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CHAIRLADY’S STATEMENT
ETEHRES

Dear Shareholders,

On behalf of the board of Directors (the “Board”), | am pleased to
present the annual report of the Company and its subsidiaries
(collectively referred to as the “Group”) for the year ended 31 March
2022,

FY2022 proved to be another challenging year, with the ongoing
COVID-19 pandemic continuing to wreak havoc on almost all
industries and economic activities. Following the implementation of
pandemic prevention measures by the government, the Group’s
medical aesthetic centres were temporarily closed between 7 January
and 20 April 2022. The management and frontline colleagues
responded to the situation in a timely manner by adjusting operational
strategies and introducing operating cost control plans to alleviate the
impact of the pandemic and preventive measures on the Group’s
business, enabling it to adapt to the new normal amid the pandemic.
With the exception of the business suspension period in FY2022, the
Group’s business maintained a rapid growth rate. After the outbreak
stabilised and business resumed, our business rebounded quickly
and continued the strong growth momentum seen before the
suspension.

Although the operating environment was relatively difficult and
uncertain over the past year, we managed to seize opportunities and
achieved record-high revenue of over HK$360 million. However, the
near three-month business suspension had a certain impact on the
Group’s profitability. As a result, the profit margin was lower than in
previous year and the normal level. To this end, we will review the
Group’s operational strategies and models on a regular and
continuous basis so as to maintain a reasonable and continuous rise
in profit while capitalising the rapid growth of the industry and the
Group under the new normal.
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CHAIRLADY’S STATEMENT
ETEHRES

To further expand the coverage of our service network, we opened
new medical aesthetic centres and retail stores for skincare products,
which resulted in higher rental expenses and depreciation when
compared with the previous year. Moreover, affected by the ongoing
COVID-19 pandemic, the revenue and profit potential of new stores
was not fully reflected in FY2022. Nevertheless, the opening of new
stores serves as a foundation for the Group’s future development and
provides a driver for revenue and profit growth. We expect that with
the expansion of the three brands, the Group will deliver an even
better overall business performance and achieve stronger economies
of scale.

As always, we are dedicated to the adherence of our core values of
professionalism and safety and are determined to provide customers
with quality services and products. Consequently, the profound
expertise and extensive experience of our professional teams
constitute one of the Group’s most valuable assets. We trust that the
solid foundation built over the years will be fundamental to the
Group’s sustainable development going forward.

In FY2023, we will continue to invest in research and development
and introduce new treatment services and products to enrich our
business and promote the development of the Group. We will also
actively explore local and overseas business opportunities, with the
aim of expanding and diversifying our business presence and
customer base. We are committed to implementing these
development plans, the results of which will help boost the Group’s
revenue and profit. This will also allow us to maximise returns for
shareholders while maintaining steady business growth.

On behalf of the Board, | would like to thank our shareholders,
business partners, suppliers and customers for their support. My
heartfelt appreciation also goes to our management and teams for
their dedication and contributions over the past year.

Lai Ka Yee Gigi
Chairlady & Chief Executive Officer

Hong Kong, 24 June 2022
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWRD

Business Review

For the year ended 31 March 2022 (the “Year Under Review”), the
Group’s revenue increased by HK$235.0 million, or 182.3%, to
HK$363.9 million when compared with the year ended 31 March
2021 (the “Previous Year”). The notable climb was mainly benefit from
the improvement in consumer sentiment as a result of the
containment of the coronavirus disease 2019 (“COVID-19 pandemic”
or the “pandemic”) in the first half of 2021, aided by the Consumption
Voucher Scheme. During the Year Under Review, the Group’s
treatment centres were temporarily closed between 7 January and 31
March 2022, in accordance with the pandemic prevention measures
announced by the government. However, the Group responded to
the situation in a timely manner and adjusted its operating strategy to
reduce the impact of the pandemic and preventive measures. With
the exception of the business suspension period in FY2022, the
Group’s business maintained rapid growth. After the pandemic
stabilised and business resumed, the business rebounded sharply
and continued the strong growth momentum seen before the
suspension. Moreover, the Group returned to profitability during the
Year Under Review, which is attributable to the implementation of
operating cost control and other countermeasures, with profit
amounting to approximately HK$25.4 million (Previous Year: net loss
of approximately HK$12.7 million).

The Group currently operates three CosMax+ medical aesthetic
centres in prime and strategic locations, enabling the Group to attract
and establish a diverse customer base. The Group has continued to
invest in and introduce the latest technologies, ensuring the provision
of top-notch and high-quality services to customers. In addition, the
Group’s state-of-the-art treatment devices are able to realise different
personalise treatment services for its customers. The devices and
procedures have all been clinically evaluated by doctors before being
adopted, so as to provide customers with safe and superb quality
experiences.

e CI=
HE2022F3ANBLEFE(LEFE] -
AEBNKRSEREE2021F3A31HILFE
([EFDEN—EB=ZFTRAEEETHK182.3%
EZRBAT=ZBNATEST - ZBEENEE
TER 2021 F E¥F 20198 MMESFHE ([HT
B s [&IE ) BEIEH - i EEEES
EWBN N HBERBEBNE - HALEE
MEBEXAPLREBEFER  BEBRE QM
R & e - 120221 A7HESA31HE
EEE - BAREENITEERBRIELEE -
KA S ERE R T RIE AP
EBHNTE - BA0RHHFEEEIELEN
RE - ARBEEBRFERER - MRNEET
BREEE  EBE R PURREBWHAEEEA
H58 SNIG R ENTE o TEHE D B AT I S e
FRE  AEEREBEFEANREAR & i
WEZTHRELRTEBT(EAF  FHBY
—FZHETESEL) -

AN £ [5)35 48 & =l CosMax+ EE XA H Q)
HALE— 4R B AR MR E - EBR3|IFIE
YETERFE - ARBERBERENS|I AR
B BEEARPIRHBIBLAMEZ MR - Ut
N AEBIBERKBERRE - JARPRHT
FEE BRI RTE o FTA i KB AREID A
BEABRRT GRS TURA  BRAUAREFIE
HEZ2mMELRER -

2022 iR/ SEYEREBMBRAT 7



MANAGEMENT DISCUSSION AND ANALYSIS

EEENWED N

Business Review (Continued)

“Healthy Beauty” is now a widely accepted aesthetic standard in the
beauty industry and among consumers, thus the Group has unveiled
VITAE, a new beauty brand. The brand’s founder, Mrs. Gigi Ma,
established VITAE based on the principle and foundation of “inner
health realises external beauty” — the brand focuses on balancing
beauty while maintaining a perfect balance between beauty and
health, and emanating beauty from within. VITAE perfectly translates
this philosophy into the brand’s service concept. With the rising
awareness of health among the public, the Group believes that
“Healthy Beauty” will become a new trend in the market. The Group
currently operates three VITAE treatment centres in prime locations.

XOVE is a line of premium skincare products developed by a team of
Swiss skincare specialists. In addition to meeting the daily skincare
needs of customers, it is able to achieve optimal results when
combined with the treatment services provided by the Group. During
the Year Under Review, the Group operated five retail stores in first-
tier shopping malls in Hong Kong, and has been promoting its
products online through various platforms in Mainland China and
Hong Kong. The Group is well positioned to capture more potential
customers, and will continue to seize the opportunity to deepen
market penetration through effective marketing strategies and the
opening of new retail stores.

The medical aesthetics industry has experienced rapid growth in
recent years, and its growth rate is relatively higher than that of other
industries. The Group’s three brands not only have their own unique
advantages, but also form a comprehensive layout for the Group in
medical aesthetics and related industries. Looking ahead, we will
continue to explore different business opportunities, including
continuing to expand our business and retail store network, to further
extend our coverage to reach a wider range of consumers. It is
expected that as the brands grow stronger, the Group will deliver an
even better overall business performance and achieve stronger
economies of scale.
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWRD

Financial Review

Revenue

Our revenue is mainly derived from the provision of medical aesthetic
services, which include treatment services, prescription and
dispensing of medical products. In addition, we sell skin care
products to our clients.

Our Group’s revenue amounted to approximately HK$363.9 million
for the Year Under Review, representing an increase of approximately
HK$235.0 million or 182.3% as compared with HK$128.9 million for
the Previous Year. During the Year Under Review, our Group opened
2 new treatment centres and 5 retail stores for the sale of skin care
products. By implementation of effective market promotions which
increase the public awareness for our brands, revenue from both
treatment services and sale of skin care products were increased
significantly as compared to Previous Year.

B 75 el 8
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For the year ended 31 March
BZE3ASIHLEE

2022 2021

HK$’000 % HK$'000 %

FET Baotk T Bok

Treatment services BZIRTS 289,096 79.4 108,417 84.1

Skin care products EEEMR 74,295 20.5 19,915 15.5

Medical consultation services B2 RS iR AR TS 15 0.0 31 0.0
Prescription and dispensing BEEmE T Mid %

of medical products 509 0.1 508 0.4

Total revenue Al e 363,915 100.0 128,871 100.0

(i) Revenue from treatment services
Revenue from treatment services amounted to approximately
HK$289.1 million for the Year Under Review and approximately
HK$108.4 million for the Previous Year, representing 79.4%
and 84.1% of our total revenue, respectively. The increase of
approximately HK$180.7 million or 166.7% was primarily due to
2 new treatment centres has been opened during the Year
Under Review and the implementation of effective market
promotions which increase the public awareness of the brands.
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWED N

Financial Review (Continued)

Revenue (Continued)

(i) Revenue from sale of skin care products
Skin care products include cleanser, toner, serum, moisturiser,
eye care products, ultraviolet (UV) protection products and
masks under the new skin care product line XOVE, which
backed up by scientific research team in Switzerland.

Revenue from sale of skin care products amounted to
approximately HK$74.3 million for the Year Under Review and
approximately HK$19.9 million for the Previous Year,
representing 20.5% and 15.5% of our total revenue,
respectively. The increase of approximately HK$54.4 million, or
273.4%, was primarily due to 5 retail stores for the sale of skin
care products has been launched during the Year Under
Review.

(iii) Revenue from prescription and dispensing of medical
products
Based on clients’ skin conditions, their specific needs and
requirements, our doctors may prescribe medication and/or
recommend certain skin care products which are dispensed at
our medical aesthetic centres.

Revenue from prescription and dispensing of medical products
amounted to approximately HK$0.5 million for both Year Under
Review and Previous Year, representing 0.1% and 0.4% of our
total revenue, respectively.

Other income

Other income amounted to approximately HK$1.3 million for the Year
Under Review and HK$12.8 million for the Previous Year. The
decrease of approximately HK$11.5 million or 89.8% was primarily
due to approximately HK$9.6 million government subsidies received
in relation to Employment Support Scheme and other subsidy
scheme under the Anti-epidemic Fund in Previous Year, whereas
there was approximately HK$0.6 million government subsidies
received during the Year Under Review.

Cost of inventories and consumables

Cost of inventories and consumables amounted to approximately
HK$29.0 million for the Year Under Review and HK$13.0 million for
the Previous Year, representing 8.0% and 10.1% of the total revenue,
respectively.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEENWE DN

Financial Review (Continued)

Staff costs

Staff costs increased by approximately HK$54.4 million, or 76.7%,
from approximately HK$70.9 million for the Previous Year to
approximately HK$125.3 million for the Year Under Review. The
increase in staff costs during the Year Under Review was mainly
attributable to the increase in number of staffs due to 2 new treatment
centres and 5 retail stores for the sale of skin care products opened
during the Year Under Review and commission paid to doctors and
front-line staff whose incentive scheme tied to various key
performance indicators such as number of treatment conducted and
number of package sold.

Property rentals and related expenses

Property rentals and related expenses and depreciation of right-of-
use assets increased by approximately HK$27.4 million, or 129.2%,
from approximately HK$21.2 million for the Previous Year to HK$48.6
million for the Year Under Review. The increase was primarily due to
2 new treatment centres and 5 retail stores for the sale of skin care
products opened during the Year Under Review.

Depreciation of property, plant and equipment
Depreciation expenses in relation to property, plant and equipment
increased by approximately HK$11.8 million, or 90.8%, from
approximately HK$13.0 million for the Previous Year to approximately
HK$24.8 million for the Year Under Review.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEENWE DN

Financial Review (Continued)

Other expenses

Set forth below is a breakdown of our other expenses during the
years ended 31 March 2022 and 2021:

B[Ol EE (@)

Hibpak

HE2022F K 2021 F3 A31 HIEFEREAM
A EAMEHS AT

2022 2021

HK$°000 HK$’000 % change

FET FHAT BOLLEH

Credit card commission ERRAE® 8,658 3,611 139.8
Advertising and promotion expenses ~ E&E RHEER Y 47,829 12,303 288.8
Repair and maintenance fees HERREE 3,939 2,496 57.8
Professional fees HEXEH 4,494 3,613 24.4
Donations B/ 29 29 0.0
Consultancy fees ESE= 13,236 6,917 91.4

Loss on disposal of items of property, HEW - HERHBHEEH 2

plant and equipment, net 518558 3 269 (98.9)
Others Hith 24,996 8,738 186.1
103,184 37,976 171.7

Other expenses increased by approximately HK$65.2 million from
approximately HK$38.0 million for the Previous Year to approximately
HK$103.2 million for the Year Under Review. The increase was
primarily attributable to higher advertising expenses for the launch of
new promotions and active promotional campaigns mounted on
various social media platforms for the 2 new treatment centres and
increase the public awareness of the brands.

Finance costs

Finance cost increased by approximately HK$1.2 million from
approximately HK$1.8 million for the Previous Year to approximately
HK$3.0 million for Year Under Review.

Income tax

Income tax credit amounted to approximately HK$3.6 million for the
Previous Year and income tax expenses of approximately HK$5.8
million for the Year Under Review. The tax expense was primarily
attributable to profit during the Year Under Review.

Profit for the year
Profit attributable to the owners of the Company was approximately
HK$25.4 million for the Year Under Review.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEENWE DN

Dividends

The Board does not recommend or declare the payment of any
dividend for the Year Under Review (2021: Nil).

Liquidity and Financial Resources

Financial Resources

We continue to maintain a stable financial position with cash and
cash equivalents HK$65.7 million as at 31 March 2022 (2021:
HK$161.8 million). Our working capital, excluding those lease liabilities
relating to properties leased for own use, was HK$35.1 million (2021:
HK$100.6 million). With our steady cash inflow from operations,
coupled with sufficient cash and bank balances, we have adequate
liquidity and financial resources to meet the working capital
requirements as well as to fund its budgeted expansion plans in the
next financial year.

As at 31 March 2022, most of our cash and bank balances were
denominated in Hong Kong Dollar, United State Dollar and Renminbi.

Cash Flow Analysis

The tables below sets forth the information as extracted from the
consolidated statement of cash flows of our Group for the years
ended 31 March 2022 and 2021:

B
EFGYTRAXEROEFENETRE
(20214 : &) »

mEEe MMBEIR

BB EIR

B BRI - 12202243 A
STHMRENAEEFBYOR/TEELT
BIL(2021F : —BART—AN+EBET) -
B EE(TREEEEEERYEA
MNEERE) R=THAE —+&E (2021
F:—RBEATERERL  RERMELEE
BHREREAA - EREHNE S RIRITHE
g BMEBRANRBDES RIHER - A
ENZEESBFUARR T — M B EERENTE
BiERATE
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The Group'’s cash and cash equivalents were approximately HK$65.7
million as at 31 March 2022, as compared to approximately
HK$147.6 million as at 31 March 2021. The decrease was due to
capital expenditure incurred and deposit paid for the new treatment
centres and retail stores.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEENWE DN

Liquidity and Financial Resources (Continued)

Net Cash Flows From Operating Activities

For the year ended 31 March 2022, the Group’s net cash flows from
operating activities was approximately HK$44.0 million, representing
an increase of approximately HK$19.5 million as compared with the
year ended 31 March 2021. The increase was primarily attributable to
the implementation of effective market promotions, which increase
revenue from both treatment services and sale of skin care products.

Net Cash Flows Used In Investing Activities

For the year ended 31 March 2022, the Group’s net cash flows used
in investing activities was approximately HK$97.5 million, which was
primarily attributable to capital expenditure incurred and deposit paid
for the new treatment centres and retail stores.

