Lgem @22 (m:) WERESERAS

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

(RASESEMKIZZBRARE])
(Incorporated in the Cayman Islands with limited liability)
BB AT 5%: 95 HKSE Stock Code: 95

TR f1 B K 2

20272

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R - LG REBME




About this Report
Chairman’s Message
1. About LVGEM (China)
1.1. Business Segments
1.2. 2022 Operational Highlight
1.3. Core Strengths
1.4. Corporate Culture
1.5. Awards and Honours
2.  Sustainable Development Construction
2.1. Stakeholder Engagement
2.2. Materiality Assessment
2.3. Deepening Risk Management
2.4. Compliance Operation
3.  Community Building
3.1. Creating New Communities
3.2. Customer-centric Approach
3.3. Fighting the Pandemic Together
3.4. Sustainable Supply Chain
3.5. Community Investment
4.  Environmental Protection
4.1. Green Design
4.2. Green Construction
4.3. Green Community
5.  Mutual Growth
5.1. Talent Attraction
5.2. Talent Retention
5.3. Employees’ Safety and Health
6.  Sustainability Performance Indicators
6.1. Environmental Performance Indicators
6.2. Social Performance Indicators
Appendix | Laws and Regulations
Appendix Il Content Index of ESG Guide

O© 00 N N oo B~ DN

DN U U OO DN DNDWOONNNN
DT W~ ORRNRNODOIAONLOODOWWN TG WM

RE -HERERRK

BARA®RE
Ee

1.

BERES (hE)
1.1. SRR

1.2. 20224 3B 2 2k
1.3. mVER

1.4. EXIL

1.5. #EIH LR
MHERRER
2.1. FIZHEIH BB
2.2 BBMHFE
2.3. FEEKEE
2.4, HEKE
HEHE

31 BlEEFHE
32. RAFRFER
3.3 EFHLE
3.4, AIEHE MR
35 HERIFE
HERE
4.1. 5k B3R5

42 %L

43. sreeitE
HEKE
5.1. AT AN

52. AT1RE

53. BI L2 HEE
ARERRENREE
6.1. RIBEBIRIZ
6.2. Ht EEBIFIZ

Misx— SEEESR

Fff 8% —

(BE - HERERAREEIDABERSL

e =
=

g (FE)HEREARLQHE

SECCERE HEREARS

1



Environmental, Social & Governance Report

RIBE -HERERRE
About this Report

This Environmental, Social and Governance Report (this “Report”) is the seventh
Environmental, Social and Governance Report released by LVGEM (China) Real
Estate Investment Company Limited (“LVGEM (China)” or the “Company”),
which aims to report on the strategies, management policies, measures and
performance of the Company and its subsidiaries (collectively referred to as the
“Group” or “we”) in environmental, social and governance (“ESG”) aspects in
2022, and focuses on responding to stakeholder concerns about the Group’s
ESG performance.

Reporting Scope

Business Scope: Unless otherwise specified, this Report covers businesses
directly controlled by the Group, including real estate development and sales,
commercial property investment and operations, as well as comprehensive
services.

Reporting Period: Unless otherwise specified, this Report covers the period from
1 January 2022 to 31 December 2022 (the “Reporting Period” or “2022").

Reporting Guide

The Group prepared this Report in accordance with Appendix 27 Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited by the Stock Exchange of Hong Kong Limited (the “SEHK"). This Report
complies with the “Mandatory Disclosure Requirements” and “Comply or
Explain” provisions set out in the ESG Guide.
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Environmental, Social & Governance Report

Reporting Principles

This Report is prepared in accordance with the reporting principles set out in the

ESG Guide, including:

Materiality
BEM

Through the materiality assessment, we identified material topics
of the Group based on the stakeholder questionnaires and the
judgement of the board of directors of the Company (the “Board”)
and senior management, and specifically highlighted the material
topics in this Report.
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Balance

e

The Group disclosed its performance during the Reporting Period in
an unbiased manner and reflected the operating conditions of the
Group objectively.

AEENME MR ERAREHANRE - FEHRRAE
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Report Statement

This Report has been reviewed by the Board, which assumes responsibility for
the authenticity and validity of the information disclosed to ensure the content of

this Report is free of any false statements or misleading descriptions.

This Report is published in both traditional Chinese and English. In the event of
discrepancies between the traditional Chinese version and the English version,

the traditional Chinese version shall prevail.

Report Accessibility

This Report is published on the website of the SEHK (www.hkexnews.hk) and the

website of the Company (www.lvgem-china.com).
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Quantitative
21t

The Group continuously records and discloses quantitative ESG
performance indicators to enable stakeholders to better assess the
effectiveness of the Group’s ESG policies and management systems.
In addition, the Group disclosed the standards and methodologies
used in data calculation, as well as the sources of conversion factors
used.
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Consistency
— 3
The Group used statistical and calculation methodologies that are

consistent with those in the previous reporting period for meaningful
comparisons of environmental and social quantitative performance.
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Chairman’s Message

wE

To all stakeholders,

On behalf of the Board, | am pleased to present the Group’s 2022
Environmental, Social and Governance Report.

Looking back at 2022, with a century of changes, the COVID-19 pandemic
(“COVID-19") and geopolitical turmoil, the global economic momentum has
been slowing down. In light of such difficult macro environment internally and
externally, China has made every effort to maintain macroeconomic stability. The
trend of high-quality development has continued. To counteract the downward
pressure on the real estate industry, the central government reiterated that “real
estate is currently the pillar industry of the national economy”, and stressed the
importance of “stabilising real estate” to “stabilise the economy”. It continued
to adopt policies favoring from the demand side to the credit side, and greatly
enriched the financial toolbox, opened up the three channels of credit financing,
debt financing and equity financing for real estate enterprises, actively supported
quality real estate enterprises, bolstered the real estate market with financial
means and further implemented the long-term development mechanism for real
estate, thereby promoting the formation of a virtuous cycle in the industry. The
Guangdong-Hong Kong-Macao Greater Bay Area (“Greater Bay Area”) has an
important strategic position in the overall development of the country. Benefiting
from the encouraging policies and support favoring the China’s regional
economic development, the Group will seize the huge opportunities arising from
the market capacity expansion of the Greater Bay Area.

Guided by the strategic vision of “Focusing on Core Cities and Cities’ Core Areas”,
the Group acquired a number of high-value land bank projects in the core
cities and core districts of the GBA at an early stage at low cost. With abundant
land reserves and long-term development strategies, we ensure stable and
sustained growth for the Group. As a leader in the urban renewal industry in the
Greater Bay Area, we keep pace with China’s urbanisation process and promote
sustainable urban development. Through large-scale urban renewal projects,
the Group aims to set a benchmark for smart cities, collaborating with Internet
technology giants, integrating smart technologies into high-end living space, and
improving the standards of urban living.

The Group is committed to sustainable development. At the environmental level,
we advocate energy conservation and emission reduction, strengthen pollutant
emission and management, and integrate green design into our urban renewal
projects. We are also focused on enhancing social responsibility by improving
employee benefits, conducting customer satisfaction surveys, strengthening
product quality management and after-sales services, and participating in social
welfare activities. In terms of governance, we are taking steps to reinforce our
anti-corruption efforts and provide training on laws and regulations.

Looking ahead, pursuing its grand vision of “being the most respected city value-
creator in the PRC” and the corporate mission of “continuously enhancing the
value of cities”, the Group will continue to push forward the ongoing urban
renewal projects that are transforming cities throughout the Greater Bay Area,
including the Baishizhou Project, the Shazui Village Project, the Liguang
Project, the Donggiao Project and the Nanxi Project. By participating in these
projects, the Group is well-positioned to share in the benefits of the region’s
growth. At the same time, the construction and development of the Greater
Bay Area are important engines to drive the national economic development,
the Group will seize the huge opportunities and strive to develop itself into a
smart new city developer and operator that facilitates the construction of the
Greater Bay Area. While developing high-quality real estate projects, the Group
will continue to strengthen sustainable development and create economic and
social value. LVGEM (China) will develop together with the city, we are committed
to promoting the implementation of sustainable development strategies, and
fulfilling our corporate social responsibility as a responsible corporate citizen.
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Environmental, Social & Governance Report

About LVGEM (China)

Established in 1995, LVGEM (China) is a renowned comprehensive
property developer and commercial property operator in Shenzhen.
Over the past 20 years, LVGEM (China) has been deeply involved in
the key districts in the core cities of the Greater Bay Area. Based on
the construction industry, LVGEM (China) has accumulated high-value
assets and resource advantages in the Greater Bay Area through the
strategic vision of a dual-core business layout and leveraging the two-
way expansion for acquiring land reserve resources acquisition, as a
pioneer in the field of urban renewal. Against the backdrop of industry
and technology development, the Group puts forward the strategy of
“Focusing on Urban Renewal in the Greater Bay Area and Developing
a Brand New Smart City” to drive the long-term development of the
Company on an ongoing basis, create new value for the city and provide
long-term returns for investors.

1.1.

Business Segments

Property development and sales
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Real Estate Development and Sales

Real estate development and sales projects are the core business
of the Group. The Group’s projects are mainly located in the
core areas of the core cities in the Greater Bay Area. During the
Reporting Period, the Group continued to promote urban renewal
projects with high potential, including the Shenzhen Baishizhou
Project, the Phase Il Project of Shenzhen Mangrove Bay No. 1, the
International Garden in Huazhou, the Zhuhai Royal Bay (Donggiao)
Urban Renewal Project, and the Shenzhen Liguang Project. In the
future, the Group will continue to focus on the Greater Bay Area,
strive for excellence, build a benchmark for a new smart city by
implementing the strategy of “technology + real estate” to empower
and add value to the city, and building a better boutique residential
and living community with ingenuity and quality.

Commercial property investment and operations
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Commercial Property Investment and Operation

While promoting urban renewal projects, the Group continued
to adhere to the “two-pronged” business model of “residential
+ commercial” by holding and operating commercial properties
located in the key districts of core cities in the Greater Bay
Area, and gradually deepening commercial operation with the
two commercial brands, namely “NEO” and “Zoll”. These two
major commercial brands mainly include Shenzhen NEO Urban
Commercial Complex, Hong Kong LVGEM NEO, LVGEM Zoll
Chanson Shopping Mall, LVGEM 1866 Zoll Shopping Mall, LVGEM
Zoll Hongwan Shopping Mall, LVGEM Zoll Mangrove Bay No.1
Shopping Mall, LVGEM Zoll International Garden Shopping Mall,
LVGEM Zoll Jinhua Shopping Mall, LVGEM Zoll Yuexi Shopping
Mall, Dongguan LVGEM Zoll Shopping Mall and other shops and
investment properties. During the Reporting Period, the Group held
over 30 quality commercial property projects with a total gross floor
area of approximately 1,658,308 square metres.

Comprehensive Services

The Group provided comprehensive services to customers and
tenants of its residential and commercial properties, including
property management services, hotel operations, and others. The
Group provided comprehensive property management services
for most of its property development projects, including security
services, property maintenance and management of ancillary
facilities, property brokerage business, online platform, and
e-shops for lifestyle services. In terms of hotel operations, the
Group operates the LVGEM Hotel, located in the central business
area of Futian District, Shenzhen, which generated RMB120
million in revenue in 2022, contributing a steady cash flow to the
Group.
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2022 Operational Highlights

Business Highlights
REEBE=H

e Better-than-expected project development

progress
7 B £ 2 B TH HR

e Better-than-expected sales
HEPZBES

e Stable business income
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Major Breakthroughs for the Baishizhou Project

BAMNEBEBRBEXER

e The construction of Baishizhou Phase |
has entered the main construction phase.
According to the construction progress, it is
expected to achieve pre-sale in 2023
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High-quality and Abundant Land Reserves Business Cooperation
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e |and reserves of approximately 7,048,000
square metres, of which approximately 79% is
located in key cities such as Shenzhen, Hong
Kong, Zhuhai and Dongguan in the Greater Bay

Area
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e Meet the development needs of next decade
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Core Strengths

Dual-core Layout

“Regional layout: Core cities + Core

areas”
L]

Focus

High commercial value of projects
High-risk resistance capacity
and high growth in business and
efficiency

on Urban Renewal

“Land acquisition: Urban renewal”

Nearly 30 years of experience
in urban renewal, with more
than 10 urban renewal projects
completed

Cooperation with parent
company: more than 16 million
square metres of land reserves
involving urban renewal projects

Providing the Group with
adequate land supply with a cost
advantage

e | ong-term strategic cooperation with China
Unicom and Huawei, focusing on large-scale
urban renewal projects in Shenzhen, and
carrying out in-depth cooperation on top-
level design, implementation and platform
construction of smart urban areas
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Two Wheels Driven

“Business mix: Residential + Commercial

properties”

o The real estate development
business offers a higher value
with stable profit growth

° Sound operations of commercial
properties, coupled with greater
appreciation value of projects

Financing on Both Domestic and Foreign
Markets

“Capital acquirement: Diversified onshore

financing + Capital operation in Hong

Kong”

o Having an international platform
for capital operation

o Tapping the capital markets of
both China and Hong Kong

Corporate Culture
Construction of an Honest and Harmonious Corporate Culture

Employees are the foundation of the Group’s business and our
most valuable resources. Every step of our development is the
result of the efforts and wisdom of our employees. Under the
guidance of the corporate belief of “Sincerity Builds Enterprise,
Honesty Builds Man”, we always pursue an open, innovative,
and mutually supportive employee relationship which attaches
great importance to the cultural life and spirits of employees, and
regularly hold various forms of employee training, cultural and
sports activities, group birthday parties, anniversary celebrations,
and New Year's Gala so that employees can fully realise their values
and aspirations in a diligent, pragmatic, efficient and progressive
corporate environment.
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Staying Agile and Innovative

Adapting to innovation is the key to success for the Group in
the market. The quick response capability comes from our
long-established business acumen, while the innovative spirit
of breaking through is derived from the strong corporate spirit
of the Group. Leveraging on its business acumen, the Group
continued to expand its business structure and operating model by
focusing on real estate development, actively developing property
management operations and commercial operations, integrating
smart community technologies, in order to achieve synergistic
value growth in both the projects and the cities.
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Being the most respected city value-creator

Provide astonishing products and services that exceed customer expectations, generate social
value, economic value, and cultural value for the cities
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Continuously enhancing the value of cities

Form quality with an international vision, elevate the professionalism of our own, pump neve-
rending energy to raise city value continuously
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Professionalism lays the foundation and mutual harmony leads to sustainable growth

Emphasise professionalism, innovation, synergy, and foster mutual gains

Awards and Honours

The Group has received recognition and awards from the market
and the industry for its urban renewal project development and
commercial property operation. The Group was again recognised
and honoured for its high certainty of growth path and long-
term sustainable development prospects. We were awarded four
major honours: the “Top 10 Shenzhen Real Estate Development
Enterprises in terms of Comprehensive Strength”, “Shenzhen Real
Estate Development Enterprise with Integrity (Excellence) Award”,
“Shenzhen Real Estate Development Enterprise with Valuable
Brand”, and “Shenzhen Real Estate Development Enterprise with
Social Responsibility”, by the Shenzhen Real Estate Association. It
is worth mentioning that the Group has been ranked as one of the
“Top 10 Shenzhen Real Estate Enterprises in terms of Credit” since
2009 and one of the “Top 10 Shenzhen Real Estate Development
Enterprises in terms of Comprehensive Strength” since 2011. In
terms of the property management, the Group was also recognised
and was awarded the “Outstanding Enterprise in the Property
Management Industry of Guangdong Province in Celebration of
the 40th Anniversary of its Development” during the Reporting
Year. The Group has been recognised for its industry-leading
green building practices and outstanding performance in major
urban renewal projects, winning the “Sustainable Development
Award” in the fourth “Golden Grades Award” of the Guruclub
—— Greater China Excellent Listed Company Selection, which
is a testament to its significant achievements in ESG corporate
governance. The Group has always adhered to the urban renewal
market in the Greater Bay Area, strictly committed to the strategy of
regional development, and continued to improve the capabilities in
delivering high-quality properties and efficient operation.

