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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

About this Report

This Environmental, Social and Governance (“ESG") Report ("ESG
Report”) of Ye Xing Group Holdings Limited (hereinafter referred
as “Ye Xing"” or the “Company”, and together with its subsidiaries,
collectively the “Group”) discloses the performance of the Group
in the environmental and social aspects in 2022.

Reporting Boundaries

The scope of this ESG Report summarises the environmental and
social performance regarding corporate social responsibility of the
Group’s major business operations.

Reporting period: 1 January 2022 to 31 December 2022, the
financial period of the Group’s Annual Report 2022.

Business scope: Property management

Geographical scope: The People’s Republic of China (the “PRC")

Reference Guidelines

This ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide set out in
Appendix 27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
of The Stock Exchange of Hong Kong Limited and has complied
with the mandatory disclosure requirements and the provision of
“comply or explain”.

Declaration

The board of the Company (the “Board”) is responsible for
the reliability and truthfulness of the information in this ESG
Report. We would like to enhance the communication with our
stakeholders and display the transparency of the Company through
the publication of this ESG Report, as well as to achieve sustainable
development in the economic, social and environmental aspects.

Access to the Report

The electronic version of this Report will be available at the
websites of the Group (http://www.hongkunwuye.com) and The
Stock Exchange of Hong Kong Limited (http://www.hkexnews.hk).
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Environmental, Social and Governance Report (Continued)
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Contact
Should you have any enquiries or feedback on this ESG Report,
please do not hesitate to contact us via the following methods:

° Address: Room 108, No. 45 Xinrong North Street,
Xihongmen, Daxing District, Beijing, PRC

o Tel: +86 10-80251122-8842
° Email: zhangchunying@hongkun.com.cn

° Official website: http://www.hongkunwuye.com

Chairman Statement

| am pleased to present the Environmental, Social and Governance
(ESG) Report of Ye Xing Group for the year 2022. This report
demonstrates our commitment to sustainable development and our
efforts to create value for our customers, employees, shareholders
and society.

The year 2022 was a challenging one for our business, as we faced
the impact of the COVID-19 pandemic and the restrictions imposed
by the Chinese government to contain the virus. Despite the
difficulties, we took responsibility to keep our workplace clean and
safe for our staffs and frontline workers, and ensured the continuity
and quality of our services to our customers.

As a leading property management company in China, the Group
upholds the Group's service philosophy of “creating an enjoyable
living environment” (3% A 9 {£ & 5 1), takes customers as the
core and quality as the cornerstone, constantly enriches services
and drives innovation, and achieves multi-dimensional and steady
development while maintaining stable performance growth.
We also keep extending our services around upstream and
downstream property management, while not ignoring the arising
ESG issues.

One of our key focuses is to cultivate green ecology and
practice the new property management concept of sustainable
development. By formulating detailed green management and
maintenance plans, system management, green plant maintenance,
energy and water conservation, pollution prevention and control,
garbage classification, personnel training, behavior guidance and
other scientific management and technical means, the Group
will continue to explore the depth of service, deepen humanistic
care, and practise the green property management concept with
wisdom, in order to maximize the purpose of saving resources and
protecting the environment, and create a green, environmentally
friendly and harmonious cultural atmosphere in the community.
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Environmental, Social and Governance Report (Continued)

Chairman Statement (Continued)

Another important aspect of our ESG strategy is to enhance our
governance structure and internal control system. A designated
team of staff is assigned to handle all ESG-related issues within
the Group and provide material information to the Board from
time to time. A well-established ESG management system has
also assigned staff in different department to tackle different ESG
issues, such as worker safety, energy usage, etc. With the well-
implemented ESG data management system, we are able to
evaluate, prioritize, set goals and target to further improve our ESG
performance, to align with the national regulatory requirements.

On behalf of the Board, | would like to express my sincere gratitude
to all our staff for their hard work and dedication in this challenging
year. | would also like to thank our customers, shareholders and
other stakeholders for their continued support and trust in us.
We will strive to uphold our vision of creating an enjoyable living
environment for everyone, and contribute to a better future for our
society.

Wu Guoging
Chairman

28 April 2023
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Environmental, Social and Governance Report (Continued)
RIE e hEeHE(E)

Overview

Management Structure

The Group has established a comprehensive ESG management
structure that effectively manages all ESG issues during operation.
The Board is fully responsible for all ESG decisions, including
evaluating and determining all ESG-related risks and ensuring
that all measures and internal control systems are effective.
Additionally, the Board examines and reviews the annual ESG
performance and report.

