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Beijing Health (Holdings) Limited (a company incorporated in the Cayman
Islands with limited liability), whose Shares are listed on the main board of the
Stock Exchange (stock code: 2389);

EREE (R BERAF(—HARFASHSEMKILZARAR) - ERNDEBAT
E R £ (B 5% : 2389)

has the meaning ascribed to it in the Listing Rules;

B AR B AT R T R

the Company together with its subsidiaries;
RATREKMBAF

the sixth Environmental, Social and Governance Report published by the Group;
REBBMNENHER  LERER®RSE

1 January 2021 to 31 December 2021;

20211 A1BE2021612H318

the board of Directors of the Company;
ARBEES :

the directors of the Company;

RRRESE

The Stock Exchange of Hong Kong Limited;
BEEMAERZAERIA

Environmental, Social and Governance Reporting Guide under Appendix 27 to
the Rules Governing the Listing of Securities on Stock Exchange;

R PR LR RIS - T EAE 2 GRIE - H @ RERREES!)

Environmental, Social and Governance;
o e S S .
RIE g kER:

Key Performance Indicator;

FASRAE IR ¢

the Hong Kong Special Administrative Region of the People’s Republic of
China;
i ARAEMBEEBSRITHE

the People’s Republic of China, and for the purpose of this Report only,
excluding Hong Kong, the Macau Special Administrative Region of the PRC and
Taiwan; and

i ARKAE  BAREMS - CTBEES - PERPISATRERAE : %
58

per cent.
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BARARE

This Report is the sixth environmental, social and governance

report (the "Report”) published by the Company. The purpose is to

report the implementation of sustainable development policies and

performance of the medical and health industry and geriatric business

of the Group in the past year to the stakeholders.

The Report covers the period from 1 January 2021 to 31 December

2021. Unless otherwise specified, the Report covers Beijing Health

(Holdings) Limited and the following subsidiaries:

*

Beijing Zhong Cheng Hu Lian Investment Advisory Co., Ltd.*
("Beijing Zhong Cheng");

Shanghai Chongyuan Investment Management Company
Limited* (“Shanghai Chongyuan”);

Beijing Vissam Prosperity Furniture Limited* (“Beijing Vissam”);

Beijing Yicheng Enterprise Management Co., Ltd. * (“Beijing
Yicheng”);

Shanghai Xiangyong Enterprise Management Consulting Co.,
Ltd.* (“Shanghai Xiangyong”);

Wuhu Fuling Golden Sun Health Care Service Company
Limited* ("Wuhu Golden Sun”);

Beijing Inland Port International Logistics Co., Ltd. * (“Beijing
Inland Port"”); and

Shanghai Qiyue Health Technology Co., Ltd.* (“Shanghai
Qiyue”).

For identification purpose only
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ABOUT THIS REPORT o @A AN IRE

As the Company'’s interests in Changzhou Qiyue Hongtai Geriatric
Services Limited, Changzhou Xinbei Xuejia Aixin Nursing Home and
Wuxi Beikang Hongtai Geriatric Services Limited have fallen below
50%, after considering the principle of materiality, we exclude these
relevant companies from the scope of reporting from this Year.

This Report has been prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” set out in
the Appendix 27 to the Rules Governing the Listing of Securities on
the Stock Exchange. The Report has been compiled in accordance
with the three principles of the ESG Reporting Guide, which include
materiality, quantitative and consistency. The materiality analysis
determines the material disclosure of this Report and disclosures
of quantifiable environmental and social performances, while the
statistical method being used is the same as last year’s ESG report in
terms of data collection and report preparation.

HRARRR BN ERELZRBAERIA
FMAULBERELOERRAREHILFELEREZ
R AR R BTG RERERS0% - LE2IE
2R HARRERAFENREEED S

ARERRBIAC(ER ETRR) MR-+
(RE - HERERBEHES)NIRERRAE
TRE B 22U BRIt BME
RUSTHREABRENERHREANS - HAUE(L
MRERHSEREHRE  XERRE—FF
ESGHRE — BRI BE Lt 7EETTE BIRE R

This Report aims to focus on responding to the concern of environmental and social
issues to stakeholders. We identify important ESG issues through materiality assessment,
including communicating with stakeholders through different channels. For details of the
materiality assessment process and results, please refer to the chapter of “Materiality

Assessment”.

ABREEEEHMEFRNEBMINEERERILESHE - HMEBEZ NN EHFIERESGE
B BREEBTREREBEFNESR HANERUNHEERERFRIE2 UG IEH -

In order to evaluate our environmental and social performance, we disclose the
quantitative KPI for the Year, and the information on the standards, methods, assumptions
and/or calculation tools used for the quantitative KPI, and the sources of the conversion
factors being used. Information and data quoted in this Report are derived from the official
documents, statistical reports and financial reports of the Group. We mainly refer to "How
to Prepare an ESG Report? — Appendix 2: Reporting Guidance on Environmental KPIs”and
"How to Prepare an ESG Report? - Appendix 3: Reporting Guidance on Social KPIs" issued
by the Stock Exchange to calculate the KPI disclosed in the report.

R EBRMORERAEEEN - BMEE T AFEANELKP - W HEE(CKPIFFERANE
EHEBRER/SFETENEY  UREMEANBREAZANRR - ARSI ANE
HRBBERAEREBERM - S RERTBERSE - RAIEELRE A CNAEFRE -
g kERBE )N - CREMBAEBUSRERES) KM =(t @ HRBERURRERIES)

FTERE R ERIKPI o

We have adopted the statistical methods and KPI that are consistent with that used in
previous reporting periods in order to increase the comparability of the environmental and

social performance.

FAERE T BB E S B B TERKPL MRS IRE R A ME AT LI -

B - HEREAIE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

3



ABOUT THIS REPORT e @A A 3RE

This Report is issued annually and is available in Chinese and English ABERBFERSE  ABPXREXMNRE - HA

versions. If the content is not consistent, the Chinese version shall RIBRIN—E  FUP XA BE o K& LA
prevail. This Report is published in PDF electronic form. The PDF PDFEFhRAFZH# M - PDFEFIRAATEAR
electronic version can be downloaded from the official website of BB 7 483k (http://www.bjhl.com.hk) K B 22 BT 48

the Company (http://www.bjhl.com.hk) and the website of the Stock Ufi(http://www.hkexnews.hk) T & °
Exchange (http://www.hkexnews.hk).

We believe that the opinions of our stakeholders can contribute to HKPHEE  BHENERRHBBASBEMAIER
the ongoing development of the Group. Each opinion is precious MWK F—EAZERURFARGBEREELE -
for us. If you have any comments on this Report or the sustainable METHARESI AN EERN A FEERRE LT
development strategies and performance of the Group, please BEAMER @ BlE BT A EE I3
contact us through the following contact methods:

Address: Unit 04, 27/F, 909 Cheung Sha Wan Road, gk - EBNEE
Cheung Sha Wan, Kowloon, Hong Kong R EBRDEEI095:271804F
Tel.: (852) 2601 3633 FEaE (852) 2601 3633

BEIJING HEALTH (HOLDINGS) LIMITED Jt#Z:@EE (12 ) BRA R



FERAEHE

Beijing Health (Holdings) Limited (stock code: 2389) was established
in 2001 as a company listed on the main board of the Stock
Exchange of Hong Kong. Beijing Health has long been taking”Health
Restoration”as corporate mission and”Being the Creator of a Healthy
and Happy Life"as corporate vision. Its businesses mainly consist of
geriatric care, healthcare industrial parks and sale of medical and
geriatric products. We strive to encourage citizens to enjoy and return
to a healthy life by fulfiling our concept of “Co-creation, Sharing and
Achieving a win-win situation”.

Through our geriatric care institutions, which have
integrated the geriatric care centers with nursing homes,
we provide approximately 1,055 beds in the Yangtze
River Delta Region and offer high quality services such
as day care services and rehabilitation for the elderly in
various districts.

b R R (%) B R A A H2001FEK S » WHESR
BEE R SHMER LT (BRMHARSR : 2389) c b
BE—EN [ERERLR | BLEMSEm  UIKE
R RELTFNREE | BLERS - HEK
TEREEE REEEERBEEMHEE X
NEIHA = - AR INAHETEREMER
AEZMEE  DIRREMNEEZ-

ERELRENEEREANEERE KR=A
B4R 491,055/ iz - A RKERMEBHER
- EEREFEER -

Pursuant to the policies and directions of the national
and local governments on land planning adjustment,
we mainly acquire high-quality land in the first-tier cities
such as Beijing and Shanghai. Through transformation
and upgrade, we introduce the advanced construction
philosophy of the industry to fulfil the demand of the
government and customers and develop new business
modes by constructing corporate headquarters and
healthcare industrial parks.

Vissam Prosperity, a subsidiary of the Group, continues
to tap into the furniture industry of geriatric care,
medical and education professionals. Our products
align with the core concept of fulfilling “People’s Health
Needs” to satisfy the requirements of professional,
green and environmental protection, so as to maintain a
leading position in the industry.

B - HEREAIE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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DEVELOPMENT CONCEPT
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MAJOR CERTIFICATIONS AND ACHIEVEMENTS FEREBRAR
Vissam Prosperity
ISO Management System Certification
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ABOUT THE GROUP « @A KR EE

Garnered the China Environmental Labelling Product Certification
(furniture of artificial wood panel and steel-wood furniture) granted
by a third-party agency authorized by the Ministry of Ecology and
Environment of the People’s Republic of China:

WG S GG BHPRHS GHPGIE CHPTHE 4 I

REFAESFSUETS

P EARAKNBERRFAMRENE =TT
BAIREZPERRIRDERRE S = (ANER
M RSARERE)
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Wuhu Golden Sun

During the Reporting Period, Wuhu Golden Sun was honored
to be shortlisted by the Anhui Provincial Health Commission
and the Department of Civil Affairs of Anhui Province as one of
the demonstration units for its integrated medical and geriatric
care services in the province. The selection process included
recommendation by local government departments, preliminary
review by the provincial health committee and the Civil Affairs
Department, on-site inspection and assessment and reviewing by
experts.

