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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE MZREBRS

ABOUT THIS REPORT

Overview

This is the fourth “Environmental, Social and Governance Report” (the
"ESG" Report or the “Report”) published by Redsun Services Group
Limited, reporting to all stakeholders with focused disclosure on
the Group's management, practice and performance in economic,
environmental, social and governance terms. Part of this Report involves
disclosures relating to Hong Yang Group Co,, Ltd. ("‘Hong Yang Group
Company”), the parent company of the Group.

Period Covered by the Report

The Report covers the period from 1 January 2023 to 31 December 2023
(the "Reporting Period"). Retrospective reference may be made where
applicable.

Scope and Coverage of the Report

The Report covers Redsun Services Group Limited and its subsidiaries (the
“Group’, "Redsun Services’, “we” or “us’).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review of
information set out in the Report have been determined on the basis
of the identification and priority of importance of stakeholders and the
material issues relating to ESG, to ensure the completeness, materiality,
truthfulness and balance of the Report.
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Sources of information and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification of
relevant departments. The Group undertakes to the effect that the Report
does not contain any misrepresentation or misleading statements, and
takes responsibility for the truthfulness, accuracy and completeness of
the Report.

Languages and Formats

The Report is available in electronic version, in Chinese language and
English language. For more information regarding Redsun Services’
background, business development and philosophy of its sustainable
development, please refer to the official website of Redsun Services
(http//www.rsunservice.hk/).

Confirmation and Approval

The Report was approved by the Board of Directors on 21 March 2024
after confirmation by the management.

Contact Details

Email: rsuntouzizhe@rsun.com
Address: Hong Yang Building, No. 9 Dagiao North Road, Pukou District,
Nanjing, Jiangsu Province
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RE TMBREBRS

CHAIRMAN'’S STATEMENT

In the year of 2023, which is full of unknown and extremely challenging,
Redsun Services has entered the 20th year of steady and sustainable
development and ushered in the third anniversary of listing. Redsun
Services won the “Top 18 of 2023 Top 100 Property Management
Companies in China” by virtue of its strategic layout of “penetrating the
Greater Jiangsu Region, strengthening foothold in the Yangtze River
Delta Region and expanding into core cities (B A T & « AR =
A~ e LI and its leading comprehensive strength. Every step
forward, every honor behind, is the adherence and accumulation for
original aspiration of service and strategic endurance. As a practitioner
of good life services, Redsun Services has been deeply cultivated and
never dropped out for many years, always focused on customers, based
on meeting customer needs, and constantly expanded the boundary
of creating a good life. Redsun services has gradually developed into a
comprehensive, technology-based property services group integrating
six major business segments: Residential property services, commercial
property services, real estate services, asset management, technology
development and life services. Redsun Services will continue to move

forward at a solid pace and work with customers to create a better future.

In 2023, Redsun Services still adhered to the service concept of “customer-
centered,” continuously explored systematic produces and standardized
services, and strived to become a respected service operator of good life
with integrity and excellent service. We continued to step forward to high
quality services, continuously upgraded and improved our residential
operation system 2.0 and non-residential operation system 1.0 to create
high-quality differentiated products and services; continued to launch
“Management to Listen Program (B2 E21T &))", “Face to face with Senior
Management Program (=% Z BB BE1TE))"and Hong Life APP to hear
from customers. Through polishing specifics and scenario-based services,
we integrated warm services into every aspects of life. At the same time,
we grasped the trend of the times, deeply integrated technology with
services, comprehensively introduced smart and digital products, and

nou

upgraded the “Hongtu panoramic smart data platform”, “management

and control platform of all-dimensional plan”, “Hongzhi Cloud Eye System
(SAE =8 R 45) " and “online management and control platform of
investment and development” to improve management efficiency,
employee work efficiency, and comprehensively improve the property

owner's living experience.
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Redsun services actively responds to the national “dual carbon goal” call,
regards green environmental protection as one of the goals to create
a happy community, a good life. By promoting green office among
our employees, we continue to expand and improve the green space
construction of various projects, carry out activities such as loving tree
planting by property owners and promotion of intelligent garbage
recycling bins, and integrate green and low-carbon concepts into our
daily services and property owners' lives. These actions are designed to
deliver the concept of green life to employees and property owners and

help create a healthy, comfortable and livable green home.

Redsun services is well aware that high-quality talents is the core force of
enterprise development. Sticking to the talent motto of “be hardworking
and contributor oriented (ABHE & M E BLE A7), we actively
build a professional talent echelon and constantly improve the talent
management system to ensure the rights and interests of employees
and strive to create a fair, transparent, harmonious, diversified, healthy
and safe working environment. We have always paid attention to the
introduction and training of talents and built a comprehensive talent
development system. In 2023, we launched the "Hongxing Program
(5h 25T El) " to recruit young people who are willing to cultivate in
depth in the field of property management for enterprises. At the same
time, we also formulate “six types of talents” model, striving to provide
development space and promotion opportunities and grow with
employees to promote the sustainable development of the Company.
In the past period of time, we have paid special attention to enhancing
the sense of well-being and belonging of our employees, by constantly
improving their communication channels, listening to their voices,
carrying out diverse teambuilding activities to build up proactive and
motivated corporate culture, enabling them to have a happy workplace

experience.

BE MZREBRS
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RE TMBREBRS

We take social responsibility as an important part of our corporate
development strategy, actively participate in charity, carry out activities to
help the poor and support rural communities. Through practical actions
to fulfil our social responsibility as an excellent enterprise, we spread our
love and warmth. At the same time, we partner with our suppliers to
create a responsible and sustainable supply chain and drive a stronger
sense of corporate social responsibility of suppliers. Through various
cooperation and joint projects, we actively promote the development of
the industry and achieve win-win sharing.

In 2023, Redsun Services worked hard, and focus on creating customer
value, took root, focus, and made breakthroughs in adversity, and
achieved hard-won results. Looking ahead, we will continue to work
closely with our employees, customers and communities to explore
sustainable development and build a better future in which people and
nature live in harmony. We contribute to the society with sincerity, go
all out to provide excellent service and make unremitting efforts for the
good life of more people.
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ABOUT US

Company Profile
Overview of Corporate

Redsun Services Group Co., Ltd. (stock code: 01971.HK) is a
comprehensive and technology-based property service provider
integrating six business segments: residential property services,
commercial property services, real estate services, asset management,
technology development and life services. It has national first-class
property management qualification and is one of the member units of
China Property Management Association.

Since the listing, Redsun Services has always adhered to the original
vision of “making lives warmer”, and deeply implemented the service
concept of “customer-centered”. By treating customers honestly and
providing excellent services, Redsun Services has passed on a warm
community humanistic life to customers to meet the residents’ all-
round living needs and create a warm, secure and comfortable living

environment.

After years of development, Redsun Services has made continuous
breakthroughs during the process of accumulation and forged ahead in
the fierce competition market. At present, it has established a regional
leading position in Jiangsu Province in the industry and is well-recognized
nationwide. In the future, we will continue to focus on improving service
quality, continuously enhance our core competitiveness, continue
to expand our brand influence, focus more on pursuing high-quality
services and adhering to the long-term development path, and strive to
become a respected service provider of good life.

BE MZREBRS
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Main Business FEEH

Redsun services integrate the needs of customers, providing property ~ SAFGRISRIA TP B K - AETREMEESE - JFE
management services, value-added services to non-property owners,  £3{E - HEIEE = KR - B AT IKEBMET
community value-added services. At present, all three business channels R - [E PSSR 3#E - 1B E)AT

are mature, moving forward side by side and steadily.

Property - We provide a wide range of property management services to property owners, residents and tenants.
Management These include security, cleaning, greening and gardening, facility management and repairs and
Services maintenance services. Our portfolio of managed properties includes residential, commercial and other
VI EE R properties. In addition to residential properties, we also provide property management services to a
variety of commercial properties, such as shopping malls, home improvement and furnishing malls,
hotels and theme parks. We also provide property management services to other properties such as
office buildings and schools.

BfimEE EREREFPRHEBZNYEEERYE - AT EELR  BR #EREZE R
MEERAREERRERE - AMNEENFASEEET BEREMYE - BRETHE
N BEIMASEEEMEREYEETERS - SIBEYH L  RERSERAEM  BE
REBRE - HMTMARFERERZHMYEIRHMEETERE -

Value-added - We also provide value-added services to non-property owners, including (1) consulting
Services to Non- services to other property management companies, helping them to provide better
Property owners services to customers; (2) preliminary planning and design consultancy services to property
e B ERKE developers for property development projects; (3) sales assistance services to property
developers to assist with their sales and marketing activities at property sales venues and
display units, including visitor reception, cleaning, security inspection and maintenance; and
(4) other value-added services to property developers, such as inspection services.

BPITRMEE EREBERS - B5F1) MEMYEER N RRENERRY - Eofimz
FHRHEE RS ; () MEMEREMRHENFSHEREIRER ORI RS &RAB AR

(iii) MM EE R B IR E B IHIRTS - ABBEMEHESHMIEREBNHE R EHEE - 2%
IEERS BR - RRBERAERE  R(v) [[FEHER E B RENRBRE S A5 E RS -

Community Value - We provide community value-added services to residential property owners and residents to improve
-added Services their living experiences with an aim to preserve and increase the value of their properties. Our
B E R community value-added services for residential properties primarily include, among others; (1) property
brokerage services; (2) property decoration services; (3) community convenience services; (4) common
area value-added services; (5) asset management services, etc.
BMREETMEEEREFRETEEZERS  AREEEEERR  BEERAMERE
B - FEVENTREERBEZEVEOIFEF MRS : EERE : (EEERRS : (v
NRARIBERY  RWEEEERKS

Business Structure of Redsun Services

ENCY T E S

008 Redsun Services Group Limited - Environmental, Social and Governance Report 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Strategic Development

After years of market exploration, Redsun Services is well aware of
customer needs, insists on quality-based, and is committed to creating a
property service system that covers the entire lifecycle and developing a
high-end property service system. It serves customers in an all-round way
from four aspects: discipline, environment, engineering and customer
service. Through the commencement of customized private services
including house rental and sale and housekeeping, the preservation and
appreciation of house are realized, and for customers at different ages
groups, through community building and various community activities
throughout the year, we will continue to convey a warm and comfortable
community humanistic life to property owners, and deeply implement
good life operation services.

In the management discussion in 2023, Redsun Services further clarified
the future development direction and fundamental principles of the
Group.

BE MZREBRS
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Reinforcing presence in existing markets and refining layout in incremental market

MEE - REE

We will steadily advance the standards of every professional service line, extend them horizontally and connect them vertically,

so as to ensure the rapid implementation of our work. In the non-residential field, we will accurately expand strength, improve

management density, rely on our own resources and advantages to achieve endogenous growth, pay attention to the quality

of investment, while paying attention to the realization of investment profits, and steadily expand. At the same time, we will

deepen the development of urban service tracks, actively cut into urban services, and effectively optimize resources. In terms

of project expansion, we will attach importance to depth and density, have strategic and selective layout of key cities, refine

project positioning, predict risks in a prudent way, comprehensively consider full-cycle operations in the latter period, lay a solid

foundation for scale growth, and realize outcomes in both incremental and existing markets.
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Accumulation of energy and risk control
EEEE - ZRE

We will take quality as the cornerstone, build a solid chain of service system, so as to achieve quality and sustainable growth.
In terms of team building, we will improve staff selection and employment to drive the overall business operation of the
Company. We will undertake precise system operation of each business track and find out the reasons behind through the
change of indicators and data, and adjust the operation concept in time while making continual improvement. In terms of
enhancement of business efficiency, we will carry out comprehensive check of existing markets and classify precise services.
We will break down the task list using professional knowledge, and develop a variety of service scenarios to match the
corresponding intelligent operation tools. We will sort the demands of service scenarios and establish equipment digital
systems, and install and connect to a digital platform, so that digital application and business logic can work together
coherently.

UmERER  £FERBERE  HAEGEENHERR -EEBKTHAMIFEARA @ THARERNERE
2 BERREBEERIEL  BEEFEBREZLSKERRR  KEAREL DRAFEICE - HBREE
BRARFEREEBRALHFETSRIBE D EBERY - AEXNBZIRERFE  RUSBRES
BEEAREEAERTIA  MERBSSNFTRITERGHEFES  TREZHBFVE  ERFEANRTE
HEWET -

Focus on quality improvement and efficiency enhancement
BEREEN

We will realize intensive management in regions with focused development, achieve common growth with suppliers

with enhancement in bargaining power in the supply chain and attain effective improvement in efficiency of community
resources with digital stock-taking of revenue points. We will refine project hierarchical management standards, execute
lean staffing, and enhance per capita efficiency. We will also strengthen intelligent construction, and improve management
and operation and maintenance efficiency. We will keep a close eye on the industry dynamics and integrate the Company's
professional capabilities to facilitate our pre-intermediary and building maintenance business, and will adhere to “Quality
First and Customer First” and assist real estate companies in ensuring project delivery. Leveraging new technologies, new
techniques and new management models, we will further reduce energy consumption, realize replacement of manual
management by intelligence and replacement of manual work by mechanization, improving the efficiency of management
services, and facilitating the improvement of quality, efficiency and effectiveness of projects.

REER BREREUASHLCER: REHEEAEBL)  BEREHEHOHBKE B CRIBARC
ERMRERTFYOBAYES  ADHEOREEFRE  BRRETRE @ EAAALRE  MEAES(ER &
HTEBMERENE - ZAITEHE  BAAREXRN  2NEPANMEEEY  BRRES— EFPE
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Developing Value-added Services
RIZIRERS

Through the refined management of community resources, we will develop a light asset operating model, launch space
operation services, and improve the operational capabilities of asset destocking, asset leasing and ancillary facilities, so as to
further build a community value-added service chain, and satisfy the diversified and multi-level living needs of residents. We
will open up a new development track for our community value-added business based on customer demands, with more
focused business and more prominent integration of advantageous resources. We will advocate the service concepts of
“‘innovation, experimentation and commitment” to provide customers with full cycle services, to fully transform existing
community resources and to create value-added services with unique features.

‘ﬁiﬁ?\ilﬁﬁﬁ*ﬁ?ﬁ{tﬁ CRZEBEESERN  ARZ=MELRY BReBEEX(  BEHENMEEREN
REEZ N E—HIELRBERGE  REERZEL - TEXNEELEEH K - tRIBEXRBKRE
EFFRAEFNER  XBERE  BZERBAERD - REMEMNEIF  BINER - BREE | IRFE
2 REPREZENERY  MEHLRERNFESE(L  TEARRKEMNIBERL -

Efficiency improvement through digitalization

BERMRE

We will accelerate the “digital” transformation of the all-round business. Based on the information system platform developed,
with “efficiency improvement and experience innovation” as the core, we will focus on full digitalization of services and the
improvement of customer experience and overall operational efficiency, and support the innovation of the overall business
and change of service model change. Through the digital changes of the information system, we will promote digital
governance and set up a strategic plan for business development based on the logical business operation. At the same time,
we will iteratively update the processing capabilities of data information and improve the efficiency of various digital chains
and the operational capability of data connection among all business lines to realize integrated digital operation.

MEXBEE[BF B  ETCRENERCRERTE  UIMEXER - BRAFMEAZL BERE2
HEFE  BIRPERTBELUENRAIFERNEBAFNREEXNNE - BRRERRNBTE
bt RIEXBHEBLOERETRFTRE ﬁ%f%?é)?é FHEH BB AR o RIS TENAR E R 2URE SRR E
N RASBRFRELREFXRGRAFITANELRS BR (CBFTEF -

Assuming social responsibility and protecting health and love

AEHEET  TEREAE

We will strengthen the principle of talent-oriented, hard-working and contributor-oriented. Upholding the philosophies

of healthy, hard work, great love, pragmatism and simplicity, vitality and humanistic care, we will continue to strengthen
corporate culture development to form a consensus among employees. To maintain the stability of the employment system
and contribute to the promotion and stability of employment, we actively undertake property management services of old
communities to facilitate the daily life of residents. We also pay close attention to elderly care services and will gradually form
a list of elderly care services.

BIFBIEAAT /AR - UHHEE - EREASRNFRR - RSRE - B - XE  BEBHE  EHBATNAXE

BAHOIRR - FEMBAEVEER  WRETHRE - RIFETREANIEE - RREME  BHREERNE : B
EEREENENMEERTHE  BNEFNBEELERL  BUEREERE  BLERBEREEE -
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BE MZREBRS

Corporate Culture

Redsun Services carries out the highest concept of “customer-centered”,
upholds the brand mission of “provide customers with high-quality
services with sincerity”, and regards “professionalism and building
credibility for the long term” as the core value of guiding the long-term
development of the Group. Redsun Services has accumulated over the
years and forged ahead in fierce competition market, striving to become
an operation provider which delivers good life.

Looking forward, based on the principle of integrity, we will continue
to focus on quality and prioritize innovation to drive development.
Leveraging the three dimensions, namely, service power, operation
power and innovative power, we strive to achieve a stable growth with

high quality.

Awards and Accolades

Leveraging on high-quality development, sound operating conditions,
management scale, profitability and other comprehensive indicators, we
have won various honors in 2023.

REAXAE

MG R ER/IIAR P BT L8 & » 1T AL
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Time Name of Award/Accolade Granted By Photo lllustration
R BIFEB MR RIAE
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STRENGTHEN CORPORATE GOVERNANCE

Redsun Services integrates the concept of sustainability into business
activities, takes “making lives warmer” as its own responsibility, actively
undertakes social responsibility, and attaches great importance to
environmental protection and corporate governance. While achieving
business growth, we continue to improve our business operation
mechanism, explore the path of sustainable development and
innovation, and strive to achieve the vision of “becoming a respected
creator of good life” and realize the all-win situation among each of

society, industry and corporate value.

ESG Work Mechanism

As one of our strategic development goals, the notion of sustainable
development has been fully implemented in our daily operation
management and innovation practice. Redsun Services practices social
responsibility and is committed to building a sustainable development
society. It has formed a top-down three-tier ESG management structure
consisting of the Board of Directors, ESG taskforce, and key functional
departments, each of which taking charge of well-defined duties in a
coordinated manner. The Board of Directors is the highest decision-
making level, responsible for reviewing and approving ESG-related target
setting, strategic planning, implementation progress, and reviewing
the preparation and public release of ESG reports. As the hub for
decision-making and implementation, the ESG taskforce is authorized
by the Board of Directors to guide and manage the ESG-related work
of key functional departments, and regularly report the progress and
outcomes of ESG-related work to the Board of Directors. Key functional
departments act as executors and, under the Group’s strategic direction,
translate sustainability goals into concrete actions to ensure that they
are effectively implemented at all levels of the company’s operations.
Through a clear division of function and a coordinated management
system, Redsun Services ensures that the sustainable development
strategy is comprehensively and deeply carried out and implemented.

BE MZREBRS

AL E R

WS IRE AR EEDRAESEET - UEEERE
BREIRCHE BERAELEEE SEERRRER
EENBDAE - RMEERXFRENRE - TH <
ELXBERT  FERRUBERRATZE B
BERINAXAGENTFEERIEE INEFBES
BERME 11X BEEBE=RFESN -

ESG T 1Rl
AREERESIEFARMNEBKBERER2— B
PHEBEAEINCXARTESETENARERS -
ABBIREBIT YN S EMT  RORBRAUFHER
Bie K THESS  ESGLIE/E - BB
HFSMEKEE LM F=ARESCEEERE  REARSE
DIRE  BASK—  EFTEEEIRSAEE A&
iz - HLEESGIEBM BIRRE - BIEARE - Bk
€ URBEESGIREREMEINAFEM - ESGT
ENBERRARPITHFIE -  AESSEE  8HE
BRERESBRBAEMPIMESGHEBIE  LRE
2T HERCSGHEBERTKR - S RASEB LA
ERNITE  TEEEKEST  BAURBEEREE
BlRAEENTEY  BRESEARELSSEERS
INEMEE - BBy THBEAEHE - BNEERER
AR RISHER A IFESHREBESI2H  FANER
MENTT ©

SME RS EEERA R - 2023F R - HEREARSE 013



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BE MZREBRS

Board of Directors

Exg
=]
To pay attention to latest ESG development in the industry and within Redsun Services;

BETTE R OAG RIS MESGERENRE -

To assess the risks and opportunities highlighted by the ESG taskforce;
FHAEESGIT B/ MERR BV E R S

To regularly review the status of attainment of pre-set ESG goals and propose direction for
future development;

EHEBEESCRRTRBERLIZERRER M

Review and approve the ESG report.

