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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIS HEBREIGHRS

ABOUT THIS REPORT

Overview

This is the third “Environmental, Social and Governance Report” (the
"ESG" Report or the "Report”) published by Redsun Services Group
Limited, reporting to all stakeholders with focused disclosure on the
Group’s management, practice and performance in economic,
environmental, social and governance terms. Part of this Report
involves disclosures relating to Hong Yang Group Co., Ltd. ("Hong
Yang Group Company”), the parent company of the Group.

Period Covered by the Report

The Report covers the period from 1 January 2022 to 31 December
2022 (the “Reporting Period”). Retrospective reference may be made

where applicable.

Scope and Coverage of the Report

The Report covers Redsun Services Group Limited and its subsidiaries

"o

(the “Group”, "Redsun Services’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of

Hong Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review of
information set out in the Report have been determined on the basis
of the identification and priority of importance of stakeholders and
the material issues relating to ESG, to ensure the completeness,

materiality, truthfulness and balance of the Report.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Sources of information and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that the
Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and

completeness of the Report.

Languages and Formats
The Report is available in electronic version, in Chinese language and
English language. For more information regarding Redsun Services'
background, business development and philosophy of its sustainable
development, please refer to the official website of Redsun Services
(http://www.rsunservice.hk/).

Confirmation and Approval

The Report was approved by the Board of Directors on 23 March
2023 after confirmation by the management.

Contact Details

Email: rsuntouzizhe@rsun.com

Address: Hong Yang Building, No. 9 Dagiao North Road, Pukou
District, Nanjing, Jiangsu Province

RIS HEKREIBWRS

BRI RR K Al SE MR FE
AREFRBENEBMBERRRAEE R HREMNE
AXM - WBBABAPIFZ - AREARARE T
FHEEMNERCEIREERL  YHATEEME
EHREMTEEEE -

HwEFES RERX

R|ERBRXFEIR - WAEFhRFEAME2E -
WM T B ZBANAGRENE R - FEERMATE
BERERES BORAEBELERBEE Z MW
(http//www.rsunservice.hk/) °

ﬁ&wu&ﬂztlﬁ
TREKEEERRE  N2023F3ABAEEES
A o

B
i
Ak

rsuntouzizhe@rsun.com

T ERE B AR TR O B ARBIE KOS AB K E

SAEREEEMARD A - 2022585 - HEREARE

f 003}



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIS HEBREIGHRS

CHAIRMAN’S STATEMENT

The true generosity towards the future is to give everything to the
present. As Redsun Services has done in the past 19 years, the future
always starts from present. At the 19th year of steady and sustainable
development and the second anniversary of listing, Redsun Services
won the award of “Top 18 of 2022 Top 100 Property Management
Companies in China” by virtue of its strategic layout of “penetrating
the Greater Jiangsu Region, strengthening foothold in the Yangtze
River Delta Region and expanding into core cities ({35 A T & * %
HR=/ - #Hea+ L) and its leading comprehensive strength.
We insisted to think everything from the customers' perspective,
explore demands of customers, take innovation as the driving force,
take sustainable development as the goal, devote in urban services
and actively explore new models and new business sectors, so as to
constantly expand the boundary of creating a good life for our

customers.

In 2022, the Group unveiled the “Customer Value Year" with
customer-centricity. Adhering to the original vision of “creating values
for customers (A% F AIiE{E(E)” and the concept of “serving with
sincerity (B #LLARE - AL BRTE)" the Group continuously explore
systematic produces and standardized services. With the sincerity in
serving customers and excellent services, Redsun Services is
becoming a respected operator of good life. In 2022, we continued
to step forward to high quality services and upgraded the Redsun
Mode 2.0 to create high-quality differentiated products and services.
We continued to launch “Management to Listen Program (BRBE1T
&))" and "Face to face with Senior Management Program (&5 %& & b
BETTE))" to hear from customers. With detailed polish and
scenario-based services, we let the warm services penetrate into
every part of life and make the good life even better. We also
actively grasped the trend and explored the deep integration of
technology and services. By introducing intelligent and digital
products across the scope and comprehensively upgrading the
digital APP of "Hong Life (3A4J&)" and “Redsun Smart Town
Platform (GARSEZ/NEF &) we empowered the smart life with

technologies.
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Redsun Services insists on taking green as the background color of
enterprise development to infuse the city and life with a green
future. Through innovative thinking and technological means, we
have integrated an efficient environmental management system and
energy conservation and emission reduction measures throughout
the entire property management process, promoted refined energy
management, improved resource utilization, reduced greenhouse gas
emissions and made steady progress towards achieving our
environmental goals. We upheld the philosophy of ecological
civilization and green development. By carrying out activities such as
loving tree planting and promotion of intelligent garbage recycling
bins, the concept of green living was conveyed to employees and
owners through practical actions, thus boosting the environmental

protection in the community.

On the road of going through thick and thin, Redsun Services firmly
believes that employees are the inexhaustible driving force for
high-quality and sustainable development. Sticking to the talent
motto of “be hardworking and contributor oriented (VABf#E & F1 &
Bf#& A7), we continuously improve the talent management system
to effectively safeguard the interests of our employees and strive to
create a fair, transparent, harmonious, diversified, healthy and safe
working environment for our employees. We have always paid
attention to the introduction and training of talents and built a
comprehensive talent development system to provide broad
development space and promotion opportunities for employees, so
that our employees and the enterprise can develop together. During
the Reporting Period, we also paid attention to enhancing the
happiness and sense of belonging of our employees and listened to
their opinions. We organized diversified teambuilding activities to
build up proactive and motivated corporate culture and shape a
happy workplace experience.
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RIS HEBREIGHRS

Redsun Services strives to create and share with all parties in the
society, to move forward hand in hand, to contribute its own
wisdom and strength to the development of the industry, and to
make continuous efforts to realize the people’s yearning for a good
life. We are actively building a responsible and sustainable supply
chain. At the same time, we are working together with upstream and
downstream industries through various government-enterprise
cooperation projects to build a better future. “Be grateful for favors
received and give back to society”, the Group always regards social
responsibility as an important part of its corporate development
strategy. We actively participate in charity and carry out activities to
help the poor and support rural communities. Through practical

actions to fulfil our social responsibility as an excellent enterprise, we

spread our love and warmth.

In 2022, Rsunners devoted themselves and spared no effort to focus
on customer value, work hard in adversity, focus and make
breakthroughs, and made hard-earned achievements. In the future,
Redsun Services will continue to work hand in hand with our
employees, customers and communities to discuss the beauty of
sustainable development, seek for a harmonious coexistence
between human beings and nature, contribute to the society with

sincerity, go all out to provide excellent service and make

unremitting efforts for the good life of more people!
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ABOUT US

CORPORATE PROFILE
Overview of Corporate

Redsun Services Group Limited (stock code: 01971.HK) is a
comprehensive community service provider with national first-class
property management qualification and integrated with residential
property services and commercial property services.

Adhering to its original vision of "making lives warmer (EAEE R A
B Z)" Redsun Services has been focusing on the long-term
development path oriented by customer value, deeply implemented
the development strategy of “customer-centered” and devoted its
efforts to create excellent products and services since its listing in
July 2020. Redsun Services has been firmly seeking growth and
improving quality while maintaining stability. Through years of effort
and accumulation, Redsun Services has established its regional
leading position in Jiangsu Province and is well-recognized
nationwide. In the future, we will continue to take customers’
demand as the starting point and take quality services as the
foundation to solidify our fundamentals of property services, so as to
achieve coordinated development in service quality and operating
results and become a respected operator of good life.

Corporate Culture

As an in-depth practitioner of better life operation services, Redsun
Services adheres to the core value of “professionalism and building
credibility for the long term” and endeavors to continue to “provide
customers with high-quality services with sincerity over the years, so

as to spread warm humane life in community.

Core Value

BOEER

Brand Vision

RS

- Becomea - Professionalism and
respected operator building credibility
of good life for the long term
AR ABRIEY EBEA  #E
EIFERELR BuR
]
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Talent Motto Brand Mission

ATEBZ LY EdE

Be hardworking Provide customers

and contributor with high-quality

oriented services with

APHEE R B sincerity
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RIF- HBRERBHS

Businesses of the Company AVTE ) 3

Redsun Services is well-versed with customer needs and has SAGRIEFEEFPHER  AE-KREBME  A%E
commenced three business lines to provide three major services to  IREWEEIR  FEXEFHE HEBE=ZARS - I
property owners, namely property management services, value-added B EBIR = AMEHEHERE  HBEILE -

services to non-property owners and community value-added

services, and has also achieved a balanced development in the three

lines that they all keep pace with each.

Redsun Services' portfolio of managed properties comprises of residential, commercial and other
properties. We provide property owners, residents and tenants with a wide range of property
management services, including security, cleaning, greening and gardening, facility management,
and repairs and maintenance services.
Property EAK%HE%%E’UE%%%%H%@%E% e %ﬁ%&ﬁﬁti@%f ﬁiﬁ’ﬁl‘ﬂ%i o 11)5&@)5331#\%52

management services RAASE LV AR TR 1970 R PV TS ) o e

=R ks - Atthe same time, we also provide property management services to a variety of commercial
properties, such as shopping malls, home improvement and furnishings malls, hotels and theme
parks. In addition, we also provide property management services to others properties such as
office buildings and schools.
B BPTMAZEREDERHEMEETERS - lIEDH L - KERM R EFER -
BEREBRE - Ritzsh  BFIEREFERBREELMYFIREYEEERRE

Redsun Services provides value-added services specifically to non-property owners, including
consulting services to other property management companies, preliminary planning and design
consultancy services to property developers for property development projects, sales assistance
services to property developers and other value-added services to property developers, such as
inspection services.
non-property owners SARG ARSI SEM M F IR IR FIRERRTS - NRBRERHE MY EEE R FRHEER
HFRERERS B - [F15S Hh B B P R UL O M AR B B B MORT SRR B R SRS IRS - (S MR R
BB A 6 193 3 AR 795 A % 1) B 3th 22 7 2 R B AR A B L IR 75 35 LA SR (B AR 7S5

Value-added
services to

Redsun Services provides community value-added services to residential property owners and
residents to improve their living experiences with an aim to preserve and increase the value of
their properties. Our community value-added services for residential properties primarily include,

Community among others, property brokerage services, property decoration services, community
value-added services convenience services, common area value-added services and assets management services.

L EIR{E RS SAERRISMETYEEE REFREMEEERY - NS HEERBR  EEERADE
REFE - EEVENOHLRIBERBFEZEFEMNNRE - EERE - LEERRE
AARBEREREEEERES -

008 Redsun Services Group Limited « Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Property

owners

®x

Basic services
E IR

RIS HEKREIBWRS

Value-added services
BERS

Environmental Property brokerage services
maintenance EERNERY
BIBHEE Property decoration services
Safety and orders EERH
T REHF Community convenience services Cooperative
! Equipment HEERRRE
companies . partners
AT management Common area value-added services PN
RiFEE AR BIFGIEERTS
Customer services Assets management services
EFRY EEEERY

Redsun
Services APP
SARE BRIEAPP

Red Life APP

Sh4ESEAPP

Business Structure of Redsun Services

ENCEIRE S 2T

Strategic Development

Redsun Services commits itself to creating a property service system
that covers the entire lifecycle and developing a high-end property
service system, so as to provide safe and rest-assuring living
environment to property owners and contributes to the properties’
value preservation and appreciation in terms of discipline,
environment, engineering and customer services. Through the
commencement of customized private services including house
rental and sale and housekeeping, Redsun Services satisfies
customers’ living needs in an all-round way. For customers at
different age groups, Redsun Services organized community activities
such as community building throughout the year to enhance the
service capability of the brand.

BB R
SAEREBANITERANMERKEER  HESR
mEREER - KT RIE - TEMFRMER
W AEIRHMHLE ZONERARE BEREEM
REHEIEE BAFNEFEEMRS  FELEFEEL
LERE  2ALREEPHEETR - HHETRF
BREMEP SMERETEREEZ  JEFE2FNE
BEMERE  BHORARERE S -
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Upholding the layout strategy of “penetrating the Greater Jiangsu — BRFIRA[ME X TE  FHER=A « Hea$ LW 8
Region, strengthening foothold in the Yangtze River Delta Region  fEEHE  BEMR - B8 K2 - EE - K& - /&
and expanding into core cities (fiEX/LE - AMER=A - Hgh T & RNz &Y BME BLUFZLEWE -
DI)" we put focus on core metropolitan areas including Nanjing, — #EE{L ¥ SBMIEIEE - ERERETKER T - 8
Shanghai, Tianjin, Chongqging, Chengdu, Xi'an, Hefei, Wuhan, ZER&EHIK - SARGARFS AR Rss B Mg W&
Changsha, Nanchang, Foshan and so forth and constantly optimize ~ RIS MIGERY EEHE B B2 52851 © 42 E
various financial indicators of the enterprise to forge ahead with — E EZIA54838BF H XK - HPEERETIEL 54,486
stability. As at the end of the Reporting Period, Redsun Services had BEF Ko

provided property management services and value-added services to

55 cities in China, with 285 projects under management and

contracted GFA of approximately 54.83 million sq.m., and including a

total GFA under management of approximately 44.86 million sq.m.

AWARDS AND ACCOLADES RIFHKE
Leveraging its sound operating conditions, management scale,  SAFZIRFS/REER AV ZIE N - BIEEE - BFIEEN
profitability and other comprehensive indicators, Redsun Services has M EABAR A IEIZ - 2022 F H P14 7 Z 18R o

won various recognition in 2022.

NAME OF AWARD/

ACCOLADE GRANTED BY PHOTO ILLUSTRATION
REEW HEREE RIEE R

April 2022 TOP 18 of 2022 TOP100  China Index Academy!
Property Management
Companies in China

20229 4R 02 EMERBEREE  FIEHRR
TOP18
April 2022 2022 China Outstanding  China Index Academy
Enterprises in Red Property
Service
20229 4R 00FBEAEYERBES HIEHREE
%
May 2022 2022 P M hina | A
ay 20 0 roperty Management  China Index Academy f’ oW ‘*

Company Worth Focusing by
Capital Market

202245 A 00BEBEAMISEENY  FIEHIR
¥RGE
! Beijing China Index Academy (“China Index Academy”) ! it = 8 {5 B = if #f 3 Bt (Beijing China Index

Academy - fETE [ 15H 70hT 1)
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NAME OF AWARD/

ACCOLADE

GRANTED BY

PHOTO ILLUSTRATION

May 2022

202245 H

July 2022

2022%7H

November 2022

202211 A

November 2022

202211 A

November 2022

2022F 11 A

RERW

2022 Top 20 Listed Company
of Property Management
Services 2022
02MERBLE LT RA
2058

2022 Leading Companies in
Customer Satisfaction of
Property Service
02MERBMEBEALE
ES

2022 Top 30 Branded Property
Management Companies in
East China
2022 B4 5 AR 75 25 3R R
%3058

2022 Featured Brand of China
Property Management Service
— Dual-driven Smart Services
202 B ERBmERTE
¥ —CREDEZRG

2022 Top 100 of Most
Valuable Brand of China
Property Service Enterprises
20227 B W) 5 AR 75 1 % R
B{E10058

HREE

Shanghai E-House Real Estate,
CRIC Property Management

tEZEEWEMER - =
w9 E

Shanghai E-House Real Estate,
CRIC Property Management

tEZEEWEMER =
w9 E

CRIC Property Management,
China Property Management
Research Institution

RMin¥E - 7O

CRIC Property Management,
China Property Management
Research Institution

RMin¥E - 7O

CRIC Property Management,
China Property Management
Research Institution

RMin¥E « 7O
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SUSTAINABLE DEVELOPMENT AND MANAGEMENT AEELRER

While promoting business growth, Redsun Services attaches great — EHEENEFIBRAOFER - sABRE S EER A HEL
importance to management of sustainable development. REBEI{E-HKMBABELZRESBALEESE
Incorporating the philosophy of sustainable development to FORBU TS XEEEREABEKS - BR
corporate operation, we establish and continue to improve the AEMEHESEM BMOANEDOEABELRRE &
corporate operating management structure and mechanism, actively & 7%  PEBELER =5 °

assume social responsibility and strive to promote sustainable

development of the corporate, so as to realize an all-win situation

among each of the society, industry and corporate value.

COMPLIANT OPERATIONS EREE

Redsun Services firmly believes that, compliant operation in  SAMGRIFHKEBE  KEAREERAHFEERNE
accordance with laws is the fundamental of sustainable - HFFEBESHENALEREZNBETE -
development. By constantly improving our operating mechanism and ~ B EEBERR  RECELESBFIEBET  F
internal management system and effectively managing potential EASF IR T EIEEE  BERLCENAFER
risks, we ensure the efficient and stable operation of the corporate, B ° BFIUETREFAEERMA IR ZHE - B 2IA
continuously create values for all stakeholders and realize sustainable ~ HEMEEEEEFLEERKACD  TEHRZ2RERIEHIEE
development for the corporate. We strictly comply with China's laws & @ BE#& = KRERE, - + KB IZME BT TEREE
and regulations and the internal rules and systems, set the strictest W ERSBEE RELELFEEL -

business ethics standards for ourselves at all times, constantly

enhance our risk control system, implement measures regarding the

three major campaigns and Top Ten Goals and achieve efficient

implementation, so as to ensure compliant operation of the

corporate.

Business Ethics BREE

Redsun Services has zero tolerance to all forms of corruptions and — SRERIFERAN BT - BRMEEEIT A SAERBESR
briberies, and remains its steadfast commitment to creating a FERLMEE  BOIREERZ  AFHNIESR
corruption-free and transparent working environment. We emphasize o F MR MA - BIME]  HEMA - HBF
"morality is more important than ability (St A @ £ #E)" Being A~ ETEHERRMTE/NOMAMEOELAER] -
honest, being sincere and keeping promises are the basic principles ~ AEBEIZETF(hEAREMBE R EEE) - (hE
we follow in our life and work. The Group strictly complies with the ~ ARZMBIRTIEEBRFE) RCEARZE IEE AT
national laws and regulations including the Anti-Money Laundering ~ AREITHRE)EBEFRAE LR WENER @2
Law of the People’s Republic of China, the Anti-Unfair Competition

Law of the People’s Republic of China and the Interim Regulations

Concerning the Prohibition of Commercial Briberies, and improves

m Redsun Services Group Limited « Environmental, Social and Governance Report 2022
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the internal integrity system on this basis. We have devised and
implemented Hong Yang Group Company's System of Declaration of
Conflict of Interests and the List of Prohibited Acts and Behaviors of
Corruption, which emphasize the principle of fair handling, set out
specific procedures for handling declarations of conflicts of interests
and the handling methods of corruption, standardize its investigation
and handling procedures, build a complete chain, and maintain a fair
and equitable corporate atmosphere. During the Reporting Period,
we continued to strengthen the bottom-line control, while gradually
expanding the scope of integrity from internal personnel to external
personnel, and gradually expanding the breadth and depth of
integrity building. During the Reporting Period, the Group had no
cases relating to corruption or bribery.

To handle complaints and whistle blowing, the Group has set various
special reporting channels, including the official WeChat account,
customer service hotline, mailbox and others. We formulated the
Redsun Complaints and Whistle-blowing Management Policy, which
clearly standardizes the handling mechanism for whistle blowing and
improve the standard of investigation and handling reported cases.
Whistle-blower may choose reporting channels based on the actual
reported cases. Relevant departments will assign special personnel to
follow up and handle cases from all kinds of acceptance channels.
After investigation and verification, the reports will be processed,

reported and rectified internally, forming a closed management loop.
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We clearly stipulate protective measures for whistleblower in the
Redsun Complaints and Whistle-blowing Management Policy. We
protect personal data and filed materials of the whistleblower and
impose relevant punishments on retaliation against whistleblower. In
addition to protection and reward for whistleblowers, whistleblowers
should be responsible for their own reporting behavior and clues
provided, and should not falsely accuse others by reporting

Receiving
complaints and
whistle blowing

REFRHZY

Handling of

different business

TRRBNEE

Taking up
complaints and
whistle blowing

RFRHZE

N

Normal process: Report step by step, first report to the management department with
corresponding functions, and communicate positively

EFRIE - ZRRER - LR EBEEMNEIRAFIRE - [EMBEE

Special occasions: If no response is receivied after the report procedure, or is not able to follow the
normal procedure, one may report to the risk control centre.

BImiZ - RIRARR - e MBRIEFRIZRRA - AJmEZEH LR R

Risk control centre: Complaints and whistle blowing and relating to corruption or integrity
PR - SRR BRI R IR AR R

Units and staff at all levels: Complaints and whistle blowing relating to working contents that they
manage or are responsible for

ERBLAFMTEAR - FIEEA BN TERTHBNIRFMER

400 Service hotline of the Group: Complaints and whistle blowing relating to customer services.

XA 400 FRIGENAR ¢ B P RIS ARRE VIR AR AN 82 e

Complaints or whistle blowing taken up will then be passed to respective handling department
and the relevant department will be responsible for investigation and verification. Any acts of
corruption or mismanagement verified will be duly handled according to the seriousness of the
case and the specific situation

BHFRBHREMZ BRI BEREEZTEREHNM - HEBREETHIIEERAETKRKE - &R
SEFASKYERRANTR  SREBBHSERABBUETRHBRE

ng

TH]

Procedures of complaining and whistle blowing

RIFEHRRE

R
B A MR -

FEAE - Y EMEE  BRBEMANERAR
BFIAREHEE BT RIERS] -

complaints. We also have a relevant accountability mechanism for

whistleblowers who distort facts and take the opportunity to retaliate

against others.
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We are committed to spreading a culture of integrity and enhancing
staff awareness against integrity. Activities such as the
Anti-corruption Promotion Month, monthly promotional meetings for
integrity and anti-corruption trainings covering Directors and all staff
enable the staff to fully understand, be familiar with and master
relevant laws and internal rules and regulations and enhance staff
awareness in compliance of laws and against corruption. During the
Reporting Period, we organized one anti-corruption training to the
Board and eight anti-corruption training to the staff

RESPONSIBLE MARKETING

Any marketing and promotion activities conducted by Redsun
Services are in strict compliance with laws and regulations and
industry norms including the Advertising Law of the People’s
Republic of China and the Law of Protection of Consumer Interests of
the People’s Republic of China. The Group strives to uplift the level
of its brand management and safeguard the legitimate interest for
itself and the consumers. The Group puts in place the Manuals for
Managing Redsun Brands and conducts marketing activities
accordingly and implements a three-level business control model, so
as to ensure that the form and substance of all marketing contents
are proper and compliant, without exaggerated or false contents.
During the Reporting Period, no penalty had been imposed by
regulatory bodies on us for any violation of relevant laws and
regulations due to marketing activities.

