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Ңࡁ࿁ᐑྤʿ̙ܵᚃ೯וٙ࢝ፕ

OUR COMMITMENT TO THE ENVIRONMENT AND SUSTAINABILITY

Dah Sing Financial Holdings Limited (the “Group”) has a strong track 
record of delivering on our brand promise to grow and prosper with 
our customers and the communities we serve in Hong Kong and the 
Greater Bay Area. In 2021, in view of the growing urgency of climate 
issues globally and locally as well as the increasing expectations of 
regulators and customers on environmental, social and governance 
(“ESG”) standards and performance, the Group has responded by 
enhancing our approach to ESG and defining our ESG roadmap to 
deliver better value for our customers, community, shareholders and 
the environment.

KEY HIGHLIGHTS FOR 2021

Refocus for Strategic Impact

During the year, the Group undertook to assess and refine our ESG 
strategy in alignment with our medium-term business and development 
strategy. Our principle is to lay the foundation for the progressive 
transition from a compliance-driven approach to focusing our ESG 
efforts on strategic goals with material business and environmental 
impact. Our intention is to maximise synergies and ensure a balance 
between the Group’s business goals and ESG responsibilities, and to 
allow for the effective allocation of resources to optimise value creation 
for our stakeholders.

The refined ESG strategy serves as a roadmap from now to 2025 to 
guide our upcoming ESG focus in five areas:

環境、社會及管治之管治
ESG governance

在董事會監管下將環境、社會及管治因素整合於我們的

業務策略及決策流程，建立及發展我們的環境、社會及

管治地位。

To establish and develop our ESG positioning through 
integrating ESG factors into our business strategy and
decision-making process under the Board’s oversight.

工作環境
Workplace

提倡健康的工作環境，通過培訓和參與，提升僱員對環

境、社會及管治以至綠色金融的理解，從而建立積極參

與及忠誠的團隊。
To build an engaged and loyal workforce by promoting 
a healthy working environment as well as by engaging 
and training our employees to develop their ESG and
green finance understanding.

市場
Marketplace

以綠色及可持續銀行為優先，以專注服務中小企

業（「中小企」）為業務定位，並致力逐步為不同客戶

群推出綠色產品。

To prioritise green and sustainable banking (“GSB”) 
and differentiate with a focus on small and
medium-sized enterprises (“SMEs”), as well as to aim 
to progressively introduce green products across 
different customer segments.

社區
Community

豐富我們的社區策略，注重與非政府組織合作，以推

動青少年發展、共融社區及環保意識，長遠旨在擴大

我們對社會的貢獻。

To enrich our community strategy with a focus on 
partnering with non-government organisations
(“NGOs”) to promote youth development, inclusive
communities and green awareness, and to aim to
scale up our impact on society over time.

環境
Environment

建立內部認知以及改善數據披露質量及效率，作為提

升經營效率的途徑，從而強化我們對環境關鍵績效指

標的關注。
To sharpen our focus on our environmental key 
performance indicators (“KPIs”) through building 
internal awareness as well as improving data
disclosure quality and efficiency as a means to
improve operational efficiency.
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Ңࡁ࿁ᐑྤʿ̙ܵᚃ೯וٙ࢝ፕ

OUR COMMITMENT TO THE ENVIRONMENT AND SUSTAINABILITY
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KEY HIGHLIGHTS FOR 2021 (Continued)

Support the United Nations Sustainable Development Goals

To reflect our commitment to contribute as a global citizen towards 

long-term sustainable development, our ESG strategy supports the 

United Nations Sustainable Development Goals (“UNSDGs” or “SDG”) 

and aims to create solid and increasing impact in four key areas 

through our business and operational initiatives:

Ensure inclusive and equitable quality education and promote lifelong 
learning opportunities for all

確保包容和公平的優質教育，讓全民終身享有學習機會

Promote sustained, inclusive and sustainable economic growth, 
full and productive employment and decent work for all

促進持久、包容性及可持續的經濟增長，充分的生產性就業和人人獲得體面工作

Take urgent action to combat climate change and its impacts
採取緊急行動應對氣候變化及其影響

Ensure healthy lives and promote well-being for all at all ages
確保健康的生活，促進各年齡段人群的福祉
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BOARD STATEMENT
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The Board is accountable for and assumes overall responsibility for the 

Group’s ESG development and strategic direction. It annually reviews 

the progress reported by the ESG Committee, reviews the ESG report 

(including the materiality assessment findings), monitors ESG-related 

risks, and oversees the progress made against ESG-related goals and 

targets.

In 2021, with the support of the Board, the Group enhanced its ESG 

governance structure to allow for better coordination, execution and 

monitoring of its ESG strategy. It included the addition of dedicated 

ESG resources and the updating of the ESG Policy and the terms of 

reference of the ESG Committee. The Board also endorsed the refined 

medium-term ESG strategy developed by the ESG Committee which 

will serve as a baseline for assessing progress to be made over time. 

During the year, the Green and Sustainable Banking Task Force (“GSB 

Task Force”) and Customer Centricity Task Force were established to 

enable cross-function and cross-business coordination on these two 

areas of strategic importance. Going forward, the Board expects to 

receive relevant updates at least twice a year from the ESG Committee 

in support of the ongoing strategic implementation.

ԫึࠋபʿוዄ͉ණྠᐑྤe社ึʿ၍ط೯࢝
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Our ESG Policy sets out the environmental and social commitments 

of the Group which treats ESG as an integral element in maintaining 

the Group’s position as a responsible business. A robust governance 

structure is in place to support our commitment to ESG and the 

execution of our ESG strategy. Our ESG governance is supported by 

four main governing bodies which report to the Board through the ESG 

Committee. These governing bodies are responsible for ensuring that 

ESG goals and initiatives can be implemented at all operating levels. 

Their key ESG-related roles and responsibilities are outlined below.

風險管理及合規委員會

Risk Management & Compliance Committee

董事會
Board of Directors

• 監督本集團的環境、社會及管治框架、發展及表現

Oversee the Group’s ESG framework, development and performance
• 審閱及批核環境、社會及管治及綠色及可持續銀行策略及政策

Review and approve ESG and GSB strategies and policies
• 審閱年度《環境、社會及管治報告》及有關目標的完成進度

Review the annual ESG Report and progress against relevant goals

• 審閱與氣候風險問題有關的主要風 
險管理政策及實踐
Review major risk management 
policies and practices relating to 
climate risk issues

• 跟進非合規事件及其解決方案
Follow up on non-compliance and 
their resolutions 

審核委員會

Audit Committee
• 確保有效的風險管理及內部監控系

統
Ensure effective risk management 
and internal control systems

• 審閱及確認年度《環境、社會及管

治報告》
Review and endorse the annual 
ESG Report

環境、社會及管治委員會

ESG Committee
• 制定及監控本集團的環境、社會及管治策

略及舉措 
Develop and monitor the Group’s ESG 
strategy and initiatives

• 監督有關工作組及委派推廣環境、社會及
管治的責任
Oversee relevant workgroups and assign 

 responsibilities for promoting ESG
• 每年至少向董事會報告兩次環境、社會及

管治的進展
Report to the Board at least twice a year 
on ESG progress

工作環境工作組
Workplace
Workgroup

社區工作組
Community
Workgroup

環境工作組
Environment
Workgroup

• 制定工作組層面的目標及設計特定計劃
Set workgroup-level targets and design specific programmes

• 監控獲批核的環境、社會及管治計劃及舉措的進度
Monitor progress of approved ESG programmes and initiatives

• 在內部及外部推廣環境、社會及管治願景及承諾
Promote ESG vision and commitments internally and externally

環境、社會及管治團隊

ESG Team

• 協調及監控工作組執行本集團《環境、社

會及管治政策》及策略的舉措進度
 Coordinate and monitor the progress 

of workgroup initiatives in the execution 
of the Group’s ESG Policy and strategy

• 協調有關業務單位及支援部門以完成環
境、社會及管治報告

 Coordinate with relevant business units 
and support functions for ESG reporting

市場工作組
Marketplace 
Workgroup
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٫΅ܵࠅ˴
Key Stakeholders

ਞၾಬ༸
Engagement Channels

ٰ؇
Shareholders

ԶᏐਠ
Suppliers

္管ዚ
Regulators

社ਜ
Communities

 ʈࡰ
Employees

˒܄
Customers

൙ॴዚ
Rating agencies

� ���eᑺࢭʿᔊʧึ� Training, seminars and briefing sessions
� �ତ൙ࣨڌ��� Performance management
� ���ਪ՜ሜݟ� Surveys
� ���ɽอᘰ'6/�$-6#� Dah Sing Staff Club
� �ྌࠇ౪пࡰ྇��� Employee Assistance Programme
� �ʈ๖ஷࡰ��� Staff communications
� ���ุਕᐄ༶ၣ१Ŋʫᑌၣ� Business Operations Portal/intranet
� ���ੰᆀʿ່ʈݺਗ� Recreational and volunteer activities

� �ଣܰஞڷᗫ˒܄��� Relationship manager visits
� ���Άุၣ१e˓ዚᏐ͜όʿ社ʹద̨̻� Corporate websites, mobile apps and social media platforms
� �ਕᆠᇞ˒܄��� Customer service hotlines
� ���ਕۜሯଡ଼ΫᏐ܄˒จԈ� Service Quality Unit that responds to customer feedback
� ীึʿࢭʿБุึᑺ˒܄��� Customer and industry association talks and seminars
� ���ᚥ܄တจܓਪ՜ሜݟ Customer satisfaction survey
� ���ಂ̊ஷৃ Newsletters

� ���ٰ؇ϋɽึʿՉ˼ٰ؇ɽึ� Annual General Meeting and other meetings
� ���ҳ༟٫ʿอၲ೯бึʿᔊʧึ� Investor and press conferences and briefings
� ���Άุၣ१� Corporate websites
� ���Άุஷৃdܼ̍ʮѓeஷՌeʕಂజѓʿϋజ�� Corporate communications including announcements,

  circulars, interim and annual reports

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
� ���࿁ԶᏐਠආБ֛ಂᏨী� Regular supplier reviews
� ���ԶᏐਠ၍ଣ� Supplier management

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
� ���ྼήᄲ࿀� On-site reviews
� ���Υజѓ� Compliance reports

� ���່ʈݺਗ� Volunteer activities
� ���ᗎпʿ࣏ᗍ� Sponsorships and donations
� ���社區ਞၾ� Community outreach

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
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STAKEHOLDER ENGAGEMENT

The Group regularly updates its understanding of our key stakeholders’

views and strives to address their feedback to our ESG priorities. We 

leverage multiple channels to proactively reach out to our stakeholder 

groups, including our employees, customers, shareholders, suppliers, 

regulators and the wider community, to review and update the topics of 

key materiality to our business operations.

The table below outlines the engagement channels we have in place to 

communicate with our key stakeholders.
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Rating agencies

� ���eᑺࢭʿᔊʧึ� Training, seminars and briefing sessions
� �ତ൙ࣨڌ��� Performance management
� ���ਪ՜ሜݟ� Surveys
� ���ɽอᘰ'6/�$-6#� Dah Sing Staff Club
� �ྌࠇ౪пࡰ྇��� Employee Assistance Programme
� �ʈ๖ஷࡰ��� Staff communications
� ���ุਕᐄ༶ၣ१Ŋʫᑌၣ� Business Operations Portal/intranet
� ���ੰᆀʿ່ʈݺਗ� Recreational and volunteer activities

� �ଣܰஞڷᗫ˒܄��� Relationship manager visits
� ���Άุၣ१e˓ዚᏐ͜όʿ社ʹద̨̻� Corporate websites, mobile apps and social media platforms
� �ਕᆠᇞ˒܄��� Customer service hotlines
� ���ਕۜሯଡ଼ΫᏐ܄˒จԈ� Service Quality Unit that responds to customer feedback
� ীึʿࢭʿБุึᑺ˒܄��� Customer and industry association talks and seminars
� ���ᚥ܄တจܓਪ՜ሜݟ Customer satisfaction survey
� ���ಂ̊ஷৃ Newsletters

� ���ٰ؇ϋɽึʿՉ˼ٰ؇ɽึ� Annual General Meeting and other meetings
� ���ҳ༟٫ʿอၲ೯бึʿᔊʧึ� Investor and press conferences and briefings
� ���Άุၣ१� Corporate websites
� ���Άุஷৃdܼ̍ʮѓeஷՌeʕಂజѓʿϋజ�� Corporate communications including announcements,

  circulars, interim and annual reports

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
� ���࿁ԶᏐਠආБ֛ಂᏨী� Regular supplier reviews
� ���ԶᏐਠ၍ଣ� Supplier management

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
� ���ྼήᄲ࿀� On-site reviews
� ���Υజѓ� Compliance reports

� ���່ʈݺਗ� Volunteer activities
� ���ᗎпʿ࣏ᗍ� Sponsorships and donations
� ���社區ਞၾ� Community outreach

� ���֛ಂึᙄʿ๖ஷ� Regular meetings and communications
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ᙄᕚॉ৬ࠅᙄᕚ൙П及ࠠࠅࠠ

Ңࡁʊમ՟˸ɨɧࡈӉd˸ə༆ʔΝٙܵ΅٫

ᝈᓃj

ᗆй

Ң2020˸ࡁϋႩ֛ٙ19ࠅࠠࡈᙄᕚЪމਿᓾdԨ

ਿҢࡁ࿁БุᒈැʿΝุྼስٙᝈ࿀ᄲቡΐڌf

ᆽ֛Ꮄϣҏ

ᎇீܝཀίʔΝܵ΅٫໊ଡ଼ආБਪ՜ሜݟʿஞ

ሔd˸ᆽ֛ࠠࠅᙄᕚΐڌfীሞཀʕdܵ΅

٫͵ࠅӋఱᄣಯࠠࠅᙄᕚԶܔᙄʿᝈᓃf

᜕ᗇ及൙П

ᎇ͟ܝ၍ଣྠඟᄲቡ່֛މᎴٙࠠࠅᙄᕚd˸

ᆽ͉ͭණྠ০࿁ܵ΅٫௰৷ࠠࠅᙄᕚٙഄଫ˙

Σf

MATERIALITY ASSESSMENT AND MATERIALITY 
MATRIX

We have taken the following three steps to understand different 

stakeholders’ views:

Identification

We used the 19 material topics identified in 2020 as a basis and 

reviewed and evaluated the list based on our observation of industry 

trends and peer practices.

Prioritisation

The list of material topics was then prioritised through conducting 

questionnaires and interviews with different stakeholder groups. During 

the discussion, stakeholders were also asked to provide suggestions 

and views on the addition or removal of material topics.

Validation and Evaluation

The material issues prioritised were then reviewed by the Management 

team, informing the Group’s strategic direction in addressing the topics 

of the highest importance to our stakeholders.
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Ңࡁʺə�˕ܵၠЍږፄ�e�ᐑڭ�ʿ�ೌॷʷ�

ᙄᕚd̍ࠅdԨ̋ɝɧධอٙࠠࠅࠠٙ �ܼ

ˀ݈əҢࠈࡌᎈ�fࠬࡉတจ�ʿ�ं˒܄�ତ�eڌ

d˸ɨϞᗫືءᗫމ٫࿁༈ഃਪᕚһ΅ܵٙࡁ

ึীሞՑ˴ࠅᜊһٙܝߠਿ͉ࡡΪf

Ңࡁ͵ਗ਼ࠠࠅᙄᕚࠠଡ଼މʞᗳd˸ৣΥҢٙࡁᐑ
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大新集團的重要議題矩陣

Dah Sing Group Materiality Matrix

2021年新增重要議題
New material issues in 2021
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業務重要性
Significance to business

21
17

15

19

5

6

4

8

9 1
2

7

3

16
20

18

11

12

10

22

14

13

MATERIALITY ASSESSMENT AND MATERIALITY 
MATRIX (Continued)

Key Changes to the Matrix

We elevated the material i ty of “Supporting Green Finance”, 

“Environmental Conservation”, “Going Paperless”, and introduced three 

new material topics including “Economic Performance”, “Customer 

Satisfaction” and “Climate Risk”. The amendment reflects the increased 

attention on these issues by our stakeholders, and the rationale behind 

the major changes is discussed in the relevant sections below.

We also reorganised the material topics into five categories to align with 

our ESG strategy and to facilitate future progress reporting.
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類別
Category

負責任企業
Responsible Business

市場
Marketplace

工作環境
Workplace

重要事宜
Material matters

參考章節
Reference

社區
Community

環境
Environment

1 負責任的產品及服務
Responsible Products & Services

2 道德操守、反洗錢及反貪污
Ethical Behaviour, Anti-money Laundering and 
Anti-corruption

3 勞工準則
Labour Standards

4 氣候風險
Climate Risk

5 供應鏈管理
Supply Chain Management

6 支持綠色金融
Supporting Green Finance

7 支持中小企業
Support for Small and Medium-sized 
Enterprises 

8 客戶滿意
Customer Satisfaction

9 客戶資料私隱
Customer Data Privacy

10 金融普惠
Financial Inclusion

11 經濟表現
Economic Performance

12 僱傭
Employment

13 培訓及發展
Training and Development

14 健康及安全
Health and Safety

15 多元化及平等機會
Diversity and Equal Opportunity

16 支持年輕一代
Supporting the Younger Generation

17 推廣體育及支持有需要人士
Promotion of Sports and Support for Those in 
Need

18 環保
Environmental Conservation

19 能源及溫室氣體排放管理
Energy and Greenhouse Gas Emission 
Management

20 廢物管理
Waste Management

21 用水量
Water Use

22 無紙化
Going Paperless

• 負責任的產品及服務
Responsible Products & Services

• 資訊保安及網絡安全
Information Security and Cybersecurity

• 道德操守、反洗錢及反貪污
Ethical Behaviour, Anti-money Laundering and 
Anti-corruption

• 工作環境
Workplace

• 氣候風險
Climate Risk

• 供應鏈管理
Supply Chain Management

• 綠色及可持續產品
Green and Sustainable Products

• 支持中小企
Support for SMEs

• 以客為中心
Customer Focus

• 以客為中心
Customer Focus

• 以客為中心
Customer Focus

• 數碼化
Digitalisation

• 經濟表現
Economic Performance

• 文化及道德價值
Culture and Ethical Values

• 人才吸引及保留
Talent Attraction and Retention

• 培訓及發展
Training and Development

• 健康及福祉
Health and Well-being

• 多元化及平等機會
Diversity and Equal Opportunity

• 青少年發展
Youth Development

• 推廣體育及支持有需要人士
Promotion of Sports and Support for Those in 
Need

• 環保意識提升
Green Awareness Promotion

• 環境足跡
Environmental Footprint

• 認識及參與
Awareness and Engagement

• 環境足跡
Environmental Footprint

• 環境足跡
Environmental Footprint

• 無紙化
Paperless
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The Group is committed to operating in full compliance with relevant 

local and international laws and regulations. We engage frequently with 

regulators and take proactive steps to stay well-informed of relevant 

regulatory changes, supported by monitoring and detective measures 

to enable and uphold regulatory compliance. On top of the policies and 

procedures in place, our Group Compliance Division and Internal Audit 

Division conduct a wide variety of compliance reviews and put forward 

recommendations to business and support units to enhance internal 

control and regulatory compliance.