ZE0 - HUEESGERE -

¥

ESG Taskforce

ESGT{E/N&E

To monitor ESG-related policies and practices on a regular basis and ensure that the group

complies with the relevant legal and regulatory requirements;

ARBRECHMNBERER - BROEFABMIBLAREEER

To identify, monitor and address the ESG issues related to Redsun Services and concerned by
stakeholders;

ARl BEER K e Y B 0 RS AR5 X M a5 AR B U7 BV MVESGRE R ¢

To report to the Board of Directors the effectiveness of ESG work and management on a
regular basis.

THIME S ERESCLIEMBEIRN AL o

¥

Functional Departments

& B BERRFT

To implement tasks related to the strategies and goals of and management approaches to

sustainable development, and incorporate the elements of sustainable development to daily

operation.
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Statement of the Board of Directors

As the top leadership in steering the sustainable development of Redsun
Services, the Board of Directors is responsible for supervising ESG matters,
assessing and reviewing the risks related to sustainable development,
ensuring that appropriate and effective direction and management
system of sustainable development are in place and executed and
shouldering the ultimate responsibilities of devising ESG management
strategies and related goals, review of progress of achieving goals as well
as ESG performance. The Board of Directors incorporates ESG issues into
its annual agenda, determines their importance and priorities, regularly
review and manage ESG risks, and conducts materiality analysis on such
risks as identified, taking into account the materiality to the stakeholders.
The Board provides guidance and suggestions on ESG issues that may
affect the Company’s long-term sustainable development. During
the Reporting Period, the ESG taskforce reviewed the achievement
of environmental goals for 2023 and reported to the Board on the
achievement of sustainability goals and the effects of related work
and management. According to the report, the board of directors
continuously evaluated the risks and opportunities related to ESG, and
flexibly updated its management strategies and measures according to
the specific situation of the enterprise. Based on the ESG results in 2023,
the Board of Directors proposed the future development direction to
provide follow-up work direction and guidance for the ESG taskforce
and various functional departments, so as to strengthen the Company’s
sustainable development commitment, and provide a solid foundation
for further optimizing ESG performance.
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BE TMTERELBRS

Risk Management

Redsun Services attaches great importance to risk management and
control and continuously improves the risk management system to
achieve the overall management goal of zero material risks in listing
compliance management and control and zero material risks in daily
operating management. To reduce the risk of huge economic losses
caused by risk events, we devised internal systems such as the Redsun
Group's Risk Control Information Management System, Measures for
Administering Regional Risk Control and Post-holding Personnel (Trial),
and published the List of Top Ten Operational Risks of Redsun Services
Group on the OA platform and explained in detail the processing and
response mechanism of daily risks to ensure that potential risks in the
Company’s operations are fully identified, assessed and managed, and

carried out business guidance in an orderly manner.

In 2023, we continued to optimize the List of Top Ten Operational Risks of
the service group, continuously improved the Company’s various systems
of audit and supervision and management, and specifically implemented
risk control to the responsible units to effectively control major risks. We
attached importance to the improvement of the professional skills of
risk control personnel, and at the same time interacted with regional risk
control teams to form a secondary risk control organization system at the
Group's and regional level to effectively manage and control the major
risks of the Group and the daily operational risks of the projects.
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In view of the particularity of the real estate industry, we carry out special
management and control of investment and financing risks to reduce the
risk of service fees being difficult to repay. For customers with real estate
background, we fully investigate their payment ability to ensure timely
recovery of controlled-house and other property service fees.

sRb RN AEER

o BRLIRITEZEABNEERGEE

system at the Group's and regional

Strengthening the formation of risk control taskforce

» Toenhance professional skills of risk control personel

» To interact with regional risk control teams to form a secondary risk control organization
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vacant house fees

EIRTS & A E AR R

Special risk management and control of investment and financing

»  For customers with real estate background, to fully investigate their payment ability when
acquiring such projects, and reduce the risk of unrecoverable property service fees such as

- HEMWEESREFS  ARIRZBAHEBBIEDFEFEZE
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Highlights of risk control measures in 2023
2023 F EIE SRR

Compliant Operations

Redsun Services adheres to transparent and compliant operation, and
effectively identifies and manages potential risks through continuous
improvement of the Company’s operation mechanism and internal
management system, so as to protect Shareholders’ rights and
interests, improve enterprise value and accountability, and promote
the sustainable development of enterprises. We strictly comply with
the national laws and regulations and the Company's internal rules and
regulations and continue to strengthen the construction of the risk
management system. In order to achieve the eight key goals of economic
and social development in 2023, we have formulated a series of specific
measures and implemented them efficiently to ensure the stability and
safety of the Company’s operations.
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RE TMBREBRS

Business Ethics

Redsun Services has always been tough in cracking down on corruptions
and briberies in any form, strictly abides by the bottom line of business
ethics, adheres to the values of “professionalism and building credibility
for the long term”, adheres to “swan culture (K#1t) ", and is
committed to creating a clean and transparent business atmosphere.
The Group strictly complies with the Anti-Money Laundering Law of
the People’s Republic of China, the Anti-Unfair Competition Law of the
People’s Republic of China and the Interim Regulations Concerning the
Prohibition of Commercial Briberies and other laws and regulations,
and on this basis, continuously improves the construction of Redsun’s
integrity system. We have devised and implemented internal rules
and regulations such as the Hong Yang Group Company’s System of
Declaration of Conflict of Interests and the List of Prohibited Acts and
Behaviors of Corruption, dealt with multi-parties relationships around
the fair and equitable principle, clarified the methods for dealing with
conflicts of interest and corrupt and fraudulent behaviors, and enhanced
employees’ compliance awareness and created a clean cultural
atmosphere. During the Reporting Period, we intensified our efforts
to publicize and build a integrity system and gradually expanded the
breadth and depth of integrity building from the inside out.

Redsun Services attaches great importance to the construction of
integrity culture and employees’ sense of integrity. We conduct anti-
corruption training, anti-corruption culture publicity months, and anti-
corruption publicity and implementation activities at monthly meetings
for all directors and employees, so that employees can integrate
relevant laws and internal rules and regulations into business processes,
continuously strengthen employee behavior management, and enhance
their awareness of compliance with laws and regulations and integrity.
During the Reporting Period, we conducted one anti-corruption training
for the Board of Directors and six anti-corruption trainings for employees.
During the Reporting Period, the Group did not have any cases of
corruption and bribery.
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Complaints and Whistle blowing

The Group has set a special Redsun Complaints and Whistle-blowing
Management Policy and various whistle blowing channels such as official
complaint and whistle blowing WeChat account, customer service
hotline, whistle blowing and supervision mailbox, etc, to standardize
the processing procedures of complaints and whistle blowing. We take
protective measures toward whistle-blowers in accordance with the
provisions of the Redsun Complaints and Whistle-blowing Management
Policy: strictly keep the information and materials of whistle-blowers
confidential, and seriously deal with malicious retaliation against the
whistleblowers. We encourage whistle-blowers from employees and the
public and protect and reward them, and deal with retaliation through a
strict accountability mechanism. For the complaints and whistle blowing
process, the whistleblower first reports to the management department
with corresponding functions and can report directly to the risk control
center if there are special conditions. Reports are received and processed
by different entities according to different business processes in respect
of report content. After the acceptance, the relevant departments will
investigate and verify according to the acceptance requirements and
follow up the rectification.
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Responsible Marketing

All marketing and promotion activities conducted by Redsun Services
are in strictly compliance with the requirements of the Advertising Law
of the People’s Republic of China, the Law of Protection of Consumer
Interests of the People’'s Republic of China and other laws and
regulations. We always comply with the ethical standards of corporate
marketing. While uplifting the level of brand management, we attach
importance to the interests of consumers and corporate responsibilities.
We put in place the Manuals for Managing Redsun Brands and conducts
marketing and publicity activities accordingly and implement a three-
level business control model to ensure that the form and substance of all
marketing contents are true, proper and compliant, without exaggerated
or false contents. We have actively responded to the country’s call
for poverty alleviation, launched the Poverty Alleviation Program of
Supporting Farmers and Agriculture, worked with merchants from
the source to promote agricultural and sideline products, helped sell
special agricultural and sideline products in poverty-alleviated areas, and
introduced cost-effective daily necessities of life to meet business needs.
During the Reporting Period, no penalty had been imposed by regulatory
bodies on us for any violation of relevant laws and regulations due to
marketing activities.
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Poverty Alleviation Activity of Supporting Farmers and Agriculture Site Photo
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Information Security and Privacy Protection

Redsun Services attaches great importance to information security and
privacy protection for its customers and actively assumes corresponding
responsibilities. We strictly comply with national laws and regulations
including the Personal Information Protection Law of the People’s
Republic of China and the System for Administering the Graded
Protection of Information Security and keep improving and optimizing
our system for information security and privacy management to reduce
the risk of privacy protection for customers and users. Through the
formulation of the System for Controlling Risks Pertaining to Information
Security, we have standardized the regulation of the network security,
information platform security management, password management,
confidentiality management, software management and other aspects.
At the same time, we have issued the Operating Guide for E-commerce
Platform System Administrators to regulate the operations made by
system administrators of e-commerce platforms, ensure effective
implementation of various privacy protection requirements, optimize
customer experience, and ensure safe operation of the platforms.
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Network security management

AerzER

Installed firewalls, install antivirus software in all servers with regular update and testing
NP NHE - RIEIAFLERFRT BT RAR - ETRR
Strengthened management of suppliers; permission is required for suppliers to be

connected to the internal information platform or database, and operation log is
maintained
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Information platform security management
EERFEREER

System administrators conduct regular safety checks and sytem maintenance
EOEEEHRGETERL T REE

System administrators set scope of authority; required application processes should be
followed before obtaining user authority
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Password management

RREE

Staff's awareness of safety management is strengthened, whereby password will not be
divulged
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Documents involving confidential information are all encrypted and stored separately
W RA RN E X HIFE NE B BB

Accounts of departing employees shall be closed immediately upon departure
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Confidentiality management
REEE

All staff shall comply with rules of corporate confidentiality management, without
divulgence of corporate data, information and so forth to external parties. If it is found and
causes significant impact, relevant personnel will be accounted for legal responsibility
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Software management

BHEE

Software with lawful authorization shall be used
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Protection of Intellectual Property Rights

Redsun Services attaches great importance to the protection and
management of intellectual property, and regards it as a key component
of the sustainable development of enterprises. We strictly comply with
the requirements of the Copyright Law of the People’s Republic of China,
the Trademark Law of the People’s Republic of China, the Patent Law
of the People’s Republic of China and other laws and regulations and
have devised and implemented internal systems such as the System for
Administering Intellectual Property Rights, and continuously optimized
the intellectual property management system. While maintaining
our own innovation achievements through trademark registration,
patent application and other means, and actively fostering employees’
awareness of intellectual property rights, we promotes exchanges
and cooperation in the field of intellectual property rights, and jointly
maintains a fair and orderly market competition environment with
business partners.

Communication with Stakeholders

In order to ensure good and effective communication with every
stakeholder, timely understand and respond to their expectations and
concerns on environmental, social and governance issues, the Group has
established a diversified stakeholder identification and communication
mechanism to work with all parties to promote the sustainable
development of the enterprise. The core stakeholders identified by
Redsun Services include property owners/tenants, suppliers/contractors,
local governments and regulatory bodies, shareholders and investors,
employees, industry associations, the media and the public, and residents
in the local community. A regular communication mechanism has been
established to timely listen to their interests, demands and expectations
toward sustainable development, provide targeted response and adopt
strategic implementation, so as to achieve joint creation of values and
sharing of sustainable development outcomes. The issues of concern
from the perspectives of different stakeholders during the Reporting
Period are listed below:
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Stakeholder
Flz= AR A

Key issues of concern

BEENEERRE

Way of communication
and response

BERESR

Frequency

X RE

Shareholders/Investors

R/ REE

Government/regulatory bodies

BB

Business partners

BIERH

Financial performance

Compliance with laws and
regulations
Risk management

BB
BIEAR
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Compliance with laws and
regulations

Information security
Anti-corruption

BEAR

EEZR
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Administering intellectual
property rights
Information security
Exchanges with industry
peers

Business risks
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General meetings
Investor conferences
Conferences for
disseminating business
results

Press releases/
announcements
On-site visits
BRERAE
REERHE
FEume

IR YN
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On-site visits
Seminars
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On-site visits
Seminars
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General meetings are held at least once a
year

Investor conferences and on-site visits are
arranged at irregular time intervals

BRRGBFELRIT R
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Atirregular time intervals

On a monthly basis
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Key issues of concern

Way of communication
and response

Frequency

M EEES

Customers

Employees

il
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Media and the public
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I
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Community
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BEENEERRE

Information security

Quality of customer services
Management of sensitive
customer

information
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Remuneration and welfare

Employee health and safety
Employee development and
training
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Compliance with laws and
regulations

Impact of business on
society
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Contribution to community
Charity and benevolence
HRER

BERESR

Online promotion
Telephone/Email
WeChat/Weibo
Questionnaire
Seminars
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Interviews with employees
Internal emails
Internal WeChat account
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Press releases/
announcements
Press interview
Meetings
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On-site visits
Seminars
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Atirregular time intervals

Atirregular time intervals

Atirregular time intervals

Atirregular time intervals
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Materiality Analysis

In the process of creating value, Redsun Services focuses on issues that
have a significant impact on the economy, environment and society. In
2023, we further identified and updated ESG-related topics based on the
results of ESG materiality issues in 2022. In order to understand more fully
the importance and focus of the issues, we conducted in-depth internal
interviews and conducted a comprehensive analysis and assessment of
different issues in conjunction with the Group’s strategic development
direction and the views of external stakeholders. Finally, the updated
matrix of materiality issues was formed, and a total of 22 issues of
materiality was given rise, of which 7 issues were of materiality, 10 issues
were of moderate materiality and 5 issues were of low materiality. The
identification of these issues will help us to better focus on and respond
to these important sustainability issues and promote sustainable business
development of the enterprise.
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Issues of high materiality

BEEAMERE

Issues of moderate materiality

B AR

Issues of general materiality

—REAMEE
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RE TMBREBRS

PROVIDE QUALITY SERVICE

Since the establishment of Redsun Services 20 years ago, the Company
has always adhered to the “customer-centered” service concept, and
has insisted on continuously improving its own service quality, and
continuously improving customer satisfaction by treating customers with
sincerity and providing excellent services to meet customers’ all-round
life needs, creating a warm, secure and comfortable living environment
for owners, and is committed to becoming a respected and beautiful life
operation service provider.

Quiality Service

A good life is rooted in good service, and quality is the cornerstone of
service. In order to create a warmer and better life, Redsun Services will
protect the quality of the homeland as a consistent original aspiration, to
build a warm and diverse happy habitat.

In 2023, Redsun Services will focus on adjusting details from the
perspective of customer needs and customer experience feedback
and make corresponding upgrades and optimization for problems
that do not meet customer needs and project management needs in
actual operation. We upgraded and optimized the ABCD targets of the
product, and updated the product from the perspective of property fee
unit price, management area, floor area ratio, and service quality; For
service standards revision, on the basis of the original classified service
standards, according to the actual requirements of each project, we

made corresponding revisions.

REEER®K

SARZ RIS AL 205 PAZR » SRS RAGE AR P RF O
MRBIER  BRTEIRABIMERE - BBIAHR
FEMEBRE  RHEEPESTUMNERTR  FE
RAZEPWMERE  REIAERE R0 - FFENE
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Honghui Service Division A
5hRE BR 7% AR

PRODUCT POSITIONING: Smart community, “highly satisfied” customer base, service innovation, industry signpost and brand

premium, delivering prestige service experience to customers, and convenience in experiencing high-tech smart community
EmEL - EEHR  [BRIZE  REEIF  TERT  REE  fEFEREZAMBEE - BB
BEHRNER

SERVICE FEATURES: Focus on customer satisfaction; Service brings about satisfaction, and satisfaction brings about sales

orders

RBHE : REFPRE  RBEERHE  RERSIEE]

il

SUBDIVIDING BASIS: A+ type of project, with property management fee of more than RMB4/square meter, managed area of
more than 200,000 square meters, and plot ratio of more than 2.0; For A type projects, the property management fee is priced
at more than RMB3/square meter (excluding public energy costs), villa projects, special projects (government landmarks, etc.),
and those identified as Division A projects before 2023

MBAKE  AHIRIEE - ARABYEBEBE4L TRAL - REEE208H AL - BEXR20U L AR
B WEEEEETPRALCIEARER) - HIZIHEE - BHIER (BUTIHIES) - 2023F ARTE BRERA
REIEA

Hongyue Service Division B
5L AR %5 B 1%

PRODUCT POSITIONING: Attaining average standard, with suitable products and sustainable and healthy development
EmEhl : R0 ERER - HERE

SERVICE FEATURES: Mainstream service product line, with suitable and replicable service standards, and sustainable and
healthy operation

RBFE : TRRBERR  REFEBELIER  FHERFES

SUBDIVIDING BASIS: B+ type projects, property management fees are priced at RMB2-2.9/square meter, special projects; For
B type projects, the property management fee is priced at RMB1.4 -1.9/square meter, and the project has been closed for
more than ten years

MO : BHAIAE - MEBTEMAE2297T /K - BHIAR ; BEEE - WEBTEME 14197/ FK - HE
HB105F A EVIAR
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Hongxiang Service Division C
sLAE R CiZ

PRODUCT POSITIONING: Risk prevention and control, mainly for loss mitigation and operation enhancement
EmE - BRPE - FEHRE - KERK

SERVICE FEATURES: Bottom-line services with sharing, enhanced management, to avoid touching business bottom lines and
to guard against risk-related events

RBFE : TEE  HERL > EBRY  HBXBFESMERBSEMH

SUBDIVIDING BASIS: For C+ type projects, the property management fee is priced at RMB0.85 -1.4/square meter; For C type
projects, the property management fee is priced at RMBO0.5 -0.85/square meter, and the government-entrusted projects

WA - C(+HEIEE - WEBTEAAE085-147T,/FK : CHBIER - MEEEMNA05-0857T, FXK « RIFERFE
|

Honghui Service Division D
5L B FR A% D 1%

SUBDIVIDING BASIS: For a single large customer’s non-residential project, according to the service scenario and the entrusting
unit's requirements, one discussion is made on one occasion; For example: hospitals, schools, offices, businesses, apartments,
complexes, parking lots, factories, industrial parks, highways, airports, subways

KT E—ARPIEEER @ RERGESSEZAEVER—F—=Z 0w : Bk BR -FFE &
W RE AR FES BE  EXE - 5% %5 - i

N
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Redsun Services strictly follows the Urban Real Estate Administration
Law of the People’s Republic of China and the Regulation on Realty
Management. and other laws and regulations, customizes the property
service standard systems for different products, always focuses on
providing high-quality standardized services with customer-centered
principle. In order to ensure the effective operation of residential
operation system 2.0 and non-residential operation system 1.0, the
Company has formulated corresponding standardized documents
to clarify the responsibilities of various functional departments, guide
and standardize various operation management work. At present, the
Company has formulated 86 operation management documents for
residential operation system 2.0, which provides strong support for the
smooth development of business.

