4 ol F 5 R

Honworld Group Limited
ZENBERRAA *

(Incorporated in the Cayman Islands with limited liability)
(RFSEHSTMA R ERLA])
Stock code B 31K 55 : 2226

Environmental, Social and
Governance Report

RIR - 4 ERERWRE

2021

* For identification purposes only {Z {55!




Hék CONTENTS

ExeEH
AR AR E

R —FRBEW

1ERED - BEEET
ES

BHEER
BEEMTY

2. [BLABRE « aFiE
e

i B {H

3. LA - FEBUR
BRRE

REHRE

BEHtrE

4 MPAE T - FRIBEHE
TR IEBER
EEBAREBHAE
fEREZ S

B A&
5.MABA @ srEERE
BIREL

BERE R

KERERE

BEME

PENE 12
SEIKBEE 1
Ef2RE =Y B 1R
BERER

IREEE

ZE RBEIR

REEH
BMEEEERIRIE L E RERIEE
RIRE(L

6. FAKE - HEEE
b E

EEE—
SERERESTIR
EBBITCGRE L RERHERS)
AENEE]

Board Statement

About this Report

Performance Highlights in 2021

About Lao Heng He

Company Overview

Product Series

Operating Results

Social Recognition

1. Self-Discipline and Responsibility as our First Priority
Corporate Governance

Business Ethics

ESG Management

Communication with Stakeholders

Materiality Assessment

2. Upholding Quality and Crafting Excellence

Optimising Quality with Ingenuity

Inheritance of Health

3. Striving for Mutual Development and Achieving the Same Goal
Customer-Oriented

Channels for Mutual Success

Responsible Supplies

4. Gathering Talents with Recommendation and Promotion Mechanism
Employment Overview

Employee Retention and Communication with Caring

Health and Safety

Support and Development

5. Pursuing Environmental Harmony and Green Development
Resource Optimisation

Energy Management

Water Management

Packaging Materials

Discharge Management

Wastewater Discharge Management

Solid Waste Management

Exhaust Gas Management

Noise Management

Air Emissions

Environmental Compliance

Environmental Impacts from our Operations and Mitigation Measures
Climate Change

6. Performing Good Deeds with Passion and Righteousness
Cultural Heritage

Contribution to Society

List of Laws and Regulations

Environmental, Social and Governance Reporting Guide Index



BOARD STATEMENT
5 HEEY

Dear Stakeholders,

On behalf of the board (the “Board”) of directors (the “Directors”) of
Honworld Group Limited (“Lao Heng He”, “we” or “us”, the “Company”
which together with its subsidiaries, collectively, the “Group”), | am pleased
to present the sixth Environmental, Social and Governance Report (the
“ESG Report”) of the Group for the year ended 31 December 2021 (the
“FY2021”) for the purpose of demonstrating the Group’s policies, practices,
measures and performance on environmental, social and governance

(‘ESG”) areas.

The Company is committed to implement various initiatives to address the
ESG concerns as all of us, as well as our next generation, could be affected
by ESG issues and the sustainability issues. As such, as a Hong Kong listed
company, the Board evaluates and identifies the Group’s ESG-related risks
and ensures that appropriate and effective ESG risk management and
internal control systems are in place. It can be seen that stable ESG
development can surely create value for the Group’s development.

The ESG Report demonstrates our continuous commitments to strengthen
its performance in sustainability, such as environmental performance and
targets, corporate governance, community participation, customers’
satisfaction and care to the employees of the Group.

The Board is responsible for the implementation of the ESG initiatives and
the monitoring of the effectiveness of the ESG strategies, directions and
policies of the Group. The Board believes that an effective corporate
governance structure is crucial in order to achieve a successful integration
and effective management of sustainability for the business development of
the Group. In order to effectively manage and monitor the performance of
the Group in the ESG areas, the Board has identified the ESG-related
issues and potential risks and the Board would analyse and review the ESG
risks and opportunities, performance, progress, goals and the ESG-targets
of the Group regularly.

The Board will also ensure the effectiveness of the Group’s ESG risk
management and internal control system and actively communicate with
internal and external stakeholders and to understand their expectations and
requirements. The Board believes that the Group’s ESG engagement will
be highly beneficial to the areas of the long-term development of the Group.
The Board will continue reviewing and monitoring the Group’s ESG
performance and providing consistent, comparable and reliable ESG
information to the stakeholders on an annual basis.
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Upholding quality and crafting excellence. As always, Lao Heng He is
motivated by the goal of “ensuring food safety, promoting environmental
protection and enhancing consumers’ health”. With quality products and
naturally-brewed cooking wine with no additives, we strive to set up an
exemplar for the industry. Lao Heng He updates and improves internal
management standards with reference to requirements higher than national
standards. We also take the initiative to improve the control of key internal
control indicators and are committed to provide customers with better
quality, healthy and safe natural brewing condiment products. We uphold
the flavour and quality of our products as well as actively promote the
formulation of industry standards for the healthy development of the
industry, so that consumers can enjoy without worrying.

Striving for mutual development and achieving the same goal. Lao Heng He
always insists on being customer oriented. Since 2019, we improved the
e-commerce service system to enhance the overall ability to respond to
consumer needs and to offer customers with diversified and new retail
experience. Meanwhile, we focus on working with upstream and
downstream partners in the supply chain to create a fair, transparent and
mutually beneficial environment for industry development. We select quality
distributors in a rigorous manner, establish a reasonable assessment
method and discuss improvement plan together with distributors for joint
development promotion. Lao Heng He established a mechanism for
following-up, assessment and evaluation of suppliers to implement
management of suppliers by ratings and categories. We also provide
suppliers with guidance and support, while supervising and continuously
improving the supply chain management with an aim to create a healthy,
win-win and responsible supply chain.

Gathering talents with recommendation and promotion mechanism. Adhering
to the philosophy of “people-oriented”, Lao Heng He continues upholding the
spirit of “craftsmanship” and work together with our employees. Since 2019,
Lao Heng He adhered to the principle of openness and fairness which aims
to select the “best person for the job”. We passed the ISO 45001 Certification
of the “Occupational Health and Safety Management System” to fully protect
employees’ occupational health and safety. By increasing investment in team
building and employee training, we provide employees with competitive
remuneration packages and social security. We also continuously improve
employee communication and transparent promotion mechanism to provide
employees with a fair working environment while enhancing employees’
sense of belonging. Meanwhile, we adopt the “three-tier training ( = & )”
system, which creates a comprehensive development of “Lao Heng He's
person ( 18 F1 A )” through three aspects, i.e. inheritance of technology
and tradition, abilities enhancement and quality training with an ultimate aim
of promoting the joint development of employees and the Company.
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BOARD STATEMENT
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Pursuing environmental harmony and green development. Lao Heng He is
well aware of the positive impact of environmental protection on sustainable
development of the corporate. We obtained ISO 14001 Environmental
Management System Certification. Through process optimisation,
technological innovation, equipment transformation and other measures,
we implemented and followed up the energy saving and consumption
reduction target, promoted green plant and lean management. We also
adopted intelligent online monitoring system to control energy and resource
consumption and strived to improve resource and energy efficiency and
reduce the impact of operations on the environment. Since 2019, Lao Heng
He further underwent lightweight transformation of glass bottle packaging.
Ensuring the strength of packaging, the weight-to-volume ratio of glass
bottles was reduced to enhance eco-friendliness and economic efficiency
of packaging, thus reducing carbon emissions arisen from the supply chain
to a certain extent.

The outbreak of COVID-19 in late 2019 posed great challenges to every
Lao Heng He person. While guarding employees’ health and safety, we
resumed operation and production in a steady and orderly manner. We also
took initiative to offer support and assistance in terms of manpower,
financial means and materials to Wuhan City, Hubei Province and other
regions to fight against the impact that the pandemic has brought to the
society. In future, Lao Heng He will, as always, offer safer, healthier
naturally-brewed green condiment products with higher quality, and make
greater contributions to the economy, environment and society together
with all stakeholders.

Finally, | would like to express my gratitude to my fellow Directors, senior
management, and all staff of the Group for their contributions to the
business development of the Group. Furthermore, | would also like to take
this opportunity to thank our customers, suppliers, business partners and
shareholders of the Company for their continuous support and trust. |
believe all members of the Group will continue dedicating their best
endeavours to promote the business growth of the Group and strive to
achieve the highest ESG standards.

For and on behalf of the Board

Chen Wei
Chairman of the Board
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ABOUT THIS REPORT

OVERVIEW

This is the sixth Environmental, Social and Governance (ESG) Report issued
by Honworld Group Limited for the purpose of providing information about
Honworld’s economic, social and environmental performances as well as
our efforts in social responsibilities. It is expected that through this report
you will have a better understanding of what we have done in achieving a
sustainable development and we are looking forward to receiving your
feedback.

INTERPRETATION

This report is issued on a yearly basis covering the period from 1 January
2021 to 31 December 2021 (hereinafter referred to as the “reporting
period” or “FY2021”), while certain information relates to previous years and
2022. For interpretation purpose, “Lao Heng He (Z18#1)”, the “Company”
and “we” or “us” used herein shall refer to Honworld Group Limited. The
scope of this report is the same as that of the 2021 Annual Report of the
Company. Unless otherwise indicated, all amounts presented in this report
are dominated in Renminbi (RMB).

The ESG Report covers key performance indicators (“KPIs”) of the
corporate office (“office”) and the representative project(s) of the Group
during the FY2021 (“project(s)”).

REPORTING BASIS AND PRINCIPLES

The ESG Report is prepared in accordance with the ESG Reporting Guide
(the “ESG Guide”) as set out in Appendix 27 to the Listing Rules and is
based on the four reporting principles — materiality, quantitative, balance
and consistency:

° “Materiality” Principle:
The Group identifies material ESG issues by stakeholder engagement
and materiality assessment. Details are set forth in the section
headed “Materiality Assessment”.

o “Quantitative” Principle:
Information is presented with quantitative measure, whenever
feasible, including information on the standards, methodologies,
assumptions used, and provision of comparative data.

° “Balance” Principle:

The ESG Report identifies the achievements and challenges faced by
the Group.
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ABOUT THIS REPORT
PR S AN e

o “Consistency” Principle:

The ESG Report is the sixth ESG report of the Group. The ESG
Report will continue using consistent methodologies and
environmental performance indicators for comparisons in the
following years, unless improvements in methodology are identified.

The ESG Report has complied with all “comply or explain” provisions and
disclosures outlined in the ESG Guide.

The information contained in the ESG Report is derived from internal
documents and statistics of the Group, as well as the control, management,
and operations information provided by the subsidiaries in accordance with
the Group’s internal management systems. A complete content index is
appended to the last section of this ESG Report for reference. The ESG
Report is prepared and published in both Chinese and English at the Stock
Exchange’s website (www.hkexnews.hk) and the Company’s website
(http://www.hzlaohenghe.com/). In the event of contradiction or
inconsistency between the Chinese version and the English version, the
Chinese version shall prevail.

REVIEW AND APPROVAL

The Board acknowledges its responsibility for ensuring the accuracy and
completeness of the ESG Report and to the best of their knowledge, the
ESG Report has addressed all relevant material issues and has fairly
presented the ESG performance of the Group for the FY2021. The ESG
Report was reviewed and approved by the Board on 28 September 2022.

FEEDBACK

The Group respects your comments on this Report. Should you have any
opinion or suggestion on the ESG Report, please feel free to liaise with the
Group as follows:

Address: 299 Zhongxing Avenue, Wuxing District, Huzhou City, Zhejiang
Province, PRC

Telephone: (86) 0572-2123225

Fax: 0572-2568852

Investor relation mailbox: ir02226@hzlachenghe.com
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PERFORMANCE HIGHLIGHTS IN 2021

OPERATING RESULTS

Sales amounted to RMB252.7 million, representing an increase of
11.6% as compared to that of 2020

Sales from New Sales Channels' amounted to RMB216.2 million,
representing an increase of 8.3% as compared to that of 2020

Sales from supermarket channels amounted to RMB36.5 million,
representing an increase of 12.0% as compared to that of 2020

Our New Sales Channels have successfully covered over 30
provinces, autonomous regions and municipalities across 697

distributors

0 lawsuit relating to corruption

WIN-WIN SITUATION FOR THE
INDUSTRY

100% processing rate of customers’ and consumers’ feedback

Satisfaction survey and evaluation were conducted, targeting around
700 distributors, covering aspects such as products, cooperation
pattern and brand market, and overall satisfaction rate of the
distributors reached 93.0 points

STAFF SUPPORT

A total of 447 employees received our trainings and total training
hours were 3,103 hours

Obtained the ISO 45001 Certification of “Occupational Health and
Safety Management System”

A total of O work-related injury during reporting period and the past 2
years

1

New Sales Channels refer to distribution channel, catering channel and
e-commerce channel.
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PERFORMANCE HIGHLIGHTS IN 2021
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ENVIRONMENTAL PROTECTION

Comprehensive consumption amounted to around 8,875.63 MWh,
representing a decrease of 18.4% as compared to that of 2020

Total greenhouse gas emissions (Scope 1 and Scope 2) amounted to
5,294.27 tCO.e, representing an increase of 3.2% as compared to
that of 2020

Total water consumption amounted to 141,720 m?®, representing a
decrease of 21.5% as compared to that of 2020

Wastewater discharge amounted to 72,230 m?®, representing a
decrease of 0.2% as compared to that of 2020

COMMUNITY INVOLVEMENT

08

In early 2021, we donated RMB5,580 to Balidian Charity Centre (J\
BEEEFL)

In mid-2021, we donated RMB6,925 to Balidian Charity Centre
Towards the end of 2021, we donated RMB3,000 to Huzhou Charity
Federation (/N T2 Z48 &)

Towards the end of 2021, we donated RMB50,000 to Yuancheng
Education Foundation ([Ef | #EHES)
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ABOUT LAO HENG HE

COMPANY OVERVIEW

As one of the leading condiment manufacturers in China, Honworld Group
Limited always adheres to its long-standing motto “Perseverance combined
with good-naturedness and creditworthiness (A2 F{E /A7) since
its establishment. With brewing experience of over hundreds of years in
northern Zhejiang, we are committed to offer our customers with high
quality and healthy brewed cooking wine, naturally-brewed soy sauce,
naturally-brewed vinegar, soybean paste, sesame oil and fermented bean
curd. In 2014, Lao Heng He was successfully listed on the Stock Exchange
(stock code: 2226), and we strive to pass on and develop craftsmanship
based on our rich cultural heritage.

PRODUCT SERIES

Strictly following the “Comply with the weather, adapt to the earth’s
atmosphere, use materials cleverly, make with skills” (K& - H1E R ~ #
B3x - TAHI3), Lao Heng He continues to establish itself as a diversified
condiment manufacturer with cooking wine as a dominant product by
pursuing in-depth development for the industry chain of condiment.

Brewing with traditional Chinese herbal recipe

° Adapting ancient skills as well as traditional Chinese herbal recipe,
Lao Heng He's cooking wine is hand-brewed and fermented in
earthenware with selected quality Jin Chai Nuo (% 4%f%) of Tai Lake
and 15 natural spices.

Brewing with drying and dewing

° Adapting unique double-drying? and dewing techniques, Lao Heng
He’s soy sauce is double brewed from early July to early October
according to the seasonal and weather conditions.

Naturally brewed from rice

° With the unique climatic conditions of Huzhou, Jiangnan’s rainy
seasons, Lao Heng He’s rose rice vinegar is brewed and naturally
fermented once only during the rainy season every year.

Hand-brewed in pursuant to traditional craftsmanship

° With over 160 years of history of unique production craftsmanship,
Lao Heng He’s fermented bean curd is hand-brewed with a delicate
and rigorous manner by steps like grinding, filtering, moulding,
pressing and fermenting.

a Double drying: means naturally dry the soy source generated from the
techniques of “natural drying” for the second time.
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ABOUT LAO HENG HE
Ve ER

OPERATING RESULTS REENR

After the establishment of “New Sales Channels” over the years and timely L@ % F AR T EEBHES - NEAERA S
adjustment of its own development channels, Lao Heng He’'s sales ZEREZE#E @ ZEMNFIEERECKINIEZ 230
channels have successfully covered over 30 provinces, autonomous %{E4 - BaRMEET @ R EA 697 K& -
regions and municipalities across the country with 697 distributors.

Changes in sales volume of

Changes in sales volume from 2019-2021 New Sales Channels from 2020-2021
(unit: RMB million) (unit: RMB million)
SR CRUER T ENEEE NN SR CRBRCR RS IERE R
(Bifr : AHIT) (Bfr : AET)

216.2 199.6

. 2019 . 2020 . 2021
—ZT-NF —E-TF T
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ABOUT LAO HENG HE
Ve ER

Changes in sales volume of
supermarket channels from 2020-2021
(unit: RMB million)

R CRBECR @ RE NS EB D
(BLAr : FHET)

36.5 32.6

I 2020 1 2021
ZETF T
SOCIAL RECOGNITION e
In 2021, Lao Heng He received the following major recognition: —E - —F ZEMEEEBIATRA :

° Lao Heng He was recognised as the “Model Enterprise of the e ZEMEREINTIA R LEGETE A T

Zhejiang Province Food Industry Corporate Integrity Management TEEmMIECENCEEEERERTED
System Building (I A RmILECENEEEBREL AL ED

by the Zhejiang Province Food Industry Association (/T & & & T3

).
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1.5 C » EiEELT

Adhering to its longstanding motto of “Perseverance combined with good
naturalness and creditworthiness (15 A # 2 » M{E A7), Lao Heng He
has been dedicating to the quality of brewing and inheriting the
craftsmanship of brewing, in order to continuously contribute to the
development of the industry and optimise its operations in terms of
responsible governance, quality and inheritance, win-win cooperation,
employee unity, green development, and returning to the society. In the
attitude of “self-discipline and self-improvement”, we will transform
environmental, social and governance requirements into endogenous
motivations to create value for government departments and regulatory
authority, shareholders and investors, corporate employees, customers and
consumers, business partners and communities.

