREEZRERAHTRLT>EEFREAMALKY | SRAEENEBRIEE  WiERE
AN - TNERA -
Percentage of total products sold or shipped subject to Due to the Group's business
recalls for safety and health reasons. nature, this disclosure is not
applicable.
B6.2 EEMNEMMRBHIRFEEB AR EE X - FOEE BRI
Number of products and service related complaints RIZEE R
B6 : received and how they are dealt with. CREATE QUALITY PRODUCTS
ESEA OF EXTREME INNOVATIVENESS
Product WITH CRAFTSMANSHIP
Responsibility Guarantee of Quality Services
B6.3 Wil mEERRENZEEFTENED - FOEE BBE
Description of practices relating to observing and RIEEL RSB
protecting intellectual property rights. CREATE QUALITY PRODUCTS
OF EXTREME INNOVATIVENESS
WITH CRAFTSMANSHIP
Guarantee of Quality Services
B6.4 HiEESRETEEIERDEIRET FEOEE BREH
Description of quality assurance process and recall REEERH
procedures. CREATE QUALITY PRODUCTS
OF EXTREME INNOVATIVENESS
WITH CRAFTSMANSHIP
Guarantee of Quality Services
B6.5 HIUEBEERRERLBEER  ARBERTRER | EOBEE HRBAH
FE e RIEEE RS

CREATE QUALITY PRODUCTS
OF EXTREME INNOVATIVENESS
WITH CRAFTSMANSHIP
Guarantee of Quality Services
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BE HEREAHBE—RIKERERERIEZRKP) FREEH
Environmental, Social and Governance Areas, General Disclosures and KPls In Chapter
He
Social
— MR EE BRAMTIERRRR > R MEFRERER HETHF E=RWMAE
General (@) B3R & EEER
Disclosure (b) BFHEITABERTENERERE AT ER - | BUILDING HARMONY ON
Information on: INTEGRITY AND PURSUING
(a) the policies; and HAPPY LIFE
(b) compliance with relevant laws and regulations that | Business Ethics
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
B7.1 RERPALBETASIHBERENEDEENESTFH | BEBHE EEMAE
MREMHBE MFAER - BEER
Number of concluded legal cases regarding corrupt BUILDING HARMONY ON
B7 : practices brought against the issuer or its employees INTEGRITY AND PURSUING
REE during the Reporting Period and the outcomes of the HAPPY LIFE
Anti— cases. Business Ethics
corruption B7.2 Py E e R B WIR - ARMBBERITRER L | WEBSE =&ML
Description of preventive measures and whistleblowing | 7% &=
procedures, and how they are implemented and BUILDING HARMONY ON
monitored. INTEGRITY AND PURSUING
HAPPY LIFE
Business Ethics
B7.3 fHilmEERE TRHOREITHE - WMEHE Z=EME
Description of anti-corruption training provided to [BEIELS
directors and staff. BUILDING HARMONY ON
INTEGRITY AND PURSUING
HAPPY LIFE
Business Ethics
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Resources contributed (e.g. money or time) to the
focus area.

- HEBREARHEE—RIFNERBEEEMIEEWKP) FrfE E 6
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— M " Bt E2ERTREEMTTRFZEMMWRAE @%EA BEFE
General BEHeERELRFZNBR YN
Disclosure Policies on community engagement to understand the CONTRIBUTING TO THE
needs of the communities where the issuer operates SOCIETY AND DELIVERING
and ensure its activities take into consideration THE INFLUENCE
communities’ interests. Further Focusing on Charity
B8.1 EIEREE(WHYE  BESE SIFRK 2F | OBt {i -2
BS : ik - BBE) o BEXRHAQ
HEEE Focus areas of contribution (e.g. education, CONTRIBUTING TO THE
Community environment, labor, health, culture, sport). SOCIETY AND DELIVERING
Investment THE INFLUENCE
Further Focusing on Charity
B8.2 FEIBREMBAER (NS EHER) - ElEtE HEFZE

BFHBIRK
CONTRIBUTING TO THE
SOCIETY AND DELIVERING
THE INFLUENCE

Creating The Future Together

HEER (RE)BRAFT —
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