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Ngai Hing Hong Company Limited ‘ REITER AR

The board of directors (the "Board”) of Ngai Hing Hong Company Limited (the
“Company") is pleased to present this Environmental, Social and Governance (“ESG")
Report (the “Report”) of the Company and its subsidiaries (collectively as the “Group”
or “we") for the year ended 30th June 2023 (the “Reporting Period”). This ESG Report
summarises the policies, sustainability strategies, management approach and initiatives
implemented by the Group and the performance of the Group in the environmental,

social and governance aspects of its business.

The ESG Report covers the Group's manufacture and sale of plastic materials, pigments,
colorants, compounded plastic resins and engineering plastics products in Shanghai,
Dongguan, Qingdao, Xiamen in Mainland China, and Hong Kong, which are the core
business and major source of revenue of the Group. The plastics trading business of the
Group, which has sales offices in Guangzhou, Chongging and Tianjin in Mainland China,
is not covered in the Report because their impact on the environmental, social and
governance performance is not significant. During the Reporting Period, there were no

significant changes to the reporting scope.

The Report discloses the required information under the “comply or explain” provisions
of the ESG Reporting Guide set out in Appendix 27 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (“HKEX"). The relevant

provisions and details are listed out at the end of the Report.
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The Group adheres to the following reporting principles as the basis for the preparation

of the Report.

n Materiality: The threshold at which ESG issues determined by the Board
are sufficiently important to investors and other stakeholders of the Group that
they should be reported, details of which are set out in the sections headed

“Stakeholders’ Engagement” and “Materiality Assessment” below

n Quantification: The quantified environmental and social key performance
indicators (“KPIs") are disclosed in the Report to give stakeholders of the Group
a comprehensive picture of the Group's ESG performance. The information is

accompanied by a narrative, explaining its purposes and impacts.

" Balance: Every effort has been made in the Report to reflect the performance of
the Group's ESG activities impartially and avoid selection, omission or presentation
format that might inappropriately influence the decision or judgment of the readers

of the Report.

" Consistency: As far as is reasonably practicable, the Group has used consistent

methodologies to allow for meaningful comparisons of ESG data over time.

Our ongoing improvement relies on your valuable opinions on our performance and
reporting methods. If you have any question or recommendations with regard to the
Report, you are welcome to send your comments via email to info@nhh.com.hk for the

continuous improvement in ESG work of the Group.
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Il. Management of Environmental, Social and Governance

Z.RE - HERELGNER

THE BOARD STATEMENT

The Board takes overall responsibility for ESG matters and their integration into the
Group's management approach and strategies. It guides the management and monitoring
of ESG matters that have been identified as relevant to the Group, and reviews the
progress made against ESG-related goals and targets. For disclosures about the Board's
supervision over ESG matters, the Board's ESG management policies and strategies, and
the progress of the Board's review of ESG-related goals and targets and their relationship
with the Group's business, please refer to other disclosure in this “Management of

Environmental, Social and Governance” section, which form part of the Board Statement.

REPORT OF CHAIRMAN

The Group is committed to corporate social responsibility and balancing environmental,
social and economic benefits, and hopes to balance its business development with the
interests of its key stakeholders and operates its business in a “sustainable” manner. To
achieve this vision, we have set a sustainability framework that focuses on environmental
protection, resource management, employee and community well-being and guides our
sustainability efforts to ensure that sustainability elements are integrated into our business

processes and all business decisions.

Global warming is a growing problem. The China government has developed more
rigorous environmental laws and regulations. The Group takes the environmental
protection policy of the China government as the development blueprint, aligns with the
strategy of safe, harmonious, green development and clean production, instill the concept
of environmental management into the core of its operation activities, and at the same
time pays attention to and loves nature, and makes joint efforts with employees to build

an environment-friendly and resource-saving enterprise.

R B REREE
BHZE203F6 A30BIEEFE

Environmental, Social and Governance Report
For the Year Ended 30th June 2023

EZEEHN

EXQARYRE HERERFERKA
BAXRSEER T HERBOSE b?a%
EAKERBCRE HEkERZENERE

RESR . P ResRE e REREBRIE
EE-EHEZD %ﬁESG%aEﬁﬁ*“ =g
MESGEREBHH LK - EELIRESGHEER

E2i3 \EEE&EEELKEI%W‘E@%Z%&Eé B
EUNIE% CHERERNER | EHOEMRE
REREBREZSEHN D

IEHRE

AEE-BELVERCENERAE AEHRER
B oHeREENG FEFEASENER
ABRNIERNENTZ  2EUTHESR
BIOAAEGEEL - AERUES - BHMRE
AREERESE  WERRENRERE B
BER BIEM SR - WEsIHM#ESH
ﬁﬁﬁﬁlﬁ BRETHELRTERAS
[EE@BREMMBEBRRF

2HRCAERZRE  PEBTHEERE
MRFERER  AEEATBERFRRERR
RIERBRER  BRZ2 M RERR
REREEMF ERFEERREAEE
EBEZL  RARKEINEEAEAR BET
HEZHBRRERFEEE RGO LE -




Ngai Hing Hong Company Limited | 3% ®475R A 7]

Il. Management of Environmental, Social and Governance

Looking back on the second half of 2022, the international situation remained complicated.
The world is plagued by the Russia-Ukraine conflict and the energy crisis it caused.
Besides, the coronavirus disease 2019 (“COVID-19") has been raging around the world
in the past few years. The impact of the epidemic on international shipping and supply
chain has not vet been fully eliminated. With the global inflation and rising interest rates,
the economic situation this year has been very difficult. The epidemic situation in Mainland
China has undergone various changes during the Reporting Period. The epidemic
prevention measures in some regions have been tightened to control the spread of the
epidemic. Since December in last year, the compulsory prevention measures in various
regions have been gradually relaxed or cancelled, and the economy is gradually recovering.
While praying that many crises will pass, the Group still keeps its initial aim of embracing
corporate social responsibility, protects the employee remuneration and benefits, provides
career development opportunities and safe working environment; pays attention to
customer needs, develops new products, enhances the product quality; strengthens the
supply chain management, increases the green suppliers and the use of environmental
protection raw materials; actively participates in public welfare undertakings; and invests
resources continuously to optimise the treatment facilities of various types of emissions
to contribute positively to the global climate change. At the same time, we continue to
assess climate risks and study adaptation methods to help coping with potential challenges,

so that we can still face difficulties and seize opportunities in the face of crises.

To achieve this vision, the Group has set a number of environmental and social Key
Performance Indicators (KPIs), take a top-down approach to disintegrate the KPIs into
functional departments and urge us to make changes in different areas such as reducing
greenhouse gas emissions, making good use of resources and improving the employee
well-being, strengthening supply chain management, making good use of renewable raw
materials, developing biodegradable products, etc. ESG matters that the stakeholders of
the Group rate as priorities are tracked through the stakeholders” engagement exercise
(Please refer to the section headed “Stakeholders’ Engagement” below for details). At
the same time, the management team and all of our people actively support the Group's
sustainable development strategies and objectives; and has made some achievements. The
scope, progress and achievements relating to the environmental and social KPIs will be

disclosed in the Report.
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Il. Management of Environmental, Social and Governance

Z.RE - HERELGNER

The Group has been established for more than fifty years. The Group has established a
flexible, innovative and professional team and commit to stable operation and prudent
financial management policy, work together with every employee to rise to continuous
challenges, seize opportunities, implement sustainable business strategies and improve
business performance, and create more meaningful long-term value for the company and

our stakeholders.

GOVERNANCE STRUCTURE

The Board believes that sound ESG strategies can create investment value for the
Group and deliver long-term returns to its stakeholders. Establishment of appropriate
governance framework is critical to successful implementation of the Group's ESG
sustainability strategy, therefore, we set up the ESG governance structure with clear duties
and responsibilities. The Board sets long-term policies and strategies for all sustainability
matters, reviews the implementation status and progress of ESG work annually and
reports on its performance. The Board will also identify, review and evaluate the Group's
corporate responsibility, sustainability and climate change response through internal
meetings. The management team reports to the Board on a regular basis to assist the
Board in assessing and determining whether the company has established an appropriate
and effective internal control system to contain the ESG risks. At the operational level,
functional units are responsible for ensuring the integration of sustainability strategies
and practices into the Group's business operations and exploring new action plans or

initiatives.
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Il. Management of Environmental, Social and Governance

The Board
-

Management Team

EEEK

Functional Department

Biaearrd

Z.RR HEREANEE

Board members are responsible for:

HEFEREAE: |
u Developing long-term sustainable development policies and strategies i
HIE BB AR BRI RER |
u Assessing and identifying risks and opportunities associated with ESG i
S R E T EBESCRR RS |
u Ensuring appropriate and effective ESG risk management and internal monitoring systems i
BRA BR A HHESCRREE R ABER RS |
u Reviewing and approving ESG-related policies, objectives and action plans or measures i
B R EESCIRRMER - AERITEH BN |
u Approving ESG reports i
EHESGHE

The management team is responsible for:

HEEEKAE

u Developing and reviewing ESG-related policies, objectives and action plans or measures
HIE IR ESGHEBNEER - BIRRITHR BIFHER

u Monitoring and reporting to the Board on the progress and quality of implementation

EERMESCEHRTD S FERNNTERRER
u Identifying ESG risks and opportunities

BAIESGRR kB
u Reviewing ESG report

EMESGHS
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The functional departments are responsible for:

HBRERMIAE -

u Identifying, assessing, defining and reporting to management on significant ESG issues
ol - 7y BERAEREEREAESCHR

u Performing ESG risk management and internal monitoring

u Ensuring ESG-related policies, objectives and action plans or measures are integrated

into business operations
HERESGIRBIREUR » B IR RITEIRH EINBIERA R 2 &
u Reporting to management on progress and quality of action plan or measures

HTESCRREE R e
AEEEER SR ER R TR R
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Il. Management of Environmental, Social and Governance

Z.RE - HERELGNER

The Board has appointed an independent consultant to provide advice on the Group's
ESG matters and assist in collecting data and information for conducting various analysis,
and to provide improvement recommendations on ESG performance. The Group has
also collected the views of key stakeholders on ESG matters during daily operations and
conducted a materiality assessment to identify important ESG issues for the Group, details
of which are disclosed in the sections headed “Stakeholders' Engagement” and “Materiality
Assessment” below. To effectively lead the Group's ESG process, the Board continuously
monitors the work of all departments to ensure that they work closely together to achieve

the sustainable development goals of operational compliance and social responsibility.

STAKEHOLDERS' ENGAGEMENT

The Group strives to balance the opinions and interests of stakeholders through
constructive communications in order to determine the directions of its sustainable
development. We assess and determine our environmental, social and govemance risks,
and ensure that the relevant risk management measures and internal control systems are
operating effectively, and incorporate stakeholders' feedback in the formulation of business
strategies. The following table shows the means of communication with the stakeholders

and the management response to the stakeholders' expectations and concerns:
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STAKEHOLDERS’ ENGAGEMENT (CONTINUED) KirESHE)
Expectations and Means of
Stakeholders concerns communication Management response
BihE HERER BERE EREEE
»  Complianceinlaws ~ »  Periodic retumn »  Uphold integrity and compliance in operations
and regulations EH R VEERFRUGERAR
BT ERER »  Compliance > Paytax on time, and in return contribute to the society
> Fuffill tax obligation inspection REHTACENE
BIITRBAML afRE »  Establish comprehensive and effective internal control
»  Safety production »  Laws and regulations system
Government/ N s N N .
ZEEE ERER B 2B AN B R
regulatory
L. Work together » Handle official > Fully implement safety production responsibility system
organisations e -
R/ to fight against business through FHETRZEEELHE
EE e COVID-19 govemment affairs > Comply with the govemment's COVID-19 measures and
HEREHM2019BAM website or suidelines to curb the spread of COVID-19
wER application BETHAM09TRBEREHEMIES] - B1F
12 30 TS TR 75 4 019 BRRSHET
KEABAMIER »  Take effective epidemic preventive measures and
% formulate epidemic emergency plans
REBAAREE R RERRER
> Return on » Information disclosed > Management possesses relevant experience and
investment on the HKEX professional knowledge in business sustainability
REDH website EREARHBARNERNE  BREBNA
> Information PBE R PTAB U R BN
transparency ZIER > Ensure transparent and effective communications by
BMERE »  The website of the dispatching information on the websites of HKEX and
Corporate Compan the Compan
Shareholders/ P P N s : j Spes L
investors governance system ZN/NET A BRRBRTRAARRETREREN - BR
inv
) NRIERTE > Annual general BHAERARER
B RRE e i S
Operational risk meetingand other > Continue to improve the internal control system and
management shareholders' focus on risk management
KeRmEE meeting BARENSEZREREE
BRAEREME >  Take effective epidemic preventive measures and
Re3 formulate epidemic emergency plans
> Exhibitions RERBARHOBRRRERHTRBESESR
EEEg
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Il. Management of Environmental, Social and Governance
ZORIR HERELGHER

STAKEHOLDERS’ ENGAGEMENT (CONTINUED) RKirESHEE
Expectations and Means of
Stakeholders concerns communication Management response
BihE HEEER BERE EREEE
»  Labour rights »  Staffactivities »  Setup contractual obligations to protect labour rights
ST BIES HESNEEARES TR
»  Careerdevelopment »  Employee »  Encourage employees to participate in continuous
EXER performance education and professional trainings
»  Compensation and assessment BB T2ESEHE NEFREIARDE
welfare BTREMER »  Establish a fair, reasonable and competitive remuneration
HFBMBEH > Staff handbook scheme
Employees Health and ST BUAT eEMARFENNEFHER
BT workplace safety »  Inductionandonthe »  Pay attention to occupational health and safety
(E959 job training AERRRERT R
TEGmEE ABREREF > Distribute disinfecting supplies and masks, and call on
»  Work together »  Intemal meetings and employees avoid travelling to high-risk area unless
to fight against announcement essential
COVID-19 A gELAS REEEAMEOE WEETWHLETRE
R > Employee opinion EEts
BMREER mailbox
BIEREM
» High quality and » Business visit » Improve the quality of products and services continuously
environmental BsFED in order to maintain customer satisfaction
riendly products > Contact via email, FERHEBEERERBIARREP
BEERREM phone call and >  Establish an effective, efficient and green supply chain
> High quality services communication system
BERS applications BUmBa e MR
Customers > Timely delivery BFEMF - EER > Formulate comprehensive quality assurance process and
EF ERRE BRERARER recall procedures
>  Reasonable price > Customer HIEZENE EREFMIZMNE RIEF
BHRaRE satisfaction survey » Ensure proper contractual obligations are in place
REmBERSE BiREITANALE
»  Exhibition
EEE
R B REREE Environmental, Social and Governance Report
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STAKEHOLDERS’ ENGAGEMENT (CONTINUED) RKiprESHEE)
Expectations and Means of
Stakeholders concerns communication Management response
BihE HERER BERE EREEE
»  Stable demand > Business visit »  Ensure the performance of contractual obligation
BEREE BB D HRETANALE
»  Goodrelationship  »  Contactviaemail, »  Develop policies and procedures for supply chain
with the corporate phone call and management
B SRR FF communication HIE R E R BRI
RIFEIE applications »  Maintain a strong and long-term partnership
Suppliers >  Corporate BTEF - EER REFEAERBHA ERE
B reputation BRERER > Rigorous selection of supplier
ESE > Exhibition BEMRER
EEEg
» Supplier
performance

evaluation and audit

RN
HERZ
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Il. Management of Environmental, Social and Governance
ZORIR HERELGHER

