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o HZE2022F12A3MHIEAMEA(HEHMD MREREE2021F12A3181EN
A (TREDIEINHS511% B4 667 4B EBTT °

o REHMMEFEFEIZINLG 46.9% E4105.1 BEEBIT ©

o HEHENEFREHIGMAA4%EN199BE BT o LR R HALRT EUHE
ServiceOne International Holdings Limited #170% 2 & TIRAB AN — Xt EXEE
B3 1 AEBT RN RERBKEIRE S ERMAS COVID- 19BN HE A28 8
BT (20214 - 0.3BEET) REBEOLEAEEFNNR147BEST  REHD
16.9 BEEBITTA L #112.8%

o HEMMMERERRTEENL1.56 B INL 32.1% 4 2.06 Bl -
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HHAGRSZENRR

B Z 2022 12 A 31 HIE=10 R RAEA

HE12A318LL=@A

BE12A31HLENEAR

20225 20214 2022F 20014
Tax THL THT T
M (REBER) (REER)  (REBR) (REER)
Wz 5 255,617 213,445 667,417 441,750
HERAK (217,614) (176,653)  (562,270) (370,158)
e 38,003 36,792 105,147 71,592
Hip A R 5 711 811 6,525 2,523
HERY (11,905) (9,821) (33,406) (29,837)
TRAX (17,096) (16,473) (49,636) (26,257)
CHEERNEESELE (38) (11¢) (100) 63)
RARA (1,575) (574) 4,712) (707)
BT RA L ATE A 8,100 10,619 23,818 17,251
FERY 6 (1,398) (1,595) (3,964) (3,209)
HRER 6,702 9,024 19,854 14,042
HAEE2E RS
HEMRENHBZERNER
—HEENEBNELER 2,263 523 (1,848) 523
HR2ERELE 8,965 9,547 18,006 14,565
U AL SRER -
NG 2= 5,386 7,484 16,538 12,502
FEERRES 1,316 1,540 3,316 1,540
6,702 9,024 19,854 14,042
UTATEESR2ERSEHE
NG 2= 6,970 7,850 15,245 12,868
SRS 1,995 1,697 2,761 1,697
8,965 9,547 18,006 14,565
SREF 8
— &R 0.67 3l 0937l 2.06 34 156781l
— B 0.54 &l 06371l 1.65 384l 10351l
* gRES
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RGeS HEaEDR

HZE2022%12H31 HiIF N EA

fife
TRRES

affff EiRFE BERR

Tér Tz TEn

R202E38318k

N2%F45 10 (BEHK) 8,033 56,581 885 (25,395) 50 20750 90453 143844 19,000 170877
BRiEd - = = = = - 16538 16538 3316 19,854
RERNEENERZE - - - - (1,29) - - (193 (555 (1,848)
BR2ERELE - = = - (1% - 16538 15245 2761 18,006
BRNEREENRAHT - - 93 - = = = 9 = 93
BANERE - - ®) - - - 8 - - .
HEREALERNRS (Hi7) - (6189) = = = = - (6189) - (618)
FERERNERLE - - - - - - - - 3 3
R202%12831 B (RESH) 8033 5039 970 (25395 (723) 20750 106999 152997 21764 182,794
RONEIANER

NN E4E1B(BER) 8000 63219 970 (25,39) - - TE 113995 - N9
el - - - - - S 12502 12502 1540 1404
BEBNEBNELES - - - - 36 - - 36 157 523
AnzEkEeE - - - - 36 S 12502 12868 1697 14565
RiTFEREMSTHRR 3 592 (263) - - - - 39 - %2
EANEREENRAMR - - 161 - - - - 161 - 161
BARERE - - (29) - - - 2 - - -
WEHBAR - - - - - - - -9 17109
BATARES . = - - - 075 - 0750 - 0T
BERER EERMRSE (HET) -1 - - - - -1 -1
R01%E12831 B (REEH) 8033 56,581 839 (2539) W6 0750 877 140873 18806 167,712
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MRS MBERRME