We see risk management as an indispensable element in our business 

and operations. Accordingly, we have implemented robust risk 

management processes with well-defined goals and responsibilities to 

implement effective risk management systems and mitigation measures 

for our business units and support functions, and to operate within our 

risk tolerance limits. We have cultivated a strong compliance culture 

and risk management mindset throughout our business and operational 

units.

Our first line of defence is served and supported by general and specific 

risk management procedures and limits as well as internal control 

measures, including segregation of duties, continuous monitoring and 

operational controls performed by line management for our business 

and customer-facing units. The second line of defence is mainly 

performed by our risk management, compliance and operational 

support units, and supervised by different management-level risk 

committees including the Anti-money Laundering (“AML”) Committee, 

Group Compliance Committee, Operational Risk and Internal Control 

Committee, Credit Management Committee, Management Committee 

and the Board-level Risk Management and Compliance Committee. 

The third line of defence is operated and sustained by the Group’s 

Internal Audit function, providing independent assurance through 

assessing the effectiveness of existing governance, risk management, 

compliance and internal controls.

During the reporting period, we were not aware of any non-compliance 

with laws and regulations that could have a significant impact on the 

Group relating to areas such as environmental protection, employment 

and labour practices, operational practices, AML, business practices, 

customer data protection, treatment of customers and cybersecurity.

͉ණྠߧɢุਕᐄʕΌࠦ፭ς͉ήʿყ

ᗫܛجʿجfீཀ္છʿਈણ݄ྼତ္၍

ΥdҢࡁ͵੬ၾ္၍ዚ๖ஷdԨમ՟˴ਗ

ણ݄ʿࣛə༆Ϟᗫ္၍ᜊһfৰତϞ݁ഄʿҏ

̮d͉ණྠΥஈʿʫᄲࣨஈක࢝εධΥᄲ

ࣨdԨΣุਕʿ˕౪ఊЗԶܔᙄ˸ʺʫ

္છʿΥ္၍f

Ңࡁਗ਼ࠬᎈ၍ଣൖุމਕʿᐄ༶ʕ̀ʔ̙ˇٙʩ

९fΪϤdҢࡁʊྼ݄Ϟࣖٙࠬᎈ၍ଣݴdԨ

Ϟᆽͦᅺʿபd˸މҢุٙࡁਕఊЗʿ˕౪

ੂژБϞࣖٙࠬᎈ၍ଣӻ୕ʿᇠ༆ણ݄dԨ

ࠬᎈ࢙Ҝࠢܓʫᐄ༶fҢࡁʊุਕʿᐄ༶ژ

ԃϞࣖٙΥ˖ʷʿࠬᎈ၍ଣจᗆf

Ңٙࡁୋɓ༸ԣᇞ͟ɓছʿܸ֛ࠬᎈ၍ଣҏʿ

ࠢՓd˸ʿʫ္છણ݄ϓʿ˕ܵdʕܼ̍

ආБᔖபژܙટ˒܄ਕʿุމࡰᇞ၍ଣɛۃ͟

ᔾeܵᚃ္࿀ʿᐄ༶છՓfୋɚ༸ԣᇞ˴͟ࠅ

Ңࠬٙࡁᎈ၍ଣeΥʿᐄ˕ܵੂژБdԨ

͟ʔΝ၍ଣᄴᄴࠦٙࠬᎈ၍ଣ։္ึࡰຖdܼ̍

ˀݹ፺։ึࡰeණྠΥ։ึࡰeᐄ༶ࠬᎈʿʫ

္છ։ึࡰe͜ڦ၍ଣ։ึࡰe၍ଣ։ึࡰʿ

ԫึᄴࠦٙࠬᎈ၍ଣʿΥ։ึࡰfୋɧ༸ԣ

ᇞ͉͟ණྠٙʫᄲࣨᔖঐ༶Ъʿၪܵdீཀ൙

ПତϞ၍طeࠬᎈ၍ଣeΥʿʫ္છٙϞࣖ

ᗇfڭԶዹͭ

ܛجԨೌᐏОΪ༼ˀϞᗫࡁజѓಂʫdҢ

ʿجϾ࿁͉ණྠிϓࠠɽᅂᚤٙԫdνᐑ

፺eਠุݹe྇ʿ௶ʈྼስeᐄ༶ྼስeˀڭ

࿕Էe܄˒༟ࣘڭᚐeܙ˒܄༾ʿၣഖτΌഃf
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பٙପۜ及ਕࠋ
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ༀ௪˼ࡁϞᗫԶᎴሯ˒܄ਕٙ̀ٝࠅᗆʿҦ

̷f

Ңீࡁཀପۜᄲҭݴ္છሯඎڭᗇdʕܼ̍

೯бٙܝᄲࣨݴdᘌ֛ࣸପۜ೯бܝɓϋʫ

ცҁϓϣ൙Пfᄲࣨཀʕ೯ତࠠɽਪᕚٙ
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ࠠɽਪᕚdۆɪɓϣᏨٙܝݟʞϋʫટաᄲࣨf

Ңࡁ፭ςϞᗫ೯׳ପۜʿਕ̹ٙఙપᄿҿࣘٙ

္၍ʿܛج֛fމయࠠԨး௰ɽрɢᆽڭʔ༼

ˀʿฦୋɧ˙ٙٝᗆପᛆᛆлdҢࡁՓ֛ə

ᗫٙྼስ˙جʿҏdί̹ఙપᄿҿࣘ೯ۃ׳ආ

Бᄲݟf

RESPONSIBLE PRODUCTS AND SERVICES

We provide quality products and services to meet customer needs and 

enable our customers to make informed decisions. To continue building 

on this trust with our customers, we have different policies in place to 

monitor our offerings and to ensure what we provide is compliant with 

the relevant laws and regulations.

Our New Product Policy, governed by our Group Risk Policy, ensures 

sufficient assessment before product launch through providing 

guidelines on customer risk assessment and risk mitigation. Legal 

and regulatory compliance checks are conducted on all products 

and services in the development and approval cycle before they are 

offered to our customers. On-the-job training is provided to our frontline 

employees to equip them with essential knowledge and skills to deliver 

good customer services.

We monitor our quality assurance through a product approval 

process, which includes a post-launch review process dictating the 

first assessment to be done within a year from launch. Products 

identified to have significant issues during the review will receive more 

frequent checks, while those with no significant issues identified for two 

consecutive checks will be reviewed within five years of the previous 

check.

We comply with regulatory and legal requirements in respect of 

distribution of marketing materials for our products and services. We 

have practices and procedures in place for vetting marketing materials 

before distribution of the same with a view to observing the intellectual 

property rights of third parties and using our best endeavours to ensure 

non-violation and non-infringement thereof.
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൬ڭ٫ᚐࡈɛᅰᇁᇁٙจᗆfҢ߅ࢹڦٙࡁҦ

ࠬᎈʿࢹڦτΌࣛՍܵڭᙆઑd˸္છʿ

፴ʮԣ̙ဲၣ१ʿᏐ͜όf

INFORMATION SECURITY AND CYBERSECURITY

The Group is committed to continuously strengthening information 

security in order to mitigate technology and cybersecurity risks and to 

comply with regulatory requirements. Information Security Policy sets 

out a framework, with reference to international security standards 

and regulatory guidelines, to manage and control technology and 

cybersecurity risks. The Information Security and Data Quality 

Committee, reporting to the senior management, is responsible for 

driving and developing policies and procedures on, and assisting 

management to oversee, the management of technology risks and 

cybersecurity threats. New employees are required to complete the 

information security awareness programme as part of their orientation, 

and security reminders are sent to all staff regularly to keep them alert 

of potential threats. All staff members are also required to go through 

an annual refresher training and to pass the annual quiz.

With the increased popularity of digital banking products and services, 

we stay vigilant in ensuring cybersecurity across all our digital channels 

to protect our customers from possible online crime or fraud. Our 

digital banking products and services are continuously updated with 

the latest cybersecurity measures. During the year, we supported 

the drive by the Hong Kong Monetary Authority (“HKMA”) in raising 

consumer awareness about the protection of personal digital keys. 

Our Technology Risk and Information Security Department stays 

vigilant to monitor and warn the public against suspicious websites and 

applications.



13

பΆุࠋ

RESPONSIBLE BUSINESS

ɽอږፄණྠϞࠢʮ̡
2021 環境、社會及管治報告

༸ᅃς、ˀݹ፺及ˀϮ
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ϮʿၵᗫૢԷٙ௰อ༟ৃfҢࡰމึ͵ࡁʈ

֛ಂᑘ፬eীึʿʈЪѥd˸৷˼ࡁ࿁

ᗫ္၍֛ٙจᗆf

Ңࡁၾ࠰ಥก݁ʮ��ก݁ʮ��ၡΥЪdܵ

ᚃΣԫึʿࡰʈԶϮࣩࡈʿԣܸˏٙ

௰อ༟ৃf2021ϋdҢࡁτરəɓఙ�ଣৌϞ

�༸��ૉගীึd˸৷ࡰʈ࿁Ϟᗫԫ֝ٙจ

ᗆdԨ͍ίᘪ௪2022ϋਖ਼މԫึϓࡰϾணٙ

ᔊʧึf

ҢོࡁᎸࡰʈజѓʔБމeʔ༸ᅃБމʿ༼ˀ

͉ණྠ֛݁אഄٙБމfהϞࡰʈѩ̙ஷཀʫ

ᑌၣə༆͉ණྠ �ٙѓ݁ഄ�fОɪజࣩ͟ࡈ

ҢٙࡁΥאʫᄲࣨژሜݟdԨ͟ණྠᄲࣨ

։္ึࡰຖd˸ᆽڭѓԫ֝ՑѼഛ༆Ӕf͉

ණྠʔึ࢙ҜОɛɻ০࿁ѓא٫ਞၾѓሜ

fϋʫdމБОɛɻમ՟ОҖόٙෆٙݟ

ҢࡁணͭəอٙᑘజᆠᇞdԨપ̈ɓӻΐࡰʈ๖

ஷʿԃᔊʧึd˸પᄿᑘజಬ༸ԨቮٜԊ

ʔፐٙ˖ʷf

ETHICAL BEHAVIOUR, ANTI-MONEY LAUNDERING AND 
ANTI-CORRUPTION

The Group stays alert to conducting its businesses ethically and has 

adopted measures to combat financial crime, corruption and money 

laundering. Our Code of Conduct lays out guidelines on ethical values 

and business conduct expected of our employees, which include anti-

corruption policies and measures to curb corruption such as extortion 

and bribery, to ensure regulatory compliance and an effective control 

environment.

Our employees play a critical role in combatting financial crimes and 

malpractices. We educate our employees to always “do what is right, 

even when no one is looking”. An annual refresher training on AML 

and financial crime risk management is mandatory for all employees, to 

educate and update them on bribery and corruption-related ordinances. 

We also provide employees with regular training, seminars and 

workshops to increase awareness of regulatory requirements.

We work closely with the Hong Kong Independent Commission Against 

Corruption (“ICAC”) to keep the Board and staff updated on corruption 

cases and corruption prevention tips. In 2021, we arranged an evening 

seminar on “Bank On Integrity” to raise awareness of our staff on 

relevant matters and we are preparing a separate session for Board 

attendance in 2022.

Employees are encouraged to report malpractice, wrongdoings and 

violations of regulations or policies to the Group. The Group’s Whistle 

Blowing Policy is accessible by all staff via the intranet. Any reported 

cases are investigated by our compliance or internal audit department 

and overseen by the Group Audit Committee to ensure whistleblowing 

matters are properly addressed. The Group will not tolerate any form of 

detrimental conduct undertaken by any person against whistleblowers 

or any people who are involved in a whistleblowing investigation. During 

the year, a new reporting hotline was introduced, and a series of staff 

communication and education sessions were launched to promote the 

reporting channels and to foster a speak-up culture.
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ᎈࠬࡉं

2021ᗫࠬᎈᘱᚃ˴ኬΌଢਠุᙄfࡉं

ϋd˰ޢሞእਗ਼�၌˂ं�ʿ�ंࡉБਗ̰

�ᆽ֛މ௰̙ঐ೯͛ٙʞɽڗಂࠬᎈfމ൙Пვ

Бุٙंࡉදd࠰ಥ္ٙ၍ዚකމᏐ࿁ं

ʔ፰ྌࠇ၍҅ږᏐБਗdνjᎈЪ̈ࠬࡉ

2025ϋ੶ՓࠅӋϞᗫБุܲंࡉᗫৌਕמࢹڦ

ᚣʈЪଡ଼ٙܔᙄආБ༟ࣘמᚣd˸ʿ࠰ಥᑌΥʹ

Ϟࠢʮה ��ϗၡᐑྤe社ึʿהʹಥ࠰�̡�

၍ٙطజѓۆfҢࡁจᗆՑंࡉᜊʷٙ؈ܝԨ

ਗ਼Չൖ͉މණྠٙอڽৎࠬᎈdϤ͵ˀ݈ίҢࡁ

ਗ਼�ंࠬࡉᎈ�อᄣЇҢࠅࠠٙࡁᙄᕚʕf

Ңߧࡁɢྼତ�̙ܵᚃ೯ͦ࢝ᅺ13jंࡉБਗ�d

͉ණྠɓٜрɢ̋੶ุਕଡ଼Υ࿁ंࡉᗫΚʿ

І್ӨٙදʿቇᏐɢf2021ϋd͉ණྠϓ

ͭၠЍʿ̙ܵᚃვБਖ਼பʃଡ଼dԨબᛆՉطଣʿ

၍ଣंࠬࡉᎈd˸ୌΥБุཫಂʿආɓӉə༆ं

ᎈٙᅂᚤfɽอვБϞࠢʮࠬࡉ �̡�ɽอვБ��

ਞၾəږ၍҅ვБ࠾൲ʿҳ༟ଡ଼Υપ̈ٙंࡉ

ࠬᎈᏀɢ༊༊᜕ࠇྌdࠠᓃᗫږء၍ܸ҅ˏɨ

Бุdඎʷə׳ጘഃ৷રܔήପක೯eႡிʿג

࿁ვБٙྼࠬᎈ�νऎ̻ࠦɪʺʿჱࠬ�ʿ ᔷۨ

ࠬᎈ�νʮԫุϓ͉ɪʺʿ၁֛ᄆ�ٙ ᆑίᅂ

ᚤfϤᑘৰə˕ܵږ၍҅൙П͉ήვБุٙ

ᎈᙄࠬࡉʫ࿁ंͭܔࡁආҢڮdΝࣛදࡉं

ᕚٙঐɢfҢࡁਗ਼ᘱᚃ္࿀ंࠬࡉᎈʿ൙ПҢࡁ

ίᏐ࿁͊Ըंࠬࡉᎈᗫԫ֝ࣛٙዚ༾ʿঐɢf

CLIMATE RISK

Climate-related risks continue to dominate the global business agenda. 

In 2021, the World Economic Forum identified “extreme weather”

and “climate action failure” as the top five most likely long-term risks. 

To assess the climate resilience of the banking sector, Hong Kong 

regulators have started acting to address climate risks, such as the plan 

by the HKMA to mandate disclosures recommended by the Task Force 

on Climate-Related Financial Disclosures (“TCFD”) across relevant 

sectors by no later than 2025, and the tightening of ESG reporting 

standard by Hong Kong Exchanges and Clearing Limited (“HKEX”). 

We recognise the consequences of climate change and see it as an 

emerging risk to the Group as a whole, as reflected in our introduction 

of “Climate Risk” as a new material topic.

Our commitment to SDG 13: Climate Action is underlined by the 

Group’s ongoing efforts to strengthen the resilience and adaptive 

capacity of our business portfolio to climate-related hazards and natural 

disasters. In 2021, the Group has established the GSB Task Force with 

a mandate to govern and manage climate risks to align with industry 

expectations and to further develop an understanding of the implications 

of climate risks. Dah Sing Bank, Limited (“DSB”) has participated in the 

pilot climate risk stress test initiated by the HKMA on the bank’s lending 

and investment portfolio, focusing on high-emitting industries including 

property development, manufacturing and construction in accordance 

with HKMA guidelines, which quantified the potential impact of physical 

risks (e.g. sea-level rise and typhoon) and transition risks (e.g. utilities 

cost increase and carbon pricing) on the bank. This supported HKMA in 

assessing the climate resilience of the local banking sector as a whole 

and facilitated our internal capacity building on the topic of climate 

risk. We aim to continue monitoring climate risks and assess our 

opportunities and capabilities in addressing climate risk-related matters 

going forward.
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ԶᏐᗡ管ଣ

ᗡʕπίٙᐑྤʿ社ึࠬᎈd࠽ᄆٙࡁ࿀Ң္މ

͉ණྠ፯ၾࠋபٙԶᏐਠΥЪfҢࡁᘱᚃੂ

Бܵᚃ္છʿڌତጜ፯d˸ܿ፯ԶᏐਠʿོᎸһ

εԶᏐਠ፭ςҢٙࡁᐑྤe社ึʿ၍طۆf

Ңٙࡁ॰՟ܔᙄࣣ˖ོᎸԶᏐਠܭςҢٙࡁᐑ

ྤe社ึʿ၍طۆf࿁อٙԶᏐਠϾԊd

Ңࡁਗ਼ϽᅇՉ݊щʊ՟ᗫᐑڭႩᗇdνISO 

14001ʿಌ؍၍ଣ։ࡰ �ึ�FSC��ᗇࣣd˸ʿ፭

ςʿՑЪ3R�ಯˇᄻي�e�ᄻيл͜�ʿ�ృ

ᐑΎி�ٙ Ⴉ̙f

ҢࠅࡁӋ߰ʍ˴ࠅԶᏐਠ෬ᄳІ2020ϋપ̈ٙ

�ԶᏐਠᐑڭபוፕ�dމҢࡁԶһ৷ீܓ

ٙમᒅҏdԨߧɢڮආһ౸ٙ๖ஷʿਪ

பdᜫ̙ܵᚃ೯࢝ආɓӉፄɝҢุٙࡁਕᐄ༶

ʕf2021ϋd62%ٙԶᏐਠʊוፕ፭ςҢٙࡁ

ۆf

SUPPLY CHAIN MANAGEMENT

To monitor the environmental and social risks along our value chain, 

the Group selects and works with suppliers that operate responsibly. 

