MIN XIN HOLDINGS LIMITED
MEEEEIRAF

(Incorporated in Hong Kong with limited liability)
(REBZMBELZERAE)

202

Environmental, Social and
Governance Report
RIE - HERERRE

~L
11

~>|
e

B& 15 1X5% Stock Code: 222




=z A

=N
Section

S DfF DfF DfF 5
E B\
X R 5T S e [l gt

i
PE
TR
A -
1]11}T nn]i#
PEBEC IR

D=

\|
/i

NNNN D ==
it
b F
5
T
BEFER
=
ot
L.

UmE e

OF 585

IR 8 &> B¢

N7

wN =
HBl X B
FZF
m o
pr:

2 S S5 EY oAt S5 5 4P e S5t S R
=

W=

WNNN= a2 o
N =

WN = =
Nwikh o
4
T k5
e
N3
iz

i

wwwbwih=

NOUUUUUVNUUARRERRRRRALLWWWWWWW
Nwihos
i
n
o
\_l

Béx

CONTENTS

About This Report

Reporting Boundary

Reporting Reference

Report Approval

Opinion and Feedback

Our Approach to ESG

ESG Philosophy

ESG Governance

Board Statement on ESG Oversight

ESG Risk Management
ESG Targets
Stakeholder Engagement and
Materiality Assessment
Environmental
Emissions
Air Emissions
Greenhouse Gas (GHG) Emission
Waste Management
Use of Resources
Energy Consumption
Water Resources
Climate Change
Employment and Labour Practices
Employment
Recruitment Practices
Remuneration and Welfare
Equal Employment Opportunities

Prevention of Child or Forced Labour

Health and Safety
Development and Training
Operating Practices
Anti-corruption
Supply Chain Management
Product Responsibility
Data Security and Privacy
Client Relationship Management
Product Labelling and Advertising
Intellectual Property Rights
Community Investment
Appendix

BIR

Pages

VA WWWWNNN




1 BARMNIRS

KCGRE - w2 RERME) ([AHE]) B
FREREEEERAR ([ARA]) RE
MEBAR ([RNEE]) EA2023¢FEE 5
e kER ([IRE w2 KER]) FHEHAT
YL 17 LA R AR o

1.13REEE

AIREREBE2023F1 A1 HE2023F12 A
3TEMNHBENARAEEMNEEZER - BEARN
NAIE T =KHEBR A

1 ABOUT THIS REPORT

This Environmental, Social and Governance Report (“ESG
Report”) reviews the efforts and achievements relating
to environmental, social and governance (“ESG”) issues
made by Min Xin Holdings Limited (the “Company”) and its
subsidiaries (the “Group”) in the year of 2023.

1.1 Reporting Boundary

This ESG Report covers the period from 1 January 2023 to 31
December 2023 and the Group’s major operations including
the Company and its three subsidiaries listed below:

Min Xin Insurance Company Limited
(“Min Xin Insurance”)

MEQABME FTEXH
Name of Subsidiaries Principal Activities
MERRAERAR ([EERRE]) R —RRIRBRFE TS

Writing of general insurance business

BRBREREARAR ([BEEE])
Fujian Minxin Investments Co., Ltd.
(“Fujian Minxin”)

BREEK

Investment holding

AT = TEEENRERERA
(I=m/hEL)

Company Limited (“Sanyuan Micro Credit”)

Sanming Sanyuan District Minxin Micro Credit

REFNDBEERREZFTERER

Provision of micro credit and entrusted loans

A EMEELE2022F (RE - B NER
BE) AHELEERNEE - $$&iﬁﬁ%ﬁ§5{
BEREASEREWERBFZE XN 5
BRI REE R EEHE

1.2RESE

AHERRBE(EEBAI M AR A
(TBERA)) s EmARRD(T CEMHRRDN]D)
e 2GR - g REAMmEHEE)) ([ (R
BoHeRERMERES) ) AEINZ A
ESTRLBRRE | IRSUR B A o AN ¥R e B R
RAER0BFFRN [EXE ARG ZA—
HRE  UWE2ETEAKRENLEELN
FARYRIR

{5 EBR2AF] Min Xin Holdings Limited

There were no significant changes in the scope of this ESG
Report from that of the 2022 ESG Report. Data reported in
this ESG Report are sourced from the official documents,
statistical data, and management and operational
information of and collected by the Group.

1.2 Reporting Reference

This ESG Report is prepared in accordance with the “comply
or explain” provisions set out in Appendix C2 Environmental,
Social and Governance Reporting Guide (“ESG Reporting
Guide”) of the Rules Governing the Listing of Securities
(the “Listing Rules”) on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). This ESG Report should be
read in conjunction with the section headed “Corporate
Governance Report” in the 2023 annual report of the
Company for a comprehensive understanding on the
corporate governance-related performances of the Group.
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1 ABOUT THIS REPORT (Continued)

1.2 Reporting Reference (Continued)

In the preparation of this ESG Report, the Group follows the
four reporting principles as set out in the ESG Reporting

stakeholders of

the Group, and are
disclosed in this ESG
Report.

evaluation of the
effectiveness of ESG
policies and actions.

with a balanced
overview of the
Group’s overall ESG
performances.

Guide:
R g BT g1t St — Bt
Princi Materiality Quantitative Balance Consistency
rinciples
EHRFANESRSE BRAEERENGE | AEES(FHAY | ARSHEERSE | AEEHH —BH
R HY FE A BFHE BEBEAS | BRBEBRAENE | FASE UER |75 UEE
Applicationinthis | BIAMNEFNEN | F UWEEFGHER | SHOEREAEE | JTNBERT RE
ESG Report ERAFAFRER | R HERELR | BBRE dHek | BAHRE 18
RERE - REBEAFRT | EBERNTER | RERBEZETH
Material EHAR © g o BEEmHE®e FTA
environmental The Group accounts | This ESG Report J5 % ok B8 8 4R UIR
and social issues for and discloses aims to disclose BRI EFE T AR
were identified and key performance data in an objective | F& °
prioritised with indicators (“KPIs") way, which The Group
inputs from internal | in quantitative aims to provide adopts consistent
and external terms for proper stakeholders measurement

methodology to
achieve meaningful
comparison of ESG
performances over
time whenever
practicable. Any
updates in the
methods or KPls
used will be
disclosed.

1.3 RETH

AREDR2024F3 A28HHARAIEES
([ES=g]) Faibe -

142 RERE

AEEBLFNERKMNRRE 4 &
REARAREHERAMREZR FEHE

mxhl.enquiry@minxin.com.hk E2 3 {FIEsE 4% o
2 FHMBNIRIE - HENEISNAE
211815 - HEREIBHNIRR

AEBBORNRERE  REEE TESAH
KRB EREZOMHER - RIFHRE L& R
EARRBHARBEERBENAIRKEERERE
MEZ - AREEBARIMLMNER  HT
FEFNENER LM - BB LA
o ASEFAE S TR R EEERE - &
ehERNBEAR  SENEAEE XN
BE-

T =FRBCAERER

1.3 Report Approval

This ESG Report was reviewed and approved by the board of
directors (the “Board”) of the Company on 28 March 2024.

1.4 Opinion and Feedback

The Group welcomes all feedback and suggestions from
stakeholders on our ESG performance, please feel free to
contact us by emailing to mxhl.enquiry@minxin.com.hk.

2 OUR APPROACH TO ESG

2.1 ESG Philosophy

The Group is committed to the protection of the
environment, provision of quality workplace, and serving
the wider community. A sound ESG structure is vital for
the sustainable development of the Group’s activities.
The Group seeks to balance the views and interests of
the stakeholders through constructive conversation, and
through our commitments, the Group can better understand
and manage ESG related risks and create greater value for
our stakeholders.

R4 Environmental, Social and Governance Report 2023
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EXeRREBAEEEARBZENARE
FAHIRE  HENEREE  MARE
ERERANERBRBERS - AEEERY
WTOERE REZSEERE HER
ERERMEEIRHEHE N o

Exg

Board of Directors

BEREER

Audit Committee

mEERLAE

General Manager Meeting

RE - HERERIAENE
ESG Working Group

4 B{=&EHBR 27 Min Xin Holdings Limited

2 OUR APPROACH TO ESG (Continued)

2.2 ESG Governance

The Board is ultimately responsible for overseeing ESG issues
related to the Group’s operations and risks, and the overall
ESG strategy and reporting. The Group had established
a four-tier structure to advise and assist the Board in
managing ESG-related matters as below:

EFEER

REEEMHEBEFSEERE HEREALAEESEE -
Board Level
The Board bears the ultimate responsibility of ESG

governance, and plans the Groudp’s sustainable
evelopment vision, strate%{, goals and overall direction.
It is supported by the Audit Committee in overseeing

ESG-related matters.

3 ERUAEENTHERRES -
%i: AEAERE@ESR NEESERIAE TR
BRE - HEREAREHBRNERENR -

Audit Committee Level

The Audit Committee assists the Board in planning the
Group's sustainable development vision, strategy, specific

goals and overall direction. It reports to the Board and is
responsible for the progress and results of ESG-related

‘_l

goals

BEERANERAELZBCERTE YAREER
5@ RERTIEMEMTIE - IR AS AR
BEHRE dE@MEARATIENERBIMMAERS - AR

Management Level

The General Manager Meeting reports to the Audit
Committee and is responsible for supervising the work
of the ESG Working Group. It discusses and reviews
all reports prepared by ESG Working Group before
submission to the Audit Committee.