CORPORATE GOVERNANCE

Over the years, Lao Heng He always believes that a good corporate
governance can effectively support internal management, corporate culture
development, sustainable business growth and long-term value creation for
shareholders. We continuously improve and optimise an effective
accountability mechanism, comprehensively implements compliance
activities such as anti-corruption, anti-monopoly and anti-unfair competition,
protection of business information, and conducts business in a transparent
and responsible manner and maintain high standard of corporate
governance practices to increase accountability and transparency of the
Company, with a view to protecting the long-term interests of the Company,
customers and shareholders.

Governance Framework

Lao Heng He strictly complies with the requirements of the “Company Law
of the People’s Republic of China (2 AR FEFEIAFE)”, the “Securities
Law of the People’s Republic of China (FF ZE A R £ M B & 5% )7, the
“Code of Corporate Governance for Listed Companies (_E /A & A I %
B1])” and a listed corporate governance structure established in accordance
with the regulatory requirements of the Hong Kong Stock Exchange. The
board of directors is the Company’s highest governance body consisting of
the audit committee, the nomination committee and the remuneration
committee, which is responsible for overseeing and regularly reviewing the
Company’s overall governance performance and bringing long-term
benefits to the Company and stakeholders.

EEMRS [EARFZ - FERA] 0 R
EmE o FABEZE  THOTERER L&
LERETEGEMER mERER AFEHR
wo BRNET  HEERUKEREEE T HNEH
B AIRE -~ A7) MEEKIRE  HERER
BRECARNES N BBTHBFIREERE Kk
REEBEE X RER FPRBEL BEAE
kRt RAIEEE -

AN\ A2 s
1E %:/n

ZER - ZEMEBERFEEE RS BF AP
B CECER  ARHEXEFRERURERE
EEERE - A TEHTEMREEEHG - =M@
WITRER RTEERFULRBEESRESS
RIE ABBENECEERRRIESARIBEM
NERE - REQR - FRAMBERARENS -

SAEAESR
EEAERBEB(PEARKMALTDE) - (R
EAR#AMBZLL) (LHARRERA) RE

BHRMEEEREY FTEREARE -EFE
ERAANRSELAHE HEXZES REZE
SRFNEZE AN BEEENERRI QAR
BERRE  RARMFENHERREENS
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1.5 C » EiEELT

Structure of Corporate Governance

ke Joglali B

heneral Meeting

JRe AR

hoard of Directors

EHE

é

Management

BB

<

For more information on the corporate governance, please refer to the
section headed “CORPORATE GOVERNANCE REPORT” of the 2021
Annual Report of Lao Heng He.

Risk Management and Control

Lao Heng He follows the guidelines on risk management and control set
out in the “Corporate Governance Code (1t % & & 5F All)” of the Stock
Exchange and regularly completes and discloses the annual internal control
and evaluation report of the Company in accordance with the requirements
of the regulatory authorities and the board of directors. The board of
directors is responsible for maintaining effective risk management and
internal control systems and reviewing the effectiveness of the Company’s
risk management and internal control systems on a regular basis. The
Company has established a set of procedures to identify, evaluate and
manage the Company’s major risks.

EENBERAR QA

E hudit Committee

HitZHE

3 ehﬁnation Committee

REZHE

ehmeration Committee

HMZ R

FLOEERER BH2HEBN_Z-_—FF%H
I ] i

[ b E 12

EEMERBRAC(EEERTAD A BRREZERN
el HREERBNETSEREMZRERE
RENEEABENFERS - EFTLREEFTE
R L B I K P AR B R 16 E 3 TE A A 1 R LR
BRI E AR - ARESIFT -4
AR FHEREEARRERRBRNIEF
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1.5 C » HiEELT

Risk Management System

JE\ B A PR R
Board of directors ¥

—

‘ Responsible for maintaining an effective risk management and internal control system and reviewing its

effectiveness on a regular basis.

BEARARNRRERERAREZEGE - EHRE EARIE

Senior management 1 4% 45 Bl g

—

Various business departments 453 %5 i ']

Based on the procedures established by the board of directors and the Audit Committee, the identified
risks are assessed and prioritised, so as to recommend risk mitigation plan to the board of directors and
the Audit Committee and designate the person-in-charge for risk management by the Audit Committee.
RIEEEE RELZ BB ARFTNER - SFERYSIFASRRBNELRT  EMREFEREZEE
EREENRBRNFTERABEZEZE SR TRREENEEA °

—

management on a regular basis.

The Board and senior management review and evaluate the Group’s ESG
performance regularly and approve the annual ESG Report.

Lao Heng He actively establishes an Internet platform and embraces “New
Retail”. During the reporting period, we continued strengthening the risk
management and control of the e-commerce business. In view of the
possible risks of the Company’s current e-commerce business, we
formulated the “E-commerce Platform Internal Control Management System
(EEFEAEEESE) in 2020, and established basic regulations for
e-commerce accounts, such as strictly approving the creation of accounts,
expenditure, money transfer, sales and fund management, with the aim of
minimising the possible risks. If relevant risk issues arise, we will promptly
communicate with the Administration for Industry and Commerce and the
Market Supervision Department to consolidate risk prevention measures.

BUSINESS ETHICS

Anti-Corruption Management

Lao Heng He strictly complies with laws and regulations such as the “The
Criminal Law of the People’s Republic of China (712 A E A1 B8 ;% )
and formulated the “Anti-corruption and whistle-blowing system ( [z £ #2
B2 22 55 | ) 7, which sets out a clear definition of malpractices and
responsibilities so as to and continuously regulate anti-corruption
management and further prevent bribery, blackmail, fraud and money
laundering.

Identify, monitor and evaluate the risks associated with the department itself and report to the senior

ERRFHMEERIIE FAENER - YERRSREEEESR o

EZg AR EEEEHEENMRBAAEENER
B oHeRkeEnkl MEFSTEAEHESE
B FE ESG#E °

EEMEREREMEFE  BHRNTE - EH
A BAFENSHEREBTENRREE - #f
HARRERNEREB I FENRER 2R
Z_THFHE(ERTFARNEEESFE)  AEDHE
FEBRIERKTE 0 RRBFRFEIERES - X
H- B HEARESERE  BREFEHEERE
OB ERIE o B HEARERME - B8R R
TR kmsEE e PIsEEE  ZE RN

R

BB E

REREE

18 FAR I 38 TF CR 2 A R S RB FIA) 5 5% 0%
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR
FIRST PRIORITY

1LERECD s JAERAT

In order to create an integrity, honest, transparent and visioned operation, AT Z - = - BH - BEHNEERE &
we have established a variety of whistle-blowing channels. Meanwhile, Lao B 3837 Z @& F R R EE - FF - ZEMB R E
Heng He is committed to protecting employees who assist in the 1ZBIFAERE T « # GG - HRIE K HE T AR EE
investigation and avoiding discrimination, retaliation or hostile behaviour. 4 o % )8 TR 2R A B 15 Bl ¥ 8 5R A 8 FREUT
Those who violate the rules and disclose the information of the informer or  BREM A S © T UABBMBRLAH SR ; B
take revenge against the reporting personnel will be dismissed and the JXE#E @ S@iEx a A ¥ ATREERERIE -

employment contract will be terminated. In case of law-breaking behaviours,

those involved will be transferred to judicial departments for handling in

accordance with laws.

Hotline

E-mail
T AR o
0572-2281200 BT

Whistle-blowing
channels

ek B RIS
L ]

E-mail of Letters of
Chairman complaint

EHRAEM R R

™

Complaints and Reports Handling Procedure

PR 5 R BRI A
Real-name or Referring issues reported Conducting an Reporting the
anonymous reporting to relevant department investigation against the investigation results to
BHKEZRER for documentation personnel involved in the the informer
FBHPITTERBAR report and hiring an MR AR ITREAE
external auditor or other RIRsER

agency to assist in the
investigation if necessary
RESRAS L RIF
BHAE - REHEAE
FBINEREE ET AN SiCE fh i
BimyaAs

© © ©
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1 ERHC BT

During the reporting period, Lao Heng He regarded anti-corruption
propaganda as one of the basic works in respect to building integrity, and
anti-corruption governance and applied corruption cases in the community
to the actual situation of Lao Heng He. Through in-depth investigation into
the reasons of corruption and introducing alerts and providing education,
Lao Heng He strengthens anti-corruption advocacy and supervision,
enhances management’s awareness of integrity and self-discipline, and

HERAN - ZENERREEHE ERERBIZRE
REBOERETEZ—  LWEBSHERREN
EREZEMERERN  BRRAZNEREM 3
ENREYRRERAE  RILREREZEE
B RAEEERZBAEHR  EPESRBREE
MWEE - AEETHRES SEERBEABNER
EEABRESHEI  AEEER T - —F %X

prevent corruption. The Group provides anti-corruption training for the
Directors, senior management and general staff regularly. The Group has

completed annual anti-corruption training for the Directors and selected
senior management of the Group in 2021. During the reporting period, Lao
Heng He did not involve in any lawsuits relating to corruption.

During the reporting period, Lao Heng He comprehensively strengthened
the implementation of anti-corruption measures from procurement,
administration, and sales to prevent violations of regulations and disciplines

to conduct day-to-day business operation in compliance with laws and

regulations.

Procurement process

PRI RN

€ Anew clause was added while
drafting contracts: “It is forbidden to
directly or indirectly provide any form
of personal benefits such as money,
property etc., to any employee of
either party. Once discovered, the
innocent party has the right to
terminate the contract and the guilty
party shall be imposed penalties for
breach of contract.”
S RBEBZFIEGK - [TER
Efl—7 8 TEE S RER A ER
AN - BMFEANE - —&K%
BERERERERER - WERSE
ERERENSEEE - |

€ Before signing the purchase

contract,the internal audit
department will conduct online
inquiries on the prices involved and
compare prices in the contracts with
those in previous years. If there is a
difference, the procurement will be
suspended and not proceed to next
step until explanation of such
differences obtained
B A RZETA - EAEIPER Y
&R REVERETE SR REF
B - R RERBS I RE

 FERER T AT BT
T—#miE

Administration process

AT BOER

While reimbursement being process,
we determine whether there is any
violation of regulations based on the
reimbursement system and the
corresponding cost and route query
methods

TERIH B R RIBR RS I RARFE B
REREEANT - BERSFE
BRITR

For reimbursement of
accommodation expenses, payment
with credit facility is strictly prohibited
in order to prevent violations under
the name of the Company by
anonymous persons
EEEREBIED @ HRERTA
FriETRAA B AR R B & EITHRE
BRITHR

EXNEEEREABNFEREFEI - REH
A ZEMRBEEFSBBFRERS -

BEHAR BRTERFLETAZARBARSE
1% ZEMUEERE - THRARHEEFEERE -
ENERERBHEZE - IDERELTROEL

Sales process

BB BR AN

As for the related expenses of
supermarkets, we assign supervisors
to conduct unannounced on-site
investigation and deal with the
disputed prices properly
HEPBASRNERER  THEE
ABETEMEG - S EBERE
ERE

When the salesmen tendered their
resignation, we will assign
supervisors to carry out work
inspections, and conduct interviews
with distributors and other partners
they have contacted to ensure that
there are no violations and other
circumstances before handing over
X ERBIRIET - RHFES AR
HEITTERS - ST AT
REMEVEREITA @ BEEE
R BB & BT A
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

Anti-Unfair Competition

Lao Heng He strictly complies with laws and regulations such as the “The
Anti-Unfair Competition Law of the People’s Republic of China (FRZE A R
HMBERANIEEFFE)”, and monitors infringements in the market in all
aspects and resists unfair competition that disrupts the market. During the
reporting period, we continued strengthening our internal supervision
mechanisms over unfair competition in the market, and established the
“Code of Practice for Lao Heng He Salesmen (Z18MHE A B#21EFH)”
to monitor and supervise the professional conduct of salesmen. The Group
also requires employees from various departments to pay attention to and
monitor infringements in the market and respond to infringements in a
timely manner. If infringement is found, we will submit relevant infringement
evidence and materials to the Administration for Industry and Commerce for
processing or to the court for prosecution for unfair competition/patent
infringement, and promote the rapid development of the entire industry in a
fair and transparent market environment.

Protection of Business Secret and Intellectual
Property

Lao Heng He established the “Management System for Business Secrets
(FEMEEEHE)” and the “Management System for Secret Protection
(/%% I £ & 1 #| E )” and resolutely opposes stealing, using without
authorisation or revealing the Company’s business secrets by employees
from any enterprises or third parties. The heads of each department are the
primary responsible person for the protection of trade secrets. Each
department designates a confidentiality officer to supervise the
confidentiality measures, and the Corporate Management Department will
investigate the cases of stealing, revealing and leaking of secrets, and
penalise the personnel involved. During the reporting period, we continued
strictly conforming to the monitoring of confidential information, including
the Company’s major business decisions, business plans, business
projects, production processes and procedure, etc. Meanwhile, we
continued introducing confidentiality agreements to be executed by relevant
personnel and signing the competition agreements with resigned personnel,
strengthening the Company’s business information protection in all aspects
consistently.

Lao Heng He believes that protecting intellectual property rights shows
respect to research and development (R&D) achievements and employee
innovation, and strictly complies with the “Patent Law of the People’s
Republic of China ( 1 2 A R #£ F1 B & | JX )”. Provisions on patent
management duties, approval of application, licensing, protection and
rewards and punishments were formulated, to protect R&D and innovation
systematically.

EENBEAR QA

FIRST PRIORITY
1.5 C » EiEkLT
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WERTE LNRETR  REHRETAELR
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MHEIREERRERRE R 2EREFETE
BEHE/ENRLTR EBTEEREAT B
ANTIZRETREER

RIEW R R AEERRE

ZEMEHESAEMEEESE) M(RBLEE
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1 ERHC BT

ESG MANAGEMENT

Concept and Structure of Responsibility

Lao Heng He identifies its own sustainable development strategic direction
as taking responsibility towards each ESG dimension involved in its
operation, and actively assuming social environmental responsibility. In
2021, Lao Heng He continues sticking to its sustainable development
responsibility system in the following six areas: food safety, compliance,
community, environment, employment and product, and improved
governance measures to fulfil its responsibility and commitments.

ESGEH
BEESHEEE

ZEAMBLE L EREP SN NS ESCGHERE
A SN FEEREE AR THAELTIR
BEME - T _—F EENERFCEERRE
2 AF HERE - EE ERASKREZNA
BERXREMTRR  YTHWE=ERER  BITE
EEGS o

Scope of Sustainable Development Responsibility of Lao Heng He

2 e A T A e A AL AR B

Food Safety Responsibility
BEMEEREE

Ensuring food safety for the
benefit of public health
WRER L 2R A RIEER

Product
Responsibility
AT
i Perseverance
Safeguarding combined with

product quality and

i

z?tre";rt‘sg;’smmers and creditworthiness
RS S R ©o O T PAFE 2 Fifs B AR
REEF

good-naturedness

0
Employment Responsibility Q c
IR q q
Protecting employees’ interests and |
facilitating their development

RIEES R IREREER

By establishing an ESG working mechanism, Lao Heng He transforms its
commitment to stakeholders into concrete actions. We built a top-down
ESG management structure in accordance with the requirements of “ESG
Guidelines” issued by the Stock Exchange and clearly prescribed the
authorities and responsibilities of ESG tasks at all levels. The board of
directors of Lao Heng He is responsible for the strategy and reporting
functions in respect of ESG of the Company, monitoring the
implementations of ESG tasks by all levels of staff within the Company.

&

Compliance Responsibility
HHEE

Operating in compliance with laws
and regulations and upholding
anti-corruption and integrity
BEAREERTRZNE

Community
Responsibility
[ AR

Concerning for the
development of the
community and
participating in
public welfare and
charity
BEit R RN

=
=

A A
A8 8
A8

N

Environmental Responsibility

REHAT

Saving energy and reducing
wastewater and emissions to
protect the ecological environment

FRERFRE KU ER A AR R R

EBMBBIBEESG LIEHT] - 5E 0 & rEA
#b B REITE - BPKEE R FT(ESGIESI )Y E
KB Ef NEY ESGEIRER - HESERESG T
1EEE - - ZEMEEZS/F A L FESGERE &
MEIRIARAE T - W R A& EARE ESG LIE#ETT

- /xh T =
ERERE -
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

COMMUNICATION WITH
STAKEHOLDERS

By establishing a normalised communication mechanism with stakeholders
who have significant impact on the Company’s sustainable development,
Lao Heng He deeply understands the demands, opinions and suggestions
of all parties, integrates the stakeholders and their concerns into the
Company’s operation and decision-making process, realises the integration
of ESG management and the Company’s daily operations, and drives the
Company’s long-term sustainable development. During the reporting
period, Lao Heng He engaged third-party professional agencies to conduct
comprehensive communication with various stakeholders through
diversified channels including live interviews, and site visits, etc., so as to
understand the overall development and ESG management of Lao Heng He
that were most concerned by the stakeholders.