We continue to conduct ongoing monitoring and performance screening 

to shortlist suppliers and encourage more suppliers to adhere to our 

ESG standards.

Our request-for-proposal documents encourage suppliers to adhere to 

our ESG standards. For new suppliers, we will take into consideration 

whether they have obtained relevant environmental certifications such 

as ISO 14001 and Forest Stewardship Council (“FSC”) certification, 

as well as those that adhere to and have received recognition for 3R 

“reduce, reuse and recycle” practices.

We request certain key suppliers to complete our “Supplier’s 

Environmental Responsibility Undertakings” launched in 2020 which 

provides us with better transparency on the sourcing procedures, and 

aids in facilitating clearer communication and accountability, allowing 

us to further embed sustainability in our operations. In 2021, 62% of 

suppliers have confirmed their commitment to our standards.

For more information regarding our corporate governance practices, 

please refer to the “Corporate Governance Report” in our Annual 

Report.

ϞᗫҢࡁΆุ၍ྼطስٙһε༉ઋdሗਞቡϋజ

ʕ �ٙΆุ၍طజѓ�f
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We position ourselves as “The Local Bank with a Personal Touch”

and have been growing with our customers in Hong Kong, the Greater 

Bay Area and beyond over the years. As we reflect on the global 

environmental and social issues with local market development, we are 

determined to prioritise GSB and aim to differentiate with an SME focus. 

We also focus on customer centricity to build long-lasting relationships 

as well as ensure the satisfaction of our customers. We continue to 

invest in differentiating ourselves and creating the best customer 

experience, accommodating growing interests in new areas such as 

ESG by offering ESG products to retail customers and educating our 

customers on the importance of such considerations.

GREEN AND SUSTAINABLE PRODUCTS

We recognise the immense opportunities in GSB and anticipate 

increasing customer demand for green financing solutions. As such, 

we have increased the materiality of this topic to reflect our focus going 

forward. This year, we introduced the GSB Task Force which focuses 

on building capacity and systems within the Group to increase staff 

awareness and to accelerate the development of green products. To 

demonstrate our support to green financing, DSB has become one of 

the Supporting Organisations for the Sustainable Finance Certification 

Scheme developed by the Construction Industry Council to encourage 

the use of sustainable finance for the construction industry.

In addition, to promote the use of clean energy and to enable 

sustainable consumer lifestyles in Hong Kong, Dah Sing Insurance 

Company (1976) Limited (“DSI”) first launched a new third party motor 

insurance package with additional coverage for electric vehicle charger 

damage and liability in August 2021, which marked an important 

milestone in the market development of electric motor insurance. 

Presented in collaboration with DSB, the offer provided an all-in-one 

solution for vehicle financing at a competitive interest rate, along with 

motor insurance at a discount to support the growing demand for 

electric vehicles.

ҢࡁЪމɓග�˸ɛٙ�͉މ ͉ήვБdεϋԸၾ

fϽᅇՑΌଢᐑྤڗΝϓ˒܄ಥʿɽᝄ區ٙ࠰

ʿ社ึਪᕚ˸Ї͉ή̹ఙ೯࢝dҢࡁӔ֛˸ၠЍ

ʿ̙ܵᚃვБމᎴdԨߧɢ߉ᜑ˸ʕʃΆމ

ʕːfҢ͉މ܄˸ࠠء͵ࡁdၾڗͭܔ˒܄ɮᗫ

༟๕˸୭׳ʔᓙҳࡁfҢܓတจٙ˒܄ڭԨᆽڷ

Ͼ̈Ԩ௴ி௰Գٙ܄˒᜕dீཀΣཧਯ܄˒

Զᐑྤe社ึʿ၍طᗫٙପۜʿԃ܄˒Չ

ഃอჯط࿁ᐑྤe社ึʿ၍˒܄d˸တԑࠅࠠ

ਹ˚ूᄣٙڗጳሳf

ၠЍ及̙ܵᚃପۜ

ҢࡁႩၠމЍʿ̙ܵᚃვБπί̶ɽዚ༾dԨཫ

ಂ܄˒࿁ၠЍږፄ˙ࣩٙცӋਗ਼ܵᚃᄣڗfΪ

ϤdҢࡁʺəϤᙄᕚٙࠠࠅd˸ˀ݈Ң͊ࡁ

ԸٙࠠᓃfϋʫdҢࡁϓͭəၠЍʿ̙ܵᚃვБ

ਖ਼பʃଡ଼dࠠᓃί͉ණྠʫͭܔʺࡰʈจᗆ

ʿ̋ҞၠЍପۜක೯ٙঐɢʿӻ୕fͪڌމҢࡁ

࿁ၠЍږፄٙ˕ܵdɽอვБʊϓܔމிุᙄึ

પ̈ �̙ٙܵᚃږፄႩᗇࠇྌ�ٙ ˕ܵዚʘɓd

˸ོᎸܔிุᏐ̙ܵ͜ᚃږፄf

Ϥ̮dމəί࠰ಥપᄿԴ͜ᆎଋঐ๕ʿᆽ̙ڭ

ܵᚃٙऊ൬͛ݺᅼόdɽอڭᎈ(1976)Ϟࠢʮ̡

��ɽอڭᎈ2021��ϋ8˜ϣપ̈ɓධΌอٙ

ୋɧ˙ӛԓڭᎈࠇྌdᕘ̮Զཥਗԓ̂ཥண௪

ฦ์ʿபڭღdϓމཥਗԓڭᎈ̹ఙ೯ࠠٙ࢝

ɽԢfீཀၾɽอვБΥЪd༈ࠇྌ˸Ոᘩ

ᎈڭɢٙлଟԶɓ१όӛԓ൲ಛ˙ࣩʿӛԓن

ұϔd˸ڎΥཥਗԓ˚ूᄣ̹ٙڗఙცӋf
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˕ܵʕʃΆ

ʕʃΆ࿁Ϟ্ࠠࠅᘠd݊Ңࠠٙࡁᓃഄଫ܄

˒໊ʘɓfΪϤd˕ܵʕʃΆਞၾ˴ݴʿપ

ᄿ࢙̍ʿ̙ܵᚃٙᄣ݊ڗҢุࡁਕଣׂʕ

ʔ̙ॹˇٙɓʱdΝࣛ͵ �̙݊ܵᚃ೯ͦ࢝ᅺ

8jࠦʈЪʿᄣٙ�ڗ ଡ଼ϓʱfࠅࠠ

ீཀ͉Бٙ328ᐄਠଣৌਕdɽอვБމΥ༟

ࣸٙʕʃΆʿڋ௴ΆุԶᔊఊeҞઠٙක˒

᜕fҢࡁԶ၇ೌץתʿϞٙץת൲ಛ˙ࣩd

˸˕ܵʕʃΆ܄˒ᓒุ࢝ਕdԨတԑ˼ٙࡁ༟ږ

մᔷცࠅfމᓒɽҢุٙࡁਕᔧႊᇍఖʿ˕ܵһ

εʕʃΆdҢ2021ࡁϋί11ගɽอვБʱБක

ணʕʃΆʕːdணͭਖ਼பྠඟஈଣක˒ʿԶʕ

ʃΆვБପۜdν̈ᔋਕeʕʃΆ൲ಛʿਠ˒

ਕഃf

SUPPORT FOR SMEs

SMEs are important contributors to the economy and are one of our 

key strategic customer segments. Supporting their participation in 

the mainstream economy and promoting inclusive and sustainable 

economic growth thus form an integral part of our business ethos, and is 

a key component of SDG 8: Decent Work and Economic Growth.

Through the bank’s 328 Business Banking service, DSB offers a 

simplified and fast account opening experience to eligible SMEs and 

start-ups. We offer various lending solutions to support the business 

expansion and liquidity needs of our SME customers, both unsecured 

and secured. To expand our coverage and to support more SMEs, 

11 SME Centres were opened within DSB branches in 2021 with 

dedicated teams handling account openings and providing SME 

products such as payroll services, SME loans and merchant services.

328營商理財服務為中小企客戶提供廣泛的服務
328 Business Banking supports SME customers with a wide range of services
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˕ܵʕʃΆ�ᚃ�

ઋᖑ೯˸Ը̂တܿٙਠุᐑྤޥڿಯჀΪอމ

Ͼ࿁ʕʃΆிϓٙତݴږᏀɢdɽอვБІ2020

ϋ4˜ৎɓٜਞၾ࠰ಥܲ౧ᗇՎϞࠢʮ̡પ̈ٙ

�ʕʃΆፄ༟ዄࠇڭྌ�ɨ �ٙϵʱϵዄڭत൲

ಛ�fҢࡁ͵Όɢ˕ܵږ၍҅ଘ᎘ �ٙཫҭࣨᒔ

ྌࠇ�ʔᒔ͉ࢹ �ʿვБุʕʃΆ൲ಛሜዚՓ�d

ʔᒔ͉ٙ൲ಛࢹᒔ˜ࡈӉԶʬڋ˒܄Υ༟ࣸމ

ପۜʿַ90ڗ˂ᒔಛಂٙ൱൲ಛdԨၾՉ˼͉

ήვБุΝЪַ̈ಂٙτરf

Ңࡁ͵τર၇ݺਗʿᑺࢭ˸˕ܵʕʃΆ܄˒f

ਠุვБٰ΅Ϟࠢʮژ2021ϋdዦ �̡�ዦژਠ

ุვБމ��ዦܔژጘዚʈਠึٙ45Τϓࡰᑘ

፬ɓఙᑺࢭdʱԮዦܔژிุٙʕʃΆ̙ᐏٙ

ᎈʿვБਕfڭ

SUPPORT FOR SMEs (Continued)

To alleviate the cash flow pressure of SMEs due to the challenging 

business environment since the outbreak of COVID-19, DSB continues 

to participate in the Special 100% Loan Guarantee under the SME 

Financing Guarantee Scheme introduced by the Hong Kong Mortgage 

Corporation Limited since April 2020. We also fully support the Pre-

approved Principal Payment Holiday Scheme led by the HKMA and the 

Banking Sector SME Lending Coordination Mechanism to offer eligible 

customers initially an interest-only payment for six months for loan 

products and a 90-day repayment deferment for trade facilities, and the 

subsequent extensions in line with the local banking industry.

Various activities and seminars were arranged to support our SME 

customers. In 2021, Banco Comercial de Macau, S.A. (“BCM”) 

conducted a seminar for 45 members of the Macau Construction 

Machinery Engineering Association, sharing topics related to insurance 

and banking services available to SMEs in the construction industry in 

Macau.

澳門商業銀行為澳門建造業舉辦一場講座，分享為中小企而設的保險及銀行服務
BCM conducted a seminar on insurance and banking services available
to SMEs in the construction industry in Macau

CUSTOMER FOCUS

We see close customer relationships as our key differentiator in 

the market and are committed to providing the best service to our 

customers. We have included “Customer Satisfaction” as a new 

material topic to emphasise its importance in contributing to our 

business continuity and brand preference.

ʕːމ܄˸

ҢࡁႩމၡٙ܄˒ᗫ݊ڷҢࡁί̹ఙɪٙዹत

֛ЗdԨߧɢ܄މ˒Զ௰λٙਕfҢࡁʊਗ਼

ᙄᕚd˸੶ሜՉ࿁ุਕࠅတจ�ΐɝอٙࠠ˒܄�

ܵᚃʿۜλٙࠠࠅf
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ʕމ܄˸ �ːᚃ�

တจ˒܄

တจ˒܄ၾ̮ᚥਪʮ̡ආБࡁ2021ϋdҢ

᜕ʿ࿁͉ණྠٙ˒܄ٙࡁd˸ə༆Ңݟሜܓ

dમج˙ᎴʷࡁfධͦආБಂගdҢج �͜ଋપᑥ

˸ʿཥ༑ஞਪݟdீཀၣɪሜܓတจ˒܄�ፅඎ࠽

ᔧႊཧਯeΆุʿӷɛვБٙ܄˒fҢ܄ٙࡁ˒

ႩΝҢࡁίڦͭܔʿԶࡈɛʷʿ൨ːٙ܄˒

ਕ˙ࠦٙڌତf࢝ૐ͊ԸdҢͦٙࡁᅺ݊ӊϋ

ක܄࢝˒တจܓሜݟd˸൙П܄˒ˀ㉿ԨҷഛҢ

ਕfٙࡁ

CUSTOMER FOCUS (Continued)

Customer Satisfaction

In 2021, we worked with an external consultancy firm to conduct 

our Customer Satisfaction Survey to understand our customers’

experiences with and perception towards the Group. During the 

exercise, we refined our methodology in using Net Promoter Score 

(“NPS”) to measure customer satisfaction and conducted online 

surveys and phone interviews to cover retail, corporate and private 

banking customers. Our customers acknowledged our performance in 

establishing trust and in providing personalised and attentive customer 

services. Going forward, we are aiming to make the Customer 

Satisfaction Survey an annual exercise to gauge customer feedback 

and to improve our services.

我們致力提供個人化及貼心的客戶服務
We are dedicated to providing personalised and attentive customer services

To ensure continuous improvement, we also welcome feedback via 

multiple communication channels, including our branch representatives, 

customer hotlines, e-communications and corporate websites. 

Procedures are in place for timely follow-up and customer support. 

Verbal and written complaints are acknowledged within seven calendar 

days upon receipt, and we aim to resolve each complaint within 30 

calendar days. In 2021, DSB received 89,307 compliments and 489 

complaints relating to our products and services. All complaints were 

resolved in line with our internal procedures and relevant regulatory 

requirements.

ཀε၇๖ஷಬ༸ீڎᛇ͵ࡁᚃආӉdҢܵڭᆽމ

ˀ㉿dܼ̍ҢٙࡁʱБ˾ڌe܄˒ᆠᇞeၣɪ๖

ஷʿʮ̡ၣ१fҢࡁணϞ֛݅ҏ˸Զʿࣛٙ

༧ආʿ܄˒˕౪fϗՑɹ᎘ʿࣣࠦҳൡܝdҢࡁ

ึίɖ˂ʫᆽႩϗԨ˸30˂ʫ༆Ӕҳൡͦމ

ᅺf2021ϋdɽอვБʱйఱପۜʿਕટᐏ

Ϟҳൡѩʊܲהҳൡfࡈ౮ʿ489ڌࡈ89,307

ҢٙࡁʫҏʿϞᗫ္၍֛Ъ̈ஈଣf
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˒༟ࣘڭღ݁ഄʿҏf

Ң܄ٙࡁ˒༟ࣘաεࠠٙྼeཥɿʿҏڭ

ღfவԬڭღણ္݄ܲ၍֛אˢ္၍֛һᘌ

ღ֛ٙீཀɝᔖڭf༟ࣘࠈӋϾႡࠅٙࣸ

ʿϋࠠܓሙഃε၇ࢰෂ༺ЇהϞࡰʈf

Ңٙࡁʫ�༟ࣘӷᒯ˓̅���˓̅ࡰމ��ʈԶ

፭ςϞᗫجܸٙˏfุਕఊЗண֛ϗණe

ܵϞeஈଣeڭवeԴ͜ʿڭᚐࡈɛ༟ࣘٙҏ

ʿܸˏࣛdϞப፭ς˓̅ה༱ٙۆࡡʿܸˏf

༟ࣘӷᒯd̍˒܄ςܭ੬ʈЪʕ˚ʈࡰϞה

ܼϗණeԴ͜eڭवʿڭᚐࡈٙ˒܄ɛ༟ࣘf̥

Ϟᐏબᛆʘࡰʈʑ̙ܲცݟࠅቡϞᗫ܄˒༟ࣘf

ፄ౷ږ

Ңீࡁཀίၣɪଣৌʿݴਗଣৌ˓ዚᏐ͜όપ

ᄿ͜˒ʾλٙၣɪ̨̻dԨீཀމϞतࣿცࠅ

ɛɻԶೌღᖟვБண݄dᜫ˼ࡁһ࢙ආɝʱ

БdϾᄣ̋社區ږፄ౷fʱʱБԶ͑ɮ

˙˸ዚdࡰІਗᓞٙࠇᑗࣛુ༸ʿቃಉʾഛணא

ϞʱБѩהൖღɛɻdک˙މቃಉɛɻԴ͜fک

ᛇڎኬٛ˭ආɝdϾהϞІਗᓞࡰዚ͵ৣ௪Ⴇࠪ

ኬঘ̌ঐ˸пҁϓʱვБʹfΌᇞʱБѩ

ணϞ୩ᛓႾпӻ୕ਕᓞᓣdᏍпᛓღɛɻеա

ᐑྤኛࠪʍᓔdԨпՉၾҢࡰٙࡁʈ๖ஷf

CUSTOMER FOCUS (Continued)

Customer Data Privacy

The Group is committed to a strong compliance culture and full 

adherence to data privacy laws and regulations to safeguard 

customers’ personal data and sensitive information. Customer data 

protection policies and procedures are in place to comply with personal 

data privacy laws in Hong Kong, Macau and Mainland China, such as 

the Personal Data (Privacy) Ordinance in Hong Kong and the Personal 

Data Protection Act in Macau.

Our customer data is protected by a series of physical, electronic 

and procedural safeguards that are in line with or exceed regulatory 

requirements. Data protection requirements are communicated to all 

employees through multiple channels including induction programmes 

and annual refresher training sessions.

Our internal Data Privacy Handbook (“Handbook”) provides guidance 

to our staff in complying with relevant regulations. Each business unit, 

when setting up its own procedures and guidelines with regard to 

collecting, holding, handling, retaining, using and securing personal 

data, has the duty to adhere to the principles and guidance stated in 

the Handbook. All staff are required to observe customer data privacy 

in their daily work, including the collection, use, retention and security 

of customers’ personal data. Access to customer data is strictly limited 

to authorised personnel on a need-to-know basis.

Financial Inclusion

We continue to increase financial inclusivity in society by promoting 

user-friendly online platforms through our e-Banking and mobile 

banking app, and by improving access to our branches through the 

provision of barrier-free banking facilities for people with special needs. 