EEER

B HEREAIEMEBEREAEEN  BEY
MEEERARERTE  IREAFRALE . HE
NERMEBANEE THRERE HekESHBEZE
MEZBE -

Operational Level

The ESG Workin? Group is responsible for the
implementation of specific initiatives and goals and
reports to the General Manager Meeting. It recommends
the ESG-related initiatives to be taken and reports key
trends in ESG-related issues.
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TENMEEE e ENTARER  UE

BB  HBREAEE -
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RIRR - LB RERREMANEEB FE
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THERERE HEREREENERAS
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EXeMTYREAEENRE HELE
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BIEREHERRFEEETLENAL -

2 OUR APPROACH TO ESG (Continued)

2.3 Board Statement on ESG Oversight

The Board plays the key role in ESG strategy and oversight
in order to create long-term growth and sustainable value
for the Group’s stakeholders. The General Manager Meeting
and the ESG Working Group meet regularly to review the
impacts of ESG-related risks towards the operation, evaluate
ESG performance of the Group, identify opportunities for
improvements, and report key performance and risks to the
Audit Committee and the Board regularly. The oversight of
the Board ensures that the General Manager Meeting and
the ESG Working Group can have all the right tools and
resources to oversee the ESG issues.

The Group recognises the significance of sound ESG practices
and the importance of integrating ESG considerations in
the Group’s daily operations. The Board had set up the
ESG governance framework in order to discover, assess
and oversee the Group’s ESG progress. During the Audit
Committee meetings, Independent Non-executive Directors
can assess the ESG-related risks and compliance strategies,
and to determine whether the identification processes
are sufficient in discovering the ESG-related financial and
transitional risks. The Board oversees the General Manager
Meeting’s due diligence with respect to ESG issues to ensure
that resources are sufficiently engaged to determine ESG
focus areas most relevant to the Group’s business.

The Company provided ESG training materials to the Board,
the General Manager Meeting and the ESG Working Group to
stay abreast of new sustainability development. The Board is
confident that the framework in place will allow for the most
effective and efficient oversight on ESG performance.

The Board will closely track the Group’s ESG progress against
those goals. The Board will continue to keep up with current
efforts and enhance our role as a responsible company for
the community and the environment.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management

In daily operations, the Group attaches great importance to
risk management. The Group consolidates the Group’s risk
management culture and strengthens the balance between
risk control and business development by identifying,
assessing and managing the major ESG risks that may be
faced in the course of operations.

The Group reviews and identifies climate-related risks
every year in order to identify the impact of climate risks
on related businesses, and formulate countermeasures to
improve our management and control of specific climate
risks.

During the year, we continued to further integrate ESG
considerations into our risk management framework and
will continuously monitor ESG-related risks in the Group’s
daily operations. We have amended our risk tolerance to
require our main operating business unit, Min Xin Insurance,
to pay attention the regulatory requirements related the
ESG risks to promote sustainable development in insurance
operations, and to meet the climate charter requirements
implemented by The Hong Kong Federation of Insurers on
schedule.

During the reporting period, the ESG Working Group has
conducted the ESG risk assessment. According to the ESG
risk assessment result, ESG risks faced by the Group fell into
“medium”and “low” levels and no risk was identified as “high”
or “very high” level.

Four ESG risks with relatively higher risk priority are
summarised as follows:

RE - HEREBNER
ESG Risks

BERE

Potential Impact

R R R
Mitigation Strategy

MR 2ER
Cybersecurity risk
TBERXK -

BRI BE XA R RHE - AaE
BRERRB LR - ERM

Cyber-attack or system failure may
result in data leakage or business
disruption, causing financial and
reputational damage.

AREBETHELRBEME HIEE
EHHERLZEHE  BRERLZEE
BREBAAITESRERRTE - R
BEERINEKREHER - T8
BRI REAR RS

The major business units of the Group
have formulated corresponding
network security policies to ensure
the cybersecurity management
measures comply with industry
standards and regulations. We use
reputable internet service providers
to update and upgrade our IT systems
regularly.

{5 EBR2AF] Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management (Continued)

RiE  HEREBNER
ESG Risks

BERE

Potential Impact

BB R R
Mitigation Strategy

B9 REEERE R
Corruption and fraud risk

REBEFEERERERNTR
WMBERXHEIFET  IEBRELHR
M1TR  HBAREREREEALRE
FAER o

If the Group violates laws and
regulations such as corruption and
bribery crimes or acts that harm the
public interest, it shall bear relevant
legal responsibilities and bear the
consequences of the lawsuit.

REBEDTRAH (REFBE) & (REK
HR) - BT MBEARKESGFERNE
NERE=EAIFBEREFENE
BEOEMEAEEEHEEBANTE
TR BRLERBARNASERE
BINBR - EHBHET P RETH
HiMERT  SESEIFEALK
HELEWBRRIE o

The Group has adopted the
Anti-corruption Policy and the
Whistleblowing Policy. Employees,
the stakeholders and third parties
who deal with the Group can

report any misconduct, fraud

and violations related to the

Group's affairs through reporting
hotline and email to express
concerns and report to the Group.

If employees are found to be
involved in corruption or other
criminal offenses, the Group will
transfer them to relevant public or
regulatory authorities.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management (Continued)

RE - HEREBNEAR
ESG Risks

BERE
Potential Impact

R R R
Mitigation Strategy

EREAR
Physical Risk

RIFZRESEIREBRHN R AIE
Z— - BHME » RIrEAeed
BURZEm B R KE - ok - BB -
FHEMANE BLEXEAREEH
B SRz BV IR B & R A0 - (Mg AN
BEREOERRE - EREMREE
HAGRBEMBERT - HREERR
PR Z RIRIZR) (10 - &Y - R
B EREERALERELN
R\ IB N - LA K & R R B S
P82 HaRARREEEE N -

Climate change is one of the greatest
global challenges we face today. In
the short term, climate change can
lead to frequent natural disasters such
as floods, typhoons, droughts and
wildfires. These disasters could lead

to an increase in claim payouts for
Min Xin Insurance, thereby increasing
Min Xin Insurance’s risk exposure.
With an expected significant increase
in their intensity of typhoons, there

is an increased risk of direct typhoon
disaster damage to insured objects
(such as buildings, equipment

and vehicles) covered by Min Xin
Insurance, as well as an increase in
related insurance compensation due
to business interruptions and other
events.

MiERREEBBRRTHHEAK
FH R ESIE SR E R AR
EA - FRERERMS E KR BT b
RE ST E B R K E Al B iE R B B oK ]
BEREEIBRR - BERREE HmR B
REZBERA RN R BRRAD
SRR -

Min Xin Insurance has arranged

the reinsurance to control and
mitigate risks arising from natural
disasters within an acceptable

range. The maximum possible
retention losses for natural

disasters were calculated based

on the RMS catastrophe risk
assessment model performed

during the year. Min Xin Insurance
will regularly review the
reasonableness of the reinsurance
arrangement and assess the credit
ratings of reinsurers.

{5 EBR2AF] Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management (Continued)

BRI - H8RERNER
ESG Risks

BERE

Potential Impact

R IR R R
Mitigation Strategy

B LB REANRE
e

ESG Disclosure Requirements

BREFMIEIEZIN - BRERFD
ﬁ'ﬁ]ﬂﬁﬁ&ﬁﬁlﬁ’lf&% %iA&E,/m
B e Eitt - BEERESEIREE
HHRIEEBENEE - $E.Hﬁi‘
IMERMEBRA - LMRIFERE - &
eRERZENEESH  URES

BRAR A VAESR (AR IAERARE 75 30 58
TEE) B=®E - ABEMEHET
IR RIRRR

Shareholders and stakeholders are
increasingly paying more attention
to the Group’s ESG performance

in addition to traditional financial
indicators. As a result, regulators
encourage more comprehensive
climate-related disclosures. The
Group will increase compliance and
operating costs in order to maintain
high transparency on ESG issues and
report against globally recognised
frameworks such as TCFD to facilitate
a clear assessment of our climate
performance.

REEG T RIEEBKEER
E’Jﬂ"ﬁﬂ: CUBHEANERAE /IR
CHEREAFENTEENR
EB5z W7 EE SRR R ¥
R E - ARTE R ERE R -
The Group will closely follow changes
in regulations regarding climate-
related disclosures to achieve the
greatest transparency, properly
strategise for the growing focus on
ESG issues and closely examine the
effects of climate change on our
insurance business in order to assess
and mitigate risks.

T =FRBCAERER

R4 Environmental, Social and Governance Report 2023
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REBE2002FC(RE  HERERERSE)
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2 OUR APPROACH TO ESG (Continued)

2.5 ESG Targets

We have set the following environmental targets in our 2022
ESG Report. During the year, we continued to strengthen
and refine our ESG management and promote the
realisation of the overall goal of sustainable development.
The ESG Working Group and the General Manager Meeting
tracked and followed up on the achievement of the targets
and reported to the Audit Committee and the Board in
order to bridge the gaps and opportunities between the
current progress and the expectations when necessary. The
Board oversaw and ensured that the Company’s policies are
accurately and constantly implemented. We have achieved
our environmental targets for 2023, as summarised below:

B AR5
Targets 2023 Status
EE1EEHER 16,204 EER
Scope 1 Direct Emission Fr=—a b Achieved
R —EHREFREEETER29600 TR _ALRKEE EE

Produce not more than 29,600 kgCO,e Scope 1 Direct Emission during the kgCO,e

next reporting year

WE 3 EmEER 11,947 BER
Scope 3 Other Indirect Emission Fr & b Achieved
RT—EREFEEETEB23,800 TR _atixEE B8

Produce not more than 23,800 kgCO,e Scope 3 Other Indirect Emission kgCO,e

during the next reporting year

—REREY 1,842 oER
General Wastes T Achieved
KT —(AREFEEETHE 3,000 T ER KG

Produce not more than 3,000 kg waste papers during the next reporting

year

BEIRUH ¥ 83,271 EER
Energy Consumption T FUB Achieved
AT — &3k & F B FET 8 90,000 TR E kWh

Consume not more than 90,000 kWh electricity in the next reporting year

22024 F - LK BB IR RERHERE
FOREREHE - HIRE - e RERER
MR ZEIRMOLE T R AEER
RE HEREREERXMARML - M
HAERREZ2ICNEREFEERMEMANSG
i