RIGEKE

AEEEHMENRE FREAREYRELN
|- EISRE TS MERNRA MEE - &
MR EE AL REEMRE RS ENE R
R AKEBER  KRERHE - RERKEH
RIYIT B 1 2= 2 W & R 3 1 1R I T 55 b 2 5
BREEAENTR]  DRYIMEHEME D
s (BE) %] RIIMEHERERE
mEEEEE]  RITEUERELELS
BECEIMAKRK B —fENE RAEE
E-TENFERERRIMEEETR]
T —FREBRRIEHERBECELGS
BNTRIGE-FAR AEEEMEEES
ETERT]  FRESEREMEEETE
AFHERBADLE] - AEBEBTEELD
BERFESMEEAMTENAE LSRR
KB EREEFNEISBE|— KPER
FHETRARERPREMHERRE] &£
ESGIR B AT RS - REBIGRER T
RNE@WRHEFME - BUE & ERMEEE AR
RoORERAREESSELSREN -

B (FE)HEREARLH

CECCFRR -HERERMRS



Environmental, Social & Governance Report
HtERERHRSE

The following shows some of the Group’s awards: ATRRRT 2849 4818

FEXTAREAR

LVGEM (China) was awarded the “Sustainable Deve/opmem‘Award for/sz‘ed compdmes in the mdusz‘ry by the Guruclub

&r ar -n.li'L e

Shenzhen LVGEM Real Estate Development Co., Ltd. was awarded the Shenzhen LVGEM Real Estate Development Co., Ltd. was awarded
2022 Top 10 Shenzhen Real Estate Development Enterprises in terms of — the 2022 Shenzhen Real Estate Development Enterprise with Social
Comprehensive Strength Responsm///ty

TR R A

LVGEM (China) was awarded the Annual Consecutive Certification by the Zoll Mangrove Shopping Centre was listed on the 2022 Annual
2022 @i Oufstandmg Workplace Assoaat/on Marketing Planning Excellence List of Mall China
¢ 52 () 8782022 o : ‘ e BB B 00 TTRI022F JE & #5102 = i 1%
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Shenzhen LVGEM Property Management Co., Ltd. was awarded the Outstanding Enterprise in the Property Management Industry of Guangdong
Province in Celebration of the 40th Anniversary of its Development
FINTRZYEEEFIR N FIREEREYEETE TR ERIOE FEA L F

Shenzhen LVGEM Real Estate Development Co., Ltd. was awarded ~ Shenzhen Forsafe System Technology Co., Ltd. was awarded the Top 10
the 2022 Shenzhen Real Estate Development Enterprise with Valuable — Fire Alarm Brand Award of the 2022 (15th) Fire Industry Top 10 Awards

Brand Ceremony
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Environmental, Social & Governance Report
RIE-HERERRE

2.

Sustainable Development Construction

With the vision of “being the most respected city value-creator”, the
Group continued to improve its comprehensive operational capabilities
and brand reputation, leveraging its extensive experience and pioneering
position in the urban renewal field to inject new dynamic into urban
construction and create convenience and value for property owners
and customers. At the same time, sustainability factors are increasingly
considered in daily business operations to create more value for our
stakeholders responsibly.

ESG T{E/h 4
ESG Working Group

B REEDFT

Functional Departments

The Board is responsible for leading and monitoring the Group’s
sustainability management and actively implements sustainable
development strategies in daily operation practices. The Board has
set up an Environmental, Social and Governance Working Group (the
“ESG Working Group”). The ESG Working Group aims to coordinate
and supervise ESG-related matters within the Group, formulate ESG
management policies and strategies, identify and evaluate ESG-related
risks, formulate and manage ESG-related goals, and communicate ESG-
related matters with stakeholders. The team leader is a Director of the
Company, and other team members are dedicated persons in charge of
each functional department. The team leader of the ESG Working Group
may, based on the actual situation of the Company’s ESG-related work,
submit proposals on the revision of the composition of the members to
the Board to ensure that the ESG Working Group can continuously and
effectively assist the Board to supervise ESG matters. The ESG Working
Group shall hold at least one meeting every year. The chairman of the
meeting shall be the team leader and at least two team members shall
attend the meeting.
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Stakeholder Engagement

The Group attaches great importance to the opinions of our
stakeholders. We identify important stakeholders based on the
two dimensions of “impact by the company” and “impact on
the company”. At the same time, we communicate with various
stakeholders through different communication channels to
understand their concerns and expectations on the sustainable
development performance of the company and make timely and
effective responses.

Communication Channels

BERE

Key Stakeholders
FERNBMEES

2.1,

RE - dERER®SE

NEEESER

AEE+HERNABETNER - ZAER
[(REEFEREIMMBEEZEREEME
HERHERNEMAETETHE  FSBE
TRMBERREEZ N R ETER A
TROMENEEAHEERRANBMIH R
HE - W R - AR EE -

Shareholders and investors

BRREEE

Employees
8T

Customers and the public
BEFHEAR

Government and regulatory authorities

BT MEEHE

Media
HEe

Partners and suppliers

BIERBH R ER

Investor meetings

REESE

Public information disclosure and regular reports of the Company
AAEERER NG EBRRE

Annual general meeting and results announcement
BRERBFRGREREMHE

Strategy Meetings

ATk

Investor Reverse Roadshow

REERMAEKR

Staff training

B I

Employee performance assessment
8 THEMGTh

Daily work meetings

HEIESE

Interview with employees

BT

Complaint channel, customer satisfaction survey
RFmE EPMEEAT

Open day for property owners and community activities
HEERBA R EES

A customer networking association named “LVGEM Club”
BEREEAR FIgE ]

Charitable activities

NEEE

Public-private partnership

BE1E

Tax payment

TR

Government inspections and work reports

BT K TAEE R

Press conferences and presentations
MEENERERS

Open day for media

HEeR M A

Telephone and email

Bi - BEEX

Selection and review of suppliers
HEMNEFENEDS

Suppliers’ performance evaluation
HEERR A

Project activities

HEBES

The signing of cooperation agreement

wE B FiBR
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During the Reporting Period, the Group actively carried out RAFREHA  AEEBEGARFSEE 2
stakeholder engagement activities and maintained good HES) - MEFZAEESRITEDR  #RRY
relationships with various stakeholders. FAMR -

The topping-out ceremony of Wanda Plaza in Huazhou was held LVGEM Royal Bay Garden — Series of events for the Life Festival in Nanwan
were successfully held

: A ey -
Homemade rice dumplings at Dragon Boat Festival

activity with property owners

Zoll Commercial held the “Welfare Festival for Property Owner”
, gy %

e X+ £/
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Materiality Assessment

With reference to the guidelines for materiality assessment in the
ESG Guide, ESG issues concerned by peers and its development
strategy, the Group identified a total of 27 ESG issues that related
to the Group, which were divided into three major aspects, namely
environmental, social and operational.

The Group invited major stakeholders such as the Board, the
management, employees, customers, the public, shareholders
and investors, government and regulatory authorities, partners,
and suppliers to participate in the questionnaire survey, and
prioritised the importance of relevant ESG issues to themselves or
the Group. Subsequently, we identified material issues with scores
higher than 5 out of 10 in environmental, social and operational
aspects from the two dimensions of “Importance to Stakeholders”
and “Importance to the Group”, which was reviewed by the ESG
Working Group and submitted to the Board for confirmation.

Through the materiality assessment, the Group identified a total
of 13 material issues in environmental, social and operational
aspects. We will disclose the Group’s management approach,
measures and performance under these issues in detail in the
following sections of this Report.

2.2

RE - dERER®SE

EEMRh

AEESE (ESGHEE) W BB M T AR
3| - ATTHEMESGEBME B B R K - 3
B 362778 B Sk BARRAMESGHE R + I 6%
EHRAH AR HEREE=AER -

AEEBFES BHEE BT FPHEA
ToRREREE BUTREERE AR
HFERHEEFREIENEABI2EREHE -
RIARBESGH B H E g R ARENERN
HEITESTE R » B RO YN S8
MERE | REREENSEE I MEEZT
E2MEH TSN (R0 R107) Bl HER
B oneglELEERMERMHEE  AESGT
ENERHBRIAEEGHR

BBE 2R - NEBAEFIH13ERE -
HeREBEERNEZNEE - RIBERR
ESREASEMTFHAREAREEZERET
HEIRTT & SEHEMA -

Material Issues
EEMEE

Environmental Social Operational
RIE BEME RIREYE
o Green Design o Urban Renewal o Compliance with Laws and
FEEE W E Regulations
BPERER
o Green Construction ° Occupational Health and Safety
e LT BERRREL S . Quality Management and After-sales
Service
o Protection of the Environment and e Community Involvement and HEEEHRERRERS
Natural Resources Contribution
RERERKARER e sk F . Supply Chain Management
HpEEER
o Use of Resources o Responsible Governance
&IRE A EARER . Customer Satisfaction
BEPMEE
° Appropriate Marketing and Promotion
EHEHEREE

B (FE)HEREARLH
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Materiality Matrix for Environmental Issues
REEBEREEMERER

High /=
Protection of the Environment
and Natural Resources
RERERRAER
Use of Greerjnl?iygn
[ issi Resources
= Pollutant Emissions Ty
ﬁ H and Management ARG ./
O 18l ISR E R
S il G
2 reen
S \ @ Construction
(2PN FEmT
O = —.
: "ﬁ% / /‘ Green Operation
8 E Tackling ReEE
S= Greenhouse Gases and ~ Climate Ghange
S 'S | Carbon Emissions RS R
g-%ﬂ BRI
Low &, Importance to the Group High &

= (PEDMERE

Materiality Matrix for Social Issues
HEEEEEMEREE

Materiality Matrix for Operational Issues
EEEREEMEREE

Customer

High & High &

HREARTNEEE

Importance to Stakeholders

Employee Training
and Development
B TIEIEER

Employee Benefits
and Welfare
(EBFRRAER
Employment and
Employees’ Rights
1BEER ThEns

Integrlty Management
BRRER

Responsible Governance
BEER
Occupational Health
and Safety
BREFERELS
Community
Involvement and
Contribution
A2 B R
Urban Renewal
HEH

=}
Relationship with
the Government
BFTRER

Smart City

Satisfaction Supply Chain
WEE Management
HAERERE

Quality Management
and After-sales Service

HANSERTNERN

Importance to Stakeholders

. HEERRERRY
Customer Privacy
Protection Compliance
@rﬁl‘;ﬂx%é @ yith Laws and
Regulations
. BPRRER
Complaint Mechamsm
Regarding Products .\ Green Procurement
and Serwces IREREREE

HEZ‘%E’J&&&%%‘

Intellectual Property
Protection

ETERRE

Appropriate Marketing
and Promotion
AEEHEHNER

Low 1K High & Low 1K Importance to the Group

S (FEMWERN

Importance to the Group High &

s (FR)NEEN

16 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2022



2.3.

Environmental, Social & Governance Report

Deepening Risk Management

The Group regards risk management as an important part of
the sustainable development of the enterprise and continues to
deepen the construction of risk management. Outstanding risk
management is critical in improving risk prevention capabilities,
strengthening core competitiveness, and safeguarding the safety,
stability, and sustainable development of the Company. To this
end, the Group has actively established sound risk management
and internal control system to ensure the effectiveness of the
governance system.

The Group’s risk management structure is led by the Risk
Control and Audit Committee, which is responsible for the overall
deployment, guidance, inspection and coordination management
of the Group’s internal control and risk management work. The
Group also strengthens risk management through the risk control
working group, the audit and supervision centre, the risk control
specialists and the person-in-charge of units at all levels. During
the Reporting Period, the Group’s ESG Working Group has carried
out ESG risk assessment, assisted the Board in evaluating,
prioritising and managing the material risks identified, and actively
incorporated ESG risks into the Group’s risk management system.

Based on the results of the ESG risk assessment, the Group has
identified material ESG risks that are important to its operations and
business, and reviewed relevant management measures to ensure
that these risks are effectively controlled.

2.3.

RE - dERER®SE

RCEEE

AEEREREEACEARERRERTH
FEZERE D A TERCRRERRR - &8
ENEREERRSAREELN - Ea
BENREATLE  BE HEERNE
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o 4 SN EBIRE
I&iﬁ‘?‘iaﬁg/n =
Risk Aspect Material ESG Risks Internal Risk Management
RABRER B KESGRE & BB PE ¥ R 1
Social risks Supply Chain The Group has formulated policies such as the Procurement Management
e EER R Management System, the Supplier Management System, the Supplier Assessment Guidelines,
HrEgEE and the Supplier Inspection Work Guidelines to evaluate the capability of
suppliers from multiple perspectives.
REEHTE 7T CERBERGIEHERERHE(HEBERIIERESDM
(TS TERSD SR - UHRZ AR AR KE -
The Group also requires employees participating in bidding process to adhere
to the principle of integrity, and the Group conducts performance evaluation on
suppliers to promote continuous improvement of suppliers.
REEBERZEBETENE TRFRAEANRA - I HHEMETT
BB T AR A Bk o
Pandemic To strengthen the Group’s internal management of the COVID-19, the Group
%15 has established a pandemic prevention group and carried out a number of

Regulations and
Compliance

EREAR

pandemic prevention and control measures in our properties. For example, we
actively distributed pandemic prevention equipment to tenants and merchants,
measured body temperature, set up inspection posts at entrances and exits, and
publicised pandemic prevention and control measures such as the prevention
and control of COVID-19 to ensure public safety.
RIGEREEABEHLBRRSEENER  AEE2ARKZEER
EEE/NE WHEETEMERRZBEEZEERR - §120 : B&RmES
MEPIRENENE - LPFIASEE  RUBAORIBRERELL - SEH
WRENEMBERSOHERE  AERARL D -

The Group has established sound risk management and internal control system.
The Audit Committee is responsible for the overall deployment, guidance,
inspection, and coordination of our internal control and risk management. The
Audit Committee has reviewed the effectiveness of the risk management and
internal control systems for 2022 and no significant risks or material internal
control issues were identified in 2022.
AEBEZREBENEREREMADBEZERR  AFZZEGERY &4
AIME AR EERERETEETAEHE  BE RERBAEE -
FizZ 882 FH 0 EE20225F &) @ ke B 18 [ N 3B L5 Il [Z B R+ 522022
FEBPM BRI E AP HERE -

The Group has formulated policies on risk management, internal control, internal
audit, supervision and reporting, employee behaviour and performance of duties
to strengthen corporate governance and internal control and prevent bribery,
extortion, fraud and money laundering.

REESIETRARERE AR ASER  BEREER - BITRRE
BEAEAEE - AR A RDSIBA A - T8RS - #h3: « MEF &K

The Group also promotes integrity, self-discipline and law-abiding working style
through integrity education lectures, and prohibits unauthorised use of inside
information.

AEEDBBRZAAEHERRERRZREE  BETENITEER W
REEBERRNBHER -
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Risk Aspect
BB B E
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Material ESG Risks
= KESGRE R

RE - dERER®SE

Internal Risk Management
[ B P ¥4 4 e

Environmental risks
RIEEERR

Product and Service
Quality
EmEREES

Environmental Pollution
IRIEIS R

Climate Change and
Extreme Weather
IR b R TR KR

—  Physical risks

b/ BENEN

—  Transition risks

LRI

The Group has formulated policies on urban renewal, construction quality
management, intelligent management, customer service, sales management
and information security.

AEFRBGETHMEN ITREEEE BELERE BPRE HE
BB EELXEEHHMBGEK -

The Group actively promotes urban renewal projects, provides high-quality
products and services, and strictly manages project quality and processes. At the
same time, the Group strengthens the management of information security and
customer privacy protection to safeguard the commercial interests of customers
and partners.

REEBGELERTENED  RUHEEERNRE  TAKRERIEE
EMRRE -FAR EEBRECEELZE2NEFPFELRESHTENERE  £#
BEREMAEEHNEENR -

The Group has formulated policies on environmental protection management,
construction management, safe and civilised construction, and housing
demolition management to manage the negative impact of project construction
on the environment.

AEBEBETRERESEE TR Z2XHELI  EEHRHBEES
FEMBE UERHAMIERERERBENNEALE -

The Group strengthens green construction and complies with a number of
building environmental protection related standards to reduce and control the
negative impact of construction on the environment.

REBMEGZCHT - BFZEELRREBIRE - LRI NETRER
THRENEETE -

Physical risks:
I8 @R

The Group has formulated the Procedures for Handling Major Emergencies to
standardise the procedures for handling major emergencies and guide relevant
positions to standardise operation and response, so as to achieve 100% effective
control of emergencies. The emergencies include but are not limited to natural
disasters such as extreme heat, severe cold, snowstorms, sandstorms, and
earthquakes.

