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About the Group
FRAEXEE

Wanka Online Inc. is a fast-growing technology company in the
mobile Internet market, helping connect businesses from various
industries to hundreds of millions of Android-based smartphone
users in China. We provide Android-based content distribution
services for marketers seeking mobile advertising, online-video
distribution and game co-publishing services. Under the close
strategic partnership with MHA, Quick App Alliance and ITGSA,
we were in a position to build an Android-based mobile ecosystem
that serves industrial players through approaching the largest
group of smartphone users in China at any time anywhere. The
ecosystem we have built had helped our distribution channels,
particularly those of smartphone manufacturers, to maximise their
monetisation potential by matching online advertising opportunities
with marketers seeking to advertise their contents. It also provides
marketers with access to a massive user base accumulated by
smartphone manufacturers in a cost-effective manner.
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OVERVIEW

This is the fourth Environmental, Social and Governance (“ESG”)
report of the Company, which presents a review of the Company’s
performance on ESG issues. Unless otherwise stated, this report
should be read in conjunction with the 2021 annual report of the
Company, in particular the Corporate Governance Report contained
therein. Capitalised terms defined in the 2021 annual report of the
Company shall have the same meanings when used in this ESG
report, unless the context otherwise requires.

REPORTING FRAMEWORK AND PRINCIPLES

This report is prepared in accordance with the ‘comply or explain’
provision of Environmental, Social and Governance Reporting
Guide (hereinafter referred to as the “ESG Guide”) in Appendix
27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. Information as contained in this
report is derived from the statistics, questionnaires, records and
analytical results of the Group. An ESG Guide Content Index is set
out in Appendix | of this report. The report is published in English
and Chinese. In case of any conflicts between the two versions, the
English version shall prevail.

This report was made under the following principles:
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Materiality was assessed based on the results
obtained from stakeholder engagement. The material
issues identified were verified by the Board.
EEZZENTLERRENFOENSRFAE
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cHEEE

We used quantitative methods to measure and
disclose applicable key performance indicators
(“KPIs”). The methodologies, assumption or calculation
have been explained in the corresponding context,
where applicable.
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We disclosed both positive and negative information
objectively to ensure an unbiased picture of the
Company’s ESG performance during the Reporting
Period.

EMEEHEEEAREEER  UBRAQATNERE
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We adopted consistent methodologies to allow a fair

comparison of our performance over time. Where

applicable, changes to the methods or KPIs used

have been explained in the corresponding section.
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About the Report
AEAXEE

REPORTING, SCOPE AND EXTENT

All information provided in this report covers the 2021 calendar year
(the “Reporting Period”), which is consistent with the financial year
of the Company’s 2021 annual report. Consistent with the 2020
ESG report, the policy document, declaration and data set out in
this report cover the subsidiaries in Beijing and Shanghai, which are
the core business operation places of the Group. The Group’s ESG
performance relative to various KPIs, with comparison to 2019 and
2020, are disclosed in the Key Performance Indicators section.

FEEDBACK ON THIS REPORT

We have taken into consideration the interests and requirements
of our internal and external stakeholders. We have an effective
communication channel with our stakeholders and we welcome any
comments and suggestions you may have on this report. You may
submit your feedback of this report at: esg@wankaonline.com.

GOVERNANCE

The Board plays a primary role in overseeing the Group’s ESG
endeavours. The Board regularly reviews the ESG policy and
oversees the execution of the Group’s ESG strategy and issues.
The Group has an ESG Working Group, comprised of members
from the management and head of various departments, which
reports directly to the Board and is responsible for the Company’s
overall ESG strategy formulation, identification and evaluation of
ESG risks, review of ESG management policies, review of ESG
plans, and the coordination of ESG matters with all functional
departments.
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APPROVAL

To the best of its knowledge, this report addresses all relevant
material issues and fairly presents the ESG performance of the
Group. This report was reviewed and approved by the Board.

THE COMPANY’S CORE VALUE/VISION OF
CORPORATE RESPONSIBILITY

Adhering to the vision of Interconnecting the Intelligent world,
we aim at helping connect businesses from various industries to
hundreds of millions of smartphone users. We promote harmony to
different stakeholders, balancing the interests from the environment
and the community.

We will continue to place more emphasis on ESG management,
and encourage every individual, business partner and peer to take
part in the implementation of our ESG strategy.
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Our ESG Policy
BEAHIRIE « HEREGBR

We set the ESG policy which governs our business and operational BARTERR HEREABE  RBRMOE
decisions to consider our economic, environmental and social BREBRE  BREARMTZETEERZESR
implications, in addition to ensuring that we fully comply with laws o TEERRMELE RERTENTE -
and regulations. Our ESG policy are reviewed regularly to ensure BMEHERRER S REBEE  UERY
the relevance and appropriateness to our business. The ESG policy BMPEENEBREGERE - BENERE - 18
has been approved by the Board. RERBRCEESSHE -

Our ESG policy states our vision and ESG’s principles, which BAMNERE  ERE/EE  MAKRMANES
include the four main areas of our ESG strategy: MRE - HERERRL > BERMOERE &
SREARMKN N EEZEE

1)  Marketplace 1) mi5

2)  Ethics 2) BB

3) Labour 3) g1

4) Environment 4) =iE

Going forward, we will continue to integrate our ESG measures into REXRR  RPSHREKRE  HLERERER
our operations. MR TR o
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Stakeholder Engagement
FinESHE

The Company aims to response and feedback to any material AATEREHEFMHENETAERE T ELBERD
concerns of the stakeholders on a timely manner. To evaluate ERRE - RTGEHRMANER  HERERE
our performance on ESG, we conduct stakeholder engagement B EMSFEECTEONESETHREEMT
exercise and materiality assessments on an ongoing basis. e HENBERDRMRIRE  HEREBRR
Their opinions are reflected to the ESG report and facilitated our o RERMNBEFEIRKCERRE - KMEB
development plans and operational strategies. We connected with TXEZERBERFNEGLE o

our stakeholders through various channels set out as below.

Government and regulators Investors, shareholders and media Customers

BT R BEE A REE RRRES e

° Verbal and written ° Annual general meeting and . Questionnaires
communications on a need notices B
basis BRRBEAERES
REZETOEREANEE e Customer meetings
BB e Corporate publications BEEEE

including annual report,

interim report and ESG report e On-site visits
AEHY (BREFERS - F BitnZ5
HMMEUARIRE - HtERER

&)

o Circulars and announcements
BRRAS

o Direct communication via a
designated email address

BRETEN I EEER

o Press release

HE M
° Roadshows and investor
meetings
BENREESR
4 Questionnaires and interviews
15 R
Suppliers and business partners Non-governmental organisations Local communities
{HrER R EE B and industry associations HtE
FEBUFAEB R R AEH
° Questionnaires ° Meetings and ° Community events
[ESES correspondences with market HEEE
practitioners and related
o Meetings associations ° Collaborative projects
= BT 52 8 E R ARRAAE BT a1FEE
SRRETERER
o On-site visits o Press release
BithZ 5 e

....................................................................................................... L CEC B HEREARS BNSLHERAS 7



Stakeholder Engagement
FinESHE

Employees

E&

o Monthly newsletters
g A\

° Questionnaires and interviews
%5 R ERE

o Regular intranet communication
EHRERER

o Internal staff training
RERE THEF

We maintain effective communication with stakeholders through the
above channels. During the year, we conducted a comprehensive
materiality assessment that included internal evaluations and
surveys with both our internal and external stakeholders. We
identified 10 material areas from the materiality matrix, which the
Company aims to manage and report on.