{5 EBR2AF] Min Xin Holdings Limited

Looking forward to 2024, we will continue to strive to
reduce energy consumption and greenhouse gas emissions,
implement ESG concepts and initiatives into our operations
and improve the efficiency and effectiveness of our ESG
management. We will contribute our efforts to address the
global goal on climate change.
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2 OUR APPROACH TO ESG (Continued)

(i&)
2.6 FNE2HNEL TG 2.6Stakeholder Engagement and Materiality
Assessment
BEHERXEESR A ESIE o s — Stakeholder engagement is an integral part of our
My o NEBEREBHENEEMSTE & sustainability strategy. We value the trust and support of our
EEUAEENAEERERBEE - 5T stakeholders and consider their input key to the sustainable
R EEEMERTSE AEEEEHE development of the Group. To better understand and
BYTARER 2ESNNERES B respond to stakeholders’ concerns, we have established open,
BEIEEEEIEE RS ERE A SUBEM transparent and efficient communication channels with our
T AR T B aEE R B BTN B M stakeholders. We maintain effective communication and
NAFIRE  ES  HER  BEUARAS interaction with different stakeholders through a diverse
NBEHEEE - B R T4 B H BB BT o array of communication channels, and have been actively
collecting opinions and suggestions from government
and regulatory authorities, shareholders of the Company,
employees, suppliers, customers and the general public so as
to meet their expectations and demands as far as possible.
BHE BERE M EEFR ] 2 fx 88
Stakeholder Communication Concern and Demand Response and
Channel Feedback
BT & B B s BRERE o HORKEERT BEXBBRE
Government and FEVAT . XFRRBERE - L_féﬂﬁﬂ;j&_%ﬁ GES
regulatory authorities BEREIT © . Carry out its R
Compliance operation and pay & °
management; tax in accordance * Subject to tax
Proactive tax with laws; examlnatlpn;
. Comply with local
payment; «  Support economic :
i regulations and
Corpply with development. business ethics, and
policies. make contribution
to local economic
development.
RRFRRIR RERAE - BRAUFENBAL |- %ii‘“’?ﬁ%i%*é%‘ﬁ .
Shareholders of the FEEAERE RERBABARN R B E R B E 2K
Company HEER 2 I gﬁ&ﬁ%a”kﬁ
ARIABY - - mReREspE | AETHEOEE
General meeting; TE BB MR | %%E% ﬁ%”
P X /
R(?gular reporting; ﬁxﬁl 1 o . HEp e T:.,%\TBZE%
Direct «  Ensure sustainable 7T o
communication; income and safe . Continuously
Company website. investments; improve its
+  Ensure the operational
completeness, management,

truthfulness,
timeliness and
validity of corporate
information
disclosure.

governance and
risk management
to deliver long-
term and stable
investment return;
. Establish a scientific,
reasonable and
efficient corporate
governance
framework to
regulate and
refine information

disclosure system.

T=FIRE HERER

R4 Environmental, Social and Governance Report 2023
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2 OUR APPROACH TO ESG (Continued)

(%)
2.6 FME2HNEL2 TG (&) 2.6Stakeholder Engagement and Materiality
Assessment (Continued)
& BERE BB EEERR (] fE B 88
Stakeholder Communication Concern and Demand Response and
Channel Feedback
(=] BEXRE: - RATHFEBAEERE |- BENIESH
Employees - TEHBRERZ e - TENFEERMNEE

- HEBR: . &L%zziﬁﬁlf’ﬁia ﬂnx%

- EEEH- . REHEIIEEHE

. Town hall meeting; | - %ﬁ @)ﬂ B8 R Z EIR | - f\ﬂiﬁkﬁﬂf UH:0p S
Regular fZ o g o
performance «  Fair competition «  Quality workplace;
assessment; and prospect of «  Comprehensive

- Direct promotion and system of
communication; development; remuneration,
Team-building + Healthy and safe benefits and
activities. workplace; promotion;

«  Security of «  Provide training
remuneration and and learning
benefits. opportunities;

- Organise various
cultural and
recreational
activities.

HIER CHEERERER |- QT 2R AEFEH | . BIRBEBEEIHEN
Suppliers Fr BIEERT REBIRIERIEEE

- BREFRBEER - BERE FF o

- THRHMHEKREZ - - EEBEENEER- - Develop
Comprehensive «  Fair, open and administrative rules
management just bidding and on procurement to
of bidding and tendering; regulate procedures
tendering; - Commit to business relating to bidding,

- Carry out projects integrity; tendering and
in accordance with «  Business ethics and business solicitation.
contracts; credibility.

Regular assessment
and review.
ENS - BEFWmBEE#HSE - REENEmER|. UEPWEERFE—
Customers - HBEFEHFEFANNET % BERHEEDN £ BEEENE
PR © BIEESGERE - mmEE AR
Carry out customer Provide quality - BNHRBAVHIE AR
satisfaction survey; products and HEEBENALE -

+  Maintain services to protect «  Take customer
interactions and various rights of satisfaction as first
open ways of customers and priority in providing
communication with consumers. quality products and
our customers. services;

«  Establish
standardised system
for protection of
information and
privacy.

12 B{=&EHBR 27 Min Xin Holdings Limited




2 BMBNIRIE - HEREBHAE

(48

2.6 HINESHENER TS (88)

)

2 OUR APPROACH TO ESG (Continued)

2.6 Stakeholder Engagement and Materiality
Assessment (Continued)

BEMEIEH -
Charity activities;
Company website;
Staff volunteer
activities.

- Undertake corporate
social responsibility
by actively
participate in charity
activities.

& BBRE BB ERER R =] fE B2 fx 6
Stakeholder Communication Concern and Demand Response and

Channel Feedback
RN SN YL - ERZEQREH - |- AEMEHE - R
General public . AAEAEL AEGEMEEE - MHERIZRERRE -

«  Provide job
opportunities and
expand community
investment.

REH T RAREREMBAIANRE -
EREREE RPN =ZERERHIANEE
MEBEARE HEREGEE
BIRFEY - EREFHENFAZROT

BEIWHEEH

To better understand what ESG issues the Group should
focus on, we adopted a three-step process to identify and
prioritise a list of material ESG issues to the Group. The
detailed steps of the materiality assessment are as follows:

HnlEE

Issue Identification

JRE (RE - HER
ERMEES) MA
SEREBMEE
BAEBEENIRE - 4
ERERREEE -
With reference to the
ESG Reporting Guide
and the Group's
businesses and
operations, a list of
potential ESG issues are
identified.

DT HETE (R IRBES

Analysis and Prioritisation

- B E AN R D
ETHNEERAE &
HHE - HAMNE
A RERD E A
BER  HE#NNE
ERE HgRER
BRI —HIREIR
BRI EERE « 4
eREABENTL
BE o
Through various
surveys, questionnaires,
interviews and group
discussions with
internal and external
stakeholders, the
potential ESG issues
identified are

275 4k
PORE r%l:l

Results Validation

CBEREERBHAEE
M EN T
BAIRREEERE

CHBRERBEEN

TEBEE o ZBRER
RASEEHFENDE W
FERBYEHRED
RAESTHENEER
EEfE -
The preliminary list of
material ESG issues is
revised and validated
by the management
based on their
understandings of the
Group's businesses and
operations. The final

prioritised to form a
preliminary list of
material ESG issues
according to the
stakeholders' inputs.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023

outcome is used by the
Group to making
realistic and targeted
responses to the

major concerns of
stakeholders.
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2 HMNIRIE - 1S

(#&)
2.6 BINESRKER

Ri%2023F 12 AETHESRAE
MTEZIRE HERERAZAEE

TS (48)

REistREt 2 OUR APPROACH TO ESG (Continued)

2.6 Stakeholder Engagement and Materiality
Assessment (Continued)

Based on the survey conducted in December 2023, the list
of material ESG issues of the Group was updated as follows:

 ANEEE

HEAKEEEHANEERE HEREREE

Material ESG Issues relating to the Group’s Operations

BB EREREIER EEEH HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment

- REEIL
- Climate change

& E & E Material Issues

packages and

«  Development
and training of
employees

employees

- BEFMTERRE

. KEJJ:EE% N

1 HFER R RE
- EBEERIE . }iaﬁﬂwﬁ =P
- BEeRETE T B R
- EEHAK . REHEEFEERK
. Remuneration FLEE

- BFEMEE

benefits of - AEMEHKEE
employees . REMBER

«  Prevention of
bribery, extortion,
fraud and money

«  Occupational laundering
health and safety «  Anti-corruption
«  Composition of policies and

measures and
whistleblowing
policy

«  Protection of
consumer data and
privacy

«  Customer
satisfaction

«  Acceptable
marketing and
promotion

«  Protection of
intellectual
property rights

{5 EBR2AF] Min Xin Holdings Limited




2 BMBNIRIE - HEREBHAE

2.6 HINESHNE DML (48)

(%8)

Assessment (Continued)

2 OUR APPROACH TO ESG (Continued)

2.6 Stakeholder Engagement and Materiality

BEASKELENBANERRE HEREREE

Material ESG Issues relating to the Group’s Operations

JREE 58 Less Material Issues

BE

Energy use

Water use

Air and greenhouse
gas emissions
Waste treatment
Sewage treatment
Use of other raw
materials

Land use, pollution
and restoration

fH FE P 3t [ 5 5
HER S T IERAT
fly

Health and safety
relating to products
and services
Selection of supplier
and assessment of
products or services
Environmental
protection
assessment of the
suppliers

Quality assurance
and product recall
Suppliers by
geographical region
Assessment of
working conditions
of the suppliers

RIE EREELEIER &EEH HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment
. BEREA B IEE T K58 il 4 7= o A0 AR 75 HY 62 B EREEMHERRN
- KERER T B2 5
- BRMAEREH Prevention of child HEBEERE® HEEE
4 and forced labor AR =T A Impact of business
- BEYRE HEBRERBE R to the local
- JaKkKEE 1 community
. HiREEA EEREREMRME Community
. AR FRK K investment

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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3 ENVIRONMENTAL

As a responsible corporate citizen, the Group recognises
the importance of sustainable development. While striving
to achieve excellence in our business, we are committed to
protecting the environment. We minimise the environmental
impact of our business activities by energy conservation and
emission reduction, enhance the awareness of employees
on natural resources protection, and ultimately promote the
development of a green economy.