Information Security and Privacy Protection

Redsun Services attaches high importance to information security and
privacy protection for its customers. We strictly comply with national
laws and regulations including the Personal Information Protection
Law of the People’s Republic of China and the System for
Administering the Graded Protection of Information Security and
keep improving our system for information security and privacy
management. In terms of privacy protection for our customers, we
have devised our own System for Controlling Risks Pertaining to
Information Security to regulate, among others, network security
management, information platform security management, password
management, confidentiality management and software
management. Meanwhile, we have issued the Operating Guide for
E-commerce Platform System Administrators to regulate the
operations made by system administrators of e-commerce platforms.
While performing well in information security, we have optimized the
user experience and ensure the safe operation of the platform.
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Network security

management
mEeerERE

Information
platform security

management
EEFAEREER

Password
management
FRERE

Confidentiality
management
REEE

Software

management
BHEE

Installed firewalls, install antivirus software in all servers with regular update and testing

NP NS - RS LR R FNEE A FHAR - 08l

Strengthened management of suppliers; permission is required for suppliers to be connected to
the internal information platform or database, and operation log is maintained

sEEEHERNER  HERBETIA EEANERTEHERERRBRERR

System administrators conduct regular safety checks and sytem maintenance

e B EBHRGETERNL T RENEE

System administrators set scope of authority; application processes should be followed before
obtaining user authority

EREE B MU REIRIES - AP RRERGBEITHRARE

Staff's awareness of safety management is strengthened, whereby password will not be divulged
IMRETREEREM - BN

Documents involving confidential information are all encrypted and stored separately

B RR R R X N B B R

Accounts of departing employees shall be closed upon departure

B B TR R B IZ IR

All staff shall comply with rules of corporate confidentiality management, without divulgence of
corporate data, information and so forth to external parties. If it is found and causes significant
impact, relevant personnel will be accounted for legal responsibility
FIEETVNABTEEREBTELRTE  NMEAINEREERE - EHE  MERTEKSE
A8 HEREERE

Software with lawful authorization shall be used

EREABAARKENET
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Protection of Intellectual Property Rights

Redsun Services attaches importance to the protection and
management of intellectual property rights. We strictly comply with
the national laws and regulations including the Copyrights Law of the
People’s Republic of China, the Trademark Law of the People’s
Republic of China and the Patents Law of the People's Republic of
China, and have devised and implemented internal regulations such
as the System for Administering Intellectual Property Rights, so as to
continuously optimize the risk prevention mechanism for intellectual
property rights. We constantly strengthen our risk management on
intellectual property rights. Through trademark registration, patent
application and other means, we protect our own intellectual
property rights from infringement, provide regular training on
intellectual property rights protection for our employees, and foster a
culture of respecting intellectual property rights.

RISK MANAGEMENT AND CONTROL

The overall risk management plan and objective of Redsun Services
are “to establish and improve the Company's risk control
management system to achieve zero material risk in listing
compliance control and zero material risk in daily operating
management”. To reduce the risk of huge economic losses caused by
risk events, we devised internal ordinances and systems including the
System for Administering Risk Control Information and Measures for
Administering Regional Risk Control and Post-holding Personnel
(Trial). We published the List of Risk Management and Control on the
OA platform and interpreted the handling mechanism of daily risks in
detail, so as to provide process assurance for the identification and
control of potential risk points in the Group’s operations.

RIS HEKREIBWRS
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We have been continuously improving the Company’s various
systems of audit, supervision and management, regularly updating
the Top Ten Operating Risks, and formed a group and regional
two-tier risk control organization system with the cooperation of
regional risk control taskforce. We specifically implemented risk
control to the responsible units to effectively control major risks.
Redsun Services has realized the change from post-stage control to
pre-stage and current-stage control, and achieved effective control of

the whole lifecycle of the Group's operations.

In 2022, we committed to effective risk management and control,
and started to fortify product standardization by continuously
strengthening the formation of regional risk control taskforce,
developing the “Four Deeds’, conducting routine audits, and working
out our dedicated risk control solutions for issues of key weaknesses

and difficulties.

Strengthening
the formation of
risk control taskforce

mbmEEZE/DNEER

Developing of
the “Four Deeds”

R (M

HATHRE2ARSEAET EREEHE  EHE
Mt ARZRARBE  BHHREERZ/ NMETEKESR
B —RRZAGER  KRREZAREEIAE
B BREARBRAREE - MGRFEERKY)
BB REEINFER  FPEENHE  ERHAE
EmEEetmBAMNEUEE -

2022 - BB/ AERCRIENERR  BRIT
]~ FERAIFTES X RRHE R EEERE
BORBEBROBREE  EFERFECARAITIE -

Dedicated risk
control solutions
SEAR

Conducting
routine audits

FRBIITER

Highlights of risk control measures in 2022

202F AT SIS
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Going forward, we will devote effort in optimizing and enhancing
our risk control system, continue to develop and apply risk control
models and continuously refine and implement the risk control
actions to comprehensively improve the Group's risk management

capabilities.

ESG WORK MECHANISM

The notion of sustainable development is embedded in the Group's
strategic development goals and is put to implementation in our
daily corporate operation and management as well as innovative
activities, testifying the Group's practice of its social responsibilities
and efforts to creating a society of sustainable development. Redsun
Services has formed a top-down sustainable development
management structure, which is a 3-tier hierarchy consisting of the
Board of Directors, the ESG taskforce and key functional departments
each of which taking charge of well-defined duties in a coordinated
manner. As the highest responsible body, the Board of Directors is
responsible for approving ESG-related goal setting, strategies,
progress and ESG reports and publicly disclosed information. The ESG
taskforce acts as an anchor point for the implementation of relevant
decisions and is authorized by the Board of Directors to guide the
ESG key functional departments to embark upon ESG-related tasks
and to report ESG matters to the Board of Directors. Representatives
of various functional departments are the executors of the main work
and implement the sustainable development goals under the

strategic guidance.
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020

Board of Directors

Exg

ESG Taskforce
ESG T{E/M 4

Functional
Departments

E B BEERPT

To pay attention to latest ESG development in the industry and within Redsun Services;

BE TR R ARG RIS ) ESG R BNAE -

To assess the risks and opportunities highlighted by the ESG taskforce;

AP ESG TYE/NEHR H AV E SR S

To regularly review the status of attainment of pre-set ESG goals and propose direction for future
development;

TEHIRAT ESG B IR IB R IR AR KRB R M

To approve the ESG report.

FHESG W -

J

To monitor ESG-related policies and practices on a regular basis and ensure that the group
complies with the relevant legal and regulatory requirements;

HEERESCHEUNBERER  MROENMAHBEEREEENR

To identify, monitor and address the ESG issues related to Redsun Services and concerned by
stakeholders;

Bonll - BB N e B oL 5 BR TS AR A S M s A8 B U7 BT A ESG AR

To report to the Board of Directors the effectiveness of related work and management on a
regular basis.

EHREFESERBETIENERNERIE

J

To implement tasks related to the strategies and goals of and management approaches to
sustainable development, and incorporate the elements of sustainable development to daily
operation.

EEUEEREE  ARNEESHEERIE B EERIEZMARTEED -

~N
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Statement of the Board of Directors

As the top leadership in steering the sustainable development of
Redsun Services, the Board of Directors is responsible for supervising
ESG matters, assessing and reviewing the risks associated with
sustainable development, ensuring that appropriate and effective
direction and management system of sustainable development are in
place, and shouldering the ultimate responsibilities of devising ESG
management strategies and related goals, review of progress of
achieving goals as well as ESG performance.

Each year, the Board of Directors is involved in assessing materiality
of ESG issues, determining priorities and making final confirmation. At
the same time, the Board of Directors reviews and manages ESG risks
on a regular basis, and conducts materiality analysis on such risks as
identified, taking into account the materiality to the stakeholders. In
addition, the Board of Directors provides suggestions and
perspectives on ESG issues that may affect the Group’s long-term
sustainable development. Meanwhile, the Board of Directors is also
responsible for reviewing the progress of attaining ESG goals and
propose direction for ESG development going forward based on the
status of completion.

During the Reporting Period, the ESG taskforce conducted a review
of the progress in achieving the ESG goals for environmental
protection for 2022 and reported to the Board of Directors on the
achievement of the goals and the effectiveness of the related work
and management. The ESG taskforce constantly summed up
experience in daily work and has laid a solid foundation for future
related work. As the initiator, the Board of Directors continuously
evaluated the ESG-related risks and opportunities proposed by the
taskforce and updated the management strategies and measures in a
timely and appropriate manner based on the operating conditions of
the corporate. In addition, based on the 2022 results, the Board of
Directors proposed the future development direction to provide
guidance for the follow-up work of the taskforce and various
functional departments.

RIS HEKREIBWRS
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COMMUNICATION WITH STAKEHOLDERS NZHERBESE

The Group conducts various forms of communication with internal ~ AEERERZERXANINBF AR 78R - AH
and external stakeholders in order to understand their expectations | BR{LPISIREE - H & R EAMAREZBEANEIE - 545
on environmental, social and governance-related issues. The core RIS L FIZIE@ A REEE FFE - HER, %A
stakeholders of Redsun Services include property owners/tenants, & * i 7 ERATEIESEHAE - WR KW EE - BT - 17
suppliers/contractors, local governments and regulatory bodies, ¥HE - HEHEQAR EtEER -REBIRT
shareholders and investors, employees, industry associations, the — RE{bEIBILH| - BB TR MY LSRG I HEEE
media and the public, and residents in the local community. A KJHREEER [ 88 - ¢ 77 &1 5 1 &Y o) B RO 8L BE 1 A9 5%
regular communication mechanism has been established so that & UWRAGCEANFEZRNGEN PHIRLEEEH
Redsun Services can provide targeted response and adopt strategic & o T&RIIHIREFATRFISAREFHRIESEE
implementation by understanding their expectations and feedback B R

on the sustainable development of Redsun Services, which enhances

the corporate’s ability of sustainable development and boosts

high-quality development. The issues of concern from the

perspectives of different stakeholders during the Reporting Period are

listed below:

Ways of communication

Stakeholder Key issues of concern and response Frequency
MEHEES BEINETERE BEOELR AR IR
Shareholders/investors Financial performance — General meetings General meetings are held
Compliance with laws and regulations ~ — Investor conferences at least once a year
Risk management — Conferences for disseminating Investor conferences and
business results on-site visits are arranged
— Press releases/announcements at irregular time intervals
— On-site visits
B AREE OBRE — BRERXE BRRESFRIOET
BEER — REEXEREE —R
[\ Bea i 7 — ¥EEme REEREENESH
— R/ RS A E LT
— BRIGA
Governments/regulatory Compliance with laws and regulations ~ — On-site visits At irregular time intervals
bodies Information security — Seminars
Anti-corruption
BT/ BB WS BEER — BIGHET TEH
ERLE — B
[ & 88
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Ways of communication
Stakeholder
FeAEES

Key issues of concern

BOEMEERE

and response

BEEEST X

Frequency

BERE

Business partners Administering intellectual property On-site visits On a monthly basis
rights Seminars
Information security
Exchanges with industry peers
Business risks
S HBEREIE HI5 R REED
ERZE N
TERR
AR
Customers Information security Online promotion At irregular time intervals
Quality of customer services Telephone/Email
Management of sensitive customer WeChat/Weibo
information Questionnaire
Seminars
zF ERZ® PR g
EPRBES B/ BT
BPBRERER s/ g
Gk
B
Employees Remuneration and welfare Interviews with employees At irregular time intervals
Employee health and safety Internal emails
Employee development and training Internal WeChat account
BT B 42 A 8T m#k g
SBI@EEEZ S A BB I
8 TE R EIE| MBS AR

Media and the public

Compliance with laws and regulations
Impact of business on society

Press releases/announcements
Press interview

Meetings
I EEYNA BEAR kN g
ES agaa-dalZ 2]
-
Community Contribution to community On-site visits At irregular time intervals
Charity and benevolence Seminars
AR Zan =1 ) HI5 FH E
INGEt — 'g#
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ESG MATERIALITY ISSUES

Materiality issues are issues that reflect the significant impact of
Redsun Services on the economy, environment and society in the
process of creating value. In 2022, based on the results of ESG
materiality assessment in 2021, the Group reviewed and identified
the ESG-related issues in combination with the ESG guidelines of the
Stock Exchange, peer benchmarking and the actual development of
the corporate during the year. Taking into account the Group's
direction of strategic development and stakeholders’ opinions and
concerns from the surveys conducted, we conducted comprehensive
analysis and assessment on relevant issues according to the levels of
importance and interests of different issues and formed an updated
matrix of materiality issues. In 2022, a total of 22 issues of materiality
was given rise, of which 6 were issues of high materiality, 11 were
issues of moderate materiality and 5 were issues of low materiality.

ESGE K ERE

BAZEERRMAGREEAEEENBEFREL
BRBAIHSAEBEAMFENZE - 202F K
SEER2IFEERMZBTGER - BEBIATESG
Bl RITEHBRRAFECEEREREIBL - BE -
H B 2022 FESGHBZEE - RME A RSB EHEE
BARMIMSFZAEB A OAESE R EETER - &
HIRAZEEEREREEE - HHBRBET TR
AT EFTE - B T B EA M R E R 0 2022
FoHABENDEEEZE  BifcEaEEEHA
NEFEEZRBEREREESHE -

MATERIALITY MATRIX OF REDSUN SERVICES GROUP LIMITED
ARG EERR AR EANERRE
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O o Governance issues
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I Responsible marketing Social issues
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Issues of high materiality

BEEAMEE

PR
Product safety and quality
EmTEMEE

Occupational health and safety

BERERZ 2

Issues of moderate materiality

FEEAMRE
Labour rights
BT

Privacy and information security

BALMERELZE

Career development

BRER

Compensation and benefits
A& A
Supply chain management
HregEEs

Public welfare
HE N
Issues of general materiality

—REAMEE

Responsible marketing

BEEH

Industrial cooperation Community building
EXAE R R
Employment
R
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QUALITY SERVICES

“Sprout in spring, grow in summer, harvest in autumn, store in
winter”, what remains unchanged is that Redsun Services has always
been adhering to its original vision of “making lives warmer’,
upholding the spirit of providing customers with high-quality services
with sincerity, sticking to the service attitude of putting the owners
first. We are committed to improving the living experience of
customers, and continuously strengthening the construction of
service standards and quality standards, so as to become a respected

operator of good life.

HONGQING SERVICES

Redsun Services understands that there is no shortcut to good
service and it can only stand the test of time by focusing on detailed
construction. We are firmly committed to continuous progress
towards high-quality service. With polished details and scenario-based

services, our warm services permeate every part of lives and make the

good life better.

Redsun Services insists on serving its customers with high-quality
differentiated products and focuses on the pursuit of high-quality
standardization. Through the establishment of a product operation
system and the formulation of customized institutional documents
according to service standards, it further clarifies the classification
guidance of residential and non-residential businesses to better

provide excellent services in operation management.
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Catalogue for non-residential business service 1.0: including 121 operation and
management documents and 187 quality records
FEHRERBERE10: BECEEXM 1218 - E2ETac8 187 H
Focus is put on improving the on-site business quality of key business processes
Non-residential and key touchpoints;
operation system 1.0 E?ﬁﬂﬁ(%@ﬁi%i‘%ﬁﬁﬂ E’Eﬁiﬁ%?ﬁﬁ’\]fﬁ%%ﬁﬁg
FEEERR 1.0 - Establish connection with customers quickly and gain trust and support of
property owners to facilitate the retention and renewal of service contracts and
realize the value of investment and cooperation
I%éiéﬁi%?}f'@i?é% BERMEEFNEEEIR  BHRBERNRE R
B% BHREAEEE

Catalogue for residential business service 2.0: inclduing 86 operation and
management documents, 27 operation guides for posts and 225 quality

records
E%%“EHE%EDDE BEBEEEN 86 E - M RIERR 27 &
B 2B T8k 225 fE

Based on the common system standards, differentiation is demonstated in

contents, such as quality service differentiations, internal assessment

requirements and personnel configuration standards

o ERAHERRAFRENER L AR LBREE2C(WRERBERE R

Residential BEREF - ABREDES)

operit!ogy:tem 2.0 . In respect of property-related business, differentiated service menus are also
EEEERR 20 formulated by providing services of different service levels in aspects such as

sales center, pre-referral and one-unit-one-inspection

LG ERMBERAE - BBAHES 5N - —F—REH#TRER

ERARTS - HIEERICIRIEHE

Based on the 13 red lines+red and black lists of operation, we detailed the

implementation standards, assessment and verification standards and reporting

of results of each key node.

AT {RATRR + BEALERE - AL EARRESEONTIRE - EXRER

’E}FD,\D%@%—:&EEEE
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To further meet the needs of different customers, we devoted effort ~ AE—FmE TRZFMENR - FiRES RERBEH
in coordinated development of services in different niche sectors and B FF + I DR TR B - T E X IR H H
different levels while providing high-quality services. The services are R E - EH BB Z R ERRA [ E E R

nou

classified as “Prestige Services”, "“Mainstream Services” and “Benchmark %1

Services”.

Prestige Services Division A
PRODUCT POSITIONING: Smart community, “highly satisfied” customer base, service
innovation, industry signpost and brand premium, delivering prestige service
experience to customers, and convenience in experiencing high-tech smart
community
SERVICE FEATURES: Focus on customer satisfaction; Service brings about satisfaction,
and satisfaction brings about sales orders
SUBDIVIDING BASIS: the housing price is higher than the average price of the
surrounding 3-kilometer property projects; property fees are priced above the local
government's guidance price ceiling (excluding public energy costs)

BEZ R AE
EmEl  EEHE [2W]FH REBH TXR8 mEE &%
FruREEARBER BRMHREEHENERE
REFE BEEPRE  RBEBRRE WERGIEE]
BOKE: FEERSREAE=L"EERNTHER  WEETEINEM
BFHEEERSRE(TEAKERE)

Mainstream Services Division B
PRODUCT POSITIONING: Attaining average standard, with suitable products and
sustainable and healthy development
SERVICE FEATURES: Mainstream service product line, with suitable and replicable service
standards, and sustainable and healthy operation
SUBDIVIDING BASIS: all non-Division A and non-Division C projects will be incorporated
into Division B

ERMRI BER
EmEL - IHRA - EmBR - HERE
REFE TRAMBERG  REFLFRIER  HEERES
AOERIE : 3EARR - CIRERI W ABER
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Benchmark Services Division C
PRODUCT POSITIONING: Risk prevention and control, mainly for loss mitigation and
operation enhancement
SERVICE FEATURES: Bottom-line services with sharing, enhanced management, to
avoid touching business bottom lines and to guard against risk-related events
SUBDIVIDING BASIS: the housing price is 10% lower than the average price of the
surrounding 3-kilometer property projects; property fees are priced below

RMB1.4/sq.m./month
HEER®K CE

EmEM  EERHE - TEmE  LEIRM

REHFE  FERAK H

RS BEREY  HEXBESVNRARES M

AoE  FEERERNAZ="EZRNFHERI%  WEREEEERERN

1478,/ F X,/ A

Stick to Quality

Redsun Services is e in strict compliance with the laws and
regulations such as the Urban Real Estate Administration Law of the
People’s Republic of China and the Regulation on Realty
Management. We attach great importance to quality construction
and service efficiency, stick to high-quality service with actions, and
pursue the integration between quality and service, so as to promote
service with quality and repay quality with service. We adhere to the
implementation of governance system standards and have obtained

the 1SO 9001 quality management system certification.

=

BEFnE

AP RIS ERS EB(PEARLMBEW T EHESE
E) C(EBRBRGRINDEEEER AEERMER
BRI  BOTBBEFRmERY - BkRnEHR
RBENRXERE  UNmBRERD - UREEE @
B RMBRHEHATAEBREE  BERFISO
WOIEEEEBRRAE -

[

AREAFRD THE:

REERGRIMEES

BEFERFNEDCARLTTE, Rk

[0
GB/T 19001—2016/150 9001:2015
g

Certificate of 1ISO 9001 quality management system certification
ISO900EEEERRAREERE
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In order to guarantee and improve the service quality, Redsun  AREMIBARSE RE @ SAG RS TEE(LEEIZE
Services has continuously optimized the overall standardization — {biER - BIEEBIZENERERE MIZHETEL 4
construction, renovated the equipment room and labels in AIEE BSBERINNUSEMER @ @ HiZE bt E -
accordance with the Group’s standards and improved and applied

them in combination with the project’s own conditions, and

exported them to the standardized community.