HZE2022%12H31 HiIF N EA
1. —RER

05

BHAGERERAR([ARRDR2015F9A18HREFAEHE A RIE (2004 FIEFTAR)E2E
TEHREEEEMERIBERRERAR « ERHAR2016F 48128 ([ LA H]) 7EE ZFT GEM
T o AN RS EE R4k & Third Floor, Century Yard, Cricket Square, P.O. Box 902, Grand
Cayman, KY1-1103, Cayman Islands * & X 2 & X B H i BEE N B IERIRE 64 TRAF
N221E ©

ARBR/—HREZERRF - ARAREMBAR (GH [AEED)ETERNATELRE (NFE 8
F - BERFPEARKMBEMAEMBE)REREER(BIERA - #E - 5N - FREERRM)
feRRHEARBR(ERMR]) ERRERAD R - EABREARREEIERE RATEEET -

mAEREFIEE

BZE2022F12 A3 HIENEANKEERERGEVBRRDEEEEARGHTRA(EEE
BRI AGRONT B BRELR  FAGHLERREE S [FEVBRMEEL ) RGEM
ETRAMERREREMRER

BERALELERC O BREMFANEIERARRERRASREEAET2029F3ANALFE
M FEPBRRARNEERH B ERARFARELRERERINE RS ETEBUBERE
SERIRRID -

REEGERGEF B RERCERELNAZERE - RKEELHARAVHREIDIUARRENY
gERREIT (BT 27 MEAEERI  MABEDZBRESRTO TN - KEEZERGREEH
BERRURERATREMNES  EEAARANEREZEGEM -

RNERBMBREER

RAHE  AEEREREATIHEESHMAGRMANR 202254 A1 AR ERMKRNFEZHHE
BRI BB REER R EEITARRBRAEAEENREELHREAFBHRE

TR BREERE 35 (BFT) HHSERM TR

TR G EAFE 1658 (B7T) ME - BB R ERUE FEATR TSR
TR G ERE 3758 (&5T) BRAH — BITRHRKA

FRMBEWE R (EET) 2018 4F 2 2020 4F & 78 81 5 # o5 R Al w0 67 [ e

RAREEAIATEEY B RS ENREETHASBEARR BT RHOMBRRREZER &
ZEREECERGAVBRETERBELREALE

BEAGEEERAT



MRS MBERRME

HZE2022%12H31 HiIF N EA

4. HEEHR

IBLERRERRERARFARITES - AEARBAARTNTESEH 2 RARKSIELE
IR BRTE MR AT R A I E R EE L E DD -

AT RAKERERBHBREERNE T KL 8] WRIREDED
— RHEARRERRERRTERDT (AR ERRBRRTER])
— RHEEARSREARREEERS ((EANMRERREERRE )

— REATEEEB(ATERERD

BZE2022F12A31B1LN@EA

HEARNRER  EANRER
REFBRATR  REEERE ATEEXK st

TR FET FiEx FiEx
(REEK) (REERK) (REERK) (REERK)

2B 429,636 242,007 = 671,643
S R (2,123) (2,103) = (4,226)
PEEN -9l e 427,513 239,904 = 667,417
AIEF(FHE) 18,053 14,091 (2,135) 30,009
AOBHX (6,191)

B PSR S A 7 23,818
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MRS MBERRME

HZE2022%12H31 HiIF N EA

4.