Net Cash Flows Used In Financing Activities

For the year ended 31 March 2022, the Group’s net cash flows used
in a financing activity was approximately HK$28.7 million, represented
principal portion of lease payments during the Year Under Review in
relation to operating lease arrangements entered into by the Group.

Lease Liabilities
As at 31 March 2022, the Group had lease liabilities of approximately
HK$127.6 million (2021: approximately HK$42.5 million).

Capital Commitments

As at 31 March 2022, our Group had capital commitments in respect
of the acquisition of items of property, plant and equipment of
HK$340,000 (2021: Nil).

Property, Plant and Equipment

During the Year Under Review, the Group acquired items of plant and
equipment amounting to approximately HK$108.0 million (2021:
approximately HK$8.3 million).

Indebtedness

Interest-bearing Bank Borrowings

As at 31 March 2022, our Group had no outstanding interest-bearing
bank borrowings (2021: Nil).

Contingent Liabilities and Guarantees
As at 31 March 2022, our Group had no significant contingent
liabilities and guarantees (2021: Nil).
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEENWE DN

Indebtedness (Continued)

Charge of Assets

As at 31 March 2022, there was no charge on the assets of our
Group except for the time deposits of approximately HK$62.5 million
(2021: approximately HK$57.3 million) pledged for banking facilities
as security for credit card services programmes.

Gearing Ratio
As at 31 March 2022, our Group had no interest-bearing bank
borrowings (2021: Nil).

Foreign Currency Risk

Our Group carries out its business mainly in Hong Kong and most of
its transactions are denominated in Hong Kong Dollar. Our Group did
not experience any material impact or difficulties in liquidity on its
operations resulting from the fluctuation in exchange rate, and no
hedging transaction or forward contract arrangement was made by
the Group during the years ended 31 March 2022 and 31 March
2021.

Interest Rate Risk

Our Group has no significant interest rate risk. Our Group currently
does not have any specific policies in place to manage interest rate
risk and has not entered into any interest rate swap transactions to
mitigate interest rate risk, but will closely monitor related risk in the
future.

Significant Investments, Material Acquisitions and
Disposals of Subsidiaries, Associates and Joint
Ventures, and Future Plans for Material Investments or
Capital Assets

Save as disclosed in this report, there were no significant investments
held by the Company during the year ended 31 March 2022, nor
were there any material acquisitions or disposals of subsidiaries,
associates and joint ventures during the reporting period. Save as
disclosed in this report, there is no plan authorised by the Board for
other material investments or additions of capital assets as at the
date of this report.
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWED N

Employees and Remuneration Policies

As at 31 March 2022, our Group has a total of 366 employees (2021:
195). Staff costs, including Directors’ remuneration, of our Group
were approximately HK$125.3 million for the year ended 31 March
2022 (2021: approximately HK$70.9 million). Remuneration is
determined with reference to factors such as comparable market
salaries and work performance, time commitment and responsibilities
of each individual. Employees are provided with relevant in-house
and/or external training from time to time. In addition to a basic salary,
year-end bonuses are offered to employees who performed
outstandingly to attract and retain eligible employees to contribute to
our Group.

Prospects

FY2022 remains challenging due to the ongoing COVID-19 pandemic.
The Group temporarily closed its medical aesthetic centres between
7 January and 20 April 2022 in response to the government’s
pandemic preventive measures. During this period, we responded to
the situation in a timely manner by adjusting our operational strategies
and introducing operating cost control plans to alleviate the impact of
the pandemic and preventive measures on our business. Except for
the period of business suspension in FY2022, the Group’s business
maintained a rapid growth. After the situation stabilized and business
resumed, our business rebounded quickly and continued the strong
growth momentum seen before the suspension.

In FY2022, the Group recorded revenue over HK$360 million, hitting
a record high. However, the nearly three-month suspension of
business had a certain impact on the Group’s profitability. As a result,
the profit margin of the Year Under Review was lower than in Previous
Year and the normal level. To this end, we will review the Group’s
operational strategies and models on a regular and continuous basis
so as to maintain a reasonable and continuous rise in profit while
capitalising on the rapid growth of the industry and the Group under
the new normal.

As the core brand of the Group, excellent reputation and service
standards of CosMax+ enable us to capture the high growth of the
medical aesthetics services market. The CosMax+ medical aesthetic
centres further expanded its total service floor area in FY2022. The
optimised centre environment, in addition to a more spacious and
comfortable space, allows us to serve more customers and provide
consistently high-quality services. Moving forward, we will continue to
develop and introduce new treatment and service areas to further
enrich the experience of CosMax+ customers.
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWRD

Prospects (Continued)

In order to implement the vision of “balance, beauty and health” and
the belief that “inner health realises external beauty”, we developed
another business model based on the expertise and technology of
CosMax+, and launched our second treatment brand, VITAE. We
currently operate three VITAE treatment centres in prime locations.
We have also successfully rolled out the FaceGym concept, bringing
new elements to the traditional beauty services. While laying a solid
foundation for VITAE’s brand awareness, the concept has also
become a hot topic and benchmark in the market. The Group
expects VITAE to experience a period of high growth in the next few
years, which will not only effectively expand our business segments,
but also further consolidate the Group’s leading position in the high-
end medical aesthetics market.

In addition to treatment services, the Group also cares about the daily
skincare needs of its customers. XOVE, our skincare brand, offers a
range of high-quality skincare products that have undergone years of
research and development by a team of Swiss skincare specialists.
During the Year Under Review, we set up five retail stores in first-tier
shopping malls in Hong Kong and has been promoting its products
online through various platforms in Mainland China and Hong Kong.
In order to further improve the coverage of our service, in addition to
launching new retail stores in Hong Kong in FY2023, we will also
deepen and consolidate our presence in Mainland China by
leveraging our excellent market acceptance, established reputation
and popularity of our products. Furthermore, we are in discussion
with various shopping malls, retail operators and online platforms to
actively explore business opportunities in Mainland China and Hong
Kong.
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWED N

Prospects (Continued)

The Group is committed to delivering professional and personalised
services and providing effective and safe medical aesthetic solutions
and skin care products for customers, enabling them to reveal their
own unique and exquisite beauty. The Group advocates the amalgam
of inner and outer beauty, hence its concern and support for socially
responsible events that enable people to live their most stunning,
finest and enriching life. Although, the revenue and profit potential of
the existing and new medical aesthetics centres and retail stores was
not fully reflected in FY2022 due to the ongoing COVID-19 pandemic.
Nevertheless, the opening of new service points serves as a
foundation for the Group’s future development and provides a driver
for revenue and profit growth. We believe that with the expansion of
the three brands, the Group will deliver an even better overall
business performance and achieve stronger economies of scale.

Despite the challenges we face in the economic cycle and the new
normal, the Group remains optimistic about the outlook. The demand
for medical aesthetic services remains strong and resilient, with a
higher growth rate expected in the coming years. The local economy
is recovering steadily as the COVID-19 pandemic stabilises and has
been contained. The medical aesthetics industry has seen a strong
rebound and the Group’s business continues to build on its previous
strong growth momentum.

The Group will continue to invest in research and development and
introduce new treatment services and products to enrich our business
and promote the development of the Group. We will also actively
explore local and overseas business opportunities, including
expanding our network and retail stores, aiming to expand our
business segments and extend our coverage, so as to reach a wider
and more diversified customer base. We are committed to
implementing these development plans, the results of which will help
boost the Group’s revenue and profit. This will also allow us to
maximise returns for shareholders and create long-term value for
stakeholders while maintaining steady business growth.
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BIOGRAPHICAL DETAILS OF DIRECTORS AND

SENIOR MANAGEMENT
EEREREEB2BEREHE

Executive Director

Ms. LAl Ka Yee Gigi (Z3) (with former name Lai Chi, Gigi (32%)),
aged 50, is an executive Director, chairlady of the Board and chief
executive officer. She is also the chairlady of the nomination
committee and a member of the remuneration committee. She is
responsible for the overall management, branding and strategic
planning, marketing and development of the Group. Ms. LAl Ka Yee
Gigi (“Mrs. Gigi Ma”) joined the Group in July 2009 and was appointed
as a Director on 6 July 2016, re-designated as an executive Director
and appointed as chairlady of the Board and the chief executive
officer on 19 December 2016. She is also a director of certain
subsidiaries of the Group.

Before founding the Group, Mrs. Gigi Ma was active in the fim and
television entertainment industry between 1985 and 2008. She
withdrew from the film and television entertainment industry in late
2008 and has since devoted her full effort to the development of the
business in the medical aesthetic service industry.

Mr. HO, Tsz Leung Lincoln ({1 ¥ %), aged 46, joined the Group in
July 2019 as the chief brand officer in which he has been responsible
for formulating and leading the Group’s brand strategies, as well as
overseeing the Group’s marketing and sales operations. Mr. Ho was
appointed as an executive Director on 22 April 2020 and promoted to
Chief Operation Officer effective at May 2020. Prior to joining the
Group, Mr. Ho worked in the role of art/creative director in a number
of advertising firms, namely DDB Worldwide, Leo Burnett etc., whose
clients included a world renowned international fast-food corporation,
personal skin care corporations, an automobile corporation and a
major transport corporation in Hong Kong. He has also contributed in
the film industry that earned him a nomination in The 24th Hong Kong
Film Awards in 2005.
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BIOGRAPHICAL DETAILS OF DIRECTORS AND

SENIOR MANAGEMENT
EEREREEB2EREHE

Mr. Ho spent a decade at Neo Derm Group Ltd, a medical aesthetics
company, from 2006 to 2016 with his last position as marketing
communication director, and then worked in Airport Authority Hong
Kong in 2016 as assistant general manager in the retail and
advertising department. He rejoined Neo Derm Group Ltd from 2017
to 2019 with his last position as digital marketing director. He had
also worked for BTL Hong Kong Limited as regional marketing
director before joining the Group.

Mr. Ho holds a Bachelor of Arts in Design from The Hong Kong
Polytechnic University in 2002, as well as a Diploma in Design Studies
in 1999 from the same university.

Dr. LAM Ping Yan (%% &), 70, joined the Group in July 2020 as an
executive Director. He had been serving as a public officer for 34
years from 1978 to 2012. He commenced his career as a public
officer when he joined at the then Medical and Health Department
(now known as Department of Health) of Hong Kong in 1978 as a
Medical and Health Officer before being promoted to Senior Medical
and Health Officer in 1984, junior directorate officer (Principal Medical
Officer) of the Department of Health in 1989. He was appointed as
Chief Port Health Officer and Community Physician in 1993, Assistant
Director of Health in 1994, Deputy Director of Health in 1996 and
Director of Health in 2003. During Dr. Lam’s tenure as a public officer,
he had been involved in the prevention and control of severe acute
respiratory syndrome (SARS) and swine flu in Hong Kong as Deputy
Director of Health and Director of Health, respectively, before he
retired from his 34 years tenure as a public officer in 2012.

Dr. Lam played and continues to play an active role in the public
health community. He has been a life member of the Society of
Community Medicine and life associate member of the Hong Kong
AIDS Foundation, since 1990 and 1991, respectively. Between 1995
and 2013, he had served as a Justice of the Peace. He was a
member of the Council of Smoking and Health from 1996 to 2003.
Between 2001 and 2012, he was a member of the Medical Council of
Hong Kong. Between 2003 and June 2012, he served as (i)
Commissioner of Auxiliary Medical Service; (i) Chairman of Chinese
Medicines Board; (i) Chairman of International Advisory Board of
Hong Kong Chinese Materia Medica Standards; (iv) Chairman of
Pharmacy and Poisons Board; (v) Chairman of Radiation Board; (vi)
Member of the Chinese Medicine Council of Hong Kong; (vii) Member
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BIOGRAPHICAL DETAILS OF DIRECTORS AND

SENIOR MANAGEMENT
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of the Chinese Medicine Practitioners Board; and (vii) Member of the
Hospital Authority Board. He has been an Honorary Professor of the
Department of Medicine and Therapeutics and School of Public
Health of the Chinese University of Hong Kong since 2004. Between
2004 and 2005, Dr. Lam was a Council member of the Hong Kong
College of Community Medicine. He was Deputy Chairman of Cancer
Coordinating Committee from 2006 to June 2012. Between 2008
and June 2012, he was the Vice Chairman of the Working Group on
Diet and Physical Activity and Steering Committee on Prevention and
Control of Non-Communicable Diseases. He was the Vice Chairman
of Working Group on Alcohol and Health and Working Group on
Injuries from 2009 to June 2012. On various occasions, he had
served as a temporary advisor to the World Health Organization
(“WHQO?”) on policy and strategy of development of traditional medicine
and control of non-communicable diseases. He served as Chairman
to the 2009/2010 Session of the Regional Committee Meeting of the
Western Pacific Region of WHO. Between 2010 and 2013, Dr. Lam
served as an Adviser of the Overseas Expert Consulting Committee
of the Ministry of Health of the People’s Republic of China (“PRC”) for
Health Care Reform. In 2012, he was awarded the Silver Bauhinia
Star by the Government of the Hong Kong Special Administrative
Region of the PRC. He was further awarded with the Cross-Strait
Contribution Award for Chinese in Tobacco Control by the Chinese
Association on Tobacco Control in the PRC in 2012. He was the
Principal Adviser (International Collaboration) of the National
Administration of Traditional Chinese Medicine of PRC between 2012
and 2017.

Dr. Lam graduated from the University of Hong Kong, faculty of
Medicine with his Bachelor of Medicine and Bachelor of Surgery in
1977. He further obtained his Master of Medicine degree in Public
Health from the National University of Singapore in 1992. He is also a
fellow of the Hong Kong Academy of Medicine and a registered
specialist in community medicine.
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Independent Non-Executive Directors

Mr. CHENG Fu Kwok David (Zf#§[El ), aged 73, was appointed as
an independent non-executive director on 19 December 2016. He is
also a member of audit committee and nomination committee. Mr.
Cheng graduated from the University of Hong Kong in November
1975 with a Bachelor Degree in Social Sciences. He has extensive
experience in banking, corporate finance and shipfinance. Mr. Cheng
has retired from the Head of Shipfinance in the Shipfinance
Department of Credit Agricole CIB with effect from 1 May 2014 and
was the Senior Advisor to the Global Shipping Group of that bank
from June 2014 to June 2016. He was the Honorary Chairman of
Credit Agricole Asia Shipfinance Limited for 3 years from 2016. Credit
Agricole CIB and Credit Agricole Asia Shipfinance Limited are third
parties independent of the Company and not connected persons of
the Company. Mr. Cheng was a member of the Working Group on
Transportation under the Hong Kong Economic Development
Commission, a member of Hong Kong Maritime and Port Board, and
the chairman of the Promotion and External Relations Committee of
the Maritime and Port Board till March 2018. In May 2015, Mr. Cheng
was conferred the Distinction of “Chevalier de I’'Ordre National du
Mérite” by the French Government. Mr. Cheng has been an
independent non-executive director of Singamas Container Holdings
Limited (Stock Code: 716) since 1 November 2012 and the
independent non-executive director of Sincere Navigation Corp (T
A 38 B 19 B R A A1) which is listed on the Taiwan Stock Exchange
with effect from 28 June 2019. He is the Honorary Treasurer of the
Hong Kong Maritime Museum from 2016.