Redsun Services has established a sound and standardizated system  SAPERRIEEEV TEMRERIZEILE X - RN
for equipment rooms, creating a safe and intuitive standardization ~ AMERNITELZ 2R - EEMIZELRR - HIRERE
process in the form of internal and external combination to ensure R mE -

service quality from the source.

Regional standardization of

equipment room

REFESRELTE

Apart from daily public area repair and maintenance of facilities and equipment, Redsun
Master also visually distinguishes different areas of the equipment room by painting. In
the process of making, each step such as grinding with sandpaper and paint selection is
performed according to strict standards.

ShEREFIR T BB RARMGERREREBRESIN - BRBRIARNT N - EEEM
ESREENTRRESE - ITEBES  BERITE 2HENSXEALBIRER
REMIT -
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Safety labels are posted at the door of each equipment room to warn staff of potential
safety hazards and guidelines for different equipment rooms. While protecting the safety
of staff, the standardization of the identification system has been further enhanced.
EEEREFENFDBARULZEEEH UWERIEABTRARXBENLERE
M5 - EREIEAELEZNAR  thE— LR TEBRRHEHOAE L -

Standardization of
equipment room labels

REEERRAREAEL

At the same time, in order to further improve the living quality and R - A —FSRABREEEREMEFEE - &M
residents’ experience in the community, we started from the details — {C4BEN T - BIBTE S (B E SR ERAVIZHA F = -
and spread warmth to the residents by means of standardized signs  [A{F B {EiEAK -

posted in each area.

Friendly reminders Friendly reminders Friendly reminders

in unit buildings in communities in customer service center
ExgRRET EERRETR ERPBRBRT

In order to create a more comfortable and safe living environment — A&|E—EENETE TE2NEFEERE  REEFPH
and ensure the living quality of customers, Redsun Services [EEMRE @ sAERIGBBEBE AHANRBEAN - )
effectively avoids possible project risks through active research in the — E B AIsERIIE B R - MIRBGLRFPRELE MR -
early stage of the project, so as to provide customers with the best

quality services.

BB EMERAT - 200258  HEREARE m‘
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Paying Attention to Customers’ Needs and Creating Quality Service — Longyun Tiancheng Project Team

BEEFHME HERERKE — REXHEEEK

In the early stage of the delivery of the Longyun Tiancheng project, Redsun Services team carried out on-site exploration for many
times to discover and avoid possible potential dangers in a timely manner. During the process, Redsun Services found potential
safety dangers in the design of non-motor vehicle ramps to be delivered. The project manager led the team to communicate and
negotiate with Hong Yang Group Company over and over again. Through unremitting efforts, the project finally obtained the
approval of the non-motor vehicle ramp modification, which reduced the potential safety dangers of the owners’ during driving
and improved the owners’ quality of life in the community.

BERMIEERMNAE LMESREESKZARRRSHARIIE KBER  RBARFENRE - £REF MG R
BEREANBEXNNIERDERERAFELERE -BELEXFER RN ELGEEZ T ERNE KB TH]
B N&EFME T IFRB B R ESCENTY  BETEETTENTZRE RBRATEINLREERE -

In order to provide better delivery, renovation activities were also carried out in the project in advance, such as improving the
paving quality of green corner stones, cleaning up corridors professionally, and building the community professionally, which
greatly guaranteed the living quality of the community.

RTEFNRN  HERRMETTREEAAMBRRERA BBEZEXEE BERIF(ITEFTRFTEY KRR
BETERERNEERE -
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Sincere Dedication ZHEE

Redsun Services upholds the concept of “service with sincerity and  SABGIRIERIFIEBAT - BOREIMIES - HE1R
heart’, continuously improves the service quality and focuses the  FHIRFSRE @ BRGBELBE » FAERAE - 1
service on details in daily life. Regardless of the complexity and — NEEZIH « KR« 1R MEIEL - B0 A IBH /O
tiredness, we always greet each other with a smile and patiently face ~ ¥8 —H FFkMiEZ - ARFIARSEER - £EEA
every appeal and suggestion with passion. At the same time, we B NEHTERMMWL R AGEFREBEZEZOR
have made countless trips to and from the community while % o

providing services, only to provide the owners with considerate

services.

Home visits Inspection of vacant houses
EPIFER EEREKE

Renovation inspection Inspections in public areas
HIBEKE AEKE

BB EEARAT - 002585 - HEREARS @
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2022 was the fifth year since Redsun Services has initiated the — 20224 @ Z3ABG ARG [ AVEET — B REHEII[ &M
"Rejuvenation with Heart and Love for Family Plan” program. During ~ M) R F - ETEERBRHSH  BMOAFIEABET
the difficult time of the whole industry, we adhered to the principle B¢ EEFINRE  THRAL S  ERE—FPRE
of "no matter how hard it is, our customers won't be suffered” and M EBRAE @ BRAEFEESSHNE K - LUEmKE
continuously put in funds. Based on the actual perspective of each ~ HIRISFEEE  —RBEENRBLEE - HEXNEE
family, we perceived the needs in the owners' living scenes,  E#ETTEIH - BEEMNAL > THIRAXZEFRE -
renovated, maintained and upgraded the delivered project SENRFTHEEEEEER MBER Z2F
communities with the best service attitude and first-class professional R * BEER I AK@F T E > AER19EAEE (29
service quality to continuously improve the owners’ living quality. — 2SMEIEE) @ WEM R -« g - Bt - A& -
During the year, the rejuvenation action focused on four major

themes of “Love for Home with Warmth”, “Love for Home with

Neighbors”, “Love for Home with Children” and “Love for Home in

Sports”, benefitting 159 projects (including property extension

projects) in Nanjing, southern Jiangsu region, Shandong-Anhui region

and western regions.

Love for Home with Warmth
RE B R

Continuously improved basic accessories in the community, intelligence and renewal of home accessories, etc. to
Create a continuous warmth and beauty in trivial details

SENECRERE  BRAEMEREMARHS  REFAMTERE - ERENRBMELT

Love for Home with Neighbors

MBER

Increased the space for neighborhood activities and emotional interaction, enriched neighborhood life scenes for
owners, and enhanced the cultural life atmosphere of the community

WA R RE B RRMER - AEFAEFEEMNMBETFSS  BAMEXEEERE
Love for Home with Children
HEEX

Upgraded and updated the children's parent-child activity space and facilities to create a happy and interesting
growth space for small owners of all ages

THREMRRERTRP=E MR - SR FREN/NETITE —ARER B RZER

Love for Home in Sports

EHEX

Created a healthy sports space scene to provide owners with more space for sports and construct a healthy life

ITERRESHTESS XTI RHEZEP=RH - BEERLE
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Adhering to the spirit of taking owners’ needs as the first
consideration, we have implemented a brand-new participation
model of “rejuvenation experience officer” to listen more to the real
voice of owners, understand their actual needs, and build a more
comfortable and warm community for owners. Since the launch of
the 2022 rejuvenation program, we have invited several rejuvenation
experience officers to experience and supervise the construction
progress and final results throughout the program. Our efforts have
been highly recognized by all the “rejuvenation experience officers”
as they saw the “new look” of their own community,

RIS HEKREIBWRS

RAEANEXEFBRBFE -ZENRBG  RAELEHN
R e 288X UESHERETEESR
B TRMETERFR  NERXIITETNETED
BB - 2022F F T 8] B BRENF 1A pL B BT
BEERE  2RERRUEERITERMKEKR -
EEER/RTETREHER]  RANMNHZETH
BlgsEhne  MRERA -

After rejuvenation

Lo

>
Before and after rejuvenation of the lawn in Hua Impression

)

Q 1B B FEREE IR AT &

After rejuvenatio

JR 3 &

Before and after rejuvenation of Redsun Changzhou Upper City

Q| 5ARS = M _E 3 I3 i 42
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‘Before reJuvenatlon'

R A

Before rejuvenatlon

SR A

SomeT
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: After rejuvenation
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Beloved Home Rejuvenation

BRIRH

Full of sunshine, Redsun cares about thousands of families. In 2022, Redsun Services provided various sincere services, such as
cleaning range hoods, washing machines and air-conditioning filter screens, so as to warm every resident with real actions.

sh ARG - D RER © 2022F » s RBARAER B R ARENEFARBEBEAZLEZARE  UEBTHRERK
MEE—[(EP -

In order to improve the quality of the residential area and maintain the appearance of the road surface, we repaired and
renovated the uneven roads in the communities which had potholes and damaged anticorrosive wood floors, and repainted the
guidelines and warning signs of the main roads to ensure the safety of owners and enhance the overall appearance of the road
surface in the communities.

REMERE  #REEARSES  ZAMHHEREREROIVEDNT BB AMRBIESEREERBEKETEE
B UEFHREIRERSIRERER  REEILTR: RAEEREEERS

_ EWRR
Q wrm-mEE=
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L 1

Q um mrmem

ERERREXR
Q um-xrem

We spread love with actions and provide service with warmth. Our ~ BRABTTE) * [RIEEBE - YIOTE - RIFIALK - 54
original vision remains unchanged and our services are as good as  FGRIFHKRBIFUAEFAFL  BIIRFEER  #E
they always do. Redsun Services is always customer-centered, pays I ERGHEN BEEZEBRE - BHhEE—F
attention to customers’ needs and continuously improves the details 5 * REBERHREHANFARE — ZHREERFTTE -

in its quality services to make lives warmer. With this mission in

mind, the Group carried out a series of quality improvement actions

during the Reporting Period.
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Warmth from Redsun Action

SLER1TE

As cold breezes cooled down the morning and the evening, Redsun Services launched the “Warmth from Redsun Action” in 2022.
With different kinds of great services, Redsun Services has taken practical actions to warm and protect the happy homes of the
residents by activities such as giving out love breakfast, installing door handle covers, delivering to the door by express delivery
and cleaning kitchen utensils in residents’” home to benefit the residents.

REHE  FRUER o LG RBFE20226 5078 - BEASKNETRY  BEREXELREE  MEMALFE
RE FPYRE - EPNERBASERED  UBRTHABETEEFPN=RRE -

< \} P i > v
i (mR
,&ﬁ@ﬁw

b RS
Giving Out Love Breakfast
EORERNRZE

= BI1EF “BEE"
= ik iBBEAL F ol 3

| o
Warming “Palm” Activity
[Z0 ] FREES
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2688 11 IA _E T3 I 1%
=0 £=JTTE 7

Redsun Warm Team's “Assistant” Service in 11.11

ShBR /N &+ — [ B IR

® “SEE" AFPRS
L IR BB == 18 N0 1S

"Zero Distance” Home Service

[ZEERE| AP IR
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Community Convenience Activities

BREH

Warm breeze comes with the sunshine. During October to November 2022, Redsun Services carried out free hair cutting, blood
pressure measurement, dental care for the elderly, car washing, floor mat washing, drying festival, pandemic prevention and other
convenient activities, so as to use our heart to bring the residents’ a peace of mind.

By AR - BEARK ° 2022F 10 AE 11 A8 - SASRGEERR 2 ERE  AME - ZFAET - hE - e -
- PHEEREEREE  A—ODRBLREFHTHIRL -

Free Blood Pressure Measure

% B R M B

Free Dental Care for the Elderly
EFAREBET

BB EMERAT - 200258  HEREARE m
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Drying Festival
5% B8 £1

Pandemic Prevention for Residents
fFEER
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At the same time, the Group actively organized owners to carry out a series of sports activities such as table tennis and relay races

to enrich their holiday life.
A AEEESRASEIFARSER BEHNBESEPRIEY  E=RALE -

Series of Sports Activities

BE}RIED

SAFETY GUARANTEE ZE2RE

Redsun Services regards the safety of stakeholders as the premise of — SARGRIEEFIZME A NLZ 2 BRIE—NEL RSB AR
all quality services, and it is our responsibility to safeguard the health 12 ' REX TR FHEELRLZE2RHEMNEME - &
of the owners and maintain the safety of the community. By further SEBBAE — P TEL2ETEER BT 2AH2E
improving the safety management system, optimizing the safety  # ' (bR EET] - 2 HIRAEMEEME T
organization structure, strengthening the risk assessment mechanism, LZ2EBEEE N KERHBREXEL 2 -

the Group comprehensively improved the hardware configuration

and employee safety operation ability, and ensured the safety of the

owners from a practical perspective.

AR EMARAD T - 2022F BH - HEREARE m
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Safety Management

In strict compliance with the laws and regulations such as Production

Safety Law of the People’s Republic of China and the Fire Control Law of

the People’s Republic of China, the Group has formulated and

implemented internal system and processes related to safety

management, including the Operating Guide for Orderly and

Professional Internal Management, the Operating Guide for Safety

Examination, the Operating Guide for Fire Safety Management and the

Operating Procedures for Handling Emergencies, continuing to improve

the safety management system construction. We clarify the emergency

management mechanism for emergencies, conduct regular safety risk

investigation and patrols and nip safety problems in the bud, so as to

protect the health and safety of owners.

Redsun Services adheres to the safety management approach of

hierarchical control and detailing to people. The person in charge of

three guarantees of Redsun Services serves as the highest

responsible person of the management organization, and

standardized and comprehensive project-based management is

developed, covering all employees and property owners of each

project of the Group to ensure the efficiency of safety risk

management.

Head of the Group
SEHEEEA

Head of regional safety
BRZ2EEA

TEEE
AEEBEBET(PEARRAMBZ 2EEE) R(+H
FARKMBUBNE) FERER - BIEL B (IR
BEXNBERIEREREE) (2hEFXREEE)
CEMERIEEIEEE) M(REZHRBEFFERE)F
R ERMERNARHERE  FETELE2EEE
RFER AHERZFEHEIEERT THRRLE
R HFEMKEES  HRL2HEBMBIPBRK
R REINBEZZREEM -

SAERBRFOREE  AEIANTEZEEEH
HLBERB=RABAMEREREBNESETA
RERBEEWARER  BEAKEZHEBNAMN
BEINET RELZRBREEHRE -

Management head of
project safety
HAREEERSEA

Professional head of
project safety

HERZ2EXEEA

Safety Management Organization Chart

ZEEERAMRER
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In order to respond to various kinds of emergencies in a timely
manner and standardize daily management so that various issues can
be handled effectively, Redsun Services has formulated the
Management Measures for Emergencies, which further clarifies the

emergency measures for control of emergencies, with clear

organization and assignment of responsibility to designated persons.
A linkage mechanism is in place with clear path and coordination
and unity among various departments. At the same time, we set up
a special team for emergencies, headed by the president of Redsun
Services, with a general security contact person, a general media
contact person, a regional contact person and a local police station
contact person. The special team adheres to the principles of quick
response and unified command and handles emergencies in

accordance with emergency plans.

Quick Response Principle

TR R FE IR Al
If the front-line staff acquire information in
advance, they should report the specific
situation to the industrial contact person at the
first time, and the contact person should report
to the special team immediately and make a
plan in advance
—RIEABRAIGIEEN  EBE—KH
MEZHEAZHARBBERL - HEALR
g/ s - IRAIMTER
After the incident, the relevant head of each line
of the industry involved should arrive at the
scene at the first time and make relevant
treatment plans in time according to the
practical situation
RRE PRINEXRGREBEEAR
F-RERERS  REBERSBENLEGIE
MHRABRIET =
Immediately notify the relevant personnel to
arrive at the scene as quickly as possible

MEVBAMEA BARKIREEEDRS

RIS HEKREIBWRS

REFEHSEAREEN  HAEATEE  £E5EM
BEINBREE - %A%HE@"%%IJET@E\%?“%*%#

BHOE)  E— AR EFHEIRRESEE A
g EEEA ~H§F@1%%IJ&ER1%@H$E B EBPIEE D
WG — - R BPR L ESREEEE A -

HoAGIRGBEETHEE  UHBRTHREEHEA &
GEREE RN lit%ﬂﬁ/\u&iMﬂEﬁFﬁﬂ%}\ "R
FRERE - H—EENRA - BEESTERETSE

BEMFRIE -

Uniﬁed command principle

—EERA
Normally, the team leader shall execute unified
command of emergencies

—REATREZFRERR —15E

In the absence of the head, the person with the
highest-ranking position on site is responsible
for arranging unified deployment

EFrZ288 ARKRILNBERT  ABESK
SRAERES—

HE

f 0453
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In 2022, Redsun Services implemented an online reporting control
mechanism, ie further realize real-time dynamic feedback for the
scenario of the patrol site based on existing patrol control operational
guidelines. On-site watermarked pictures are uploaded to the online

system to form an evaluation assessment of on-site management and

2029 - SAEGIRISB1TAR L RIBEEMS] - BIRER
BREEEEREES  E—PERARNKERSE SR
MERBIRRE - UWRGKEE R EERERS
REBRSERNFEER  RESEEKE - R
ST ARSI E S S B ARRES

guarantee high quality patrol. At the same time, we formulated targeted ~ BB E ML A - HIRE R EHAER 4L ©
inspection requirements based on the nature of day shift and night shift

to effectively avoid various patrol blind spots and dead ends, to ensure

dynamic control over the parks.

Day shift

=F3

Upload patrol routes (2 hours) and clocking in records once every week. The head of the project order department
shall formulate patrol route plans and issue the plans after approval by the project manager. Use the Hong Life APP to
sign for attendance for patrol by scanning code. Conduct patrols and recording in accordance with the frequency
and patrol routes required by the department during the patrol process

BB HE 1V RGERR(2/NE) ~ TR - HERMFHEEANENERR IR - KIHAEBEASE
T8 o RABAEIE APP RIS IE 23 - EBRPIRIRIBPIE KAV BEIR KGRI AR E I TR T B

Upload renovation inspection records once every week (including watermarked photos of closed renovation wastes,
with consistent sign-in time, watermark time, and running account time)

BB HE 1 REEKRRSR(SHEAREN R - KERA - KE  ZRIRE  KEERE - SRR —20)
Give feedback on the status of the centralized dumping site for renovation waste two times every day (once in the
morning and once in the evening). Inspect and fill out the Renovation Inspection Record (safety profession)"
according to the list of houses carrying out renovation provided by the customer center and inspect garbage
dumping location to ensure that the centralized dumping site is clean, neat and orderly

BROE 2 REERREFHERBMRE(ERZ —R)  BREPFLORENEEEFURETRETERR
PHE(REKERE) - RUSHENALE -  BRETHEARZF - B2 5%

Night shift
w3

Give feedback on patrol route (2 hours) once every week, and report the specific duty condition and work status of
each position in 30 minutes

FBEOIE RCEIRAR (2N ) - 30 0 EERES MAARNBBER L TIERE
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Safety Training fgert/)

Redsun Services makes every effort on various safety inspections,  SAFGRBEEMITSELE2RE REBITHEHM L2
conscientiously fulfills the fire safety responsibility to achieve fire — EE - MEIEBIRARING - HFIIHEBE AL - ©2EE
control input in place, training and education in place, safety  EIfi @ ARAR EEBRAKESE  BRBHERANKLE
management in place so as to fundamentally eliminate fire hidden — B AE  BEEAETBRE—EHEMT2HAE] -
hazards, resolutely curb the occurrence of major fire accidents, and

truly build a fire safety firewall for the owners.

To respond to the requirements of 119 National Fire Day’, increase  ABZE[1192BUEFAIEk  EME THMEFHE
the awareness of fire safety among employees and property owners, M Z2E# A¥TRE—EALENEEEHAR
and provide a safe living and office environment for the owners, 1 SABERGHLESEET BESEHAREZ 2 HH
Redsun Services coordinated residential and commercial and office =3 H RN RS S EHIEEE) -

projects to launch special activities such as safety knowledge

training, fire drills and hidden hazard investigation.

Emergency fire drills

P& =0 Bl B R

Fire safety is everyone's responsibility. Attention has to be paid to fire safety knowledge constantly and safety drills shall be
conducted from time to time. On 8 November 2022, Redsun Services Nanjing Company jointly organized a fire drill under the
theme of “Care About Fire Control for Every One’s Security” with the community, street police station and fire rescue station.
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Eliminate fire hazards | create hi;spy

Redsun Services called on its employee to consciously start from themselves and be highly aware of the dangers of fire and
prevent fire hazards anywhere and anytime. They are urged to further enhance fire safety awareness and strengthen safety
management, to maximize the protection of the lives and property of property owners and themselves, and to build a solid fire
safety defense line.

EREWHETEREEMK A FME  SERBNLNERIE  MEIREH A - FEHA - B A  #E—FEERH
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Firefighters explained fire safety knowledge to the employee, and also elucidated in detail the use of firefighting equipment such
as dry powder fire extinguishers and fire ropes, and simulated how to respond to fire on site. Then, on-site employee and
property owners conducted a practical exercise on the use of fire-fighting equipment in accordance with scheduled plans, further
enhancing the ability to use fire-fighting equipment and fire response capability.

EIBERBTRABENT2ME  BREEWHHAS B GSEMSMAERA A AMEFARED - WIRSER NG ES
NE R RISETREFPRBREEARET T HBIMEREEER - E—FRA THEMBIMERE N RN ES

2k
Be ©

After the explanation, to deepen firefighting knowledge, Redsun Services Nanjing Company conducted a simulation drill on site in
conjunction with the fire brigade. After the drill started, Redsun Services quickly entered the drill state, including starting the
emergency plan and dispatching the property fire emergency response team, guiding personnel evacuation, eliminating the fire
and emergency treatment, etc., and facilitated fire truck coordination work to ensure that the fire truck arrived at the fire scene
smoothly within five minutes after the fire occurred.

