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Environmental, Social and Governance Report

ABOUT THIS REPORT

Dragon Crown Group Holdings Limited <stock code: 935> (the
“Company”) and its subsidiaries (collectively, the “Group”) strive
continuously to incorporate sustainability initiatives into our daily
operations and management. While sharing the vision of becoming
the preferred choice of our stakeholders, the Group is committed
to improving our Environmental, Social and Governance (“ESG”)
performance by upholding good corporate governance standards,
protecting our environment, engaging the community and
promoting social integration.

This ESG Report aims to share our key sustainability performances
and outline our milestones on our sustainability journey during the
financial year ended 31 December 2021 with our stakeholders. Our
scope of reporting is limited to operations in Hong Kong, Nanjing,
Ningbo and Weifang unless otherwise specified. As the business
operation in Tianjin was ceased in 2016, this report does not
include the relevant data.

This report has complied with the “comply or explain” provisions
stipulated in the “Environmental, Social and Governance Reporting
Guide” under Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). The Board has endorsed and confirmed this
report and the disclosure contents. We welcome your feedback
regarding this report and our overall sustainability practices. Please
send your comments to the following:

Address: Unit No. 3, 18th Floor

Convention Plaza, Office Tower

No. 1 Harbour Road

Hong Kong

(For the attention of the Board of Directors/
Company Secretary)

Fax: 2587 1338
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Environmental, Social and Governance Report

GROUP BUSINESS

The Group is one of leading storage and integrated terminal service
providers in the People Republic of China (“PRC”) that specialised
in the handling and storage of liquid petrochemical products. We
offer a comprehensive range of high quality handling and storage of
liquid petrochemical services ranging from loading and uploading
and storage of liquid petrochemical products at our own jetties and
tank farms respectively, and delivery of such products by utilising
our dedicated pipelines and other basic terminal infrastructure.
Through our owned terminal facilities, including storage tanks,
dedicated pipelines and jetties, the Group is able to enhance our
ability to manage our operation cost and provide flexibility for our
future business expansion.

Leveraging on our specialised integrated terminals services, we
are committed to becoming the leading provider of integrated
terminal services for liquid petrochemical products in the PRC. The
Group strives to capitalise on the development trend of the PRC
liquid petrochemical market and continue to focus on the provision
of terminal and storage service to leading liquid petrochemical
manufactures. The Group aims to maintain our established and
long-term relationships with, and strives to become the exclusive
or primary liquid petrochemical terminal service provider for our
customers.

The Group operates three terminals in China, which are located in
Nanjing, Ningbo and Weifang.
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BRI HERERRE

CORPORATE CULTURE

The Group is committed to achieving high standards of corporate
governance to safeguard shareholders’ rights and interests, and
enhance corporate value and accountability.

The Group adheres to the core value of “Integrity, Efficiency,
Innovation and Progress”, attaches great importance to the
development of talents, expects employees to value morality,
conserves the global environment and supports social welfare. We
believes that creating long-term value for stakeholders is particularly
important to maintain the success of our business. The Group is
committed to communicating with the vast number of stakeholders
and obtaining their trust and support.

REPORTING PRINCIPLES

Materiality: To identify the material ESG-related issues to the
Group, we conducted stakeholder engagement to identify and
prioritise material ESG issues in our business operations.

Quantitative: Quantitative metrics are disclosed in this report to
keep track of and evaluate our ESG performance. We measure and
report key performance indicators (KPIs) across our environmental
and social performance with the aid of a data monitoring system.
Through the reporting of these KPIs and information in our report,
we disclose elements that have greatest impact to our business
and stakeholders.

Balance: This report provides an unbiased disclosure on the
Group’s ESG performance by highlighting both achievements and
challenges on ESG management.

Consistency: This report is prepared according to the ESG
Reporting Guide issued by the Stock Exchange to provide
consistent and comparable disclosures. We would provide
explanation to any changes to the calculation methods or Key
Performance Indicators (“KPIs”) used, if any.
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Environmental, Social and Governance Report

STAKEHOLDER ENGAGEMENT

As a responsible business, we aim to build a thriving future
where we can create long-term value for our stakeholders.
The stakeholders of the Group include shareholders, investors,
customers, employees, business partners, suppliers, regulators,
industry practitioners, charity groups and non-governmental parties
etc.

To understand the full spectrum of ESG aspects of the operation
covers, the Group has engaged in active two-way dialogue with
both the internal and external stakeholders about its potential
environmental and social impacts. We engaged our stakeholders
through meetings, interviews, direct mails and staff performance
appraisal interviews. We tried to reach our stakeholders through all
channels.

We consider ESG issues that are deemed as important by both
the Group and stakeholders as material ESG issues. Material ESG
issues we have identified are:

Emissions (Aspect A1)
Use of Resources (Aspect A2)
Health and Safety (Aspect B2)
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BRI HERERRE

BOARD INVOLVEMENT AND GOVERNANCE

The Board is responsible for overseeing long-term sustainable
development for all operating companies under the Group.
Information and management on sustainability risks and
performance is reported to the Board. The committee group
members meet regularly to exchange information and best
practices, manage climate-related risk, reducing costs and
engaging staff in sustainable development.