STAKEHOLDERS’ ENGAGEMENT (CONTINUED) KirESHEE)
Expectations and Means of
Stakeholders concerns communication Management response
BihE HERER BERE EREEE

»  Environmental »  Thewebsite ofthe »  Pay attention to climate change and actively take
protection Company various clean production measures
R RE EN/NIEED BIREE(CREBRREREREERE

»  Reduce greenhouse »  Community »  Actively innovate environmental protection
gas emissions and activities technology and develop environmental protection
waste generation HEES product
BOBEREBERE > Partidpate in TBEBAIFIRR M R RRE M
MM EESE community »  Strengthen energy conservation and emission

»  Effective resources employment reduction management

Community util‘ization ‘ and poverty IS8 Efae Rl HEE 32
HE AR FAER alleviation event > Instill environmental protection knowledge into

>  Environmental- SEMERERE employees
friendly products Ttk M8 TERRRAME
RIREM > Promote the concept of green mobility to employees

»  Community METHBEGEHTER
contribution > Encourage employees to actively participate in
R charitable activities and voluntary services

»  Economic HEEIBBR2EEEEHNERRY
development »  Maintain good and stable financial performance and
REBEER business growth

BRRFNIBEEMEHER
ol
g B
?
19 R B REREE Environmental, Social and Governance Report
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Il. Management of Environmental, Social and Governance

MATERIALITY ASSESSMENT

In order to determine the scope of ESG report, key management conduct internal
discussions to identify the ESG items of interest to the Group. Functional departments
communicate with key stakeholders in daily business operations to understand the ESG
items that are of interest to stakeholders and the level of concem for each of the items

so as to identify the relatively important ESG issues. For the materiality assessment, the

Group has adopted the following three processes:

Z.RE - HEREGNER

EEMFE

RTEERR HERERREHE IRE
BEEETARN® - JIHAKEMRELNER
5o#HekERER  BEBFfIREREERE
BREIEFNERR BRBNERBL
MERE  HERERARRYERAMNERRE
B {mERHMHERORE e kER
B HREZMNE  AREERIUAT=
B -

Identification 55|

™
»  Through diverse channels and internal discussion
BB TTRE RN
+  Examines and adopts the environmental, social and governance issues of concern in the past stakeholders' engagement
BERFENBERNELERPRMAIN 28
*  Draws attention to emerging environmental, social and governance issues
EEHMENRE  HENEGER
< )
Prioritisation ] M B%RF
»  Synthesises, analyses and evaluates the views of all parties to identify and prioritise potential and important issues |
BE IMEFEETER UHREEERNER  YARSERITUEBRRF
*  Develops materiality matrix based on the importance of the issue to the Group and its key stakeholders
REZBUARERIBRNENEZRERAER
Validation 5%
N
* Interacts with the management team to validate the materiality assessment and ensure that these issues are aligned with the
sustainable development direction sought by the Group
EREENED  URFEEUFAER BABLIABRELEESKOUHERR A X
*  Reports the materiality assessment to the Board and makes disclosure in the ESG Report
RERUFHARANEZSER IR REPRE
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Il. Management of Environmental, Social and Governance
. RE - HEREANER

MATERIALITY ASSESSMENT (CONTINUED)

Materiality assessment helps the Group to ensure that its business development meets the

stakeholders” expectations and requirements. The Group's and stakeholders” matters of

concern are set out in the materiality matrix below:

@ MATERIALITY MATRIX EEH4ilE @

Anti-discrimination

T RIBAR

2, Labour rights protection
RIE A

Talent management

AT ER

(?; Staff training and promotion
opportunity
STHIIEETEE

EEMFEE)
ERUFEADAEERGEBRRET AR
MENRERER  MAKENFHEMREL
MERDFIHNATNEREEEE:

(‘g’} Customers’ satisfaction
BEREmEE

|f§°} Product quality and safety
EmEslrs

e

Suppliers' management

(?3 Staff compensation and HEEERE
e welfare
Eul < 8 T R ELAE ] L% Occupational health and safety
o 2 BEfERRS
il
= L% Anti-epidemic
Ho DIpEZ7nS
®
i %% Applicatjon of clean
R production and green
» E)Ert?ducts .
(] AR A FEEAR B EE
e
-g fep Community involvement fob AT CCrTLREOR ‘s O ional li
g 5 $i§*%§ﬁiy s REE &) %%El;);a compliance
8 (?) Staff communication
g 2 BIEMA ﬁr‘}' Customers’ privacy measures
= ?E- 7 Greenhouse gas emissions and protection
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS

The emissions in the Group's production process are mainly generated by its
production plants in Mainland China and Hong Kong. In order to strictly comply
with the relevant laws and regulations on environmental protection, including the
“Law of the People’s Republic of China on Environmental Protection “, the “Law
of the People’s Republic of China on the Prevention and Control of Atmospheric
Pollution”, the “Law of the People’s Republic of China on the Prevention and
Control of Water Pollution”, the “Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste", the “Law of
the People’s Republic of China on the Prevention and Control of Environmental
Noise Pollution”, the “Energy Conservation Law of the People’s Republic of China”,
the "Air Pollution Control Ordinance”, the “Water Pollution Control Ordinance”,
the “Waste Disposal Ordinance”, the “Noise Control Ordinance”, and the local
government requirements and standards. The Group based on the laws and
regulations, policies, requirements and standards on environmental protection,
and made reference to the Group's operating environment, structure, production
capabilities, human resources and environmental factors to develop a unique
environmental management system and established a set of management method
on pollutant management to regulate exhaust air, wastewater, noise and different
types of solid waste generated in operation and production. Some plants in
Mainland China also holds GB/T 24001 or ISO 14001 environmental management
system certification. These prove the Group's efforts in environmental protection
over the years. The Group will continue to invest resources in environmental

protection.

Environmental, Social and Governance Report
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I1l. Environmental Protection

i -

BE

IRIEIREE

MANAGEMENT OF EMISSIONS (CONTINUED)

Management of Exhaust Air and Greenhouse Gas Emissions

The exhaust air generated by the Group during its operation mainly includes non-
methane total hydrocarbons (“NMHC") Mo, dust, particulate matter and exhaust air
and greenhouse gas when use of gasoline and diesel in vehicles and forklifts, and the
greenhouse gas produced when using electricity, liquefied petroleum gas (“LPG"),
towngas and other energy resources. The various departments of the Group
perform their duties and cooperate with each other to monitor various control
points to ensure that the discharge of industrial exhaust air meets the national
standards. To ensure that environmental protection and production equipment
can operate effectively at the same time, the head of production department
monitors the production staff to follow the working guidelines of production and

the operating procedures of environmental and production equipment.
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Exhaust air treatment facilities

ERBEIER

Note:

Non-methane total hydrocarbons, including alcohols, aldehydes, acids, esters, ketones and other
hydrocarbons (except methane), are volatile organic matter derived from high temperature
processes such as refining, injection molding, melting and film blowing. It is a commonly used
indicator in the field of environmental monitoring, and is mostly used to indicate the content of

organic pollutants in air and exhaust air.
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I1l. Environmental Protection

RiEREE

MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRUNER#Z)
Management of Exhaust Air and Greenhouse Gas Emissions (Continued) Ll BREAZEREARNER(E)
The Group aims at improving the atmospheric environment, insists on solving AEBEUSEARRERER ?—.‘?—iﬂﬁ
problems at source, and continues to optimise the energy structure, environmental BRE BREEBLSEERENERE
protection facilities and air emission management of each production plant. Tﬁ RRB MR A RBENE @Iflﬁ il
For example, the Group restricts the processes that produce NMHC, dust AEEREAFTRALS  HER
and particulate matter in an airtight workshop and use high-efficiency exhaust %EM%E'JIT SRBRMERA - AL
equipment to collect and transport exhaust air to the exhaust air treatment BANMEREREER  BBRBUHE
facilities through independent exhaust pipes and discharge at the national emission REBBAZTERERRE LF LR
standard height after purification; uses activated carbon adsorption methods to B REREREESEHER: &8
reduce the concentration of NMHGC; regularly replaces the activated carbon in EWRRH A - BEFER R AR
the activated carbon adsorption equipment to keep the exhaust air treatment F TE HATE HOF 1 ORI SR R A E M
facility operating properly; sets up a dust removal system and exhaust device in ARFBRELEFEE NEEER
production workshop to reduce the concentration of dust and particulate matter. ﬂ%[‘?@ ZHERFREE  REHER
The production and maintenance departments regularly maintain the environmental BRYERE - £EREBHBFITHE
protection and production equipment to avoid affecting their effectiveness. During ERRELERE  BRPEHME -
the Reporting Period, some plants of the Group entrusted the qualified local RBEEHRN  AEERIBEEXTH
environmental consulting company to measure the concentration and the emission BENRRAZNRARAIHRASE
velocity of particulate matter, NMHC, etc. inside the plants and the test results met REMOMBERY - FRRBTELR
the standards. EEHERRE - BEmAERIEER
Environmental, Social and Governance Report BE - HEREARE

For the Year Ended 30th June 2023
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I1l. Environmental Protection

1.1

. IRIERE

MANAGEMENT OF EMISSIONS (CONTINUED) 1.

Management of Exhaust Air and Greenhouse Gas Emissions (Continued) 1.1

The target set by the Group for 2022/2023 and the result are as follows:

HRMNEE2)
AR E E R ERE (E)
AEEAE-S -/ "FE - =FEMi]

VKB ERARGHRRINTER |

Intensity of Greenhouse Gas

and Air Emissions ' Target

BERERERFHBE" B

Plastics
Manufacturing
Business

Performance ?
®R?
Plastics Plastics Plastics
Trading Manufacturing Trading
Business Business Business

BHRERE  ENEARE  EHRERE  ERESER

Greenhouse Gas Emission BERR
Scope | HE- | 2% | 2% | 1880% 1 60.00%
Scope 2 gE= | 2% | 2% 1383% -
Air Emission BR
Nitrogen Oxides A&y | 2% | 2% | 973% 1 3333%
Sulfur Oxides BEL | 2% | 2% — —
Particulate Matters E k) | 2% | 2% | 851% —
Notes: BieE

The emission intensity of the plastics manufacturing and plastics trading business are
calculated in terms of the production volume per kilo-tonne and the average number of

employees during the year respectively.

2 In order to achieve the pre-established emission target, the Group implemented various
emission reduction measures. The relevant information is described in detail in the section

headed “Conservation of Energy Utlisation " below.
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I1l. Environmental Protection

RiEREE

MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRYNEE#E)
Management of Wastewater 1.2 KA ERE
The wastewater generated in the business process of the Group can be divided AEEXBRRPHELNEXAID R
into domestic wastewater and industrial wastewater. The domestic wastewater HERBKRIEREK  £EEKFEER
mainly comes from toilets and the daily operation of canteens. Industrial wastewater BEALZFERRENATEE: I1X
mainly includes wastewater from production equipment parts cleaning, cooling BRKEEBERREERBRME K
water circulation system, floor washing, wastewater discharged before cleaning the SEBRME - BRRAKERREA
circulation system, oil-containing wastewater discharged from cleaning packaging FEERE RBREK  BABRIA
tools and plastic baskets, and during vacuum process, waste lubricating oil generated BERMEZIFREMEENSHE
during repair and maintenance of production equipment and acid-containing waste K- RERGEEERBEMELNE
liquid generated during chemical testing. HiEH MEBARARAEENSRE

RE
Hazardous waste liquids such as waste lubricating oil, oil-containing wastewater BEEHR 2HBEKEEERERERS
and acid-containing waste liquid are stored in the temporary hazardous waste BERERERBEANERENERZE
warehouse in the plant. The domestic plants cannot pass the hazardous waste EBABREREGEHERERRERN
fluids to qualified environmental recycling company for disposal before approval Bt TARLEEERRRHBAE
from the local Ecology and Environment Bureau is obtained. The Hong Kong ENRREKAFETREE MEE
plants commission environmental technology company with advanced recycling BERASEMIAERSEREFAR
technology to dispose the hazardous waste liquids. Due to large quantity of MORRBRATETRE - HENT
suspended particles existed in industrial wastewater, and the sewage from canteen EBEKNBINERS  MRREELR
contains oil; the wastewater needs to go through the sedimentation, filtration, KERMN - KRS RKBTR B
oil and slag separation processes before they can be discharged to the local B AR RESREF - TR EE
wastewater pipe network together with the domestic wastewater, and further EEK—REREMASKER  BE
processed by the wastewater treatment plant of the industrial zone. Dedicated MEKEEREE—FRE - HFRH
personnel is assigned to regularly check the pH value and turbidity of the general B ATE B AR B EER A T BR e (B
sewage discharge outlet, and immediately notify the local sewage treatment plant BEENEA MBEREFEBL €U
to carry out remediation work for abnormalities found; so as to prevent adverse AEAMEMme )T kKEERETHREL
effects on the environment. Besides, we also regularly entrust qualified companies B NBEHRBERKTRTE - BN
to remove the sediments from the sewage tank and set up dedicated pipelines for RETHRTAEENRRIBRENN
wastewater; and discharge of waste oil, chemicals or any substances that may cause RETTRY - R IERMNTKER
pipeline blockage to public sewer is strictly prohibited. We regularly conduct repair BREM T KBEEER (2RI AEM
and maintenance for the wastewater treatment facilities and pipelines to ensure AREREBEERNDE ﬁﬂ phaiks
that they operate properly to prevent leakage, and also to reduce water resources BERRERKERR M& Bl BIRIE
wastage and secondary pollution to the environment. FEE LR T B RNRR

ﬁf'ﬁﬁﬁymﬁﬁ%ﬁ%&ﬁ%%

ER KGR
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I1l. Environmental Protection
=. RIERE

1. MANAGEMENT OF EMISSIONS (CONTINUED)

1.2 Management of Wastewater (Continued)
The domestic plants follow the requirements of the local Ecology and Environment
Bureau to regularly entrust professional organisations to inspect wastewater at each
outlet in the plants. The inspection contents mainly include pH value, suspended
solids, chemical oxygen demand, five-day biochemical oxygen demand, ammonia
nitrogen, etc. During the Reporting Period, the test results are in compliance with
the national “Water Pollutant Discharge Limits” and other local discharge standards
of the operation locations. Besides, the local Ecology and Environment Bureau will
also occasionally perform on the spot inspection of the discharge situation in the
plant. During the Reporting Period, we did not receive any notification of illegal

treatment or excessive discharge of wastewater.

The target of plastics manufacturing business set by the Group for 2022/2023 and

the result are as follows:

1.
1.2

HRONEE#)
KA ETE ()
BARERRENERRERNER
EHZEEFEBBERBME RS EKGE
MOMBEK RAARIREBREER
B -BED LEFEE DHELS
28 ART NBESHANBRIGER
BREERNCKSRDERRE) R E
th 2 s R AR R MO BE DR ¢ TSy A&
ERERESTTHELRBEE AH
HRER  RBREHR - HRE K
EEEKE R RIS B R B AN -

ARENBHYEERA-S - /=
T -FEMITUMBEZRAMEHK
BUOTR:

Intensity of

Wastewater Produced ? Performance
FEKHETR 2 2 ®H
Hazardous Wastewater BEEK | 2% —
Non-Hazardous Wastewater |ERK | 2% I 4377%

Since the production level dropped, the hazardous wastewater of the Group
decreased by approximately 0.1 | tonnes or 7.38% when compared to the previous
year, with a total of approximately .38 tonnes of hazardous wastewater produced.
Some of the production machines in Dongguan plant previously used circulating
water for cooling, but it failed to meeting the requirements, so Dongguan plant
switched to tap water. In addition, Shanghai plant discovered leakage in the
underground waterpipe at the end of 2022. Therefore, the non-hazardous
wastewater of the Group substantially increased by approximately 20,621.25 tonnes
or 31.84% when compared to the previous year, with a total of approximately
85,377.50 tonnes of non-hazardous wastewater produced. The intensity of non-

hazardous wastewater thus increased significantly.