Stakeholder Identification and Communication

The Group has incorporated stakeholder engagement into our ESG
Report to better understand their concerns. The Group believes
that this would significantly improve our ESG performance from
day-to-day. The Group has engaged different types of stakeholders,
such as the Board of Directors, employees, and suppliers, to
provide valuable comments on our ESG issues. As a result, the
Group could harness this information to further improve our internal
control system and corporate governance structure. The table
below summarizes the key methods we use to communicate with
our stakeholders.
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Environmental, Social and Governance Report (Continued)
BE  HekEaRE(E)
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Stakeholder Identification and Communication 3 &EMEBIRERE(E)
(Continued)
Types of Focus Topics Means of ghEE | BrzE | mEsR
Stakeholders Communication
Risk management | COnSUltation via phone FABER
" Cororate og eratin calls and emails ERER el
3 Board of Directors pcon ditigns 9 | Direct communication EE LELERFRN ERER
S Corporate reputation | COMPany conference - PEEE RREH
$ P P Suggestion box _jaE 284
2 Occupational training | Consultation via phone % FHEER
£ and development calls and emails H‘Eﬂi%ﬁﬁm@éﬁ 8
E Employees Remuneration and | Direct communication B F R ER ERER
benefit Meetings BEREZZ eF
Health and safety Suggestion Box ER%E
Annual general
Stable investment meeting SRUTT BRBEFRE
Shareholders/ returns Consultation via phone BE/BEE %Efj ;Xi@iﬁ BHEERED
Investors o ; FEHRE
Information disclosure | calls and emails Fiy
Annual report
Sound performance of
Stantcjzrdtrsst lier RUEGAE
» Suppliers/ e emen?[pand Annual report RS B RENHERE L3
2 Customers 9 Meetings R BERRERE @3
3 procurement process ey
S Establishment of x =
iﬁ; complaint system ﬁﬂé
g Complete information | After-sales opinion box = TEMERRHA EpEnm
2 . exchange system | Consultation via phone A4 5 o ;2 &Iﬁﬂ
. Distributors Steady and stable calls and emails 7E R REFH | %ﬁ";% -
supply of products Meetings Emfie -
Operation in
Government and compliance with laws Annual report B REERE | arafinEE iﬁ
Regulators . Meetings B
and regulations
S onrbuten Annual repor ug  |AHEEEEE| R
¥ y Community service ERf HER%
development
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Environmental, Social and Governance Report (Continued)
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Overview (Continued)

Materiality Assessment

The Group conducted a materiality assessment last year to
incorporate stakeholders’ feedback on sustainability topics in this
year's ESG report and understand the material topics of our ESG
work. Material topics are evaluated and assessed externally and
internally according to their impact on business. The Group believes
that conducting the materiality assessment biannually is appropriate
given that the business of the Group does not experience material
changes. The Group has identified the following major concerns of
stakeholders: waste management, occupational health and safety,
employees’ rights, emission-related regulations, and customer data
protection and privacy. You can refer to the 2021 ESG report for
detailed results of the materiality assessment.

Environmental Performance

The Group’s major operating business is property management
services which does not cause an extensive impact on the
environment. However, the Group still experienced various
environmental issues by managing over 50 properties in the PRC
over the year. The Group is dedicated to minimizing the impact
from its operation to achieve long-term sustainable development
goals. To achieve that, the Group has obtained 1SO14001-2015
Environmental Management System (“EMS") certification which
could assist us to effectively manage and control all environmental
matters during daily operation.

On the other hand, the Group is in compliance with all relevant
national and local laws and regulations, and other related industrial
standards, such as the Environmental Protection Law of the PRC,
the Law on the Prevention and Control of Atmospheric Pollution,
the Law on the Prevention and Control of Water Pollution, the Law
on the Prevention and Control of Solid Waste Pollution, the Energy
Conservation Law of the PRC, and the Environmental Impact
Assessment Law of the PRC. During the reporting period, the
Group did not discover any breaches of laws and regulations.
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Environmental, Social and Governance Report (Continued)

Environmental Performance (Continued)
Emissions

All operating activities are strictly monitored by the Group under
the EMS, in order to control the overall emission intensity of all
managed properties. The major source of gaseous emission is
the indirect emission from the use of electricity for building and
equipment in daily operation, as well as the greenhouse gas
("GHG") generated from boiler fuel.

The operating business of the Group does not generate material
amount of hazardous wastes but several types of non-hazardous
wastes, such as general refuse, construction waste. All hazardous
wastes, mainly are toner cartridge, are securely stored in
designated area and collected by certified waste collectors to
process the waste properly. The non-hazardous wastes will be
collected by verified garbage collection service providers and
transported to designated refuse area in the region.

The disposal of wastes from our managed properties have strictly
complied with the Law of the PRC on Solid Waste Pollution
Prevention and Control, the Regulations on the Administration of
Hazardous Waste Transfers, the National Hazardous Waste List,
the Green Construction Guidelines and other related laws and
regulations.