FEBRERR  RIVAE AR LEREERARBESEN KRS ET TREES - BEMIGK  LEREGDEEA
BERE  BEMPDESER WEEVESHRLE BEEASHRE BRABRESMAS  LHMIFEHENERE -
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The fire drill further enhanced the ability of the people in the district under control in responding to fire safety accidents such as

sudden fire, improved the fire safety knowledge and skills of the property management employee and residents in the district,

built up fire emergency response awareness among employees and property owners on a large scale, and laid a solid foundation

for building a safe community.

RLOBEERROFR  E—PIRRTERASERERBEANLE)
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Building a defense line for safety

With patience and warmth, steadfastness and responsibility, Redsun
Services guards the health and safety of the owners with practical
actions. The Group paid close attention to the dynamics of the
pandemic and timely adjusted the pandemic prevention level. We
strengthened the management of community personnel and
arranged 24-hour sentry duty. We increased the disinfection and
sterilization frequency in key areas, strengthened employee
protection measures and logistics support, and repeatedly issued
pandemic prevention and control guidelines through the WeChat
public account to promote pandemic prevention knowledge and
build a defense line for the health and safety of property owners.

BRL ZAR
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Fighting the “pandemic” with one heart, we are in action

BOREIM&E]  BMET

During the special situation of the pandemic in 2022, Redsun Services activated the pandemic response mechanism instantly and
implemented pandemic prevention and management for the community immediately. Property housekeepers actively
communicated with property owners, issued various notices and friendly reminders in their WeChat Moments or WeChat groups,
and patiently calmed down property owners' emotions.

202 F R IERHHRIENEME  AERBE —KHARBDEBEESEEET - NAH N NEETHEERE - WEERBEHREZE
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At the same time, in order to safeguard the health of the property owners, we strictly implemented anti-pandemic prevention and
disinfection work. By increasing the frequency of disinfection and cleaning, we feasibly protected the health and safety of each

owner.
Rl RREEAETFBEE  RARBEENRERIE BBEIVESERNAR  NERESLEIHNREMN
LE -
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In order to fight the war of logistics support, the countermarch employees of Redsun Services actively provided services, and took

the initiative to contact mobility impaired elderly people living alone, pregnant women and self-quarantined people, providing

procurement and courier services for daily necessities and medicines, and regular door-to-door collection of household garbage,

etc,, injecting warmth and determination into the fight against the “pandemic”.
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With patience and warmth, steadfastness and responsibility, Redsun Services guards owners’ health and safety with practical
actions. The attentive and warm-hearted service has been praised and commended by the property owners, competent
government authorities and the media and other sectors.

SRR A OMBRNE  NBRFMNEMLE AERTHTFEXEIRENEZ S - BOEROHRSE SR T7TEE  BHEER
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During the pandemic in Shanghai, they carried everyone’s peace of mind

EBIRIGE  ATERE ANZ O

During the outbreak of the pandemic in Shanghai in the first half of 2022, Redsun Services' Yulongwan project in Shanghai
responded quickly, specifying clear requirements for various anti-epidemic measures including staff screening, area disinfection,
material distribution at the first time.
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In order to safeguard the normal life of the owners during the pandemic, the staff of Yulongwan project helped the owners to
remove their daily garbage, visited the houses of each property owner to remind them to complete nucleic acid testing and
assisted the mobility impaired property owners. Yulongwan project actively arranged for deployment of staff and living materials.
All materials were sorted and disinfected by property management personnel and then transported in a unified manner to ensure
distribution to the home of property owners.
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Taking care of each other and seeing shimmer with ordinary deeds

ST BERFAMK

In December 2022, Redsun Services set up a love medicine box for sharing medicine in the community to help property owners
with fever and ill health. To help property owners who could not go out due to ill health, Redsun Housekeeper voluntarily
provided medication pick-up service. In the community, we carried out comprehensive disinfection from inside to outside, and our
cleaning staff conducted alcohol cleansing and disinfection every day in the public area of the community, including high-
frequency contact locations such as corridors, lifts and ground surface of parks to build a safe, healthy and comfortable rampart
for all owners.

20212 G MBAEHEAREAZTEYNEOER  BEPEENFBTENEEIM -LERAED B NERZE
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CUSTOMER COMMUNICATION EFERE

Redsun Services has always adhered to the service philosophy of
"Quality First, Customer Oriented”. By continuously optimizing
customer communication channels, improving customer complaint
handling mechanisms and actively conducting customer satisfaction
surveys, we strive to satisfy the real needs of property owners with  [RREEEZEVERE  RAZPRERE MEEEH

every change we make. At the same time, we use digital means to ZixmK e

empower the development of intelligent property management,

improve the quality of customer services, and meet the diverse needs

of property owners.

Communication channels

In 2022, Redsun Services continued the regular customer 20224 - SARGIRISILERREITE - &E TIEEE - 504
JEAPPEE R E P IBBERE - I 2 H H E400R 75 2
i BB IE B thEt B17E2023F 2 L 4R40050 4% -
FEIRHTIZIEE CIEEFR XX BAZES - LA

communication channels such as “Management to Listen” Program,
Zero-Distance from Senior Management and Hong Life APP, and fully

promoted the 400 Service Hotline. Its merger and acquisition projects

JBERE

also planned to fully launch 400 Hotline in 2023. At the same time,  FUEBRMNET (I E=E -

we newly launched activities such as Project Manager Reception Day

and Property Owners’ Sincere Talk, to warm each of our property

owners with sincerity.

"Management
to Listen” Program

KRBTE

Zero-Distance from

Senior Management
SETHR

Hong Life APP
SL4ETE APP

One-to-one communication with all owners whose houses have been delivered. Visited the
houses of owners who have moved in. Contacted who have not moved in through online means
(WeChat, phone, etc.) to actively listen to owners' feelings about property services and collect
relevant suggestions

HERNETET—H 88  AENETETEMFED  RAENETBER L
(1815 - BEEH)HE - FHEBRXFUYERBHRT - WEEBES

Managers go to the service front-line to understand owners' demands, discover front-line service
problems, and formulate targeted improvement plans

BEEEERE & THEIFF  ER-GRREEE  XHESTEEHIERA R

Customers can evaluate and give feedback to the service housekeeper through the instant
evaluation function of the Hong Life APP every month

EF & A REBIALEE App BN HETBEHIRE EZETTFHE - DHEER

Customer Communication Channels of Redsun Services

MEIRBEFBRRE
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“Management to Listen” Program

RETH

The year 2022 is the third year of the “Management to Listen” Program of Redsun Services. With the objective of “solving
customers’ problems and improving service reputation”, we narrow the distance between customers and Redsun Services under
the scenario of continual provision of active service by one-to-one communication with the owners of delivered houses in the
form of door-to-door visits or offline interaction and go into their homes to listen to the real voice of their hearts.

202F ReMGRBAR KRBT INE=[FFE  RMFRHIBATFPHE BRABRBARINTRE  BREINETHE
TEFAFFRRERXRET—H—BR THRAEFHIRENSREMAT S ELAGRGOER  TEEFRE R
BEFALCHEERS -

“Management to Listen” Program

REEITE
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Zero-Distance with Senior Management

SETER

"Being customer-centered, adhering to service quality, creating good services from the needs of customers and making customers
enjoy a wonderful life” is the aspiration Redsun Services always sticks to. In order to listen to the voice of customers, the
Company'’s senior and middle managers go into the service front-line in person to understand the aspirations of owners and feel
the shortcomings and problems in the front-line work, so as to formulate improvement measures in a targeted manner and offer
feedback to each property owner in a timely and heartfelt manner.

LERGRBRBEIAERPATL  BYRBRE  EFPHEREBITEGRY EEFPEXRMLERINTL - BRA
BREZFLE RATEEERERGELERE R VETHEIF R AERX —RIIETOTRIMMBE - Mt
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Zero-Distance with Senior Management
=E TR

Property Owners’ Sincere Talk
EXIBHKE

@ Redsun Services Group Limited « Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R HB8KREIBIRS

Customers’ Complaint Handling

Redsun Services strictly complies with the relevant laws and
regulations including the Law of Protection of Consumer Interests of
the People’s Republic of China, devises and implements various
internal management systems such as Property Group Rules for
Administering Customer Complaints and Redsun Services
Classification of Complaints, and makes amendments based on actual
business conditions. Of which, Redsun Services Classification of
Complaints specifies the level of complaints, principles of handling,
responsible persons and requirements for handling, as well as the
modules and specific assessment indicators for complaint
assessment.

In terms of speed of response, we continued to strictly adhere to the
“3611" Mechanism of Response comprising “30-minute response,
60-minute feedback, 1-day quick handling and 1-day active revisit’,
and upgraded the work order system during the Reporting Period,
with the scope of assessment extended to fully cover
customer-related work order. During the Reporting Period, we newly
launched a work order upgrade mechanism. An online upgrade
mechanism will be activated to enhance handling level if project
work order is not handled in time. At the same time, we regularly
carry out assessment on handling of work order by customer services
and incorporate it into the year-end performance to ensure that
customer issues are responded to and resolved effectively and
quickly.
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The Hong Master hourly payroll model is promoted throughout the Group to comprehensively
improve the efficiency of handling customer complaint work orders

AR BFHR R R 2 EEHRE - 2EEFHF LEREREK

Conducted comprehensive upgrade of customer complaint work orders to realize digital drive for
front-line business, and improved customer service quality together with a work order upgrade

mechanism
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During the Reporting Period, the Group received 5,725 customer — REHIA » REBEWHHNEFKRFE A5 72504 Bif

complaints with a 97% customer complaint closure rate. BB IEI7% ©
Satisfaction enhancement B EEEH

Redsun Services is committed to providing the best services to our  SAFGRBB NN AT FRESKEE MR - 202F F
customers, and the theme of 2022 is “Year of Customer Value”. Being Br[BFEESF] - UBEFEATL  BERUFRRA L
customer-oriented, always listening to owners' voices with an open  REMBEEETALE @ BEXZETNERERFEELR
mind, and continuously optimizing our services based on owners’ FERZA © RLGRE—BEFEANRE °

opinions and suggestions are the tenets that Redsun Services has

been adhering to.

In order to improve the overall satisfaction of our customers and to REFTEFPHEMOBREREE - G HMARARR
identify the direction of improvement to meet customer needs in a &P & KM BGE T [ + F I8 B4000F I s K 5
targeted manner, we conduct satisfaction surveys and analysis = A mEEFAMRERMEREMEEARMEEAS
through two channels and dimensions: 400 hotlines and third-party BT HRE=7FAMUAREKS ERME -
satisfaction investigation and research organization. Of which, the B AR EHARAZSFHRMARSE LEEKENHmE
third-party investigation and research is conducted jointly by two E

mechanisms to enhance customer satisfaction with our services and

management level.

Third party investigation and research mechanism A

HE=J ATHEE A

Conduct quarterly satisfaction surveys covering both internal and external parties, mainly by telephone interviews
NEEHSRRFREZAINBRMBER - BT AT BAEED F#ET

During the Reporting Period, a total of seven satisfaction surveys were conducted, covering eight regions across
China

WEHR - KRR 7 OREER - AREE2E 8 ER

Third party investigation and research mechanism B

H =7 TS B

Conducted on a monthly rolling basis, with the main research targets being owners during the break-in and
stabilization period
B AR RETT  TERPURRESHRBTEHESE

Third party investigation and research mechanisms

=77 AU
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In 2022, the customer satisfaction score of Redsun Services was 85. 20224 » ARG RENEEL R EE
To further improve customer satisfaction, the Group has developed a  IEEEFLMEE  AEBHIET
number of initiatives:

Eesp o B TE—F
ZIHBE

Satisfaction enhancement initiatives

MEERARE

Developed a “Five Goods” service manual to improve customer satisfaction in five business dimensions: “good
system operation standards”, “good customer service by housekeeper”, “good orderly environment”, “good
operation of facilities and equipment”, and “good efficiency of information assistance”

HIEIRFIRBFM  BRAIBRECRET] [TRPREERT] [BRFHRRRG] [RieREET
o[BI R | FERAXBRERATPMEE

“Ten actions of satisfaction” were launched before each investigation and research, such as property owner’s sincere
talk, project manager’s reception day, seeing off in the morning and welcoming home at night, timely processing
feedback of work orders or in-home interview, on-site re-greening, standardization of gate post, quality flying
inspection, holiday atmosphere arrangement, community activities, winter door handle glove installation, etc.,
enhancing the home-returning dynamic line of customers while focusing on customer’s feeling
BRFAFAEDREE TEE] MEFBRHE  BELBESR  FEBD  TERFEEOEIAS
Sk BSEKE - FIEEEL  RERR  SHREFEME - HREFBDEN LAPLFELERS  BER
PR EFPERBRETRS

Quarterly satisfaction of regional companies has been included in the regional companies’ performance appraisal
BEAREFEMEEMNAREARBEREZT

Provided feedback to the project through the system and email, and follow up on the formulation of corrective
measures of projects and the completion status of the implementation of the measures

BRERGLBATASEFERMEIRR - WIRER B HIF B U8 MR TIER

Satisfaction Survey of the Hefeng Mingzhu project of Redsun Services

AR5 BRI M B & 5215 B m R E A

In the process of service operation, the Redsun-Hefeng Mingzhu project always insists on the standard of being customer-
centered, starts from the customer’s needs, refines the customer’s differentiated needs, and creates the "Redsun model’, realizing
every goal with quality services. Therefore, the three satisfaction surveys in the first ten months of delivery all attained 100 points
and 15 commendation banners were received. On 1 November, the Redsun-Hefeng Mingzhu project won the “2022 China
Property Management Excellence Benchmark Project” jointly issued by Kerry Property Management and China Property Research
Association. The remarkable achievements are closely connected with the determination of Redsun Services to keep the original
intention, always maintain aggressive and responsible spirit of continual learning, and make the provision of better services for
customers the top priority.

ERGELBRET  AG - MEAREBEREBZHEUTFPATLONRE  REFFTRLEE EREFPERLNTE 1]
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Redsun Services insists on fully understanding the needs of owners ARG RISBIF B D BB EE T RIEAS M ENE
as the vane of high satisfaction and high profitability, faces the — [FIIZ - AEB) - BMIEMEEEMHELFK  BHHE
demands of owners with a proactive and enthusiastic attitude, [SABR I EMREMEIRFAEI - BOEEEE TR
actively carries out quality improvement training on services fEmE o MEHA - SABREIIARRERIHE
including “Redsun Housekeeper”, and endeavours to make the ﬁ?ﬂﬁ%qj WEPREE R - MFHRIRBT - R
owners satisfied. During the Reporting Period, the various programs — RMBEITH « + KB E A RIZEZANRETET R
of Redsun Services Zhejiang Company carried out studying and Fill LIRS MEABEN T EREEEZS - AR
training on contents including good customer service butler, good ~— X ABMMETEFTELREHE TR EER
orderly environment, good operation of facilities and equipment

under the “Five Goods” services and 13 operation red line standards

to improve the professional skills and quality of property staff and lay

a solid foundation for becoming a respected operator and service

provider of good living.

“Redsun Housekeeper” training

[BAE =K |35 3

On 23 and 24 November 2022, Redsun Services launched the training activity of “Redsun Housekeeper” training camp. The
instructor, an experienced quality manager, led the trainees to further enhance their ability to interpret key indicators and
complaint response skills through knowledge learning, case studies and cross-area exchanges. Through case studies, discussion
and sharing, and evaluation and reflection, the training continuously enhanced the self-awareness of the Redsun Housekeepers
and explored the psychological traits and behaviors required of an excellent Redsun Housekeeper.

202511 A23% 248 MG RBHARGLAER I BEERINED - RARRBMELRLE S uu%i%%i_ﬁ'é wHEEE
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The training camp activity fully embodies the Group’s philosophy: simplicity of service and the most astounding sound is not
audible — “to take advantage of the situation, to understand the way, to excel in skills and to rectify the mind".

HRBESEIEDAIBRETARERBER ASEBNES — [IZ - R\E @M EO]-
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On the other hand, in order to comprehensively improve the quality
of hygiene service, Redsun Services conducts special training for
cleaning staff on personal grooming, polite language and service
content, and requires in-depth cleaning of the entrances and exits of
the community, basement and other high-frequency contact points,
focusing on optimizing the hygiene of the parks, so as to gradually
improve the quality of the park and raise the level of customer

satisfaction.

E—HH G REEREAELERERYE  ABRBHY
REABEABRRER BHRAE  REABTFET
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Park and public facility cleaning Basement and facility cleaning

BEERAHREEE HERREREFE

Maintaining home hygiene Creating a comfortable environment
HEREEHE TESFERR

Green belt hygiene cleaning

BICFEHERFE

Creating a beautiful community

EEXEEER
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Smart empowerment

The Group actively embraces smart technology, actively explores
smart property services, introduces a full scope of intelligent and
digital products, and solves painful and difficult problems in the
service process in a more precise and efficient manner under the

RIS HEKREIBWRS

E 2R
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BOGRT  UEIBEMERE M T A BRI
BRETNREMBE  TEHRATFEERR -

scenario of enhancing customer interaction experience, so as to

comprehensively improve customers’ living experience.

Digital App “Hong Life”

S F{LAPP[ 5L SE |

Complete the upgrade of the function of door opening by

mobile phone of Hong Life Smart Community. Realize full
support for community gate, unit gate and lift control
TERLVEEESHEFRAFIEAE - BRPEX
Pl Bnf BEEEXHE

Enhance the efficiency of processing customer work orders
of Hong Life and improve the experience of instant
evaluation of full cycle services
RALERHEIEEERER  ©&
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Redsun Smart Town
ENCE-E-YN -

Through property management and commercial linkage,
realize commercial offline store activity placement and
achieve accurate diversion of customer traffic to Redsun
Plaza

BBYEERERS  BEERERTIPEEDRK B
R R DEING 2

Expand the promotion of seasonal products through deep
community communication to meet the daily needs of
property owners during the pandemic and pass on warmth
to them
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Smart Town Convenience Business
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LOW-CARBON OPERATION

Redsun Services adheres to the vision of “becoming a respected
creator of good life”. While practicing the commitment of “treating
customers with sincerity, providing them with excellent services’, We
attach great importance to the impact of our operations on the
environment and actively fulfill our social responsibility. We continue
to improve our environmental management system, promote the
implementation of new technologies for energy saving and emission
reduction, and actively promote the green and low-carbon
development of our company. At the same time, we integrate the
concept of sustainability into our daily office and create a green
company culture.

ENVIRONMENTAL MANAGEMENT

Redsun Services continues to improve its environmental
management system to reduce the impact of the Company's
operations on the environment and natural resources. In strict
compliance with relevant laws and regulations including the
Environmental Protection Law of the People’s Republic of China, we
formulated and continues to improve internal policies such as the
Operating Guide for Environmental Supervisors/Managers and the
Operating Guide for Environmental Experts to provide guidance to
the Group to carry out environmental management work, such as
energy conservation and emission reduction, water resources
management and waste management and discharge in an orderly
manner, and to ensure the regularity and compliance of the
Company’s environmental management. During the Reporting Period,
Redsun Services had no cases relating to violation of laws and

regulations regarding environmental protection.
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In order to improve the comprehensive emergency response
mechanism for environmental emergencies and to effectively prevent
and timely handle various environmental pollution emergencies in a
timely manner, we regularly carry out environmental risk
identification, develop emergency plans for environmental
emergencies, and further standardize the handling process of
environmental emergencies. We formulate corresponding
countermeasures for key environmental risks identified including
natural gas leakage, soil contamination, waste disposal, etc. and
strengthen emergency response capabilities to ensure timely, proper,
rapid and effective control of environmental emergencies, and strive
to reduce the environmental pollution and ecological damage
caused by environmental emergencies to a minimum while

maintaining social stability and normal production and living order.

Redsun Services continues to improve standardized environmental
management and has passed the ISO 14001 environmental

management system certification.
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RIS HEBREIGHRS

GREEN OPERATION

Redsun Services deeply implements the concept of corporate green
development, strictly complies with all environmental laws and
regulations in its operations, continuously improves its environmental
management system, solidly promotes energy-saving,
carbon-reducing and efficiency-enhancing actions and continuously
improves the efficiency of resource use. We also ensure the
reasonable disposal of wastes, actively fulfilling our corporate
responsibility in environmental aspects. At the same time, we have
taken climate change risks into consideration and assessed the

impact level of each risk and countermeasures to help achieve the

dual carbon goal as soon as possible.

Addressing Climate Change

Along with the increasing global concern about the impact caused
by climate change, achieving carbon neutrality target has been the
consensus of a large number of countries and international
organizations. In response to the unprecedented challenges posed by
climate change, Redsun Services actively responded to the Paris
Agreement and China’s dual carbon targets. We identify the risks of
climate change and develop and implement countermeasures to
minimize our environmental footprint. We refer to the methodology
and framework recommended by the Task Force on Climate-related
Financial Disclosures (TCFD), based on two highly contrasting climate
scenarios, namely the representative concentration pathways
designated by the UN Intergovernmental Panel on Climate Change
(IPCC), RCP 2.6 and RCP 8.5 scenarios to identify climate
change-related risks, assess the impact of each risk and develop

countermeasures to enhance our own risk resilience.