07

2EE R ()
HZE2021F 12831 HIENEA

B R
AR B IE AR S

2 362,082 80,696 - 442778
D EBE R (431) (597) - (1,028)
K EINBE P B = 361,651 80,099 - 441,750
2 EEF 17,068 5,734 - 22,802
KA (5,551)
B 15 7 5 s A 17,251

AT AAEERREHEEMERE D KR DI -

HZ12A31BLL=@EA

HZ12A31BLEAEAR

2022 F 2021 4 2022 F 2021 4F

FTHET Tt FTHERT

(REEERK) (REEERK)
B 207,252 172,770 549,539 400,047
P E A 36,331 35,237 91,797 35,237
Hth 12,034 5,438 26,081 6,466
255,617 213,445 667,417 441,750

BBXEEFHNEHR

BEPHBEE TP RAEE TR 10% 3 A EER (2021 4 © ) ©

BEAGEEERAT



MRS MBERRME

HZE2022%12H31 HiIF N EA

5 W@EUAREMBARKE
sk - EA A RMEE AT

HZ12A31BLL=@EA HZ12A31BLEAEAR

2022 % 2021 4 2022 2021 4F
Fax i Fax FAT
(REEEZ) (5 ) (RIEER)
BE AR
RUEE MR B R R T B 165,323 133,326 427,456 361,592
REEMNREER R EE IR 90,276 80,099 239,904 80,099
ANLEEEET = - = -
255,599 213,425 667,360 441,691
7R G E A ORI
RMEBRERA 18 20 57 59
et 255,617 213,445 667,417 441,750
BEAHWEDIF
RE—R 2 182,887 146,601 462,138 374,867
BE s 72,712 66,824 205,222 66,824
#Et 255,599 213,425 667,360 441,691
HAb A R ES
B A 199 47 435 141
B 5 W o R 58 (216) 62 = 267
HEskkas = 103 = 654
BEREFERERE - - = 5
T8 BE (M E) 448 322 5,163 322
BEEEWA 124 77 363 77
HeHEE - 1 = 1
H fth < SBR[ = - = 551
HERA 156 199 564 505
Fabn 711 811 6,525 2,523
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MRS MBERRME

HZE2022%12H31 HiIF N EA
5. WRUREMWARKE @)
Bist -

09

W MAR R ERL 5.2 B & BT BIEE B R BT EBUT SR PR B 1T IR BT 2 Bl B R 5t
SEET BIHRL & COVID-19 1B B BT 4 b (2021 5 ¢ TR # BE $8OR PTAF B 1T IR R BRAT HE (H 60 — IR M
BE) o

TREHAEBRFPANNE SRR ARNEERGHABNER -

2022 F
12A31H

T
(RBEZ)

& 5 e WRIE 172,012 145,812
AHEE 16,687 19,025
awaE (73,526) (47,520)

BEAGEEERAT



MRS MBERRME

EZE 202212 431 HiE BB
6. FiBFiEX
B#Z12A31HIE=EA B#Z12831HIEAER
2022 £ 2022 % 2021 4
FHT 0 FTHT o>
(REERK) (R4 ) (REBER) (CREER)
BNERFRIE
— BEREH 1,509 1,665 3,726 3,279
— PECEMER ((REMEH] - - 145 -
— Hth 230 86 746 86
— BAFEREEE (185) - (185) -
R IE (156) (156) (468) (156)
@t 1,398 1,595 3,964 3,209

BRBFIEHIZ16.5% (2021 F : 16.5%) BB L FHEHE -

RIBEFEABDEMERE ([DEMETOR]) REEMBBUAERED] - FEARMLHEBR R RE
ERMEBHER25% °

RERASHESNRILRN  REEHHEEY  ASEHRARKRASESRERROEFDIA
PG R - RPIPT S B M FT AR B F1/$2 12.0% (2021 4F : 12.0%) TR EHE ©
REMRDAERES R RIZARRAERNRTHESH -

RE
iR
B
B

EEEN202F6A24 HBBRAHRE  EERHEE2022F3 AN HILEFERTREAKRS S
AR 0.77 7L (2021 FF : 0.9078ML) (REF) « BRB 8% A 6,185,000 7T (2021 4F : 7,230,000
) WEERER 20229 A 16 HEAR R REEF ARG FHE -