As our business is concentrated in the office and the emission
measures mentioned above are difficult to measure, we have not
been able to quantify the effectiveness of emission.
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Environmental Social and Governance Report (Continued)

RE e kEARARE(E)
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Environmental Performance (Continued) RIERIE(E)
Emissions (Continued) Berky (&)
Major Gas Emission Indicators FTERBHRIEE
Emission —E-CE
Direct Emissions Unit in 2022 BN By #HE
Carbon Dioxide (CO,) Tonnes 9424 Z&friRco) ] 9424
Methane (CH,) Tonnes 0.0008 @ﬁ(CHA) ir] 0.0008
Nitrous Oxide (N,0) Tonnes 0.0004 —&IL=AIN0) ir] 0.0004
Nitrogen Oxides (NO) Tonnes 46 &1tAINO) ] 46
Sulphur Oxides (SO) Tonnes 0.01 Hafmso) iy 0.01
Particulate Matter (PM) Tonnes 0.34 BFRF(PM) i 034
Emission —E-CE
Total Greenhouse Gas (GHG) Emissions Unit in 2022 BERBASNE Efy #HE
Direct emission from combustion t-CO, eq. 9415 EERZHN —EliEE 9415
Direct emission from vehicles t-CO, eq. 1.0 BHERIN “Gltige 1.0
Indirect emission from electricity consumption tCO, eq. 65,768.8 FAEREER “AltiEE 65,768.8
Indirect emission from flight tCO, eq. 785 ERZHN “EiEE 785
Emission k- St
Emission Intensity (per employee) Unit in 2022 FHRE(BES) B HHeE
Direct emissions from combustion tCO, eq. 1.2 REERIR “AltiREE 1.2
Direct emission from vehicles t-CO, eq. 0.001 BEHAEREN &g 0.001
Indirect emission from electricity consumption tCO, eq. 85.2 % @Fﬁ&}ﬁ —&f Jf?.?E 85.2
Indirect emission from flight t-CO, €q. 0.1 REREHR —alkiEs 0.1
Consumption —E-CF
Waste Types Unit in 2022 BYES By HER
Non-hazardous Waste Tonnes 35,146.0 BEEY) Wi 35,146.0
Hazardous Waste Tonnes 0.1 BEEN g 0.1
Consumption —E-CF
Waste Intensity (per employee) Unit in 2022 BEE(5uES) B HFEE
Non-hazardous Waste Tonnes 455 MEREY) I 455
Hazardous Waste Tonnes 0.0001 BEEN i3 0.0001
Water Discharge ke

The Group has introduced several water saving measures to ~ ANEBEFRE T ZIEE/KERH - WIZHIEEEEE
control the use of water of all managed properties. The Group has  EJF7K o A& BEBAR B R A R MBS 2
strictly complied with the Water Pollution Control Law of the PRC,  #4I5%) « Gl S5 /KRR RS L9 iz % ) I &
the Urban Sewage Treatment Plant Pollutant Discharge Standards — fb#HBEAERER -

and other related laws and regulations.

All sewage is connected to the government sewage pipelines  FTES/KIEGEABFSKEE - jﬁiﬁ%?%ﬁﬁ*

and transferred to the local sewage treatment plant. All sewage  ERIEE o NEBEE A SKEZGETH FEL -
systems are daily monitored by the Group to prevent any potential B IE{E{RDEEANRIE ©
leakage.
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Environmental, Social and Governance Report (Continued)

Environmental Performance (Continued)
Use of Resources

The Group has made significant efforts to manage its resource
usage over the years, with a focus on improving energy efficiency
and water usage.

To achieve resource efficiency, the Group has implemented
several measures, including issuing an “Energy Efficiency Guide”
to provide guidance to property management offices in every
managed property on implementing energy-saving measures,
installing energy-saving lighting systems in basement carparks,
adopting a progressive pricing scheme for water usage to avoid
abusive use of water, signing landscape service contracts with
related parties with water usage limit clauses, conducting regular
checks and maintenance on all drainage systems to ensure no
leakage issues, recording the usage of water and electricity
monthly by installing water and electricity meters to ensure no
abnormalities, and adopting biological control and drug purification
to reduce the changing frequency of water bodies, which could
save more than 50% of original water usage.

The Group only consumes water supplied from municipal
pipelines, and no abnormalities in sourcing water were observed.
Furthermore, as the major business of the Group is property
management, no significant amount of packaging materials will be
consumed under the Group's daily operations. Hence, the Group
did not record any packaging materials during the reporting period.

The Group has adopted smart intelligent service to monitor the
usage of resource from the users and the Group has the ability to
further improve the usage efficiency of different kinds of resources
in the future. In coming years, the Group is targeted to improve
all kinds of resource usage efficiency, including energy and water
usage.
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Environmental, Social and Governance Report (Continued)
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Environmental Performance (Continued)
Use of Resources (Continued)
Major indicators for resource consumption

DRS00
ERAA &)
ERHEENEEREZ

Consumption —EC-CF

Resource Consumption Unit in 2022 BEREE By HEE

Electricity Kilowatt 10,780 EW)| TR 10,780
per hour

Gasoline Litre 370 b # 370

Diesel Litre 1,180 L # 1,180

Water Tonnes 11,290 K W 11,290

Consumption —E-CF

Resource Consumption Intensity (per employee) Unit in 2022 EREERE (BUES) B R

Electricity Kilowatt 14.0 V) TR 14.0
per hour

Gasoline Litre 05 b # 05

Diesel Litre 15 E9i # 15

Water Tonnes 14.6 K i 14.6

The Environment and Natural Resources RIBEBRER

All related environment risks have been taken into consideration
by the Group during all business stages. The Group continuously
planted trees and greenify the surrounding environment of the
managed properties. Due to the business nature of the Group, we
have a minimal impact to the environment and natural resources.