The Group has developed its own corporate governance code (the
CG Code) according to the principles as set out in the Corporate
Governance Code and Corporate Governance Report contained
in Appendix 14 of the Listing Rules. The CG code sets out the
corporate governance principles applied by the Group and is
constantly reviewed to ensure transparency, accountability and
independence. For details, please refer to Corporate Governance
Report section in Annual Report.

ENVIRONMENT

During the reporting year, the Group has managed its environmental
performance in the following areas in accordance with various
procedures including the “Operating Control Procedure for the
Environment”, the “Control Procedure for Identification and Evaluation
of Environmental Factors”, and the “Control Procedure for
Supervision and Measurement of Health, Safety and Environment
(“HSE”) Performance”. These procedures have been developed
and implemented by the HSE Division, which also monitors and
manages the environmental protection practices of our daily
operations. We also endeavour to minimise the impact of our
activities, products and services on the environment, and to realise
continuous improvement in environmental management according
to relevant laws, regulations, standards and other requirements.
During the reporting year, the Group did not discover any non-
compliance case regarding to applicable environmental laws and
regulations.
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Environmental, Social and Governance Report

Air Emissions

Air pollution is one of the major environmental issues in
metropolitan cities. We recognise that every company should take
its responsibility to tackle this problem. To mitigate air pollution,
the Group has been taking considerable measures to control
emissions.

Air emissions from the Group have been treated pursuant to the
“Integrated Emission Standard of Air Pollutants”. The emissions
from loading and unloading of petrochemical tank trucks are
collected and treated via activated carbon adsorption filter to
ensure that they meet the National Grade 2 Emission Standard
before being discharged to the atmosphere at high altitude. Storage
tanks are installed with internal floating roof and the nitrogen sealed
as a preventive measure to reduce petrochemical vaporisation and
emission. This measure can also inhibit vapour exhaust that may
be created during petrochemical transportation due to temperature
differences effect on storage tanks, resulting in the commonly
known phenomena called Tank Breathing. Petrochemicals are
being stored in sealed tanks which are equipped with pressure-
vacuum vents, vapour return pipes, and emission control systems
in order to effectively prevent direct vapour emissions. The Group
has adopted totally sealed loading and unloading technologies,
which synchronise with clients’ totally-sealed tank trucks. Also
during the loading of marine vessels, the Tail Gas generated will
dilute and be discharged while the vessel is afloat on the river.

Furthermore, the Group has implemented the following measures
that aimed to minimise air emissions from our vehicular usage:

- Regular maintenance and cleaning of vehicles and other
machines

- Green driving behaviours such as avoid speeding, hard
braking and no idling engine

- Consider driving the shortest route

- Fuel saving initiatives are constantly monitored
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BRI HERERRE

The Group has strictly complied with the emission standards of
the “Environmental Protection Law of the People’s Republic of
China”, the “Integrated Emission Standard of Air Pollutants” and the
“Emission Standard of Pollutants for Petroleum Chemistry Industry”.

The following table shows the types of emissions and emission
data of the Group. The sources of air emissions are mainly from the
use of commercial vehicles, staff shuttles and the use of liquefied
petroleum gas in daily operations.

Air emissions Unit
BERBERK By
Total NOx Emissions kg
REBENE NIy
Total SOx Emissions kg
memEnE NIy
Total PM Emissions kg
FEREE N

Greenhouse Gas Emissions and Energy Conservation

The impact of global climate change is a challenge that businesses
and organisations around the world must face and address. The
Group understands that preventing pollution and saving energy are
essential to a sustainable environment. The Group is committed to
minimising the adverse impact that its operations may have inflicted
on the environment. One of the countermeasures is to enhance
energy use efficiency and integrate these concepts into the Group’s
business processes to achieve energy conservation and tackle
climate change.

The Group has strictly complied with the “Emission Standard of
Pollutants for Petroleum Chemistry Industry” that promulgated
by the Ministry of Environmental Protection (the “MEP”) and the
General Administration of Quality Supervision, Inspection and
Quarantine (the “AQSIQ”) of the PRC. Such standard also includes
the requirements applicable to the control of greenhouse gas
emissions for the industry. The Group also complies with the
“Energy Conservation Law of the People’s Republic of China”
and related laws and regulations, and is committed to reducing
the energy consumption in the operations of offices and storage
facilities.
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Environmental, Social and Governance Report

Furthermore, the Group has continuously implemented and
maintained the policies of the Quality, Health, Safety and
Environment (“QHSE”) Management System according to
the 1ISO14001:2015 “Environmental Management Systems-
Requirements with Guidance for Use”. Under the “Operating
Control Procedure for the Environment”, our energy consumption
reduction measures cover the following aspects:

- Extensively promote and raise employees’ awareness of
environmental protection and energy saving in order to
enhance the QHSE performance.

- Formulate specific energy management measures,
communicate related goals with employees, evaluate related
indicators and establish a reward and punishment system.