Mr. CHENG Yuk Wo (ZBi#), aged 61, was appointed as an independent
non-executive director on 19 December 2016. He is the chairman of
the audit and remuneration committees and a member of the
nomination committee. Mr. Cheng has been a member and fellow of
the Institute of Chartered Accountants in England and Wales since
December 1987 and August 1998 respectively and a fellow of the
Hong Kong Institute of Certified Public Accountants (the “HKICPA”)
since January 1999, and a member and fellow of the Institute of
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Chartered Accountants of Ontario, Canada since November 1990
and December 2019. Mr. Cheng has over 30 years of experience in
auditing, finance and business management. He has been the sole
proprietor of Erik Cheng & Co., Certified Public Accountants in Hong
Kong since 1999.Mr. Cheng graduated from the University of Kent,
England with a Bachelor’'s degree in Accounting in July 1983 and a
Master’s degree in Accounting and Finance from the London School
of Economics, England in August 1984. Mr. Cheng currently acts as
an independent non-executive director of a number of companies
listed on the Stock Exchange, namely, CSI Properties Limited (Stock
Code: 497), Top Spring International Holdings Limited (Stock Code:
3688), Liu Chong Hing Investment Limited (Stock Code: 194), Chia
Tai Enterprises International Limited (Stock Code: 3839), CPMC
Holdings Limited (Stock Code: 906), Somerley Capital Holdings
Limited (Stock Code: 8439) and Kidsland International Holdings
Limited (Stock Code: 2122). Mr. Cheng currently act as an
independent non-executive director of Chong Hing Bank Limited,
which privatized on 30 September 2021 and C.P. Pokphand Co. Ltd,
which privatized on 18 June 2022. Mr. Cheng retired as an
independent non-executive director of DTXS Silk Road Investment
Holdings Company Limited (Stock Code: 620) with effect from 29
May 2020. Mr. Cheng resigned as an independent non-executive
director of C.P. Lotus Corporation which was delisted on the Main
Board of the Stock Exchange (Stock Code: 121) with effect from 28
October 2019, resigned as an independent non-executive director of
HKC (Holdings) Limited which was delisted on the Main Board of the
Stock Exchange (Stock Code: 190) with effect from 8 June 2021 and
resigned as an independent non-executive director of Goldbond
Group Holdings Limited which was delisted on the Main Board of the
Stock Exchange (Stock Code: 172) with effect from 2 August 2021.
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Mr. LI Wai Kwan (Z{2%), aged 50, was appointed as an independent
non-executive director on 19 December 2016. He is a member of the
audit committee and remuneration committee. Mr. Li has many years
of experience in accounting, finance and investment management.
Mr. Li is the chief financial officer of Crystal International Group
Limited (stock code: 2232), which is principally engaged in
manufacturing of fashion products since November 2018, while he is
responsible for finance matters for that group. From March 2005 to
September 2006, he worked for Esprit Holdings Limited, which is
listed on the Main Board (stock code: 330) and principally engaged in
manufacturing, retail and wholesale distribution of fashion products,
and he served as a vice president of operational finance and a vice
president of finance in Asia Pacific region, while he was responsible
for finance and operational matters. From October 2006 to
September 2010, he was a vice president of COFCO China Agri-
Industries Holdings Limited, which is listed on the Main Board (stock
code: 606) and principally engaged in trading on agricultural raw
materials, manufacturing and distributing food products, while he was
responsible for finance, investment and company secretarial matters.
Mr. Li was a managing director and director of the board of COFCO
Agricultural Industrial Investment Fund Management Company
Limited, which is principally engaged in asset management, from
September 2010 to October 2011, and he was responsible for
managing overall business and investment matters. Mr. Li was a
managing director of Origo Partners PLC, whose shares are listed on
the London Stock Exchange and principal business is private equity
investment, from November 2011 to January 2013, and he was
responsible for investment matters. Mr. Li was the chief financial
officer of Zhuhai Dahenggin Company Limited and its affiliate Zhuhai
Dahenggin Property Company Limited, which is principally engaged
in primary land development, real estate development, theme park
construction and operation, city operational management, and asset
management in Henggin Free Trade Zone, from August 2013 to
October 2018, while he was responsible for finance, investment and
fund management matters.
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Mr. Li is a director, executive committee member and honorary
treasurer of the Hong Kong — ASEAN Economic Cooperation
Foundation since 2015, an Honorary President of the Institute of
Certified Management Accountants — Hong Kong & Macau Branch
since 2018, a Chairman of Institute of Public Accountants — Hong
Kong Branch since 2019, a Committee member, SME committee of
ACCA — Hong Kong Branch since 2019, and a General Committee
member and Chairman of Professional Education and Training
Committee of the Chamber of Hong Kong Listed Companies since
2020.

Mr. Li was the chairman of Investor Relations Committee of the
Chamber of Hong Kong Listed Companies from 2008 to 2010, the
honorary vice chairman of China Enterprise Reputation and Credibility
Association (Overseas) in 2009, the chairman of Partnership and
Promotion Committee of the Hong Kong Investor Relations
Association from 2009 to 2010, a member of the Organising
Committee of Directors of the Year Awards 2010 organised by The
Hong Kong Institute of Directors in 2010, a committee member of the
PRC committee of the Hong Kong Venture Capital and Private Equity
Association in 2011, a committee member of Public Awareness
Committee of Hong Kong Society of Financial Analysts in 2016, and a
board member of Chartered Professional Accountants of Canada —
Hong Kong Chapter from 2017 to 2020. Mr. Li was a member of
Finance Committee of the Hong Kong Housing Authority from 2010
to 2012. Mr. Li was the guest lecturer of the Macau University of
Science and Technology in 2016.

Mr. Li graduated from University of Toronto in Canada with a bachelor
of commerce degree with distinction in November 1995. He further
obtained a master of business administration degree from Schulich
School of Business, York University in Canada in November 1996.
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Mr. Li was admitted as a member of the Institute of Certified
Management Accountants in August 2000, a chartered financial
analyst of the Chartered Financial Analysts Institute in September
2001, a certified general accountant of the Certified General
Accountants Association of Canada in October 2002, a certified
public accountant of the Hong Kong Institute of Certified Public
Accountants in October 2004, a member of the Association of
Chartered Certified Accountants in May 2005, an associate of the
Institute of Chartered Accountant in England & Wales in June 2008, a
fellow of the Association of Chartered Certified Accountants in April
2010, a chartered professional accountant of the Chartered
Professional Accountants of British Columbia, Canada in June 2015,
a member of Hong Kong Business Accountants Association in
December 2015, a fellow of the Institute of Certified Management
Accountants in April 2016, a member of the Hong Kong Securities
and Investment Institute in August 2016, a fellow of the Institute of
Chartered Accountant in England & Wales in June 2018, a fellow of
the Institute of Public Accountants in July 2019, a fellow of the
Institute of Financial Accountants in July 2019, a business and finance
professional of the Institute of Chartered Accountant in England &
Wales in December 2019, and a member of the Hong Kong
Independent Non-Executive Director Association in December 2019.

Mr. Li is the independent non-executive director of K W Nelson
Interior Design and Constructing Group Limited (stock code: 8411)
since 18 November 2016. Mr. Li was the independent non-executive
director of China Asia Valley Group Limited (formerly known as China
Graphene Group Limited) (stock code: 63) from 1 February 2018 to
30 November 2018, the independent non-executive director of China
Greenfresh Group Company Limited (stock code: 6183) from 20 July
2018 to 5 June 2020, the independent non-executive director of
Enterprise Development Holdings Limited (stock code: 1808) from 27
April 2017 to 12 October 2020 and the independent non-executive
director of TL Natural Gas Holdings Limited (stock code: 8536) from
18 May 2018 to 30 September 2021.

Note: The Group’s business are under the direct responsibility of the above executive
Directors who are the senior management of the Company.
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Corporate Governance Code

The Group recognises the importance of achieving the highest
standard of corporate governance consistent with the needs and
requirements of its businesses and the best interest of all of its
stakeholders, and the Board is fully committed to doing so. The
Board believes that high standards of corporate governance provide
a framework and solid foundation for the Group to manage business
risks, enhance transparency, achieve high standard of accountability
and protect stakeholders’ interests.

The Company has adopted the principles and the code provisions set
out in the Corporate Governance Code (the “CG Code”) contained in
Appendix 14 of Listing Rules. During the year ended 31 March 2022,
the Company had complied with all the applicable code provisions of
the CG Code, except the deviation stipulated below.

According to the code provision A.2.1 of the CG Code, the roles of
the chairman and chief executive should be separate and should not
be performed by the same individual. Under the current management
structure of the Company, Ms. LAl Ka Yee Gigi (“Mrs. Gigi Ma”) is the
chairlady of the Board (the “Chairlady”) and chief executive officer of
the Company (the “Chief Executive Officer”). As Mrs. Gigi Ma has
been leading the Group as the Group’s Chief Executive Officer and
sole director of each of major subsidiaries since the establishment of
the relevant major subsidiaries, the Board believes that it is in the best
interest of the Group to continue to have Mrs. Gigi Ma acting as the
Chairlady and Chief Executive Officer for more effective management
and planning of the Group. Therefore, the Board considers that the
deviation from provision A.2.1 of the CG Code is acceptable and
appropriate in the circumstances and currently does not propose to
separate the functions of chairman and the chief executive officer.

Since 1 January 2022, certain amendments to the CG Code has
come into effect and the requirements under the revised CG Code
will apply to all listed issuers for financial years commencing on or
after January 1, 2022. The Board will continue to review and enhance
the corporate governance practice of the Company to ensure
compliance with the revised CG Code and align itself with the latest
developments.
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Compliance of Code of Conduct for Directors’
Securities Transactions

The Company has adopted the Model Code for Securities
Transactions Directors of Listed Issuers contained in Appendix 10 of
the Listing Rules of the Stock Exchange. Having made specific
enquiries to all the Directors, all the Directors confirmed that they had
complied with the required standard of dealings and the code of
conduct regarding securities transactions by Directors adopted by
the Company during the Year Under Review.

Board of Directors

Board Composition

During the year and up to the date of this report, the composition of
the Board is as follows:

Executive Directors

Ms. Lai Ka Yee Gigi (Chairlady and Chief Executive Officer)
(“Mrs. Gigi Ma”)

Mr. Ho Tsz Leung Lincoln

Dr. Lam Ping Yan

Independent Non-Executive Directors
Mr. Cheng Yuk Wo

Mr. Cheng Fu Kwok David

Mr. Li Wai Kwan

During the year ended 31 March 2022, the Company has complied
with Rule 3.10 of the Listing Rules relating to the appointment of at
least 3 independent non-executive directors (“INEDs”) representing
more than one-third of the Board and at least one of the INEDs must
have appropriate professional qualifications or accounting or related
financial management expertise. All INEDs also meet the guidelines
for assessment of their independence pursuant to Rule 3.13 of the
Listing Rules. Each of the INEDs makes an annual confirmation of
independence pursuant to the requirements of the Listing Rules. The
Company is of that view that all the INEDs meet the independence
guidelines set out in the relevant requirements of the Listing Rules
and are independent in accordance with the terms of the guidelines.
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After annual assessment by the Nomination Committee, the Board
considers the current structure, size and composition of the Board is
performing a balanced and independent monitoring function on
management practices to complement the Company’s corporate
strategy. The Directors and their biographical details as at the date of
this annual report are set out on pages 19 to 26 of this annual report.

Chairlady and Chief Executive Officer

Mrs. Gigi Ma is the Chairlady and Chief Executive Officer. As Mrs. Gigi
Ma has been leading the Group as the Group’s Chief Executive
Officer and sole director of each of major subsidiaries since the
establishment of the relevant major subsidiaries, the Board believes
that it is in the best interest of the Group to continue to have Mrs. Gigi
Ma acting as the Chairlady and Chief Executive Officer for more
effective management and planning of the Group. Therefore, the
Board considers that the deviation from code provision A.2.1 of the
CG Code is acceptable and appropriate in the circumstances and
currently does not propose to separate the functions of chairman and
the chief executive officer.

Mrs. Gigi Ma is the Chairlady and Chief Executive Officer who is
responsible for overall management, branding and strategic, planning,
marketing and development of our Group. She also is a member of
remuneration committee and chairing the Nomination Committee.

Roles and Responsibility of the Board

The Board is responsible for the overall management of the Group,
which includes controlling resources allocation of the Company and
leading the Company to strive for success. It oversees the Group’s
businesses, strategic decisions, internal control, risk management
and performances. The management team is delegated with the
authority and responsibility by the Board for the daily management of
the Group. The delegated functions and work tasks are periodically
reviewed. Major corporate matters that are specifically delegated by
the Board to the management include (1) the preparation of interim
and annual reports and announcements for the Board’s approval
before publishing; (2) implementation of adequate systems of internal
controls and risk management procedures; and (3) compliance with
relevant statutory and regulatory requirements and rules and
regulations. It is the responsibility of the Board to determine the
appropriate corporate governance practices applicable to the
Company’s circumstances and to ensure processes and procedures
are in place to achieve the Company’s corporate governance
objectives.
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Board/Board Committee Meetings

The Board meets regularly to discuss the overall strategy as well as
the operation and financial performance of the Company, and to
review and approve the Company’s interim and annual results. Four
regular board meetings were held during the year ended 31 March
2022 and the attendance of each Director at the Board meetings is
set out on page 30 of this report. At the Board meeting held on 24
June 2022, the Board has approved, among other matters, the
audited consolidated financial statements of the Company and its
subsidiaries for the year ended 31 March 2022.

Regular Board meetings for each year are scheduled in advance to
facilitate maximum attendance of Directors. All Directors are given an
opportunity to include matters for discussion in the agenda. The
Company Secretary assists the Chairlady in preparing the agenda for
meetings to comply with all applicable rules and regulations. The
agenda and the accompanying Board papers are normally sent to
Directors at least three days before the intended date of a Board
meeting. Draft minutes of each Board meeting are circulated to
Directors for their comment before being tabled at the next Board
meeting for approval. The minutes are kept by the Company
Secretary and are open for inspection at any reasonable time on
reasonable notice by any Director.
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Attendance/Number of Meetings Held

HE/ BTERAY
Audit Remuneration ~ Nomination Annual
Board  Committee =~ Committee =~ Committee General
Meeting Meeting Meeting Meeting Meeting
EHZEE HMZEe ReZEe S
Ezees E S EE BEXE
Executive Directors HiTES

Mrs. Gigi Ma SRAmE L 4/4 - 11 11 11
Mr. Ho Tsz Leung Lincoln ERSryika 4/4 - - - /1
Dr. Lam Ping Yan HERELE 4/4 - - - 11

Independent Non-Executive Directors BV FEHTES
Mr. Cheng Fu Kwok David BaEE ks 4/4 2/2 - 1/1 1/1
Mr. Cheng Yuk Wo BEMEE 4/4 2/2 1/1 1/1 1/1
Mr. Li Wai Kwan FEERE 4/4 2/2 11 - 11
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Appointment, Re-election, Rotation and Removal of
Directors

In accordance with the Articles of Association, the Directors shall
have the power from time to time and at any time to appoint any
person as a Director either to fill a casual vacancy on the Board or as
an addition to the existing Board. Any Director appointed by the
Board to fill a casual vacancy shall hold office until the first general
meeting of Members after his appointment and be subject to
re-election at such meeting and any Director appointed by the Board
as an addition to the existing Board shall hold office only until the next
following annual general meeting of the Company and shall then be
eligible for re-election.

At each annual general meeting of the Company, not less than one-
third of the Directors shall retire from office by rotation provided that
each Director shall be subject to retirement by rotation at the annual
general meeting at least once every three years.

Directors’ Continuous Professional Development
The Company encourages all Directors to participate in continuous
professional development to further enhance and refresh their
knowledge and skills to ensure their contribution to the Board remains
informed and relevant. The Company received from the Directors the
following records of the training attended during the year ended 31
March 2022.
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Nature of Trainings

EIEE
Type 1 Type 2
£18 %28

Executive Directors HITES
Mrs. Gigi Ma HBERINm 2+ 4
Mr. Ho Tsz Leung Lincoln Al FseitE 4
Dr. Lam Ping Yan MERBEEAE v/ v
Independent Non-Executive Directors BIAKHTES
Mr. Cheng Yuk Wo &R AN ST A& v/ v
Mr. Cheng Fu Kwok David B [ 5 A 4 v
Mr. Li Wai Kwan FRELLE v
Type of trainings: IR
1. Reading materials. 1. BIEM KL
2. Attending training sessions/conference/forum/workshops/seminars. 2. HEEIRE g% w8 TEY el g -

Corporate Governance Function

The Company’s corporate governance function is carried out by the
Board pursuant to a set of written terms of reference adopted by the
Board, which include (a) develop and review the Company’s policies
and practices on corporate governance and make recommendations
to the Board; (b) review and monitor the training and continuous
professional development of directors and senior management of the
Company and its subsidiaries; (c) review and monitor the Company’s
policies and practices on compliance with legal and regulatory
requirements; (d) develop, review and monitor the code of conduct
and compliance manual (if any) applicable to employees and directors
of the Company and its subsidiaries; (e) review the Company’s
compliance with the CG Code and disclosures in the corporate
governance report of the Company required to be prepared pursuant
to the Listing Rules; and (f) consider, review and decide any other
topics, as authorised by the Board. During the year, the Board
reviewed and discussed the corporate governance policy of the
Group and was satisfied with the effectiveness of its corporate
governance policy.
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Audit Committee

An audit committee has been established by the Board with specific
written terms of reference following the Rules 3.21 to 3.23 of the
Listing Rules and the CG Code. The audit committee of the Company
(the “Audit Committee”) is authorised to commit Company funds in
order to obtain advice from outside legal counsel, accountants,
investigatory services or other expert advice. Details of the authority
and responsibilities of the Audit Committee are available on the
websites of the Company and the Stock Exchange.