MERBREEBMERSAEERNES  HAELBRE
PEBETRARBERER  HETERREES
B - BREHEMERIIENITE - TERTEIRER
MK WHEREEYNAERE  BRETLEEAER
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Bt TRRROFEREMEYEE  BHHFER
BEREWBIR -

FEH IR Z 1L
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LR BI TR B B PkEL - SARS AR IS FE R 2 e (2
227 ) AR B fix B 1F o BB LR -
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M2 BRI EE Y75 S5 TVEA (Task Force on
Climate-related Financial Disclosures, TCFD)L= EM A A
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SRCP 26HIRCP 85BF TaAIH RIRE (LA
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Type of risk Risk subtypes Risk parameter Countermeasures

[ B Y E 7 ER N Y EE

Physical risk Acute Natural hazards such as - Develop contingency plans for natural disasters
typhoon, flood, drought and extreme weather

and extreme weather
events such as high

temperature
ERRR =it Bef - K - ZBEER - HIEAALENERRRESASR

KEMBRERIHRR,

-+ Regular emergency drills
- EHIFRESIRMR

Chronic Sea level rise and - Pay close attention to weather forecasts and be
precipitation changes fully prepared to protect the safety of employees
due to global warming and owners

i3k PHREREYRETELE - BUBIRAER MRS EBRES I
TR EKE R X¥ENLR

- Incorporate chronic risks into the risk management
system and develop special measures documents

- FEMRRMARREEER  HlEFHEE

X
Transition Risks Regulation and Launch of tighter carbon - Closely monitor the latest policy changes and
Legal restrictions and carbon update internal documents in a timely manner
trading schemes
B E R BUR BUE R BERBOBBRENRRZS - BUBIRABEES  REEHRI XM
el A
Stricter requirements for - Continuous improvement of environmental
carbon emissions management system and strengthening of
disclosure corporate governance capacity

FHRROEHENKEE - FETESRREERER  NREXARER

More stringent industry - Take climate into account when planning new

requirements from projects
government and
regulators
EEBRHREBMANEE - EREAFBEREREEZRAZE
HEBHITENER

- Incorporate energy saving and emission reduction
concepts into service content planning and
implementation

- BERRERBEE R MARB AR R E R EEEE
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Type of risk Risk subtypes Risk parameter Countermeasures
[ B Y E 7 ER N Y EE
Technology The success rate of - Conduct feasibility analysis before investing in a
equipment retrofit for project to reduce the probability of investment
energy saving and failure
emission reduction
il R 1 B B R B & RO - HEEBRANETATHEDH - BERERK
Market Rising raw material - Closely monitor raw material market trends

procurement costs
3% R R ERBE AR EF - BYBIRME TS E M

- Enhance communication and deepen cooperation

with suppliers
- BEEEEMRRN  RAGE

Customers increasingly - Increase corporate investment in environment and

value corporate climate
performance in climate

action
EPURBEERECEER - NMACEERSENRIES EHARA
1RATEN T EHI R IR
- Actively carry out green charity activities in the
community
- EHEEBRREZEARES
Reputation Investors increasingly value - Strengthen communication channels with
corporate performance in investors to effectively communicate corporate
climate action social responsibility demonstrated by the
enterprise
BE REEMRBERCEE - NRERKEENBRRE  ARERECERR
RARITEN T E AR IR WitgEE

- Actively respond to domestic and international
environmental initiatives and participate in highly
recognized domestic and international
environmental activities

- BEREEBRAIINNRREZ  2EBAE
RIMRIRIE B

0]

Tt

\
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“Winter clothing” for community facilities

HEREF LK

To prevent the low temperature rainy and snowy weather from affecting the property owners’ daily life, Redsun Services carried
out blanket inspection, carefully checking the exposed public water pipes and fire hydrants in the community, and wrapping a
thick “cotton coat” around each exposed pipe and hydrant. We carefully sorted out every difficulty area and key point of safety
screening, improved the function testing and maintenance of community hardware and facilities, and tried out best to devise
contingency plans to ensure the normal operation of equipment in cold weather.

RPIHEENSRRTEXTIHELE  AGRBEHRGRAYE - FlRES NERAFBEEZINRIOKE  BRS
HRE-EBEREAINER BUIRERL-—BEENMBK] - RMAREMBE - RREHEHE  EH <SHREN
KBV AL B RS - MITFRBREBANPNITRAR  BRBLRATRENETEE -
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Flood control action against Typhoon Chaba in Guangdong

ERESNEBREES]|HATE

According to the weather forecast issued by the meteorological bureau, Typhoon Chaba, the No. 3 typhoon of 2022, would land
on the Guangdong coast on 2 July. Redsun Services paid close attention to the changing weather conditions and made
preparations in advance, including comprehensive inspection of safety hazards, cleaning pipes to ensure smooth drainage, fixing
trees, preparing waterproof sandbags and issuing warm reminders to property owners, etc. All departments took active actions to
ensure that the typhoon and flood prevention work was in place, so as to protect the lives and properties of property owners and
customers.

BERGEREMARER 202253 REAEE | KE7A2BEHRERGE - ASRETNETRRELER - =R
E RBEAEE SEXEHELRERE BREEBRERIKGES BETHA EEHKIR BHEXABERE &
HMPIEEITE) - BRI ATEEERL  IEMENEIE REXTETFNEGNHELZS
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Energy Management

Redsun Services regards energy management as the key point in the
daily operation of the Company. We strictly implement the Energy
Conservation Law of the People’s Republic of China and other
relevant laws and regulations, and continuously strengthen the
regulation and management of energy use through institutional
safeguards, management upgrades and optimization measures etc. In
order to improve energy efficiency, we actively promote
energy-saving renovation, upgrade and iterate energy-saving
technologies, implement energy-saving and emission reduction
projects, and promote the application of new energy-saving
technologies. The main energy consumption involved in the daily
operation of Redsun Services is the use of electricity, according to
which we have set the following electric energy management

targets:

Targets

Phasing out high energy consumption facilities;

Actively promoting the use of renewable energy;

Carrying out energy-saving training to enhance the energy-
saving awareness of employees and partners;

Continuously improving the energy management system to
enhance the efficiency of energy use.

Of which, we have developed and implemented energy saving
measures covering the entire project cycle to improve energy
efficiency. During the early phase of a project, we reduced
unnecessary power wastage by renovating the lighting and air
conditioning systems. During the operation phase of a project, we
optimized the equipment by controlling the lighting time and
brightness to improve energy efficiency. Specific measures include
the following:

RIS HEKREIBWRS
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Use radar-sensing lighting in substitution of LED lighting and change the
lighting system switch from manual touch delay to voice-activated switch

which reduced the lighting power consumption in the common areas. The

power saving rate reached about 70%.
2 AR E R LED FREA - W% ARAA R 4B Ay A TAB IR IE R
BUERBIERE - BT AHRIBARARE - SHEXESIL 70%

Install time control and temperature control dual combination devices for
high energy consumption equipment in the park, and adjust the opening
and closing time of high energy consumption equipment accordingly

based on the winter room temperature to save energy use.
HERANSERERAELERE  BEEESRKE  URELZER
BB = R AR SR B R BB R E T TAR R BV R B - LASRAVREIREV AR o

The fixed part of air conditioning unit louver is changed to open fan type to
reduce the consumption at a later stage, and the power saving rate reached
about 30%

ARV AREETANRARN RO RBERE SHEX
30% °

Energy saving initiatives in the early phase of projects

THEATHAPE R EFRE
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Reduce the brightness of the machine room and garage lighting.

FREMENEERARE

Postpone the time when outdoor landscape lighting is turned on and bring
forward the time when landscape lighting is turned off to shorten the
lighting time.

HEREIINREE LA - BREMSEE R B - fERA
BFfE] o

Turn on the motor garage lighting in the form of one light on and one light
off.
A—52 — T A R ) EE BB AR AR &

The temperature of air conditioner shall not be lower than 26 T in summer

and not higher than 20C in winter.
TRBREREEEFTMHER 26T » £FTE

Organize energy conservation and environmental protection training to

raise awareness of energy conservation.
EBFRRENEERRIZT - RS EEER M ©

Energy saving initiatives in the operation phase of projects

HEEEMERETREIEE
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Machine room transformation of Redsun Service Sunan Branch

shRE RIS A m 0 D BB XUE

In response to the national call, Redsun Services advocates green environmental protection and implements the concept of low-
carbon and energy-saving operation with practical actions. During the Reporting Period, Redsun Services Sunan Regional
Company carried out the renovation of intelligent temperature control of air-conditioning in a number of projects, saving about 8
kilowatt hours of electricity consumption per day, and completed the energy-saving renovation of basement lighting, with an
energy-saving rate of 58%. At the same time, the Company continued to enhance the efficiency of electricity consumption by
carrying out monitoring and control two-in-one efficiency improvement work.

REERBEZRRA  MSRBESKEREFE  BERTHEBTERNEELED - REHANR - %Aﬁ%ﬂlﬁ% E‘&?Eﬁi’&?ﬁﬁ
% 1IIEH BEZFHDERITFICETIF  BERABHOBEELNE Wﬁ’g}i\\ B Ef B & TAE HFER58% © [A)

MmBRREE & BRI ERE - TERABE®E -

During the Reporting Period, Redsun Services actively carried out — $R&HIN - SRS ARSI GFAR S EMERET B k5
Il TEMRAEIREFEED  HELKCERLIE

o

various energy saving and consumption reduction promotion and

)

3

training to continuously raise the awareness of energy saving among e
employees and owners and promote the concept of green energy

saving.
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Energy Saving and Environmental Protection Promotion of Redsun Services Western Company

AEREABAAHERREE

During the Reporting Period, Redsun Services Western Company organized energy conservation and environmental protection
campaigns, calling on property owners to use natural light as much as possible and set air conditioning temperatures reasonably,
while encouraging them to travel by public transportation, and raising residents’ awareness of electricity conservation.

HRERA - SASRBANAFAB THRERRES  FREIFRURLINBEALE  cEBRETHAE  HBEFRLHK
RiE - RARRGHOPEEH -
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Water Resources Management

Redsun Services strictly abides by relevant laws and regulations
including the Water Law of the People’s Republic of China and the
Rules for Administering the Conservative Use of Urban Water and
strives to reduce the consumption of water resources as much as
possible under the premise of service quality assurance. In respect of
water sourcing and use, the Group’s source of water is mainly water
from municipal pipe network, mainly used for daily office operation
and greening. In respect of sewage discharge, the Group strictly
complies with the Water Pollution Prevention and Control Law of the
People’s Republic of China and the sewage discharge standards of
the place of operation, and all sewage is discharged into the
municipal pipeline after being disposed of in a compliant manner.
During the Reporting Period, we did not have any problems in
obtaining suitable water sources and 100% of the effluent was
discharged in compliance with relevant standards. To further meet
compliance requirements, we have established the following water

resource targets:

Targets

We advocate the efficient and recycling use of water resources, and
through the upgrade of water-saving technologies and the
renovation of water-using equipment. We implement water recycling
measures in the operation process to effectively reduce unnecessary
water consumption and improve water efficiency. Specific measures

Increasing investment in water-saving process technology;

Strengthening the promotion of awareness of water use among

employees and partners to improve water use efficiency.

include:

Rainwater recycling system
GEENEEES A

Designed and installed rainwater collection systems to
collect and reuse rainwater, significantly improving water
efficiency
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Reuse of water from landscape pond
thiE = 8k B F A
Reused the water regularly replaced from the landscape
pond to irrigate trees and plants in the community for
secondary use
RBUNLIETE B E Ak BRI R A ARMEY & E
B ER RN ANE
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Waste Management BEEYEE

Redsun Services strictly abides by the Law of the People’s Republic of — SARZ AR 75 BX A& B <P E A R K FIBI B 88 B )5 2 IR
China on the Prevention and Control of Environmental Pollution by  $EBFAE) @ TEIBEESBELWHERET  HIE(ERE
Solid Waste, actively responds to the policy regulations of places in  HIIRARELE KIBAUZAE) K (b 308 W K AR 8E vl B 38 1F
which it operates and formulates internal system documents such as %3851 ) & A EBHIE X - MIRBIIR D FEMEEZE Y E
Standard for the Configuration and Selection of Domestic Garbage & * BIRETEMEFFHRE - BEEWEIR TERLE
Bins and Practice Guidelines for Garbage Collection and Transfer —~ FRIGEZELEIELA T HEHFHEERSE &5
Station Management to ensure the orderly implementation of AFEE B TERERIIE ST HER LGN TIERTT -
garbage classification and waste disposal and recycling. Waste — BIEEEDWE - D8 c BMIRZ TUATEEYEZ
management work is carried out by the Operations Management I3 EIR S EEE Y& H AL

Department of the headquarters of Redsun Services, which is

responsible for policy formulation and supervision, and the

environmental departments under the project departments of each

branch are responsible for the work execution in the corresponding

areas, including waste collection and classification. We have set the

following waste targets and will continue to improve our waste

management capabilities:

Targets H#Z
Maintaining 100 percent waste disposal in compliance with -« REBFEVAESDACHREE
regulations;

Conducting training in respect of waste disposal in compliance - FREEVSHRES) ReE8LEEVE
with regulations to raise compliance awareness of waste BEONEHEH -
disposal among employees.

We carry out removals of garbage in the park for one to two times  HFIEEEBRNFHEITHFR 12058 THEEEDR
every day and hand over the wastes to qualified third parties for HBEBMNE=HFHPEFRIE - BRAAGEEYHEE
transfer and treatment to ensure that all wastes are disposed of ina  AREE ° STHEEEEMNNT - RPIBIETRE
compliant manner. For the garbage generated by renovation, we — YEE W17 LR B 12 4 HLRH & A ER b S R LB - W
require collection of the wastes in bags and storage in a temporary  ERFTHETEEMNERE -

centralized dumping site with signs and protection, and removal and

disposal of the wastes at regular time intervals.

Hazardous wastes Non-hazardous wastes
BEBEEY BEREEY

Mainly office printer cartridges, toner cartridges, waste - Mainly domestic wastes, office waste paper, etc.
lamps, etc. FTEEEFENR PRAEERSE -
FEAPAEMREEBKE Wk BEEES - . Cleaned away 1-2 times a day and subject to transit
Entrusted professional organizations to recycle hazardous treatment by qualified third parties.

waste. BHBE 2R XABEBENHGNIBEPEEZE -

REEERBH AT ARETOWRERIE o
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We actively promote work on garbage classification and provide — F{PIfEIRHEEN R OB TIE - HEFETZHMURR
property owners with multi-faceted environmental protection AT BEEXETHEEYWLORFIANEH - [
knowledge training and cultivate their awareness of waste recycling. - RFIEGLEEHMBFZETL - ZEEREE
At the same time, we actively participated in the local government's BN R AEF PO EERER -

quarterly evaluation, and several parks have been selected by the

local government as parks with excellent garbage classification

management.

Popularize the use of smart garbage bins for recyclables

EREREEAYE YN RE

During the Reporting Period, we put into use smart garbage bins for recyclables to collect four types of recyclables: paper, plastic,
metal and glass. The garbage bins are equipped with a digital weighing module that automatically weighs and reports the
dropped-off waste to the management system, and conducts real-time weight checks of rubbish for easy facility management.
The facility is equipped with modules such as face recognition and QR code recognition, so that when residents sort and drop off
garbage, they can trace the source of garbage through real-name disposal such as face recognition or QR code recognition. The
facility also has functions such as full load pre-warning, temperature detection, automatic fire extinguishing, etc. Through the
reasonable use of intelligent equipment, Huzhou Yucui Bay community was selected as a model community for garbage sorting.
WEBA > BMRACBEE RN HRE - ARKEREK 28 eBMNMEBEEAOKY - HARNEHFLBEE
W®HRENNREBBEY FREERS TERBRANRES  FRAREEE -REBEREAREN  —H#BHF
B ERERSBERENRE  BEARBFIH _EBARFNSFELHIRE  ATERNTERR  KEELFWHTEEL R
ERll - BEFRAENE - BRYERIERENSEER  HMNERENERTERNBDBATE/NE -
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Regular dredging and cleaning of community sewers

BTN KEEHRREFE

For better safety management during the Spring Festival in 2022, Redsun Services' various projects conducted self-inspection on

the safety management work during the Spring Festival to ensure safe and stable operation of the community during holidays.

We conducted dredging and cleaning of sewers and manholes in community and removed clogged mud, leaves, household

garbage, floating materials, etc. in a centralized and unified manner.

R0 FEHMALZE2EE T AERESEBHEHNHRL2EETFEBERETER  BADREPELER

EREES R[REERFTENTERLEERE  RAHEERAN T REMEHFET THRBEZE  &H85—

R - B £ENR - FEDE -

GREEN CULTURE

Redsun Services incorporates sustainable operations into its daily
operations and takes active steps to build a green home together
with property owners. To this end, we have launched various types
of green culture promotion and construction activities to raise the
environmental awareness of our employees and property, and to

promote green culture from within the Company to the community.

3B

BIEEEN
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Green Office

We are committed to creating a green office environment within the
Company and incorporating the concept of sustainability into our
daily work. We promote and practice a paperless office, promote the
use of energy-efficient equipment in all departments, promote water
conservation, encourage employees to use public transportation, and

practice a low-carbon lifestyle from the top down.

No photocopying and printing
unless necessary and following the
principle of using double-sided
paper during photocopying and
printing

FEMENTENEED - T ENEED
BIEEEAN

Posting slogans on water
conservation and switching off
unused light to strengthen

employees’ awareness of

conservation
REGETAVAK - BEFEESE
1258 - sk B TR EH

REPR R

BERBAIRERTAMITEREOMIIRE - HA#HF
BEEMPSBAT B EIE - BPHRIELBITES
F EEEKIAK
BB TEAARRE - 8 LM FBITERAERE -

femn - HEEERFIER

Reducing the number of offline
meetings and promoting online
meetings
WMOBRTERHBE - RIEEST
e

Using inverter air conditioners
and fans and centralized control
of office temperature
ERZAEZEFAMRLS - SHE
M AERE

Green office initiatives

BRERNERE
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Environmental Activities RREE

Redsun Services actively takes up the responsibility for community — SAFZARFSIEIRIE B BT RIRIBRRIEET  BELE
environmental management and advocates green and low-carbon  {EIxAEJE - EHREHANZ AFEHZCRRS EHEEZT)
living. During the Reporting Period, we carried out a number of  JE®) - ¥ THE THIRERSM - R YULE
green publicity and training activities to enhance the environmental & o

awareness of owners and employees and promote the construction

of green culture.

Spring Scenery Appreciation on Arbor Day

EEEBERAR

We bring greenery into life and beauty to the city. All along, Redsun Services has been practicing this promise in diversified ways
in the course of building a better community together. We believe that one does not need to go to distant places for “urban
mountain forest’, and the close and free connection of greenery and life is a bright future lurking in the hearts of people in cities
to be that will soon be realized. On the Arbor Day of 2022, Redsun Services organized a charity volunteer service team to carry
out tree planting activities, renovating the old greenery of the parks and planting new trees to strive to guard the greenery for our
customers.

BGEBERETE - THMAELT - —BUR  ASRBBEREEOHEST AZTIEOERBITELBETFORXEZ S - B
BEETILAR] A LREET - FAERRAEBEREK - BRI ACH BTG EIRAFELFARK o £2022F O ER/E -
S RBAEB A SR TR HREMES  BNEERZESE B THE  RTETFPRPNIKEEm MBS -

BB EMERAT - 200258  HEREARE m
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ENVIRONMENTAL PERFORMANCE OVERVIEW RRANEE
TYPE UNIT Data in 2021 Data in 2022
Epl] B 2021 F B 2022F HiE
Consumption of water resources
KERHEFE
Water for municipal use Tonnes 2,622,557.08 3,147,068.50
A 7K yNU']

Tonnes/ten thousand yuan

Intensity of consumption of water resources revenue 23.21 28.53
KERERRE NV ON
Discharge of waste water
B 7k Bk Bk
Volume of discharge of waste water Tonnes 2,098,045.66 2,517,654.79
BEKHERE NI
Hazardous wastes
BEBEEY
Disposed toners and ink cartridge Kg 10.5 126
REIR S22 Tr
Batteries Kg 10.5 12.6
FEE M T
Other wastes Kg 10.5 12.6
HitbREZ ) T
Total volume of hazardous wastes Kg 315 37.8
EEBEMHEE TR
Intensity of hazardous wastes Kg/million yuan revenue 0.03 0.03
BEEBENTE Fr/ASBTRA
Non-hazardous wastes
mEBRY
Office waste Kg 40,140 48,168
WAEREEY T
Printing paper Kg 525 630
FTENFR 4 Tr
Other wastes Kg 3,909 4,690.8
Hitb g2 T
Total volume of non-hazardous wastes Kg 44,574 53,4888
BEREVEE T
Intensity of non-hazardous wastes Kg/ten thousand yuan revenue 0.39 0.48
BEEBENTE T/ BrRA

Redsun Services Group Limited + Environmental, Social and Governance Report 2022
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Data in 2021

Data in 2022

Consumption of energy?