3.1 Emissions

The Group is mainly engaged in financial services and
investment holding business, where majority of the
businesses are conducted in office environments with
limited amount of emissions and environmental impact.
We advocate sustainable development and comply with
all applicable environmental laws and regulations in the
jurisdictions where we operate. In 2023, there was no non-
compliance relating to emissions.

J11Air Emissions

An insignificant amount of air emissions comes from the
petrol consumption of our company cars. We record to
monitor the usage of our company cars. Through regular
inspection and maintenance, we ensure the exhaust
emissions of our company cars is within the regulatory
limits.

312Greenhouse Gas [“GHG”] Emissions

As a non-production corporation, our GHG emissions mainly
comes from electricity consumption in our office premises,
business travelling and petrol consumption by company
cars.

To reduce direct and indirect GHG emissions, we continue to
promote a “green office” and adopt a set of “Environmental
Protection and Energy Saving Measures” at our office premises
to encourage employees to look after the environment and
initiate their behavioral changes proactively. Details of the
measures are disclosed in the “Use of Resources” section.



3 IRIE (88) 3 ENVIRONMENTAL (Continued)

3.1 BEpi (88) 3.1 Emissions (Continued)

2B EREEHIK (78

N [E 2022 F A 2023 FH R ER BB H M

312Greenhouse Gas [“GHG”] Emission [Continued]

The Group’s GHG emissions data in 2022 and 2023 are as

BT follows:
N =]
BEREHREE S R _
Scope of L By
Greenhouse Gas Emission Unit 2023 2022
.. Source(s)
Emissions
BEVEEFER | AAREAABE | TR_GILHER 16,204 8,233
Scope 1 Direct Petrol consumption kgCO,e
Emission’ by company cars
B 2 B B TrR_SREE 53,293 51,349
Scope 2 Indirect Purchased kgCO,e
Emission’ electricity
HEEZHMBEYE | BEEEK FTR_StRES 11,947 767
)i Business travel by kgCO,e
Scope 3 Other employees
Indirect Emission®
HWEERBHKRE FrR-_GtREE 81,444 60,349
Total Greenhouse kgCO,e
Gas Emissions
BEREBHERE FTr-_StRES 48.31 36.11
E (BEEKRHQ kgCO,e
&)
Total Greenhouse
Gas Emission
Intensity (per
square metre of
office area)

ERBHRABSERLZIN (ARERE g
KRERRE) M= -

AFHERAERRREREIRENEEDRERED
MEBL2EUTER  (1)EEENRE (202247
FREERRE) QTEARAMBEERIREINE
o8y CRERMAT 2023-2025 FRABITE L RIRERE
PERRE EIEA B TEROBA) - 2022 FHOFE 2 5F
MEEEML  NWEBHENBE2HRABNER
REE—5 -

#1238 = [ 88 HF O A B R R A fin 25 48 4% (ICAO)
B E) CICAO FRBEMGT & 28 ) bt o

| A EESRREEREREEREINENEE 1R k

3

Scope 1 GHG emission factors for calculating vehicle fuel use-related
GHG emissions were referenced from the Appendix 2 of “How to
prepare an ESG Report”issued by the Stock Exchange.

Scope 2 GHG emission factors for calculating the electricity-related
GHG emissions were referenced from: (1) “Sustainability Report 2022"
of HK Electric Investments; and (2) { BA 4 2023-2025F HEITHE
FRERBEMREEEAMIENBA) (Notice on the 2023-2025
Greenhouse Gas Emission Management Report of the Enterprises in the
Power Generation Industry*) published by the Ministry of Ecology and
Environment of the People’s Republic of China. The Scope 2 emission of
2022 has also been restated to align with the use of the updated set of
Scope 2 emission factors.

Scope 3 GHG emissions were estimated using the “ICAO Carbon
Emissions Calculator” released by the International Civil Aviation
Organisation.

The relevant English name is only a transliteration of the Chinese name
for reference only.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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3 IRIR (£8)
3.1 Hin (48)
2B EREEHIK (78

BEE A A B IRIE B - ASEBERRIRE
BIEEFEEHREBIRT  BRFALEE
ARARAEAHEREREEEIREANAE
REEHEREIE I - A BLEBERENER
FFIH92023 FBRIBAKE -

SIIERNETE
—RERY

HARAEENEBEE  BPRDSMEL
MBERYTZ KD BERY SERMEA
EARERY)  EEEELEITEEDR R
PE®@IRL - BFNAEME U] & 3R] R

Al URDEIRIBORE

AKRalMEEREREBFSCREBESR - N
BAOMAEEMEIRIBEOTE - 2023F A K%
B =LK A1,842F 5 (20224 : £91,717
Tr) BRELEZEEARTXEELN2670T
7 (2022F : BREBEX23.85FT =) B
BE4L 491,058 F 52 (20224 : 49350 F51) ©

72023 - HFIEB [ ERE | 4 EE U
WA BT #1521 T o B4 KR (2022
491238 F %) °
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3 ENVIRONMENTAL (Continued)
3.1 Emissions (Continued)

312Greenhouse Gas [“GHG”] Emission [Continued]

With the reopening of the mainland-Hong Kong boundary,
the Group has swiftly resumed its cross-border commercial
activities and business travel, which resulted in an increase
in the Group’s GHG emissions for petrol consumption by
company cars and business travel by employees during
the year. However, these emissions were still below our
environmental targets for 2023.

313 Waste Management
General Wastes

Due to the business nature of the Group, there are limited
wastes generated at our office premises, with majority of the
wastes being paper and other domestic wastes. In managing
these non-hazardous wastes, we follow the “3R” principle
“Reduce, Reuse and Recycle” to minimise the environmental
influence.

The Company and Min Xin Insurance use FSC certified
papers in order to minimise the environmental impact of
paper waste in the office. In 2023, approximately 1,842
kg (2022: approximately 1,717 kg) of waste paper were
generated, with a waste paper generation intensity of
approximately 26.70 kg per employee (2022: approximately
23.85 kg per employee) and approximately 1,058 kg (2022:
approximately 350 kg) of waste paper were recycled.

We recycled approximately 152.1 kg old newspapers and
magazines through the GREEN@COMMUNITY network in
2023 (2022: approximately 123.8 kg).
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3 ENVIRONMENTAL (Continued)
3.1 Emissions [Continued)

3.1.3 Waste Management [Continued)
Encouraging Paperless Workspace

We have always encouraged employees to use the secured
electronic communication channels in their day-to-day work
and advocate our customers to receive electronic policies
to reduce paper wastes. Also, we have adopted electronic
conferencing facilities and introduced electronic tablets as
alternatives to paper-based meeting materials.

Recycling Red Packets

After 2023 Chinese New Year holidays, reusable red packets
were collected and sent to the environmental protection
group “Greeners Action” to reduce festive wastage.

(-

Other Waste Reduction Measures

We also adopt some other measures to reduce general
wastes:

«  Develop paperless business operation systems, such as
e-fax system and e-motor insurance system;

+  Review working process to eliminate unnecessary
printing reasonably;

+  Encourage employees to check printer settings to avoid
duplicated printing;

«  Encourage duplex printing and reuse single-sided paper
for drafts;

«  Set up collection points for non-confidential documents
and hire external recycling companies to recycle the
waste paper;

«  Reuse cartons, plastic bags and envelopes; and

«  Encourage employees to bring their own cups and
tableware instead of using disposable ones.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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3 ENVIRONMENTAL (Continued)
3.1 Emissions (Continued)

3.1.3 Waste Management (Continued]
Hazardous Wastes

As the Group has recycled the limited hazardous wastes
produced at our office, there is no statistics or disclosure of
the Group’s emission of hazardous wastes.

The usage of light tubes has been reduced significantly after
the replacement of LED lights in Hong Kong office in 2021.
In 2023, our Hong Kong and Macau office recycled 3.7 kg
of light tubes, 44 pieces of toners and ink cartridges and
6.6 kg of plastic bottles (2022: 31 pieces of toners and ink
cartridges and 9 pieces of electrical appliances).

Used Computer Donation to Charities

The Group donated 5 computers and 3 monitors to Caritas
Hong Kong in 2023, meeting the educational demands of
those in need and reducing the electronic wastes.

We also adopt the below measures to handle the limited
hazardous wastes produced at our office:

«  Contact qualified waste collectors to collect and recycle
electronic equipment properly or return them to the
original supplier for recycling;

«  Set up bins in the office premises to collect waste light
tubes for disposal at the GREEN@COMMUNITY network;

and

«  Recycle toner and ink cartridges.
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3 ENVIRONMENTAL (Continued)

3.2 Use of Resources

The Group emphasises the responsible use of natural
resources. Although we do not consider the limited
resources consumption at our offices to be material, we
encourage our staff to reduce wasting resources at our office
premises through different green office practices.

321 Energy Consumption

Electricity and vehicle fuel consumption are the two primary
sources of the Group's energy consumption. The Group has
taken various measures to reduce unnecessary consumption
and enhance the awareness of our staff to conserve energy.

Using Energy-efficient Lighting

Energy-efficient LED lighting system has been used in our
Hong Kong office to reduce energy consumption, save
electricity expenses and reduce GHG emissions.

