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NOTIFICATION LETTER @115

27th March, 2024
Dear Non-Registered Holder* ' of Ordinary Shares of the Bank,

Notice of publication of (i) Annual Report 2023, (ii) Circular dated 27th March, 2024 together with Notice of Annual General Meeting
(colle(;tively “"Current Corporate Communications") and (iii) Environmental, Social, and Governance Report 2023 ("ESG Report
2023"

We hereby notify you that the English and Chinese versions of the Current Corporate Communications of The Bank of East Asia, Limited
(the "Bank") are now available on the website of the Bank at www.hkbea.com and the website of Hong Kong Exchanges and Clearing
Limited ("HKEX") at www.hkexnews.hk. You may access the Current Corporate Communications by visiting "About BEA - Investor
Communication” section on the home page of the Bank's website.

If you wish to receive printed copies of the Current Corporate Communications and/or future Corporate Communications™ 2 you
can complete the enclosed Request Form and return it to the Bank's share registrar, Tricor Standard Limited ("Share Registrar") at 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong, by post using the mailing label provided or by email to BEAOO23-ecom®@hk.tricorglobal.com.
Printed copies of the Current Corporate Communications and/or future Corporate Communications will be sent to you free of charge
upon receipt of your request.

The English and Chinese versions of the ESG Report 2023 of the Bank, published in electronic form only, are now available on
the website of the Bank at www.hkbea.com and the website of HKEX at www.hkexnews.hk. You may access the ESG Report 2023
by visiting "About BEA — Sustainability” section on the home page of the Bank's website. If you wish to receive a printed copy
of the ESG Report 2023, please send your written request to the Share Registrar at the address above by post or by email to
BEAO023-ecom@hk.tricorglobal.com.

Should you have any queries relating to this notice, please contact Customer Service Hotline of Tricor Standard Limited at
(852) 2980 1333 from 9:00 a.m. to 6:00 p.m., Monday to Friday (excluding public holidays).

Yours faithfully,

For and on behalf of

The Bank of East Asia, Limited
Alson LAW Chun-tak
Company Secretary

Notes:

1. This letter is addressed to non-registered holders. "Non-registered holder" means such person or company whose shares are held in the Central
Clearing and Settlement System and who has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that
he/they wish(es) to receive Corporate Communications of the Bank.

2. Corporate Communications refer to any documents issued or to be issued by the Bank for the information or action of holders of any of its securities,
which include but are not limited to the directors' report and annual accounts together with the independent auditor's report, the interim report,
a notice of meeting, a listing document and a circular.
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Request Form for Printed Copies of Corporate Communications ZFENAS@EAENRIARIG

To: The Bank of East Asia, Limited (the “Bank") % RERITHERAE (T4171)
c/o Tricor Standard Limited KRB EREBRAE
17/F, Far East Finance Centre EABERBIE6HR
16 Harcourt Road, Hong Kong IBE SR OTIE

(please put a V"’ in the appropriate box(es) below)
(BB ZEEAZ LT/ 5)

O I/We would like to receive printed copies of (i) Annual Report 2023 and (ii) Circular dated 27th March, 2024 together
with Notice of Annual General Meeting.
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O I/We would like to receive printed copies of future Corporate Communications"°®®’ of the Bank°®2,

TN EEERENSTHETIBRHAREAY BENRIZ

Signature: Date:
BE B
Name: (English) (Chinese)
“E (#H>) (30

(in block letters LY IFTEIEE)
Contact Phone

Number:
AR BB EESRAS ©
Notes #:
1. Corporate Communications refer to any documents issued or to be issued by the Bank for the information or action of holders of any of its

securities, which include but are not limited to the directors' report and annual accounts together with the independent auditor's report, the interim
report, a notice of meeting, a listing document and a circular.
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2. Your request, if any, for printed copies of future Corporate Communications of the Bank will remain valid until 31st March, 2025, after which printed
copies will not be sent unless you specifically request again.
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PERSONAL INFORMATION COLLECTION STATEMENT

"Personal Data" in this statement has the same meaning as "personal data" defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of
Hong Kong ("PDPO"). Your supply of the Personal Data is on a voluntary basis and for the purpose of processing your instructions as stated in this Form
(the "Purposes"”). If you fail to supply sufficient information, the Bank may not be able to process your instructions. The Bank may disclose or transfer the
Personal Data to its subsidiaries, its Share Registrar and/or third party service provider who provides administrative, computer and other services to the
Bank for use in connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the
Purposes and need to receive the information. The Personal Data will be retained for such period as may be necessary to fulfil the Purposes (including for
verification and record purposes). Request for access to and/or correction of the Personal Data can be made in accordance with the provisions of the PDPO
and any such request should be in writing and sent to the Privacy Compliance Officer of Tricor Standard Limited at the above address.
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Please cut the mailing label and stick this on an envelope to . L
return the Request Form to us. Tricor ital:\dard Limited
No postage stamp is required if posted in Hong Kong. E&téﬁﬁgﬂigﬂ
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