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Environmental, Social and Governance Report

RIE-HERELGRS

ABOUT THE REPORT

Finsoft Financial Investment Holdings Limited (“Company”
together with its subsidiaries, “Group” or “We”) is delighted to
introduce our Environmental, Social, and Governance Report
(“ESG Report”) for the year ended on 31 December 2023 (“Year”).
The ESG Report provides a transparent summary of the Group’s
environmental, social, and governance (‘ESG”) initiatives, plans,
and performances, while offering comparative data for the year
ended 31 December 2022, as a testament to our continued
dedication towards sustainable development.

REPORTING STANDARD

The ESG Report adheres to the Environmental, Social, and
Governance Reporting Guide (“ESG Guide”) as outlined in
Appendix C2 to the Rules Governing the Listing of Securities on
GEM of The Stock Exchange of Hong Kong Limited (“GEM Listing
Rules”) based on the four reporting principles (i.e., materiality,
quantitative, balance, and consistency). In the final chapter, a

R &S
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content index aligned with the ESG Guide is provided for easy
comprehension. For details on our corporate governance, please
refer to the section titled “Corporate Governance Report” in the

BER-FRARMELEELNFR FE2REL
ARFENFER (TS Z=FF&K)) ANt X

EAmEI—&-

Company'’s annual report for the Year (“2023 Annual Report”).

Reporting Principles

HERRA

Application
FEM

Materiality

EEMN

Quantitative

Balance

F i

Consistency

— 5tk

The ESG Report includes sufficiently important content for investors and other stakeholders to
evaluate the Group’s ESG performance. A description of the Group’s materiality assessment
process and stakeholder engagement can be found in the sections headed “STAKEHOLDER
ENGAGEMENT” and “MATERIALITY ASSESSMENT” in the ESG Report.

RRBE - HEREARSTOVERNEENAD UHEREEREMEH BT HAEFBNIRIE-
HERERBEN - EHAAEREEUTEAERFENE2ENERENARE - HERER
BREHMNESHE RITEEMTMEI D8

The disclosure of Key Performance Indicators (“KPIs”) in respect of historical data are
measurable and comparable with its ESG performance in the previous year. Relevant
explanation is also provided in the ESG Report to evaluate and validate the effectiveness of
ESG policies and management systems of the Group.

RERELHEBENABENER ((HAREMIER)) J@HETrH F—FERE-HEKREAR
BEHELER - ARBE-HEREARSTTESHEARE LI REIAERRE - HERE
VAR R B IR B B B AR RY 0

The ESG Report is disclosed in an unbiased manner to avoid misleading the decision or
judgement of the report reader in an inappropriate way.

AERRE HEREARSUFAFRIAFENAABR BRUTEENHFAREREBENRATE
3 o

The methodologies used in the ESG Report are consistent with previous year to allow for
meaningful comparisons of the Group’s ESG performance over time.

RRE HEREARGSHKAR LI —FE—RNRERT AV UERAERRZE - HERE
BAREBRNEETERERNLR.
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Environmental, Social and Governance Report

REPORTING SCOPE AND PERIOD

Unless otherwise specified, the information included in the ESG
Report covers the period from 1 January 2023 to 31 December
2023. The ESG Report covers the same principal business
activities of the Group as previous year, which are the provision
of financial trading software solutions, provision of other IT and
internet financial platform services, money lending business and
asset investments in Hong Kong.

FEEDBACK

As the Group strives for excellence, we welcome stakeholders’
feedback, especially on topics listed as the highest importance
in the materiality assessment and its ESG approach and
performance. Please share your views and comments with us at:

Unit 708, 7th Floor
Capital Centre

151 Gloucester Road
Wanchai, Hong Kong

RIE-HERELRRS

¥ 56 B K HA

BRARAIN ARBE- HERERRSAAE
HEE T _=F—B—-—HEZ-ZTZ-=F+=
B=+—HBLBE RRE HEREARSTHE
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EEREERIZIRM RS R REEMBA
MEAEBREEZRTERT BEXEFREER
BHo

R &8

AEER-BBEREH AILHFAHRTDREF
MENRR CHEHEEZMFETRARSR
EEZMNBEURAEEMNRE - HERERFH
REROKRE-FEBUATARNERMDZEZE
RER:

ERBET
£+47iE 151 58
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Environmental, Social and Governance Report

RIE-HERELGRS

OUR SUSTAINABILITY APPROACH

Sustainability Governance

The Group has established a Sustainability governance
framework to integrate ESG management into business
operations, strategy and decision-making. The board (“Board”)
of directors (“Directors”) holds the overall responsibility for
the Group’s ESG matters, outlining the approach, strategy,
priorities, and objectives for ESG management. To enhance
the management of the Group’s ESG performance, associated
issues, and potential risks, the Board consistently assesses
and determines ESG-related risks and opportunities, while also
evaluating performance against ESG-related targets. The Board
ensures the effectiveness of the Group’s risk management and
internal control systems, approving disclosures in the ESG
Report. Our sustainability governance structure is summarised as
below:

Board of Directors

E=g

HPIRIFER RS A

AREERER

FEBRGETAIFBLEREQ/ER URRR
HEREANEERAHERZE BRIRE
BiR-BEF((Ex)E((EFE))2EEESX
EENRE HEREAFE UFIERE HE
REANEBEERZEZ R BESENER-BE
FMEEAEENRE HEREAREEH
BEMNEBTRER EFFHAEAM T EMEE
R EREQEBERNEE IHRIRE
HERELHBERFERE-EFTRRFREE
EREREERADEERBOE R HOERRT
HEREARETHNRE-RMNTFEERE
ARRBEIN T

HAEENERE HEREARBRIREHERKEE -

ESG-related risks).

AR o

¢ Review and approve ESG policies and goals.
BRI RADEIRIE - HERERBEERERZ -

¢ Review and approve the annual ESG report.

BRI R EEERIE  HEREARS -

¢ Bear the ultimate responsibility for the Group’s ESG strategy and reporting.
» Oversee and provide strategic directions and advice for the Group’s ESG strategy and management approach.

SEEWIRHRBETORMAEENIRR - HERELARBREEHHIRREE -

e Work with ESG Working Group to identify, evaluate and manage material ESG-related issues (including

HIRIG - HEREATHENASIE - @5 STERERERE HEREMEENENEE (BERE  HEREA

ESG Working Group

BE - HEREARIMENE

of the Group.

ML MESEREREBNIIFEZERRIR -
e Collect sufficient information and compile the ESG report.
BERHENTARIRER HERERRS -

e Drive ESG management and the implementation of ESG strategy, work plans, to achieve the goals and targets

WENRIE - HEREABERRE  HEREARE - TIETENER > UBRAEENEERSE -

¢ |dentify, evaluate, manage, and report to the Board on material ESG-related tends, risks and opportunities.
Al FHE -~ BEWOESEREMRE  HGREBEFANERES - R RS -

¢ Evaluate and report to the Board on the Group’s sustainability performance regularly.

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2023



Environmental,

The Group invests significant efforts in balancing corporate
responsibility, sustainability, and economic growth. Demonstrating
our steadfast commitment to sustainability, we integrate ESG
considerations into our operations and business initiatives.
Our aim is to uphold accountability and foster positive change
within the community. We pledge to persist in our eco-friendly
operations and proactively fulfil responsibilities to all stakeholders,
contributing to shaping a more sustainable future for both the
industry and communities.

UNSDGS ALIGNMENT

The Sustainable Development Goals (“SDGs”) are series of
international development goals announced by the United
Nations (“UN”) which aimed at making enhancement in social,
environmental and economic aspects. The Group’s vision is
aligned with the SDGs. We strive to play a proactive role in
implementing SDGs in our business activities. Among the 17
SDGs that set by the UN, the 7 SDGs below are those which our
stakeholders value the most.

Social and Governance Report
RIE-HEREGHRS

FERRNHFEEESE - AIRBEER KT
RZENFTEH - ZERERMABUIFELERNBE
A RPIRRE HEREATEEARMAAE
BREBEZD-RAMEEBRFHEF LREMT
ERNRBEE-RMAAERBEFRFEEE L
PECTHMEMAERNENED RHTTEKRHEE
BEBMAFERIARR

BEETRERRER B

AFEERER(IREZRER) BEHEH
(THEaE) EMN—RIBERERER X
RuEg - RENEETEMEEZ - AEENE
SETHBELERERRE B LB HERMD
EBERHTEBERIKELERER M SE
SIEN 17 @R FEEREET RANFMNHE
HUT7ERSEERERRAER

Strategies .