BEIJING HEALTH (HOLDINGS) LIMITED 1tiZ@EE(#2KR) BRD R

P2 KB

RBEMA - #HRE KEIEERZRZREHE
REZEERLABERBBHEREANER 1M
BRESNTHAZEN - AANEBRELES
W ATERFIEE EARRERRREREETY
= BEmEE  EXFAEFEF



OUR SUSTAINABLE DEVELOPMENT STRATEGIES

IR AT 5 AR B R

During the Reporting Period, the Municipal People’s Government of
Beijing launched the “Implementation Plan for Actively Responding
to Aging Population in Beijing (2021-2025) ”, which aims at increasing
the popularization and concession on geriatric care services. The plan
suggested that Beijing should enhance the quality of geriatric care
services and the utilization rate of facilities, while addressing the rigid
demands such as rehabilitation and nursing services, and increasing
the supply of medical and geriatric care services. It is expected that
such plan will establish a social environment for geriatric care and
filial respect for the elderly, and build a friendly society for the elderly
in all aspects through urban and rural planning, construction and
management.

We will continue to get hold of and make full use of the favorable
external environment geared for geriatric care, medical and health
industry in China while adhering to the “Healthy China” approach
in order to continuously fulfil our vision of being the creator of
a healthy and happy life. We should bear our corporate social
responsibilities and strive to promote the sustainable development
of the environment and society through our grand industrial chain
of health industry. We mainly achieve the sustainable development
policies through the following five dimensions:

RIFEHR - b EMEF#E LR MR ES
ANAZERICE R (2021F—2025%)) - B1Z
BEMERY  BEHNEZRBGHHE - EF
FRRHAEEMHRIRAREZRGE 2 & 2iEH A
xoOBREER - EESRMES R ENEEEE
IRGHERE BREARPERY —EAEE £
£ WENTEIRE  WEBMARE - ER
TR 2HEEREFRFELS -

BABRELENESFATEEL  BEME
REXMRFINDIRE - ATREDE AT
BEERBMNER  KARE  RELTENE
#E - RMEERAELEHERME  BNEB
BHMARBEXEER  HBRENHL ST
FERR - RMETZEEATHEGEERAR
BERTE

Paying attention to talent
cultivation and
developing a fair and
harmonious working culture

ERATIZE  BUFE

FFETHEX ML

Implementing measures on
energy conservation and
emission reduction in pursuit
of green industrial chain
EEBRUR BRI -

BERGgOEXRRE

Proactively contributing
to society and
helping the underprivileged
BEEELE
P UESE Tt

Enhancing quality of
product and service to
create a healthy life
RAEMMRBRBES

RIERELE

Strictly managing supply
chain and encouraging
suppliers to fulfill corporate

social responsibilities
EIR BRI - HE
HrEmE T b
HEEE

RiE - £ E R EARS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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SUSTAINABLE DEVELOPMENT GOVERNANCE

AFEREER

The Board is responsible for the highest level of decision-making
regarding sustainable development. The Board always strictly
monitors the Group’s ESG risk management activities and remains
ultimately responsible for overseeing the Group’s material risks.
The Board takes initiatives in formulating management policies and
identifies the ESG issues that are crucial to the Group. At the same
time, we collect internal and external data and stakeholders’ opinions
through a number of channels, including cases, information from
other relevant domestic and overseas companies, historical data and
future forecasts so as to formulate measures to minimize risks. The
Group has established an ESG Working Group which is responsible
for relevant matters and reports to the Board from time to time.
The Group will continue to follow up with the situation and review
the issues involved after receiving advice from the ESG Working
Group in order to continue facilitating the Group to move towards
the objective of sustainable development. Meanwhile, the Group
also appointed Riskory Consultancy Limited as our Sustainability
Consultant to provide ESG-related advisory services.

SUSTAINABLE DEVELOPMENT GOVERNANCE
STRUCTURE

BOARD

EZeRNREEERAERSRBIORRERE -
EEFRREREERNRERE e KkEQE
BREREHRAASEEERREBERRELT -
EEEREHEEESI  BRHAEEEEN
BE HEBREALAEE - ARNERZERE 8
FBRA - BAINEMBER AR ER - FE L2
RARIERAAMERNIMNBEIRERIFHEER - 1
i il E R R R R B o AEERAERE - i
gRERNEEERBER T AEHRES
BER FAEEERERCSRERESR
BEEEEE - BNHEREEREE N HE
BEROBIZEE - AR - NEEIFEERiskory
Consultancy Limited A IF & R BN - 24t
B g REBTEMEARE o

AEFERREREE

/ FE

* Bear the ultimate responsibility of sustainable o BAT
development

* l|dentify, assess and continue to monitor o R
environmental, social and governance risks

HERRNRREME

AHERSEEERE HERERRR

* Review and approve ESG reports o BHNILERE  HERER/WRS /

y

* Comprise of the responsible persons of various o MBZE
operating units and departments

* Drive the Company's internal support for o HEBIAF]
sustainable development

e Assist in implementing measures and policies o HENEMIRE -
relating to environmental, social and gover-
nance

y y y y
y y y

BEIJING HEALTH (HOLDINGS) LIMITED 3tiZf#E (124%) R AF

y
BT - HPIEEAER

MBS FF AT B B R

e R EAERE MR
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We deeply understand that the Group's ESG performance not only
affects the Company’s internal operation, but is also closely related
to various stakeholders. The opinions of our stakeholders have laid a
solid foundation for the Group’s long-term development and success.
We continue to communicate with our various stakeholders, including
our employees, suppliers, shareholders, governments, customers and
communities, so as to understand their viewpoint and determine the

material aspects of our sustainable development. During the Year,

the Group continued to communicate with stakeholders through the

following channels.

Social media

Regular meetings

Internal communication system
Performance appraisals
Annual meeting

Social media

Regular meetings

Internal communication system
Performance appraisals
Annual meeting

Financial Report
Investor Briefing

The Group's website
Investor Summit
Direct communication
Shareholders’ meeting

Direct communication
Forum

Annual meeting
Seminars and workshops

HPIRAREENESCGRIRANRAZE QA A -
FREERNESSMARA - HONENELR/ELEE
R HEIE R AT B E R E R AR o B AE R
BMPWBET - &R - BR  BF P RktE
EXF/MNEETER  BROPOBRLEE R
SERRNBEANE - AFE - AEEREEB
ATHEXRIFEARREEFNEEBB °

R IREE
ez
RES GRS
R
Fe

R IREE
EHez
RES RS
R
Fe

FIIsHE
KREHEBR
REEAHvh
REEERES
HERER
BERXE

BEEAR

w8

Fg
& M IIED
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Customers and

Users

EFERF
00;5

Community

HE

;3
1918

BEIJING HEALTH (HOLDINGS) LIMITED 1t @B (ZR) AR AT

The Group's website

Mass media

Social media

Direct communication
Customer hotline

Customer satisfaction surveys

The Group's website
Social media

Mass media

Direct communication

ARER B G
RREH
R
BEAR
B RISER
EFmEERE

AEEEBh
LA IERE
RBEH
HEBR
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STAKEHOLDER ENGAGEMENT e #5{p& 2

In order to identify the significant impacts of environmental, social
and governance issues on the Group effectively, the Board reviewed
the materiality issues identified in 2020 based on the opinions of
various stakeholders and the operating conditions. The Board also
assessed the applicability of each materiality issue in the Year, so
as to ensure that our sustainable development is consistent with
the opinions and needs of stakeholders. The procedures of this
materiality assessment are as follows:

BTHERENEASEEERAFENIRE 4
ERERRE EESRESEHENEARE
BN - H2020F ERT R E 2R EE T
B iMESERERER AT ENERREE - U
BERMNATFEERE TEAFHENZELLS
AR o AREZ MU ERRBOT ¢

The Group considers various aspects to determine whether there are changes in significant stakeholders

during the Year:

REBRZTHETER  NHBAFENEERNERETFEE(L

(@) whether there have been significant changes in the Group’s main business and operating
environment;
FEENEEEBREERTESFEERE L

(b)  whether there have been significant changes in the influence of stakeholders on the Group; and
FNEUAEBENZENREHFEEREL &

(c)  whether there have been material changes in the influence of the Group on stakeholders.
AEBUEHENTENREFEEABI -

Taking the above considerations into account, we have identified the major stakeholders. During the

Year, the major stakeholders of the Group remain the same as in 2020.

RAENEEE  BHABNLESKNE - RAFE  AEBN T 2R E HE20205F R —2 °

Combining the expectations and opinions of major stakeholders and the influence of different ESG issues
on the Group, the Board reviewed and re-assessed the materiality issues identified in 2020 to establish
the materiality issues for the Year. The Board reviewed issues based on various considerations, including
(a) whether there are significant changes in the stakeholders’ concerns toward ESG issues; (b) whether
there are significant changes in the impact of ESG issues on stakeholders; and (c) whether there are
significant changes in the influence of ESG issues on the Group's operation.
REBEERMNENPLETR  URTRRE HEREAZEHAEENTE N - EFSH 20205 E T
RIEEUZEETOREKRBRE  BUAFENEEULZE - EFSRBEZHENGEE - BE@)FH N
EFHRE HeREARENMIRSFEEAZL  b)IRE HEREAREHRNENTENREFE
EREL: RORE HEREABZEHAEBRKEXRBNTENREFEEANEL

After completing the review and evaluation on each issue, we believe that there is no significant change
in the materiality issues during the Year as compared to the issues in 2020. Five issues were classified as
high materiality during the Year, namely the Crisis or Emergency Management, Quality of Products and
Services, Customer Health and Safety, Customer Satisfaction, and Protection of Customer Privacy. This
Report will have disclosure on these material issues.

FEFERE R BB O KT EE - BL2020FENHERE - RFIRARAFENEREREREEATEL - KA
FEASEZBEMAZERE  DHRCHAESEIRER EakRBER FFPRFEERE - TP®
BEREFLEBRE  ELZESEAREFEEHEE -

B - HEREAIE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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MATERIALITY ISSUES OF THE YEAR

Environmental
Protection and
Green Operations

RERERBREEE

1. Greenhouse Gas
Emissions

1. RERBHR

2. Air Emissions

2. BERFEN
3. Electricity
and Water

Conservation

3. EHIRERAK

4. Effective Use of
Resources

4. BREREIR

5. Hazardous Waste
Treatment

5. BEBEYEIE

6. Non-Hazardous
Waste Treatment

6. BEREYRIE

7. Green
Procurement

7. BERE

8. Risks Associated
with Climate
Change

8. HFIRE(LE#A
B

Note

Operating Practices

EEER

9. Supply Chain
Management

9. fERER

10. Assessments
of Supplier’s

10.

11.

11.

12.

12.