BE MZREBRS

ShPE AR B AR B (R EARKMBE S B EEE
) COEBRGN) SERER  HETRAERR
EHMERGEERR - IHERUABEP /T L - FER
HEEENTEIRS - RERETELRBR20EIE
EELERFNARET  ARGE T HEAHEDN
BRI - RSB FINEE - FERRH
BIHEZEETE - AR BRI HETE LB R207H
EREEBEE XD E86fE - RAEBHIEFIFRIEH
BhX%E -

Residential
Operation System
2.0
FEEERR20

Non-Residential

Operation System
1.0
FIEEERF0

Based on the common system standards, differentiation is demonstrated in contents, such as quality
service differentiations, internal assessment requirements and personnel configuration standards

In respect of property-related business, differentiated service menus are also formulated in aspects
such as sales center, pre-referral and one-unit-one-inspection and continuously improves customer
experience

Based on the 13 red lines+red and black lists of operation, we detailed the implementation standards,
assessment and verification standards and reporting of results of each key node

Residential operation system 2.0: including 86 operation and management documents, 27 operation
guides for posts and 225 quality records

ERAGEBRFENER L AR IBRRERIC(RERBER - RBERZER - ABR
BERESE)

EMEBBMEBIE  REHEERCRBIE  £RS AN - —FP—REFRHEHD
ERERNRE - TEHRAZFBR

A+ = 154D %?HE 4T E’F% A X ERERERENITIRE %V%ﬁ%%ﬁﬂ%%ﬁﬁﬁifﬁ-
FEELRR20: EEIR X He6fE - RIS R 27{H BITRCER225(H

Focus is put on improving the on-site business quality of key business processes and key touchpoints
Establish connection with customers quickly and gain trust and support of property owners to facilitate
the retention and renewal of service contracts and realize the value of investment and cooperation
Non-residential operation system 1.0: including 121 operation and management documents and 187
quality records

BEHNEEREBAENERBRONRESEBERE

PURER PR #E  BREIMNETESR  UOIRBERANREEESR  BRREEGE
ELE
JEFEERE R0 EEEENM121E - EEETLER187(E
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2023 was the sixth year since Redsun Services has initiated the — 2023F 23ABBIRFB[ A DRET - ERFEIEMINE
"Rejuvenation with Heart and Love for Family Plan” program. This year, 7N » REE LGRS E) S QA R M E R R E R -
Redsun Services cooperated with various companies to rejuvenate the  BIRAXNTEESD » SENRFAEREHEBRESD
quality of the residential areas, with a total investment of approximately R ~ & fg ~ Bft « P& - ERI159EEBER (5%
RMB10 million. The scope of this year's rejuvenation plan includes  SMAIEH) > BEEBEER MBER  ZE2FX -
Nanjing, Jiangsu South, Shandong-Anhui region and western region,  EENE R ITIAMHIERE ©

benefiting 159 projects (including property extension projects), focusing

on four major themes of “Love for Home with Warmth”, “Love for Home

with Neighbors”, “Love for Home with Children” and “Love for Home in

Sports”.

Love for Home with Warmth
el P A

Continuously improved basic accessories in the community, intelligence and renewal of home accessories, etc. to

create a continuous warmth and beauty in trivial details

. SENEHRBEREN D AREREMRISE  RNEHBEANTRE - BEENRBMEGT

Love for Home in Sports
BHEX

Created a healthy sports space scene to provide owners with more space for sports and construct a healthy life

NERFEHTRISS  AEIREEZEDTR - BREERLE

Love for Home with Children
BEER
Upgraded and updated the children’s parent-child activity space and facilities to create a happy and interesting

growth space for small owners of all ages

NEEMRAERFRDEFERRE - AEFRENNETITE—AREESBHKRZR

Love for Home with Neighbors
MBER

Increased the space for neighborhood activities and emotional interaction, enriched neighborhood life scenes for

owners, and enhanced the cultural life atmosphere of the community

ENBBEHERBERIAER  RETAEFLEENMELESR  RIMELEERE
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Adhering to the original intention of “making lives warmer”, Redsun  SABE RIS TABEREFRE INVIL - EAE
Services is always customer-centered, and continuously improves the  {T[LARE AR O IMNREES - HERA RHEREHE
details in its quality services. With this mission in mind, the Group carried & » EiGiE—Fm » AEBHE 7 — &2 REIRATT
out a series of quality improvement actions. & o

Warmth from Redsun Action
ShBR 1T B

See beauty in detail and warmth in action. Redsun Services Nanjing Company initiated the “Warmth from Redsun Action” in 2023 and
warmed up and protected the property owners’ happy home by sending a loving breakfast, installing door handles and gloves, and
implementing anti-freezing and heating measures.

AARET R AT - LITE RIAMK - A RISAR A RFMAZ2023F5AR1TE] - BBRAELFE - MEPHEFE - BiEh)
RIREE SR - RETEXINERRE -

B 10

Loving Breakfast Gifts “Palm” Warmth Activity Implement Anti-freezing and Heating
BOREKNRE [Z.0BRORBREE Measures
B0 RRBRFE b

Community Convenience Activities
BERES

Colorful activities were offered to convey warm love. Redsun Services Nanjing Company successively carried out heart-warming
activities such as blood pressure measurement, cleaning mats, ring games, painting sugar people, wedding arrangements, etc. With
practical actions, the good life was better improved, guarding the property owners’ happy life.

ZREE  RENE - SABERBERARSHEEERRAENE B 0E  EEEE ERA - BEREFRLE

g RERTEY  REMEERBERY  TEXIFHEEE -
' o — - 3 |

' | |

Blood Pressure Measurement Cleaning Mats Ring Games
B & 1 B B EREEE
BLRB RIS AR A F - 20236 IR  HEREARE 033
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In 2023, the quality was as bright as starlight, and the pioneering steps 20234 +* REREE Y - BHOMWE  EPDEY > 3L
were vigorous and energetic. Redsun Services management map [RGB IR E RFTHFIG38EER (FEF) - UZ T
obtained 38 additional projects (including renewal), with strong service ~— BB R RIGES - BERFEME SRR -
advantages in the multiple tracks, winning the recognition of users and

society.

Beautiful Housing
XHFEE

Before the residents raised concerns, Redsun Services took actions from the details, refined trimming, mechanized operations,
ecological maintenance, customized community greening plan, so that the four seasons view were full of the community. Focused
on the needs of property owners, Redsun Services carried out community value-added services, including community convenience
services, Internet home improvement, asset operation, Hong Life housing purchase, etc. to create a convenient living circle, and strived
to create a better living environment for the property owners and users of Redsun Services with a warmer service experience, and a
better community life.

FTREEME - AERBUAE L - BB  EWIFER - £REEE  TREEREBRE  #HENFH
B BEXREIFFR  ARMBRIZERS  EREEBERRY EBEREK EEEL SMREXS  TEERLER
B BORRLERBEINAPAEREEENAEERE - DABRNRKER  EXFOLRERE -

New Residential Representative Projects in 2023
2023FFIGEENRKIEA
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Secure Campus
ZERE

From home to campus, Redsun Services strictly implemented safety standards, making every effort to safeguard stability. Different from
residential and commercial properties, school property management had higher requirements for stability and safety. Redsun Services
helped school development around the full cycle of school development, 7X24-hours on duty, 360-degree comprehensive cleaning,
through standardization, specialization and refined management.

RREDRE - SAGREBERATLERERL - 2N TEE—HLR - TRARETLERYDE  ERVEETEHNR
M R2MERRS  AERBESESERBERNZER - 7Q4/NKER - 360" 2 FRZR - BBEFREL FE(L 8B
MEEE  HBERER -

 RistF=t3

WUHAN NO.4 HIGH SCHOOL

R S L e S e Tt o e AT 3 L

New Campus Representative Project in 2023

2023 F FTIER BN KRIER
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High-end Commercial Office Buildings

SRR

In the high-end commercial office buildings, Redsun Services achieved each standard to the extreme. Bearing the standards of 15°

welcome gesture, and 15-minute tour of the venue in mind, reception from the front desk to the conference services, with a rigorous
professional attitude, customers were provided with star-grade service, redefining the business prestige.

ERmAREE - sAGRBEE —HREMBGEE - 15" DEFM - 150 BRHNE - KRBT EHIRY - UBKE
BENRE  REPRUEARY  EFNCERBNEZRK -

’
”

4

N

(EEES AN

e

New Commercial Office Buildings Representative Projects in 2023

2023 BB BAKRIEAR
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Medical Services
BRRE

In the field of medical services, Redsun Services implemented comprehensive and multi-functional logistics system guarantee
management, 24-hour elevator dispatch hotline and 10-minute specimen delivery service, with an aim to building a safe and clean
medical environment, creating an orderly and efficient medical experience, ensuring refined and professional medical services, and
making every effort to create a new high level of medical logistics services.

EBBERBES - MERBEEREAM - SZVERNEHRGREER 24\ KEBRAFENRAE 100 BEREXR
B BERE  RIFNERRR  2EAF  SRNMEER  REBMCERCNBERY 2T EBERYRYE
=M

BEEABER

New Medical Representative Projects in 2023
2023 FEBBEAKRIER
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Urban Services
5 AR 3%

As the "Housekeeper” of urban services, Redsun Services started with urban public basic services and expanded into the planning and
implementation of urban comprehensive solutions.

TERMTIRIEIRER] - SAERIG AT A LERRIE B - RAZE ARG R RAOR BT -

GHATARBES

New Urban Service Representative Projects in 2023

2023F g T AR TSR IA B

Training Consultancy
3% 51 B

Redsun Services jointly formulated a work plan for teacher training in colleges and universities, provided consultancy training services
and post-following training services, including but not limited to modern service property management business and corporate
finance-related positions, which clarified job functions and task goals, and provided on-site tutors and sites for unified management
and guidance, effectively helping college or universities teachers to learn advanced enterprise management concepts and improve
professional theoretical knowledge.

ShFE ARF B A Bl E R AR HENE I TIE T & - IR IIRT LR EEIIRT - @2 B TRRBAREDEELREY
TEPBAEEL - PEEUBEMNEBER  RERSEMSHETR - BEMNES XD ISUHMBEBLE
FEBIRIRR - BRI FRERAH -

chEXEUE BT IS I e]

New Consultancy Representative Projects in 2023

2023 FT IR R RERKRIRAR

038 Redsun Services Group Limited - Environmental, Social and Governance Report 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Safety Operation

Safeguarding the health and safety of stakeholders is the foundation
for Redsun Services to provide high-quality property services. Through
improving the safety management system, Redsun Services will regularly
identify safety risks and formulate corresponding measures, actively carry
out employee safety training and emergency drills, and ensure the safety
of owners from the actual situation.

Safety Management

In strict compliance with the laws and regulations such as Production
Safety Law of the People’s Republic of China and the Fire Control Law
of the People’s Republic of China, Redsun Services has continuously
strengthened the construction of the internal safety management
system, formulated and implemented internal system and processes
related to safety management, including the Operating Guide for Orderly
and Professional Internal Management, the Operating Guide for Safety
Examination, the Operating Guide for Fire Safety Management and the
Operating Procedures for Handling Emergencies, optimized the safety
organizational structure, regularly carried out safety patrol activities,
clarified emergency measures for emergency management and control,
and protected the health and safety of owners.

Redsun Services adheres to the safety management approach of
hierarchical control and detailing to people. The chief person in charge
of the Group is the highest person in charge of the management
organization. There are regional safety responsible persons, project
safety management responsible persons, and project safety professional
responsible persons as the highest responsible persons, and standardized
and comprehensive project-based management is developed, covering
all employees and property owners of each project of the Group to
ensure the efficiency of safety risk management.

Head of the Group
EFZE2EEA

SEAREA

Head of regional safety

BE MZREBRS

ZrEE
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EEYE -

Safety Management Organization Chart
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In 2023, Redsun Services continued to implement an online reporting 20234 - SAIG RIS B BT FRES IS - B
and control mechanism, realized real time feedback of the situation of ~ REEKEIBBIER IR SE A LEEE EES - R
the patrol site and uploaded the pictures of the site to the online system  [E &8 EXE - R - ST IR H EETH
to guarantee high-quality patrols. At the same time, according to the  XIRESR - THIBEALZ 2 REBEAE - ZHERE
characteristics of day shift and night shift, Redsun Services formulated BERLE -

targeted inspection requirements, continuously expanded the coverage

of safety assurance, and ensured customer safety in multiple dimensions.

Day shift
B3

Upload patrol routes (2 hours) and clocking in records once every week. The head of the project order department shall formulate
patrol route plans and issue the plans after approval by the project manager. Use the Hong Life APP to sign for attendance for
patrol by scanning code. Conduct patrols and recording in accordance with the frequency and patrol routes required by the
department during the patrol process

FELEIOKERR QN - TR - HERUFHEEATNCKEREIR KEEAEATRRTE - &
FASAAEIEAPPIR IS B 2B - KB BIR P IRIR AP E KAV SRR PO BR AR 1T KOG FT B

Upload renovation inspection records once every week (including watermarked photos of closed renovation wastes, with
consistent sign-in time, watermark time, and running account time)

BB EEURR BRI (FHERENR - KERE - R - 220 - KERRE - AR

Give feedback on the status of the centralized dumping site for renovation waste two times every day (once in the morning and
once in the evening). Inspect and fill out the “Renovation Inspection Record (safety profession)” according to the list of houses
carrying out renovation provided by the customer center and inspect garbage dumping location to ensure that the centralized
dumping site is clean, neat and orderly

FBROF2REENRETERERE(RRE—R)  BEFPLRERENEEEFURETREVERREHEEC
BUELE) - RSN E - RETH AR T B2 - BF

Night shift

wIE
Give feedback on patrol route (2 hours) once every week, and report the specific duty condition and work status of each position
in 30 minutes

BRMERURKGEIER (/) - 300 EBRESMUARADIEN L TIERE
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In order to respond to various kinds of emergencies in a timely
manner, Redsun Services has formulated the Management Measures
for Emergencies, which further clarifies the emergency measures for
control of emergencies. At the same time, we set up a special team for
emergencies, headed by the president of Redsun Services, with a general
security contact person, a general media contact person, a regional
contact person and a local police station contact person. The special
team adheres to the principles of quick response and unified command
and handles emergencies in accordance with emergency plans.

BE MZREBRS

LEIRB R RFEHSEERESEMN  FIE T (IR
BEMHEERED) E- SRR TREFHEERES
Hi o AR BMAARZESRESHEERNDE - Bk
BRGAEETER  TORTREHEA - Higg

HEA - REEEAARITIREPTEEA - REFR
RRE - R—EENRE - BREESERETRES
FERIE ©

Quick Response Principle

PRI P& R A

If the front-line staff acquire information in advance, they should report the specific situation
to the industrial contact person at the first time, and the contact person should report to the
special team immediately and make a plan in advance

—RIEABRABIEEEE —HRHMAERHEAZRABEN - HEAZRA
IR MAE R - IRATHUTFTER

After the incident, the relevant head of each line of the industry involved should arrive at the
scene at the first time and make relevant treatment plans in time according to the practical
situation

FRR SRINEXZGEREUEBEARE —RKREIE
HE R RIE T &=

Immediately notify the relevant personnel to arrive at the scene as quickly as possible

M EVBAMERA BARKIREEED RS

£ REBEBAGIT NN

Unified Command Principle

m—iEERA

Normally, the team leader shall execute unified command of emergencies
—REATREZMHHERS —1EE

In the absence of the head, the person with the highest-ranking position on site is responsible
for arranging unified deployment

EXZREARKRIMUHNERT - ARSEERUEREG—AE
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Safety Training Z21E|

Health and Safety Initiatives
BEZEE

During the Reporting Period, Redsun Services issued a notice on the standards for summer cooling, cold protection, freezing protection,
and operation post visualization, implemented safety management policies, strengthened employees’ awareness of safety risks,
enhanced the safety protection capabilities of Redsun Services communities, and effectively guaranteed the health and safety of property

owners, so as to reassure the property owners of Redsun Services.

WEMA - AERBEG THERR - HEROR REEARCREENRY  EREELE2EER
SrEi s - oA R R 2RER S EREBEIMNRELE  EABEIENLTL - EHHD °

In 2023, Redsun Services actively carried out various fire drills, publicity,
training, and testing, strictly implemented the main responsibilities of fire
safety, performed fire safety management responsibilities, and laid a solid
foundation for building a good fire safety environment.

Redsun Services always adhered to the principle of “prevention first,
combination of prevention and fire control”, attached great importance
to the fire safety work of the community, and prevented danger from
not “burning”. We conducted regular inspections and maintenance
of fire protection facilities, holded fire safety knowledge lectures, and
conducted firefighting drills to continuously strengthen residents’ fire
safety awareness and enhanced their emergency response capabilities. In
addition, through fire safety awareness and education, we ensured that
every resident has basic fire safety knowledge and self-rescue skills. These
measures have helped us build a solid fire safety line, providing a solid
guarantee for the safety of the lives and property of the community, and
ensuring the peace and harmony of the community.

BB IRERAR

-

2023%F  SAERSTEGHERSERER - 54 - 17
J - MBI TE  BREERNLE2ERES BT
HZ2EERE  RBERIMNENZEREETE
EREEAR -

SMEIRIG IR BRITEN AX - BB&EAINRA - &
BERERAEHZE2TE - BERARIMR] - HFAE
HETENReREREE  BREHLEANEE
B BB BEBORR - TERICERNEHLZEE
B RAESEEEES o WA BFUBEEN LT 2E
BHE - HREBLEREEZEELRN BN MENE
Mgt - GLBREDRMBET —ERENEH L
2R SHEERNESMELZ2RHBERE
FEIRAL IR MY 22 SR ANGE o
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Firefighting Knowledge Publicity

HEEAREE
Various projects of Redsun Services Nanjing Company output fire safety knowledge through offline LED screens, bulletin boards, banners,
online groups of owners, Moments in WeChat and other channels, encourages owners to consciously abide by fire safety management

regulations, advocated their knowledge of self-rescue and escape, and improved self-defense and self-rescue ability to build a safe and
beautiful home together.

MERBERARZEBBBETLDR - 25K REMLETIN BREZZRESHE  BHENZE2AE - B
XTEBETHENZZEERATE  BEEEBERAEND  REEMHEREESN - KREERZ2XFNHFE -
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Firefighting Practice

HEFEBUER

No manoeuvre for life, tighten the safety strings. In order to further enhance the fire protection awareness of all employees, popularize
fire prevention and firefighting knowledge, and improve prevention and escape skills, each project has formulated a detailed firefighting
drill plan in advance, and set up firefighting groups, warning groups, communication groups, logistics groups, technical groups and other
groups. The division of labor and the responsibilities were clear, and the drill was tense and orderly, busy but not messy, showing the
owner the rapid response and professional cooperation of the employees of Redsun Services in the face of sudden fires, which enhanced
the owner's trust in Redsun Services.

HERERE  BELE2E RE—PRARZBETAEDER - TR ABAME - Rsb @k e - KA RAIG)
ERAEERS R - RETHAA - B - BiA 298 RiTdSME - BEEBEI THOIRE  BE/E B
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Fire Extinguisher Practical Exercise

BAEBRBIRER

Practice is the best teacher, and only by practice, one will have a deeper experience. In addition to explaining fire-fighting equipment

knowledge, specific use methods and firefighting first aid knowledge to employees and owners, employees and owners were invited to
use fire extinguishers at the site, so that firefighting awareness were be deeply rooted and the owner’s self-rescue ability would be further
improved.

EBRERIFNEZRM  RERE LR T2 RNES - RTREILEIBBENSMAE AREAFEALEN &
HHR - ERBEEINETIRSERREMASOER  BEMBBARAAL  #E—TIRSXRINHERES -
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Customer Communication

Redsun Services attaches great importance to establishing transparent,
efficient and normalized communication channels with customers,
improving customer complaint handling mechanisms, actively
conducting customer satisfaction surveys, and improving customer
service quality and customer satisfaction through intelligent and digital
services, so as to build a harmonious and beautiful community. During
the Reporting Period, the Group received 6,173 customer complaints
throughout the year, with a customer closure rate of 92%.

Communication Channels

In 2023, Redsun Services continued the “Management to Listen” Program,
400 customer service hotline, Zero-Distance from Senior Management,
"Redsun Housekeeper”, Project Manager Reception Day, Property Owners’
Sincere Talk, and Hong Life APP and other customer communication
channels, so as to close the distance between the owner and the
property, and understand the real needs of the owner, and ensure that
each owner's claims were resolved.