Climate Change

Climate change may bring unprecedented impact to the society,
including our business operations. Ye Xing is highly aware of the
climate-related risks and strives to reduce the exposure to these
risks.

As a leading property management service provider, the material
climate change impact to our business would be extended rainy
periods and extreme winter season. We have provided adequate
protective equipment for our staff to ensure their safety at work.
During 2022, there is no material climate-related event identified
that may seriously impact our business operation. The Group plans
to put more resources into monitoring the industry and national
policy establishment and development regarding climate change in
the coming years.
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Environmental, Social and Governance Report (Continued)

Social Performance

Employment

Ye Xing has employed 772 full-time employees in China in 2022,
of which female employees accounted for 47.6%, and the labour
contract signing rate was 100%, and it has complied with all laws
and regulations, such as the Labour Law of the PRC, the Labour
Contract Law of the PRC, the Employment Promotion Law of
the PRC, the Labour Dispute Mediation and Arbitration Law of
the PRC, the Regulation on the Annual Leave of Employees and
other relevant national labour laws and regulations, to protect our
employees. No non-compliance issues related to employment laws
and regulations were observed during the reporting period.

The Human Resources Department has created several policies
to meet statutory requirements, including the “Employment
Management Handbook” (€ 1 B & £ F ft )), “Remuneration
and Welfare Management Regulations” (< % Bil 12 7 & 2 3R & ),
“Attendance Management Regulations” ({ £ &) & 1 8 F )) and
“Code of Business Conduct” ({ & % 17 & % 81 )). These policies
ensure that all employees are treated equally in an open, fair, and
discrimination-free environment. The Group regularly reviews and
updates these policies to provide the best protection for employees
and enhance their loyalty to the Group.

The recruitment policy outlines hiring processes with principles of
“open recruitment,” “equal competition,” “not overstaffing,” and
“allocate the right position to the right person” to align with the
Group's business strategy development. The Group recruits talents
from various platforms, such as posting job advertisements online,
internal referrals, and campus recruitment, to source the most
suitable candidates.

The Group strives to prevent employment discrimination based
on nationality, age, ethnicity, religion, gender, marital status,
pregnancy, sexual orientation, or political stance. All applicants are
qualified for application and selection.

The Group has established a comprehensive performance and
promotion system that provides a transparent and fair platform
for employees to advance their careers in Ye Xing. The annual
performance appraisals evaluate employees’ capability. Based on
their suitability and contribution, the Group provides fair promotions
in salary and position as rewards for outstanding employees.

All employees are entitled to the Group’s benefits, including paid
leaves, marriage leaves, and maternity leaves that strictly comply
with national standards.
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Environmental, Social and Governance Report (Continued)
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Social Performance (Continued)
Employment (Continued)
Major indicators for employment in 2022

HERER(E)
&% (&)
- FREEEEE

Number of Employee 8T
Employees turnover rate BETAY RELE
By gender &R
Male 405 20.4% Fit 405 20.4%
Female 367 19.2% zl 367 19.2%
By age group BERAR
Aged 30 or below 148 25.3% 0FIAT 148 25.3%
Aged 31-40 368 21.0% 3154077 368 21.0%
Aged 41-50 184 13.2% W50 184 13.2%
Aged 51 or above 72 17.2% 5173 L 72 17.2%
Overall 772 19.8% B 772 19.8%
Health and Safety BRENZZ

Ye Xing is committed to complying with all relevant laws and
regulations related to workplace health and safety, including the
Labour Law of the PRC, the Fire Prevention Law of the PRC, the
Prevention and Control of Occupational Diseases of the PRC, and
the Regulations on Work-related Injury Insurances. The company
has implemented an occupational health and safety management
system (OHSMS) that complies with GB/T28001:2017 standards to
effectively control health and safety risks in the workplace.

The company has also established “Environmental and
Occupational Health and Safety Operation Control Procedures”
to provide standard operating procedures for handling emergency
incidents. Ye Xing's environment, health, and safety (EHS)
department conducts regular self-reviews of all workplace injuries
and accidents to evaluate the effectiveness of current measures
and handle employees’ work injuries. The company periodically
reviews and conducts safety inspections for OHSMS to improve
the workplace environment continuously and ensure employee
well-being. During the reporting period, Ye Xing was not aware of
any non-compliance issues regarding relevant laws and regulations
that may significantly impact its ability to provide a safe working
environment.

Ye Xing provides regular training programs to its staff to improve
their health and safety awareness. If any serious safety incidents
are identified, Ye Xing would immediately investigate the situation.
The company has a clear outline of emergency response,
responsibilities, and remediation plans to minimize work-related
risks in the workplace. In 2022, Ye Xing lost 72 days due to work
injury, but no fatal incidents were recorded during the past three
years.