Identification of
stakeholders

0 &R

Objectives of communication

BEER

FIRST PRIORITY
1.5 C » EiEkLT

K EBE

ZENBAHENAR A FEEREAEELENFD
EEYRRCBBEHEE  RATRETHRFK  BR
R - S50 & RERIHBA QR EEMR
KipiE - BHESGEREARARLERES B
BRRNREAFERR - MEHAN - ZENES
E-NHERE  BRRSIR  BHESSTEE
EREBEZFHERRETAER  NTHIHTY
ZEMEBERKESGERZAMINGERS -

Means of communication

BERE

Government departments
and regulatory
authorities

BT ESMEEEHE

Shareholders and
investors

BRRRIREE

o Complying with laws and regulations of
places of operation

° Paying taxes in accordance with laws

° Maintaining good relationship with local
government

o Supporting governance of local
government in accordance with laws

° Meeting compliance requirements of
regulatory authorities

. BT E B HARIER

. PRGN

J ERLE 0 BUR R ¥ R 4 B R

J XFEFE BN E

e  MEEEMEBHARENR

° Updating investors on the latest
development of the Company
° Gaining trust from investors

° Gaining investors’ support to management

decisions

° Maximising investment returns to investors e

s BEREETERARZERMBN

s  EERREEEME

o  ERRAEEHEEEREASIT
o  ARREEWERZANKEDR

EENBEARRA —F

° Understanding latest laws and regulations

o Understanding compliance requirements of
regulatory authorities

° Active communication to promote mutual
understanding

o TEREINARER
s  THEEERBNAMREX
o TRINER  REEHTH

° Regular announcement of financial and
operational information and data, e.g.
Annual Report, Mid-term Report, ESG
Report, etc.

° General meetings with shareholders

Active communication and answering

queries

e TEHEMUBMEEEL  BIE -
o R REERE  ESGRES

J RERE

. TEB BT R
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR
FIRST PRIORITY

1R #RC Bk

Identification of
stakeholders

Objectives of communication

Means of communication

B3 & =B BEAE BERE

Employees Understanding employees’ opinion on o Trainings for employees on occupation,
development of the Company health and safety
Collecting suggestions from employees on Caring for employees
enhancement o Public recruitment
Understanding employees’ needs o Worker union in the enterprise
Informing employees of direction of the o Organising cultural and recreational activities
Company for employees
Enhancing team spirit throughout the ° Providing channels for feedbacks
Company
Providing good working environment to
employees

hEES THRESHARERNER e [EEBXE EFR 22
Wi e B S e [EEHIE
THRESMNFT X . AFHEEE
EEE THRARERATM s (ETE
e NSIIE LA e s [RENEREED
RESRHE—EESEFERNIIERR o ERRMTE

Customers Understanding comments of consumers Marketing and communication in
towards products of the Company compliance with requirements
Offering products meeting consumers’ o Disclosure of corporate information
needs o Disclosure of product information
Providing more attentive services to ° Channels for consumer complaints and
consumers feedbacks
Safeguarding personal information of
consumers
Setting up marketing strategies in
compliance with business ethics

EEHEE THRHEEANRERNER e  AREHAER

A IHEET RNEM
AR EERHE RO A IRTS
REHEENBEAGERE
HIEEN G A RBEN L HRE

s DEEEHE
s EmEEAH

s HEEKRFERBRRERE
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

Identification of
stakeholders

Objectives of communication

FIRST PRIORITY
1.5 C » EiEkLT

Means of communication

B3 & =B BEAE BBERE

Business partners Developing long-term and good o On-going communication mechanism
(including suppliers and cooperation o Responsible purchasing policy
distributors) Creating win-win situation o Fair and open purchasing principles

BESEBH
(SR - K#EH)

Local community

it E

Creating cooperative atmosphere with
mutual trust

Jointly handling environmental and social
issues

B RHIRE S (ERER
BlE B BE

EEEENAIERE
HEVRIBIRR - tBMEE

Creating social values at the places of
operation

Enhancing economic development at the
places of operation

Protecting interests of local residents
Protecting local environment
REEME RISt e EE

e 2 EFTEH B R
RIEE H/E R

REEHIRT

EENBEAR QA

o Assessment and training for distributors

. SHEB BT

s  AHEMEMREBEE
o ARFARKRBRA
o REHmHEHEE

° Organising social and charitable activities

o In-depth communication with the community
° Active communication with local government
authorities

s BN ER:mED
s RAHREBESE
o MEMBFHBRERR

T —FRIE g RERRE 21



1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR

FIRST PRIORITY
1 ERHC BT

MATERIALITY ASSESSMENT EEMFMG

In preparing the ESG Report, the Group directly engaged with the following RAREAESGHER » (EAEE T {H A2/ —
stakeholders as part of the materiality assessment process to identify and 38 - NEF B E B NSO EEEE R UEEA

prioritise the issues to be included in the ESG Report which the Board $R&EFR S R AER 2 £ R EFHESEATE
believes would have significant impact on the Group’s business and its #5383 NAEERE o

stakeholders.

Process MY =

STAGE P Bt
Identification

ik 1)

A selection of ESG issues that may

reasonably be considered important STAGE P B

for the Group and its stakeholders Prioritisation

from various sources, including f 4]

listing rules requirement, industry @%E%"&

trends and internal policies. 28 Conducted online surveys to rate the
issues were identified and grouped importance of each issue from the
into 4 categories: Environment, perspective of a stakeholder and the
Employment and Labour Practices, Group using a scale of 1 to 5.
Operating Practices and BITE FE B AT HEMERA
Community. EENAEHSESENESINE
REERR (2F ETRAHRE - 75F5 » RO EBEBIEED o

TTEBE R ARBE) EHALE
REFNENESERRBEEN

AN N N e Developed the materiality matrix
mi | S e o A SAREEE | 5

;ﬁi 5 8%%)5; E//Hi’gifﬂ ,\?;E%"% based on the scores of the surveys,
B E1T§;££M§% Baﬁiﬁ set the threshold for materiality (i.e.
;;E . 2=t et at a score of average) and prioritised

a list of sustainability issues.
BEEAAENSHELEEZ N
0 ERE - REEEMMME (flim

CEHE)  UHARERREZ
B -

©
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STAGE R
Validation

Eid

Management reviewed the
materiality matrix and the threshold
for materiality. ESG issues, with a
score of average or above from the
perspective of a stakeholder and the
Group, were prioritised as the most
important sustainability issues for the
Group to address and report on.
ERERNEEUEEREEZN
BIE - R ELAEENAE
L 2 RTHH A ERIR
5 HgRERFEERIBANE
ERERERMIEEHERNRS
BRI RHEERAE -




1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR
FIRST PRIORITY
1LERHEC . BT

Materiality Matrix EEMAEME

Based on the materiality matrix, the Board believes that the most pertinent EREB (L B e R AU AEEMEEHE
sustainability issues which are material to both the Group and its HAMBHAHEZXEZBEENTRIE
stakeholders include the following:

Materiality Matrix
P o

Importance to stakeholders
E R B I

g

Importance to the corporate development of Lao Heng He

Hh2g e A A SRR e v T B
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1. SELF-DISCIPLINE AND RESPONSIBILITY AS OUR
FIRST PRIORITY

1R #RC Bk

In 2021, the identified material topics are as follows: —E—F BMEAEANEZEEREDT
Topics of high o Water efficiency FAZR R
importan(,te 0 Use of raw materials and packaging materials R R B Y RHE A
R R Employment practices EfRTEHE
g Prohibition of child labour and forced labour By LE R 2 TN % | 45 &
Customer satisfaction BREMEREE
g Safety of services/products RIS/ ERLE
@ Quality of services/products RR%,EmE =
@ Business ethics [BESEE
Topics of medium e Effluents management SEIKE IR
importanf:e Waste management EEEYER
H R SR g Energy efficiency BE IR e
Environmental regulations compliance B FIRIFER
g Diversity and equal opportunities BTZ it hFE#E
@ Anti-discrimination RIS
Staff occupational health and safety BTHEERREZS
g Staff development and training B T&REE
@ Responsible supply chain management BENHERER
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2. UPHOLDING QUALITY AND CRAFTING

For Lao Heng He, brewing is not only a kind of craftsmanship, but also a
kind of healthiness and affection. Lao Heng He has always relied on high
quality products with zero-addition raw cooking wine as a turning point,
aiming to become the vane of the industry. Lao Heng He also actively
explores and innovates, so that the products can meet the needs of
modern people in terms of diversification and health on the basis of
maintaining the natural taste while inheriting the ancient recipe.

OPTIMISING QUALITY WITH INGENUITY

Practicing the quality concept of “justice, precision, timeliness, responsibility
and innovation”, Lao Heng He has incorporated quality and safety into the
Company'’s strategy, and strictly complies with relevant requirements of
laws and regulations such as “The Food Safety Law of the People’s
Republic of China (A2 AR EFMBIR Mm% E)%)”. The quality and safety
of products are controlled from system certification, management structure,
equipment and environmental control, internal audit and non-conforming
product management, and quality control measures are implemented in
multiple dimensions.

System Certification

In order to ensure food quality and safety, Lao Heng He has formulated
more than 200 management documents. By including the quality and safety
performance in the assessment indicators, the responsibility for the control
of the raw and auxiliary materials acceptance standards, the processing
process and the inspection procedures will be dismantled to each functional
department to fully control the product quality and safety. During the
reporting period, Lao Heng He passed the ISO 22000 Certification of the
“Food Safety Management System” and the ISO 9001 Certification of the
“Quality Management System.

EENBEAR QA
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. P DARRE > il i U 2

With continual reference to the requirements of the group standard of
T/ZJFIA 002 “Zhejiang Rosy Rice Vinegar CHT/T HEEKES) ” which is higher
than the national standard, Lao Heng He passed the revision of other
internal management standards such as “Yellow Wine Product Testing
Internal Control Standard ( & )& 8 2= & %08 R 4% 1% 4 ), “Soy Sauce
Product Testing Internal Control Standard (£ 48 2= 5 4% B I 1Z 2 ) 7,
“Rice Vinegar Product Testing Internal Control Standard (K it £8 & fm 4% 8
RIZEIZ#E)” and “Microbial Control Requirements (1 4 #7428 # 23k ) ” to
actively improve key internal control indicators and product quality.

Management Structure

Lao Heng He has established a self-inspection team for food safety with the
chairman of the board of directors as the primary responsible person.
Based on the “Position Responsibility System (ffz = EHIE ) ”, we strictly
carry out dynamic management of “publicity, measurement, analysis,
decision-making and implementation”.

EZEN—E2RBRSREKIZERNT/ZIFIA 00247 /T
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BB RIEZAE) - (EREE MR AEZRE) - CK
BE 28 2 mm A R AR 2E ) KT AE IR R ZE k) F A

HEIRIEAE - FEIRITRARE AR - IRAEmm
% o
EIEE

CEMERYNEEFERRF HEEANRRLEH
B BBRRERNEIRRRE - A S EH
BE)RER  BERFRIEE - DT IRE K
il BT o

AE -

Management Organisation and Structure for Food Quality and Safety of Lao Heng He
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(%h;lrﬁman for Quality and Assurance
HEZER RN
Policy Maker for
?mineral Manager Quality and Safety
LR e HEBZ 2T H
Person-in-charge of Quality Target Setter
and Safety Department for Quality and Safety
HEZEIHMMAEA HEZ 2R EE
Task Executor for
Quality and Safety
B2 TERE
Self-Inspection Team for Food Safety
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2. UPHOLDING QUALITY AND CRAFTING

Lao Heng He has set up 6S management dashboard in each production
workshop to record the personnel sorting, rectification, clearing, cleaning,
and quality and safety performance during the production process, and
provided an objective basis for the subsequent correction measures on
behaviour through filing of quality records. Furthermore, Lao Heng He
introduced the Sustaining Competitive and Responsible Enterprises
(SCORE) Project of the International Labour Organisation (ILO), so as to
improve the Company’s management of workplaces. By referencing the
project team meeting mode, we analyse, evaluate and adopt reasonable
suggestions and proposals put forward by employees in the workplace to
improve the management of product quality.

Control of Equipment and Environment

Lao Heng He has identified food safety as its top priority, hence a clean
production environment is an essential factor to ensure food safety. Lao
Heng He strictly complies with regulations on production environment such
as the “Hygiene Management System ( &7 4 & 2 #l Z )7, “Pest Control
System (& Z#2 %l % )” and “System for Utilisation of Toxic and
Hazardous Chemicals (5 &8 F1L 2 m{E A &IE)”. We conduct regular
supervision and inspections on production environment hygiene, hygiene of
tool and equipment as well as employees’ personal hygiene so as to ensure
the food safety. Meanwhile, Lao Heng He assigns the responsibility of
cleaning the work environment to employees, and penalises those involve in
negligence of duty in accordance with internal and external regulations and
rules.

Good operation of equipment is one of the prerequisites to ensure product
quality and safety. Based on the “Equipment Management System (F& &5 %&
EH|EZ)”, the “Infrastructure and Maintenance Control Procedures (E /&
MeRIA4EE T =1 HIF2 7 ) 7 and the “Equipment Overhaul Procedures (#21&
RAER2FF) 7 and the “Fixed Assets Management System (Trial) (Bl E & E &
HEHIE (5177))”, Lao Heng He conducts repair, maintenance and overhaul
testing of production equipment and its fixed assets to guarantee the
precision and safety of equipment operations. Meanwhile, Lao Heng He
requires equipment operators and maintenance personnel to maintain
“three conditions (=4F) " (optimal, usable and repaired), acquire “four
abilities (P& )” (able to use, able to maintain, able to check and able to
troubleshoot) and exercise “three rights ( = 8 # & )” (the rights to stop
running equipment that is not prepared nor approved for overload
operation; the rights to stop running equipment that is not checked and
reported within the stipulated period; and the rights to carry out lubrication
management of equipment), with a view to fundamentally ensuring food
quality and safety.

EENBEAR QA
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. fEDARRE > il i 2

Internal Review

Lao Heng He actively carries out internal reviews and improvement actions
of product quality and food safety management systems, aiming to ensure
that the Company’s product quality and food safety policies are
implemented and achieve the goals of product quality and food safety. Lao
Heng He conducts potential hazards analysis from three aspects of biology,
chemistry and physics in each production link. By identifying critical control
points, formulating critical limits, and clarifying monitoring objects, methods,
frequencies, personnel, and corrective actions, we organise and implement
the construction of quality and food safety management system to
strengthen internal review and continuous improvement.
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The Results of Achieving the Food Quality and Safety Related Objectives of Lao Heng He
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2. UPHOLDING QUALITY AND CRAFTING

Meanwhile, Lao Heng He also streamlines and inspects the Company’s
food quality and safety on a regular basis to identify the risks of non-
compliance arising from the storage of raw materials, the production
environment, the shelf life of finished products, the product label, the
product traceability and the recall process, and coordinates with the
relevant responsible persons to carry out timely rectification. During the
reporting period, Lao Heng He carried out internal training programs for
laboratory skills, and conducted 6 training programs related to work-skills
enhancement, including the testing of total acid in GB12456 food, safety
knowledge of laboratories, waste handling and treatment, management of
laboratory chemicals, usage of laboratory equipment, etc. During the
reporting period, Lao Heng He further improved the accuracy of product
testing data, and had not found any abnormalities in the testing data.

Management of non-conforming product

In order to determine the causes of non-conforming products, reduce the
frequency of non-conforming products, and ensure the correct disposal
and management of non-conforming products, Lao Heng He has
formulated the “Management System for Non-conforming Product (“F&1&
mEIEHIE ). According to this system, Lao Heng He detailed the reasons
for the unintended use and delivery of non-conforming products such as
materials, semi-finished products, finished products and products returned
by customers. In the event that the raw materials are unqualified, or that
safety problems are discovered during the production process, or that the
whole batch of products is unqualified, we will immediately activate the
“Control Procedures for Corrective and Preventive Measures (‘7 & K4l
FHE R HIF2 7 ) " to take corrective measures and follow-up verifications
according to the regulation. Furthermore, Lao Heng He implements a “one
vote veto” mechanism for major quality and safety issues. During the
reporting period, Lao Heng He had not found any non-conforming product
in large quantities.

EENBEAR QA
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. THARRE > o n D7 3

Management Process of Non-Conforming Product
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non-conforming product isolation
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N
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. y Review and Record of
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Industry Contribution

In the development process of the industry, unclear industry standards and
consumers’ low awareness of the industry will cause industry price wars
and make inferior products spread all over the market. Lao Heng He
concerns about the development of the cooking wine industry. By
introducing the standards for brewed cooking wine, we distinguish between
“brewed cooking wine” and “formulated cooking wine” to further promote
the standardisation of the cooking wine market and increase the share of
pure brewing cooking wine products in the cooking wine market.