BMEBR LMREAFDERSERER - RF
A RMETEZENERMENGE  EFRRBRR
SNBEBNEETABIGERALE - RMREEY
EEPEIHANAEEEERRENTHEEE
EE

Materiality Matrix 2021
—EREC-FEEMEME

High

=

BRNENEEN

Importance to Stakeholders

Low Importance to Business Operation High

1® HEBRENERNE
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In the materiality assessment, stakeholders were asked to rate a
list of ESG topics in terms of their relevance and importance to
our business as well as to the wider community. The tables below
included the material areas that were identified as important by our
stakeholders and our business operations:

Stakeholder Engagement
FinESHE

EERMFMET  SOEARBEYHMEBU
REBRAHBHEREREZNHE —RTIRE -
HERERTMETTD - TRIHEMNEND
EREREENRMEBEETNERES !

6 Labour Standards and Labour Relations
EIRERLEREF

8 Employee Development and Training
EE R RE

9 Employee Safety and Health
BEZEZRER

10 Anti-Corruption and whistleblowing
REBREBHREE

11 Compliance in Industry
ITENERMY

12 Responsible Business Practices
BEENEBER

13 Service Quality
R EER

14 Provision of Stable Services
RHUBERS

15 Protection and Respect for Intellectual Property Rights
RERGEHBERE

16 Customer Satisfaction
BEFREE




Mapping ESG Initiatives with SDG
BRIRIE HERELEBIBHETHEERBIE

The Sustainable Development Goals (“SDG”), a framework AHEZRREE(UFERREEE]) 2aE
developed by the United Nations, aim to build a better world for ~ SERH ' BEENR-ZZE=ZFAHAER
the people and the Planet by 2030 and are designed to be applied BESEEZHREMESR  UHEERZER
by governments and organisations worldwide. We seek to embed NRAHER - HMSREEENITISER
the relevant SDG targets into our processes and have identified the & B EZEEERA K FRES - LS B
SDGs, where our business has the greatest ability to drive change ZEMHERRBEE  REZEEEH &M
within our markets. We support the SDGs as highlighted below. WEBEMETISARAEBNEEMEFR
M o BT IFMATE R R B St an
-|: o

SUSTAINABLE ¢ 5™
DEVELOPMENT \J ¥
AR R E

SDG SDG Targets Relevant Sections
OFHERREE UHEERBFRER HEAEE
QUALITY Target 4.4: Substantially increase the number of youth and adults Our People
ggg'g who have relevant skills, including technical and vocational skills, for KMMET
i employment, decent jobs and entrepreneurship
l BiZ4.4: RiEEMEERE  BEIERAIFEMEHEERLE  BERITER
BEMBENTEREFAH
GENDER EQUALITY Target 5.5: Ensure women'’s full and effective participation and equal Our People
L opportunities for leadership at all levels of decision making in political, KMMET

economic and public life
B155.5: BREZZ2HARSHEESRBUA - KEMAHEENAREK  X=H
EAULERARBERBN TSRS

8 T s Target 8.7: Take immediate and effective measures to eradicate forced Our People

PregwEieaWsl  |abour and end child labour in all forms KMMWET

BR8.7: MENEREVE MG - BUFREE T  #B—IFAEARET

Target 8.8: Protect labour rights and promote safe and secure working
environments for all workers

B158.8: REL TR  BAATAERHZEZRERENITFRE

10 FNEEDDUUCIEL[I]TIES Target 10.2: Empower and promote the social, economic and political Our People
AORRE inclusion of all, irrespective of age, sex, disability, race, ethnicity, origin, KMMWET
-~ religion or economic or other status
B1210.2: IB@AE AR REMMRALS  KBERBUAETE > MF
MEFHE - MR - BERT - ER Rk 28 REEMN - KEMAuSE

AT ER R
Target 12.5: Substantially reduce waste generation through prevention, Environment
reduction, recycling and reuse RIB

BiR12.5: BiBTER - B - BURBFA KR ERMNEE

16 's;i%é?ﬁﬁif{ﬁm Target 16.5: Substantially reduce corruption and bribery in all forms Anti-Corruption

i BfR16.5: KigEd— A NEHRRERITR REB




Employees are the most valuable asset of the Group. We believe
that our employees are a core organisation capability that strive for
our long-term success and to fulfil our Company’s mission. As at
31 December 2021, we had 202 employees, among which, (1) 145
employees are based in Beijing and Shanghai and (2) 98.5% of our
employees are based in the PRC. We are committed to providing
a sound working environment, investing in staff well-being and
offering our employees opportunities to learn, grow and reach their
full potentials. We care for the well-being of our employees. For
example, we celebrate special occasions with our employees, such
as birthday party and anniversary events. We also have a running
group for our employees to ease their work-related pressure.

In order to balance work and family responsibility of our employees,
we adopted flexible working hour practice, which allow our
employees with family commitments can devote more time before
or after work to take care of family matters.

All our employment is voluntary. Child labour and forced labour
are strictly prohibited in our entire business. We make sure that
we are strictly complies with the applicable employment laws and
regulations. The human resource department would inspect the
identification documents of candidates during the recruitment
process to prevent recruiting child labour. We are not aware of any
non-compliance cases in relation to applicable employment laws
and regulations, including Provision on the Prohibition of Using
Child Labour of the PRC, Labour Contract Law of the PRC, the Law
of the PRC on the Prevention and Control of Occupational Diseases
and the Labour Law of the PRC, during the Reporting Period.

Our People
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Our People
HMWET

We recognise the benefits of diversified staff structure and believe it
as one of the vital elements in sustaining a competitive advantage of
the Group. We have zero tolerance for discrimination or harassment
in any form. We place tremendous emphasis on diversity (including
gender diversity) across all levels of the Group. As at 31 December
2021, the gender diversity of the Board was at a relatively high level
(25%, 2 females out of 8 Directors) and total gender diversity of
the Group was balanced (50% male employees and 50% female
employees). The Group is enhancing diversity and inclusion efforts
through employee networks, mentoring programmes, equitable
hiring practices, policies and awareness raising events and training
for all employees to support inclusive behaviours. For example, we
organised a celebratory activity on the International Women’s Day
in 2021.