Y

S
==

EERIRETRTESMERLZ2EENEE
AR BIE(PEAREMELEE)  (REA
REFBEE) - (hEAREMBERN A%
MCTASRRAIED) o A BB T 74 GB/T28001 -
2017 ENBERFEL 2 EEEZ([OHSMS]) -
ARSI TVES R 2R -

AEBEGE T CREABXERERZ 2 ETIEHRE
) REEREFHRMFEREREN - AEE
HIRIR - REMZ 2 ([EHS ] BPE MY MRE TE
MEBETEREL - UFHEERTERNERL -
WEHEETMWTE - AREHHBRERL2EE
BEETESNLZERE  URERETERE
FEIRE THEER - EHRN - NEBRBREM A58
HHEEHRZ2 TERRNENELEATENEH
ERERTERMEE

AEEFH AR TRESEIIEE - RS fIni
BMZ2EH - WREREMEENLZ2EMF - K
SEEVAREEEN - AR —ARENESD
F& - BEEMERETZIAM - AR AREMIRD TIE
SR ITERR - R-T-__F  AEEITGIEX
T72R - BEBE=FPLEREI M= -



Environmental, Social and Governance Report 2022 3R3% -

H——

HERERRSE

Environmental, Social and Governance Report (Continued)

Social Performance (Continued)
Employment (Continued)

Development and Training

Ye Xing has made significant efforts to provide the best training
resources to its employees and improve their capabilities. The
company believes that such measures can help create a healthy
workplace, high-quality employees, and better employee loyalty.

To standardize and promote sustainable and systematic training
at Ye Xing, the company has formulated its training management
system to improve overall performance, accelerate business
development, and achieve its business goals. Ye Xing has
developed a professional education and learning application
that includes topics such as customer service, engineering,
environment, safety, and quality management for all new and
current employees with different seniority levels to improve their
job skills. Currently, there are more than 800 courses available on
the application. In addition, Ye Xing has formulated “Hong Kun
Property Online Learning Platform Management Rules” to maintain
the quality of all educational content on the platform.

Furthermore, Ye Xing utilizes the platform to provide induction and
on-the-job training to new and existing employees, respectively.
New employees and management trainees receive two days of
induction training, while project managers receive two five-day
trainings. Training content is specifically assigned according to their
job roles.

RBRE e hEaRs(E)
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AEBESETORMYMER BB FAEEM
) URBFE LMEHEATHRE -

AN - REREAMBZFE N RIRHM B TMRAET
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Major indicators for development and training BREIE N EEIEE
Average
Percentage training —E-CF
of employees hours (hours/ —E-CF 23]
trained (%)  employees) BEHIET N
Training 2022 2022 3 tAl(%) (ME/BI)
By employment category KEINE
Senior Management 100 400 RREEE 100 400
Middle Management 100 13,224 TREERE 100 13,224
General 100 33,040 —%KEI 100 33,040
By gender &R
Male 100 60.5 i 100 60.5
Female 100 60.5 it 100 60.5
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Environmental, Social and Governance Report (Continued)
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Social Performance (Continued)
Employment (Continued)

Labour Standards

Ye Xing strictly abides by the requirements of the Labour Law
of the PRC, as well as the Labour Contract Law of the PRC, the
Provisions on Prohibition of Child Labour of the PRC and the Law of
the PRC on the Protection of Minors and restricts the recruitment
of child labour and forced labour. Identities of all job applicants
must be checked by the Human Resources staff to ensure no non-
compliance issues. We check the identification documents of the
job seekers during the recruitment to make sure that they have
reached the minimum employment age prescribed by laws. We
prohibit any form of forced labour and uphold the human rights and
labour rights of employees. All related procedures during hiring are
all outlined in “Employment Management Handbook” ({ {FE2 & 12
F fff )). Strict actions will be taken, such as contract termination,
when any false information of the employees is discovered.

No non-compliance issues relevant with laws and regulations
relating to child and forced labour were discovered by the Group
during the reporting period.

Supply Chain Management

The Group has established long-term business partnerships with
its service suppliers, such as sanitary, gardening, intelligence,
electrical and mechanical maintenance, and fire safety. To
effectively manage its suppliers, Ye Xing has formulated “Tendering
and Procurement Management Regulations” ({13 A &R IZ 5 8
EI2HRE)) to standardize the tendering procedures. Suppliers have
to pass several criteria, such as track record, related certification,
service quality, and price before being enlisted in the “Qualified
Supplier List”. Ye Xing annually reviews and evaluates its suppliers’
performance. Any suppliers with unsatisfactory performance will be
put into the “Watchlist”, and Ye Xing will perform more frequent
inspections during their service period to further determine the
business relationship. During the reporting period, Ye Xing has
selected more than 500 suppliers under the abovementioned
tendering procedures.

In addition, Ye Xing has introduced environmental, social, and
governance requirements for selecting suppliers. Suppliers are
required to provide ESG or EHS related evidence during the
selection process. Suppliers with well-implemented environmental
management systems are highly preferred by Ye Xing. To ensure
that suppliers’ ESG performance is well maintained, Ye Xing
reviews their ESG performance once every two years. Ye Xing
identifies environmental and social risks along the supply chain by
conducting an analysis of shortlisted suppliers. The Group keeps
track of the data to ensure that all suppliers are well aware of all
related risks.
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Environmental, Social and Governance Report (Continued)

RBRE e hEaRs(E)

Social Performance (Continued) MHERIE(E)
Supply Chain Management (Continued) HEEERE (&)
Number of
supplier by HEEHE
region in HrER
China HE
Northern China 316 =), 316
Eastern China 45 EH 45
Southern China 45 Ecf) 45
Central China 29 #Eh 29

Product Responsibility

To provide our customers with the best property management
services, we have invested extensive resources in strict quality
control and technologies. We have obtained 1ISO9001:2001 Quality
Control Management System to ensure that our service quality
can be maintained on a daily basis. We firmly believe that high-
quality control standards can greatly enhance the overall customer
service experience. We provide development and training for our
employees to minimize all risks during daily operations. On the
other hand, we have developed several automated systems and
mobile applications, such as Hongkunhui ( & i & ), to facilitate
service efficiency.