- Vigorously promote the use of new technologies and
methods, and replace energy-intensive technologies and
equipment for better energy utilisation to minimise energy
wastage.

- Use resources with the principles of efficiency, safety, and
energy conservation.

- Use energy saving equipment and conduct regular devices
maintenance.

- Implement precautionary measures to avoid polluting the
environment.

During the reporting year, we consumed 22,655,316.80 kWh of
electricity in the operations of our terminals across China and Hong
Kong offices. The following table shows our GHG emissions and
energy consumption in the reporting year.
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BRI HERERRE

B Total Scope 1 Emissions
HEVEERBBEENE

GHG Emissions

BERBHN

Total Scope 1 Emissions
HEVEERBETHE

Total Scope 2 Emissions
HERERBETNE

Total Scope 2 Emissions/Employee
BERERBHEENE BB
Total Scope 3 Emissions
HERERBETNE

Total GHG Emissions
BERBRIENE

Total GHG Emissions/Employee
BEREBEENRE BB

Energy Consumption
BERGEA

Diesel Consumption

SmERE

LPG Consumption

RILA BRI EREE

Petrol Consumption

FUREREE (BA)

Electricity Consumption

Electricity Consumption/Employee
REE B8

Total Greenhouse Gas Emissions

HRERBHER

M 0.004%

M 0.473%

W 99.523%

I Total Scope 3 Emissions
HEZREREATRE

B Total Scope 2 Emissions
HEREREAINE

Unit
By

tCO,e

= (=5 N 7))
tCO,e

= (=5 N 7))
tCO,e/employee
ZEIREE(RE) BB
tCOe

ZRULiRE 2 (ANE)
tCO,e

= (=5 N 7))
tCO,e/employee
—AfbiEE (RN, EE

Unit
By

SPTR T T

KWh

F R
kWh/employee
TEETEE
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The Group has set target to reduce greenhouse gas emission
intensity by 8% and improve electricity consumption efficiency by
3% in 2025. The steps to be taken to achieve this target include,
but not limited to:

- turning off lights and other equipment such as air-conditioning
system when leaving office or in unoccupied areas;

- encouraging use of more energy-efficient equipment;

- minimising use of non-essential vehicles; and

- encouraging online video or teleconferencing to reduce
transportation needs.

Water Management

Water shortage and pollution have become global issues, which
lead to health, food supply, ecological crises and other issues. In
order to protect our precious water resources, we strive to reduce
water usage in our daily operations. We have been exploring every
possible way to better utilise and preserve water resources. We did
not encounter any issue in sourcing water that is fit for the purpose.

The Group strictly controls and manages the quality of sewage with
the “Integrated Wastewater Discharge Standard of the PRC”, the
“Emission Standard of Pollutants for Petroleum Chemistry Industry”
issued by the MEP and the AQSIQ, and the “Provincial Discharge
Standard of Main Water Pollutants for Chemical Industry” issued by
Environmental Protection Department of Jiangsu Province.

Wastewater produced during the Group’s production and
management processes, the laboratory wastewater and wastewater
produced from the maintenance and construction processes
containing chemicals and reagents are treated with sedimentation
to remove oil. The wastewater is subsequently neutralised and
injected with air to meet with the acceptance standards before
releasing to the central sewage treatment plant in the chemical
industry zone.
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BRI HERERRE

During the reporting year, water consumption data in our operations

RAREFE - RONRPEZHIEHEEE

in different terminals of PRC are as follows: FKEIRFEAZEENT ¢

Water consumption Unit

KEREA By

Water Consumption cubic metre 187,943.00
FEKE TR

Water Consumption/Employee cubic metre/employee 578.29
FKkE BB SHKEE

The Group has set target to reduce water consumption efficiency
by 5% in 2025. The steps to be taken to achieve this target include,
but not limited to:

- using recycled drinking water for flowering;

- inspecting water supply pipelines on a regular basis to
prevent water leakage; and

- posting water-saving signs to remind employees for water
conservation.

Resources Management and Waste Reduction

The Group is committed to maintaining a high standard of
environmental management and minimising the corporate impact
on the environment and society, making our utmost efforts to
reduce the consumption of resources in our operations. We follow
the practice of “paperless office”, as office files are transferred
through the network as much as possible, and double-sided
printing are adopted for printing and copying to reduce the amount
of paper used.

We also recognise the importance of waste reduction and
separation, and implement recycling at the source. In our
operations, we strive to implement various waste management
measures. As all employees have the responsibility to operate in an
environmentally friendly manner, we often remind our employees to
protect the environment in our daily operations.
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We measure the amount of materials used to gauge our
performance of environmental protection. During the reporting
year, there was no material generation of hazardous waste in our
operations. For non-hazardous waste, the table below shows the
material consumption figure during our business operations in

offices:

Materials Consumption and Reduction Unit
EREARBD B
Paper Consumption tonnes
EE NI
Metal/Aluminium Recycling tonnes
fEdd, R B NI

The Group has set target to reduce non-hazardous wastes by 10%
in 2025. The steps to be taken to achieve this target include, but
not limited to:

- encouraging printing or photocopying on reusable papers;
and

- avoid making purchases of redundant and idle office supplies.

