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CORPORATE INFORMATION
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CORPORATE INFORMATION (CONTINUED)
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CORPORATE INFORMATION (CONTINUED)
TEER &)
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PRINCIPAL PLACE OF BUSINESS IN HONG
KONG

Room 1301, 13th Floor

Bank of East Asia Harbour View Center
No. 56 Gloucester Road, Wanchai, Hong Kong

HONG KONG SHARE REGISTRAR AND
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FINANCIAL HIGHLIGHTS
MERE

CONSOLIDATED RESULTS #R & ¥4&
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For the year ended
31 December

BE12A3MBLZHE = L

2020 Change SeE

RMB'000 ;203 £E5

ARETF T -

Revenue KA 1,376,524 1,281,903 +7.4% %gf

Profit for the year attributable to KRNBHEE ANEL 138,184 145,665 -5.1%

owners of the Company F[E F)H e

g g

S @ pe

Gross profit margin EFI=E 29.4% 29.9% —-0.5PPS Z2H

Ea

Net profit margin R 10.0% 11.3% ~1.3PPS
B S
REVENUE ANALYSIS W A 2 47
=
For the year ended -

31 December %y;‘]

BENANALZFE 3 i

2020 Change o B

RMB’000 1 gg%

ARBTT s

4

Embedded software and secure BmAREEMEZ E 752,828 747,781 +0.7% B gl%

payment products XA E G £eda

Platform and service Fa kiR# 623,696 534,122 +16.8% s 20

Total A5 1,376,524 1,281,903 +7.4%

==

FINANCIAL POSITIONS Ef # Ak

Report of
Directors
2

At 31 December fﬁ;
MW12831H
2020 Change
RMB’000 gk
ARBT T sgs
5T
Total assets waE 2,609,965 2,577,263 +1.3% g
Total liabilities wEE (601,360) (579,727) +3.7% -
T o4
Net assets FEE 2,008,605 1,997,536 +0.6% § %fi
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2021 MAJOR EVENTS
2021F KER

INNOVATION DRIVEN BY TECHNOLOGY
R 5% 58 B £l 37 % R

ORI EEEE

EHEERZERBRAS

¢ﬁ§ﬁ i@iﬁi o

sl RERNEREED B pae R

ﬁi%%ﬁ% BER GBA (Greater Bay Area) Youth Card for
5 ¥ Bank of China

Boost Cross-Field & Cross-Regional

Collaboration within GBA

Outstanding Corporate Social Responsibility Award
Daily Mirror

Fingerprint Technology
Demonstration Card

EREYBE RS R

: BHBFEELE2XN
s Fingerprint Biometric DECP Card
A TIAE () R0 FEM TR RS B EYF LSRR Safeguard the Payment
/A A

2021¢J*EP H4 ErsGis Security of Digital Currency

Best Corporate Governance (G) Case
4 2021 China ESG Award

REBRBREREH T ER BT
mmiﬁ*llm%%QWW%x%m
Outstanding Contribution Award
& Best Digital Transformation Practice Award
+ China International Digital and Software Service Fair 2021
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2021 MAJOR EVENTS (CONTINUED)
20214 KRE:8 (@)

A~# 1% Galdpac

77

EFAIFFES

CMMI V2.0 LsixfiIE

as partcipated n Securiy Accrediaton Scheme for
" Wm(&lsuﬂwumhw s roquirements.

This certiicate remains vaid untl the end of Juna 2022.

iMIBGSMA SAS-UPRR &
BIFSGREZERBERBA

GSMA SAS-UP

Innovate Cross-Disciplinary

Application of 5G USIM

21 PERW

| hEIMSEAICEA S E ISR K
UXBEEE, EEE

iéﬁCMMMQOLx%ﬁ
EINERAHERENKAENESEE

CMMI V2.0 L5

Global Highest Level of Software Development Maturity

A~ ¥ Goldpac
DS I-..-
(¥ I E P zess sses

v’&’?’%ﬁ% BERERS

7AIIE}JL“I A aabfmiﬁﬂﬂ!m
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TERATEZARCEBBTRR|RITETPL LR
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GoldAudit Content Audit System by Goldpac

Deployed in More than 10 Banks Leverage Al Technology to

Improve Compliance and Security of Banking Industry

B B il B R 485 R 5l

BBASIE 7%@ FERRRE
MREEERMERAFEXZNRE ZER
Self-service Card Issuance Kiosks
Compatibility Test with the UnionTech OS
(Operation System) Completed

Accelerate Harmonization with Information
Technology Application Innovation Industry

HEEH—RBEZAZESRICK
EREXENZEBE EE

Roll-out of Goldpac New-Generation Independent
and Controllable Financial IC Card

Full Industry Chain Independence of Financial IC Card
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GHATRMAN SYSTATE
== B 3 ‘

Chairman & Executive Director:

WEFETERITESE TN

Bl [y

LUNRun Ting' & o

-
Ll
.

Dear Shareholders, BN ENVRE :

On behalf of the Board of Directors (the RNATMAREEEZ== (LT
“Directors” and “Board” respectively) of D RIS B[EE | N [EE
Goldpac Group Limited (the “"Company”), & |) @ E TRES HEE
| am delighted to present the Annual =iZREREAF (LA TEETE
Report of the Company and its subsidiaries [ZHRKAT |) REKFE AT (LA
(the “Group”) for the year ended 31 TAE&E[AXEBR]) HZE2021
December 2021. FI2A31MBIEZ2FEWSE o
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CHAIRMAN'S STATEMENT (CONTINUED)

2021 saw the global economic situation still facing changes and
challenges. The global epidemic has not been effectively controlled
while the global supply chain system has been severely and
continuously impacted, resulting in an increasingly serious global
chip shortage.

However, the Group's overall performance remained steady and
achieved an increase in revenue. Of course, this is due in part to
the recovery of China’s high-quality economic development. But
more importantly, the financial rectification measures taken by the
Chinese government have become more and more effective. P2P
platform business has been completely shut down and the rising
trend of systematic financial risks have been curbed. The dominant
position of banks in the national economy has been increasingly
fortified. The Group welcomes this healthy and positive external
development environment.