RE - @ RERRE

BHZE203F6 A30BIEEFE
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I1l. Environmental Protection

=. RIBRE

MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRUNER#Z)

Management of Wastewater (Continued) 1.2 BKHKEIEE(E)

During the Reporting Period, the Group's hazardous and non-hazardous RBEEHRN  AEENEEREZEK
wastewater discharged are as follows: EERBRITE

2022/2023FE  2021/20225 83
(Tonnes) (Tonnes)
(M) (M)
Hazardous Wastewater BERK
Plastics Manufacturing Business: BRRERE:
Total HE 1.38 149
Intensity 2 BE? 0.05 0.05
Non-Hazardous Wastewater ' \ERBRK
Plastics Manufacturing Business: B BERT
Total HBEs 85,377.50 64,756.25
Intensity 2 * BE» 3,306.39 2299.72
Notes: Byt
Part of the plastics trading business companies have separate offices, and domestic HABRESEBARREBELOHED

wastewater is managed by property management companies. As property management

we have not disclosed them in this Report. Moreover, some offices are located inside the

plants, and the related domestic wastewater discharge data has already been included in the

T ARBKMNRERAREE M
companies were unable to provide wastewater discharge data related to our business, REEERRIAREIRHEER M EBAE

BRBKSRERE - RERMALEE
R REFRE - MBI RRERIRR

plastics manufacturing business. REA - AN AR K2 &
BOBENEMRERED -
2 The emission intensity of the plastics manufacturing business is calculated in terms of the 2 EREEEBNINERENGTHEE
production volume per kilo-tonne. ERIE -
3 Last year's comparative figures are restated to conform with the current year's presentation. 3 FEEHDEBERENERLRAR -

Environmental, Social and Governance Report
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I1l. Environmental Protection

RE - @ RERRE

BHZE203F6 A30BIEEFE

. IRIERE

MANAGEMENT OF EMISSIONS (CONTINUED)
Management of Solid Waste

The Group has formulated an intemal management system to monitor the harmful,
hazardous and non-hazardous solid waste generated in operation, and established
clear procedures and guidelines for division of labour in collection, classification,
identification, storage, disposal and record keeping. The Group also encourages
employees to recycle and reuse different materials as much as possible, and actively

adopts different measures to reduce the generation of solid waste.

Management of Hazardous Solid Waste

Hazardous or harmful solid waste refers to the items listed on the local
government's hazardous waste list, including hazardous or harmful solid waste
generated in production, office and daily life. The Group's hazardous or
harmful solid waste mainly comes from production and repair and maintenance
of equipment, including waste activated carbon, dust, waste empty barrels
contaminated with chemicals or paint and waste rags, etc.. Each plant has set up
temporary hazardous waste warehouse or area with anti-spread, anti-loss, anti-
leakage and other pollutant prevention measures to ensure the hazardous or
harmful waste is stored in accordance with the “Standard for Pollution Control of
Dangerous Wastes Storage” and “Waste Disposal (Chemical Waste) (General)
Regulation”, and to prevent environmental pollution from improper storage. All
kinds of containers containing hazardous solid waste must be clearly labelled and
stored in designated locations according to different categories and requirements.
The name, source, quantity, storage date, storage location and other information
of hazardous solid waste are clearly recorded. The plants in Mainland China follow
the “Measures for the Management of Hazardous Waste Transfer” to report real-
time on the transfer and movement of hazardous or harmful waste, set up internal
management records accordingly; and entrusted recycling company who holds the
“Permit on Hazardous Waste Business Operation” to handle. The plants in Hong
Kong follow the regulation to entrust company with “Waste Collection License”
to transfer chemical waste to the licensed recycler for disposal. All hazardous or
harmful waste must be stored in the plants before obtaining the approval from the
environmental protection department, to prevent random dumping and improper

disposal.

Environmental, Social and Governance Report
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)

Management of Solid Waste (Continued)

Management of Non-Hazardous Solid Waste

Non-hazardous waste can be divided into recyclable and non-recyclable waste.
Recyclable waste mainly includes plastic scrap, metal scrap, card board, waste
paper, waste packaging bag, etc.. Non-recyclable waste mainly comes from office
garbage, domestic garbage, construction waste and kitchen waste, such as waste
beverage bottles, waste lunch boxes, and food residues, etc.. We strictly follow
different local laws and regulations, such as the “Shanghai Municipality for the
Promotion of Domestic Waste Classification and Reduction Measures”, “Guangdong
Province Urban and Rural Domestic Waste Treatment Regulations”, “Measures for
the Management of Domestic Waste in Xiamen Special Economic Zone” on the
categorisation, and pass to the local sanitation department for disposal. Besides, we
follow the principle of “Use Less, Fully Exploit, Seek Alternatives, Fix and Reuse,
Rethink” to reduce solid waste from the source, and continuously enhance our
production techniques, and to educate our employees on environmental protection
in reducing the generation of solid waste, thereby minimising the impact on the

environment caused by the Group.

The target of plastics manufacturing business set by the Group for 2022/2023 and

the result are as follows:

=. RIBRE
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Intensity of Solid

Waste Produced 3 Performance
EREYELZRE: =5
Hazardous Solid Waste HEEREY | 2% 1 26.15%
Non-Hazardous Solid Waste BEEBEY | 2% I 1226%
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I1l. Environmental Protection

RE - @ RERRE

BHZE203F6 A30BIEEFE

. IRIERE

MANAGEMENT OF EMISSIONS (CONTINUED)

Management of Solid Waste (Continued)

In response to the requirements of the Environmental Protection bureau,
Dongguan plant upgraded its exhaust air treatment facilities in September 2022,
which increased the waste activated carbon. Therefore, the hazardous solid waste
generated by the Group increased by approximately 2.93 tonnes or 16.05%
when compared to the previous year, with a total of approximately 21.18 tonnes
of hazardous solid waste produced. The intensity of hazardous solid waste thus
increased. Although the production level of the Group dropped, Dongguan plant
cleaned up scrap iron and waste plastics in the factory. Therefore, the Group's non-
hazardous solid waste increased by approximately 6.74 tonnes or 3.03%, with a
total of approximately 229.37 tonnes of non-hazardous solid waste produced when
compared to the previous year. The intensity of non-hazardous solid waste thus

increased.

During the Reporting Period, the Group's hazardous and non-hazardous solid

waste produced are as follows:

BERMNEE &)

Bl EEmEE (&)
RREBEERRAER RZT=Z
NRAFABREREIRSRNE - LIRS R
MES REAEEMEENESER
FEME £ F R IE M4 2.93MA S 16.05%
HELEEEBENLN2.08E A
ERENZENRRM LA - fAREE
YEERY  BREHEBEERE N
BHEEZH ARASEMELN
EEEBEYR L FEEMNL674M R
303% HEEEZEEBENL2937
MR mEEBEYEE AR LA -

RBEHAR ARENEEREZERE
BYMELBRINTE

2022/2023FE 2021/2022F 3
(Tonnes)

(W)

(Tonnes)

(1)

REEREY

Hazardous Solid Waste "2

Plastics Manufacturing Business: BRRERE
Total BE 21.18 18.25
Intensity > CHEE 0.82 0.65
Non-Hazardous Solid Waste "2 BEERREY 2
Plastics Manufacturing Business: B BUEE
Total BE 229.37 22263
Intensity ? PR 8.88 791
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)

Management of Solid Waste (Continued)
Notes:

The Group has strictly complied with the government regulations, all hazardous solid
waste (such as waste lamps, waste ink cartridges, waste batteries, etc.) and non-hazardous
solid waste (such as domestic garbage) are collected and disposed to the local sanitation
department. Part of the plastics trading business companies have separate offices. These
offices did not collect data on the amount of hazardous and non-hazardous solid waste
produced. Therefore, we have not disclosed them in this Report; we will continue to
improve the management and disposal methods of various business waste within the Group

in order to develop a more comprehensive environmental management system.

2 Part of the plastic trading business offices are located inside the plants, and the relevant data
on the production of hazardous and non-hazardous solid waste has already been included

in the plastics manufacturing business operation.

3 The emission intensity of the plastics manufacturing business is calculated in terms of the

production volume per kilo-tonne.

In addition to the above-mentioned treatment methods for hazardous and non-
hazardous waste, the Group has strict material management policy and quality
control procedures to regulate and test the quality of raw materials and finished
products. These measures can reduce the chance of generating defective or sub-
standard products due to raw materials quality issues or improper production
processes (please refer to the section headed “Product Responsibility” below for
more details about product quality management); where appropriate, the processed
dust will also be used in some products with lower technical requirements to
effectively use the dust waste; and consequentially generate less solid waste, and to

save production time and cost.

Compliance

During the Reporting Period, the Group's business operation strictly abides by
the environmental laws and regulations of local governments and there was no
confirmed violations or non-compliance incident relating to emissions that had

significant impact on the Group.
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2.1

RE - @ RERRE

BHZE203F6 A30BIEEFE

. IRIERE

MANAGEMENT OF RESOURCES UTILISATION

In order to comply with the “Law of the People’s Republic of China on Energy
Conservation™ and the local laws and regulations, and build a “low-carbon and low-
consumption” operating environment, the Group promotes conservation of natural
resources and environmental conservation culture within the enterprise, strives
to improve the operating environment of each plant, encourages staff to save and

makes full use of resources, maximises the benefits and eliminates waste.

Conservation of Energy Utilisation

Conservation of LPG, Towngas, Gasoline, Diesel and Refrigerant

The LPG and towngas consumed by the Group are mainly used for part of our
production lines and cooking, while gasoline and diesel are used in automobiles
and forklifts for business development, guest reception and transportation of goods
in warehouses. We have set strict rules on the amount of food to be prepared in
the canteen to prevent consuming unnecessary LPG and towngas on preparing

excessive food, as well as reducing the production of food residues.

With regard to the use of gasoline and diesel, the Group has implemented a
number of conservation measures such as reasonable route plan, idling prohibition,
regular repairs of vehicles, external vehicles entering the factory area must drive
at a slow speed, recording and analysing monthly fuel consumption of vehicles by
the vehicle management department, reduction of the frequency of business trips
by using various communication tools to communicate with business partners,
encouraging employees to use public transportation, etc. to reduce fuel and
gas consumption, and reduce the emission of exhaust air and greenhouse gas

accordingly.
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I1l. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)
Conservation of Energy Utilisation (Continued)

Conservation of LPG, Towngas, Gasoline, Diesel and Refrigerant (Continued)

The target set by the Group for 2022/2023 and the result are as follows:

2.1

=. RIBRE

ERERANEE#®)

FiHIEER (&)
FHEARIEGET  BR T8 5
B RESH (B

AEBA-S - /T =FEMi]
VHBRRARENERNTE

Energy Efficiency
Pre-established

Energy Efficiency

Energy Use Intensity 2 Target Performance
RRERBE? RN R ERMERR
Plastics Manufacturing Business B BERE
Liquefied Petroleum Gas RACA R | 2% 19.04%
Towngas KR | 2% I 442%
Gasoline b | 2% 11299%
Diesel S0 | 2% | 14.29%
Plastics Trading Business BHEZER
Gasoline P | 2% [ 3333%

Due to COVID-19 epidemic in Shanghai last year, the plants and offices in Shanghai
were suspended for two months, and other plants also reduced the number of
business trips due to the impact of the epidemic. As the lockdown measures
were gradually relaxed and cancelled during the year, the number of business
trips and the frequency of vehicles used increased. Due to more convenient
online communication with customers, Qingdao plant’s online business increased.
Therefore, the gasoline consumption of plastics manufacturing business and plastics
trading business increased by approximately 4.34% and 71.99% respectively as
compared to the previous year. As Qingdao plant increased the frequency of goods
delivery by logistics companies, the diesel consumption of the Group's plastics
manufacturing business decreased by approximately 20.65% as compared to the
previous year. Because of these, the consumption of intensity of gasoline increased

while the consumption intensity of diesel dropped.
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=. RiEkRE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANERE)
(CONTINUED)
2./ Conservation of Energy Utilisation (Continued) 21 BRIEER(E)
Conservation of LPG, Towngas, Gasoline, Diesel and Refrigerant (Continued) B RIEABR  BR  )TH %
B RESE(E)
During the Reporting Period, the Group's use of energy and the Scope | RBEHRN  REEHEEBERKA
greenhouse gas emitted by the Group are as follows: HRHEE—RERBNERMTEK
202220235 202120225

co, co,
equivalent equivalent

emissions emissions

Consumption (Tonnes) Consumption (Tonnes)
tf (4 {44
EEHNE EEHNE

(1) (1)

Plastics Manufacturing B e ES AR

Business ":
LPG RILEAR 23055 m? 131 23055 m? 131
K SR
Towngas KR 4,549.00 m’ 417 475100 m’ 436
MK SR
Gasoline Ul 22.58 Tonnes M8 8277  21.64 Tonnes Mg 79.50
Diesel S 6.15 Tonnes M 1986 775 Tonnes [ 2499
Reffigerant SRH — — 2000 Kilograms 35.20
NI
Total Group's Emission ¥#ifHHAE 108.11 145.36
Group’s Emission ERHRERE? 4.19 5.16
Intensity 2
Plastics Trading BREZER"
Business :
Gasoline U 8.72 Tonnes M4 3202 5.07 Tonnes WA 18.65
Total Group’s Emission ¥#ifHHAE 32.02 18.65
: -’ Group's Emission EBHERERE? 0.16 0.10
Intensity 2
28 B B REARE Environmental, Social and Governance Report
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I1l. Environmental Protection

=. RIBRE

MANAGEMENT OF RESOURCES UTILISATION 2. BERERANEEE)

(CONTINUED)

Conservation of Energy Utilisation (Continued) 2./ VEEIR (%)

Conservation of LPG, Towngas, Gasoline, Diesel and Refrigerant (Continued) £ 5/'7/5\5 FRIEABR RS )T 5

BRRAE)

Notes: Bzt
Some of the plastic trading business offices are located inside the plants, and the relevant HHBKESEBNRAERRBESE
data on the consumption of energy and emission of Scope | greenhouse gas has already W RARNERERERMELNRE
been included in the plastics manufacturing business operation. REDAENEHBEEGF -

2 The emission intensity of the plastics manufacturing and plastics trading business are 2 PHEEEBRENE SEBNHERE
calculated in terms of the production volume per kilo-tonne and the average number of BEOFNETHEEER2FTHE
employees during the year respectively. TAHHE-