Climate Change

The Group realizes the importance of the identification and
mitigation of significant climate-related issues, therefore, the Group
is committed to managing the potential climate-related risks which
may impact the Company’s business activities. The Board meets
regularly and cooperates closely with key management to identify
and evaluates climate-related risks and to formulate strategies to
manage the identified risks.

The potential impacts brought by climate change are mainly
physical risks and transition risks. Acute physical risk is increased
due to occurrence of extreme weather events such as intensified
floods and typhoons, leading to delay of terminal services, supply
chain interruption as well as negative impacts on our staffs’ health
and safety; while chronic physical risk is rising sea levels, posing
threat to the ports along the coastlines which are the major
locations of our operation.
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The Group established emergency policy and procedures against
extreme weather conditions in order to protect our employees
and minimise asset loss. The Group will continuously review the
potential impact of climate change on our business annually and
implement corresponding measures to reduce any potential risks.

SOCIAL
EMPLOYMENT AND LABOUR PRACTICES
Employment

Employees are the cornerstone of the Group’s business growth
and the most valuable assets. Talents is the key to achieve our
economic, environmental and social goals. The Group believes
that establishing a working environment with a sense of belonging
can effectively implement the values of corporate sustainable
development. Therefore, the Group strives to create a pleasant
working environment that all employees can develop their
strengths.

The Group has adopted the labour contract system in the
Mainland, and signed employment contracts with employees on
an equal basis under the “Labor Law of the PRC” and related local
regulations. The employment of Hong Kong employees are carried
out in compliance with the “Employment Ordinance” in Hong Kong.

The Group promotes equal opportunities and respects different
ages, genders, nationalities, people with disabilities and religions.
Any type of discrimination would not be tolerated, and employees
are encouraged to report any discriminatory behaviours to the
management. The Group treats all employees equally in all
employment decisions including recruitment and promotion.

Our employees are one of our important stakeholders. We provide
employees with a good working environment, including workplaces
free of discrimination and harassment. We provide all employees
with fair opportunities and competitive remuneration as well as
other benefits including discretionary bonuses, medical insurance,
etc.

As of 31 December 2021, the Group employs 325 staff in total.

Dragon Crown Group Holdings Limited #EF&EREZERER QT
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Workforce statistic by gender, employment type, age group and

geographical region as of 31 December 2021 is as follows:

Breakdown by geographical region
Hong Kong
Mainland China
Nanjing
Ningbo
Weifang

Breakdown by gender
Employees — Female
Employees — Male

Breakdown by age group
Employees Age < 30
Employees Age 30-50
Employees Age > 50

Breakdown by employment type
Employees — Part-time
Employees - Full-time

Breakdown by employment category
Employees — Senior
Employees — Middle Level
Employees — Supervisory Level
Employees — General
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317
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Turnover Rate
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BRI HERERRE

Health and Safety

The sound development of the Group depends on the health and
well-being of its employees. It is one of our primary responsibilities
to ensure the health and safety of our employees. The Group is
committed to providing employees with a safe working environment
and enhancing their safety awareness by sharing safety knowledge.

The Group has developed, implemented, maintained and
continuously enhanced the QHSE Management System according
to the “Requirements on Occupational Health and Safety (“OHS”)
Management System” to ensure that the products and services
provided meet customer and operation regulatory requirements, to
enhance customer satisfaction, and to improve our environmental
and OHS management performance.

In the management handbook, the Group has specified the
processes, key environmental factors and risks to be controlled
of the QHSE Management System and its application in the daily
operations. This includes the identification of factors affecting the
company quality, environment and OHS management process.
The Group implements the “Control Procedure for Occupational
Health and Safety Operation” to ensure that the planning process
and its controls meet the requirements. Furthermore, the Group
also follows the “Compliance Obligation Procedure”, which clearly
identify and establish channels to obtain compliance obligations
related to the Group’s environmental factors and OHS risks.

In order to effectively manage major sources of dangers,
various risks and hazards, and to ensure compliance with the
management approach, objectives and indicators, the Group
aims to continuously improve and realise the OHS management
performance and has established the “Control Procedure for
Occupational Health and Safety Operation” and the “Control
Procedure for Hazard Identification and Risk Assessment”.

@ Dragon Crown Group Holdings Limited #EF&EREZERER QT
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The Group has promoted a healthy living and working environment
to employees through safety training and daily safety education
and promotion. This includes safety training for new, rotating and
returning employees. The related records were updated properly.

During the last 3 reporting years, we did not record any casualty
accident report and lost day due to work-related injuries.

In 2021, the emergence and spread of new variants of the
COVID-19 pandemic continues to ravage the world. In addition
to measures such as strengthening employees’ awareness
of epidemic prevention, adhering to daily health monitoring
management, distributing epidemic prevention materials such as
mask and handrub, etc., and regular comprehensive disinfection of
all workplaces, the Group also strictly complied with the epidemic
prevention regulations and requirements of local government
departments, especially for terminal and port epidemic prevention,
continuously implemented regular epidemic control measures on
regular basis, effectively blocked the source of transmission at ports
and effectively prevented the import risk of COVID-19 pandemic
through import goods and related staff, to plug the loopholes in
prevention and control.
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Development and Training

To enable our talents to develop their strengths and capabilities,
the Group provides appropriate training and comprehensive staff
development plans, as nurturing talents is the core of ensuring the
Group’s development and strengthening its competitiveness.

