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NOTIFICATION LETTER & £l 1§ &

28 March 2024
Dear Non-registered Shareholder ',

Hang Seng Bank Limited (the “Bank”)

— (1) Notice of publication of Annual Report 2023, Circular and Notice of Annual General Meeting (collectively “Current Corporate
Communications”) and Environmental, Social and Governance Report 2023; and (2) Election of Means of Receipt of Corporate
Communications*

The Bank’s Annual General Meeting will be held at Hang Seng Bank Headquarters, 83 Des Voeux Road Central, Hong Kong on Wednesday, 8 May
2024 at 3:30 p.m. The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at
www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEx”) at www.hkexnews.hk. You may access the Current
Corporate Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then selecting the
name of the relevant document under “Financial Information”, or “Circulars to Shareholders”, or “Notices of General Meetings of Shareholders”,
or by browsing through the HKEx’s website.

The Bank offers our shareholders to receive the Corporate Communications (a) by electronic means through the Bank’s website (“Electronic
Version”) or (b) in printed form, in English and/or Chinese version(s). To support HKEX’s paperless initiatives and the Bank’s commitment to
sustainability, shareholders are encouraged to elect the Electronic Version in the place of receiving printed copies, and to receive notification of the
publication of the Corporate Communications on the Bank’s website through email or, if none provided, by post. To make your choice, please liaise
with your bank(s). broker(s). custodian(s) or nominee(s) through which your shares are held (collectively. the “Intermediaries”) and provide your
email address to your Intermediaries.

If you have difficulty in receiving or gaining access to the Current Corporate Communications through the Bank’s website, or want to receive printed
version of the Current Corporate Communications, please complete the request form on the reverse side and send it to the Bank c/o the Bank’s
Registrar (the “Registrar”), Computershare Hong Kong Investor Services Limited Registrar (i) by post, using the mailing label as indicated in the
request form, or (ii) by email to hangseng@computershare.com.hk.

The Bank’s Environmental, Social & Governance Report 2023 is published in electronic form only on the Bank’s website and the HKEx’s website.
You may access the Report by clicking “Environmental, Social and Governance - Report” under “About Hang Seng” on the home page of the Bank’s
website, or on the HKEx’s website.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

Note: “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement System and who has notified the Bank from
time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications of the Bank.
* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where

applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; and
(e) a circular.

BAIZEE TR (7

BERTERAT ( "K1T.)
- (12023 FEH - ARFRERKRRBFEGTRES ( "H7E "TERATEMN . ) URIERE - HEREQHRS 2023 Z8MHEHN ; RQ)E
EWmATERZAH

KITHER 2024 5 B8 H (E2H=) TF3K/ 3045 E§/§?ﬁ§$L¢ I REERTRTEFREBRFER - KATERAS@AZSP -
HEIFRA - B EERAITHEIL www.hangseng.com REEBR B REEFIBIRAE ( "HEXSAT, ) #8Ih www.hkexnews.hk - B NI
AT ER TEEGNT L BT - Bk TIREER G, ﬁE TEAFEERN . - 30 TR, - S TIREAEES, BT - BEARAX
BB SEREBRSMAILAEE RS -

KRTRH/UTHMATBRNS XN PRRERE | ()UEF A NBBARTRIEUTE \TLEH( raﬁ%ﬁ&$J ) ; (WA S BRI ZE
B/ HPXERIE - BEEGEERSMEHRMCRBRATHIFERRNEGE - £17 %Hx%ﬁ?%ﬂiﬁi EFRRAS - DUREBUERED
A - WEBE iB‘Jz(ﬁﬂiﬁﬁﬁﬁiﬁéiﬂi‘mﬂt)ﬁﬂ%ﬁﬁHQEﬂEEﬁ’AT AMEERT ..ﬂﬂ&i?éﬁﬁZL%D BTN REMZERERR TN B

TRERGIIRGT - KL  TEBANIEA (FE "DPNAAS, ) - WE EFNPOAASER %ﬁ'FE’J s At -
% B FRATAEWEEEEZE R AT B HIR A HSZHYzE"K’ATLnHZEﬂFJ$- ZARBHEZPFERE - Wi)AFSH