Using Video Conferences

We conducted video conferences to replace on-site work
and meetings, if practicable, in order to maintain the
business communications smoothly and control the energy
consumption and GHG emissions from business travel at a
reasonable level.

Participating in World Wide Fund for Nature (“ WWF”)
Earth Hour 2023 Campaign

We continued to support WWF Earth Hour 2023 Campaign
with the theme of “Habits Protect Habitats”, all colleagues
in our Hong Kong office were encouraged to turn off
unnecessary lights at home for one hour on 25 March 2023.
Through this campaign, we call on employees to adopt a
more sustainable green living, change their daily habits
and contribute to the protection of irreplaceable wetland
ecosystem.

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023
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3 ENVIRONMENTAL (Continued)
3.2 Use of Resources (Continued)
32.1 Energy Consumption [Continued)
Other Energy-efficiency Measures

In 2023, the Group also adopted the below measures to
conserve energy:

+  Maintained the temperatures in offices not lower than
24 degrees Celsius during summer time;

Switched off the lights before leaving the office for a
long period of time or after work;

IERBRMEENE - BEE RSB . Adopted energy-saving setting on equipments, set
N E AEREMETEE - WIREL computers monitors and printers to energy-saving mode
RRMT REREEFENMEAMT during idle time, and put up tips on environmental

MRIBERAM ARE - &

BRKMAERR  SRENERMRE

protection to remind our colleagues to turn off monitors
and lightings that were not in use and after work; and

«  Used environmental protection and energy-saving

BIEFERZRTHIRRBEZEE T electrical appliances and equipments, including multi-
BEXE EIH# o function printers instead of multiple pieces with a single
function.
BEROH#E By 2023 2022
Energy Consumption Unit
S T E 83,271 80,817
Electricity kWh
b F+ 6,092 3,095
Petroleum litre
REREER® FIREFH 512.3 398.9
Total energy consumption® GJ
& R B
ﬁélﬁﬂa; (E%QEE%) TIKEE )T K 0.30 0.24
Energy intensity GJ/m?
(by office floor area)
O RREBRAHSEBMIM(NNRERE T8k °  Energy conversion factors are taken from the Appendix 2 of “How to
EIRIMED Migk= - prepare an ESG Report”issued by the Stock Exchange.

{5 EBR2AF] Min Xin Holdings Limited
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3 ENVIRONMENTAL (Continued)
3.2 Use of Resources (Continued)

322 Water Resources

There is limited water consumption in our office premises,
and we do not encounter any issue in sourcing water that
is fit for purpose. We post water saving signs and tips to
remind our employees to use water wisely and sparingly.

In 2023, the office premises in Mainland China consumed
approximately 505 cubic metres (2022: approximately 753
cubic metres) of water, with a water consumption intensity
of approximately 0.58 cubic metre per square metre of
office area (2022: approximately 0.88 cubic metre per square
metre of office area). It was mainly due to the decrease in
public water consumption apportioned by the property
management company to the Group during the reporting
period. For information only, the controllable water
consumption at the office premises in Mainland China was
approximately 6 cubic metres (2022: approximately 37 cubic
metres).

The water consumption of the Group’s Hong Kong and
Macau office premises are covered by the property
management fees. No independent water consumption
data is available from the property management companies.
Therefore, the Group’s actual water usage data at the Hong
Kong and Macau office premises cannot be obtained.

Even if the controllable water consumption is minimal, the

Group will continue its efforts to reduce the controllable
water consumption during the next reporting year.

#k45 Environmental, Social and Governance Report 2023
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3 ENVIRONMENTAL (Continued)

3.3 Climate Change

The frequency and intensity of extreme weather events
are continuously increasing due to global warming.
Shareholders and stakeholders are increasingly paying more
attention to the climate-related risks and ESG performance.

The Group is exposed to climate-related risks regarding
the physical damages to our office premises and financial
losses to our insurance business. We have insurance and
reinsurance protections in place to minimise and mitigate
the impact of climate change.

The Group has property damage insurance coverage for
damages caused by typhoons, rainstorms or floods for
our office premises located in Mainland China, Hong Kong
and Macau. The Group has also a business continuity plan
and set up a backup office in Hong Kong to ensure basic
operations in the event of natural disasters including
climate-related risks.

Most importantly, the extreme and unpredictable weather
conditions increase the exposure of our insurance business
to disaster risks of climate change and has a direct and
dramatic impact on our insurance business’s balance sheet.
Min Xin Insurance continuously collects climate-related
claims data and reviews its reinsurance protection when
necessary. Min Xin Insurance has embedded climate-related
risks into its risk management process and risk register and
expanded the climate-related risks as part of its stress and
scenario testing to access the impact of possible financial
losses and financial positions. Min Xin Insurance seeks
additional reinsurance coverage to alleviate the impact of
extreme weather on its risk profile or any individual risk
when necessary. This provides protection for our business
in Hong Kong and Macau and also covers exposure in other
geographical regions when necessary.

Moreover, we assess climate-related risks and opportunities
as part of our investment decision-making process. These
processes help improve our understanding of climate-
related risks and opportunities, as well as provide up-to-
date information for decision-making.

Currently, we are focused on cultivating the awareness
of climate change and continuously assessing the impact
of climate-related risks. We strive to stay informed
about climate-related regulations to identify emerging
transition risks and opportunities. Min Xin Insurance will
set its strategy and quantifiable climate change targets
once the Insurance Authority releases its ESG guidelines,
requirements and reporting standards.
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4 EMPLOYMENT AND LABOUR PRACTICES

The Group believes that employees are the core
competitiveness of corporate development and endeavours
to attract and retain the right talents to stay innovative,
serve market needs and create shareholder value. We strictly
comply with the relevant laws and regulations in relation to
employment and labour practices in Mainland China, Hong
Kong and Macau. We insist on a people-oriented approach
to provide a safe, fair and respectful working environment
for our employees. There was no non-compliance relating to
employment and labour practices in 2023.

4.1 Employment

The Group respect the unique characteristics of every
employee, and all employees are given equal opportunities
to reach their full potential. A series of internal policies and
procedures related to recruitment, dismissal, promotion
and training have been set and reviewed in due course to
protect the rights of every employee.

4.1.1 Recruitment Practices

The Group adopts fair recruitment practices and selects
talents based on the business development needs. The
Group ensures that every new employee has a suitable
position and work arrangement, and the formal employment
contract should clearly state the relevant salary and benefits.
In 2023, the Group signed employment contracts with all
employees and provided competitive remuneration and
sound welfare benefits.

Induction Training

We actively assist new employee to integrate into the
corporate culture by introducing the contents of the
Employee Handbook and organising a “Corporate Culture
and Compliance” seminar to ensure that every new
employee fully understand the IT system, anti-money
laundering, privacy ordinance and other necessary practices
and requirements for performing their duties. New
employees can use the e-training platform to deepen their
understanding of the relevant personnel regulations.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

4.1.1 Recruitment Practices [Continued]
Promotion and Appraisal Mechanism

We perform a well-rounded 180-degree performance
appraisal annually to evaluate the performance of
employees based on their contributions to the Group, work
performance, work ability and compliance with the code of
conduct. Employees under review can reflect and comment
on their own performance and develop their career
goals. Through comprehensive evaluation, we provide
remuneration packages linked with their performance and
suitable development opportunities to our employees.

Employee Policy

The Company and Min Xin Insurance use the Employee
Handbook and Fujian Minxin and Sanyuan Micro Credit
adopt appropriate employee policies to manage all
employee matters in relation to recruitment, compensation
and benefits, and behaviour and ethics.

The Group regularly reviews the Employee Handbook and
employee policies based on actual operating conditions
and legal environment, so as to ensure that the documents
comply with applicable laws and regulations, protect
employee rights and support employee development.
In 2023, reviews have been conducted to ensure the
compliance of relevant laws and regulations.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

4.1.1 Recruitment Practices (Continued)

Employee Composition

December 2023, and the profile was as follows:

The total number of employees of the Group was 69 at 31

General staff

2023 2022
EE#E 69 72
Total number of employees
BRIt R85 ES 31 33
By gender Male
@ 38 39
Female
REREIE S £ 69 72
By employment type Full-time
b3 = =
Part-time
REARIE D 30 A T 9 13
By age group 30 years old or below
31-50 5% 36 35
31-50 years old
50 %A £ 24 24
Above 50 years old
B [E &5 o A3, 15 17
By region Mainland China
B 46 47
Hong Kong
! 8 8
Macau
BB D BRERE 8 7
By grade Senior management
PRERE 17 19
Middle management
TR e 44 46
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L RBIERBILER (38) 4L EMPLOYMENT AND LABOUR PRACTICES
(Continued)

41 21% (58) 4.1 Employment (Continued)
L1178 EWR (& 4.1.1Recruitment Practices (Continued]
ESHL (1) Employee Composition (Continued)
REBEERAESTHOT The employee turnover rate of the Group is analysed as
follows:
2023 2022
MR 19% 17%
Total turnover rate
IR D = 25% 13%
By gender Male
o8 13% 21%
Female
RFRRARB 5 30 SRATT 9% 8%
By age group 30 years old and below
31-50 5% 25% 24%
31-50 years old
50 5% A £ 13% 10%
Above 50 years old
&= &5 3 A b — —
By region Mainland China
& 26% 24%
Hong Kong
e 13% 13%
Macau
AR FREERRKRNEE AR 15 15
Number of employees eligible for retirement in the next 5
years
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

4.1.1 Recruitment Practices [Continued]
Staff Recognition

The Group recognises and appreciates the long-term
service and contribution of our staff. At 31 December 2023,
approximately 52% of the staff has worked for the Group for
five years or above. The summary of staff who received the
Long Service Award was as follows:

PR 3% & 34

Years of Service

2023 2022

54 5 years

15 4F 15 years

254 25 years

4.1.27 B8 W
BRFE LD RIF B A5 7158

AEBREEBRFIOHFMMENFE X
RIFEEENRAZNERE - KK RRE
BEAT - BEFMERELAHERFRE
#oBMFEREERASN  BEEEFR
wR - BR FERMER  ZAMKR  £H
RAER - RFEARBEMDHER - B
Mt B B #H S -

HMmAEEESRFEZENBRRRRE
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WHRAERBEFEY  TEEEMEREK
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4.12Remuneration and Welfare
Competitive Remuneration Packages and Benefits

The Group provides competitive remuneration and welfare
benefits and motivates our employees based on their
performance to attract and retain outstanding talents. The
competitive remuneration packages include basic salary
and year-end double pay. The welfare benefits include
annual leave, sick leave, wedding leave, paternity leave
and maternity leave, examination leave, birthday leave and
condolence leave in addition to the statutory holidays. The
remuneration packages of employees are reviewed regularly
based on individual performance and market conditions.

