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8 April 2024
Dear Shareholder,

Tencent Holdings Limited (the “Company”)

- Notice of Publication of 2023 Annual Report, Circular, Notice of Annual General Meeting and Form of Proxy
(collectively the “Current Corporate Communications”) and Environmental, Social and Governance Report 2023
(the “2023 ESG Report”)

The English and Chinese versions of the Company’s Current Corporate Communications are available on the Company’s
website at www.tencent.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk.
You may access the Current Corporate Communications by clicking “Investors” section on the Company’s website at
www.tencent.com or browsing through the HKEX’s website at www.hkexnews.hk. For the shareholders who have selected to
receive the Company’s Corporate Communications ¢ in printed form, enclosed are the Current Corporate Communications
in your selected language.

For any reason if you have difficulty in receiving email notification or gaining access to the Current Corporate Communications
on-line, and if you wish to receive the Current Corporate Communications in printed form, please send your request to the
Company c/o Computershare Hong Kong Investor Services Limited (the “Branch Share Registrar”) by email to
tencent.ecom @computershare.com.hk or by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong. The Company will promptly upon your request send the Current Corporate Communications to you in printed
form free of charge.

The Company’s 2023 ESG Report is published in electronic form only under the “ESG (ESG Report)” section on
the Company’s website at www.tencent.com and the HKEX’s website at www.hkexnews.hk. If you wish to receive a
printed copy of the Company’s 2023 ESG Report, you may send your request to the Branch Share Registrar by email to
tencent.ecom @computershare.com.hk or by post at the above address.

Corporate Communications are available on-line

Please note that both the English and Chinese versions of all Corporate Communications will continue to be available on the
Company’s website at www.tencent.com and the HKEX’s website at www.hkexnews.hk. You will receive a notification letter
of publication of Corporate Communications by email or by post in accordance with your indicated preference. You may
register for the News Alerts service on the HKEX’s website at www.hkex.com.hk/eng/invest/user/login_e.aspx to receive
notifications when the Company publishes its Corporate Communications.

Notwithstanding the above, please note that all Actionable Corporate Communications N2 will be sent to you individually by
email or by post in accordance with your indicated preference, in addition to being made available on the Company’s website
at www.tencent.com and the HKEX’s website at www.hkexnews.hk.

Collection of electronic contact details

If you have not provided your email address to the Company or need to update your email address, please provide
your email address by scanning your personalised QR code printed on the enclosed Request Form. Alternatively,
you may complete, sign and return the enclosed Request Form to the Branch Share Registrar by email to
tencent.ecom @ computershare.com.hk or by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong. If the Company does not receive a functional email address, until such time that the functional email
address is provided to the Branch Share Registrar, you will receive (i) notification letter of publication of Corporate
Communications and (ii) Actionable Corporate Communications in printed form.

Request for Corporate Communications and Actionable Corporate Communications in printed form

Should you wish to receive Corporate Communications and Actionable Corporate Communications in printed form
in the future, please complete, sign and return the enclosed Request Form to the Branch Share Registrar by email to
tencent.ecom @computershare.com.hk or by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong
Kong. Any such request will remain valid until the instruction has been revoked or superseded or until the time when the
Company publishes its next annual report in the following year (whichever is earlier).

Should you have any queries relating to any of the above matters, please contact the Branch Share Registrar at (852) 2862 8688
during business hours from 9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays, or send your
queries by email to tencent.ecom @computershare.com.hk.