The Audit Committee comprises three INEDs, namely Mr. Cheng Fu
Kwok David, Mr. Cheng Yuk Wo and Mr. Li Wai Kwan and Mr. Cheng
Yuk Wo is the chairman of the Audit Committee.

The Audit Committee held two meetings during the year ended 31
March 2022 and the meeting was attended by the Company’s
external auditor so that the members of the Audit Committee could
exchange their views and concerns on the financial reporting process
of the Group with the auditor.

During the Year Under Review, the Audit Committee had reviewed
with the management and the external auditor the accounting
principles and practices adopted by the Group and discussed
auditing, internal controls, and financial reporting matters including
the following:

° the review of the audited financial statements for the year ended
31 March 2021;

° the review of the interim results for the six months ended 30
September 2021;

° the recommendation to the Board for the proposal for re-
appointment of the external auditor of the Company and
approval of the remuneration and terms of engagement of the
external auditor; and

o the review of the risk management and internal control systems
of the Company and its subsidiaries.

The attendance of each member of the Audit Committee is set out on
page 30 of this report.

EZLRES
EX2CREBELTHRAEI21EEE3.231
REXEEATHRIBZEES  RARKEE
HBERE - A oA ERZBE([EREZER
G EREPAARRES - UERISKREINE
ERER - gt AERBZERIHEME
XER -BRZBEGZRBEMBEFBENAR
7] Ko Bt 32 P AR it AT RSB -

HR

BENEZEBER=-RBUIFRITESAN - BIE
WESLLE  BHEANLERTEBERE - MEB&H
MAEERBREEGLE -

REZE2022F3A31AILFE  BERZE®
BRITMAGE  MARRINEZEEE 5 E
Zed WEBZZEgREEZEMBARE
B SRR BEIRERKEENEE -

REBEFE  EZZE8eC BEEERIMNEX
ZENBHARBRMNGTRALER - LA
B NEEERMERREE - BEAT

CEX

. EHEHZ2021F3 A31 BIFFERNKEE
R RIRE

. EHEZ 202149 A30 B IH75E A&y
HAZELE .

«  REFERAEFECALAVNBEY
B+ SR IR B 0 5 T A 0
R

ERARFREMBARNRERER R
MEBESIE R AR

BREEEEREHFER ZBEREANAHRE
£30H

B

2022 3R / EPHEREEFRAF

33



CORPORATE GOVERNANCE REPORT

TERERBWE

Remuneration Committee

A remuneration committee has been established by the Board (the
“Remuneration Committee”) with specific written terms of reference
following the Rules 3.25 to Rules 3.26 of the Listing Rules and the
CG Code and the majority of the members of the Remuneration
Committee are INEDs and responsible to make recommendations to
the Board on the remuneration packages of individual executive
directors and senior management. Details of the authority and
responsibilities of the Remuneration Committee are available on the
websites of the Company and the Stock Exchange.

The Remuneration Committee comprises one executive Director,
namely Mrs. Gigi Ma and two INEDs, namely Mr. Cheng Yuk Wo and
Mr. Li Wai Kwan. Mr. Cheng Yuk Wo is the chairman of the
Remuneration Committee.

The Remuneration Committee held one meeting during the year ended
31 March 2022 with the presence of all committee members. During
the year, the Remuneration Committee made recommendations to the
Board regarding the remuneration packages and performance
bonuses for the Directors and senior management of the Company
and assessed performance of executive Directors.

The Group’s businesses are under the direct responsibility of the
above executive Directors who are the senior management of the
Company. Details of the amount of Directors’” emoluments for the
year ended 31 March 2022 are set out in note 8 to the financial
statements.

Nomination Committee

A Nomination Committee has been established by the Board with
specific terms of reference following the CG Code. The Nomination
Committee is responsible for, amongst other things, identifying
individuals suitably qualified to become Board members, considering
the reappointment of the Directors and succession planning for
Directors and making recommendations to the Board in respect of
the aforesaid matters. Details of the authority and responsibilities of
the Nomination Committee are available on the websites of the
Company and the Stock Exchange.

The Nomination Committee comprises one executive Director, namely
Mrs. Gigi Ma and two INEDs, namely Mr. Cheng Fu Kwok David and
Mr. Cheng Yuk Wo. Mrs. Gigi Ma is the chairlady of the Nomination
Committee.
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The Nomination Committee held one meeting during the year ended
31 March 2022 with the presence of all committee members. During
the year ended 31 March 2022, the Nomination Committee reviewed
the structure, size and composition of the Board and board diversity
policy, discussed matters regarding the retirement and re-election of
Directors and succession planning for directors and assessment of
the independence of INEDs. The Nomination Committee concluded
that members of the Board have possessed the expertise and
independence to carry out the Board’s functions and responsibilities.

The Board has also adopted a nomination policy (the “Nomination
Policy”) which sets out the selection criteria and procedure of
appointing and re-appointing a Director. The selection criteria used in
assessing the suitability of a candidate include, inter alia, such
candidate’s academic background and professional qualifications,
relevant experience in the industry, character and integrity etc.

Pursuant to the Nomination Policy, the nomination committee reviews
the structure, size and composition of the Board periodically and
make recommendation on any proposed changes to the Board to
complement the Company’s corporate strategy. When it is necessary
to fill a casual vacancy or appoint an additional director, the
nomination committee identifies or selects candidates as
recommended to the committee pursuant to the criteria set out in the
Nomination Policy. Based upon the recommendation of the
nomination committee, the Board deliberates and decides on the
appointment. In addition, every director shall be subject to retirement
by rotation or re-election at least once every three years and shall be
eligible for re-election at each annual general meeting. The nomination
committee shall review the overall contribution and service to the
Company, expertise and professional qualifications of the retiring
directors, who offered himself/herself for re-election at the annual
general meeting, to determine whether such director continues to
meet the criteria as set out in the Nomination Policy.

Board Diversity Policy
The Board has adopted a board diversity policy (the “Policy”) which
sets out the basis to achieve diversity on the Board.

The Company recognises and embraces the benefits of having a
diverse Board to enhance the quality of its performance. All Board
appointments will be based on meritocracy, and candidates will be
considered against selection criteria.
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For selection of candidates will be based on a range of diversity
perspectives, which would include but not be limited to gender, age,
cultural and educational background, professional experience, skills,
knowledge and length of service. The ultimate decision will be based
on merit and contribution that the selected candidates will bring to
the Board taking into account factors based on its own business
model and specific needs from time to time and with due regard for
the benefits of diversity on the Board. The Board’s composition will
be disclosed in the annual report of the Company. The Board will give
adequate consideration to this policy when it identifies suitably
qualified candidates to become members of the Board.

As at the date of this report, the Board comprises six Directors,
amongst them, three are INEDs, thereby promoting critical review and
control of the management process. The Board is also characterized
by significant diversity, regardless in terms of age, professional
experience, skills and knowledge.

Having reviewed the Policy and the Board’s composition, the
Nomination Committee considered that the requirements of the Policy
had been met.

The Board will consider to set measurable objectives to implement
the Policy and review such objectives from time to time to ensure
their appropriateness and ascertain the progress made towards
achieving those objectives. At present, the Board has not set any
measurable objectives.

The Nomination Committee will review the Policy, as appropriate, to
ensure its effectiveness.

Dividend Policy

Under the Companies Law of Cayman Islands and the Memorandum
and Articles of Association of the Company, dividends may be paid
out of the profits of the Company, or subject to solvency of the
Company, out of sums standing to the credit of the share premium
account of the Company. However, no dividend shall exceed the
amount recommended by Directors of the Company.

36  MIRICOR ENTERPRISES HOLDINGS LIMITED / Annual Report 2022

BEEREAGR-RINZTCRESEE &
HmUBDRP) MR - Fie - ERHBEESR
BRER - IEE - B R RBEE - REKIR
REEREANRELAREFTSRHENER
MERE - B RRIBEA G 0 ERE R R AR
BEnlbiiEs - EFEWAKRKSERRRZ
FRABE -EFEBANEEARRADE
HEEEEERNEENETESEKE -

RARERH  EFRRANREFAK - HF
“RRBUIFRITES R ABRERRE
REZREERERF BEFEQERETFER  FXE
B RELRMBEM S TABRENZ T
@ o

REMNBRMEFTENAKE  EEEEER
REMEBERENR
EEeRERGIEAGERR  UEBTREL

AHENHE AR BREAEE RETER
XS BB - EFRENMAHEEFT
SHERE

REZBERENBER(ER) - AEREK
A

IREIBR
RIBFASEFE R RVERANRBIEBEEKE K
AR BERABARREMNPIKMNH (AR
A E R BE PR ) AR R B H A ()5 B AR &Y
HERFEIR - A - BB T FBEBARRTF]
EEMERNETHE -



CORPORATE GOVERNANCE REPORT

TRERBME

Declaration and recommendation of payment of dividends of the
Company is subject to the approval of the Directors of the Company,
depending on results of operations, working capital, financial position,
future prospects, and capital requirements, as well as any other
factors which the Directors of the Company may consider relevant
from time to time. Any future declaration, recommendation and
payment of dividends of the Company may or may not reflect the
historical declarations and payments of dividends and will be at the
absolute discretion of the Directors of the Company. The Company
does not have any predetermined dividend payout ratio.

Accountability and Audit

The Board is responsible for overseeing the preparation of financial
statements on an on-going concern basis, with supporting
assumptions or qualifications as necessary, for each financial period
with a view to ensure that such financial statement gives a true and
fair view of the state of affairs of the Group, and of the results and
cash flows for the financial year. In preparing the financial statements
for the year ended 31 March 2022, the Board has selected
appropriate accounting policies, applied them consistently in
accordance with the Hong Kong Financial Reporting Standards which
are pertinent to its operations and relevant to the financial statements,
made judgements and estimates that are prudent and reasonable,
and ensured the preparation of the financial statements on the going
concern basis.

The Group endeavours to present a balanced, clear and
comprehensive assessment of the Group’s performance, position
and prospects. The interim and annual results of the Company are
announced in a timely manner within the limit of two months and
three months, respectively, after the end of the relevant periods in
accordance with the Listing Rules.

The Directors have acknowledged their responsibility for preparing all
information and representation contained in the financial statements
of the Company for the year ended 31 March 2022.

The responsibility of the Company’s auditor, Ernst & Young, is set out
in the section headed “Independent Auditor’s Report”.
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Auditor’'s Remuneration
During the year, the remuneration paid/payable to Ernst & Young is
set out as follows:

Services rendered

il
RAFER - B/ BN TRAREHBEH
ZBeRIImT -

Fee paid/payable

FriR 4 AR 7% e ENER
HK$'000

FHIT

Audit services % B RS 1,700
Non-audit services IEL ER TS 474

Risk Management and Internal Control

The Board is responsible for the risk management and internal control
systems of the Company and reviewing their effectiveness. The Board
oversees the overall risk management of the Group and endeavours
to identify, control impact of the identified risks and facilitate
implementation of coordinated mitigating measures. The risk
management and internal control systems of the Company are
designed to manage rather than eliminate the risk of failures to
achieve business objectives, and can only provide reasonable and
not absolute assurance against material misstatement or loss.

The Company’s risk management and internal control systems have
been developed with the following features and processes:

(@  The processes used to identify, evaluate and manage significant
risks by the Group are summarised as follows:

Risk Identification: Identifies risks that may potentially affect the
Group’s business and operations.

Risk Assessment: Assesses the risks identified by using the
assessment criteria developed by the management; and
considers the impact and consequence on the business and
the likelihood of their occurrence.

Risk Response: Prioritises the risks by comparing the results of
the risk assessment; and determines the risk management
strategies and internal control processes to prevent, avoid or
mitigate the risks.
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Risk Monitoring and Reporting: Performs ongoing and periodic
monitoring of the risk and ensures that appropriate internal
control processes are in place; revises the risk management
strategies and internal control processes in case of any
significant change of situation; and reports the results of risk
monitoring to the management and the Board regularly.

(b)  The main features of the risk management and internal control
systems are summarised as follows:

Control procedures have been designed to safeguard assets
against misappropriation and disposition; ensure compliance
with relevant laws, rules and regulations; ensure proper
maintenance of accounting records for provision of reliable
financial information used within the business or for publication;
ensure that unauthorized access and use of inside information
are strictly prohibited; and to provide reasonable assurance
against material misstatement, loss or fraud.

The Company does not have an internal audit function and is currently
of the view that there is no immediate need to set up an internal audit
function within the Group in light of the size, nature and complexity of
the Group’s business. Nevertheless the Company engaged an
external professional firm to carry out internal audit functions. It was
decided that the Board would be directly responsible for internal
control of the Group and for reviewing its effectiveness.

The Board has engaged an external professional firm as its risk
management and internal control review adviser (“the Adviser”) to
conduct the annual review of the risk management and internal
control systems for the year ended 31 March 2022. Such review is
conducted annually and cycles reviewed are under rotation basis. The
scope of review was previously determined and approved by the
Board. The Adviser has reported to the Audit Committee and
management for findings and areas for improvement, if any. The
Board and Audit Committee are of the view that there are no material
internal control defeats noted. All recommendations from the Adviser
are properly followed up by the Group to ensure that they are
implemented within a reasonable period of time. The Board therefore
considered that the risk management and internal control systems
are effective and adequate.
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Dissemination of Inside Information

The Company is committed to a consistent practice of timely,
accurate and sufficiently detailed disclosure of material information
about the Group. The Company has adopted a Policy on Disclosure
of Inside Information which sets out the obligations, guidelines and
procedures for handling and dissemination of inside information. With
those guidelines and procedures, the Group has management
controls in place to ensure that potential inside information can be
promptly identified, assessed and escalated for the attention of the
Board to decide about the need for disclosure.

Company Secretary

The Company engages an external service provider to provide
Company secretarial service and has appointed Mr. LO Tai On as its
Company Secretary. Mr. Lo is a member of HKICPA and has over 25
years of experience in the field of company secretarial services. Mr.
Lo has confirmed that for the Year Under Review, he has taken no
less than 15 hours of relevant professional training. Mr. Lo is not an
employee of our Group and he is responsible for advisory to the
Group on corporate governance matters. Mr. Gordon Leung, our
finance director, is the person who Mr. Lo can contact for the
purpose of code provision F.1.1 of the Code.

Shareholders’ Right

Procedures for shareholders to convene an extraordinary general
meeting and to put forward proposal at general meetings.

Pursuant to Article 58 of the articles of association of the Company,
the Board may whenever it thinks fit call extraordinary general
meetings. Any one or more members holding at the date of deposit of
the requisition not less than one-tenth of the paid up capital of the
Company carrying the right of voting at general meetings of the
Company shall at all times have the right, by written requisition to the
Board or the Secretary of the Company, to require an extraordinary
general meeting to be called by the Board for the transaction of any
business specified in such requisition; and such meeting shall be held
within two (2) months after the deposit of such requisition. If within
twenty one (21) days of such deposit the Board fails to proceed to
convene such meeting the requisitionist(s) himself (themselves) may
do so in the same manner, and all reasonable expenses incurred by
the requisitionist(s) as a result of the failure of the Board shall be
reimbursed to the requisitionist(s) by the Company.
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Article 85 of the articles of association of the Company provides that
no person other than a Director retiring at the meeting shall, unless
recommended by the Directors for election, be eligible for election as
a Director at any general meeting unless a notice signed by a member
(other than the person to be proposed) duly qualified to attend and
vote at the meeting for which such notice is given of his intention to
propose such person for election and also a notice signed by the
person to be proposed of his willingness to be elected shall have
been lodged at the head office or at the registration office provided
that the minimum length of the period, during which such notice(s)
are given, shall be at least seven (7) days and that (if the notices are
submitted after the despatch of the notice of the general meeting
appointed for such election) the period for lodgment of such notice(s)
shall commence on the day after the despatch of the notice of the
general meeting appointed for such election and end no later than
seven (7) days prior to the date of such general meeting. The written
notice must state that person’s biographical details as required by
Rule 13.51 of Listing Rules. The procedures for shareholder of the
Company to propose a person for election as director is posted on
the Company’s website.