Permanent or temporary ramps and wheelchair-accessible ATMs are 

available for wheelchair users in some branches for easy access. For 

the convenience of people with visual impairment, guide dogs are 

welcome in all branches and all our ATMs are voice navigation enabled 

for completing certain banking transactions. All branches have a service 

counter equipped with an assistive listening system to keep customers 

with hearing impairment free from surrounding noise and to assist them 

in communicating with our staff.
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fࠅࠠ

Ңீࡁཀ͉Ԓٙᅰኽஈଣঐɢdᜫ܄˒ίᓭᚎʔ

ΝટᙃᓃࣛԶݴϾՙ൳᜕ٙfɽอვБˏ

ɝᅰᇁʷᘶʱБdତəҢࡁፄΥᅰᇁʷਕ

˸ԶೌॷʷʿһϞࣖଟٙʈЪݴdᜫʱБࡰ

ʈ̙˸ਖ਼ءတԑ܄˒ცӋfʝਗ區ᜫ܄˒ίਕ

ɽԴٙпɨԴ͜ᅰᇁਕfҢࡁ͵ఱ̔͜ڦe

ಛ̔ʿତ̔ږપ̈జ̰̔౽ঐпଣf

DIGITALISATION

We have been making significant investments in our digital banking 

capabilities to stay abreast with smart banking developments in 

Hong Kong and to support financial inclusion at large. With over 70% 

digital adoption amongst our core banking customer base, we see the 

importance of building and strengthening relationships through digital 

interactions with our customers.

We leveraged our data capabilities to offer smooth and empowering 

experiences to customers in navigating our multiple touchpoints. 

The introduction of DSB’s digital flagship branch features our blend 

of technology-powered services of providing paperless and efficient 

workflow, allowing our branch staff to attend to customer needs. 

Interactive zones allow customers to explore digitally enabled services 

with support from our service ambassadors. Virtual Assistant for card 

loss reporting was also introduced covering credit card, ATM card and 

cash card.

互動區讓客戶在服務大使的協助下使用數碼服務
Interactive zones allow customers to explore digitally enabled 
services with support from our service ambassadors

大新銀行位於灣仔皇后大道東的數碼化旗艦分行
DSB’s digital flagship branch located at Queen’s Road East, Wan Chai
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DIGITALISATION (Continued)

DSB launched its upgraded mobile banking app and securities trading 

platform during the year to deliver more innovative and personalised 

products and services to customers. The upgraded mobile banking 

app offers more comprehensive digital banking experience, while the 

upgraded securities trading app features enhanced market intelligence 

capabilities to facilitate stock selection. As a next step to deliver our 

customer centricity focus, DSB will progressively introduce further 

enhancements to our digital platforms, such as upgrading our e-Banking 

platform and introducing more remote servicing capabilities.

BCM also began digitising its documents and launched e-statements 

services for customers of Credit Cards, VIP Banking as well as Current 

and Savings Accounts via internet banking. As at the end of 2021, over 

11,000 customers have signed up for the services across the three 

document types. In addition, BCM has introduced a real-time digital 

payment service and interbank credit transfer service during the year 

over its internet banking services and mobile banking app to provide an 

around-the-clock digitalised payment transfer experience to customers.

DSI has also been implementing e-policies to allow easier access for 

customers to review and download relevant documents. Most product 

information, proposal forms and claim submissions are also made 

available online. It is anticipated that comprehensive e-policies can be 

implemented within a year.
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ڌତ

ίุʫ᜕ٙʿᖢոਿᓾd͉ණྠɓࡁҢਿܔ

ڭe͉ήΆุʿʕʃΆԶვБʿ˒܄ཧਯމٜ

ᎈਕfί࠰ಥeዦژʿʕɽኹϞ70ڐගʱ

БdҢࡁ࿁͉ή೯࢝Ъ্̈ᘠdԨ͉މή社

區Զৌਕ˕ܵf

ECONOMIC PERFORMANCE

Building on our experience and solid foundation in the industry, the 

Group has been providing banking and insurance services to retail 

customers, local businesses and SMEs. With a combined footprint of 

close to 70 branches across Hong Kong, Macau and Mainland China, 

we contribute to local economic development as well as provide 

financial support to local communities.

ڌତ
Economic Performance

2021
ϵຬಥʩ HKD million

πಛ˒܄

Deposits from customers
194,922

൲ಛ˒܄

Advances to customers
144,313

༟ପᐼ࠽

Total assets
256,531

ٰ؇ᏐЦ๐л

Profit attributable to shareholders
1,308

ӊٰਿ͉ޮл

Basic earnings per share
ಥ࿆ HK$4.09

In support of the development of Greater Bay Area and the closer 

financial cooperation between Mainland China, Hong Kong and Macau, 

DSB was amongst the first batch of banks to participate in the Wealth 

Management Connect Scheme, providing customers in the Greater 

Bay Area with a diversified range of offshore investment choices. It is 

collaborating with Dah Sing Bank (China) Limited (“DSB China”) to offer 

offshore financial products to Southbound investors with effect from 19 

October 2021.

大新銀行為大灣區客戶提供多種境外投資選擇
DSB provides customers in the Greater Bay Area with a diversified range of 
offshore investment choices

ʘගژಥʿዦ࠰ʿʕɽe࢝ɽᝄ區೯ܵ˕މ

һʲٙږፄΥЪdɽอვБϓމҭਞၾ�༨ྤ

ଣৌஷࠇྌ�ٙ ვБʘɓdމɽᝄ區܄˒Զε၇

ྤ̮ҳ༟፯fІ2021ϋ10˜19˚ৎdɽอვБ

ၾɽอვБ�ʕ�Ϟࠢʮ �̡�ɽอვБ�ʕ���

ΥЪdیމΣஷҳ༟٫Զྤ̮ږፄପۜf
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Our employees are the foundation of the Group’s business success. 

We are committed to developing our workforce of more than 3,000 staff 

members through mutual commitment, promotion of health, safety and 

well-being in the workplace, and provision of talent development and 

career progression opportunities. Our employer brand and motto “NOT 

JUST A BANK. A HOME.” is exemplified by our commitment to staff 

development, progressiveness and caring for our staff and their family 

needs.

The Group’s human resources policies and procedures fully adhere 

to relevant laws and regulations to govern the full scope of talent 

management practices. We operate in strict compliance with labour 

laws and regulations and prohibit the use of child or forced labour. 

Monitoring and preventive measures are in place, and any potential 

breach will be investigated and followed up in a timely manner. Clear 

channels and grievance procedures are in place for staff to express any 

concerns.

CULTURE AND ETHICAL VALUES

It is our firm belief that success for the Group must be underpinned by 

a combination of strong corporate culture and a well-considered set of 

values that serve to guide how we conduct our daily work. During the 

year, the Group’s Culture & Values have been updated to align with our 

changing operating environment with innovation being incorporated as 

one of our core values. To embed our Culture & Values in our corporate 

conduct, they form a major part of the non-financial performance rating 

in our performance management system. There were rounds of pop-

ups and communications to help every staff better understand and live 

in the Group’s Culture & Values.

Ң͉݊ࡰ྇ٙࡁණྠุਕϓ̌ٙਿͩfҢߧࡁɢ
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ʿԷd˸္၍הϞϞᗫɛʑ၍ଣᑘણٙᇍᖚf
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CULTURE AND ETHICAL VALUES (Continued)

The Group is also committed to achieving and maintaining the highest 

standards of openness, probity and accountability. It helps us thrive 

when employees are willing to speak up to provide opportunities for our 

Group to improve and avoid costly mistakes. Therefore, we embrace 

a speak-up culture through four key channels: Whistle Blowing Policy 

for reporting serious malpractice, wrongdoings or material violations 

of regulations or policies; Guidelines on Grievance Procedures 

for reporting unfair and inappropriate treatment in the course of 

employment; Employee Assistance Programme for seeking advice 

on personal, family and/or work-related concerns from an external 

consultant; and Employee Survey for providing feedback on various 

workplace matters for continuous improvement. During the year, the 

Culture Survey was launched to assess awareness of our Culture & 

Values and to measure progress made in enhancing our commitment 

to our staff. The Group achieved an 80% participation rate and the 

positive perception score for questions related to employee wellness 

has largely increased by 11% when compared with the last survey.

TALENT ATTRACTION AND RETENTION

We seek to attract and groom young talent and to support them in 

developing a long and rewarding career with the Group. In 2021, 

DSB continued to take part in the Fintech Career Accelerator Scheme 

organised by the HKMA in conjunction with Hong Kong Applied 

Science and Technology Research Institute. The programme allows 

university students to gain early exposure to the Fintech sector 

through internships. We also continued to support the Banking Talent 

Programme, launched by the HKMA and the banking industry in 2020, 

to provide fresh graduates with career opportunities.

We understand the importance of retaining and developing our 

employees. The Group reviews and enhances our employee benefits 

and remuneration with “Pay for performance” as our guiding principle. 

Allowance is offered to eligible employees who perform duties that 

require specific skills, work beyond normal hours for business needs, 

or work under special arrangements. “Work Flexi”, “Exam Flexi” and 

“Family Flexi” were launched for staff members to flexibly arrange 

working hours for health and family needs. Birthday Leave, Paternity 

Leave and Volunteer Service Leave are also offered to our staff 

members to increase the well-being of our staff.
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TRAINING AND DEVELOPMENT

Our human capital management strategy places priority on equipping 

our people with practical skills and providing them with opportunities 

to advance in their careers through on-the-job training and external 

training sponsorship schemes.

We provide comprehensive internal training programmes tailored to the 

needs of staff from different departments, such as Induction Programme 

for new joiners; Sales, Operations and Product training for front-office 

colleagues; Regular Product and Compliance training for relevant front-

office or back-office colleagues, as well as Leadership, Management 

and soft skills training. In 2021, a total of 81,574 training hours were 

completed by our employees.

26hours
小時 24hours

小時每名僱員平均
培訓時數 (男)
Average Training Hours 
Completed Per Employee (Male)

每名僱員平均
培訓時數 (女)
Average Training Hours 
Completed Per Employee (Female)

95% 受訓僱員 Trained employees 

In addition to usual internal programmes, a Culture Workshop was 

conducted for the senior management team in early 2021 to refine 

the Culture & Values of the Group and to define organisation and 

leadership capabilities that are essential for achieving our strategic 

plan. A Lunch and Learn Series was launched for mid-to-senior 

management team members to introduce the defined organisation 

capabilities through key market players in the respective areas. In 2021, 

four sessions were hosted on the key topics of Customer Centricity and 

Technical Enablement and were attended by over 800 participants.

ৰɓছʫሙ̮dҢ2021ࡁϋϋމڋ৷ॴ

၍ଣྠඟᑘБə˖ʷʈЪѥd˸ʺ͉ණྠٙ˖

ʷʿᄆ࠽dԨ֛ޢ࿁ྼତҢٙࡁഄଫࠇྌϾԊ̀

ʕ৷ॴ၍ଣྠඟމ͵ࡁଡ଼ᔌʿჯኬঐɢfҢٙࠅ

ٙϓࡰપ̈ʹኪ୦ӻΐٙݺਗdீཀჯਹ˴

2021ଡ଼ᔌঐɢf֛ٙޢࡁఙਞၾ٫ʧୗҢ̹ࠅ

ϋdҢࡁఱ˸މ܄ʕːʿ߅Ҧረঐމ˴ᕚᑘ፬ə

̬ఙᔊʧึdϞགྷ800ɛਞၾf
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ʷ�d˸Ꮝп྇ࡰə༆ږፄุ߅ҦᏐٙ͜௰อᒈ

ැʿ೯࢝dΥ265ɛਞၾfމ˕͉ܵණྠၠЍ
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ࠠᓃdҢࡁਗ਼൙ПࡰʈટաᗫٙცࠅdԨ

ʈτરfࡰϞᗫމ

TRAINING AND DEVELOPMENT (Continued)

With digitalisation being one of our development focuses, we launched 

three additional programmes – “Digital Onboarding”, “Competing with 

Data in the Financial Services Industry” and “Practical Training of 

Artificial Intelligence (AI) in Finance Services – Automation” – to equip 

employees with an understanding of the latest trends and developments 

in technology application in the financial industry. These were attended 

by a total of 265 participants. To support the Group’s strategic focus on 

GSB and ESG, training needs will be evaluated to identify and arrange 

relevant training for selected staff.

數碼化101系列－金融服務業人工智能實踐培訓－自動化
Digitalisation 101 Series – Practical Training of AI 
in Financial Services – Automation

External training and education sponsorship schemes are in 

place to support employees in attaining academic or professional 

qualifications and to enhance their skills and capabilities. This is further 

supplemented by the Group’s Professional Award Scheme for staff 

members, which acknowledges and celebrates their achievements in 

attaining recognised professional qualifications or memberships, such 

as Chartered Certified Accountant, Certified Financial Planner and 

Chartered Financial Analyst.

ҢࡁԶ̮ʿԃᗎпࠇྌd˕ܵࡰʈᐏ

՟ኪஔאਖ਼ุ༟ࣸd˸ᄣ੶ՉҦঐʿঐɢfϤ

̮d͉ණྠ͵પ̈ਖ਼ุᆤᎸࠇྌd˸ڌ࿎ʿᆤᎸ

ʿतࢪeႩ̙ৌਕഄྌࢪࠇʈᐏ՟तൗ̅ึࡰ

ৌਕʱؓࢪഃաႩ̙ٙਖ਼ุ༟ࣸࡰึא༟ࣸf
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TRAINING AND DEVELOPMENT (Continued)

We are a great supporter of HKMA’s Enhanced Competency 

Framework (“ECF”), which aims at supporting capacity building and 

talent development within the industry. In 2021, 173 grandfathering 

applications were approved and 188 staff successfully obtained the 

relevant qualifications under the ECF.

To continue recognising staff who have exhibited the Group’s Culture 

& Values in their daily work, DSB held the “Dah Sing Star Awards” for 

the sixth year. A special “Innovation Award” was introduced to reward 

colleagues who demonstrated initiation and contribution in terms of 

innovation, which is the new value that has just been incorporated as 

one of the Group’s core values starting 2021. Since its inception in 

2016, over 510 awards have been presented to individuals and teams 

from different divisions to reward their excellent performance and 

contribution.

2021年12月，大新銀行董事總經理王祖興先生為「2021大新之星獎」頒獎典禮致開幕詞
Mr. Harold Wong, Managing Director of DSB, giving opening speech for Dah Sing Star Awards 
2021 Presentation Ceremony in December 2021
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HEALTH AND WELL-BEING

The Group is committed to creating a safe, healthy and comfortable 

working environment to ensure our employees’ healthy lives and well-

being, and our investment in our employees aligns with SDG 3: Good 

Health and Well-being.

Our Guidelines on Occupational Safety and Health inform employees 

of any potential health and safety hazards as well as the corresponding 

preventative measures. Other health and safety-related policies and 

guidelines to reinforce employee wellness and to maintain a healthy 

workplace are also in place to ensure a desirable day-to-day working 

environment.

In 2021, we continued to implement measures to fight against 

COVID-19 with reference to our Contingency Plan for the Outbreak 

of an Infectious Disease. Initiatives such as distribution of face masks 

to staff members, more frequent cleaning of office premises, and 

flexible working arrangements are carried out to safeguard staff well-

being. DSB also organised two COVID-19 vaccine webinars to provide 

updates on COVID-19 and views in addressing the key public concern 

over vaccination. To support the vaccination of employees, on top of 

vaccination and post-vaccination leaves, we offered an extra day of 

leave for those completing two jabs on or before 31 December 2021.

With the relocation of our new headquarters in March 2021, we took 

the opportunity to design our new office space with the promotion of 

staff collaboration and employee wellness in mind. Workstations were 

installed with new ergonomic desks, chairs and monitor arms, while air 

purifiers and fitness amenities were included to provide our employees 

with a better working environment. Lactation rooms were also installed 

to better support nursing mothers in the workplace.

新總部辦公空間以促進員工協作及僱員福祉為設計理念
Office space at new headquarters designed with the promotion of staff collaboration and employee wellness in mind
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HEALTH AND WELL-BEING (Continued)

During the year, we organised various programmes to promote physical 

health and wellness amongst our workforces. In Hong Kong, DSB’s 

Wellness Week in June 2021 focused on raising employees’ health 

and wellness awareness, including providing guidelines on office 

ergonomics and stretching exercises. In view of the pandemic, ten 

“Your Dietitian” sessions were hosted internally focusing on various 

health topics including achieving weight loss, preventing hair loss and 

boosting the immune system. In Macau, BCM and Macau Insurance 

Company Limited (“MIC”) shared health tips to our staff through emails 

or the Business Operations Portal on a quarterly basis. Health sessions 

related to topics such as sarcopenia, anxiety disorder and sciatica were 

also organised.

In October and November this year, we held our Employee Value 

Proposition (“EVP”) Weeks for the third year in a row. To promote the 

key pillars of our employer brand, EVP Weeks activities and gifts were 

related to caring, teamwork and progressiveness, such as pop-up 

personal training sessions, healthy afternoon delights, health talks and 

an office decoration competition.

EVP Weeks 辦公室裝飾比賽
Office decoration competition during EVP Weeks

To support our staff’s mental health, the Group’s Employee Assistance 

Programme has been in place since 2001, providing employees with 

free access to independent and confidential counselling to help identify 

and resolve any work, family or personal issues.

ʈٙːଣੰd͉ණྠІ2001ϋৎࡰࡁҢܵ˕މ

ண ɛʿࡈԶе൬ٙࡰ྇މྌ�dࠇ౪пࡰ྇ͭ�

፫Ⴉʿ༆ӔОʈЪeࡁ˼Ⴞኬd˸Ꮝпڭ

ɛਪᕚfࡈאࢬ
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DIVERSITY AND EQUAL OPPORTUNITY

The Group is committed to creating an inclusive environment for all 

employees. In line with the relevant laws and regulations, policies are in 

place to prohibit discrimination, harassment, victimisation, or vilification 

on any grounds of gender, pregnancy, breastfeeding, marital status, 

disability, family status and race. As of December 2021, we reached a 

gender balance of 54% women and 46% men across the Group.

性別比例 Gender ratio

46%
男 Male

54%
女 Female

We ensure decisions made with respect to recruitment, promotion 

and any development opportunities are based on an individual’s 

qualifications and merits. We also encourage open communication and 

have grievance mechanisms in place for employees to express any 

concerns and to make sure that their voices are heard and addressed.

ҢࡁᆽڭϞᗫםeࣜʺʿО೯࢝ዚ༾ٙӔ
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With our long history as a local community bank, we see giving back 

to society as one of our responsibilities. Our community strategy 

focuses on supporting youth development through education and 

sports as well as green awareness promotion. Community activities or 

programmes are typically undertaken through long-term partnerships 

with NGOs or sponsorships in order to enhance our impact. To support 

the communities we serve, we also encourage our employees to take 

part in volunteer services and charitable activities. In 2021, 1,582 hours 

were contributed by our volunteers.

YOUTH DEVELOPMENT

Today’s young generation are our future leaders, and our aim is to 

support them to become outstanding leaders and lifelong learners. 

The Group views education as the cornerstone for developing the next 

generation of leaders, and invests in promoting inclusive and equitable 

quality education and lifelong learning opportunities. To demonstrate 

our commitment to SDG 4: Quality Education, we have collaborated 

with several academic and social institutions throughout the year to 

support youth development.