We have a diversified talents with various expertise and
background. As at 31 December 2021, the analysis of employee
information of the Group are as follows:

BMRUSTEEILEBNRE RALARSEE
FEERFEZNEEREZZ — - RMHEHTARE
X RBBERNEERDEE - Hf+2FE
AEBSEEANZ L (BEENSZ L) - B
—E--FH+ZHA=1+—-HB EETENMRSZT
LERBEHEE KT (25% SREETH2EE
ZM)  AREEEREMRZ T TFE (BEHET
50% @ WHEETITh50%) c AEEEBBETH
BEBAFR - AFBEER  BERRMAEE
KISEE) > LR AEZEE TRMAZIUXIEHRT
B EEZTARABMIE - fl - BAR=Z
T-FABTERRLHENEE o

Gifts to female employees on the International
Women’s Day

ERE LS TS THEY

BMEEEESEE£ABNEENSZ TLA
FoHE—_B-_—F+=—A=+—0  AEFE
IERSFOT :

Total Workforce by Gender

RIS 5 8 TR

2021 2020

50% 50%
50% 50%

® Male B
® Female &tE



Our People
BHMET

Total Workforce by Employment Contract
ZERERE7EITHA

2021 2020

1% ® Permanent KA
99% ® Temporary Rl

Total Workforce by Age Group

RERERNE 5B TN
2021 2020
® Below 30
30 BT
® 31-40 years old
31 £40 5%

® 41-50 years old
41 50 5%

51-60 years old
51 £60 5%

Total Workforce by Employee Type

RETHERETETHAN
2021 2020
\ ® Senior Management

BREERE

® Middle Management
PREERE

® General and technical staff
—BREMET




Our People
HMWET

COMPENSATION AND WELFARE

As part of our human resources strategy, we offer employees
competitive pay, welfare, performance-based cash bonuses and
other incentives to attract and retain talent. The bonus system
is performance-based and designed to reward employees with
excellent performance. Appraisals are reviewed on annual basis
to evaluate individual performance and contribution. The appraisal
results will be used as a reference for salary adjustment, the bonus
and remuneration reward, promotion and placement. Furthermore,
we have also set up several share-based incentive schemes
including share awards and share options to motivate employee
who have made contribution to the development of the Group.

To cultivate a family-like atmosphere at our workplace, we offer
our staff a variety of welfare. Depending on their needs and
circumstances, they are entitled to apply for different types of leave,
including maternity leave, paternity leave, marriage leave, leave for
injuries and occupational diseases and compassionate leave.

TALENT RECRUITMENT

We primarily recruit our employees through variety of recruitment
channels including recruitment agencies, on-campus job fairs,
online recruiting channels, our corporate website, job search
websites and social networking platforms. We have defined the
job qualification and job description for each position as criteria for
employing new staff.

We emphasise the importance of equality of opportunities
and commitment to ensure an equal opportunities and equal
employment environment for all staff, job applicants and
other concerned parties. We are dedicated to providing equal
opportunities for all candidates. We prohibit all forms of
discrimination based on gender, ethnicity, race, age, religious,
sexual orientation or family status. Our selection process is
consistently applied to all job applicants and the recruitment
evaluations are based on the applicants’ education level,
professional qualification, experience, skills and abilities.
Employment is offered only to the best suitable applicants with
reference to their merits and abilities to meet the requirements
of the jobs, irrespective of whether they are referrals or direct
applicants.
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EMPLOYEE DEPARTURE

We value our relationship with our employees and handle employee
departure (whether by resignation or dismissal) in accordance with
applicable laws and regulations. In order to improve employee
retention, we collect and analyse the reasons behind of the
turnover. We arrange an exit interview with each of the departing
employees to understand the reasons for their departure and
welcome any of their suggestions for future improvement of the
Company. During the Reporting Period, the monthly turnover rate
of the employees is 4.3%.

EMPLOYEE TRAINING AND DEVELOPMENT

To ensure their knowledge and skills keep pace with the
fast-changing technology environment, we nurture the capabilities
of our employees with comprehensive training and continuous
development program. We have adopted a training protocol,
pursuant to which we provide pre-employment and regular
continuing management and technical training to our employees.
All our new employees are compulsory to join the training courses
to ensure their understanding on our culture, policies, rules and
regulations.

During the Reporting Period, the Group organised a total of 183
training classes of various topics including the Group’s services,
the latest development of markets, rules and regulation and
technical skills etc. to enhance our employees’ overall competency
and enrich their professional knowledge. We conducted 2,417
total hours of training in the form of in-house training courses and
training seminars for our 133 employees. In light of COVID-19
pandemic measurement, we organised some of our training online
in lieu of our usual seminars.

COMMUNICATION WITH EMPLOYEE

We publish staff newsletters on a regular basis to keep all staff up
to date with events and the latest business developments of the
Group.

Our employees are encouraged to make suggestions or complaints
in horizontal or vertical communications through our diverse
communication channels, including complaint box, e-mail,
routine meetings or announcements. To better respond, we have
designated certain employees to handle complaints lodged inside
the complaint box on confidential terms.

Our People
HMET
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Our People
HMWET

HEALTH AND SAFETY

Although the operation of the Group does not involve production,
we strive to provide a safe and comfortable work environment
for our employees. The Group complies with applicable laws and
regulations, including the Labour Law of the PRC, the Labour
Contract Law of the PRC, and the Implementation Regulations
of the Labour Contract Law of the PRC in establishing and
maintaining a safe and healthy workplace environment to secure
our employees’ interests and rights.

To ensure employee awareness of safe and healthy workplace
behaviours and maintain high occupational safety and health
standard across the Group, we organised regular fire drills and
provide training on emergency management.

During the Reporting Period, we had not been subject to any fines
or other penalties due to non-compliance with applicable health,
safety or environmental regulations.

RERE

BEAEENCELTIIREE - BEMBDA
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We aim to deepen our cooperative relationship with our upstream
business partners of the business chain. We aim to build reliable
supply chain relationships with our suppliers as we work together
to distribute quality services and products in the 5G era. We
collaborated with a total of 185 approved qualified suppliers,
including smartphone manufacturers and non-smartphone
manufacturer distribution channel suppliers, primarily consisting of
third party mobile app marketplaces and mobile news and social
media content platforms. All of our suppliers are based in the PRC.

The operation and development of suppliers are closely related
to the business and the performance of the Group. Therefore, we
have strict management rules on the selection of suppliers and the
continuous monitoring and management of the suppliers. There
are growing expectation from stakeholders to take responsibility
for its suppliers’ ESG practices. When assessing new suppliers, we
go beyond quality, cost, service and reputation to consider their
business ethics, environmental protection, human rights and labour
practices and performance by our strict assessment procedures
prior to their engagement with us. We also undertake annual
performance reviews on these aspects with our key suppliers.
We have established a supplier exit mechanism for unqualified
suppliers. During the Reporting Period, we added 47 new qualified
suppliers in Beijing and Shanghai.

We were not aware that any of our key suppliers had any significant
actual and potential negative impacts on business ethics,
environmental protection, human rights and labour practices, nor
any non-compliance issues.

Supply Chain Management
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We continue to make investments on developing our research
and development capabilities to ensure that we can continuously
improve our services in various industry sectors. At the same time,
we continue to strive to provide reliable products and services,
by acting responsibly and protecting the interests of various
stakeholders. We were awarded the “Quality Partner Award” (1%
F[E{THE) at the 2021 OPPO Developers Conference by OPPO,
the “2021 Technology Innovation Intelligent Service Award” by
the Internet Weekly of the China Academy of Social Sciences in
2021 and was selected into the list of “2021 China Top 100 New
Technologies” and “2021 Technology Marketing Company” by the
13th Golden Network Award of Internet Society of China in 2021.

RELIABLE SERVICES

Due to the nature of our business, we highly depend on the
performance and reliability of the Internet infrastructure in areas
where we operate, which is maintained by telecommunications
carriers. Our information technology network is configured with
multiple layers to secure our databases and servers for continuous
monitoring and system protection. To protect security throughout
the various stages of our data analytics, all user data tagged and
processed are stored on both our firewall-protected physical
servers and our cloud-based storage system operated by a
prominent third party cloud service provider. As of 31 December
2021, we had 141 self-owned physical servers located in the
Internet data centre.