Since 2018, Lao Heng He has actively participated in the formulation of the
association standards for “Cereal-based Brewed Cooking Wine (B3
#hE)” of the China Alcoholic Drinks Association, and has finished drawing
up related documents. Previously, configuring cooking wine can be made
at low production threshold with only edible alcohol, salt, MSG and caramel
colorant, resulting in a large number of low quality, cheap and alcohol-
based synthetic products on the market with low minimum threshold. Since
the official release of the association standards for “Cereal based Brewed
Cooking Wine (ZX ¥ & ¥ E )" in 2019, brewed cooking wine and
formulated cooking wine from the standard and label can be distinguished.
Therefore, in addition to protecting the development of high-quality brands
in the industry, accelerating the development of the brewing wine industry,
and promoting the cooking wine industry from price competition to quality
competition, it will also promote the transformation of brewed cooking wine
production enterprises to produce cereal brewed cooking wine, and also
lead the industry to develop towards high quality and meet consumer
demand for high-quality health products. Looking ahead, if there is any
relevant new standard introduced in future, as the leading brand in the
cooking wine industry, Lao Heng He will certainly participate enthusiastically
in related work.
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2. UPHOLDING QUALITY AND CRAFTING

INHERITANCE OF HEALTH
Promoting Healthy Lifestyle

Nowadays, as consumers are paying more attention to nutrition and healthy
diet, brewed products are more favoured by the market. Lao Heng He has
inherited its brewing skills for more than 160 years and strictly follows four
fundamental elements of “Comply with the weather, adapt to the earth’s
atmosphere, use material cleverly, make with skills” CKA R ~ AR « M
B % T HI5) for brewing. In the process of continuing the traditional
craftsmanship, we continue improving the craftsmanship to create healthy
and delicious high-quality condiments.
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Ancient soy sauce brewing process of Lao Heng He
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similar products, the content of amino acid nitrogen is higher.
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The soy sauce brewed by ancient brewing process of Lao Heng He combines the high-salt dilute state process with ancient
brewing techniques. As for raw materials, we select non-GMO soybeans and refined edible salt; as for crafts, we carry out
natural drying by using the techniques of “natural drying” and “double drying” for more than 6 months. Compared with
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In order to ensure the health, safety and nutrition of Lao Heng He’s
products, Lao Heng He invited a third-party testing enterprise to conduct
an annual review of organic products in March 2021. All of the organic soy
sauce, organic rice vinegar, organic fermented bean curd and organic
yellow wine passed certification.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
3. PAICHE - [ 38 Eos

Under the fierce competition and vigorous development of the condiment
market, we insist on being consumer-centric, focusing on providing
healthier and safer products and better quality services, and strive to
continuously improve customer satisfaction. We continue expanding
channels in diversified development, so as to strengthen supplier
management and communication, strengthen cooperation with powerful
distributors and work together to promote the healthy development of the
industry.

CUSTOMER-ORIENTED

Lao Heng He strictly complies with relevant requirements of laws and
regulations such as “The Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests (FP#E A R LA E Y & & S
1RF5%)” , “The E-Commerce Law of the People’s Republic of China (F1 %
AR EFEE 7% ) and “The Advertising Law of the People’s
Republic of China (AR #E A R AFEIE &)%) so as to safeguard consumer
rights and provide “reliable and healthy” products to the customer with the
aim of implementing the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”. The Group
requires the employees to carefully review the advertising materials for the
purpose of making sure that there is no incorrect or misleading information
in the advertisements published by the Group. The Group is committed to
providing sufficient and accurate information and product label to
customers, and considers such commitment as an extended responsibility
of product safety management.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

Membership System Update

Lao Heng He officially converted all of its e-commerce to self-operating
model in a comprehensive manner, which widely enhanced the ability to
immediate respond to consumer needs since 2019. Meanwhile, we have
improved the membership system of e-commerce and divided it into four
levels, i.e. ordinary members, senior members, VIP members and supreme
VIP members. Member consumers of each level can enjoy respective rights.
In addition, we actively held interesting events for customers to increase
interaction with consumers and provide them with diverse and interesting
new retail experiences on the basis of improving consumer stickiness.

Differentiated Benefits for New and Senior Members

During the reporting period, we adopted differentiated benefits for new and
senior members, and provided consumers with a better consumer
experience by issuing gift packages, exclusive coupons and exclusive
customer service channels.

> As for new members: We distributed welcome gift packs to
encourage customers purchasing more products and to enhance the
interaction between new customers and Lao Heng He.

> As for senior members: We provide them with exclusive coupons so
as to promote consumption and redemption of new products.

As a sustainable business with more than 160 years of history, Lao Heng
He continues pursuing the strategy of “diversification” to provide consumers
with products with high-cost performance and diverse combinations. By
aiming subject industry products, analysing customer needs and tracking
market feedback, we carry out a series of product innovation and marketing
activities, and strive to provide more consumers with products that meet
their individual needs with the aim of being the first choice of consumers.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL

3. PG - [RE EUE

Measures and Feedback to Improve Consumer Service
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Lao Heng He maintains the usual high quality for its products and services,
meanwhile, the Group has arranged for the return and compensation of
products. There will also be follow-up arrangements to satisfy customers’
needs on the basis of balancing both customers and the Group’s interest.
For any customers who are affected by quality issues, including product
return, the Group will adopt the standard procedure to ensure appropriate
responses are provided to our customers in a consistent manner.

Customer Feedback

The establishment of effective communication channels is the key to ensure
that Lao Heng He can obtain consumer feedback timely. We have
connected different types of communication, including hotline, online
channels (e.g. email, SNS), offline channels (e.g. interview) etc. to keep
abreast of consumer suggestions and demands, and improve service
procedures. Meanwhile, we actively carry out offline activities with
consumers, invite consumers to visit on-site and conduct face-to-face
communication.

In order to serve more customers, Lao Heng He offered about 30% discount (1.28 Liter of Premium
Flavoured Soy Sauce) to customers in “Double 11” event and “618 Shopping Festival” for the first time
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In order to meet the needs of different consumers, Lao Heng He analysed the product sales data of
the subject industry and launched 1.75 Liter of cooking wine for family friendly and catering purpose
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In order to provide consumers with diversied purchase options, Lao Heng He launched a variety of online
product mix and economy pack to bring more healthy and safe products to consumers chart
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To further meet the market needs, Lao Heng He largely promotes product diversity,
and launched a new series of pure seasame oil, which is well received by the public.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

In order to achieve the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”, we continue
implementing the “Customer Complaint Handling Procedures (% F 1% 55
127 ) ", which are used for information feedback and complaint handling
of various products and services of the Company, and stipulate the principle
duty and responsibility of each staff at all levels so as to ensure that
customer complaints are dealt with end-to-end process on a timely,
effective and standardised basis.
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customer feedback in an efficient and orderly manner. We select and
organise customer information from telephone inquiries, emails or on-site
interviews, and formulate targeted measures based on the conclusions of
customer feedback.

In the process of implementing corrective measures, we require relevant
internal departments to carry out supervision and inspection work and
provide timely training to employees with dissemination of valuable
experience and useful measures so as to improve their practical abilities
and avoid the re-occurrence of similar situations. During the reporting
period, we received 34 complaints which had been properly handled with
100% processing rate. We did not involve in any sold or shipped products
that were subject to recalls.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3. PG - [RE EUE

Privacy Protection

As for protection of consumers’ personal privacy, Lao Heng He strictly
protects the legitimate rights and interests of consumers according to “The
Law of the People’s Republic of China on the Protection of Consumer
Rights and Interests (R 2E A R XTI B E = REE ). We have
formulated the “Commercial Confidentiality Management System ( & % i

BALRE

EHEERLRESE  ZEMBEBERCPEA
RANMBIHEEREREE)ZERERREHE
WEHE(EEMREERGE) Rk
HELRBBIET P RINEFEEREREET
B IRE - RO REZTPILEER o

& ¥ #|Z )7 which strictly regulates the confidentiality of customer
information involved in the business service process and fully protects
customer privacy rights.

Standards for Employees
B TR

1;:3.

2

36

Measures for Privacy Protection

FARE DR o 52 1

Standards for
Third Party Partnerships

=T B HE L

:F:!D

B EERER

Standards for
E-commerce Platform

T £

:F:"

In order to safeguard personal
information of our consumers, we
regulate employees according to the
system and require our employees to
sign the confidentiality agreement
upon their induction
RRETFPNEEZE  HMEHIE
FHETHETAR  ERETEAR
R 2RI AE AR TR

€@ For the necessary customer

information required for third-party
business, we have signed relevant
customer confidentiality agreements
with third-party research companies
to strictly regulate the third-party’s
access to customer information and
ensure the maximum security of
customer information
HRE=HEBRRAEEGCAIN
BERELS  RMEE=FHAMAAE
EHEEPRE N - BRIRRBE=
FTHEFELSHIA - ZFARERE
BEREELRE

Q We strictly comply with the privacy

rules of third-party online platforms
such as JD.com and Tmall, and do
our best to ensure the safety of
consumers’ personal information
BERAREFE = R T A AR
FHERER PR - RRAB S
RERAFREEENEAGELZE

Honworld Group Limited Environmental, Social and Governance Report 2021



3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

CHANNELS FOR MUTUAL SUCCESS

The distributor is an important partner of Lao Heng He. In order to improve
the overall quality of the distribution team and regional market expansion
capabilities, and guarantee the level and ability of Lao Heng He in serving
consumers, we continued implementing the system documents such as
“Distributor Management Manual (#4857 &2 Ffft) " during the reporting
period, which provides detailed regulations on the aspects of sales,
inventory and regional brand maintenance of distributors to improve their

management level.

Management Purposes of Distributor

HEEHEERE

Distributor’s
management

objective

A4
RS

L

Serving
customer

%z F

Management and Assessment

Lao Heng He formulated and implemented “Distributor Management
Manual (4% 4 7 & 32 F fit ) 7. We strictly select qualified and high-quality
distributors in accordance with the five criteria, and work together to
promote the healthy development of the industry by assessment and
screening different dimensions of distributors’ related business capabilities.

EENBEAR QA

3. IEVIGHE - [RJE B
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Serving
consumer
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3. PG - 8 B

Basic
information

HepE R

Understanding the
basic information of
selected distributors,
but not limited to: the
composition of
shareholders,
business manager,
legal representative,
and business
organisation

T BRSSO REA
EEBEETRR :
IRERIBAK - AR E IR
OEARE - BbEE
BAE

During the reporting period, we engaged with third-party marketing experts
to conduct in-depth brand research on Lao Heng He, including the industry
itself, competitors, customers, sales channels, and internal visit of the & -
Company. The training analyses the uniqueness of the industry, the
strengths and weaknesses of the brand and its marketing effectiveness. It
is hoped that the Group can continue improving its business as a result, as

Specific assessment and screening methods of the selection of distributors

Characteristics
© ofdistributors

Evaluating the scale,
business policies and
principles, operating
strategies, values,
sales ability, scope of
services, and
development of the
selected distributors

LR MR
IR - CEBERAIE
2B HE
77~ PRI - B
RIEEHEEHISEST
B

well as to grow together with distributors.

Communication with Distributors

Distributors’ satisfaction has a vital guiding value for marketing strategy and
operation of Lao Heng He. During the reporting period, we conducted a
satisfaction survey and evaluation of 697 distributors including the
evaluation on products, approaches to cooperation and brand market. The

K Ev BT AR
Business Transaction
performance © status
SEBS RV R ZBIR

Viewing the sales
performance, business
manager, staff quality,
relationship with other
competitors,
relationship with the
Company, and
cooperating attitude,
etc. of the distributors

ARSI I E AR -
REEBENEBEAR
B - EEMETEN

F[E e SETEE S
B - BERES

distributors’ overall satisfaction level scored 93.0 points.

Reviewing the
corporate image,
reputation, credit
status, sales activity,
response to credit
problems, etc. of the
distributors

Tx - BE  EH
RS - HEEBIR
R~ RSB EE -
B R EE RS
REF

Financial
status

AR DL

Viewing the assets,
liabilities, and changes
in cash flow, etc. of
the distributors

BECHEEE - &
A ReRENED)
ERE

BERAN  HMEBFE=DEHERGEENE
TmEERRAETS AT - HEBRLBETES
BREHT  HEE CHERE ©XAND -
Flfe Lat AERARTITEB S KB mENE
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3HPAICHE » ]38 B

Lao Heng He jointly held various types of activities with distributors to 218 fl#& T 48 4 75 &
support the business promotion of distributors. By holding various tﬁhﬂﬁ%ﬁ@ﬂ’q;&%%ﬁ
connoisseur sessions, such as Huzhou Culinary Exchange Conference for 28 - ktiu%@f\\'\ﬂP J\’/’g@,,
SME Chefs (M & /NE SR BT B 2% & ) and online live-streaming &% - W HRRE
marketing activities, etc., more Chefs will be able to understand and ﬁk%@é g WE;& ; © B IERR
recognise our products, thereby expanding our catering channels and  #BEE &5 E E M % QELPE  IE
promoting the sales of our catering products. Meanwhile, we have actively 2 {5, i 48 4% 51 /& 2 88 4% 0% %ﬂﬁ WMED - BLHE
set up a sales team for catering channels, developed specialised catering FIEMHFT D - BERLR -

distributors on our own, and organised interactive marketing activities
targeting catering outlets in several cities to fully support distributors and
achieve a win-win situation.

3€) €
/B 9% 5 Ui

20 i
.. 2 e . #filg®

o Huzhou Culinary Exchange Conference for SME Chefs
MNP N EREAR RS

Online live-streaming marketing activities

BEREHED
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
3. PAICHE - [ 38 Eos

RESPONSIBLE SUPPLIES

Stable and high-quality supplier resources are able to assist Lao Heng He
to ensure the safety and quality of products from the source. We continue
improving supply chain management with execution of the management
systems such as “Supplier Management Procedure (& &R 27 )",
“Procurement Contract Management Policy (#% 3 & [ & ¥ 4| /£ )” and
“Procurement Management Procedure (FREEE )", so as to
implement the Company’s procurement procedures, supplier assessment
methods and the monitoring procedures in the process of cooperation,
striving to create a high-quality responsible supply chain.

Supply Chain Management

During the reporting period, we classified suppliers according to the
importance of purchased materials (i.e. Category A important materials,
Category B general materials and Category C auxiliary materials), and
adopted differentiated management strategies for different types of
suppliers to optimise supplier resources and structure.

The Group has established a set of standard procedures for the selection of
new suppliers or service providers. We will conduct qualification
assessments and the criteria include: (A) if there is any relevant qualification
certificate, such as business license, food production license, etc.; (B)
whether the products or services provided have social risks, such as the
quality and safety of supply sample, customer’s level of satisfaction, etc.; (C)
supply capability. Upon passing, we will require new suppliers to send
relevant materials for production testing. After quality inspection, the
Group’s production trial, quality inspection centre, supply chain centre will
evaluate the capacity, equipment and production process of those
suppliers, and complete a “New Supplier Qualification Form i & i & 1%
EER)” and “Supplier Evaluation Questionnaire (BRI FAZE X ). On the
other hand, the Purchasing Department, Quality Assurance and R&D
Department, Production Department, etc. will carry out live inspection
based on four criteria: the suppliers’ guaranteed capability, contractual
capacity, logistics support capability, and services and technical support.
When suppliers passed the above inspection, their materials can be used in
the Group’s operations in small batches. After our evaluation, they can be
included into the “List of Approved Suppliers (& &t fEREZ4%)”, and we
will review and update the list from time to time. Lao Heng He has also
strived to improve its supplier selection process. Our management of
suppliers will also enhance from the perspective of environmental risks,
including whether there is environmental pollution risk in the production and
service process, the ability of environmental protection management, and
whether more environmentally-friendly products and services will be used in
the production process.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

As of 31 December 2021, Lao Heng He had an aggregate of 282 suppliers
spreading from the southern, eastern to northern parts of China. Meanwhile,
Lao Heng He actively supports the development of local supply chains and
creates employment opportunities. During the reporting period, the
suppliers in eastern China accounted for 89% of the total number of
suppliers.

Distribution of Suppliers

BERERG S ()

Supplier evaluation and communication

In order to monitor the supply chain risks, Lao Heng He has established a
set of mechanisms on supplier tracking and evaluation. During the reporting
period, 2 internal procurement specialists tracked each purchase order in
real time with the evaluation dimensions in terms of delivery time, delivery
quality after arrival, punctuality of delivery and consistency of delivery type,
and adopted different supplier management measures in a timely manner
according to the real-time assessment situation. Meanwhile, the Company
personnel with qualifications of internal auditors of relevant management
systems conduct on-site verification or program reviews of major suppliers
every year.

EENBEARD

3. PG - 8 B
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
3. PAICHE - [ 38 Eos

Issues concerning the quality of supplied products

. “Supplier's Incoming Material Quality Feedback List (75 2K & 54 &
TR R#EEE)” is issued by the quality inspection department of the
Company’s with the descriptions on defective products made by the
production department, quality inspection department and
purchasing department. Supplier will formulate and amend the
rectification measures, which will be finally verified by the production
and quality inspection departments upon amendment to ensure that
the product quality meets the requirements before repeated
purchasing.

° For suppliers who have been found to supply seriously unqualified
products for 1 time or downgrading for 2 or more times or failing to
deliver products on time for 3 times in a year, we will reduce
purchasing their products accordingly, and observe if defective
products were continued to be found. If the product quality can be
improved later, they can continue to serve as a qualified supplier.
Otherwise, their qualifications as qualified suppliers will be terminated.

Return supplied products due to substantial non
conforming

° Suppliers who have been returned their supplied products due to
substantial non-conforming for 2 times or more, their qualifications as
qualified suppliers will be terminated.

Management Measures after Supplier Evaluation

It is very important for Lao Heng He to maintain good and effective daily
communication with suppliers. During the reporting period, we provided
external help and support to our suppliers to jointly discover and solve
problems together, striving to create a win-win collaborative ecosystem.
During the reporting period, Lao Heng He assisted to promote the
production of lightweight cooking wine containers, which reduced the
weight of glass containers from 400g to 315g. This could reduce the
weight, cost and carbon emission during transportation.