The rapidly changing world has also demonstrated the importance
of strengthening the proprietary and controllable nature of fintech
and accelerating the digital transformation of the industry.

The Group has taken full advantage of a leading fintech enterprise
by tapping into technology accumulated over the past three
decades, increased investment in R&D for forward-looking
technologies, and accelerated the all-round application of
proprietary and controllable fintech in the fields of secure
payment products, digital equipment and digital currency. The
Group expects that the application of proprietary and controllable
technologies in secure payment products will be further expanded
in the future, and the revenue for digital equipment will continue
to increase on the basis of the rapid growth seen in 2021.
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CHAIRMAN'S STATEMENT (CONTINUED)
EEHE (8)

As a legal currency issued by People’s Bank of China at its testing
stage, the digital currency needs the support of secure and
convenient payment products to explore innovative scenarios and
promote a wider range of applications. As a fintech company
that has been focusing on secure payment products for the past
30 years, the Group has inherent advantages in providing secure
and convenient digital currency payment products. In line with
its original goal of providing secure and reliable support for the
national economic system, the Group has preemptively deployed
its R&D towards work on digital currency payment products and
already has mature products and supporting service capabilities in
place. The Group will continue to maintain close interaction with
digital currency issuers, actively participate in relevant research
and development and application pilots projects, and will promote
the implementation of more extensive digital currency application
scenarios.

Digital transformation is a global opportunity and the orientation
for fintech products and services. Digital platforms represent the
future model of the smart and secure payment industry. The Group
has been committed to promoting and building the UMV platform.
Through the integration and application of new-generation
information technologies such as artificial intelligence, big data,
and image processing, it has created a digital business ecosystem
with diverse participation, aiming to completely change the
traditional marketing model and innovate inherent services. The
model enables financial institutions, bank card organizations,
consumers and other participants to integrate and interact on the
same platform to promote the evolvement of the industry.

In order to implement the green development concept and respond
to the goals of “Emission Peaks” and “Carbon Neutrality”, the
Group has launched a variety of environmentally friendly products.
It has also actively promoted the implementation of photovoltaic
power generation projects, and identifies green and low-carbon
development as an important pillar of support for enterprise
growth.
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CHAIRMAN'’S STATEMENT (CONTINUED)

In the future, the Group will continue to advance the
“digitalization and platform-based innovation expansion” strategy,
to meet the digital transformation needs of core customers. The
Group will promote the in-depth innovation of fintech services,
assisting in the digital transformation process of core customers,
and will fulfill its mission as a “trustworthy fintech products and
services provider”!

Last but not least, | would like to take this opportunity to extend
my sincere gratitude to all our shareholders, members of the
Board, management teams, staff and business partners of the
Group.

Lu Run Ting
Chairman & Executive Director

Hong Kong, 15 March 2022
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

In 2021, the overall socio-economic and industry environment
presented opportunities and challenges. The Group actively
responded to complex industrial challenges including a global chip
supply shortage, implemented science-based COVID-19 pandemic
prevention and control measures, and seized new opportunities
arising from the strong rebound of China’s macro economy
by investing more resources in innovative areas such as digital
equipment. These have enabled the Group’s innovative business to
grow rapidly and allowed recovery of the Group’s growth trend in
overseas markets, therefore maintained a steady development of
the Group.

Facing complicated market dynamics, the management team of
the Group responded accordingly and achieved remarkable results.
Firstly, the Group promoted the growth of its innovative business
by diligently developing the digital equipment markets. Secondly,
the Group seized opportunities in the digital transformation of its
core customers, promoted digital fintech products and services,
and planned for future growth opportunities. Lastly, the Group
has implemented effective cost control measures and enhanced
the added value of its products to reinforce the development of its
core business and cash flow.

FINANCIAL ANALYSIS — SUSTAINED
DEVELOPMENT AND HEALTHY FINANCIAL
INDICATORS

For the year ended 31 December 2021, the Group recorded
revenue of approximately RMB1.377 billion, representing a
year-on-year increase of approximately 7.4% and strong revenue
resilience. The increase in revenue was primarily due to the Group's
commitment to implement digitalization and platform-based
strategy, resulted in an increase in revenue of the platform and
service segment. Meanwhile, the Group also maintained the
business scale of its core business — embedded software and
secure payment products, thus the Group gained further growth
momentum.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

EEEBHNWR DN @)

During the year, the Group recorded gross profit of approximately
RMB404.0 million, representing a year-on-year increase of
approximately 5.3%. Despite the spread of the pandemic leading
to rising prices for major raw materials around the world, resulting
in cost pressures, the execution of the digital transformation
strategy has improved the refined management and operation
capability of the Group. A sound supply chain management
strategy also effectively contributed to cost pressures alleviating.
As a result, a healthy gross margin of 29.4% was maintained,
consolidating the Group’s industry-leading profitability ability.

During the year, the Group recorded net profit of approximately
RMB138.0 million, representing a year-on-year decrease of
approximately 5.0%. The Group, while focusing on the innovation
and development of its secure transaction technologies and
digitization solutions, continued to maintain a relatively high level
of research and development (“R&D") investment, resulting in
an increase in R&D costs by 9.7% approximately compared to
that of the previous year. During the year, 38 new patents and
software copyrights related to the platform and service segment
were registered in total. Meanwhile, in order to develop innovative
business markets, the Group strengthened cooperation with its
partners, resulting in a year-on-year increase of approximately
37.6% in selling and distribution expenses compared to that of
the previous year. However, in view of the middle to long-term
strategic progression of the Group, this sets a sound platform for
development.

As at 31 December 2021, the Group’s total current assets
amounted to approximately RMB1.79 billion, representing a
year-on-year decrease of about 11.7%. The Group still has
abundant cash flow and maintains a high current ratio of
approximately 3.2 and a comparatively low gearing ratio of
approximately 23.0%, whilst most key financial indicators remain
stable.