We have set up a dedicated data security team to monitor the
information security. We have a Data Security Policy which all our
employees shall be complied with. We organise cyber security
related trainings for all employees from time to time to increase
their awareness and share advanced technologies and experiences.

We back up user data on a daily basis in separate and various
secured data back-up systems to minimise the risk of user
data loss or leakage. We also conduct frequent reviews of our
back-up systems to ensure that they function properly and are
well maintained. We have also implemented a variety of protocols
and procedures, such as regular system checks, password
policy, server access logging, network access authentication,
user authorisation review and approval and data back-up, as well
as data recovery test, to safeguard our data assets and prevent
unauthorised access to our network.

During the Reporting Period, our systems maintained 100 per cent
system reliability in serving the users.
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USER PRIVACY

It is our responsibility to protect user data in our business and
operation. We are in stringent compliance with the Network
Security Law of the PRC, and we strictly keep confidential the user
information and we take measures to safeguard the safe and stable
operation of the network system. We have accessed to an extensive
volume of anonymised user data from smartphone manufacturers
with whom we cooperate. However, we do not collect any
personally identifiable information from smartphone users. We
only possess anonymised user data for data analytics and we
would not identify any specific end user. All personally identifiable
information of the end users, such as names, email addresses,
contact information, identification numbers, cookies, device IDs, IP
addresses, and other online identifiers, have been removed during
the anonymisation process. We would also not outsource any of the
anonymised data to any third parties for analytics, nor do we share
the anonymised data with any third parties. Other business partners
with whom we interact, including marketers, mobile app developers
and other suppliers of distribution channels have no access to any
personal data or anonymised data.

We treat all user data and developers’ information as highly
confidential. For example, for back-end storage of the information
submitted by mobile app developers, we use various encryption
technologies to protect the security and confidentiality of such
information.

Only authorised staff on a need to know basis are allowed to access
and process the data and access to data without authorisation
is strictly prohibited. The use of data requires identity verification
before the employees can access the data. Furthermore, we also
enter into confidentiality agreements with our employees who have
access to any aforementioned privacy information. We required our
employees not to misuse any of the confidential information while
in office, to surrender all confidential information in possession
while resigning, and to retain their confidential obligations after
they leave office. Operation logs are required to keep, and we have
implemented disaster recovery and backup procedures to help
ensure data integrity.

Services
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As part of our internal control mechanism, we also review the
service agreements between our smartphone manufacturer
partners and their users to confirm that they contain appropriate
confidentiality provisions. We also sample check the process of
how smartphone users receive such service agreements from
smartphone manufacturers to understand if adequate mechanisms
have been put in place to allow users to acknowledge and accept
such service agreements before starting to use the devices.

HEALTH CYBERSPACE

In relation to the advertising content delivered by us, we have
established the Advertising Audit Protocol according to The
Advertisement Law of the PRC to ensure that all information
published by us is not false, fraudulent, misleading, and in full
compliance with applicable laws and regulations.

Our customers are required to sign a service agreement with
us to confirm their responsibilities of the authenticity of their
advertisements. We would also conduct review of advertisers
for their proper qualifications. For advertising content related to
certain types of products and services, such as alcohol, cosmetics,
automobile, pharmaceuticals and medical, we would confirm that
the advertisers have obtained requisite government approvals,
including operating qualifications, proof of quality inspection for the
advertised products, government pre-approval of the content of the
advertisements and filings record with the local authorities.

We specify the requirements and standards of advertising
descriptions to avoid misrepresentation and exaggerated
descriptions. We would also review the advertising contents to
ensure compliance with the applicable PRC laws and regulations.
For advertisements involving presentation of patents, logo,
copyrights and trademarks, we would request the advertisers to
provide the registered documents of such patents, logo, copyrights
and trademarks for declaration of originality to ensure the
proper authorisation and to avoid infringement of any third-party
intellectual property rights.
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We have embedded an anti-cheating system to monitor fake
Internet traffic to prevent fraud that may distort the effectiveness of
our business operations and the quality of our services. We have a
dedicated team of 19 people that is responsible for the day-to-day
management of the system. Whenever an anomaly is detected
(such as the advertisement only have download pattern but no
exposure time or a single user switch different IP addresses during
a day), the system would report the incident to the Group for further
verification.

RESPECTING THE INTELLECTUAL PROPERTY
RIGHTS

We respect and strive to protect the intellectual property rights.
Each of our employee must enter into a confidentiality agreement
acknowledging that all inventions, trade secrets, developments
and other processes generated by them on our behalf are our
property and assigning to us any ownership rights that they may
claim in those works. We obtain marketers approval on the use of
logos and names before the advertisement distribution. In case
of any non-compliance of intellectual property rights found in
our distribution channel, we would remove the disputed content
immediately.

As at 31 December 2021, we held 78 software copyrights registered
with the State Copyright Bureau of China and 90 trademarks in
various categories and registered with the China Trademark Office.

During the Reporting Period, we did not have any material disputes
or any other pending legal proceedings of intellectual property
rights with third parties.
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CUSTOMER SERVICE AND SATISFACTION ERRBRREE

Our customers include marketers seeking mobile advertising, BMNEFEESRBDES BLRERBR
online-video distribution and game co-publishing services. We have PR SRITRENEHED c RMBEL T EEMN
established a mechanism for handling and resolving complaints. BRBERHES - ZERIFIEEEBREERF
There is a designated team in the customer service department to e

handle compliant cases.

A standardised complaint handling procedures are formulated, BMEFERENBREERF  EREBCHER
that requested the team to record the complaint requests, report & @ X @ BRFMERIABIBPIETE-DH
the complaints to relevant departments for further investigations, & RATHERBARFA - LRRFARER
notify the complainant the investigation results and provide the %E’Jﬁﬁ;‘}%ﬁ% ° fﬁﬁ;&%ﬁi’gj%%g{%ﬂﬁﬁ%&m
complainant a satisfactory solution. All the complaints would be £ HURRRIE -

recorded and followed up for future improvements.

During the Reporting Period, we did not receive any complaints RIBEER - BPFAZG WA T e REEE
which could have a significant impact on the Group. REREZENRF



We are committed to a high standard of business ethics and
integrity across our operations. We strictly comply with the Criminal
Law of the PRC, the Criminal Procedure Law of the PRC, the
Anti-Unfair Competition Law of the PRC, the Supervision Law of
the PRC and other relevant laws and regulations. To govern the
conduct of our employees, we have adopted an internal anti-bribery
and anti-corruption policies, which clearly conveys the message of
zero tolerance in relation to fraudulent activity to all the employees
and suppliers/potential suppliers and have identified certain
forbidden conducts in these policies, including, among others,
the prohibition to acceptance of bribes or rebates, embezzlement
or misappropriation of our assets, and forgery or alteration of our
accounting records. We have developed a monitoring system
to implement anti-bribery and anti-corruption measures so as
to ensure that our employees comply with our policies. We also
conduct a fraud and bribery risk assessment on an annual basis
and our audit committee reviews and approves our annual risk
assessment results and policies.

Our whistleblowing policy encourages all our stakeholders, including
employees and suppliers, to report genuine concerns about any
actual or suspected fraudulent activities. The whistleblowing policy
outlines the whistleblowing channels by phone and e-mail and
we will ensure that informants and whistle-blowers are protected
when assisting in the investigation. We also regularly review the
whistleblowing policy to ensure they are effective.