ﬁ‘t (ZPBERAE L ZIERERISEE ) 2iii)UBE S I ( E3EZE hangseng@computershare.com. hk ) REIXRTZRHEF RS EDHRE
SFERBRAE ( "RHERE. )

Mﬂ"f’giﬁ g RERRE 2023 EUUE %ﬁ,fuzwzﬁﬁ WUEREBRZEMAL - BTORERZRSE  IRATHREEE "BES
. BETEE TRE - HEAER - BEL  TURABHFEISMAL -
NEWEREEESAR
R éFi
2024 F£3 A28 H

Mzt : TIEBERR L DEERNEHRPREERRNARZ AL AT - WEEREBPREEERATARAKRTELEN - FEWIATZATEN

* 7 ‘7@nﬂ@f§/5’/7\'/fﬁﬂ (a)§$ EHEZRELEIRE - BAERETREZF AR (158 ) IFHREREE | (b) FPHEER (158 ) TAREEZ , (o) &
& (d) LB R(e) B

BAERITERAR
Hang Seng Bank Limited

RERTIMRIZERAH

Incorporated in Hong Kong with limited liability
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NAME(S) AND ADDRESS OF THE NON-REGISTERED SHAREHOLDER
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REQUEST FORM H ;5 R 1§

To: Hang Seng Bank Limited (the “Bank”) . EERTARAT (T1EE)
c/o Computershare Hong Kong Investor Services Limited REFH R ATIAR AT
17M Floor, Hopewell Centre, EERWFEEAEE 183 %
183 Queen’s Road East, SFBL 17M 12

Wanchai, Hong Kong

(1) Means of Receipt of all future Corporate Communications WEXBEFIB AT @A Z A

As a Non-registered Shareholder, if you wish to receive Corporate Communications, please liaise with and provide your email address to your Intermediaries.

ERIFEERE - 1 B TRUEASEN - FEATRYE BINSEFIttity BTIHeNa

(2) Request of printed Current Corporate Communications YZHUZ R A Sl3E 2 ENRIZAS

I/We would like to receive the printed Current Corporate Communications of the Bank in D English version and/or D Chinese version
KA/ EERRIEINEERRATERENR A2 ES4 S P ARA

(Please note that if you wish to access the Current Corporate Communications of the Bank via the Bank’s website and/or the HKEx’s website, you do not have
to return the form.

W BTITMREER HEERGIABLIABELERRZATEN - AIBRESRBFERRE)

Name(s) of shareholder(s) AR

Address ittt

Contact number Ff#& EEE SRS

Date HHB Signature #Z&

Notes MizF :
1. Please mark “v" of the appropriate box(es) and complete this form clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed will be void. Invalid or
illeglble address may result in non-delivery to you of printed copies as requested.

A EHRABL "V, REBEBARBRE - PERBLEABFHEENARARZXNNEREMASEERALER - BIS1FEE - W EuR Ao s
¥w FEER EﬁTﬁliﬂiﬂiﬁﬁ%YE’JEﬂfJﬂi
2. Terms used in this form shall bear the same meanings as those defined in the Bank’s notification letter to non-registered shareholder dated 28 March 2024.
RARBEREAMABREEERTIN 2024 F3 B 28 ARETFHELRRZBNERAFMREEZEAEREE .

PERSONAL INFORMATION COLLECTION STATEMENT WSS {E A B HE2AR
“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”), which will include your name, contact number,
and/or address. The Personal Data provided in this form will be used in connection with processing your request of the Bank’s Current Corporate Communications. Your supply of the Personal Data to the Bank and/or its
Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Registrar’s agents, contractors or third-party service providers of the Bank who/which offers administrative, telecommunications,
computer, payment or other data processing services to the Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and its Registrar may also transfer the Personal Data
if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data collected in this form will be retained for such period as may be necessary for any of the above purpose(s) and its directly
related purposes such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data in accordance with the provisions of the PDPO. Any such
request should be in writing to the Hong Kong Privacy Officer of the Bank’s Registrar by post or by email to PrivacyOfficer@computershare.com.hk.
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Mailing Label FEH1ZH

Please cut the mdllmg label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
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Computershare Hong Kong Investor Services Limited
EEPRESHRNAMRAR
Freepost No. FS{E[EIEB5RES : 37
Hong Kong &#
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