The Board proposed to declare a final dividend of HK10.0 cents
(equivalent to approximately RMB8.1 cents) per ordinary share
(HK10.0 cents in 2020) and a special dividend of HK4.0 cents
(equivalent to approximately RMB3.3 cents) per ordinary share
(HK4.0 cents in 2020) for the year ended 31 December 2021.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

BUSINESS REVIEW — STEADY CORE
BUSINESS, RAPID GROWTH OF NEW
BUSINESS

The pandemic has accelerated the global trend for development
in intelligent and digital technologies, and an increasing number
of financial and governmental services are being delivered
through “non-contact” and digital means. The Group has closely
monitored the development opportunities of digital transformation
in the industry. In this regard, the Group has reinforced fintech
innovation and its application, accelerated digital transformation
and has built a customer-oriented digital marketing and service
platform, and promoted the continuous growth of revenue from
the platform and service segment.

Facing the transition from the scale-oriented to quality-oriented
development of banking customers, the Group capitalized the
opportunity to leverage its core advantages to maintain stable
revenue and profitability through high-quality, high-value-added
products. During the year, the embedded software and secure
payment products segment recorded revenue of approximately
RMB753.0 million, representing a year-on-year increase of
approximately 0.7%.

The Group followed China’s development strategy and has
continuously diversified its products. In 2021, the Group launched
proprietary and controllable embedded software and secure
payment products to the global market. At the same time, in
order to comply with the development trend of green finance and
in response to the international community’s emission reduction
targets for “Emission Peaks” and “Carbon Neutrality”, the
Group took the lead in implementing the practice of green and
low-carbon footprint development, and launched eco-friendly
products. To grasp the quality-oriented development needs of the
Chinese market, the Group not only promoted high value-added
products through individualized and customized design, and special
techniques, but also provided supporting cultural and creative
adjacent products, privacy protection and other value-added
services to ensure the overall value of embedded software and
secure payment products.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

EEEBHNWR DN @)

The platform and service segment of the Group continued to
maintain rapid growth in 2021, recording revenue of approximately
RMB624.0 million, representing a year-on-year increase of
approximately 16.8%, accounting for 45.3% of the Group’s
revenue,constituting a year-on-year increase of 3.6 percentage
points. Of which the digital equipment business showed a
rapid growth trend, the revenue of this business increased by
approximately 24.4% year-on-year, and its proportion of the
Group’s revenue rose to approximately 27.9%, becoming an
important new business growth point for the Group.

In 2021 despite the challenges caused by the continuous spread
of the global pandemic, the Group actively responded by
implementing science-lead prevention and control measures. The
Group’s overseas business recovered from the adverse impact
caused by the pandemic. During the year, the overseas business
recorded revenue of approximately RMB121.0 million, representing
a year-on-year increase of approximately 33.8%. At the same time,
the Group also launched the promotion of innovative products
such as the telecom Subscriber Identity Modules (SIM) and digital
equipment in overseas markets to expand its customer base
through the “non-contact” digital marketing model.

OUTLOOK — DEEPENING PARTNERSHIP
WITH CUSTOMERS, ACCELERATING
INNOVATION OF FINTECH SERVICE

The global banking industry will continue to see accelerating digital
transformation, and at the same time, digital tools for secure
payments will become more popular. This is expected to enable the
Group to access huge market opportunities in the field of digital
fintech (“financial technology”) services.

The Group will actively implement its “Digitization and Platform
Innovation Strategy” to transform the traditional marketing service
model with digital technologies, establish a business platform for
the digital transformation of core customers, and accelerate the
innovation of fintech services. The Group will focus on the five key
business strategies of “maintaining and enhancing core business
value; expanding the application of secure transaction technologies
into new areas such as digital currencies; accelerating the
expansion of the business scale for digital equipment; establishing
a digital business platform to form a fintech business ecosystem,
and boosting overseas markets expansion”.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

Firstly, Maintaining and Enhancing Core
Business Value

Firstly, the Group will accelerate R&D of embedded software and
secure payment products, adapting to the development trends
of proprietary and controllable secure products and Information
Technology & Innovation Industry Application (the “ITIIA")'s
products. The Group will bring together security chip vendors,
application developers and universities, etc. to draft a development
route within the industry. The Group will also create a secure
operating system ecosystem by adhering to the design paradigm
for open, secure, proprietary and controllable. This will expand
the Group’s market share for proprietary and controllable secure
products, providing more possibilities for its future business
development.

Secondly, the Group will accelerate the development of embedded
software and secure payment products by individualized and
customized design, special techniques and eco-friendly materials
to enhance the value of its core business through a competitive
strategy utilizing differentiated products. The Group closely focuses
on the needs of its customers, targeting the promotion of high
value-added adjacent products and services such as cultural and
creative product, value-added service and logistics support-related
services etc.

Thirdly, the Chinese government has accelerated the roll-out of
“one card solution” to improve the citizen service. The Chinese
government has launched the issuance of the third-generation
of social security cards and electronic cards to enhance the
capability and quality of citizen services. Since 2000, the Group
has been involved in issuance of the first and second-generation
social security cards. From 2021, the Group has invested quality
resources to actively expand the third-generation social security
card business. Capitalizing decades of experience and leading
technologies in National Cryptographic Algorithm products and
cross-industry applications of smart cards, the Group has taken the
lead in third-generation social security card issuance. The growth
momentum is expected to be maintained during 2022 and the
Group will actively tap the market potential to further solidify its
core business.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

EEEBHNWR DN @)

Finally, the Group will accelerate the pace of digital transformation
to integrate its overall strengths in smart card issuance, digital
equipment and systems. It will integrate the potential expansion of
digital currencies to create a total digital solution service platform
to enhance the efficiency and experience of transactions and
expand customer coverage. These efforts will help in increasing the
scale of the Group’s market share and core business by leveraging
the enhanced capability of digital marketing services.

Secondly, Expanding the Application of Secure
Transaction Technologies into New Areas Such
as Digital Currencies

At present, the Chinese government is actively launching pilot
projects for the Digital Currency Electronic Payment (“"DCEP"). The
digital currency is the logical product of trends in the development
of a digital economy. Its related supporting products have
great market prospects in the future. As a leader in the secure
payment industry, the Group has accumulated and maintained
industry-leading technology reserves and service capabilities for
secure transactions and has a first-mover advantage in the digital
currency field. The Group has taken the lead in R&D investment
and built up its capability of providing digital currency-related
products and supporting services, including a series of
cryptocurrency hardware wallet products, digital currency smart
self-service kiosks and digital currency security application systems.

