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NOTIFICATION LETTER HBEH{EH

15 April 2024
Dear Registered Shareholder,
AIA Group Limited (the “Company”)

Notice of Publication of the Company’s Annual Report 2023 and Circular dated 15 April 2024 containing Notice of Annual General Meeting together with
the Proxy Form (the “Current Corporate Communications”)

The Company’s annual general meeting will be held at 11:00 a.m. on Friday, 24 May 2024 at the Grand Ballroom 3 & 5, Level B, Hong Kong Ocean Park Marriott
Hotel, 180 Wong Chuk Hang Road, Aberdeen, Hong Kong (the “2024 AGM”).

The Company reminds the shareholders of the Company (the “Shareholders”) that they may appoint the chairman of the 2024 AGM as their proxy to vote according
to their indicated voting instructions as an alternative to attending the 2024 AGM in person.

The English and Chinese versions of the Current Corporate Communications are available on the Company’s website at www.aia.com and Hong Kong Exchanges
and Clearing Limited’s website at www.hkexnews.hk (the “HKEx’s website”). You may visit our website by clicking “Hong Kong Stock Exchange Announcements”
under the section headed “Investor Relations” or the HKEx’s website to view and/or download the Current Corporate Communications. If you have elected to receive
Corporate Communications in printed form, the printed version(s) of the Current Corporate Communications in your selected language(s) is/are enclosed.

If you (i) have not received the printed version of the Current Corporate Communications and wish to receive one; (ii) wish to receive the printed version of the
Current Corporate Communications in the alternative language to that you have received; and/or (iii) wish to change your choice of language or means of receiving
all future Corporate Communications, please complete and sign the change of request form (the “Change of Request Form”) set out on the reverse side of this letter
and return it to the Company c/o the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wanchai, Hong Kong by mail using the mailing label provided at the bottom of the Change of Request Form or by hand delivery.
You may also send your request by email to aia.ecom@computershare.com.hk or write to the Share Registrar. The Change of Request Form may also be downloaded
from the Company’s website or the HKEx’s website. Even if you have elected (or are deemed to have elected) to receive all future Corporate Communications by
electronic means but for any reason have difficulty in accessing the relevant Corporate Communications electronically, the Company will send the printed version to
you free of charge upon your request.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m.
to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an email to aia.ecom@computershare.com.hk.

Yours faithfully,
AIA Group Limited

Note: Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of
its securities, including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.
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CHANGE OF REQUEST FORM #EHERE

To:  AIA Group Limited (the “Company”) . KRPBREBERERAE (RAF))
(Stock Codes: 1299 (HKD Counter) and 81299 (RMB Counter)) (BRADREE - 1299 (BHEIES) k81299 (ARKHEA))
¢/o Computershare Hong Kong Investor Services Limited BEW TR HFETLARAA
17M Floor, Hopewell Centre AR AT 2 5 KA R 1839
183 Queen’s Road East, Wanchai, Hong Kong BRI 1TMAE
(A) To receive printed version(s) of the Company’s Annual Report 2023 and Circular dated 15 April 2024 containing Notice of Annual General Meeting together

with the Proxy Form (the “Current Corporate Communications”)
(8) WEARBH2023FREBERRBFASES BHR2024F48 158 2BRRAREERE ([FRDFBA]) BWENRIA
1/We would like to receive:
AN AR
Please mark “X” in ONLY ONE of the followmg boxes)
AEAE R R M T — A S L TX] 5E)

the_J_)rmted Engllsh version ONLY; OR
ERENRIA S

the printed Chinese version ONLY; OR
R STENRIAS 5 2%

|:| both the prmted Zléngllsh and Chinese versions.

XK A XE

To change the choice of lamg_J ée or means of receivi é all future Corporate Communications*
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'We

1/ would like to receive:

AN B M

(P ease mark “X” in ONLY ONE of the following boxes)
(REIE T o > (e o — B2 A i) b [X 5F)
thejrmted Engllsh version ONLY; OR
BEZSCEIRIA S 5

the prmted Chinese version ONLY; OR
TERSTENRIZA 5 3

both the prmted Engllsh and Chinese versions; OR
R RSN

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to be sent to the following email address

(If no email address is pr0v1ded a notification letter will be sent by post to your address as it appears on the Company’s register of members.) when future Corporate
ommumcanons are publis _ _
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Signature : Contact telephone number :

Name : Date :

HE BE

Non»_v Mt :
Please comjrlete all your details clearly. A/n Chcmge ufR(' uest Form with more than_ one box marked (X) in Part A or Part
AERERE PR e AT /?I‘én/'/)g//’f’//ﬁ’i@*J FOERE ~ BUTE AR R L i A AT fF i
2. I{H’)MI sh(nﬂ\ UIL’ held in joint names, the s hurdmlilu uhm(. name st tands first on the Company’s register of
i S5 T A5 BE T R 5 15 9 28 R ML 5 1. %ﬁ# Vel
3. For the mmd{m(‘e gfiﬂubl the Cm j)am does not accept any other m:lrucuans given on this Change of Request Form.

HATHE HILE RSN 7 - A2 ol A TR

with no box marked (X) in both Part A and Part B, with no s jnatum’ or mhmwm incorrectly completed will be void.
AT DA RS AL R 5 2 1

rs in respect of the joint holding should sign this Change of Request Form in 4mlw m be valid.

hd Unless otherwise spec mpmzm Communications refer to any dmmne:m issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual report, interim report,
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PERSONAL INFORMATION COLLECTION STATEMENT
[
(i)

(ii)

this statement has the same meaning as “personal data” in the Personal Data (Privac
L 5 2 15 486 70 (1@1/\&44 LB ) ) (TCRARRBRDD ) o TR
rsonal Data provided in this Change of Request Form will be used in connection with processing your request in
n a voluntary basis. In c: f a failure to provide sufficient information, the Company may not be able to pro our instr ucuonb dnd/or re uests as stated in this Change of Request For
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k.
(i) Your Personal Data may be disclosed or transferred by the Company 1o its subsidiaries, ts share egistrar, and/or other companes or bodnes for any of me stated purposes, or when it is required to do so by law and will be retained for such period as
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(iv)  You have the right to request access to and/or correction of your Permnal Dam in accordz\nce with lhs prov nns nr lhe PDPO Any such requssl for access to and/or correction of your Personal Data should be in writing, by mail to the Hong Kong
ueen’s R ‘Wanchai, Hong K or by email at PrivacyOfficer @com \|lersh1re com.

Priva vacy Officer of Computershare H. nyestor Services Limited ong bk,
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rdinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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spect of language andlor means of receiving the relevant Corporate Communications. Your supply of Personal Data o the

17M Floor. Hopewell Cent
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Mailing Label &2

Please cut the mailing label and stick it on an envelope
to return this form to us.

Get in touch with us E1F IR %

Computershare Hong Kong Investor Services Limited Send us an enquiry Eif

No postage is necessary if posted in Hong Kong. Rate our service ™
EBPREFETERLT Lodge a complaint &
Freepost No. i {25 BT © 37 HOTRN EF WA o SIS B A AR AR BT A RS B B o [=] E Contact Us BB

A MEAERRET - BMTEEXCBEIRLEE-
Hong Kong &8

= www.computershare.com/hk/contact
=
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