Conservation of Electricity FHIHE
The Group has set up an energy management team and hopes to manage and co- ARERVERERNE FEERR
ordinate energy conservation management through a sound organisational structure. FHABEE RERRBARRE
Each department head is responsible for inspecting and monitoring the electricity BIE EHMETEEENEREER
consumption of the equipment within their jurisdiction, including production ERANRBNAEE \% CBRREEER
equipment, environmental protection facilities, workshop lighting, office equipment, & RR®ZE - BRER N3
air conditioner, etc.. Electricity is mainly used for the production of plant. The EHKE B ﬁixﬁﬁiﬁﬁ% £
production department is responsible for the management of production workshop ENPFEELEERRBERENE
facilities and equipment and requires employees to follow the operating procedures B BRETIRBEBEERRREARE

in using the electrical machinery and equipment. We set energy consumption R BMBFEITURERR UE

targets every year to monitor whether the monthly electricity consumption of EEBENGREEAEE EREEER

production workshops is normal based on the electricity consumption per unit [EsEN:0p =7 ﬁ%% F% WMEREE
of production. If abnormalities are found, we must immediately investigate the ER - BV BLANRERREL EITEH
causes and take targeted improvement measures. Besides, we adjust the speed of B EER - I RFIETEHR
the extruder according to the product formula when the order quantity is large, ERSK  RER @ L 77 o8 65 978 I ) 3R

so as to avoid the increase of electricity consumption caused by the temperature B BeRREARMENELETR
rise of the extruder due to the high speed. We also arrange the production plan mignEEE ﬁﬁ@/‘\@f@?ﬁf

reasonably, aiming at using the least machines to complete the order, so as to avoid EitE NERASRIBEMTKTER
turning on extra extruders and wasting more idle time and electricity. After each BIR BERmBEIELgmENnE

order is completed, we also shut down non-essential production equipment to BREEMREE S Ei/'ﬂ SRR B

reduce idling time and save electricity. & RREREEMERER  HFMN

Eﬁ@ﬁ#%xﬁ‘]i%%ﬁﬁ ' ﬂ}:& =HE
R ABRAIAE o
Environmental, Social and Governance Report B HERERRE
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2./

RE - @ RERRE

BHZE203F6 A30BIEEFE

. IRIERE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

“Reduction at Source” is the Group's energy management strategy. Therefore,
we have established energy management plan in the office, for example, use LED
lamps instead of ordinary fluorescent lamps; encourage staff to use natural light
for lighting purposes; adjust the temperature or limit the use of air conditioner
according to seasonal and temperature changes; regularly clean the air conditioners'
filters; employees must turn off the unnecessary electrical equipment after work;
phase out old equipment; choose equipment approved by the State or with energy
efficiency label, strengthen the repair and maintenance of electrical equipment;
transform electrical equipment, etc. in order to control the energy efficiency of
the plants, and so on. At the same time, we organise energy-saving training and
activities in the plants and offices, post energy saving tips at prominent location
and formulate office environmental protection handbook, etc. to promote energy-
saving and carbon-reduction message and to enhance the employees’ skill and
knowledge on energy-saving. We hope that our employees can support our energy
management strategy to achieve “Energy Management is Everyone's Responsibility”,

thereby effectively reducing carbon emissions.

Environmental, Social and Governance Report
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I1l. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

The target set by the Group for 2022/2023 and the result are as follows:

=. RIBRE

2. BERERANEE#)

21 EREER(E)
FHIFE(E)
AEBAR-ZS-Z /T =FEMi
VHBERAREMERNTE

Electricity
Efficiency Electricity Use
Pre-established Efficiency
Electricity Consumption Intensity 2 Target Performance
AEEE" REMHAE  ABHERE
Plastics Manufacturing Business FIp SEALT g3 o | 2% 1 1.98%
Plastics Trading Business BHEZER | 2% | 2.82%

One of the plants in Shanghai ceased production since June 2022, coupled with the
drop in the Group's production level, hence the amount of electricity consumed by
the Group's plastic manufacturing business decreased by approximately |,118.77
megawatt hours (“MWh") or 6.48% when compared to the previous year, with a
total of approximately 16,143.39 MWh of electricity consumed. The intensity of
electricity consumption also increased due to the cessation of production of that

plant in Shanghai.

FEEF-—BBER-_T__F~ A%
FLEEE MEASELEEERD
WASEERREXBNATER LF
BRD# 111877 KRB 5k 6.48% + #£#%
B I614339KEK - REEXENTE
ZLBBEEER LA -

SN
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=. RiEkRE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BERERNERE)
(CONTINUED)
2./ Conservation of Energy Utilisation (Continued) 21  EREER(E)
Conservation of Electricity (Continued) FHIFE(E)
During the Reporting Period, the Group's use of electricity and the Scope 2 RS8R - REBEREGBERKA
greenhouse gas emitted by the Group are as follows: B EE RERBNERM TR
2022/20235 2021120225

co, co,
equivalent equivalent
emissions emissions

Consumption (Tonnes) Consumption (Tonnes)
ot {4774 k{4774

EEHNE EEHRE

(W) (W)

Plastics Manufacturing BREERE"

Business ":
Electricity EW)) 16,143.39 MWh 961282 1726216 MWh 10,096.21
KEE
Total Group’s Emission ¥£¥HHEE 9,612.82 10,096.21
Group's Emission EBHNERE? 372.27 358.55
Intensity 2
Plastics Trading BRESEB"
Business ":
Electricity EV)) [38.16 MWh 5745 [39.17 MWh 57.69
KEE
Total Group’s Emission ¥£ifHHAE 57.45 57.69
Group's Emission RBERERE? 0.29 0.29
Intensity 2
5
32 R B REREE Environmental, Social and Governance Report
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I1l. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)
Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)
Notes:

Some of the plastic trading business offices are located inside the plants, and the relevant
data on the consumption of electricity and emission of Scope 2 greenhouse gas has already

been included in the plastics manufacturing business operation.

2 The emission intensity of the plastics manufacturing and plastics trading business are
calculated in terms of the production volume per kilo-tonne and the average number of

employees during the year respectively.

Conservation of Water Utilisation

The Group uses government-supplied water sources, mainly for production and
domestic use. During the Reporting Period, although we did not encounter any
problems in obtaining suitable water resources, we are well aware that water
resource is a valuable, shared and limited resource. Therefore, the Group actively
implemented different water conservation measures to improve the production
workflow and control water use in office daily operations, and to educate
employees good habits in water usage. For example, set water consumption targets
every year to monitor whether the monthly water consumption of production
workshops is normal; set up water circulation systems at the production line for
products cooling; increase the number of times to repeatedly reuse the cooling
water in machinery washing; regularly check the water supply system to avoid
running, bubbling, dripping, leaking and long flowing water; use low-flow faucets
or shower heads in our offices and staff living areas; use canteen washing water
to irrigate plants in the plant area so as to improve the utilisation rate of water
resources; post “Water Saving” sign at noticeable locations to educate our staff and
to enhance their consciousness in water conservation and build better water use

habit, etc..

Environmental, Social and Governance Report
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2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANERZ)
(CONTINUED)
22 Conservation of Water Utilisation (Continued) 22 EHIFK(E)
The target set by the Group for 2022/2023 and the result are as follows: AGRER-Z-__ /T _=FFM

VKB REARGHRRINTR |

Water Efficiency Water Use

Pre-established Efficiency

Water Use Intensity 2 Target Performance
AKZE? KRR AR FKRERSA
Plastics Manufacturing Business 2 p SEIEEE | 2% I 40.87%
Plastics Trading Business BHEZER | 2% | 11.36%

Some of the production machines in Dongguan plant previously used circulating
water for cooling, but it failed to meeting the requirements, so Dongguan plant
switched to tap water. In addition, Shanghai plant discovered leakage in the
underground waterpipe at the end of 2022. Therefore, the water consumed by the
Group substantially increased by approximately 21,695.07 tonnes or 29.09% when
compared to the previous year, with a total of approximately 96,267.29 tonnes of

water consumed. The intensity of water consumption thus increased significantly.

RE - @ RERRE

BHZE203F6 A30BIEEFE
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2. MANAGEMENT OF RESOURCES UTILISATION

(CONTINUED)

2.2 Conservation of Water Utilisation (Continued)

During the Reporting Period, the Group's water consumption data is as follows:

Ngai Hing Hong Company Limited | 3% ®475R A 7]

I1l. Environmental Protection

=. RIBRE

2. BERERANEE#)

22 BRI (E)

IR :

RBEHA - AREKERNERBER

2022/20235E 202120225
(Tonnes) (Tonnes)
(W) (M)
Water Resources k&R
Plastics Manufacturing Business ': BREERE"
Total Be 96,10991 74,400.22
Intensity 2 mE? 372202 264221
Plastics Trading Business " BREZER"
Total HE 15738 [72.00
Intensity 2 AR 0.78 0.88
Group total consumption SEEAE 96,267.29 74,572.22

Notes: B st
Part of the plastic trading business offices are located inside the plants, and the relevant HAEHEGEBNRLERNEE
water consumption has already been included in the plastics manufacturing business W EENAKERASREREESE
operation. B o

2 The consumption intensity of the plastics manufacturing and plastics trading business are 2 PHAEEBNENESEBNERE

calculated in terms of the production volume per kilo-tonne and the average number of

employees during the year respectively.

Environmental, Social and Governance Report
For the Year Ended 30th June 2023

BEA NG TREEER2FTIE
TABGHE -

R dHeRERRE

HE 2023 %6 A30BIEFE

35




36

Ngai Hing Hong Company Limited ‘ REITER AR
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2.3

R B REREE
BHZE203F6 A30BIEEFE

. IRIERE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conversation of Paper Utilisation

In order to establish a “green office”, we advocate conservation of paper, introduce
“office automation” system and encourage employees to transfer information
or documents in the form of electronic files whenever possible to reduce
photocopying and printing. We assign appropriate rights for printing and set double-
sided printing as default. We make full use of the paper by reuse one-side used
paper for photocopying or printing; waste paper used on both sides should be put
into recycled paper collection boxes and disposed of by qualified recyclers. Paper
is centrally purchased by the procurement department, and the administrative
department is responsible for paper requisition management. The establishment of
paper procurement and requisition procedures can effectively control and improve
paper use habits in various departments. During the Reporting Period, due to the
drop in production level, the Group has consumed approximately 3.99 tonnes
of paper, representing a decrease of approximately 0.88 tonnes or 18.07% when

compared to the previous year.

ENVIRONMENT AND NATURAL RESOURCES

The Group has been focusing on environmental protection, apart from complying
with the applicable laws and regulations, the Group also keeps close communication
with its stakeholders and discusses about the issues of their concern, to set
environmental objectives and policies, to periodically assess their appropriateness,
and properly record and manage all environmental data; to take appropriate
corrective actions once problems or irregularities are found, so as to raise the

effectiveness of the environmental protection measures.
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I1l. Environmental Protection

ENVIRONMENT AND NATURAL RESOURCES
(CONTINUED)

The Group has a team of dedicated and diligent employees. While we set
up the sustainable development strategy, the active cooperation and feasible
recommendations from staff accelerate the steps towards green management. We
will continue to increase investment in various environmental protection projects, to
identify the sources of waste and the environmental impact from use of resources,
increase and optimise various environmental facilities and ancillary equipment, and
make the internal environmental management system more comprehensive by
referring to the guidelines of the international environmental management system.
Through publicity, education and other effective means, continuously improve
employees’ awareness of environmental protection and resource conservation, and
jointly fulfill social responsibilities and obligations with employees in the process of
business development. The Group also invests a lot of resources in the research
and development of new technologies and environmental-friendly plastics. In 2022,
our Vencaili® Biodegradable Color Masterbatches obtained the certification of
DIN-Geprift & Seedling industrial composting issued by DIN CERTCO and OK
compost INDUSTRIAL issued by TUV Austria. That colour masterbatch is mainly
used in degradable disposable cutlery, straw, film blowing material, 3D printing,
e-cigarette, and other products. We hope not only to meet the customer needs,
but also reduce the burden on the earth. The Group participated in the “China-EU
Scientists Forum of Bio-based & Biodegradable Materials and International Plastic
Ban Industry Exhibition” in July 2022 to share bio-based materials, degradable
materials, paper products, packaging technology and application content with
Chinese and European scientists and business leaders so as to make efforts and

changes for the future of the earth and the next generation.
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RE - @ RERRE

BHZE203F6 A30BIEEFE

CLIMATE CHANGE

Climate change is making extreme weather events more frequent and severe,
often causing catastrophic damage. Climate change is also changing seasonal and
annual patterns of temperature, precipitation and other weather phenomena,
increasing risk of heavy rains, rising tides and flooding that can cause serious damage
to assets such as buildings, warehouses and inventories, resulting in economic
losses. In the long term, climate change may lead to rise in the sea level, long-term
changes in climate patterns of chronic heat waves (persistent higher temperature,
etc.). The unprecedented crisis from global spread of COVID-19 has created
significant challenges around the world, the risks of climate change is still imminent.
Understanding these trends and the relationship with our business can help us to
prepare, analyse possible risks and opportunities, help seize the opportunities of

potential benefits and establish the response capacity of the Group in the long run.
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I1l. Environmental Protection

CLIMATE CHANGE (CONTINUED)

Climate change is a major concemn of governments around the world. Governments
may change the related policies, laws and regulations to deal with climate change.
Therefore, the Group needs to change internal policies and measures, increasing
the risk of facing relevant laws and regulations, which may increase operating
costs and affect product demand. In response to climate change, the Group is
committed to reducing carbon emissions and waste generation from its operations.
The Group has set up an energy management team to manage and coordinate
energy conservation efforts through a sound organisational structure. For waste
management, we, from the source, adhere to the principle of “Use Less, Fully
Exploit, Seek Alternatives, Fix and Reuse, Rethink”, through the daily management
and strengthen education and publicity, and actively take technically feasible and
economically reasonable measures, so as to reduce operating costs, and reduce
carbon emissions and waste in operation. Both enterprise and society focus on
environmental protection. Therefore, the Group has invested a lot of resources
to develop new technologies and new products, hoping to achieve coordinated
development among the enterprise, the society and the environment through
the use of the Group's products. Besides, the ESG targets of the Group provide
benchmarks and future directions for the annual review of progress in greenhouse
gas reduction and energy transition, and motivate more efficient actions to address

climate change.

Implement
coordinated
efforts to reduce Optimise and adjust the
pollution and energy structure
carbon emissions B AL R4S
B R0 5 X
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IV. Employment and Labour Practices
. RBERSIER

The Group regards its staff as its most valuable asset and strives to create a non-
discriminatory, equal, harmonious and safe working environment. The Group adheres
to the "Value Talent and People-first” talent management philosophy, and based on the
long-term benefit of the Group; incorporating sustainability into strategies, in formulating
appropriate human resources policies. The Group has strictly complied with the relevant
laws and regulations on employment and labour of Mainland China and Hong Kong,
including the “Constitution of the People's Republic of China”, the “Labour Law of the
People's Republic of China”, the “Law of the People’s Republic of China on Protection of
Minors”, the "Provisions on the Special Protection on Minor Workers", the “Provisions
on the Prohibition of Using Child Labour”, the “Law of the People’s Republic of China
on the Protection of Women's Rights and Interests”, the “Insurance Law of the People’s
Republic of China”, the “Labour Contract Law of the People’s Republic of China”, the
“Social Insurance Law of the People's Republic of China”, the “Regulations on Work-
Related Injury Insurances”, the “Trade Union Law of the People’s Republic of China”, the
"“Employment Promotion Law of the People’s Republic of China”, the “Labour Dispute
Mediation and Arbitration Law of the People's Republic of China", the “Law of the
People's Republic of China on the Protection of Disabled Persons”, the “Individual Income
Tax Law of the People’s Republic of China”, the “Implementing Regulations of the Labour
Contract Law of the People's Republic of China”, the “Prevention and Treatment of
Occupational Diseases Law of the People’s Republic of China" and the “Production Safety
Law of the People’s Republic of China” of Mainland China, the “Employment Ordinance”,
the "Employment of Children Regulations”, the “Employment of Young Persons (Industry)
Regulations”, the “Employees’ Compensation Ordinance”, the “Mandatory Provident
Fund Schemes Ordinance”, the “Minimum Wage Ordinance”, the “Sex Discrimination
Ordinance”, the "Disability Discrimination Ordinance”, the “Family Status Discrimination
Ordinance”, the “Race Discrimination Ordinance”, the “Occupational Safety and Health
Ordinance”, the “Factories and Industrial Undertakings Ordinance” of Hong Kong
and other local government requirements and standards. Relevant information will be
described in detail in the sections headed “Employment”, “Staff Health and Occupational
Safety” and “Labour Standards” below.