The Group actively participates in pilot projects for digital currency
R&D and their applications. It will continue to expand further to
accelerate the application of digital currency products while closely
liaising and cooperating with banking customers to contribute to
the promotion and application of a digital currency in China and
the world.

In 2021, the Group obtained the SAS-UP certification issued by the
Global System for Mobile Communications Association (“GSMA")
and is qualified for Subscriber Identity Module (“SIM”) production.
In the context of the global commercialization of 5G, the Group
will actively develop the application of proprietary and controllable
secure transaction technology in SIM cards. This will combine
traditional business competitive advantages to create secure
authentication and payment products across multiple industry
applications, such as finance, telecommunications, transportation
and licensing.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

Thirdly, Accelerating the Expansion of the
Business Scale for Digital Equipment

The global pandemic-induced new-normal has led to
“non-contact” socio-economic activities becoming widely
accepted. The continued rise in labor costs has also made
“unmanned” economic activities a common occurrence. This in
turn brings opportunities for the development of the Group’s
digital equipment. At the same time, the Group’'s extensive
security transaction and technology experience will aid the Group
in achieving excellent results in the digital equipment business for
banking and government customers.

At present, the digital equipment business is growing rapidly
and has made an important contribution to the Group’s overall
revenue. The Group will continue to speed up its innovation and
exert R&D efforts in this business to expand its product categories,
especially with respect to harmonization with ITIIA’s products.
The Group will also attract new target customers and extend
application scenarios to accelerate the expansion of the scale of
the digital equipment business.

On the one hand, during the digital transformation process of
commercial banks in relation to their brick-and-mortar branch,
the Group will expand the scale of its business by providing
the banking customers with new and creative choices in digital
equipment so as to adapt to the ever-evolving customer use
case scenario needs of customers in various scenarios such as
self-service, counter service and mobile device service.

On the other hand, the Group will actively expand the application
of digital equipment in government and civilian services,
transportation and retail, to extend the use of digital equipment
to a wider range of “non-contact” application scenarios to achieve
business growth. In order to efficiently support the development
of the digital equipment business, the Group will join forces with
ecosystem alliances within the ITAIIl, technology partners, business
channel partners, universities, laboratories and other institutions
to promote the technological application, innovation, ecological
construction and industrial synergistic development of digital
equipment with the Group’s Guangdong Province loT Security
Transaction Engineering Technology Research Center.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

EEEBHNWR DN @)

Fourthly, Establishing a Digital Business
Platform to Form a Fintech Business Ecosystem

The Group is confident that the future of secure payment and
related fintech products and services lies in digitalization and
platformization is the key future business model for this industry.
Looking ahead, commercial banks, card organizations, end-users,
product and technology providers, business channel providers
and other key industry players are expected to communicate and
interact on the same platform, to meet their respective needs and
create new business models through complementary advantages
and technology integration, to jointly form a fintech business
ecosystem.

Alongside with the trend of digitization and platformization of the
industry, the Group is committed to the promotion and building
of the UMV platform to create a digital business ecosystem with
diverse industry engagement. Through the integrated application
of next-generation information technology such as Artificial
Intelligence (“A.l."), big data and image processing, commercial
banks and card organizations can access a variety of products
and services of digital marketing, digital customer acquisition,
and digital operations. At the same time, consumers can access
individualized, customized and secure payment products as well as
other fintech products and services more easily and conveniently.

Over the past 30 years, the Group has served more than 1,000
banking customers with secure payment products and has
built up deep relationships with them. In addition, the Group
has accumulated an abundance of the world’s leading secure
transaction technologies and rich customer service experience
in the banking industry. Based on these valuable resources, the
Group's UMV platform aims to advocate and promote future
business models that connect various industry players, enabling
them to provide more competitive products and services and to
create an innovative fintech industry. In 2021, the UMV platform
has already entered into service contracts with 16 commercial
banks, including the biggest six state-owned banks in China.

The Group has developed a series of new digital applications
such as “Smart Production”, “Digital Operation”, "“Digital Process
Control” and “Data Governance” to effectively enhance its digital
service and operation capability and provide a reliable capability
guarantee for the construction of a digital business platform.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

Fifthly, Boosting Overseas Markets Expansion

As a leading global provider of fintech products and services,
the Group has successfully delivered products and services to
customers over 30 countries and regions. The Group has recovered
from the pandemic and achieved significant growth in overseas
market with a year-on-year revenue increase of approximately
33.8% in 2021.

The Group will strengthen its marketing capabilities by utilizing
digitization and its competitive advantages in embedded software
and secure payment products to enhance penetration into new
markets and customers overseas to achieve its extension of
overseas markets.

At the same time, relying on a stable supply chain and mature
fintech products within Mainland China, the Group will leverage
its capability advantages and further export high-quality products
such as digital equipment, secure payment products and embedded
modules for overseas markets in order to expand its overseas
market share and enhance customer satisfaction.

THE ZHUHAI FINTECH CENTER

The construction of the Zhuhai Fintech Center will be completed
in 2022 and basic preparations finished. Relying on this center,
the Group will concentrate quality resources and strengthen
cooperation with the local government. With competitive
supporting policies to attract talent, resource pools and projects
in the Guangdong-Hong Kong-Macao Greater Bay Area, the
Group will integrate its own funds, special government funds and
third-party industry funds to boost the innovative development of
the Group's fintech business.

Looking ahead, the Group will leverage digital technology to
enhance its marketing and service experience and fully deepen its
strategic partnership with core customers. On this basis, the Group
will also accelerate innovation in fintech services to support the
digital transformation of core customers and realize its vision of
being a “trustworthy provider for fintech products and services”.