REEmEERE

s HARRERBIPFIHE(HIEHMRETR
RERE) - AEBFI - HiwEbFT - REAPIHS
HHR TR METHM - KK AHERDE
ENEmIETRY  BRRBEE g
EFTETTRE  MREMEEN G BRKET
A FIRERES -

s HR-—FALBIAHERSEITAREER2
REA ERBHERHBRIEERERE
MEER  ZMSEERERREHSE XY
HETER - BRAEHRSERRET A
BEFRERMHER  BABEBUEESRH
FERERS

HEBEATEHMBRLRENER

. BEERRRMU EHEABATABMEE
RIS - BN E A S A
o

HEEFEREESRE

HERARFRL  BRNAERBYEZEMR
EREER - REHA - RA/EEDGE TINEED
B Fs o BEAREZRMEE  BRER BHITE
HRA B IEERE o 3E R - ZEM BB HESFE
MEE(CRMEE ERBREENI0RBEE
3155  WMBIKERFNESE - RAMIKGER

42 Honworld Group Limited Environmental, Social and Governance Report 2021



4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Lao Heng He adheres to the philosophy of “people-oriented” and regards
employees as family and one of the most valuable assets for enterprise
development. By constantly exerting the spirit of craftsmanship, we join
hands and move forward with employees. Lao Heng He continues
increasing investment in team building and employee training, provides
employees with competitive salaries and benefits and social security among
peers, enhances employee communication and promotion prospects, and
is committed to providing employees with a fair working environment while
enhancing their sense of belonging.

EMPLOYMENT OVERVIEW

Lao Heng He strictly complies with the requirements of laws and
regulations, such as “The Labour Law of the People’s Republic of China (F
#= ARLMBELE)E), “The Employment Promotion Law of the People’s
Republic of China (1 Z& A R £ 7 B 5t 2 {€ # )%)”, “The Labour Dispute
Mediation and Arbitration Law of the People’s Republic of China (FFZE A R
H AN B 45 E) F AR &L JX)” and “Regulations on Labour Security
Supervision (4 B (R [& 25 22 {& #5l)” , and continuously improves internal
policies, such as “Regulations on management of Human Resources (A /1
BREEETE) , “Control Procedures on Human Resources (A 71 & R1E
HIF2F)”, “Procedures on Recruitment, Employment and Dismissal (FRH -
R R - BRESFRF)”, “Remuneration plan of the company (/A &) & Bl st £1)”
and “Employee Performance Management System (& T 45 & 2 #1/)”,
and also systematically regulates and manages various aspects regarding
recruitment, employment, promotion, dismissal, code of conduct, working
hours, performance assessment, welfare and benefits, diversity and anti-
discrimination, to protect the legitimate rights and interests of employees.

Lao Heng He is determined to be a responsible employer and in this
connection, the Group has implemented good employment practice and
promoted the ethical and human rights at the workplace. Lao Heng He
strictly prohibits the employment of child labour, forced labour and any
other illegal employment behaviours. The Group only hires lawful employees
and will not hire any child labour. During the recruitment process,
candidates must submit photocopies of their identity cards and
subsequently present originals for verification purposes.

Lao Heng He has in place an internal policy and “Employees’ Handbook”
(E I Ffft) which prohibits any form of child labour and set out the
process of resignation and dismissal of employees in order to safeguard the
Group’s and employees’ rights and eliminate the possibilities of forced
labour. The Human Resources department will review the employment
practice regularly to prevent the possibility of child and forced labour. If we
find any employee employment situations that violate relevant national or
local laws and regulations, we will take immediate measures to protect the
legitimate rights and interests of employees: for the employment of child
labour, we will require the relevant department to send the child labour back
to their original places of residence within the specified time limit and the
person in charge of the department involved shall receive severe
punishments; for forced labour, we will handle the case according to the
specific circumstances in accordance with laws and regulations through the
labour union and labour dispute mediation committee. During the reporting
period, Lao Heng He had not committed any illegal acts including the
employment of child labour and forced labour.

EENBEAR QA

4. PRI > RIS
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

For staff recruitment, Lao Heng He adheres to the principle of “Fairness,
Openness, and Meritocracy” to select the most suitable talent for the job.
Lao Heng He attaches great importance to diversity of staff, but also
respects employees’ gender, age, national culture, marriage and family
conditions, and religious beliefs with an aim to create a fair, healthy,
enterprising, and warm working atmosphere for employees. During the
reporting period, Lao Heng He had a total of 490 employees and according

EETREL  Z2ENMFATATAR A 2H]
WRAAEMKERBEEMAL - EEMERET
ZEMRAKTIBEEE THWHER - F&%  REX
b IBIRRRERR - RBEM RAORBEITIT
BEAE BE - EIR - EEMNTIESE- REH
N ZEMEBEE2BE T40A @ TR - Fi -
BEBAEHMETBERAT

to gender, age and employment type were as follows:

Employment Profile R
2020 2021
—ECTF —E-—F
Workforce == No. of Staff No. of Staff
As at 31 December BZE+t=-A=+-—H BB AH EEAH
No. of Staff EE A
By Gender B
Male 5 263
Female oy 159
By Age Group R F R 4E Bl
Below 30 305 AT 29
30-50 30-50 5% 252
Over 50 50554 £ 141
By Employment Type RERER
Full time 2% 422
Part time Fi 0
By Function RESER
Production HEMR 236
Sales and Marketing X5 HELE 83
Administration THEEE 21
Technical BAiT4E 82
By Geographical Region R E
Mainland China FR B A 3 422
Hong Kong, China B 0
Total =g 422
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

EMPLOYEE RETENTION AND
COMMUNICATION WITH CARING

Remuneration and Compensation

The Group offers competitive compensation to retain talents. Currently, we
mainly determine employees’ compensation based on two systems:
monthly-based and hourly-based. The remuneration package of each
employee is determined with reference to a number of factors, including
educational background, job duties, professional skills, technical capabilities
and experience, whereas hourly compensation is based on the
corresponding labour quota and efficiency of the position.

To attract and retain talents, the Group also offers a variety of benefits,
including bonuses, “Social Security and Housing Provident Fund in the PRC
(hEHRRERATES)”, statutory welfare scheme contributions for the
benefit of employees by the relevant legal requirements in the PRC,
including but not limited to the social insurance payments in the PRC, injury
compensation and insurance and overtime allowance.

Rest Period and Working Hours

The Group provides reasonable working hours and rest periods to
employees. The resting time of the Group’s employees is well respected
and the employees are also entitled to paid holidays under statutory
requirements or otherwise under their respective employment contracts
such as annual leave, sick leave, work injury leave, maternity leave and
marriage leave.

EENBEARD
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

Employee Turnover EBERKLE
During the FY2021, the Group has an overall turnover rate of 25.0%. The R-T = —INEEHR  KEFBBERELAXR A
detailed turnover numbers and percentage are set forth below: 25.0% ° AR B R AREE FLL =T ¢
2020 2021
T T4 —EB-—-F
Turnover rate (%)  Turnover rate (%)
Turnover TR = LR LE 2 (%) Frk LR (%)
By Gender R
Male S 34.1
Female Z 411
By Age Group R E R AE Bl
Below 30 30BRA T 59.7
30-50 30-50 3% 38.5
Over 50 50 5% A £ 24.6
By Function RESER
Production HESE 35.5
Sales and Marketing ESe 50.9
Administration THEEE 19.2
Technical BT a 241
By Geographical Region Bt E
Mainland China PR R A 36.9
Hong Kong, China s> 0.0
Overall b4 ] 36.9
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Employee welfare

Lao Heng He respects the contributions of its employees to the Company
and spares no effort in providing competitive staff welfares that are
comparable to market terms. We have formulated and continuously
modified the “Remuneration and Compensation Policy (37 Bl & # (& B % ) ”
and established a remuneration committee that is responsible for managing
remuneration related matters, so as to continuously improve the
remuneration system for our employees. Lao Heng He provides employees
with medical insurance, pension insurance, unemployment insurance, work-
related injury insurance and housing provident fund, as well as other related
expenses in accordance with the laws. Employees are also provided with a
basic salary, post allowance, performance bonus, seniority allowance and
other allowances. In order to ensure equal pay for equal work and fair and
reasonable allowance, Lao Heng He has set up 4 major indicators and 29
indicators for the provision of job allowance to employees.

As for welfare, Lao Heng He strives to create a home-like atmosphere for
its staff. Family rooms and couple rooms are provided to cater to the
special needs of our employees and their families. As a leader in the
seasoning industry, Lao Heng He regularly customises and updates the
canteen menu to meet the diverse eating habits of its staff and to allow
them to enjoy a better quality of life brought by excellent seasonings.

EENBEARD

4. PRI > RIS
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. MR T > RS

Employee Activities

Lao Heng He cares for the mental health of our employees and organised a
variety of activities to motivate and to enhance the overall morale of its
employees. During the reporting period, we sent representatives to attend
the historical knowledge competition of the Chinese Communist Party
(CCP), “1 July CCP” themed activity, birthday celebrations, etc. In the
future, we will continue showing our love and care for our employees by
standing in their shoes and meeting their needs, as if they were our family
members.

EBEEE
ZEMBAEE T IBREEIWAS T SEEBIHN
BAMREREINEELIR  WEHME  RMERRE
ﬁ/v! &X T[ﬁi Fh gi%uuu/(ﬁfﬁg ’7/ JE\EEEI ‘;!4]%
i!lﬁw'»ﬁ)( BB 5 E 8 TH

Ea B MBORARIEE T 2B 2B T 2
=] e

ERE - MES - KBRS
FHEASEANRSE (R

o\

Tl »UPI)
WM%FM“ A%% "t HER A
POEE | “MJNJ?!(

Historical knowledge competition of the Chinese “1 July CCP” themed activity
Communist Party [t— ] EEERFEE
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Q Birthday celebration
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

HEALTH AND SAFETY

Lao Heng He strictly complies with related laws and regulations and local
regulations, such as “The Work Safety Law of the People’s Republic of China
(FEARELMEZ 2 4 E L), “Occupational Disease Prevention and
Control Law of the People’s Republic of China (2 2 A F + A B B % &
Fa)%)”, “Provisions on the Supervision and Administration of Occupational
Health in the Workplace (L{E3ZFTEE ¥ ATAEREEEIEMRE)”, “Occupational

Disease Diagnosis and Identification Management Measures (8% 2 552 i
EEF BB P1)X) ’Regulation on Work-Related Injury Insurance (T 5 & &

{&:/51)” and “Regulations on Safety Production in Zhejiang Province (3#7/L &
T2 EEEDI) etc., formulates and continuously improves internal systems
such as the “Occupational Hazard Factor Monitoring and Classification
Management Regulations for Companies (A AlEEEERZE R KD R E
I (R E), “Identification of Hazardous Elements, Evaluation and Update
Procedures (& B = H =& 5l - 5T B H E ¥ F2 [F)” and “Occupational
Health Physical Examination System (%22 FE B2/ H/Z )", and passed the
ISO 45001 “Occupational Health and Safety Management System” to fully
safeguard the occupational health and safety of employees.

4. PRI > RIS
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ISO 45001 Certification of the “Occupational
Health and Safety Management System”

ISO 45001 B EREREEBERAIAH
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4. GATHERING TALENTS WITH RECOMMENDATION

AND PROMOTION MECHANISM

4. PRIy RIS

Occupational Measures

The below sets forth a few examples of the practices adopted by the Group
in accordance with the applicable local laws and regulations in relation to
workplace safety:

Our Attempt

50

Ensuring the Group maintain the requirements of ISO 9001: 2015
(Quality management), ISO 14001: 2015 (Environmental
Management), and ISO 45001: 2018 (Occupational health and
safety);

Ensuring the Group’s employees maintain accident insurance;

Production Centre is responsible for arranging regular inspection of
fire safety equipment in production facility and office premises;

Human Resources Department is responsible for arranging health
checks to staff members as appropriate;

Providing safety equipment such as fire extinguishers at the
workplace;

Installing surveillance cameras at the main entrances of the
production facility and offices;

Employing security guards guarding at various entrances and carrying
out 24-hour patrol;

Prohibiting smoking at the workplace;

Providing safety training to staff members and practising from time-
to-time emergency responses in the case of fire and establishing
contingency plan for other possible hazards that our industry may be
exposed to;

Regular garbage removal; and

Providing precautionary measures and equipment (such as disinfectant
and mask) to protect the staff from the COVID-19 pandemic.

Emergency Preparedness

“Contingency Preparation Procedures in Response to Emergencies”
(FEEYEMH - 2FE1EHIF2F) is established in response to emergency
situations such as fire, electrical failure, chemical leakage or oil spill,
heat stress, etc.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PR Ty > SRIBIEE

Safety Production

Lao Heng He implements routine safety management measures, carries out
regular hazard source screening, identifies hazard sources in each
production stage, and carries out rectification and follow-up work in a timely
manner to ensure employees’ safety. Lao Heng He encourages employees
to take initiatives to identify and raise concerns about safety risks and
hazards found during the working process and report them in time. We
formulate various occupational safety knowledge topics for employees and
explain to them in morning meetings and trainings. We require that every
workshop must hold a regular safety meeting every Friday to summarize the
existing safety hazards and the rectification period and strengthen the
“prevention” mechanism. In addition, by signing the “Fire Responsibility
Statement ( 58 5 & £ £ )” with employees, we actively respond to the
government’s fire drills, continuously expand the scale of fire drill training,
improve the authenticity of fire drills and increase employees’ awareness of
safety responsibility.

Safety management
performance appraisal

LA HBRE Y

25

Promotion of

ZEEE
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B AEERATOERIRETER - LR
H-HETT SRR E - WREE TR % - ZEE
BETXHRpLRHAETFARETEROR AR
&EF HPRETHESERELEMBAEEL
NEE BIERAETEE - ZMERE =M
tﬂﬁ%figﬁiﬁi g REFENZZRER
B - sqfk [ERTTERY | #H) - thsh - HfI@iE
HETHRICOEMEREE ) BRERBUTIEN A
R TEFEARBNBRIAIRIE RS EERD
HERE BINEIR2EEEH -

Signing of

responsibility agreement

RALEHHT

ﬁ Regular

occupational safety safety meeting
BRI EE Key Points for Zable
Safety Management
of Lao Heng He 000
ZHEMLEE

L7 5 9
O

e

Screening for
hazard sources

fe Wi i s

During the reporting period and the past two financial years, Lao Heng He
had no major work-related fatalities, reportable accidents as well as lost
days due to work injuries.

EENBEAR QA

Implementation of

rationalisation proposal
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

Protection of Health

The health of employees is one of the foundations for the steady operation
of Lao Heng He. By defining occupational disease hazard factors and
monitoring procedures, as well as clarifying the types of health check,
content periods, and processing of health check results, Lao Heng He
carries out employee occupational health management from the two
dimensions, “control of harmful factors” and “tracking of health status”. If an
employee is diagnosed with an occupational disease in the occupational
disease hazard test, Lao Heng He will compensate the employee who is
diagnosed with the occupational disease, and conduct a comprehensive
investigation and rectification of the employee’s working environment.
During the reporting period, Lao Heng He had not found any significant
cases of occupational diseases.

Since late 2019, the outbreak of COVID-19 has been affecting people in
China and all over the world. Since the “battle against the epidemic” began,
Lao Heng He has responded quickly and has done its best to carry out
epidemic prevention and control work. Lao Heng He formulated emergency
response plans and implemented a linkage investigation mechanism at all
levels, cooperating with the communal and national anti-epidemic strategies
and measures, fight against the “silent epidemic” to the best of its ability.

SUPPORT AND DEVELOPMENT

Lao Heng He recognizes that talents are the cornerstone of long-term
development of an enterprise. By focusing on the cultivation of core talents,
Lao Heng He provides training opportunities and fair promotion channels
for every employee with inclusive minds, and continuously cultivates high
quality management talent echelons.

Empowered training

Lao Heng He provides employees with diversified training, aiming to
improve the quality of employees in terms of professionalism and work
skills. Lao Heng He has formulated and continuously improved the “Training
Management System (#ZFIEEH|E )" , which provides targeted training
content for employees at different levels by clarifying the training content
and scope of orientation training, on-the-job training, and professional
training.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Production Staff 42 ZE¥ B T.

EIRE ABSE RS R
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4. PR Ty > SRIBIEE

Scope of training: Induction training/pre-job training/safety training/process training of each workshop

#Il BB

Focus of training: Cultivating the job awareness and practical quality

Intermediate and Senior Production/R&D Staff 5 g4 ER Wk 8 T

EIRRE 2=t

EARIER BRI R A

-
Management Staff 452G 5 T.
‘&7 EARIES :
|

functional departments

BIAR - B IR I o AN

RITEIZEENFIN
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Focus of training: Improvement in capacity and effectiveness of management

Scope of training: SkiII training/intermediate and senior technical training

ARSI

Focus of training: Cultivating sophisticated technology and innovation

Scope of training: Management theory training/professional certificate training required by various

=gl

Sales and Marketing Staff #j&% 8 T

EHRE

SEARIER BEEEHEEAT

&

To preserve and pass on Lao Heng He’s ancestral motto of “Perseverance
combined with good-naturedness and creditworthiness” and ancient
brewing skills, our winemakers and wine tasters will receive regular wine
culture training and skills training. Meanwhile, Lao Heng He also implies the
“three-tier training ( = & )” system, namely “apprenticeship, new and old
employees, rotation (AMfEE T « FEES - @EEIR) ", to develop “Lao
Heng He’s person (ZEFA)” through three aspects, namely inheritance
of technology and tradition, abilities enhancement and quality training, and
achieves the common development of employees and the enterprise. We
have originally planned to hold the “Ancient Brewing Technique Inheritance
Ceremony” every three years, but due to the COVID-19 pandemic, the
Ceremony was suspended during the reporting period, to express our
respect and gratitude to the Lao Heng He’s previous generation of brewers,
and also to start the long-term and systematic training of the next
generation of brewers. During the process of learning in Lao Heng He,
young brewers can learn not only the Lao Heng He’s ancient brewing skills,
but also the spirit of being down-to-earth, striving for perfection and
perseverance.