B EXPAEBEEIN  RMESR - ARFLERN NS IR (20214 - &) -

2022/23 B=E[EEERS 10



MRS MBERRME

HZE2022%12H31 HiIF N EA

8. BRAERN
ADTEBRSEABENGREAREERF BB TERGH

BZ12A31HIL=AA HZE12A31ALLNEA
2022 % 2021 4 * 20224 2021 &

(REEXK) (REE=ER) (RBE®) %)

BR
HERERRFTEREF (FHET) 5,386 7,484 16,538 12,502
BELBROEEHE -

AAREHNOF S (NBRATER)

(F#&xT) 1,366 440 4,112 440
HEREFRAME R (FET) 6,752 7,924 20,650 12,942
]

HEREARFTMEH

L@ ETF9E 803,280,000 803,280,000 803,280,000 801,346,618
BEEBROEEHE -

— RRES 450,000,000 450,000,000 450,000,000 450,000,000
— MERRE - 2,421,295 129,653 3,439,471

REREERNTED

LEAR miET 9 1,253,280,000  1,255,701,295  1,253,409,653  1,254,786,089
BREKEF 0.67 Al 0.93 7l 2.06 EAl 1.56 il
BREEAT 0.54 74l 0.63 7l 1.65 4l 1.03 L
* g

11 BEAGEEERAT



THEMRE S
EBEREREL

AEBTERAPER (AEE  RFY QBRPEARANBEMAEMIBE) RE AR
(BEAAR - BE - IR SRAREMN) ERMEEABRERREHRATREREAR
RERBBERRS - RSB AEEERTOPE LRI —HEERF - AFEREHR
Em-  THE BRITE RERSE) - EMHSE,PERALIES -

#2021F10A8H » ANEE K U HE ServiceOne International Holdings Limited([S1IHL]) (&
ERBREEANRERRIEEERE) EBITRANT70% (WHEEIE]) - MZAREKA
AARHEEFELZENBARR - H2021F 10 A8 HE  SIHLMB B EE - EERBEDR
KRR HBHRERPEHIIEE - BFRARBEERENFBEHNR ARG ABER2021F7A9R &
202110 A8 BN EARAKR B BHAR2021469 417 BAVEK

EBEIE

HZE2022F12A31BIENEAR ((HREHE]) - AEEBHREEEE2021F12A31 A1
FERIEA (TR L 51.1% » MEFIEHNL) 46.9% °

=3=-]

FEERR BRTEMEARBEBEABES  BASEEENURIITHBALEESEN
FE - HEUARKEBERERRSRBERIRENER - X P ERBBFHELSHEIEH T -
BREMEEF  2HTEHAERSE TEMMREANEGHLER - PEAMENLER
2022 FFEMEZREREE - MBABNAMEELER2022FENFTEZHEEREIANERE -
ZEREAHERFEN BT E CEEMR LRGN - LEEEGEH T mmEmeEs
femEEENBERANES - ARNKEEHOFESERERBERFE TN - FRH
BEEBERBREEBER -

2022/23 BoEEEERE 12



THEMRES

AREBETEFHBRRMOTEPEBNETAFTE - AREEN TP FROEE LERISH
R HBHMNE P R -

HREABRERREERATEZBME - HARA  CERBBESREETRTCER &
NIEEEENE  AREREBREFCRERRAEZBAZEFTEBER - Bt - HAITEH
BEMNEREEEZEER AEPRESABENFATRENRY - HAEET IR
HPWESAS EUT AT 2mE SRR g - 81

0} JEA Z (Hybrid Cloud) * %2 (Multi Cloud) X [BIBE#% | ([ as-a-Service ])
(i) A& DevOps
(i) MWELD