"Management to Listen” Program

RETH

EFEE

SMEIRB+ O EREEFPEER - B BEAR
BERE TERFRERS  BERRAREFPMEE
HE - ABREBFCRAZFRERE - THiRS
EFmEE  BEMBEXILRE HREHALEER
FUREINEFIRFERC 731 - FFERAEH2% -

JEERE

2023%F - ShPS RS EIEBILIEITE) » 400 AREVAR -
SE TR SABERLEPIGHK  BELEESFH - X
ETBRHE AEFNEFERFPEBMRERE - LEE
B ERER - THEFMNEER K  BRE (X
E R FFRET LABRIA ©

One-to-one communication with all owners whose houses have been delivered. Visited
the houses of owners who have moved in. Contacted who have not moved in through
online means (WeChat, phone, etc.) to actively listen to owners' feelings about property
services and collect relevant suggestions

- HEMBRNHEZET B —Em - AMEEFFER - RAERL BE -
F) ¥ TRERXTEVERBNRIMEZRESE

i

s

Zero-Distance from Senior Management

SERER

Managers go to the service front-line to understand owners' demands, discover front-line
service problems, and formulate targeted improvement plans

- BEEEEERE R THEIFRL BRE-SREEE  SHHEHNE
RAFE

Hong Life APP
Sh4ESEApp

Customers can evaluate and give feedback to the service housekeeper through the
instant evaluation function of the Hong Life APP every month

- BEPSAMEBIAEEAcpH RIS EREE RIS EFETHE  REER
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i

“Management to Listen” Program
RETH

Zero-Distance from Senior Management
SEZER
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Customer Satisfaction

Redsun Services has always attached importance to service quality,
customer experience, dedicated to providing customers with warm
service. In 2023, Redsun Services continued the theme of “Customer
Value Year", listened to customers’ concerns, and continued to improve
products and services from customer sensitivity.

Redsun Services provided real feedback to customers, and continuously
conducted customer satisfaction surveys by using Redsun Group’s 400
service hotline to return visits and third-party institutions to formulate,
supervise, quality inspect and issue scores. The survey was conducted in
a combination of node and semi-annual surveys.

EFMEE
WERE-EERRERE  EREPER  BAR
REPRHARENRES - 2023F LG RBLEEE P

BEFITE EREPLE REFPHRHMLEFSE
HEE MR -
@AI%HW%%E, REEFP LR - 3R 5AR S B400/R 7%

BRI RE =T EBRAGE  BEE - HR - BA
?%%E’Jﬁﬁﬁ,ﬁ)?&%}f' MEERT - HERMEH
MEFEREEGNTTAETT -

Node survey

RS

Carry out customer investigation of running-in period
period respectively at each node of 2, 8 and 16 months after customer delivery, and
conduct satisfaction investigation on property services, maintenance services, complaint

1618 A E’U%’E’ﬁ%ﬁﬁﬁﬁﬂ@ﬁgm M1 a2

handling, etc.
- EEPXRfME2EA - 8EA
REREPHE - URNWERT - #IERT - KHFEE

1, running-in period 2 and stable

EITHEERAS

Semi-annual survey

¥EERAE

May and October each year

- HEBFAR ORBERM2FULMETHE
FIENENRTETRE

Survey on the satisfaction of owners who have delivered more than 2 years in April and
September each year, and survey on owners who have taken over more than 1 year in

TREERE - 8F58 -

10 A ¥

Third Party Investigation Mechanism

E=TTREHS
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In 2023, Redsun Services's comprehensive satisfaction with serving 2023 ARG E LG AMEE B747 » BiE—H1R
customers was 74 points. In order to further improve customer AR m=/Z ' SABRIGHITE T ZBEE
satisfaction, Redsun Services has formulated a number of measures:

Satisfaction enhancement Unannounced Inspection was combined with the Company’s internal inspection, which will normalize

initiatives the inspection of service quality from the perspective of customers and the Company’s internal work
standards

MRERAEE FE=FRBERCINEREELES REPARNARARIEREAEHREME TR
wE

Upgrade security, cleaning, customer service and other line service manuals to improve customer

service standards from various service ends

THRZR - RB - BRSGERBETM - RS BRSSO R &P REEE

Develop customer activity plan, create good community atmosphere and raise service temperature

HERXP RS - BERFHESE - B RERE

Satisfaction achievement is incorporated into the Group, each company, project, individual
performance appraisal, making all staff pay attention to the customer, customer satisfaction and the
working atmosphere closely related to everyone

MBEKEMNAEER  BRF - HE  BAAERER  TE2EEREF  TFWEER
BABEBEENTIERE

Provided feedback to the project through the system and email, and follow up on the formulation of
corrective measures of projects and the completion status of the implementation of the measures

BEGEBHTAREFPERREER - WRAETE B HF B LoE T IE R
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“Redsun Housekeeper” Service
[EAE R IR

The Redsun Housekeeper takes the owner's phone call in time, carefully records the owner's feedback problems, follows up and handles
them in a timely manner, and provides value-added services to the property owners as possible as practicable. Regularly inspect the
facilities and equipment in the community, and record the application scenarios; Inspect the letter box sanitary, pay attention to the
concerns of the owners; inspect the public content of the unit hall, make inspection records; inspect the sanitation of fire-fighting
staircase, check every layer of water and power wells, and prevent hidden danger; check elevator advertising, and confirm the elevator

operation is normal; sort out illegal parking to deliver a comfortable environment to the property owners.

AERN—K REERBEINER  RECHEIRENOHESE  MERERE - OAEMNER T REIRMIZER
%o EHIREEERERE - CEGERBN ?&ﬁ WAL BEIMR UBETRKBRARAT MU ERE (&
B HEERER  REEEKEN  HBLEZRE  ERESHE  HREMETRELE  EEENERERE &
FEEEAIRE -
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Technological Innovation RHZ Bl F

Redsun Services attaches great importance to the digital smart platform.  SAIGRBEEERBRFTLEEFE AREHRN - &
During the Reporting Period, we updated the “Hongtu Panorama smart ~ # T [AB 2 S EZ2HBEF &) - [2HEFEIEEYF
Data Platform”, “Full-dimensional Plan Control Platform”, “Hongzhi Cloud &~ [SAEEZERRGFIMIEERREREILFE] - 18
Monitor” and “Investment Expansion Online Control Platform”to enhance  MIASEEER X @ 228 TTHESE - 2EIEHE

the management efficiency of the Group, improve the work efficiency £ /E{T 885 -

N

of the employees, and improve the living experience of the owners in a

comprehensive way.

Hongtu Panorama smart Data Platform: The update and iteration keep ~ SABIZ2SEEHEFE  EFMERBEREEE 2EHIE
the Group informed the national project data on a real-time manner, BE&EBHEZIE  BBAHAE TEEIBSHEANHK
and improve management efficiency through rapid decision-making on ~ {ERERE  I2m T BIEMER -

personnel, work tasks and other data.

SHPARRS & 3hE /L

WA b ome ) Ew L1
— WARE (1) —
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gn | ENRRE SMEREN

en | momes SmsREn

Full-dimensional Plan Control Platform: Through management and UEHEEETS  BEEEEASIEERE
control platform of all-dimensional plan, all indicators of the Group’s BEIBEEGIRER8%IA L » KARSTEME

assessment have been improved to over 98%, thus improving work

efficiency significantly.
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Hongzhi Cloud Monitor: System upgrade 2.0 completion. Remote ~ SABZF XL : RHEFHAR207EMK - RIZEITEIR /&
monitoring has achieved full coverage of the communities, and improved ~ 282 © IRALZ 2R « BAREUWRE °

the safety effect and quality effect.

Investment Expansion Online Control Platform: The Company RENRTEGEETS  AREMERIGERBE
systematically updated and iterated the post-investment management  M#g - BIRBEIA B BENEIE D TINAE ﬁﬁﬁﬁﬁlﬁ
function, realized the data analysis function of subsequent project ~ B&EZRHEE -

renewal, and guaranteed the efficiency of project renewal greatly.

FERAT] e SRRETETS TEREA AT et =1
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JOINTLY BUILDING A GREEN HOME

In recent years, green and low-carbon have become the keyword for
social development, and the “dual carbon” goal has also been included
in the government work report. Adhering to the original vision of
“making lives warmer”, Redsun Services has been actively responding
to the government’s call while fulfilling the commitment of “treating
customers with sincerity, providing them with excellent services’, taking
green environmental protection as one of the goals of creating a happy
community and a better life, and integrating the concept of green and
low-carbon into daily services, striving to create a healthy, comfortable
and livable green home.

Green Culture

Redsun Services regards sustainable operation as the key goal of the
Company'’s development, and actively takes actions to build a green
home together with the owners. To achieve the goal, we hold various
types of green culture promotion and construction activities raise the
environmental awareness of our employees and property. Through these
measures, we strive to promote green culture from within the Company
to the community, forming a comprehensive green development

landscape from inside to outside.

BE MZREBRS

HEfexRE

MER - e ERERER AT ERROMBRR - [
B RS ABN TERS - sABRBRARE
EEAREINTIL - EBRITIABSE - S8R
EmNER - BEAREERERBFRE - SEER
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FeXt
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Green office

Redsun Services actively promotes the construction of a green office
environment within the Company and is committed to integrating
the concept of sustainable development into daily work. We promote
and practice a paperless office and use video conferences, encourage
all departments to adopt energy-saving equipments, and promote
and practice the concept of water conservation. In addition, the Group
implemented renovation in air-conditioning plant rooms with energy
efficient sockets. These initiatives aim to contribute ourselves to a greener

and more sustainable working environment.

The Group implemented
renovation in air-conditioning
plant rooms with energy
efficient sockets and
adoption of temperature-time
dual control system

PEREE R AS A AN
BEMRABGE - BRRIE+AS
EEEARETIS R

no printing unless

on both sides

N FEMBEITED
R EME

Advocating a paperless
office, and green office,

necessary, and printing

RIBE&EMR - EH
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Advocating video
conferencing system to
reduce the number of
offline meetings
RIEEAER  BPBRT
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Green office initiatives
RPN
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Environmental Protection Activities RIZE

Redsun Services actively takes up the responsibility of community — SAFGRSTEREBLRERBEREEL - REWEH#
environmental management, advocates and makes every effort to  B& ER X AE - EREHAN - HMZ AL
promote a green and low-carbon cultural life. During the Reporting T 4kEBRFESEHEEIEE @ SHERAZTIMETH
Period, we carried out a number of green publicity and training  RIRMRHE  BIELECESZEVENED - BBELE
activities, aiming to enhance the awareness of owners and employees  # * BRFIBR IR EHEPESMEEIRRES - B1h
on environmental protection and enhance the awareness of corporate  FJ3EE AR#HE « EERMOEF RN °

green culture. Through these measures, we are committed to cultivating

and consolidating environmental protection concepts in the community

to help create a more sustainable and healthy lifestyle.

Rejuvenation action: optimizing community space and increasing green area

B E  BHBEER - BMNRLCER

In 2023, Redsun Services Group cooperated with its subsidiaries to refresh the quality of the park, with a total investment of about 10
million.

2023F MG RS E BB S FARMER DR - BIRANTSE -

1. Nanjing region: Increasing greening in public areas, road surface hardening improvement, increasing of bicycle sheds, etc, and
creating highlights along the customer activity routes, with a total investment of approximately RMB3 million, which involve of 35
projects, and 172 improvements in total.

L ERE AHREARIEN - EEE(CEUE - BINBETEME - UREREFPEBKAITESE - AFHRALI300
B WR3SEEE - HEH1725ERS -
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Rejuvenation action: optimizing community space and increasing green area

056

Eastern region: approximate RMB1.36 million was invested in the quality improvement in public areas, involving the creation of
safe gate posts, the creation of leisure seats in public areas, and the quality improvement in public areas, etc.
REpiE : HAKBHMERARALI36ETT - AR RETOPIEITE  EMAKESARNER  AHRERE

B -

Central region: approximate RMB4.08 million was invested in quality improvement, including road guidance line updates; painting
of railings updates; painting of the lobby hall updates; small landscape equipment updates; Upgrading the gateways access
and passenger control inspection and repair equipment; Lighting restoration along the home route; Greening and replanting;
Standardization of backup rooms.

R - MERIRALL08E - B ERSH/EREF  MTERBIRLE : KEFIBHRILN KB/ mes
MEE - ERPIEHEEEERE R BREBRERAEBE e HREREL -
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Rejuvenation action: optimizing community space and increasing green area

BFE e BLHBEZER - BMNRLCER

| : : =} e, " T 2 =l -\..'
i : N AR

4. Western region: Sound overall quality, with a focus on increasing the creation of highlights along the customer activity route, such
as overhead floor for leisure and entertainment, involving 8 projects, which incurred expenses of approximate RMB710,000.

4. TEME BRRERY  EXETFRBRGIEMEITE  MRTZERMRETRES - FRIARSEER - 4
EXERSE -

5. Southern region: involving 5 projects in quality improvement, with a total investment of approximate RMB160,000.
5. FEEE P RSEEB MER - HERALI6E T -
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Searching for spring in March, Growing the hearts by planting trees

ZAEEH  R#EAD
On March 12, 2023, Redsun Services held the Tree-planting Day activity with the theme of “Spring Day, Awakening Plan”. The properties

of Nanjing Company, Jiangsu and Zhejiang Company, Hubei Company, Western Company, etc. and owners jointly participated in the
green action. Being in close contact with soil and plants, we learned about nature and life, found the beauty of life, and deeply rooted
the development of an environmentally friendly community atmosphere in the community, and took the concept of “green, low-carbon,
and environmental protection” deeply rooted in the community and deeply rooted in the hearts of the people. Building a beautiful green
home where human and nature coexist in harmony together.

203F3 A 12A ARG EM TIAER - BB 8| R T ENE/MENEE - mRAF - FHNAGF - HIERE  ABRAF
MYEFEETHARSEIGETYTE  ERELNMEYOREEET - RBERELES  BHAGNEN  BERRE
RiFtRAERERLR - BIARE - B RRIFEIFHREE - RAAD - KRZRAEBANELENETHZE
ENEI

Owners participated in Tree-planting Day activities

XTI 2HEHEED
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Green Management

Redsun Services strictly abides by the Environmental Protection Law of
the People’s Republic of China{H 2 A R M BIIRIFIREEL), the Law
of the People’s Republic of China on Environmental Impact Assessment
(P AR AMBIRIFZEFTE L), the Law of the People’s Republic
of China on Prevention and Control of Solid Waste Pollution{/H 2 A &

RN B [E B8 BE )5 IR R B VA A Y and other laws and regulations,
and has formulated and continuously optimized a number of internal
systems such as the “Operating Guide for Environmental Supervisors/
Managers” (GRIZES1E B 12 B2 1E4ER)) and the "Operating Guide
for Environmental Experts” (GRIZEZE KR IEFEF)) to standardize
environmental protection management. As of the end of the Reporting
Period, Redsun Services had no cases of fines due to violation of
environmental laws and regulations.

Redsun Services has continuously improved standardized environmental
management, and has passed the environmental management system
ISO14001: 2015, and plans to continue to promote the management

BE MZREBRS
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Identification and Measures of Environmental Risk Factors

Redsun Services pays close attention to the potential environmental
risks in the operation process, and actively adopts corresponding risk
identification and treatment measures. During the Reporting Period,
"Environmental Factors and Environmental Management Plan” to analyze
the possible impact of fire, disinfection and fertilization, as well as solid

waste discharge more comprehensively.

Green Practice

Redsun Services continues to improve its environmental management
system to lower the impact on the environment and natural resources
during the operations. We strictly abide by the Environmental Protection
Law of the People’s Republic of China{™ = A R EMBIIRIF R & E)
and other relevant laws and regulations, formulate and continuously
optimize internal policies such as “Operating Guide for Environmental
Supervisors/Managers” ((BRIZEE /BB S 1EHER)) and the
"Operating Guide for Environmental Experts” (GREHZKIZIEIER)) to
respond to climate change, energy conservation and emission reduction,
water resources management, waste management and emissions and
other environmental management work in an orderly manner, to ensure
the standardization and compliance of the Company’s environmental
management. As of the end of the Reporting Period, Redsun Services had
no cases of violation of laws and regulations related to environmental
protection.

RIEE bR N # 5 R IE
SMERBEERIEELBESAELRNERIER
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Coping with climate change

Redsun Services strictly complies with various environmental laws and
regulations in the course of operation, and includes the climate change
risks into consideration at the same time. We have evaluated the impact
of various risks and formulated corresponding countermeasures to
practice the concept of green development in a deeper and more

effective manner.

The global focus on the impact of climate change is increasing, and
achieving the goal of carbon neutrality has become a consensus among
many countries and international organizations. In the face of the
unprecedented challenges brought by climate change, Redsun Services
actively responds to the Paris Agreement and China’s dual carbon goals.
We continuously identify potential risks brought by climate change
and take a series of measures to reduce the Company’s environmental
impact on a best effort. By doing so, we identify the potential climate
risks and assess their potential impact on our business with reference
to the recommendations of the Task Force on Climate-related Financial
Disclosures (TCFD), adopting two highly contrasting climate scenarios
(RCP2. 6 and RCP8. 5). Based on the identification, we have formulated
corresponding countermeasures to enhance the Company’s ability to

respond to the risks brought by climate change.

BE MZREBRS
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Type of risk Risk Subtypes

oo i

a0 i)

Risk parameters

BBR2H

Countermeasures

P B

Physical risks Acute Natural disasters such as typhoon, flood Develop contingency plans for natural
and drought and extreme weather such as disasters and extreme weather
high temperature Conduct regular emergency drills
EReER = FeR - oK - HEERAXNENSA HE B AKX ENRIH RN RESTAR
FE 1R R R E HARA R B SR AR
Chronic Sea level rise and changes in precipitation Pay close attention to weather
due to global warming forecasts and be fully prepared to
protect the safety of employees and
owners
Incorporate chronic risks into the risk
management system and formulate
special measures documents
=4k EHBRENNETE L REKE BRI RRIAR - MiF 7o EE

g1k

REETIMETFNL R
RgtERMARREIZRE - §
EBIRE X

Transition risks Regulation and

Launch of tighter carbon restrictions and

Pay close attention to the latest

Legal carbon trading schemes policy changes and update internal
documents in a timely manner
ERER R BER B RSBV IRR B ST EIH A BRI RTBREE) - MR

MED S

Stricter requirements for carbon emissions Continuous improvement

disclosure of management system and
strengthening of corporate
governance capability

5B ERAR B0 R R R BE B K FETESRIREERBER  NAcE
JRIBREN

More stringent industry requirements from Take climate into account when

government and regulators planning new projects
Incorporate the energy conservation
and emission reduction concepts
into service content planning and
implementation

BRI B BT M B B B ETT RS EREFEBERERIEERAAE

2K =
T ERRE R BE IR S AR A B AR &
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Type of risk Countermeasures

P B

Risk Subtypes
E R FER

Risk parameters

BBR2H

ARER

Technology The success rate of equipment retrofit for Conduct feasibility analysis before
energy saving and emission reduction investing in a project to reduce the
probability of investment failure
A R ET R B BUE RO T R FIEBRABETAIITIED T - (&
RIRE KM=
Marketplace Increase in purchase cost of raw materials Closely monitor raw material market
trends
Enhance communication and deepen
cooperation with suppliers
mi5 R BHERBE R AN 7+ BRI R TS E0
BB INARIN - RARTE
Customers increasingly value corporate Increase corporate investment in
performance in climate action environment and climate
Actively carry out green charity
activities in the community
BEFBRMERCEERKITEHEN IR ERAERFE NIRRT ERRA
x#E EiHEERAREE AR
Reputation Investors increasingly value Corporate Strengthen communication
performance in climate action channels with investors to effectively
communicate corporate social
responsibility demonstrated by the
enterprise
Actively respond to domestic
and international environmental
initiatives and participate in highly
recognized domestic and international
environmental activities
BE REEMRBERCEFERKITH I E MBI E EHHBREE - B

CoEEe)

EEERANTEEE
BIRAEENIRRER 28
RAERHNEAIMNRRED

SR EBERAT  203EBE HEREEHRE M’»;
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Green and low-carbon to create a healthy, comfortable and livable green home

Begn  TERE 78 HEENEERE

Sustainable development has become a core issue of global development. In order to satisfy the customers’ needs and actively respond

to the national call for “dual carbon goals”, Redsun Services integrates the concept of green and low-carbon into daily services. We
regularly organize and carry out various environmental protection public welfare projects to make the concept of low-carbon life deeply
rooted in the people’s hearts, create a healthy, beautiful, comfortable and livable green home, and form a sound community atmosphere
of "All Participation, All Maintenance”.

In 2023, each project of Redsun Services regularly carried out park sanitary and cleaning activities, and carried out online and offline green
and environmental activities from time to time, to further experience the significance of environmental protection through interaction.
We have promoted the implementation of more than 200 energy-saving and consumption-reducing projects, bringing low-carbon life
experience to owners, and advocating environmental protection and energy conservation actions for all employees, striving to be a
practitioner and guardian of green homes. At the same time, we continued to promote the neighborhood co-construction and gradually
explore sustainable communities by way of waste classification, old objects renovation and greening and cleaning parks.

