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CHINA SOUTHERN AIRLINES COMPANY LIMITED

(A joint stock company incorporated in the People's Republic of China with limited liability)
(RPFEN RHERIEGE 1.2 B (7 AR ]
(Stock code BH53fR5% : 1055)

28 February 2024
Dear non-registered shareholder(s),
Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07 of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion
of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December 2023, China Southern Airlines Company
Limited (the “Company”) is writing to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate
Communications”), which means any documents issued or to be issued by the Company including but not limited to (a) the directors’ report, its annual accounts
together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim
report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.csair.com and the HKEXnews website at www.hkexnews.hk in place of printed copies.

As a non-registered shareholder, if you wish to receive Actionable Corporate Communications™® from the Company pursuant to the Listing Rules, you
should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your Shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.

If the Company does not receive your functional email address from the Intermediaries, until such time that the functional email address is provided to
the Intermediaries, the Company will send the Actionable Corporate Communications™*® in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete and return the Reply Form on the reverse side to the Company’s H share
registrar (the “H Share Registrar”), Hong Kong Registrars Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an
email to csair.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form.

Should you have any queries relating to this letter, please send an email to csair.ecom@computershare.com.hk.

Yours faithfully,
By order of the Board of
China Southern Airlines Company Limited
Chen Wei Hua and Liu Wei
Joint Company Secretaries

Note:  Actionable Corporate Communication is any corporate communication that seeks instructions from the Company s securities holders on how they wish to exercise their rights or
make an election as the issuer s securities holder.
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REPLY FORM [El{&

To: Hong Kong Registrars Limited : BRESFETARLT
(The “H Share Registrar”) ("HERESHERE,)
17M Floor, Hopewell Centre T T S 5 A E B 183 5}
183 Queen’s Road East, Wan Chai, Hong Kong SR 17TM

REMINDER 1@

As a non-registered shareholder, if you wish to receive Actionable Corporate Communications™°® ¥ pursuant to the Rules Governing The
Listing of Securities on The Stock Exchange of Hong Kong Limited, you should liaise with your bank(s), broker(s), custodian(s), nominee(s)
or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”) and provide your email address to your
Intermediaries.
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Request for Future Corporate Communications” in printed form / %XL{QHXEEHE/AE%EER*EUEUHEZ

1/we would like to receive future Corporate Communications* in printed form. (Please mark “v" in the below box if applicable)

A/ BN AATIER ARG - (AR - S T ARl b T 5%)
Name of the listed company (the “Company”) : China Southern Airlines Company

AT (AT, ) 4 P EREE SRR AR AT

|:| English Version H53ZhfiiA |:| Chinese Version H1z i A |:| English and Chinese Version #5=7 Fr Sz ffiAs
Name(s) of Non-registered holder(s): Signature(s): Mo
FECRRYS : g WEY
(Please use ENGLISH BLOCK LETTERS 3% F #5532 TFHEHIES)
Contact number: Date:
Bt AR BRRSRES : HEA -
Notes jff/zt:

1. Actionable Corporate Communication is any corporate communication that seeks instructions from the Company'’s securities holders on how they wish to exercise their rights or make an
election as the issuer’s securities holder. FJ(HEERITITHINT 2 TG F 1T R ZR L\ FHTZ5 5 FF N IG N EAENNT TIE R B a8 515 A AIREFIT 25 53 -

2. This letter is addressed to Aon-registered holder(s) (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS)

and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications*).
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Please complete all your details clearly. ;7 /& FoEF#E 2 G EF -

Any form with no box marked (v)), with no 5|gnature or otherwise incorrectly completed will be void. /K7 AFZEFEAE L TV ) 95~ BKBHE ~ BirE T EH IR A

KELSIFEERE -

5. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 2 @ 774F + 72K /E/F LHTFIEESNS N » 28 a1 To/aPE -
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Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT

W SR AE A B

(i)  “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong K ong (“PDPO™).
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(ii) Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to proce ss your instructions and/or requests as stated in this Reply Form.
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(i) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the H Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the H Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.
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Mailing Label % 27 #2 &

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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