ZERMAERMEBEPNBFELATFPIEHEAERE E2ENBEHRTRERIR
% o

AMAEEE - ROIMERE IR MR 2 MR KRIRER - TRASHEERMRERNE
RRERARAT BRI EXENB LB ARNEARENIER - RATFBNRAEEZ T/
EVILE R A SRR P

MATEREBMS  RMLERERIERER - T #ORTER - R EWES
FAIRNZEEBRBIREERERALEE - ERTSHATERNABYFTR - HMAWAL
BREMPAIERAEENBERATRES RER  TAANEERE KK

HREMBRERREERRBEBMS - RARR - ETHERNTRBEFHODEREE
HESEXSEZRY  2FE  RE6  THERESCRY  HEEEREMHRE -
HFPCHIN S RA T TEENERRE T RABRNLR D6 - GBRMAETAANDIRE
BETREEMATPRERY -

13 BERAGEEERAT



THEMRE S

Htt - HAFERRE - A

() BAEPEM BETKMERNFITE -

(i) BREARBAS(BEHAARBREATERRTR)  REFAIEHEIMEE -
ZERBERPI/AREZTENEZEPRHEESBAELEZEARTS -

BRaTh e B E TSN - BRI SEERREMAENHERE  UESRMNDEEE -
BENFENTNET  ABETEARERRRAOKENE -

ERIMFETHERRE  ARESNEREBRR T AEERFEE  ETHELHL
BEREBRE MU ER R R . RBEREZERAITARERNERRE - B IREXRER -
BEAN - RBE=FRIEME - A RMEERENWRAR(LERAT A KRES - RAE

—HRANEE FEXKAERERBE RO REREEZSMEMREBEENEHRE
B -

BEMS  BROABEESINROEYR  ARPEHRKTAMERNILE R QS ERRHEA

RS B AR R ERRERAS R RE AN R EREERRS - SR TAES0EN
R A B2 B S S AR -

2022/23 B=E[EEERS 14



TERHAWR S
%1 75 1
e &5

AEBWRHBEA44 8EEBIT ML S 1% ERERE D667 ABEET TEARN
BFERHRE B H KSR INA R E MBS R R e TR RSO EINE B F T -

EFNREFNER

RHmEHE ENORI1051AEET BAHNNAEETEMNIBSAEETLN
46.9% °

RREHR - REBEFELR15.8% - REHL16.2% THL04EE D B - REEER =
THRLEEHRNBRERRFEEESZB M -

Hp A K Wz

H WA e mABL25B@8B T - BML408 BB LA 158.6% ZHREPHEL6.58
EETT  BMEEZHRATEEFZEMI : ()RS BREKE 'JXERIBZ}TE’]COVID-W
B K5. 2B 8B T « R() X FIHRERS i‘“%‘\ﬁﬁ feoii st & B FE A FOR R R A FK 1.
BEBT-

HEMX

REHE AEENHERXAORIBABEE L RAHN208BSETENN3IAEE
BT (H4912.0%) - BRI INEZ AN E TRAIEIARE -

THRX

REBRREREOTERAXOR0BEEL  BRPHN203FEETENN233EEE
Te(#489.0%) - ERIEMEZHRATEBAFZEMR  (\RARNESRUBEEEFH
B—RMEXBEROINBEET (i) ﬁEﬁﬂ&l%%lﬁﬂﬁﬂﬁﬂxﬁﬁﬁﬁﬁﬁk$i‘ﬂﬂ1 SBEEBT:
KBRS ERFBEERBN RS HREENTRAIEMO248A 8B T - RS
HHZERXE2HNEANTE  MRABAR=EANZE -
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2o 2
EHREWR S
TREERAGEER
FEEECREERABEEVBRERMNEIORSRM I ATHANB T ERAREEEHRE
HEE - Eitt - RREBEHRORAERE1 BEE T (2021 F : MRNEMEEEERME
BIEINR0IVEEETT) °
BME A
FEFNREBEORERNANRITEEET  KEHN07TEEETENPL0BEET(HK