Redsun Services takes “green quality improvement” as a special action. On March 12 each year, in the spirit of “love”, we sow the seeds
of hope, and renovate the new home through various methods such as lawn exchange, green planting and replanting, official fan
construction, and small scenery construction, so as to create a refined and green beautiful space. We held activities such as tree planting,
charity sales of used items and green nature classes, so that the environment-friendly community atmosphere could be created within
the community and the concept of “green, low-carbon and environmental protection” could prevail in the community.
AREFXRERRCKAHEREZOZE  BABEFNE R  BEREREXRIEREZINRE @ LSRESHEEKES
BABRERSES - RAEEETHABFRSBRFASEE @ FEREEERAADL @ ITERE - XE - 818 - HED
HRERE - TEKRIAAZE - ANBEIORFHERSE -

203%F - AR EHEBEHRRERFERNFTR  TERRRGERFER LG TAD  BEEHE - FPRIRRNE
& o RAIHEBB200EEEEFERRE N - ARTHFEEMAERBNRFEEEBRFRMOETE  FHEEXRENE
THEETESE - ANKRMAAESE  EVE  SEFERIENR  HEMENERE  ZLRSAIHELR -

ARSI SERERANEABIETE  EEF3ANE  UEBIZE  BEFENET  BBEFRY - SEHE
BERER NRITESZESTARHRE - SERAKENRGZR - HMASRKR T AHEE  EVRE - BOgKenaR
EERY  RERERREEEBFERENER @ He  KiK - RERIESERER -

Green Practice

RERITLE
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Flood control measures

o

In 2023, in order to better carry out flood control and disaster relief emergency work, Redsun Services carried out multiple flood control

2,
|

drills in various regions before the flood season to maintain the safety of the community.

Before the flood season, Redsun Services fully fulfilled its responsibilities for flood control, formulated flood control emergency plans, and
cooperated with and performed respective duties in four major lines, namely customer service, order, engineering and environment.

Meanwhile, we paid close attention to the warning information of the local meteorological department, and immediately released warm

tips through channels such as WeChat Moments, community bulletin boards and owner groups to remind property owners to prepare

for relevant defense.

2023% - SARGBRFS /% T RESME i B IMAF I AR B2 T - NIRRT E S EBFHRZ XHNEE - #EERZE -

MEIREEZ R > A RBE2EEENAERME  SIEHAERSTE - &R MKF - 112 REODAGEREERS  &7H
H& o

RKZIZMWRARIMIPIFEERER FHEEBHRE  HRAEW XEIHFREBVMABBIRET @ REXTHMFH

R EEE TIE -

EL L
ey 120
LAIFERRLELE

oo 4
BB ot d

w14

TN
s wamr 8,

Before the wind and rain, the public area of the building was inspected in an all-round way to identify potential safety hazards that were
not prone to fall on the site; arranged night shift staff in advance; reinforced and defended the trees in the park.

EERKEZA - SRFALKREESURE  FERSAESEZLR2RE  BALHERHEHNARTE  #RER
MR AR LRI AR 2L -
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Flood control measures
Vipaik- <3y

According to the flood control emergency plan, the order personnel before the flood season checked various facilities and equipment
in the community to ensure normal operation; checked flood control materials in advance, including flood control sandbags, rainwater
tools, cleaning materials, emergency water pumps, oil pumps, emergency lamps, etc. to check for defects and fill the gaps.
REHARSER - AHRIKF AERERRSIERERE - RELEFET  RAGHIAYE - 8REIHIALSE - HWE -
BRWE - BROKR - URR  BREBEASEHRER -

In the flood, in the face of emergencies, the staff of Redsun Services used flood prevention sandbags in the underground garage to
prevent rainwater from being poured. In the event of backflow into water, the vehicle owner was informed to park the vehicle at higher
locations immediately. At the same time, the staff was arranged to check the leakage of the basement, the rainwater sewage well, and
the drainage points in the community to check whether there were any blockages and clear blockages in a timely manner.

AR - mEREARR - ASRBIEABSEM TEEFAYIADE - B IER/KEDE - anHIRENEEKE —RRBMETE
EEEERES S - FARTEEABSEMEMR - R5/KkHF  URERAZSHOKOER  EE8EE - KREE -
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Flood control measures

o

After the rainstorm, the staff of Redsun Services cleaned up the accumulated water in the community in a timely manner, prepared iron
shovels and other dredging sewers when necessary, or directly opened the manhole covers of the sewer, which could speed up the flow
of rainwater into the sewer. After the manhole covers were opened, the staff were arranged to be on duty in a timely manner to fully

ensure the travel of the property owners.
BWBRE  ASRBEITEAERKHERBEKER  VEREGEHMZNE T/KE  REETRT/KEBHE @ ATLAMNRE
KMATKERRE - FTRA BRI TIEASEST 2 HREEEZHITRE -
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Environmental Targets

During the Reporting Period, we set environmental performance targets
and corresponding implementation measures in terms of energy
management, water resources management and waste management
based on our own business conditions, and continued to promote
environmental management according to the targets, implement
relevant actions, empower the green development of enterprises, and
continuously improve our environmental performance.

Energy Management

Redsun Services regards energy management as the core focus of its
daily operations. We strictly implement the Energy Conservation Law of
the People’s Republic of China ({2 A R HFE gEIRET47)%)) and
other relevant regulations, continuously strengthen the regulation of
energy use, and strictly monitor and control the use of energy. In order to
improve the efficiency of energy utilization, we actively promote energy-
saving transformation and continuously upgrade and update energy-
saving technologies. For various project communities, we have set up key
annual energy conservation and emission reduction projects, promoted
the wide application of advanced energy conservation technologies,
and achieved significant energy conservation results. The daily operation
of Redsun Services mainly involves energy consumption in the use of
electricity.

We take corresponding energy-saving measures at all stages of each
project to reduce energy consumption more effectively. We reduce
unnecessary electricity waste and optimize energy use by renovating the

lighting system and installing a remote management system.

068

REAE

BEHA - RARBEFEBER  DHEELRE
B KEREE BEVEEFHTENRBENE R
LARMEHREE  WREBSFHEEEREEET
15 ZREMEBTY  BREbR&e®R  THREAR
PIMERIRRIR

BEFEHE

R REERARAATESNZ OB X
Bh o HRPIBREEATTCRE AR MBI GEIREN40)5) F 48
BERR - FENSEHASRE AR - WHERER
BERETTRIEEERIES] - BIRSERFARE - &
PIEIR SR RE RS - TETF M E FEN LI AlT - 72
ZEBBEERY @ RMOBRL T FEHERIENERIE
B HEAENSERITNEZER  REBTEZEDN
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Energy saving and consumption reduction measures
EiRERRFEEIE

«  Optimized 10,000+ lighting fixtures in the basement

- EREAE M E( 10,000+

« Replace 7,000+ new energy-saving lamps in basements and industrial parks

o b R EE E TR AN REE IR 7,000+

«  Over 95% lighting time adjustment projects in summer

. ERTRARMEFARIERES% U

« Installation of digital remote energy management system for non-residential projects 500+ households
. EFIEARRETRZEIREE X500+~

« Garage intelligent lighting system: the smart independent networking of lamps, independent sensing, linkage switch,
and passive regulation lighting

- HEEERRARS  BATREUAR BURE  BBRAE BEHEAGHRE

« Environmental intelligent controller: By monitoring the environmental temperature of the machine room, the switch
operation of the axial flow fans and air conditioners is carried out to reduce the operation length of the fans and air
conditioners, so as to achieve the purpose of energy saving. It is expected that each air conditioner will save about 50%
of energy

o RIBERIESS  BEEEREREE - KEMRARMZERETHRBESRE  BORBMNERFETR -
WEmEDERE B 1 - FEA S EETFHEEES0% L A

In the future, we will continue to phase out high-energy-consuming KK - HFISHEZ LA KD REFERIE - BIRHEE) ]
facilities, actively promote the use of renewable energy, strengthen — BARLRAER » WHEE E THMAERZHFHERNAE
energy-saving training for employees and partners, continue to improve 153l - IFETEHRIRE R B R - RARREANE -
the energy management system, and improve energy efficiency.

One-hour Activity to Advocate the Lights Off in the Park

EBEE— /NS EEES

In response to the national call, Redsun Services advocates green environmental protection

and takes practical actions to save energy. On 22 April 2023, Redsun Services Nanjing
Company carried out a one-hour initiative to turn off lights in the park of “turning off lights
and appreciating the stars”.

REERZFRA  ABRBEZRERRE - RERITHEE - SABRBERAA
202354 A2 AR T TRFE X - MEEXINEREE —/NSHEZE
ib o

SR EEARA T . 2023F B  HERERERE 069



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE MZREBRS

Water resources management

Redsun Services earnestly abides by the Water Law of the People’s
Republic of China, the Rules for Administering the Conservative Use
of Urban Water and other relevant regulations, and is committed to
minimizing the use of water resources on the premise of ensuring
service quality. We mainly rely on the municipal pipe network for water
supply and follow the Water Pollution Prevention and Control Law of
the People’s Republic of China and local sewage discharge standards to
ensure that all sewage is discharged into the municipal pipe network
after compliant treatment. During the Reporting Period, we ensured the
compliance of water source acquisition and achieved 100% wastewater
discharge compliance.

We advocate and practice the efficient and recycling of water resources.
By upgrading water-saving technologies and transforming water
equipment, we actively promote water resource recycling measures in
the course of operation, which effectively reduces unnecessary water
consumption and significantly improves water efficiency. These initiatives
aim to contribute to sustainable water stewardship.

KEFREE

SAFG AR U] B 8 & (o I AR KANB/IOEK) F (it i 8
WAKEERE) FHEBER - BORERZRS @
B ATEE MR AR D SKERER - RAE
ZREMREBMK  WEBECPEARXNMEIKS
RPEE) R E MRS KBEIRE - BRFIA S KE
EREERFERITRER - EREHA - RARE
THKBRERMERMN - RRER T 100%H57KEEH
i

HMPESETERKERNER - BRANA - BETR
BI/K A AN BE KR - RPIEELS BEPRGE
TTKERMEAABER - AR T ABEHKER
HAE - BERS T RKME - E—RIEREERA
FEOKEREBER—MNE -

Design and install rainwater collection system to collect and reuse
rainwater, which significantly improves water efficiency
Rainwater Rt WRKBERS: - HIRKETREBNA  BERST

recycling system

FI7K B Z AR

IR

The water regularly replaced in the landscape pond is used for the
irrigation of trees and plants in the community, achieving the
purpose of secondary utilization

REUHIET BE RAK ARt R ARSI RMEDEER - ZF T
ZIRAAHE &

Reuse of water from
landscape pond

Y S EBUKEN A
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Waste Management

Redsun Services strictly implements the Law of the People’s Republic
of China on the Prevention and Control of Environmental Pollution by
Solid Waste, actively responds to the requirements of local operation
policies, and continuously optimizes internal system documents such as
the Standard for the Configuration and Selection of Domestic Garbage
Bins and the Practice Guidelines for Garbage Collection and Transfer
Station Management to ensure the orderly implementation of waste
classification, recycling and waste disposal management. The operation
management department of the headquarters is responsible for policy
formulation, supervision and inspection of waste management. The
environmental department of the project department of each branch is
responsible for the implementation and development of waste collection
and classification in the corresponding area.

We transport the waste in the park once-twice a day, and entrust the
waste to a qualified third party for transfer treatment to ensure that all
wastes are disposed of in a compliant manner. At the same time, we
actively participated in the local government'’s quarterly appraisal. All
the parks were selected by the local government as excellent parks due
to their excellent performance in waste classification management.
For example, Guanshanyue Dingshan Street (281114 T8 1L #738) and
Henghui Holiday Plaza (fE##{E B E35) won the second prize in the
annual appraisal of waste classification in 2023.

BE MZREBRS

BERYEE

LEIREBEERZE(PEARKMEEREYS
RREFORE)  BHRERSHTHELBRRRTE
TET B CER SRR E SERRE) (R U5 M

hEvh EIRERIES) F A E X - ERAE S
BoOBNEEVEESERIENEFNEE - &
MEZEENEENHNTREEREEEYERT
B ZORBEANTEBRERMATHEREHRE
BEYWE P BFTERTEFAR -

EMYRENFRETSA 12068 UEEEDERT
LECREERBFNE = FETPERE - LERAA
BEDSIGEERE - AR - RMEKRS2EE BT
MEEFTL  TBEEREEEN D BEERTAKRIAE
EMEEnwBNTEAEFER - nBLETEILES
MEEE A B HE2023F R D BEEEL T LE
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Nanjing Jiangbei New Area Built a Community Waste Separation Service Direct Line

BUILHETENEN RS EREERE

In 2023, the Nanjing Jiangbei New Area Comprehensive Administrative Law Enforcement Corps and Redsun Glorious Sun Love Uptown

(3LF5 7B B & 38k) 6 District Property Management of Redsun Services continued to deepen the linkage of management and execution,
so as to build a long-term, stable and effective joint management mechanism, actively respond to the national directive of “"domestic
waste classification”, and jointly control the chaos of community waste classification.

As an important part of community property management, waste classification has become a key task to guide residents to establish
the concept of waste classification. While continuously improving the waste classification mechanism, the law enforcement officers of
the New Area Corps carried out publicity and education and law popularization activities for waste classification for residents with low
awareness of waste classification through various methods such as door-to-door publicity services, zero-distance communication with
residents, and TV program publicity, so as to improve residents’ awareness of waste classification, so that residents can participate in
waste classification more consciously and actively, and build a “beautiful home” with a green and sustainable community lifestyle.

2023%F - R B G S THRHVEAKELSRELSGERE EH R ERERMENHDY - WEERS - BE A
MEHAERS  BREERRRKIEENRSBINERT @ WABERE TS FER -

NP SBRERNRYEFEREEAKE D - sIEEREU RN BB KA —RERTE - TREFBEABETE TE
SR BB ER - SRRSO RBRXENERRA LFIEERS  TEREERQN ERGHAEEEZESN
RERIEDBNEGHE HXEY  BARRIEOIBRED  BEREAE  BEXIPM2EIEFHED - UREAH
BHRAETALRIZBRE] -

Jiangbei New Area Waste Classification

STALF BSR4
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Waste Utilization
EEZEWF A

We use waste tires, bicycles and environmentally friendly pigments to create the landscape of the park

HMFAEERG  BTEURRBNSTEERSE

Greenhouse gas emission reduction targets: Redsun Services will
continuously strengthen the management of greenhouse gas emissions,
actively carry out various greenhouse gas emissions reduction, and
implement the goal of reducing carbon emissions year by year.

Waste reduction targets: Redsun Services integrates waste reduction
into every corner through various measures to ensure compliant waste

disposal and strive to reduce the intensity of waste emissions.

BERBBSE R - SAB RS TE hNse 8 =R AT
REETE BBRARTEAERERE - SERIK
PR F TR BIRERER -

BEEYREER R MBS EBSEREEEYRS
TERAZE—EAE  RREEVAREE X
FERERERYMHFREE -
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ENVIRONMENTAL PERFORMANCE OVERVIEW RBENBE

As of 31 December 2023, the environmental performance of Redsun & ZE2023F 128318 » SAIGREIRIBEBRIRAT ¢
Services is as follows:

TYPE UNIT Data in 2022 Data in 2023
HAl By 2022F HiE 2023 FE EiE

Consumption of water resources

KEFEFE

Water for municipal use Tonnes 3,147,068.50 3,329,266.59
AKX yNU

Intensity of consumption of water Tonnes/ten thousand yuan revenue

resources 2853 3018
KEREREE DR & T

Discharge of waste water

BE K BERL

Volume of discharge of waste water Tonnes 2,517,654.79 2421430.23
FEKBE R E NI

Hazardous wastes

BEERY

Disposed toners and ink cartridge kg 12.6 12.3
FEMRE R R T

Batteries kg 126 12.3
REE M, T

Other wastes kg 126 12.3
HibREEY) T

Total volume of hazardous wastes kg 378 369
EEERYEE T

Intensity of hazardous wastes Kg/million yuan revenue 0.03 0.03
BEERYTE Fr/ABTHRA

Non-hazardous wastes

BEBERY

Office waste kg 48,168 46,327
MREREEY) T

Printing paper kg 630 606
ITENAR# T

Other wastes kg 4,690.8 4,512.0
HibREEY) T

Total volume of non-hazardous wastes kg 53,488.8 51,4440
BEERVRE T
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Data in 2022 Data in 2023
2022F BB 2023 F BB
Intensity of non-hazardous wastes Kg/ten thousand yuan revenue 048 043
BEBRRYTE Fr/BITERA
Consumption of energy’
BEIRHAE!
Diesel Liter 7,500 7,935
S D
Direct consumption of energy Tonnes of standard coal 9.18 9.71
HiEERERS WEAR R
Electricity purchased kKWh 106,480,680.18 112,652,097.22
SNBE TR
Indirect consumption of energy Tonnes of standard coal 13,086.48 13,844.95
R RHMEE WEAR R
Consolidated energy consumption Tonnes of standard coal 13,095.66 13,854.66
frEReRE WAAR I
Intensity of consolidated energy Tonnes of standard coal/ten thousand
consumption revenue 0.12 0.1
rERRERE WA &t
Total volume of greenhouse gas
emission?
BEREAHNRE?
Scope 1 greenhouse gas emission Tonnes of CO2 equivalent 19.81 20.96
HERE=REBENE Wi —SE(LREE
Scope 2 greenhouse gas emission Tonnes of CO2 equivalent 60,725.93 64,245.00
HIE AT RBHHNE WS LIREE
Total greenhouse gas emission Tonnes of CO2 equivalent 60,745.74 64,266.00
BERBBHENER Wi —SE(LREE
Intensity of greenhouse gas emission Tonnes of CO2 equivalent/ten thousand yuan
revenue 0.55 0.50

W EbiE S BTl

BERBYHEE

Energy consumption: Calculated according to the General Rules for !
Calculating Consolidated Energy Consumption (GB2589-2020).

Greenhouse gas emission: The Group does not involve Scope 1 2
greenhouse gas emissions; Scope 2 greenhouse gas emission is indirectly
derived from external purchased electricity. Electricity emission factors

are based on the “Average Carbon Dioxide Emission Factors of China's
Regional Power Grids in 2011 and 2012"; calculation of Greenhouse gas
emission volume is reference to the Guide to Calculating and Reporting
Greenhouse Gas Emission in Industry and Other Sectors (Trial) issued

by the National Development and Reform Commission of the People’s
Republic of China.

BERBRE - KIRER G sE ST E @A) (GB2589-2020)
ETHE

BERBHEN  ARET S RERE —BEREHN
HE_REREHMREINEE HEEMEEN -
BENHEREFRAQONFEF2012F P R 1% EHF
H-EmERET)  BEREEREAELET
EARRNBEREENKELZESHAN(TE
HtTEPEAEREHMEE 5 EEEREER G
1)) e
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BUILDING A TALENT TEAM

Redsun Services is familiar with the importance of a high-quality talent
team and actively builds its own professional talent fleet. We always insist
on empowering the Company and employees to move forward, and
providing continuous driving force for the high-quality and sustainable
development of the Company. We put talent training and capacity
improvement at the core of our strategy, pay attention to the growth and
well-being of employees, and jointly promote the long-term and stable
development of the Company.

Employee Employment
Compliant Employment

Redsun Services believes that talents are the most valuable assets of the
Company and respects the equal employment relationship between
the Company and employees. In compliance with the Labour Law of
the People’s Republic of China, the Labour Contract Law of the People’s
Republic of China, the Social Insurance Law of the People’s Republic of
China and other laws and regulations as well as the rules and regulations
of the places where we operate, Redsun Services has formulated the
Employee Handbook of Hong Yang Group Company, the Recruitment
Management System of Hong Yang Group Company, the Employee
Relations Management System of Hong Yang Group Company, the
Labor Contract Management System of Hong Yang Group Company, the
Remuneration Management System of Hong Yang Group Company and
the Welfare Management System of Hong Yang Group Company, which
clearly regulates the recruitment, dismissal, remuneration and welfare of
employees, and effectively protects the legitimate rights and interests of
employees. Redsun Services respects each employee equally, and treats
all employees on the principles of fairness, equality and voluntariness,

consensus and good faith.