To maintain a sustainable performance-oriented culture To
and value intellectual property rights for the R&D of
new system.

Operating Practices

Strategies

free from discrimination, and strive to act as a
family-friendly employer.

R RS
REFABRBAN AL - BRI ARG E R REATF - FF  TREVNTERE  BHRARE
EETE RERE -

Employment and Labour Practices

provide a fair and equal working environment that is

the importance of giving back to the community.

REE
RARITRMERE - RREELSNERIE -

Community Investment

GOOD HEALTH
AND WELL-BEING

oy

EEEK ERER L TES
1 PEACE, JUSTICE 4 QUALITY DECENT WORK AND REDUCED

AND STRONG EDUCATION ECONOMIC GROWTH INEQUALITIES
\NSTITUTIIJ‘N'S o
p <>
" | v

Strategies Strategies

To act as an exemplar in the industry to demonstrate To minimise pollution, utilise energy efficiency,

and to reduce waste.

L
BERLITR - FIBBRMGE ALY -

Environment
RIB

13 o
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Environmental, Social and Governance Report

RIE-HERELGRS

STAKEHOLDER ENGAGEMENT

Engaging with stakeholders stands out as the most effective
approach for evaluating materiality of ESG issues. In this regard,
we communicated with important stakeholders through various
channels to gain deeper insights into their expectations. This
engagement allowed us to explore opportunities for business

FRESH

FNES2EZRMGIARE - HERELZEEN
EENRAEN DA RILME HABBEEER
ERESFNEBR UERAMT BN
- ERB2UEGRMARREBEROBBNLE
EENNB-NAFE RMPABBFF S LEEH

development and address operational challenges. During the

Year, we maintained communication with key stakeholders
through different ways as listed in the table below:

Stakeholders

Expectations and Concerns

REFNHEBS BESNFIN TR

Key Communication Methods

FnE HALZ R R FEBESFN
Customers ° Product and service quality ° Meetings
° Technological innovation ° E-mails and service hotline
° Information security o Company website
=R s EmKBRBER o  EFH
o AR o BIRARFEHR
e EEZZ e AEIAELL
Employees ° Protection of employees’ rights ° Trainings, seminars and briefing
and interests sessions
° Career development ° Internal meetings
° Remuneration and welfare ° E-mails
° Staff activities
° Performance review
=] s  RIEEENEN MR o IR EKERE
e HEELRE e REEER
o HrENEITEF) e EBIE
e EBIEH
o  RI|FEZ

Suppliers and business partners

HEBREBTIEBH

Shareholders and investors

REKREE

Government and regulator bodies

BN REEHE

Finsoft Financial Investment Holdings Limited e

Corporate reputation

Customer satisfaction
Communication and cooperation
NGIE-

ERREE

EEESE

Information disclosure
Corporate governance
Financial performance
Protection of shareholders’ and
investors’ interests

EERE

TEER

MRIR
REERR R EE# R

Relevant laws and regulations
Economic development

TRRERER
mEER

o Meetings
o E-mails and service hotline

.

o BEMKERHBIR

° Annual general meeting and
other general meetings

o Announcements and publications

° Company website

o REBEFRGRHMERIAE
o REKRTY
o AEMEL

o Ad-hoc enquiries
° Seminars

° E-mails
e A ERNEH
o  HFE®

Environmental, Social and Governance Report 2023



Environmental, Social and Governance Report
RIE-HEREGHRS

Stakeholders Expectations and Concerns Key Communication Methods
R E HAZE R R FEBEEAN
Community o Environmental responsibilities o Community services and

° Public welfare activities

o Community development support e Mailbox

° Company website
HE o IRIBEEMF o  HERFKEH
o NHEF o  IPFE
o IFHEHE LI/N [
MATERIALITY ASSESSMENT BEMTMG

To better understand stakeholders’ expectations of the Group’s AP THREBNEHAERRE HEREARR
ESG performance, we have conducted a materiality assessment BN RMEETEESTEUERENE
to identify stakeholders’ key concerns. The following illustrates NEEMIFEE FXEREEMTHREND
the steps of the materiality assessment process: B

Identifying ESG Topics

BRI - HERELRRE

e \Vith reference to the ESG Guide and peers’ study, we identified a total of 22 ESG issues related to the Group’s operation.
SERE (g REVRIESI RATHE - R A L H22 8 A BLEBEANIRE e REARHE -

Prioritising ESG Topics

HEBERF

e \We invited different stakeholder group to rank the materiality of various ESG issues through survey and prioritised their
feedback with internal management's view.
BMEBETRAFOERAMSASHEERE HgkEGEENEEETHY - WIRBABEEENEREH
REEEHBRIRFF -

Evaluate and Validate

AP R R

e The management of the Group reviews the assessment result and validates top ESG issues as the focus of ESG Report
disclosure.

AEBEEEEERMFGERLEREANRE  HEREARBERAMERENES -

EMEMBREZRARAT « 2023FIRE - HEREBRE



Environmental, Social and Governance Report
RIE-HEREGRS

The following materiality matrix displays the relative importance UTEEHEEIEAERFELEENSIRIE
of each ESG issue to the sustainable development of the Group. HEREAREENEHEEE S -EMEAE EARET

With the more important ESG issues shown at the upper right- HNEREENRE - HEREARZR AERR
hand corner of the matrix, the Group is committed to considering ITNEBRZERE CEREAREE Wit HIF

of those ESG issues and taking necessary actions in its HEMBAINEERNEBBEPHRNLETH-
operations in response to its stakeholders’ concerns. 9 material AEBETEIBEANZHE R IFRFPEEN ()
issues have been identified and marked with an asterisk (*) below B IRRIE e RERRSTE— PR
and further elaborated in the ESG report:

Materiality Matrix

BEEMERE
A
5 11
19 15
> 10
1
9 L 16
20 12 18
4
) 6
1 99
3
E 3
2
- i
S
o |5 ;
o
o QS 21
c ﬂ?. 7
£ 22
5 =
o
E

Importance to Business

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2023



Environmental, Social and Governance Report

RIE-HERELRRS

Materiality Topics

EEEE
Environment Operating Practices
RIE EIEER
1. Greenhouse gas emission 14. Supply chain management
R mARHEI HrEREE
2. Non-hazardous waste generation 15. Product/service innovation, quality and safety,
mEBEEYES including cyber security*
3. Waste recycling Em/ RS - EERLE GiEREgZ 2
EEYEIUR 16. Customer satisfaction*
4. Energy use and energy efficiency* ERmERE
AETR B A S BE R AR 17. Complaints handling*
5. Wastewater discharge AR IR
KB 18. Intellectual property rights*
6. Natural resources R B EE A
KARER 19. Consumer data protection and privacy*
7. Climate change THEEBERHRERTARE
RIEEIE 20. Anti-corruption

o —

RES

Employment and Labour

Community

fE{E % T H&E

8. Labour rights* 21. Charitable donation
BT T REIRM

9. Diversity and equal opportunity 22. Participation in voluntary work
Ltk TEHRE ZHEETTE

10. Employer-employee relations*
BE—RERME

11. Employee benefits*
EERF"

12. Training and development
Bl &R

18. Occupational health and safety

BERREERZE

EMEMBREZRARAT « 2023FIRE - HEREBRE
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Environmental, Social and Governance Report

RIE-HERELGRS

EMPLOYMENT AND LABOUR PRACTICES

Employees are not just contributors but invaluable assets to the
Company. We place a high priority on their well-being, respecting
their unique qualities, ensuring legal protections, providing equal
opportunities in career advancement, and actively fostering a
heightened sense of belonging among them.

The Group was not aware of any material hon-compliance with
the Employment Ordinance (Cap. 57 of the Laws of Hong Kong),
the Minimum Wage Ordinance (Cap. 608 of the Laws of Hong
Kong), the Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and other relevant laws
and regulations that have a significant impact on the Company
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare
during the Year.