Environmental and
Social Performance
S HEERIRIE
FitagRR

Anti-fraud and
Anti-corruption

REEB IR

Crisis or
Emergency
Management
EHRABRZTN
¢

Products
and Services
Responsibilities

EmRBEEE

13.Quality of
Products and
Services

1. EmRBRBESR

14. Safety of Products
and Services

4. EmERELE

15.Customer Health
and Safety

15.5FRERZE

16.Customer
Satisfaction

16. EFREE

17. Complaint
Handling

17. BRI

18.Protection of
Customer Privacy

18. B FARGRE

19. Advertising and
Promotion
19. EEHE G

The highlighted issues are the issues classified as high materiality during the Year.

BEIJING HEALTH (HOLDINGS) LIMITED 1t#E@E(ZR) BR AT

REENEENSE

Quality of Working

Environment
ITEBREER

20

20.

21.

21.

22.

22.

23.

23.

24.

24.

25.

it

FAEREENAEZHRENRRS UMK T

. Equal Opportunity, 26.

Community
Contribution
HE SR

Participating

or Organising
Voluntary Activities
SESEHET
AE

Diversity and
Anti-discrimination
FEHE - Znlt 26
TR

Charitable
Donations

Employment 27.
Relationships

EEBE 27 ZEIR

Occupational
Safety and Health

BERERLE

Training and
Development

Al R

Child Labor and
Forced Labor
Prevention
HIEHIRET R
SR8 T

Staff benefits

- BTRER

Rt

[

BIFR -



The Group continues to promote integrity culture and complies with
the requirements of relevant laws and regulations on preventing
bribery, extortion, fraud and money laundering, including but not
limited to the “Anti-Unfair Competition Law of the PRC"”, “Criminal
Law of the PRC” and "Interim Provisions on Banning Commercial
Bribery”. We convey requirements of stringent compliance with the
principles of anti-corruption and anti-fraud through the “Employee
Handbook” and daily training. By clearly specifying the code of
conduct in the "Employee Handbook”, we require employees to
maintain good business ethics and integrity, and any actions that
are fraudulent, dishonest, and violating the ethics or detrimental to
the reputation of the Group are prohibited. All employees are not
allowed to take advantage from their work, position or identity in the
Group to solicit or receive any personal benefits and gifts, such as
rebate, secret commission and cash.

During the Reporting Period, we provided anti-corruption training
to the directors and employees through online and offline means,
which further strengthened the compliance awareness of directors
and employees, and promoted the corporate compliance and anti-
corruption culture. The anti-corruption training includes but is not
limited to specific training on anti-commercial bribery and topics on
preventing illegal fundraising.

We also established reporting channels for our employees in order
to strengthen corporate governance and internal control and
safeguard the legitimate rights and interests of the Company and
shareholders. If reports are received, investigation will be conducted
and further action will be taken in a timely manner in order to protect
the interests of the Group as well as its employees, customers and
other stakeholders. During the Reporting Period, no legal case
regarding corrupt practices was brought against the Group or any of
its employees as far as the Company is aware.

AEEFBEHERBER T - WERKE TR
LERRRE ~ BR - MGFRARERBRREER -
BEEMNRR(PEARKMBERIEE B F
E) (R EARKMBETNE) - (AR LR
BITREITRE) - RMEBC(EITFM) &R
FEIME TEEEBOREITRRMFFER -
(BIFM)EHRBMINATRTA  ABRKET
MR R RBRMAE - ZBIE—HEE - &
HE  EFBRIBESERENTS  MEER
TN LB T - B sl & 0 RENEIRIK
EARLAF AL - FlEAEH -~ AL N2 MR

RBEMA - HEBEERRTOIARNES
METRHERESEI  E—FMNRTEERE
THEREH  EBEENGR  RESTXE
H @HERENRNREEBEERE - 0
HIPEEELTRE

BB @E TARB®MRE - LIRRRDAE
FAERES] - EEQRMBRNE AR - B
BERAEZITRNER - ETAME £F) - 5
TERANEIREFIER - AEBEAGHERAEE
HRRRKEE RRELRELRIVE —F 178 -
RIEEE - BT - FPREMIBHENONE - X
WEHA - RARBPIRA - BB WA LB
HEBRHBMEISHANEMS -
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Beijing Health deeply believes that the relationship between our
employees and the enterprise is mutually beneficial, and it is also the
cornerstone to foster sustainable, healthy and rapid development
of the enterprise. The Group is committed to improving the human
resources management system and expects our employees to devote
themselves to work for the Group with”Sincerity”, “Honesty” and
“Trustiness”, while growing together with the Group and realizing
our corporate culture of “Integrity, Innovation, Sharing and Respect”.
We have also formulated the “Employee Handbook” that sets out the
basic code of conduct for employees, enabling our employees to have
a clear understanding of the Group's policies, regulations and job
requirements. The Group always adheres to the laws and regulations
relating to employment in order to protect the rights and benefits
of employees. These laws and regulations include but not limited to
the “Labor Law of the PRC”, the “Labor Contract Law of the PRC",
the “Law of the PRC on the Prevention and Control of Occupational
Diseases”, "Provisions on the Prohibition of Using Child Labor”
and the "Employment Ordinance” of Hong Kong. The Group has
formulated the “Compilation of Human Resources Policy”pursuant to
the above laws and regulations. During the Reporting Period, there
were no violation of laws and regulations related to employment and
labor practices by the Group that caused significant impacts on the
Group.
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STAFF OVERVIEW

As at 31 December 2021, the Group hired a total of 154 employees,
in which 149 are from mainland China and 5 are from Hong Kong. The
employee distribution by gender, age group and employment type
during the Reporting Period and year 2020 are as follows:

2021 Staff in total by Gender
2021 RERBY B TR

Male Female
St egis

2021 Staff in total by Employment Type
021 RESRNBTETAY

24
(] 5
Senior management

BRERE

[ ]
Middle management

TRERE

[
' General staffs

HEBT

EIHE

M2021F12A31H » AEE—HEF 1540 B
T - EF149R 2R E R E A - SAIREEE © A
T AHE R R2020FE © LR - FERER &
BEERNEIHM :

2020 Staff in total by Gender
20205 R RIBI D B TR

134

i *
Male Female

S pegid

2020 Staff in total by Employment Type
2020 ZERERIE D ETAH

42
Senior management

BREERE

Middle management

TRERE

General staffs

HEBT
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Staff in total by Age Group in 2020 and 2021
2020F 2021 F R FiRAERIE 2 & THAZ

100 —
80 —

60 —

30 or below 31-40 41-50 51 or above
305% AT 31-405% 41-505% 5153 A
M 2021 W 2020
20214 20204

The employee turnover rate classified by age group, gender and
geographical region during the Reporting Period are as follows:

83
51 e
44 45
40 [~ 32 32 31
N J l i
0

AT RiRE SRR F AR - 1R Mt o 88

BERKLE :

Employee Turnover Rate 2021"
BERKLLR 20215

By Age Group
RERARNDE
30 or below
30BREIA T

31-40
31-407%
41-50
41-50%%

51 or above

51 E

By Gender

BRI 28
Male
St
Female

ik

By Geographical Region
RiLEDE

Hong Kong

HB

Mainland China

RE A

Note

1 The data of Changzhou Qiyue Hongtai Geriatric Services Limited, Changzhou
Xinbei Xuejia Aixin Nursing Home and Wuxi Beikang Hongtai Geriatric
Services Limited have been excluded from the scope of reporting from this
Year. For details, please refer to the “"REPORTING PERIOD AND SCOPE”
section.
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We have established an open and transparent recruitment and
promotion system, and absolutely adhered to the principle of fairness,
impartiality and equality to select the most suitable talents. By
adopting zero tolerance policy on occupational discrimination, we
recruit employees irrespective of any age, gender, language, race,
disability, sexual orientation, family or marital status, nationality,
religion, and socio-economic background. As we strive to create
a diversified working environment, we will recruit talents through
different channels, such as job agencies, employee referrals,
recruitment fairs and campus recruitment. At the same time, we
organises annual appraisal in order to provide a multi-dimensional
development for employee promotion.

BARERFABHANBEMNEHE - BHURQ
¥ RE - FENRUZEBCESOAT » I
ABS BAR R [ A RBHBE - TwiERF
e 1R FBE IR BKR  MEUA  RKES
IEIRAROR - BIRE - RSB EREE R - B
NITEZ AL TERE - FIAS BB TRRE
EREATMAREE - FIMBETNT#E - B
THE HESMMEBES - [ RASF
SHEBFEEN  REIBTRHZREBER -

The remuneration of employees of the Group comprises
of fixed wages and performance wages. We review
the remuneration system regularly and assess the
performance of employees through the performance
appraisal system for adjusting remuneration.

Apart from the statutory holidays stipulated by the
government, the Group's employees are entitled to
have personal leave, sick leave and paid annual leave
after probation. We also incorporate the family-friendly
elements into the system and provide maternity leave
and paternity leave for the needs of employees, while
allowing them to take care of their family and fulfilling
their job responsibilities.

Employee is required to submit an application in
advance for working overtime. The Group will make
overtime pay or leave rearrangement in accordance
with the laws and regulations. In addition, the Group's
attendance management system will also clearly set out
the working hours of our employees in order to ensure
that their rights are protected.

B - HEREAIE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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We provide domestic employees with five social
insurances and one housing provident fund according to
the “Social Insurance Law of the PRC”, which includes
work injury insurance, maternity insurance, medical
insurance, pension insurance, unemployment insurance
and housing provident fund.

We organize various leisure and sports activities, such
as the birthday party, annual meeting, party building
activities and dinners, for our employees from time to
time. Employees can gather together and relax during
their spare time and maintain a work-life balance.

Annual Meeting of Vissam Prosperity

In January 2021, Vissam Group responded to the call of the country 202151 Afh - FERBRE MR T 2B A

ﬁﬂ’%ﬁﬁ%(qﬂﬁj\ﬁ/ﬁ\ﬁ$i?'§1%l3ﬁ5£>>  RER

BT#MER—%  BEIERRE  £5RR -
Eiﬂ%[& BERE  KERBUARERELTE

ﬁ1FﬁATEﬁH%EIﬁ%ﬁJ#XEX%FL/E@J n
EQ E'E/E\l N EL/E@J AE‘J’ ’ Egi%l,@ﬁ/,@i

—E  EISRKBERSO  TEIEEEE -

BHRBRETE

and transformed the large-scale annual meeting to be held per annum BH BREEZERRSE  B8FHAAE
into an integrated online and offline interactive meeting, during the LEENEK T —BRERNELERTEAEE -
COVID-19 pandemic. Participants from different regions wear their SLEMNABMBOS  BBR - SBWFEDE
masks to attend the meeting through an online conference software. Hitt @ RELXRAREBEINFARMNE L

During the meeting, all participants could witness the growth of the BTHRE W —REZE2021FFIFHARK -
Company and the improvement of each other in the past year, and

look forward to a prosperous future in 2021.