We provide a comprehensive medical insurance coverage to
all employees. The medical insurance program also covers
2 of their family members, a medical allowance for their
parents and to provide better protection to our employees
and their family members.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

412Remuneration and Welfare [Continued)
Good MPF Employer Award

In addition to the standard mandatory provident fund
contributions to employees required under the Mandatory
Provident Fund Schemes Ordinance (Chapter 485 of the
Laws of Hong Kong), the Company and Min Xin Insurance
also make voluntary contributions to our employees,
where appropriate, to enhance the retirement protection
of our employees. The Company and Min Xin Insurance
were named by the Hong Kong Mandatory Provident Fund
Schemes Authority as “Good MPF Employer 5 years+” and
“Good MPF Employer” respectively for the year 2022-2023
and won the “e-Contribution Award” and “MPF Support
Award” in recognition of the Group’s commitment to protect
and strengthen employee retirement benefits.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

4.13Equal Employment Opportunities

The Group strictly adheres to the Labor Law of the People’s
Republic of China, the Employment Ordinance (Chapter
57 of the Laws of Hong Kong) and other relevant laws and
regulations in the jurisdictions we operate. We are dedicated
to create a non-discriminatory working environment with
equal opportunities. Our human resources decisions are
based on job requirements and the performance of every
employee. Employees are protected from discrimination
due to individual traits like nationality, religion, age, gender,
race, colour, family status and physical disability. They are
encouraged to communicate with their supervisors or the
human resources team about any problems they encounter
at work.

The Group believes a multicultural and inclusive environment
promotes innovation and better decision-making, improves
our ability to adapt to the industry dynamics and makes the
Group a better workplace.

4,14 Prevention of Child or Forced Labour

The Group strictly adheres to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Employment
of Children Regulations (Chapter 57B of the Laws of Hong
Kong) and other relevant laws and regulations in the
jurisdictions we operate and forbids any illegal employment
of children or forced labour.

During our recruitment process, the Group performs
adequate and verifiable procedures on candidates to verify
their age. The Group communicates to employees the terms
and conditions of employment to ensure that they clearly
understand their rights and benefits.

The Group encourages working at a sustainable pace and
prohibits any unauthorised overtime work. Employees need
to obtain permission from their department managers
before working extra hours. Corresponding meal allowance
or overtime compensation is provided for necessary
business needs.

In 2023, there was no reported non-compliance regarding
employment relating to child or forced labour.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety

The Group strives to provide a healthy and safe working
environment for our employees and takes all practicable
steps to ensure the health and safety of staff. The Group
adhered to relevant laws and regulations (including but
not limited to Occupational Safety and Health Ordinance
(Chapter 509 of the Laws of Hong Kong)) and was not aware
of any incidence of non-compliance relating to health and
safety in 2023.

During the past three years, there was no work-related fatal
case. During 2022 and 2023, there were no work-related
accident and relevant working day lost.

Office Safety and Cleaning

The General Affairs Department of the Company arranges
fogging disinfection, disinfection of carpets, pest control,
water dispenser and office equipment cleaning on a regular
basis to maintain the hygiene of the offices. The Group also
implements a no smoking policy to protect the employees’
health.

Employees are also protected during commuting and at
work by the employee accident insurance that the Group
participated in. Occupational safety tips are displayed in
office to strengthen safety awareness of employees.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety (Continued)
Fire Safety

The Group provides clear instruction on the proper use
of electrical appliances and fire extinguishers in office
environments to improve fire safety. Fire drills are regularly
conducted by the management office of Hong Kong office
premise to ensure that all employees are familiar with the
emergency procedures and escape route in the event of a
fire. All employees are participated in the fire drill conducted
on 10 November 2023 to familiarise with the evacuation
procedures in emergency situations.

In 2023, the Group conducted a routine check and changed
the fire extinguishers. All emergency exits, fire evacuation
plans and illuminated exit signs were maintained to ensure
that they are properly displayed.

Employee Physical and Mental Well-being

The Group cares about the physical and mental well-being
of employees. We encourage employees to maintain a work
life balance and participate in fitness activities subsidised
by the Company. In 2023, the Social Club organised charity
events, company trip and party activities to enhance
communication and team cohesion.

The Company and Min Xin Insurance provide free seasonal
influenza vaccination to employees on an annual basis. We
place adequate first aid facilities at all of our office premises
and the facilities are maintained properly by designated
officers.

The Company and Min Xin Insurance both are the signing
organisations of “Joyful@Healthy Workplace” charter of the
Department of Health, the Labour Department and the
Occupational Safety and Health Council, to create a joyful
and healthy working environment.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3 Development and Training

The Group emphasises the importance of continuous
professional development of employees and seeks to
provide different training and development opportunities to
employees. Through various training and courses, employees
can master the latest knowledge and skills so as to strive for
excellence and prepare for their future career development.

Training and Education Subsidies

The Group encourages and supports employees to
participate in work-related training offered by recognised
organisations to deepen their understanding in the industry
trends and relevant laws and regulations and develop
personal skills. Eligible employees can apply for training
subsidies upon completion of the courses with satisfactory
performance.

The Group also encourages employees to participate in
various professional qualification examinations. Employees
who are approved to participate in professional qualification
examinations will be entitled to examination leave,
reimbursed for training and examination fees, and rewarded
for achieving the associateship.

Details of the training hours of employees and percentage
of employee trained of the Group during 2023 are analysed
as follows:

2 21| B 8 2023 2022
Training Hours
18 B e Ak 1Y 48 35 IS 2K 974 1,315
Total number of training hours completed by employees
BREENTHEIIRHK 12 19
Average training hours per employee
RS (RIERE D) | 5 11 17
Average training hours by Male
gender ﬁ 13 21
Female
PR (RESRRNE | eRERE 16 34
) Senior management
Average training hours by ST 19 31
employee category Middle management
L] g 12
General staff
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3 Development and Training (Continued)

2 E A (FE) Training and Education Subsidies (Continued )
ZIEEBS K 2023 2022
Percentage of Employee Trained
XiEERBA T 79% 94%
Overall percentage of employee trained
=M RIS 5 = 70% 87%
By gender Male

z 86% 100%
Female
REBBRRIEI S BREEE 100% 100%
By employee Category Senior management
hAREIRE 86% 100%
Middle management
TRBE 73% 91%
General staff
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5 OPERATING PRACTICES

5.1 Anti-corruption

The Group is committed to strictly complying with
applicable laws and regulations and maintaining high
standards of business reputation and ethics, and has zero
tolerance for bribery and corruption. During 2023, there was
no legal case regarding corruption practices brought against
the Group or its employees.

Reporting System

The Group has formulated the Whistleblowing Policy to
achieve the corporate governance goal and such policy
applies to employees at all levels. If any incident of
corruption, money laundering, extortion, fraud or other
financial crimes was discovered, the Group will take legal or
disciplinary actions to protect the interests of the Group and
its stakeholders. The Audit Committee of the Company is
fully responsible for overseeing, monitoring and reviewing
the use and effectiveness of the Whistleblowing Policy and
the follow-up actions resulting from investigation while the
day-to-day management and responsibilities are assigned to
the General Manager Meeting of the Company.
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5 OPERATING PRACTICES (Continued)

5.1 Anti-corruption (Continued)
Anti-corruption policy and training

The Group has formulated its Anti-Corruption Policy. For new
employees, we provide “Corporate Culture and Compliance”
seminar every year, including but not limited to corruption
prevention, anti-money laundering and internal policies and
systems.

Our Board members have read the auti-corruption training
materials published by other external organisation in
2023. Furthermore, our senior management and heads of
functional departments also participated in the relevant
seminar. A detailed breakdown is listed as follows:

RE 55

Anti-corruption Training

2023 2022

BEXRESEINES A

Number of Directors receiving anti-corruption training

ERTAHREISEIFE

Anti-corruption training hours completed by Directors

BXRESEIINEE AR

Number of employees receiving anti-corruption training

52 51

18 8 TR I R B SR AR 2K

Anti-corruption training hours completed by employees

98 86

5.2 R EIE
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5.2 Supply Chain Management

The Group is committed to optimising supply chain
management, through bidding, responsible procurement,
quality management and delivery evaluation to ensure
green supply chain. We manage our supply chain based on
the principles of fairness, honesty, integrity and compliance,
and strictly abides by the laws and regulations of the place
where we operate.
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5 OPERATING PRACTICES (Continued)

5.2 Supply Chain Management (Continued)

The Group maintains a list of qualified service providers and
the quality of service providers will be regularly evaluated to
ensure these qualified service providers continue to comply
with the Group’s standards. The Group expects all suppliers
to comply with all applicable laws and regulations. The
Group identifies human rights, labour rights, environmental
protection, health and safety, and anti-corruption principles
as aspects for evaluating and monitoring the supplier’s
operating practices under feasible circumstances.