In Hong Kong, the Group has been supporting various STEAM-related 

education initiatives for young children in recent years. We see STEAM 

education as a means to nurture children’s creativity and problem-

solving skills as well as to foster their innovative spirit, all of which are 

essential skill sets required for all-rounded personal development in the 

21st century.

In July, the Group’s sponsorship in the “Smart STEAM Kids”

Experiential Programme concluded after nine months of virtual training 

against the backdrop of COVID-related challenges in the organisation 

of school activities. Started in 2020 and launched in collaboration with 

St. James’ Settlement, the programme brought STEAM education to 

108 underprivileged primary students across six schools. A total of 90 

virtual sessions with 135 training hours were delivered, and culminated 

in an interactive exhibition of 18 outstanding artworks by the students at 

the Blue House in Wan Chai and the Fortune Metropolis mall in Hung 

Hom.

「智STEAM小人類」計劃互動展覽
“Smart STEAM Kids” Experiential Programme
interactive exhibition

Ъމዝ̦અɮ͉ٙήვБdҢࡁႩމΫజ社區݊
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Ԓࡁ˼ܵ˕௫̈ٙჯஙdԨމϋϓˇڡܵ˕݊

ኪ୦f͉ණྠൖԃމԃɨɓ˾ჯஙٙਿͩd

Ԩҳ༟પᄿ࢙̍ʿ̻ഃٙᎴሯԃʿԒኪ୦

ዚึfމତҢࡁ࿁�̙ܵᚃ೯ͦ࢝ᅺ4jᎴሯ

ԃ�ٙ ϋʫၾεගኪஔʿ社ึዚΥࡁፕdҢו

Ъd˸˕ܵڡˇϋ೯࢝f

͉ණྠڐϋԸɓٜ˕ܵ࠰ಥڡˇϋਞၾʔΝၾ

STEAMᗫٙԃݺਗfҢࡁႩމSTEAM̙

ʺՅഁٙ௴ிɢʿ༆ᗭঐɢdԨቮՉ௴อၚ

ग़dϾவԬѩߏ˰21މΌ˙Зࡈɛ೯ࠅ̀ٙ࢝Ҧ

ঐf

ਗிϓܿd͉ණྠݺઋ࿁ଡ଼ᔌኪࣧޥڿอ͟

ᗎп �ٙ౽STEAMʃɛᗳࠇ�ྌίҁϓɘࡈ˜ٙၣ

ɪሙ7ܝ˜ҁတഐҼf༈ሙ2020ϋၾ໋

ඩ၅໊ึᙳ˓પ̈dމʬගʃኪٙ108Τਿᄴ

ኪഁԶSTEAMԃf90ືٙၣɪሙΥࢬ

Զ135ࡈʃࣛdԨίഐҼࣛᝄ˺ᔝ܊ʿߎ⯰

ໄబேึᑘБʝਗ࢝ᚎdͪ࢝ə18ࡈᎴӸٙኪ͛

Ъۜf



33

社區

COMMUNITY

ɽอږፄණྠϞࠢʮ̡
2021 環境、社會及管治報告

��ᚃ࢝ϋ೯ˇڡ

ɽอვБၾʕശਿຖڡϋ �ึ�YMCA��ᙳ˓9

˜ᑘ፬�ʕഁ߇ːาÑ˓Ъ˜ჳʿ௴จSTEAM

ዱᛐʈЪѥ�dϞ40ΤɽอვБ່ʈʿ40ΤԸ

ІYMCAٙՅഁਞၾݺਗdீཀᆠंݴஷʿཥ๕

ટჶࡡଣਗ਼STEAMٙʩ९ፄɝʈЪѥf

YOUTH DEVELOPMENT (Continued)

In September, DSB supported the “YMCA Mid-Autumn Festival Fun 

Day” with STEAM lantern making and mooncake making workshops, 

bringing together 40 volunteers from DSB and 40 children from YMCA, 

blending STEAM principles to the workshop through principles of hot air 

circulation and power connections.

YMCA中秋童心送暖手作月餅及創意STEAM燈籠工作坊
YMCA Mid-Autumn Festival Fun Day with mooncake making and STEAM 
lantern making workshops

In Macau, BCM supported several youth-focused programmes during 

the year. In March, a “CSR T-shirt Design Competition” for the young 

segment was organised to support young designers and students, with 

the top three winners receiving a total of MOP8,000, and the champion 

design being used as a blueprint of a new CSR uniform for the bank. In 

April, an educational talk for 170 students at the Escola Nossa Senhora 

de Fatima was carried out, focusing on topics including key economic 

factors in the financial market, sharing of the banking industry and 

operations. In addition, BCM sponsored scholarships to outstanding 

students at the University of Macau in August and those from the 

Macau University of Science & Technology in November 2021.

澳門商業銀行企業社會責任制服設計比賽
BCM CSR T-shirt Design Competition

ϋʫdዦژਠุვБίዦژ˕ܵᅰධ˸ڡˇϋމ

ʕːٙࠇྌf3˜ಂගd༈Бᑘ፬ə�Άุ社ึ

பՓணࠇˢᒄ�d˸˕ܵϋჀணࢪࠇʿኪ͛d

ࠏڿdږᆤމ࿆ژ٫ᐏΥ8,000ዦ̈௷ɧΤۃ

ணࠇ͵͜Ъ͉БΆุ社ึபٙอՓᔝ͉f4˜

ࣛdίዦژʷήီ໋͎ɾɿኪࣧᑘ፬ԃᑺࢭd

˸ীሞږፄ̹ఙٙᗫᒟΪ९ʿʱԮვБุٙ

ุਕᐄ༶މ˴ᕚd170Τኪ͛ਞၾfϤ̮dዦژ

ਠุვБʱй2021ϋ8˜ʿ11˜Σዦژɽኪʿ

ዦ߅ژҦɽኪٙ௫̈ኪ͛ᗎпᆤኪږf
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��ᚃ࢝ϋ೯ˇڡ

ၾϤΝࣛdɽอڭᎈІ2020ϋৎᘱᚃ˕ܵ͟ʃഁ

໊ूึᑘ፬މಂɧϋ �ٙഐМΎϓڗÑՅഁ೯࢝ਿ

ϋˇڡ10Ї16๋ٙࢬԸІਿᄴމྌ�dࠇږ

ቮ͍Σٙࡈɛतሯf݊ϣݺਗʕɽอڭᎈࡰʈዄ

ኬࢪdԨீཀʔΝݺਗʿʈЪѥၾਞ̋٫ʔᓙ

fڷᗫͭܔ

YOUTH DEVELOPMENT (Continued)

Meanwhile, DSI has continued to support “Growing Partners II – Child 

Development Fund Project” since 2020. The three-year programme, 

organised by The Boys’ and Girls’ Clubs Association of Hong Kong, 

cultivates positive personal attributes in teenagers aged between 10 to 

16 from underprivileged families. DSI staff act as mentors and continue 

to build relationships with the mentees via various activities and 

workshops.

大新保險員工作為「結伴再成長—兒童發展基金計劃」的導師，
與參加者出席不同活動
Acting as mentors for “Growing Partners II – Child Development Fund 
Project”, DSI staff participated various activities with mentees 

PROMOTION OF SPORTS AND SUPPORT FOR THOSE 
IN NEED

The Group believes in the promotion of sports as a means to nurture 

the younger generation. Sports bring not only health benefits, but also 

instil discipline, teamwork, confidence and competitive spirit in young 

people, helping to inspire them to realise their talents, overcome 

challenges and capture opportunities for a better tomorrow.

Despite social distancing challenges with COVID, the Group’s 

sponsorship in “Well Dunk! 2020–2021”, a public estate basketball 

league and training programme organised by InspiringHK Sports 

Foundation, was successfully completed in July 2021. The programme 

aims to support youths from low-income household communities 

by offering them opportunities to compete in sports and to develop 

a positive attitude and teamwork through regular training. The 14 

youths in the DSB-sponsored basketball team, Tsing Yi Wolf Warriors, 

participated in about 70 hours of training and tournament activities over 

the nine months. A friendly match was also arranged between the Tsing 

Yi Warriors and the DSB’s own basketball teams. In light of the positive 

impact of the programme, the bank has decided to repeat our support 

for the 2021–2022 season.

પᄿ༶ਗ及˕ܵϞცࠅɛɻ

͉ණྠਗ਼પᄿԃЪމቮϋჀɓ˾ٙ˙جf

ԃʔස੭Ըੰٙूஈd͵މϋჀɛᙺ፩Іܛe

ྠඟΥЪၚग़eІڦʿᘩنၚग़d˸ዧᎸ˼ࡁഛ

͜ІʉٙʑঐdдܿʿҪዚ༾d௴ிһߕ

λٙ˂f

ኋ၍อޥڿઋ੭Ը社ʹ൷ᕎٙܿd͉ණྠᗎп

͟ኑਗ࠰ಥԃਿږᑘ፬ٙ܊㡼ᘫଢᑌᒄʿᇖ

2021ϋ7˜ҁတഐ�ྌ�㡼JUMP! 2020–2021ࠇ

Ҽf༈ࠇྌϙίމԸІЭϗɝڡٙࢬˇϋԶ

ԃᘩҦዚึdԨீཀ֛ಂͭܔጐٙ࿒ܓ

ʿྠඟΥЪၚग़fɽอვБᗎп͟14Τڡˇϋଡ଼

ϓ ගࣛ˜ࡈགྷɘࡁ˼Вथ�ᘫଢඟdᜫڡٙ�

ʫਞၾ70ߒʃࣛٙʿˢᒄݺਗfڡВथʿ

ɽอვБᘫଢඟ͵ಂගආБʾሒᒄfᛡ༈ሙ

͍ٙࠦᅂᚤd͉Бਗ਼ܓ2022֙–2021ᘱᚃ

Զ˕ܵf
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પᄿ༶ਗ及˕ܵϞცࠅɛɻ�ᚃ� PROMOTION OF SPORTS AND SUPPORT FOR THOSE 
IN NEED (Continued)

青衣戰狼與大新銀行籃球隊進行友誼賽
Friendly match between Tsing Yi Wolf Warriors and the DSB’s basketball teams 

In Macau, BCM organised the “BCM Chari ty Bowling Open 

Tournament” in July with the support of the MIC and the Macau 

China Bowling Association to raise funds for the Macau Association 

for the Mentally Handicapped. The event was attended by a total of 

143 participants across four different categories, including a youth 

game composed of a total of 16 young participants, and raised a total 

donation amount of MOP18,000.

[‧]
[•]
[‧]
[•]

澳門商業銀行舉辦慈善保齡球錦標賽為澳門弱智人士服務協會籌集資金
BCM organised a charity bowling tournament to raise funds for the Macau 
Association for the Mentally Handicapped

ዦژਠุვБ7˜ίዦڭژᎈʿʕዦڭژᙧ

ଢᐼึٙ˕ܵɨdዦژᑘ፬�ዦژਠุვБฉഛ

ɛɻਕึᘪණ༟౽ࢮژዦމᙧଢᎀᅺᒄ�dڭ

ˢᒄଡ଼йdΥ143Τਞၾ٫dࡈ̬މਗʱݺfږ

ܼ̍Ϟ16ΤϋჀਞ̋ڡ٫ٙˇϋଡ଼ˢᒄdԨΥ

ᘪ18,000ዦ࣏࿆ژಛf
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પᄿ༶ਗ及˕ܵϞცࠅɛɻ�ᚃ�

Νࣛd͉ණྠ͵ߧɢᗫᕿϞცࠅɛɻfɽอვБ

ঐ༺ၠЍࠪᆀึ2021�ߕ̵̔ݚਞၾ˜12

ᚐจڭਗd˸પᄿ社ึபʿᐑྤݺӔ�ฉഛ

ᗆfݺਗ͟21ΤɽอვБΝԫଡ଼ϓٙɧࡈඟͼਞ

ၾdݺਗʕ༊ਞၾ٫ٙঐɪࠢd˸މήʕ

ऎமАՅഁਿږᘪ༟ږfɽอڭᎈၾੀ

12˜ᑘ፬əɓఙࡖଷႡЪݺਗdࡰ˿މʈ

᜕ଷ௪ʈЪʿə༆يई൬ਪᕚfݺਗΥ

ႡЪə7,000΅ଷݼ೯ഗ٫ڗʿЭϗɝࢬfΝ

ࣛdৰܵᚃ˕ܵၚग़ʿԒಞღɛɻ̮dዦڭژ

ᎈӉᔷΣϞცࠅɛɻකணٙ൴̹ᒅ൯ɓছ፬ʮ

ਞၾ͟͵ࡁ˼f࢙社ึ̍ͭܔd˸Ꮝпۜ͜܃

ዦژฌʿዦࢮژ౽ɛɻਕึഃଡ଼ᔌᑘ፬ٙ

່ʈݺਗd˸ͪ࢝࿁ਿᄴɛɻڌ༺Νઋʿᗫᕿٙ

fࠅࠠ

PROMOTION OF SPORTS AND SUPPORT FOR THOSE 
IN NEED (Continued)

Meanwhile, the Group also dedicated care to those in need. DSB 

participated in the “Starcatcher Championships” in December, which 

was part of the Konica Minolta Green Concert 2021 annual charity 

event, to promote social responsibility and environmental protection. 

Three teams formed by 21 DSB colleagues participated in this activity 

in which participants’ physical limits were tested to raise funds for the 

Children’s Thalassaemia Foundation to support children suffering from 

Thalassaemia Major. DSI organised a cook-chill meals preparation 

event with Food Angel in December to let its staff experience food 

preparation and understand the issue of food waste. A total of 7,000 

meal boxes were prepared which were distributed to elderly and 

low-income families. Meanwhile, in addition to the ongoing support 

for the mentally and physically disabled, MIC has been gradually 

shifting their purchases of general office supplies to supermarkets 

operated by people in need to help build up social inclusion. They also 

participated in volunteering activities by organisations such as Caritas 

Macau and The Macau Association for the Mentally Handicapped to 

reflect the importance of showing compassion and kindness to the 

underprivileged.

大新銀行參與柯尼卡美能達綠色音樂會2021年度
慈善活動的摘星決戰
DSB participated in the Starcatcher Championships of the 
Konica Minolta Green Concert 2021 annual charity event

大新保險員工參加與惜食堂合辦之速凍餐盒製作活動
DSI staff participated in a cook-chill meals preparation 
event co-organised with Food Angel
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環ڭจᗆʺ

ᎇഹҢࡁί࠰ಥٙᄿุعਕdҢࡁ࿁ᐑྤڭᚐٙ

ப˚ूᄣ̋dҢࡁϞப࿁ᐑྤପ͍͛ࠦʿ̙

ܵᚃڗಂᅂᚤd˸ி၅ܝ˾fҢ٫΅ܵٙࡁ͵࿁

ϤͪڌႩΝdԨί2021ϋʺə�ᐑڭ�ᙄᕚٙࠠ

ൖfࠠͪ˸ࠅ

̘ϋҢࡁ০࿁Ϥᙄᕚࡈණྠක࢝εධݺਗf

ɽอვБୋ28֣ၠЍɢඎᐑࢥБვБ؎ᐏબʚ

�௫̈ၠЍᆤ�d2˜Ї4˜ಂගd20ߒΤɽอვ

БΝԫਞၾ༈ᇞɪБݺਗdၠމЍɢඎٙᐑྤ

ԃʈЪᘪ༟ږfɽอვБ͵ᗎпήଢʘʾ8˜

ίɽᝃࠚʮᑘ፬ �ٙბಌ2021؍ಔዓ˚�d

22ΤɽอვБࡰʈਞၾd၇ಔགྷ300εಋ͉ήي

၇dԨீཀፄΥൈᏝAR߅Ҧ �ٙరҬ͊Ը၇ɿ�ర

ᘒ༷Ꮥdл؇Σʮપᄿ༈ฉഛݺਗٙᐑྤ

จᗆf

GREEN AWARENESS PROMOTION

With our extensive operations in Hong Kong, we see our growing 

responsibility in contributing to environmental conservation. We see 

our role in creating a positive and sustainable long-term impact on the 

environment for the benefit of future generations. This view is shared 

by our stakeholders and we have elevated the materiality of the topic 

“Environmental Conservation” in 2021 to reflect this sentiment.

Various initiatives supporting this topic were carried out throughout 

our Group in the past year. DSB was awarded the Outstanding 

Green Award at the 28th Green Power Hike Bank Cup. Some 20 DSB 

colleagues participated in this virtual hike event between February 

and April to raise funds for the environmental education work of Green 

Power. DSB also sponsored the “Tree Planting Challenge 2021”

organised by Friends of the Earth (HK) at Tai Lam Country Park in 

August, with 22 DSB staff attending, planting over 300 native species 

and promoting this charity initiative on environmental awareness to the 

public through the “Seeds of Future” Augmented Reality Treasure Hunt 

on Lee Tung Avenue.

義工參與在香港（左）及中國（右）舉行的植樹活動
Volunteers participating in tree planting events in Hong Kong (left) and China (right)

Meanwhile, the annual tree planting event, “Green Environment”, was 

organised by DSB China in March 2021 with 20 participants. A total 

of 120 saplings were planted in the past six years since it was first 

organised.

BCM joined the “Macau Energy Conservation Week 2021” in June, 

organised by the Office for the Development of the Energy Sector 

(GDSE), to turn off office lights for an hour on 7 June 2021, and 

continued to broadcast tips on environmental protection to all staff to 

promote energy conservation.

ΝࣛdɽอვБ�ʕ2021�ϋ3˜ᑘ፬ϋၠ�ܓ

Ѝᐑྤ�ಔዓݺਗdϞ20Τਞၾ٫fІ༈ݺਗᑘ

፬˸Ըdʬϋග၇ಔ120ಋዓߴf

ዦژਠุვБ6˜ਞၾዦژঐ๕ุ೯࢝፬ʮ܃ᑘ

፬ �ٙዦືژঐ2021�d2021ϋ6˜7˚ਞၾᄳ

οᅽᗫዱɓʃࣛݺਗdԨܵᚃΣΌࡰʈᄿᅧᐑ

൨ɻd˸ʺՉືঐจᗆfڭ
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Environmental sustainability is a key component in our collective social 

responsibility efforts. Guided by our ESG Policy, we are committed 

to cutting down our energy consumption and waste generation 

and taking active measures to support the greening of society, as 

well as influencing our stakeholders in taking a role in addressing 

environmental issues.

ENVIRONMENTAL FOOTPRINT

Energy and Greenhouse Gas Emission Management

We are committed to reducing greenhouse gas (“GHG”) emissions, and 

we understand the importance of data completeness and demonstration 

of measurable goals and progress in this journey. We have started 

tracking and reporting our Scope 1 emissions as a result of mobile 

combustion this year, and will continue to monitor our GHG emission 

progress on an ongoing basis.