Shareholder(s) may at any time send their enquiries and concerns to
the Board in writing by post at 18/F, Nan Fung Tower, 88 Connaught
Road Central, Central, Hong Kong. The Company shall forward the
Shareholder(s)’ enquiries and concerns to the Board and/or relevant
Board committees of the Company, where appropriate, to respond to
the Shareholder(s)’ enquiries.
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Shareholders’ Communication Policy

The Company communicates with its Shareholders and investors
through various means. Timely publication of interim and annual
results announcements on the latest development
of the Company and press release on the Company’s website
and Hong Kong Exchanges and Clearing Limited’s website at
www.hkexnews.hk could make the Shareholders appraise the
Company’s financial position. Shareholders are highly required to pay
attention to these public information. Holding of an annual general
meeting could provide an effective forum for the Shareholders to
share their views with the Board. At the annual general meeting held
in 2021, separate resolutions were proposed by the chairman in
respect of each separate, including re-election of directors and voted
by way of poll. The Company announced the results of the poll in the
manner prescribed under the Listing Rules. The respective chairman
of the Board, audit committee, remuneration committee and
nomination committee had attended the annual general meeting held
in 2021 to ensure effective communication with shareholders. All the
Directors had attended the annual general meeting held in 2021.

Investor Relations

The public are welcomed to give their comments and make enquiries
through the Company’s website and by means of emails to the
investor relations department (email address: miricor@sprg.com.hk).
The management always provides prompt responses to any such
enquiries.

Constitutional Documents

The Company has published its memorandum of association and the
Articles on the respective websites of the Stock Exchange and the
Company. During the year, no amendments were made to the
constitutional documents of the Company.
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About this Report

Introduction

Miricor Enterprises Holdings Limited is delighted to publish its annual
Environmental, Social and Governance (“ESG”) report for the year
ended 31 March 2022 (“ESG Report”), demonstrating our continuous
commitment to corporate social responsibility. The Group recognises
the importance of sustainable development. Sustainability is crucial
for the Group’s growth in order to achieve business excellence and
enhance long-term competitiveness. The Group has established and
implemented various policies to manage and monitor our significant
ESG-related risks. Details of the management approaches to
sustainable development of different areas are illustrated in this ESG
Report.

Reporting Period

Unless otherwise stated, this ESG Report covers the period from 1
April 2021 to 31 March 2022 (“reporting period”). It includes
disclosure of significant environmental and social impacts of our
Group.

Reporting Scope

Our ESG Report mainly covers subsidiaries of the Group in Hong
Kong which are principally engaged in the provision of medical
aesthetic services and the sale of skin care products accounting for
approximately 96% of the Group total revenue for the year ended 31
March 2022. The Group will continue to optimise and improve the
coverage of disclosure in this ESG Report.
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About this Report (Continued)

Reporting Basis

This ESG Report was prepared in accordance to the ESG Guide set
out in Appendix 27 to the Listing Rules. The Group has complied with
the disclosure requirements of the “comply or explain” provisions set
out in the ESG Guide. During the process of preparation of this ESG
Report, we summarized the Group’s performance in corporate and
social responsibilities based on the principles of “Materiality,

BN E=E )

WG EE

B - B REARE IRIE LRI
OTFIHMIEY HEREAEDIRE - AEE
RSB - EREAESI PR [ TETH
PR | EXMBERTE - EREANEE e
REAREMBIER  RMRBESH - 2
b~ FER—FME | ORA - BT AEEE

Quantitative, Balance and Consistency”. Please refer to the table
below for our understanding and response to such reporting

principles.
Reporting Principles Definitions
HWERA b S

CERPHEEETENRE - F2HTRAT
RIBMIHZFHRE RO K@ E -

Our Response

e pl:v]E

Materiality

BEM

Quantitative

E1t

Balance

Fi

Consistency

— 2t

The issues covered in this ESG Report
should reflect the significant impacts of the
Group on the economy, environment and
society, or the scope of assessments and
decisions of stakeholders being affected.
RRE MG REAREMBENZERR
MAEEHLHE RERTENEATE
SN EX BN L SORKEE -

The ESG Report should disclose key
performance indicators (“KPIs”) in a
measurable manner.

AR - HEREAREBARTET AR
BRERGENER ((BREMER]) -

The ESG Report should reflect fairly the
overall sustainability performance of the
Group.

AR - HEREEME AT RRAEE
MERAHEERERE -

The Group should use consistent disclosure
principles for the preparation of the ESG
Report.

REEEER —BOERERNGRERE -+

gRERRE -
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Through continuous communication with
stakeholders, combined with the Group’s
strategic development and business
operations, we can identify current material
sustainable development issues.
FRP/FBEEPFNERR  HEAEED
RIS R R REEE - ROTAEBE A
MEBERAIFEERES

The Group quantitatively discloses its
environmental and social KPIs, and provides
textual explanations on quantitative
resources.
REESMEBEAIRERIT S@HRE
MR - WL E(LBIRIBH X FRE -

The Group has explained in detail the
sustainable development issues that have a
significant impact in the business, including
the results achieved and the challenges it
faces.
AEBECDFRARENEBEEATED
ARHEERZE  BEMIUSHERR
PR EREY DR EK

The Group will ensure that the disclosure
scope and reporting methods of the ESG
Report are generally consistent every year.
AEEBBRERE L REBRREH
BEREHELRESARBFRBURFF—
o
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About this Report (Continued)

Source of Information

The information disclosed in this ESG Report is derived from the
Group’s formal documents, statistics or public information. The Board
is responsible for the truthfulness, accuracy and completeness of its
contents.

Access to the Report

The ESG Report is available in Chinese and English versions. In case
of any discrepancy between the Chinese and English versions of the
ESG Report, the English version shall prevail. You may access the
Group’s official website at www.miricor.com or the website of the
Stock Exchange at http://www.hkex.com.hk for an electronic copy of
the ESG Report.

Sustainability Governance

The Group has established an ESG framework to promote and
implement the Group’s sustainability strategy. To ensure effective
ESG management, our ESG governance structure, composed of the
Board, ESG working group, respective functional departments and
subordinate companies, was established to promote ESG
management and disclosure. The Board, the ultimate decision-
making body of the Group, is responsible for the Group’s ESG
governance. The Board steers the Group’s sustainable development
forward and bears the overall responsibility of its ESG efforts. In the
future, the Board will continue to strengthen ESG risk management
and improve ESG working mechanism and regulatory processes to
enhance its ESG governance standard. The ESG working group,
serving on the supervision and coordination level, is responsible for
implementing ESG governance strategy, coordinating ESG matters,
compiling ESG reports, and reporting relevant work progress to the
Board on a regular basis. Each functional department and
subordinate company, serving on the execution level, is responsible
for rolling out initiatives set up by the ESG working group and
reporting relevant work progress and data.
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About this Report (Continued) PR A S (&)
Sustainability Governance (Continued) AEEERER(E)
( N\ ( N\
Decision-making level _ The Board
REE " Exg
. J . i J
e . A ' A
SUP.e rvision Eile ESG working group
guideline level W . e RS TN
EERISHE s mEEEs !
. J . i J
( N\ ( N\

Functional departments

Execution level . .
and subordinate companies

\ 4

AR BAHFIR T AT
|\ J |\ J
Stakeholders Engagement E¥HhESHE

Stakeholders engagement is essential to the formulation of strategies I E AIHFEERE B RN BEEAENTSHELXHE
for sustainable development. It allows the Group to understand risks 5 EREE THRES LK ES - KEFD %R
and opportunities. The Group has identified key stakeholders that are  Z H X B HE - BEHRBRPINES LRET
important to our business and established various channels for ZREBETHEE -

communication.
Stakeholder Expectation Engagement channel Measures
& HE SHERE £t
Government Comply with laws and pay Exchange of Operated, managed and paid taxes
proper tax payments correspondences, relevant  according to laws and regulations,
meetings and information  strengthened safety management;
disclosure accepted government’s supervision,
inspection and evaluation.
BT BPEOIRZEHNTIE BAER  HESERE BREBEADIRMAOIKE BB RANT
(NEN BHE ER B MRLR2ER EXBNEE &
B Mt o
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About this Report (Continued)
Stakeholders Engagement (Continued)

Stakeholder
B E

Expectation

M

RS 8)

BOESHEE)
Engagement channel Measures
SERE Eici

Shareholders and
Investors

BRREEE

Employees

il
il

Customers

Provide high transparency
for information disclosure

and protect shareholder’s
rights and interest

EMEREREHSERE
VA B2 R B2 P SRAE M) B A

Maintain a safe and
respectful workplace,
including equal
opportunities as well as
health and safety

HRZEREENTHES
- BT ERE KR
Y &

Provide safe, high-quality
products and services to
customers

AEFPREZE  BEH
7 i M R 75

Annual reports, interim
reports and
announcements

Annual general meeting
and other shareholder
meetings

Fih - PHBERLS

RGBS RE R AMABR

EE

Training and briefing
sessions, employee
feedback mechanism, and
fair mechanism for
employment and
promotion
Bk ERE  EERE
IS T 8 ;3 4: 0N
S 1l

Customer satisfaction
surveys, customer
feedback activities, day to
day operations/
communications, service
and product complaints
and response mechanisms
BEPMERAEL  BPRE
EE) - BREE B
PR 75 K2 E ¥R A K [0 FE A
il

Disclosed company’s information by
publishing annual reports, interim reports
and announcements.

Issued notices of general meeting and
proposed resolutions according to
regulations.

FRTEFR  PHRERAERER
FEH o

HERA G B E RRIBERPIIE 2 RE

o

s

Provided training to employees; provided
employment and promotion practices that
do not discriminate on grounds of gender,
disability, pregnancy, family status, race,
colour, religion, age or other conditions
recognized in law.

REBRMIE  RETBRMLER - B
R-EZ2 RERR BR - BEE R
- FliReRHMERTANBERAZER
REFER

Strengthened quality management to
ensure safety, high quality production and
communicate with customers to improve
quality of services.

REEERNERELE BELE
WEREFEBANERBEE -
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About this Report (Continued)

Materiality Assessment

The Group attaches importance to the materiality assessment of ESG
issues for the purpose of timely and comprehensive understanding of
the materiality of each ESG issue to the business development of the
Group and the expectation of stakeholders, in order to facilitate the
Group’s effective disclosure of ESG information and continuous
improvement in the management level of relevant issues. The
materiality assessment on ESG issues of the Group during the
reporting period covers the following steps:

Step 1 The Group identified the following 21 issues in
accordance with the disclosure requirements set out in
the ESG Reporting Guide and based on the business
characteristics and daily operation of the Group. These
issues are considered to have impacts on the
environment and the society during our operation.

Step 2 Based on the understanding of the demands and
expectations of stakeholder during the daily operation,
the Group determined the materiality of ESG issues by
benchmarking the key points and the trend of ESG
works of industry peers.

Step 3 Based on the result of the materiality assessment, the
Group discussed and determined the key disclosure of
the ESG Report for the reporting period and the key
points for improvement in the future ESG work of the
Group.
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About this Report (Continued) PR A S (&)
Materiality Assessment (Continued) BEEMTEGLE)
Social Aspects Environmental Aspects
HEEE BREH

1. Equal opportunity | 5. Prevention of child |9. Complaint handling | 13. Community 14. Exhaust emissions | 18. Water
TEke labor and forced IR investment BERBERR consumption

labor HEHE FEKE
BIEET K%
T

2. Employment and |6. Selection and 10. Protection of 15. Greenhouse gas | 19. Paper and
employee evaluation of intellectual property emissions packaging
benefits suppliers rights BEREHEN materials
EEREEREA BERAMEER | REMEER consumption

RN BEMEE
#

3. Occupational . Control and 11. Customer data 16. Waste 20. Management of
health and safety management on privacy and data management risks associated
REREHRZ2 environmental and security BENER with Environmental

social risks along EFEBARRR and Natural

the supply chain 2 Resources
EERER R ERBERANRE
RERE R ERE RIERER

b

4. Employee . Product and 12. Anti-corruption and 17. Energy 21. Climate change
development and service quality money laundering consumption RIRE(
training EmkREER REFRERE BERERE
EE R A

According to the results of materiality assessment, 5 material topics

(note) are regarded as the most concerned issues of stakeholder and

the Group. While taking into account environmental and social

responsibilities, the Group will pay more attention to the above areas,

and strive to achieve continuous improvement and sustainable

RIBFEZEFFEHER  sEZEEHE (HE)
WRAFNERAEEZHEINEE - EER
REMMEEENRE - AEEBENET
MR - B BRISELCE R AR ARG

E‘&o

business development.

Note: Presented in bold. B5E - LAKEBE 27 -
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Environmental Aspects

Emissions

To demonstrate the Group’s commitment to sustainable development
and compliance with laws and regulations relating to environmental
protection, the Group endeavors to minimise the environmental
impact of the business activities and maintain green operations and
green office practices.

The Group has established system to ensure environmental
compliance. It seeks to optimise its production by adopting low
energy consumption and environmental pollution techniques and
enhancing the environmental awareness of the employees through
regular trainings. The management team has the overall responsibility
for environmental protection matters within the Group. The
management team reviews the Group’s environmental compliance on
a regular basis. The Group was in strict compliance with related
environmental laws and regulation, including but not limited to Waste
Disposal Ordinance. The Group was not subject to any environmental
claims, lawsuits, penalties or administrative sanctions during the
reporting period.

In the daily operation of the Group, the major emissions are clinical
wastes and the greenhouse gas (“GHG”) incurred by the purchased
energy resources. Clinical wastes generated by the operations can be
divided into two categories. Category A includes syringes, needles,
cartridges and other sharp instruments which have been used or
which have become contaminated. Category B includes surgical
dressings, swabs dribbling with blood, caked with blood or containing
free-flowing blood. Clinical wastes collection box is placed in each
doctor’s room. Category A waste is collected in Sharps Collector.
Once it is filled up, it must be covered and wait for recycle. Category
B waste is collected in red biochemical wastes plastic bags. All
wastes are separately stored and handled with ledger for record.
Quiallified clinical waste recycling companies are engaged to perform
waste disposal and treatment so as to minimize the impact on the
nature. During the reporting period, the total amount of clinical wastes
recycled by qualified clinical waste recycling companies is 108 kg
(2021: 76 kg).
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Environmental Aspects (Continued)

Emissions (Continued)

The Group manages the carbon footprint by minimizing the energy
consumption and water consumptions as these activities cause
significant emission of greenhouse gas. Policies and procedures
adopted on resources saving are mentioned in the section “Use of
Resources” of this ESG Report.

Major air pollutants emissions from vehicles during the reporting
period as follows:

RIBEE (#)

B ()

ANEEE B TRONERACE R ERIE - I
BRI - DERZEEPRRARLER
o L ERRANIE R F RN RS
5 e RERRE [BRER] —5F -

R ERE E@WERNEEER)TEDN
T

Air Pollutant Emissions RSN
Air Pollutant Air Pollutant 22555544 ZRERY  ERFEY
Type of Air Pollutants Emission (kg) Emission (kg) b= g (FR) BEhE(FR)
2022 2021 2022 & 2021
Sulphur Dioxide 0.02 0.02 —&ti 0.02 0.02
Nitrogen Oxides 0.61 0.68 RE/W 0.61 0.68
Particulate Matter 0.05 005  BFHTF 0.05 0.05

During the reporting period, the GHG emissions from the operation is
set out below:

GHG Emissions
Equivalent CO, Equivalent CO,

Type of GHG emissions emission (kg) emission (kg)

2022 2021
Scope 1 Direct emissions 4,579.00 4,595.24
Scope 2 Indirect emissions 242,745.05 204,245.11
Total 247,324.05 208,840.35
Intensity 35.99 kg/m? 67.78 kg/m?
Note:

The calculation of the greenhouse gas is based on the “Corporate Accounting and
Reporting Standard” from greenhouse gas protocol and the “How to prepare an ESG
Report — Appendix 2: Reporting Guidance on Environmental KPIs” issued by the HKEX.