While conducting various relaxing and interesting activities, each ZENMEFEETSEER - ABAESHNR -

group of participants meticulously drew cartoons on encouraging MBLEETHEESE ARSI RBTENR
theme for those who were still affected by the pandemic in Hebei B IAITR °
Province.
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The Group strictly complies with laws and regulations such as the
“Law of the PRC on the Protection of Minors”, “Provisions on the
Prohibition of Using Child Labor”, “Labor Law of the PRC" and “Labor
Contract Law of the PRC”. No child labor or forced labor is allowed
in the Group. We sign the “Labor Contract” with employees based
on the principle of equality, voluntariness and consistent negotiation.
Both parties have their own autonomy to either establish or terminate
the employment relationship. All the duties and obligations are
clearly stated in the “Labor Contract” to safeguard the legitimate
rights and interests of both parties. During the recruitment process,
we will inspect and verify the identity document of the new entrants to
ensure that the legal working age is met and to protect the right and
safety of minors. Candidates who do not meet the requirements will
not be hired. Once child labor or forced labor cases are discovered,
we will treat it seriously and make the responsible department hold
accountable for the case. During the Reporting Period, the Group
was not involved in any violations relating to the employment of child
labor and forced labor.

The Group is committed to investing resources to provide training for
its employees, actively creating a favourable learning ambience, and
enhancing the work skills and professional knowledge of employees
through diversified trainings. Talent nurturing is the top priority for
corporate development. The Group creates a workplace that values
the personal wellbeing of its employees, enhances their quality and
abilities and identify employees’ potentials. Therefore, we strive to
deploy resources on talent nurturing and improve the training system
based on the principle of “Economical, Practical and Efficient”.

The training of the Group is mainly divided into internal training
and external training. By providing employees with internal training,
they can learn how to adapt to the social environment and the
development of the market economy in the aspects of knowledge,
skills and qualities, while shortening the gap between the job
requirements and their own capabilities. At the same time, employees
are selected to join external training outside the Company to learn
new knowledge, technology or obtain professional qualifications for
special positions.
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The data of training by gender and employee category during the
Reporting Period are as below:

Employee’s Training Data

EEIZINEE

By Gender

BRI 58
Male
51
Female

7t

By Employee Category
RESERDE
Senior management
SRERE
Middle management
FRERE
General staffs

AEET

Four Major Training Objectives

MANAGEMENT TRAINING
BRI

Strengthen managers' ability to
understand the management
philosophy of the Company and
improve their level of management
and skills
HBERERNAEIRIEMNIRM
PRI E IR KF BRI,

PROFESSIONAL TRAINING
EXRE

Develop employees' potential
ability and enhance their knowledge
and skills in order to continue
improving their work performance
BB TERR N  BRAE
REEE  REIIFERTERS
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Employees Trained

AR ks HARE i 1 R R 4B B AR Bl &1 5 By 55 3| 28
b

Average Trained
Hours Completed
Per Employee
BEEETY
IR

Percentage of

ZIEEES

86.9% 3
82.8% 3
58.3% 5
76.0% 3
92.4% 2

4RIFFB R

ON-THE-JOB-TRAINING
e {3 3% 5l

Enable employees to understand

their job duties, scope of work, work

skills and appraisal standards
P ETRBAEVNTERS -
THERR - TEREEMERZIZE

INDUCTION TRAINING
AR

Enable new employees to adapt to
the job requirements and gradually
develop values aligned with

the Company

38 TR TIEER
BT BN F - EESR



CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY e

—h—E e AETEIEERE

In terms of the geriatric care business, we need to train a lot of nursing
staffs to take care of the elderly. Therefore, we have established a
set of training syllabus to train up nursing staffs in different positions,
including syllabus for the newly recruited staff, medical staff, backend
service staff and part-time staff of hospital’s infection management
department. Each unit has its specific training contents and appraisal

ERZEBKIH  BAFTERIAEEEZASR
BRE - Ul BB T —EEIIRME -
TRBAIR#EIEBETHI - 2RIEHLEEA
8 BBAR  RIRBABRBREREER
HRBAE  ZBANHARENEIABTME
% e

standards.

For instance, the purpose of organising training for new staff is to help them to be familiar with the hospital
environment, various rules and regulations, work procedures and relevant professional knowledge as soon as
possible. In addition, we implement strict performance appraisals, which mainly include assessing the working
attitude and competence of the staff, and the contents of the appraisals will cover first-aid knowledge, nursing
theory, first-aid drug application. We had organised nursing staff trainings during the Reporting Period, such as
trainings relating to treatment for and prevention of the elderly from falling out of bed, helping the bed-bound
elderly wipe their bodies and bath them, and the etiquette for nurses.

planst s AR - I8 E’Jx%%’%’rlﬂfﬁi'lﬁgﬂ%ﬁ%ﬁqiﬁiﬁ C BERBGHIE - TERERBBEEEND - 9 - &
MEETEENENER  TRREMZEINITIEREE - £1 > MERAT SRR - #E2EH - SREDRE
A% - EPANLEAS TESNERSE fﬁﬂﬁﬂﬁﬁﬁ/\%)\l“ﬂiﬁ’]?ﬁﬂﬁﬁﬁ EMRKREABARELRES -
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During the Reporting Period, each of our subsidiaries organized their
respective types of internal and external training, including but not
limited to:

PANDEMIC PREVENTION AND CONTROL WORK
FIRE SAFETY AND VEHICLE DRIVING SAFETY

RELEVANT ORDINANCES OF SOCIAL INSURANCE

LATEST INDUSTRY DEVELOPMENT AND RELEVANT POLICIES |

In order to evaluate the effectiveness of training, the trained
employees are required to fill in the “Training Effectiveness Survey
Feedback Form”so that the management department can understand
and make improvements to the contents of training whenever
it is necessary. Moreover, we will summarize the progression of
trainings in each department on an annual basis, and put forward a
training demand plan for the coming year, thereby improving the
effectiveness of training continuously.

HEALTH AND SAFETY

Beijing Health is always concerned about the physical and mental
health and the work safety of our employees and committed to
continuously improving our working environment so as to move
towards the objective of zero work injury on an ongoing basis.
Beijing Vissam has obtained the 1SO45001: 2018 Occupational Safety
Management System Certification in regulating relevant management
works. During the Reporting Period, the Group did not involve in any
significant work injury and fatal incident. 'If any of our staff members
had suffered from work injury, the head of the Human Resources
Department and colleagues will take immediate action to assist in
sending the injured employee(s) to the hospital for treatment. The
Human Resources Department will report the conditions of the injury
in accordance with the handling procedure of work injury and assist
employees in applying for medical subsidies.

Health

We provide employees with comprehensive medical insurance to
help them lessen their personal medical burden in accordance with
the “Beijing Basic Medical Insurance Regulation” and arrange body
checks for employees once every two years to ensure that health
problems are detected and treatments are provided on time.

RBEMA - HANMBEARS AR T EER
RINEBIEF - BRERETRR
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o Eh o L REFHRFEEBISO45001:201 88 %
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1 The Group had not involved in significant safety incident and work-related fatal incident in the past three years (including the reporting year).
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Safety

Set up the "Fire Safety Operation Regulations and Policy” to set
out in detail the fire safety management work;

Conduct fire safety inspection on a regular basis;

Organise regular safety training which includes prevention of
electricity hazard and fire, practical operation of fire safety
facilities and seminars on gas safety in order to improve
employees’ awareness of disaster prevention;

Formulate emergency plans for fire and earthquake and
conduct fire safety emergency drills which include the use of
fire extinguishers, and escape drills to equip employees with
the ability to respond to emergency and enhance their self-
protection capability in emergency situation;

Formulate the cleaning and safety operating procedures, and
set out in detail the safety matters to be followed in the course
of performing cleaning work.

Case: Wuhu Golden Sun conducted fire evacuation drill
The Group conducted fire evacuation drills on a regular basis in order

to enhance the fire safety awareness of the staff and the elderly in the

nursing homes, and to check whether the fire protection facilities in

the nursing homes are functioning properly. During the drill, our staff

acted quickly to assist the elderly in evacuating orderly in accordance

with the emergency plan, and assigned staff members to use the fire-

fighting equipment to put out the fire.
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In light of the ongoing volatile pandemic circumstances in mainland
China, we will continue to focus on the implementation of the
management and control in the area of health and safety this year.
The Group strives to comply with the “Emergency Response Law of
the PRC” and the “Law of the PRC on Prevention and Treatment of
Infectious Diseases” and relevant regulations to level 1 response
mechanisms to major public health emergencies, and formulates
"Enterprise COVID-19 Prevention Measures” and relevant emergency
notices according to the official announcement from Municipal
People’s Government of Beijing, so as to minimize the risk of infection
for all employees. Owing to the cooperation of all employees, we did
not record any case of infection.

The Group keeps pace with the ordinances and regulations issued
by the government and adjusts and formulates pandemic prevention
work arrangements for all employees as appropriate according
to the pandemic trend. We require our employees to check their
temperature before reporting to work and entering office areas,
and scan a QR code before entering the institution. Employees
showing symptoms of infection upon observation shall promptly seek
medical advice. At the office, we require employees to check their
temperature twice in the morning and afternoon, disinfect their hands
and maintain good hygiene. We ensure ventilation at the office at
least three times a day for an interval of 20-30 minutes each time to
allow indoor air circulation in order to reduce the risk of spreading of
virus. We disinfect public areas such as conference rooms, washrooms
and elevators twice a day, and provide employees with sufficient
supply of disinfectants. Beijing Vissam organised a project team
for pandemic prevention, which is responsible for monitoring and
organising pandemic prevention works and handling of emergencies.
At the same time, we formulated the “Handbook of Pandemic
Prevention”, setting out the way to wash hands thoroughly and wear
mask properly, which was effective in enhancing the employees’
awareness of pandemic prevention. In order to reduce the risks of
spreading virus and getting infected, the Group gradually arranged
COVID-19 vaccination for employees and the vaccination rate
reached 88%, providing protection for our employees and the elderly
at our institutions.
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CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY
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Besides office, the pandemic prevention measures for geriatric care
institutions is also important as the elderly are under the vulnerable
group susceptible to infection. We strictly implement pandemic
prevention measures at geriatric care institutions and comply with
the guide on preventive measures of geriatric care center by the
Chinese Centre for Disease Control and Prevention. During the peak
of pandemic, we operated under enclosed management, no external
visitors were allowed at the geriatric care institutions and the elderly
were not allowed to leave the geriatric care institutions. Also, we
provided seminars on pandemic prevention for employees so they
could learn the knowledge and measures regarding elderly hygiene,
nursing and infection control. In order to let the elderly enjoy a more
lively and cheerful atmosphere under the pandemic, we held birthday
parties and prepared singing and dancing performances, and passing
warm and joyful birthday wishes to them.
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Wuhu Golden Sun Elderly Care Centre held the August Vitality Party, where the

elderly received blessings from staff and their families.
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CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY
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Pandemic prevention measures adopted by geriatric care
institutions