As of 31 December 2023, the Group has a total of 69 employees
(2022: 74). The number of employees of the Group classified by
different categories is as follows:

B 1@ 5% TIEHI

BETERFRBNEMRE WEARTNES
BEE-ZMSEERRTIZEGUL BEREFZE
BoE BELIERE RETSHOREZRRE
TURBIEERE ZEBR

RAFE AEBRTHENBENREE R ERK
Bl (FHBEGSE 67 B) B LEKRE (FBZEH
%608 &) aH M ABE B KRG (BB XA
£ 485 B) UAHMAMBEKEE - BERE
TR RERE PERE S b R
BRAMEHNRGENEHEARDEEAEE
BIMERA AR B R

BE_Z_=F+_A=1+—H x&EEHXE
69 B (ZBZZF:74 B) RE-FKEETH
BRIBDHREABMT:

Category Unit 2023 2022
FaR ==K —T-= BT TF
Total Number of Employees Persons 69 74
BE4RE A

By Gender

I RIE 5

Male Persons 46 51
B4 A

Female Persons 23 23
eglcs A

By Age Group

YR AE BB 53

20-29 Persons 24 26
20-29%% A

30-39 Persons 20 17
30-395% A

40-49 Persons 16 23
40-495% A

50 or above Persons 9 8
50pR A A

By Employment Type

EERERRES

Full-time Persons 68 73
S A

Part-time Persons 1 1
I A

By Geographical Region

it E 8 5

Hong Kong Persons 69 74
58 A

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2023
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Recruitment and Benefits

In our employee recruitment process, we thoroughly evaluate
candidates based on their work experience, skills, and suitability
for the position. Our assessment is blind to factors such as
gender, marital status, pregnancy, disability, age, family status,
race, sexual orientation, religion, and nationality, ensuring a
commitment to employment equality. Employment contract
will be offered to successful candidates and signed before the
commencement of service. The duly signed employment contract
contains clear statements on all rights and benefits offered
to employees, including working hours and leave entitlement
subjected to local regulations. Employees are encouraged to
approach the human resources department for any clarification.

The Group adopts five-day work week, together with statutory
holidays, special leaves including maternity leave, paternity leave,
and compassionate leave for its employees. Our remuneration
and welfare policy is transparent and aligns with the principles of
equal opportunity and anti-discrimination, ensuring compliance
with statutory requirements in Hong Kong. Regular reviews of
remuneration packages against prevailing market standards
are conducted to maintain compliance with the Minimum Wage
Ordinance (Cap. 608 of the Laws of Hong Kong).

Apart from basic salary, discretionary bonuses may be granted
based on employees’ performance and the Group’s overall
business performance. Employees benefit from medical insurance
and Mandatory Provident Fund (“MPF”) contributions under the
Group’s MPF scheme. Eligible employees may also be granted
share options as an alternative means of recognition under the
Company'’s share option scheme.

Furthermore, the Group offers its employees a structured and
transparent career advancement framework. Through the annual
performance appraisal system, our management assesses
employees’ performance and remuneration regularly. This
process is designed to recognise and motivate employees based
on their contributions and performances, aiding them in their
career progression within the Group. The performance appraisal
system also serves as a platform for employees to communicate
their personal and career development aspirations to the
Company. It proves beneficial for the Group by providing insights
into the potential of various employees, gathering feedback, and
informing future recruitment or training strategies.

Dismissal

Appropriate notice period and handover procedures are required
for staff dismissal as stated in individual employment contract
and dismissal policy. The Group’s human resources personnel
would conduct exit interviews with the individual employee to
understand the reasons for resignation.

RIE-HERELRRS

BERER

RESBEBRRET RMSREBEF/EENITIFRL
BoREREEBEORUETEET G- RMAN
SHERZR R BRI RE VR FlR - RE
R ER A RHRBRESAENEE,
BRIMETF - BEREARREHTERE UE
FRIERBAREZ  EXARENRESHPEREE
M e SR MBIPR A N R EF > B4 TIFRH &
FAEMERNKRBREN -KMEBEER AL
BIRBPPIER HAE I RER

AEFBETIRIFEBE TRESRMEIERE
DUz E AR 155 EE MR T VIR 5 45 BUMR A » TR A9 BY
HMAMENBRER BVPERERRIKRRAY
— B ERNEEENEEER-FEEERR
BROTEEEZFEHFNEE UATEGREIE
16 (BBEBIE 608 &) ©

BEATIEN FEREREERNEREERREK
FEBREREGRBERNNBLEA-BREZAR
BRETRBEAEFNRFIEAEE(RES)
A RREHMR - ERESTESTRE
FABBRESBERBRE FRAS —ERED
733

ih AEESERERMEBIERBEHIRBE
ERER-BEFERREZSE AMANEE
BEMFHEERRLFM s ERTE K
BHEENEMERRT BHRENEAERARNE
RREZR - RREZHETRAEERNEIATR
EEARBEERBREN TG -FERB ZH
EAEMNRAERRABRBETRESNED WE
RERE R WA R RAYIRES SR FI SR B IR k5

e

BEEAERBSORBERERNEE BESL
ATUEENBNRARZEEF &7 BESRN
BORA ~EBNANBERASETHERES
EITRERI E K
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RIE-HERELGRS

The employee turnover rate of the Group classified by different
categories is as follows:

AERRAEEREOHNESREARUOT:

Category Unit 2023 2022
]| B —EI=fF BT
Overall Turnover Rate % 31 38
BRERAER %

By Gender

BIERIE S

Male % 29 35
B %

Female % 35 46
gegcs %

By Age Group

HER AR B D

20-29 % 16 67
20-297% %

30-39 % 27 40
30-395% %

40-49 % 41 13
40-495% %

50 or above % 59 12
50 B £ %

By Geographical Region

it & 8 5

Hong Kong % 31 38
58 %

Note: Turnover rate = Total number of employees leaving employment during
the Year/Average number of employees at the beginning and end of the
Year X 100%.

Equal Opportunities and Anti-discrimination

The Group is dedicated to ensuring equitable treatment and
equal opportunities for both our employees and job candidates
throughout hiring, transfers, recruitments, trainings, and
promotions. We make every effort to prevent any instances of
reprisals, harassment, or discrimination based on factors such
as gender, age, family status, ethnicity, religion, nationality, or
disability. Any such improper action will be treated as serious
misconduct and will be dealt with under the Company’s
disciplinary procedures.

MizE: REAX - AFENBBNESEH FFEFIRE
REFHFHIREAZL X 100%°

HEFERRIKR
FEBRNNERA RE BE A EIREAN
BEBETNAEEARBERELRFHFERT
ERG-RABRASANHLEEFER R F
B -RERT ER RE-BEEAREFERDN
RE - BEREBITH - EAMEEFETRRK
RARERE URBBELATNLEREFTU
RiEe
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Work-life Balance

We strive to create a harmonious working environment to help
relieve their stress from work. By organising gathering events,
we aim to assist employees in achieving a healthy work-life
balance and fostering a sense of belonging to the Group. Most
importantly, these events serve as opportunities for bonding
among employees at all levels. During the Year, we have curated
a diverse array of events, from our lively Lunar New Year Lunch
Party to our festive Christmas Gathering and our grand Annual
Dinner, all aimed at celebrating and expressing gratitude to our
dedicated employees. Additionally, we have fostered a spirit of
health and camaraderie by organising badminton and basketball
games, encouraging our team members to stay active and
connected. These initiatives significantly contribute to cultivating
a vibrant and harmonious work environment.

Development and Training

The Group consistently seeks talents for our business operations
and future development. To promote ongoing education and skill
development, we provide a training sponsorship scheme for full-
time employees to engage in external and job-oriented training
courses, seminars, conferences, and professional qualification
programs with management approval.

During the Year, the following trainings have been provided to the
senior management with an aim to enhance their understanding
of the Listing Rules, corporate governance approaches, as well
as other laws and regulations regarding corporate governance.

. ESG Training Guiding the Latest Trends

o Anti-Money Laundering for Licensed Money Lenders

o Greenwashing and Anti-Corruption

We also provided the following trainings to middle-level
management and general staff:

o ESG Training Guiding the Latest Trends
° New Employee Orientation

o Front Office Staff Training

o Market Rehearsal Training

o Cyber Security

RIE-HERELRRS

ITEREFTE
RMBHEEMEN TIFRE MERRENT
EEN-BBEBRT RMEEENEEER
BEIFREZNTE LESREREHEAERDN
BER REEZND ZTRER/ERRIRES
WEFRREEEE - REAFE HARE T —F7
EELENRE RARNRBENEFER ST
EENEARE BEBRANFERE FIEZ
EREEEENMNRHSERMERZENES
Lo IR IB B AT ER R EIREE > 5B
BN AR EENBME MBS EREREDN
15 e o 5% S5 B MR K A JEE T2 AR 7T i 0 77 B AN 55
B TFIRtR

R R

FEE-EEARMNEFTESERARARERE
BAT RREFBHBERKEER RS2
BEERMHEBIENFE BEREEEEREMAE
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RIE-HEREGRS

The percentage of employees trained of the Group classified by AEEZAFENESPNZIEETDER
different categories and the average training hours completed by HEBETMNFIIEINEFRENT:
each employee are as follows:

Category Unit 2023 2022

Rl ELin) ZEZ= —EBCF

Percentage of Total Employees Trained % 100 31

ZilfEEAHBE DL %

By Gender

I RIE 5

Male % 67 59

B %

Female % 33 41

g %

By Employee Category

“ESHERNE S

General and technical employees % 58 59

— I MAE %

Middle level management % 25 9

R EIERE %

Senior management % 17 32

BREEE %

Note: B 5

1. Percentage of employees trained = Employees who took part in training/ 1. ZIlREESL = 2mEINEE BEAZ X 100%
Number of employees X 100%

2. Percentage of employees trained in relevant categories = Employees in 2. IERERINZIREBE DL = HEEENRSMENNE
the specified category, x, who took part in training/Employees who took B /2IEIINEE X 100%

part in training X 100%
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RIE-HERELRRS

Category Unit 2023 2022
$ER B == BT 4F
Average Training Hours Completed hour per employee 1.30 1.43
B 5ER YT 335 I FE R N EEEE

By Gender

B RE 2

Male hour per employee 1.30 0.95
S N GE RS

Female hour per employee 1.30 2.41
7 N EEEE

By Employee Category

RESHEH &S

General and technical employees hour per employee 1.53 0.63
— MR A S N\ GEEE

Middle level management hour per employee 1.00 0.40
IR EIEE N BEEE

Senior management hour per employee 1.00 7.92
EAREEE N BEEE

Note: B EE

Average training hours completed = Total number of training hours/Total
number of employees

Average training hours for employees in relevant categories = Total
number of training hours for employees in the specified category/Number
of employees in the specified category

Health and Safety

We place significant emphasis on occupational health and
safety. To cultivate a secure, healthy, and comfortable working
environment for our staff, we have implemented the following
measures:

First-aids kits are checked and replenished regularly to
ensure necessary items are in place;

Smoking is strictly prohibited at all enclosed areas within its
offices;

Regular checking and maintenance are performed on
equipment and fire extinguishers;

Employees are encouraged to attend annual fire drills
arranged by respective building management companies,
helping them to get familiar with the escape routes in case
of fire;

Regular safety inspections are carried out to locate any
working conditions which contain potential hazards and
corrective measures are implemented to solve any potential
hazards; and

Disinfectant sprays and hand sanitizers are provided at
offices to maintain good hygiene at work.

1.

BIeABI TR = AR 2L R B 4B E

2. 1ARIERIPYERTIEHIBER - S5 R BRI PR AL
BB BRI PR B
BEARE

RPFEERBERERZE - A THRMNE
IT2E— A2 - BREKFEN TFIRE R
PRERLA R HE T

EHRE MBS REFHRLCER M

RREMARERFEHARERIE;

@u

TEHAR B R AR A BN 2R

SRESESMEMAEEERADENRNE
EHBER BN E R N KB LRI R LR
5

EHETZE2RE UHREEAFEEEER
SR ITFERR —BEFEE B E R
IE¥ETE K

R AERMEFEBE AT R LR
RN ITERE.
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RIE-HERELGRS

During the Year, the Group did not violate of any relevant laws
and regulations regarding occupational health and safety, and
there were no work-related fatalities in past three years and loss
of working days due to work injury (2022: nil).

The Group was not aware of any material non-compliance with
the Occupational Safety and Health Ordinance (Cap. 509 of the
Laws of Hong Kong), the Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong) and relevant laws and
regulations that had caused any significant impact on the Group
in relation to providing a safe working environment and protecting
employees from occupational hazards during the Year.

Labours Standards

As an office-based business, the Group faces lower risks
associated with employing child or forced labour. However,
to proactively prevent such practices, the Group’s human
resources department requires job applicants to submit valid
identity documents for verification of lawful employability before
confirming employment. In the event of any discovery of child
or forced labour, the relevant employee will be immediately
dismissed, and the human resources personnel will investigate
and implement new measures to prevent recurrence.

The Group is devoted to promoting a harmonious working
environment and expects its suppliers to follow similar labour
practices. During the Year, no incident about child and forced
labour was identified.

OPERATING PRACTICES

Supply Chain Management

As a responsible corporation, the Group not only endeavours to
comply with all the laws and regulations within our operational
scope but also to build a better and greener future together
with our supply chain. Among the major suppliers are hardware
vendors, providing essential components like servers, as well as
data centre operators and network system providers, facilitating
the leasing of rack space and network systems for hosting
services. During the Year, the Group maintains relationships with
13 suppliers (2022: 17), the table below shows the distribution of
supplier numbers by geographical region.

Number of Suppliers By Geographical Region
e R S HHERHE

RAEFE FERTEERETAERBERER
ZEMERERER BRBE=ZFIEFEFT
ERmERRAIEMBIANITERB(ZF
—ZFiE) e

RAFE AEBTENTETUREERBEZ
ERERGKH (FEBEHFE 5095 EEME
5B (BBEGE 282 B) RAMERERMHE
AEERREZ2IFRERREREERTH
ERENERBUBRETLE-

55 TR

HRAEENEFRMAZTET *EEERE
THBRHFINEARRE-BEML SREH
IR ERDERA FEBHANER
WMPIRERBEERIAMIHES WREBRE
BEUKERERFB - MBREMETHRHS T
HEEERHINBE MANERAESEEE
TRE I REG I AP LE R B RE L

REBBNOPIREM RN TIFIRE > WHIE M &
HEBEEUNS TEM -NAFE WEERE
BE T REHH TE M-

B

HEEEER

ERn—BaEENAR AEENERNETH
FHEBRBEMMNERIOEN BERERMB
HERLEZERFNGRERK - TE2HEHERE
RUEARBSESHANEGHERD UKRSHT
FREBELERRE[OBBEROEER KHA
MERANEBRRRREER - REFE £5H
B3R (T2 ZF 7 &) HEERESERE
B TIRITEMES DHREEHEMER

2023 2022
—m—= —m——

—_——— —

Hong Kong
58

Mainland China
R B P th
Europe

BUM

11 17
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The Group has carefully selected its suppliers to ensure the
quality of the products, and endeavour to ensure the business
partners throughout the supply chain follows the same stance
on sustainable development. Preference is given to suppliers
with positive reputation and a demonstrated dedication to
incorporating environmentally friendly practices in their operations
and manufacturing processes. Regular assessments of major
suppliers are conducted to uphold performance standards. In
cases where suppliers have a significant negative impact on the
environment or society, the Group reserves the right to consider
terminating its cooperation with them and seek for better
suppliers.

To identify and continuously assess the environmental and social
risks along the supply chain, we had included such risk factors in
our enterprise-level risk assessment record and always monitor
any abnormalities or negative news during regular supplier review
and risk assessment assignments.

Privacy Protection

We prioritise the safeguarding of data privacy and cybersecurity
in all our business operations. Given the Group processes a
significant amount of confidential information and data, we pay
a lot of attention in protecting data privacy of our employees,
customers and business partners.

The Group’s employees are bound by a strict obligation to
maintain confidentiality regarding all information acquired during
their employment, including but not limited to trade secrets, client
information, and other proprietary information. The Group collects
and uses confidential information in a secure manner and only
retrieves data according to the terms as stated in its contracts
with its customers and business partners. The Company imposed
strict access control over sensitive personal information, ensuring
that employees can only access, copy, or reproduce any content
of the customer profiles with proper authorisation.

Moreover, the Group has fortified its IT systems with system
firewalls and up-to-date antivirus software to prevent hackers
from retrieving any information. We adhere to the Personal Data
(Privacy) Ordinance (Cap. 486 of the Laws of Hong Kong) and
other relevant laws in Hong Kong. Any privacy or confidential
information collected is utilised solely for the purpose for which
it was gathered, reinforcing our dedication to responsible data
handling.

RIE-HERELRRS

rEBEEHEMEEURFREREE LB
EREEAHEBETNEBSEBHNAIFESR
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Service Quality Control

As a leading financial trading software solutions provider, the
Group delivers flexible, scalable, and budget-friendly online front-
end trading and back-office systems for trading global financial
products to banks and brokerage firms in Hong Kong.

To meet the elevated service standards expected by our
customers, we have established a quality assurance team,
committed to fostering sustainable performance and continual
improvement. Following a standardised checklist, the quality
assurance team conducts diverse tests on the Securities and
Futures Back Office System. The objective is to ensure that the
Group’s systems meet all customer requirements without any
shortcomings.