Scope 1:  Direct emissions from vehicles that are owned by the Group

Scope 2: Indirect emissions from the generation of purchased electricity consumed by
the Group

Scope 3 s not disclosed as it is an optional disclosure and the corresponding emission
is not controlled by the Group

R AT - B KR = R AR U
o :

BEREERY

BERE “EtHREE ZERER
HRmER HHE(TR) HHE(TR)

2022 2021
HENEREN 4579.00 4,595.24
HE2HEHEN 242 745.05 204,245.11
st 247,324.05 208,840.35
BE 3599T %/ Fhxk 67.78T%,/FH*

REREDREBEEERERTEN (DX RMEER]
KR ETRME IR SRR - G RERRE — Mk
= RERRAERUERERIES A E -

HET: RAARBEBRENERIEEIN

BE2: RAKREEEFRENINEE N TEEZMEER

HBES: FEEEENE B MR B IE A S E S W
i34
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Environmental Aspects (Continued)

Use of Resources

As stipulated in the Group’s “Environment, Health and Safety Policy”,
the Group strives to improve the efficient use of natural resources,
including energy such as minimize waste streams and emissions and
implement effective recycling program. The Group also adopted
“Environmental Office Practices” in order to use resource more
efficiently. Some of the key measures are as follows:

Energy consumption by the Group during the reporting period is set

RIBEE (#)

&R A

MAEBMEBE  RERTEREIFEE -
REEHARSLRERAE RN RER -
a0 BE 37 R HE e B R A R B 3 3
et ) o AEBEIRA [BRPASHER] - S
FAMKMBEAER - £ T X EHBOT -

REHRE - AEEFTERZEREATINT

out below:
Energy Consumption EAGNEE:
Energy consumed Energy consumed ERERE ERERE
Type of energy (kWh) (kwh)  BRER (TRE) (TRE)
2022 2021 2022 2021
Unleaded petrol 16,388.10 16,446.25 EL§pa: 16,388.10 16,446.25
Purchased electricity 382,625.00 272,366.00 INEE N 382,625.00 272,366.00
Total 399,013.10 288,812.25 Mt 399,013.10 288,812.25
Energy intensity 58.06 kWh/m? 93.73 KWh/m? fREE 5806 TRE/THX RI3TRE/TFAX
Paper Saving B4 4K

In office, we encourage the employee to use both sides of paper and
use suitable font size/shrinkage mode to minimise pages, if possible.
Besides, use electronic media is recommended for circulation/
communication, to minimize using paper (e.g. without unnecessary
cover page and fax). During the reporting period, the total amount of
recycled paper disposed at landfills is 1,302 kg (2021: 1,344 kg).

Water Conservation

Employee should report leaking faucet or pipe to the relevant authority
and turn off the tap when not in use. During the reporting period, the
total consumption of the water and water intensity per employee is
95.96 m® and 0.01 m%m? , respectively (2021: 66.00 m® and 0.03
m3/m?2).
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Environmental Aspects (Continued)

Electricity Conservation

The electrical appliance should be set as energy saving mode where
possible. For computers, the idle automatically mode is 20 minutes or
less. The set room temperature should be set in a range from 20°C to
25.5°C. The ideal optimal temperature is 25.5°C. Also, switch off
unnecessary lighting and power supply should be switched off when
they are not in use.

Green Pantry

Employee are encouraged to use reusable cutleries, cups and
glasses and use environmental friendly cleaning products (e.g.
biodegradable or phosphate free detergent, refillable soap, etc.).

Packaging Material

The major packaging material used in our business are mainly paper
and plastic bottle. The consumption of those material during the
reporting period is summarized below:
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Packaging Material Consumption BEMEERE
Packaging material Amount (kg) Amount (kg) aEHE HEE(TR) HEE(TR)
2022 2021 2022 F 20214
Paper 88,347.10 3,434.60 ok 88,347.10 3,434.60
Plastic bottle 94,961.01 11,059.04 3l 94,961.01 11,059.04

In view of our continuous effort, we target to maintain zero substantial
non-compliance case in relation to the emission of exhaust gases,
GHG, non-hazardous clinical waste, energy consumption and water
consumption in coming five years.
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Environmental Aspects (Continued)

The Environment and Natural Resources

According to the Group’s “Environmental, Health and Safety Policy”,
the Group raises staff’'s awareness of environmental issues through
education and training and enlist their support in improving our
performance, promote environmental awareness amongst our
customers, business partners and shareholders and support
community activities in relation to environmental protection and
sustainability and evaluate regularly and monitor past and present
business activities impacting upon health, safety and environmental
matters. With the integration of policies mentioned in sessions
“Emissions” and “Use of Resource”, the Group is allowed to minimize
the impacts to the environment and natural resources.

Climate Change

The Group is committed to mitigating the climate change and
enhancing its resilience to adapt to the increasing threat of climate-
related consequences.

The processes used to identify, evaluate and manage significant risks
(including significant climate-related issues) by the Group are
summarised as follows:

Risk Identification: Identifies risks that may potentially affect the
Group’s business and operations.

Risk Assessment: Assesses the risks identified by using the
assessment criteria developed by the management; and considers
the impact and consequence on the business and the likelihood of
their occurrence.

Risk Response: Prioritises the risks by comparing the results of the
risk assessment; and determines the risk management strategies and
internal control processes to prevent, avoid or mitigate the risks.
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Environmental Aspects (Continued)

Climate Change (Continued)

Risk Monitoring and Reporting: Performs ongoing and periodic
monitoring of the risk and ensures that appropriate internal control
processes are in place; revises the risk management strategies and
internal control processes in case of any significant change of
situation; and reports the results of risk monitoring to the
management and the Board regularly.

As a result of above risk management process, physical risk and
transitions risks arising from climate change may not bring significant
impacts to the Group’s business. As a supporter of the
recommendations of the Taskforce on Climate-Related Financial
Disclosure (TCFD), the Group has assessed the potential climate
related risks and identified the rising mean temperature and increasing
severity and likelihood of extreme weather events such as rainstorms,
floods, fire and heatwaves as major physical risks impacting our daily
operation.

The Group’s ESG working group is responsible for identifying and
assessing any climate-related risks to which the Group’s operations
are exposed, and updating the Board with the latest news and
developments on climate regulations and industry benchmark. In
order to cope with climate-related risk, the Group implemented
various emergency response mechanism and purchase adequate
insurance against natural disasters so as to cope with extreme
weather.

In the future, we will continue to identify potential business activities
impacting the environment and develop corresponding improvement
measures, so as to further prevent the possible negative impacts of
our operation on climate change.
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Social Aspects

Employment and Labour Practice

Employment

The Group considers human resources as its most important asset,
employees are encouraged to invest in career growth where the
Group provides on-the-job training, and further education supports
that enhance their professional knowledge and skills, thus improving
the overall calibre of its workforce. In addition, the Group also
evaluates employee performance on a regular basis and recognises
and rewards outstanding employees. The Group has established and
implemented “Staff Handbook”, which contains the policies relating to
human resources, covering areas such as compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunities, diversity, anti-discrimination and other benefits
and welfare.

The remuneration package of our employees includes basic salary,
commission and discretionary performance bonus. In order to
incentivise our staff for their contribution to improve our business
performance, we have formulated an incentive scheme for certain
front-line employees with their commission linked to the amount of
sales of our services and products. We offer a fixed commission rate
which applies uniformly across all services and products we offer,
including the sales of one-off treatment, prepaid packages and skin
care products.

It is our objective to provide equality of opportunity for all staff in
relation to all human resources matters. We shall recognize and
reward meritorious performance and provide equal opportunity of
employment irrespective of sex, age, marital status, race, religion,
disability or employment status. The principle of equal opportunities is
applied in all employment policies, in particular to recruitment,
training, career development and promotion of employees. If
employee is treated unequally in the workplace, he/she can report to
the supervisors.
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Social Aspects (Continued)

Employment and Labour Practice (Continued)

Employment (Continued)

Further, we offer welfare and benefits for all our employees to foster
their loyalty to our Group. For examples, employee can enjoy discount
for treatment and products in our company. Basically, every rule in
the handbook is set in accordance with all relevant laws and
regulations including but not limited to Employment Ordinance. With
our efforts made on regulation, no case of violation against the labour
rules occurred during the reporting period. The Group will continue to
strive to comply with the relevant laws and regulations.

Below is a detailed breakdown of our employees by gender, age
group, employment type and geographical region as at 31 March
2022:

MHEEEE)

EERLEITERE)

E% (&)

B R ARMIFTEESIREEN R
BHARSHAEEORNE  HINEETEX
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RARH) o
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2022 2022
Number HEANE
of staff % of total BT A ALt
By gender iR E o
Male 25 7 s 25 6
Female 341 93 pegs 351 94
Total 366 100 #&E 366 100
By age group RERARE S
30 or below 149 4 30 EIA T 149 41
31-40 137 37 31-407%% 137 37
41-50 53 15 41-50 5% 53 15
51 or above 27 7 51 BRak A 27 7
Total 366 100 Bt 366 100
By employment type RERERE S
Contract or short term 15 4 & #)3k%e B 15 4
Full-time 351 96 28 351 96
Total 366 100 #8&E 366 100
By geographical region &t E & 5
Hong Kong 341 93% B 341 93%
The PRC 25 7% =8 25 7%

2022 3R/ SYEREBER AT 57



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS- HERERBRE

Social Aspects (Continued)

Employment and Labour Practice (Continued)

Employment (Continued)

Below is a detailed breakdown of our employee turnover rate by
gender, age group and geographical region during the reporting
period:

HEEEE)

BERLEITEEE)
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PSR ERRAIR MR - FEERI R BB S MR
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2022 2022
Turnover rate by gender BI85 B K =R
Male 50% S 50%
Female 29% ey 29%
Turnover rate by age group BRERARE D HRAE
30 or below 37% 308K AT 37%
31-40 27% 31-407% 27%
41-50 15% 41-50 5% 15%
51 or above 44% 51 BRak A 44%
Turnover rate by geographical region RibEE DR AER
Hong Kong 30% BaH 30%

There were total 104 employees left the Group during the reporting
period.

Health and Safety

As stipulated in the Group’s “Environmental Health and Safety Policy”,
no job is so important and no service so urgent, that we cannot take
time to perform our work safely, and in an environmentally
conscientious manner. The Group strives to provide staff with a safe
and healthy work environment and develop a safety awareness
among employees and others engaged in work, so that accidents
(personal injuries and property damage) and occupational illnesses
will be reduced to a minimum. In order to raise employees’ awareness
in maintaining health and safety issues, the Group offers safety
training programs and hazards measurement programs. Besides,
safety equipment is provided to the employees. Also, it is the
responsibility for the Group to identify and control safety, public
health, and environmental hazards associated with their operations
and work constructively with government agencies and others to
develop and implement laws, regulations, and standards to protect
public health, safety, and the environment.
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Social Aspects (Continued)

Employment and Labour Practice (Continued)

Health and Safety (Continued)

During the reporting period, the Group was in strict compliance with
Occupational Safety and Health Ordinance and during each of the
past three years including the reporting period, no material work-
related fatalities and lost days due to work injury was recorded.

Development and Training

The Group believes that providing training to our staff is also an
important factor in attracting and retaining employees. The Group
aims to facilitate personal and professional development enabling
individuals and groups to achieve their full potential at work according
to the Group’s “Staff Training and Development Policy”.

The Group is committed to provide professional trainings to our
trained therapists in order to provide quality services to our clients.
QOur trainings included both theoretical and practical trainings and our
training program has been specifically formulated by our doctors and
training manager. We provide on the job training to strengthen the
quality of our trainings offered to our staff. We are of the view that the
ability to keep abreast of the latest trend in medical aesthetic services
and to offer quality service will impact our client traffic, revenue
growth and financial performance.

From time to time, our doctors attend industry conferences, seminars
and workshops in Hong Kong and overseas as well as seminars
organised by our suppliers on topics such as injection procedures
and energy-based procedures.

We require our newly recruited therapists to undergo a six-month
training programme provided by us prior to performing treatments as
agreed by the doctors for our clients.
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Social Aspects (Continued)

Employment and Labour Practice (Continued)

Development and Training (Continued)

In recognition of our achievement in manpower training and
development and in fostering an organisational culture conducive to
life-long learning, we were awarded under the ERB Manpower
Developer Award Scheme and Caring Company Logo during the
reporting period.

Below is a detailed breakdown of the percentage of employees
trained by gender and employment category during the reporting
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period:

2022 2022
Trained employee by gender EMERESNZIES
Female 100% 7 100%
Trained employee by employment category REEEREINZIEE
Contract or short term Nil A #9358 =Y pisia
Normal 100% —H& 100%
Middle 33% A% 33%
Senior 29% =A% 29%
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Social Aspects (Continued)

Employment and Labour Practice (Continued)

Development and Training (Continued)

The average training hours for employees by gender and employment
category during the reporting period as follows:

MHEEEE)

EERLEITERE)

BEREY(E)

FASRAE HART R M B B AR R 815 (0B B 1

Sl Ean T

2022 2022 F
The average training hours for Hours per BHRE s NEEFRY BHEE
employees by gender employee Z oI BEFE =3
Female 225.01 2% 225.01
The average training hours for employees REFERESNEEF
by employment category FAIRFE
Contract or short term Nil S %SE= i
Normal 245.61 — & 245.61
Middle 0.71 A 0.71
Senior 0.36 =24k 0.36
Labour Standards 3|

According to “No Child Labour Policy”, the Group does not employ
any person below the age of eighteen years at the workplace and
prohibits the use of child labour and forced or compulsory labour at
all its units. No employee is made to work against his/her will or work
as bonded/forced labour, or subject to corporal punishment or
coercion of any type related to work. Employment contracts and
other records, documenting all relevant details of the employees,
including age, are maintained at all units and are open to verification
by any authorised personnel or relevant statutory body. The unit
provides an annual report to the functional head on any incidents of
child or forced labour. Periodic assessment is conducted. The human
resources department undertakes random checks of records
annually.

During the reporting period, the Group complied with the Employment
Ordinance, Chapter 57 of the Laws of Hong Kong and did not
violated any relevant labour laws and regulations including child and
forced labour laws and regulations.
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Social Aspects (Continued)

Operating Practice

Supply Chain Management

The Group has established “Procurement Policy and Guide to
Procedures” which aims to comply with all applicable laws and
regulations and appropriate social practices governing our
businesses, provide suppliers with equal opportunities for transactions
with the Group; and promote procurement activities based on mutual
understanding and trust. In order to manage the environmental or
social risks in the supply chain, we have strengthen the control in
procurement of treatment devices/consumables and skin care
products as below.

Treatment devices/treatment consumables

We place great emphasis on ensuring that treatment devices to be
introduced for use in our medical aesthetic centres are reliable and
capable of delivering desired results for our clients. To this end, we
have established policies and procedures to evaluate and assess
treatment devices. Our marketing and business development
department is primarily responsible for keeping abreast of the latest
technologies and conducting market research on the latest and
prevailing treatment technologies and skin care products. Periodic
meetings are held among our management, doctors and marketing
and business development department to discuss the latest
technologies and skin care products, during which our marketing and
business development department may recommend the types of
treatment devices to procure. From time to time, suppliers of
treatment devices visit us and demonstrate their treatment devices to
us, which may also provide us with a trial period during which we can
evaluate and assess the use and effectiveness of the treatment
devices.

When deciding whether to procure a new treatment device, we take
into account factors such as (i) whether it is approved by national
government agencies such as the Food and Drug Administration
(FDA) and/or whether such devices bear CE mark(s); (i) whether there
are similar devices on the market; (i) whether it is complementary to
our existing treatment offerings; (iv) whether it is accredited with
certification and qualification related to environmental protection; and
(v) our internal test results. The approval of our chief executive officer
and doctors must be obtained before we procure a new treatment
device.
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Social Aspects (Continued)

Operating Practice (Continued)

Supply Chain Management (Continued)

Skin care products

The skin care products offered by us are supplied by manufacturers,
all of which are Independent Third Parties. The countries of origin of
our skin care products include Switzerland and France. We select
and source skin care products carefully based on factors such as the
suppliers’ background, credentials and reputation, product quality
and cost. The approval of our chief executive officer and laboratory
technician must be obtained before we take in any new product for
sale.