2021 E 8B

2022 F B

BEIRUH 322
Diesel Liter / 7,500
5o DT
Direct consumption of energy tonnes of standard coal / 9.18
HERRHRE WA AR
Electricity purchased kKWh 88,733,900.15 106,480,680.18
SNEBE ) TR
Indirect consumption of energy tonnes of standard coal 10,9054 13,086.48
R aEREREE MR 13 B
Consolidated energy consumption tonnes of standard coal 10,905.4 13,095.66
e RERE WA AR
Intensity of consolidated energy consumption tonnes of standard

coal/ten thousand revenue 0.10 0.12
AR S WA B T A
Total volume of greenhouse gas emission®
BERBAKRE
Scope 1 greenhouse gas emission tonnes of CO, equivalent / 19.81
HE—AEREHENE WS EE
Scope 2 greenhouse gas emission tonnes of CO, equivalent 59,089.68 60,725.93
i REREBYRE —&ft ﬁ?‘é%
Total greenhouse gas emission tonnes of CO, equivalent 59,089.68 60,745.74
BERBHREE —&ft Jf?.é“%
Intensity of greenhouse gas emission tonnes of CO, equivalent/

ten thousand yuan revenue 0.52 0.55

BERBINEE

—SEREE EBITHEA

2 Energy consumption: Calculated according to the General Rules for 2 BEIRERE - IR (AR & e B Rt H B A1) (GB2589-2020) 5t
Calculating Consolidated Energy Consumption (GB2589-2020). Ho
3 Greenhouse gas emission: The Group's scope 1 greenhouse gas } EREFN: ASESEEBEREHBIRELE

1%% %’ﬁ7_/miﬁ‘€“?atﬁﬁz2(§57\\53@7#:%?3&?3?
M BAPEREFHE2 R EARKMBEAREIRE
B Mo ) C B FMUAT 202320255 1 3R = RUAS BE AR
SEIRAMEN TENBA) - EREMEERETH
/305703 tCO/MWh » BRERBH B EL2IRPE

RAMBERERMAEZESEMAOCTEEM
TERLFRERBHIRE T EARBEER (A7) -

emission is derived from the use of diesel and its scope 2 greenhouse
gas emission is indirectly derived from external purchased electricity.
Calculation of Electricity emission factors is reference to Notice on the
Key Work Related to the Management of Enterprise Greenhouse Gas
Emissions Reporting in 2023-2025 issued by the Ministry of Ecology
and Environment of the People’s Republic of China, in which the
emission factor of power grid is adjusted to 0.5703 tCO2/MWh.
Calculation of Greenhouse gas emission volume is reference to the
Guide to Calculating and Reporting Greenhouse Gas Emission in
Industry and Other Sectors (Trial) issued by the National Development
and Reform Commission of the People’s Republic of China.

SMERSEMAR DR - 20225 B  HEREARS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiR- HB8KREIBIRS

PEOPLE-ORIENTED LABRK

Redsun Services understands the irreplaceable importance of  SAMGRRIGFIE THOLEXAFEBEEREE TSR
employees to the sustainable development of the enterprise. We — EZM » HUAKREF[UA BRI HIES - HEER
always adhere to the concept of “people-oriented’, promote the B TEMEMNMERLFE @ WEAABEME HER
establishment of a community of common destiny between EESReE  BEETHeHEE  REEESE
employees and the enterprise, and place talent training and capacity HRARRER -

development at a strategic level, focus on employee empowerment

and care, and promote the long-term healthy development of the

enterprise with concerted efforts.

LABOUR RIGHTS ETHER

Staff Employment ETERE

Adhering to the talent motto of “Being hardworking and contributor  SARZARFSIA R ERIF [ ABIBEMEBBE AR E— AS
oriented”, Redsun Services believes that talent is the most important 25 RAAT RCEZEBNELR BEF (LA
capital of an enterprise and respects every talent. In strict compliance A ° A IRIE BB B F(REAREME L L) -
with the labor protection regulations including the Labour Law of the — (F#E AR LFB LB B4 FE) MR E AR EME 1+
People’s Republic of China, the Labour Contract Law of the People’'s — @REIE) S L ENRIE LR L ILBFHE T - FHE
Republic of China and the Social Insurance Law of the People’s T #H@BIMRIERNNE TERITAE  REFEELIHN
Republic of China, Redsun Services prohibits forced labour or the use ~ AEBH TSR RIRAZ2EETREEA XA
of child labour, eliminates any types of discrimination behavior and ~ # * AF QA EMTIERSE - 2HIRES Tz -
protects the legitimate interests of employees from infringement,

seeking to build up a fair and equitable working environment in

compliance with laws and regulations for all employees and

comprehensively protect employees’ rights and interests.

Redsun Services actively promotes the introduction of corporate  SAFGARISTEIREBI DA A Sl - TH EEREEE
talent and continuously improves the recruitment management BER o HfIFEET M= RIETRKEE  NIHESE
system. We continue to update and optimize the management of £ “ X AREE HHAEEE BEARESIE &%
modules including recruitment demand, internal referral, re-joining, FERE - BSRHEEE  RNBAAELEESEHR -
interview officials, interview workflow, employment, background due  IRARIEEE WL - S BEBERAANER - KAEEH
diligence and prioritization of internal talents, enhancing the FEAOFATEBEFHEN  TEHEE AT BEER
efficiency of recruitment management and reasonably allocating our & * D AIFBA S RIEEREBEED - RFEHNA
human resources. The Group makes full use of different modes of — EB4BEE - XA EERE - BRMAARIINEEEREE -
recruitment activities and continuously enriches its talent recruitment

channels by conducting social recruitment and campus recruitment

activities respectively, as well as organizing internal recruitment and

supporting internal transfer to achieve breadth and depth of talent

attraction.

@ Redsun Services Group Limited « Environmental, Social and Governance Report 2022
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Hong Star Program

shE Gt

In order to meet the needs of corporate development, Redsun Services launched the “Hong Star Program’, a management trainee
recruitment program targeting university graduates full of vigor. We hope to find young people who love the property service
industry and are willing to work in the property management industry for long-term career development through the “Hong Star
Program”.

RRRCEERTEZ LASREEORNPREDINSREEE  HEBEEBETE —[AE2E] - RMFERBILE
TR HBIRERBITE BEEVMEEETENREN RAZERNFEA -

In the 2023 “A promising future with Redsun” Campus Recruitment Event of Redsun Services, the job-seeking “Hong Stars”
experienced the working environment and corporate culture of Redsun Services on-site and senior staff acted as culture
promotors to explain the culture philosophy and cultivation system of Redsun Services to them so that they can have a deeper
understanding of Redsun Services.

2023fE [ —H&ohi;x BREZE|SMSRERELEES S  A2EMEMBRX LSRG ITERRECEVERE - BR
BTHERXIERERLEEMBRELGRBAOULBESEIZTERR  ENEMYLERBETERBEROTHE -

Ny,

AR EMARAD T - 2022F BH - HEREARE @
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As of 31 December 2022, the Group had a total headcount of 3,446.
The breakdowns of headcount by different classification are shown in

the following:

Breakdown by gender (Number of people)

BHERE D (A)

HE2022F 120318 AEEE T H53446A ° TR
HAMEBBEAET :

Breakdown by position (Number of people)

BEAEREESD (A)

®  Male ® Female
EMHE TR B T4AE

Breakdown by age (Number of people)
REERE D (N)

m  First-tieremployees ™ Others

—%BT F—HRET

Breakdown by region (Number of people)

af

Below 30 (exclusive of 30)  m 30 to 40 (exclusive of 40)
305 A N B TS 30-40p% 8 T8 E
(T BIE305%) (B 15408%)

40 to 50 (exclusive of 50) = 50 or above
40-507% B T E 508 M A _E B THREL
(B HE505%)

Redsun Services Group Limited - Environmental, Social and Governance Report 2022

RESES (A)
56
484 g,

235
7%

B Headquarters B Yangtze River Delta region

8 RI=AMiE
= Southwestern region
Hi &
mRitE = Southern region
®  (Central region RS
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Remuneration and Benefits EFHEF

In order to better motivate employees to create higher value, we ~ AFFHEBE TAEESMNEE AT EE
formulated and implemented a fair, open and just remuneration A + AF - AERFEGEIE - EERQRIEREIE
system to ensure that the Company can scientifically and reasonably ~ &R IEE THWAHMSH EEIRET B TOHH =
determine the remuneration difference of employees based on their 7l - Al - BiRSEBTEWE ETIBR TZHERE
contributions to the organization. Meanwhile, in order to improve AR AT HER TN ZEBRBME R EEEF
employee loyalty, in addition to enjoying various holidays and  4h HZMEASE TRHEBEEES EAXRFHHE -
national statutory benefits stipulated by national laws and regulations MAEREEERE -

and Company systems, we also provided employees with home

ownership incentives, consolation money for significant family issues,

cash gift during festivals, birthdays and weddings.

Types of statutory benefits Types of corporate benefits
EERAIER ARERIER

Statutory holidays (New Year's day, Chinese New Year, - Supplemental commercial insurance

Ching Ming Festival, Labor Day, Dragon Boat Festival, BREERR

Mid-Autumn Festival, National Day and so forth) +Allowances: meal, communication, secondment, secondary

ETERA (JLE - BE - BRRE - SBE - W ED position, length of service, transport, certificate, computer

RRET - BERSE) purchase and so forth

Statutory leaves (annual leaves, sick leaves, marriage leaves, AL ERL B ANR - BB - BlER R\ BE

maternity leaves, rehabilitation leaves, work-related injury RTINS

leaves, bereavement leaves and so forth) - Cash gift and compassionate allowances: festivals, birthday,

EEBH(ERB B BR - ER - E#ER - ILE marriage, childbirth allowance, hospitalization cash,

B’ E=ERE) consolation money and so forth

Five insurance and one housing fund contributions Be:fHH 4B £B £5 ThEMe - kR

hk—& iR

High temperature allowance - Employee care fund

=R R Al BTRHEES
House purchasing discounts
BEESR
Employee activities: birthday party, team building, geek
walk, geek run, celebration for Hong Yang Group
Company anniversaries, women caring activities
(Women’s Day * Mother's Day), children caring activities
and so forth
BIE®: AHE BEZ BE17T EFELE- L5
SEAE H(Z N\ BREH)BRREE - REDH
BIEESHZE

BB EMERAT - 200258  HEREARE @
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We have established a comprehensive and diverse employee

incentive system including incentives for short-term goal to &

medium-to-long term performance, staged incentives and

results-based incentives, and incentives linked to a special project

and a single indicator in order to mobilize employees’ enthusiasm

and improve work efficiency in various ways.

088

Medium-to-long
term performance
incentive

hRAZEYR

Redsun Services’
various talent
incentive measures
CINCE S
BIEAZT BREE

Single indicator
incentive

B

Incentive at

milestones

B R R

Redsun Services Group Limited « Environmental, Social and Governance Report 2022

A9
CBRREIREME  CREHER
SHEABINERNE  ZEERAMKABETHE
BIE - ReTERE -

RUZEAZHEME THBIER - (RN

Special project
incentive

HIRHB

+
i

KRR - 5
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DEVELOPMENT OF TALENTS

Redsun Service firmly believes that talent training is an investment
with two-way benefits. While improving employees’ enthusiasm for
work, it also creatively empowers the business development of
enterprises. We actively explore new measures, new paths and new
methods of talent building, and constantly strengthen talent building
to provide strong human resources guarantee for the Company's

own development.

Staff Training

Redsun Service pays attention to talent training, and believes that
talent training is one of the important ways of human capital
reproduction. The Group is committed to building an effective
training system, providing each employee with various targeted
management training and skills training, guiding employees to
stimulate their personal potential, improving their personal
capabilities, helping employees’ careers and the simultaneous
development of the enterprise, and cultivating the key talents and

talent reserve.

In order to enhance the fundamental training for our first-tier
business and consolidate service capabilities, during the reporting
period, we formed a “three-type talents” cultivation program in a
targeted manner, which aims to provide categorization training
based on the system of “group-regional companies’, covering offline
training for professional personnel, online curriculum and industry
exchange and other modes of training. Further provide employees
with a platform for building customer awareness, self-motivation,
management team, leading the team to continuously solve

problems, achieve business goals, and improve business capabilities.

ATEBE

AERBEBREASBIR-—BERRRIRE &l
THETTHEEGENRE - BEEEREDERLE
B’ o RAIEERRAS RRONBE - FBCMHT
K NERIEATRER - REXRBHERREHRBE D
AN ERIRFE

ETEE

SASRRBETEAALHE

RB/ATHERANEARE

EEMEENAZ — - ARERNREZERAE
B AE B ITRHAHEENSHEEREIIM

FeeiEdl - sl EE THBEEAESN - BRI EAR

PHETHMRETEMNCXRASER  BEERAS
ELIR b Ex -

RNsE —REBERTI - FERK S - mEHA
BASHEESET ZBAT INBEER - UIRE
— BEARIBRETHRIER  BELARERT
EXEAEBER BERREE TEIRFZE
R E—FPREIRHBYFFED  aREY &

3B E FX -

BhHE

CRIMRENTRINTFE -

SAEREEEMARD A - 2022585 - HEREARE
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Redsun Elite

sLKEZE

Redsun
Housekeeper

EN-ER

Redsun Master

SLEM{E

Target groups: Cultivation of existing, newly joined project manager and guaduate project
managers

TRMEE R OMEEALE  FHEAKEES
During the Reporting Period, commencement of two phases of training for existing and newly
joined project managers (one phase training of online and one phase training of offline)

WEHA - KRR 2 BERFER B RE (R AR T & —ERERAE)

Target groups: Training and certification of existing, newly joined customer service supervisors
and housekeepers

XREERE BB ETREE  BEROIIR - RFE

Regional companies carry out training based on monthly targeted coverage ratio and the Group
then makes the results announcement

BEAREARREEBEXRE - KREETERAT

Target groups: Training and certification of existing and newly joined engineering supervisors and
staff

XRERE BB MEIREIE  BINJIR - RE
Regional companies carry out training based on monthly targeted coverage ratio and the Group
then makes the results announcement

BEAREARREEEEREI  KEETERAR

“Three-type talents” cultivation program

[=BAAIBEERN

@ Redsun Services Group Limited « Environmental, Social and Governance Report 2022
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2022 Management Trainee Training Camp

2022 5 EIZ AT &

On 18 July, 2022, the 2022 trainees of Redsun Services attended a 5-day training camp as scheduled, and officially kicked off their
career here. The training was closely focused on the theme of “integration”, breaking the limitations of the industry and the
geographical and professional barriers. The management trainees from various business sectors of Hong Yang Group Company
were dispersed and integrated into teams, and gradually deepened their communication and exchange through activities such as
ice-breaking games, morning meeting operations and market research. In the process of learning and research, the employees
stepped into the industry gate with a confident attitude; in the communication and sharing, they deeply felt the services of
Redsun and integrated them into Redsun Services.

202267 R181 - SARG ARG 2022/E E R A MM MBS RN ERE EEIIE - YEKEXBE T HMBRSEENFE - K
RIBNEH @A I KREE  FTREXRR - fTRMERZEXESR R LMGEEZEERBENERLED AR SER -
BBWKER - REEE TARBREEY BEAMCRLEZEANBEBERIR BEIESEMET  UENBENELEE
ATTRARFT  BERRDEF - RERAGLG RS - BASLASIR

BB EMERAT - 200258  HEREARE m
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Overview of training statistics for Redsun Services in 2022 is shown  SABGAR#520226 A B EM T ¢
below:

Percentage of trained employees by gender (%) Percentage of trained employees by job position (%)

EMRESNZIEEST DL (%) ERGBINZINEEBT DT (%)

100 100
80 80
61
60 60
40 ¥ 40
20 20
1 6
0 0 —_— —
Male Female Senior management Middle management General staff
ES z BREBAS HEEERAE EEET

Average training hours of
employees by job position (hours)

ERARE D8 T FI9BI R (N E)

Average training hours of employees by gender (hours)

BRI E D B T FIGEIN B (N )

14 14
12.16
12 12
10 10
8.23
8 8
6 6
4.6
4 4
25
2 2 -
0 0
Male Female Senior management Middle management General staff
e z mRERAR FEEEAS AEET

.m Redsun Services Group Limited « Environmental, Social and Governance Report 2022
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Promotion Mechanism

Redsun Services is committed to enabling all employees to have a
satisfactory career. As a means of employee motivation and rational
allocation of corporate human resources, the Group based on the
principle of “open, equitable and fair” to establish a clear promotion
path for employees. We have established professional qualification
standards covering nine job ranks as well as different job functions
and lines of business to provide a differentiated career development
path for professionals, which provides a strong guarantee for
enterprises to clarify the level of talent demand, talent reserves and
talent attraction and retention.

For the fresh graduates (collectively “Redsun Star”) recruited by the
Group from the campus recruitment, we have tailored the “1358"
talent training system and promotion development mechanism for
them. This scientific and perfect training system will comprehensively
enhance the business skills and comprehensive capabilities of
“Redsun Star’, and open up the growth and development path of
“Redsun Star’, helping them become the mainstay and team leader of
the Group in the future, as well as complete their career
transformation.

RIS HEKREIBWRS

B #
MEREHNIRBAEE L MEEECMER B
HE - EREIHBMEEZEANERSGEREENT
B AEEBREIAR  AE AFIORAETZER
OB TETHRE - RAVEL TRENERBARA R
FRIBBEMERR  EXERERTER/ERASE
HTEZRENBEERET  REXEBATFEXRE
R REEATBE - RAS BRI RZREREEE DHRK
B o

FERARAREBOEEREE (RBILEE])
BMAHMESENT 1356] AS HEBEREF &
Bi# - B HERENERBRB AR LE
EIMEHRERNBALS  TRILREINREE
RBAE - )0 HA R AR B AR S R A R 4B
¥ BB PIRA IS -

v/
\\w 1 3 w" Head Power
‘ \ ‘ 7-8 yeras § . X X
- 5 8 . B H & C\Fy CorpoEte Executives, Gioupiunctlonal Department Executives
-\ ,g e REARSE - RERAESIRE
2> &

Core Power Area/Project Director, Functional Department Director/Professional Director,

5-7 years
[ 2V k-

Operation Department Director/Professional Director

5.7 & R/ THE#E  MELHrIME HEEE  LEHMIGE EXEE

Backbone

3-5years

hEHE
354

New Forces
1-2years
FELE

126

Redsun Star
0-1 year
EIN-2:3

0-14

Project Manager, Functional Department Manager/Professional Manager,
Operation Department Manager/Professional Manager

TARAEIE - BAEEIPICIR (HREE - C PR HECE

Project Line Manager, Functional Manager, Operation Manager
HEGREE  BEEEXE  KEXE

Project Management, Functional Management
(Investment/Human
Resources/Finance/Operation/Engineering),
Operation Management

HAEE  BEEE (RE /AN 8/
EETE)  KEER

“1358” Management Trainee Promotion Mechanism

[1358 | ERE B FHEE

AR EMARAD T - 2022F BH - HEREARE @
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Employee Retention BIRE

Redsun Services respects the career choices of employees. In order to
stabilize the long-term development of the Company, the Group
conducts statistical analysis of employee turnover data every year,
and takes the initiative to take a series of targeted improvement
measures on the basis of protecting the basic rights and interests of

employees. In 2022, the employee turnover rate of Redsun Service

will be 34.9%, maintaining a relatively stable level.

Semi-annual talents review: Talent review of all employees/talent review of
key positions to optimize enterprise staffing

—FMEATRE - 2EATRE BRECAT LR BEEEA
SHEE

Corporate resources are tilted towards high contribution/frontline
employees

EEERARER—HE TER

The cultivation and promotion of internal talents is prioritized with the
commencement of internal competition of job vacancies during the first
three quarters

13 FEABRAREMAREE T - BERRASHFEERKER

Training and culitivation progrram of key talent is commenced on a regular

basis

EHRRBARAT BHRERNEIIEEER

Talent Retention Initiatives

AT REBERE

Redsun Services Group Limited « Environmental, Social and Governance Report 2022
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During the Reporting Period, the Group's analysis of turnover rate by ~ $REHIRN - AEBEIRER R FRE DA REAE A
gender, age and geographical region are as follows:

Turnover rate by gender (%) Turnover rate by age (%)

EURESHNETREE (%) BREREBINEIREER (%)

50 50
4574
40 38.26 40
_— 3349
30 30
22.50 2217
20 20
10 10
0 0
Male Female Below 30 30-40 40-50 50 or above
2 z 30BRIAT 30-40 5% 40-50 %% 50 B
8T BT IAEET

Turnover rate by geographical region (%)

BWEEHINETREE (%)

50

40.05
40
3333 3149
30
20
1
0

Headquarters ~ Yangtze  Southwestern  Southern  Central region

o

#8E0  River Deltaregion  region region
RI=AN () B b
b % bl
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HEALTH AND SAFETY

Redsun Services has firmly established the concept of safe
development and is committed to providing a safe workplace for all
employees. Our relentless pursuit of safety is rooted in a sound and
complete employee health and safety management mechanism. The
Group strictly abide by Production Safety Law of the People’s
Republic of China, Law of the People’s Republic of China on the
Prevention and Treatment of Occupational Diseases and other
national institution of law. In accordance with standards stated in 1SO
45001 Occupational Health and Safety Management Systems
(OHSMS), we specified the behaviors for occupation health and safety
management and established the internal policies such as Operating
Guide for Orderly and Professional Internal Management, the
Operating Guide for Safety Examination, the Operating Guide for Fire
Safety Management, the Operating Procedures for Handling
Emergencies and Hazard Identification and Risk Management Plans
for Each Department and Each Project. We have passed ISO 45001
Occupational Health and Safety Management Systems certification.
Meanwhile, the Group established a triple-checking mechanism to
clarify the responsibilities of each unit and department, standardize
the safety production and operation standards, further prevent and
resolve major safety risks at source, and continuously reduce the
occurrence of various accidents to escort the sustainable and healthy
development of the enterprise.