RE - @ RERRE
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IV. Employment and Labour Practices

EMPLOYMENT

The Group has established internal management system which specifies the
requirements for recruitment, promotion, dismissal, working hours, rest periods,

compensation, welfare and other benefits.

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti-
discrimination

The Group has adopted human resources measures and practices to promote anti-
discrimination, equal opportunity and diversity. During the recruitment process,
the department head determines the job responsibilities and requirements, and
the human resources department selects suitable candidates according to the
requirements. We offer equal employment opportunities to persons of all ages,
genders, races, religions, nationalities, classes, marital status, social or ethnic groups
and political views on the basis of moral character, knowledge, ability and job
requirements. These policies apply to all stages of the employment, including but
not limited to recruitment, promotion, performance appraisal, training, personal
development and termination. The Group handles dismissal and compensation in

accordance with the local laws and regulations.

At the end of the Reporting Period, the gender ratio in the workforce (including
the senior management of the Company) of the Group comprised 74.69%
male and 25.31% female. As the Group's nature of operation requires significant
technicians and manual labour, the Group believes that the gender ratio of the
workforce is within a reasonable range. The Group will review the effectiveness
of the measures and practices against the actual circumstances of the Group and
will adopt new policies when considered necessary. In particular, the Group will
continue to monitor the gender ratio and will aim at achieving a greater gender

diversity in hiring all positions across the Group.
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Ngai Hing Hong Company Limited ‘ REITER AR
IV. Employment and Labour Practices
ARERETIER

1. EMPLOYMENT (CONTINUED) 1. ER#E)
.1 Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti- LI R EH HE FE#E ZTl
discrimination (Continued) RRIEH(E)
In order to enhance employees’ work quality and efficiencies, inspire their ARTRABIMIEREPRENRE
motivation and establish sound communication channel, the Group conducts MEMPH LEEL YERIRENE
periodic and systematic performance appraisal, and fairly assesses the level BRE AEETHETRGCNER
of bonuses, salaries increment and/or promotion recommendations based o TRESZERE(IELR  F
on a number of criteria (working experience, seniority, knowledge and skills, B HERE - R}B - BRE)RTET
performance, contribution, etc.). BRTEINRS NFBRER/HE
HEE -
On the basis of equality, the Group expects to identify talents who are committed EVEMER - FAEEHERREER
and dedicated to their work and have the courage to take responsibility, keep AT BERBREAESENAT
learning, continuously improving their own abilities and willing to move forward TEHTEEE  BHELEBIRNK
with the Group. BEREE-RMAERMNEIFTTE
DMEE -
42 R B REREE Environmental, Social and Governance Report
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M. &iERs%EITREBR

EMPLOYMENT (CONTINUED) 1. ER#E)

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti- L1 HE B HEE FEEE STl

discrimination (Continued) REREH (&)

At the end of the Reporting Period, the Group had approximately 570 (2021/2022; RIEHR - AEEMNEEAZLNARS570

570) employees and the distribution is as follows: H(ZFZ— /2= :570%) EH
HERMTE :

2022/20235E 2021/20225E

Gender Bl
Male S 74.69% 74.48%
Female egcd 2531% 25.52%
Employment Type L EE]
Full-time 2 99.30% 99.30%
Part-time FeB 0.70% 0.70%
Age F8
18-30 [8-30 9.08% 8.22%
31-45 31-45 47.29% 50.17%
46-60 46-60 41.01% 38.81%
>60 > 60 2.62% 2.80%
Geographical Region HE
Mainland China R, 85.34% 84.97%
Hong Kong B8 14.66% 15.03%
Environmental, Social and Governance Report RBR - HERERRSE
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IV. Employment and Labour Practices
ARERETIER

1. EMPLOYMENT (CONTINUED) 1. ER#E)

1.l Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti- LI FHEEEH - HE - FEEE - 2Tt
discrimination (Continued) REREH (&)
During the Reporting Period, the Group's average monthly employee turnover rate RBERR A5BEEEFHEARK
is as follows: EINT4

2022/20235E 202120225 E

Gender 5l
Male B 2.23% |.76%
Female g 0.70% 0.79%
Age £
18-30 [8-30 5.46% 4.05%
31-45 31-45 1.80% [.14%
46-60 46-60 1.23% 1.40%
>60 > 60 1.09% 1.75%
Geographical Region HE
Mainland China HEAH 202% | 45%
Hong Kong N 081% 1.90%
44 R B RERRSE Environmental, Social and Governance Report
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IV. Employment and Labour Practices

EMPLOYMENT (CONTINUED)
Compensation, Welfare and Other Benefits

The Group attracts and retains outstanding talents with competitive remuneration
packages; benchmarks up-to-date remuneration data in their industry and
strives to establish a fair, reasonable and competitive remuneration scheme.
Staff compensation varies among factories and offices in different locations, and
their salaries level are decided based on one's knowledge, skills, experiences and
education background relevant to their work requirements. Some factories and
offices at different locations offer remuneration package consists of basic salary and

performance bonus.

The employee compensation includes salary, overtime pay, year-end bonus and/or
performance bonus, etc.. Other benefits include birthday gifts, festive gifts, working
lunch, high temperature allowance, medical allowance, medical check, etc.. Besides,
the Group follows the local labour laws and social security laws and regulations
to provide social security benefits for all employees. We contribute to various
social insurance scheme (endowment insurance, medical insurance, unemployment
insurance, work injury insurance and maternity insurance) and housing provident
fund for the employees in Mainland China, and contribute to the Mandatory
Provident Fund (“MPF") Scheme for the employees in Hong Kong.

Environmental, Social and Governance Report
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IV. Employment and Labour Practices
. RBERSIER

1. EMPLOYMENT (CONTINUED) 1. ER#E)
1.2 Compensation, Welfare and Other Benefits (Continued) 1.2 FBY - EFIREMFEE)
Besides, we decorate our office with an abundance of potted plants and set up BEAN - HPRPREARNLERE KR
recreation room and sports facilities (basketball courts and badminton courts) for EAN REIRUELZRERED
staff to provide a comfortable, beautiful and healthy working environment. We also i’}/_J ERSRPERS) FE24ETE
organise a variety of activities on a regular or irregular basis (e.g. outreach activity, —(E&FE  BERBROIERE
sports competition, festival gatherings), hoping to enhance the cohesion among, ﬁﬂ FETHR TSR RE THBEE (I
enhance their sense of belonging and reduce their work pressure. hRED  EPHE HABEE) &
PHBETANRES  RHEIM
RERAMREE TN TEES -

\\

Employee activity
ET1)%%
1.3 Working Hours and Rest Periods 13 TIEBRZEREH
The Group values the health of its employees, encourages them to maintain work- AEEERBEINRE SBARER
life balance, sets working hours and guarantees the right to rest and holidays in TEELFETE  TRBREHMNSEE
accordance with local labour laws. All employees are entitled to rest days and AVBTTERERRES THREKR
statutory holidays. N MEEIHNZTAKREBREE
54=10
-
; .
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IV. Employment and Labour Practices

M. fE{E %5 THER

STAFF HEALTH AND OCCUPATIONAL SAFETY 2. EIREERRXZZ
According to the operation and production environment of each plant, the AESBENEEREERE  A5H
Groups sets up safety management organisation structure and formulates safety BUTR2EREEERE HIEL24E
production plan, the relevant staff have to sign safety responsibility statement E:tdEl BREIVERREMEEE
and strictly perform the safety requirements according to the related laws and RMBEITREEEEAEURRETRS
regulations. The Group also establishes occupational health and safety management BE BRMENTTRERREZS
rules and regulations and emergency contingency plans to provide effective safety EENAEHERESSTHRSER
management mechanism and incident handling guidelines, so as to prevent and RUEEBMNZ2EREE R EWEEE
avoid occupational hazards, protect employees’ health and provide a safe working Sl B RBEAEIXIBELNS
environment for employees. T REEIRRRAEIRHEZZH
TR
Safety Training 2/ ZEIE
The Group explains to its employees about the production safety policy of “Safety AREMBEIZERIZE2E— BhA
and Prevention First, Integrated Management”, and sets up comprehensive safety ¥ HERBIZEEER  UHER
training plan to enhance its employees awareness on occupational health and AMZEEIE RABINBER
safety, raises their consciousness and improves their professional skills, especially REAZZEHHNE  HREINEEN
for those job positions with significant potential safety hazards, and enable them to FRERREINEXRE LERA EEEIT
perform their duties in a safe environment. When incident occurs or aware of any HEAZZ2REMUMET - R HEE
potential hazards, employees have to report to the management immediately and ZENR ﬁTETTHﬁkE ﬁﬂév"géiﬁ%ﬁy&
take remedial action. 2R3 FUAMERERS LET
By
Environmental, Social and Governance Report BE - HEREARE
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IV. Employment and Labour Practices

. &R 55 THER

2. STAFF HEALTH AND OCCUPATIONAL SAFETY 2. BETIREREEERZ2#Z)
(CONTINUED)
2.1 Safety Training (Continued) 2] ZREHE)

Production staff must join a variety of practical trainings and understand the
workflow and guideline of the production department, the operation techniques
of different types production equipment, installed facilities and fire prevention
facilities, use of protective and first aids tools. The production department organises
safety education activity to enhance the safety awareness of employees. During the
Reporting Period, the Group organised various safety training programs, including
corporate safety production rules and responsibilities, safety production policy,

laws and regulations, and standards, forklift operation and safety precautions,

TENEIREXSRUNERIIR
NRBBEEERMNTHERREMES
BREERE REEBHREORE
Riff-BERM B REANERS
B AERMARBLZ2HERD AR
HEIMZ2EH NBEHA K%
BHABTZREREEIITE REER
PEREAERBHENEE w24

ERH ARERERE  NERHFS
ZEIBFR LERBR2BRME
and emergency plan, safety risk control, hidden hazard investigation and emergency EmER  REREHE RE2ERE

Sl B ERNBLERRR &
REEs - BESEEEZDE -
KON BERRL2HES -

production equipment safety operation, dangerous goods management, equipment

maintenance method, safety administrator training, fire prevention basic knowledge

m @b

\

response, work-related injury case analysis, occupation disease and safety

H
N

protection, etc.

Fire prevention training and drill
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-
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?
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IV. Employment and Labour Practices

STAFF HEALTH AND OCCUPATIONAL SAFETY 2.
(CONTINUED)
Safe Working Environment 22

In terms of the production environment, as most of the production processes are
carried out in enclosed workshops, ventilation ducts are installed in the workshops
to ensure the health and safety of the staff concerned. This effectively improves
the air quality in the workshops and provides a healthier and more comfortable
production environment for the staff. We post the occupational hazard notification
card in the workshop to remind and warn the employees of various hazard sources
and relevant preventive measures. The maintenance department is responsible
for inspection, repair and maintenance of production equipment, machinery, fire-
fighting facilities and protective equipment, and rectification of hidden dangers on a

regular basis to ensure that the equipment is in good condition.

M. fE{E %5 THER
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Occupational hazard notification card and enclosed workshops
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IV. Employment and Labour Practices
M. EE &5 THER

2. STAFF HEALTH AND OCCUPATIONAL SAFETY
(CONTINUED)
2.3 Employee Occupational Health

The Group has established and improved our systems in occupational health and
safety management to protect the workers and their respective rights and interests.
As dust, particulate matters and noise generated from some production processes
may adversely affect the respiratory system and hearing of the workers or cause
occupational diseases, not only pre-employment health check medical examination
is provided, we have also arranged annual occupational diseases prevention health
check for all employees in accordance with “Measures for the Supervision and
Administration of Employers’ Occupational Health Surveillance”, and employees
who pass the medical check can continue to work. We regularly rotate jobs for
our employees so as to reduce the chance of having occupational diseases due
to working in the same position for a prolonged period. Besides, we also provide
production staff with necessary protective supplies (earplugs, masks, work clothes,
safety shoes, gloves, etc.) in accordance with the local government requirements,
supervise and educate them the use method to ensure that they can work safely

and to reduce the risk of accidents and suffering from occupational diseases.

23

ETIRREBRRZ®)

ETHERE
AEERUNBERERERRARS
EREENE  WRELHERERAE
Ml ARBPEEIFEELN
B BRUYREE  TRHTRERR
RENEETRYELSIBBER
BRTREIREBAIZERSE B
BAANBUBERREREEERN
%) BEAEBE TETHANBER
BRE  RELERSGKREISER
T RfCHAETIERTEREA
MREE IERKEERFA—EIIEM
SIBBERNKE - I RPALE
ABREMEEHBTZENLEE
AR(EE D2 IK %R . F£
Z) WEB HEEIRBEARTEM
ERER BREIBZHNEREE
TIfE BEBETISENRELRE
RERER o

FProtective supplies and noise reduction measures

BE & AL RE )

RE - @ RERRE

HE 2023 %6 A30BIEFE

Environmental, Social and Governance Report
For the Year Ended 30th June 2023




23

24

Ngai Hing Hong Company Limited | 3% ®475R A 7]

IV. Employment and Labour Practices

STAFF HEALTH AND OCCUPATIONAL SAFETY
(CONTINUED)

Employee Occupational Health (Continued)

During the Reporting Period, some of the plants in Mainland China engaged third
party professional organisations to inspect and assess noise level and hazardous
substances in the air that may cause occupational diseases. The noise level to
some job positions at some plants failed to meet standards. We have provided
employees with better protective supplies and strictly required employees to wear

protective supplies in order to lower the risk of occupational diseases.