Establish health portfolio for the elderly and staff, with
inspection and health registration conducted every morning;

Operate under enclosed management, no visits, tours and other
condolence activities are allowed and the elderly can make
phone calls and video calls to stay connected with their families;

Maintain indoor ventilation in the elderly care homes;

Set up quarantine rooms for isolated treatment of the elderly
who are suspected with COVID-19 symptoms. If the elderly are
unfortunately infected, our staff will conduct isolation and health
assessment of the elderly and send them to the hospital for
treatment in time as appropriate; and

The elderly who are discharged from hospital shall conduct
nucleic acid testing before returning to elderly care home. And
they are required to stay in transition rooms for quarantine.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS
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The Group adheres to creating value for customers whole-heartedly
by providing services and products. Regardless of the type of
business, we guarantee to provide the best services and products
to customers and be meticulous in quality management. We have
established stringent policies and standards to manage products
and services in terms of health and safety, privacy and advertisement
and labelling for employees to comply with. We wish to understand
customers’ needs through feedbacks from customers, so as to
facilitate business development of the Group.

During the Reporting Period, the Group was not involved in violating
relevant laws and regulations related to products and services
in terms of health and safety, advertising, labelling and privacy
matters that have a significant impact on the Group. Those laws
and regulations include but not limited to the “Advertising Law of
the PRC”, the”Pharmaceutical Administration Law of the PRC", the
“Regulations on Computers Software Protection” and the “Personal
Data (Privacy) Ordinance” of Hong Kong. Meanwhile, the Group
did not recall any products and receive any complaints regarding
products and services due to safety and health reasons.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS
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“Building geriatric care home without limitation, Being an historical
old and evergreen geriatric caring service provider” has always been
our business vision. We hope to transfer positive energy continuously
and are on a mission to provide comprehensive, quick and attentive
services to the elderly. We also provide long term solution to children
who wish to fulfil filial duties and solve their worries in caring for
parents and promote the concepts of respecting, loving, caring for
and helping the elderly in the society so as to develop a harmonious
society.

We pay utmost attention to our service quality in providing the
elderly with the best service. In light of this, we formulated a quality
management process, with detailed and clear guidelines and
standards for each nursing procedure involved, to ensure that all
employees are able to provide consistent and high quality service.
In addition, we conduct monthly quality inspection and performance
appraisal on geriatric care institutions under the Group, which include
the environment, communication with customers, service attitude,
condition of operating facilities and customer opinion. Relevant staff
will rate each item and record areas for improvement to facilitate
follow up measures. At the same time, we provide the elderly with a
service satisfaction questionnaire to understand the elderly’s opinion
on the overall service quality, so as to improve quality of service.

In response to complaints, we have formulated a complaint
management policy with the aim of improving service level and
satisfaction of the elderly while maintaining service standard and
quality through public monitoring. We have set up hotline for
complaint and customer service email that are available at all times.
All staffs shall wear name tags during working time to facilitate public
monitoring. Care receivers can give feedback on the services of
caregivers to the superintendents and the supervisors shall revisit the
care receiver who gave feedback at least once a week to facilitate
the improvement in service quality. After receiving the complaints,
we conduct investigations and, if necessary, switch caregiver for the
care receiver or require the caregiver to receive training again. If the
situation is found to be severe upon comprehensive investigation, we
will also consider dismissing the relevant caregiver.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS »
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SAFETY OF THE ELDERLY

For the geriatric service business, ensuring the safety of every elderly
is the utmost responsibility of the geriatric service business of the
Group. Geriatric care institutions under the Group have formulated
various policies and measures to strictly manage and control various
services process and we guarantee that the safety of the elderly is our
first priority. In accordance with the relevant laws of the”Emergency
Response Law of the PRC”, we formulated a comprehensive
emergency response plan covering multiple areas, which played an
important role in daily operations and management, safety of the
elderly and risk prevention.

The six major principles in handling emergencies are as follows:
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People-first; All employees are important; :
Prevention-oriented; Prevention and control measures for groups;

Prompt responses; Centralised directing;

Delegation of responsibilities by grade; Individual responsibilities;
Division by area; Management in accordance with the law;
Inter-connection of systems; Willingness to share
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Our contingency plan mainly involves areas such as support services,
medical and nursing, and situation such as fire, aspiration and food
poisoning of the elderly. All care workers have received basic first-
aid trainings. They shall conduct initial treatment in accordance with
internal policy immediately upon discovering that an elder is injured,
the elder will then be taken to medical room for further treatment by
medical professional. After that, care workers will continue treatment
following doctors’ instructions, closely monitor the elder’s recovery
situation and notify his/her family. The injury of the elderly will be
recorded to remind care workers to pay more attention to avoid
recurrence.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS
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Beijing Vissam, a company under the Group, is a professional
company providing sales and services on modern furniture and
designing suitable furnitures mainly targeting geriatric service,
medical, educational and business institutions. Adhering to the
business philosophy of “Integrity as the base, Quality as the core”
over the years, Beijing Vissam has been providing customers with
premium products. We are renowned within the industry with
various certifications and honours, and was honoured the Famous
“Environmental Protection” Furniture Brands and Integrity Enterprise
of 18 provinces and cities in China for consecutive years since 2005,
reflecting the recognition and affirmation from customers.

Beijing Vissam always adheres to the service concept of “Eliminating
concerns of customers” and provides customers with premium and
safe furniture. We formulated strict standards regarding design,
acceptance of works and storage and required the quality of furniture
from suppliers to be up to or even higher than technical standards,
including national standards, industrial standards and assessment
standards for furniture quality. In addition, Beijing Vissam have
obtained 1SO9001:2015 Quality Management System Certification,
which we determinate to ensure the product quality. We require
suppliers to submit ISO quality certifications, product testing reports
and certificates of compliance and require suppliers to conduct
testing of indoor air quality before and after installing the furniture.

For acceptance of products, we have formulated a series of standards
to regulate the inspection method for parts, accessories, packaging
and finished products. If the product is below standard, we will
request suppliers to return the product. At the same time, we engage
a qualified third-party examination centre to conduct sampling
inspections regularly. The inspection items include safety, stability
and formaldehyde emission of furniture to ensure products comply
with the requirement in every aspect so that customers can use our
products at ease. In addition, there are durability periods for our
products and customers can request for repairing services from
suppliers regarding any quality issues.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS
SLHE » REFRIEER

Beijing Vissam have obtained 1509001:2015 Quality R EHREEISO9001:2015 EESEHHE
Management System Certification: ARAEEE
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Daily operations of the Group involves personal information and AEBEABLEETS S RRENEAERMNR
medical records of the elderly, customers’ information and private ERBEENMIALEER HEHE - IBRER
information, commercial secrets and financial information. We are Z o RFEIEEHILE  BOBT(RFEAR

concerned about customers’ privacy and strive to comply with the HMBEERE) SMAEREE - EREIEKI
“Archives Law of the PRC” and relevant laws and regulations, and we BREASEMEAEBREANBRBMECK @ ERE
require employees to strictly follow all rules and policies of the Group RAETITEHELERME=ZFEEE -

regarding confidentiality. They shall not disclose such information to
third parties without prior permission.

In order to ensure data confidentiality of the elderly and their families, HEep - B ABEATHEREALKENEER
Wuhu Golden Sun formulated the “Elderly Data Confidentiality El - BEAE T EAGERESE) - BF

Policy”. Dedicated staff will be responsible for the customers’ MAABREHERABAEHHRE  ERLK
personal information and others shall not have the rights to access RENBERT - HtALTIWRBFIER - FAB
to such information without authorization. All employees shall ETHFEHREETHIE - i?']”%""f)\ﬁﬁ%ﬁ'ﬂ%
strictly follow the policy and be aware of data confidentiality for E CEEEHREBERERN  THEEBEMEK

the elderly’s files and information. They shall not modify or disclose SN o R - ﬁf‘i%ﬁEE\ITTL}\H—;E%Eﬁ S
them without authorization. At the same time, we prohibit employees BRI EEHE - RUNEIREABEER - 8
from taking the elderly’s files outside the geriatric care institutions. If TRERNRS A EAR SR RIS B IEEIT A - Boh -

employees discover that someone disclose the information, they shall £ HE .EﬁTE’Jé%%%”‘ BERER EZSRETR
immediately report to seniors and stop such behaviour promptly. In CZMARRRTE  RATEMNAEES -

addition, geriatric care institutions under the Group have established
a hospital management system for storing medical records, with
control in authorisation that only allows certain staffs to access.
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For sales of furniture, Beijing Vissam has listed the “Confidentiality
Policy” in its rules and regulations, by which all employees are
required to keep information of the company strictly confidential.
Beijing Vissam has also classified internal documents of the company
into different confidential levels so that employees understand clearly
the degree of confidentiality regarding different documents and the
relevant measures.

When advertising and promoting our products and services, the
Group complies with the “Advertising Law of the PRC” and the
“Law of the PRC on Protection of Consumer Rights and Interests”
and requirements of relevant laws and regulations to ensure the
authenticity of the promotional content in order to avoid misleading
and to protect customers’ interests.

Beijing Vissma, a company under the Group, primarily engages
in sales and its business involves research and development and
innovation. The company has excellent performance and owns
multiple patented technologies which are applied to furniture
products. We have dedicated staff for handling trademark
applications and engage qualified third party agents to manage
intellectual property rights related matters of the Group to ensure
our intellectual property rights are protected and avoid infringing
on others’ intellectual property rights. At the same time, we signed
confidentiality agreements with all employees and “Confidentiality
agreement on trade secrets” with suppliers, requiring both parties
to perform strict confidentiality measures on trade secrets including
orders, drawings of products, contracts and trademarks to avoid
leaks of information of product design. During the Reporting Period,
the Group was not aware of any material non-compliance involving
intellectual property rights.
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JOIN HANDS TO CREATE VALUE FOR SUPPLY CHAIN
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The Group is committed to working hand in hand with suppliers to
create a mutually beneficial and win-win cooperation relationship.
We pay attention to the health industry while focusing on the
enhancement in healthy development of the supply chain. Besides,
we actively promote such concepts to suppliers, encouraging them
to comply with the Group’s measures on environmental protection
as well as occupational health and safety. In addition, we encourage
suppliers to fulfil their environmental and social responsibilities
in daily operations, including upholding the business ethics and
complying with relevant laws and regulations. The Group hopes
to continue its cooperation with suppliers in fulfilling social
responsibilities.