REBEHETC(ERARESMHERBNE)  HABBEARERMHERERE 15
BREEMARGRIEEEY - BREFHARNEETI00%EH - REEH
WEABEETRNER  BE  Z2EARS  DE WESEAKE-

B (FE)HEREARLH
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RE - dERERBHRSE

Risk Aspect Material ESG Risks Internal Risk Management
RABRER B KESGRE & BB PE ¥ R 1

Transition risks:

AR R

e Facing the transition risks of climate change, such as the tightening of
government policies, laws and regulations related to real estate, the Group has
taken the following measures to actively respond to the risks:
E¥RIEE SR Ry - a0 TR E Y AR O BER AVE AR -
REEBE B U T A S fE SRR

>
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Policy Tracking

B B

The Group keeps track of real estate-related policies and makes timely
response measures to ensure the compliance operation.
NEEEHFEWEMBRBEGETITEER - REELEEEN - BREHE

o

Green Building

The Group integrates green building elements such as energy saving, water
saving, use of renewable energy and recyclable materials in the project
design stage to help build structures with climate risk resistance, and
create a beautiful bay area with ecological security, spectacle landscape
and thriving culture. In addition, the Group will also apply for green building
certifications for development projects to evaluate the environmental
performance of buildings through independent institutions.

REBEEIE B R RBALGRE 8K ERAATEARR  AIERY
HMEGERETLE PHEREFREAKREE HHOEE  TEER
T2 REEE - LERNEELZR - 1t ERRNERERE
BRFHCEERS FHRBEVEBTEERENRRRR -

Green Construction

eI

The Group reduces the emission of construction pollutants and consumption
of natural resources, such as air, noise and water pollution, through various
technical and management measures, thereby reducing the negative impact
on the ecosystems.
RNEERBEBRITAERERR DTS RPN E RERERE -
Planzesm - BE - K5ERE - MBSO HERBRREKNNEELE -
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Risk Aspect Material ESG Risks Internal Risk Management

[\ B FE TED = KESGREL k& [ B P ¥4 4 e

Technology Digitalisation e The Group has formulated policies on intelligent transformation, smart city
Bz HFL management system (UOP) and digitalised property management. The Group

has actively carried out intelligent transformation of project management,
developed the UOP system to master the real-time status of each project, and
improved project site management and service quality.

REEGIE TEEUE EEWRERRFUOP)HEA T MEEIRET
HEEE - REBEHIEE BIRETE 2 duE - HEUOPERMUZERE
HEMERMKE  BAEBRSEENREES -

e The Group has formulated the /Implementation Plan for Intelligent Platform of
UOP Property Management to promote digitalised property management. The
system has been applied to a number of UOP projects.

REEGITE T(UOPEEBR B TaERAR)  HEHTLWETRE -
REEE AN ZEUOPIER -

Cyber Security e The Group has formulated policies on information system and IT equipment

RERES e management, information system authority management, customer file
information management, etc., to regulate the planning and construction, data
security, application training and daily management of internal information
system. Information administrators must use security tools or technologies to
perform inter-system access control to ensure internet security.
AEEHETEEEASGNMTRAEER ELEGERERE  TPEREEE
BEFHENBER HEABEERARNRINER  BELE  EARABEIR
AHEEE EREEBNEFRLY2TASRINETRAREMNEES -
RE@PELD -

e The Group sets user authority limits based on employees’ ranks, limits
information access and monitors information risks.
AEESREBEETINMURTRSER  REESER  BEEEEER -

e The information security management system of LVGEM Property Management
Co., Ltd. (“LVGEM Property”) has obtained ISO/IEC 27001: 2013 certification.
Hip SR EERERAR(TRIGZEDEDNEERLR2ERBRDE
#ZISO/IEC 27001 : 201338 7& °
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24.

HERERRE

Compliance Operation

The Group believes that integrity management is the foundation
for sustainable development of an enterprise. Therefore, it strictly
complies with the laws and regulations of the regions where it
operates to ensure legal and compliant operation. In order to
strengthen corporate governance and internal control, the Group
has formulated the /Internal Auditing System, the Management
System for Supervision and Reporting, the Employee Behaviour
and Performance Management System, the General Guidelines for
Internal Audit, the Guidelines for Audit Archives Management, the
Guidelines for Procurement Business Tracking and other systems
and relevant guidelines to resolutely prevent the occurrence of
bribery, extortion, fraud and money laundering. In addition, we
require all employees to sign the Employee Integrity and Self-
discipline Commitment and participate in integrity education
lectures to jointly maintain a working style of integrity, self-
discipline and compliance, so as to protect the legitimate rights and
interests of the Group and shareholders.

During the Reporting Period, the Group was not involved in any
corruption litigation cases.

To prevent, investigate and reduce all kinds of misconduct,
violations, or fraud in the course of the Group’s operations, we
encourage the Board, employees and external related affiliates to
report in real-names or anonymously any misconducts to protect
the Company’s interests from infringement. We provide a variety
of convenient reporting channels, including telephone, email,
letter, face-to-face interviews, etc. All reported information is
strictly managed by the Group’s Audit and Supervision Centre to
ensure that reported incidents are handled in a timely and effective
manner.

24.

aRKY
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MR HE

Complaint Call:
BB

BRMALR -

Email Address:
B bt

s

400-990-8266

Reporting Hotline: 0755-23625015

lisjjczx@lvgem-china.com

Contact Address: The Audit and Supervision Centre,
55/F, NEO Building, 6011 Shennan
Avenue, Futian District, Shenzhen
RN T AR RO R 601158
NEOK E55E E 5T B A 0
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During the Reporting Period, the Group conveyed the corporate
spirit to all new employees and directors, conducted training on
the Group’s system and regulations, clarified the requirements
of integrity and self-discipline, standardised professional ethics,
strictly opposed corruption and violations of laws and regulations,
and implemented strict punishment and accountability measures.

Community Building

With the deepening of urbanisation and the construction of the Greater
Bay Area, cities in the process of rapid development lack land resources
available for development. Therefore, urban renewal projects are
increasingly becoming an important means to solve this problem. As an
industry pioneer, LVGEM (China) adheres to the historical mission of
“promoting urban upgrade and redevelopment” and adopts the basic
strategy of “Focus on Urban Renewal in the Greater Bay Area, Develop a
Brand New Smart City” to develop high-quality urban renewal projects.
In addition, the Group also focuses on the operation of residential and
commercial property projects, and is committed to creating a safe,
comfortable and healthy living and living environment for residents,
communities and cities, and continuously creating value.

3.1. Creating New Communities

With nearly 30 years of experience in urban renewal, the Group
actively seeks ways to improve urban amenities, releasing the
value of high-quality land resources and building ideal cities
through unique approach to acquiring land reserve resources
and the regional layout of high-value projects. At the same time,
the Group complies with national and local regulations and
guidance documents, such as the Outline Development Plan
for the Guangdong-Hong Kong-Macao Greater Bay Area, the
Implementation Rules for Urban Renewal Measures of Shenzhen,
the Urban Renewal Regulations of Shenzhen Special Economic
Zone and the Implementation Rules of the Urban Renewal
Measures. Through the development of urban renewal projects, the
Group improves the living environment, promotes the conservation
and utilisation of land, energy and resources, facilitates the
sustainable development of the community.

RE - dERER®SE

REERAREHRMMABEFRABEILESE
B EERE - LEBGIEARTEEITE - B
FRREARZER  REOBEEBERT  BRRE
BB BABRNTR  UHITHRENE
SEE M -

HEHE
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HEEEE -

3.1. AIEZHHE
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Case: Shenzhen Baishizhou Urban Renewal Project

R R ABMNATEREE

Background of Urban Renewal

BEUES

Shenzhen Baishizhou Urban Renewal Project is located at Shennan Avenue, Nanshan District, Shenzhen, adjacent to Science Park
and the sub-district of Overseas Chinese Town, with a capacity area of approximately 3,580,000 square metres, which is known as
“Grand Urban Renewal Project” by the industry in Shenzhen. During the Reporting Period, the Group successfully paid the land
premium for the pre-sale of the land parcel No. 08 of Baishizhou Phase | and obtained the land use right certificate, which met the
requirements for bank development loan drawdown. The construction of Baishizhou Phase | has entered the main construction
stage and is expected to achieve pre-sale in 2023 according to the construction progress.

AYIE A M T E T IE B AL ARYI TR L EORF AE MR REREGRAE - 5FAEELIZ08E T oK - BRI ER
el ERME] - RNREHAN - AEEIEF 28 A M —H0STEE R A HE WIS + i F Ai#EE - EmERITHEER
B BAMN—BIRRREA RIS  KRIZER B8RS _=FEHEE -

The Group actively responds to the Outline Development Plan for the Guangdong-Hong Kong-Macao Greater Bay Area and adopts
the strategy of resource conservation and environmental protection in project development. The Baishizhou Urban Renewal Project
is designed with the design objectives of livable environment, resource conservation and healthy quality, with residential and
commercial functions as the leading role, and green and healthy buildings as the positioning, so as to adapt to the future market
needs and meet the values of future consumers, and to create a high-end business, residential, entertainment and art complex, with
livable environment, resource conservation and healthy quality as the upper-level positioning.
AEEEGER(ESRANEREREFEME)  EHEFRPERHNERMRERRZNRE - BANRTENIEL AR
BRI - BREA) BRBEERZFERE  UEE  BEMEREE  UREHBREER/TEL  BRARMSHNEZER
WERKEBEENEES  ITERmAL  BE RENBWERESE  UEERER BROVNERRER LETA -

Building Design for Better Human Health and Well-being

REEERS

All residential communities of the Baishizhou Project will undergo international Fitwel Health Community certification. Fitwel
certification is an internationally well-known healthy built environment evaluation system, which includes assessment requirements
for venues, entrances and exits, walking systems, air, water quality, sports, and convenience. At present, the project is being
constructed in phases, and has started the three-star certification of Fitwel Community for the first phase of the land parcel. In
addition, all the residential single buildings of the project are in compliance with the standard of two-star or above under the Green
Building Evaluation Standard (GB/T 50378-2019). The new Green Building Evaluation Standard followed by the project also
contains requirements on air quality, water quality, sound, light and heat, and is committed to creating a green building with a livable
environment, resource conservation and healthy quality.

BHAMIE B A B (1L [ &0 45 8 17 BIPR Fitwel i R 4L [E 3278 - Fitwel RE BB MBNRREEZRTIERE 25HRI5E
o AR ZITRS 2R KE B £EERSHIEMNTEER BRIER EES HER  EERE—HMRN
Fitweltt B =2 HRE - B BEANEEHEERBEEDBAT(RERENEZRLE)GB/T 50378-2019— £ F LA L1R%E - K
BEERONB(REEETESZEILEE THREREE - KE BE X AFEMNEXR  BUITE—EEEERE -
BIRETA) BERMENGEBREE -

Intelligent Construction

BEER

As China has entered the era of new smart cities, smart construction and exploration are inevitable. The Group has established a
long-term strategic cooperation relationship with China Unicom and Huawei. Focusing on large-scale urban renewal projects in
Shenzhen, the Group has carried out in-depth cooperation on top-level design, implementation and platform construction of smart
urban areas. Taking the construction of Baishizhou smart city as a benchmark, the Group launched the detailed design of five
themes, namely transportation, parking, logistics, sanitation and 5G network. Centering on the concept of “operation + management
+ service” with intelligence, the detailed design of 14 construction contents of Baishizhou smart city Phase | has been implemented,
and a smart full-scenario system will be gradually built. Taking real estate as the core and science and technology as the wings,
the Group focuses on the research and development of the UOP, and uses the community digital platform module contained in the
system. The application covers all projects of the Group, achieving penetrating operation and management from business to finance,
comprehensively covering assets, customer services, properties and offices, providing value-added services, and achieving the goal
of integrating business and finance.

BEERBEEAFEEZWMMAENR  SERRERREENIT - REBEHEPEEE  ELR Y RBEESEBE - ORI
AREREBERAER  HBASEHERIBEERG  BHARTABRESHAEAESE - MTEBANS B E RZER
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Case: Shenzhen Baishizhou Urban Renewal Project

6 F®INBAMNETEHER

Through the top-level design, the Baishizhou Smart City has created an efficient city brain, with five types of smart services exclusive
to Baishizhou, and a comprehensive set of smart carrier facilities. We will build a smart city operation centre, with the urban brain
as the core, to provide the ultimate, personalised and humanised life and work service experience for the customer service and
operation management of all types of business in urban areas.
BAMNSENERBERERTAEAMTE—ESRANERN RRAFZEZENEERE  —E2EESEMNIBRIE -
BREBWEEST D AR AREAZL - AR EXEEFREIELEBRMHERE - Bl  AMEHNEREMT
TER RS B85k o

ACAERALEET

The project will achieve 5G network coverage, and will realise smart management in transportation and parking space, logistics,
environmental sanitation, commerce, safety, fire protection, energy efficiency, equipment and facilities, community operation,
property management and other aspects through the empowerment of the new generation of information technology (Al, loT, big
data, cloud computing, etc.), and incorporate technologies such as 5G robots and 5G smart street lamp poles to bring better service
experience to customers and build an efficient, interconnected and smart new urban area. In addition, the Group will establish an
Integrated Operation Control Centre (I0C) to keep abreast of the overall development of Baishizhou in real time.
HEREHRGHEMKESE - WiKBAH —REMBM (Al - LOT - REUE - 2t ES) Mikes - ERARBFEZRH - W% - R
BEE B TR ED RN E  REMKNE  HEEE PVEERESFHFEEREEEE  WINASGHKSEA - 5G
BEREESNE  REPHREFNRGER EXaM - B EEHHE - b/ AEEKSBERESELEES
0C) » ERERBAMEHERE -

o Unified dynamic monitoring: integrated display and real-time monitoring of information across various fields such as
transportation, safety, energy, environmental protection and construction through large screens

. M—PREERE  BRALEBHERE T2 R RR BESZEARENGEETESRTIMERERE
o Unified decision-making analysis: tracking, analysing and predicting the operation status of projects through indicator
monitoring and data analysis to provide basis for management decision-making

. BRERAN - BBEREAMBIEAN - HIARETRRETRE  2WMER - BEERKRKE

At present, the research on the implementation of the plan for Baishizhou smart city has been completed, and more than 70
smart scenarios have been incorporated into the design drawings of Baishizhou Phase |, including smart scenarios such as smart
residence, smart business, smart public area and smart sanitation. We cooperated with Tencent, You Nuo and other partners to
jointly explore the creation of a visualised operation and management platform for smart urban areas based on the concept of digital
twin. We plan to complete the basic development of the platform in 2023 and will display it in the exhibition hall in Baishizhou City.
BAl  BANEEHERE TKAREMMAR YEK/OREASESRTRABAMN—HBRAEE 88 EEEEE B2
¥ SEARE SERGESEESR HMBEEM BHESEFEEL  ARRIERSFSEBITESENE AR
LETERYA  REZT_=FKTAERRAE UHEQANIRERT
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Urban Renewal W E T

Case: Shenzhen LVGEM Liguang Project

=6 RYEEEKEE

The LVGEM Liguang Project in Shenzhen is a residential, commercial, and high-end industrial park complex. The project is located
in Liguang Village, Guanlan Town, Longhua District, Shenzhen, with a superior natural ecological environment. The project occupies
a site area of 85,333 square metres with a total gross floor area of 382,139 square metres. The project plan will combine the
surrounding environment and residential needs of the community, plan a characteristic commercial street on the west side of the
community, make full use of the scarce large-area ecological green space, plan the large-area green space on the east side of the
community to be the Liguang Ecological Park, strengthen living facilities, introduce community commerce, quality education, art
garden, and convenient transportation, and strive to create a residential benchmark for our people. During the Reporting Period, the
project planning and pre-construction preparation progressed smoothly, with a signing rate of 100%.