In the selection of suppliers, we invite at least three
potential suppliers for quotations so as to compare the
qualifications, reputation, after-sales service, product
quality and price to arrive at the best decision making.
When selecting suppliers, we will endeavour to promote
green procurement and actively exert our influence. The
Group prefers to select local suppliers whenever possible
with environmental consideration to reduce the carbon
footprint attributed to transportation. Moreover, in order
to reduce the impacts on the environment and society, the
Group will purchase and use more sustainable and efficient
products and services and give priority to the procurement
of products and equipments that cause less pollution, as
long as their quality is good and the prices are reasonable.

The main types of suppliers of the Group in 2023 are as
follows:

EHBNEEHSRRRHERER

Insurance business services

Insurance products distributions,
claims and reinsurance, etc.

EmER PR3, E M : - A

. . Main Social and Environmental
Type of Suppliers Services/Products Factors Identified
IR 575 AR 75 RBRERRRE  ERENBRE BN EEED

Compliance and operating practices

AR R EAM B R A AR
Legal and other
professional advisory

FERMEERR B REFE
Legal and professional advice, tax
and audit, etc.

BRIk EEES
Compliance and operating practices

Electrical appliances and

electronic products software, etc.

Hardware (computer, printer) and

services
BERE TR W (B - TENHR) RRIEE %

Environmental

Rt R EDR)

Design and printing il an %

FEMPHIRE - REIE B AN N E]

Annual and interim reports,
recreational activities and leaflet, etc.

RIE - aRREEED
Environmental, Compliance and
operating practices

HEFHE (RELEE D)
Number of Suppliers by Region

2023 2022

R B A i
Mainland China

78 MR P

Hong Kong and Macau

28 29

ZE - =FRIE (g &EIAMS Environmental, Social and Governance Report 2023

37



38

5 ZEIRH (18)
5.3EREE

AEBEERESH  RBERERGEHEE -
ANEBBRBETHEANM - FEMBPAE
BEEERE - BEHEESEN BEFERE
ERES - AR RBREE SR REME
BLsd BENMARERSEERRA - K
EBMRBREBRISET REBEKDD) (F
BEBFENE) TR (RBEREZFIE)
(%27/97/M555< (GNA=+H) ) - 12023
FAREBAREE G BATIRMEE QMRS
REZE - EES  EEEALBEEURER
FENTHE AR EENNIER

51 8E L ERMEZ

ER—HKEBRGERRD - RANRRED
BREFEAER - FRAKRERLEEE
REEELEFR - BAEBEST (EAER (AL
B) &0y (FBEDIZE 486 F) @ EfERME
ABRREEBNTRBEXBNCRED
IR R CALRBER) BRI (A B2
BEPERMELGHA X BMREEREROS
ufy o

532 BFRFE2

MERBREREBUEFPNER BMELT
RrRIEHS  BREETPNRE - B
EE(EPRFARIERES) - BRABRF
HEINEN  RFNEFE UL TEFPEMW
B - REJFFAD > BRAIKETEENE
BAFE  RIRF2MRETHEI - RS
BPIARKNBRBERNEL MEE ° 12023
Fo BRI REANKRGF  LEHEZZE
BRIP o

{5 EBR2AF] Min Xin Holdings Limited

5 OPERATING PRACTICES (Continued)

5.3 Product Responsibility

The Group emphasises the quality of financial and insurance
products and services. The Group strictly complies with
applicable laws and regulations in Mainland China, Hong
Kong and Macau including sales practices, customer
inspections, credit control, compliance, risk disclosure,
information protection and data security, and trademarks
and intellectual property rights. The Group’s insurance
business strictly complies with the Insurance Ordinance
(Chapter 41 of the Laws of Hong Kong) and the Macau
Insurance Ordinance (Decree-Law no. 27/97/M of 30 June).
In 2023, there was no non-compliance with relevant laws
and regulations relating to health and safety, advertising,
labelling and privacy matters relating to products and
services provided and methods of redress.

5.3.1Data Security and Privacy

As a financial services business provider, our insurance
business involves personal data of our customers, so we take
necessary measures to protect such information. We strictly
abide by the Personal Data (Privacy) Ordinance (Chapter 486
of the Laws of Hong Kong), and any violation of data privacy
obligations will be subject to disciplinary action. The “Privacy
Policy” of our insurance business explains how we handle
customer data, and the policy is also posted on the website
of Min Xin Insurance.

532Client Relationship Management

Min Xin Insurance values the opinions of each customer.
We have established a complaint handling mechanism to
actively handle customer feedback and implement the
“Guidelines for Handling Customer Complaints “ to ensure
that all complaints are heard effectively and fairly, and
customers are given satisfactory responses. Based on the
content of the complaint, we will conduct appropriate
reviews or adjustments and strengthen staff training as
necessary to improve our service quality and customers’
satisfaction in the future. In 2023, we received 1 formal
complaint and it has been properly handled.
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5 OPERATING PRACTICES (Continued)
5.3 Product Responsibility (Continued)

533 Product Labelling and Advertising

Training on product sales is provided for employees of our
insurance business from time to time. We also make sure all
promotional materials and posts on the website are clear,
concise and transparent.

In 2023, there was no non-compliance incidence against the
relevant laws and regulations relating to our products and
services.

5.34Intellectual Property Rights

The Group emphasises the protection of intellectual
property rights. Considering the nature of the Group’s
business operations, the areas related to intellectual
property rights mainly focus on the use and authorisation
of licensed software and the protection of the design of
marketing materials for insurance products.

The Group designated staffs to monitor all insurance
marketing materials and computer software to ensure that
intellectual property rights are protected. Employees are
prohibited from installing computer software on any of the
computer equipment without prior approval.

In order to regulate all employees to comply with the
requirements of intellectual property protection, guidelines
have been formulated in accordance with the requirements
of the Copyright Ordinance (Chapter 528 of the Laws of
Hong Kong). There was no violation of relevant laws and
regulations reported in 2023.
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6 COMMUNITY INVESTMENT

The Group takes “Contribute to the Community” as our
development goal and strives for community development
and harmony. We also encourage our employees to
participate in various charitable activities and fulfill citizen
responsibilities.

Beach Cleaning Activity 2023

On 21 April 2023, the Company and Min Xin Insurance
jointly organised a beach cleaning activity. Our staff
removed discarded plastics, metals and other garbage at
Lung Kwu Tan of Tuen Mun to exercise the development
goal of “Contribute to the Community”, bring up awareness
on environment protection and strengthen teamwork and
cohesion between employees.

The Community Chest Casual Wear Day 2023

We have already supported “ The Community Chest Casual
Wear Day” in Hong Kong for 7 consecutive years. The
Company and Min Xin Insurance donated HK$5,000 in
2023 and our employees were also encouraged to make
additional donations. By participating in charitable activity
with employees, we can raise their awareness about child
abuse prevention to promote the healthy and holistic
development of the next generation.

Educational Donation

Min Xin Insurance contributed HK$10,000 to the Hong Kong
Fukien Chamber of Commerce Education Fund Limited to
support its commitment of “Fostering academic excellence
and all-round development of students”in 2023.
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GUIDE INDEX

THE STOCK EXCHANGE'S ESG REPORTING

BERERE

Mandatory Disclosure Requirements

B

Section

BIRRE
Governance
Structure

MEZSHLNERHA  ZHHE TIIAE
(i REESSHRE HERERFTENEE

(i) EFENRR - LB REAEIET & MK
B BRI REEERMNIRE 48
RERHBAEE (BEYBETAEXENAR)
HIBEE K&

(i) EFSWARIRE - £ RERHEHE RRE
EE - THEBEMOAIERBTARBERE -

A statement from the board containing the
following elements:

(i) a disclosure of the board’s oversight of ESG
issues;

(ii) the board’s ESG management approach
and strategy, including the process used to
evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s
businesses); and

(iii) how the board reviews progress made
against ESG-related goals and targets with an
explanation of how they relate to the issuer’s
businesses.

2.2,
2.3,
2.5

MR A —
B2
Reporting
Principles —
Materiality

() BHEERE  HAREAAENBRELER
E L E R

(i) MBETADETHNEZE  EHNEER
MENRARBETAFTNELENBRERE
% o

(i) the process to identify and the criteria for the
selection of material ESG factors;

(ii) if a stakeholder engagement is conducted,
a description of significant stakeholders
identified, and the process and results of the
issuer’s stakeholder engagement.

1.2,
2.4,
2.6
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BEIRBERE -] -E
Mandatory Disclosure Requirements Section Remarks
ERRA — | GREERERE RER (MER) TANE 1.2
1t £k BRER/IEAETANER - URME
Reporting ArsEmE =R RIRE THE -
Principles — Information on the standards, methodologies,
Quantitative assumptions and/or calculation tools used,

and source of conversion factors used, for the

reporting of emissions/energy consumption (where

applicable) should be disclosed.
EHRA — | BITABRERE  H@RE0REPRERT A 1.2
—HE HERERIEENEE (NF) AERMEMBTESR
Reporting EREBNEBAER -
Principles — The issuer should disclose in the ESG report any
Consistency changes to the methods or KPIs used, or any

other relevant factors affecting a meaningful

comparison.
MRS E RRRE e REAMENERGE - LiEmk 1.1,
Reporting EMLERNEBAARE HEREARENE 1.2
Boundary e

A narrative explaining the reporting boundaries of

the ESG report and describing the process used to

identify which entities or operations are included

in the ESG report.
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THE STOCK EXCHANGE'’S ESG REPORTING
GUIDE INDEX (Continued)

and, where appropriate, intensity.