As at 31 December 2021, the products and services of the Group
are mainly provided by 37 suppliers, all of which are from Mainland
China, with an aim to effectively reduce the carbon emission caused
by product transportation.
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Based on the business nature, Beijing Vissam involves in relatively
more on procurement. In order to regulate the management of
procurement projects and establish a long-term and mutually
beneficial relationship in terms of demand and supply with the
suppliers, Beijing Vissam formulated the “Supplier Management
Policy”. Supplier management is divided into five stages, including
the establishment, management, evaluation, maintenance and
elimination of the supplier database. The supplier is required to fill in
the “Supplier Qualification Review Basic Information Sheet”, and on-
site inspections and evaluations will be conducted. After passing the
review, they will be accepted and added into the company’s supplier
database and become a potential supplier. We will conduct regular
assessments and irregular visits to maintain and update the supplier
database in a timely manner. We hold supplier meeting and supplier
review every year. The Purchasing Department is responsible for
comprehensive evaluation of the supplier’'s product quality, service
standard, production capacity and collaboration. At the same time,
each department will give feedback to the supplier and review the
issues occurred in terms of the products supplied. According to the
evaluation indicators, the supplier will be evaluated whether it is
qualified. If supplier fails the assessment, we will issue a rectification
notice, and consider disqualifying the supplier who failed to improve.
During the Reporting Period, we have conducted assessments and
reviews on 15 suppliers.

When selecting suppliers, we value the environmental
performance of suppliers and vigorously promote green
procurement besides conducting risk assessments in
different aspects to ensure the normal operation of the

supply chain. Beijing Vissam stipulates the products and WAt -
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ESE)

IREDR L

materials we purchased should use green materials,
such as planks, paints, hardware, adhesives, auxiliary
materials, etc. The materials must basically comply with
or perform better than national standards. We hope
to reduce the negative impacts on the environment
at the source of production and actively practice
environmental protection.
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OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT
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Beijing Health always take the lead to set an example to ensure that
our business operations strictly comply with environmental laws and
regulations. During the Reporting Period, the Group did not violate
any environmental laws and regulations that would have a significant
impact on the Group. Relevant laws and regulations include but are
not limited to the "Environmental Protection Law" of the PRC and
the "Law of the PRC on the Prevention and Control of Environmental
Pollution by Solid Waste", "Atmospheric Pollution Prevention and
Control Law of the PRC" and "Water Pollution Prevention and Control
Law of the PRC". We adhere to the concept of “United as one, Strong
like a fortress” to create value for our environment. As we understand
that business growth is important to all stakeholders of the Group,
we strive to achieve a balance between economic development and
environmental protection, and integrate green elements into daily
operations to create sustainable operations model.

Even though the Group's business does not have a significant
impact on the environment, we firmly believe that everyone has
the responsibility for protecting the environment and the Earth.
Beijing Health is obliged to enhance our employees’ environmental
awareness, so as to align with the environmental protection measures
we implement, and effectively contribute to the environment. We
advocate the initiative of “Energy Saving and Emission Reduction”.
In addition, we place environmental protection posters on equipment
at the operating locations to remind employees. We also actively
participated in the “Earth Day” and “World Environment Day”, and
encouraged everyone to practice the concepts of low-carbon life,
energy saving, and reducing the use of disposable products. Small
actions converge to form big momentum. Let's be responsible to
protect the earth, consider environmental protection and green and
low-carbon life together.
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Beijing Vissam promotes World Earth Day and World Environment Day, advocates

and encourages green actions, and creates a better life together.

IEREREEE FIRARERRER - RELFBHERETY - HAIXFEE -

B - B RERHSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



38

OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT e
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GREEN PRODUCTS

Natural resources are precious in our life and society and one of
the important elements of sustainable development. The Group's
business does not involve production and has no significant impact on
the environment and natural resources. However, the environmental
management system that we established has effectively enhanced
our environmental performance through the products' life cycle while
actively monitoring daily emissions and resource consumption in
operations to minimize the impact on the natural environment under
the excessive consumption of natural resources. The Group not only
complies with national standards, but also to aspire to move one step
forward and contribute more in protecting the environment. Beijing
Vissam is engaged in the business of furniture sales and its products
have obtained different green certifications. In addition, Wuhu
Golden Sun'’s geriatric care services also have relevant environmental
certifications.
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The following set out the details of green certifications obtained by
Beijing Vissam and Wuhu Golden Sun.

Beijing Vissam Prosperity Furniture Limited
v Certification for Environmentally Friendly Product in China issued
by the China Quality Certification Centre

v Steel-wood furniture and furniture of artificial wood panel are
authorized by the Ministry of Ecology and Environment of the
People’s Republic of China and the China Environmental Labelling
Certification issued by China Environmental United (Beijing)
Certification Centre

v Design, production and related management activities of wood
furniture, steel furniture and soft furniture

v The sales and related management of geriatric, medical,
educational and business furniture obtained 1SO14001: 2015
Environmental Management System Certification

Wuhu Fuling Golden Sun Health Care Service Company

Limited

v The provision of geriatric services obtained 1SO14001: 2015
Environmental Management System Certification

ST HATIH I RERERE NS KSR BN E

777 5K
poag ©
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HAZARDOUS AND NON-HAZARDOUS WASTE

The Group undertakes corporate responsibility to reduce the burden
of waste on the environment. We actively carried out waste recycling
and proper disposal procedures under the concept of waste reduction
and recycle and reuse at source, and strive to reduce waste disposal
by implementing relevant measures. We encourage employees to
print documents on both sides and recycle used paper to make the
best use of it and reduce paper waste. As the Group's business does
not involve production, it does not consume any packaging materials
for finished products. We have formulated a comprehensive waste
policy and strictly complied with the waste classification policy of the
Municipal People's Government of Beijing. We encourage employees
to classify and recycle daily waste, cultivate the Company’s recycling
culture and enhance employees’ environmental awareness. During
the Reporting Period and 2020, the data of waste discharged is as
follows:

Areas Unit
i By
Total non-hazardous waste Tonnes
MEREYRE N
Intensity of non-hazardous waste Tonnes/m?
BERYEE AWE K
Total hazardous waste Tonnes
BEEEYEE N
Intensity of hazardous waste Tonnes/m?
BEREWEE AWK
Note

i The data of Changzhou Qiyue Hongtai Geriatric Services Limited, Changzhou
Xinbei Xuejia Aixin Nursing Home and Wuxi Beikang Hongtai Geriatric
Services Limited have been excluded from the scope of reporting from this
Year. For details, please refer to the "REPORTING PERIOD AND SCOPE”
section.

In response to the “"Beijing Municipal Regulations on the
Management of Municipal Solid Waste”, the Group strictly
implemented the policy of office waste classification and organized
relevant departments and responsible staffs to handle the
classification of domestic waste. The Administration and Human
Resources Department is responsible for waste classification
promotion, and facility management and maintenance. Employees
are required to sort waste properly from the source of generating
waste. Wastes would be classified as recyclable waste, kitchen waste,
hazardous waste and other waste. The Company put classification
bins at the staircase of each office floor with responsible staffs to take
charge of keeping clean, taking final categorization of wastes as well
as putting the classified waste into the corresponding trash bin.

BEIJING HEALTH (HOLDINGS) LIMITED 3tiZf#E (124%) R AF
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202141 2020%F
20.66 175.29
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In terms of hazardous waste, the hazardous waste of the Group mainly
comes from medical wastes generated by the geriatric business
except the wasted ink cartridges produced in offices. We process it
in accordance with relevant national laws and regulations, such as
“Regulations on the Administration of Medical Wastes”, “Standard of
Packaging Bags, Containers and Warning Symbols Specific to Medical
Waste” and “Jinghu District Medical Waste Treatment Interim
Measures” to ensure that hazardous waste is collected by qualified
third-party recyclers. We have set up special storage spots to collect
all kinds of medical wastes in a specific way. After disinfection, we will
put the medical wastes into double-layer thick plastic bags designed
for medical wastes according to regulations, which will be put into
temporary medical waste storage spot provided by the recycler. The
recyclers will collect, transport and dispose them in the designated
area of the premise of the Company. The recyclers should collect and
transport at least once every two days.

ENERGY, AIR EMISSIONS AND GREENHOUSE
GASES

Emissions of the Group are mainly derived from fuel oil consumed by
vehicles while energy consumption mainly comes from electricity. The
data of air and greenhouse gases emissions and energy consumption
of the Group during the Reporting Period and 2020 are as follows:

Areas

EE

Air Emissions

ERZEYIE  BRTHAENEREZS - K
SENEERNIBRABRZEBELNERE
Y o BARBERARARERETRE - 0
(BEEDERGN) (BEERVNERSEY
BB EMERESRE) (BHEBREDR
BETHES  HREEZEDNIHABRR
BRONE=77OWE - RPIRIERFHRE - 4
EENZREERMETERNKRE - RBIBES
& BMERRATEEBERNEALEEEER
BRRBERPRE - AR RBRARKERHH
BEEVDEFH - E&HDKREERKE &8
NEEERRBEARMENEREERBNZA
BN THEREDSSMRKE B R -

RER - BERIBERBHK

ARER B ) BE R = 22K B EEIH BV REDEE -
e BRI EEIERKEFKERNES < JA
TRREBRNEREHPREIAK2020FNER - RE
REEHE N BEREFE B

2021" 2020
202151 20204

BER
Nitrogen oxides (NO)) Kg 32.73 45.00
AELANO) Fr
Sulfur oxides (SO ) Kg 0.66 0.74
HE(LH(SO) TR
Particulate matter (PM) Kg 1.58 1.20
FR)FFERL(PM) TR

Greenhouse Gases

BERE

Total greenhouse gas emissions (scope 1 and scope 2) Tonnes of CO,e 381.88 1,192.35

BEREBANE (BRI K&2) AEZRtiREE
Direct emissions (scope 1) Tonnes of CO,e 127.09 153.91
HEHR(EE) NP_EtiREE
Indirect emissions (scope 2) Tonnes of CO,e 254.80 1,038.44
EHE R (EE2) NE_EfriEE

Total greenhouse gas emission intensity (scope 1 Tonnes of CO,e/m? 0.03 0.01

and scope 2)

BERBAFNETE (B8E1R2)

AW ALY
B/ FHK
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Areas Unit

L) B

Energy Consumption

BEIRIH

Total energy consumption MWh

BRAREE T TR
Purchased electricity MWh
SMNEE N FETRE
Diesel ol MWh
538 FEFRE
Unleaded petrol MWh
&35 FETRE
Liquefied petroleum gas MWh
RACRHER FEFTRE
Natural gas MWh
RAR, FEFRE

Intensity of total energy consumption kWh/m?