A REATEA REET FAFERIER —BGeESmEXRIER - HEUNRIITRERBRARIN  HEFE
HWE B A AEREIRIE o TH B (A EITR85,333F /50K - AR EEMIR382, 130T 7oKk c HE REIK AR AEEREMEEFRK -

EHRAMAE —RFEEES YRS FAMRAEBAERLEN - SEERENARNR MBS R EELRDR - @4
ERRE SN ERE  EEHE  EMEN - ERRE  BAOMNTEFT —RBEBABZE - "REHN - BERE KA
TRTSEHERIEF - ZHEREZEI00% °

o o o

Illustration of the LVGEM Liguang Project
BREXEARR
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Case: Zhuhai Donggiao Urban Renewal Project

2P BBRFBAHEHEE

Zhuhai Donggiao Urban Renewal Project was officially renamed as LVGEM Royal Bay, which is a key urban renewal project in
Zhuhai. The project is located in the South Bay Area of Zhuhai, which is a traditional luxury residential and commercial district with
a well-developed location. It is positioned as the leading cultural and art community in the Bay Area of Zhuhai, comprising high-end
residential buildings, featured hotels, and cultural blocks. The project occupies a total site area of approximately 207,550 square
metres with a planned total gross floor area of approximately 764,920 square metres. It is intended to be developed into Donggiao
Smart City. With I0C to monitor the overall dynamics of Donggiao in real-time, the project will be constructed with 27 projects of up
to level-3 standard and 106 application scenarios in total, providing the project with comprehensive solutions and services for multi-
scenario, multi-dimensional, safe, and intelligent urban management.

KERBHEMENIEE EXAREBRESBENE  SIRETHTENNEHIAR - BEUNKETEER R  ERNERRT
FMEESR  HWERKA  EUAKRETEREREMLE  BasmET HERE eEHRFLEHEE - B £15
HbEIFE 49207,550F 75 K + AR B ARZEEMAELT764,920F 770K » BITERRBEEME - LIOC (REBELEBEFR L) BERE
ERBEEBE BELEMR - 27EIR HE106EEASS  AEERHZES ZH#E %2 TENNEEER
BEAR R REPRTS -

Illustration of the Zhuhai Donggiao Urban Renewal Project
HERBHTEREERRE

Case: Shenzhen Shazui Phase Il Project (Shenzhen Mangrove Bay No. 1 Phase II)
RO FRJDE=HER CRIABBER =)

LVGEM Mangrove Bay No. 1 Project is a representative urban renewal project of the Group in recent years. The project is located at
the southeast of the intersection of Shazui Road and Jindiyi Road in the central business district of Futian District, Shenzhen, with
convenient transportation access, including three high-quality residential buildings and a high-quality complex of Grade A offices,
hotels and apartments. The project has a site area of approximately 24,000 square metres and a planned total GFA of approximately
3,050,000 square metres, of which the gross floor area of residential portion is approximately 1,190,000 square metres. At present,
the construction of Mangrove Bay No. 1 Phase Il project has commenced at the beginning of this year and is expected to meet the
pre-sale conditions in 2023.

FEABESRIEE RRERFARRMEMNMRTENRER - BEUNRIEERFOEERE PERNEH —KIERR
Al RAEEF - BE=EEEEEEFR—ERAPLE BENABHNEELLRSE - THA (HEEL &24,000F 75K -
BB B EEIEA /R3,050,000F 5K « HAEEIMDEEmMEL 51,190,000 75K - BRI - ALBHESHK _BIER RS
FEEYRT > Bt - T - =FaZ3EEEG -

lllustration of the Shenzhen Mangrove Bay No. 1 Phase Il Project
R EE R —HEERRE
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Quality Management

The Group regards building quality management as the top
priority in its daily work, adheres to the construction of high-
quality properties with care, and fulfils the mission of “continuously
enhancing city value”. To this end, the Group has established
a sound project quality management and monitoring system,
and strictly manages and controls project quality through the
formulation and implementation of the Guidelines on Construction
Quality Management and the Guidelines for Professional

$%E%E% EEEE AR IIEMERZ
B BRERALEEEEDE  BUUIEERA
BHEEINED - At AEEEELERE
MTRESEEEMERRLS  WiBBHTEME
BE(RETRESEETIRIESD R(LEHEE
M TE 2T HIIES]) - BRASEIRMIZES T
2EE  UEREEIREENABRR KIS
B FERA AR # AN B A 2E - AT R (IR A

Construction Quality Standards Control, so as to ensure that the
quality of construction projects is in compliance with relevant
national and local standards and technical standards. In addition,
the Group uses innovative technologies to improve project quality,

and formulates different operation instructions, such as the
Operation Guidelines for Complete Steel Support System and the
Operation Guidelines for Prefabricated Construction, to further

standardise the operation of projects.

W EEI 0 Em - S50
AR m TREE - XHETRIEREEE
PR E M ER R ER RS ENRR AR
BERIEEE)S  E—HRBTRNEE -

REBIE A AIFT R

Management Structure
EERE

Quality Inspection
EERE

Accident Handling
EREE

The Group has established a construction
project management structure
comprising key units such as the
Project Department, the Engineering
Management Department, and the
Engineering Management Centre, which
are responsible for the management
and supervision of projects at the stages
of project design, contractor selection,
project construction, completion and
acceptance, and project delivery.

AEEDRELHAEER TREEI
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During the construction phase of a
project, the Group regularly conducts
quality measurements in accordance
with the Guidelines for the Quality
Measurement Operation of Engineering
Entities. The measurement can
objectively and truly reflect the project
quality at each construction phase and
facilitate timely improvements of quality
to achieve the one-time pass target. To
enhance the project quality management,
the Group has established the Guidelines
for Project Inspection to eliminate
potential safety hazards and quality risks
through on-site problem rectification and
implementation of preventive control
measures to enhance the quality of
the Group’s products and customer
satisfaction.
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In terms of quality issues of construction
projects, the Group has formulated the
Guidelines for Quality Accident Handling,
which standardises the procedures
for handling different levels of quality
incidents to minimise the impacts of
quality accidents. In addition, the Group
continues to summarise and analyse the
experience and lessons learned in project
quality management and will draw on the
experience in developing other projects in
the future to further enhance the quality
of the projects.
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The Group has always been customer-oriented, actively listens
to and responds to customer concerns, continuously improves
service levels and optimises service management mechanisms,
and strives to improve customer satisfaction.

Relying on information technology and intelligent technology,
combined with effective risk prevention and control measures,
the Group conducts efficient management of operating projects.
LVGEM Property has actively carried out intelligent transformation
of project management, installed intelligent monitoring system to
master the real-time status of each project, improved the on-site
management and service quality of projects, and established the
management system of intelligent monitoring system of LVGEM
Property to improve management efficiency.

During the Reporting Period, the Group promoted the construction
of smart urban areas in an orderly manner and promoted the full
launch of the UOP management system. The UOP management
system had established a total of 13 management modules: basic
resource platform, integrated operation platform, customer service
platform, property operation platform, report decision analysis,
system management platform, preliminary planning and design
management centre, financial management platform, information
management platform, process management platform, resource
operation platform, Software Quality Centre security platform and
Human Resources system. Phase | of the UOP platform had been
launched on PC terminal, employees and owners’ APP, and had
been applied to 23 UOP projects, including residential projects
in Shenzhen, Huazhou, Zhuhai, Yiyang and Suzhou. The team
also continued to follow up on the optimisation and adjustment of
functional modules, laying a solid foundation for the construction of
smart urban area of LVGEM Baishizhou Project.
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The Group attaches great importance to customer service and AEEITERFREEZFBEERE  BiGRRk
customer relationship management, and actively listens to EEFETE - MEREFPER - HMABESES
customers’ concerns and meets their needs. We have established MREHRFPEVBERAE  THREPZX
close relationships with customers through various communication MEEIERE - B ARPIRERELS MR o

channels to understand their needs and handle their feedback in a
timely manner, striving to provide customers with the best services.

Customer Service Hotline

BEFERB RS

For customer service management, the Group has formulated management documents such as
the Customer Service and Quality Management System and the Customer Service 400 System
Management Guidelines to specify the handling procedures for customer feedback such as
various inquiries, complaints and praise, as well as the responsibilities of relevant personnel
in feedback handling. In response to customer complaints, we have formulated the Complaint
Handling Operation Procedures and the 400 Customer Service Complaint Hotline Supervision and
Management System to strengthen the management of complaint handling process, carry out
hierarchical handling of different complaints, coordinate with full-time responsible personnel to
continuously follow up, and regularly check the progress of task handling on a weekly basis. The
timely rate of monthly response needs to reach 100%. During the Reporting Period, the Group
received a total of 964 complaints about products and services, with a complaint resolution rate of
99.60%.

AEEHERFREEEFE T(ERRSEREERHENERIORSGER TIEESDE
BB LSRR ERRE  KF - RESEEFPRENEERIERS LRBBASERE
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EEGE) MERFRERENERE  HETARFERETOREE  BAZHBAEA
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Customer Satisfaction Survey
BEEREERE

The Group attaches great importance to customer feedback and regularly conducts customer
satisfaction surveys in accordance with the Customer Satisfaction Survey Plan to assess customer
satisfaction with our services and collect their opinions, so as to continuously improve our
service standards. During the Reporting Period, the Group conducted satisfaction surveys on the
merchants and consumers of Zoll series, office building customers, industrial park tenants and
property residents through online and offline methods. Among them, the tenant satisfaction rate of
Zoll series was 90.82%, the consumer satisfaction rate was 93.86%, the customer satisfaction rate
of office buildings was 96.68%, the customer satisfaction rate of industrial parks was 100%, and
the satisfaction rate of property residents was 85.99%.

AEEFFEREFPRE  THRB(EFPREERATARARTEFPMEERASE @ UL HE
ERPHEMREHMEETWELER - EMEERARBKE - RAREER - NEEES
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Customer Follow-up
EFE®H

“LVGEM Club” Networking
Association
BHAS ZeE ]

In order to improve the quality of customer service, the Group has formulated the Customer Service
Operation Guide to standardise the operation process of customer service personnel to follow-up on
customers. The purpose of follow-up is to understand customers’ feedbacks and solve problems,
and the re-visit rate is required to reach 100%. There are different re-visit arrangements and time
requirements for different situations, such as complaints and maintenance services.
RRAEPIRBES  AEENE(ERIEZIELEE)  HOERABLBFEZRIE - A
ENRTHEREREYFRMEE  OHXRBEIET00% - STHTENBER  WRFEM -
HERBE - ETEOEHRFEMEREkK -

The “LVGEM Club” is a customer networking association initiated and established by the Group,
which adheres to the principle of “Blissful LVGEM, Lifelong Neighbourhood” and is committed to
building a harmonious neighbourhood relationship and creating a warm community life.
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The Group attaches great importance to the health and safety
of the community and hotel guests, and has formulated a series
of safety-related regulations and systems, including the Carpark
Management System, the Patrol Management System, the Fire
Emergency Equipment Configuration Guidelines, the Safety
Inspection Operation Guidelines for Fitness and Amusement
Areas, the Accommodation Industry Hygiene Standards, and the
Implementation Rules for the Administration of Sanitation in Public
Area, etc., to protect the health and safety of customers.

Case: Emergency drill for elevator entrapment

=6l EBEAESREERR

AEE+HIELRREEEENRFERS
2 UHET —RINL2EEORENE
H BE(EEISE R G )CREEBIRHIE)
CEp e EE BRI EER Z 2K
EEERINEBTEHERBNRIIGHEE
ERGHNERMIDE  RERFPHNREERY

Z o

LVGEM Property coordinated emergency drills for elevator entrapment in each project.
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Case: Fire drill

P HBEE

LVGEM Property held fire drills to enhance the property management team’s ability to handle fire alarm, fire extinguishing,
evacuation and rescue in case of fire, so as to ensure the life and property safety of property owners/residents.
BRYESITHEYER ERMEBREMNCEAER  RERE AN GHMBERE T ENEZE N  BREEX ERP
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In addition, in terms of hotel operation business, we held fire emergency response drills and safety riot control drills during the
Reporting Period to improve the corresponding crisis response capabilities of employees and ensure the safety of guests.
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Reasonable Marketing and Promotion

The Group has formulated and implemented policies such as the
Project Sales Management System to strictly regulate the data
adoption and advertising of sales projects and marketing services,
and follow the principles of objectivity, effectiveness and accuracy
to avoid misleading information. In addition, we have implemented
the Brand Management System to enhance the standard of brand
management. We strictly regulate the use of “Brand’s Core Visual
Symbols” including its Chinese and English names, trademarks,
brand logos, so as to protect the Group’s image, avoid infringement
or misappropriation of trademarks or other “Brand’s Core Visual
Symbols” and protect the Group’s intellectual property rights.

In order to ensure the authenticity of the information on the
official website, the Group has formulated the Guidelines on
the Management of the Official Website of LVGEM (China). The
investor relations department conducts monthly inspection on
the content of the website. If it is found that the content is not
reported and updated as required, it will report the relevant
situation internally. For employees who violate the regulations of the
system, the Group will impose corresponding penalties according
to the severity of the case and in accordance with the Employee
Behaviour and Performance Management System.

Customer Privacy

The Group has established an information security responsibility
system and set up a network and information security emergency
leading group; formulated the Information Security System
Management System, the Information Operation and Maintenance
System and other relevant systems to effectively prevent the
occurrence of network and information security accidents and
protect the privacy and commercial interests of the Group’s
customers and partners. In addition, the Group attaches great
importance to customer privacy protection, and requires all
employees to keep customer information strictly confidential. The
Group has formulated the Customer Information Management
System, which sets out the responsibilities of relevant management
personnel in customer privacy protection.
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3.3.

F |ght|ng the Pandemic IOgether

In 2022, the COVID-19 continued to spread. In the face of the
recurrence of the COVID-19, the Group insisted on putting the
health and safety of employees, customers and other stakeholders
in the first place.

Case: LVGEM Property COVID-19 Prevention and Control

RE: BRYEEEHE

During the Reporting Period, LVGEM Property earnestly
implemented the government’s requirements for COVID-19
prevention and control, actively initiated and supported all
projects to carry out COVID-19 prevention and control work,
formulated a sound COVID-19 prevention and control plan,
and guided the implementation of COVID-19 prevention work.
A number of projects won the honour of excellent communities
for epidemic prevention in the regions and communities where
they are located. At the same time, during the pandemic
containment period, we actively assisted the government in
fighting the COVID-19 in the community, ensured the supply of
living materials for residents, strictly carried out environmental
disinfection and personnel access management, and received
wide praise from property owners.
RERERA %ﬁ%%%i@ﬁ%ﬁﬁﬁxlﬁ
Fﬁ%ﬁiﬁui%xlﬁﬁ FEREE If’E il E T E R
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BRI ES

The Group’s Asset Division continued to implement COVID-19
prevention and control measures in its managed properties, hotels
and shopping malls to ensure public safety. We suspended all
kinds of large-scale promotion activities when the COVID-19 is
severe; set up inspection positions at the entrances and exits
of the operation and management projects, and made inquiries
and temperature measurement for all personnel entering and
leaving the site; sterilised and disinfected major roads and dense
population areas in the community; organised vaccination for
tenants and tenants and distributing anti-epidemic supplies. At
the same time, the Group’s Asset Division continued to implement
epidemic prevention and control measures in its properties, hotels
and shopping malls to ensure public safety.
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Assisted the community in
polymerase chain reaction tests
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Sent materials to and collected garbage
from community isolation households
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Case: Actively Fighting the COVID-19 with Merchants
RO BFEFEBRE

LVGEM Asset Management Co., Ltd. actively called on merchants to carry out polymerase chain reaction tests and regularly carried
out prevention and control measures such as disinfection to ensure the health of merchants and maintain the order of commercial
properties.
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Case: COVID-19 Prevention and Control of LVGEM Hotel

RE: BRBEREEHE

LVGEM Hotel formulated the Emergency Plan for the Prevention and Control of COVID-19 Pandemic of LVGEM Hotel and adopted
a series of strict and effective COVID-19 prevention measures. The basic principle was to reduce human-to-human contact and
cross-infection between people. Hotel employees were required to wear masks, gloves and vaccinate. Customers, suppliers,
outsourcing units, etc. were required to check their body temperature, wear masks, and provided health codes/travel codes. The
hotel had set up a temperature measurement post and placed prevention and control measures such as washing and disinfection
gel. Cleaning and disinfection were also required in guest rooms and public areas.

FRSOBEHE R BETER BN ERSIRR) - RRT —RIEE - ARADRER  EARAZR AR ZFREE
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COVID-19 prevention in and out of lobby Delivery robots
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Sustainable Supply Chain

Building a sustainable supply chain is essential for the Group’s
sustainable development. We continuously improve the supplier
management model, work with suppliers to consolidate the
quality of engineering and operation, and identify, evaluate and
control environmental and social risks in the supply chain. The
Group has formulated systems and work guidelines such as the
Supplier Management System, the Supplier Qualification and
Information Form, the Procurement Management System, the
Supplier Assessment Guidelines, and the Supplier Inspection
Work Guidelines. In the process of supplier selection and
management, the Group evaluates the supplier’s ability level
from multiple perspectives such as quality, cost, compliance
and system certification, and strives to promote environmentally
friendly procurement. Currently, the number of suppliers in the
database is 371, including engineering, equipment, service,
design and marketing, excluding financing suppliers. The Group
has implemented the Supplier Management System to 138 of the
suppliers.