Our energy reduction efforts can be observed through various 

measures and initiatives across the Group. Given our previous success 

in reducing lighting power consumption from the replacement of 

fluorescent tubes to LED, the Group’s new headquarters and DSB’s 

digital flagship branch in Queen’s Road East have also adopted the 

use of LED tubes. To demonstrate our commitment, we are targeting 

to reduce our energy consumption by replacing conventional lighting 

fixtures with energy-efficient LED lights, starting with our Hong Kong 

operations, which will introduce LED tubes in two branches every 

year from 2022. After reviewing our energy consumption patterns and 

understanding the potential energy reduction, we will begin developing 

a quantifiable energy reduction target.

The Group also maintains guidelines to minimise energy wastage. Our 

staff have established the practice of switching off lights before leaving 

the office. Air conditioners will be automatically turned off at pre-set time 

in Hong Kong offices and BCM head office building. For our branches 

in Hong Kong and Macau, any external signage is also set to be turned 

off after pre-set time each day.

The Group encourages the use of virtual meetings and training 

wherever appropriate to reduce travel and related emissions.

ᐑྤ̙ٙܵᚃ೯݊࢝ҢࡁᄵБ社ึபٙࠠࠅɓ

ᐑfίҢࡁ �ٙᐑྤe社ึʿ၍݁طഄ�ܸ ˏɨd

Ңߧࡁɢಯˇঐ๕ऊঃʿᄻيପ͛dԨમ՟ጐ

ણ݄˕ܵၠЍ社ึdԨપਗҢ٫΅ܵٙࡁΝਞ

ၾ༆Ӕᐑྤਪᕚf

環境ԑ༦

ঐ๕及ं܃ર׳管ଣ

Ңߧࡁɢಯˇं܃ર׳d͵ͣᅰኽҁʿ

fࠅίಯ၁ࣚɪٙࠠ࢝ፅඎͦᅺʿආ̙ͪ࢝

ҢࡁකᔳʿිజϋʫΪӛԓቷትிϓٙᇍఖ1

ર׳dԨਗ਼ӊϋܵᚃ္࿀ं܃ર׳ආ࢝f

ҢࡁίණྠʫྼБεධણ݄ʿࡇᙄ˸ྼତື

ঐfᛡҢࡁϘீۃཀમ͜LEDዱಁ౬Έ၍ϓ̌

ঃཥඎd͉ණྠٙอᐼʿɽอვٙəື

БެΧɽ༸؇ٙᅰᇁʷᘶʱБ͵મ͜LEDΈ

၍fމତҢוٙࡁፕdҢߧ͍ࡁɢீཀਗ਼ෂ

୕ༀໄಁ౬މՈঐ๕ࣖूٙLEDዱ˸ಯЭঐ

ঃfϤᑘਗ਼͟࠰ಥุਕකd͟2022ϋৎdӊϋ

ίՇගʱБˏɝLEDΈ၍fίᏨীҢٙࡁঐঃᅼ

όʿə༆ᆑίືঐዚึܝdҢࡁਗ਼කႡ̙ࠈඎ

ʷٙືঐͦᅺf

͉ණྠ͵ᘱᚃւБಯЭঐ๕ई൬ܸٙˏfҢٙࡁ

ಥ፬ʮ࠰ᗫዱٙ୦࿕fۃ܃ʈʊቮϓᕎක፬ʮࡰ

ཫணࣛਠุვБᐼɽขٙ٤ሜѩึژʿዦ܃

ගІਗᗫዚfҢࡁί࠰ಥʿዦٙژʱБdהϞ̮

ᄿѓ͵ึӊ˚ཫணࣛගᗫௐf

͉ණྠོᎸቇࣛમ͜ൈᏝึᙄʿd˸ಯ

f׳ᗫરʿࣚࢨˇ
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環境ԑ༦�ᚃ�

ঐ๕及ं܃ર׳管ଣ�ᚃ�

͉ණྠ2021ϋʿཀ̘Շϋٙঐ๕ᐼঃඎ1ʿ܃

ंᐼર׳ඎ2༱ΐɨྡf

1 2021ϋঐ๕ঃඎᅰኽܼ̍ӛԓቷትପ͛ٙऊঃf

2 2021ϋं܃ᐼર׳ඎܼ̍ᇍఖ1ʿᇍఖ2ʘ܃

ंࠇၑdཀֻϋۆܓස̍ўᇍఖ2ं܃ર׳f

ENVIRONMENTAL FOOTPRINT (Continued)

Energy and Greenhouse Gas Emission Management 
(Continued)

The Group’s total energy consumption1 and total GHG emissions2 in 

2021 and the previous two years are set out in the charts below.

能源消耗量
Energy Consumption

能源總耗量（千瓦時）
Total energy consumption (kWh)

2021

2020

2019

0 2,500,000 5,000,000 7,500,000

6,864,262

6,901,901

7,249,204 5,373

溫室氣體排放量
Greenhouse Gas Emissions

溫室氣體排放總量（噸二氧化碳當量）
Total GHG emissions (tonne CO2e)

2021

2020

2019

4,922

4,504

0 5,5004,5003,5002,5001,500500

Waste Management

The Group is continually working to not only reduce the amount of 

waste generated, but also to ensure waste is disposed of responsibly. 

We seek opportunities to minimise waste generation such as providing 

recycling bins and working with third parties to recycle relevant 

materials in our premises.

IT hardware disposal provides significant potential for waste reduction 

and recycling. We appoint professional vendors for the disposal of 

decommissioned IT equipment and send equipment to a charity 

organisation for reuse whenever possible. In 2021, Hong Kong offices 

and BCM recycled a total of 4.4 tonnes IT equipment. DSB and BCM 

also recycled 448 pieces of toners in total.

Our use of recycling bins and waste separation bins in Hong Kong 

offices promoted recycling amongst our staff, collecting 163,646 kg of 

used papers and 797 kg of other materials such as plastics and metals 

in 2021.

1 2021 energy consumption data includes consumption derived from mobile 

combustion. 
2 Scope 1 and Scope 2 greenhouse gas calculations are included in total GHG 

emissions for 2021, previous years contain Scope 2 GHG emissions only.

ᄻي管ଣ

͉ණྠʔසܵᚃߧɢಯˇᄻ͛يପd͵ᆽڭးப

ήѼഛஈଣᄻيfҢࡁరӋಯˇᄻيପ͛ٙዚ

ึdνԶΫϗᇌʿၾୋɧ˙ΥЪృᐑԴ͜፬ʮ

ʫٙϞᗫҿࣘf܃

༟ৃ߅ҦஈଣމಯᄻʿృᐑԴ͜Զ̶ɽᆑ

ɢfҢࡁ։ਖ਼ุԶᏐਠஈଣұᔚ৾ٙ͜༟ৃ߅

Ҧண௪dԨί̙Бٙઋرɨਗ਼ண௪࣏пഗฉഛଡ଼

ᔌృᐑԴ͜f2021ϋd࠰ಥ፬ʮ܃ʿዦژਠุ

ვБΥΫϗ4.4ኚ༟ৃ߅Ҧண௪fɽอვБʿዦ

ਠุვБΥΫϗ448ଷ၁४fژ

Ңࡁί࠰ಥ፬ʮ܃ΣࡰʈપᄿԴ͜Ϋϗᇌʿᄻي

ʱᗳᇌf2021ϋϗණ163,646ʮ˘ᄻॷʿ797ʮ

˘෧ࣘʿږ᙮ഃՉ˼ҿࣘf
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環境ԑ༦�ᚃ�

ᄻي管ଣ�ᚃ�

2021ϋϞᄻيʘʺష23މ%d˴݊ࠅΪ͉

ණྠ࠰ಥᐼยቋЇɽอږፄʕː˸ʿɽอვБ

ʱʱБᔕอʿߧה╈ࡌfߒືމ༟๕ʿಯˇϮ

ண௪ʿ௧Ոd܃ยቋࣛΫϗʱ፬ʮࡁdҢݑ

Ԩਗ਼Չ࣏ᗍʚ໋ඩ၅໊ึʿڡ社f

ᐼҁϓยቋܝdҢࡁਗ਼කᏨীᄻيପ͛ʿ

ஈଣdԨߧɢɨɓϋͭࠈܓಯᄻͦᅺf

͉ණྠ2021ϋʿཀ̘ՇϋٙϞᄻيʿೌ

ᄻيᐼඎ༱ΐɨྡf

ENVIRONMENTAL FOOTPRINT (Continued)

Waste Management (Continued)

The increase of 23% in hazardous waste in 2021 is largely due to the 

relocation of Hong Kong headquarters to Dah Sing Financial Centre, as 

well as the renovation and reinstatement of some branches by DSB. To 

save resources and reduce pollution, during the relocation, we recycled 

some office equipment and furniture and donated them to St. James’

Settlement and Youth Outreach.

With the completion of the relocation of our headquarters, we will begin 

reviewing our waste production and handling, and aim to develop a 

waste reduction target next year.

The Group’s total hazardous and non-hazardous wastes in 2021 and 

the previous two years are set out in the charts below.

11

14

6

2021

2020

2019

0 1512963

有害廢棄物
Hazardous Waste

所產生有害廢棄物總量（噸）
Total hazardous waste produced (tonnes)

548

525

433

2021

2020

2019

0 50 150 250 350 450 550

無害廢棄物
Non-hazardous Waste

所產生無害廢棄物總量（噸）
Total non-hazardous waste produced (tonnes)
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環境ԑ༦�ᚃ�

͜˥ඎ

͉ණྠོᎸື͜ߒ˥dԨʊ፬ʮື݄ྼ܃˥ᑘ

ણdνί࠰ಥʿዦٙژ፬ʮ܃ʿᐄุᓃτༀື

͜˥ඎٙ˥Ꮂ᎘dԨίଉέᐼτༀዹͭ˥፶f

͉ණྠ2021ϋʿཀ̘Շϋٙᐼঃ˥ඎ༱ΐɨ

ྡf

ENVIRONMENTAL FOOTPRINT (Continued)

Water Use

The Group encourages water saving and has implemented water 

efficiency measures at our premises, such as the installation of water 

efficient faucets in our offices and across our operations in Hong 

Kong and Macau where suitable, and the installation of individual 

water meters in our Shenzhen headquarters. The Group’s total water 

consumption in 2021 and the previous two years is set out in the chart 

below.

11,572

12,178

11,161

2021

2020

2019

0 12,50010,0007,5005,0002,500

耗水量
Water Consumption

總耗水量（立方米）
Total water consumption (m3)

PAPERLESS

In consideration of the importance of environmental protection issues 

and our commitment to conducting business more sustainably, we have 

made going paperless a key initiative in our ESG journey, and have set 

a target in 2020 to achieve 5% annualised paper reduction by 2025.

The relocation of our headquarters this year expedited our progress 

to reduce paper consumption and go paperless. In addition to the 

deployment of secure print feature in all printers, we encourage 

our staff to scan and digitise existing hard copy documents where 

possible. Internal processes are systematically digitalised, such as 

the introduction of e-leave and e-filings. With the target launch of 

our e-appraisal module in 2022, we expect to save an additional 

approximately 8,000 pieces of paper in the coming year.

Furthermore, we have deployed different initiatives to support effective 

paperless customer communication. These included our transition to 

digital marketing materials throughout our branch network and the 

digitisation of bank statements.

With all the initiatives in place, we estimate to have reduced over four 

million pieces of paper in 2021.

ೌॷʷ

ᛡᐑڭਪᕚٙࠠࠅʿҢࡁ࿁˸һ̙ܵᚃ˙ό

ආБุਕٙוፕdҢࡁʊᐑྤe社ึʿ၍طཀ

ʕɽɢપᄿೌॷʷdԨ2020ϋண֛2025ϋ

Ց͜ॷඎӊϋࠥЭ5%ٙͦᅺf༻ۃ

Ңࡁϋʫยቋᐼ̋ҞəҢࡁಯˇॷੵऊঃʿ

ೌॷʷٙආfৰίהϞΐΙዚ઼ਗτΌΐΙ̌

ঐ̮dҢࡁ͵ོᎸࡰʈး̙ঐધʿᅰᇁʷତϞ

ॷሯ˖Ꮶfʫݴѩʚ˸ӻ୕ᅰᇁʷdνˏ

ɝཥɿ;ʿཥɿπᏦfҢࠇࡁྌ2022ϋપ̈

ཥɿʈЪڌତ൙Пdཫಂਗ਼͊Ըɓϋᕘ̮ື

8,000ੵॷfߒ

Ϥ̮dҢࡁʊમ͜ʔΝ˙ྼجତϞࣖٙೌॷʷ܄

˒๖ஷdܼ̍ίʱБၣഖӉԴ͜ཥɿ̹ఙપᄿ

༟ࣘʿვБഐఊᅰᇁʷf

ீཀͦהٙۃϞᑘણdҢࡁПࠇʊ2021ϋಯˇ

൴ཀ̬ϵຬੵ͜ॷf
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Ⴉᗆ及ਞၾ

ႩᗆdҢٙࠅࠠ࢝ʈ࿁ᐑྤ̙ܵᚃ೯ࡰʺމ

2021ϋdҢਗfݺး̙ঐਞၾΫϗࡰᎸོ྇ࡁ

dԨ܆ʈϗණə600ε͉ࣣʿ700ʮ˘л݊ࡰΣࡁ

ʱй࣏ᗍʚહ˰ࠏʿၠჯБਗЪࠠ͜ʿΫϗdϤ

ᅰο༰ɪɓϋܓᜑഹᄣ̋dɗ͟ᐼ፬ʮ܃ย

ቋಂගٙɓϣໄߧהfዦژਠุვБ͵̋ɝ

БΐΣዦژᐑྤڭᚐ࣏҅̈གྷ65ʮ˘л݊܆f

Ңࡁ͵ᘱᚃீཀӊ֙ܓෂಯˇ၁ર׳˙όٙᐑ

จᗆfϤ̮dɽڭ൨ɻd˸ʺණྠʫٙᐑڭ

อვБଡ଼ᔌ�2021ϋҞᆀʿၠЍ͛ݺ�ݺਗdΣ࠰

ಥΌࡰʈݼ೯̙ࠠልԴٙ͜ʹdོᎸ˼ࡁ

ಯˇԴ͜ɓϣᇭf

ɽอვБ�ʕ�͵ ଡ଼ᔌ༷྇ࠚࡰd˸ʺᐑڭจ

ᗆfԷνd2021ϋ11˜ίശ྆۬᐀ήʮᑘ፬

ሙdԃ྇ࡰνОၪܵ͛࿒̻ፅeڭᚐ᐀

ήʿᐑྤf

AWARENESS AND ENGAGEMENT

To promote staff awareness of the importance of environmental 

sustainability, we engage our employees to participate in recycling 

campaigns where available. In 2021, we collected over 600 books and 

700 kg of red packet envelopes from our staff to send to the Salvation 

Army and the Greeners Action respectively for reuse and recycling. 

The significant increase in figure compared to the previous year 

was contributed by a one-off disposal during our headquarters office 

relocation. BCM also joined forces and sent over 65 kg of red packet 

envelopes to the Department of Environmental Protection in Macau.

We also continue to promote awareness within the Group by circulating 

quarterly green tips on ways to reduce carbon footprint. In addition, 

DSB organised a “Happy and Green Life 2021” event where reusable 

lunch bags were distributed to all staff in Hong Kong to encourage the 

reduction of single-use plastic bags.

DSB China also organised employee outings to increase awareness of 

environmental conservation. For example, it held a training course in 

November 2021 at Huaqiao City Wetland Park to educate employees 

on how to maintain ecological balance, protect wetlands and the 

environment.

大新銀行（中國）在華僑城濕地公園舉辦培訓課程，以提升僱員環保意識
DSB China held a training course at Huaqiao City Wetland Park to increase 
employees’ awareness of environmental conservation

Building on this momentum, we hope to further our efforts in increasing 

internal awareness through organising more activities such as donation 

and recycling campaigns, as well as inviting external speakers to share 

their expertise on environmental topics.

ᗍʿ࣏ҎૐආɓӉீཀᑘ፬һεࡁϤdҢਿܔ

Ϋϗഃݺਗʿᒗሗ̮ᑺ٫ʱԮᐑڭ˴ᕚٙਖ਼ุ

ٝᗆd˸ʺʫ࿁ᐑٙڭจᗆf
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REPORTING STANDARDS

This Report provides an annual update of the initiatives, plans and 

performance of the Group in ESG aspects in 2021, and is prepared 

to disclose mandatory disclosure requirements and the “comply or 

explain” provisions set out in the ESG Reporting Guide under Appendix 

27 of the Main Board Listing Rules published by the HKEX. It provides 

a summary of the activities and measures taken by the Group and 

its key subsidiaries across the Group’s core operations in banking 

and insurance in its key markets in Hong Kong, Macau and Mainland 

China with respect to the material ESG matters under five categories 

– Responsible Business, Marketplace, Workplace, Community and 

Environment. There is no significant change in the scope of this Report 

from that of the 2020 ESG Report.

This ESG Report should be read in conjunction with the Corporate 

Governance Report. The latter is included as part of the Group’s 2021 

Annual Report which is also accessible on the website of DSB at 

www.dahsing.com.

This Report was endorsed by the Audit Committee and approved by the 

Board in March 2022.

REPORTING BOUNDARY

The information in this Report covers the Group for the period from 1 

January to 31 December 2021, which includes:

• Dah Sing Bank, Limited

• Dah Sing Bank (China) Limited

• Banco Comercial de Macau, S.A.

• Dah Sing Insurance Company (1976) Limited

• Macau Insurance Company Limited

There has been no change in reporting boundary for our 2021 ESG 

Report nor any significant changes to our organisational size, structure, 

ownership or supply chain.