With our implemented online technologies, we are highly aware of
our customers’ information security. We have issued “Customer
File Management Operation Guide” (B FEZEE IR EIER)) to
strictly manage the handling procedures of all customers’ sensitive
data. All of our systems have installed anti-virus software with
regular updates. Several policies, such as regular system checks,
password policy, user authorization, and approval, have been
implemented to safeguard users’ data. Designated staff will ensure
that the collection and storage of all data comply with internal
policies and applicable laws and regulations.

Ye Xing values its intellectual property rights and brands as they
are crucial parts of the overall business development of the Group.
Therefore, we comply with the Patent Law of the PRC and the
Implementation Rules of the Patent Law of the PRC to formulate
our own corporate patent management measures.

The Group has formulated “Intellectual Property Maintenance and
Protection Management Standards” (€ &0 &% 2= f& 4 E LR E B IR 4Z
4E )) to systematically manage our intellectual property rights. All
employees are required to sign an undertaking and confidentiality
agreement to ensure that they do not disclose any sensitive
information to third parties.

In 2022, we did not receive any material service-related complaints
and due to the business nature, statistics for product recall is not
applicable for the Group.

EmEE

BTRAEPRESRENMEEERY - AEEHN
RFEBRAS BY A BB EIRAKREER - HAf
48 #151S09001:2001 fn B 12 | E 3R 88 53838
PAREIR I PR AR TS an B BE (RIS 72 B ARRE © FRAPIER
5 RIRENRBEIEHAIARKRERBE RS
B85 - B TIRH AR MLEEIIR] LA B B HR{EH
MAERREERE - m—E  NRESHET
ZEABLARNBBRARER - flankmEIAl
= IR R o

fEBE BMR LEM - RMIEEEREFPHEA
ZE o NEBEBRM T(EPEREERFRER) &
RERMBEFPBREENEERR - RIFIPAEHN
ERELRK T EREHMHLRSUNE - BT RER
FP8E  AKEEER T —LRES - FIIIER RS
B - mIBEE - APRIEMILE - SEEMABHK
FEIR P BB IR AT RIS 1T & MR AE A
HRRER

BESHNMERNDE  AEMEAKERER
BRROBEETY - At ARBET(PEAR
HMBEEFZE)FC(PEARKMNBENEE AT
) HIETECHEEFNEERIEL -

AEEHE TCNBMERGERRETIEFEE) - N
R E B R PINABERE - B THMLARE
AEGEMRE g - PARBGRARAEHE/E NS RHET U
BRBBEGRE=TT -

R-T——F  RAABRENEAEARGER %
- BREBME - EmA RS ERNERR A
£H -

b 4

A
O

15




16

—

Ye Xing Group Holdings Limited 2% BB R A A

Environmental, Social and Governance Report (Continued)
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Social Performance (Continued)
Anti-corruption

Ye Xing has a zero-tolerance policy for unethical behavior and
upholds the highest level of ethical standards. The company
advocates integrity and honesty as core values and strictly complies
with the Anti-corruption and Bribery Law of the PRC. The Group
has formulated an Anti-corruption and Anti-bribery Management
System, an Anti-fraud and Anti-money Laundering Internal Control
System to prevent corruption, and does not tolerate any non-
compliance issues with relevant laws and regulations that may
significantly impact the Group relating to bribery, extortion, fraud,
and money laundering.

The audit and supervision department oversees all business
operations and conducts disciplinary inspections, including raw
material procurement, facilities engineering, business sales,
quality supervision. All personnel are required to follow the rules
on integrity and self-regulation as stipulated in the “Employment
Handbook” (€ & I Ffft »). All internal institutions’ responsibilities
and authorities are monitored and recorded to track all rectification
processes of the Group's internal control measures. Anti-corruption
training is provided to all levels of staff, including directors, which
includes the basic concept of anti-corruption, introduction of
Company'’s anti-corruption policy, and implementation.

During the reporting period, no cases of corruption, extortion,
bribery, fraud, or money laundering were observed by the Group or
brought against the Group or its employees.