In addition, we strictly abide by the Law of the People’s Republic of China
on the Protection of Minors and the Provisions on the Prohibition of
Using Child Labor, resolutely eliminate any form of child labor or forced
labor, understand the age information of new employees, ensure that

T3 A7 X

AERBEAMSREATEGNER - BIRITES
RECHERATER - RAMAKRBRREEMET
RTHE  AREXSEE - ATREZRRENRRTE
B ] - A AT BB NIRFTERERZ O

i BEE THREMGEN  HEHESDENRERE
(IR o

ETERE

EHERE

MERIEBABAT RARIRBENEE  BEAAA
ETFEYENEFERAR - sLGRFEF(PEARLRM
HEEE)  (PFEARKMBELEEHERE) « (PE
ARJMBEH GRIBE) ER5EER AR EBHREL
MMESE - HE TCABEEETFM) » GLEGE

BEEEEE) GLEEEETREREESNE)
GLiEEESHAREEHE) - CAEREFMEE
HE)RGASSEEMNERESE) - HETHE - &

& FMEENEHREARRE NEREEIAZX
B - MERBFENEEE BT - AT - F

FAMR  HE—% - BEEANFRAEE

EEEET -

BESN - RAIEARE T (P EARKMBERKE ARE
EVFKELEFERETRE)  BAREBEMTEANE
BETIRESBNTR - THRABINFRER
BREACIEZENEFEK  BHAREREISLS

they have reached the legal working age, and prevent the Company's ~ &HRATLITALR @ HEHAN - SAGRB AL LERRE
employment of child labor and other non-compliant employment 2 T Ki&:ELEHIBENR
practices. During the Reporting Period, Redsun Services did not employ
child labor or forced labor.
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Redsun Services has continuously improved its talent process system year
by year. In 2023, we optimized the recruitment management process
in eight aspects, including recruitment management system, internal
referral management, re-joining management, interview workflow
management, employment management, background due diligence
management, prioritization of internal talents management, and talent
selection criteria, so as to improve efficiency, rationally allocate the
Company’s human resources, and ensure the best use of talents.

We continuously expand our recruitment channels to diversify our
recruitment methods. The Group organizes campus recruitment
and social recruitment activities every year, and actively encourages
employees to seize the opportunity to change their positions within the
Company.

“Hong Stars” Program

[ShE4 |5t8

BE MZREBRS

LERBERESHOAT REBR T ENEFTE -
2023%F - RPIBIBERSE - AEHEBEE - —XRA
AIEE mARREERE BREE SRHEEE-
NEBATBEERE  ATEEREZN\ESHELH
BERRIE  REUE  ABREARANER  #
RABRES -

BATERARERE  EREIAZHEL - RAKE
EeFHedAARERBNTEHIEES  WEES
BIETIEHEERARARETRELER -

In order to meet the needs of the Company’s development, Redsun Services launched a management trainee recruitment
program for college graduates, namely the “Hong Star Program”. Through this program, we hope to recruit young people who
are passionate about the service industry and willing to develop deeply in the property management field.

In the 2023 "A promising future with Redsun” Campus Recruitment Event of Redsun Services, the job-seeking “Hong Stars” experienced
the working environment and corporate culture of Redsun Services Group on-site and senior staff acted as culture promotors to explain
the culture philosophy and cultivation system of Redsun Services to them so that they can have a deeper and more real understanding
of Redsun.

BTREARBRNENR AEREZXS T —RHHSREBXENEELRES - BR1AEFE] - HMFERBENE
FHEl - BEBERIREREITR  YEBEMREEAHAHERNFEA

2023/ — B ohi: BEEE SMGIRBREREEST - SAREIMEMRZAGREEEN TIFRREGEVEAE - &
RETHEAXILERERCAREIFRELGRBOCESEERRE B EMELBEE T ERUAEEMNIERMRE -

L
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As of 31 December 2023, the Group had a total headcount of 3,203. The  &[1F2023%F12831H » AEE 8 T HE3203A © T
breakdowns of headcount by different classification are shown in the  BRIEESIZRIOT

following:

Breakdown by gender (Number of people) Breakdown by position (Number of people)

BERIE D (A) BETEEE S (N)

B Male B Female B First-tieremployees M Others
BB T A% M E THEE —#ET FE—IRET

Breakdown by age (Number of people) Breakdown by region (Number of people)
RERED(N) REFHES(AN)

B Below 30 B 30to40 B Headquarters B Yangtze River Delta region
30BRA T B T488L 30-405E B T4 B RI=AMNtE
[ Southwestern region
M 40to 50 11 50 or above TR E
40-50575 TH# 508 MA £ B THEEN M Central region [ Southern region
FEehityE EEhm

Redsun Services Group Limited - Environmental, Social and Governance Report 2023




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Remuneration and Benefits

In order to stimulate the potential of employees and create greater
value, we have formulated a scientific and reasonable remuneration
system to ensure the fairness, transparency and fairness of remuneration
based on the contribution of employees to the Company. In order to
improve employees’ sense of identity, belonging and responsibility to
the Company, in addition to the benefits and holidays stipulated by the
state, we also provide employees with a series of special benefits, such
as home ownership incentives, consolation money for significant issues,
cash gift during festivals, birthdays and weddings.

BE MZREBRS

Fr B 75 7

RTHBERBTEY  AEEXNEE  RABIET RS
BENFMGE EXRETIHQAMNER  BRH
MEYRF  BRAMALE - RTREBETIHARNAR
B BBEMEER  BRTBEIRAE RN ERS
S RPIERBTRET —RIBKREN - EEE
BEAREMRMEANSMALRERESSE -

Types of statutory benefits Types of corporate benefits

EERAEER NGIEEEREYE!

Statutory holidays (New Year's day, Chinese New Year,
Ching Ming Festival, Labor Day, Dragon Boat Festival,
Mid-Autumn Festival, National Day and so forth)
ETEEHRAGLE - BE - B - BEE - T
g - RIKED - BIEETSE

Statutory leaves (annual leaves, sick leaves, marriage leaves,
maternity leaves, rehabilitation leaves, work-related injury
leaves, bereavement leaves and so forth)
EERBFRRE - /R BR - ER - #ER T
B - BRE)

Five insurance and one housing fund contributions
he—%

High temperature allowance

=@ R

In addition, we have also established incentive mechanisms such as
basic target awards and excess profit awards to stimulate organizations
at all levels to create higher performance and improve employees’ work
enthusiasm and work efficiency.

Supplemental commercial insurance

MABERR

Allowances: meal, communication, secondment, secondary
position, length of service, transport, certificate, computer
purchase and so forth

2B BB BACNE - BB FE B E
£ BEBENRE

Cash gift and compassionate allowances: festivals, birthday,
marriage, childbirth allowance, hospitalization cash,
consolation money and so forth

e HA - £R HE £F HE EREM
T REHEHEEE

Employee care fund

BTMERES

House purchasing discounts

BEESR

Employee activities: birthday party, team building, geek
walk, geek run, celebration for the Group Company
anniversaries, women caring activities (Women's Day *
Mother's Day), children caring activities and so forth
BIE®:4A0g EHE BET BEELE %
ERE  wECEN\EH - FRE)ERED  REBE
B

BESN - BRAPTE RS T AR B AR M RN B ZE AR
Bl AHESREMREESMEE  REETH
TERERIER TIER K o
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Promotion and Development

Redsun Services believes that talent training is an investment that can
bring two-way benefits. Through the training, we can not only improve
the work enthusiasm of employees, but also inject innovative vitality into
the business development of the Company. In order to continuously
strengthen the construction of talents, we actively explore new talent
training measures, paths and methods to provide a solid human resource
guarantee for the development of the Company.

Staff Training

Redsun Services attaches great importance to talent training and
believes that talent training is one of the important ways to realize the
reproduction of human capital. In order to support employees’ personal
development and career development, we are committed to building
an effective training system to provide each employee with targeted
management training and skills training. These trainings not only help
employees improve their personal weaknesses, but also stimulate their
potential and help them achieve better development in their careers.

In order to strengthen the basic training of front-line business and
consolidate service capabilities, we have formulated a targeted training
model of “six-type talents”. This model is based on the “ group-regional
companies” system for classified training, and the training forms include
offline professional lectures, online course learning, industry exchanges
and other methods. Through this comprehensive training approach,
we provide employees with a platform to help them build customer
awareness, improve their self-driving and management team capabilities,
and lead the team to continuously solve problems and achieve business
goals.

BRERE

SMEBRIEARIE - AT BB — TR R E R
BE - BBEY - RATEERESE TN ITERR
M BESEENEBRERIAGEN - BT TEH
BICATER  BAMBEBERRIOATEEEE - B
CMTE - BREENBEREHEENANERRRE

BETEE

IERBEEERATEE  BRATHELERA
NEABEENERIAZ— - BTXFHEIHMEA
HRMBELE  RABINEZAERNIZIBER
REME TREAHEENEREIIMZREEI - &
LI NEEDE T EEB/MATR - BREMFINE
N O PEREEETFRGEHFNER -

RTINS —REBERIEINL S ERB LS - FAIE
HEMHE T NEAS INEEERN - EREANUE
B -EBEEARIRAAEMETOREE  HIIEAE
ERTERXRAEBRR BERBEEBURITERIRF
ZEATA - BASEGAMNEESA - RMARKETL
REET—EYE  EPMMREIEPES  RABR
SEEMEREERARE S - AR ARG ERREE
MERKLBRNTRENE -
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Redsun Elite
BLARETE

Redsun
Housekeeper

SLER

Redsun Master

SLEm 18

Redsun Guardian

shgt

Redsun Gardener

SAET

Redsun Cleaner

SLRR
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Target groups: Total training of on-the-job projects (Group)

RBANE ERIRR AR (RE)

Covered 8 offline training sessions, 5 online training sessions, and 2 debriefing sessions,
with a participation rate of 81%, a passing rate of 94%, and a satisfaction rate of 4.8

BESHIBR T - 8RR 5 - 28l BE K5 - 23I%K81% - EHEBX
94% + MEE4.8

Target groups: Training and certification of on-the-job/new customer service supervi-
sors and stewards

ZRNE  EBANEEREE - ERNIIK - BB
Monthly coverage of city companies and regular training
WP ARGAEES - HREE

Target groups: Training and certification of on-the-job/new engineering supervisors,
maintenance workers

RBAR EBATETIRIE  #EINIR - RE
Monthly coverage of city companies and regular training
W AREAES  FHREAE

Target groups: Training and certification of on-the-job/new order supervisors and
maintenance staff

FRAR  EWATERFEE  #EENIIR  RE
Monthly coverage of city companies and regular training
W ARG AEES - HREE

Target groups: Training and certification of green positions
EBMAE  FEEZIER - BB

Monthly coverage of city companies and regular training
BT AREAEE - BREE

Target groups: Training and certification of cleaning positions
XBMARE  RRREAMIR - BE

Monthly coverage of city companies and regular training

B AREREE - BREE

Six-type talents cultivation program

NEBASEEERX

A REEEBRAT - 2023FRE HEREARBRE
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During the Reporting Period, the Group carried out the “Hong Yao
Scheme (5A#EETE)" training for middle management reserve talents,
with a total of 17 participants, of which 8 have been appointed as middle
management. In addition, each city company regularly carries out
training for new employee, Redsun Master, Redsun Housekeeper and
Order Officer' to ensure a coverage rate of more than 90% and an
average satisfaction rate of more than 4.8. These training programs aim
to improve the professional skills and quality of employees and enhance
the overall competitiveness of the Company.

Il . '

8 o
= =

Photos of “Hong Yao Scheme (5L #&T &l)" Training

ShiERT 15 I El

! Order gate post, order patrol post, order monitoring post

EREHRA > SEYTEERREAT R LR
S EI - KB ITAZM - EFBARRKERRTEE
BAR - SN ST AREHMARELEHMET - AR
B SAERMKFB'FH - R T0%AEMAR
BEX YHFHRBEED T8 L - FEBLFIIE
EEAERPEIMEXREMEE - BHRENER

BES -

! TRFFPIRE - B GER - MK ERTE R
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During the Reporting Period, the percentage of trained employees of ¥R HIA © SAFGRISIZER - BRI SHOZIE DL

Redsun Services by gender and job position is as follows: U
Percentage of trained employees by gender (%) Percentage of trained employees by job position (%)
RUEBESNZIEETDL (%) REBABINZIETADE (%)

100

80 80
60 < 60

46
40 40
20 20
863
Male Female Senior management Middle management General staff
e Z EREBRAR FEERAS EEET

During the Reporting Period, the average training hours of Redsun R4 8Apy - SARSARTSIRIE R « BR AL 219 M AT B2 3B
Services by gender and job position are as follows: BN

Average training hours of employees by gender (hours) [l Average training hours of employees by job position (hours)

MBS M8 T PLIRVIRE (1) BWAES NETFIRIRR (1)
18.79
18 18
16 16 15.1
14 14
12 11.02 12
10 10
8 8
6 6 480
4 4 2.95
—
0 0
Male Female Senior management Middle management General staff
ES z SREEAS FEERAS HEEET
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Promotion Mechanism

Redsun Services is committed to providing employees with a satisfactory
career. To this end, we have established a clear employee promotion
channel, which follows the principle of “openness, fairness and justice”,
covering six levels and different functions and business lines. These
professional qualification standards provide a differentiated career
development path for professionals, help the Company to clarify the level
of talent demand, reserve talent echelon, and provide a strong guarantee
for attracting and retaining talents. Through these measures, we hope
that all employees can find a satisfactory career in Redsun Services,
stimulate their work enthusiasm and creativity, and jointly promote the
development of the Company.

Employee Retention

In order to ensure the long-term development of the Company, Redsun
Services Group respects the career choices of employees and conducts
statistical analysis on employee turnover data every year. On this basis,
we took the initiative to take a series of targeted measures to improve
employee retention. In 2023, the employee turnover rate of Redsun
Services Group remained relatively stable at 33.91%. This achievement
is attributable to our protection of employees’ basic rights and interests
and continuous improvement measures.

Conduct talent review every
year to optimize corporate
talent results

BERRATRE
BUEEEATER

Conduct internal competition
every quarter

BEERMABBREIE

B

SMERBE AN BB TRHEMEMNBELE - BtRK
2 TR E TETRE - BREIAF  RE 2
FIORA - RENERIA R T RBBEFERGIER - 5
LEZIRERTESTEXEASRRTERNBE
BREC  APREREBATFERER  HEBAS
BEx - WARWRSIMRBAT RRHE NRE - BREL
Hi - BAMIFLEAA B THELGRBILIGE
BB A E - BB TERIBMANE S - KEE
BEENER -

BITRE

BTRECENKREER ASREEEEEETH
BEEE UBFHEIRAEBETHRIT N -
UL ERE £ RO ESHIM— RIS E M - Ak
ZEETMEBMERER - 2023F ' SAGRBEENE IR
KERFBEEEIBERKF - B3391% © 58— KRG
HREMEE TERAERNRE - ARFENSCER
il

Corporate resources are tilted
towards high contribution and

frontline employees
BRIERN O XA R
BREN—KRET

Regularly carry out training

programs for key talent
echelon construction

EHFRBRA T BE
BRHIBERIER

Talent Retention Initiatives

AT REEH
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During the Reporting Period, the employee turnover rate of Redsun  $R&HIA © ARG RRISIZMER] - FREWEESHWE T
Services by gender, age and geographical region is as follows: MARENT

Turnover rate by gender (%)
BUEREIMNETRAE (%)

Turnover rate by age (%)
BRERETWETIRIER (%)

40 40 40.06
35.78
3340 34.69
30 30 2652 2691
20 20
10 10
0 0
Male Female Below 30 30-40 40-50 50 or above
e Z 30BRAT 30-405% 40-50%% 50 BRI
BT BT NMEBT

Turnover rate by geographical region (%)

RUBEINETREE (%)

Headquarters Yangtze Southwestern  Southern  Central region
#&  RiverDeltaregion  region region FErhilm
RI=AN "AEtE ERME
e

SARR IR SR E AR AR - 2023FRIE - 4




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE MZREBRS

Employee Care

We always put the protection of employees’ physical and mental health
and living conditions in mind, establish a sound care and protection
system for employees, and provide timely assistance to employees
in need. We firmly believe that good interpersonal relationships and
organizational atmosphere require basic and coordinated information
exchange. We have established an open and fair communication
mechanism to achieve two-way communication between the
management and employees. During the Reporting Period, we paid
attention to the physical and mental development needs of employees,
carried out a variety of employee activities, enriched employees’ spare
time life, and strived to create a positive working atmosphere and
enhance corporate cohesion.

Employee Communication

Communication serves as a bridge for internal members to achieve
information sharing, and effective internal communication is a key factor
in the development of Redsun Services. We attach great importance
to the emotional needs of our employees, listen carefully and respond
to their views and ideas to achieve full communication at the spiritual
level of our employees. We advocate to build a simple and sunny
communication atmosphere and provide an open, fair and systematic
communication mechanism. We are committed to the diversification
of communication methods, the standardization of communication
channels, the informatization of communication means and the
two-way communication of communication objects. Through open
communication channels, employees have the opportunity to participate
in the decision-making process, which can directly reflect the work
situation and put forward opinions and suggestions to the superiors or
the management, which is conducive to our continuous improvement

and improvement.

Induction training

ABSEI

Performance appraisal

AMER

Face-to-face with general
manager

REEEHEE

Employee forum
EI@%Q

Interview upon job

Research of corporate
engagement level

ETEIE

HFIET B T 5 OB E MR R ZIME D
AETRIYTREMNBEERERR  REHMARHE
ME TIRERED - RABERIMABBERNAZS
EEEERUEMBRAUNSEERER  RMARLT
BIRE - AEMEBRKSE  BREEEBEE TNERE
i e ﬁ¢@m RMBEIETHLREEE BET
WESYMBET)ED YWESTEHEE BHLE
EGE LR TIERE @ RO RES -

ETEHAE

BRERCENDBKEEREEAZTNER - ARH
NEBRRLGREEROBEERZ - AMaEE
BEIMBERBER  REEEWEES THEZEE
U ERETIREEENRSBR - KFEEHERE
HE  BARBEBRRE  RHAKR 2T ZHME
S - RMBMORBERBRAANNSE(L  BRE
BRREL  BBFROGERMUREBHRNER
£ BBRMNBERREEEE ARG L2 MAERN

Biz - TEER EAKEEERMRITEBERTIELE
RMEZ - EEPRBPINRESCEMET -

People analytics

NZE- 2

promotion

LEN

Reasonable suggestions

A
B Es SE{LER

Employee Communication Channels

ETHBBRE
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If an employee believes that he/she is treated unfairly, his/her personal
rights and interests are damaged, or has objections to the Company’s
operation and management measures, or finds someone has violated
various regulations of the Company, he/she may appeal to the Company
through interviews or in writing. Complaint channels generally include:
step-by-step promotion, directly complaining to the human resources
department or the person in charge. After receiving the complaint, we
will immediately verify the content of the complaint, take corresponding
handling measures, continuously track and inform the complainant of
the progress of the handling.

Employee Activities

Redsun Services advocates employees to achieve a good balance
between work and life. By regularly organizing various team building
activities, we are committed to creating a positive corporate cultural
atmosphere, effectively improving employees’ happiness and sense
of belonging, and forming a strong cohesion and unity within the

employees.

oo .
Cooling in Summer and
Caring_at (\[oTe []

EFEFHR, TRXH

BE MZREBRS

EETRR/RACKIITALEHET  MA#ETIE %X
EHRRARLERERERR  THEREFERAQA
BIRBENBERE A ABEEARLEEN T XA
AR B - BFEE—REE  BRHEE BEEA
ANERMBAAE D ERGHRF - WAKRFIEK - BAHK
AT AT EITZE - WREVERM R IR -
48 IR M Y0 5@ AN R AR A B IR BN YA o

BT ZE
SMNERGEEETER T EREFNRI T - BB
TFEERSEEBEREE RN EEEERR LR
DEXAE  BMURA B I ERRRAMEBER -
B TR B AR R AR B DR [E) 0 7 ©

O rrne -

: A RS
Ao x £ GBE 79

LEERRBNRL® ;1090

Warming in Winter and
Welcome the New Year

ZFXimig, SWHFE
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Celebration Activities at Hong Yang Group Company'’s 27th Anniversary

RSB EFEED

On 28 May 2023, Hong Yang Group Company celebrated its
27th anniversary. To celebrate this special day, Redsun Services
organized team building activities and hiking activities, which
enhanced team cohesion and unity in employee activities.