Product Responsibility

The Group is committed to offering an excellent customer experience
and ensuring that our products and services are safe and high quality.
We adhere to applicable laws regulating health and safety standards,
as well as those governing testing, advertising and labeling. The
Group was in strict compliance with related laws and regulations,
including but not limited to Trade Description Ordinance, Consumer
Goods Safety Ordinance and Consumer Goods Safety Regulation
during the reporting period. Our aim is for our customers to have
confidence in our products and services, and sufficient information to
make informed choices. Therefore, the Group has a set of policies
and procedures to oversee and manage issues related to
responsibilities of our products and services.
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Social Aspects (Continued)

Operating Practice (Continued)

Product Responsibility (Continued)

Quality Assurance

Providing quality non-surgical medical aesthetic services is one of our
management priorities. We have adopted comprehensive and
stringent quality assurance and control measures throughout our
business processes that covers, among others, the following aspects:

Recruitment of professional staff

In selecting new doctors and therapists to join us, we assess, among
others, their academic and professional qualifications, years of
relevant experience as well as their character and integrity.

Performance of consultation and treatments

The carrying out of consultation services that involve the practice of
medicine, medical diagnosis, prescription of pharmaceutical products
and medicines (each as defined under the Pharmacy and Poisons
Ordinance (Chapter 138 of the Laws of Hong Kong)) and certain
types of treatments (such as injection of botulinum toxin type A and
dermal fillers) constitute the practice of medicine and therefore must
be carried out by registered medical practitioners pursuant to the
Medical Registration Ordinance (Chapter 151 of the Laws of Hong
Kong). Our doctors carry out consultation services and such certain
treatment procedures which are specified under the relevant laws and
regulations as well as selective treatment procedures perceived by
our doctors as being high risk, whereas our trained therapists perform
other selective treatment procedures as directed by our doctors.
Based on our doctors’ professional experience and judgment on the
risk of severe complication, selective energy-based procedures are
performed by doctors only if there is potential risk of irreversible organ
or tissue damage including nerve injury, muscle burn, fat necrosis or
skin necrosis.
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Social Aspects (Continued)

Operating Practice (Continued)

Product Responsibility (Continued)

Quality Assurance (Continued)

Standard operation procedures and clear division of labour

We implemented standard operation procedures at our medical
aesthetic centres and a clear division of labour to improve operational
and administrative efficiency and enhance the quality of our services.
Our doctors (assisted by medical assistants) and trained therapists
are mainly responsible for performing treatments while our aesthetic
service specialists are mainly responsible for sales and promotion. To
monitor our client’s satisfaction towards the treatment received, we
contact the client within several days after the treatment by phone or
text message to gather his/her feedback. We maintain a log book on
feedback for management review. Such internal structure and well
defined responsibilities are established for the purpose of segregating
the powers of operations, sales and client service to achieve effective
check and balance.

Intellectual Property Rights

We operate our business under the brand name “CosMax+”, “VITAE”
and “XOVE”, which we believe embodies our established reputation
for quality services and products. We believe that our intellectual
property rights are critical to our continued success. We primarily rely
on laws and regulations on trademarks and trade secrets and our
employees’ and third parties’ contractual commitments to
confidentiality to protect our intellectual property rights.

The Group’s research and development department is the
department responsible for the work related to intellectual property
rights, responsible for the acquisition, modification, renewal, licensing,
pledge, transfer, logout, and monitoring of intellectual property of all
units including trademarks, functional variable names, copyrights,
patents, responsible for guiding, supervising, and managing the
intellectual property rights maintenance and rights protection and
anti-counterfeiting of all units. The Group regularly conducts
intellectual property rights business training for relevant staff of various
units to enhance employees’ awareness of intellectual property rights
protection. The research and development department conducts
random inspections on the management of intellectual property rights
of various units from time to time.

e )

2«(#& ;E(gcm

EREEX(E)

BHEBE (&)

RELERT MRS T

ﬁzﬂ’ﬁﬁ SEXRDOERSELERF RAE
DI LIRS & E R ATHORE I R F F AT H AR

BEE - ZMNEE(RBEBEERE) REX
FaEA 28 B ETERR - MBRANEDTR

BEETZEHHERKE - REAEFHM

EXBERENMEE  BAERIERERANE
S SEEPaEaY: %E)ELMSZ B REBEER -
BAFE—AREERBFMHERESHN - &

S % %F N ER SR T%&EHEE Y TEEEEMADE

B HEREPRENENABRBIBRER
& o

HIHERE

L AFI LA [CosMax+] ~ [VITAE | K2 [XOVE] &) &
BETELEER - MACIEEERETRMY
BERBRERNESE - BMRE  NBEE
HEMBEORDZEEEE - BT BRES
RS ERENERIERAREERE
=FRRE S QFGERRER PN AMBERE -

AEBETE P AN EEER TENEE
#BFT - EE“%ME’JF‘W‘ He - EEEE
%'Jvﬂl.%%éﬁéﬁ’\]ﬂi B 2% EE AR

CHER Bl BRAEEE BER

CEBMEE S BB ERGE R
ﬂTExIT’E c AEBETFEHHREMMEBIIEAR
EITABERRE - BRESNNHERE
REEZ R o B ARPT T A & AL A0 AN AR EE
HERERET TS -

2022 Fi#f / SEPEREBERAT 65



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS- HERERBRE

Social Aspects (Continued)

Operating Practice (Continued)

Product Responsibility (Continued)

Intellectual Property Rights (Continued)

Besides, the Group also requires our staff to endeavor to guarantee
and develop intellectual property rights of the Group while totally
respect legal intellectual property rights of third parties. In addition,
the Group would also sign confidentiality agreement and competition
prohibition agreement with its staff and suppliers to prevent the
infringement of intellectual property rights. Employees who are
suspected of violating relevant rules of intellectual property rights of
the Group shall be under investigation and the Group would take
appropriate actions to this.

Customer Data Information Protection

The Group upholds a belief that information security and privacy is
the key principle for operation. We comply with Personal Data
(Privacy) Ordinance. According to the Group’s Staff Handbook,
employee is required protect all the customers’ information.
Information only can be used in authorized business activities. If
employee disclose those information to other parties, it is considered
as data theft. The related employee’s employment will be terminated
and report to police for prosecution.

During the year, there was no products sold/service provided subject
to recalls for safety and health reasons and no material complaints
about our products and services received.

66  MIRICOR ENTERPRISES HOLDINGS LIMITED / Annual Report 2022

HEEEE)

R (E)

EREEE)

HIBESE (F)

Mo AEEBRE TS HRENHEAEE
MABER RANE2EEE=HAENNE
EEAE o UEAN - AEERERE T REEHEITIR
THHENEI B E RS LA BEEEE
B30 o WihiE A E B A ERE AR SR E
SREZRESE  BAEEERERBUEET
@J o

FEFBBEENRE

AEERE  ERRZAILERLENHRR
A o FAE T CEAER (RLER) (D) © IRIFA
SENBETTFM  EEFTEREMEREFHE
e ZEMRBEERERFEH LER - IR
BEMEMSTHEZEZEN  AERERER
g - HEEESWEE Y ERETREE

FA - BE R % 2 HE IR M A B W E
/RS  TEMRE A R MER KRG E
R



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS - HERERBRE

Social Aspects (Continued)

Operating Practice (Continued)

Anti-Corruption

In the Group’s “Staff Handbook”, one of the most important rules that
the Group requires all members of staff to observe is that they must
maintain honesty, refuse corruption, refuse to accept kickbacks, and
they must not misappropriate the Group’s funds and properties, must
not abuse power for own interests, and that all gifts received must be
handed to the Group.

The Group shall strive to protect and uphold Group’s and our own
reputation, professionalism and integrity. To this end, we shall avoid
obligations to customers or business associates resulting from
advantages, gifts or entertainment received in or due to our official
capacity which could compromise our position in any way or be
perceived by a third party to potentially compromise ourselves or the
Group. When we participate in any social or academic activities,
either in a personal or official capacity, we shall avoid any unbecoming
acts which will bring us or the Group into disrepute.

Employees could whistle-blow to the supervisor for the suspected
bribery, extortion, fraud and money laundering issues by email.
Information of the whistleblower is confidential. Once discovered and
confirmed, related personnel will be published or his/her employment
will be terminated. The Group will be report to Independent
Commission Against Corruption (ICAC) or other institution depends
on the cases.

The Group was in strict compliance with Prevention of Bribery
Ordinance and there was no any legal case regarding corrupt
practices brought against the Group or its employees during reporting
period.
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Social Aspects (Continued)

Community

Community Investment

As a socially responsible company, the Group is committed to
understanding the needs of the communities in which we operate.
The Group has adopted “Community Investment Policy”, it aims to
establish a comprehensive system to oversee the activities related to
community investment. The Group strives to develop long-term
relationship with our stakeholders and seek to make contributions to

programmes that have a positive impact on community development.

The Group made charitable and other donations amounting to
HK$159,840 during the reporting period (2021: HK$29,000). Besides,
the Group had also contributed to the sustainable development of the
community by serving with care and concern for the underprivileged
through the activities during the reporting period as follows:

° Joining Dress Pink Day and made donation to the Hong Kong
Cancer Fund
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o Promoting limited pink edition of XOVE product for donation to HWEXOVEMAEEERER © MEBE
the Hong Kong Cancer Fund EESERH
° Joining the charity walk and made donation to the Hong Kong 2NEEFLTTIREEEESEHEE
Federation of Handicapped Youth =
The following is resources contributed for the above mentioned LA R A& EIE A i EEFAIEHE &R
activities during the reporting period as follows:
2022 2022 F
Total amount of donation HKD 159,840 BREE BT 159,840
Total number of hours for hour 501 R ERERG /|NBF 501
providing voluntary EoEGHSE
services
Total number of staff person 364 SR A 364
involved for providing ERERFH
voluntary services BT 1%
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The Stock Exchange of Hong Kong Limited’s
Environmental, Social and Governance Reporting
Guide

EBHA XS ARA AINER -

e REamEES

Subject areas, aspects, general disclosures and KPIs Section
TEHE - -EFEH —REERBRERES E=4:1]
A.  Environmental
IRIE
Aspect A1: Emissions
BHEAT: HER)
General Disclosure Emissions
—Re R HER
KPI' A1.1 The types of emissions and respective emissions data. Emissions
FRERIEER  BEMEE KA BB - HER
Al.1
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Emissions
emissions in total and, where appropriate, intensity.
FRENIER EHEEE1) REREZ(EE2)AETRBENNER(WER)BE - BE)
Al1.2
KPI' A1.3 Total hazardous waste produced and, where appropriate, intensity. The Group generated no

MRERESR ARERBAFHREN WER)TE -
A1.3

significant hazardous waste

during the reporting period.

REBMP RS AL EAESL
BEREEREED -

KPI A1.4 Total non-hazardous waste produced and, where appropriate, intensity. Recycled paper disposed at

RRENIESR MELEREERERVEER (WER)TE -

landfills — Use of Resources
ZENHIERAIRRA

Al.4 — BRER
KPI' A1.5 Description of emission targets set and steps taken to achieve them. Use of Resources
BRETUER HOET VBN EEERAEIEL B EMEIMA LR o BiR A

A1.5
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Guide (Continued)

S ER A RHIRE -
wEES| (@)

Subject areas, aspects, general disclosures and KPIs Section
TEHE - -EFEH —REERBERERES E=4:0]
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, Emissions
and a description of reduction targets set and steps taken to achieve
them.
MRERIER HHEEEEREZEEMNGE  REMPTEIZHRRE B SRR RE BER)
A1.6 F 5L B IRPTEREREY 2P 5R, o
Aspect A2: Use of Resources
BT A2 : BR{EA
General Disclosure Use of Resources
—MRIKER EiR{EE A
KPI A2.1 Direct and indirect energy consumption by type in total. Use of Resources
FRERIEER RELNISNEERBAZERRERES - EiR{EE A
A2.1
KPI'A2.2 Water consumption in total and intensity. Use of Resources
BRBEUIER BRKERTBE - EREA
A2.2
KPI A2.3 Description of energy use efficiency and a description of targets set and Use of Resources
steps taken to achieve them.
BB IETR  RLBLIR(E A e M PR RT A2 80 B IR R RE BSE Lk B AR PR RN 2 EiR{EE A
A2.3 5 o
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for Use of Resources

RS UIETR
A2.4

KPI A2.5

RARERIER
A2.5

purpose, water efficiency and a description of targets set and steps
taken to achieve them.

F U SKERGE AR 7KR AT B R R - F7kREs Ko
RIEDE L B IR RA R -

AFTRTALED B AR K&

Total packaging material used for finished products and, if applicable,
with reference to per unit produced.

HRmABEEMHNEENR (WER) BEESBMULE -
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The Stock Exchange of Hong Kong Limited’s
Environmental, Social and Governance Reporting
Guide (Continued)

Subject areas, aspects, general disclosures and KPIs Section
TEHER - -EFEH —REERBEARERES E=4:0]
Aspect A3: The Environmental and Natural Resources
[ETE A3 : RERRAER
General Disclosure The Environmental and
Natural Resources
—MRIREE RIERRRER
KPI AB.1 Description of the significant impacts of activities on the environment Emissions & Use of
and natural resources and the actions taken to manage them. Resources
FRERIER HHERIDHHRERRABERNEAZERERKRNEEE@LEDN HER K &R
A3.1 178 o
Aspect A4: Climate Change
EAS : RIxEL
General Disclosure Climate Change
—MRIKER RIREL
KPI A4.1 Description of the significant climate-related issues which have Climate Change
impacted, and those which may impact the issuer, and the actions
taken to manage them.
FRENIER HADERAESEHETAEATENEARBGIEBEE - REHRR RIERE
A4 EREETENTH -
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The Stock Exchange of Hong Kong Limited’s ERBE R
Environmental, Social and Governance Reporting HEhER

Guide (Continued)

ZPAERARIIERE -

WwEIES| (8)

Subject areas, aspects, general disclosures and KPIs Section

TEHE - -EFEH —REERBERERES E=4:0]

B.  Social

e

Employment and Labour Practices

EBRERBIER

Aspect B1: Employment

EB1 : B
General Disclosure Employment
— MR 1B 1%

KPI B1.1 Total workforce by gender, employment type, age group and Employment
geographical region.

MRERIEER  1RIER - EERE  FRANERISNIESER - (=

B1.1

KPIB1.2 Employee turnover rate by gender, age group and geographical region. Employment

BREBUER  RIER - FRARI KRB S HEERKLE =2

B1.2

Aspect B2: Health and safety

AEB2 : fEREZT S
General Disclosure Health and safety
— R EE fERREZ 2

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past Health and safety
three years including the reporting year.

BRGENIER RBT=ZEFE(BERSFRE)SFEEATIFARMIETHABR fERRERZ 2

B2.1 LK o

KPI B2.2 Lost days due to work injury. Health and safety

FRERIEER BEIBEXANIERS - EEET S

B2.2

KPI B2.3 Description of occupational health and safety measures adopted, how Health and safety
they are implemented and monitored.

FRERIEER WP RELT 21 - ARBBERITRERFE - RREEZ S

B2.3
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Subject areas, aspects, general disclosures and KPIs Section

TEHER - -EFEH —REERBEARERES E=4:0]

Aspect B3: Development and Training

EMEBS : B a5
General Disclosure Development and Training
—RRHE R R

KPI B3.1 The percentage of employee trained by gender and employee category.  Development and Training

FRERIER RUEREBEESNZIEEBTDL R R

B3.1

KPI B3.2 The average training hours completed per employee by gender and Development and Training
employee category.

FRERIER KRUERIREEERE D  BRES KX THRE - ELEYSe=El

B3.2

Aspect B4: Labour Standards

E B4 : BT A
General Disclosure Labour Standards
— BB 45 T s

KPIB 4.1 Description of measures to review employment practices to avoid child Labour Standards
and forced labour.