Community Involvement

Over the years, the Group has been actively involved in community
service in our surrounding area by encouraging our employees to
participate in various community activities such as education, labor,
and culture. We firmly believe that as a part of the community, it is
our crucial responsibility to consider the interests of the community
and build a harmonious relationship with community stakeholders
while developing our business. The Group aims to provide relevant
data on the resources contributed to the focus areas in our report
next year.
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Environmental, Social and Governance Report (Continued)

R B REAWME(E)
Content Index AEL|
ESG Reporting Pages/ ESGHE EE/
Guidelines Aspects Description Remarks p: =i i faat
A. Environmental ARE
Aspect A1: Emissions BEA1: HH
General Disclosure A1 Information on: 6-8 —HBEE A BRERMBEREHN - kAL 6-8
fa)  the policies; and MRS REENEZENNELNE
(b) compliance with relevant laws and regulations B
that have a significant impact on the issuer a) B% R
relating to air and greenhouse gas emissions, discharges )] iﬁé‘ﬂ NEEXFERMERZE
into water and land, and generation of hazardous and BERNET
non-hazardous waste
KPI A1.1 The types of emissions and respective emissions data 8 BREEE ALY HRSEE AR 8
A1.2  Greenhouse gas emissions in total and intensity 8 M2 RERBOSRERZE 8
A1.3 Total hazardous waste produced and intensity 8 A3 FEERNEEENEERTE 8
A14  Total non-hazardous waste produced and intensity 8 M4 FEEREZENEEREE 8
A15  Description of measures to mitigate emissions and 6-8 A5 ELEEERENERNREHNE 6-8
results achieved
A16  Description of how hazardous and non-hazardous wastes 6-8 M6 HIRERZREZEMNGE  HE 6-8
are handled, reduction initiatives and results achieved EEENRERIEMNR
Aspect A2: Use of Resources BEA2: ERER
General Disclosure A2~ Policies on the efficient use of resources, including 9 —fRHE A BHERER(BEEE  KREMERN 9
energy, water and other raw materials BHRBR
KPI A2.1 Direct andfor indirect energy consumption by type fe.g. 10 BREWEE A1 RERESNERR/SREEER( 10
electricity, gas or oil) in total and intensity BN ARARH BRERTE
A22 Water consumption in total and intensity 10 A2 ERKEREE 10
A23  Description of energy use efficiency initiatives and 9 A3 HEERE RN RAENER 9
results achieved
A24  Description of whether there is any issue in sourcing 9 A4 ECKEUERKE L AT BEMEE - ) 9
water that is fit for purpose, water efficiency initiatives RRFRKIETERAERE
and results achieved
A25  Total packaging material used for finished products 9 A5 BRGReEIHNES 9
Aspect A3: The Environment and Natural Resources BEA3: BERARER
General Disclosure A3 Policies on minimizing the issuer's significant impact on 10 —REE A3 REBTAURBRARERENEAN 10
the environment and natural resources FENIE
KPI A3.1 Description of the significant impacts of activities on the 10 BREWEE A1 RIEBEHURERARERMER 10

environment and natural resources and the actions taken
to manage them

FERERREEEHYENTY
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Environmental, Social and Governance Report (Continued)
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Content Index (Continued)
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ESG Reporting Pages/ ESGH & BB/
Guidelines Aspects Description Remarks EAEE fiit fhit
Aspect A4: Climate Change MEE : RE21(
General Disclosure A4 Policies on identification and mitigation of significant 10 —REE A BRIREHEERUREHEIAEE 10
climate-related issues which have impacted, and those YENEARREBIENER
which may impact, the issuer
kPl A4 Description of the significant climate-related issues 10 BREEE M1 BREERUZEHEITAELYEN 10
which have impacted, and those which may impact, the EARGIEBSE  REHTE
issuer, and the actions taken to manage them
B. Social BAE
Employment and Labour Practices ERREIZR
Aspect B1: Employment [BEB1: ER
General Disclosure ~ B1 Information on: 1-14 —REE B1 BEHEHREE  BELEH Tk 11-14
fa)  the policies; and 4 BE TERe Sl RER
(bl compliance with relevant laws and regulations NREMFHEREHAER -
that have a significant impact on the issuer (a) BE: Rk
relating to compensation and dismissal, recruitment b HEOABEAFENEEE
and promotion, working hours, rest periods, equal BERMET
opportunity, diversity, anti-discrimination, and other
benefits and welfare
kPl B1.1 Total workforce by gender, employment type (for 11-12 BRENEE B11 RIER - BEEN(N: 2BARE) 11-12
example, full- or part-time), age group and geographical FRARI LRSS MES LR
region
B1.2  Employee turnover rate by gender, age group and 12 B2 &Ml FRARILEESNERR 12
geographical region KiLE
Aspect B2: Health and Safety BEB2: REEZ2
General Disclosure B2~ Information on: 12 —KEE B2 EBREZZIMERELRRERERS 12
fa  the policies; and BEUEENER
(b)  compliance with relevant laws and regulations (a) B%: R
that have a significant impact on the issuer bl HEAABEAFEZMEEE
relating to providing a safe working environment and BERNET
protecting employees from occupational hazards
KPI B2.1 Number and rate of work-related fatalities occurred in 12 BREWEE Bl BEZE(BEERER)SERATITH 12
each of the past three years including the reporting year NB R %
B22  Lost days due to work injury 12 B22 RIBBAIfERH 12
B2.3  Description of occupational health and safety measures 12 B23 EMATEANBEREERLEE L 12