SUBSEQUENT EVENTS

Subsequent to 31 December 2021, no material events have
occurred.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

EEEBHNWR DN @)

CLOSURE OF REGISTER OF MEMBERS

In order to be eligible for attendance and for voting at the
forthcoming annual general meeting of the Company to be held
on Tuesday, 17 May 2022, all transfer documents accompanied by
the relevant share certificates must be lodged with the Company’s
share registrar in Hong Kong, Tricor Investor Services Limited, at
Level 54, Hopewell Centre, 183 Queen’s Road East, Hong Kong
for registration by 4:30 p.m. on Wednesday, 11 May 2022. The
register of members of the Company will be closed from Thursday,
12 May 2022 to Tuesday, 17 May 2022, both days inclusive, during
which period, no transfer of shares will be registered.

In order to determine who are entitled to the proposed final
dividend and special dividend, all transfer documents accompanied
by the relevant share certificates must be lodged with the
Company’s share registrar in Hong Kong, Tricor Investor Services
Limited, at Level 54, Hopewell Centre, 183 Queen’s Road East,
Hong Kong for registration by 4:30 p.m. on Thursday, 2 June
2022. The register of members of the Company will be closed
from Monday, 6 June 2022 to Wednesday, 8 June 2022, both
days inclusive, during which period no transfer of shares will be
registered. Subject to shareholders’ approval of the proposed
dividends at the annual general meeting of the Company to be
held on Tuesday, 17 May 2022, the dividends will be paid on
Thursday, 30 June 2022 to the shareholders whose names appear
on the register of members of the Company at the close of
business on Wednesday, 8 June 2022.

USE OF PROCEEDS RAISED FROM THE
INITIAL PUBLIC OFFERING

The Company’s shares were listed on the Main Board of the Stock
Exchange on 4 December 2013 (the “Listing Date”) with net
proceeds from the global offering of approximately RMB975.0
million (after deducting underwriting commissions and related
expenses). As at 31 December 2021, the Company utilized
approximately RMB836.5 million for the purposes of production
capacity expansion, innovative product and service research and
development, investment in associates and acquisition, market
expansion outside of China, working capital supplementation
and other general corporate purposes. The balances of the net
proceeds were deposited in banking account. The Company has
utilized and will utilize the net proceeds pursuant to the purposes
and the proportions as disclosed in the prospectus of the Company
dated 22 November 2013.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)
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An analysis of the utilization of the net proceeds from the initial
public offering and the unused amount as at 31 December 2021 is
set out below:

Corporate
Information
TEER

Utilized  Unutilized e
amount amount 5
as at as at .
% of net Net 31 December 31 December i
proceeds proceeds 2021 2021 - é*;
020215 20215 S
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R&D of new products and services 3% 57 o M AR 7S 35% 341,113 341,113 0 S
Expansion to production BREESRE AHR S
facilities, upgrades and other WERFEER 2‘5
improvements to existing card BIERER %é
production and data processing 2"
facilities 35% 341,113 268,332 72,781 2
Financing future strategic alliances T ARREE QBT s
with complementary companies REMBEREES 10% 97,461 32,120 65,341 s
Further strengthening presence in E—HMBEREAR 2
existing markets outside the HANE ([HE])FI e
People’s Republic of China BAEMENEERLH g=¥
(the "PRC") 10% 97,461 97,461 0 -
Working capital and other general HREEEE N
corporate purposes He—RRFARE 10% 97,461 97,461 0
Total A&T 100% 974,609 836,487 138,122
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)
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LIQUIDITY AND FINANCIAL RESOURCES

Based on the Group’s steady cash inflow from operations, coupled
with sufficient cash and bank balances, the Group has adequate
liquidity and financial resources to meet the daily operations and
working capital requirements as well as to fund its expansion
plans. By taking a conservative financial management attitude, the
Group continued to maintain the healthy financial position.

As at 31 December 2021, the Group’s aggregate amount of bank
balances and cash, fixed bank deposits and pledged bank deposits
reached approximately RMB1,233.6 million (2020: approximately
RMB1,344.7 million), of which approximately RMB767.1 million
(2020: approximately RMB804.0 million) was denominated in RMB,
representing approximately 62.2%, and approximately RMB466.5
million (2020: approximately RMB540.7 million) was denominated
in USD and HKD, etc., representing approximately 37.8%.

As at 31 December 2021, the Group’s financial assets at fair value
through profit or loss (“FVTPL"”) amounted to approximately
RMB180.2 million, which was the structured deposits represented
by principal-guaranteed financial products issued by banks, among
which approximately RMB30.0 million was in Industrial and
Commercial Bank of China, approximately RMB50.0 million was in
Ping An Bank Company Limited, approximately RMB50.0 million
was in China Citic Bank and approximately RMB50.2 million was in
Shanghai Pudong Development Bank.

As at 31 December 2021, the Group had no bank loans (2020:
Nil).

As at 31 December 2021, the Group’s trade receivables was
approximately RMB342.3 million (2020: approximately RMB271.0
million). It is the industry practice that settlement of trade
receivables peaks around the end of year.

As at 31 December 2021, the Group’s total current assets
amounted to approximately RMB1,785.2 million (2020:
approximately RMB2,020.7 million), representing an decrease of
approximately 11.7% compared to that of the previous year.

As at 31 December 2021, the Group’s current ratio was

approximately 3.2 (2020: approximately 3.7), representing a high
liquidity.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

As at 31 December 2021, the Group’s gearing ratio (the gearing
ratio is equivalent to total liabilities divided by total assets as at the
end of the year) was approximately 23.0% (2020: approximately
22.5%).

CURRENCY EXPOSURE

In terms of currency exposure, the Group’s sales were mainly
denominated in RMB, USD and HKD while the operating expenses
and purchases were mainly denominated in RMB with certain
portions in USD and HKD. The Group manages its foreign currency
risk by closely monitoring the fluctuation of foreign currency rates
and will consider hedging significant foreign currency exposure
should the need arise.

CAPITAL EXPENDITURE

For the year ended 31 December 2021, the Group’'s capital
expenditure was approximately RMB81.7 million. (2020:
approximately RMB80.3 million). This capital expenditure is the
expense in fixed assets.