For the Securities and Futures Front Office System, the Group
assists its customers in the market rehearsal arranged by
the Hong Kong Exchanges and Clearing Limited to conduct
testing on server and system connectivity. For modification/
customisation of the Securities and Futures Front Office System,
testing works are handled by the development team. Firstly, the
Group conducts tests on an individual basis. Then the Group
may conduct an integration test of software systems in case the
modification/customisation works affect parts of the software
systems. Whereas for systems such as the Forex and Bullion
Front and Back Office Systems that are not connected to any
exchange, products are tested internally before delivering them to
the Group’s customers. Products with defects during the testing
process are returned to the development team for rectification.
After the installation of products by the Group’s customers, user
acceptance tests are performed to ensure that the products
are performing according to their expectations. Customers are
required to sign a user acceptance test form to acknowledge
their acceptance that the software system met their functional
specifications and performance requirements.

The Group offers comprehensive coverage on its customer
service and treasures suggestions provided by its customers for
continuous improvement on its products and services. During the
Year, customers did not file any significant complaints and we did
not recall products for safety and health reasons. For any bugs
identified after the installation, the customer service department
of the Group is responsible for recording such complaints and
problems. They follow up with each complaint to ensure that the
problems are properly fixed by the product development team to
avoid reoccurrence.

Since the products and services provided by the Group did not
involve a significant concern over the aspects of health and
safety, advertising and labelling, the related policies would not
be disclosed in the ESG Report. Moreover, the Group was not
aware of any violation of related laws and regulations in relation
to health and safety, advertising and labelling of the services and
products and methods of redress that have a material impact on
the Group’s business performance during the Year.
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Intellectual Property Rights

As a software developer, we demonstrate high respect for the
intellectual property rights of the Group and other third parties
and treat it as one of the most valuable assets of the Group.
The Group highly appreciates the research and innovative effort
of our product development team in developing new financial
trading software systems and is committed to safeguarding our
intellectual property rights.

According to the Copyright Ordinance (Cap. 528 of the Laws of
Hong Kong), copyright is defined as the entitlement granted to
the creator of an original work. The copyright holder possesses
the right to reproduce the work in any form or produce copies of
it. Unauthorised reproduction or copying by a third party without
the consent of the copyright owner constitutes infringement. In
the event of intellectual property rights infringement, the copyright
owner has the option to pursue legal action, seeking damages
or an injunction to prevent unauthorised copying. To safeguard
the valuable assets of the Group and recognise the contributions
of its software programmers, the Group has implemented the
following key policies and procedures:

. The Group’s customers only have access to software files
encoded in a computer-readable form for the sole purpose
of installation but have no access to human-readable source
codes of the software written and developed by the Group
in order to protect creators’ effort;

o Most of the customers who purchase the Group’s
software systems are required to execute a standard
sales contract, which contains a clause stating that all
elements and components in the software systems, relevant
documentation, and all intellectual property rights and other
proprietary rights embodied thereof shall remain as the
Group’s property;

° The Group has drawn its employees’ attention to the
Group’s policies on business conduct, confidentiality and
restrictions in the course of employment in the standard
employment contract, which contains a clause stipulating
that the intellectual property rights for the works or materials
created by the employees of the Group during the period of
employment shall vest in and remain the sole and exclusive
property of the Group;

o Employees of the Group are strictly prohibited from using,
divulging or exchanging with any third parties confidential
information which they may have come to possess during
their employment with the Group. Exposing confidential
information relating to the business operation of the Group
and its customers may result in a violation of business
conduct and legal actions; and

RIE-HERELRRS
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° In order to ensure that only employees who are responsible
for the development of the Group’s software systems have
access to the source codes, the source codes are protected
by a source code management tool with permission setting
controls for each user such that access to the source codes
by the employees of the Group is limited.

During the Year, the Group was not aware of any material non-
compliance with the Copyright Ordinance (Cap. 528 of the
Laws of Hong Kong), the Trade Marks Ordinance (Cap. 559
of the Laws of Hong Kong) and other applicable local laws for
intellectual property rights.

Anti-corruption

The Group considers business integrity and compliance with
all applicable laws and regulations as essential standards to be
upheld throughout all work processes. The Group takes zero
tolerance approach to any unethical business conduct, including
but not limited to corruption, bribery, extortion, embezzlement,
fraud, and money laundering. The Group has established whistle-
blowing policies, together with the employee handbook and code
of conduct to inform employees on the procedures in reporting
any suspected cases. The whistle-blowers are encouraged to
bring forward concerns related to malpractices or improprieties
to the management. The Group is committed to safeguarding
the legitimate rights and interests of whistle-blowers, ensuring
their identities remain confidential. By maintaining strict
confidentiality of the information provided, the Group fosters an
environment that encourages employees to report violations,
thereby promoting a positive business atmosphere. Any
substantiated cases are treated as misconduct, and the involved
parties may face disciplinary action, dismissal, or be reported
to the Independent Commission Against Corruption or relevant
agencies.

Anti-corruption programme guidebook has been provided to the
staffs and directors during the Year, reinforcing a commitment
to upholding a high standard of integrity throughout business
operations. We also provided trainings of Anti-corruption and
Anti-Money Laundering for Licensed Money Lenders to the
senior management and directors. During the Year, no corruption
lawsuits were filed against the Group or its employees, and
the Group was not aware of any material non-compliance with
the laws and regulations in connections with the prevention of
bribery, extortion, fraud and money laundering including the
Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong).
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ENVIRONMENT

The Group acknowledges the significance of environmental
protection as a foundational aspect of sustainability. Our ongoing
efforts focus on reducing the environmental footprint resulting
from our operations and fostering a culture of environmental
responsibility within both the Group and the supply chain. Despite
not being part of heavily polluting industries and predominantly
operating in the service sector, we recognise that our operations
still have an impact on the environment and acknowledge that
addressing environmental issues is a collective responsibility
shared by every member of the community. We are dedicated to
enhancing the environmental awareness of our employees and
committed to minimising the adverse impact that our operations
may have on the environment.

Dedicated to fostering environmental consciousness, our ongoing
journey transcends mere acknowledgment and materialises
through tangible actions. Our commitment is deeply rooted in the
principles of the 4R model - reduce, reuse, recycle, and replace.
Through a series of well-planned measures, spanning reduction,
reuse, recycling, and replacement, we ensure the efficient
utilisation of resources. Integrating these principles into our
operations fabric, we not only aim to minimise adverse impacts
but also actively contribute to a sustainable and environmentally
responsible future. The Group, aligning with the 4R principles in
the Environmental Management Model, has implemented specific
measures to ensure the efficient use of resources:

o The Group shall comply with all relevant and applicable
environmental protection laws, regulations, standards and
guidelines;

o The Group would regularly review and enhance the current
practices of its business operations to reduce the pollution
made to the environment;

o Energy and water are consumed efficiently to optimise the
use of these precious resources;

o Employees are encouraged to apply the 4R principles in
their daily lives to promote a sustainable living and working
environment; and

° The Group encourages employees to provide feedbacks on
the efficiency in implementing the 4R principles at work and
suggest new solutions to put them into practice.

The Group is committed to adopting green office practices to
minimise natural resource consumption and mitigate adverse
environmental impacts. Concurrently, we are actively driving the
adoption of low-resource alternatives. Given our business nature,
we do not have a significant impact on the environment and
natural resources nor involve any discharge into water and land,
generation of hazardous waste, and packaging materials.

RIE-HERELRRS
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During the Year, the Group was not aware of any material non-
compliance with environmental related laws and regulations that
would have a significant impact on the Group, including but not
limited to the “Air Pollution Control Ordinance”, which is enforced
by the Environmental Protection Department of Hong Kong.

Air and Greenhouse Gas Emissions

The Group primarily generates greenhouse gas (“GHG”)
emissions through electricity consumption in daily operational
activities, including lighting, office equipment, and miscellaneous
items. Since the Group has no fuel consumption from stationary
sources and vehicles, resulting in no air emissions of nitrogen
oxides (NO,), sulphur oxides (SO,), and particulate matter (PM)
during the Year.

In demonstrating our commitment to minimising our carbon
footprint, the Group actively participates in the “Carbon Audit
Green Partner” scheme organised by the Environment Bureau of
the Government of the Hong Kong Special Administrative Region
to reduce GHG emissions and mitigate our environmental impact.