20235288 ' sABGSEBEMR T 2785 ER - BEME
—B RN E T - SLBBIRIGAESFE T EEESHMESE
&) HETEEH - 1A TEBORBEAFMEL S °

B

Health and Safety

Redsun Services pays attention to the occupational health of employees,
effectively protects the occupational health and safety of employees,
and is committed to providing a safe workplace for all employees. We
continuously improve the health and safety management mechanism for
employees and interpret the unremitting pursuit of safety development
concept. The Group has always complied with the requirements of
national laws and regulations such as the Production Safety Law of
the People’s Republic of China and the Law of the People’s Republic
of China on the Prevention and Treatment of Occupational Diseases,
and has formulated and implemented internal systems for safety
management such as the Operating Guide for Orderly and Professional
Internal Management, the Operating Guide for Safety Examination, the
Operating Guide for Fire Safety Management, the Operating Procedures
for Handling Emergencies, and the Hazard Identification and Risk
Management Plans for Each Department and Each Project. We have
established a triple-checking mechanism to clarify the responsibilities
of each department, standardize the safety production and operation
standards, improve the major safety risk prevention mechanism,
reduce the occurrence of various accidents, and provide more reliable
guarantees for safety production and employee health.

BEZZ

SMERBEIEE TREEE  MEREE TRERE
HZ2 BHRRZBEIRURZ2TIIESH - BM
THREE2ETRFELZ2EERS  REHZ2HEREE
TEOTEENR - AEEKRET(PEARKXME R
EHEEER)  (PEARANMBERBERI ) FEK
ERERBRTE - HELRTCRFEXABEIRE
XEEE) (L2REFEXEEE)  CEHEEE
EREE) (REEHEREEERE)  (BHBPARS
RAEBKREHBNMAREEDR) EL2EENERH
B - HMELT=FnEHH - BESECBFIOR
B RBELX2LEEELRE  “EEALZRAREND
HH RO REERNEL  AREEEMBTRE
RHEE A SRR -
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We have formulated strict risk identification requirements for major ~ F¥HEEL BRI HBENEAL2RAR  $IET
safety risks that may occur in the operation process, analyzed the risk IET%EI'JH BB ER - DEREXRRAEEHRMNE
factors and possible consequences, and strengthened early warning CRBT o RAGERRE  HEdEMINEELS
and prevention of the identified major safety risks through 13 red line ELB}AR CBREANK BB e TRy MEITE XA
control measures, including fire, elevator, falling objects/objects at ~ ZH# « ZEREIR - %)F - £ - HIRELZSE - F2
height, traffic accidents, drug management, drowning, cellaring wells, fire #8185 ~ & £M7JD3§5‘E%&@5§E Klﬁﬂﬁﬁﬂ;ﬁ%ﬁ%ﬂt
channel safety, heatstroke and sun injury, epidemic, etc. We continuously — ¥&if5 * L2 RBIZHIEEES R CEN A B -
optimize and improve response measures, cover all aspects of safety risk ~ BIRETREEBENER AT -

control measures, and achieve zero serious injury and accident in safety

operation.
Significant Safety and Establishment of safety targets and safety management plan
Security Risk Control FIEZ2EE T2BEAR
Measures
EARZREMREHERE Formulation of rules of safety management covering programs, system, standards, procedures and

work instruction manuals, etc.

HEREEERSREWRRF  HIE 5% RE  (FREEES)

Establishment of emergency warning
HE ESRTEE

Develop and improve safety and security measures

HIE W e &L R IREE I

Equip with appropriate personal protection equipment

L BEE O ERE e

Enhancement of field supervision and inspection
RIS E B

Commencement of training and education

FRZ 2IBEHE
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Occupational Health and Safety BEREZSD

Multi-pronged approach to strengthen safety production
ZEBEN  BIERE2EERE

In 2023, Redsun Services actively carried out various safety drills, publicity, training, and testing, strictly implemented the main
responsibility of production safety, and fulfilled the responsibility of production safety management. Redsun Services strengthens the
publicity of general safety knowledge by regularly holding safety education and training, implementing fire drills, and publishing safety
education columns to ensure that every employee and resident can master basic safety knowledge and fire prevention capabilities. We
adhered to the 13 red lines of operation, carried out major inspections of safety risks and hidden dangers, and emergency drills such as
fire and flood control to ensure a stable operating environment and lay a solid foundation for building a safe working environment.
203F - SAEMRBEEEHESAL2RE  5F Bl Ml TE BREELELXEIRER  BILELREER
BE - LASREBATHERZ2HEEI  EMENEEER  ERXE2HENEERSFAMBL2ERSTE  #
REMEINEREAZEEAN LT MBIEN N - RMRTFEETZRAL  HRZZRAREBBAME - B -
IASRSER  RERTNEERE  RBRRE2NITIERIRETEEEM -

Safety education and training:

ZEHEEI :

Emergency drill:

FE SR AR
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Multi-pronged approach to strengthen safety production

BE MZREBRS

ZEEN  BEZEEERRE
Disinfection:

MR

The Group had no work-related fatalities in the past three years. During
the Reporting Period, 4,259 working hours were lost due to work-related

injuries.

EMPOWERING WIN-WIN INDUSTRY

Redsun Services deeply recognizes that enterprise cooperation is the key
to the development of the Company, and stable and win-win enterprise
cooperation is the continuous driving force to promote the sustainable
development of enterprises. We are committed to integrating high-
quality resources with many partners to achieve win-win results, and
actively assuming the responsibility of building a legally compliant
supply chain. We are customer-oriented, adhere to quality, and are keen
to establish cooperative relations with all walks of life, jointly explore new
paths for the development of the property service industry, promote
the sustainable development of the industry, and achieve long-term
progress.

M - 30 - BEE

REBRE-FERBERTEBEMILTEMH - 5
i - BETRETEEERTIEREA4259 N6 o

BREEITERRE

SAERBRZARBEINEREERAFERMEARE - 12
)E/\FLE«‘LE/]ﬂ:%A{}EXETEEE%T%iZt%E/ﬁ/ﬁTEﬁ

M RAIBIRFARZEEREHAREAREE
R BRAR  YREBAREBEZS i/—\%m tEEBE
T RARFEP /T L - BFRENRE » ARV E

HEEREIAIERE  KARRRVMERBITEER
EVRTRRIE - RETTEMARERR BERREELES -
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Supply Responsibility

The coordinated development of the industrial chain is an important
part of the sustainable development of Redsun Services. Adhering to
the concept of win-win cooperation, we are committed to creating
an open and collaborative ecological platform, and driving the
common development of upstream, midstream and downstream
industries with our own influence. We always pay close attention to the
establishment of a fair, just and transparent supply chain, and carry out
all-round management optimization of the supply chain management
system in terms of supplier access, supplier assessment and supplier
communication, so as to ensure the stable, healthy and sustainable
development of the enterprise and ensure the provision of high-quality
service experience for customers. At the same time, Redsun Services
continued to strengthen close contact with suppliers, actively carried out
supplier training, effectively improved the management level and service
quality of suppliers and promoted the sustainable development of the
industry. As of 31 December 2023, Redsun Services had a total of 7,208
suppliers, and the breakdown of each supplier by region is as follows:

HESE

EXRBREERLGREERAIBEXENEER
BEn  BPIREASEARNES  BOREIERA
WIHIERERTE LESNFENTH LR THE
EHRFER - RMBEREELAF - QIF - BAME
EEERFEERT - CHEMEAN  HENSZ - #
EEAERE T HAREEEEEARAR2 N EIEE
b MRIBRERTE - @F - AISEEE  BRAE
FPRESDENRBIER - B - SAERBRHENR
HEEENERHE  BEREARSEREI - AR
FEERAEEKEMREEE S - HESHITEARESR
& o B Z=2023F 128318  shBE RIS HEH 7,208 R L&
B SHERNRREESIT

Number of suppliers by region

B EE D WHERRE

125 114 164
2% 2% 2%

M Northern China

B Northwest China

[ Central China

Bl [ickla:ilA FEi R

Southern China M Eastern China B Northeast China

[Ezpap: il ERME St
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Redsun Services strictly abides by the Law of the People’s Republic of — SAFG R Ex 1% & <F (R 2E A R MBI R IZIGIZ L) F 0%
China on Bid Invitation and Bidding, and other laws and regulations, A @ HIE T (RIS EEEEFEERRE) - LURE
and has formulated the Service Group Supplier Management Rules (£ EREIZHEIE T - RPIFEE (LB E A
to regulate the audit and management of suppliers. We continue to &l » BRI [{EFIRE - Bz AL  BEE2FE—  AXRE
optimize the supplier access mechanism, adhere to the bidding principle 2t IFVBIZRE - BB - B1EEER - TEFE N
of “selecting the best among the best, integrity-based, quality first and & BEH AEHEERETSHESZ - WINATBES
efficiency priority”, and conduct multi-dimensional assessments on [ JA3R = R 4% Bl 4 B R A0/ A P98 - 4 s (L FE P Bx
the suppliers in the database from the perspectives of qualification — HRIEE EMIBFE M -

conditions, cooperation experience and industry influence, and add a

pre-approval system to improve the entry barriers of suppliers at different

levels and maintain the quality and stability of the supplier team.

Review the qualification and credit documents of
the supplier company, the power of attorney of
the legal person, the social security and labor
contract of the first contact person and the project
manager, etc.

E YN EXH - EAREER
L= BB AHEIE R KIEAAIR - &
FERZEBEN Review relevant financial data (financial
statements, operating income, etc. in the past
three years)

ERMBHEENRBER CO=FnN
Bk - EXWAFE

Inspect the original performance contract
within three years between the Company’s
performance and the project manager

ERNGIFBRBALIBE="FANEES
AR 14
Review of the company’s performance in the

last three years in terms of the share of bench-
mark properties and awards received

BERRNRI=FREDREYMRERNG
b KR BRI
Revisit the original suppliers in the cooperativ

database within 2 years, judge the business
undertaking ability, confirm the new business
categories, and ensure the performance ability of
shortlisted resources

i%ﬁ%mziﬁﬁi/\f’ﬁ)ﬁﬁqﬁﬁﬂﬁﬁ

HIETRF AR RE S ~ ERFTIE R mAE
EE{%)\’%J?\E’\JJE%’U@E

Supplier Access Dimension

HEFEASZERE

SR EEARA T . 2023F B  HERERERE 093;
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BE MZREBRS

In order to ensure the quality of supplier performance in an all-round
way and improve management efficiency and flexibility, we adopt a
multi-dimensional supplier access evaluation system and implement
hierarchical management based on the evaluation results. The pre-
qualification of suppliers is carried out according to different levels. The
preliminary review of Grade 0 suppliers is undertaken by the headquarters
of Redsun Services, and all relevant departments are required to
participate in the review. The preliminary review of suppliers of Grade
A and Grade B is arranged by each subsidiary. For Grade C suppliers,
relevant departments or subsidiaries of the Group will independently
decide whether a pre-review inspection is required based on the specific
situation.

In order to ensure that suppliers maintain a high-quality service
level in the process of contract performance, we have formulated a
comprehensive evaluation system, namely Supplier Annual Evaluation
Form and the Service Inspection/Assessment Score Sheet, to strictly
evaluate and score the performance quality of suppliers based on four
major standards: owner satisfaction, mystery customer inspection, daily
inspection and monthly evaluation. According to the performance
evaluation scores of suppliers during the year, they are divided into
different levels: excellent suppliers, qualified suppliers, restricted suppliers
and unqualified suppliers.

Property owner
satisfaction

XEmBE

REFTUREBHERNENLGE RSEERENE
AN BAEAZEENHERAEATGRER - LR
BRHGERETOMRERE - HEBNEERETIFR
RABITR D RIETT - OREEENIEERH LSRG
wEaE YASRMBERBHFIHRAZE - AL
AHEENEFNHZTFRARAEERH - HRCRH
FEm - KBRS TFRARSRIEABERETA
TAREREOFEETREER -

RERTEREROBRETRSSEENRBEKE
BPIBIE T CHERFENER) RARBRE,EX
Ao MAKRVFEFHRE - RAXETRHEE - 191
FwE - BEKE - ARFEEXSESHERNE
WEBETBREZLND  REHEHEFERN
BHFELOE  BEIDASTRER  EFHERD
ERHER  RAHRERARTERERER -

Mystery guest
checks

HUERE

Supplier Performance
Process Scoring Criteria

HEEREABE

FDIBE

Daily inspections
BRLE

Monthly assessments

AR

Evaluation Criteria for Supplier Performance Process

HEFMBENBRENIRE
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Excellent Supplier

L . EEEE

Qualified Suppliers .
aiRAtER

Restricted suppliers .

PR A e

Unqualified suppliers
TaRtES

2>80%

. B0B>FEHFHIE

. 65>FEFEBS2

- FEMERFD <559

RE MBREBRS

« Annual Assessment Score > 80

80 points > Annual evaluation score > 65 points

=657

65 > Annual Assessment Score > 55

5573

« Annual Assessment Score < 55

Supplier Performance Rating Classification

HERENFD ERE D

This evaluation system helps objectively evaluate the performance
of business partners, helps to discover and reserve more high-quality
suppliers, so as to build a high-quality resource information database,
optimize supply chain management and improve service quality.

Redsun Services regards integrity as the red bottom line of corporate
operation and holds a strong attitude of zero tolerance for any
malpractice in the supply chain and procurement process. We require
suppliers to align their business ethics standards with their own
standards and guide them to actively fulfill their environmental and
social responsibilities. All suppliers who have signed standard supply
agreements with Redsun Services must sign an additional Integrity
Cooperation Agreement, promising against corruption and bribery.
In addition, we regularly review the compliance of suppliers, and will
take exit or blacklist management actions for suppliers that violate the
agreement.

EAHEREREINEBNERRSIERHNRR -
BHEE HEETREEHER  £MBE—EAR
EWERERE  BHEREENRSRERE -

MERBEMERAEFELNAGER - HftEE
RERBROTPHBANTANELZEETARBETRR
HRIRREE - BRI B RUERNBEREERELER S
BRERF - Y| SHEREGBETRREIMEE
£ - FTA LSRG RIEEREHENHER LA
BINRA(RBAEGZ) - AEREE MR - it
S RPIEHSHERETARERSE - HNERD
EMHER - RPSRIRRLXRBEEERTS -

S BRI EEAE IR A - 2023 B - HEREABE 095;
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BE TMTERELBRS

In addition to integrity management, Redsun Services focuses on the
environmental and social performance of suppliers in terms of labor
rights, employee health and safety, and industry reputation. We will give
priority to cooperation with enterprises that have passed 1SO certification,
have a greening rate of no less than 30% in their plants, and have
energy conservation and emission reduction meeting local government
standards, and require partners to provide their employees with working
hours and regular health reports to ensure that ESG risks are effectively
controlled and promote the sustainable development of the supply

chain.

Redsun Services attaches great importance to communication and
cooperation with suppliers and is committed to building a long-term,
stable, co-creation and sharing dynamic cooperation relationship.
We maintain close contact with suppliers by holding city company
supplier exchange meetings, group quality meetings and supplier
exchange meetings. In the communication with suppliers, we shared

BRRREIEIN ARG EHBETHERES T
@mo BTRFEERZE  TEBENRREL RN -
B E L RBBISORE - BEMENKEERMER
30% - ENRERE R BB R ENEEEIE LB
KAETREEBTHEREEMTEBNEERS
HERESGRR BRI AU - HEBH B A R E =
R’ o

?Al%ﬂﬁ%ﬁﬁiﬁif tEENEBEAE  BUINBER
HRE - HEIHZHBESERE - RMBBEIIN

AT&F%QMﬁ@M&@ﬁ%IWEﬁ@'Mﬁ
BARARGEZRETN  REEHEHNETHE -
EHEEERFNERY KNP ZTEBRARERRL
£ ’&ﬂmﬁﬁ?&ﬁ%L%ﬁﬁﬁE’]%ﬂ%ﬁ%:% C B

knowledge and experience in environmental health and safety, corporate & F T EE M ERKTE - AERARESEFR I
governance and business ethics, which effectively improved the business RERE -
level of suppliers and laid a good foundation for common progress.
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Supplier Communication

HEFEE

In order to better promote the progress of the project and solve the problems in business cooperation in a timely manner, we ensure

that we regularly meet with our cooperative suppliers every month for the problems in the previous month, formulate a monthly
rectification plan, incorporate the response speed and rectification rate of the rectification into the monthly assessment project, and
hold project cooperation negotiation meetings from time to time. These measures will help optimize our cooperation process, improve
cooperation efficiency, and cooperate with the industry to develop together while realizing our own business development.

AT EFESHERERY RERAEBSEPEROME - JMRRE A EHESEHRERTE HEANREETD
# o HIEAEENGE  BERENERAE  BUEMAAREZEZEBESR WA EHMBFRERAEAAE - BLEE
BB REBEEMNEERRE  BRAGERE  EEREFEBERNASHBETELRAEE -

Supplier Exchange Conference of City Companies:

B ARHEEARRAE

_LARSERAARAERS

Group Quality Conference-Supplier Exchange Conference:

SEREAE-HEBIRAE :
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Redsun Services attaches great importance to the product quality and ~ SARGIRFE mEERHEMER D S B ERE ) - BLh
supply capabilities of suppliers and is committed to enhancing the — FIBIEESE M EHERZ) M - ﬁﬂiiﬂ&k BN 2N -
resilience of the industrial supply chain and ensuring business continuity ~ I E HFEEEE S - A HERE®e - 5
and safety. We reqularly carry out supplier training, organize supplier & » IR EH TN SUES -

seminars and publicity to achieve efficient cooperation with suppliers.

Supplier Training
HrEmEE I

During the Reporting Period, subsidiaries of Redsun Services in various cities successively organized supplier symposiums, operation,

SH

¢

pul
13

finance and cost bidding and procurement, and publicized the business management requirements involved by suppliers. At the
meeting, each supplier raised questions, analyzed deficiencies and summarized problems. Subsidiaries in various cities of Redsun
Services sorted out the problems raised by each supplier, and fully understood the current situation of the problems and provided
corresponding solutions after the meeting. Through supplier training, Redsun Services solidly carries out each outsourcing business, so
as to achieve business outsourcing and management is not outsourced.

BEHA - LSRG SMH A REEEEEEHEAS - VB RORNHRER - HRERDS R EREE B IOETT

TE - 2R LRHERRHRER 2T TR  REHE ?Aﬁﬁﬁﬁi‘%%%ﬁm AEEFHEHERRLORBETRE - &11&
FEN T REABRRRAL IR RAARARTT R - BBHEREI - SABRBEEREMTE —RINEES - BEIXBINE - BED
SMEL ©

In May and November 2023, Hong Yang Group Company held a quality conference, inviting excellent suppliers to participate,
publicizing and introducing project quality management and process requirements, and inviting excellent suppliers to share excellent
practices and experiences.

2035 811 A - A RERRMEARE - BEEAHERN2E  YHERBEEE  BREEETEE  NR - FAER
BESHEMEESME  OFETHZE -

Quality Training and Visits
BRI

098 Redsun Services Group Limited - Environmental, Social and Governance Report 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Cooperation for All Win

Redsun Services always firmly believes that business cooperation can
realize the complementary advantages and win-win results of both
parties, and stable cooperative relations are the inexhaustible driving
force for the sustainable development of enterprises. In 2023, Redsun
Services continued to promote various business cooperation through the
model of joint construction with government agencies and enterprises.
We actively participate in various activities in the industry to jointly
explore the future development path of the property industry. We are
committed to continuously optimizing and improving our service quality
through effective communication and sharing platforms to meet the
needs of the market and customers.

Joint Construction through the Cooperation between Redsun
Services and the Government

During the Reporting Period, Redsun Services continued to strengthen
cooperation with the government, adopted the model of government
and enterprise construction, and actively participated in the practice
of social public governance. We have built a consortium consisting
of community grids, properties, property owners' committees, social
organizations, party members and volunteers and other forces to achieve
collaborative cooperation and jointly promote the diversified governance
of the community. At the same time, leveraging our professional
advantages in urban management, municipal maintenance, property
services, parking lot management, citizen services and public resources
operation and management, we have adopted an advanced property
service system and governance mechanism to improve the service
level and management efficiency of the streets. We continue to expand
new business scope and are committed to becoming a new force in

comprehensive street management services.