#9566.5%) °

BREMEZARE2021F10 A8 R BT A BBRER4 1 BEEIL(20214F - 04BEETL)
HRMEMX - ENERD KRB EERTE -

FEHmx%

AEERHEBHNMEHAYNEI0EEA L RAPHNI2EEBLIEIMNA23.5% © &£
R4 BEEBIT(2021F 048 8B T) AN AT R ESF S K5.28 88 (2021
F:03BEB L) NDARBETMAL - REBREOEREERE17.4%(20214F : 15.8%) °

NNGIE LN

AR AR R R4 12,58 BT - S04932.3% SRS BN 165 BB
E BN RS -

HZE2022F 1231 BILEE - AR RIEB ARMMGFNOERERNRF A 2.067%1 - 12021
F851.56 8l o

2022/23 B=E[EEERS 16



H fih ¥ #
BEEREBARABRBRS - AHRGREEROESRAR

2022412 A318 > EERARRETETRAERARASETMBAEEAE(EERBELR
HE GO ([FH REEE D EXVE)BRG  HERGOEEZTREREESF RIAEE
BIEXVEE7 R8DIBAEMEARRNE R ER AR (REREREES KAEKLE
BIGEXHEE R BEANEZRAR) « SURIEES KA E KPS 352 (6B ALK&
ME S Rk R - HIRIEGEM E MR BIE 54616 EF5.67 EAMERR T R X FTE S
RABWT ¢

(i) RHEL2IRGREBBROGHTE

i
FrisRH®E BOBAL RGHE BOBIL
(GEI GEX) (H5E1)
BRERE(BI%E]) EREAA 100,000,000 124% 2,000,000 0.2%
Rigxte(REE]) BEaEFA 6,720,000 0.8% 500,000 0.1%
fxEat(8nt)) BEREFA 800,000 0.1% 1,200,000 0.1%
BeELL(HEE]) EBEaEAA - - 2,000,000 0.2%
EIHAA(EELE]) EREAA 53,300,000 6.6% 500,000 0.1%
FRRRETREE]D) EREAA 226,890,000 28.2% 500,000 0.1%
R EEER - - 450,000,000 56.0%
ERsEE(EBEE]) EREEA - - 100,000 0.0%
BXEEE(REE]) BEREBA - - 100,000 0.0%
EEREE(REE]) BEaEFA - - 100,000 0.0%

17 BEAGEEERAT



P 5E -
1. BLATE D LLTORIER 2022 9 12 A 31 A9 B #1717 42 2k (BN 803,280,000 A% A& 1) &1 & ©

2. REMBEEBECREERIINME - HERMERERAARER2ERRN2016F3 A
15 BB S BARRRNOBERETEN2019F4 158 ((BEBH)ETFEENEL
M EYEEREIRE - BURSTEM S - ABERMD &1 (o) LA i B B H # 500,000 15 fE Ak
B RbO)RATRRES (S B AR A 1T LA ServiceOne Global Holdings Limited
([ServiceOne Global ) #EHBH WHEEHNRE) WEHERBEITERE TFEITH
450,000,000 f% 78 A @] B 1 © ServiceOne Global i China Expert Systems Limited ([ China
Expert]) # 5 70% 25 + 1M China Expert AR 5 4 #57 40% ## 25 ©

(i) RAEAREERINFR

PR ERE NS FEEREEEH

BIT
(FF5E)

KEHE REHEEE R 75,600,000

B3« R ERERE RN R BRI ServiceOne Global B1THIAIRRE S - AEHE IS WIEFEHRE -
ServiceOne Global i China Expert# & 70%##% * M China Expert RS £ 5B 40% 1 % ©

Br EXCETEEEEIN - M2022F12A31H  BIEEFERARRIEETHRABRARNARIREF
I iREEE (F & R &5 REE GO XVED) S EMRG - HEARMD R EEZREEEAR
BESREEROIZEXVEET R FAMGA DR RE R FIHNERIOAR (BIEHK ERIBE
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