The Group’s GHG emissions performance was as follows:

RAEFE AERTANTEEAEEERAR
BRREEBLER (BEEFRNEBRIERE
ER(ERSRERNFRDD)) BEENAEBER
ERFENRR

BEREEEREHR
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GHG emissions Unit 2023 2022
B RBEHE B === TEC
Scope 1 — Direct GHG emissions Tonnes of CO,e - -
HBEN BERBBEEIN LE — e E S5

Scope 2 - Indirect GHG emissions Tonnes of CO,e 37.39 35.01
BE2—BERASEEBIN Mg — s iR E 85t

Total GHG emissions Tonnes of CO,e 37.39 35.01
AERBAEHKE LmE — e E S5

Total GHG emissions intensity Tonnes of CO,e/employee 0.54 0.47
BERBHFRERE M —afbiEs (REst

Note: Our reporting on air and GHG emissions mainly based on the
requirements in “How to prepare an ESG report” published by The
Stock Exchange of Hong Kong Limited and “GHG Protocol Corporate
Accounting and Reporting Standard (revised edition)” published by
the World Business Council for Sustainable Development and World
Resources Institute. Operational control approach is adopted when
defining organisational boundary for the purpose of GHG accounting
and reporting. GHG emissions is presented in carbon dioxide equivalent
(CO2g). Our scope 1 direct emissions cover GHG emissions directly
produced by businesses owned or controlled by the Group, while
scope 2 indirect emissions cover GHG emissions of indirect energy
resulted from purchased electricity internally consumed by the Group.
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Energy Consumption

In a concerted effort to diminish the environmental impact of its
business activities and conserve natural resources, the Group
has implemented a series of practices aimed at reducing energy
consumption. These initiatives are integral to our commitment to
sustainability and responsible corporate citizenship. The following
practices have been adopted to further reduce the impact of its
business activities on the environment and natural resources:

o The temperature of air conditioners at the Group’s offices
are set at 24°C-26°C;

° Regular check-ups and maintenance are conducted on
air conditioners to increase energy efficiency and prevent
€eXCess emissions;

° When purchasing new electrical appliances, preference is
given to those with top energy efficient functions;

° Employees should switch off all photocopying machines,
printers and computers when idle or put them into sleep
modes if not in use temporarily;

. Business trips and client face-to-face meetings are
substituted by teleconferences or other means of electronic
communications, if possible;

o Energy saving lightbulbs, LED lightings and other energy
saving electrical appliances are used at the Group’s offices;
and

o Employees are encouraged to take public transportation or
walk rather than driving private vehicles when travelling to
work or attending meetings with client.

During the Year, the Group’s energy consumption is primarily
derived from daily electricity usage in operational activities
and the Group does not utilise fuel from stationary sources or
vehicles, thereby underscoring our commitment to reducing
environmental impact.

The Group’s energy consumption is presented below:

RIE-HERELRRS

AE 5 ¥
AENRLEBTHHEENTEBRRFRES
NER AEBERIN -7 SR ERBEFE
B 2 ERERRMABRNINAUFEERKN
REETNEEARTI AR —Bo - FEH
BRI T LE—D R D EEFTHHIR
BRRAERNTE:

e AEEMAEMERAREREA24°CE
26°C;

e TEHIRBRMEEEZR LUESERME M
LERBIRBE

e EENMNBRE BEEEAFRBBED
FERYHT B a8

e EERMIEMAHENTHNH THHRLE
s W B A 0 B AT ) 2 R AR AR 2

e HEUTBRTHABEEHZNHAME
DHETft%;Hj?E&%ﬁE%EED&7

o AEBEMAEEAEEELED REAKRHE
thERAE B 25 5

s FEREEEEHHAEBEZFTEKRELAH
RBTHENFTMIFERARE-

REFE AEBRNERBEIEZRELEELY
THHERE BAEETEREERRNER
BIWAH - HE T BE IR TP R D IR IR R BRI KB o

REENERHEZINMT:

Energy Consumption Unit 2023 2022
REIRIHFE B == . -
Purchased electricity kWh 95,868.00 89,768.31
SNEEE S FERE

Total energy consumption kWh 95,868.00 89,768.31
RERHFEAEE TR

Total energy consumption intensity kWh/employee 1,389.39 1,213.09
AERHAEERE FEFEE
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Water Consumption

As the property management company has complete control over
water supply and discharge, the installation of an independent
water sub-meter by the Group to measure individual water
consumption is deemed impractical. Consequently, there is a lack
of available data on water consumption for disclosure. Despite
this limitation, our commitment to water conservation remains
steadfast, with continuous emphasis on water-saving practices
in our day-to-day operations. The Group actively encourages
employees to contribute to water conservation efforts within the
office, highlighting the significance of securely turning off water
taps and prioritising the use of water-saving products.

Given our restricted control over water consumption and the
current inability to quantify water usage, setting a water efficiency
target is presently not viable. However, we remain open to
reassessing this possibility should there be any changes in
the circumstances of the water supply. Importantly, the Group
encountered no challenges in sourcing water during the Year.

Wastes

The Group actively fosters a culture of resource conservation and
waste reduction, urging employees to proactively contribute by
cultivating habits that minimise waste generation and promote
effective recycling. To substantiate these efforts, the Group has
implemented the following practices to actively reduce waste:

° Announcement, event reporting, soliciting recommendation
and feedbacks are communicated through the use of
electronic means if possible;

° Environmentally friendly paper materials such as the
elemental chlorine-free papers are widely promoted within
the Group;

° Double-sided printing/copying is used whenever possible;
e The attitude of “think before you copy” is encouraged, such
as sharing documents with co-workers or printing only the

number of copies required;

. Employees should separate their recyclable wastes
according to the 3-coloured waste separation bins;

° Toner cartridges from printers are collected by authorised
recycling company for proper handling; and

° Office stationaries such as envelopes, document clips and
paper bags are encouraged to be reused if possible.

22/ 8

HRAKEERERES TE2HYEEERATE
B M AERZEBINAKIEUSAEHER
AU TBIR - AL BRI ENRKER -
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BEEETEHATRDH YA BREZ2EEK
BEE KRB EABKERNEE .
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KB HIEBARERKWEERREIT A
RPEEHRKBREREECRHERTGUER
BEM-BENRE NAFE FEBTEREUKIEREL
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BEEY)
AEEBIRBEHNEROB D BERDHIE
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The Group addresses two main categories of waste in its
commitment to environmental responsibility. Firstly, the primary
non-hazardous waste produced is paper waste. To mitigate the
environmental impact of this waste in our business operations,
we actively promote eco-friendly practices among our employees.
This involves encouraging them to adopt practices such as
printing internal documents on both sides and cultivating a habit
of environmentally conscious photocopying. Alongside these
source reduction efforts for paper waste, the Group actively
advocates for paper recycling, aiming to enhance employee
awareness of paper conservation.

While the Group’s electronic waste production is not substantial,
we are cognizant of the need to handle such waste responsibly.
Electronic wastes are efficiently managed through the
involvement of eligible third parties participating in the Producer
Responsibility Scheme on Waste Electrical and Electronic
Equipment implemented by the Government of the Hong Kong
Special Administrative Region.

Looking ahead, our strategic goals include the implementation of
digital management systems and a continual effort to minimise
waste and reduce paper consumption over the coming years.

The following table outlines the amount of non-hazardous wastes
produced by the Group:

RIE-HERELRRS

FERTRTEREFREARKIEREWEREY -8
T EENTIEEETEEYABER - BAEES
BERELNZERYHBRENTE RMAEG
MESHKEERFRY L SEEBESEEITNR
BX U RERIRFRNEDNB BEHOE-TT R EE
BHEE REETEBEERKREW UIES
EBEMNBHAER-

BEFEBRELENEFEY L BRATHE
BERNEUBEENARNEEZSEY -BTFEY
H2NMEERIITHERNEMMNEESRE
EmEEEERFENGRE=ZTETERE
Ho

BREXRF RMANEBKRERLIEEHABEERE
B8 0 SR R B M A 55 ) A KPR it R D BE
BY RARREFE-

TERBRAEREENEZTERYHE:

Non-hazardous Wastes Unit 2023 2022
BREBEEY i==Riri == TR F
Paper wastes Tonnes 0.39 0.26
BE4E i

Total non-hazardous wastes produced Tonnes 0.39 0.26
EEEREEEYES i

Total non-hazardous wastes disposed Tonnes - 0.26
ERERZEEYEE i

Total non-hazardous wastes recycled Tonnes 0.395 0.004
BEINEEEEYES i

Non-hazardous wastes intensity Tonnes/employee 0.006 0.004
BEBEEMEE M RE

During the Year, the Group was not aware of any material non-
compliance with the Waste Disposal Ordinance (Cap. 354 of the
Laws of Hong Kong) and other applicable laws and regulations
in relation to discharges into water and land, and generation of
hazardous and non-hazardous wastes.