In order to ensure that the Group can continually to satisfy
customers and applicable legal and regulatory requirements, the
Company provides personnel required for the QHSE management
system and its process operations, important environmental
factors and risks control, including qualified management
personnel, production technicians, measurement personnel, safety
management personnel and operating personnel.

The Administrative and Human Resources Department is
responsible for the establishment, implementation and maintenance
of the “Human Resources Allocation, Training and Assessment
Procedures”, and clarifying the responsibilities, allocation, training
and education of human resources and the appraisal of personnel
capabilities. The Group will provide training subsidies to support
employees to receive external professional training in response to
their future needs.

A N

Employee Category
— Senior
— Middle Level
— Supervisory Level

— General
Gender
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- Female
— Male
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During the reporting year, the total training hours of employees
were 11,413 hours. Detailed breakdown of training are as follows:

Percentage of
staff members
received training
ETES

=1 0NNV d

REER|

-=E 58.3%
-FE 94.7%
-BEE 85.7%
-—& 98.6%
(Gl

- 94.0%
-5% 96.7%
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Labour Standards

The Group prohibits the use of child labour and forced or
compulsory labour at all its units and suppliers, strictly abides
by the “Provisions on the Prohibition of Using Child Labor”. No
employee is made to work against his/her will or work as forced
labour, or subject to corporal punishment or coercion of any type
related to work. During the recruitment process, the Administration
and Human Resources Department inspects the proofs of identity
of applicant. They would verify the identity and the age of the
applicant. During the reporting year, the Group has fully complied
with employment-related laws and regulations and found no
violations of laws and regulations regarding child labour and
compulsory labour.

OPERATING PRACTICES

Supply Chain Management

Understanding our wide range of influence in the supply chain
operations, the Group is committed to promoting sustainable
and responsible practices. The Group manages and assesses
the environmental and social risks of all businesses and supply
chain phases. According to the vendor and supplier selection
mechanism, the prospective contractors shall share the same
environmental protection vision with the Group. When signing a
procurement contract, we require suppliers to submit relevant
certificates to prove their qualifications and to ensure that their
operations are in compliance with the related labour, environment
and other laws and regulations. The Group strives to enhance
its supplier’'s management awareness and capabilities, and is
committed to promoting sustainable development throughout the
supply chain and providing reliable services to build a mutually
beneficial relationship.

The Group places high importance on purchasing environmental
friendly materials for daily operations, supporting suppliers that are
accredited with ISO 14001 Environmental Management System
and prioritising local suppliers so as to minimise air pollution from
transportation.
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During the reporting year, the number of suppliers by geographical
region is as follows:

Hong Kong: 1
Mainland China: 123

Service Responsibility

The Group provides a full range of integrated terminals and liquid
petrochemical products storage service, including the handling and
loading and storage of liquid petrochemical products at our own
jetties and tank farms respectively, as well as the delivery of such
products by utilising our dedicated pipelines and other terminal
facilities. A monitoring system is in place to ensure the safety
of operations. Ensuring the safety storage and delivery of liquid
petrochemical products is our top responsibility.

According to the “Operating Control Procedure for the Environment”,
the Group has ensured good quality of petrochemicals. The Group
uses totally sealed storage and sealed vehicles during the delivery
to prevent leakage.

During the reporting year, no product sold or service rendered was
subject to recalls for safety and health reasons. The Group has also
not received any product and service related complaints during the
reporting year.

The Group respects intellectual property rights. Employees are
required to maintain confidentially of the Group’s technology and
operation procedures. During the reporting period, the Group was
not aware of any complaints or non-compliance with relevant laws
and regulations in relation to the intellectual property right.

@ Dragon Crown Group Holdings Limited #EF&EREZERER QT
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The Group understands the importance of customer data
confidentiality and strictly follows the “Law of the PRC on the
Protection of Customer Rights and Interests”. All customer data
will be processed confidentially. The Group is committed to
achieving loyalty, integrity and fairness in its business operations.
We support fair trade and operating practices, and ensure that
all communication documents are updated in a timely manner
and comply with government regulations in the operating regions.
The Group closely follows the principles of the best practices in
the industry to guard against any risks related to the Company’s
business activities. During the reporting year, the Group has found
no violations of relevant laws and regulations regarding health and
safety, advertising and privacy in the provision of services.

Anti-corruption

The Group firmly believes that maintaining high moral standards
and integrity is an important part of satisfying stakeholders’
expectations, and adopts zero tolerance for fraud and money
laundering.