Protect Employees during COVID-19 Epidemic

In order to cooperate with the local governments' epidemic prevention and
control policies, popularise the knowledge to employees on the prevention and
control of COVID-19 and enhance their awareness and ability of self-protection,
the Group has established an epidemic prevention and control group, formulated
emergency plan, prepared the funds and materials for epidemic prevention and
control, implemented effective prevention and control measures. Although since
December in last year, the compulsory prevention measures in various regions have
been gradually relaxed or cancelled, we still remind employees to pay attention
to personal hygiene, communicate more electronically and maintain a safe social

distance so as to prevent another outbreak of the epidemic.
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IV. Employment and Labour Practices
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STAFF HEALTH AND OCCUPATIONAL SAFETY
(CONTINUED)

Protect Employees during COVID-19 Epidemic (Continued)

During the Reporting Period, the number of lost days due to work injury are as

follows:

24

ETREERERZ2®)

2019 BHHERRIEHFRER T (&)
RESHA AREETRIBEAT
EREITE -

2022/20235E 2021/20225E

Lost Days Due to Work Injury IBBAIERY 208 days X 187 days X
There was no work-related fatality occurred in each of the past three years (including AEERBE-F(BEREHN)RE
the Reporting Period) within the Group. BIRTTH
STAFF DEVELOPMENT AND TRAINING 3. BEIBRRKSE
In order to align the enterprise long-term business development and the staff career ARTRGLXREERKEIRELE
plan, the Group sets up staff training polices with reference to the departmental RE AEEREIAI L THIIERT
human resources needs, and established a comprehensive staff training plan with an B #eBHPNANERT L  RE
aim to build an excellent, well-trained and responsible corporate team. We hope EEMNBIIENE ATE—<E
that through systematic and planned training activities, the knowledge, skills, working F RERRARELONERER -
methods and working attitude of employees can be improved and enhanced, so as BARERBAERG LA FENIZIE
to give full play to the potential of employees and realise the dual development of g REINMHE  Kit TEFER
the enterprise and employees. TERESUNENRS  HMEEE

TrRERE BRAGXMBTIMNEERR
Business in Mainland China 3 HEANMER

New hires of offices in Mainland China must receive induction training, the training
topics included background and business of the Group, corporate culture and
operating model, industry knowledge, organisational structure, staff handbook,
policies and procedures, operational safety, management system knowledge, etc.
On top of providing foundation training, we also provide skills advancement,
professional and management training to ensure that staff possess professional
theory and knowledge, and new knowledge for overcoming challenges in order to

lay a solid foundation for long-term development of employees and the Group.
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IV. Employment and Labour Practices

M. fE{E %5 THER

STAFF DEVELOPMENT AND TRAINING (CONTINUED) 3. BIBRRERENE)
Business in Mainland China (Continued) 3 HEAMERE)
During the Reporting Period, in addition to pre-employment training to new hires, RBEEA - (R THEIRANEI - K%
the Group also organised various training programs related to sales, customer BRARTZHEHE  TFPRE KB
service, procurement and vendor management, warehouse management, finance, EMERER  AEERE UK RRE
environmental management, production techniques, production safety, quality B AERN 224E mEER(R
management (please refer to sections headed “Staff Health and Occupational PHERmEEREIEDNFAENE
Safety” and “Product Responsibility” below for details of production safety and AR2HERRERE IRIEREEIRS
quality management respectively) such as sales process management, marketing A)EREEBNIEIED - EERE
ideas and competitors” information collection, customer life cycle management, BE THBRKBRFEFEAUE &
customer service work, procurement and vendor evaluation, warehouse job PhamBRER  BPREIE  RER
responsibilities, goods receipt, storage, handling and product delivery, financial HEETE  ERRELBE  EYiE -
knowledge, basic knowledge of environmental management system, production and @7 MEREERRN - HBMAH Lﬁiﬁ
self-inspection processes, characteristics of raw materials, colour matching skills, etc.. EEBAEMAD  FERSRBE
The Group also designs specific training to technical staff or site management staff MR - ElERGE - Z'»‘%E%xt'jﬁﬁ
in accordance with local labour regulations. For example, high-voltage electrician ZRMRIH B THNFRISEE TR
certificate training, occupational health management training, safe production BT KRB THRDIRE SR IESE
management personnel training. They must pass the assessment to ensure that they AIEtEl - flm - EA2 s EEIER
have the required knowledge and skills to perform their work. il BEHEEBARREI  R24EE
BABEI - BBEIEZ - AR
ARBOHBMRE L 2IEITI(E
Hong Kong Business 32 BEERK
The Group provides on-the-job training for its Hong Kong business staff. The human AEEREAEHREIREEREI
resources department together with the supervisors of each department introduce BRANEHNHFIEE  BHELERE
the corporate culture, industry knowledge and job responsibilities to new staff. We rEX - TERS IEBRES R
also organise in-house training programmes and allow employees to participate PNeRRIERE  RETABND
in external training courses, seminars, etc. according to the work needs. During BIES REE T2 MINPEBRE
the Reporting Period, we allow employees to parcipate in seminars or workshops EEE - RBREHA BRMEEIZM
related to human resources, safe working environment, taxation, ESG, etc.. For BANER  R2IIERE - HH  ESG
example, the latest MPF personal services, first aid knowledge in the workplace, FHRBNEES TS flm: RHE
occupation safety and health rules and regulations, Asia Pacific employment tax and BeEARSE  TERNSRER B
immigration updates, sustainability reporting developments, and so on. Besides, we R RBRGEHESRN - TRWER
also funded staff to attend the Master of Corporate Governance and Compliance ABABREHNBE  THEEERE
and Bachelor of Science (Honours) Business Management. RERE - ih BMEEBHEIZM
PEERRAABTERIRAEERS
REBBLTRE -
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IV. Employment and Labour Practices
ARERETIER

3. STAFF DEVELOPMENT AND TRAINING (CONTINUED) 3. BIZRRENE)

32 Hong Kong Business (Continued) 32 EEBEEKE)
During the Reporting Period, the percentage of the Group's employees trained ' is RBEEHA  ARENXIEIADLL
as follows: MR :

2022/20235E | 2021/202225

Gender Bl
Male S 64.75% 72.35%
Female pegic3 59.24% 58.75%
Employee Category BAR 4 R
Senior management SRERE 34.33% 56.06%
Middle management PRERE 48.53% 45.71%
Ordinary staff LEET 68.81% 73.78%
54 R B RERRSE Environmental, Social and Governance Report

HE 202356 A30BIEFE For the Year Ended 30th June 2023




)

Ngai Hing Hong Company Limited | 3% ®475R A 7]

IV. Employment and Labour Practices

3. STAFF DEVELOPMENT AND TRAINING (CONTINUED) 3.
32 Hong Kong Business (Continued) 32
During the Reporting Period, the average training hours per the Group's employee 2 is

as follows:

M. &iERs%EITREBR

ET#REREN®)

BEXE(E)
RESHA - AREEENTFHXIE
BT

20222023 §E 2021/2022 5 E

(Hours) (Hours)

(/VE) (/IEF)

Gender Bl
Male B 5.16 592
Female g 7.16 447
Employee Category RAR A5
Senior management BREREE 291 598
Middle management RRERE 6.04 592
Ordinary staff LTEET 5.88 547
Notes: BgsE -
“The percentage of the Group's employees trained” refers to the number of Group’s [RINEIBDLIRIEREERNRE
employees trained within the Reporting Period divided by the sum of Group's number of HNZINE TABRUAREERSEHA
employees at the end of the Reporting Period and the number of departing employees BT ABERREHNERE T AR
within the Reporting Period. Ao
2 "“The average training hours” refers to the number of training hours provided by the Group 2 [FHZIGHIREASEREHAN A
to its employees within the Reporting Period divided by the sum of Group's number of B TREEINBREHR AR EBRE
employees at the end of the Reporting Period and the number of departing employees MRET AN REMNEERE TAR
within the Reporting Period. R
Environmental, Social and Governance Report RBR - HERERRSE
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IV. Employment and Labour Practices

. fgiE R TER
4. LABOUR STANDARDS

The Group cherishes human rights and protects labour rights and interests, and
strictly forbids child labour and forced labour. The human resources department of
the Group reviews the identity documents of the candidates in the hiring process to
prevent employment of child labour. We also strictly implement various measures
to prevent any form of forced labour, including prisoner, indentured servitude,
bonded labour; for example, labour contract is signed by the employee on a fair
and voluntary basis, ensure employees do not need to bear any onboarding costs,
never deduct wages, benefits or property of employees without reason, detention
of employee’s identity card or other identification documents is strictly prohibited,
any form of physical abuse, assault, body search or insult, or forcing an employee to
work by means of violence, threat or unlawful restriction of personal freedom are

all forbidden, non-voluntary overtime work is not allowed.

The human resources department periodically reviews measures to prevent child
labour and forced labour. When we discover child labour is being mistakenly
recruited, we immediately stop their work and make appropriate arrangements,
including termination of employment and paying wages according to the local
labour laws. If we later found out that the employee has provided false, forged
or other untrue information and identification, the employee will be immediately
dismissed and ordered to go through the resignation procedures. When we
discover any form of forced labour, we immediately discontinue the practice
and, if necessary, compensate employees in accordance with applicable laws and
regulations. During the Reporting Period, the Group did not involve in any breaches

of laws and regulations relating to child labour and forced labour.

Compliance
During the Reporting Period, the Group did not have any confirmed cases of
non-compliance incidents relating to employment, health and safety, and labour

standards that have significant impact on the Group.

RE - @ RERRE

BHZE203F6 A30BIEEFE
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Operating Practices
. EEEG

SUPPLY CHAIN MANAGEMENT 1. HEREE
To adhere to its commitment of the product quality for each customer, the Group AEEBRRRAREBUEAELER
has established procurement management system and vendor and outsourced mEBHEE R E T REETEHE
vendor assessment management system to closely monitor the processes of FHEERINE *33%13%@%'”‘; B
supplier review, selection, procurement, goods received and acceptance, and B ﬁﬁﬂﬁ : R WE -
quality inspection. This is to ensure that high-quality and environmental-friendly mERE R VIEAEF@EEP
raw materials are used in the production process. In order to implement green @EFWEEI&EFJ%EW?MM ° BT Bk
procurement activities, we have formulated green procurement management BREEE RATNETREREERE
system, “green suppliers’ and products’ list”", "list of chemicals prohibited from HE [REHEENERBE] (8
procurement and use”, etc., and prioritised to select the green suppliers and HRBNERCERA RIS  WELE
purchased green materials from them so as to reduce the adverse impact on the RretEs nefBEgens .
environment, Green materials refer to materials that are recognised and issued NREHRENTRYE  RENER
green marks by international or Chinese environmental protection organisations EHBERSHBEIRFREABRT L E
and produced using renewable resources, and do not use materials in the “list of LZREREN ERELEREENR
chemicals prohibited from procurement and use”. For hazardous substances, we MeAREERENER L ERBEHTH
require suppliers to provide quality certifications to ensure that the use of the mE - ‘%ﬁé&tﬁﬁ%ﬁm%’fﬁ CHME
substances do not lead to pollution to the environment or impose danger on the ERHERRMEERVIEETE
employees. Besides, we assess suppliers regularly using various evaluation criteria RERMPEEAMRENRHMETSS
like accreditation, internal management system effectiveness, quality stability, FIRE R H B THAERER  thoh -
on-time delivery, legal compliance and professional skills/quality, compliance of HFAR R IR 2 Tﬁw—fﬁﬂ ﬁ
environmental protection requirements, and set up “approved suppliers' list”. This REFHANERTHE mERBE -
is to ensure that we select high quality suppliers to fulfill our customers with high REBEAR /\ﬁﬁﬁiﬁriﬁﬂq/g
quality and safe products. We have established stringent procedures in supply chain E NeRREXE THAEHE
management and provided various reporting channels for employees, suppliers, B OUREIGREERLE] BRE
customers and other business partners to report any violations and suspected MERRERNHER  ARPRHER
abuse of one's authority for own interest. The Group strictly implements the mERTEMER HRHRERRRE
relevant practices to engage all suppliers in accordance with the internal regulations. B BAREEENERF EEI fft
R EFNARMEBAEBNALR
REMMABBRE BROTA K
SEBERRBEABATH2HHERY
TR RER -
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V. Operating Practices
h. EEEG

SUPPLY CHAIN MANAGEMENT (CONTINUED)

The Group sets targets that two companies will complete the application for
“International Sustainability and Carbon Plus (“ISCC+") Certification” within this
year, and other companies will obtain this certification in the next three to five
years. Besides, we started to purchase raw materials from suppliers with designated
certifications (such as ISCC+, recycled content standards, etc.), add these suppliers
to the approved list, and hope to increase approximately five approved suppliers
each year. We hope to gradually increase the number of suppliers from sustainable
sources and the use of biomass and recycled raw materials in the production
process. During the Reporting Period, two companies in Dongguan plant have
obtained ISCC+ certification. This involves six fundamental principles, which
refers to ecological, social, economic and regulatory requirements. For example,
preservation of natural areas that are characterised by their high biodiversity or that
can store a lot of carbon, maintaining the working conditions for staff occupational
safety and health, complying with human rights and labour laws, and applicable laws

and regulations, adherence to good management practice, etc.

During the Reporting Period, the number and geographical distribution of the main

suppliers that have business with the Group are as follows:

HEEEE 2

AEEBIVAE  RAFEARKA
AT Bl ok B3 B AR ([15CC+]) R
FIMEE MEMLREAR=ZRF
WERILRE - oh - HMFABAAS
BEREBE(RISCCH  BERDIZES)
REEEEERME - BELREEM
ABRELE  WHALEFFEMOAREZ
ERER  BRMF LB SEMAFERL
REHER REERRTERENE
RMBERREME - RBEHRN - REBE
HIME QR CERBISCC+RE - ERE
WRERE g EENEEERON
EEERR - fln: RENBDEDZHE
AN ERE KA UBEASN
MERERS REEIBRERZHER
R TIERYE  BFAEMSTEEER
HUEETER - BTREMNERERS o

RESHA - BAKEAXBERNE
EHEHHEREIHMTE

2022/20235E 2021/20225E

Mainland China BN 45| 529
Hong Kong = 3) 44
Others Hith 13 27
-
; 5
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2.1.2

PRODUCT RESPONSIBILITY

The Group fulfils its customers with the spirit of “Strive for Innovation, Serve with

Integrity, Never Give Up".

Product Quality Management

Product Quality Assurance

With the escalating demand in product quality due to technological advancement
and improved living standards, the Group keeps on improving our product quality
and implements an effective quality control system. We obtained ISO 9001, GB/T
19001-2016 and IATF 16949 Certification in Quality Management and standardised
the production and product quality assurance process. We have formulated
comprehensive quality inspection procedures covering the whole production
process from raw materials used in pre-production, during manufacturing and
finished goods produced. The inspections are performed by experienced and well-
trained inspectors with the aid of meticulous devices. Dust is easily generated
from production processes, we separate different production workshops with
transparent plastics curtains, roller shutter or glass partitions to ensure there is no

cross-contamination among products and affect the quality.

Quality Management Training

In terms of quality management, the Group regularly provides training courses
on quality assurance, such as employee quality consciousness training, quality
consciousness enhancement training for production staff, containment of suspicious/
substandard products, basic knowledge of quality management system (including
ISO 9001, IATF 16949, IECQ QC080000), basic knowledge of HSF related laws
and regulations, food contact regulations (including GB9685, etc.), environmental
regulations of toy industry, incoming quality control, ISO9001 internal auditor
training, products and materials labelling, etc., to ensure that quality inspectors
possess the latest technology and knowledge. We hope that employees can gain
sense of satisfaction and accomplishment at work, seize every opportunity to
improve the product quality with the Group together and move towards a higher

quality goal.

Environmental, Social and Governance Report
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Operating Practices
. EEEG
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2.1
213

RE - @ RERRE

BHZE203F6 A30BIEEFE

EEIE

PRODUCT RESPONSIBILITY (CONTINUED)
Product Quality Management (Continued)

Management of Raw Materials

The Group introduces environmental management system starting from raw
material selection, pays close attention to the laws and regulations updates
and the latest list of hazardous substances, and follows the international
environmental requirements in selecting environmental-friendly raw materials
and technology. This is to ensure that our products are in compliance with the
global environmental requirements. Our products are tested and accredited by
qualified inspection organisation, fulfilling the requirements of RoHS (Restriction
of Hazardous Substance). RoHS is directive on the use of certain hazardous
substances in electrical and electronic equipment adopted by the European Union;
and restricts the concentrations of four hazardous substances including lead,
cadmium, mercury and hexavalent chromium, and two flame retardants including
polybrominated biphenyls and polybrominated diphenyl ethers in the electrical
and electronic products. We obtained IECQ QC080000:2017 Certification in
Hazardous Substances Process Management which is based on the international
quality management ISO 9001. This demonstrates to our customers and other
stakeholders that we are determined to eliminate the production of hazardous

substances and are committed to ensuring the sustainability of the environment.