REFEE AERUFNTENREERBEYE
BIRG (EBEBIE 364 %) REMABRMAKEK
T SUREERESEEYNEENER
EBIERBYIBE e
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RIE-HERE

Climate Change

Climate change and the rise in global temperatures are
significant environmental issues globally. The Group is dedicated
to addressing potential risks associated with climate change
that might affect its business operations. The Board conducts
regular meetings and collaborates closely with key management
to identify and assess climate-related risks. Strategies are then
formulated to effectively manage the identified risks. The table

AWE

RAREE

below outlines specific risks pertinent to the Group and the
corresponding measures implemented to mitigate their impact.

Type of Climate Risk
AR EmEEE

Description
Ei::pan

REZLER2KFELARBR2KUENEZIRE
BE-AERENNNESERE2CEME 8
FEHERGEENEERAR - EFEEHETE
EITERREEERTSHE LA LT HER
EAERAR AR HRFEA N EECSHH AR
g TRBMEBEAEEBRANARBRERUKRA
RS H 52 BT AR EN R AR FE HE T

Actions Taken to Manage the Risks

AEERRMKRNTE

Transition

B

Physical

¥pig

Finsoft Financial Investment Holdings Limited e

Increased energy cost due to rising need for
cooling, maintenance of computer system
and server and shortage in the supply of
energy.

MRS A B R AR FE RSB AV MEERIFEK
N SER M FEXZ TR AE TR AL A<IG il o

Unable to adapt to changes in environmental-
related regulations or shifts in customer
preferences.

ok BRI ARN BN E B RN
#1ho

The increase in natural disasters including
typhoons and floods resulting from climate
change may have an impact on the operations
of the Company (such as suspension of server
and system service) and cause economic
losses and client data lost.

RIZBCERRE R HEKEBRKEE LT
REHANBNEEEETE (NARSERAR
ARFE () » WIS RSB IB R R R BURIE R

° Adopt energy conservation measures
as mentioned in “Green practices”.

o HREIGBEE PRAEERER-

° Continue to monitor the regulatory
environment to ensure that the
Group meets the expectations of
regulatory authority and comply with
the environmental-related law and
regulations.

s RENRZHEERI BRASENEHES
NN ST RIRIRAR A ER
EFe

° Review the impact of extreme weather
on business and formulate “Disaster
Recovery Plan” to deal with emergencies.

e BRBIHERREEBNZE FIEKE
st A U BB E 2B T

o Backup the database on a daily basis to
ensure the data could be retrieved.

BREMERE LR LURRHIR-
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COMMUNITY INVESTMENT

The Group is dedicated to empowering and supporting the public
through various forms of social engagement and contributions as
an integral part of our strategic development. We are committed
to fostering a corporate culture that embraces corporate
citizenship. During the Year, we contributed a total sum of
approximately HK$1,000 to The Society of Rehabilitation and
Crime Prevention (“SRACP”) to support rehabilitated individuals
and a total sum of approximately HK$38,000 to Advance
Children Medical and Education Foundation Limited, which is
medical and education fund specifically designed for children.

In acknowledgment of our sustained commitment to community
care, the Group received accreditation as a “5 Years+ Caring
Company” from the Hong Kong Council of Social Service.

RIE-HERELRRS

HERE

EARPRBERF AT HRN—ED NEER
NEBEBHE2HEREMN AN B ATRMEE
RREZF - RPN BEELEXCRIETESE
ARBEH-NEAFEE - HMAREEZEE ((ER
E8g))RBAEN 1,000 B0 BHEBEE
ENERAL UAALEREBRABEES
BERAB (BAREMRINBERATES)
BIB & 5149 38,000 e

FEEEEBHERBHERT 6 E+ BRE
MR UARERMAEHLEF IR EXE-
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the communit,
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RE
REBRRURUEAE  HPHERBTHORE - SRR THRLENE
RELRY - MORTRBEEN - WFREMILE o

Caring for the Community Caring for the Employees
BRHE REAT

nkcsﬁﬂ»?%
/*;’/"’UJ §

Berard Chon
Chairperson
The Hong Kong Councilof Socil Service
STHAEBRAIR RWE
Valid from 1 March 2023 fo 29 February 2024

#2023 %35 1 BE 2024 £2 529 BAR
Yoors of Avard: 2015 - 2023

2468

CO-CRERTION FOR COMMUNITY 20 YERRS —O—Eﬁ%

OF BUSINESS - SOCIAL PARTNERSHIP ¢ @it fA =+

Caring for the Environment

1%

Chua Hol Wai
hiof Exoculive

The Hong Kong Councilof Social Service
MR TION R
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RIE-HHERER

ESG REPORTING GUIDE CONTENT INDEX

w/E

RIE-HHERERKREIRIABTERSI

RS ERIEIRA.2

emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of produo’uon volume, per facility).

E%(%&@l)& EREE (BE2) BEREHE (UEHE) &
GnEm) 2E U SEBE A BEREHE)

Emissions

BERRBEREHN

Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE EBE — AR ERRRENIEE iYL BR
A. Environmental
A IRIE
Aspect A1: Emissions
BEA1:HERY
General Disclosure | Information on: Environment 21
—RiE a)  the policies; and bizr ]
b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
BRBERKRERBI R T O EERBREEED
NEEEN:
(@) BURR . ]
(o) BFHETABEAFEZNEHEERRHINER
KPI A1.1 The types of emissions and respective emissions data. Air and Greenhouse Gas 22
FRERIERALA PR R AR R R Emissions ‘
R RERAEHN
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas | Air and Greenhouse Gas 22

KPI A1.3

Total hazardous waste produced (in tonnes) and, where

The Group’s operations do

Not applicable

BFEKEREBE WUBESEN BERMEHH) -

RASRAENIEIZAL.3 appropriate, intensity (e.g. per unit of production volume, per | not generate hazardous EA
facility). waste
MESASEEMEE CURSHE) X (MER) BE WLEEE | 2EENEETRELRE
B IR ) o EEM

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where | Wastes 25

RASRENISIEAL.4 appropriate, intensity (e.g. per unit of production volume, per | EEEY)
facility).

MELSESEEMRS CURE) Rk (NMER) BE WHUEES
B IR ) o

KPI A1.5 Description of emission target(s) set and steps taken to achieve | Air and Greenhouse Gas 22

FREMIEIEALS them. Emissions
BPTET MBI E BT kA RIS BRI & 5o BERERERABEHH

KPI A1.6 Description of how hazardous and non-hazardous wastes are | Wastes 24

FIREMIEIZAL1.6 handled, and a description of reduction target(s) set and steps | EEZ4)
taken to achieve them. )
HHREHERESERYN T L RIMLFETLAVRHE B R K
AETBLERITAMREA Y iR

Aspect A2: Use of Resources

EBEA2:BRER

General Disclosure | Policies on the efficient use of resources, including energy, | Environment 21

—MRiE water and other raw materials. BiE
BHERER (BIEER KR EMEMR) BB

KPI A2.1 Direct and/or indirect energy (e.g. electricity, gas or oil) | Energy Consumption 23

PR EIEIEA2.1 consumption by type in total (in thousand kWh) and intensity | BER &R ERAEHH
(e.g. per unit of production volume, per facility).

BENEDNEE R, AEEER (QD% ) #FEE (T

FTREHE) RBE MUSESEM SERHAE)
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | Water Consumption 24
FRENIEIEA2.2 production volume, per facility). Ak
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RIE-HERELRRS

Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE BE —RIEEXRARENER =8B BR
KPI A2.3 Description of energy use efficiency target(s) set and steps | Energy Consumption 23
MR ENIEIEA2.3 taken to achieve them. BERERZERIEBHN
BT IMEREAN DB R R AEIELERMRRNY
BRo
KPI A2.4 Description of whether there is any issue in sourcing water that | Water Consumption 24
PRENIEIEA2.4 is fit for purpose, water efficiency target(s) set and steps taken | A7
to achieve them.
FULSKEE A O LB B A RIRE ) U FRE] LMY A K& B 1R
KA ER L BRI 2 5o
KPI A2.5 Total packaging material used for finished products (in tonnes), | The Group’s operations Not applicable
RRENIEEA2.5 and if applicable, with reference to per unit produced. do not involve in any i
Rt PR R RS CURSHR) & (MEMA) 8£EBIG | packaging material.
2o AEENSBELE SR
EIaE
Aspect A3: The Environment and Natural Resources
EBEA3 RBERRAER
General Disclosure | Policies on minimising the issuer’s significant impact on the | Environment 21
—MEmE environment and natural resources. BRIE
REZBTAHRERRAERENERTENH R
KPI A3.1 Description of the significant impacts of activities on the | Environment 21
AR AEIEIZAS.A environment and natural resources and actions taken to | &%
manage them. R B
R EREHHRERRRERNEAT BLERNELERY
E1178)°
Aspect A4:
[EHA4:
General Disclosure | Policies on identification and mitigation of significant climate- | Climate Change 26
—MRmE related issues which have impacted, and those which may | RIEE1E
impact, the issuer.
A EHER R EEHETAELRENEARBEMEE
BB
KPI A4.1 Description of the significant climate-related issues which have | Climate Change 26
RO AEISIZA41 impacted, and those which may impact, the issuer and the | RiEE1E
actions taken to manage them.
BHERRIEEHETAEERENEARBREREE ME
EEREIR
B. Social
B. #g
Employment and Labour Practices
EBREREIER
Aspect B1: Employment
[BEB1: Bl
General Disclosure | Information on: Employment and Labour 10