BRBENIER MR BB EE AR RE T KRGS T - 5 T AR

B 4.1

KPIB 4.2 Description of steps taken to eliminate such practices when discovered. Labour Standards

FRASUER IR ERIE R ER A BB TR 5 - 25 TAE8

B4.2
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Subject areas, aspects, general disclosures and KPIs

IREE -BFH - —REBERBEENER

Section
=4

Operating Practices

EEEY
Aspect B5: Supply Chain Management
EB5 : HrEgE R
General Disclosure Supply Chain Management
— R EE HrEgEE
KPI B5.1 Number of suppliers by region. In light of our result of
materiality assessment, such
KPIs is considered as not
material and thus not
disclosed.
BRGEIIER RS HHEEREE - ENBPIN B ML
B5.1 R ZEAREBIRFEER
RTIEZ  FAREE -
KPI B5.2 Description of practices relating to engaging supplies, number of Supply Chain Management
supplies where the practices are being implemented, how they are
implemented and monitored.
MRERUER WO BHEAHERNEN  RERTERBMNEEREE - UKk HregEE R
B5.2 HERITRERTTE -
KPI B5.3 Description of practices used to identify environmental and social risks ~ Supply Chain Management
along the supply chain, and how they are implemented and monitored.
BRGENIER HAEERRIEEESERGRE R ERRNED - ARIBER HrEgEEe
B5.3 TRERTE-
KPI B5.4 Description of practices used to promote environmentally preferable Supply Chain Management
products and services when selecting suppliers, how they are
implemented and monitored.
BRGENIER HOAEBEHERRREZARRERLRENED - ARIEBEART HrEgEEe
B5.4 NERTE

74 MIRICOR ENTERPRISES HOLDINGS LIMITED / Annual Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

3%@%‘?&%?Eﬁ§ﬁ%

The Stock Exchange of Hong Kong Limited’s
Environmental, Social and Governance Reporting

wE

= e za&
EBHAER

Guide (Continued)

AR ARMIRE
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Subject areas, aspects, general disclosures and KPIs Section
TEHE  EBEEH- - —REBERBREENER =8
Aspect B6: Product Responsibility
A B6 : EmAaf
General Disclosure Product Responsibility
—RRHE Emaf
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety Product Responsibility

RAREIEIR
B6.1

KPI B6.2

RS RIS
B6.2

KPI B6.3

RASRAE AR AR

B6.3

KPI B6.4

RARERIER
B6.4

KPI B6.5

RASR AR IR AR
B6.5

and health reasons.

EEXCEZXERAHTRAR2BEREHMARDENEDL -

Number of products and service related complaints received and how
they are dealt with.
R E on MR TS VIR AR 8 B A MBS 5 0% -

Description and practices relating to observing and protecting

intellectual property rights.

T B v L ARIE F R EHE R RAROIE ) -

Description of quality assurance process and recall procedures .

s S B2 M EmEIEFF -

Description of customer data protection and privacy policies, how they
are implemented and monitored.

W E B E ERMRERALRBOR - U RBETRERTE -

Emaff —

it

EmAl

Product Responsibility

EmEE

Product Responsibility
— Intellectual Property
Rights
EmAE — MHBER

Product Responsibility
— Quality Assurance
EmAE - BERTE

Product Responsibility
— Customer Data
Information Protection

RIZ
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Subject areas, aspects, general disclosures and KPIs Section
TEHE - -EFEH —REERBERERES E=4:0]
Aspect B7: Anti-corruption
HB7 : RES
General Disclosure Anti-corruption
—MRIKER R&A
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought Anti-corruption

against the issuer or its employees during the reporting period and the
outcomes of the case.

FRENIEER RBREHNEBTANEREREYEEANE SHFARGEE KF R&3F
B7.1 EACE S
KPI B7.2 Description of preventive measures and whistle-blowing procedures, Anti-corruption
how they are implemented and monitored.
BRENIEE A SEEERERER  ARBEBRTRERTE - k&S
B7.2
KPIB7.2 Description of anti-corruption training provided to directors and staff. Such KPls is not available in

the reporting period due to
first time adoption, the
Group will continue to
improve such disclosure.

BRENEE  WRMEERE TRHENRASEY - A B ERAR - R A
B7.2 ot T AR ¢ A PR R
2 REEg S EREE

95 -
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Subject areas, aspects, general disclosures and KPIs Section

TEHER - -EFEH —REERBEARERES E=4:0]

Aspect B8: Community Investment

[ETHBS : HERRE
General Disclosure Community Investment
—MRIKER HERE

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, Community Investment
labour needs, health, culture, sport).

BRGENIER ZIERESE(WHE REFHE HIHTK - @R - 8F)- HERKRE

B8.1

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment

MRERIER CHISHBMSHAER (NS ENERHE) - HRKE

B8.2
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REPORT OF THE DIRECTORS
ESERE

The Directors present their report together with the audited financial
statements for the year ended 31 March 2022.

Corporate Information

The Company was incorporated in the Cayman Islands as an
exempted company with limited liability on 6 July 2016 under the
Companies Law of the Cayman Islands. The Company’s shares were
listed on the Main Board of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”).

Principal Activities and Business Review

The principal activity of the Company is investment holding. The
principal activities of the Company’s subsidiaries are the provision of
medical aesthetic services and sale of skin care products.

Business review of the Group for the year ended 31 March 2022 as
required by Schedule 5 to the Hong Kong Companies Ordinance,
including a fair review of the Group’s business and an indication of
likely future development in the Group’s business, can be found in the
Management Discussion and Analysis set out on pages 7 to 18 of
this annual report which forms part of this report of the directors.

Principal Risks and Uncertainties

The Group’s financial condition, results of operations, and business
prospects may be affected by a number of risks and uncertainties
directly or indirectly pertaining to the Group’s business. The following
are the key risks and uncertainties identified by the Group.

Government Policies Risk

Following certain adverse incidents in relation to the beauty service
industry in recent years, the Hong Kong Government has been
reviewing the existing legal framework and considering tightening its
supervision over the beauty service industry by promulgating certain
laws and regulations to regulate, among other things, the types of
medical aesthetic procedures that should be performed by registered
medical practitioners. See “Regulatory Overview — Recent
Development in relation to Regulation of Medical Procedures and
Beauty Services, as well as Private Healthcare Facilities” in the
prospectus of the Company dated 30 December 2016 for further
details.
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REPORT OF THE DIRECTORS
ESEHE

There is no assurance that the Hong Kong Government will not
impose more stringent laws, rules, regulations or industry standards
in connection with the provision of medical aesthetic services. Any
change in the regulatory framework may render it more restrictive for
us to conduct our business. There is also no assurance that we will
be able to adapt to such changes in a timely manner. In addition,
compliance with such new laws, rules, regulations or industry
standards may significantly increase our operating costs, which may
in turn lower our profit margins. Any of the above-mentioned
circumstances may materially and adversely affect our business,
results of operations, financial condition and prospects.

Risk of Adverse Economic, Social or Political Conditions
Our business operations are mainly based in and we derive most of
our revenue from Hong Kong. Our business operations and the
demand for our medical aesthetic services and the sale of skin care
products are therefore subject to the economic, social and political
conditions in Hong Kong. Furthermore, any incidence of social unrest,
strike, riot, civil disturbance or disobedience in Hong Kong may cause
inconvenience to clients who wish to visit our medical aesthetic
centres and weaken their desire or willingness to undergo medical
aesthetic treatments. Any of the above circumstances may have a
material and adverse impact on our business, results of operations
and financial condition.

In addition, in the past years, a portion of our revenue was derived
from visitors and tourists from the PRC who do not reside in Hong
Kong. Any reduction in the spending willingness of such PRC visitors
and tourists and any decrease in the number of PRC visitors and
tourists to Hong Kong as a result of anti-mainland sentiment may
significantly reduce our revenue derived from such clients, which
could materially and adversely affect our results of operations and
financial condition.

Environmental Policies and Performance

The Group considers the importance of environmental affairs and
believes business development and environment affairs are highly
related. The Group has implemented certain environmental protection
measures to save energy and reduce the consumption of resources.
These policies were supported by our staff and were implemented
effectively.

In addition, details regarding the Group’s environmental policies and
performance can be found in the Environmental, Social and
Governance Report set out on pages 43 to 77 of this annual report.
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Compliance with the Laws and Regulations

The Group recognises the importance of compliance with regulatory
requirements and the risks of non-compliance with the applicable
laws and regulations. During the year ended 31 March 2022 and up
to the date of this report, the Group has complied in material respects
with the relevant laws and regulations that have a significant impact
on the business and operation of the Group. There was no material
breach or non-compliance with the applicable laws and regulations
by the Group during the year ended 31 March 2022 and up to the
date of this report.

Relationship with Key Stakeholders

The Group fully understands that staff, customers and suppliers are
the key to our sustainable and stable development. We are
committed to establishing a close relationship with our staff,
enhancing cooperation with our suppliers and providing high-quality
services to our customers so as to ensure the Group’s sustainable
development.

Results and Appropriations

The results of the Group for the year are set out in the consolidated
statement of profit or loss and other comprehensive income on page
99 of this annual report.

The Board does not recommend or declare the payment of any
dividend for the year ended 31 March 2022 (2021: Nil).

Annual General Meeting

The annual general meeting (“AGM”) of the Company will be held on
Friday, 23 September 2022. A notice convening the meeting will be
issued and sent to the Shareholders in due course.

Closure of Register of Members

For determining the entitlement to attend and vote at the AGM, the
register of members of the Company will be closed from Tuesday, 20
September 2022 to Friday, 23 September 2022, both dates inclusive,
during which period no transfer of shares can be registered. In order
to be eligible to attend and vote at the AGM, all transfers
accompanied by the relevant share certificates must be lodged with
the Company’s branch share registrar and transfer office in Hong
Kong, Tricor Investor Services Limited, at Level 54, Hopewell Centre,
183 Queen’s Road East, Hong Kong* for registration not later than
4:30 p.m. on Monday, 19 September 2022.

With effect from 15 August 2022, Tricor Investor Services Limited will change its
address to 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong.
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Financial Summary

A summary of the published results, assets and liabilities of the Group
for the last five financial years is set out on page 180. The summary
does not form part of the audited consolidated financial statements.

Share Capital
There were no movements in the Company’s share capital during the
year.

Distributable Reserves

As at 31 March 2022, in the opinion of the Directors, the reserves of
the Company available for distribution to shareholders under the
Companies Law of the Cayman Islands amounted to HK$59,207,000
(2021: HK$58,390,000).

Donations
Charitable and other donations made by the Group during the year
amounted to HK$29,000 (2021: HK$29,000).

Pre-Emptive Rights

There is no provision for pre-emptive rights under the Company’s
articles of association and there was no restriction against such rights
under the laws of the Cayman Islands, which would oblige the
Company to offer new shares on a pro-rata basis to existing
shareholders.

Purchase, Sale or Redemption of Securities

During the year ended 31 March 2022, neither the Company nor any
of its subsidiaries purchased, sold or redeemed any of the Company’s
shares.

Share Option Scheme

The Company has a share option scheme (the “Share Option
Scheme”) which was approved and adopted by the sole shareholder
of the Company by way of written resolutions passed on 19 December
2016 for a term of 10 years from the date of adoption of the Share
Option Scheme. The principal terms of the Share Option Scheme are
set out in note 26 to the consolidated financial statements.

No share option has been granted, exercised, cancelled or lapsed
under the Share Option Scheme since its adoption and there was no
outstanding share option as at 31 March 2022.
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Directors’ Rights to Acquire Shares or Debentures
Save for the Share Options Scheme, at no time during the year were
rights to acquire benefits by means of the acquisition of shares in or
debentures of the Company granted to any Directors or their
respective spouses or children under 18 years of age, or were any
such rights exercised by them, or was the Company, its holding
company, or any of its subsidiaries and fellow subsidiaries a party to
any arrangement to enable the Directors to acquire such rights in any
other body corporate.

Directors
The directors of the Company during the year and up to the date of
this report were:

Executive Directors

Ms. LAl Ka Yee Gigi (Chairlady and Chief Executive Officer)
(“Mrs. Gigi Ma”)

Mr. HO Tsz Leung Lincoln

Dr. LAM Ping Yan

Independent Non-Executive Directors
Mr. CHENG Fu Kwok David

Mr. CHENG Yuk Wo

Mr. LI Wai Kwan

By virtue of article 84 of the articles of association of the Company,
Mr. HO Tsz Leung Lincoln and Mr. LI Wai Kwan will retire by rotation
at the forthcoming annual general meeting and will being eligible, offer
themselves for re-election.

The Company has received annual confirmation of independence
from each of the INEDs pursuant to the Listing Rules. As at the date
of this report, the Board considers them to be independent.
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Directors’ Service Contracts

Each of the executive Directors has entered into a service agreement
with the Company for a term of 3 years and continuing thereafter until
terminated by either party by giving not less than three months’ notice
in writing to the other.

Each of the INEDs has entered into a service agreement with the
Company for a term of 3 years, provided that either the Company or
the INEDs may terminate such appointment at any time by giving at
least three months’ notice in writing to the other.

None of the Directors proposed for re-election at the forthcoming
annual general meeting has a service contract with the Company
which is not determinable within one year without payment of
compensation, other than statutory compensation.

Emolument Policy

We have established the Remuneration Committee in compliance
with the Listing Rules. The primary duties of the Remuneration
Committee are to review and make recommendations to the Board
on the remuneration policy and other remuneration related matters,
including benefits in kind and other compensation payable to the
Directors and senior management, after consultation with the
chairman and/or Chief Executive Officer.

Under the remuneration policy of the Company, the Remuneration
Committee will consider factors such as corporate and individual
performance, salaries paid by comparable companies, time
commitment, responsibilities and employment conditions elsewhere
in the Group.

Details of the Directors’ remuneration and the five highest paid
individuals are set out in notes 8 and 9 to the consolidated financial
statements, respectively.
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Directors’ Interests in Transactions, Arrangements
or Contracts

There were no transactions, arrangements or contracts of significance
to the business of the Group to which the Company, its holding
Company, or any of its subsidiaries was a party and in which a
director of the Company or his connected entities had a material
interest, whether directly or indirectly, subsisted at the end of the year
or at any time during the year.

Retirement Benefit Schemes

Other than operating a Mandatory Provident Fund Scheme under the
Mandatory Provident Fund Schemes Ordinance, the Group has not
operated any other retirement benefit schemes for its employees.

The Group operates a defined contribution Mandatory Provident Fund
retirement benefit scheme (the “MPF Scheme”) under the Mandatory
Provident Fund Schemes Ordinance for all of its employees.
Contributions are made based on a percentage of the employees’
basic salaries and are charged to profit or loss as they become
payable in accordance with the rules of the MPF Scheme. The assets
of the MPF Scheme are held separately from those of the Group in an
independently administered fund. The Group’s employer contributions
vest fully with the employees when contributed into the MPF Scheme.

The retirement benefit scheme contributions made by the Group
amounted to HK$4,705,000 (2021: HK$2,248,000) for the year
ended 31 March 2022.

Permitted Indemnity Provision

The Company has arranged appropriate liabilities insurance to
indemnify the Directors from any liabilities and costs arising from the
business of the Group.

Pursuant to the Company’s articles of association, every director of
the Company shall be entitled to be indemnified out of the assets of
the Company against all losses or liabilities which he may sustain or
incur in or about the execution of the duties of his office or otherwise
in relation thereto. The Company maintains directors and officers
liability insurance, which gives appropriate cover for any legal action
brought against its Directors. The level of the coverage is reviewed
annually.

Biographical Details of Directors
Brief biographical details of Directors are set out on pages 19 to 26 of
the annual report.
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Competing Interests

As at 31 March 2022, so far as the Directors are aware, none of the
Directors, the controlling shareholders and substantial shareholders,
neither themselves nor their respective associates (as defined under
Rule 8.10 of the Listing Rules) had held any position or had interest in
any businesses or companies that were or might be directly or
indirectly competing with the business of the Group, or gave rise to
any concern regarding conflict of interest.

Disclosure of Interests

Directors’ and Chief Executive’s Interests and/or Short
Positions in the Shares, Underlying Shares and
Debentures of the Company or any Associated
Corporation

As at 31 March 2022, interests or short positions of the D