CAPITAL COMMITMENT

The aggregate capital commitment of the Group as at 31
December 2021 was approximately RMB33.0 million (2020:
approximately RMB68.1 million). Such increase was mainly due to
the construction of “Zhuhai Fintech Center”, which is currently in
progress. The Group expects to fund these commitments principally
from the working capital of the Group.

PLEDGED ASSETS

As at 31 December 2021, bank deposits of approximately
RMB219.2 million (2020: approximately RMB244.0 million) were
pledged to secure the bills payables and bank guarantee.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

'A;EEJE n-J-nHE& *ﬁ(nﬁ

SIGNIFICANT INVESTMENTS

The Group had no significant investments for the year ended 31
December 2021.

FUTURE PLANS FOR MATERIAL
INVESTMENTS OR CAPITAL ASSETS

The Group plans to utilize its own funds of approximately RMB88.4
million for the purpose of construction of “Zhuhai Fintech Center”
during 2022.

CONTINGENT LIABILITIES

As at 31 December 2021,
liabilities.

the Group had no material contingent

MATERIAL ACQUISITION AND DISPOSAL
OF SUBSIDIARIES, ASSOCIATES AND JOINT
VENTURES

In February 2021, two external professional firms were appointed
by the court to act as the liquidation administrators of Sichuan
Zhongruan Technology Ltd. (“SCZR"), which is the associate of
the Group, pursuant to the court order ((2020) JI|0104%5 455 5k F
Z). The operation and management of SCZR during the period
of bankruptcy and liquidation is undertaken by the bankruptcy
administrator. On 24 November 2021, the court declared the
bankruptcy of SCZR, but the liquidation process was still in
progress at the end of the year 2021. Therefore, according to
HKAS28R (“Investments in Associates and Joint Ventures”),
the Group has reclassified the equity investment of SCZR from
interest in an associate to FVTPL as the Group has lost significant
influence over SCZR. The Group has reviewed and estimated the
fair value of SCZR on a regular basis under the requirement of
HKFRS9.

Save as disclosed above, there were no other material acquisition
or disposal of subsidiaries, associates or joint ventures during the
year ended 31 December 2021.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

PURCHASE, SALE OR REDEMPTION OF
SECURITIES

For the year ended 31 December 2021, the Company purchased
8,870,000 ordinary shares of the Company on the Stock Exchange
at an aggregate price of approximately HK$15,286,000 (equivalent
to approximately RMB12,661,000). The shares were acquired at
an average price of HK$1.72 per share, with prices ranging from
HK$1.62 to HK$1.80. Among the shares purchased, 5,556,000
ordinary shares of the Company were canceled during the year and
the rest of 3,314,000 ordinary shares were cancelled in January
2022.
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The details of the purchase of shares are as follows: RO OB NT
Aggregate
consideration
Highest price  Lowest price paid
Number of per share per share (HKS$)
shares (HK$) (HK$) &t
Month purchased BRESERX SRHEEER X THE
A& iR E (B TS) (B xS) (B xS)
September 2021 20214 9AR 3,623,000 1.70 1.62  6,114,676.93
October 2021 2021410AH 3,025,000 1.77 1.68 5,212,031.88
November 2021 20214 11A4 2,222,000 1.80 1.74  3,958,999.50
Total &5 8,870,000 15,285,708.31
Save as disclosed above, neither the Company nor any of its [ Fit#EEN A AT REWE QA TRE
subsidiaries purchased,sold or redeemed any of the Company’'s RHEET « HERKE LRI ADTIEG -

listed securities during the year.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

BEEE W R DN (@)

ENVIRONMENTAL, SOCIAL AND
CORPORATE GOVERNANCE

The Group is committed to maintaining high levels of
environmental and social standards to ensure sustainable
development of its business. During the year ended 31 December
2021, the Group’s environmental, social and governance (“ESG")
management team had managed, monitored, recommended and
reported on environmental and social aspects. An ESG report
is prepared with reference to Appendix 27 to the Listing Rules
(Environmental, Social and Governance Reporting Guide) and
will be published on the Company’s and the Stock Exchange’s
websites.

The Group has complied with all relevant laws and regulations
in relation to its business including health and safety, workplace
conditions, employment and the environment in all material
aspects. The Group encourages its employees, customers, suppliers
and other stakeholders to participate in environmental and social
activities.

The Group maintains strong relationships with its employees. The
Group also enhances cooperation with its suppliers and provides
high quality products and services to its customers so as to ensure
continued and sustainable development.
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MANAGEMENT DISCUSSION AND ANALYSIS (CONTINUED)

HUMAN RESOURCES AND REMUNERATION
POLICIES

As at 31 December 2021, the Group had 1,624 employees (as
at 31 December 2020: 1,643), with a decrease of 19 employees
as compared to that as at 31 December 2020. Total employee
benefits expenses including Directors’ emoluments, for the year
ended 31 December 2021, amounted to approximately RMB216.3
million (for the year ended 31 December 2020: approximately
RMB198.0 million).

The human resources are one of the Group’s most important
assets. In addition to offering competitive remuneration and
welfare packages, the Group is also committed to providing
specialized and challenging career development and training
programs for the purpose of enhancing their knowledge and skills,
such as compulsory orientation, job skills training, improvement
training, information security training, compliance and legal
training and etc.