—RiNE

a)  the policies; and

b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

BRI R R R B RS TR R TEHE it

[ s AR R LA 538 e r@ M B -

(a) BZ%)

b) BETHETAFEATENEMERRRGINER

Practices

R K% TIEH
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RIE-HHERER

w/E

W73 IRE T K385 TROEIE BT SRERI S B

Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEEXRARENER =B =EN
KPI B1.1 Total workforce by gender, employment type (e.g. full time or | Employment and Labour 10
FRRENIEEB1.1 part time), age group and geographlcal region. Practices
g'li{?au BIEEE (N2RIFRE) FRENKMERINESE | BEKRSTEG
KPI B1.2 Employee turnover rate by gender, age group and geographical | Dismissal 12
BB ENIEIEB1.2 region. 2l
B FRAER R ER D RE Ao
Aspect B2: Health and Safety
EEB2: BEHERR
General Disclosure | Information on: Health and Safety 15
—RIKE a)  the policies; and BEARS
b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
BRREZ2 TFRERREREEBEHEMLREN:
(8) ER R _
(o) BEFHETABEATENERERZRRONEK.
KPI B2.1 Number and rate of work-related fatalities occurred in each of | Health and Safety 16
B EMIEIEB2.1 the past three years including the reporting year. BEEZSE
BE=F (BEERTFE) SFRI TR ABRILER.
KPI B2.2 Lost days due to work injury. Health and Safety 16
FRENIERB2.2 FIGHEAIIEREC HEEZ R
KPI B2.3 Description of occupational health and safety measures | Health and Safety 15
FRENI51EB2.3 adopted, how they are implemented and monitored. REHEZ2
HPTER AV B 2 R R IR 2 21850 MURAERI R IT R EE R % o
Aspect B3: Development and Training
[BEB3: BRI
General Disclosure | Policies on improving employees’ knowledge and skills for | Development and Training 13
—RRiRE discharging duties at work. Description of training activities. & Rl
AR EERT LIEBENH KRB g EE
KPI B3.1 The percentage of employees trained by gender and the | Development and Training 14
FREIE1EB3.1 employee category (such as senior management and middle | &Rl
management).
U REESER WeRhEEERTREER) ANNZIIESE
Bathe
KPI B3.2 The average training hours completed per employee by gender | Development and Training 15
FIRENI51EB3.2 and employee category. \ BREBIE
BRI R EEEE D R REETMZ N TR 2
Aspect B4: Labour Standards
[EEB4: % T#8
General Disclosure | Information on: Labour Standards 16
—RRiKE a)  the policies; and %5 T 48]
b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.
BEAB - E T o5a 5% Ta:
(&) BURR ) ]
o) BETFHETABEATENEFAEZRRONER.
KPI B4.1 Description of measures to review employment practices to | Labour Standards 16
AR ENIEEB4.1 avoid child and forced labour. ST A
R s B B AR LB R & T Rsass To
KPI B4.2 Description of steps taken to eliminate child and forced labour | Labour Standards 16
FRENIE1EB4.2 pract|ces when discovered. ST AEH|

Finsoft Financial Investment Holdings Limited e

Environmental, Social and Governance Report 2023




Environmental, Social

and Governance Report
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Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE BE —RIEEXRARENER =8B BR
Operating Practices
EE AR
Aspect B5: Supply Chain Management
EEBS: (ENEE
General Disclosure | Policies on managing environmental and social risks of the | Supply Chain Management | 16
—RIEE supply chain. HrEEEIE
ERHAERNIRE RS RBRER.
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management | 16
AN IE1EB5.1 BE B DR HREEEE o HAEREIE
KPI B5.2 Description of practices relating to engaging suppliers, number | Supply Chain Management | 17
R AE X I51EB5.2 of suppliers where the practices are being implemented, how | ftFEiEEIE
they are implemented and monitored.
HAAREAUEERE AERTEMEGINHEREE MU
RABRAITREGEE %
KPI B5.3 Description of practices used to identify environmental | Supply Chain Management | 17
AR EMIEIEB5.3 and social risks along the supply chain, and how they are | {HFESEEIE
implemented and monitored.
H AR R SERMIRE R G RBREVES LUKiE
BT B ke
KPI B5.4 Description of practices used to promote environmentally | Supply Chain Management | 17
PR BN IE1EB5.4 preferable products and services when selecting suppliers, and | fFESEEHE
how they are implemented and monitored.
HREREHEEREES BRFERRRENED LA
WITRERH %
Aspect B6: Product Responsibility
[EEB6: EREIT
General Disclosure | Information on: Service Quality Control 18
—RiKE a)  the policies; and ARFS & H
b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.
BUFTRAEESIBENRERZS B BERAEEEUR
A EN:
(&) ER R ) ]
(b) EFHETABEAXENHEBAERERONER.
KPI B6.1 Percentage of total products sold or shipped subject to recalls | Service Quality Control 18
AR I51EB6.1 for safety and health reasons. RSB =
BEAREFEREHTAZ 2 BEREHMARKNE DL
KPI B6.2 Number of products and service related complaints received | Service Quality Control 18
RS ENIE1EB6.2 and how they are dealt with. RSB =
RIERAN E M R R RIRREE U R B H 5%
KPI B6.3 Description of practices relating to observing and protecting | Intellectual Property Rights 19
AR 4EI51EB6.3 intellectual property rights. HAER
o B R R RS H A EE B ARV B -
KPI B6.4 Description of quality assurance process and recall procedures. | Service Quality Control 18
RS E X 1515B6.4 S ST B2 R EMRBIEF IRFSE R
KPI B6.5 Description of consumer data protection and privacy policies, | Privacy Protection 17
R EMIEIEB6.5 how they are implemented and monitored. N

HH BEBRRIERARER UL ERHNITREET %e
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RIE-HEREGRS

Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEEXRARENER =B =EN
Aspect B7: Anti-corruption
EEB7:R&S
General Disclosure | Information on: Anti-corruption 20
—RiE a)  the policies; and k&5

b) compliance with relevant laws and regulations that have

a significant impact on the issuer relating to bribery,
extortion, fraud and njoneyklaundering.

BRI LEBBER B R s RO R RN

(&) ER R . 7

(o) BFHETABEAFEZNEMEIZERAOINER
KPI B7.1 Number of concluded legal cases regarding corrupt practices | Anti-corruption 20
BB MISIEBT.1 brought against the issuer or its employees during the reporting | K &75

period and the outcomes of the cases. )

RERANHET AR ERRHEEENESHARENHE

Feafrshft Ro
KPI B7.2 Description of preventive measures and whistleblowing | Anti-corruption 20
B EMISIEBRT.2 procedures, and how they are implemented and monitored. k&S

MR E R R B RER U ITREER A %o
KPI B7.3 Description of anti-corruption training provided to directors and | Anti-corruption 20
PEENIERBT. | staff L k&S

BilmEERE TRENRESEC
Aspect B8: Community Investment
[EEB8 HERE
General Disclosure | Policies on community engagement to understand the needs | Community Investment 27
—MRmE of the communities where the issuer operates and to ensure its | H&REE

activities takes into consideration communities’ interes’gs.

BRLUME2HRT RELEMEHERENRREEHTHTE

EHERRNER.
KPI B8.1 Focus areas of contribution (e.g. education, environmental | Community Investment 27
B EMIS1EBS. 1 concerns, labour needs, health, culture, sport). HEeRE

HAEREE WA BREE FIRE BE-XEBE) -
KPI B8.2 Resources contributed to the‘fo\cus areas (e.g. money or time). | Community Investment 27
RAMENIE1%B8.2 EEFHEMBAER (NS FR) o HEEE
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