In order to reinforce a culture of integrity and compliance among
our employees, in 2021, we organised an anti-corruption training to
all our directors and 89 employees (representing 67% of our total
employees) to refresh their understanding of compliance obligations
and strengthen their anti-bribery and anti-corruption awareness.

During the Reporting Period, there were no cases of non-compliance
and we did not receive any reports on corruption.

Anti-Corruption
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Environment
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We recognise the importance of environmental protection and
resources conservation and continuously pay attention to the
impact on the environment resulting from our business operations.
We have made continuous effort to develop a more sustainable
business and address the threat of climate change. We have
implemented a number of energy-saving measures in an effort
to lower the greenhouse gas (“GHG”) emissions. Environmental
considerations are one of our key priorities. As a leading internet
company in the industry, we actively promote green energy-saving
and environmentally friendly concepts, and conduct our business
in accordance with the relevant laws and regulations, and industrial
policies of the PRC.

The majority of GHG emissions of the Group are indirectly
generated from electricity consumed at our workplace. Although
the Group has immaterial impact on the environment and does not
involve in the production of products and the use of packaging
materials, we aim to promote measures of green office, and
endeavours to minimise the consumption of energy resources and
production of emissions in its daily operations.

During the Reporting Period, the Group was not aware of any
non-compliance with the Environmental Protection Law of the PRC
and the law of the PRC on Prevention and Control of Atmospheric
Pollution and other relevant standards, rules and regulations that
have a significant impact on the Group relating to air and GHG
emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.
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Environment
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CLIMATE CHANGE Rz
Our business operations could be significantly affected by climate RN ERLEETESIRESENERTE

change. In order to protect the long-term stable operation of the AREAEENRIBEEERZTRIZELIEEA
Group from climate change-related physical and transition risks, we MWEENELARAYE  EMNEBEBHIR
actively identify and review risks regularly and prioritise resources =~ BERR - WEEZFER - LEREEREZHM

to mitigate and manage any emergent and significant risks for our
operations and businesses.

Risks
B

EEREBERNTAZSEERER -

Description
ik

Transition Risks

R R

Policy and Legal Risks

BUREEEZ R

Market Risks

TS EE

Reputational Risks

LS
i

i
;‘5

Given the increasing focus on the climate change in recent years, there may have
potential introduction of climate-related policies and regulatory changes implement by
governments and regulators. The Group may be subject to legal liability, disciplinary
punishment or loss of business reputation due to non-compliance with climate-related
policies or laws.

ENMFRBAREERBHRZRSLNERET - REWREE S| ABRIREENERIL
RRIIEZEXBERXK -

Customers’ and potential investors’ appetite for sustainable products or services have
increased. We may fail to provide a sufficient disclosure for sustainable products or
services and lose our customers and potential investors.
FEPRBAREEY AR RNRBAIFRBIEM - HFIATsERES A& E MR
BEHZDBE - EMEXRMNEFREEREE -

We may fail to effectively control or reduce the carbon emissions generated from our
operations, provide low-carbon services and align our business model with the low-
carbon transition of our society. The failure may damage the Company’s reputation.
RMTREEARUBIEH RO RS EMEE VRPN - BEERRESERMESE
BRRELENERBLARE -3 ARTRSEEAQARNEE -
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Risks
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Description
i

Physical Risks
EREE

Acute Risk

SMEERR

Chronic Risk

RUEREER

When climate change imposes different risks to our Group as
above, there are also opportunities for our operations if we can take
the right approach in addressing the issues.

Opportunity
#iE

The extreme weather events caused by climate change, such as frequent typhoons
and flooding, that can possibly result in physical damage to facilities or operational
disruptions, resulting in higher maintenance costs and insurance premiums.
MRIRE(LSHERNEENESR MK ERIFRREM » ATREHREEYERRHEES
o MEEESNEERARREE -

The increase in temperature may lead to higher electricity consumption and operating
cost for cooling system in the data centres and our offices.
RBLATRESEFBBEROREMPLAENLNAGHNAEE REL RGN o

EREFLEAEETR LATERBEE - 63K
TMEEARMERN T ZBABE - FARMNE
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Description
ik

Energy Efficiency

Products and services

Em KR

By improving the energy efficiency and water use at our offices and data centres, the
operational costs for energy consumption would be reduced.

BEBRSHRMMAZREE T ONEERMER AKMEE  sEFHENEERAEERE -

The increasing momentum to address climate change accelerate investment in
technological innovations, which enable us to take advantage of the new business
model from the development of low carbon services.

FEEISRARS LS EE B 25 1858 - INERBRAMRIFTHIRE - fem LI IR0 F) A6 R 3
ROZHHER -



SUSTAINABILITY TARGETS

During the reporting period, we formulated a series of sustainability
targets to facilitate the monitoring and improvement of environmental
performance as set out below. Further details on the steps we have
taken to achieve these sustainability targets can be found in the
relevant sections in this Report.

Environment
it ]
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Progress Updates

RAER

(RZFZFFELGHELL)

The interim target for 2021
has been achieved.
“E--FhHABTCEMK -

This target is formulated in
2021.

ZEBR-E-—FHE -

Category Objective 2025 Targets as
compared with
2020 baseline
Rl BiE —E-RERE
Carbon Emissions Reduction of GHG 10%
emissions per floor area
bR HERR BABNEEEERERR
BrE
Resource Consumption Reduction of water 10%
consumption per
RMB100,000 revenue
BRHE w8 ARY100,0007T
W AKE
Reduction of use of paper 10%

per RMB100,000 revenue
w8 ARY100,0007T
W AR E

ENERGY SAVING MEASURES

The accelerating GHG emissions is inherently linked with the
climate-related catastrophic consequences that are happening
across the world. Thus, to alleviate the rising level of GHG, we have
taken measures that aims to reduce the energy consumption and
carbon emission. Our environmental protection measures included:

- to keep the office room temperature at 26°C;
- to turn off all lighting and air conditioners when not in use;
- to encourage the use of public transport; and

- to encourage video conferences in replacement of business
trips.

In 2021, we target to reduce our GHG emissions per floor area
in 2021 by 10% compared with 2020. The target for 2021 has
been achieved. We will continue to explore suitable and practical
opportunities to incorporate renewable energy and other
approaches to offset our carbon emissions.

The interim target for 2021
has been achieved.
“E--FHhHABRCEMK -
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THE ENVIRONMENT AND NATURAL
RESOURCES

Our major impact on the environment and natural resources is the
emissions and resources consumed in our operations, which is
illustrated as below and in the Key Performance Indicators section.

USE OF WATER

In view of principal business activities of the Group, we do not
consume significant amounts of water. We mainly operate in office
premises and we did not encounter any problems in sourcing water
for our operations. Although water consumption is considered as
minimal, we have policies to save water such as regular checking
for any water leakage in offices and the use of automatic water
tapping. We also encourage saving water by driving behavioural
changes in the workplace. In 2021, we formulated the 2025
sustainability target in relation to the use of water.

USE OF PAPER

The Group continued to encourage a paperless working
environment. We implemented the following policies that aim to
greatly reducing paper consumption:

- using the office printing machines to regularly collect and
assess the efficiency of the paperless environment;

- implementing electronic office systems for filing and reporting
to replace paper documentation;

- reusing paper products, such as manila envelopes and
envelopes for internal document transfers; and

- encouraging our staff to use double-sided printing and
recycled paper to save paper.