BREZZE

LEREEFEEHIZ2HRMNEDR  MANAZEE
THRHEZZH TS - RAE T2 TR ESKRE
REEZETENBTRELEEERT - NEBEBRK
BI(REARANMBZ 2 EEE) M(PEARKM
BB R AR A) FRIZOAESIE - LAISO 45001 B3
BEZ2EEBRATERABBEBREL2EET
B HEMFEEABEREZEREE) (a2l
BEXEEE) CEHEEREREEE) (REFH
BREEFRE) M(EEPIREIAB BRY &M AR
BEHETE)FERIEE - RIS @IBISO 45001 B 2
BZ2ERERARE AR AREEY-—SREH
B AESEMNFIRE  ABLEEEZERE
E-THRBLHECRERLZ AR FERS R
BEHNEL  REEVRHERRERREEM -
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ey

Rl fee g 2 & TR G R AAFAE B

Bk 5teh ZMANEDPLHIRAT TR, Wik
FREAPREL A FRAE
B—HRRRRE: 9132011751209597)

CREMEE: ECE 9 MOAWECAGRTR AN ILRS 48 8 iR 2100003
Tk % S WA R
GB/T 45001—2020/150 45001:2018
WEGEERENT:
AL BAHXES) .
Ml THAWNTILLRE AR 5.
FER G 02B18S10432RIM
Aidm: 221 10 R BEFF LA NE
WUEEN: 20214 10 4 18H

AR E A
o | B RO )
Gl LRTAN ARG S SUSPO) SRR W 1002

T o®m

ISO 45001 Occupational Health and Safety Management System Certification
ISO 45001 X REZ L EERARERE

To work against the potential significant risks arising from business — ZAEE T & @ERIEF A ELIRNERZZRAR - H
operation, the Group has formulated strict requirements on risk i 7 BUSHIER SBIESk - WD EREZEI LA 8
identification and conducted analysis of risk factors and their possible  BEAIE R - TENMEL FIEZIEH i - AR E M
outcomes, to improve and optimize the control measures continually, — FKIE/EESFHNEERZHE T HEEERN

minimizing the impact of harmful factors in the workplace on the
health of employees.

SAEREEEMARD A - 2022585 - HEREARE
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Establishment of safety targets and management plan
FIERE2ERAR ERAR

Formulation of rules of management covering programs, system, standards, procedures and work instruction manuals

HIEEERE (R - HIE - RE - RE - ERIEESE)

Establishment of contingency plan
i e TEER

Equip with personal protection equipment

At iR R &R E

Develop and continuously improve safety and security measures
i 5E I TN EfT 5T 22 2AREHE e

Enhancement of field supervision and inspection
RIS EERE

Commencement of training and education
FRZ2EIIEHE

Significant Safety and Security Risk Control Measures

ERREZEBIZEHIERE
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Multi-measures to Build a Safe Production Line of Defense

ZHEIE FERELEEHR

At the beginning of June 2022, Redsun Services started the safe production month on a project basis. Redsun Service has
continuously strengthened the publicity of safety knowledge, further improved the prevention of all employees, and posted
promotional posters in eye-catching places such as corridors. Meanwhile, we adhere to the 13 red lines of operation, carry out
activities such as potential safety hazards and risk investigations, firefighting and flood control emergency drills, etc, to ensure
stable operation and create a safe working environment.

2022F6 A4 - LG RIENE B REMRMEZ2EER - slERB T MALREEREE  £—FPRES2EVHE  £ET
BESEEUERMEEER AR AMBTFTLEBKRALE FARTZ2BEREBRAESE - Bl - HWARSERSEE
B REBTHNELBEL TERXENHIESSR -

Put up posters Fire emergency drill Security risk investigation

RUMEEEER H B R SR AR ZEEABRHE

During the last three years, the Group did not have any work-related ~ ANEBBE=FARFEEE TETILTEHF - FREH
fatality. During the Reporting Period, work-related injury totaled 13 A » A B T TEEF 134 » E T8 % T /EF 86,338
incidents and related loss of working hours was 6,338 hours. AN

CARING FOR OUR PEOPLE EIBEE

Redsun Service pays high attention to the physical and mental SAGRBE=EBIE T H LMERMAFZMRN  BETL
health and living conditions of employees, and provides employees  IRHETEMNETHERELR R - RABERTFHAR
with a comprehensive employee caring and security system. We  BEERFMAGSFIEZTZEARENHBAENEEERE
firmly believe that a good interpersonal relationship and @ HMEZFEANR  AEMNEEES  BRTEEE
organizational atmosphere require the intercommunication of basic ~ MEB T ZMMERER - R HRZEZEZ LN
and coordinated information. We have established an open and fair B T)E®) @B T4E  TEZREBBNTIEEE
communication mechanism to achieve two-way communication  HE ' IRFAE THRER -

between management and employees. At the same time, we carry

out a number of employee activities to enrich the lives of our

employees, focus on creating a positive work-life atmosphere, and

enhance the sense of belonging of our employees.
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Employee Communication and Care BIEFHEE

Communication is the bonding agent of an enterprise, and Redsun  JEBIEATEMNFAHE  sAERIGFEESEZ M - I
Services is well aware of its importance. We fully respect the IHEBEEIMBRET R AER - Z£EETH
emotional needs of employees, we listen and respond to their E DEMFRK FEIRPNENBIBEENTDR
thoughts and requests diligently, so that we can have in-depth o HIRIEME - Bﬂﬁtﬂﬁxﬁkﬂl REFK - A
communication with them. We advocate a simple communication CRERERES  SHHREBFRZEL B
atmosphere, provide an open, fair, and systematic communication i@%‘%ﬁ%ﬁ%ﬂﬂi BBRFRESL BREHGZEML -
mechanism, and strive to achieve diversified communication BT REHERA L  EEEH® ITIERHEEMEZ
methods, standardized communication channels, information-based EPAREEEERA -

communication methods, and two-way communication objects.

Employees can directly put forward their opinions and suggestions

to their superiors and management to help lift service level at the

Group continually.

Interview
upon job promotion

L= =g

People analytics

AT BRE

Performance appraisal

RRER

Induction training

ABSE I

Face-to-face Research of corporate
with general manager engagement level

AEEEHH BWEERE

Reasonable suggestions

SEES

Employee forum
BTE#E

Communication channels

Regarding complaints, when the employees consider that they are ~ FFF A HE ' &8 IR AB X I TREHFREAF
under unfair treatment or their personal interests are being #FX1E UKL ERERETRER  BEFE
undermined, or they have different perspectives on the Group's RALEEZBRTETHBERR @ AIRIEEENFRFREE
practices of operation and management, or when any requirements  [A/A R,/ KL - BRETEEERRKE  BER
of the Company are found to be violated, the employees can select ~ ANTTHERSk D EBEHF - WRIRFER RIS LKL
the appropriate channels and file their complaints/reflections to the — BRINAMEITIZE © EITHEMNERIE @ WBHEREIEHETR o
Company. Such channels include reflection to the immediate

supervisor, direct complaints to the human resources and

administration department, or complaints to the sub-team leaders.

Upon receipt of complaints, we would conduct fact-checking, handle

the case accordingly, and track the related processes.

m Redsun Services Group Limited « Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R HB8KREIBIRS

2022 Zero-Distance Action

2022 ZHEEE 178

From 11 May to 25 May 2022, Redsun Service executives went deep into the regional sites, and conducted zero-distance in-depth
communications with more than 300 front-line employees in more than 40 projects. We listened carefully to the voices of
employees and hoped to see the most sincere demands of every member of the organization through a front-line and zero-
distance approach. We broke through the hierarchical boundaries and employee doubts, relieved staff doubts and enhanced
confidence in the organization. We formed a cultural consensus to strengthen the deep consensus of project employees on
developing new strategies, focused on new goals, built professional confidence and enhanced self-worth. We improved
management efficiency, solved operational problems, and helped front-line employees to maximum their potential.

2025 AN BESHA2E  SAERBREARAR R - E4088EE B 3005 L —RE THETHIARARM  REMIES
ILE AEBRBE—KRTEMIOTR BRENUEBKERETNFR  REBRAR  TRETRE  BHRE I
REREAKNGEL B RB RIEBEEIEERMEMR REFAR BUBEEL RABREELW
REHRB  RESEBEWE  MASERSE PH—REIEREKNER -

In order to practice the “people-oriented” management concept and ~ AEITIMUAAKIHEEES  EHNEHE TH L
better help employees solve difficulties in life, the Group has  AFFHRE  AEBEXZVHEEES EE8IAXAHN
established a care fund. An employee may apply for the use of the HEFXZ BB XEBEXREKFIAFERNEING
staff care fund when the employee or his/her children, spouse, = T 8i#H 8B TR ARFEE B E AZ R @A R
parents suffer from serious illness or accidents causing serious FEFERBEEES -

injuries or fatality, or when the employee’s direct family encounters a

significant change.
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Employee Activities BEIZE

The Group encourages the employees to balance work and life, and ~ AEEEE TFEH TERA)E - THRRZEERZE
regularly conducts a variety of group activities to build a positive — JEE) @ ERFEGER ENSEE  BABITE=ER
corporate culture and enhance the happiness of employees, so that — E8 TAESE A A —ERE S > AL °

a cohesion and centripetal force can be naturally formed within the

staff.

Redsun Housekeeper Service Storytelling Competition Redsun Housekeeper Good Story Contest

LERBERERBLE LERHFHREAE

“BA G ERYEE WD — 4 %
SAEES 0SS N e

. pap AL

Celebration Activities at Hong Yang Group Company’s 26th Anniversary

AR EE26BFE BT

On 28 May 2022, Hong Yang Group Company celebrated its 26th anniversary. To celebrate this special day, Redsun Services
participated in the anniversary celebration organized by Hong Yang Group Company. The employees of Redsun Service went
hiking in Xiangshan Lake Park. During the hike, the employees encouraged each other, reflecting the solidarity and assistance
among employees.

202255280 - SASERBIMHAFE - RTENEEFNNEF sAERESELGEBABNBFEED - sABGR
BHEIERIARBEETES  #PEETETHESE  BREETIMNEAERSE) -

W\
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The development of Redsun Services cannot be separated from the people who always stand together with the company. On this
special day, we honored our employees who have been with us for 10 and 20 years with the Loyalty Service Award. In addition,
we honored employees who have stepped up to the plate in the fight against the pandemic as “Pioneers in the Fight against the
Pandemic”.

SAERBERBTAMEERRBE—RORRBA - EERFHKN—X  HAIR/ARIMI0FM20F M8 THEEDHRS
o tdh ERTENMBRBEHEBEMNHOE THETE | BB -

iu.m ‘ @ ;::
RSUNwE| Bz

LR HE 5= AY =5 27
pVHRSS —/—:-;.ﬂ'...x‘_

DEVELOP TOGETHER BFRE

Redsun Services understands that corporate cooperation is an  SARGARISFMEEESERHEB AR ZERMNERS|Z
important engine driving the Company’s development. We always ~ HKMBEBEERBNCESER AR BERE
regard stable and win-win corporate cooperation as a constant JEBRTETNEN N c AR EFEASENEBTRESR
driving force for sustainable development, and are committed to ~ ZRHERHEE - (EAMEEEMEEE - HMEBFRER
working together with our partners to realize the common sharing of M A&EAREEENE(L - HFER - HMBEKRSK
advantageous resources. As a supply chain enabler, we proactively HE&HERAE EFHEEHERKER  BEYE
take responsibility for establishing a legal and compliant supply — BRISITE R R EREFEZ -

chain. At the same time, we actively seek the cooperation of the

community and join hands with all parties to explore new ways to

realize the long-term development of the property service industry.
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SUPPLIER MANAGEMENT HERER

Redsun Services is committed to creating an open and collaborative  SARZBRFESE IR AIZRMBIENERLETF & BBEE S
ecological platform to bring together the downstream and upstream VHENBFLETHEEHARER -BRMEELR
industries through its own influence. We regard the establishment of B~ AIF ~ BEANHEEEGACEBTAHEER
an open, fair and transparent supply chain as the cornerstone of our  KJE f ° 202F ' ARG IFBE TS EREETIRE
stable and sustainable development. In 2022, Redsun Services % ' EHEEEAN - HERZSZ  HEMEESER
continued to improve its supply chain management system and IR A EIFEE( - E— FRERRMIEE KRN —HIE
optimized its management processes in the areas of supplier access,  #tEEE R - ARFERESHA - KMIESHEMRE
supplier assessment and supplier communication to further ensure  FIEHI - IBA THER ITFESEHUE  £—FRS
that we can consistently provide high quality services. Meanwhile, ~ FRFIFMRIEEE - HEREH R @ ASRELEMHE
during the Reporting Period, we actively conducted supplier training 4,181 R » i EEIZEE 50T

to enhance the quality and efficiency of our suppliers’ work and

further improve the quality of our services. As at the end of the

Reporting Period, Redsun Services has a total of 4,181 suppliers. The

suppliers are divided by region as follows:

Number of suppliers by region

EwEE s NHERRE

107
113 3% 126

868

21%

232

5%

m  Northern China m  Northwest China m  Central China

721k [iichlg b
Southern China B Eastern China ®  Northeast China
E2pal = Sl
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Supplier Management System

Redsun Services strictly abides by the relevant laws and regulations
such as the Law of the People’s Republic of China on Bid Invitation
and Bidding, and has formulated the Service Group Supplier
Management Rules to regulate the supplier management system. We
continue to improve the supplier access system and requirements,
adhering to the bidding guidance of “Selective, High-Integrity,
Premium-Quality and Promoting Efficiency”, conduct
multi-dimensional investigation on suppliers from the aspects of their
qualifications, cooperation experience and industry influence, and
include the pre-screening system to improve the access standards for
different levels of suppliers.

Check and verify the supplier
company's qualification
information documents, social
security and labor relations of
the legal person and project
manager
EREZHBETRARELE
BEXH EAEIERKIEH
R - BERRERES

Company performance and
project manager performance
over three years

NRFERBEEIRE=FR

REFEERZ

RIS HEKREIBWRS

LB RIS BIRE TP EARKMBEERRIBE)EH
BRZRER - SIE(RBEBEHEBEEERE) - R

HEMEEER - HARKE

E T HEREAREE

B FATEE - HBE - HE ERINBERTH

WA - AIFER 1T

XFENFHHHFTABE

HEBMETZHREZE  UINAREHNENTETR

BB {2 B 7 A0 A

Financial information (such as
financial statements and
operating income for the last
three years)

BRI BEENEEERCE
=FONMBHE  EFKA

%)

Review of the company’s
performance in the last three
years in terms of the share of
benchmark properties and
awards received

EZARL = FEERER
MERBELBER R ERE

Supplier Access Dimension

HEBMEAZEEE
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We carry out multi-dimensional access assessment for prospective
suppliers and manage them according to the assessment results in a
graded manner to ensure the quality of performance in all aspects.
We classify the access suppliers into different levels and conduct
pre-qualification. Grade 0 suppliers are pre-qualified and evaluated by
Redsun Service Headquarters, and all relevant departments must
participate in the evaluation. Grade A and Grade B suppliers will be
pre-qualified by the subsidiaries, while Grade C suppliers will be
pre-qualified by the functional departments of the Group or the

subsidiaries as the case may be.

In order to ensure the quality of supplier services during the contract
performance process, we have formulated the Supplier Annual
Evaluation Form and the Service Inspection/Assessment Score Sheet.
The quality of supplier performance is evaluated through four major
criteria: owner satisfaction score, daily inspections, mystery guest
checks and monthly assessments, and the overall annual
performance of the supplier is scored. By objectively evaluating our
partners, we will develop and reserve more quality suppliers and

establish a resource database.

Owner satisfaction score
Al Y- /
XTREESD

Daily inspections
HEKE

We continue to improve the supplier tier management system, and
classify them into excellent suppliers, good suppliers, qualified
suppliers, unqualified suppliers and blacklisted suppliers based on
their annual performance scores. For suppliers who violate contract
agreements or do not comply with laws and regulations, they will be
directly included in the supplier blacklist.

BAPSEANEERERRZEENEAZZ  LTRIE
ERHEROMER 2HUREBENEE - BFHE
AEBED B TRERILETELTAR - ORHER
I SARG RAS B BRAATR R 4% - B AT A MH R IR AR BE
MPIVAEZMERZ - ARMBRFEE B F o RABTE
BEZ  CRAHERHEERERFINTRARBER
BITRAEREREREER °

RERBEAEBRTOHEERRFEE - RO
ERFENER) MARBRE ERFDMRIR)
BBETIREERSY  BRKE BuFRE AE
AR EHHERRROEEETER AR
MERGEARRETHD ERFADREMNT - BB
EEMAEAEKAY  BRERESELHER &
VERERRE -

Mystery guest checks
MR

Monthly assessments

AR

BPFEEHERORERRR  KEHERFE
BHORBGOBHEEFI O RESHER  RIFHE
B AREER  TAREERRRBESR - R
HERAR BRI TETEREROMER - HEI
AREERAE -
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Excellent Suppliers

BFSHIER
Tier  Supoli -+ Annual Assessment Score >90, and no single assessment score <70.
lerisu ler e =) o A=
ee FEEFHEEH2009 - BRHBEETIRES <709 ©

| R e

Good Suppliers

RufFtrEm
Tierll S i « 90>Annual Assessment Score =80, and no single assessment score <70
er = Suppler 909 > FETHEH2805 + ARPBBEIHEED <09

I AR FERS

Qualified Suppliers

aRMtER

Tier Ill Supplier -« 80>Annual Assessment Score >70

80 > EET(HESST0H
AR ERS 5> FEFERD =705

Unqualified Suppliers

TagHER

Annual Assessment Score <70, or blacklisted for two significant injuries and fatality, breach of
contractual agreements, etc.

FEFGED <700 KERHBRWEALBRBTEY  BRAAGHESTI RERET

Tier IV Supplier
IV AR R

Two significant injuries and fatality
HEREA EBERBTER
« Non compliance with laws and regulations
Blacklisted Supplier NEPEREER
RHE - Refusal to sign or breach of contractual agreements

ERRFNVERARWZ

Supplier Tier Management System

HEBFIREZRA
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Supplier ESG Management

Redsun Services regards integrity as the red line of business and
adopts a zero-tolerance attitude towards malpractice in the supply
chain and procurement process. We also hold our suppliers to the
same ethical standards. All suppliers who enter into a standard
supply agreement with Redsun Services must additionally sign an
Clean and Honest Administration Cooperation Agreement, which
specifies an anti-corruption and anti-bribery commitment. We also
conduct regular compliance audits of our suppliers, and we manage
the withdrawal or blacklisting of suppliers who violate our
agreements.

In addition to integrity management, Redsun Services takes into
account the environmental and social performance of its suppliers.
When inspecting new suppliers, we will investigate and endorse the
internal labor rights regulations, employee health and safety, and
industry reputation of the suppliers. We give priority to companies
that have passed ISO certification, have a greening rate of at least
30% in their plants, and have achieved energy saving and emission
reduction in accordance with local government standards. We also
require our partners to provide proof of their working hours and
regular health certification to minimize ESG risks while continuing to
build a green and sustainable supply chain.

BEBESGE

ABB R BB EIERDENLRE  HEREERIK
BRETALZEENTARNERANAEE - Hifit
AR R B ERET R ER o FTE EAGARIEERT
ZEEEREOUERUEBRIINEB(RERE EH
F) HPBPBETREBMREEAEARE -KMtbg
THHHERRRE RET  YRERMENEERS
REERH N BEEEE -

BREREIEIN  sAEIRE B HEEAIREMEERIR
MAZERE EEEZHHERERE - THHIR
MAETREME BIRRELE 1TRBESFET
THE - B3 - HAELEZRBISORE - DEMEH
ARAE R R 30% ~ BRBERBHER B BUF IR £
X RASERAETR{AEBRTEXRREREHRZE
EH ERESGRREFEERENRFRFEITERER
SERHLEE o
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Supplier Communication

Redsun Services attaches great importance to communication with
suppliers and looks forward to working with them for development.
We maintain close ties with suppliers by holding the 2022 Annual
Supplier Meeting, holding regular supplier meetings, visiting suppliers
on holidays and conducting supplier training. Through
communication, we share our knowledge of environmental, health
and safety, corporate governance, and business ethics with our
suppliers to improve their business standards, so that they can keep
pace with Redsun Services and make progress together. Redsun
Service conducts formal communication with suppliers at least once
a month, and at the same time conducts occasional project
cooperation talks to effectively promote the project process and
solve problems encountered in business cooperation in a timely

manner.

RIS HEKREIBWRS

REREE

AP RRISERAHERANEBIIE  BFRRERE
FERE - HRMBABMANFEHEEDAD - HER
EHH - SREMEFNREEEEEIEZES
ANRFEEEENETHE - MBERRMMEER
DERMERREERELZS - 26D  HEEEFA
B - IRm T HERNEBKE - R ERELRS
RGP A—E - HEHED - SAGRETAE D EME
BT —AENER BT TEHHRBEBAERBR
BUamke BRULHBITEE#R - RERREBEE
FRRE B A RERE o

Supplier Forum

HATERE
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COOPERATION FOR ALL WIN

Redsun Services always believes that business cooperation can
achieve “‘complementary advantages and create a win-win situation”
for both parties, and stable business cooperation is also a constant
driving force for sustainable development. In 2022, Redsun Services
actively developed business cooperation through
government-enterprise cooperation, and at the same time actively
participated in industry activities to jointly explore the development
path and direction of the property industry.

Joint Construction through the Cooperation between Redsun
Services and the Government

In 2022, Redsun Services has established close cooperation with the
government and actively participates in social public governance. We
have formed an alliance by linking together multiple entities such as
community networks, properties, owners’ committees, social
organizations and party volunteers to realize the same direction and
promote multi-faceted governance. Meanwhile, we are committed to
becoming the new main force of comprehensive governance
services in the streets by leveraging our strengths in urban
management, municipal maintenance, property services, parking lot
management, citizen services, and public resource management and
operation, enhancing the service standards and management
efficiency of the entire streets with advanced property service
systems and governance mechanisms, and expanding new business

areas.