EENBERAR QA

Scope of training: Market development and operation training/sales technique training

TSR R EERHERTIE

Focus of training: Cultivating sales professionals
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

During the FY2021, a total of 447 employee in Mainland China have
received training and have been offered 3,103 training hours in total. The

R-ZE-—UBEFEHM AEFBhEABEE
447 BIEB 2| - EFHRE 3,103/ MRS -

details are as follows: HEEERIT
2020 2021
Percentage of Employee Receiving Training® ZiH|IETHo L3 —EC-EF —E-—F
By Gender R
Male = 92.40
Female 8 94.97
By Employment Type RESER
Production HES 94.49
Sales and Marketing XEGHELE 97.59
Administration THEEE 90.48
Technical SRR 86.59
Overall = 93.36
2020 2021
—ECTF —E-—fF
Hours per Hours per
Employee Employee
Average Training Hours* FEHIRGR R, &S Y EE
By Gender BB
Male 5 6.49
Female Loy 7.13
By Employment Type RESER
Production HESR 5.59
Sales and Marketing EEHER 4.77
Administration THEEH 39.00
Technical FArgR 3.74
Overall = 6.73
3 Percentage of trained employee = Total number of employees received training 2 ZIEEBALL=REHEAZIEE BEBRARE
towards the end of the reporting period/Total number of employees as at the HREEBE -

end of the reporting period.
2 Average training hours = Total training hours during the reporting period/Total 15 15 | = = ¥R 5 R 55 51| 4 R BB DA SR 25 R OR
number of employees as at the end of the reporting period. EEAE -
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Promotion and development

To enhance the vocational and professional levels of our team, Lao Heng
He not only implements a strict gate-keeping system for talent recruitment
and provides systematic training to improve their skills, but also promotes
the continuing development of talents by developing a multi-dimensional
appraisal system and fair and impartial evaluation and motivation system.
We continue improving our internal management system, such as the
“Employee Performance Management System (8 T &M &2 HIE)” and
the “Management Measures on Incentive Promotion CEIEN & F+ & EEH%) 7,
to examine, analyse and evaluate the performance of our employees in
terms of work results, behavioural issues, work attitude and overall quality,
S0 as to improve the quality of our employees and unlock their potential.

Lao Heng He has established transparent promotion channels for its
employees. Employees are constantly promoted for self-improvement, and
a comprehensive performance appraisal is conducted every year. According
to the “Management Measures on Incentive Promotion (& B & 7+ & I i
7%)”, Lao Heng He classifies its employees into A+/A/B/C/D/E grades
based on their comprehensive appraisal results and provides them with
performance rewards according to different grades. For those employees
who have outstanding performance in the comprehensive appraisal and
made great contributions to the technical/management innovation of the
Company, Lao Heng He will give awards and offer promotion opportunities.
For those employees with poor performance, Lao Heng He requires the
department heads to arrange a performance review within one week after
the appraisal to review, analyse and improve their performance, and to
copy and retain the original review record within 10 days after the appraisal
as the basis for the next year’s appraisal and performance review.

EENBEARD

4. PRI > RIS

B ER

RETETEBRNBREMERL  2EMRTHE
SIEAT BBRIBICH - BB RGCEIIRTTRE
Sh o TNBBMNBZENER - AT AL EEE
BE  REATHIEKE - HATH ZEC(ET
AMERSE)MCHB & T EEINE) EARRE I
HE RETTHEER TRAKREA  THEEEUR
MEREEZTEE E THRFETRA - 2
FHE - KRS ETIRE  ZRETEN -

EZEMABETITEBEREARE  THRESETLE
TERRE  YREBEHE TETHRAESCAFT -
ZEMRBECEBEAESEIE) AR ETHNGAE
MEFEREE TN BA+AB/C/D/EZH
WIRIE T RS R IR EE R ER - SR G A ERET
HEREFBEHCERMN EEREFMEERNTRD
BT ZEMBGRTEETIRHEEARE - MEN
FEREMBET » EEMERESBEEEEZSZE
Rt —EHATHEREA - EITOEE - HHTAEE
Tt WHEEZEREN T BB E AR FEE
BT {EA T —FEREZREREARIRE -

A CEC SRR HEREAEES 55



5. PURSUING ENVIRONMENTAL HARMONY AND

GREEN DEVELOPMENT
5. LA - sk 3R

Lao Heng He strictly complies with the relevant laws, local regulations and
rules such as “The Environmental Protection Law of the People’s Republic
of China (2 A K &£ A1 B IR 3% R # /% )”, “The Law of the People’s
Republic of China on the Prevention and Control of Environmental Pollution
by Solid Wastes (# # A R 2L 0 BEREEY s AIIRRMEE)”, “The
Atmospheric Pollution Prevention and Control Law of the People’s Republic
of China (FFZE A RFEMBIAR)F2MA7%) ” and continuously improves
the internal systems, such as “Regulations on Environmental Protection and
Management (3R3% (R & & 32 #l| £ ) ” and “Control Protocol of Resources
and Energy (B IR 8EIRIEHIRFE)” to enhance our green production and
operation. Through the identification and evaluation of environmental
factors, we evaluate the energy use and emission management in all
aspects of production and operation, effectively improving the energy
efficiency in the operation and production process and minimising the
impact on the ecological environment.

EEMERET(PEARKMBEIRRREE) - (P
FEARKMBIARISRIAZE) B P EARKME
KIFRBAE) S BER Mt RIRFARBERER
FETENBCREREEEFE) MCEREREZE
HIRIE) FERRHIE - RAGEEEZLERE - ;K
FRBRERREMNTELELERINERE
RAMBERERE - BRIRA L ELEBIZTNEEIRE
RAME  ZAREREHERRENZE

Identification and Evaluation of Environmental Elements

BRBE A 3 ki e 1

Process
Flow Method

TR
Questionnaire
Survey

HEEELER7S

v

On-site

Inspection

R RS

Identification and evaluation of the discharge of pollutants, the consumption of energy,
resources and raw materials, potential environmental accidents, etc.

AR TS S PR BOE B > BRI ~ BEUR - JRAPRHROTEAE - DL IR BRI S

In addition, Lao Heng He promotes energy savings and carbon reduction to
achieve sustainable business operations. To this end, we will continue
reducing exhaust gas, greenhouse gas emissions, waste production, and
energy and water consumption in its business operations. We aim to do our
best to comply with the goals of the local and central government of
peaking carbon emissions and achieving carbon neutrality by 2060. Looking
ahead, we will review our performance regularly based on the
aforementioned areas and take appropriate actions.

56
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5. PURSUING ENVIRONMENTAL HARMONY AND
GREEN DEVELOPMENT

RESOURCE OPTIMISATION

Lao Heng He has formulated and implemented several policies, such as
“Guiding Manual on Water and Electricity Conservation (Ei#J7K « E&EE{E
#4535 £)” and “Guiding Manual of Energy Conservation and Consumption
Reduction (EigefEFEEIR(EZEIEEE )" to integrate environmental
protection into our daily operation. Starting from the details and
management of each energy-using process, the Company keeps resources
such as electricity, steam, water, and packaging materials in the production
process under effective control, improves resource efficiency through
equipment renovation, and continues adopting lightweight packaging, so as
to minimise the impact of our production and operation activities on the
environment.

ENERGY MANAGEMENT

As for energy usage management, we improve the efficiency of electricity
usage with the aid of an intelligent platform and improve our equipment to
reduce energy consumption. By means of the intelligent electricity usage
system in cooperation with a third-party energy management company, we
use the system to record and analyse the condition of electrical circuits and
relevant energy usage data, formulate the annual energy saving and
consumption reduction plan based on operating conditions, and develop
initiatives to achieve the annual plan. During the reporting period, in order to
reduce the consumption of natural water and energy, Lao Heng He has
carried out technical improvement by making use of the method of hot filling
(Sterilise the product at high temperature, then pour it into a bottle of nearly
90 degrees Celsius. After sealing the bottle with a cover, the bottle and the
cover will finally be sterilised by the residual temperature of the material
itself).

During the reporting period, Lao Heng He’s energy consumption was as
follows:

5. MIPAHMA > ek 0 5E
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BEHA - ZEMERERBEROT

2020 2021
Types of energy BERERE Unit B —ETF —EB-—F
Unleaded petrol 3 DA Liter AV 17,490.26 8,789.72
Diesel L Liter DA 8,691.78 8,067.30
Electricity B MWh JKFLF 2,257.78 156.97
Purchased natural gas ~ SMNERAS md S K 6,037 8,543
Purchased steam INEZK R tonnes i} 10,815 10,984
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5. PURSUING ENVIRONMENTAL HARMONY AND

GREEN DEVELOPMENT
5. LA - sk 3R

2020 2021

Energy Consumption BETROH A% Unit By —E-FTF —E--F

Direct energy consumption B AR HAE MWh KB 314.80 255.35

Indirect energy consumption [E1 a6 RS 72 MWh JKERE 10,565.19 8,620.28

Total energy consumption 434 BERHFE MWh KB 10,879.99 8,875.63

Intensity B MWh/10,000RMB KRB /BTl A 0.48° 0.35°
of revenue

WATER MANAGEMENT

Lao Heng He mainly manages domestic water and production water. It has
established a strict water management system based on the production
process and relevant local laws, regulations and standards to ensure the
scientific, rational and efficient use of water resources. During the reporting
period, Lao Heng He continued promoting water optimisation projects and
modify the cleaning process, so as to enhance the efficiency of water
consumption.

During the reporting period, Lao Heng He’s water consumption was as
follows:

KEREE
LERNEBSRAEERKAREERK - LA
BT EERAE MR R R T R
RKERERHIE - R ERE ARSI - &
DI RE RN - HEBA - ZERBERH KR
BILEE - BEEEEERE - ER TKERNT
R -

RERA - ZEMKERERBELAT :

2020 2021
Water Consumption IKER Unit B —ECEF —EB_—F
Municipal water THRAKE m? Nk 180,564 141,720
consumption
Water consumption B m%/10,000 RMB MK/ BITRA 7.98° 5.61°
intensity of revenue

PACKAGING MATERIALS

The packaging materials used by Lao Heng He in the production process
are mainly paper, glass and plastic. During the reporting period, Lao Heng
He started with improving its packaging, to reduce the use of resources, we
have changed the disposable corrugated backing board used in each layer
of glass containers to PP Plate sheet so that they can be reused. Since
2020, we have changed wooden pallets to plastic pallets step by step to
increase usability and reduce wood consumption, with the aim of improving
the environmental friendliness and cost-effectiveness of the packaging
process.

2 The total revenue of the Group in FY2020 is approximately RMB226,331k.
® The total revenue of the Group during the reporting period is approximately
RMB252,67 1k.
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5. PURSUING ENVIRONMENTAL HARMONY AND
GREEN DEVELOPMENT

Meanwhile, we actively promote the recycling of packaging materials. Part
of the recyclable packaging materials shall be recycled in a unified manner,
stored at a fixed point in the warehouse, recycled or disposed by the
suppliers.

During the reporting period, packaging materials of the most typical 500 ml
cooking wine bottles used by Lao Heng He were as follows:

Usage (tonnes)

5. MIPAHMA > ek 0 5E

R - FPIREBHETTEM MUAIR - #5365 7 @i
M ETEN  ERHFRERE - BREMNK
B ERE S — R o

HERA - EEME AR &RAL 500 2 7 £
BB EEMHERBRAT

Intensity (tonnes/million bottles?)

fE A& (W) ZE( BEH)

2020 2021 2020 2021
Packaging Materials® aEMRE —E_THE —BE-—F —E_THE —BE-—F
Glass B 7,786.74 2,087.60
Metal tB 63.19 16.94
Paper H®E 936.73 251.13

DISCHARGE MANAGEMENT

Lao Heng He strictly complies with the relevant laws, local regulations and
rules such as “The Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes (A2 A R 20
] 5% & 455 R BRI A YA )", “The Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China (% A R B A S5
fia7%)” and “Regulation on the Safety Management of Hazardous
Chemicals (Bt 2 Mm% 2 B EIEHI)”. We closely monitor and record
pollutant discharge to minimise pollution to the environment.

Wastewater Discharge Management

Lao Heng He strictly follows “The Water Pollution Prevention and Control
Law of the People’s Republic of China (FRZE A R HEAMBIKSE2RE5EE) 7,
“The Integrated Wastewater Discharge Standards (357K 45 & HE A2 #)”
and “The Indirect Discharge Limitation of Industrial Wastewater Containing
Nitrogen and Phosphorus ( TH ¥ EEKT « B5 2YWREBERRE)".
We have established internal management systems such as the
“Wastewater Discharge Control System ( 7K HE 5% #1 %1 £ ) " and the
“Operation Guidelines on Wastewater Treatment (& 7K j& I {E ¥ 5 &
£ ) ". The Company regulates the discharge management of wastewater
generated from production and operation, such as wastewater from each
workshop, wastewater used for cooling, washing and greening, and
domestic wastewater used in canteens, washrooms, and toilets, etc.

4 During FY2020 and the reporting period, the total production volume of various
cooking wine products in 500 ml glass containers were 3.73 and 4.34 million
respectively.

B The data scope of packaging materials only includes various cooking wine

products in 500 ml glass containers.
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5. PURSUING ENVIRONMENTAL HARMONY AND

GREEN DEVELOPMENT
5. LA - sk 3R

During the reporting period, Lao Heng He's wastewater discharge was as  $R&EEiA - ZEMEE KB UERIOT ¢
follows:

2020 2021
Types of wastewater discharge REKBERCE R Units B —ETF —E-—F
Total discharge of wastewater BEKBEN 4R E me S 7K 72,342
Total discharge of COD CODBEURE mg/liter =25,/ 29.8
Total discharge of ammonia-nitrogen QA ZEHUEE mg/liter =25/ 0.45

SOLID WASTE MANAGEMENT

Lao Heng He strictly complies with relevant laws, regulations and
management measures such as “The Law of the People’s Republic of
China on the Prevention and Control of Environmental Pollution by Solid
Wastes (F 2= A R AN B & B8 BE 105 2R [IHJRE)", “The National
Hazardous Waste List ( Bl 5% /& [ EE 32 %) & 8% ) 7, “The Measures for the
Prevention and Control of Environmental Pollution by Discarded Dangerous
Chemicals (EEEER{LEMISARENAINE)" and “The Measures for
the Administration of the Transfer of Hazardous Wastes (1& [ i 2 ¥ 8 %
B S I8 4155 ) 7, as well as internal systems such as the “Waste
Management Control Procedure (BEZEEIRIZEFIFE )" and the “Guiding
Manual on Classification, Collection and Handling of Wastes (E2Z %5 48
Ugge - ERIBVEFIEEE)", which ensure proper disposal of wastes.

We divide wastes generated from production and operation into production
wastes, domestic and office wastes, and hazardous wastes, and strictly
enforce the internal guidelines such as the Operation Guidelines on
Classification, Collection and Disposal of Wastes (FEZE ¥ B L - RIE
{E¥ 58 £ ) and the Operation Guidelines on Collection and Disposal of
Chemlcal Wastes and Containers, Waste Oils and Sludge (Bt 2 RR LA

CEEH MRS ERIBEEIEEE ). We segregate, store, transport
and dispose of wastes according to their nature in accordance with the
laws. Hazardous wastes, mainly including waste organic solvents, waste
oils, etc., will be disposed of at designated storage sites in refuse collection
points and entrusted to a service provider with hazardous waste treatment
qualifications for disposal.
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5. PURSUING ENVIRONMENTAL HARMONY AND
GREEN DEVELOPMENT

5. MIPAHMA > ek 0 5E

During the reporting period, Lao Heng He’s solid waste discharge was as

BEHA - ZEMEBERZYHFRIEROT

follows:

2020
Production wastes EERBREY Units B T -FF
Soy sauce bean dregs BHEB tonnes i3 218
Wine vinasse/Vinegar residue E & /Bl & tonnes A 405
Fermented bean curd residue & %L7& tonnes 73 315
Sludge J5E tonnes U7 310
Total R tonnes U7 1,248
Intensity balicy tonnes/million g, B BT A 5.515

RMB of revenue

2020
Domestic and office wastes 4= 5E R ABEZEY)  Units B —E T
Total Bes tonnes A 50
Intensity i) tonnes/million WE,BEITRA 0.225

RMB of revenue

2021
—_E_—5F

2021

—E_—5F

2021

—E_—5F

2020
Hazardous wastes EREEEY Units B —ECTF
Total ks kg T 25
Intensity =E kg/milion RMB  F32 BETTWA 0.118
of revenue
Exhaust Gas Management EEREE
The exhaust gas generated from production and operation of Lao Heng He ZEMELEL L BEPELNEREZ R A HE

is mainly attributable to the boiler emissions and the cooking fume
emissions from canteens. We strictly enforce “The Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China (FF#E A R
MK FE 520585 )” and comply with regulatory requirements in our

production and operation, so as to control total emissions and ensure

compliance with emission standards.