In 2021, we aim to further reduce our paper consumption by
10%. The interim target for 2021 has been achieved. We started
pursuing the 2025 sustainability target and the reduction of paper
consumption has been formulated in the target. We made steady
progress towards reducing the paper consumption and to increase
the recycling rate and we will improve the progress on these
initiatives in 2022.
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GENERAL WASTE AND HAZARD WASTE LEEEYRBEEEY

Our approach to waste management consists of 4Rs: reduce, BHWEENERFXRIRTEAMR : BIED -
reuse, recycling and replace which aims to implement proper waste BA BERIR SEEBEEREERZEYK
treatment and waste disposal. We have set up recycling boxes to FRERERY - HFIRE B W L B B W 5D
promote the recycling of used toner, ink cartridges and paper. 2 22RER-

The major types of non-hazardous waste are general office waste, FEEREYNETEEN S BB AREEY A
which are collected and managed by the professional cleaning BEXEERBREBTUEREE - RMNELERE
service providers. We produced limited hazardous waste, such as EFRERARABEECAHEERNEETESE
electrical equipment and florescent tubes, which are managed by %> BRAEMEABEHER - FEENRLE

approved specialist contractors. The Group’s office generates a EDBEERRK - FIRBKCEREDBUSKE
BRFZGEARTISKEER  WIREREZE
BERR ©

small amount of domestic wastewater. All the wastewater has been
connected to the municipal sewage pipeline network and entered
the urban sewage treatment plant, which is discharged according
to the required standards.



Community

#HE

We endeavour to build a better community where we operate and
seek various ways to give back to the society. We place great
emphasis on cultivating social responsibility awareness among our
staff and encouraging them to better serve our community.

During the Reporting Period, we acknowledge the influence of
COVID-19 outbreak to the community health and wellness. For
supporting the prevention and control of COVID-19 pandemic,
our employees took the initiative to participate in volunteer work
for assisting the COVID-19 nucleic acid test to fight against the
pandemic.

The Group will continue to seek opportunities to serve the
community through a wider range of channels.

BRBOIRERMEERENHERZIEE
xR WEREEHACELS - BMHE
FERBBESINHEEARE  BRSE
B B SR

R EE R - RIEFCOVID-191F 3 %
HERENSZE - AXFCOVID-19%1F
WEETIE RPN EETBHSEGH
COVID-19Z BRIV EFEE TEU I B &
5 o

FEBBEESREE  BBFREZHRE
RIS o

Employee assisting for COVID-19 nucleic acid test

EIXEHEXERA



Key Performance Indicators

BB 4EIEIR
WORKFORCE 8T
Year 2021 2020 2019
£E —T-—-F —ECEF —E-NEF
By gender
g3 b
Male 72 109 114
S
Female 73 110 122
g
By age group
RER AR5
Below 30 59 126 125
B0BmUT
31 to 40 72 79 92
31Z 405
41 to 50 13 13 17
412505
Over 50 1 1 2
508% A £
By employee category
RIESHERS
Senior management Male 14 17 28
SRERE B
Female 12 14 19
zZik
Middle management Male 6 14 32
PREERE St
Female 10 20 36
zZi
General staff Male 52 76 53
E@ET B
Female 50 76 65
7k
Contract and temporary staff Male 0 2 1
BARBRET B
Female 1 0 2
geg 3

....................................................................................................... L CECEE  HEREARSE BMBERAERAT 31 s



Key Performance Indicators

FASERIEER

EMPLOYEE TURNOVER ESifikZE
Year 2021 2020 2019
FE —B-—F —2=FF =T-hF
By gender
g b
Male 33 69 113
ECha
Female a1 73 91
gegica
By age group
B B 25y
Below 30 37 78 152
B0BmAUT
31 to 40 35 57 45
31Z 405
41 to 50 2 6 7
4125053
Over 50 0 1 0
5085 £
By employee category
RIESEHERS
Senior management Male 4 23 14
SREERE EElEd
Female 2 9 6
g3
Middle management Male 5 20 24
PREERE St
Female 7 19 11
zik
General staff Male 24 26 71
E@ET B
Female 32 44 70
7k
Contract and temporary staff Male 0 0 4
EHARBRET B
Female 0 1 4
geg 3




Key Performance Indicators

BB 4EIEIR
HEALTH AND SAFETY BERZZ
Year 2021 2020 2019
FE —FB-—F e =T-NF
Number of reportable injuries 0 0 0
RRZEHE
Number of lost days due to work injury 0 0 0
EIGEAIFEH
TRAINING AND DEVELOPMENT el R 3R R
Year 2021 2020 2019
FE —F-—F e 2 =T-NF
Number (percentage) of employees trained by gender
Rt 2 S RIESHE (B9
Male
B 60 (83.3%) 80 (73.3%) 89 (78.1%)
Female
fegc 73 (100.0%) 91 (82.7%) 109 (89.3%)
Average hours of training by employee category
g SR 2589 F iR
Senior management Male 66 19 28
SREEE Bt
Female 60 18 29
zZi
Middle management Male 20 22 13
PR EEE B
Female 34 18 18
ziE
General staff Male 7 26 16
EWET BH
Female 6 23 10
zi
Contract and temporary staff Male 0 0 11
BHRBRET B
Female 0 0 12
7k

....................................................................................................... L CECIEE  HEREARE BMBBRAERAT 33 s



Key Performance Indicators

B S 45 30 1B 1R

ANTI-CORRUPTION REE
Year 2021 2020
FE Z¥—F e i

Number and % of employee received anti-corruption training by employee category (note)

ZESFNASHETRERIENNEEABRES L (FEE)

Director 8 100% 8 100%
£

Senior management 18 100% 4 17%
SREERE

Middle management 5 31% 11 100%
HREERE

General staff 66 64% 107 75%
EWET

Note: Relevant figures have been disclosed from 2020 onwards. KisT  HEHFTFE —ZE_EFHROHE -



Key Performance Indicators

FRSEIER

RESOURCES MANAGEMENT EREE

Year 2021 2020 2019

FE —Bo-F —T0TF ZFNF

Electricity

)]

Total Electricity consumption kWh 57,071 80,803 91,785

REEE FTRAF

Electricity consumed per floor area kWh/m? 25.3 35.8 35.0

BREEEEVREE BYHKFRE

Paper

#

Total paper consumption kg 2,773 2,930 3,354

BIER=E Fr

Total paper collected for recycling kg 584 606 676

MRWEHBRELEES Fr

Net use of paper per revenue (RMB100,000) kg/RMB100,000 0.104 0.135 0.112
revenue

FUW (ARH100,0007T) FAKE T/ AR
100,000 JTHY U &

Water

K

Total water consumption (note) m? 1,934 1,795 1,832

ek E (M) 3 FR

Water consumed per floor area mé3/m? 0.9 0.8 0.7

BREEEBENIEKE SFR K

Water Consumed per revenue (RMB100,000) m3/RMB100,000 0.092 0.104 0.076
revenue

BlEFEkE (ARM100,0007T) Wb VN

100,000 T Ky Uk &
Non-hazardous waste

EEREZEY

Waste disposed to landfill for general office waste tonnes 1.7 1.8 2.0
BE-RPLAEEEYHEEEENEREY U

Hazardous waste

BFEBEY

Waste batteries kg 4.20 9.72 1.36
Bt ¥

Fluorescent tubes piece 25 75 -
BXEE %

Note: The amount of water consumed represents the amount of water MiEE  FEKEBIERIBEEKBEFRRIFEKE -
consumed according to the water bills received.