Environmental, Social and Governance Report
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PRODUCT RESPONSIBILITY (CONTINUED)
Product Quality Management (Continued)

Management of Product Recall

When the plants found that the product contains harmful substances seriously
exceeding the standard, and might severely affect human health, the company will
inform the sales department timely to arrange product recall. When we receive
customers complaints relating to such situation, the case will be passed to after-sales
service department or sales department to handle. Product recall will be arranged
after ascertaining the reasons and responsibilities. When the incidence relates to
product quality issues, product recall will be initiated after completion of internal
technical analysis. After the product is recalled, the test centre, technical department
and quality assurance department shall jointly inspect the product and put forward
recommendations according to the identified causes, which shall be implemented
after getting approval from the general manager. The after-sales service department
is responsible for registering the information of each batch of recovered products,
including product name, quantity, batch number, specification and model, recall
reason and treatment result, etc. The quality assurance department is responsible
for analysing the causes of product recall and formulating corrective measures to
prevent the recurrence of the incident. Corrective measures shall be implemented
by relevant departments, and quality assurance department shall be responsible for
follow-up and verification. During the Reporting Period, the Group did not recall

any products sold for safety and health reasons.
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22
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PRODUCT RESPONSIBILITY (CONTINUED)

Management of Customer Complaints

If customers have issues about our products and services; or the deliverables are
unable to meet their needs; they can give feedbacks or lodge complaints through
various channels like by phone, e-mail, etc. via our after-sales service department.
Our customer service personnel will take appropriate action promptly and
assign a designated staff to each of the cases and follow up with the customer
until the issue is satisfactorily settled. We also hope to grasp the information on
customers' needs and provide better and comprehensive services; repeatedly
test those products being complained and find out the reasons and improve the
formula in order to provide customers with better quality products and raise our
corporate reputation. Besides, the Group conducts customer satisfaction surveys
on product quality, service quality, delivery timeliness, problem-solving timeliness,
and technical capabilities, and so on. We collect opinions from customers on
products and services through the customer satisfaction surveys and together with
the performance evaluation of products to identify areas for improvement, thereby
enhancing customer satisfaction; after collating the collected data, we analyse and
discuss the customer’s dissatisfied items and opinions, and adopt remediation

measures to ensure the quality of products and services.

During the Reporting Period, the number of products and service related

complaints received is as follows:

22

EmEE#)

EPRFHEE
MREFRBEMMRBEELHRAE
ZERTHEEFTR  EPTEBHM
MERRGHESEE BBETETAR
RE WEF BRI BHERAE
HERH - FRABGAERRE  Rikh
EREABEG BREEEFREREF W
ENER UAZEEEFPHEENT
KL REREPREFZMNRE
HRRFNERETRERA  HER
R RERT - HRAREREPIRM
FRmENERRRACENEE 1t
o rEEEHYERRE. REM®
B RERR RBEREE MR
RNSEBETEPWEERSE  #F
RERFHERNRBNER  BeE
an ) KA RHE - DARETE R BUE R T
fME—FRATFPOREE  EBE
FIBEMERE  BEPTREZAE
RERETONE R LELERH
B AHEERMREEE -

RBEHA  RRAREmRRBHOR
HRABWMTEK

2022/20235E

2021/20225E

Number of complaints received

BRENRFHE

984 705
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PRODUCT RESPONSIBILITY (CONTINUED) 2. EmEfR#E)
Management of Label 23 PBENEE
In order to ensure the quality and safety of our raw materials and products, we RTERERMHAREROmERRZS
manage our products using different colour labels and RoHS labels. The RoHS label 1 ARENZRBECEEKLRHSIEH
is managed by the quality control department and all use is restricted. If the raw HEMETERE - RoOHSEHAMITHM
materials or products have been inspected, and failed to comply with the RoHS BE BEHREER - WRMHRER
requirements or the customers do not have such requirements, we will affix “Non- LiRERE - WA ROHSHREHER
RoHS/Suspicious Material Product Labels” to the items, and cannot put together TELER  RPEREARMHRE
with RoHS-compliant raw materials and products to prevent cross-contamination. @85 £ FERoHS /AT WKL E R 124 ]
Besides, different colour labels represent different inspection status, such as PMEEFE RoHS BRI RN RERE
pending for inspection, customer receipt with concession, priority requisition of o TIER X5 R EE b AR
raw materials or products, failed, passed, etc., to ensure that all manufactured AENBEEIREZTRRAMRE - @
products have gone through the safety inspection process and satisfied the R FTPESEN RHIERER
customer requirements, and able to call back or return the products under AT AE1B - 51BF  NBERMA L
emergency situation, and to protect the rights, interests and safety of customers WEmi9 e BT E’\J?%*ﬁ“fﬁwﬁﬁé
and consumers. EFHMER  WeeWEREMRET
Emziml  NEEEPIAEEN
EahZE -
Customer Data Protection and Privacy Policy 24 EBEFPEMRERNEEF
The Group handles customers' personal data in good faith and with care in ARERBERNOZEERL - UHE
accordance with applicable laws and regulations. Customers' personal data must MEEMEEREEPHEALR &
be kept safely and in compliance with confidentiality requirements. The customer PHEAERVEZ2EEITERER
must have been informed of the purposes for which his/her personal data wil BNER - RPYACEANEMBAER
be used and to whom the data will be transferred (e.g. a person associated with Bz A REHEER FRA AR
the company). The personal data collected can only be used for the purposes for AIFBMAL) KEINEFPEAR
which the data are collected. If the data need to be disclosed to other parties, prior HRAEARREARERANAEL
consent must be obtained from the customer. We have strict data management NMEFEHBRERAMAL  BER
policies and appropriate IT access controls and measures in place to prevent BEBEFPAAREASARE - HMHIE
data leakage and hacking of our information systems, for example, physical access BRNENERHE BUEENEHR
control, firewalls, anti-virus software. BHRZER G| R i - AR LB RIRIE
&5&%&1 MERRRHREZAR Ol
- BRFEES B BEE -
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f. EEE

2. PRODUCT RESPONSIBILITY (CONTINUED) 2.
2.5 Maintain and Protect Intellectual Property Rights 25
The Group respects intellectual property rights and employees are not allowed to

own or use copyrighted material without the permission of the copyright owner.

Compliance

During the Reporting Period, the Group has not been involved in any confirmed
violations or irregularities related to product and service responsibilities that have a
material impact on the Group, nor has it received any complaints about breach of

customer privacy, loss of customer data or intellectual property rights.

)
: i
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Operating Practices
5. EEEG

ANTI-CORRUPTION 3. RES
All employees of the Group have to protect our core values of “Honesty, Integrity [(HE RZ2 ATFIRAEEMAESR
and Equality” at all times. We adopted a zero-tolerance approach for all kinds of IHERAEEOZLEE  ZAHS
corruption, bribery and extortion situation. To comply with the “Criminal Law of BE)S BRERIREAENEERE
the People’s Republic of China”, the “Prevention of Bribery Ordinance™ enforced B RTHE(REARLXNMBITE)
by Independent Commission Against Corruption, HKSAR (“HKSAR ICAC") and BERK L E AT LEERRIED])
other applicable laws and regulations, we set up internal control system and code MEMBBNERER - REHAHE
of conduct to regulate the employees’ conduct, and the disciplinary action relating TABERFERTATA  REET
to request and accept bribes, obtain other illegal interests are clearly established. WITAR HRRE WXHK - BEH
Directors and employees are required to avoid conflict of interest situation, and MIEEMNR ST RITARENSAl - &
they are required to declare to the company when actual or potential conflict EREIFERMNAERERL  tAF
of interest situations arise. We provide on-the-job anti-corruption training to all EHRERSEENZEREAFERAL
officers, including directors and staff, and remind them to refer to the “Business AR - ZMAMEAR(BBESERE
Success: Integrity & Legal Compliance Corruption Prevention Guide for SMEs in TREEBRNRE SN - CREMM
Guangdong, Hong Kong and Macao" jointly compiled by Guangdong Provincial EREA - FRRRPIERT2E
People’s Procuratorate, HKSAR ICAC and Commission Against Corruption, Macao BEREARBRR BERNTHRER
SAR when working in Mainland China, Hong Kong and Macau. We bring the BRERRFFNTHERRRAE LA
disciplinary monitoring work in the production and business process and formulate REEBRETENEE BB Nb
whistle-blowing policy, ensure that all cases reporting directly to Audit Committee £bh&EEsl) - B ERERIERA
in strict confidence like obtaining personal interests in carrying out one's job duties, FAEEMELBBPL I FRBEE
briberies, extortion, fraud, money laundering in breach of policies, regulations, and BREBHRENBEATAIRRENE
laws. We are determinant in combating corruption and contribute to build a clean BREZZEERBRMNABBRIREA
society. We require our employees and business partners to sign commitment WA R PR REFRAREEE
letter/declaration staterment to confirm their compliance so as to maintain a “Simple, id BRIGEENER  RMABRRE
Transparent, Clean and Fair" co-operation relationship. During the Reporting B REEERNOUEGRZEN - &
Period, we did not involve in any legal action against the Group and our employees MEREEEIREBRHETSEE
relating to corruptions. fURFE/BRE HESEET ¥
BEHLEAXBABHRETRERT
BiE - ARGEIGE BH %% 2O
EIMATERFR - RBEHA - LES T
ERAKERAKER TESHNFMRE
e
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Ngai Hing Hong Company Limited ‘ REITER AR
VI. Community Investment
i~ HEHRE

As a good corporate citizen, the Group has always been caring for the community
with the belief of “Giving Back to the Community” by supporting charities in retumn for
community support. During the Reporting Period, the Group's companies in Mainland
China and Hong Kong donated approximately HKD30,000 to various charities and
projects to support those in need. For example, Xiamen company donated money to help
the Jingyuan County. Hong Kong company donated money to Skip Lunch Day and Love
Teeth Day organised by the Community Chest, with the hope to help people in need.
We participated in the Green and Low-Carbon Day activities to encourage employees to
take a greener form of transport and adopt a green lifestyle, and donated money so as to
support various environmental protection projects such as food recycling and assistance
programs, promotion of food conservation culture, promotion of regional resource
reallocation, community gardens and green farms. This is to enhance public awareness
of sustainable development and provide appropriate assistance to those in need in Hong
Kong. At the end of 2022, our employees participated in the Community Chest New
Territories Walk for Millions, which is the return of in-person walk donation activity for the
first time since the outbreak of the epidemic. The Community Chest uses the donation to
support the family and child welfare services organization, assists families in need, prevents
and manages personal or family problems, and provides ancillary services for needs that

cannot be addressed by families.

RE - @ RERRE

BHZE203F6 A30BIEEFE
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VI. Community Investment

N HERE

Ever since its establishment, the Group is a responsible taxpayer and offers job REBERAKR  —BEREEEMTH - TE&

opportunities to local people to release the pressure from unemployment. We

BROBHHFRRERNHAEEN  BRBRR

incorporate the concept of green environmental protection into the Group's development MESMASENERREY  SEERFA

strategy, aiming at utilising various natural resources effectively, and not causing any wastes. EBRAER RTIEKRE  ZRPEHMG
In accordance with the environmental protection requirements of China government — REBFRITHREMNRRER  EETANR

and HKSAR, we implement different mitigation measures to control the emissions of
pollutants. While we develop the Group's business continuously and steadily, we also

actively pursue and contribute to the society. We are committed to build a sustainable

and harmonious society by adhering to the belief of “Take from Society, Give Back to BE—ErREERAOMBLE -

Society”.

ff

I_f',“‘e in need | Join our’ W:"

Eﬂgﬁﬁgﬂmgsﬁanﬁ

“,,\

2022 AR FEERT - HEREEERR

The Community Chest New Territories Walk for Millions 2022

Cross Bay Link, Tseung Kwan O

GREEN LOW CARBON DAY r

&k B2 ik Eix 1252933253933

$RBEE A - H18 Share, Enjoy & Cherish Green
] .

In 2023/24, The Community Chest of Hong Kong allocates over HIKS8.7 millon to support “Green Related Projects™

of administrative costs, will be anlgnma to support member agencies in providing food rescue and assistance,
promating cukurs f ood heriehing, rdisirbuton of Gommuriy resources, rban green and organifarm programmes.
aim helping those in need.

TERECEROLCRERZE ' R
| 2023F6R18BR1IBMEAMMBR"
RRREBE

With a donation of HK$85 or more, each
participant will receive one Green Low.
Carbon Day Commemorative Ticket for 2
days of unlimited travel” on the MTR on 18
and 19 June 2023.

gv NAREESTALUEHENE - 5
i

Bus
) o 18 8nd 19 June 2023

N

HEFR B ATE S R0 e ﬁZH*ﬁ%EﬁZm
RERAEROFE - BREOREE RRER
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Ngai Hing Hong Company Limited ‘ REITER AR
VIl. Honour and Certification
. RERIE
In 2022/2023, the Group has obtained and held the following major awards and TR/ CECCEEASERERRS
certifications: ﬁZEg%;ﬁ&m FEy NN
Aspects Honours and Certifications Companies/Products
HE RERDE AR/ ER
Environmental Management ~ GB/T 24001-2016/ISO 14001:2015 Certification in Xiamen Ngai Hing Hong Plastic Materials Co.
RREE Environmental Management System EFIRETERERERAR
GB/T 24001-2016/1SO 14001:
WISREERRARE
ISO 14001:2015 Certification in Environmental Shanghai Ngai Hing Plastic Materials Co,, Ltd.
Management System HERBEEBRHMERAF
ISO 14001:20153R3FE 128 X R Shanghai Coltec Plastic Trading Co. Ltd.
HBBEEENE AR AT
Certification of DIN-Gepriift & Seedling industrial NHH Vencaili® Biodegradable Color Masterbatches
composting and OK compost INDUSTRIAL RETRVERIAYREYEER
DIN-Gepriift, Seedling T ##E B2 K OK
compost F) T ¥ #EEE
Staff Health and GB/T 45001-2020/1SO 45001:2018 Certification Xiamen Ngai Hing Hong Plastic Materials Co.
Occupational Safety in Occupational Health and Safety Management EFRETERRHERAR
BETREEBXZ2 System
GB/T 45001-2020/1SO 45001:
WISHERFLEEERARE
Supply Chain Management  International Sustainability & Carbon Plus Dongguan Ngai Hing Plastic Materials Ltd.
HERER Certification REREZRRHERAF
BBk B B R BRI GR Dongguan Coltec Plastic Trading Company Limited
SREENE AR AR
68 R B RERRSE Environmental, Social and Governance Report
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VIl. Honour and Certification

t. HEREE

Aspects

BE

Honours and Certifications
RERIE

Companies/Products
RE/Em

Product Responsibility
EmEE

ISO 9001: 2015 Certification in Quality
Management System
ISO 9001: 2015 ME EEBERE

B NHH Coltec Limited
REEEAR DA

ISO 9001: 2015/GB/T 19001-2016
Certification in Quality Management System
ISO 9001: 2015/GB/T 19001-2016

BEEHBARE

B Ngai Hing Engineering Plastic (Dongguan) Co., Ltd.
REBRTIIRENAERAA

B Dongguan Ngai Hing Plastic Materials Ltd.

