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6 February 2024
Dear registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07 of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited under the expansion of paperless listing regime
and electronic dissemination of corporate communications that came into effect on 31 December 2023, NEUSOFT XIKANG HOLDINGS INC. (the “Company”) is
writing to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate Communications”), which mean any
documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the directors’ report, its
annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.xikang.com and the HKExnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the latest Corporate Communications, the Company recommends you provide your email address by scanning your personalized QR code
printed on the enclosed reply form (the “Reply Form”). Alternatively, you may sign and return the Reply Form to the Company’s Hong Kong share registrar (the “Share
Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to the Share Registrar,
(i) you will be unable to receive any notifications regarding the publication of Corporate Communications; (ii) you will need to proactively check the Company’s
website and the HKExnews website to keep up with the publication of Corporate Communications; and (iii) the Company will send the Actionable Corporate
Communications ™°® in printed form in the future.

If you want to receive the future Corporate Communications in printed form, please complete the Reply Form and send it to the Share Registrar or send an email to
neusoftxikang.ecom@computershare.com.hk specifying your name, address and request to receive the future Corporate Communications in printed form. Please note
that the instruction to receive future Corporate Communications shall be valid for one year starting from the receipt date of your instruction and will expire thereafter. If
the Company does not receive any request from you, you will be considered to have agreed to the dissemination of Corporate Communications and Actionable Corporate
Communications ™ in the manner described above.

Should you have any queries relating to this letter, please contact the Share Registrar at (852)2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong
time), Mondays to Fridays, excluding Hong Kong public holidays.
Yours faithfully,
For and on behalf of
NEUSOFT XIKANG HOLDINGS INC.
Dr. LIU Jiren
Chairman and Non-Executive Director
Note: Actionable Corporate Communication is any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an
election as the issuer’s securities holder.
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REPLY FORM [El{§

To:  Computershare Hong Kong Investor Services Limited H: BEREPREFELARAT
(The “Share Registrar”) ( r Hﬁﬁiﬁﬁlﬁ 1)
17M Floor, Hopewell Centre FEEBEFERANER 183 5%
183 Queen’s Road East, Wanchai, Hong Kong SN 17TM 18

(Please choose ONLY ONE of the options below)
(BRAUTEREPREEAD—IE)

Persor]sflize_d QR Code

Provide your email address for receipt of future Corporate Communications™ of
the Company via electronic dissemination by scanning your personalized QR code

Rl BTEB_4BIEM BTZESFBMEMmIL - USRASEREFAR
BMARIRATER"

You are NOT required to returithis Reply Form if you choose Option 1.
MEEVEIFL . B TEARLIAREE -

I/we hereby provide my/our email address in writing for receipt of future Corporate Communications™ of the following listed company (the
“Company”) via electronic dissemination
AA/BERUBEARMAAN/BEZNEFEHEF ML - LBREWRZIMNTEHRAS ( "A8., ) BEEFAARBHRRATER"
Name of Securities holder(s) &5 RHAEAHS : Name of the listed company EHASIEE :
NEUSOFT XIKANG HOLDINGS INC.
SRR ER R A2 A BR 2 )
Email address BB jit: (Notes 3/ A72£3)

Option 3:| 1/we hereby request for receipt of Corporate Communications™ in printed form (Please mark “v” in the below box if applicable)
BIE3 | ANBESRERKMATEN ERIR (0ER - BEUTAERELE TV, 5%)

I:l receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction. (Notes 5)
WER SRS A BB ROENRIA - I B ANEA SR BIES R B AR — AR - (FED)

Signature(s): (Notes ) Contact number: Date:
Hg . W2 B AE EREIRES B8
Notes Vi

. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BEEER BFZHBEEN - WBHERE  AIXEERLEHSRRBESEE  FRE -
. Any Reply Form with no signature or otherwise incorrectly completed will be void.
F IR EFR B &S R M5 AT FIERE - BR[OS S ERE -
. If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corporate Communications*.
WMAERBKEF B THEXEFIHL - B TR ZKEB R R M1 SE 924 -
. Ifyou prowde more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided WI|| be registered.
W R TAEEAE - B EER RS RER— A BTN - RE B F REEHNE 7B G2 8 R E
5. Ifyou mark “v"" in the box in Option 3, no email address will be registered and only Corporate Communications* in printed form will be recelved
o BT EEE 3 FIEARL Y EFEEE TR ET  RE GBI BRI -
6. For the avoidance of doubt, the Company does not accept any other |nslrucu0ns given on this Reply Form.
BEFEE - ERENE LRI TR T - LA P -

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual
%)ort interim report, notice of meetlng circular and pro g . /7
FEB B - WNEBADIEL B E 3R L AT TR L E‘EU&‘%W}%EAﬁﬂé’%‘%ﬂ?ﬂf‘lﬂ?&ﬁ?# HAGFEFIRRER - PHHRE  BiFEE  BRRAREMLRE -

PERSONAL INFORMATION COLLECTION STATEMENT
WEBABRER

(i)  “Personal Data” in this statement has the same meanm as “personal data” in the Persoml Data (Prnagy) Ordmance . Chapter 486 of the Laws of Hong Kong (“PDPO”).
AEBADAIEE TEAER , HEEAGIE 486 = (BAZR (FAE ) FHI) (7 (FABBIRBI) ) Ei KRBEARE -

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not Ilmned to, the Company’s electronic dissemination of Corporate Communications* and to liaise with you on other matters
relda;mg to your holdlngs in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in
I%'FEAZS 1R P iR By E/\ﬁﬂﬁ%ﬁﬁ#(@%ﬁ?ﬂ?ff ﬁﬁﬁ@jH%?ETﬁﬁ \EE R BTRANASESFERNEMSE LR BTHE - BTEEREAQRMEAZRR - & BIRERUENE
# - KNS O gERUARE B N EARRIE EPTIRA ISR R /S B

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsldlarles the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for suché)erlo as may be necessag for our verification and record d purp . N N
NSO AERPRRANAENEABRENER T - 1 B IOEAREE Té@ﬁﬁ ASNMBAS - RDBEE - R/AEMASHELE - WRERAZMEREZSEARRELERCHRBRE -

(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data

should be in writing, by mail htl? the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road FEast, Wanchai, Hong Kong or by email at

PrivacyO
i RSy ETHEAAEN - EUZSERR/ABREAENNERHENEASABSERNBOE (MUREERFEFAER 183 REMPL 17TM B ) BEERLE
ERYE - 'JZ?* eai‘ﬁl Prlvacy fficer @computershare.com.hk
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< Mailing Label & 55 12 i
- . ; Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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