報告ۆ

͉జѓԶ͉ණྠ2021ϋίᐑྤe社ึʿ၍ط

˙ࠦʘણ݄eࠇྌʿڌତٙ௰อઋرdϙίמᚣ

27ɨ�ᐑྤeڝۆ̺ʘ˴ؐɪ̹הʹಥ࠰

社ึʿ၍طజѓܸˏה�༱੶Փמᚣ֛ �ʿʔ፭

ςఱ༆ᙑ�ૢ ˖f͉జѓԶ͉ණྠʿՉ˴ڝࠅ᙮

ʮ̡ί࠰ಥeዦژʿʕɽ˴̹ࠅఙٙࣨː

ვБʿڭᎈุਕίʞɽᇍᖚࠋ�பΆุe̹ఙe

ʈЪᐑྤe社區ʿᐑྤ�ධɨٙࠠɽᐑྤe社ึʿ

၍ݺٙطਗʿણ݄ࠅf͉జѓᇍఖၾ�2020ϋ

ᐑྤe社ึʿ၍طజѓ�ˢdԨೌࠠɽᜊਗf

͉ᐑྤe社ึʿ၍طజѓᏐၾΆุ၍طజѓɓԻ

ቡᛘfΆุ၍طజѓ͉މණྠ2021ϋϋజٙՉʕ

ɓ΅dԨ̙ɽอვБၣ१www.dahsing.com

ቡfݟ

͉జѓʊ2022ϋ3˜ᐏ՟ᄲࠇ։ึࡰʘႩ̙ʿ

ԫึʘҭࡘf

報告ᇍᖚ

͉జѓ༱ΐ͉ණྠІ2021ϋ1˜1˚Ї12˜31˚ʘ

༟ࣘdܼ̍j

• ɽอვБϞࠢʮ̡

• ɽอვБ�ʕ�Ϟࠢʮ̡

• ዦژਠุვБٰ΅Ϟࠢʮ̡

• ɽอڭᎈ(1976)Ϟࠢʮ̡

• ዦڭژᎈٰ΅Ϟࠢʮ̡

Ңࡁ �ٙ2021ϋᐑྤe社ึʿ၍طజѓ�ٙ జѓᇍ

ఖԨೌᜊһfҢٙࡁଡ଼ᔌᅼeݖeኹϞᛆא

ԶᏐᗡ͵ೌࠠɽᜊһf
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KPI DATA TABLE

環境ᗫᒟᐶܸࣖᅺ ఊЗ
Environmental KPIs Unit 2021 2020 2019

ঐ๕ऊঃඎ
Energy consumption

ঐ๕ᐼঃඎ

Total energy consumption
ɷ͙ࣛ

kWh
6,901,901 6,864,262 7,249,204

ٜટঐ๕ᐼঃඎÑݴਗዷደ1

Total direct energy consumption – Mobile combustion1

ɷ͙ࣛ

kWh
46,552 ᚣמ͊

Not disclosed
ᚣמ͊

Not disclosed
ගટঐ๕ᐼঃඎÑᒅ൯ཥɢ

Total indirect energy consumption – Purchased electricity
ɷ͙ࣛ

kWh
6,855,349 6,864,262 7,249,204

ঐ๕ᐼঃඎܓ

Total energy consumption intensity
ܲΌᔖ྇ࡰᅰͦࠇၑ

By number of full-time employee (“FTE”)
ɷ͙ࣛŊΌᔖ྇ࡰ

kWh/FTE
2,136.15 2,229.38 2,340.72

ं܃ર׳ඎ2

Greenhouse gas (“GHG”) emissions2

ं܃ᐼર׳ඎ

Total GHG emissions
ኚɚःʷ၁ඎ

tonne CO2e
4,504 4,922 5,373

ᇍఖ1Ñٜટર׳ʿಯৰ3

Scope 1 – Direct emissions and removals3

ኚɚःʷ၁ඎ

tonne CO2e
13 ᚣמ͊

Not disclosed
ᚣמ͊

Not disclosed
ᇍఖ2Ñঐ๕ගટર4׳

Scope 2 – Energy indirect emissions4

ኚɚःʷ၁ඎ

tonne CO2e
4,491 4,922 5,373

ं܃ર׳ܓ

GHG emissions intensity
ܲΌᔖ྇ࡰᅰͦࠇၑ

By number of full-time employees
ኚɚःʷ၁ඎŊΌᔖ྇ࡰ

tonne CO2e/FTE
1.39 ᚣמ͊

Not disclosed
ᚣמ͊

Not disclosed

ঃ˥ඎ
Water consumption

ᐼঃ˥ඎ

Total water consumption
ͭ˙Ϸ

m3

12,178 11,572 11,161

ঃ˥ܓ

Water consumption intensity
ܲΌᔖ྇ࡰᅰͦࠇၑ

By number of full-time employees
ͭ˙ϷŊΌᔖ྇ࡰ

m3/FTE
3.77 3.76 3.60

يପ͛ᄻה
Waste produced

ᐼඎيᄻପ͛Ϟה

Total hazardous waste produced
ኚ

tonne
14 11 6

ᐼඎيᄻପ͛ೌה

Total non-hazardous waste produced
ኚ

tonne
525 548 433

ܓيପ͛ᄻה

Waste produced intensity
ܲΌᔖ྇ࡰᅰͦࠇၑٙϞପ͛ᄻي

Hazardous waste production intensity by number of 
full-time employees

ኚŊΌᔖ྇ࡰ

tonne/FTE
0.0043 ᚣמ͊

Not disclosed
ᚣמ͊

Not disclosed

ܲΌᔖ྇ࡰᅰͦࠇၑٙೌପ͛ᄻي

Non-hazardous waste production intensity by number of 
full-time employees

ኚŊΌᔖ྇ࡰ

tonne/FTE
0.16 ᚣמ͊

Not disclosed
ᚣמ͊

Not disclosed

ᗫᒟᐶܸࣖᅺᅰኽڌ
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ᗫᒟᐶܸࣖᅺᅰኽڌ�ᚃ�

1 ٜટঐ๕ᐼঃඎͦۃස̍ў࠰ಥุਕପ͛ٙݴਗዷ

ደd͉ණྠࠇྌίʔɮਗ਼Ըਗ਼ᅰኽᇍఖᓒ̂ЇՉ˼

ᐄή區f

2 ᇍఖ1ʿ2ं܃ર׳༟ࣘɗ࣬ኽ࠰ಥʹה �ٙν

Оᇜ௪ᐑྤe社ึʿ၍طజѓڝɚjᐑྤᗫᒟᐶ

ܸࣖᅺිజܸˏ�ʿ ಥִ݁࠰ ܃ٙيጘܔಥ࠰ٙ�

ंર׳ʿಯৰٙᄲࠇձజѓܸˏ�Пࠇf

3 ं܃ࠇၑܼ̍ɚःʷ၁e͠Ὦʿɓःʷɚಢf

ᇍఖ1ٜટર׳ʿಯৰͦۃසܼ̍࠰ಥุਕd͉ණྠ

ྌίʔɮਗ਼Ըਗ਼ᅰኽᇍఖᓒ̂ЇՉ˼ᐄή區fࠇ

4 ᇍఖ2ं܃રࠇٙ׳ၑɗ࣬ኽ͟ಥዱeʕശཥ

ɢeዦژཥɢٰ΅Ϟࠢʮ̡eی˙ཥၣʿശ؇ཥၣ

Ϟࠢʮ̡Զٙર׳ӻᅰʿᏐঃཥඎࠇၑf

KPI DATA TABLE (Continued)

1 Total direct energy consumption currently covers only mobile combustion 

generated by Hong Kong operations, the Group plans to expand the data 

coverage to other operating regions in the near future.

2 Scope 1 and 2 GHG emissions data were estimated according to HKEX’s 

“How to prepare an ESG Report Appendix 2: Reporting Guidance on 

Environmental KPIs” and the Hong Kong Government’s “Guidelines to 

Account for and Report on Greenhouse Gas Emissions and Removals for 

Buildings in Hong Kong”.

3 GHG calculations include carbon dioxide (CO2), methane (CH4) and nitrous 

oxide (N2O). Scope 1 direct emissions and removals currently cover only 

Hong Kong operations, the Group plans to expand the data coverage to 

other operating regions in the near future.

4 Scope 2 GHG emissions were calculated based on electricity consumed using 

corresponding emission factors as provided by HK Electric, CLP Power, 

Companhia de Electricidade de Macau, China Southern Power Grid and 

East China Grid Corporation.
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ᗫᒟᐶܸࣖᅺᅰኽڌ�ᚃ� KPI DATA TABLE (Continued)

社會ᗫᒟᐶܸࣖᅺ ఊЗ
Social KPIs Unit 2021

྇
Employment

ʈᐼᅰࡰ
Total workforce

# 3,271

йྌʱܲ
By gender
Ӳ

Male
# 1,511

ɾ

Female
# 1,760

ᗳйྌʱࡰ྇ܲ
By employee category
Όᔖ

Full time
# 3,231

ᔖࡒ

Part-time
# 40

ܲϋᙧଡ଼йྌʱ
By age group

30๋˸ɨ
<30

# 564

30๋Ї50๋˸ɨ
30 to <50

# 1,968

50๋ʿ˸ɪ
≥50

# 739

ܲήਜྌʱ
By geographical region
ಥ࠰

Hong Kong
# 2,546

ʕɽ

Mainland China
# 314

ዦژ

Macau
# 411

ଟ5̰ݴйྌʱٙܲ

Turnover rate by gender5

Ӳ

Male
% 24.1%

ɾ

Female
% 21.2%

ܲϋᙧଡ଼йྌʱ̰ٙݴଟ
Turnover rate by age group

30๋˸ɨ
<30

% 35.8%

30๋Ї50๋˸ɨ
30 to <50

% 22.4%

50๋ʿ˸ɪ
≥50

% 12.0%

5 Turnover rate was calculated based on the number of employees (exclude 

probationers) who left the firm during the year divided by the average number 

of employees during the year.

5 ᅰࡰଟɗܲϋʫᕎᔖ̰྇ݴ �ͦʔܼ̍༊͜ಂࡰʈ�

ৰ˸ϋʫ̻ѩ྇ࡰᅰͦࠇၑf
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ᗫᒟᐶܸࣖᅺᅰኽڌ�ᚃ� KPI DATA TABLE (Continued)

社會ᗫᒟᐶܸࣖᅺ ఊЗ
Social KPIs Unit 2021

ܲήਜྌʱ̰ٙݴଟ
Turnover rate by geographical region
ಥ࠰

Hong Kong
% 26.2%

ʕɽ

Mainland China
% 5.5%

ዦژ

Macau
% 12.5%

ੰ及τΌ
Health and Safety

Ϊʈɳ݂ɛᅰ

Number of work-related fatalities
# ཀֻɧϋ͊೯͛

Ϊʈෆɳԫ݂

No work-related 
fatalities were 

recorded in the 
past 3 years

Ϊʈɳ݂ˢଟ

Rate of work-related fatalities
% ʔቇ͜

N/A
Ϊʈෆฦ̰ʈЪ˚ᅰ

Lost days due to work injury
# 56

及೯࢝
Training and Development

ա྇ࡰϵʱˢ

Percentage of trained employees
% 95%

йྌʱܲ
By gender
Ӳ

Male
% 95%

ɾ

Female
% 96%

ᗳйྌʱࡰ྇ܲ
By employee category
ࡰ၍ଣɛڢ

Non-managers
% 95%

၍ଣɛࡰ

Managers
% 97%

৷ॴ၍ଣɛࡰ

Senior Management
% 98%
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ᗫᒟᐶܸࣖᅺᅰኽڌ�ᚃ� KPI DATA TABLE (Continued)

社會ᗫᒟᐶܸࣖᅺ ఊЗ
Social KPIs Unit 2021

ѩࣛᅰ̻ࡰйྌʱٙӊΤ྇ܲ
Average training hours completed per employee by gender
Ӳ

Male
ʃࣛ

Hours
26

ɾ

Female
ʃࣛ

Hours
24

ѩࣛᅰ̻ࡰᗳйྌʱٙӊΤ྇ࡰ྇ܲ
Average training hours completed per employee by employee category
ࡰ၍ଣɛڢ

Non-managers
ʃࣛ

Hours
24

၍ଣɛࡰ

Managers
ʃࣛ

Hours
27

৷ॴ၍ଣɛࡰ

Senior Management
ʃࣛ

Hours
24

ԶᏐᗡ管ଣ
Supply Chain Management

ܲήਜྌʱٙԶᏐਠᅰͦ
Number of suppliers by geographical region
ಥ࠰

Hong Kong
# 183

ʕɽ

Mainland China
# 88

ዦژ

Macau
# 64

Չ˼ή區

Other regions
# 9

ପۜப
Product Responsibility

ପۜʿਕᗫҳൡᅰͦ

Number of products and service-related complaints
# 489

社ਜҳ༟
Community Investment

່ʈࣛᅰ

Number of volunteering hours
ʃࣛ

Hours
1,582
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Ⴉ̙及ᆤධ

環境、社會及管治൙ॴ

࿚Ї2021ϋdɽอږፄණྠϞࠢʮ̡ᐏMSCI

ᐑྤe社ึʿ၍طAॴ൙ॴf

ᆤධ及ᗇࣣ

RECOGNITION AND AWARDS

ESG Rating

As of 2021, Dah Sing Financial Holdings Limited received an MSCI 

ESG Rating of A.

Awards and Accreditations

ᆤධ及ᗇࣣ ଡ଼ᔌΤ၈ ʮ̡
Awards and Accreditations Name of Association Entity

̹ఙ Marketplace

�జՙ൳ৌɽᆤ2021�Ñ�ৌబ၍ଣਕՙ൳ਕɽᆤ� �జ� ɽอვБ

Awards for Excellence in Finance 2021 – Excellence in 

Customer Service (Wealth Management)

Ming Pao DSB

జՙ൳ৌɽᆤ2021�Ñ�ၣɪଣৌŊଣৌ˓ዚᏐ͜�

όÑՙ൳ݴਗଣৌ˙ࣩɽᆤ�

�జ� ɽอვБ

Awards for Excellence in Finance 2021 – Excellence in 

Mobile Banking Solution (Investment Mobile App)

Ming Pao DSB

�ʕʃΆุ௰ԳשᏦᆤ� ಥʕʃۨΆุᐼਠึ࠰ ɽอვБ

Best SME’s Partner Award Hong Kong General Chamber of Small 

and Medium Business

DSB

�༟͉ՙ൳ვБʿږፄɽᆤ 2021�Ñ�༟͉ՙ൳ڋ௴ฆΆ

ਕɽᆤ�

�༟͉ᕏႦ� ɽอვБ

Capital Merits of Achievement in Banking and Finance 

2021 – Merits of Small Start-up and Micro Businesses 

Services

Capital Magazine DSB

ಥΆุჯஙۜ፯ᑘ 2021jՙ൳ვБӷɛ൲ಛਕ࠰�

ۜ�

อ۬ৌ̨ ɽอვБ

Hong Kong Leader’s Choice – Excellent Brand of 

Personal Loan Service

Metro Finance DSB

ਗᗇՎਕݴಥΆุჯஙۜ፯ᑘ 2021jՙ൳ვБ࠰�

ۜ�

อ۬ৌ̨ ɽอვБ

Hong Kong Leader’s Choice – Excellent Brand of 

Mobile Securities Service

Metro Finance DSB

�ᎴӸڭᎈΆุɽᆤ2021�Ñ�௰Գӛԓڭᎈ� �iMoney ౽బᕏႦ� ɽอڭᎈ

Insurance Excellence Awards 2021 – Best Motor 

Insurance

iMoney Magazine DSI

�ᎴӸڭᎈΆุɽᆤ2021�Ñ�௰Գڭ֢ᎈ� �iMoney ౽బᕏႦ� ɽอڭᎈ

Insurance Excellence Awards 2021 – Best Home 

Insurance

iMoney Magazine DSI
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Ⴉ̙及ᆤධ�ᚃ�

ᆤධ及ᗇ �ࣣᚃ�

RECOGNITION AND AWARDS (Continued)

Awards and Accreditations (Continued)

ᆤධ及ᗇࣣ ଡ଼ᔌΤ၈ ʮ̡
Awards and Accreditations Name of Association Entity

ʈЪ環境 Workplace

2020/21ϋܓ�ጐږλ྇˴�e�ཥɿԶಛᆤ�ʿ

�ጐږપᄿᆤ�ᆤධ

੶Փʮጐࠇږྌ၍ଣ҅ ɽอვБ

2020/21 Good MPF Employer Award, “E-Contribution”

& “Support for MPF Management” Awards

Mandatory Provident Fund Schemes 

Authority

DSB

�ՙ൳྇˴ɽᆤ� �JobMarketӋᔖᄿఙ� ɽอვБ

Employer of Choice Award JobMarket DSB

�HKIBɛʑ೯࢝ᆤ� ಥვБኪึ࠰ ɽอვБ

HKIB Talent Development Award Hong Kong Institute of Bankers DSB

�IFPHKଣৌԃჯஙÑږᆤ� ኪึࢪಥৌਕഄྌ࠰ ɽอვБ

IFPHK Financial Education Leadership Awards 

– Gold Award

Institute of Financial Planners DSB

�ɛʑΆุ� Ύ҅ࡰ྇ ɽอვБ

“Manpower Developer” status The Employee Retraining Board DSB

社ਜ Community 

�ਠ࢝ޢᗫᕿ��൴ཀஹᚃ15ϋ�ᆤධ ྌࠇᗫᕿ࢝ޢಥ社ึਕᑌึਠ࠰ ɽอვБ

15+ years Caring Company recognition Hong Kong Council of Social Services 

Caring Company Campaign

DSB

ڦ� •ːМ� 3+Άุ社ึபྗᆤධ ਿຖ࠰ಥึ່ڦ社ึਕ ɽอڭᎈ

Certificate of Commendation for 3+ CSR Support Evangelical Lutheran Church Social 

Service – Hong Kong

DSI

Y-CareΆุМࠇྌÑ�2021ϋܓვМ� ϋึڡಥʕശਿຖ࠰ ɽอვБ

YMCA Y-Care CSR Scheme – Silver Partner of the 

Year 2021

Chinese YMCA of Hong Kong DSB

�ၠЍɢඎᐑࢥБ�ᇞɪൺÑვБް௫̈ၠЍᆤ ၠЍɢඎ ɽอვБ

Outstanding Green Award of Virtual Green Power Hike 

Bank Cup

Green Power DSB
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Ⴉ̙及ᆤධ�ᚃ�

ᆤධ及ᗇ �ࣣᚃ�

RECOGNITION AND AWARDS (Continued)

Awards and Accreditations (Continued)

ᆤධ及ᗇࣣ ଡ଼ᔌΤ၈ ʮ̡
Awards and Accreditations Name of Association Entity

環境 Environment

�ၠЍ፬ʮ܃ᆤᎸࠇྌ�Ñ�ၠЍ፬ʮ܃�ᅺႦ Ѝଡ଼ᔌၠޢ˰ ɽอვБ

Certificate of Recognition under the Green Office Award 

Labelling Scheme (“GOALS”)

World Green Organisation DSB

�Ϋϗᗇࣣ� ਹყϞࠢʮ̡߅ ዦژਠุვБ

Certificate of Recycling Vannex International Limited BCM

�˒̮ዱΈߒ2021� ಥतйБ݁區ִ݁ᐑྤ҅࠰ ɽอვБ

Charter on External Lighting 2021 Environmental Bureau, Hong Kong 

Government

DSB

�ಯᄻᗇࣣ�Ñ�Ԅλॴй� ಥၠЍዚႩᗇ࠰ ɽอვБ

Wastewi$e Certificate – “Good Level” The Hong Kong Green Organisation 

Certification

DSB
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環境、社會及管治報告ܸˏͦ॰ˏ

Ңࡁ �ٙ2021ϋᐑྤe社ึʿ၍طజѓ�ɗ࣬ኽ࠰

ಥʹהᗇՎɪ̹ڝۆ27ה༱�ᐑྤe社ึʿ

၍طజѓܸˏ�ٙ ௰อ͉وᇜႡf

ESG REPORTING GUIDE CONTENT INDEX

Our 2021 ESG Report was developed in accordance with the latest 

version to date of the ESG Guide contained in Appendix 27 of The 

Rules Governing the Listing of Securities on HKEX.

