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(A joint stock company incorporated in the People’s Republic of China with limited liability)
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(Stock Code By {X5% : 2139)
20 April 2022

Dear Non-registered holders M),

Bank of Gansu Co., Ltd.* (the “Bank”)
— 2021 Annual Report, 2021 Annual General Meeting (“AGM”) Circular, Notice of AGM (the “Current Corporate Communications”) and
2021 Environmental, Social and Governance Report (“ESG Report”)

Please be informed that the English and Chinese versions of the Bank’s Current Corporate Communication are available on the Bank’s website at
http://www.gsbankchina.com and the HKExnews’ website at www.hkexnews.hk. You may access the Current Corporate Communication on the
Bank’s website or browsing through the HKExnews’ website.

If you want to receive a printed version of the Current Corporate Communication, please mark “X” in the appropriate box on the enclosed request
form, sign and return it to the Bank c/o the H share registrar of the Bank (“H Share Registrar’), Computershare Hong Kong Investor Services
Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label (no need to affix a stamp if
posted in Hong Kong; otherwise, please affix an appropriate stamp). The request form may also be downloaded from the Bank’s website at
http://www.gsbankchina.com or the HKExnews’ website at www.hkexnews.hk.

The ESG Report published in electronic form only, is also available on the Bank’s website and the website of HKEX. If you wish to receive a printed
copy of the ESG Report, you may submit your request to the Share Registrar by post at the above address.

If you have any queries relating to any of the above matters, please contact the service hotline of the Bank’s H Share Registrar at (852) 2862 8688
during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).
By order of the Board
Bank of Gansu Co., Ltd. "
Liu Qing
Chairman
Note: This letter is addressed to non-registered holders (“non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System

(CCASS) and who has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited to receive corporate communications of the Bank). If you have sold
or transferred your shares in the Bank, please disregard this letter and the enclosed request form.

# Corporate Communication refers to any document issued or to be issued by the Bank for the information or action of holders of its securities, including but not limited to (a) the directors’
report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

* Bank of Gansu Co., Ltd. is not an authorized institution within the meaning of the Banking Ordinance (Chapter 155 of the Laws of Hong Kong), not subject to the supervision of the
Hong Kong Monetary Authority, and not authorized to carry on banking/deposit-taking business in Hong Kong.
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Request Form EHEEFRKE

To: Bank of Gansu Co., Ltd.” (“the Bank”) B HESRMTRGOAERAE (&7 )
(Stock Code: 2139) (Bt fR8% - 2139)
c/o Computershare Hong Kong Investor Services Limited & FBEPREHEARAE
17M Floor, Hopewell Centre EEBTEGAER 183 5
183 Queen’s Road East SR 17TM #

Wan Chai, Hong Kong

I/We would like to receive the Corporate Communications® of the Bank (“Corporate Communications”) in the manner as indicated
below:

BN/ BEGLATHIHABEL &7z AR ( TAEmER, )
(Please mark “X” in ONLY ONE of the following boxes) (351¢ T5#E G » EFH P —FEZ=EANE F "X 58)

I:' to receive the printed English version of all Corporate Communications ONLY; OR

YA B i s FESCHIRIA 5 3R

I:l to receive the printed Chinese version of all Corporate Communications ONLY; OR

{EUCHL A BB FOCEIRIAS 5 3R

I:l to receive both printed English and Chinese versions of all Corporate Communications.

FIF SO a2 B B FEOCERI A

Name(s) of Non-registered holder(s)* Date
FEBESE AL HE
(Please use ENGLISH BLOCK LETTERS SE/F#A X IEEER)

Non-registered holder(s) registered address

FEBECRE ARIB SUhE

Contact telephone number Signature(s)

#  You are required to fill in the details if you download this request form from the Bank's website.

B [ FRERT T P FAR 352 - SR IR LA
Notes #fzt - .
1. Please complete all your details clearly.
3 MTNEBHZRAER -

2. This letter is addressed to non-registered holders (“non-registered holder” means such person or company whose shares are held in The Central Clearing and
Settlement System (CCASS) and who has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited to receive corporate
communications).
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3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WEARIEFHBE—THEEE - IRAFLEE  SRAET - JEHM T EES R ERE » AR GIFRE - o

4. The above instruction will apply to the corporate communications to be sent to you until you notify to the Bank c/o the H Share Registrar, Computershare (q\]
Hong Kong Investor Services Limited to the contrary or unless you have at any time ceased to have holdings in the Bank. o
EERE BRI AT BN ZPE AT 0 HE B NVEBAARTT H RGP SRR P EETREREARAE ) BN A B bR g
RATHIREDS o

5. For the avoidance of doubt, we do not accept any other instruction given on this request form. o
R RAEEE  ALIAEA 3 A4S BB MG » RITRA TR - N

+  Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’ report and, where applicable, a summary

financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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*  Bank of Gansu Co., Ltd. is not an authorized institution within the meaning of the Banking Ordinance (Chapter 155 of the Laws of Hong Kong), not subject to the supervision

of the Hong Kong Monetary Authority, and not authorized to carry on banking/deposit-taking business in Hong Kong.
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