The Group has strictly complied with the “Company Law of the
People’s Republic of China”, “Anti-Money Laundering Law of the
People’s Republic of China”, “Anti-monopoly Law of the People’s
Republic of China”, “Law of the People’s Republic of China
Against Unfair Competition”, “the Interim Provisions on Banning
Commercial Bribery” and the “Prevention of Bribery Ordinance”
enforced by the Independent Commission Against Corruption
(“ICAC”). The Group has also tailor-made the “Business Conduct
and Ethics Code” (the “Code”) in line with its own circumstances.
It strictly regulates behaviours such as gift offering and gift sending
to strengthen the Group’s governance and internal control, regulate
business operations, safeguard the legitimate rights and interests
of shareholders, and promote the Group’s healthy and stable
development.
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To ensure the highest standards of openness, honesty and
accountability, each employee or director is responsible for asking
questions, seeking guidance, reporting suspected violation and
paying attention to the Code. Any employee or director, who
realises any other employee or representative of the Group has
engaged in or is engaged in unlawful act that involves the Group
or violations of the Code, shall report to his or her supervisor or
executive director. Employees can report violations to executive
directors in an anonymous manner. If executive directors receive
relevant reports of violations, they shall deal with it in accordance
with internal rules and regulations. In addition, employees can also
report to the relevant authorities in PRC or the ICAC Report Centre
in Hong Kong in person.

Anti-corruption training is also provided to directors and employees
every year with reference to anti-corruption laws in China and Hong
Kong.

During the reporting year, no major violations of commercial fraud
laws and regulations have been discovered, and the Group and its
employees were not involved in any corruption-related incidents.

COMMUNITY
Community Investment

The Group understands that community development is part of
sustainable development. We contribute to society and promote
sustainable development by assessing and managing the impact of
our services and products on the society.

During the reporting year, the Group did not make donation to any
charity.

We are concerned with the interests of the society. The Group
encourages employees to participate in community welfare and
volunteer work, and actively maintains communication with non-
government groups to understand the needs of the community.

Looking ahead, the Group will encourage employees to
actively participate in various community activities and increase
communication with the public. Through participating in
volunteering activities, the Group will bring more positive effects to
the development of the community with its own growth.
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FTEHE - BH -

—RIFER
RREAMER

A. Environmental
ABE

Aspect A1: Emissions

EBmEA1 : BEB

General Disclosure

—RIE

KPI A1.1

BB IEIRAT .1

KPIA1.2

RABRAE IEIRAL.2

Environmental, Social and Governance Report
RIE - HERERKSE

Description
RE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

BHERIORERBBHEN - MK LHEEEDS - BF

REEBRZEYNEESH

() BE: &

(o) BFEEITAFERZENRBERRROINER -

The types of emissions and respective emissions data.

BERUIERE SRR HE DR BUR

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

B (BE1) Mt REE (BE2) B =R E CANEGH
B R (nEm) mE A EEEN - BRERGE) -
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—RIEER

B SRAARUEAR
KPIA1.3

RS BUEIZA1.3

KPI A1.4

RSB IEIRAL 4

KPI A1.5

RABHAE IEIRA1.5

KPI A1.6

RSB IEIRAL.6
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Description

RE

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

PREA B EREEMAE N E) Kk (ER) BE (AE
EEEN - BEREE) -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FEAEEREZEYEE UEAE) K(ER) BE (AF
EREN - SELGHE) -

Description of emission target(s) set and steps taken to
achieve them.

W FTRT LA BN E B IR R R EEE L BRI &

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.

WEE A E MEERERYN L - R PTET SRR EE
BiERAEDEL B ISP R SR -
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Cross Reference/
Statement

AR EA

RSB B

We do not report on

this issue as we do

not produce significant
amount of waste in our
business.
ARASEYEASESL
BEBZEY - WAELL
EEELRSE -

Environmental

—Resources
Management and
Waste Reduction.

BIE
—BREELRIVEY
Environmental

—Greenhouses Gas
Emissions and Energy
Conservation

RE

— R E RPN AN L)AL
IR

Environmental
—Resources
Management and
Waste Reduction
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Description
AR

Aspect A2: Use of Resources

EEA2 : ERERA

General Disclosure

—REE
KPI A2.1

RSB IR 1RA2.1

KPI A2.2

RSB IE1RA2.2

KPI A2.3

RSB MIEIRA2.3

KPI A2.4

RASRAE IR IRA2.4

KPI A2.5

RAS B IE1RA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BIEER - KREMRME) WBE -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g.
per unit of production volume, per facility).

REAE DM ER R REEER(NE - RIoh) EiEe
ATETERE) RZE MABEEEN - AR

%) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BRKERTE (WABESEN - BEARBTH) -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

WA L ABERE A M B IR R RERiE LR
B8R o

RFTEREX

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

FACSKEGER /KR SR B EAIRERE - DARPIET S8 FKRL
m AR R AERE L BRI A H -

Total packaging material used for finished products.