A. 環境

A. Environmental

ືŊ௪ൗ

Section/Remark

A1 રي׳
A1 Emissions

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫᄻंʿं܃ર׳eΣ˥ʿɺήરϮeϞʿೌᄻ

ٙيପ͛࿁೯БɛϞࠠɽᅂᚤٙϞᗫܛجʿԷf

ᐑྤ

ᐑྤԑ༦

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer relating to air and greenhouse 

gas emissions, discharges into water and land, and generation 

of hazardous and non-hazardous waste.

Environment

Environmental Footprint

A1.1 રي׳၇ᗳʿᗫર׳ᅰኽf ᗫᒟᐶܸࣖᅺᅰኽڌ

ंર׳࿁Ңٙࡁᐄ༶ϾԊ

Ԩࠠڢɽd݂͊מᚣᗫᒟ

ᐶܸࣖᅺᅰኽڌf

The types of emissions and respective emissions data. KPI Data Table

Air emissions are not 

material to our operations 

and are not disclosed in 

the KPI Data table.

A1.2 ٜટ�ᇍఖ1�ʿ ঐ๕ගટ�ᇍఖ2�ं܃ᐼર׳ඎ�˸ኚࠇၑ�ʿ

�νቇ͜�ܓ�ν˸ӊପඎఊЗeӊධண݄ࠇၑ�f

ᗫᒟᐶܸࣖᅺᅰኽڌ

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 

emissions in total (in tonnes) and, where appropriate, intensity 

(e.g. per unit of production volume, per facility).

KPI Data Table

A1.3 �ν˸ӊପඎఊܓၑ�ʿ�νቇ͜�ࠇᐼඎ�˸ኚيᄻପ͛Ϟה

Зeӊධண݄ࠇၑ�f

ᗫᒟᐶܸࣖᅺᅰኽڌ

Total hazardous waste produced (in tonnes) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).

KPI Data Table

A1.4 �ν˸ӊପඎఊܓၑ�ʿ�νቇ͜�ࠇᐼඎ�˸ኚيᄻପ͛ೌה

Зeӊධண݄ࠇၑ�f

ᗫᒟᐶܸࣖᅺᅰኽڌ

Total non-hazardous waste produced (in tonnes) and, where 

appropriate, intensity (e.g. per unit of production volume, per facility).

KPI Data Table
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A. 環境

A. Environmental

ືŊ௪ൗ

Section/Remark

A1.5 ٙͭࠈהࠑર׳ඎͦᅺʿމ༺ՑவԬͦᅺהમ՟ٙӉf ঐ๕ʿं܃ર׳၍ଣ

Description of emission target(s) set and steps taken to achieve 

them.

Energy and Greenhouse 

Gas Emission 

Management

A1.6 ࠑஈଣϞʿೌᄻج˙ٙيdʿٙͭࠈהࠑಯᄻͦᅺʿމ༺

வԬͦᅺהમ՟ٙӉf

ᄻي၍ଣ

Description of how hazardous and non-hazardous wastes are 

handled, and a description of reduction target(s) set and steps taken 

to achieve them.

Waste Management

A2 ༟๕Դ͜

A2 Use of Resources

ɓছמᚣ ϞࣖԴ͜༟๕�ܼ̍ঐ๕e˥ʿՉ˼ࡡҿࣘ�ٙ ݁ഄf ᐑྤ

General disclosure Policies on the efficient use of resources, including energy, water 

and other raw materials.

Environment

A2.1 ܲᗳйྌʱٜٙટʿŊאගટঐ๕�νཥeंذא�ᐼঃඎ�˸ɷࡈɷ

ၑ�ʿࠇ͙ࣛ ܓ�ν˸ӊପඎఊЗeӊධண݄ࠇၑ�f

ᗫᒟᐶܸࣖᅺᅰኽڌ

Direct and/or indirect energy consumption by type (e.g. electricity, 

gas or oil) in total (kWh in ’000s) and intensity (e.g. per unit of 

production volume, per facility).

KPI Data Table

A2.2 ᐼঃ˥ඎʿܓ�ν˸ӊପඎఊЗeӊධண݄ࠇၑ�f ᗫᒟᐶܸࣖᅺᅰኽڌ

Water consumption in total and intensity (e.g. per unit of production 

volume, per facility).

KPI Data Table

A2.3 ٙͭࠈהࠑঐ๕Դࣖ͜ूͦᅺʿމ༺ՑவԬͦᅺהમ՟ٙӉf ঐ๕ʿं܃ર׳၍ଣ

Description of energy use efficiency target(s) set and steps taken to 

achieve them.

Energy and Greenhouse 

Gas Emission 

Management

A2.4 ࠑӋ՟ቇ͜˥๕ɪ̙ϞОਪᕚe˸ʿٙͭ͜ࠈה˥ࣖूͦᅺʿމ

༺ՑவԬͦᅺהમ՟ٙӉf

ঃ˥ඎ࿁Ңٙࡁᐄ༶ϾԊԨ

ʔࠠɽ

Description of whether there is any issue in sourcing water that is fit 

for purpose, water efficiency target(s) set and steps taken to achieve 

them.

Water consumption is not 

material to our operations

A2.5 Ⴁϓۜ̍͜הༀҿࣘٙᐼඎ�˸ኚࠇၑ�ʿ�νቇ͜�ӊ͛ପӊఊЗЦ

ඎf

̍ༀҿࣘ࿁Ңٙࡁᐄ༶ϾԊ

Ԩʔࠠɽ

Total packaging material used for finished products (in tonnes) and, 

if applicable, with reference to per unit produced.

Packaging material is not 

material to our operations
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A. 環境

A. Environmental

ືŊ௪ൗ

Section/Remark

A3 環境及˂್༟๕

A3 The Environment and Natural Resources

ɓছמᚣ ಯЭ೯Бɛ࿁ᐑྤʿ˂್༟๕ிϓࠠɽᅂᚤٙ݁ഄf ᐑྤ

ᐑྤԑ༦

General disclosure Policies on minimising the issuer’s significant impacts on the 

environment and natural resources.

Environment

Environmental Footprint

A3.1 ุࠑਕݺਗ࿁ᐑྤʿ˂್༟๕ٙࠠɽᅂᚤʿમ՟၍ଣϞᗫᅂᚤٙБ

ਗf

ᐑྤԑ༦

ೌॷʷ

Description of the significant impacts of activities on the environment 

and natural resources and the actions taken to manage them.

Environmental Footprint

Paperless

A4 ंࡉᜊʷ

A4 Climate Change

ɓছמᚣ ᗆйʿᏐ࿁ʊʿ̙ঐึ࿁೯Бɛପ͛ᅂᚤٙࠠɽंࡉᗫԫ֝ٙ݁

ഄf

Ң͍ࡁί൙Пʿҷഛࠬᎈ၍

ଣྼስd˸̋ɝंࠬࡉᎈ၍

ଣ

General disclosure Policies on identification and mitigation of significant climate-related 

issues which have impacted, and those which may impact, the issuer.

We are in the process of 

assessing and enhancing 

our risk management 

practices to incorporate 

climate risk management

A4.1 ࠑʊʿ̙ঐึ࿁೯Бɛପ͛ᅂᚤٙࠠɽंࡉᗫԫ֝dʿᏐ࿁Б

ਗf

ᎈࠬࡉं

Description of the significant climate-related issues which have 

impacted, and those which may impact the issuer, and the actions 

taken to manage them.

Climate Risk
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B1 ྇
B1 Employment

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫᑚཇʿ༆྇e໌םʿࣜʺeʈЪࣛᅰeಂe̻ഃዚ

ึeεʩʷeˀൖ˸ʿՉ˼ܙ༾ʿ၅л࿁೯БɛϞࠠɽᅂᚤٙ

ʿԷfܛجᗫ

ɛʑіˏʿڭव

εʩʷʿ̻ഃዚึ

General disclosure General disclosure Information on:

(a) the policies; and

(b) Compliance with relevant laws and regulations that have a 

significant impact on the issuer relating to compensation and 

dismissal, recruitment and promotion, working hours, rest 

periods, equal opportunity, diversity, anti-discrimination, and 

other benefits and welfare.

Talent Attraction and 

Retention

Diversity and Equal 

Opportunity

B1.1 йe྇ᗳܲ �ۨνΌᔖࡒאᔖ�eϋᙧଡ଼йʿή區ྌʱٙ྇ࡰᐼ

ᅰf

ᗫᒟᐶܸࣖᅺᅰኽڌ

Total workforce by gender, employment type (for example, full- or 

part-time), age group and geographical region.

KPI Data Table

B1.2 ˢଟf̰ݴࡰйeϋᙧଡ଼йʿή區ྌʱٙ྇ܲ ᗫᒟᐶܸࣖᅺᅰኽڌ

Employee turnover rate by gender, age group and geographical 

region.

KPI Data Table

B2 ੰ及τΌ
B2 Health and Safety

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫԶτΌʈЪᐑྤʿڭღ྇ࡰᒒеᔖุΚ࿁೯Бɛ

ϞࠠɽᅂᚤٙᗫܛجʿԷf

ੰʿ၅߀

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have 

a significant impact on the issuer relating to providing a 

safe working environment and protecting employees from 

occupational hazards.

Health and Well-being

B2.1 ཀ̘ɧϋ�ܼ̍ිజϋܓ�ϋΪʈɳ݂ٙɛᅰʿˢଟf ᗫᒟᐶܸࣖᅺᅰኽڌ

Number and rate of work-related fatalities occurred in each of the 

past three years including the reporting year.

KPI Data Table

B2.2 Ϊʈෆฦ̰ʈЪ˚ᅰf ᗫᒟᐶܸࣖᅺᅰኽڌ

Lost days due to work injury. KPI Data Table

B2.3 הࠑમ՟ٙᔖุੰʿτΌણ݄d˸ʿᗫੂБʿ္࿀˙جf ੰʿ၅߀

Description of occupational health and safety measures adopted, 

how they are implemented and monitored.

Health and Well-being
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B3 ೯࢝及

B3 Development and Training

ɓছמᚣ Ϟᗫʺ྇ࡰᄵБʈЪᔖபٙٝᗆʿҦঐٙ݁ഄfࠑݺਗf ʿ೯࢝

General disclosure Policies on improving employees’ knowledge and skills for 

discharging duties at work. Description of training activities.

Training and Development

B3.1 ϵʱࡰᗳй�ν৷ॴ၍ଣᄴeʕॴ၍ଣᄴ�ྌʱٙա྇ࡰйʿ྇ܲ

ˢf

ᗫᒟᐶܸࣖᅺᅰኽڌ

The percentage of employees trained by gender and employee 

category (e.g. senior management, middle management).

KPI Data Table

B3.2 ҁϓա̻ٙѩࣛᅰfࡰᗳйྌʱdӊΤ྇ࡰйʿ྇ܲ ᗫᒟᐶܸࣖᅺᅰኽڌ

The average training hours completed per employee by gender and 

employee category.

KPI Data Table

B4 ௶ʈۆ

B4 Labour Standards

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫԣ˟ഁʈʿ੶Փ௶ʈ࿁೯БɛϞࠠɽᅂᚤٙᗫܛجʿ

Էf

பΆุࠋ

ʈЪᐑྤ

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer relating to preventing child and 

forced labour.

Responsible Business

Workplace

B4.1 ࠑᏨী໌ם࿕Էٙણ݄˸ᒒеഁʈʿ੶Փ௶ʈf ʈЪᐑྤ

Description of measures to review employment practices to avoid 

child and forced labour.

Workplace

B4.2 ࠑί೯ତ༼ઋࣛرऊৰϞᗫઋהرમ՟ٙӉf ʈЪᐑྤ

Description of steps taken to eliminate such practices when 

discovered.

Workplace
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B5 ԶᏐᗡ管ଣ

B5 Supply Chain Management

ɓছמᚣ ၍ଣԶᏐᗡٙᐑྤʿ社ึࠬᎈ݁ഄf ԶᏐᗡ၍ଣ

General disclosure Policies on managing environmental and social risks of the supply 

chain.

Supply Chain Management

B5.1 ܲή區ྌʱٙԶᏐਠᅰͦf ᗫᒟᐶܸࣖᅺᅰኽڌ

Number of suppliers by geographical region. KPI Data Table

B5.2 ࠑϞᗫ໌͜ԶᏐਠٙ࿕ԷdΣՉੂБϞᗫ࿕ԷٙԶᏐਠᅰͦd˸ʿ

fج˙ᗫੂБʿ္࿀

ԶᏐᗡ၍ଣ

Description of practices relating to engaging suppliers, number of 

suppliers where the practices are being implemented, how they are 

implemented and monitored.

Supply Chain Management

B5.3 ࠑϞᗫᗆйԶᏐᗡӊࡈᐑືٙᐑྤʿ社ึࠬᎈٙ࿕Էd˸ʿᗫੂ

Бʿ္࿀˙جf

ԶᏐᗡ၍ଣ

Description of practices used to identify environmental and social 

risks along the supply chain, and how they are implemented and 

monitored.

Supply Chain Management

B5.4 ࠑίౝ፯ԶᏐਠࣛڮԴε͜ᐑڭପۜʿਕٙ࿕Էd˸ʿᗫੂБ

ʿ္࿀˙جf

ԶᏐᗡ၍ଣ

Description of practices used to promote environmentally preferable 

products and services when selecting suppliers, and how they are 

implemented and monitored.

Supply Chain Management
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B6 ପۜப

B6 Product Responsibility

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫהԶପۜձਕٙੰၾτΌeᄿѓeᅺᜀʿӷᒯԫ

֝˸ʿહ˙ج࿁೯БɛϞࠠɽᅂᚤٙᗫܛجʿԷf

பΆุࠋ

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer relating to health and safety, 

advertising, labelling and privacy matters relating to products 

and services provided and methods of redress.

Responsible Business

B6.1 ʊਯא༶ପۜᐼᅰʕΪτΌၾੰଣ͟ϾΫϗٙϵʱˢf ପۜΫϗ࿁Ңٙࡁᐄ༶ϾԊ

Ԩʔࠠɽ

Percentage of total products sold or shipped subject to recalls for 

safety and health reasons.

Product recalls are not 

material to our operations

B6.2 ટᐏᗫପۜʿਕٙҳൡᅰͦ˸ʿᏐ࿁˙جf တจ˒܄

ᗫᒟᐶܸࣖᅺᅰኽڌ

Number of products and service-related complaints received and 

how they are dealt with.

Customer Satisfaction

KPI Data Table

B6.3 ࠑၾၪᚐʿڭღٝᗆପᛆϞᗫٙ࿕Էf பٙପۜʿਕࠋ

Description of practices relating to observing and protecting 

intellectual property rights.

Responsible Products and 

Services

B6.4 ࠑሯඎᏨ֛ཀʿପۜΫϗҏf பٙପۜʿਕࠋ

Description of quality assurance process and recall procedures. Responsible Products and 

Services

B6.5 ࠑऊ൬٫༟ࣘڭღʿӷᒯ݁ഄd˸ʿᗫੂБʿ္࿀˙جf τΌʿၣഖτΌࢹڦ

༟ࣘӷᒯ˒܄

Description of consumer data protection and privacy policies, how 

they are implemented and monitored.

Information Security and 

Cybersecurity

Customer Data Privacy
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B7 ˀϮ

B7 Anti-corruption

ɓছמᚣ Ϟᗫ˸ɨධٙ༟ࣘj

(a) ݁ഄiʿ

(b) ፭ςϞᗫ༡༤eਔ॰eಜൟʿݹල፺࿁೯БɛϞࠠɽᅂᚤٙᗫ

ʿԷfܛج

༸ᅃςeˀݹ፺ʿˀϮ

˖ʷʿ༸ᅃᄆ࠽

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer relating to bribery, extortion, 

fraud and money laundering.

Ethical Behaviour, Anti-

money Laundering and 

Anti-corruption

Culture and Ethical Values

B7.1 ̈ԨʊᄲഐٙϮൡதࣩٙᅰͦʿࡰՉ྇אజಂʫ࿁೯Бɛි

ൡதഐ؈f

ϋʫԨೌʊᄲഐٙൡதࣩ

Number of concluded legal cases regarding corrupt practices 

brought against the issuer or its employees during the reporting 

period and the outcomes of the cases.

No concluded legal cases 

identified during the year

B7.2 ࠑԣᇍણ݄ʿᑘజҏd˸ʿᗫੂБʿ္࿀˙جf ༸ᅃςeˀݹ፺ʿˀϮ

˖ʷʿ༸ᅃᄆ࠽

Description of preventive measures and whistle-blowing procedures, 

and how they are implemented and monitored.

Ethical Behaviour, Anti-

money Laundering and 

Anti-corruption

Culture and Ethical Values

B7.3 ࠑΣԫʿࡰʈԶٙˀϮf ༸ᅃςeˀݹ፺ʿˀϮ

Description of anti-corruption training provided to directors and staff. Ethical Behaviour, Anti-

money Laundering and 

Anti-corruption
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B. 社會

B. Social

ືŊ௪ൗ

Section/Remark

B8 社ਜҳ༟

B8 Community Investment

ɓছמᚣ Ϟᗫ˸社區ਞၾԸə༆ᐄ༶הί社區ცࠅձᆽڭՉุਕݺਗึϽᅇ社

區лूٙ݁ഄf

社區

General disclosure Policies on community engagement to understand the needs of the 

communities where the issuer operates and to ensure its activities 

take into consideration the communities’ interests.

Community

B8.1 ਖ਼্ءᘠᇍᖚ�νԃeᐑྤԫ֝e௶ʈცӋeੰe˖ʷeԃ�f 社區

Focus areas of contribution (e.g. education, environmental concerns, 

labour needs, health, culture, sport).

Community

B8.2 ίਖ਼ءᇍᖚהਗ͜༟๕�νږ፺ࣛאග�f ᗫᒟᐶܸࣖᅺᅰኽڌ

Resources contributed (e.g. money or time) to the focus area. KPI Data Table
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