BEHAR

AR RAEREER REEE T EREZR
BEff BlEHR]  BENEKSELEHESEER
SFERBRIFRTERNB N - 20229 » A5 RIGEBIEK
HENHFRERHAREBSIE - FAFERSEITE
EE)  HEREMETENERETHEGRA -

BIEHRE

20224 - ARG RIS B REBUNTNEZ A 1E - BB
THEMNHFRBEHG2ELSAHLEE o BNREE -
ME X(XZEE  HSEB HESEESZLE
BEEREE— e - FURKEER - BEHRRAME N - HEZ T
Hf-FARF BRMBEESFABTERE  MHREE -
MERS - FEHEE  MRERS  AHEAREEL
EETEMNED  UEENYERSEZFSIEH
B IRARREEEREKEMEERE  MENED
SBREELE  MOKATEBRECERBEHFTENE -
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Building a community trash classification service through train in Jiangbei New District, Nanjing

MRILHETE BRI ERBEBEE

In 2022, the Nanjing Jiangbei New District Comprehensive Administrative Law Enforcement Team and Redsun Services Redsun
Solaris Loving City Section 6 Property Management formed a joint management and enforcement effort to manage garbage
sorting chaos, built a long-term, effective co-management mechanism, and created a community trash classification service
through train.

2022%F - RIEFEGEITHRBEZEKELSRELASGEEE EMAAEBYERKENED - & B RS Hil & -
BREEH  ARORERS  TENESROEREERE -

Trash classification has always been a key task of the community property management department. Since the start of the new
district trash classification work, the awareness of trash classification among the residents in each community has been improved.
For some residents who have little awareness of trash classification, the enforcement officers of the new district headquarters
carried out legal promotion activities in the communities under their jurisdiction through various forms such as resident-friendly
lecture services, zero distance communication with residents, and TV programs to promote the awareness of trash classification
among residents.

NIESE—EURRNRYEFFN—BEEHITIF - BFENFOBTEREAKR S/ NREERONFSESAGIT
BRIt - HREIDNBEAEERAENER - MREKPEAERB LFEHKRYE TEREERIN BHAHASE
ExRBR  HERANDRARTEEE BABRRNESEER -
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The “small” fulcrum of the Red Alliance leverages the “big” pattern of community co-governance

AeBB M XRHBBHEHAIXIRRE

In 2022, Redsun Services continued to carry out red volunteer activities. The Red Property Volunteer Service Team is a team
composed of Redsun Services Party members and volunteers. Taking the opportunity of “Operation Beautiful Park” which the
community has been insisting on for a long time, the team organized party members, volunteers and owners to actively
participate in the activities, taking the cleaning tools, pulling weeds from the lawn and cleaning white garbage from all corners of
the park to promote the improvement of the quality of the park. Making party members, volunteers and even owners become
participants, practitioners and propagandists in the construction of livable homes.

2022 - A RBHBERERACEREY - ACYELERREHREHLAGRBEESMEREAXNN —XBKE - UtER
HRFARNIEETEH I AR AREES TRE FXIBEHE2EEH 2 ERIA  EETRREE  FRERE
FEAZNAENE  REARDENRA - EEE  ERENEEFHAXNAERRERZERN2HEE  BITENEEE -

m Redsun Services Group Limited - Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

A CARING SOCIETY

Adhering to the original intention of “making lives warmer’, Redsun
Service attaches great importance to the co-building work with the
community and actively organizes and participates in community
welfare projects with a sense of social responsibility. We are
concerned about people’s livelihood, environmental protection and
other areas, and contribute through volunteering and donation
activities, forming a good situation to make progress together with
society and win-win harmony with various stakeholders.

Redsun Services is deeply committed to the development strategy of
"customer-centered”, and strives to provide quality services to
property owners while spreading the warmth of humanistic
community life and becoming a supplier of good living. We actively
organized and carried out a variety of public welfare activities, using
practical actions to fulfill our original intention and mission, and
promote the spirit of volunteerism for public welfare. As of
31 December, 2022, Redsun Services has invested a total of RMB6.47
million in community cultural activities and community public
welfare, made charitable and other donations in a total amount of
RMBO0.86 million, and has carried out about 1,400 public welfare

activities with more than 4,000 participants.

RIS HEKREIBWRS

BELE

SMERBRFFBEEEARE INTL  ERELR
MAZTHE ERELGETR  BEEHR 284
BAGEX -HFMIRE RRZAL  BBEERE
R% BOREHEHEBMNIE KT EEE KA
X BENABEENZHAFNORITBE -

SAGRRIEAREBITIARP AF ORI BERER - B
AEFREEERBHORAR AR EERREMNIT
B AXEE  AFEIEENHER - HMBEGHELHS
FRZEZENAEE  BERITEBRITVOME
o EHEROREMN T RSB o B E2022912H
318+ SABERISEAL @ LI E) « AR Qe 5 A A
BAARBca7ETT  (FEHESREMBRETAR
#0086 E BT - RiTARAZR/EEIA1,4005 + 2HA
& 4,000 AR ©

SAEREEEMARD A - 2022585 - HEREARE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiR- HB8KREIBIRS

Young Energetic Geek Charity Walk

Young’E HBE AR1T

28 May 2022 is not only the anniversary of Hong Yang Group Company's establishment, but also a public welfare day. Hong Yang
Group Company took Public Welfare 3.0 as its strategic guideline and the Redsun Public Welfare Fund as its platform to assume
responsibility for village revitalization, education aid, and precise anti-pandemic. Redsun Services participated in the Hong Yang
Group Company Young Energetic Geek Charity Walk, interpreting the Redsun spirit of health, hard work and love with solid
footsteps.

20225280 - BERSASREMNAIER - XBAmA - sABERENUREI0REMIES - LB RHmESRTE - BN
R HEHE  EERBZFHFEAEET - ASRBLZ2ELGEEYoung/E NBE QT ARENW L ER@EE - 8
B REHSARG R o

izl

RSunsi | @z
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Redsun Service Caring Farmers Project

ShF5 AR 7% F O Bh B 5T &)

In 2022, Redsun Service launched a project to help farmers and cooperate with crab farmers to promote agricultural products, and
has sold more than 900 hairy crabs from Yangcheng Lake, which has been well received by consumers.
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We are actively leveraging our expertise and resources to work ~ HK{FIERBIEESZGERMERED - HEFHE - 1)

together with property owners to build a better community and ~ A3T#EEFHR  AHESERIARENE -
inject warmth into the development of society.
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Protecting together, Redsun service creates a loving childhood

HETE MERBITEEENESF

Redsun Services adheres to the belief of “making life warmer”, enriching the beauty of life from home to family, and giving
children a happy childhood.

MEREBRTBEREREREINGES  RRXIRA AOBREERZE  GERTREESF -

In the midst of the pandemic, Redsun Services’ Redsun Housekeeper helped to provide childcare for property owners on the front
lines of the pandemic. In addition, while we are concerned about the healthy growth of children, we also focus on the
establishment of a good parent-child relationship, and are committed to creating a vital growth space for families in the
community, so that children can become creators of inner abundance and parents can become peers of their children’s lifelong
learning. With the advent of summer holiday, we organized colorful community cultural activities, such as DIY crafts for lovely kids
and painting for little painters, to enrich children’s summer life.

RIEZR ARG AERBOREIREERRSE - TMENL  EEIRERERROFAE  HMAWIEREFHR T
BENREY  BUIRBRHERETERMEGIORRER  BRTRAALERNEESE BREARETFRIESR
BRITE - 2RKE - RAESTEHZVOHERXEES - MEBEEFION MNERKRE  EERTHNZHLE -

In order to implement the development plan of “15-minute EBREE [—ZEERETEINEEE - HME
convenient living circle”, we adhered to the original intention of  BF&EFI —REBFAERYIL - BiF[WE+ ] A RS
serving the people together with government departments and  ¥REEE - BEATREHTESE  RiE- - 22
insisted on the development of the new service industry of “property  {8E )+t & AR °

+", providing more convenient, fast, safe and high-quality community

services for the general public.
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Redsun Service Lunar New Year Shopping Street Goes to the Neighborhood to Say “Hello” to 2022

SAERBFEEREEEMESE - @2022FEEH

In the post-pandemic period, Redsun Services had never forgotten to meet the various needs of the property owners. During the
Reporting Period, we organized the “Hello 2022 — Lunar New Year Shopping Street” to match products and services around
customers’ real needs based on customer satisfaction, and vigorously develop community living service packages to meet the
needs of neighbors in terms of clothing, food, housing, transportation, fun and entertainment.

EREERH  SAERBEEITMEEFTMENSIHEEME - WEBRRN - HRMEH [EF2022 — FERE] AT
FPRERER EBHEFPEEFTRKCEERERY  KNERGRETFERBEE  MEMBENX R F 17 I &5
Fko

At the event site, we provided various public welfare activities for the property owners: dental charity clinic, Chinese New Year
lucky characters, Chinese New Year couplets, free knife sharpening, free pet food distribution and other service activities to
practically solve the needs of the owners. We always implement the service concept of making homeowners’ family life better.
EBEE  BRMAXIRHUZBERNADED : NBRY  MEELRT Fi 2BBERE)T) BEVEL2BEREASZR
BEE  EMRBEAEFIMETZNERRT R MR EERXETIRELEERTHRBEES -
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Standing up to injustice is a kind of responsibility and a kind of REBAE—BEMT ER2—EEE -LAEREHAE
commitment. Redsun Services fulfills its social responsibility with BT EBETHE ST REREBAKEE  CHE
practical actions and interprets the spirit of righteousness and % - EfERIE - RETWERAES B EBPILEEEE -
courage, rushes ahead at the moment of crisis, decisively and
satisfactorily cooperates with the fire department in resolving the

crisis.

Standing up for justice! The Nanjing Jiangbei New District

Volunteerism Foundation Specially Recognizes Redsun Services

RRER BRILHEREERESERIRELERHE

In January 2022, the Nanjing Jiangbei New District Volunteers Foundation commended the Redsun Services Team for their
courageous dedication.

02F A BRI EREEAESSBYE TIABRBERBENEE =B -

A pipeline accident occurred at an electric company located near a property project of Redsun Services, and Redsun Services
employees were the first to rush to the scene of the fire to carry out rescue. Meanwhile, the property project activated the
emergency plan and responded quickly, mobilizing a total of 261 bottles of dry powder fire extinguishers within 30 minutes to
fight the fire. In this emergency, the project team, with its professional and timely response, protected public safety, fully
interpreted the good spirit of justice and courage, and fulfilled its social responsibility with practical actions.

IR EARS RIS — MR BB AN —RENRRBETEEHN  LAERBEIE - KEABEANLRSHERE - RN -9
¥EARPHBREEMHESAR  AERE - 300EARFR261MEZHBHANRLBEHRAN - EERBEZEMHD - B
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

RE HEREFNERE-REERBRSARIER

RIS HEKREIBWRS

Pisk : ERBIAACGRRE - HEREBRS

SECTION IN THE REPORT
FrEEE

Environmental
RiE

Aspect A1
B A1

General Disclosure

— R

KPI'A1.1

FREAEIEIR AL

KPI'A1.2

RRSAR AR IR IR A2

KPI'A1.3

AR BIZ A13

Emission

23587

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

FHEBERRAEREHEN  MKRTHAES  BEREEE

BEYREESEH

@ BX: K

() BTFTHBETABERTENEBEELRAOINER

The types of emissions and respective emissions data.

BEn A K AR R B R BUE -

Greenhouse gas emissions (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
RERBABENE (UHEE) R (MER)BE(WNEEES
i - BIARMETH) o

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FECEESEEYEE UBAE) R(MER) ZE (WMNEE
BEM - BERMETE) °

SMERSEMAR DR - 20225 B  HEREARS

Low Carbon Operation

AR E &

Overview of Environmental

Protection Performance
RIBENBE

Overview of Environmental
Protection Performance
IREBEBERRE

Overview of Environmental
Protection Performance

RBEGEURE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

BE

KPI' A1.4

FASAE ISR A14

KPI'A1.5

FREAEARIEIR A1S

KPI'A1.6

FAHAE WUETR A16

Aspect A2
BT A2

General Disclosure

—RIKE

KPI'A2.1

FREAERE IR A2

HERENERE-REERARERER

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

ELEEZEEMEE ANGE) M (WER) BE (MAFE

BE( - SERHH) -

Description of emissions target(s) set and steps taken to achieve
them.

RAPAATIMBENER R R REDEL B RAARIE TR -

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.
HilEIREEREZRZEMN L N
NAED G B RATRER LR -

AP ET SLEYRRE B AR

Use of Resources

BRER

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRUEAEIR (BIEER - KR EAMRME) B BR -

Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

BRAIBRAEE  FF - E& BT

i

5 f

&
o

i

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of
production volume, per facility).

BREMBONEE N SEEER(WE - feh) @ (T
BATFEEHE) REE (MU SESEN - BERERMTE) -
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SECTION IN THE REPORT
FREEE

Overview of Environmental
Protection Performance

BEENEE

Environmental
Management
RIEEE

Green Operation

Environmental
Management

Pz
Green Operation

Low Carbon Operation

RiEE

Overview of Environmental

Protection Performance

REENRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs SECTION IN THE REPORT

BE -HEREHERE-REERBAREARIER FREEE
KPI' A2.2 Water consumption in total and intensity (e.g. per unit of Overview of Environmental
production volume, per facility). Protection Performance
BB RUEIR A22 BEKERTZE(MABEEEN BERGHE REENRE
KPI' A2.3 Description of energy use efficiency target(s) set and steps taken to  Environmental
achieve them. Management
BB E IR IR A23 FILFRET M MREIRER RS B R RREDE L RARENE REER
5% o Green Operation
Green Culture
#exXit
KPI A2.4 Description of whether there is any issue in sourcing water that is fit ~ Environmental

for purpose, water efficiency target(s) set and steps taken to achieve  Management
them.
BB RIEE A24 FAMCSREGER KR ERI BERMEE - WRMET R AKERE REEE
B AEDEL B IZFTERIMAFE o Green Operation
Green Culture

e

KPI'A2.5 Total packaging material used for finished products and with  The Group's business
reference to per unit produced. operation uses less
packaging materials and
complies with the laws and
regulations of the place
where the business
operates.
BABEAE BIEIR A25 HmIABEMHNEE REEESMUES REBEEGELBIEY
BEMHNERE
BIRERTGE L A
BERETERERE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs SECTION IN THE REPORT

RE HEREFNERE-REERBAREARIER

Aspect A3
[EHE A3

General Disclosure

—RIKEE

KPI'A3.1

B 45 AR IR A3

Aspect A4
[BE A4

General Disclosure

— R E

KPI'A4.1

FR A KR 1R ALY

The Environment and Natural Resources

BERARER

Policies on minimising the issuer’s significant impacts on the
environment and natural resources

MEZETAHRERRRERERNEAZENBE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.

BB EHHRERRARERNEAZERECKNEREH
TENTH -

Climate Change
RIREE

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the
issuer

B REHERRAEEHRTAELERENEARIKHARSE
HH B

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

BB RAIEGHBTAELATENERRGHEBEE - &
JESH T E
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FREZHE

Low Carbon Operation

Ko E =

Environmental
Management

IRIEERE
Green Operation
mEEE
Green Culture

mexit

Environmental
Management

IRIEERE
Green Operation

REEER

Green Operation
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

RE HEREFNERE-REERBAREARIER

RIS HEKREIBWRS

SECTION IN THE REPORT
FREEE

Social

He

Aspect B1
FEm B1

General Disclosure

— PRI R

KPI' B1.1

R SR 4E 3B IZ B1.

KPI'B1.2

FRER AR AR FE 1R B1.2

Aspect B2
[E@H B2

General Disclosure

— R E

Employment

(0

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

ElFMRRE BEREA  TERH - REP FTSKg %

ToAb ~ RIS A R EAth 538 [e A8 A1l 8D -

@ B &

() HBETAFBEAZENHMEZRROIHNER -

Total workforce by gender, employment type, age group and
geographical region.

RIER - BESRLE  FRARN MR HDHEEBE -

Employee turnover rate by gender, age group and geographical
region.

RUER - FRERN MBS S HEERKLE -

Health and Safety
RERZZ

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

BRRRHELZ2THERERREREEM2BETAEN

@ B &

() BTHEITABERTZENHEBERZLARA

HEH -

SMERSEMAR DR - 20225 B  HEREARS

People-oriented

ANBAR

Labour Rights

-

3 T

il
K

\

Development of Talents

AT R

Health and Safety
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SECTION IN THE REPORT
FREEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

RE HEREFNERE-REERBAREARIER

KPI B2.1
RS AE BUE R B2

KPI B2.2
BSR4 WUE R B22

KPI' B2.3

FRE AR LR 1R B2.3

Aspect B3
[E@H B3

General Disclosure

— R E

KPI B3.1

B 8 45 WU 1R B3

KPI' B3.2

FRER AR AN FE 1R B32

Number and rate of work-related fatalities.

ATEEMETH AR X -

Lost days due to work injury.

AIBEATIIERSE -

Description of occupational health and safety measures adopted,
and how they are implemented and monitored.

R FTERA AV B ERE R EL 2 24 - ANARRAIT R EER % -

Development and Training

B REI

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BHRTEERET TERE N MB M REEHHEER - #lFI0a
B o

Training refers to vocational training. It may include internal and
external courses paid by the employer.

FollFEBEE AT EEHaEINENARIMNERIE

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
BRUFIREEER (MNEREERE HREBES) EFH>NZII
EEADL -

The average training hours completed per employee by gender and
employee category

RUERIREEENE D  BREETKZIN FIHRE -
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Health and Safety
REZE

Health and Safety
REZE

Health and Safety
REZE

Caring for Our People
BETHE

Development of Talents

AFER

Development of Talents

ATSER

Development of Talents

AT ER
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RE HEREFNERE-REERBAREARIER

RIS HEKREIBWRS

SECTION IN THE REPORT
FREEE

Aspect B4
[ETH B4

General Disclosure

—RIKEE

KPI B4.1

B i 45 WU TR B4

KPI B4.2

B 2 45 AR 1R B4.2

Aspect B5
[EH B5

General Disclosure

—RIKEE

KPI B5.1
BASE 4B BUIE R BS

KPI B5.2

B 42 45 AR 1R BS.2

Labour Standards
TR

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.

BRAD FE o5 Th -

@ B K

() BFHETAGEATZENHBERZ IR

BB R -

Description of measures to review employment practices to avoid
child and forced labour.

i R E P B e E T RIS T .

Description of steps taken to eliminate such practices when
discovered.

R RER SN HRE BRI RRA LR -

Supply Chain Management
e g

Policies on managing environmental and social risks of the supply
chain.

EEMHERNRELEESREBUR -

Number of suppliers by geographical region.

minRE M EERRE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

A ERERHEEENED - MERTEREINHERHE -
AR BEEOINRITRERTTE -

SMERSEMAR DR - 20225 B  HEREARS

Labour Rights

Labour Rights

o
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Labour Rights

-
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Supplier Management
HrEmEE

Supplier Management

HERER

Supplier Management

HEmER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

RE HEREFNERE-REERBAREARIER

SECTION IN THE REPORT
FREEE

Aspect B6
[ETH B6

General Disclosure

—RIKE

KPI Bé.1

B 42 45 AR 1R B6.1

KPI B6.2
BSR4 WUE 1R B6.2
KPI B6.3
FASAE WG R B63

KPI B6.4

A5 45 WIS 1R Bo4

Product Liabilities
ERmEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BRmMRHERNRENREELZE  BE B% LRBRFEE

AR AROTIER

@ BX: K

() BTHBTABEAZENHBER IR

AR -

Percentage of total products sold or shipped subject to recalls for

safety and health reasons.

EESCEXEMERTRLZ2EREEMMARKNED L

Number of products and service related complaints received and
how they are dealt with.

BREBANEMEREOIRFEE AREE L -
Description of practices relating to observing and protecting
intellectual property rights.

o S E R RE A EE A ERED -

Description of quality assurance process and recall procedures.

e E 21 E B N EmEWER
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Quality Services

)
oo
i
/
oo
3d
%

The Group does not involve
product recall in the
process of business
operation.
AEBEEXBKELBIER
NEREMARE -

Customer Communication

BEPBEE

Compliant Operations

BREZ

The Group does not involve
product recall in the
process of business
operation.
AEBEEXBKELBIER
NEREMAME -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs

SECTION IN THE REPORT

RE HEREFNERE-REERBAREARIER

KPI B6.5

FR A N HE 1R B6.S

Aspect B7
Em B7

General Disclosure

—RIKE

KPI B7.1

RS 4E BB 1Z B7.

KPI B7.2

B A5 RIS B7 2

Aspect B8
[ETH B8

General Disclosure

—RIKE

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

R BEE BBRREMALRBEE  ARBERRTRERT XL -

Anti-corruption

RES

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BERED LB 9% BEFREREM

@ BE: R

() BFHETABERTENHEBERZ IR

HEH -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERBPAHETAXEEERHIEEENESHRELHD
HH RFRER -

Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.

AP EBE e M B WIZT  AREBRITRERTTE -

Community Investment

HERE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests

BERN2ERTHREEMEHEFTENRREXBEIDHEEZE
A [ 2 AR

FREZHE

Compliant Operations

BREZ

Compliant Operations

BRES
Risk Management and

Control
[ 2

Compliant Operations

Compliant Operations

BREZ

Win-Win Cooperation

BIEH®
A Caring Society
BEALE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIs SECTION IN THE REPORT

BE -HEREHERE-REERBAREARIER FREEE
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, A Caring Society
labour needs, health, culture, sport).
B B2 48 IR IR B8 EIEREE(WHE  BREFE BIFRK BFR -8 AE4HE
B)e
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. A Caring Society
BSR4 51T BS.2 EEISBMPAER (NS BEHER) BELE
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