REFEETE FRE,/

Fiok
Note
1 The data of Changzhou Qiyue Hongtai Geriatric Services Limited, Changzhou

Xinbei Xuejia Aixin Nursing Home and Wuxi Beikang Hongtai Geriatric

Services Limited have been excluded from the scope of reporting from this
Year. For details, please refer to the “REPORTING PERIOD AND SCOPE”

section.

BEIJING HEALTH (HOLDINGS) LIMITED 1t#E@E(ZR) BR AT

2021°
202151

901.49

417.63

0.00

329.18

0.00

154.69

0.08

n

2020
20204

2,096.36
1,444.82
0.00
256.47
0.00
395.07

25.93
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With people attaching greater importance on global warming issues

in recent years, the Group places emphasis on managing both energy

use and greenhouse gas emissions. In order to reduce greenhouse

gas emissions, we have implemented energy-saving and emission-

reduction measures in offices and geriatric care institutions to

improve overall energy efficiency and reduce energy consumption.

The measures we have implemented include:

A Fresh Air

Strictly manage the vehicle utilisation system, plan appropriate
driving routes and number of passengers to improve the
utilisation efficiency of vehicle, and encourage travelling by
public transportation as much as possible;

Eliminate vehicles that do not comply with environmental
protection standards and those having high fuel consumption in
a timely manner; and

Install fume purifying devices to filter the exhaust fumes before
discharging to the atmosphere.

Energy Saving
Turn off all electrical equipments when getting off work to
minimize electricity consumption;

Use energy-saving lamps whenever possible and cultivate the
habit of turning off the lights when leaving the office;

The temperature of the air conditioning is controlled at 26°C,
and the air conditioning in geriatric care institutions will be
turned off between 9:00-11:00 a.m. and 2:00-4:00 during
midnight; and

Place labels on office equipments, such as reminding the
employee to turn off all electrical appliances before leaving
offices or after used.

BEERRECEBIFRNEREEEIET -
AREEAEERERAMEERBHRRTEAETE
B RTRDREREHN  BHAERIEME
EHRBIREEHERPHEE - AR EREERN
g3 MR REIRERE - RFIFMEROERERE

ar

BRHER

BREEEHEMRGE  RIEE TR
BMEANBARSERMERRE - SBHEE
ERAAHRE

REAATHARRIZE
AR

R Y B

LR E T 2B IERER - RIRTER
ERRAP ©

B A BEIR
TIRS R AT E BB - B ENHE
i

EERMAMHEER  BEBRFARAZERE

FRENEE

EHBREIEAIE206T BERESE LT
Q- 115 R E2-45 AR =50 « AKX
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WATER AND SEWAGE DISCHARGE

We mainly consume water, which is provided by municipal water
supply agencies, for domestic use to support business operations.
During the Reporting Period, we have not encountered any problems
in finding suitable water sources. Water usage data of the Group
during the Reporting Period and 2020 is as follows:

Ak K55 K BER
BMRAKERETERBEIFERKELNLESA
K ATTBRKEEE R o RIS EIR - B
SKEUE AR EWEBEE A EE - L TNAARE
B A R 5 HARS K2 20204F 19 A 7K B

Areas Unit 20211 2020
FR B 202141 20205
Total water consumption m3 6,447.00 36,061.29
BFEKE SLTTAK
Intensity of water consumption m?/m? 0.55 0.45
FKEHE SR TR

Note Liks3

1 The data of Changzhou Qiyue Hongtai Geriatric Services Limited, Changzhou 1 EMNRIRERREZRBERAR EMMILERE

Xinbei Xuejia Aixin Nursing Home and Wuxi Beikang Hongtai Geriatric
Services Limited have been excluded from the scope of reporting from this
Year. For details, please refer to the "REPORTING PERIOD AND SCOPE”

section.

=
() Saving Water

The Group’s business involves the geriatric care industry, including
the establishment of residential care homes for the elderly,
resulting in high water consumption. We have formulated a series
of measures according to the nature and needs of our business,
and are committed to improving our water efficiency through these
measures. We hope to enhance the awareness of water saving among
employees in daily business, and require employees to strictly avoid
turning on the watertap for long time, and turn off the tap consciously
after use. In addition, we will also regularly inspect and maintain water
equipment. When damage is found, we will immediately notify the
worker to repair it on the same day, which will not exceed 12 hours.

BEIJING HEALTH (HOLDINGS) LIMITED 1t @B (ZR) AR AT
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Sewage Treatment

Collected by the urban drainage pipe network and
transported to the sewage treatment plant for handling,
and comply with the provisions of the “Water Pollution
Prevention and Control Law of the PRC".

Hospital sewage is treated in accordance with the
requirements of the “Technical Guidelines for Hospital
Sewage Treatment”.

We require the operators of sewage treatment
facilities to receive training and improve job operating

OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT
DAYk » IR AIEEE

W

KRR

BT B K E BE R I X 257K R R TTR
2 B R EARKMBIKSREDEE)EH
%o

Bk Mg R RC B 5 /KB R MT R ) &
FERBPIT

BAEFRTKEERENRIEAR ZRZIEIIAL
EEMEABRERRE -

procedures.

Hospital sewage needs to adopt the primary treatment
process - chlorine disinfection process.

Climate change issues are closely related to the challenges that
we faced in our sustainable development. Climate change not only
affects the ecological environment, but may also pose a threat to the
health and even human life. Beijing Health has also started to conduct
in-depth research on the potential impacts of climate change on
our business operations, so that we can more swiftly respond to the
impact of extreme weather events, such as typhoons, rainstorms, and
even changes in temperature, by formulating appropriate emergency
plans. After preliminary climate risk identification, we identified that
the geriatric care institutions of the Group will be affected by extreme
weather, resulting in an increased risk of damage to buildings.
Heavy rain results in water leakage. When we discover water leakage
problems, we will immediately ask maintenance staffs to repair it to
reduce the subsequent impact of water leakage.

Global warming will lead to heat waves more frequently. In view
of this, we will purchase cooling drugs in advance and distribute
herbal tea, barley tea and other beverages to the elderly, as well
as watermelon, mung bean soup and other cooling food. We have
installed fans or air conditioners in every room of the elderly homes.
Our command group is always well-prepared and conducts regular
checks on heat prevention measures in order to protect the elderly
suffered from high temperature. During the cold weather, our
staffs acquired knowledge of warm keeping, and the elderly homes
are equipped with central heating system in order to maintain a
comfortable temperature.
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Our Group is always passionate about participating in charity works
and practises the principle of “Using the money it has made from the
public on the public”. While COVID-19 continues to affect our lives,
we all need to stand together and help each other. We must not only
create economic benefits, but also fulfill social responsibilities, give
back to society, and create value for the community. Beijing Vissam
also participated in the 2021 Dongrun Charity Night and the Dongrun
Public Welfare Foundation Celebration, and actively supported the
charity work of the Dongrun Public Welfare Foundation. Dongrun paid
long-term attention to young people and children in poor and remote
areas, education issues, and extensive public welfare activities have
been carried out to help poor students. In the future, Beijing Vissam
will continue to contribute on the road of public welfare, contribute its
own strength to society, and help the education development in PRC.

As a company providing geriatric care services, we concerned about
the physical and mental health of the elderly. As the Dragon Boat
Festival is upcoming, the head and staffs of Wuhu Golden Sun,
together with local community staffs, visited the elderly living alone
and residents with difficulty in mobility by bringing the blessings and
greetings of the Dragon Boat Festival and showing people’s care from
actions. We brought them daily necessities, such as oil, rice, etc. In
addition to having a caring conversation with the elderly, the head
nurse of Wuhu Golden Sun also measured their blood pressure and
understand their health status, difficulties in everyday life, and the
situation of their children.
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Page

Key areas Content Chapter/Statement number

FRHER A 80 1 HE

Mandatory Disclosure Requirements

BERERE
Governance A statement from the board containing the
structure following elements:
EVRTEL HESFSHLNER  EFHBETIAR :
(a)  a disclosure of the board’s oversight of
ESG issues;
(a) REZEFSYHRSE HERELFEHNE
=0
(b)  the board’'s ESG management approach
and strategy, including the process
used to evaluate, prioritize and manage )
) ) ) ) Sustainable Development
material ESG-related issues, (including
. . , . Governance 10
risks to the issuer’s business); and T EEES A
(b) EFENBESE HEREATEIHRE TR
i - B - BB REREENR
G HENEREREE(BEHETA
EBHAR)HBE K
(c)  how the board reviews progress made
against ESG-related goals and targets
with an explanation of how they relate to
the issuer’s business.
() EFSWMEKRRE LSREL/EHEER
WAEE - AR T I BT AR
BRE
Reporting A description of, or an explanation on, the
principles application of the Reporting Principles
[& =R /& Al (materiality, quantification and consistency) in Reporting Basis and Principle 3
the preparation of ESG reports. S R B EE R A
RO BBERERR L RERBRSKHN
EAERFRRA(ZEEN  SM—510) -
Reporting A narrative explaining the reporting
boundary boundaries of the ESG report and describing
P& 2R & & the progress used to identify which entities or

Reporting Period and Scope
s BARE R i E

operations are included.