Yours faithfully,
For and on behalf of
Tencent Holdings Limited
Ma Huateng
Chairman
Notes:

1. “Corporate Communications” refer to any documents issued or to be issued by the Company for the information or action of holders
of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s
report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report;
(c¢) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

2. “Actionable Corporate Communications” refer to any Corporate Communications that seek instructions from securities holders of the
Company on how they wish to exercise their rights or make an election as securities holders of the Company.
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REQUEST FORM M1 # % #%

To: Tencent Holdings Limited (the “Company”) o B R AW (TARAN])
(Stock Codes: 700 (HKD counter) and 80700 (RMB counter)) OB 9% - 700 GEWIEE ) )2 80700 (N R¥EHES))
c/o Computershare Hong Kong Investor Services Limited (the “Branch Share Registrar™) T Y v o 3 5 B A PR | (TR P& 50 i 1)
17M Floor, Hopewell Centre, 183 Queen’s Road East T 25 KB W 18358
Wan Chai, Hong Kong ARG 17M

(Please choose ONLY ONE of the options below)
(i BB IO —90)

Option 1: | Provide your email address for receipt of future Corporate Communications® and Actionable Corporate Personalised E!hlé Code

Communications™ via electronic dissemination by scanning your personalised QR code **
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You are NOT required to return this Request Form if you choose Option 1.
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Option 2: I/we hereby provnde my/our email address in writing for receipt of future Corporate Communications® and Actionable Corporate
Communications™ via electronic dissemination s/«
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Name(s) of securities holder(s) i 5 A AE4 - Name of the listed company & i /A 7l % fif
Tencent Holdings Limited
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(Please use ENGLISH BLOCK LETTERS i /i % X IE ff HLEY)
Email address Bk : Nore i3

Option 3: I/we hereby request for receipt of future Corporate Communications™ and Actionable Corporate Communications™ in printed form
(Please mark “/” in the below box if applicable) ™
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D Printed English version D Printed Chinese version D Printed Engllsh and Chinese versions
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Signature(s) Ve ¢ 2); Contact tele hone number: Date:
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Nozes Bt :

Please complete all your detais clearly. Ifyour shares are held i joint names, all of the joing \huuholz[ua should jointly sign on this Request Form in order to be valid.
TFREITT 2R o QBT # A FA i A AT I A B B

2. Any Request Form with no pature or otherwise incorrectly completed will be void.
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3 i;.’ the Company does no fumlmnaltmwl address, you will receive (i) notification letter of publication nf(_n Corporate commmmu%n and (ii) Actionable Corporate Communications* in printed form in the future.
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4. If)oll rovide more than one email address by QR code, email, Request Form and/or other means, Gnl the latest emaxl address pra\ ided will be registered.
R e w8 I SSRGS 7 IR G O AL 5 5
5. l{w)u mark “v"" in the box in Option 3, no email address will b ered and UILI» Corporate Communications* and A(tmlw/)’( Corporate Communications* in printed form will be received.
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6. For the avoidance of doubt, the Company does not accept any nther m:lru( tions given on this Request Form.
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“Corporate Communica 5" refer to any dmummr\ ssued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together

with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy

“Actionable Corporate Communications” refer to any Corporate Communications that seek instructions from securities holders of the Company on how they wish to exercise their rights or make an election as securities holders of
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PERSONAL INFORMATION COLLECTION STATEMENT Wkﬂwkﬁﬂﬂw

(i) “Personal Data” in this statement has the same meaning as “personal n the Personal Data (Privac %) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(i) Your Personal Data provided in this Request Form will be used in connection with the Company’s electronic dissemination of Corporate Communications® and to liaise with you on other matters relating to your

holdings in the Company. Your supply of Personal Data to the Company and/or the Branch Share Registrar is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able
to process%our instruction and/or reaﬁuesl as slated in this Request Form. , N
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(iii) Your Personal Da&a will not be transferred to any third parties (olher than the Branch Share Regls!rar) unless it is a requirement to do so by law, for example, in response to a court order or a law enforcement agency’s
request and will be retained for such period as may be necessary for our verification and record purposes.
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(iv) You have the nghl to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in

writing, by mail to the Hong Kong Privacy Officer of the Branch Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai. ong Kong or by email to PrivacyOfficer@computershare.com.hk.
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) S B AL EAT R % % PrivacyOfficer @computershare.com.hk °

MAILING LABEL 3 % £ 5 Please cut the mailing label and stick it on an envelope

Computershare Hong Kong Investor Services Limited to return this Req.uest FUW? to us.
Tl i S AT PR 7 No postage is necessary if posted in Izimg Ko{lg.
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