TEHE  BEH —REBERBRERER E=4: 0] B
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A IRIB
A. Environmental
BEAT : HHY
Aspect A1: Emissions
—MRIEE BHBERFOREREEIEN - FKRTHEEEDS - B 3.1
General EREEFEEYNELESH @ BUEK  X(b) BT
Disclosure HETABERZENBBEE KA ER -
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.
BSERUER | P g KA BE R ER o 3.1.1 HEREREAEET
KPI The types of emissions and respective emissions BAMAREITRE ©
A1.1 data. Air emission data are
not disclosed as it is not
considered material to
the Group.
FRESUER | B (8E1) RREE (FE2) REREBHEN 2.5,
KPI E (UmEtE) &k (Eh) BE - 3.1.2
Al1.2 Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity.
HARERIER | FEEESEEYEE (UEE) k (WER) & 3.1.3
KPI g o
A1.3 Total hazardous waste produced (in tonnes) and,
where appropriate, intensity.
BRENER | MEAESEEDEE (UNEE) k (WEh) = 2.5,
KPI o 3.1.3
Al.4 Total non-hazardous waste produced (in tonnes)
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TEEHR  BEH —REERBRENESR E=:0] o E
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A.IRI%

A. Environmental

EBEAT : #HHY

Aspect A1: Emissions

RARERIER | APAET LAV BE N E B IR R R E R 5 L B IR P EREX 2.5,

KPI BB 3.1.2

A1.5 Description of emissions target(s) set and steps
taken to achieve them.

BRENEER | HEBEEERESEEMN A - R ArEI L 2.5,

KPI HORUEE B IR M A E RS B IR EREE T - 3.1.3

A1.6 Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

BHEA2 : EREH

Aspect A2: Use of Resources

—RIXE BHERAER (BRERIR - KREARME) B 3.2

General *® o

Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERIEE | REREONEER LHEEREEERTE ° 2.5,

KPI Direct and/or indirect energy consumption by type 3.2.1

A2.1 in total and intensity.

RGBT | BRKEREE - 3.2.2

KPI Water consumption in total and intensity.

A2.2

BASAERIEE | AT VAR RER MR B R R RERELRRZT 2.5,

KPI FTERERE 225 - 3.2.1

A2.3 Description of energy use efficiency target(s) set
and steps taken to achieve them.

RABERERR | FSREGER/KR LRI AR ERE - AKRFTEI S8 3.2.2

KPI Ak B R R AEDE L B IRFTERERE 28K -

A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.
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(in tonnes) and, if applicable, with reference to per
unit produced.

TEHE - BH —REERBRENER =6 B

Subject Areas, Aspects, General Disclosures and KPIs Section Remarks

A IRIB

A. Environmental

EBEA2  ZREMH

Aspect A2: Use of Resources

FRERIER | 2N mTABREMERNEE (BEETE) & (1E = BEMBNEREARASE
KPI ) BEEEMILE - B e EBP MR
A2.5 Total packaging material used for finished products FERE

Use of packaging
materials is insignificant
in the Group’s financial
services business.

EEA3 :  RERAXRER

on the environment and natural resources and the

actions taken to manage them.

Aspect A3: The Environment and Natural Resources
— R EE WMEZETAHRERRAEREXNERNZENR —
General e
Disclosure Policies on minimising the issuer’s significant

impacts on the environment and natural resources.
FARGENEE | HOAXFEDHREERAERNEAFZERDRK —
KPI MERBEZENTE
A3.1 Description of the significant impacts of activities

AEBNEBFERENH
NEET - BLEIERR
MERBERNEZED
K o

The Group’s businesses
are mainly conducted in
offices and hence there
is insignificant impact
on the environment and
natural resources.
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TEEHR  BEH —REERBRENESR E=:0] o E
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A. IR
A. Environmental
EEH A4 - RIZZE
Aspect A4: Climate Change
—MRIEE @*E'J&JE“TE%“ ﬁEQ%ﬁé‘ﬁ)\Ei%%B’JEK 2.4,
General RIEEEENBE 313
Disclosure Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
BRENER | S RAIReHBTAEEZENERNRIKE 2.4,
KPI HEE &JZ;TTTEJJ 3.3
A4.1 Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
B. &
B. Social
EE BT ERE
Aspect B1: Employment
— MR EE BRAFH MR E  BERE - TIERE - RE - 4.1
General & 7%/‘\ * Z b~ AR LA &Ef’ﬂﬁﬁﬁﬁa Al
Disclosure B @B Rb)BFHETABERAZENN
E@ii&&%ﬁﬁﬂﬁ’ﬂ%ﬁﬂ
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare.
BRAERIER | RIUER - EREE - FRERIRMEE D EEE 4.1
KPI e
B1.1 Total workforce by gender, employment type, age
group and geographical region.
BRENIEER | BRI FiRARI MR EDES MK E o 4.1
KPI Employee turnover rate by gender, age group and
B1.2 geographical region.
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employee by gender and employee category.

TEER  BEH —REERBRENESR E=4:0] o
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.#&
B. Social
[EEB2 : BFEHELE
Aspect B2: Health and Safety
—RIXE ERRHZE2TERERREREREBELRS 412
General B @QBE: Rb)BTHETAGEAZENN
Disclosure MEERBROIHER
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
providing a safe working environment and
protecting employees from occupational hazards.
BRENER | BE=F (BEERFE) BFRITHOARK 4.2
KPI LR o
B2.1 Number and rate of work-related fatalities occurred
in each of the past three years including the
reporting year.
FREDIERER | EIEEAITIERS - 4.2
KPI Lost days due to work injury.
B2.2
BARE MR | M PTERAE B RE T 25 - ARABEHT 4.2
KPI MEEERITIE °
B2.3 Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.
JEEIB3 : %/R K15
Aspect B3: Development and Training
— MR BRRAEE BT IEBE A ME R HEEER 4.3
General FautsE s E & -
Disclosure Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
BRGNS | RIERMEEBERIBISNXIIEEB DL ° 43
KPI The percentage of employees trained by gender
B3.1 and employee category.
BRERIER | KU REERMNE D - B8REETHRXINFE 43
KPI P 8K o
B3.2 The average training hours completed per
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TEEHR  BEH —REERBRENESR E=:0] o E
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.#&
B. Social
[EE B4 - & TEE
Aspect B4: Labour Standards
—RIXE B IEE TGS TH : () BUR K (b) &SP 4.1.4
General HETAREAZENHBERLARDINER
Disclosure Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
preventing child and forced labour.
BRAERIER | il BB ERAE R E T REHIST - 4.1.4
KPI Description of measures to review employment
B4.1 practices to avoid child and forced labour.
RGN | A ERRERBEASERABBRAMKRN S 4.1.4
KPI oo
B4.2 Description of steps taken to eliminate such
practices when discovered.
EEBS - REREE
Aspect B5: Supply Chain Management
— MR EE EIRMEENIRE R G RARBUR - 5.2
General Policies on managing environmental and social
Disclosure risks of the supply chain.
FRENIER | RIS OHEREE - 5.2
KPI Number of suppliers by geographical region.
B5.1
BREMIER | Ml AEERARERNED - mERTHERBEEND 52
KPI HEEMHE @ ARBEBRITRERTE -
B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.
FASAERIER | fad B B R B AR VRE Lt @ E R H 5.2
KPI B - ARAEEMITRERTE -
B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
BREMIER | Ml EREHERREREZARRERMREHIE 5.2
KPI Bl - ARAEBEBITRERITE -
B5.4 Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.
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TEEHE  EBH - —REEREEENEE =68 fBax
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B. &
B. Social

[EEB6 | EmEF

Aspect B6: Product Responsibility
—MRIEE BRMRHEMNMBRBNRERLZE BE 2% 5.3
General RILEEE AR AR © (a) BUR K& (b) BTH
Disclosure BITABEARXENMEBEERLAINER -
Information on: (a) the policies and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to health
and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

BRERIER | EEXADEXEMRHT R BEREAMARL — HAEENFEKNER

KPI WEB D ° Not applicable to the

B6.1 Percentage of total products sold or shipped Group's business.
subject to recalls for safety and health reasons.

RASAERIER | M Em KRS HIRFE R AR EH X - 53.2

KPI Number of products and service related complaints

B6.2 received and how they are dealt with.

BRERIER | il REERRENBEREE@NER - 5.3.4

KPI Description of practices relating to observing and

B6.3 protecting intellectual property rights.

BRENER | MiESRTEERERQKIRRF - = RSB ERTEA o

KPI Description of quality assurance process and recall Not applicable to the

B6.4 procedures. Group'’s business.

BRERIER | HUEBEERRERALBEE - URAEERTR 5.3.1

KPI BERAIE o

B6.5 Description of consumer data protection and

privacy policies, and how they are implemented
and monitored.
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TEEE  EBH - —REEREEBENEE =68 fBa
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B. &
B. Social

EEHB7 - RES

Aspect B7: Anti-corruption

—RIXE BREBILHEE 9% HEREABREDN: (@ K 5.1
General R Kb BFHBETAGERAZENHEBAEZER
Disclosure RO EHR -

Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRENIER | RERHAHBTALEREREICEENES 5.1

KPI FARGNEE LFADER -
B7.1 Number of concluded legal cases regarding

corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.

RARENIER | b SER R B WmEF - U RBEERITRERS 5.1
KPI & e

B7.2 Description of preventive measures and
whistle-blowing procedures, and how they are
implemented and monitored.

FRGENEE | MAmEERE IRENRESHE - 5.1
KPI Description of anti-corruption training provided to
B7.3 directors and staff.

BE B8 - HERE

Aspect B8: Community Investment

—MREEE AL RBERTREEMELRFZNERA 6
General X% EHEE R RAEABUR ©
Disclosure Policies on community engagement to understand

the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

MRERER | IEREE (WHE  REFH S$IHFRK & 6
KPI Xt 8F) -
B8.1 Focus areas of contribution (e.g. education,

environmental concerns, labour needs, health,
culture, sport).

FREBIEE | T2 IEEMHAER (e EkE) - 6
KPI Resources contributed (e.g. money or time) to the
B8.2 focus area.
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