adopted, how they are implemented and monitored
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ESG Reporting Pages/ ESGH & BB/
Guidelines Aspects Description Remarks p: =i b3 fast
Aspect B3: Development and Training [BMEB3 : BE RIS
General Disclosure B3~ Policies on improving employees' knowledge and skills 13 —fRHE B3  AERAEEBENIABENMRRE 13
for discharging duties at work. Description of training EAER « EIEE)
activities
KPI B3.1  The percentage of employees trained by gender and 13 BREWEE B3 REAIREBEFENNTIIEEES 13
employee category (e.q. senior management, middle L BRERE  PREEE)
management)
B3.2  The average training hours completed per employee by 13 B32 REAIREEBSERIES  SHEERN 13
gender and employee category TR
Aspect B4: Labour Standards [EMEB4 : BTXE
General Disclosure B4 Information on: 14 —fRE B4  AEHLEISAHSTIHER: 14
{3 the policies; and B HER
(b)  compliance with relevant laws and regulations bl HETABEAFEZMEEE
that have a significant impact on the issuer BERNET
relating to preventing child and forced labour
kPl B4 Description of measures to review employment practices 14 BREWEE B4l HlRHARENNEEIESEIR 14
to avoid child and forced labour BHAT
B4.2  Description of steps taken to eliminate such practices 14 B42 AR BEABREEREBERN 14
when discovered FRHTR
Operating Practices SERE
Aspect B5: Supply Chain Management [BMEBS : {EEEE
General Disclosure ~ B5  Policies on managing environmental and social risks of 14 —FRHE B  EREEENRERISERIG 14
the supply chain
kPl B5.1 Number of suppliers by geographical region 14 BRENEE Bl RURESASNMLERSE 14
B5.2  Description of practices relating to engaging suppliers, 14 B52 Ml EMEREEEMEN  mART 14
number of suppliers where the practices are being BEEDIMEEDZE - RABH
implemented, and how they are implemented and RERRZ
monitored
B53  Description of practices used to identify environmental 14 B53  fElAEMAEEESERGNREN 14
and social risks along the supply chain, and how they are HERRNEN  UREBRTRER
implemented and monitored il
B5.4  Description of practices used to promote environmentally 14 Bo.4 RHEREMEEREESFRRER 14

preferable products and services when selecting
suppliers, and how they are implemented and monitored

FRBOED - AREBHTRERS
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Environmental, Social and Governance Report (Continued)
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ESG Reporting Pages/ ESGH & BB/
Guidelines Aspects Description Remarks E0EE i fast
Aspect B6: Product Responsibility [EEB6 - EREE
General Disclosure ~ B6 ~ Information on: 15 —fRHE B6  EEMREESAREMEREZE . 15
{3 the policies; and E%  BERALBEERENAN
(bl compliance with relevant laws and regulations EHE
that have a significant impact on the issuer (a) B%: R
relating to health and safety, advertising, labeling b HEIABEATEMEEZ
and privacy matters relating to products and services BERNET
provided and methods of redress
kPl B6.1  Percentage of total products sold or shipped subject to 15 BSEWEE B6 EEICEXEREYTARZERRE 15
recalls for safety and health reasons EmmARRNEA L
B6.2  Number of products and service-related complaints 15 B62 EBNERARBMREHEURE 15
received and how they are dealt with Hhk
B6.3  Description of practices relating to observing and 15 B63  fElEAERRIEMGEEEENEN 15
protecting intellectual property rights
B64  Description of quality assurance process and recall 15 B64 HMEERTARKERDNER 15
procedures
B6.5  Description of consumer data protection and privacy 15 B6S5 UEEEEMRERLBER MR 15
policies, how they are implemented and monitored EERTRER R
Aspect B7: Anti-corruption EMEB7 : R&R
General Disclosure ~ B7 ~ Information on: 16 —fRHE B7  EENLEE 9% BFREREN 16
{3 the policies; and BEMER -
(b) compliance with relevant laws and regulations (a) BE: R
that have a significant impact on the issuer b HEOABEAFENEEE
relating to bribery, extortion, fraud and money laundering BERMET
kPl B7.1 Number of concluded legal cases regarding corrupt 16 BREWEE B RERBAHEIALEESRLYE 16
practices brought against the issuer or its employees FENESFARINIE RFAER
during the reporting period and the outcomes of the
cases
B7.2  Description of preventive measures and whistle-blowing 16 B7.2 EMMEEENEEER - REEHR 16
procedures, how they are implemented and monitored IREERE
B7.3  Description of anti-corruption training provided to 16 B73 HHNEZRETREMRASE 16
directors and staff
Aspect BS: Community Investment [EMEBS  HERE
General Disclosure B8~ Policies on community engagement to understand the 16 —fRHE B8  AENHEZERTHEEMTHES 16
needs of the communities where the issuer operates ENRRAZHEDEZEHEFED
and to ensure its activities take into consideration the &
communities interests
B8.1  Focus areas of contribution 16 BSEWEE B8  EHEREE 16
B8.2  Resources contributed (e.g. money or time) to the focus 16 B32 AEIBEMBALR(MEENER) 16

area
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