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NOTIFICATION LETTER B &1 8 &

15 April 2024
Dear Shareholders,

China Mobile Limited (the “Company”)
— Notice of Publication of 2023 Annual Report and 2023 Sustainability Report (“Current Corporate Communications”) and Arrangements for
Electronic Dissemination of Corporate Communications

The English and Chinese versions of the Current Corporate Communications are available under “Regulatory Disclosure” in the “Investor Relations” section of
the Company’s website at www.chinamobileltd.com and the HKEXnews website at www.hkexnews.hk.

The Current Corporate Communications in printed form is/are enclosed in accordance with prior arrangements (if applicable). If you have elected (or are deemed
to have elected) to receive the Current Corporate Communications electronically instead of in printed form, but for any reason you have difficulty in accessing the
Current Corporate Communications electronically or wish to receive printed version(s), the Company will, upon your request in writing specifying your name and
address by post or by email to the Company’s Hong Kong share registrar, send the printed version(s) of the Current Corporate Communications to you free of
charge. If you have received either the English or the Chinese version of the Current Corporate Communications, you may also request a printed copy in the other
language.

Arrangements for Electronic Dissemination of Corporate Communications

The English and Chinese versions of Corporate Communications™°€ 9 of the Company are available on the Company’s website at www.chinamobileltd.com and
the HKEXnews website at www.hkexnews.hk (the “Website Version™).

The Company is writing to seek your election regarding the means of receipt and the language of Corporate Communications of the Company to be published in
the future:

e If you elect to receive Website Version in the future, please provide your email address by (i) scanning your personalized QR code printed on the enclosed
Reply Form or (ii) completing the Reply Form and returning it by post or by email to the Company’s Hong Kong share registrar, for the purposes of
receiving (a) email notifications for publication of Corporate Communications on the Company’s website and (b) Actionable Corporate Communications®™ete
2 in electronic form from the Company.

e If you elect to receive printed version in the future, please complete the enclosed Reply Form and return it by post or by email to the Company’s Hong Kong
share registrar. Please note that such instruction shall be valid for one year starting from the date of receipt of your instruction or until it is revoked or
superseded or you cease to be a registered shareholder of the Company, whichever is the earliest.

If the Company does not receive a duly completed Reply Form or any response in writing indicating any objection from you by 15 May 2024, you are
deemed to have elected the Website Version instead of printed version for all future Corporate Communications, until you inform the Company’s Hong
Kong share registrar otherwise. If you elect (or are deemed to have elected) the Website Version but do not provide a valid and functional email address, the
Company will send to you by post at your address as it appears in the Company’s register of members (i) a notification letter for publication of Corporate
Communications on the Company’s website and (ii) Actionable Corporate Communications in printed form. Certain Actionable Corporate Communications,
because of their nature, can only be sent in printed form. Shareholders should note that such documents will therefore be sent to their registered addresses by post,
even they may have provided email addresses to the Company’s Hong Kong share registrar.

Contact the Hong Kong Share Registrar
Hong Kong Registrars Limited

Address:  17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong
Email: ChinaMobile.ecom@computershare.com.hk

Should you have any queries in relation to this letter, you may also call the enquiry hotline of the Company’s Hong Kong share registrar on (852) 2862 8688
during business hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,

For and on behalf of
China Mobile Limited
Wong Wai Lan, Grace
Company Secretary

Notes:

(1) “Corporate Communications” include but are not limited to the Company’s (a) annual reports; (b) interim reports; (c) notices of meetings, (d) listing
documents; (e) circulars; and (f) proxy forms.

(2) “Actionable Corporate Communications” mean corporate communications that seek instructions from issuer’s securities holders on how they wish to
exercise their rights or make an election as the issuer’s securities holder.
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REPLY FORM [E[f§

To: Hong Kong Registrars Limited (The “Share Registrar”) o BEBEZBEARAE (RHEFRE )
17M Floor, Hopewell Centre TFABFEERER 183 5t
183 Queen’s Road East, Wanchai, Hong Kong BRI 1TM 13

(Please choose ONLY ONE of the options below)
(LA T 38 h R H T —TR)

Personalized QR Code
BB _ 4

Provide your email address for receipt of future Corporate Communications” and Actionable Corporate
Communications™ of the Company via electronic dissemination by scanning your personalized QR code
(B 1] me ETEE_@mRG BMT2ESFEE0L - DEiATEBRET RS HRRATEN " BT
PHERETTEI A TIEER

You are NOT required to return this Reply Form if you choose Option 1.
AR TEEE 1 [ TRESC AR -

1/we hereby provide my/our email address in writing for receipt of future Corporate Communications” and Actionable Corporate Communications™ of the
following listed company (the “Company”) via electronic dissemination.
FNEBEFYERRGANETEZ NETI L - JEREBIMTEHAT ( TAT ) ) BEETFHRSHMHRRATENR RTEETEI A ER"
Name of Securities holder(s) 35 ALk - Name of the listed company -} 23 5447 :
China Mobile Limited

HEB AR E
Email address T ti-; (Notes 3/ #iL 3)

I/we hereby request for receipt of Corporate Communications” and Actionable Corporate Communications™ in printed form (Please mark “v” in the
below box if applicable)

FNEEH BRI TER KRR TBI A TEA "BIRIA (- S5ELL RIS L TV 5%

receive future Corporate Communications” and Actionable Corporate Communications™ in printed copy and noted that this instruction is valid only for one year starting from the

receipt date of instruction. (N°ts %) »
WCH A AR A R R AT LR BT B A SRR A > 3 EAR A e S F s — e g - W0

|:| Printed English version #2 E[If 4% |:| Printed Chinese version 1=z Ff1 il A< |:| Printed English and Chinese versions tf ~ Z 57 F[Ifl AL

Signature(s): (Notes 1) Contact number: Date:
By WED R4S BETIRAE B -
Notes /77
1.

Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid. FH7H4% [4 ]2 Ak - QSR A4/
BFHHPT A SRR S 8 TRAN -

2. Any Reply Form with no signature or otherwise incorrectly completed will be void. /7 /e £ 2775 Bl 7l /7 T B T IETE - AT ErfEF -

3. If the Company does not receive a functional email address in your reply, you will receive a notification letter of the publication of the Corporate Communications* on the Company’s website and receive the Actionable
Corporate Communications** in printed form. #7285 ¢AYCE] [B] FHTFAE FEFHAL B TAFORA R LS A 4850 E 1 K28 El4H05S e AT - A AR AT R T B 25 Al FIR A -

4. 1f you provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered. #7 /7 754 4% « &H ~ [olfE R /o H A 77 7R L o1
HIEFE AL - (B TR PR BT B A B B 4 -

5. If you mark “v"* in one of the boxes in Option 3, no email address will be registered and only Corporate Communications* and Actionable Corporate Communications** in printed form will be received. #7 /% 777 3
H AR ISELL Y ) TR T BT IR ST - HA L EEaR R ] R TR 2 ST YA B A -

6. For the avoidance of doubt, the Company does not accept any other |nslrucuons given on this Reply Form. % 775F + 7 K/EIE LATEITEESNS R » 2855 TP -

* Unless otherwise specified, Corporate Communications refer to any documents |ssued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the arual
report mlerl/g/;e;g)r!/noft}? of meeting, circular and proxy form. fR7ELG A » 2N EHEEH 575 25 5 27 A 7758 H LU ER(F fTF5 270715 A ZHE80HRITTEITF T X+ HAp e (A T IRFEE ~ PR - 3
(RTINS »
Corporate Communications refer to any corporate communication from the Company that seeks instructions from its shareholders on how they wish to exercise their rights or make an election as the shareholders of the Company,
including but not limited to, election forms in connection with a dividend payment, excess application forms in connection with a rights issue or open offer, appllca(lons fﬂrms for assured entitlement under an open offer, acceplance forms in
connection with takeovers, mergers and share b -backs, and provisional allotment letters in connection with a rights issue. /#4257 Ak ﬂ/sﬂ/?i‘@ ST RS T EAE T T 2N 75,%7,154?/;{/,‘:&
HEEI LA AT IR BN R HTHEEEERS ~ BRI S 5 2eh - ﬁﬁﬂﬁ/’?fa&ﬂf@!ﬁ@ﬁﬂ?ﬁﬁm?’fﬁ FHE - A/?F/éi{z‘//z/ﬁ/ﬁﬁfﬂ?fg RN g s

PERSONAL INFORMATION COLLECTION STATEMENT £ A
er

wx

(i) “Personal Data” in this slalemem has the same meanmg as I
CIEATTR CRABE) (R0 (7 (FAMBERGT) 3 HOFAHE -

Your Personal Data provided in this Reply Form WI|| be used onnectlon with, including but not limited to, the Company’s electronic dissemination of Corporate Communications* and to liaise with you on other matters

relating to your holdings in the Company. Your supply uf Personal Data to the Cumpany is on a voluntary basis. In case of a failure to prowde sufficient information, the Company may not be able to process your instruction

and/or request as stated in this Reply Form. PA TR AIBI AT L PR L (B R PR A 1 o DL T4 s B /s sl Rt [ TR A ol A A I R e B B RS - ) R ERRIA ALY

o EURROHE AR - B BRI R SR > RS EI AT AES PR 4] T (el < ERTIATE TR /B K -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is requlred to do so by law and will
be retained for such period as may be necessary for our verification and record purposes. 2\ &] o] gk (={al Fra BHEY R R EAE A GIRCAIRY T - 8 B FAYE A ORI s A N SR B A S ~ BDE PR ~ R/

: {2 1SRG - R AR R % fl/\‘ﬁuf’#f?- REACHR R -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the prowsmns of the PDPO. Any such request for access to andlor correctlon of your Personal Data
should be in writing, by mall to the Kong Privacy Officer of Share Registrar a Floor, Hopewell Centre, 183 Q Road East, Wan or by email at
PrivacyOfficer@computershare %Tﬁf&ﬁ'k (*A!’%ﬂ#ﬁf) H’Jﬂ#i@&m/&ﬂﬁ B FﬁTH?T[ﬁd g TM"JM#@?B{]&/YVLME\ Sy LNy B ) mmpﬁ (ﬂifﬂﬁbé B EEAER

IS3SES AL 1M 1) 7 ’EF"U\IH}%-‘L’ BEE AT rlvacyOfflcer@comgutershare com.h

; Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited : No postage is necessary if posted in Hong Kong.
EFETREFSFEERLT
Freepost No. fijfE[EEB3RES : 37 ] B THELLEEE, FHBFEBIMRERL.
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