Sk mPTRERMHEE ANETE) & ER) 8£E
BhE -

Environmental, Social and Governance Report 2021 15 « 2R ERRE g

Cross Reference/
Statement
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Environmental
R

Environmental

—Greenhouses Gas
Emissions and Energy
Conservation

IRIR

— R E R EREN LR
IR

Environmental
—Water Management
IRIE

—KERER

Environmental

—Greenhouses Gas
Emissions and Energy
Conservation

B

Environmental
—Water Management

IRIE

—IKERER

We do not produce or
sell any physical product.
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Disclosure, Aspects,
General Disclosure
and KPIs

FTEHE - BE
—REER
Aspect A3: The Environment and Natural Resources
BHA3 : BIRRAARER

Description
RE

General Disclosure Policies on minimising the issuer’s significant impact on the

environment and natural resources.

— MR BIREITAIRE RRAE RERERZEHNEE -
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

B EREHHRERARERNEAZEREEKNE
BEZENTY -

Aspect A4: Climate change

[EEA4 : RIZEL

General Disclosure

RASR 4B IE1RA.1

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

—RRARER BRI R EHE A R AR H BT AELETENERRIKE
BEEMEE -
KPI A4.1 Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

AR AE IR IZEAL A T MBE AR AIRE e HETAELEFENBARIGHES
=N &E%TTT@J

@ Dragon Crown Group Holdings Limited BEfIEEIZRER AT

Cross Reference/
Statement

AR EA
RSB B

Environmental
B8

Environmental

i
i

Environmental
—Climate Change

WE

Environmental
—Climate Change

BRI

—RIREE



Environmental, Social and Governance Report
RIE - HERERKSE

Disclosure, Aspects,

General Disclosure

and KPlIs Cross Reference/
FEHE - BH - Statement

—RIEBER Description AIBER
BARENER RE RXSRBH

Aspect B1 Employment

EBEB1 : EfE
General Disclosure Information on: Social

(@) the policies; and —Employment

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.
— MR ERHHEEE BEREA - TENHR - B 5% 4

g Zifb - RIERAREMASREN — &R

(@ BE: &k

(o) BTHETABEAZENEMERLROINER -
KPIB1.1 Total workforce by gender, employment type, age group Social

and geographical region. —Employment
B RUIEIRB .1 MR EFEEE - FRARRMMEE S HES B - e

—&ERE

KPIB1.2 Employee turnover rate by gender, age group and Social

geographical region. —Employment
RS ENIEIEB.2 BRI - FERARN RS DB EERAKLLE - ?\iﬁg%

— &1
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Environmental, Social and Governance Report
BRI - HERERRSE

Disclosure, Aspects,

General Disclosure
and KPIs

-3 -
—RIRER
BAREMIE R

Description
RE

Aspect B2 Health and Safety

EEB2: @RERZE

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

Cross Reference/
Statement

AR EA
RSB B

Social
—Health and Safety

—MRARER FARELZ2TERERRERESHCBELEEN e
(@ B & —RERZ S
(o) BFHEITABEAZENEBEREIIROINER
KPI B2.1 Number and rate of work-related fatalities occurred in each = Social
of the past three years including the reporting year. —Health and Safety
RSB MIEIRB2.1 BE=F (BRERFR)FFATTHNHABKLE - e
—REEZ S
KPI B2.2 Lost days due to work injury. Social
—Health and Safety
R AE WUIEIRB2.2 EIGEXIIEAS - e
—fERET S
KPI B2.3 Description of occupational health and safety measures Social
adopted, how they are implemented and monitored. —Health and Safety
BB MIEIRB2.3 M PAERANM B R IR 25 - URBERTRER
FE e —RERTE

@ Dragon Crown Group Holdings Limited BEfIEEIZRER AT



Environmental, Social and Governance Report
RIE - HERERKSE

Disclosure, Aspects,

General Disclosure
and KPIs

-3 -
—RFER
RREMIER

Description
AR

Aspect B3: Development and Training

BEB3 : #REIEI

Cross Reference/
Statement

AR EAR
XXBE BH

General Disclosure Policies on improving employees’ knowledge and skills for Social
discharging duties at work. Description of training activities. =~ —Development and
Training
— MR BERTEERBITIIERENANB R ENEE - s g
P - — B R R
KPI B3.1 The percentage of employees trained by gender and Social
employee category (e.g. senior management, middle —Development and
management). Training
RASR 4B WUE1RB3.1 EMRIREEER(NERERRE  PREEES)EDH e
XiIMEEBESL - —BRERIE
KPI B3.2 The average training hours completed per employee by Social
gender and employee category. —Development and
Training
RS AE E1RB3.2 RN EERRIED - B2EE TR IIN TR - e
— B R &IE
Aspect B4: Labour Standards
[BEB4 : & T8I
General Disclosure Information on: Social

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.