Supplier Selection

In accordance with the principle of “fairness, justice and
openness”, the Group provides long-term, stable and high-
quality supplier resources to the Group through supplier selection,
selection, evaluation and management of supplier database.
This can ensure that the standards and quality of the purchased
products meet the requirements, save resources, and ensure the
quality, safety, progress and cost objectives of the project.

The Group recruits suppliers through public tendering or by
invitation and conducts inspections and interviews with suppliers
to ensure the quality of suppliers. In addition to the business
qualifications and service experience of suppliers, we also consider
the environmental and social performance of suppliers in the
supplier selection process, and review whether they have obtained
professional qualifications such as ISO 9001 quality management
system certification and I1SO 14001 environmental management
system certification, safety production licence, energy saving
certification, etc. In addition, we also adhere to the principle of
integrity and require all employees participating in the tendering
process not to use their positions and powers for personal gain.
The Group will directly blacklist any supplier who provides bribes
to the Group, provides other improper benefits, bid-rigging during
the procurement process, and provides false information or
performance results.
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Supplier Management

In order to avoid potential environmental and social risks in the
supply chain, the Group selects suppliers with good environmental
and social performance as our partners. To ensure that the
suppliers can meet the procurement requirements, we will inspect
the suppliers. The Cost Contract Centre is responsible for preparing
guidelines for supplier evaluation work, formulating evaluation
plans, and cooperating with departments related to design,
engineering, marketing and cost to evaluate the performance of
suppliers in accordance with relevant requirements. In addition,
the Group strengthens the dynamic management of suppliers
through inspection, return visit and evaluation to promote
continuous improvement of suppliers.

Carry out return visits from time to
time according to the Guidelines for
Supplier Inspection and Return Visits

R (HEELER R B TEESD
TEHETTE

Return Visit
E5;]

Based on the evaluation results, the Group classifies suppliers
into four levels, namely excellent, good, qualified and unqualified,
and offers rewards to suppliers with excellent ratings. In addition,
we provide training to our suppliers and check whether they
have engaged child labour and forced labour. For suppliers with
significant quality issues, environmental incidents and significant
negative social impacts that cause economic losses or reputational
impact to the Group, the Group will immediately suspend or
consider not cooperating with them.
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Conduct monthly inspections in
accordance with the Guidelines for
Supplier Inspection and Return Visit
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Conduct performance assessments,
post-contract assessments or annual
assessments in accordance with the
Supplier Assessment Guidelines
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Community Investment

The Group insists on working with the society, pays close
attention to social issues, and integrates social development
needs into corporate practices. Leveraging our own resources and
advantages, we actively carry out various community activities
and make various community investments to help the community
develop in a friendly manner.

While we are committed to developing our own business, we also
pay attention to the contribution to social development. During the
Reporting Period, the Group paid full attention to the vulnerable
groups in the communities under its management and actively
helped them solve difficulties in daily life. In addition, the Group
actively participated in various public welfare activities and donated
more than RMB700,000 to schools, charity associations and other
organisations.

Case: Care Activities for the Underprivileged in the Community

RO HEASZERBEERED
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In LVGEM Hongwan Garden, we held the “Caring Empty Nesters” activity, holding birthday parties for the elderly and regularly
contacted the social health to conduct physical examinations for the elderly in the community.
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4.

Environmental Protection

The Group unswervingly achieves a balance between business
development and environmental protection, and strives to contribute
to the construction of green civilization. We integrate the concept of
ecological civilization into design and construction, use of resources
and community operations to actively embrace a better green future.
The Group is aware of the physical risks posed by climate change to
the Group’s assets and operations. The policy development during the
transition to a low-carbon economy will also bring transition risks related
to our compliance, market and brand reputation. Therefore, the Group
has strengthened its internal response to climate risks and formulated
relevant management measures for physical and transition risks. For
details, please refer to the section —2.3 Deepening Risk Management.
In addition, the Group has established environmental targets and

HERE
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related environmental protection measures in terms of air pollutants
and greenhouse gas emissions, waste generation, energy use efficiency
and water use efficiency. During the Reporting Period, we actively
implemented relevant action plans with the target progress as follows:
Action Plan Target Progress
BEREE
Air pollutants and greenhouse gas emissions

AR5 R TG = REEHEN

Actions during the Reporting Period
AREHANNTE

Environmental Targets Indicators

BEAR

EE TEEE

Encourage green travel  Strengthening official Record the fuel Completed e Registration of the Vehicle Driving
SESZ BT vehicle management consumption of official B 5K Ledger
WL AFEER vehicles, conduct regular ER(EmITRH AR

maintenance of official e The application process of official
vehicles, and gradually vehicles has been launched
convert official vehicles in the OA system, which was
into vehicles with lower automatically collected and
emissions or zero combined at the same destination
emissions OAZRBE MM ATEAE]R5
SR A EREM R w2 8BRS B—E/AE
EABE  BHEABE A
B SE R T B
B EE IR

Promoting the Increase the proportion of  Increase green building In progress e All buildings developed by

development of green green building projects in  certification HETH the Group were designed in

buildings all projects of the Group AR B R ERE accordance with green building
R ECEERR ReGcEEHEHE and energy-saving related
HAEBEMEEENS indicators
(54 EERABMMEREE  HERELK

BRENEEEAMERR
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Target Progress
BREE

Action Plan
1TENETE

Indicators
B

Environmental Targets Actions during the Reporting Period

A EHARNTE

BREE

Increase waste
recycling rate

RmERYE KR E

Adoption of circular
building principles
PR fE IR EIR A

Improve energy
efficiency

RS AR E AR

Increase recycling rate of
office waste paper

e AEERDKE

Recycle office electronic
equipment
B AEE FEE

Classify and recycle waste

DREKEEY

Select environmentally
friendly construction
materials

AR IRE AR

Reducing office energy
consumption
Ve RN Y =

Office energy audit
PAEHEITERIRE T

Waste generation
REEMEE

Improve the office waste
recycling system to
calculate the amount of
office waste paper recycled
TENNEEEWEIRER
o RETRAEERRI
ge

Develop recycling plan and
regularly check the status
of the plan

HlE BT El - EERE
FTEEFTAUR

Set up non-renewable and
renewable waste recycling
bins on the property
EMEANZRE TR BAEMN
BB A B 3R B RS

Purchase recyclable
construction materials

BREB AT [ W 0 s SR T R

Energy use efficiency
BEIRE A R 2

Purchase electrical
appliances with an energy
label
BEEAREREENER

Formulate an annual
energy audit plan and
energy-saving measures
filEFEaREZTE

i 7 & BE 16 HE

In progress °
#ATH
L]
L]
Completed °
2K
Completed °
2K
In progress o
HATH
Completed o
B ek
To be o
commenced
AR

Advocation of a paperless office
EREEM PR

Printing of necessary documents
and information in black and
white and double-sided if possible
NEHXHEREEEERED
FTEN

Recycling of single-sided printed
documents as draught paper for
reasonable use
FEEITEI X Bl B E TR
S A A

With the Office Electronic
Equipment Recycling Agreement
signed, office electronic
equipment was handed over to a
professional qualified renewable
resource company for disposal
EHEEB(NRNEE FRMERWIH
B RAEEFRERHAR
BEXEENBHEERAFIE
b2

Non-renewable and renewable
waste recycling bins had been set
up at each property
BEESEMERETAIBHEMA
BANIRE R,

Following green building and
energy-saving standards, building
materials were procured as
environmentally friendly and
recyclable materials as much as
possible
BEGREREREITAE - B
MEME = EREEIRR R P R T A
M

All electrical appliances
purchased this year were with
energy labels
SEBESRHMARREREE

/
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Environmental Targets

Indicators

Action Plan Target Progress

Actions during the Reporting Period

REEE

Improve water

efficiency
Re Ak
Advocate

environmental
protection and
conservation
awareness
RIEBRRFDER

4.1. Green Design

Eit

Reduce average water
consumption

HAFHRKE

Provide employees with
environmental training
RHE TRERE

Set up environmental
protection bulletin boards
in our service areas
EERBEANREBRR
=Ry

TE=TE
Water use efficiency
KB R A R

BEEE

Formulate water
management regulations;
increase water-saving
equipment, including
water-saving taps
FIEKERERER ;15
INEF/KERE - BIEEIKEE

BE

Completed
B 5K

All environmental aspects
FiEREER

Incorporate environmental
protection training into
induction training, develop
environmental protection
training/publicity plans,
and organise energy-
saving themed activities
from time to time
NI DR I AIR R B
F - BIEBRREN, B
FTEILATE BRI R P En B
BEE

In progress

HEITH

Post environmental
protection signs and
slogans in public facilities
and equipment of
commercial properties
REEME DN H R R
REERR BT FIRE

Completed
25K

REEHANTE

e Employees were reminded to save
water
NRIBELER  RESTEHKA
K

e At present, all water taps of the
Company are water-saving taps
BRI ARIKEESE R B AEIKEER

e Environmental protection-related
training had been included in the
induction training
BB IR I AIRRABRES 0
B

e Environmental protection signs
and slogans had been posted
on facilities and equipment in
property, commercial and office
areas
W EE - PARERERE
HERMBRREBNE EIRE

4.1. #FZERF

As an enterprise with a sense of social responsibility, the Group
always insists on paying attention to environmental protection while
business development. The Group strongly supports the Outline
Development Plan for the Guangdong-Hong Kong-Macao Greater
Bay Area and adopts the strategy of resource conservation and
environmental protection in project development. All construction
projects developed by the Group are designed in accordance with
the relevant standards of green building and energy conservation,
including but not limited to the General code for energy efficiency
and renewable energy application in buildings, the Guangdong
Province Building Energy Conservation and Green Building
Project Construction Quality Acceptance Standards, the Shenzhen
Construction Drainage Facilities Acceptance Regulations (Trial)
and other laws and regulations. We integrate green building
elements such as energy conservation, water conservation, use of
renewable energy and recyclable materials in the project design
stage to help build buildings with climate risk resistance, and create
a beautiful Greater Bay Area with ecological security, beautiful
environment and cultural prosperity. In addition, the Group will also
apply for green building certification for its development projects,
and evaluate the environmental performance of buildings through
independent institutions.
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Case: Incorporating green elements in the Shenzhen Baishizhou Urban Renewal Project

R RJBBEMNRTEFRHEERARBRFTE

The Shenzhen Baishizhou Urban Renewal Project, as a large-scale, high-density and multi-land mixed-use development project, is
committed to providing customers with safe, healthy, practical and efficient practical space. The project design adopted corrosion-
resistant and wear-resistant tubes and pipes, and decoration materials with good durability, adopted measures such as insulating
glass and sound-proof coating to isolate noise reduction, adopted high-efficiency energy-saving lamps, and the lighting power
density of main functional rooms meets the target value of the current national standards to save electricity consumption. At the
same time, advanced green and healthy building technologies such as large-scale permeable paving, green roof, smart home, high-
performance air conditioning equipment, direct drinking water equipment and indoor air purification equipment had been added.

RINBAMBEREFEBEASARE  BBE  ZLHAENGEAREEER  BARTPREERE 2K BERNSRNE
Rz=H - BERHFAMB EEHEMERURMAEFORENF  KBPERE REENSEHRRRERR
RESHEGHEER  TEDRFERRAD R EEIRTRRIZEN R RE  HHOER  ARMAKRBEEEKEE - 4
EH - BEXRE SEREZARE  BIKRE EAZERFERESZIRLENKEMERBERN

The project also included a variety of convenient and accessible designs: the central green belt forms a large-scale ecological green
chain in the central area of the project, providing a convenient, comfortable and healthy outdoor activity space for surrounding
residents, and effectively combining the outdoor activities of residents with the ecological green chain of the community; the
50-metres characteristic corridor forms a skywalk connecting the nearby buildings, and the green roof brings together diversified
catering and retail stores to provide residents with a convenient and livable living environment. In the later stage of project
implementation, the Group would gradually implement the objectives of green, ecological, healthy and livable top-level design
formulated at the stage of the plan into the process of design, construction and operation.

HEAMEE T HERRERRRG : RREMCFRBEERREAAEENEELGE REARERIBMER  7E  EROP
SNEBIZER B RO P INE B[R A RRFEA NS S  SORRMSEEREK T2 P78  EENBINEEY T4
BEELLERSZTENERRTERNH  REREHMHEREENAEIEIRE - EHARHNTHAEF AEEKERIRE
BREIEMG&E £ BF HEENEERER B EEINRET  EINEERES -

Currently, Baishizhou Phase | has completed the pre-assessment of the Evaluation Standard for Green Building, and the green
building star rating is the second-star rating of the national standard. In addition to the Green Building Evaluation Standard, the
Shenzhen Baishizhou Urban Renewal Project will then undergo green and healthy building certifications, including LEED Green
Building Certification and WELL Building Standard Certification.

Bl - AN —HERRKGEEETERE) NN G  SeEEELSBRFE_ER - R TRERENERE) - RIB
EMNATENIBEE HRGETHREREREERE - BIELEEDAR & EEREBMWELLEZREERE -

Central green belt

HRIRIEH

50-metre skywalk
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4.2.

Green Construction

The Group is committed to promoting green development and
reducing the emission of construction pollutants and consumption
of natural resources through various technical and management
measures, thereby reducing the negative impact on the ecological
environment.

Environmental Protection Measures

In accordance with the Law of the People’s Republic of China
on Appraising Environmental Impacts, the Regulations on the
Administration of Construction Project Environmental Protection,
the Provisions on Code of Conduct for Environmental Impact
Assessment and Honest and Clean Administration concerning
Construction Projects and relevant documents, the Group has
formulated internal management policies, work guidelines
and plans such as the Construction Management System, the
Guidelines for Safe and Civilised Construction Management, and
the Guidelines for House Demolition, etc. to manage the negative
impact of project construction on the environment. In addition,
the Group’s construction projects comply with the construction
standards related to construction environmental protection,
including but not limited to the Notice of the General Office of the
Ministry of Housing and Urban-Rural Development on Further
Strengthening the Construction Site and Road Dust Control Work
Construction Quality, the Environmental and Hygiene Standards
of the Construction Site of Construction Projects, the Measures
of Shenzhen Municipality for the Administration of Construction
Waste, and the Provisions on Strengthening the Standardisation
Management of Construction Safety and Civilised Construction,
etc., to control the impact of construction on the environment. The
Group requires contractors to take corresponding environmental
protection measures to control dust and exhaust gas, noise,
sewage, solid waste, water and soil erosion generated during the
construction phase. The main environmental protection measures
include:
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Construction dust and waste gas
S ETHBEMER

e Setting up a chain of closed fences and a temporary yard to
store muck, sprinkling the muck regularly, etc.
REEERFRANERE  RERSERSHEREL I
EHBKE

e Setting up independent ventilation facilities which
can discharge gas to greenbelts after purification and
deodorisation
BB AR - BEE RS ERF LR REEE
HEpt o HER O 3| 24 H

e Adopting a high-efficiency fuel generator and use light
diesel as fuel
FRASBERBEEH - ERRSRERE

e Using prefabricated concrete blocks to pave temporary
road to reduce dust caused by vehicles driving in the
construction site

VATE SR SRR ER I BR T - R D B IR AT SR Tt R O B

RE - dERER®SE

Solid waste

&t ¥ [ 88 B2 1

e Timely delivery of construction waste and other waste
designated to storage sites
NEERMITIEST  BENREEYEET TR0

e Hazardous substances in decoration waste are handled by
qualified units
REEWTNEEXND RHBEEE BMEIE

e Domestic waste from the garbage operating station is
cleaned daily and handed over to the sanitation department
for disposal
BREENFEEMAEFRN R KARGIHIEER
g

Construction noise
S TR

e Setting appropriate construction plan, construction
machinery, and construction schedule to avoid
construction activities at noon and night, and staying away
from key environmental sensitive points
EELHEH IS - M TR REIA R - &Rt
FHEMREREL @ 2EfE2RBERE

e Using low-noise equipment
BEERRZHR

Overall environmental impact
STHERREYE

Construction wastewater and sewage
&t ¥ e T BE K ] 557K

e (Collecting and treating construction wastewater with oil
separation and sand sedimentation to prevent direct
discharge of wastewater
We sk e TREKNE B EEATRR M D ERIR @ HBREKE
BN

e Pre-treating domestic sewage, wastewater, garage flushing
wastewater, garbage transfer station flushing wastewater,
leachate, and unexpected sewage in a septic tank and
transporting the wastewater and sewage to wastewater
treatment plan through the municipal sewage network for
further treatment
EEVEIK B R SEREK « BLREE U R EREK 2R
RERALI M TARIERR - BBTBUTKEBBEAS
IR B I R HE 1T BR 3R

e |n some projects, Design for Manufacture and Assembly is adopted to facilitate off-site prefabrication, so as to shorten the
construction time and reduce the noise, pollutants and waste generated during on-site construction.