Generally, a salary review is conducted annually. The Group also
adopted the Pre-IPO Share Option Scheme, the Share Option
Scheme and the Share Award Scheme to motivate prospective
employees. Apart from basic remuneration, for employees in
Mainland China, the Group makes contributions towards employee
mandatory social security, pensions, work-related injury insurance,
maternity insurance and medical and unemployment insurance in
accordance with the applicable laws and regulations of Mainland
China. The pensions and unemployement insurance belong to
defined contribution plans, the Group doesn’t have the right to
confiscate the contributions, and therefore has no use of the
contributions. The Group also provides full coverage of housing
provident fund contributions as required by local regulations in
Mainland China. For overseas employees, the Group also make
contributions towards relevant insurance scheme as required by
the local regulations.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

DIRECTORS

The Board is consisted of nine Directors, including six executive
Directors and three independent non-executive Directors. The
following table sets forth certain information relating to the
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Position in the Group

SER®

Directors:

Name Age
H A FiR
Executive Directors

BITES

LU Run Ting 67
EEE

HOU Ping 61
& ¥

LU Runyi 64
E A

WU Sigiang 49
REB®

LING Wai Lim 35
& B R

LI Yijin 51
F 5

Independent Non-executive Directors

BYFHTES

MAK Wing Sum Alvin 69
K FR
YE Lu 59
® %
YANG Geng 46
B &

Chairman & Executive Director
FERBITES
Executive Director & Chief Executive Officer

MITEEREFENTE

Executive Director & Senior Vice President

WITEERaREBE

Executive Director & Chief Operating Officer

HITEENERELE

Executive Director

WITES

Executive Director & Chief Audit Executive & Company
Secretary

WITESE FARIKQAFANE

Independent Non-executive Director
BMYIFRITES
Independent Non-executive Director
BMIFMITES
Independent Non-executive Director

BYIFRATES
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)
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Executive Directors

Mr. LU Run Ting (E B £) (“Chairman Lu”), aged 67, is the
chairman of the Board and an executive Director, and the founder
of the Group. He was first appointed as Director on 10 December
2004 and was designated as an executive Director with effect from
15 November 2013. Chairman LU is primarily responsible for the
overall strategic planning and overseeing the general management
of the Group. He has over 25 years of experience in financial card
industry and was honored as the finalist award of CNBC Asia
Business Leaders Award in October 2015. Chairman LU has been
the Chairman of the Company and the Company’s subsidiaries,
Goldpac Datacard Solutions Company Limited and Goldpac Limited
(formerly named as “Goldpac Secur-Card (Zhuhai) Limited”) since
2011 and also has been the director of Goldpac Fintech Private
Limited (formerly named as “Goldpac Fintech Singapore Private
Limited), the Company’s subsidiary, from 2016 to July 2018,
and has been the director of Goldpac Investment Limited, the
Company’s subsidiary, since 2016, and has been the director of
Goldpac Innovation Limited, the Company’s subsidiary, since 2018,
and has been the director of Goldpac Fintech (Zhuhai) Limited
Company and UMV International Holding Limited, the Company’s
subsidiaries, from 2020.

Prior to the establishment of the Group in 1995, Chairman
LU wholly owns the entire issued share capital of Goldpac
International (Holding) Limited (“GIHL"), the Company’s
controlling shareholder and is a director of GIHL since 1993.
Chairman LU also served as various management positions at the
subsidiaries of the Industrial and Commercial Bank of China prior
to the establishment of GIHL in 1993. He currently also serves as
the chairman of GIHL. Chairman LU received a Master of Business
Administration degree from the Hong Kong Polytechnic University
in November 2004. Chairman LU had not been a director of any
other listed companies in Hong Kong or overseas in the past three
years.

Chairman LU is currently holding 100% interest of GIHL. Chairman
LU is the elder brother of Mr. LU Runyi, who is an executive
Director and senior vice president of the Company, and is the
father of Mr. LING Wai Lim, who is an executive Director.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

Mr. HOU Ping (2¥), aged 61, is an executive Director and the
chief executive officer of the Company, and joined the Group
in 2011. He was first appointed as a Director on 30 August
2011, and was designated as an executive Director with effect
from 15 November 2013. He is primarily responsible for the
overall management of the Group. Mr. HOU has over 30 years of
experience in the banking industry, including approximately 20
years of experience in the card industry. He has been a Director
and the chief executive officer of the Company since 2011. He has
also served as a director of Goldpac Datacard Solutions Company
Limited and Goldpac Limited respectively, since 2011. He has
also served as a director of seven subsidiaries of the Company,
including as a director of Goldpac Fintech Private Limited since
2016, and a director of Goldpac Technology Service Limited
(Hengqin), SecureTech Holdings Limited and Goldpac Fintech Hong
Kong Limited, the Company’s subsidiaries, since 2018, a director of
Goldpac Fintech (Zhuhai) Limited Company and UMV Technology
Limited (Zhuhai) since 2020, and also a director of Zhirong
Financial Service Technology (Zhuhai) Co. (“Zhirong Financial
Services”) since 2021 (through the VIE Agreements, Zhirong
Financial Services has been an indirect subsidiary of the Company
as 100% of its equity interest is attributed to the Company
indirectly).

Prior to joining the Group, Mr. HOU was the head of credit card
centre at Deutsche Bank (China) Co., Ltd, and was seconded to
Huaxia Bank as chief executive officer of the credit card centre
from 2006 to 2011. Mr. HOU served various positions at Bank of
China group and subsequently, BOC Credit Card (International)
Limited since 1999, including as deputy general manager of BOC
Credit Card (International) Limited in Hong Kong from 1999 to
2004. Mr. HOU served as an independent non-executive director
of the Huijin Technology (Zhuhai) Co., Ltd (a company listed on
Shenzhen Stock Exchange, Stock Code: 300561) from November
2016 to January 2019. Mr. HOU received a Master of Business
Administration degree from the Hong Kong Baptist University in
December 2003. Saved as disclosed herein, Mr. HOU had not been
a director of any other listed companies in Hong Kong or overseas
in the past three years.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)
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Mr. LU Runyi (E814), aged 64, is an executive Director and a
senior vice president of the Company, and joined the Group in
1995. He was first appointed as a Director in December 2004, and
was designated as an executive Director with effect from November
2013. He is primarily responsible for the management of the sales
department of the Group. Mr. LU Runyi, has over 25 years of
experience in the security payment industry. He has been a senior
vice president of the Group since 2004 and has been the director
of GIHL from June 2006 to March 2021, and has been director of
Goldpac Datacard Solutions Company Limited and Goldpac Limited
respectively since 2011, and has served as a director of Goldpac
Technology Service Limited (Henggin) since 2018, and has also
served as a director of Goldpac Fintech (Zhuhai) Limited Company
since 2020. Mr. LU Runyi had not been a director of any other
listed companies in Hong Kong or overseas in the past three years.

