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(Incorporated in the Cayman Islands with limited liability)
(@ RGN 2 BIRZ )

(Stock Code B{34t5% - 8319)

28 March 2024
Dear Non-registered Shareholder,
Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the amended Rules (the “GEM Listing Rules”) Governing the Listing of Securities on GEM of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) effective from 31 December 2023, Expert Systems Holdings Limited (the “Company”) has adopted new arrangement to disseminate
corporate communications (“Corporate Communications”) electronically. No printed copies of Corporate Communications will be mailed out to you except
upon request. Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of
the Company at www.expertsystems.com.hk and the website of the Stock Exchange at www.hkexnews.hk (the “Website Version”) in place of printed copies.

A notice of publication of the Website Version of Corporate Communications, in both English and Chinese, will be sent by the Company to you by
email or by post, only if your email address or postal address (as the case may be) are provided to the Company by your bank(s), broker(s), custodian(s),
nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”). In support of electronic
communication by email, non-registered shareholders are recommended to provide their functional email addresses to their Intermediaries. If the
Company does not receive your functional email address or postal address from your Intermediaries via HKSCC Nominees Limited, no notice of
publication of the Website Version of a Corporate Communication will be sent to you.

We encourage you to access Corporate Communications of the Company in electronic form on the Company’s website. If you wish to receive printed
copies of all future Corporate Communications, please complete and return the Request Form on the reverse side of this letter to the Company’s branch share
registrar in Hong Kong (the “Share Registrar”), Tricor Investor Services Limited, at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong or send an
email to 8319-ecom@vistra.com. Please note that the printed copy request will be valid until expiry at the end of each financial year of the Company unless
being revoked or superseded (whichever is earlier). Further request in writing will be required if a non-registered shareholder prefers to continue receiving
printed copies of future Corporate Communications.

Should you have any queries relating to any of the above matters, please call the Share Registrar hotline at (852) 2980 1333 during business hours
from 9:00 a.m. to 6:00 p.m. Monday to Friday (excluding Hong Kong public holidays) or send an email to 8319-ecom@vistra.com.

By Order of the Board
Expert Systems Holdings Limited
Wong Chu Kee Daniel
Chairman and non-executive Director

Note: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing
public, including but not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary
financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy
form.
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Non-registered Shareholder’s information (English name and Address):
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REQUEST FORM HIFEHRK

To: Expert Systems Holdings Limited e B REHE B RAF
(StOCk Code: 8319) (the “Company”) (Hﬁ{ﬁ{t%ﬁ 8319) ( r A/L}EJ | )
c/o  Tricor Investor Services Limited 4 R B TR N E
17/F, Far East Finance Centre T AE165E

16 Harcourt Road, Hong Kong S R L 17HE
<. 1 U

REMINDER ##mR

As a non-registered shareholder, if you wish to receive Corporate Communicationsl pursuant to the GEM Listing Rules, you should liaise with your bank(s), broker(s),
custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”) and provide your email address to your
Intermediaries.
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1/We would like to receive all future Corporate Communications of the Company in the manner as indicated below:
KN/ BEFLUTHITREEA AT ZHH Hk b5 ER -

(Please mark (X) in ONLY ONE of the following boxes):

(FELF FIIRF—EERENELL X, 3D

To receive the printed English version ONLY for all future Corporate Communications®; OR
FEWHLUTA H 1R 2 MRS ETRIAS 5 5 5

To receive the printed Chinese version ONLY for all future Corporate Communications®; OR
FEWHLTA H 1A 2 MR S ETRIAS 5 5 5

To receive the printed English and Chinese versions of all future Corporate Communications.

[FEIEFUER AT H R £ @R SE SR S BRI A -

Signature: Date:

BE HER:

Name: Contact Phone Number:
B4, (English#557 ) Fifdd a5 -

(in block letters 3% L JF f& 124 2)
Postal Address:

FR2FHb L

Notes f# :

1 Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including
but not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and,
where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

ARV HE AR A T S S T 3 DAL EAT TR 5 R A A B BER RS PRE TEHEOE AT ST - Hop S EARRY () HF GRS - AFERIR B EERZ B 2 D (AUER)
I ESHR RS (b) tPIsReE R (UMD PSR ¢ (c) Eakiles ¢ (d) Al o (o) el ¢ R () FRRZERMS -

2. Please complete all the items. If no box, or more than one box, is marked “X”, or any signature or other information is incorrectly completed, the Company reserves its right to treat this Request Form
for Non-Registered Shareholder(s) as void.
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3 For the avoidance of doubt, we do not accept any other special instructions written on this Request Form for Non-Registered Shareholder(s).
R RIFEE » AAFIEAR BN AIE BT R 55848 LB 2 T EAR A -
4. If both English and Chinese versions of a Corporate Communication are combined into one document, a printed version of the Corporate Communication in both English and Chinese will be sent to the

Non-Registered Shareholders requesting for any of the printed versions.
5 A SRR S S RRA B ST RUAS & OF Ry— 13 S - RIl— {38 1 ¥ B AR S SCRRCAS B ST RRAS Y ETTRIRR A 167 25 48 SR 2B (] —RROAS 1S iR E R RS A RS ST R ©

PERSONAL INFORMATION COLLECTION STATEMENT W(EE({E A &kl EH
“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO™), which may include but not limited to your name, contact
telephone number, email address and mailing address.
Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data will be retained for such period as may be necessary
for our verification and record purposes.
You have the right to request access to and/or to correct the respective Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of the Personal Data
should be in writing by either of the following means:
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By mail to:  Data Privacy Officer LEENET - (PN Z A R ES
Tricor Investor Services Limited EEEABEARAT
17/F, Far East Finance Centre T 16 3E
16 Harcourt Road, Hong Kong EH AR 17 1

By email to: is-enquiries@vistra.com ¢ o .
Y 9 © (RERT] - is-enquiries@vistra.com

Mailing Label FE1RE
Tricor Investor Services Limited
REEFERARAT
Freepost No. fS{ERIESREHS : 10 GPO
Hong Kong &#&

Please cut the mailing label and stick it on an envelope
to return this Request Form to us.
No postage is necessary if posted in Hong Kong.

g BTSLARBERER  ARHESREMRENL -
WMERBRE - BETEBIIHEN LHE -




