Volcano Spring International Holdings Limited
K BBEREZERARAE]
(Incorporated in the Cayman Islands with limited liability)
(PH@EFE MK T B IR F])
(Stock Code B R5%: 1715)

NOTIFICATION LETTER ERI{E

Dear Shareholder, 17 April 2024

Volcano Spring International Holdings Limited (the “Company”)
— Notice of publication of (i) 2023 Annual Report; (ii) Circular dated 17 April 2024;
(iii) Notice of Annual General Meeting; and (iv) Proxy Form (the “Current Corporate Communications”) on the Company’s website

The English and Chinese versions of the Company’s Current Corporate Communications are available on the Company’s website at
www.volcanospring.com and the website of The Stock Exchange of Hong Kong Limited (the “Stock Exchange™) at www.hkexnews.hk, or the printed
form(s) of Current Corporate Communication is/are enclosed according to our agreed arrangement (if applicable).

You may at any time by reasonable prior notice in writing to the Company c/o the Company’s branch share registrar in Hong Kong at 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong or by email to 1715-ecom@bhk.tricorglobal.com elect to receive future Corporate Communications in
printed form instead of by Website Version, or by Website Version instead of in printed form. If you have elected (or are deemed to have elected) to
receive Corporate Communications by Website Version and for any reason have difficulty in receiving or gaining access to Corporate Communications
on the Company’s website, the Company will upon request send the relevant Corporate Communications to you in printed form free of charge.

Please tick the appropriate box on the change request form (“Change Request Form™) on the reverse side and sign and return it by post or by hand
to the Company c/o the Company’s branch share registrar in Hong Kong, Tricor Investor Services Limited at 17/F, Far East Finance Centre, 16
Harcourt Road, Hong Kong. If you post your Change Request Form in Hong Kong, you may use the mailing label in the Change Request Form and
need not affix a stamp on the envelope when returning your Change Request Form. Otherwise, please affix an appropriate stamp.

Please note that all future Corporate Communications in both English and Chinese will be available (a) in printed form from the Company or the
Company’s branch share registrar in Hong Kong upon request and (b) on the Company’s website at www.volcanospring.com_and the website of The
Stock Exchange of Hong Kong Limited at www.hkexnews.hk respectively.

Should you have any queries relating to this letter, please contact the Company’s branch share registrar in Hong Kong at (852) 2980 1333 during
business hours (9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays).

By Order of the Board
Volcano Spring International Holdings Limited
Madam Maeck Can Yue
Chairperson and Executive Director

Note:  Corporate Communications refer to any document issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to: (a) directors’
reports, annual accounts together with the auditors’ reports and, where applicable, summary financial reports; (b) interim reports and, where applicable, summary interim reports; (c) notices of
meetings; (d) listing documents; (e) circulars; (f) proxy forms; and (g) reply slips.
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Shareholder’s information (English full name and address) Volcano Spring International Holdings Limited
R (S04 Rt ) KU E BB A RA T
(Incorporated in the Cayman Islands with limited liability)
(PR RFRB MR AR )
(Stock Code B&#HL5%: 1715)

Change Request Form B ¥ BRI

To: Volcano Spring International Holdings Limited (the “Company™) g kU BEEERAERAE ( TEAANT )
(Stock Code: 1715 ) (B3 fR5% + 1715)
c/o Tricor Investor Services Limited KRS S AIRAE
17/F, Far East Finance Centre EFAEERIELIOH
16 Harcourt Road, Hong Kong ER BRI T

1/We would like to change the choice of language and means of receipt of future Corporate Communications of the Company as indicated below:

AA/BRPBREFLEXUTIARKE EATHELAT :
(Please mark a “¥”” in ONLY ONE of the following boxes. 55 {¢ N4 g » fEFH P —(BZEAEI E TV, 5 )

I:‘ to access all future Corporate Communications by electronic means through the Company’s website (“Website Version) instead of receiving printed copies by mail, and receive an
email notification to my/our email address below or a notification letter of the publication of the Corporate Communications on The Company’s website; OR
EEANEHEENE T AR ATA H e A e ( THEERRER ) DARERE BRI A - SR FefEE i EEA (AN M AT ) 2
B AR EIAE IR B N E A AR L BRI B

I:‘ to receive the printed English version of all future Corporate Communications ONLY; OR
U ATA H R A B RS ETRIA 5 3¢
I:‘ to receive the printed Chinese version of all future Corporate Communications ONLY; OR
U ATA H R A B R R SCETRIA 5 3¢
I:‘ to receive both the printed English and Chinese versions of all future Corporate Communications.
GBS U B AT A H 1 B 2 SR Y 9 Sk ST BRI AS »

Signature(s)

Contact telephone number Date
R4S EBEESRS HE

Notes: j/zF -

1. Please complete all your details clearly. Any Change Request Form that has not been completed clearly or otherwise incorrectly completed will be void at the discretion of the Company.
i BETTARHZATE R - AN ERARIFEREUE R RA SR I Z oG R IERE . T R R AR AL -

2. By selecting to receive the Website Version of the Corporate Communications instead of receiving printed copies, you have expressly consented to waive the right to receive the Corporate
Communications in printed form.

B SR 4 ERRA DU IORENR A% - R T R E BRI SLEER R A RER -

3. If your shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Change Request Form
in order to be valid.

AR > QAT SR B RIS HZ AN A A SRR A M Bl 2 AR i A T E M IR R % E - TR AR -

4. The preference in receiving Corporate Communications in printed form of a Shareholder will be valid unless being revoked or superseded or until expired at the end of each financial year of the Company
(whichever is earlier). Further request in writing will be required if a Shareholder prefers to continue receiving printed copy of future Corporate Communications and Actionable Corporate
Communications
HE SR DAET R AR 20U e S AR (R AP B — A BRI st - sRE EEFMBURREMES R E (DRFEH ) - SRR B AR H 10 3 MR A r R T
S mRAENRIA » IR ZHOE P B K -

5. You are entitled at any time by reasonable prior notice in writing to c/o the Company’s branch share registrar in Hong Kong to change your choice of means of receipt of future Corporate

Communications.

P T ARSI BB A A T E SR B P B R0 IR M A A T3 S IR RV RS B ADEA > DUSE R Rt H f& A SR WO = e -

6. For the avoidance of doubt, the Company does not accept any special instructions written on this Change Request Form.
BRAERE » AN TR A AR A LB AL MEIMET -
# Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not limited

to: (a) directors’ reports, annual accounts together with the auditors’ reports and, where applicable, summary financial reports; (b) interim reports and, where applicable, summary interim reports; (c)
notices of meetings; (d) listing documents; (e) circulars; (f) proxy forms; and (g) reply slips.
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Mailing Label BEiZFES
[ FEFIEE B IS0F - i B iR e B P G T o Tricor Investor Services Limited
BTG LR LT » DR F R LB E B - BEEFEARAT
Please cut the mailing label and stick this on the envelope Freepost No. 55 5 [ ELHERE - 10 GPO

to return this Change Request Form to us. 5
No postage stamp necessary if posted in Hong Kong; otherwise, Hong Kong &
please affix an appropriate stamp. Volcano Spring (1715)




