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ZHENRO SERVICES GROUP LIMITED
FRBHEREESFR DA

(incorporated in the Cayman Islands with limited liability)
(B EFEE M LT EIRL )
(Stock Code Hf73{5k: 6958)
28 February 2024
Dear registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
under the expansion of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December
2023, Zhenro Services Group Limited (the “Company”) is writing to inform you that the Company has adopted electronic dissemination of
corporate communications (the “Corporate Communications”), which mean any documents issued or to be issued by the Company for the
information or action of holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a
copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim
report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of
the Company at http://www.zhenrowy.com/ and the HKExnews website at www.hkexnews.hk in place of printed copies. The Company will send
the Actionable Corporate Communications™°®) to its registered shareholders individually in electronic form by email.

Solicitation of electronic contact details

To ensure timely receipt of the Actionable Corporate Communications®™°t®), the Company recommends you provide your email address by scanning
your personalized QR code printed on the reply form on the reverse side (the “Reply Form”). Alternatively, you may sign and return the Reply
Form to the Company’s Hong Kong share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor,
Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to
the Share Registrar, the Company will send you the Actionable Corporate Communications°® in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete and return the Reply Form to the Share Registrar or send
an email to znsh.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed
form. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter.

Yours faithfully,

By order of the Board
Zhenro Services Group Limited
Liu Weiliang
Chairman of the Board

Note:  Actionable Corporate C ication is any corporate communication that seeks instructions from issuer s securities holders on how they wish to exercise their rights or make an election as the issuer’s securities
holder.
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REPLY FORM [El{&

To:  Computershare Hong Kong Investor Services Limited ¥ BEPRESFELARAT
(The “Share Registrar”) ("IRRBERE.)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong SRMPNH 1TM 12

(Please choose ONLY ONE of the options below)
(BRAUTEREPREEAD—IE)

Personalized QR Code
Provide email address for receipt of future Actionable Corporate HE_HE

Communications®™°e3) of the Company via electronic dissemination by scanning
personalized QR code

EBH:| FHEB_ABRMESFEHG  DUERATEBEFSR
YOI HHIRERTTEIRY R IR A T =Y

Returning this Reply Form is NOT required if Option 1 is chosen.
e 7 EIE 1 - B|AOAREK -

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Ccommunications(N%€ 3) of the following listed
company (the “Company”) via electronic dissemination
AA/BSRUEMERAA/SSHEFHEI - DRERANT EHAS ( TA8, ) BBETH R RGN HHIRRTINKRRASDER LY
Name of Securities holder(s) & 5F B ALR : Name of the listed company £ AT ZH :
Zhenro Services Group Limited
RIRBEESRAT
Email address B E 1 ; (Note 3/ A7 3)

Option 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v™ in the below box if applicable)

BIE3 | ANESHEERWIATERERIE (MER  BSEUTAERELE "V, %)

I:l receive future Corporate Communications* in printed copy and noted that this instruction !s valid only for one year starting from the receipt date of instruction. (Note 5)
WERR A TEI AR A - WEMEASRERIET B Bes —Enay - P9

Signature(s): (oD Contact number: Date:
Hg . W2 BHAE ERE RS B8
Notes /it :

1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BEEEE BFZHBEEN WBHERE AXEEELEHESREEEES  THEX -
2. Any Reply Form with no signature or otherwise incorrectly completed will be void.
FIEIRE R B & E A R M AT FIERE - BR[OS & ERE -
3. If the Company does nm receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corpora\e Communications*. Actionable Corporate Communication is any
L{er()ra e hat seeks instructions from issuer’s securities holders on how they wish to e: se their rxghr\ or make an election as the issuer’s securities holder.
WL EREKRE B 7575;& FEHHA - B F AL E SR B SLEF IR - TR B AT ER IS 105 RER BITN BB 51BN S5 BAFUT 1T R 855N AIERIE) 2 T3 -
4. If you prowde more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided WI|| be registered.
BT - BT - [FFR/TEMS A EHEER— B BB - RE B FRER B 7B B RS
5. Ifyou mark “v'" in rhe box in Option 3, no email address will be reglstered and only Corporate Communications* in printed form will be recelved
o ETEEE 3 TIEAEL Y o EFEEEFHENARET BB R DRI B AR -
6. For the avoidance of doubt, the Company does not accept any other |nslrucu0ns given on this Reply Form.
BEFEE - TERENE LRI TR T - LA R P -

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual

;eiforl interim report, notice of meelm circular and pro XY, form, . o . N X
DEA - RSB IIE L ] D a e T L R (RS BN SRR TR A - RPEFFHOFRRER - PHRE  BFL  BERAESEES -
PERSONAL INFORMATION COLLECTION STATEMENT
LESEUN-EL- 5]
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).

AEEADAAIEE TEAER , SEEBEGE 486 T (BAZK (FFE ) HAI) (7 (FABBIREI) J°) &P TEAER ) KRER -

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not Ilmlted to, the Company’s electronic dissemination of Corporate Communications and to liaise with you on other matters
relda;mg to your holdmgs in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in thi
IETEAZK 1‘% ﬁsz%ﬁ’]@)\sﬂ #HEA(PJHBKBEE ﬁEﬁ“jLXs@?Eﬂi??ﬁ NEEAER MTRAENASEFEMNEMSEE FE MTEE - BTRERAAASRMEALR - & BT RERREHEN
AN OIERUARE B N AR EATRE ISR K /3)

(iii) Your Personal Data may be dlsclosed or transferred by Ihe Company to its subsldlarles the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessag for our verification and recordﬁg N
’ATTT)‘EH"JFE‘%E E‘JfﬁL:ﬁZE&ﬁ‘ REMERT - 1% Eﬂ'FE’J@)\ﬁH}&ssT@éﬁﬁ ATNHBAS) - BB ~ R/FEMABHELE - REREMEREZSEABRMERERCHRBRE -

(iv)  You have the rlght to request access to and/or correction of your Personal Data in accordance with the provmons of the PDPO. Any such request for access to and/or correction of your Personal Data

by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email at

m.hk.

SR R/EEN FéﬂTE’JﬂE/\sﬂ FIZEERR/BELBAERNERGALDEASABSEROBAE (MU HFEEFEFAER 183 FEMNPL 17TM1E ) OFBBALE
2 Privacy er@computershare.com.h

Mailing Label 38 % 1% &

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
EEPREHEDERLT
Freepost No. MifEEIERSEHS : 37 ¥ E BTSOEES Bl BSE@EMERNES L -

Homj Kong & MEFERS - BETEBINBRELMWEBR,
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