BE A 5
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5. PURSUING ENVIRONMENTAL HARMONY AND

GREEN DEVELOPMENT
5. LA - sk 3R

During the reporting period, Lao Heng He’s greenhouse gas emissions
were as follows:

REHA - ZEMEERBERERAT

2020 2021
Greenhouse gas emission 2% K B HEH Unit By —E-TF —E--F
Greenhouse gas emission SR E R AL HEM tonnes CO,- W — S Lk 62.49
(Scope 19) (EE—°) equivalent
Greenhouse gas emission SR E R AL HEM tonnes CO,- W — S Lk 5,065.32
(Scope 219) (BE=1) equivalent
Total (Scope 1 and Scope 2) Hipiag tonnes CO,- W = & (L% 5,127.81
(EBEHE— equivalent
REE=)
Intensity Rz E tonnes CO,-equivalent | —&/{bhix 0.23°
/10,000 RMB of BTlA
revenue

Scope 1 emission from fossil fuel consumption in our operations contributed
to around 1% only of our total emissions, including diesel and petroleum
consumption for our generators and mobile vehicles. Lao Heng He will
continue to assess, record, and disclose its GHG emissions annually and
will continue to refine the data collection system and develop reduction
strategies if appropriate.

In addition to the direct emissions from the combustion of fuels, the use of
electricity, natural gas and steam from the electricity generation process as
well as the supply of natural gas and steam to Lao Heng He are also
indirectly attributable to the production of GHG. With reference to the
kilowatt-hour power generation to carbon dioxide emission ratio respectively
published by the PRC government, during the FY2021, approximately 5,300
tonnes of carbon dioxide were attributable to the Group’s production
facilities and office electricity, gas and steam usage in the operation
process.

o Greenhouse gas emission (Scope 1): Direct emission from the business
operations owned or controlled by the Group, such as emissions from diesel
and petroleum burnt on site.

v Greenhouse gas emission (Scope 2): Indirect emissions from the external
purchased electricity and steam consumption by the Group.

B S ERELENCAREDERNEE —PHRE
HHRMAFREEN1%  ERRMNEERNER
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MR R-F_—HRFEHRR A T=AM
M —REHREAEENEERGBIRAENEE
BIRPHAE  MEREAE

y BERBHR(HBE—) : REAEE &S Th M
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5. PURSUING ENVIRONMENTAL HARMONY AND
GREEN DEVELOPMENT

Noise Management

As a manufacturer, we strictly comply with “The Law of the People’s
Republic of China on Prevention and Control of Pollution from
Environmental Noise ({2 A R A BIIRIF R 5 2205768)%) 7, and actively
take corresponding measures to further reduce the noise at our factory
boundaries, so as to reduce the impact of the noise generated by our
increasing production projects on the surrounding residents. During the
reporting period, the Company required that the noise made by the plants
shall meet the level 3 standard under the “Noise Standards for Industrial
Enterprises and Plants (TEMHEMAIREIZAE ) to protect the
occupational health of employees and reduce the impact on the
surrounding environment.

Air Emissions

The principle types of emission and waste generated from Lao Heng He's
business operations are set forth below and we consider that the emission
and waste would not have any significant adverse impact on the
environment.

5. MIPAHMA > ek 0 5E

REEE

EREERERAE  RABRBEB(PEARKM
BIRFERBISRAE)  BRFRAREEE—
FRRARBARE - VU EER B B ENEER
RBHRSERAYE REHMAR - RAREBRESH
BARBEI(TRERMARBIRE) ZFRE -
R TR B - REHEASRENTE -

ZSR B

EEMEBLEMELN T RFBMMERER
FIRERT - BPIR R ELH I MERY TS HIR
BEABANEBETE

Emission data of Nitrogen oxides (NO,), Sulphur oxides (SO,), and & &1L¥(NO) - T &1t ¥ (SO, A E& KL 1) (PM) &Y HE
Particulate matter (PM) are set forth in the table below: MERAT -

2020 2021
Air Pollutant" RSy Unit By T -FFE —B-—fF
Nitrogen oxides (‘NOy")  REAL¥ (INO.)) kg T 26.62
Sulphur oxides (‘SOy") AL ([SOL)) kg T 5.89
Particulate matter (‘PM”)  E&fu47 ([PM]) kg T 2.36

Lao Heng He will continue to improve our internal data collection
mechanism for a complete disclosure in the coming years.

il Only emissions from petrol and diesel consumption of mobile sources are
covered. The calculation method of the corresponding air emission
assessment figures and the emission factors used in the calculation are based
on “How to Prepare an ESG Report” and its attachment “Appendix |l:
Reporting Guidance on Environmental KPIs” issued by the Stock Exchange of
Hong Kong and “Technical Guide for Air Pollutant Emission Inventory for On-
road Vehicles (Trial Implementation)” issued by the Ministry of Ecology and
Environment of People’s Republic of China.

EEMBHESEEABBIRW SRS ARER
REFAZHERKE
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5. PURSUING ENVIRONMENTAL HARMONY AND

GREEN DEVELOPMENT
5. LA - sk 3R

° Measures undertaken to reduce emissions and wastes

To minimise the environmental impacts brought by the mentioned
emissions and wastes, Lao Heng He has adopted the following
measures during the FY2021 to supplement its “Measures for the
Prevention and Control of Sewage, Waste Gas and Noise Pollution
(BEK-BER- BRE)5EEEREPE)” and “Environmental
Protection Management System (IR E R & & 12§ /£ )” and other
related policies:

0 Utilising electric vehicles step by step within the production
facility in the future to replace fossil fuel-powered vehicles to
reduce emissions from sources;

0 Periodically arranging environmental compliance inspections to
ensure the Group’s compliance with the applicable PRC
environmental laws relating to the Group’s operations.

ENVIRONMENTAL COMPLIANCE

During the FY2021, Lao Heng He was not aware of any significant non-
compliance issues regarding emission, noise, waste disposal, and sewage
discharge. We believe that the emissions, disposed wastes, and discharged
sewage during our business operation does not pose material impact to the
surrounding environment which is different from local domestic emissions,
waste disposals, or sewage discharges. To avoid any occurrences of non-
compliance in the future, we will continue upholding our environmental
awareness.

ENVIRONMENTAL IMPACTS FROM OUR
OPERATIONS AND MITIGATION
MEASURES

The generation of air pollutants, GHG, noise emissions and sewage
discharge from the operation of Lao Heng He’s production facilities
complies with the requirements under the relevant PRC laws and
regulations. In order to minimise the environmental impact of the Group’s
business operation to the surrounding environment, the Group has
established the “Measures for the Prevention and Control of Sewage,
Waste Gas and Noise Pollution (BE7K - EE5R - B )5 2Ma BB IHE)”
and “Environmental Protection Management System CGRIZIREEIEHIE ) 7,
S0 as to provide specific guidelines for the ways to reduce and mitigate the
environmental impacts from our daily operations. The Group has also
introduced other mitigate measures on other related areas to the
environment. For details, please refer to relevant chapters in “5. Pursuing
Environmental Harmony and Green Development”.
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5. PURSUING ENVIRONMENTAL HARMONY AND
GREEN DEVELOPMENT

During the FY2021, to the best of the Directors’ knowledge, the Group has
achieved all yearly emission limitation targets and no complaint has been
received from its customers or other parties in respect of environmental
protection issues. During the reporting period, Lao Heng He has not
experienced any material environmental incidents arising from its business
operations.

CLIMATE CHANGE

Lao Heng He deeply acknowledges that climate change is a common
challenge for all mankind, while PRC, the biggest developing country in the
world, attaches great importance to tackling climate change. The PRC
government has decided to adopt more vigorous policies and measures
and made two significant decisions in 2020: achieve carbon peaking by
2030 and carbon neutrality in 2060. We plan to gradually respond to the
decisions. With the expansion of the Group’s sales and distribution regions
and business scope, the practices of energy saving should be further
enhanced to respond to the goal and achieve sustainable development.

In response to the issues that may arise from climate change, we are
prepared to integrate more sustainability issues into our business. These
include extreme weather event, such as storm, flood, and other natural
disasters, that pose unavoidable physically risks. Under the extreme
weather conditions, logistics and supply chain are specifically prone to
negative impacts. Heavy rains, rising tides and flood can cause severe
damage to assets such as warehouse and stored goods, resulting in
financial loss. As for the potential risk in supply chain, the Group’s
“Procurement Management System” covers standby qualified supplier to
cope with situations where supplier networks are disrupted due to extreme
weather conditions and reduces the logistics disruption. To cope with the
hot weather in urban area, we issue heat allowance and heat protection
appliances to the frontline staff, aiming at securing the occupational health
and safety of the staff. The Group also has internal guideline detailing the
emergency response mechanism to ensure the safety of staff and property.

Lao Heng He highly values the customers. We will continue improving the
application and innovation ability, strive to increase the efficiency, and
protect the Group’s reputation. Over the years, the Group has been seizing
different opportunities to expand the business, accelerate transformation
and make the Group smarter and greener, safer for our employees and
product users (e.g. automation, use of more online meeting e-platforms
under COVID-19 pandemic to reduce carbon emissions from
transportation). These measures increase the sustainability of our facilities
and fulfill our commitment to resource management and environmental
protection. Looking ahead, the Group will continue reviewing the impact of
climate change on business and incorporate climate-related risks and
opportunities into operational considerations, such as changes in
environmental-related regulations, in order to increase resilience.

EENBEAR QA
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6. PERFORMING GOOD DEEDS WITH PASSION

AND RIGHTEOUSNESS
6. fulllw¥  HIEHE

While seizing opportunities as they arise and keep moving forward, Lao
Heng He also supports the inheritance of history and culture. Lao Heng He
regards promoting sustainable development as its own responsibility and
fuffills its social responsibility as a corporate citizen.

CULTURAL HERITAGE

Lao Heng He abides by its ancestral precepts, follows the ancient method,
and absorbs different natural strains at different temperatures and times
with the techniques passed down over a century to brew high quality
condiments with excellent colour, smell, and taste. As one of the leading
condiment manufacturers in China, Lao Heng He not only brings the
profound cultural flavour and excellent quality of condiments to consumers,
but is also committed to the inheritance and spreading of Chinese culture
with condiments and food as carriers.

Besides, through the WeChat public platform, Lao Heng He plays a
proactive role in sharing traditional festival allusions and traditional food
cooking techniques while promoting the brand and is committed to
conveying the cultural connotation of the Chinese nation to younger
consumers.
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Sales promotion at Tuckshop

@xg\ AN P 0

REEMmEN AR EZENEE TS -

In 2021, due to the spread of the COVID-19 pandemic and that we cannot carry out large-scale activity as a result, Lao
Heng He has changed the Dajiangyou (¥T#5)f) activity to sales promotion at Tuckshop as it is a traditional custom during
the Chinese New Year. We hope to continue carrying out the activity based on the principles of hygiene and safety. We
hope that the reputation and influence of the brand of Lao Heng He could be promoted locally as a result.

—EC-—F  ERFEMAEEEERERRE - ZENEIE [TERESSRARN N EEEEE - ANEFHAF TR
MATEE) - B BITEMDEMES L - MINAEEUNS—BESH AR - EREFELEHRIRETIEENEHR o it

66 Honworld Group Limited Environmental, Social and Governance Report 2021




6. PERFORMING GOOD DEEDS WITH PASSION
AND RIGHTEOUSNESS

CONTRIBUTION TO SOCIETY

Lao Heng He understands that the development of an enterprise is closely
related to the connection and interaction of the surrounding communities
and helps the surrounding communities to the best of its ability. During the
reporting period, we have donated RMB5,580 and RMB6,925 to Balidian
Charity Centre in early and mid-2021 respectively. We have also donated
RMB3,000 to Huzhou Charity Federation and RMB50,000 to Yuancheng
Education Foundation towards the end of 2021 respectively.
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Donation Certificate of Appreciation from
Yuancheng Education Foundation
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LIST OF LAWS AND REGULATIONS"
i S R

External laws and regulations: SNERERIER

The Code of Corporate Governance for Listed Companies (EMRARDAIEAER)

The Corporate Governance Code (EEERSTAD

The Company Law of the People’s Republic of China (RE ARFEMBERGNE)

The Securities Law of the People’s Republic of China (REAREFBEIERE)

The Criminal Law of the People’s Republic of China (FREE A RFEMBIFE)

The Anti-Unfair Competition Law of the People’s Republic of China (PEAREIMBEIR T IESFREE)

The Law of the People’s Republic of China on the Protection of (REAREMBIEEERESRERLR)
Consumer Rights and Interests

The E-Commerce Law of the People’s Republic of China (PREAREMBE FEIEE)

The Advertising Law of the People’s Republic of China (REAREFBEIESE)

The Food Safety Law of the People’s Republic of China (PEAREMBRRZEZE)

The Labour Law of the People’s Republic of China (REAREFE S E)E)

The Employment Promotion Law of the People’s Republic of China GEYNEE =79

The Labour Dispute Mediation and Arbitration Law of the (hEE N R EFBR B F i hEE)
People’s Republic of China

Regulations on Labour Security Supervision CEBNREEEZ 5B

The Work Safety Law of the People’s Republic of China (hEAREMBELZEEEER)

Occupational Disease Prevention and Control Law of the (A EE N R EFNBBE 2 R85
People’s Republic of China

The Provisions on the Supervision and Administration of CITESSFTBEFEEBEIEETE)

Occupational Health in the Workplace
Occupational Disease Diagnosis and Identification Management Measures (BRERZH RETEIRINE)

Regulation on Work-Related Injury Insurance CTBRERIES])

Regulations on Safety Production in Zhejiang Province CIMTAE L= EEBEH)

The Environmental Protection Law of the People’s Republic of China (R EE A REMBIRBREE)

The Atmospheric Pollution Prevention and Control Law of the (pEE AR EFBI KRS AE)
People’s Republic of China

The Water Pollution Prevention and Control Law of the (R EE A R HETBKS a5
People’s Republic of China

The Law of the People’s Republic of China on the Prevention and (R A RHEME E f8RE Y5 R IRIF AR
Control of Environmental Pollution by Solid Wastes

The Law of the People’s Republic of China on Prevention and (P EE AR EM BB EIRE S LM EE)
Control of Pollution from Environmental Noise

The Patent Law of the People’s Republic of China (REAREFBEEFE)

Regulation on the Safety Management of Hazardous Chemicals (ERit2RET2EIRIEN)

Identification of Hazardous Elements, Evaluation and Update Procedures (felEERZEHER - HEBHEEHIZF)
The Measures for the Administration of the Transfer of Hazardous Wastes (fEREEYEFHMESIENNE)

The Integrated Wastewater Discharge Standards CHIKEE B BEIZZE)

The Indirect Discharge Limitation of Industrial Wastewater (TEMEEKR - B52MEEERRE)
Containing Nitrogen and Phosphorus

Noise Standards for Industrial Enterprises and Plants CTEPFERRRBITE)

The National Hazardous Waste List (BRREREEEY A

The Measures for the Prevention and Control of Environmental Pollution (EEZEBM(LE RS AEREB N ETLE)

by Discarded Dangerous Chemicals

b The English translation of Chinese names or words in this Report, where 12 RREPHRA X EERAEZN R 2EHRE
indicated, are included for information purpose only, and should not be TEWR BZ PN ETBeAENE R EE -
regarded as its official English translation of such Chinese names or words.
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LIST OF LAWS AND REGULATIONS"
Vi s A R

Internal policy: M EBERER

Code of Practice for Lao Heng He Salesmen (EBRMEEABRIESTAD

Anti-corruption and Whistle-blowing System (REEBEARIRHIE )

Management System for Business Secrets (PA¥EMRETRSIE)

Management System for Secret Protection (REILIEEEFIE

Customer Complaint Handling Procedures (BEPHFEEREF)

Zhejiang Rose Rice Vinegar CHT B KBS )

Internal Control Standards for Yellow Wine Products CEEHEE @R RIERAE)

Internal Control Standards for Soy Sauce Products CEREEDBAIRNZEZE)

Internal Control Standards for Rice Vinegar Products CRBEFEZE figo Rl MR AZ2E)

Microbial Control Requirements IR A Az | Z25K)

Position Responsibility System (R EETIE)

Hygiene Management System (EHEBEBIE)

Pest Control System CEREEHIHIE)

System for Utilisation of Toxic and Hazardous Chemicals (CEEEEEmERGIE)

Equipment Management System GRIGEIRHIE)

Infrastructure and Maintenance Control Procedures CEM R HEA 4 RIZEHIFE T )

Equipment Overhaul Procedures CRIEFEET)

Fixed Assets Management System (Trial) (AEBEEEREHE (FH17))

List of Approved Suppliers (ERHERRSR)

Management System for Non-conforming Products (T EEBERRHIE)

Control Procedures for Corrective and Preventive Measures (PFFE RA EEEIEGITET)

Cereal-based Brewed Cooking Wine CRYERERDE )

Regulations on Management of Human Resources CANEBEREERED

Control Procedures on Human Resources CANERIEBIRZF)

Procedures on Recruitment, Employment and Dismissal CIREE - kA - MREBART)

Corporate Remuneration Plan CONGIE-T) D)

Employee Performance Management System (BEIEMEREHIE)

Regulations on Monitoring and Classification of Occupational Hazards (RABELBERZE RS FEIRETE)
of the Company

Occupational Health Physical Examination System CBREFEFEREREIE)

Employees’ Handbook CEITFM)

Fire Responsibility Statement CEBEES)

E-commerce Platform Internal Control Management System (BEETEREEHE)

Contingency Preparation Procedures in Response to Emergencies (= - BEESIER)

Training Management System (EINERHIED

Management Measures on Incentive Promotion CREBVEAEEIE)

Remuneration and Compensation Policy CHEN R A EBER)

Distributor Management Manual CipmBEFMm)

Supplier Management Procedures (HERERRER)

Procurement Contract Management Policy (EREBEREEGIE)

Procurement Management Procedure (HEEEER)

Regulatory Regime for Environmental Protection Management CGREFREEEGE)

Control Protocol of Resources and Energy (CERAERIZE G RIZ)

Guiding Manual on Water and Electricity Conservation CER#Ik S BEIEXIEEE)

Guiding Manual of Energy Conservation and Consumption Reduction CEPRER R E IBEX IR EE)

Wastewater Discharge Control System CRERBERUE I HIE D

Operation Guidelines on Wastewater Treatment CEEKERIBEXIEEE)

Measures for the Prevention and Control of Sewage, Waste Gas and CREK -~ BER - BT EIRIOE)
Noise Pollution

Waste Management Control Procedure (EEMBEEREHIRT)

Operation Guidelines on Classification, Collection and Disposal of Wastes (EEDSBRE REEXIEEE)

Operation Guidelines on Collection and Disposal of Chemical Wastes CELERRRAR - BEmRE RN EEEE
and Containers, Waste Oils and Sludge EEERZE)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

i o (IR EL - AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TRER  EFH - —REE - BREXES (EE1)

Section/Statement

8: 10 L

A. Environmental
ARIE

EBmEAT - By

Aspect A1 Emissions

General Disclosure

—RRIEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

BRARERFORERBHEN - RKRLMEEES B REERE

EYEESH

@ Bx: &

(o) BFHBITABERZENHRMERKROINER -

. Pursuing Environmental Harmony

and Green Development —
Discharge Management

CMABA - REER

— BERER

KPIA1.1
BASRAEBUIEIRAL1

The types of emissions and respective emissions data.