BE MZREBRS

BIEHLR

AR RISIAIRER S - XA EENERE HNERE
WALRKR  BENAIEBARRLEBEEROT
YBE) 7 © 2023%F - 5AR5 AR5 i 18 B T A A R 1 3 2
FEZEMER - BEKESEERSE - HAEERZ
HITERNSIEEE  HARRWETENRRER
BE - BMABIRBRAERNER  HEHTFE T
ETE(CMREARMORBEE - URETISNERPH

=k o

B #E

HERA - SABREFERCEBFNAE - AKX
CEROER  BREEFRLESE QBN ERD -
BAEET —Ee2/ER®E VX XXEREE -
HERBNERSRESZ I NENKE  BRTH
REE - KEESHRZ T - K FBRMAE
WHEE  THE®  WERY  FESEE TR
REMAHKERELEESAHANERES  KAKX
ENMERGEEIGIERS] - 129 T EHERREK
FMEEREX - ZPITEHARFTOEHEHEE - IR
RAEEHEARERENIMENE -
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The “small” fulcrum of the Red Alliance leverages the “big” pattern of community co-governance

AeBBA N XHERBHEELEIAIER

In 2023, Redsun Services continued to promote red volunteer service activities. Party members and volunteers of Redsun Services jointly

formed a red property volunteer service team to participate in community governance with property owners through the long-term
"Operation Beautiful Park” which carried out by the community. The red property volunteer service team of Redsun Services, together
with the property owners of the park, hand-held cleaning tools, removed weeds on the lawn of the park, cleaned up white garbage in
various corners, improved the overall quality of the park, and promoted party members, volunteers and property owners to become
active participants, practitioners and promoters for the construction of beautiful homes.

2023 - ARG RISHEE AL XIS - AR RFEBMERE KRMAKA EMESERER - Uitk EHRAR
MIEETH REE  BEXTHFAZRIMRILAT - AGRBACHMETERBFEARE T £ F2ERIA
ERERENEHRGHEE  FESEAENFeN  BATEERNERLDE  #HES  THEANREIHNAXER
BEmmEEsas  BERENSEE -

Pioneering Party Members
BERET

A property volunteer service team consisting of party members and volunteers from Redsun Services actively participated in a series of

convenient activities such as convenient cleaning and maintenance of mosquito repellent equipment, and continuously improved the
service level of properties and enhance the sense of happiness, gain and security of property owners with practical actions.

MM RIS E S B THAEMEAXMELSRRGEE - BE2REREL  #ERIRES —RIERES - TEIEAY
EMRBKTE - LERITEHRAZEETEER  BER T2

Party Members' Pioneering Activities
EBRBITEY
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Industry Development THERE

Quality First, Customer Oriented
mEE—FEFEL

On 20 May 2023, Redsun Services gathered representatives from various city companies and functional departments of the Group to
hold a quality conference with the theme of "Quality First, Customer Oriented”, discussing the overall plan of “strengthening front-line
services and consolidating quality standards”.
2023F5H208 - A IRBEAZWH AR - KESBENFINEK  ARNREE— FRPELIRTENRERX
BRE— IR - BEREREIRE -

i3

Redsun Services visited and visited outstanding companies in the industry, learned from excellent business management models,
understood the relationship between service and quality from the perspective of project management, and understood the quality
management priorities under different business models. We further clarify the quality concept of Redsun, and formulate a quality
improvement plan based on the original intention of “customer-oriented”, learn from project service experience, reflect on the pain
points and continue to improve.

SAERELEBEFENEBEAR  BBREEEFLLERER  HEBEENAERBRGELENRR  ROTHL
EEATHMEETEEY - HE—PRAELGRES  KIUAFEFAPOINVLEEGTERERA TR - REEAR
B REBME  HESE -

Quality Conference
mERNE

SME RS EEERA R - 2023F R - HEREARSE 101




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE MZREBRS

Contribution to the Community

Redsun Services always adheres to the original intention of “making
lives warmer (B4 E 8 BIRJE)", attaches great importance to the
common construction with the community, actively participates in
community public welfare undertakings such as volunteer services and
charity donations, pays attention to the fields of people’s livelihood
and environmental protection, strives to create social value, fulfills
social responsibility, promotes the construction of a good situation of
common progress with the society, and harmony and win-win with all

stakeholders.

We deeply implement the “customer-oriented” development strategy,
create good services based on customer needs, and are committed
to spreading the humanistic life of communities with warmth and
becoming a supplier of a better life while adhering to the quality of our
home. We actively organize various public welfare activities, practice
our original intention and mission with practical actions, and inherit the
spirit of volunteer service. As of 31 December 2023, Redsun Services has
invested approximately RMB9.53 million in community cultural activities
and public welfare undertakings. We carried out a total of approximately
3,396 public welfare activities, attracting more than 422,000 participants.

Public Welfare Celebration to Demonstrate Responsibility

DNHEE  BEEAEE

tE SR

SMERBIEERFBERERARE INTL REE
BEtROAFER  BR2ETHERE - 2088
FHRAGEE  BIRE BREE - BHAEL
SEE BTHSET HIBEEETSHKFES

HE A ME BRI BME -

BMREERIUBRF AR LINEEERE  HERFE
KHBITIETRT - ERTREMENRE - BOR
EREERAEMMLEAXAETE  RABEITEFOMHE
e BMBEGESSEARTEE  AERITHEITR
IR OAE R - FRERERSEM - EE20235F12
A318 - slERBEMEMESH N AR EETER
ATHR9S3ETARYE - ZMBFTFHE T #33%6%5 A%
SEE) S| T BiB4228 AR o

On 28 May 2023, Redsun Services adhered to the cultural inheritance of “Public Welfare Celebration”, cared for employees internally,
gave back to customers externally, and demonstrated responsibility. Taking “Public Welfare 3.0" as the strategic blueprint, the Company
relies on the platform of Redsun Public Welfare Fund to help employees get out of poverty, and contribute to the promotion of rural
revitalization strategy, education assistance projects, volunteer service work and other fields. Redsun Services visited the “fact orphans”,
sent love to angel children, accompanied them to create simple paintings, and practiced our cultural concept of public welfare with
practical actions.

202355280  SAEMRERFIAmBELINXEEA - HRRIEET - WHINIREF  TRAEMEEE - AI2m30 /1R
BRER  RELBARESTE  BRETERERE  SHEESMIRESE  HEEREE  THRRETLESZ R
BRNE - AERBERFBIEEMR ] RREZEMXED @ BHEFMEEREE - UERTHETRMANAEL
B e
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We give full play to our professional skills and resource advantages, HfIFDEIEB S EEREMERES  HETETF
work together with property owners to create a warm and harmonious ~ &fE » £REBHITEBREMZENLE - AL RES

(IEREE o

e

community, and contribute positive energy to social development.

Caring for Children’s Dream

KR - MEEE

Redsun Services adheres to the service concept of “making lives warmer (GE4 )& & AR E)" and creates happy childhood time for

children with meticulous care. We pay attention to the growth and development of children, carefully care for each child, and strive to
Create a vibrant community growth space.

SRS EFEERERREINRBIES - UEMAZNHE  REFMEERENEFRN - BMBIERFFHOK
REZR  BDOWES—HEERILN - BORMTETWE DL EKRRZER -

In the warm summer, we carefully planned a series of childlike fun community cultural services, such as children’s DIY creative graffiti,
“Film Festival” activities, nostalgic toys, self-made T-shirts, etc,, to open a summer carnival for children and add colors to their holiday life.
Redsun Services strives to create a pleasant environment full of joy, learning and growth for community families.

ERBAENTE BB ORE T - R ZRMEBOLE RS - MEBDIVEIZZRL  [EXEHED  EEA -
BRTINE - ROMRMARE - XARERE - AZFMOBRAEEEREE - sMERBB NGt R RESE—E7xmE
& . BBENKRMOETIRE o
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Caring and warm services are the greatest happiness that Redsun  BEOVGEBEEVIRTS » RABRBA T ETINRAER
Services offers to property owners. We always adhere to our original &% o B fItARTAILD - EEHNZREZE - R
aspiration and are committed to becoming a respected creator of a XA A EIFAEAIEE o

better life based on the needs of customers.

With a Little Light, Preserving with Heart

WAERIE » AT

Redsun Services has always adhered to its original aspiration, required itself with strict standards, and fulfilled the commitment
of “making lives warmer (4 /& & B8 Z)". We continue to set up columns such as “Redsun People ({3AA#))” and “Redsun
Benchmark ({GAZHF))” on the WeChat official account to record every ordinary Redsun servicer and light up the light in the

hearts of customers with sincerity and warmth.
ShAEERIGHR BT - UERAHNREEZRAC  ARIFERERRE A - HFIHEEMEAR T LARGAA
W)~ GARMEER - THE—ETALNLEREA - BEHRRREM TS ORHEL

We are customer-oriented, provide good products and create good services, and actively devote ourselves to social welfare. We
are dedicated to our ordinary posts, silently contribute and fulfill our social responsibility with practical actions.
BPAUNERPAAR  REFER - BBEHFRY - WEER ST QE £ TANEL ERmER - BBNE - BERITH
BITHEEE -

Customers gave banners to Redsun servicer

BEP R G RIS N X
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APPENDIX I: THE ENVIRONMENTAL, SOCIAL AND Misk— : BERBIA(RE  -HERER
GOVERNANCE REPORTING GUIDE CONTENT INDEX CREINIRE ]
PUBLISHED BY HKEX

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs  SECTION IN THE REPORT

RiE - HEREFEBE-RIEERBEARENEE FriEE&
Environmental

RIE

Aspect A1 Emission

fEEA1 BEr W

General Disclosure Information on: Green Practice

(a) the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
— R BRABERIOREREBYN - MKRIHOES  FEREET £EEBTT
BEEYHNELSH
@ BR: R
(b) EFEHBETABERZENBBERNARINER

KPIAT.1 The types of emissions and respective emissions data. Green Practice
R A DR IRALT e IE SR MR R P B - e
BLRB RIS AR A F - 20236 IR  HEREARE 105
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs  SECTION IN THE REPORT

RS d@REHERRE-REBERARERER FREEH

KPIAT.2 Greenhouse gas emissions (in tonnes) and, where appropriate, Green Practice

intensity (e.g. per unit of production volume, per facility).
BB AEUIERA12 BERBAEFNEUNE)LER)ZE(WNGEEE KERT
7 - BIEREE) °

KPIA1.3 Total hazardous waste produced (in tonnes) and, where appropriate, Green Practice
intensity (e.g. per unit of production volume, per facility).
BSEE IE1RA13 FEABEREDES CAEAE) (AR ZE(MAGE KEET

BB - BEREAE) -

KPIA14 Total non-hazardous waste produced (in tonnes) and, where Green Practice
appropriate, intensity (e.g. per unit of production volume, per facility).

EIEIRAL 4 ELEEEEMEE UG E) RER)ZEWMUAEE KR

L
|

FRsE

AEX
B - FERMEH) -
KPI A1.5 Description of emissions target(s) set and steps taken to achieve Green Practice
them.
BSEERUIEIRALS HAPMET MM E AR RED S LB RMRROIRE - ZBEBIT
KPI'AT.6 Description of how hazardous and non-hazardous wastes are Green Practice

handled, and a description of reduction target(s) set and steps taken
to achieve them.

B ERIEIRALG HEE R ENBEZTERYN L - RIERFIRIBRER  REET
BRAEREL BRI L8R o

Aspect A2 Use of Resources
[EHEA2 BERER
General Disclosure Policies on the efficient use of resources, including energy, water and  Green Practice

other raw materials.

Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

—RRIER BRERER(BIERR - KREMEMEDEBUE - RBERTT
BRAANEE - @7 E& - 8T BETRESF -

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, ~ Green Practice
gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of
production volume, per facility).

BASR A UIRIRA2T RENEIDNEE R/ IEEERWME Rl BFEEU KEET
TRFRSHE) REEQABESEN - BERBITE) -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

RS d@REHERRE-REBERARERER

BE MZREBRS

SECTION IN THE REPORT
FrEEE

KPI'A2.2

RASR AR IEIEA22

KPI'A2.3

RAS B R IE1RA23

KPIA2.4

FARAE IR IRA24

KPI'A2.5

FASRAE IR IRALS

Aspect A3
[EMHA3

General Disclosure

—RWEE

KPIA3.1

BSR4 AU 1RA3

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

BREKENEE(WMABERSN - BEREAE) -

Description of energy use efficiency target(s) set and steps taken to
achieve them.

R PRETSZEVREIR(E A as B IR R E DG L B IR AT IR R
in K ©

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

HASREGER KR _ ERI B ERIERE - ARFTR] S8 AR
AR R REDEL B RATRERR R -

Total packaging material used for finished products and with
reference to per unit produced.

HRBAABMHNAERBEEEMLE -

The Environment and Natural Resources

BRERRXRER

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

R IT ABIRBERRAREREREAT ENEEK -

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

Green Practice

RREETT

Green Practice

REERT

Green Practice

e

The Group's business operation
uses less packaging materials

and complies with the laws and
regulations of the place where the
business operates.
AEBEXBELRESLE
EMHOERE N 9REXE
BEEMEMERERETS
REE -

Green Practice

RERTT

Green Practice

HMERTHEHRRERRAABEFRNEAFZERERNERE KRBT
AT ENTEH -
SR EEARA T . 2023F B  HERERERE 107
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs  SECTION IN THE REPORT

RS d@REHERRE-REBERARERER FREEH

Aspect A4
[EEA4

General Disclosure

—REE

KPI A4.1

RASR AR I IE A4

Social

e

Aspect B1
fEmB1

General Disclosure

Climate Change
RIRE L

Policies on identification and mitigation of significant climate-related Green Practice
issues which have impacted, and those which may impact, the issuer.
BRIREHEARAIREHETAEETENEAREAN KEEBTT
EHMEGE o

Description of the significant climate-related issues which have Green Practice
impacted, and those which may impact, the issuer, and the actions

taken to manage them.

HME SRR GHBETAEEATENEARGEBIEE X KEBET
NEHTITE

Employment

&R

Information on: Building A Talent Team
(a the policies; and
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer relating to compensation and

dismissal, recruitment and promotion, working hours, rest

periods, equal opportunity, diversity, anti-discrimination, and

other benefits and welfare.

—RRIREE BRAF R E - MIBRE - TERS - RE - FEK ITEAT EFX
g Zt - REARIA R EA AR E MR EY
@ B K
b) HETABEATENEBEZLROINEH -
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SECTION IN THE REPORT

B HEREHHEBRE-REERBREERER
KPIB1.1

RASE A I TEB1 1

KPIB1.2

RABE4E IEIERT 2

Aspect B2
B B2

General Disclosure

—RRINEE

KPIB2.1
RG4S BIEIZB2.1

KPI B2.2
FASEIR M 1512822

KPIB2.3

FASRAE AR 1RB23

Total workforce by gender, employment type, age group and
geographical region.

RIER - BERDL - FRARN RS D HEE R -

Employee turnover rate by gender, age group and geographical

region.

RIER - FlERRMEE HHEBMALLE -
Health and Safety

REHEZE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BRAREZ2 TIEREAMREREE#EBELEEN

@ BXE:R

b)) BEBIHETAGTEAZENHEBERLRPNER -

Number and rate of work-related fatalities.

R TERERME T ABMEL R -

Lost days due to work injury.

HIBERIIERR -

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.

Rt PTER AN BB R R B R 2 HE b - AR T B Ty
V% o

A REEEBRAT - 2023FRE HEREARBRE

FREEH

Employee Employment

ETERE

Promotion and Development

BARR

Health and Safety

Rz

Health and Safety
REZ2

Health and Safety
REZ2

Health and Safety, Caring for Our
People
EZ:  BIHE
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RiE HEREHERE-RXERERENER
Aspect B3
[E B3

General Disclosure

— R

KPI'B3.1

RASE 4B A FE1RB3

KPIB3.2

BASAR AN IR1RB3.2

Aspect B4
[E B4

General Disclosure

—RRIE

KPI B4.1

PR AR I 1RBA

KPI B4.2

RA 45 I 1EB4.2

Development and Training

R NRIEI

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

Training refers to vocational training. It may include internal and
external courses paid by the employer.
BRARMEB BT TERE M AE MR RBUER © i3
I

FHlEBEIE - A REAEENEBNRIMERE -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

BURNMEERIIINESRERERE  PREEES)ANNES

BEANL °

The average training hours completed per employee by gender and

employee category.

RURMEBERIE D  BRERTRIIN TR -

Labour Standards

8 TR

Information on:

(a the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BRAN LE T SARHIB T :

@ HE: R

b)) EBTHETAGBEATZENHRBEEZRAPINER -

Description of measures to review employment practices to avoid

child and forced labour.

Rt AR AT RS B AR A R E T RIS T -

Description of steps taken to eliminate such practices when
discovered.

R IR 2 R IE AR ERRA BB TR P8
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FREEH

Promotion and Development

BIER

Promotion and Development

BITER

Promotion and Development

B R

Employee Employment

TR

Employee Employment

ETIER

Employee Employment

BTEMF
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RiE HEREHERE-RXERERENER
Aspect B5
& EB5

General Disclosure

—REE

KPIB5.1
RS AR IE1RBS.1

KPIB5.2

FASR 45 IE1RB5.2

Aspect B6

[EmB6

General Disclosure

— R

KPI B6.1

FRSR 4B I 1RB6.1

KPI B6.2

FASEAE IR 1RB6.2

Supply Chain Management
R E R

Policies on managing environmental and social risks of the supply
chain.

ERHERARE M RBREE -

Number of suppliers by geographical region.

miEE S MEERHRE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

BB HEERNER - MERTEREN N HERS
B UREBREMNNRITRERAE -

Product Responsibility
EmEE

Information on:

(a the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BRMRRERMRENRZERLZE BE  R8  LEF

HIARFROITER

@ BXE:R

b)) EBTHETAGEATZENHRBERZLRPINER -

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEXDEXERBBETALBEFEAMALRKNE D
L -

Number of products and service related complaints received and
how they are dealt with.

BRRENERMRIGHIFEE UREETTE -

FREEH

Supply Responsibility

HERE

Supply Responsibility
HEEE

Supply Responsibility

HERE

Provide Quality Service

The Group does not involve
product recall in the process of
business operation.
AEEEXBELRIET TS
NEmMABME -

Customer Communication

BEFAR
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RE HEREHNERE-REBERERENEEZ FREEE

KPI B6.3 Description of practices relating to observing and protecting Compliant Operations
intellectual property rights.

RS AR JIE1ER6.3 it B v S AR PR NG EE M R A RVIE B o BREE

KPI B6.4 Description of quality assurance process and recall procedures. The Group does not involve

product recall in the process of
business operation.

BB E A E1RB64 S ST RE REMBIWRT - $EIE¥7%E%Z@E¢$%
REMA °
KPI B6.5 Description of consumer data protection and privacy policies, and Compliant Operations
how they are implemented and monitored.
BARAE K FE1RB6.S U B E BBRE RALBEER - U RAEERITRERA BREE
>?i o
Aspect B7 Anti-corruption
fEmEB7 RES
General Disclosure Information on: Compliant Operations, Risk
(a) the policies; and Management
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
— R BN LR - BR - BMGFROLRER ¢ ABREE  ERER
@ BER
b) BIFHBETABEATENEBEERBROINER
KPIB7.1 Number of concluded legal cases regarding corrupt practices Compliant Operations

brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RABRAE HE1RB7.1 RERBAHBITASKEESRETEFENETHFARGE BHRESL
BEE MFABR -

KPIB7.2 Description of preventive measures and whistle-blowing procedures, Compliant Operations
and how they are implemented and monitored.

BB 45 B 1RBT 2 fe st B 16 b B RAR T - AR RER A - BREY
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B HEREHHEBRE-REERBREERER FREEE

Aspect B8 Community Investment

[EmEBS HERE

General Disclosure Policies on community engagement to understand the needs of the ~ Contribution to the Community

communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

—M IR FENZ2ERTREEMEHRFENBREERTDHEE HEER
B R ER

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, ~ Contribution to the Community
labour needs, health, culture, sport).
A 48 AR 1RBS. HIEREREMHE  REFHE SIFK @F it HERER
Bs) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Contribution to the Community
BB AE B 1R BS.2 EEISRMBAERMNSENRHE) - a1 1)

S BRI EEAE IR A - 2023 B - HEREABE 113;
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