RERE e kBoRENERSE  KiE
MPGEPP LT R EBMARE LB RER
WERBIR ©
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Page

Key areas Content Chapter/Statement number

TRHEE A 80 1 HE

"Comply or explain” Provisions

[ T8 TR AR 1R

A. Environmental
B’IR

A1: Emissions

BEA1 : BB

General Information on:

disclosure (a) the policies; and

—MR IR (b) compliance with relevant laws and

regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges Our Wills Unite Like a Fortress
into water and land, and generation of  to Create Value 37
hazardous and non-hazardous waste. T o BIRIFEIEEE
BRERKRERBIEM - MK R
T AEREEERYNELESH
(a) BUR : &
(b) BTHETABEAZENHERERIIRD
EE R} o

AT The types of emissions and respective Energy, Air Emissions and
emissions data. Greenhouse Gases 41-43
PR IR R AR R B B - BER - BERORE RN

. Di 1 indi 2

Al1.2 irect (Scope 1) and. ehergy md‘lrect (Scope ) e ——

greenhouse gas emissions and intensity. Greenhouse Gases 41.43
Z(HE1) RARRIE (HE2) B =B \ . \ '

E&f B1) RepREE (SE2)8 =R TN S [ B S B B

ERFE -

A1.3 Total hazardous waste produced and Hazardous and Non-hazardous
intensity. waste 40-41
ELBERZEVRERTE - BENEZEY

Al.4 Total non-hazardous waste produced and Hazardous and Non-hazardous
intensity. waste 40-41
MELBEBRENRERTE - BENEZEY

A1.5 Description of emissions target(s) set and

Energy, Air Emissions and
Greenhouse Gases 41-43
R - BER IR EREHK

steps taken to achieve them.
MAPET BN EE R R REDELEEMN
ERERH A58 -
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Key areas Content

Page
number

Chapter/Statement

TRHEE A

A1.6 Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and steps
taken to achieve them.

MR A ENEZEEMNIE - RARAET
STEVREE B R R ARE R E L B R ERENA 5K o

A2: Use of Resources

BHEA2 : EREA

Policies on the efficient use of resources,
including energy, water and other raw
materials.

BRERER(BERR  KEREMEMR) M
R o

General
disclosure

—RIEE

A2.1 Direct and/or indirect energy consumption by
type in total and intensity.
RERESHERER KHEEREEERD
E o

A2.2 Water consumption in total and intensity.

RFBKEREE -

A2.3 Description of energy use efficiency and steps
taken to achieve them.
RAPTET VBRI A s B iR R R E R E L
B RPTEREREY 2P B -

A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.
el at SR ERGE A KR bR (E R
KR 8 PTG RCR o

AR e 7t

A2.5 Total packaging materials used for finished
products with reference to per unit produced.

K mPTABEMHNEERBEERMEE -

A3: Environment and Natural Resources

EHA3 : BERRARER

General Policies on minimizing the issuer’s significant

disclosure impact on the environment and natural

—RIKE resources.
WIEETABRREERARERENERZEDN
BUR -

41 BH

Hazardous and Non-hazardous

waste 40-41
BEREERY)
Energy, Air Emissions and
Greenhouse Gases 41-43
BEIR ~ EER OB EREBHER
Energy, Air Emissions and
Greenhouse Gases 41-43
BEIR - BERORERESHER
Water ?_nd Sewage Discharge 44.45
FA7ZK K57k BERR
Energy, Air Emissions and
Greenhouse Gases 41-43
BEIR - BEROREREEHEN
Water ind Sewage Discharge 44.45
FA7K BB K BER
Not licable to th '
boS.:sszlca e to the Group's N/A

usi

3 TiE A
FERNAEEET &
Green Products 38.30
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&3R4 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

49



50

INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE »

(R - e RERREES) =a

Key areas Content

TRHEE A

A3.1 Description of the significant impacts of
activities on the environment and natural
resources and actions taken to manage them.
Ml EBEDERERRRERNERTER
ERMEBEHEZENTE

A4: Climate Change

[BHEA4 @ RIS

General Policies on identification and mitigation of

disclosure significant climate-related issues which have

—MRIKEE impacted, and those which may impact, the
issuer.
BRILEHE KRG HBETAELETEN
ERREEFEEENBOR

A4 Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer and the actions taken
to manage them.
RMAAR AT HETAEETZENERRIR
HHEEE  REHTE -

B. Social

e

Employment and Labor Practices

EREREIER

B1: Employment

BEB1 : EfE

General Information on:

disclosure (a) the policies; and

— B (b) compliance with relevant laws and

regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination
and other benefits and welfare.
BRHFEMREE BERET ITERE - R
H - FE#RE  Zat  REBEUAREMGSE

RAERH -

(a) BUR : &

(b) BTFHBEITAEEAFZENERERZRIRA
B R o
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Chapter/Statement
- 2

Green Products

REEM

Climate Change
RIREL

Climate Change
TR,

Creating Value for Employees
Whole-heartedly
—h—E e RBTRIEEE

Page
number

HE

38-39

45

45

16-20
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Key areas Content

Chapter/Statement

Page
number

FRHER A

B1.1 Total workforce by gender, employment
type(e.g. full time or part time), age group and
geographical region.

RIS - ERERE(M2BSRE) - Fik@ER
MitRE|IDEES BB -

B1.2 Employee turnover rate by gender, age group
and geographical region.

IR FiRAR RitREI D HEERKLE -

B2: Health and Safety
[EEB2 : RREZ R

General Information on:
disclosure (a) the policies; and
— I EE (b) compliance with relevant laws and

regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.

FRRHZE2THERERRERERS#LBEN

BER :
(@) X &k
(b) BTFHEITABEAZENMAEEELRG
K& R} o
B2.1 Number and rate of work-related fatalities

occurred in each of the past three years
including reporting year.
BE=ZF(BRERFE)SFEAITHHAR
Kb o

B2.2 Lost days due to work injury.
ATEBRTEAR -

B2.3 Description of occupational health and
safety measures adopted, how they are
implemented and monitored.

RALPTIR B R RE L 26 - AN
HITREERTE -

2B

Staff Overview
ETHE

Staff Overview
ETHE

Health and Safety; Pandemic
Prevention and Control

REEZE  RIBHE

Health and Safety
EREZ S

Health and Safety
(EIEReE s

Health and Safety
(e -raen

HE

17-18

17-18

24-28

24-25

24-25

24-25
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Page
number

FRHER

mE

B3: Development and Training

[EEB3 : &R R

General
disclosure

—RRIFE

B3.1

B3.2

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
ERRTEEET TIERE M ME RN
R o HWMIFIEE

The percentage of employees trained by
gender and employee category (e.g. senior
management or middle management).
BURRESEN(NERERE  TRER
BB XIEERDL °

The average training hours completed per
employee by gender and employee category.
RUERREEREE D - BREETKEIN
TR -

B4: Labor Standards

[EmB4 : & TR

General
disclosure

—RRIFE

B4.1

B4.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
labor and forced labor.

ﬁ@%t%lﬁﬁﬂ%l%i
) BOE M
b) EFEBITABERZENRMERERARD
BV E R} o

Description of measures to review
employment practices to avoid child and
forced labor.

T AR 5 R B 15 B &9 6 it DA SR B T M SR 1 85
T o

Description of steps taken to eliminate child
and forced labor practices when discovered.
e L7 35 3R B AR B U JH R 78 B 1B 5L P AR LAY
HE o
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28 B

Talent Training
AT

Talent Training

AT 5

Talent Training

AT

Labor Standards
5T )

Labor Standards
25 T AR

Labor Standards
25 T AR

HE

21-24

21-24

21-24

21

21

21
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FRHER A 80 1 HE

Operating Practices

EEEH

B5: Supply Chain Management
[EEBS : HtEHEER

General Policies on managing environmental and Join Hands to Create Value for

disclosure social risks of the supply chain. Supply Chain 35

—RRIE BT HEGEAIRE Mt g AR ER RL—F « RitEEAIEEE

B5.1 Number of suppliers by geographical region. Join Hands to Create Value for
L= B D B HERERE - Supply Chain 35

RO —F « RtEEAIEERE

B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they Supplier Management
are implemented and monitored. HEEEER
R ARERHEERNED  MERTHERE
Pl e E ~ A RERENITREERTTE

36

B5.3 Description of practices relating to identifying
environmental and social risks along the
supply chain, and how they are implemented Supplier Management
and monitored. HEREIR
M EER M EEERRANREREGE
REED] - ARMEBERITRERFE °

36

B5.4 Description of practices relating to promoting
environmentally preferable products and
services when selecting suppliers, and how Supplier Management
they are implemented and monitored. AR E IR
AL PROE HEE R e £ 2 BIRREm LR
B - ARMERAIT REERTTE -

36
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Page
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FRHER A 80 1 HE

B6: Product Responsibility
fEEB6 : EMEE

General Information on:
disclosure (a) the policies; and
— R (b) compliance with relevant laws and

regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.
BREMMRHERMBRBHEREEZ S - EE
%%&ﬁ%%ﬁ%&ﬁﬁﬁ%%i

) BOE &
b) BFEEITABERZENEBERERARD
BV E R} o
Bé.1 Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

EENCDEXEMBYEPIRLEEREFIEMM
ARRBE DL -

B6.2 Number of products and service related
complaints received and how they are dealt
with.
BRBENEm MR ORFEE AR EETTE

B6.3 Description of practices relating to observing
and protecting intellectual property rights.
Tt R 4 o S RS HI R EE A R 1B D) -

B6.4 Description of quality assurance process and
recall procedures.

WG 2R T IBENEMLOWIER -

B6.5 Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

i HEEEMRERLRBER - ARBEHR
TTREERITEA
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Concentrate on Creating Value

for Customers

BELHE e REFPRIEEE

Concentrate on Creating Value

for Customers

BELHE e REFRIEER

Service Quality

RIBEE

Advertising, Labelling and
Intellectual Property Right

EE  REIABER
Product Quality

EmEE

Customer Privacy

EANC

29

29

30

34

32

88



INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE ¢
GRE - g RERHEES)D &3l

Page

Key areas Content Chapter/Statement number

FRHEE A 80 1 HE

B7: Anti-corruption

EEB7 : R&ES

General Information on:
disclosure (a) the policies; and
— M (b) compliance with relevant laws and

regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.

BRMIFEES - 9R - BEFRARER ¢

(a) B &k

(b) BFHBEITABEARLEBNEBEE IR
BV E R} o

B7.1 Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.
RERBAEETASEEERDTEEED
BORAARMEE RFARR -

Anti-corruption

Pon 15
RES

B7.2 Description of preventive measures and
whistle-blowing procedures, and how they are
implemented and monitored.

ALy SE R B REF - A RBEERTRE
BIE e

B7.3 Description of anti-corruption training

provided to directors and employees.
ftREERE TRENRESE
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Community
HE

B8: Community Investment

EEBS : HtERE

General Policies on community engagement to
disclosure understand the needs of the communities
—MRIRE where the issuer operates and to ensure

its activities take into consideration

communities’ interests.

BRI ESERERFEEMELETEZMAE  Strive for Unity and Create

REEBEHGE BT EFRHOBER Value for the Community 46
HNED » RitBAEEE

B8.1 Focus areas of contribution.
X ERERE o
B8.2 Resources contributed to the focus area.

EEIHEMBHAER ©
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