PR R ARRE H R B

. Pursuing Environmental Harmony

and Green Development —
Discharge Management

CMABR - BEHER

— ERE

KPIA1.2
RABARIEIRAL.2

Direct (Scope 1) and energy indirect (Scope 2) Greenhouse gas
emissions in total (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

BE(FHE1) REREAZE (SE2) )R EREBEENE (ARG HE
(@A) B (MASES B - BIERMEAE) °

. Pursuing Environmental Harmony

and Green Development —
Discharge Management

- MABA - REER

— BERER

KPIA1.3
BASRAEBIEIRALS

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FELERZEENES CAEGE) R(NER) ZE (IAEE

s

BB BEREHE) -

. Pursuing Environmental Harmony

and Green Development —
Discharge Management

C MABA - BEER

— PERE

KPIA1.4
B EIEIRALS

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
FrEEEEEEYES (AT E) X (ER) BE (A EE
BB - HIERIEHH)

. Pursuing Environmental Harmony

and Green Development —
Discharge Management

CMAER - HREER

— BERER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

sl o (IR B~ AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TREE - EFH -

—RIRE  BREANER (EE1)

Section/Statement

8: 10 L

KPIA1.5
FARAERIEIRALS

Description of emissions target(s) set and steps taken to achieve
them.

R AT SZEVHENE B R R R 2 E Lk B R AT EREA 8] -

5. Pursuing Environmental Harmony

CFIRBER BEeRE

and Green Development —
Discharge Management; Climate
Change

— PIERE  RIREML

KPI A1.6
FASRIESUEIZA1.6

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

MR AEREEEEMON G E - RAMFTET AR EE B 1R
RAREDE L BIRFTERIE P 5

. Pursuing Environmental Harmony

. MABA -

and Green Development —
Discharge Management;
Packaging Materials
REER

— HRERE  BEME

Aspect A2 Uses of Resources

BEA2: EREA

General Disclosure

— AR R

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER (BT - KREMEME) B

. Pursuing Environmental Harmony

L MABA

and Green Development —
Resource Optimisation; Energy
Management; Water Management
HEER

— BIREIL BEREIE
EgE

KER

KPI A2.1
RABHE MR IRA2.1

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in *000s) and intensity (e.g. per
unit of production volume, per facility).
RENE SN EER LEEER(E -
TEFREAHE) REE (AGES B

REH) RS (A
s BIERRGERTE) ©

. Pursuing Environmental Harmony

. FLABA -

and Green Development —
Energy Management
FeBR

— RRER

KPI A2.2
BRI RIEIRA2.2

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BFKEBREE WABESEM - BARMHE) -

. Pursuing Environmental Harmony

. FLABA -

and Green Development — Water
Management

RERR
— KEREE

KPIA2.3
PR RIEIRA2.3

Description of energy use efficiency target(s) set and steps taken
to achieve them.
HALPTET L M REIR (R A e B iR R R
B o

FE L BRI S

. Pursuing Environmental Harmony

. MABA -

and Green Development —
Energy Management
HEER

— RRER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

i o (IR EL - AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TREE - EFH -

—RIRE  BREANER (EE1)

Section/Statement

8: 10 L

KPI A2.4
BAREBIEIRA2.4

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

8t SRERE A KOR BRI A (E fa] T RE
2R AERE L B IR ERENE) P8R

AR PR S ) A7k 3z B

. MABEA -

5. Pursuing Environmental Harmony

and Green Development — Water

Management
REER
— KERER

KPI A2.5
RASAEMIEIRA25

Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

BN RETABEEMBMES (LANEETE) R (nER) BEESN
= -

. FLABA -

. Pursuing Environmental Harmony

and Green Development —
Packaging Materials
EERE

— BEEHR

Aspect A3 The Environment and Natural Resources
BEA3: RERRXAER

General Disclosure

—RRIEE

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

WEBETAHRERAREREREAZENBK -

. FLABA -

. Pursuing Environmental Harmony

and Green Development
EERE

KPI A3.1
RS AE IR ABA

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

M EBEHHRIERRABERNEATEREHKNER G H
FEWNITE) -

. FLABA -

. Pursuing Environmental Harmony

and Green Development —
Environmental Impacts from our
Operations and Mitigation
Measures

REER
—BMEEEENRRTERE
STy

EEA4 : RIRE(L

Aspect A4 Climate Change

General Disclosure

— AR R

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.
Bl REH B &R
BERIBCR °

AREEHETAELEYENEARKREHE

. MABA -

. Pursuing Environmental Harmony

and Green Development

REER

KPI A4.1
RS AE IR A4

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

BRI GHBTAEEZENEARGEBEZE - &
FEE1TE) ©

. MLABSA -

. Pursuing Environmental Harmony

and Green Development —
Climate Change

FEERE

— RiEEb
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

sl o (IR B~ AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators (KPIs) (Note 1) Section/Statement

8: 10 L

TRER  EFH - —REE - BREXES (EE1)

B. Social
B.H&

Employment and Labour Practices

BREREIESR

Aspect B1 Employment

EHEB1 : EfE

General Disclosure

— AR R

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

FATHRRE HBEREA  LERE - REY FEKsg -

Z e/t~ RIBAR DA R H b 538 AR FIEY

@ BX : &

(o) BFEBEITABBERZENEMEZRROITER o

4. Gathering Talents with

Recommendation and Promotion
Mechanism

4. FAR T - SREBEE

KPI B1.1
R IE1R B1.1

Total workforce by gender, employment type, age group and
geographical region.

RIER - EEERE (2B FRE) - FRAER KtEE 5 e E
B -

4. Gathering Talents with

Recommendation and Promotion
Mechanism — Employment
Overview

4. MUAE T @ FREE

— ERE#R

KPIB1.2
BASRAEBIEIRB1.2

Employee turnover rate by gender, age group and geographical
region.

IR FiRAR RitREI D HEERKLE -

4. Gathering Talents with

Recommendation and Promotion
Mechanism — Employee
Retention and Communication
with Caring

4. AR - BB #E

-~ EEEREZBEAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

i o (IR EL - AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TRER  EFH - —REE - BREXES (EE1)

Section/Statement

8: 10 L

EEB2: REREZRE

Aspect B2 Health and Safety

General Disclosure

—RRI R

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe

. Gathering Talents with

Recommendation and Promotion
Mechanism — Health and Safety

CFIAR ST SRR E

T B BRI FR B 2 24856 - A RMBRTT RERIA -

working environment and protecting employees from — BEHEZTE
occupational hazards.
FRARMEZZTHERRERRERERMEBELEEZN
@ B%E &
(o) BFHBEITABEAZENBEERRROINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the . Gathering Talents with
RASRAEIEIZB2.1 | past three years including the reporting year. Recommendation and Promotion
BE=F (BRERFE)SFRITHMASRLE - Mechanism — Health and Safety
. AR - BB
— EEEZE
KPI B2.2 Lost days due to work injury. . Gathering Talents with
BREMUEIZEB2.2 | ATBEATIEAS - Recommendation and Promotion
Mechanism — Health and Safety
. RIS - BB
— EEETS
KPI B2.3 Description of occupational health and safety measures adopted, . Gathering Talents with
RAB24ENIE1ZB2.3 | and how they are implemented and monitored. Recommendation and Promotion

Mechanism — Health and Safety

IR SRR

— fRERLE

74 Honworld Group Limited Environmental, Social and Governance Report 2021




ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

sl o (IR B~ AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1) Section/Statement

TRER  EFH - —REE - BREXES (EE1) 8: 10 L

Aspect B3 Development and Training
[EEBS : R KRB

General Disclosure Policies on improving employees’ knowledge and skills for | 4. Gathering Talents with
— R R discharging duties at work. Description of training activities. Recommendation and Promotion
EERARE BT TERE N AH KR EMEBUR - B IIE Mechanism — Support and
g o Development
4. MUAR ) - BB E#
— B E
KPI B3.1 The percentage of employees trained by gender and employee | 4. Gathering Talents with
FASLAEIEIZB3.1 | category. Recommendation and Promotion
BRI REEER(INESRERRE  FREERE)EDHNZIIE Mechanism — Support and
SBEDLL - Development
4. FIART) » IRIBE#E
— B
KPI B3.2 The average training hours completed per employee by gender | 4. Gathering Talents with
B4R 45 IEIZB3.2 | and employee category. Recommendation and Promotion
RERIREEERE D  §RESTHRZINNTIIRE - Mechanism — Support and
Development
4. MUAR ) - B E#
— Bk

Aspect B4 Labour Standards
[EEB4 : 8 T%R|

General Disclosure Information on: 4. Gathering Talents with
— R R (a) the policies; and Recommendation and Promotion
(b) compliance with relevant laws and regulations that have a Mechanism — Employment
significant impact on the issuer relating to preventing child and Overview
forced labour. 4. FIPAR ] - HRBEHE
5 B L& T gksa il 45 TH) - — ERER
@ BX : &
(o) BFHBEITABBERZENEMERZRROIEER o
KPI B4.1 Description of measures to review employment practices to avoid | 4. Gathering Talents with
FAsR A EIEB4.1 | child and forced labour. Recommendation and Promotion
i e IR B I BV i DA 2 B T 58 |45 T o Mechanism — Employment
Overview
4. FIART) » IRIBE#E
— ERER
KPI B4.2 Description of steps taken to eliminate such practices when | 4. Gathering Talents with
RARAEIEIZB4.2 | discovered. Recommendation and Promotion
o i 7E B3R 12 43 1B R R EBR B B B BT ER IR 25 8% Mechanism — Employment
Overview
4. FIART] » RIBE#E
— EBREHR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE INDEX

i o (IR EL - AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators (KPIs) (Note 1) Section/Statement

TRER  EFH - —REE - BREXES (EE1) 8: 10 L

Operating Practices

EER

Aspect B5 Supply Chain Management
[BEB5 : {HtEHEEE

General Disclosure Policies on managing environmental and social risks of the supply | 3.
— R ER chain.
EIRHEERRIE A g ERBUR

Striving for Mutual Development
and Achieving the Same Goal
— Responsible Supplies

CBEISGE - REEE

— BEEHE

KPI B5.1 Number of suppliers by geographical region. 3.
BRENIEIEBS. | IRRE S HMHEREE -

Striving for Mutual Development
and Achieving the Same Goal
— Responsible Supplies

EASE - REBEBUR

— BfEfHRE

KPI B5.2 Description of practices relating to engaging suppliers, number of | 3.
RSB A4S IEIZB5.2 | suppliers where the practices are being implemented, and how
they are implemented and monitored.

AR ERNED - mERTERENNHEREE - | 8.
VAR AR BN AT M BB T 0% o

Striving for Mutual Development
and Achieving the Same Goal
— Responsible Supplies
BEIAE - RBEGE

— BIEMHE

KPI B5.3 Description of practices used to identify environmental and social | 3.
RS AEIEIZB5.3 | risks along the supply chain, and how they are implemented and
monitored.

A BB HERSERGORERESARNES - UK | 3.
HENITREERITA ©

Striving for Mutual Development
and Achieving the Same Goal
— Responsible Supplies

TE LA - RIEBUR

— BEMHE

KPI B5.4 Description of practices used to promote environmentally | 3.
RSB AEIE1ZB5.4 | preferable products and services when selecting suppliers, and
how they are implemented and monitored.

R GE R R (R % A IRRE m R ARTE OB ] - BAKAE | 3.
BT REEER X o

Striving for Mutual Development
and Achieving the Same Goal
— Responsible Supplies
BEIAE - RBEE

— BEMHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

sl o (IR B~ AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TRER  EFH - —REE - BREXES (EE1)

Aspect B6 Product Responsibility

[EEB6 : EmEIE

Section/Statement

8: 10 L

General Disclosure

— IR

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BHMEHERMRENERERE LS  BE  SEMMEFE

LA R # R 7 AH

(@) BUR : &

(o) BFHBITABERZENHRMERLROINER -

2. Upholding Quality and Crafting
Excellence
2. BEABRRE - WmlEiE

KPI B6.1
BRI 1R B6.1

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
EEXEEXEMEEPALEERREAMARKNE L

2. Upholding Quality and Crafting
Excellence — Optimising Quality
with Ingenuity

2. [HLAREE - WmlEE

— EbmE
KPI B6.2 Number of products and service related complaints received and | 3. Striving for Mutual Development
FARAERIEIEB6.2 | how they are dealt with. and Achieving the Same Goal
PR Em MRS HIIRER BB AR ESH 7% o — Customer-oriented
3. ELASE - RBEBuE
— BFERE
KPI B6.3 Description of practices relating to observing and protecting | 1. Self-Discipline and Responsibility
RARAEIEIZB6.3 | intellectual property rights. as our First Priority — Business
B AR IR A E R R VB ) o Ethics
1. ERES @ EEEXT
— AEERE
KPI B6.4 Description of quality assurance process and recall procedures. 2. Upholding Quality and Crafting
FRENIEIEB6.4 | i EERERIEREREKIERT Excellence — Optimising Quality
with Ingenuity
2. [HLABRE - HmlEiE
— EomE
KPI B6.5 Description of consumer data protection and privacy policies, | 3. Striving for Mutual Development
RS ENIEIZB6.5 | how they are implemented and monitored. and Achieving the Same Goal

EE E ERRERALRBBOR - A RABERITRERTX -

— Customer-oriented
3. EAHHE - FEEER
— BF AT
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

i o (IR EL - AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (KPIs) (Note 1)

TRER  EFH - —REE - BREXES (EE1)

Section/Statement

8: 10 L

BEB7 : RES

Aspect B7 Anti-corruption

General Disclosure

—RRI R

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BRYIERRRS - B3R - BEF AR ¢

@ B%E &

(o) BFHBEITABBERZENEMEZERROIHER o

. Self-discipline and Responsibility

as our First Priority — Business
Ethics

CERES - BEERT

— BFRER

KPI B7.1
RAS4E IR BT .1

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the Reporting
Period and the outcomes of the cases.

RERAANL BT ASEEEREWEBENE SRR
EES SN

. Self-discipline and Responsibility

as our First Priority — Business
Ethics

CBERES  BEERT

— BFER

KPIB7.2
BASRAEBIEIR BT .2

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
A g rE b MR AR - A RIBBEATREER T

. Self-discipline and Responsibility

as our First Priority — Business
Ethics

CERES - BEERT

— BFRER

KPI B7.3
RABAEIBIEBT.3

Description of anti-corruption training provided to directors and
staff.
milmESRE TRENRESHE -

. Self-discipline and Responsibility

as our First Priority — Business
Ethics

BERES  BERT

— BFRER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

sl o (IR B~ AL g ARG R NERSI

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators (KPIs) (Note 1) Section/Statement

8: 10 L

TRER  EFH - —REE - BREXES (EE1)

Community
#HE

Aspect B8 Community Investment

EmBS: HERE

General Disclosure

—RRIEE

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BNt R2ERBERESEMEtRFENBREEREDE
Z Rt BT HEE -

. Performing Good Deeds with

Passion and Righteousness

FIAERE - BISER

KPI B8.1
BASR A IE IR BS.1

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
LIEREE (WHE  REEE  SLIHF K @#R e 8

B)e

. Performing Good Deeds with

Passion and Righteousness
— Cultural Heritage; Contribution
to Society

- MAEE - BIFEE

— XA B®RtE

KPI B8.2
RAS4E IBIE B8.2

Resources contributed (e.g. money or time) to the focus area.

EFEISREABMRER(WEELER) -

. Performing Good Deeds with

Passion and Righteousness

— Contribution to Society
6. MLARE  EHEE=
— Ot E

il [E28EA — BREIR[E2HEB — & T
BVFTE —RRIEE R AR A RUE IR R [ & TR R
R HMRE

Note 1: All general discloses and KPIs under “Subject Area A.
Environmental” and “Subject Area B. Social” comply with the
“comply or explain” provisions.

EENBEARDR —FT-—FRR He8LERRSE 79



4 Al T i R F

Honworld Group Limited

ZENBEARAR"

Unit 1303, 13/F
Hua Fu Commercial Building
111 Queen'’s Road West

Hong Kong
BAEERAEA1115E
EEREANEIEI303E




	1
	EC225542N_Honworld (ESG21)-0929 0218
	4