R IE B RAFEER A TR - B EREF A REZREY  {MERE TR  WRDRSHETEER

RE - SRMAEENE -

During the Reporting Period, the construction sites of the Group’s
development projects did not cause any significant environmental

impact or environmental disputes or pollution incidents.
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4.3.

Green Community

As an environment-friendly enterprise, the Group is committed
to providing employees, property owners and tenants with a
healthy, comfortable, energy-saving, environmentally friendly
and smart working and living environment. At the same time, the
Group actively promotes the concept of energy conservation and
environmental protection to the community, advocates property
owners, tenants, residents and other stakeholders to practise green
life, promotes green development, promotes green economy, and
builds green homes.

Green Management

The Group always believes that environmental protection is an
important part of achieving sustainable development. Based on our
own operations and market dynamics, we scientifically analyse our
own energy consumption, and gradually upgrade major energy-
consuming equipment and facilities. At the same time, through a
series of energy-saving and consumption-reducing measures, we
have improved our environmental, social and economic benefits.

LVGEM Property implements the local requirements on the
classification and reduction of domestic waste, and has established
a waste classification and resource utilisation operation mechanism
led by the property management company and participated by
all people. At the same time, LVGEM Property has formulated a
series of internal management systems, such as the Solid Waste
Management Procedures and the Implementation Plan for Waste
Classification and Reduction, and has obtained ISO 14001
environmental management system certification. LVGEM Property
clearly divides domestic waste, general construction waste and
hazardous waste, formulates standardised treatment methods, and
entrusts third parties with hazardous waste treatment qualifications
to dispose of hazardous waste.
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Case: LVGEM Hotel continues to improve the efficiency of energy and water use

P BREERRRARBENKREREARE

LVGEM Hotel has always been aiming to becoming an energy-saving and
environmentally-friendly green hotel, and has formulated and strictly implemented the
LVGEM Hotel Energy Management System to strengthen the management of resource
use and continuously improve the efficiency of energy, resources and water use.
HEPE—BENAIESRERROEEREE RSB - flE W& EEEGRIBEERE
REEFIE) - NREREAERE - FERARR - BRMAKEERARE -

LVGEM Hotel has implemented a number of energy and water conservation measures
in its daily operations, including but not limited to:

HRETEEABELTEESEMALHKEE  BEETRR :

e Place “Environmental Tips” in each guest room to encourage guests to choose not
to change their bedding and bath products to save energy
EEEAREEANE RRETR]  BEEERATEETERKRREAA
m AV BER

e Record energy and water consumption regularly and analyse whether there is any
abnormal usage

ERLEERIMKERERE  YOMERFEREBEREER

e  Strictly monitor the operation of central air-conditioning system and control the
temperature difference of cooling water
RIS B P R AR FETIE N - R AKRE

e Enhance the maintenance of equipment | X
128 25 1 4 A R 3 ! @ it
Caution wet floor

In addition, LVGEM Hotel strengthened the implementation of energy-saving measures
during the pandemic to reduce unnecessary energy consumption. For example, we
reduced the use of elevators, eliminate emergency lighting, turn off lighting in non-
business areas, control room temperature, etc.

BEAN - A7 SRS TR IS HARE oA B HEETREE HE - LUR D T U BRI REFE © Blanim 2
FREMER - RIESRE  BATEXEANEE  BHEFERES -

In addition to strengthening resource use management, LVGEM Hotel also focuses on
waste disposal. Waste reduction and proper waste disposal measures include:
BRTMEEREAEEN  GRBENZEEEYRE - BERZESNEYRE
B LE

e Sign a waste disposal contract with a cleaning service company and place waste
separation bins in guest rooms to handle various wastes in a timely and effective

manner
EEZRBARBITARRES R WERERNBHRD BURE - UARER
Rt BE TR T RE YY)

e |mplement local requirements on domestic waste classification and reduction, and
build a waste classification and resource utilisation operation mechanism led by
property management with national participation
ERMEEMFAREGNEOBEMRENER  BEYEEXE  2R2HH
BLIR 5 RN &R A AR E T

e Reduce the number of bedding products to be replaced, configure large-sized
toiletries, and reduce the use of disposable products
HEFENERERHERSEBRRBAE BERAERAR R —K
A e E A
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Case: Environmental protection publicity activities organised by LVGEM Property for community residents

RO BRYERHEFFASERNRREETEH

LVGEM Property actively promotes environmental protection education and publicity activities, encourages community residents
to participate in environmental protection work in person, enhances their awareness of environmental protection, implements the
green concept, and promotes green development.

BEVEBBRERRRAENSEEY SHLRELPHELHERRIE  RAHLRREHR ZRELKCHED  REZEH
=

“Transforming Waste Bottles into Flower Pots,
Adding Greenery to Your Home” Event
[ FHETER 48 F R EE)

“Caring with Heart, Greening with Every Bit” Tree Planting Day
[ - BEAR 6 16 #1805 B)

Green Office

The Group is committed to creating a comfortable and healthy
working environment for employees, and further standardises
the management of office environment in the Administrative
Management System to reasonably control the environmental,
health and hygiene issues in daily office work. For environmental
protection, the Group promotes paperless office and posts signs
such as “Save Paper” and “Save Water” in the office to enhance
employees’ awareness of environmental protection. In terms of
waste disposal, we advocate waste classification in office locations
and recycle office waste to promote the sustainable use of
resources. In addition, the Group has formulated the Guidelines
for the Use and Management of Official Vehicles to regulate the
use of vehicles, so as to reduce energy consumption and air
pollutants emitted by vehicles. During the Reporting Period, the
Group reduced the use of vehicles, resulting in a decrease in the
emission of air pollutants, so as to implement the green concept
and promote green development.
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Hong Kong LVEGM NEO Building has actively implemented
energy-saving plans and installed solar photovoltaic systems
on the roof of the building to reduce the use of non-renewable
energy. During the Reporting Period, a total of 24,325 kWh of
electricity was generated. In addition to the 10 electric vehicle
charging equipment, 13 electric vehicle chargers were installed
in the parking lot for electric vehicle users. The operating hours
of ventilation and air-conditioning equipment were adjusted
and unnecessary lighting was reduced. Rainwater and recycling
systems were installed and the collected rainwater was used for
irrigation. In addition, the building is equipped with waste sorting
facilities and we promoted the use of environmental recycling
facilities to tenants and owners of the building.

RE - dERER®SE

FAENEOXETRGRIEITEGERT & RAEE]TR
RERAGRERRRS - AR IEBERLRNA
B REREHREE24ILTREEN BT
ARNIOEEHERERE - FEHINEIME
BEHERB  HEPHEAPER  HRBERE
Ko ZE SRR AR B RS - IR AT B VIR
i INERIK R BN RS - A ER B RIK
FARARAEERR © oD - RKEANRE LIFE D ER
B A B4 3% B e 7 25 AT MU g - LR KR
HMPEXTELRERDURENER -

Waste sorting and recycling bins

e \ g7 =

Electric vehicle charger
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RE -8 RERKRE
5. Mutual Growth

Employees, as the foundation of the Group’s business, are one of our most
valuable assets. Under the guidance of the talent concept of “Sincerity
Builds Enterprise, Honesty Builds Man”, we always pursue an open,
mutual assistance and innovative employment relationship to guide
employees to achieve common growth with the Group. Every step forward
has gathered the wisdom and energy of all employees.

5.1. Talent Attraction

The Group strictly abides by the laws and regulations related to
employment, including the Labour Law of the People’s Republic of
China, the Labour Contract Law of the People’s Republic of China,
and the Law of the People’s Republic of China on the Protection
of Women's Rights and Interests. The Group has formulated a
number of internal policy documents to manage the recruitment
and dismissal, remuneration and benefits, promotion, working
hours, holidays and other aspects of work.

In order to effectively control human resources risks, the Group has
established the Recruitment Management System to standardise
the process of recruitment, induction, probation, change and
resignation. We adhere to the recruitment principles of equality,
voluntariness, anti-discrimination and diversity, and eliminate any
discrimination on nationality, ethnicity, gender, language, region
and religious belief. We also adhere to the employment principles
of compliance with laws, regulations, respect for talents, respect for
professionalism and respect for privacy, so as to build an efficient,
professional, equal and diversified professional team.

The Group strictly abides by the Law of the People’s Republic
of China on the Protection of Minors, the Provisions on the
Prohibition of Using Child Labour and other relevant national laws
and regulations, and never employs minors and forced labour.
New employees are required to submit true and valid identity
documents to prove that they are at least 18 years old or above.
During the Reporting Period, the Group did not violate any laws
and regulations relating to the employment of child labour or forced
labour.

The human resources department of the Group signs the Labour
Contract, Confidentiality Agreement and Employee Integrity and
Self-discipline Commitment with employees who have been
confirmed to be recruited in accordance with regulations, and
provides training on relevant management systems for employees.
In terms of resignation and dismissal management, the Group
adheres to the principles of legality, compliance and harmony in
handling the resignation and dismissal of employees to protect the
rights and interests of both parties.

As of 31 December 2022, the Group had 2,379 employees.
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Percentage of Employees by Gender Percentage of Employees by Employment Type
RUEFIESWETI TR RERERESNEIHML

0%

70%
100%
B Male B Female u . ™ .
B s ;Jélg&tlme P%?Er-tg%tlme
Percentage of Employees by Age Group Percentage of Employees by Region
RERERNEDPHEI TR RiBEINEITHL

3% 1%

47%

50%
99%
B <30yearsold M 30-50yearsold & >50£ars old I Mainland China I Hong Kong
<30%% 30-503% >50B% BRI B

B (FE)HEREARLH

CECCFRR -HERERMRS



Environmental, Social & Governance Report

R LB RER

5.2.

wE

Talent Retention

The Group strengthens employment management in terms of
remuneration, benefits and promotion, working hours and holidays,
training and development, provides employees with a good working
environment, and ensures that the legitimate rights and interests of
employees are protected.

Remuneration, Benefits and Promotion

The Group provides employees with competitive remuneration
and benefits. We determine employee remuneration based on
factors such as industry and market standards, work ability,
work experience and work performance. In addition to national
statutory benefits such as social insurance, housing provident fund
and statutory holidays, we also provide employees with a series
of company-specific benefits, such as commercial insurance,
overtime compensation, employee physical examination, employee
travel, team building and other benefits and subsidies. The
Group has established an employee performance management
mechanism, and set out the assessment process and basis in
the Individual Appraisal Management System to ensure that
employee performance management activities are conducted in an
objective, fair and just manner. The appraisal results of employees
will be linked to remuneration and promotion opportunities. The
Group will also provide performance feedback to employees,
fully communicate the appraisal results, and set future work
goals together with employees to help them improve their work
performance. In addition, we organise a variety of welfare activities
to meet the needs of employees and enhance their happiness and
sense of belonging.
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Case: “1st May Labour Day” Frontline Appreciation Activity

R [E -S| —KREEES

The Chairman and consultants visited the site of the Royal Bay Project of Zhuhai Company, visited the front-line employees, and
sent sincere holiday greetings to them, thanking them for their efforts and contributions to the development of the Group, and
making them feel warmly appreciated.

EERMERBEREREAFENEERRS  BRE—GSMHEET  WAKRSTE EHBMNEARK - BRSSPI AREERE
lﬂ%%ﬁéﬁiaﬁ:g E\Iﬂmﬁu u/ﬂnﬁﬁ"

We sent holiday greetings to employees of Baishizhou Project and Shazui Project, and went to the project site to communicate with
front-line cadres and employees.
BMmBAAMNER - PBEBRFX EHARE  WRABBES  B—R%HBIR -
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We sent festive greetings and care to Shenzhen NEO Building, Zoll Shopping Centre and Forsafe Project.
BPARYEENEO - EAEY PO - METIEE X LA REE -
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Case: LVGEM Hotel Carried Out Employee Caring Activities

Rl A EEETEIRBESE

In March 2022, LVGEM Hotel held a staff visit at the hotel’s staff canteen during the COVID-19 lockdown period. The hotel’s leaders
visited the staff and sent a total of 180 generous gifts.

S0

R - R E 1801

In June 2022, LVGEM Hotel held the Dragon Boat Festival Celebration with a total of 190 employees participating in the event,
including the “Rice Dumplings DIY” and provision of sumptuous meals at the staff canteen.
ZEZFRABRBAERMRTEY EHBEEAMRFDOYIEETREMEEE - £HI0EEI2M -

In September 2022, LVGEM Hotel prepared festival gifts for 198 employees to celebrate the Mid-Autumn Festival, so that employees
could also feel the warmth of the festival during the pandemic.
ZECCFNA BRBAERIBEETIEB THPRNECEBEFN  FEIERBHMEMERIIRHORE -
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Working Hours and Holidays

The Group has formulated the Attendance and Holiday
Management System, which sets out the working hours and
working hours of employees. If employees need to work on
public holidays or statutory holidays, the Group will arrange
for compensatory leave or provide overtime compensation to
employees. The Group ensures that employees are entitled to
statutory holidays, annual leave, marriage leave, funeral leave,
maternity leave, bereavement leave, paternity leave, etc. In
addition, the Group provides employees with study leave to
encourage employees to continue their education and improve
their work skills or professional qualifications. In addition, the
Group implements a working hour system that employees work no
more than 40 hours per week. Employees can voluntarily apply
for temporary working hours adjustment due to work needs or
accidents. The Group will not force employees to work beyond the
specified working hours in any form.

Training and Development

The Group is committed to building a broad career development
platform for employees, providing necessary resources and
continuously improving employees’ knowledge and skills.
To achieve this goal, the Group has established a training
management system through the establishment of the Training
Management System to promote the implementation of
standard procedures for each business and help employees
comprehensively improve their professional capabilities,
management capabilities, professional ethics and execution
capabilities. In order to optimise resource allocation, the Group
formulates an annual training plan every year to review the
implementation. The Group actively provides different types of
training and adopts various forms such as teaching, case analysis,
group discussion and on-site training to meet the learning needs of
employees.

Orientation training, new employee training,
institutional training, and training on
knowledge and skills for new employees
HEFE THREMABSEI - T ITEI -
FIEEI - EAEEE

Basic
training
B8

Provide orientation targeted training for
relevant personnel in various professional
fields such as cost management, engineering
management, engineering project
application, engineering design, bidding and
procurement, and capital operation

¥ AREA BREIEI - P RKAE
B TIREE - T2 A B - TIRRGE
BERE BRELSLEEXSHE

Professional
training

FEE

Environmental, Social & Governance Report
RIE-HERERRE

Management
training
ErE I

Special
training
HEEI

TERFECE R

FEBEEHECEYRMRPERGIE) - 583
TERRMEITERE HETERIERE
EARBBESEERBIE  AEEERET
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ARERIL B AR - ARERIB R I E 2
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BRI BB T2 EREI B I B XL
7B BEBRERRAITH - KE
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J - AR - JODN DR - B
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Carry out training in the forms of “LVGEM'’s
Vision Presentation” and “LVGEM Forum”,
and the training content includes team
building, operation management, effective
communication, performance system, etc.
NI RE#%E]  [#mElERARE
Bl HINEBEERER BEEEE -
BRER  BRERSE

Carry out special training, including team
building, three-transformation construction,
talent construction, lecturer training, etc.

FMEEETEES)  EEKEREE -
SALERERE AL EREE - EMEEE

BE

During the Reporting Period, the Group conducted 3,614 training sessions, including 991 management training sessions, 402
special training sessions, 1,235 basic training sessions and 986 professional training sessions.