— Labour Standards

— M R IEET Soab4TH) e
(@ BE: & — 5T AR
(o) BFHETABEALENHBERLROINER -
KPI B4.1 Description of measures to review employment practices to = Social
avoid child and forced labour. —Labour Standards
RSB BUIEIRBA.1 R BB R AR R E T REHIS T - e
— B THR|
KPI B4.2 Description of steps taken to eliminate such practices when = Social
discovered. —Labour Standards
AR A IEEBS.2 R IR B RIG N ER B BB ST EREE 28K - -
— 8 TR

Environmental, Social and Governance Report 2021 15 « 2R ERRE



Environmental, Social and Governance Report
BRI - HERERRSE

Disclosure, Aspects,

General Disclosure
and KPIs

-3 -
—RIRER
RRERER

Description
RE

Aspect B5: Supply Chain Management

EmEB5 : HEHESE

Cross Reference/
Statement

AR EA
RSB B

General Disclosure Policies on managing environmental and social risks of the Social
supply chain. —Supply Chain
Management
— MR ERHEENRIE R GRERBGER e
— e E R
KPI B5.1 Number of suppliers by geographical region. Social
—Supply Chain
Management
RS 48 1R B5. 1 i RE| D HHEREE - e
—fHEEE e
KPI B5.2 Description of practices relating to engaging suppliers, Social
number of suppliers where the practices are being —Supply Chain
implemented, how they are implemented and monitored. Management
RIS AEIE1RB5.2 R AR HERNED - MERNTABENNHER e
HE URBBAEMNNITRESRTE - —fHEEE e
KPI B5.3 Description of practices used to identify environmental Social
and social risks along the supply chain, and how they are —Supply Chain
implemented and monitored. Management
RSB MIEIRB5.3 A SR RS ERE A RE Lt g R aES - -
IARMBBEITREER X - —HEEER
KPI B5.4 Description of practices used to promote environmentally Social
preferable products and services when selecting suppliers, —Supply Chain
and how they are implemented and monitored. Management
SR A IR 1RBG.4 R EREHEEREEZARRERLREOED - A e
NABRAEIT R B TA © —HEEER

@ Dragon Crown Group Holdings Limited BEfIEEIZRER AT



Disclosure, Aspects,
General Disclosure
and KPIs

-3 -
—RFER
RREMIER

Aspect B6: Product Responsibility

[EMEB6 : EmEE

General Disclosure

—RIKE

KPI B6.1

RA%RAE IR 1RB6.1

KPI B6.2

RAR AR IS 1RB6.2

KPI B6.3

RA%EAE AE15B6.3

KPI B6.4

RAsR 4501517864

KPI B6.5

RIS 4B 1512865

Environmental, Social and Governance Report
RIE - HERERKSE

Description
AR

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

BRAMMRHERMRBOEEELZS - BE - REILE

SEHARER T AR -

() BUR i}

(o) BFHEITABEAZENEBERIROINER -

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

@B D HEREAE -

Number of products and service related complaints received
and how they are dealt with.

BRENEmRMRGHRFEBE AR EE X -

Description of practices relating to observing and protecting
intellectual property rights.

TRt B SRR AR B RE V1B

Description of quality assurance process and recall
procedures.

el 8 E40E B2 ME mEIKIE R -

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
B BE ERMRE RFLBBOR - ARBERITRERS
VA o

Cross Reference/
Statement

AR EAR
XXBE BH

Social
— Service Responsibility

e
—IREEE

Social

— Service Responsibility
g

—RBEE

Social

—Service Responsibility
R

— IR EE

Social

— Service Responsibility
Tt

—RBEE

Social

— Service Responsibility
HE

—RBEE

Social

— Service Responsibility
e

—RBEL
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Environmental, Social and Governance Report
BRI - HERERRSE

Disclosure, Aspects,
General Disclosure

and KPIs
FEHE > EBH -
—RIFEER
FARENIEE

Description
RL

Aspect B7: Anti-corruption

[BMEB7 : Bh &S
General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to

bribery, extortion, fraud and money laundering.

Cross Reference/
Statement

AR EA
RSB B

Social
— Anti-corruption

— MR BEAYILERRR - R - BEFROEBE ¢ -y
(a) BOR : & —-RE5
(o) EFHEITABEAZENEBEREIROINER
KPI B7.1 Number of concluded legal cases regarding corrupt Social
practices brought against the issuer or its employees during = — Anti-corruption
the reporting period and the outcomes of the cases.
SR IEIEBT A RERAAHBTARHESRIVEEENETHAR | HE
HREE RAFFAGR - -RES
KPI B7.2 Description of preventive measures and whistle-blowing Social
procedures, how they are implemented and monitored. — Anti-corruption
RARAE MR 1RBT .2 TP R A b M ERIRAR T - A RBR T REE R A o e
-RES
KPI B7.3 Description of anti-corruption training provided to directors Social
and staff. — Anti-corruption
FASEENIE1EBT.3 ftmES &8 TIRHNREFIE P
—-RESF
Aspect B8: Community Investment
[EEBS : +EARERE
General Disclosure Policies on community engagement to understand the Social

needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

—Community Investment

—MRHEER BRAUHESER T BEEMIMEFTENBRREEESE g
BEEFLEEHBUE —HEKE
KPI B8.1 Focus areas of contribution (e.g. education, environmental Social
concerns, labour needs, health, culture, sport). —Community Investment
R AEHE1EBS.1 HIEREE(WHE REEHE  BIFK RBE X -
£ 85) - —HRIRE
KPI B8.2 Resources contributed (e.g. money or time) to the focus Social
area. —Community Investment
B A IE1RB8.2 EEISEMBAERNeENREHE) - e
—HEEKRE
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