Key Performance Indicators

FASERIEER

GHG EMISSION im = SRS HE

Year 2021 2020 2019
FE e e e i
Scope 1 Direct emissions (note 1) tonnes 0 0.3 1.6
HE BEHR (EE1) U

Scope 2 Energy indirect emissions (note 2) tonnes 53.8 83.2 85.3
SHE 2R RE EHER (FfRE2) U

Scope 3 Other indirect emissions (note 3) tonnes 13.8 14.2 15.4
0 [E] 3 ELfth R e BE Ak (BFRE3) A

Total emissions (Scope 1,2 and 3) tonnes 67.6 97.7 102.3
YR (SBE1 - 2% 3) U

Total emissions (Scope 1,2 and 3) per floor area tonnes/m? 0.03 0.04 0.04
SREEEBVATR (SBE1 - 2K%3) B¥ T3 KN

Notes: P 5T

1. The data covers emissions from combustion of fuels in mobile sources 1. BURRER B AEB LG BRI R g

controlled by the Group. The emission factors are adopted from “How EERNPENR - FABRAETER G REHE
to prepare an ESG Report — Appendix 2: Reporting Guidance on FIBERARTIENNAFEERSE L2k
Environmental KPIs” published by Hong Kong Exchanges and Clearing EILE — Mt —  IBIE R ENUEIEE R
Limited. sl .

2. The data covers emissions resulting from the generation of the electricity 2. BEBERERNEEMESENEEEENTR -

which the Group purchased. The emission factors during the Reporting R EHAANERRZERAREARLNH -
Period are adopted from “2019 Baseline Emission Factors for Regional EBIERHBRN( CE-NEEREER R
Power Grids in China for CDM and CCER Projects” issued by the (&2 i AR B A T ) o

Ministry of Ecology and Environment of the PRC (Fh £ A R AN E A B3R
BEHHEN( S —NFEREFEB BRSSP EEGH A T)).

3. The data covers emissions from paper consumption and use of fresh 3. BUBMRE R B4R IRIERE M K E LRI BERRA
water and sewage discharge. RO5IKBER



Appendix | - ESG Reporting Guide Content Index
figk— — IRIZ - HERESG

Subject Area, Aspects, General Disclosures and KPIs

ETEHEE - BE - —RIRERARKERIERER

Disclosures or Remarks

W

HREESIREFRS

A. Environmental

A. IRE

Aspect A1: Emissions

[BEA1: HER

General Disclosure

—RIE

KPI A1.1
BB NUEIZEATA
KPI A1.2

B EMIEIEAL.2

KPIA1.3
BRAMIERALS

KPI A1.4
BREMIERAL4

KPIA1.5
BASRARMIERALS

KPI A1.6
BREMIERAL6

Information on:
(@ the policies; and
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste

ERERRREREHM - MRS BERES
ERMNELZEM

@ BX Rk

(b) BEBFHBRTABEAFENHEBELIERBAMNER
The types of emissions and respective emission data

PR IE SR R AR BB

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions in total (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility)
B (BE) RegREE (SE2) R ERBAYMRE (LNERT
Bk (MBERZE (MUBENES - BIEREE)
Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

FEEEEREEYES (UHHE)R (WER)ZE (U8
BlUuES - §ERETE)

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility)

FELEEEEREYES (UHHE)R (NER)ZE (NUE
BUES - BEREAE)

Description of emission target(s) set and steps taken to
achieve them

HAFrRERHEN B B R ABRZE B SR ER
Description of how hazardous and non-hazardous wastes
are handled and reduction target(s) set and steps taken to
achieve them

HMEBEEERBEETEEMNS L - FIRENRFEERSD
BIRZE B SRR EE

Environment
B

Key Performance Indicators
BREMIER
Key Performance Indicators

BRANIER

Key Performance Indicators

BREMIER

Key Performance Indicators

BRENIER

Energy Saving Measures
RERER A FEHE

General Waste and Hazard
Waste
ERREYREEREEY

.................................................... —ECIBE . deRERRE BNSKHERAS



Appendix | - ESG Reporting Guide Content Index
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREHIEER mEgiEE

Aspect A2: Use of Resources

[BEA2: EiR{ER
General Disclosure Policies on the efficient use of resources, including energy, Energy Saving Measures
—MRIFE water and other raw materials RERET KB HE
BRERER (BFEER - KREMRERMR)BER
Use of Water
3PN
Use of Paper
A
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. Key Performance Indicators

RARENIEIZEA2.1  electricity, gas or oil) in total (kWh in ’000s) and intensity — BBSRERISZE
(e.g. per unit of production volume, per facility)
RER (MEN - RARS AR EIDNEER SBEEER
BEECUTETERTE)IRBE (MUSENESE - 818

RiestH)
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Key Performance Indicators
BAEMIEIEA2.2  production volume, per facility) BRRENIEE
BIEKEREE (NMUSENES - 8ERETH)
KPI A2.3 Description of energy use efficiency target(s) set and steps Energy Saving Measures
A NIEIEA2.3  taken to achieve them BEREF KB HE
MR EMNRESREAN G B ERABRZE B EMEREHN
#Eit
KPI A2.4 Description of whether there is any issue in sourcing water Use of Water

REGEAEMUIEIZEA2.4  that is fit for purpose, water efficiency target(s) set and Ak
steps taken to achieve them
SR EVE AR L Al BE{AIRERE - AR FTEE MY KRR
BERABRZE B EMERIIER

KPI A2.5 Total packaging material used for finished products Not applicable to the Group’s
RASEEMIEIZEA2.5  (in tonnes) and, if applicable, with reference to per unit business that does not require
produced packaging materials
R mrASEMHNEE (UMAE)R (MEBER)SEEE NMNEAREZEEMENAEE
(VR Ed)d
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEE mEgiHE

Aspect A3: The Environment and Natural Resources

[BEAS: IRERKRAER

General disclosure  Policies on minimising the issuer’s significant impact on Energy Saving Measures

—MRIFE the environment and natural resources RERET KB HE
R BT AHRRERRARERERERZENBUR
KPI A3.1 Description of the significant impacts of activities on the Energy Saving Measures

RASEEMIEIEA3.1  environment and natural resources and the actions taken  BESRETLIEHE
to manage them
HMEKTHHRBERAAERNEAFERCHNERS

BEEENTE

Aspect A4: Climate Change
[EEA4: RIREL

General disclosure  Policies on identification and mitigation of significant Climate Change
— R E climate-related issues which have impacted, and those RAREE
which may impact, the issuer
BRIRBEEE R AEEHBETAEELENEARIZIEE
EHEMEE
KPI A4.1 Description of the significant climate-related issues which  Climate Change
RAEMIEIZEA4.1  have impacted, and those which may impact, the issuer,  ®i&E1t
and the actions taken to manage them
HE LR SHBTAEEFENEAREHEBEERRK Energy Saving Measures
ERNEEEASENTE BERER I FEHE
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks

FTEHES - BE - —RIRERARKERIESR W i

B. Social

B. #E

Aspect B1: Employment
EmEB1: EE

General Disclosure Information on: Our People
—MRIRE ERMHWET
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare

Rk EE - BEREA - THERH - BB - TSR
gt - RERUREMFEREF

(@) X &k
(b) BRHBITAREAZENMEREERRFINER
KPI B1.1 Total workforce by gender, employment type such as full-  Our People
BASAEMIEIEB1.1  time and part-time, age group and geographical region EMWET
R - EREEE (2B ERE) - FRARREES S

EEAH Key Performance Indicators
BRRENIER
KPI B1.2 Employee turnover rate by gender, age group and Our People
BARENIEIZEB1.2  geographical region EMWET

Rl FRANREE D WEERALE
Key Performance Indicators

BRENIER
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figk— — IRIE « HEREGRERESIATESI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEE mEgiHE

Aspect B2: Health and Safety
[E@EB2: #RHEZ2

General Disclosure  Information on: Health and Safety
—MRIREE RREZR
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards

FRRHZE2THERERRERESHEBEMREN

@ BXE Kk

(b) BIFHBTABEAZENMEBEZERRHINER
KPI B2.1 Number and rate of work-related fatalities in each of the Key Performance Indicators
RASEEMIEIZEB2.1  past three years (including reporting year) BARENIER

BEZF (BREBEFE)BFEIFBEEMETHABRL
KPI B2.2 Lost days due to work injury Key Performance Indicators
BRENIEEB22 REIGEXIEAH BRENIER
KPI B2.3 Description of occupational health and safety measures Health and Safety
R IEIZEB2.3  adopted, how they are implemented and monitored BREHZE

MM ERA R RE R 20 - URBEHTRESRS

=

Aspect B3: Development and Training

[EmEB3: 3R Rl

General Disclosure  Policies on improving employees’ knowledge and skills for Employee Training and

—MRIFE discharging duties at work. Description of training activities Development
FERAEEETITERENABRERENEBER - g ESEIIRERE
SEE
KPI B3.1 The percentage of employees trained by gender and Key Performance Indicators
RAMEMIETEBR3.1  employee category BRENIEE
rUpIREEERNEINZIEET L
KPI B3.2 The average training hours completed per employee by Key Performance Indicators
BAEENIEIEB3.2  gender and employee category RsRE e

ZHRIREEERE D BREETHZIINFIIRFH

........................................................................................................ —ECBIE  HERTARE BMSKEERAT 41 e
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks

Operating Practices

ZEEM

R BIRIE R BN B E R A B 1R L P ER N AV 25 B

FEHE - BE - —RIRERFAREHIEER wES
Aspect B4: Labour Standards
[E@EB4: £ T#H|
General Disclosure  Information on: Our People
—MRIRE EMMET
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour
ERABLEIRBHLE I
(@ BX R
(b) ETFHBITABEARTZENHEBEIZERBHINER
KPI B4.1 Description of measures to review employment practices  Our People
RAEEMIEIEB4.1  to avoid child and forced labour KMMET
HARTT HEEE HI LAk S B T R & %% THI3EHE
KPI B4.2 Description of steps taken to eliminate such practices Our People
RASEAEIEIZEB4.2  when discovered KMMET

Aspect B5: Supply Chain Management

[EEBS5: HrEEEE

General Disclosure

—MRE

KPI B5.1
BRI 1R B5. 1
KPI B5.2

BASRARMIE1RB5.2

KPI B5.3
BASRARNIE15B5.3

KPI B5.4
BASRARMIE1EB5.4

Policies on managing environmental and social risks of the
supply chain

ERHEENREREERBER

Number of suppliers by geographical region
riEE S NHERHE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored
HERERAHERNES  HEAITEBEEMNNEERR
B - UREBREFINITRERS

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored

A ARE IR IRER S ARVES - LIREE
BHINHITRERSLE

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored

iR EHER R ARNEERRER RREHED - UK
BEEMNHITREERE S

Supply Chain Management
HpEEE e

Supply Chain Management
e
Supply Chain Management
frEiEEE

Supply Chain Management
HEEEEE

Supply Chain Management
HEEEEE
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fiigk— —IRIE - HERELGREESINETRSI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEE mEgiHE

Aspect B6: Product Responsibility

[EEB6: ERSE

General Disclosure

—RILE

KPI B6.1
BASRAR M IE15B6.1

KPI B6.2
BARRARMIE1EB6.2

KPI B6.3
BASRAR N IE15B6.3

KPI B6.4
BARARMIEIRB6.4

KPI B6.5
BASRARMIE1RB6.5

Information on: Services
PR
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress

BREREERNBRBHRERZE - BE  SERLES
HURERITEN

@ HBX R
(b) BIFUHBITABEAFENHBEEEREMNNER

Percentage of total products sold or shipped subject to Services

recalls for safety and health reasons PR
EERDEXERMBAHIERTERREBEAMARKNE D

o

Number of products and service related complaints Services
received and how they are dealt with PR
BERBENERRRBNIRFEE UREH S E

Description of practices relating to observing and Services
protecting intellectual property rights PR
TR B A 2 R PR AN ERE R B VIS 5

Description of quality assurance process and recall Services
procedures PR %%
HiEEMEBRREREMRBIWER

Description of consumer data protection and privacy Services
policies, how they are implemented and monitored I8

HIUHBEERMRERALRBECR - URBEATRESESE

.................................................... —ECIBE . deRERRE BNSKHERAS
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREHIEER mEgiEE

Aspect B7: Anti-corruption

[BEB7: RAE
General Disclosure Information on: Anti-Corruption
—MRIRE RERE

(@ the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

BRI - BR - BEFRISREM ¢

(@ BX R

(b) BFHBBOTATEAXFENHEEERRMNER
KPI B7.1 Number of concluded legal cases regarding corrupt Anti-Corruption
BASR/EMIEIEBT.1  practices brought against the issuer or its employees REE

during the reporting period and the outcomes of the cases

RBERRHBITARHEERE I CEENESHRARY

RS EEDSERENEES
KPI B7.2 Description of preventive measures and whistle-blowing Anti-Corruption
REBEEMIBIEB7.2  procedures, how they are implemented and monitored REB

B g iR e R BB - URABEIITRER S
KPI B7.3 Description of anti-corruption training provided to Anti-Corruption
BASR/EMIEIEB7.3  Directors and employees RER

e ES K ES RN R EEE

Community

#HE

Aspect B8: Community Investment

[EEBS: #HERE

General Disclosure  Policies on community engagement to understand the Community
— R = needs of the communities where the issuer operates HE

and to ensure its activities take into consideration the
communities’ interests

ARUHESERTREEMTHERTENEREEEIE

SZELEFRHBER
KPI B8.1 Focus areas of contribution (e.g. education, environmental The Group does not have focus
REGEEMIEIEBS.1  concerns, labour needs, health, culture, sport) areas of contribution
B EREE (MHE - RIRAEE - B HER - #F X FAEEURSTEREE
it~ 8A8)
KPI B8.2 Resources contributed (e.g. money or time) to the focus Community
BARENIEIEB8.2  area #HE

EEIHEFBAER (MEERKE)




12 WANKAONLINE

WANKA ONLINE INC.
BEMEBRARLF



	Cover
	Contents
	About the Group
	About the Report
	Our ESG Policy
	Stakeholder Engagement
	Mapping ESG Initiatives with SDG
	Our People
	Supply Chain Management
	Services
	Anti-Corruption
	Environment
	Community
	Key Performance Indicators
	Appendix I – ESG Reporting Guide Content Index
	Back Cover