WAREIA - RNEERN3,6145157E58) - BREEIEENIS - EEEN4025 - BEiiEI1,2355% -
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Employees’ Safety and Health

The Group has always attached great importance to the
occupational safety and health of employees. In addition to
complying with relevant laws and regulations, we require our
employees, contractors and other relevant personnel to comply
with the Group’s safety requirements during the construction
process. At the same time, the Group continuously improves
the safety management system, and also focuses on cultivating
employees’ safety awareness in daily operations and establishing
relevant preventive measures. The Group protects the health
and safety of employees from various aspects such as system
implementation, training management, assessment and correction.
During the Reporting Period, we held 42 occupational health and
safety training sessions with a record of 1,589 participants.

In order to ensure the health and safety of construction
employees, the Group has compiled the Guidelines for Safe and
Civilised Construction Operations to guide employees to carry
out construction operations safely. In addition, we have specially
formulated operation manuals such as the Guidelines for Civilised
Construction Management, the Emergency Response Plan, the
Guidelines for Project Inspection, and the Safety Organisation
Management System for construction projects to improve the
quality of project management, standardise rectification and
preventive control measures, and eliminate or reduce potential
safety hazards and quality risks. During project construction,
the Group conducts safety and civilization inspection on project
inspection, including safety protection, mechanical equipment,
safe electricity, material stacking, on-site fire protection, etc.,
to ensure the safety and environment of the construction site.
For different professional projects, the Group conducts safety
training for relevant construction teams, such as safety training for
construction workers and safety training for hydropower teams,
to enhance employees’ safety awareness. In the past three years
(including the Reporting Period), the number and rate of work-
related fatalities of the Group were zero.

The Group regularly organises fire drills, covering material pipes,
hotels, construction and other business areas, so as to help
employees familiarise themselves with the operation methods
of fire-fighting equipment and the handling process after the
occurrence of fire emergencies, deepen employees’ understanding
of the fire prevention system and fire escape routes, and enhance
employees’ awareness of fire safety.

Fire drill of the Huazhou Project
(LM 28 B 05 % AR
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In the first half of the Reporting Period, the COVID-19 was B AT RISEARER L FFLEEE - A
spreading in multiple places in China. The Group took the SENREEIRREABEZR  HMEHRL
protection of employees’ health as the top priority. We had set up EHE/NMAEERBHIESEE - W TEM T
a special team to supervise the pandemic prevention and control, #l - FEEFEME - NEESE  FENR
and strengthened protection from four aspects, namely improving BT E NS - BREHRERERK
the prevention and control mechanism, reserving pandemic HIPKEL o AN - AEEE B8 THEEMRiITE
prevention materials, strengthening pandemic prevention publicity, B WS ETHREGERE-

and implementing pandemic prevention measures, to bravely face
the challenges brought by the recurrence of the pandemic. In
addition, the Group encouraged its employees to receive booster
vaccination, which had received positive responses from its
employees.

Case: LVGEM Baishizhou Project Fighting Against the COVID-19

RO #2AEMNEEZERBREE

During the peak of the COVID-19, LVGEM Baishizhou Project conducted centralised disinfection and sterilisation on a daily
basis, carried out high-intensity and high-frequency disinfection of key control areas, increased the frequency of disinfection and
disinfection, avoided cross-infection, and comprehensively disinfected and protected safety.

REESES ZRAAMNBEBRETH ST HERE HENEFREEARRE  SEXNEE  IMXEFTHR
SR - BRS|BERINBE  PHHERRERS
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6. Sustainahility Performance Indicators 6. AIRERRENEE
Environmental Performance Indicators 6.1. RIBENIEE
In order to further improve the disclosure of environmental data, BE—PEEREEEFRE  BRTAEFEEN
in addition to the office area of the headquarters in Shenzhen RERYP AR - BRIFNIEHRAAREEES
disclosed in previous years, we have added environmental data of PARE - FRVERGESOEEHERDANE
the Group’s office area in Hong Kong, LVGEM Property and LVGEM JRERFTAMRREE SR EEER £
Hotel in terms of emissions and use of resources, so the year-on- Ft o
year data has increased.
Indicator Unit 2022 2021
£ B —E-CfF —EB=-—F
Air pollutant emissions’
RRSRYHRE
Nitrogen oxides (NO,) kg 101.02 181.68
AEMNO) T
Sulphur oxides (SO,) kg 0.70 1.32
B (S0,) T
Carbon monoxide (CO) kg 173.63 233.66
—&1bHx(CO) T
Fine particulate matter (PM, ) kg 9.63 1.03
B KL H(PM, ) T
Particulate matter (PM,) kg 1.07 1.04
EJ”&)\%E%TL%(PMIO) T
Resources Consumption and Intensity?
EREEERBE?
Direct Energy Consumption MWh 1,255.06 583.99
HEERRERS JK ELBF
Direct Energy Consumption Intensity MWh/person 0.53 1.64
HERERTE JKELEE A
— Total Natural Gas Consumption m? 77,980.00 17,006.00
—RARHEFERS AV S
— Gasoline Consumption (Vehicles) Litre 44 268.28 43,010.50
—AHEREAE (RE) vai
Indirect Energy Consumption MWh 43,237.14 961.37
M REREE JK ELBF
Indirect Energy Consumption Intensity MWh/person 18.17 2.69
BEERZE JKELEE A
— Electricity Consumption kWh 43,237,142.05 961,374.00
—EEEREE FEE
Water Consumption* Tonnes 372,804.00 4,186.00
BFEKE i
Water Consumption Intensity Tonnes/person 156.71 11.73
BIEREE LN
The Group’s air pollutant emissions come from the Shenzhen office ! REBEMARR)T R DB R B RIRN BRI B AE AR
area of the headquarters and LVGEM Hotel, and include data of BIE - WEEERRARITHEHEROEE - AEER=-F
natural gas on cooking and vehicle emissions. The Group used 15 ZFEMZTZFHFERICMABER o KRSEMEINR
official vehicles in both 2021 and 2022. The calculation method BENAEF Z2EZaFEARAMEERRTIEMGD
of air pollutant emission data refers to the Technical Guidelines for CERRMENBE KRS 2AMHIRE ERERMIER (F1T)) &
Air Pollutant Emission Inventory for Road Vehicles (Trial) and the CEEBPRENSZHEFM) c ZE=Z—FRRSEMIER
Handbook of Emission Factors for Domestic Pollution Sources issued HENNEFEA2EE(E—RERERREETESLR
by the Ministry of Ecology and Environment of the People’s Republic EHSEEFM) - A EESRRESEEFMEE
of China. The calculation method of air pollutant emission data in TRRS R FERR R - FTA=Z = — 4 #INO, JSO, HE K
2021 is based on the Handbook of Emission Coefficients of Industrial SRR - PM2SBEEREL EF o
Pollutants from the First National Census on Pollution Sources.
As the Emission Factor of Air Pollutants has been updated in the
Handbook of Pollution Discharge Coefficients of Domestic Pollution
Sources, the NO, and SO, emissions in 2022 have decreased year-
on-year, and the PM2.5 emissions have increased year-on-year.
In 2022, the environmental data intensity was calculated based 2 R _FRBEHBREERAAIRYMRARE  FERD

on the number of employees in the office area of the Shenzhen
headquarters, Hong Kong, LVGEM Property and LVGEM Hotel, with
a total of 2,379 employees. In 2021, the environmental data intensity
was calculated based on the number of employees in the office area
of the Shenzhen headquarters, with a total of 357 employees.
Natural gas consumption comes from natural gas used for cooking in
the office area of the headquarters in Shenzhen and LVGEM Hotel.
The daily water consumption is mainly supplied from the municipal
water network, and there is no difficulty in sourcing water.

B FRMERESBEANBEE - H23790 0 —F——
FREFEEERBABRIPREHABGE - H3B7A -

3 RAFRERE RN BRI A B RSB ERRAE

FERAR °

¢ AEAKEEREMREBMK - WEKBUKRE LR E -

g (FE)HBEREARLQT 61
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Indicator Unit 2022 2021

£ B —E== —EZ—fF

Greenhouse Gas Emissions and Intensity®

BERBELHFHEREBE

Emissions From Vehicles (Scope 1) Tonnes CO&e 101.78 98.87

R E RN (HE ) WE—RLESE

Emissions From Natural Gas Consumption (Scope 1) Tonnes CO&e 168.60 36.77

RARERRERBHN(HBE—) WE—RLESE

Emlssmn From The Use Of Refrigerants (Scope 1) Tonnes CO&e 103.90 /
BULHE,/REBIE B (FE—) WS biE S

Tree Planting Emission Reduction (Scope 1) Tonnes CO&e 16.01 /

BIAR B (858 —) WA LK E &

Emissions From Electricity Consumption (Scope 2) Tonnes CO& 23,797.71 561.35

BHERREREHK(BE) ME — At fix

Total Emissions of Greenhouse Gases Tonnes CO&e 24,155.98 696.99

BRERBHNE WS biE S

Total Emission Intensity of Greenhouse Gases Tonnes CO&e/person 10.15 1.95

BRERBHNEE WB—EiREE/ A

Hazardous waste produced and intensity®

EEEEYELEEREES

Generation of Waste Battery Tonnes 0.19 5.5x 10+

BEEMEES 145

Generation Intensity of Waste Battery Tonnes/person 8.02 x 10° 2.00 x 10°

FENWELERE W, A

Generation of Waste Toner Cartridges Tonnes 0.11 0.01

FEMEELE i

Generation Intensity of Waste Toner Cartridge Tonnes/person 4.73 x 10° 2.00x 10°

S EETE W, A

Generation of Waste Ink Cartridges Tonnes 0 0

BREKEEES 145

Generation Intensity of Waste Ink Cartridge Tonnes/person 0 0

EERKEEETR W, A

Generation of Waste Fluorescent Tubes Tonnes 0.20 0.03

BHEREEELES 145

Generation Intensity of Waste Fluorescent Tubes Tonnes/person 8.60 x 10° 8.00 x 10°

FEABEEERR W, A

Non-Hazardous Waste Produced and Intensity’

BERRYELEEREE’

Generation of Waste Plastic Bottles Tonnes 457 0.05

BEBBREES 145

Generation Intensity of Waste Plastic Bottles Tonnes/person 1.92x 103 1.40x 10*

EEBNEETR W, A

Generation of Wastepaper Tonnes 1.03 0.05

BHRELES 145

Generation Intensity of Wastepaper Tonnes/person 4.32x10* 1.50 x 10*

BHREETE W, A

Generation of Domestic Waste Tonnes 17,365.28 0.52

EENIRELESE 145

Generation Intensity of Domestic Waste Tonnes/person 7.30 1.45x 103

EENIREERE W, A

5 The calculation method of greenhouse gas (Scope 1) emissions 5 BERE(HE ) BEREENE AR EREARSM

data refers to the Accounting Methods and Reporting Guidelines .Esﬁﬁiﬁ I CE R RIBE SR ﬁﬁﬂ}atﬁﬁzﬁﬁ
for Greenhouse Gas Emissions from Land Transport Enterprises E,fﬁﬁ#&ihaﬁ (AT R(AHEBRELEN ()R

(Trial) and the Accounting Methods and Reporting Guidelines

BEEMRE R ENREERD (R17) %

mﬂﬁwi

for Greenhouse Gas Emissions from Public Building Operators
(Enterprises) (Trial) issued by the Ministry of Ecology and
Environment of the People’s Republic of China. The calculation
of emissions of refrigerants refers to the global warming potential
value of the IPCC Fifth Assessment Report on Climate Change.
The calculation of tree emission reduction refers to the emission
reduction coefficient of the Environmental Protection Department’s
Guidelines to Account for and Report on Greenhouse Gas Emissions
and Removals for Buildings (Commercial, Residential or Institutional
Purposes) in Hong Kong. The calculation method of greenhouse gas
(Scope 2) emission data refers to the national grid average emission
factor in the Notice on the Work Related to the Management
of Greenhouse Gas Emissions Reporting of Power Generation
Enterprises in 2023-2025 issued by the Ministry of Ecology and
Environment of the People’s Republic of China and the latest annual
emission factor of purchased electricity published by CLP Power
Hong Kong in the 2022 Sustainability Report.

All hazardous wastes generated are recycled and disposed of by
qualified third-party agencies.

The non-hazardous waste produced is classified and stored in a
special recycling place, and the domestic waste is regularly cleaned
and transported by a third-party agency.
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6.2. HEHEMER

Social Performance Indicators

B —E-Cf
Unit 2022
Number of employees (as of 31 December 2022)
ET#E(BE=T-_=—F+=-H=+—8)
Number of Employees by Gender Male Person 1,665
tzquadll - bo) St A
Female Person 714
74 A
Number of Employees by Employment Type Full-time Person 2,379
REFELED £ A
Part-time Person 0
Fe B A
Number of Employees by Age Group < 30 years old Person 1,189
REBAERE D <305% A
30-50 years old Person 1,120
30-505% A
> 50 years old Person 70
>505%, A
Number of Employees by Geographical Region Mainland China Person 2,354
i@ &5 A A
Hong Kong Person 25
B A
Employee turnover rate®
B I Mk
Employee Turnover Rate by Gender Male % 48.77
RIERIE D S
Female % 12.32
g3
Employee Turnover Rate by Age Group < 30 years old % 18.92
RFRERE D <305%
30-50 years old % 59.11
30-505%
> 50 years old % 18.57
>505%
Employee Turnover Rate by Geographical Region Mainland China % 38.06
=i @ & o o E A
Hong Kong % 16.00
HE
Safety
z2
Number of Work-Related Fatalities Person 0
E TERAR ML T B ABK A
Rate of Work-Related Fatalities % 0
E T ERRR ML T A LL 3
Lost Days due to Work Injury Days 0
FATEEAXTIEEE X
Percentage of employees trained®
ZIETEHDL
By Gender Male % 69.98
RIERIE D S
Female % 30.02
g3
By Employee Category Senior Management % 0.63
REBEMNE D =&
Middle Management % 2.87
HE
General Staff % 96.50

8 The calculation formula of employee turnover rate of each category
is: the number of employee turnover of the category during the
Reporting Period/total number of employees of the category as of the
end of the Reporting Period x 100%.

9 The calculation formula of the percentage of employees trained in
each category is: the number of employees trained in the category/
the total number of employees trained as at the end of the Reporting
Period x 100%.

EE

SHEAMEBEIRREHEAN B AREH
NZBERIHBE I RRAE HEANREHEK
ZHERMEE T Ax 100% °

BEEPNBETIRIBD LA ELRS &R
RMEIE TAB BEAREHREZ
8T A#ix100% °
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B —E-=fF
Unit 2022
Average training hours completed per employee'®
BEEIRHZINTGRE"
By Gender Male Hours 6.00
ZERIE D EEls AN
Female Hours 3.80
g N
By Employee Category Senior Management Hours 3.00
REEHEMNES = N
Middle Management Hours 5.00
G aNs
General Staff Hours 5.37
2B 2N
Number of suppliers by geographical region
REE S WHERSE
Beijing Units 5
Bl 1
Guangdong Units 336
BE® 18
Hubei Units 2
iBld 1
Hunan Units 3
S 18
Jiangsu Units 3
JLER 1@
Fujian Units 2
Fig = 18
Shaanxi Units 2
PR 18
Shanghai Units 6
& 1
Chongging Units 1
BE 18
Sichuan Units 1
sl 1@l
Henan Units 1
A 18
Hong Kong Units 2
G 18
Tibet fEUnits 1
7 18
Other regions (Heilongjiang and Tianjin) Units 6
EfhifEm (REEIFKE) 18
Quality
BEE
Percentage of Total Products Sold or Shipped Subject to Recalls for Safety and
Health Reasons % 0
ALaBEREAMAEENRENERBENT S
Complaint
B
Number of Products and Service-Related Complaints Received Case 964
BREBHERMRFOIRFEE =
Percentage of Resolved Complaints % 99.60%
TR BRRE
Number of Corruption Cases
HESHARGEE
Number of concluded legal cases regarding corrupt practices brought against Case 0
the Group or its employees =
HAGESHETREVEEANESHARENHE
10 The calculation formula of average training hours per employee 10 HAMNESREIFOXIINEHELARNA  ZEMET

&
2

for each category is: the total training hours of employees of the SRS AR E T AR -

category/the total number of employees of the category.
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Appendix | Laws And Regulations

During the Reporting Period, the Group did not violate any laws and regulations
that have a significant impact on the Group relating to emissions, employment,
health and safety, labour standards, product responsibility and anti-corruption.
For details, please refer to the table below.