SREZBRABRAT

u Dongguan Coltec Plastic Trading Company Limited
REBEEERESERAR

B Xiamen Ngai Hing Hong Plastic Materials Co.
EFBRBTEBRABRAR

B Shanghai Ngai Hing Plastic Materials Co., Ltd.
TEREBBRHAR AT

B Shanghai Coltec Plastic Trading Co. Ltd.
LBEEEHESER AT

I[ECQ QC080000: 2017 Certification in Hazardous
Substances Process Management

IECQ QC080000:
WI7THENERRERRRRE

u Dongguan Ngai Hing Plastic Materials Ltd.
EREAZBRABRAF

B Dongguan Coltec Plastic Trading Company Limited
=BEEEHNESAERDA

IATF 16949: 2016 Certification in Quality
Management System
IATF 16949: 2016 BB &2 A&

u Dongguan Ngai Hing Plastic Materials Ltd.
REREZBRHARDA

B Dongguan Coltec Plastic Trading Company Limited

SRSPHEHERRA

B Shanghai Ngai Hing Plastic Materials Co., Ltd.
EEREBBRHAR AT

B Shanghai Coltec Plastic Trading Co. Ltd.
TBBEEEHESER AR

Honor of “High-tech Enterprise”
(BRI R IRE

B Ngai Hing Engineering Plastic (Dongguan) Co., Ltd.
ERITREHMERAF
B Xiamen Ngai Hing Hong Plastic Materials Co.
EFRETERBRHARAR

Honor of “New Specialized Small and Medium-

sized Enterprise in Xiamen”
(BT R R

B Xiamen Ngai Hing Hong Plastic Materials Co.
EFRATEBRHARAR

[ZN
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VIil. Environmental Performance Data Summary
N, RIBRURRIARE

Trading *§%° Engineering Plastics s TE#H® Colorants s & & Total &t
Unit Bfi W20203FE | W20202FE  202203FF | 021202FE  202203FF | 021202FF  2002203F% | 021202FE

Greenhouse Gas (“GHG") Emission
BERE
Scope 1" gE—
Totd’ g Tonnes [ 302 1865 U9 2195 8319 882l 140.13 1288
Itensty nE Tomes 1 06 010 600 301 384 40 NAZTER NAZTER
Scope 22 #E
Total® 4 Tonnes [ 5745 5749 87569 163241 873713 846379 967027 1015390
Inensty * nE Tommes # 029 029 21097 D413 07 40545 NATER NATER
Air Emission®
ERSnE
Nirogen Oxides Ralh Kogars — AF 854 509 1034 918 13818 17021 15706 16448
Sufr Orides Falth Kogams — AF 017 010 014 02 04 046 074 068
Partcate Matters KL Kogams  AF 083 038 076 048 1024 1259 1163 1365
Hazardous Waste
BZEN
Wastewater B

Discharged:
Total® as Tomnes [ - - = - 138 149 138 149
Intensiy 7 Tomes 1 - - - - 006 007 NAAER NARER
Solid Wastes EREY:

Generated:
Total g Tonnes [ - - 306 408 1812 1417 2018 1825
Itensty iy Tommes B - - 074 056 084 048 NIA TR NI TR
Non-Hazardous Waste
HERN
Wastewater B

Discharged:
Total® g Tonnes [ - - 1057890 980870 TAT9860 5494755 8537750 6475625
Itensty * B Tomnes 1 = - 25461 124735 385153 26308 NIA R NAZTER
Solid Wastes EREY:

Generated:
Total ag Tonnes [ - - 2067 w7 20870 18686 m31 1263
Intensty BE Tomnes B = - 49 491 963 895 NARER NATER
Packaging Materials Used for Finished Goods
ERRFBAEMN
Totd s Tonnes [ - - 317 6550 19433 1829 30560 31379
Intensiy 7 Tomes [ - - 153 900 1358 1190 NAAER NAPER

70 R B RERRSE Environmental, Social and Governance Report
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VIll. Environmental Performance Data Summary
N, RIBRIRRIARE

Trading *§%° Engineering Plastics s TE#H® Colorants s & & Total &t

Unit Efi W20203FE | W20202FE  202203FF | 020202FE  202203FF | 021202FF 200220358 | 021202FE
Energy and Water Resources Consumption
#ERKEREHRE
LPG: HLRHR :
Tota 43 Clbicmetres IR = - = 185 055 0670 23055 23055
Inensiy * zE Cubicmetres K - - = 18 1064 990 NATER NATER
Towngas: RR:
Totd g Cibicmetres 5K — - - - 454900 475100 454900 475100
Inensty BE Cubicmetres Ak = - = - 2099 0745 NARER NATER
Gasoline: il
Tota 43 Tormes B L] 507 678 594 1580 1570 3130 %71
Inensiy * zE Tonmes # 004 003 163 082 073 075 NATER NATER
Diesel: K
Total s Tonnes [ - - - - 615 775 615 175
Intensity i Tomnes [ = - = - 028 037 NARER NARER
Refrigerant; Hel:
Totdl a8 Kogams — 2F - - - - = 2000 = 2000
Itensty i Kogams ~ AF = - = - = 0% NIA TR NI TR
Electricity: YR
Totd f4g Megawatthous KL 13816 1317 177046 330 1437293 13989.12 1628155 1740133
Inensty BE Megawett hours KL 069 071 4653 44959 66303 £7030 NARER NATER
Water Resources: K& :
Tota 43 Tormes B 15738 17200 127989 244167 8331100 6195855 9626729 TSI
Itensty iy Tommes B 078 088 308344 170302 364433 296879 NIA TR NI TR

Environmental, Social and Governance Report
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VIil. Environmental Performance Data Summary

.

Notes:

RE - @ RERRE

HE 2023 %6 A30BIEFE

RIEHIRRIREE

Scope | refers to the Group's business direct GHG emission, including combustion of LPG,

towngas, gasoline and diesel.

Scope 2 refers to the Group's business indirect GHG emission, including consumption of purchased

electricity.

The carbon emissions are calculated with reference to the emission factors published by the
electricity suppliers, the “China Regional Grid Baseline Emission Factors” issued by the Climate
Change Department of the Ministry of Ecology and Environment of the PRC and the “Reporting
Guidance on Environmental Key Performance Indicators” issued by The Stock Exchange of
Hong Kong Limited. The air emission is calculated with reference to the “Reporting Guidance on

Environmental Key Performance Indicators” issued by The Stock Exchange of Hong Kong Limited.

The emission/production/consumption intensity of the engineering plastics business and colorants
business is calculated in terms of the production volume per kilo-tonne and the emission/
consumption intensity of the plastics trading business is calculated in terms of average number of

staff during the year.
Part of the plastic trading business and engineering plastics business offices and production lines
are located in the colorants business plants, and the relevant environmental performance data are

included in the colorants business.

Part of last year's comparative figures are restated to conform with the current year's presentation.
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

. BEBEXSHARAFN(IR

HEREGBREES)

General
Disclosure/Key
Performance

Indicators (“KPIs")

—REE
HRENER

Reporting Guideline

HEEal

Page

Y

A. Environmental RiE

Aspect A1 Emissions
BEA1 3 87/
General Information on: FRBRRREERBHEMN  mKR T 15-25
Disclosure (a) the policies; and 5 REREEERVMELSN
—MRIKE (b) compliance with relevant laws and regulations  (a) B &
that have a significant impact on the issuer (b) BFHETABEAZENHBLELR

relating to air and greenhouse gas emissions, ey ER o

discharges into water and land, and generation of

hazardous and non-hazardous waste.
KPI A1.1 The types of emissions and respective emissions  BEIRYIEKE RARBA HE B - 21,2470
MRBENERALT  data
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) — Ei#(&E ) Rt RE%Z (BE2)RERBEM 283270
BIMAEMIERAL2  greenhouse gas emissions (in tonnes) and, where ~ E(VABEEHE ) R(MER)BZE(NMUESESE

appropriate, intensity (e.g. per unit of production i * FIEHRMEFTE) °

volume, per facility).
KPI A1.3 Total hazardous waste produced (in tonnes) ~ FTE4AEEEEMEE (UWEFHE)R(WER) 212470
FIBABIEIRAL3  and, where appropriate, intensity (eg. per unit of  ZE (MAGES B - FERMETE) o

production volume, per facility).
KPI A1.4 Total non-hazardous waste produced (in tonnes) ~ FTEABEEENLE (UBEHE) R(WER) 21,2470
FREMIERALLA  and where appropriate, intensity (e.g. per unit of  BE(IIABESEN - BERME) o

production volume, per facility).
KPI A1.5 Description of emissions target(s) set and steps ~ HMPIEI U MHEME R ERAEFELARA 1618
BREBERALS  taken to achieve them. REE AR -
KPI A1.6 Description of how hazardous and non-hazardous ~ HLEEBERBEEZEENMN AL - Rl Ar 19-26
BIREMIERAL6  wastes are handled, and a description of reduction ~ F] M FIBEBIZ R AEDEL B IEEMFERNS

target(s) set and steps taken to achieve them. 8o

Environmental, Social and Governance Report R dHeRERRE
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

L. EEBEXSHARATNCIRE - HER

BRI EESD

General
Disclosure/Key
Performance
Indicators (“KPIs")
~RHE/
MBERRER

Reporting Guideline

HERE

Page

¢

A. Environmental &8

Aspect A2 Use of Resources
EBEA2 BERER
General Policies on the efficient use of resources, incuding ~ BRFEAER(BEER - KREMEME)H 27-36
Disclosure energy, water and other raw materials. PR
—RIKE
KPI A2.1 Direct and/or indirect energy consumption by — REREHKERER SHEEER(NE - {zk 283271
HRENERA2.1 type (e.g. electricity, gas or oil) in total (MWh) and ) BREE(UKRKHE) RFE(WNEES

intensity (e.g. per unit of production volume, per  BfI + IR EFE) ©

facility).
KPl A2.2 Water consumption in total and intensity (e.g per ~ BF/KEREE(WAGES SN - FERET 3571
ARENERA2.2 unit of production volume, per facility). )
KPI A2.3 Description of energy use efficiency target(s) set ~ HlFTE] LM BERE ARG B ERAEDEL 26-34
BAEMMIEMA2.3  and steps taken to achieve them. BEFRRE SR -
KPI A2.4 Description of whether there is any issue in  f&HUKEVER KR LAl B EMERE - A RATE] 33
BAEEAMIERA2.4  sourcing water that is fit for purpose, water 32 #JFB7KzS B I8 R AT E L B ZF I

efficiency target(s) set and steps taken to achieve pg

them.
KPI A2.5 Total packaging material used for finished products TRTRABEMEEEE (A E) k(W 70

RRENERA2.5

(in tonnes) and, if applicable, with reference to per

unit produced.

RE - @ RERRE
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

L. BEBEXSHBRATN(IRE - HER

&8

wEHESD

General
Disclosure/Key
Performance

Indicators (“KPIs")

—BHER/
GET L

Reporting Guideline

HERE

Page

¢

A. Environmental &8

Aspect A3 The Environment and Natural Resources
EBEA3 RERAARER
General Policies on minimising the issuer's significant impact ~ JRIEETAHRERRAAEREKNEAF ER 36-37
Disclosure on the environment and natural resources. IR
—RIKE
KPI1 A3.1 Description of the significant impacts of activities ~ L EBKEHLHRIBERARERNEATER 36-37
BARENERA3 on the environment and natural resources and the ERBRERRMTENTE -
actions taken to manage them.
Aspect A4 Climate Change
BHEA4 Rz
General Policies on identification and mitigation of  HAIREHELRAIEEHETAEETEN 38-39
Disclosure significant climate-related issues which have ~ EARIGHEBEEMEER ©
—HRiEE impacted, and those which may impact, the issuer.
KPI A4.1 Description of the significant climate-related ~ BB KR AIHSHETAEETENERR 38-39
FAEEMIER ALY issues which have impacted, and those which  RIEIEE - RIELTE -

may impact, the issuer, and the actions taken to

manage them.
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

& — 0 Lsir 31 2 N
. BEEMEXSMARAFIKIRR - HEREBREES])
General
Disclosure/KPlIs Reporting Guideline Page
—REE
HREYER ] HH
B. Social #1 &
Aspect B1 Employment
EmEB1 fE&
General Information on: BATMEEE BEREA TERE KR 4046
Disclosure (a) the policies; and B TE#e St REBAREMESE
—RIKE (b) compliance with relevant laws and regulations SEEDEE
that have a significant impact on the issuer @ BE: K&
relating to compensation and dismissal, recruitment (b)) ETFEHETABERTENBELERS
and promotion, working hours, rest periods, equal BB E RS o
opportunity, diversity, anti-discrimination, and
other benefits and welfare.
KPI B1.1 Total workforce by gender, employment type M5 - EREER (N2 BsEE) - FRAR 43
RARENMIEFEBL1  (for example, full-or part-time), age group and ~ RIREIDHIEEHE -
geographical region.
KPI B1.2 Employee turnover rate by gender, age group and &M R« FRARIRREIDHEEREKLE - 44

MRENEEBL2

geographical region.

RE - @ RERRE
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The Stock Exchange of Hong Kong Limited
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General
Disclosure/KPls Reporting Guideline Page
—RKE/
HRANIER HEEal BH
B. Social #1 &
Aspect B2 Health and Safety
BT B2 REEZ2
General Information on: BERHZ2THERERRBEESBEBENL 404752
Disclosure (a) the policies; and fEEH
—RIKE (b) compliance with relevant laws and regulations @ HBER:Rk
that have a significant impact on the issuer (b) BFHETABEAZENHBLELR

relating to providing a safe working environment  fIE) & &} o

and protecting employees from occupational

hazards.
KPI B2.1 Number and rate of work-related fatalites BE=F(BEERFE)SFAITHNHARK 52
FRRNERB2.1 occurred in each of the past three years including ~ RE % o

the reporting year.
KPI B2.2 Lost days due to work injury. FAIGRAIERS - 52
PN IERB2.2
KPI B2.3 Description of occupational health and safety — HEMLPTIRAABERREL 2156 UKBB 4752

BRENERB2.3

measures adopted, and how they are implemented

and monitored.

RITRERTEA -
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IX. “Environmental, Social and Governance Reporting Guide” by

The Stock Exchange of Hong Kong Limited
. BEBEXSMARATHKIREE - HEREEGREES)

General

Disclosure/KPls Reporting Guideline Page
—RHE

MBENES | BH

B. Social #&

Aspect B3 Development and Training
E&B3 BRI
General Policies on improving employees’ knowledge and ﬁ?‘ﬁﬁﬂﬁé@ﬁlf’ﬁﬂﬁ%ﬁE‘J%ﬂ%@i&&ﬁﬁﬁ'\]ﬂ( 52-55
Disclosure skills for discharging duties at work. Description of o FIFIEE o
—REE training activities.
KP1 B3.1 The percentage of employees trained by gender ~ BRI REBEAMN(NEREEE  FRER 55
BAEAMIERB3.1  and employee category (eg. senior management, B )EINMZIEEE AL o
middle management).
KPI B3.2 The average training hours completed per  RURIREEERZS - BHEETHZ I 55
BAEEMRAIEIRB3.2  employee by gender and employee category. TR -
Aspect B4 Labour Standards
EEB4 HTEE
General Information on: BEAIEETHRHSTH - 40,56
Disclosure (a) the policies; and @ BER: K
—RiKE (b) compliance with relevant laws and regulations (b)) ETFTHETAREAZENHEBEE LR
that have a significant impact on the issuer FIE RS
relating to preventing child and forced labour.
KPI B4.1 Description of measures to review employment  $iitig st B H2 1B il 018 i LA 2 2 T J 38 %5 56
RERNIERB4.1 practices to avoid child and forced labour. I
KPI B4.2 Description of steps taken to eliminate such  HILE IR E R BB R A B 1SR EREH 56
RRENIEEB4.2 practices when discovered. 8 o
-
' 1
?
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The Stock Exchange of Hong Kong Limited
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General
Disclosure/KPls

—RKE/
HRENER

B. Social #&

Reporting Guideline

HEEal

Page

Y

Aspect B5 Supply Chain Management
EmB5 HEREE
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