Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited take no responsibility for the
contents of this announcement, make no representation as to its accuracy or completeness and expressly disclaim any liability

whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the contents of this announcement.

Under our weighted voting rights structure, our share capital comprises Class A ordinary shares and Class B ordinary shares.
Each Class A ordinary share entitles the holder to exercise one vote, and each Class B ordinary share entitles the holder to
exercise 20 votes, respectively, on any resolution tabled at our general meetings, except as may otherwise be required by law
or provided for in our Memorandum and Articles of Association. Shareholders and prospective investors should be aware of
the potential risks of investing in a company with a weighted voting rights structure. Our American depositary shares, each
representing two of our Class A ordinary shares, are listed on the Nasdaq Global Select Market in the United States under the
symbol JD.
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INSIDE INFORMATION
CHANGE OF CHIEF EXECUTIVE OF JD RETAIL

This announcement is issued pursuant to Rule 13.09 of the Rules Governing the Listing of the
Securities on The Stock Exchange of Hong Kong Limited and under Part XIVA of the Securities
and Futures Ordinance (Cap. 571).

JD.com, Inc. (the “Company,” together with its subsidiaries and consolidated affiliated entities,
the “JD Group”) announced today that Ms. Sandy Ran Xu, chief executive officer (“CEQ”) of
the Company, will concurrently serve as CEO of JD Retail, the retail segment of the Company,
effective immediately. Mr. Lijun Xin, former CEO of JD Retail, will assume a different role at the
Company.

Attached hereto as Schedule 1 is the full text of the press release of the Company dated November
15, 2023 announcing the aforementioned change of chief executive of JD Retail.

By Order of the Board of Directors
JD. com, Inc.
Mr. Richard Qiangdong Liu
Chairman of the Board of Directors

Beijing, China, November 15, 2023

As at the date of this announcement, our board of directors comprises Mr. Richard Qiangdong LIU as the chairman,
Ms. Sandy Ran XU as the executive director, Ms. Caroline SCHEUFELE, Ms. Carol Yun Yau LI, Mr. Ming HUANG, Mr. Louis T. HSIEH,
and Mr. Dingbo XU as the independent directors.



Schedule 1
JD.com Announces Change of Chief Executive Officer of JD Retail

BEIJING, November 15, 2023 (GLOBE NEWSWIRE) — JD.com, Inc. (“JD.com” or the
“Company”) (NASDAQ: JD and HKEX: 9618 (HKD counter) and 89618 (RMB counter)), a
leading supply chain-based technology and service provider, today announced that Ms. Sandy Ran
Xu, chief executive officer (“CEQ”) of JD.com, will concurrently serve as CEO of JD Retail, the
retail segment of JD.com, effective immediately. Mr. Lijun Xin, former CEO of JD Retail, will
assume a different role at the Company.

About JD.com

JD.com is a leading supply chain-based technology and service provider. The company’s cutting-
edge retail infrastructure seeks to enable consumers to buy whatever they want, whenever and
wherever they want it. The company has opened its technology and infrastructure to partners,
brands and other sectors, as part of its Retail as a Service offering to help drive productivity and
innovation across a range of industries.

Safe Harbor Statement

This announcement contains forward-looking statements. These statements are made under the “safe
harbor” provisions of the U.S. Private Securities Litigation Reform Act of 1995. These forward-
looking statements can be identified by terminology such as “will,” “expects,” ‘“anticipates,”
“future,” “intends,” “plans,” “believes,” “estimates,” “confident” and similar statements. JD.com
may also make written or oral forward-looking statements in its periodic reports to the U.S.
Securities and Exchange Commission (the “SEC”), in announcements made on the website of
the Hong Kong Stock Exchange, in its annual report to shareholders, in press releases and other
written materials and in oral statements made by its officers, directors or employees to third
parties. Statements that are not historical facts, including statements about JD.com’s beliefs
and expectations, are forward-looking statements. Forward-looking statements involve inherent
risks and uncertainties. A number of factors could cause actual results to differ materially from
those contained in any forward-looking statement, including but not limited to the following:
JD.com’s growth strategies; its future business development, results of operations and financial
condition; its ability to attract and retain new customers and to increase revenues generated from
repeat customers; its expectations regarding demand for and market acceptance of its products
and services; trends and competition in China’s e-commerce market; changes in its revenues and
certain cost or expense items; the expected growth of the Chinese e-commerce market; laws,
regulations and governmental policies relating to the industries in which JD.com or its business
partners operate; potential changes in laws, regulations and governmental policies or changes
in the interpretation and implementation of laws, regulations and governmental policies that
could adversely affect the industries in which JD.com or its business partners operate, including,
among others, initiatives to enhance supervision of companies listed on an overseas exchange and
tighten scrutiny over data privacy and data security; risks associated with JD.com’s acquisitions,
investments and alliances, including fluctuation in the market value of JD.com’s investment
portfolio; natural disasters and geopolitical events; change in tax rates and financial risks; intensity
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of competition; and general market and economic conditions in China and globally. Further
information regarding these and other risks is included in JD.com’s filings with the SEC and the
announcements on the website of the Hong Kong Stock Exchange. All information provided herein
is as of the date of this announcement, and JD.com undertakes no obligation to update any forward-
looking statement, except as required under applicable law.

For investor and media inquiries, please contact:

Investor Relations
Sean Zhang
+86 (10) 8912-6804
IR@JD.com

Media Relations
+86 (10) 8911-6155
Press@JD.com