Laws and regulations relating to the disclosure aspects of the ESG Guide of the
SEHK that have a significant impact on the Group

RE - dERER®SE

By & —ERER

MARERAN  REBREEREPRY  ERFE  EHEHE
e BT ERECARESHEEBTHAEER
ELEBRPENERER  HBH2HTX-

HEBHIAM(ESHEIDNREERERYEAEEFTEAY
BRERER

Emissions

Environmental Protection Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste

Energy Conservation Law of the People’s Republic of China

Cleaner Production Promotion Law of the People’s Republic of China

Law of the People’s Republic of China on Environmental Impact Assessment
Provisions on the Administration of Urban Construction Garbage

Urban and Rural Living Garbage Treatment Ordinance of Guangdong
Regulations of the Shenzhen Special Economic Zone on the Environmental
Protection of Construction Projects

Employment

Labour Law of the People’s Republic of China

Labour Contract Law of the People’s Republic of China

Employment Promotion Law of the People’s Republic of China

Social Insurance Law of the People’s Republic of China

Labour Dispute Mediation and Arbitration Law of the People’s Republic of China

Health and Safety

Production Safety Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Control of
Occupational Diseases

Fire Control Law of the People’s Republic of China

Emergency Response Law of the People’s Republic of China

Measures for the Determination of Work-related Injuries

Regulation on Work-Related Injury Insurance

The Administrative Regulations on the Work Safety of Construction Projects
Provisions on the Administration of Occupational Health at Workplaces
Administrative Measures for Emergency Plans for Production Safety Accidents
Regulations on the Reporting, Investigation and Disposition of Work Safety Accidents

Labour Standards
Law of the People’s Republic of China on the Protection of Minors
Provisions on the Prohibition of Using Child Labour

Product Responsibilities

Standardisation Law of the People’s Republic of China

Product Quality Law of the People’s Republic of China
Advertising Law of the People’s Republic of China
Administrative Measures for Internet-based Information Services

Law of the People’s Republic of China on the Protection of Consumer Rights and Interests

Construction Law of the People’s Republic of China

Uniform Standards for Construction Quality Acceptance of Building Engineering
Mandatory Provisions for Construction Standards of the People’s Republic of China
Engineering Measurement Specification

Regulation on the Quality Management of Construction Projects

Anti-corruption

Criminal Law of the People’s Republic of China

Anti-Money Laundering Law of the People’s Republic of China
Anti-Unfair Competition Law of the People’s Republic of China
Prevention of Bribery Ordinance

Company Law of the People’s Republic of China

Anti-Monopoly Law of the People’s Republic of China

Law of the People’s Republic of China on Bid Invitation and Bidding

Regulation on the Implementation of the Bidding Law of the People’s Republic of China

Supervision Law of the People’s Republic of China

BER
(FEARKMBERZREZL)
(e ARSI E B8 RE 1))5 R R E D R0E)

(hREARKNMBEHHELIRZE)
(hEARANMBEZZEEREE)
(PEARANBERTZBTEE)
TR LA RERRE)

R A 0 A 7 350 B 32 A5 51D
CRYNE B R 2RI B REREGD)

&

(hE AR AME L EE)
(FEARANBELHERE)
(PEARKMBEREREZE)
(hEARAMBEHGREE)
(hEARAMBE S EFHBRIMEE)

REEZE
(FEARKNER2EEZE)
(g AR MBI R 8 0%E)

(REARKMEEDE)
(hEARAMBEREFHEEE)
(IEREME)

(TERBRAEH)
CGERIBLZ2EEEEED)
(TSR EEERTE)
(AER2EHRSREEERE)
(RER2EMREMBERIZR)

T A

(hEE N REMB KRR EANREE)
(EIHEREIRTE)

ERET

(hEARAMBFELE)
(FEARANBEERERZE)
(FEARKNBEESE)
(EBEESIRBEEIE)
(PEARANBEEERSREER)
(REARKMERZEE)
(BETERIEERWR—RE)
(hEARAME T2 ZRFERBNIE GO
(TRRAEHE)

GERTIZEEE RGN

k&S

(hEARKMETE)
(FEARKMBEREEZE)
(PEARANMBERTEZRFE)
(B LR AR G B1)
(REARKMBERBE)
(hEARAMB R EEZE)
(PEARKNBERZRZE)
(FEARKNBEBZRBEEBIEH)D
(hEARAMBEELE)
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Appendix Il Content Index of ESG Guide

Content
RS

A. Environmental
A BB
Al: Emissions General

Al: HERR

All

Al2

Al3

Al4

AL5

Al6

Disclosure
— MR

%3l

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

FRABROAEREHN  MKR LS  BEREBEEE

MEEEER

(@) WHE: R

(b) HEFEHETABEAZEZMEBEERRONER

The types of emissions and respective emissions data.

BEm IR R ARB FE DA B

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g., per unit
of production volume, per facility).

B (BE]) kepRHEZ (HE2) REREBHENE (UERE) &
(ER)EE(WMABESEN - BIEREE) -

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g., per unit of production volume, per facility).
FESEEEEYES UANTE) R (WER) BE (MAEES
B BIARBAHE

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g., per unit of production volume, per
facility).
FEAREEEYES CATE) R (WER) BE (MAEBES
B BIERBAHE

Description of emissions target(s) set and steps taken to achieve
them.

B PET L E B IR R RERE L B IR T ©

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps are
taken to achieve them.

R B ERBEEZEYN G L - M BRERE B 1R R
REIEL BIERMRIB TR
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s —(RE - HERERBEEIDAR

Reference Chapter/Remarks
WEEH RE

4.2 Green Construction,
4.3 Green Community
42 BT

43 HEHE

6.1. Environmental Performance
Indicators

6.1. BRI EMIEIR

6.1. Environmental Performance
Indicators

6.1. R EMIEIR

6.1. Environmental Performance
Indicators
6.1 RIFEBIEE

6.1. Environmental Performance
Indicators
6.1 IRIFBEBIEE

4.2 Green Construction,

4.3 Green Community,

6.1. Environmental Performance
Indicators

42 BERT -

4.3 frEEALE -

6.1 REEBIEER

4.2 Green Construction,

4.3 Green Community,

6.1. Environmental Performance
Indicators

42 BT -

4.3 frEEAtE -

6.1. R EMIEIR



Content
AE

A2: Use of
Resources

A2 R

A3: The Environment
and Natural
Resources

A3 IRIER KA

A4: Climate Change
Ad: EIRBE

General
Disclosure
—MRRE

A2.1

A2.2

A2.3

A2.4

A25

General
Disclosure

— AR EE

A3.1

General
Disclosure

— AR EE

A4.1

Environmental, Social & Governance Report
RIE-HERERRE

Policies on the efficient use of resources, including energy, water, and
other raw materials.

BHERER(BHIEER - KEEMRTE) BB R

Direct and/or indirect energy consumption by type (e.g. electricity,
gas, or (oil) in total (kWh in '000s) and intensity (e.g., per unit of
production volume, per facility).

RERE DM EE R, REEER(NE - meoh) BFE (LT
BFEREFAE) REE (MABESSEN - BERETE

Water consumption in total and intensity (e.g., per unit of production
volume, per facility).

BREKEREE(WNMABESEM  BERHBTE)

Description of energy use efficiency target(s) set and steps taken to
achieve them.

HI P ET S HOREIR(E e B IR R AR R iE L B R TR 288 -

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

i SREGE A KR LRI B AR RE - AR FRET LM ks B iR
RAREDEL B EFAEEE S8R o

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

SR MATABREMENEE (AEETE) R (EA) BEESBL

2

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BB EITAMRRNARARERERBEATEOIE

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

B EBEDHRBRRAERNEAZERDEENERE@AY
278

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer.
BRI REHESRAEEUBETAEEAYENERNRGZHEBEE
BB 3R

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

HE KR HBETAEEFENEARGHEBEE - KE
178

Reference Chapter/Remarks
BEEH #E

4.2 Green Construction,

4.3 Green Community

42 BREHET -

43 et E

6.1. Environmental Performance
Indicators

6.1 IRIBEBIEE

6.1.Environmental Performance
Indicators

6.1 IRIFBEBIEE

4.2 Green Construction,

4.3 Green Community

42 eI -

43 ZEMRE

4.3 Green Community

6.1. Environmental Performance
Indicators

43 freEttE

6.1 RIFE MR

*

The use of packaging
materials for finished
products is not relevant to
the Group’s business

o BIR M) B EM R E AR
REBE X TEH

4.1 Green Design,

4.2 Green Construction,
4.3 Green Community
4.1 #xERET -

42 FZEBmT

43 #EtE

4.1 Green Design,

4.2 Green Construction,
4.3 Green Community
4.1 #RERET -

42 FZEmT

43 Bt E

4. Environmental Protection
4, HEIRR

4. Environmental Protection
4. HERIR

B (FE)HEREARLH

CECCFRR -HERERMRS
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Content
o

B. Social

B. &

B1: Employment
Bl: Bf#

B2: Health and
Safety
B2 : REREL S

B3: Development
and Training
B3 : #/& KIFF

General
Disclosure
—R =

Bl.2

General
Disclosure

—MRIE

B2.1

B2.2

B2.3

General

Disclosure
— B R
B3.1

B3.2

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

EAHMRRE BEREA TERE - R FTEHE 2

Tt~ IR A R B A 38 K Ag A A

(@) HE: R

(b)y BFHBEITABERTZENEBEEIROINER

Total workforce by gender, employment type, age group and

geographical region.

RIER - EFEER - FRAERRMEEDHESLE

Employee turnover rate by gender, age group and geographical

region.

BRI - FERAR MRS D MIEBRALLE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BHREHTETIERERREE THEREEFEEN

(@) HWHE: R

(b)) BEBFHBOTABEAZENEBEZRRMNNER

Number and rate of work-related fatalities occurred in each of the past

three years including the reporting year.

BAZF (BEERFE) AETHEBEREMBTH AR R E

Lost days due to work injury.

EIEEAIERH

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.

PP ER AN R R R 2 - A RBEAMIT RERTA
Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

BRERAE TRITTERE MM B R REENBUR - #HilEIES
The percentage of employees trained by gender and employee
category (e.g., senior management, middle management).
RURIREEER (WA ERE PAEEES) ASNZIE
BB

The average training hours completed per employee by gender and
employee category.

ZIERREBEMNE D B2EBTRE N TR
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Reference Chapter/Remarks
WEEH mE

5.1 Talent Attraction,
5.2 Talent Retention
5.1 AA RN -
52 AT RE

6.2.Social Performance
Indicators

6.2. 4t EEBIEE

6.2.Social Performance
Indicators

6.2 4t BEEBIERE

5.3 Employees’ Safety and
Health

53 BT R ZMiEERE

6.2.Social Performance
Indicators

6.2t BEEMIERE

6.2.Social Performance
Indicators

6.2 L EEBIEIR

5.3 Employees’ Safety and
Health

53 BEIL2HfEER

5.2 Talent Retention
52 AFRE

6.2.Social Performance
Indicators
6.2 1t EEBIEIR

6.2.Social Performance
Indicators
6.2 tL ZEWIEE



Content
AE

B4: Labour
Standards
B4 : BT AR

B5: Supply Chain
Management
B5 : {EdEE 2

General
Disclosure
—MRRE

B4.1

B4.2

General

Disclosure

— R
B5.1

B5.2

B5.3

B5.4
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Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.

BRADIEETeksats T

(@ XK

(b) BEBFHBETABERZENHEBEERRIINER

Description of measures to review employment practices to avoid

child and forced labour.

FEl i R FBEE B O FE e LAE e 2 T Kokl 55 T

Description of steps taken to eliminate such practices when
discovered.

A BRE RSN ERR B RIS LA SRR 2 B

Policies on managing environmental and social risks of the supply
chain.

BB ER IR KAt & B R EUR

Number of suppliers by geographical region.

BB ERE R

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

e AR AMERNED - MENTEBENNEERRE
AR BRERINBITRER A

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

LB BB R R B A IR S Y IR IR Rt g AR BB - LA KRR
RAIT REER A

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

M TERE R ERRRES ARREDRREHEDS - LA RIEH
HMITRERTTE -

Reference Chapter/Remarks
BEEH #E

5.1 Talent Attraction,
5.2 Talent Retention
5.1 AA IR -
52 AFRE

5.1 Talent Attraction,

5.2 Talent Retention

5.1 AA A -

5.2 AT1RE

During the Reporting Period,
there was no reported case of
child labour and forced labour
in the Group.
RARERRA - REEN R
HREFE T A58 655 THE R
B35 o

3.4 Sustainable Supply Chain
3.4 A EE M ESE

6.2.Social Performance
Indicators

6.2t BEMIEE

3.4 Sustainable Supply Chain

3.4 AR AL pE S

3.4 Sustainable Supply Chain
3.4 AR E e

3.4 Sustainable Supply Chain
34 AR E e
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RIE-HERERRE

Content
hE
B6: Product General
Responsibility Disclosure
B6: EmATE — MR
B6.1
B6.2
B6.3
B6.4
B6.5

ESG Report 2022

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BRMEHERNBRBNERERZ S B  BEMLBEEN

RAARTER

(@) WHE: R

(b)) BEBFHBOTABEAZENEBEAEZLRMNER

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
EENRCDBERERERTRALZ 2 HERIEHMARKN A H L
Number of products and service-related complaints received and how
they are dealt with.
BRERRERRREORFEE AREY A

Description of practices relating to observing and protecting
intellectual property rights.

T it 6 4 R N AR PR N EE R R 0 1B 1D

Description of quality assurance process and recall procedures.
a8 AR E B2 S E fn B s

Description of consumer data protection and privacy policies, how
they are implemented and monitored.

RMOEBEERNRERLEBRE - URBEARTRERTE

70 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

Reference Chapter/Remarks
WEEH mE

3.1.Creating New Communities,

3.2.Customer-centric
Approach,

3.3. Fighting the Pandemic
Together

* The labelling of products

and services is not relevant

to the Group’s business

31 AR FHE -
2RAEFES
33 BFEOREE

EmMRBHIEHEARE
ElEF Vsl
6.2.Social Performance

Indicators
6.2 4t EEEBIEIR
3.2.Customer-centric

Approach,
6.2.Social Performance

Indicators
32RAFE,ER
6.2. 4 EEMIEER
3.2.Customer-centric

Approach
J2RARFEBR

3.1.Creating New
Communities,

3.2.Customer-centric
Approach

*  Product recall methods are
not relevant to the Group’s
business

3LAERIERE
2B EFER

EmE T = B e [ 2
Rl

3.2. Customer-centric
Approach

32.RARFER



Content
AE

B7: Anti-Corruption
B7: R&E)S

B8: Community
Investment

B8 @K E

General
Disclosure
—MRRE

B7.1

B7.2

B7.3

General

Disclosure

— R

B8.1

B8.2

Environmental, Social & Governance Report
RIE-HERERRE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BN IR $R - MEFRERER

(@) xR &

(b) EFHBETABERTENEEEREROIENER

Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the reporting period and the

outcomes of the cases.

RERBAHBITASIHESREWEEENEFHFARFHE

ENSEFNCES

Description of preventive measures and whistle-blowing procedures,

how they are implemented and monitored.

e e R B RN - A RBERITRER T

Description of anti-corruption training provided to directors and staff.

HilmESERETRMORESHE

Policies on community engagement to understand the needs of the

communities where the issuer operates and to ensure its activities

take into consideration the communities’ interests.

BN E2ERTREEMTHEFENRREEB IS E

AL R ) R B BUR

Focus areas of contribution (e.g., education, environmental concerns,

labour needs, health, culture, sport).

EXEEERE (M E  REFH SIHFRBF b BE)

Resources contributed (e.g. money or time) to the focus area.

EEIHHEMBAER (NS EHAERE)

Reference Chapter/Remarks
BEEH #E

2.4 Compliance Operation
2.4 S E

6.2.Social Performance
Indicators
6.2 (T BEEMIEE

2.4 Compliance Operation
24 ERKE

2.4 Compliance Operation

24 EHLE

3.3.Fighting the Pandemic
Together,

3.5 Community Investment

IJBFHLIES

35 EEE

3.3.Fighting the Pandemic
Together,

3.5 Community Investment

IBFHLIER

35 tmKE

3.3.Fighting the Pandemic
Together,

3.5 Community Investment

3ZBEFHELIEE

35 HmEFEE
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