Mr. LU Runyi is the younger brother of Mr. LU Run Ting, who is
the Chairman and an executive Director of the Company, and is
the uncle of Mr. LING Wai Lim, who is an executive Director of the
Company.

Mr. WU Sigiang (& B58), aged 49, is an executive Director
and the chief operating officer of the Company, and joined the
Group in 2001. Mr. WU is primarily responsible for the overall
operation of the Group, he was designated as an executive
Director with effect from 18 May 2017, and has more than 20
years of experience in the security payment industry. Mr. Wu
was a manager of the production division, vice general manager
of the operation division, general manager of the production
management division of Goldpac Limited from 2001 to 2011
successively, and has been the chief operating officer of Goldpac
Limited since 2011. Mr. WU was served as a manager of the
procurement division of Goldpac Limited from 2004 to January
2021, and has been the general manager and legal representative
since February 2021. Mr. WU has also served as a director of
Goldpac Technology Service Limited (Henggin) since 2018. Mr. WU
had not been a director of any other listed companies in Hong
Kong or overseas in the past three years.

Mr. WU graduated from the Guangdong Mechanics University
(E M EFT) (now part of Guangdong University of Technology
(BRI XKE)) with a Bachelor of Mechatronics degree in July
1993.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

Mr. LING Wai Lim (E & B) (formerly known as Mr. Wai Lim
(B BE) and Mr. LING Wai Lim (O£ g\ B) ), aged 35, joined the
Company as non-executive Director on 18 May 2017. He was
designated as an executive Director with effect from 15 March
2019 and was appointed as senior vice president of the Group
upon the effective date of 22 January 2021. Mr. LING has also
served a director of three subsidiaries of the Company, including
as a director of Goldpac Technology Service Limited (Henggin)
since 2018, a director of UMV Technology Limited (Zhuhai) since
2020 and also a director of Zhirong Financial Service since 2021
(through the VIE Agreements, Zhirong Financial Services has been
an indirect subsidiary of the Company as 100% of its enquiry
interest is attributed to the Company indirectly). Mr. LING has over
10 years of experience in biomedical research and research project
management. Mr. LING served as a project analyst, a project
manager and the senior scientific advisor, respectively, of China
Regenerative Medicine International Limited (Stock Code: 8158), a
company listed on GEM operated by the Stock Exchange of Hong
Kong Limited, from June 2015 to December 2018. Mr. LING served
as a research assistant of The University of Hong Kong, Department
of Paediatrics and Adolescent Medicine, from December 2010 to
May 2012. Mr. LING had not been a Director of any other listed
Companies in Hong Kong or overseas in the past three years.

Mr. LING received the Bachelor of Science (Biotechnology) from
The University of Hong Kong in 2008, the Master of Philosophy in
Microbiology from The University of Hong Kong in 2010, and also
the Doctor of Philosophy in Immunology from The University of
Hong Kong in 2015.

Mr. LING is the son of LU Run Ting, who is the chairman of the
Board, an executive Director and a controlling shareholder (as
defined under the Listing Rules) of the Company. He is also the
nephew of Mr. LU Runyi, who is an executive Director and senior
vice president of the Company.

Ms. LI Yijin (Z53#), aged 51, is an executive Director, the
chief audit executive of the Company and company secretary,
and joined the Group in 2001 and was appointed as an executive
Director with effective from 18 May 2020. She has over 26 years
of experience in the accounting, auditing and financial reporting
matters. Ms. LI was the financial controller of the Company from
2004 to 2012, and was the chief financial officer of the Company
from 2012 to April 2019, and has been designated as the chief
audit executive of the Company since May 2019. Ms. Li has also
been the supervisor of Goldpac Fintech (Zhuhai) Limited Company
and UMV Technology Limited (Zhuhai) since 2020, the Company
subsidiary.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

EENGAREEE @)

Ms. LI received an Executive Master of Business Administration
degree from the Hong Kong University of Science & Technology
in November 2012. Ms. LI has been a member of CPA (Certified
Public Accountants) Australia since October 2004, a Fellow of CPA
Australia (FCPA) since May 2020, and the Hong Kong Institute of
Certified Public Accountants since May 2013. Ms. LI had not been
a director of any other listed companies in Hong Kong or overseas
in the past three years.

Independent Non-executive Directors

Mr. MAK Wing Sum Alvin (Z k&) (also known as Mr. MAK
Wing Sum), aged 69, is an independent non-executive Director.
He joined the Group on 15 November 2013, when he was
appointed as an independent non-executive Director. Mr. MAK
is currently an independent non-executive director of Hong Kong
Technology Venture Company Limited (formerly known as Hong
Kong Television Network Limited, a company listed on the Stock
Exchange, Stock Code: 1137), Luk Fook Holdings (International)
Limited (Stock Code: 590), Lai Fung Holdings Limited (Stock
Code: 1125) and Crystal International Group Limited (Stock Code:
2232). He was also an independent non-executive director of I.T.
Limited (Stock Code: 999) from 31 March, 2012 to December 2,
2019. Mr. Mak is a member of Hong Kong Housing Society, and is
currently a member of its Supervisory Board and Human Resource
Committee. Mr. MAK, after working in Citibank for over 26 years,
went into his retirement in April 2012. Whilst at Citibank, he has
held various senior positions, managing the regional global asset
management business and financial control for North Asia, he last
served as the Head of Markets and Banking for Citibank Hong
Kong.

Mr. MAK graduated from the University of Toronto in Canada
with a Bachelor of Commerce degree in June 1976. He has been
a Chartered Accountant of the Canadian Institute of Chartered
Accountants since September 1979, a Chartered Professional
Accountant of the Canadian Institute of Chartered Accountants
since November 2012 and currently also a member of the Hong
Kong Institute of Certified Public Accountants. Save as disclosed
herein, Mr. MAK had not been a director of any other listed
companies in Hong Kong or overseas in the past three years.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

Ms. YE Lu (E3¥), aged 59, is an independent non-executive
Director. She joined the Group on 18 May 2017 when she was
appointed as an independent non-executive Director.

Ms. YE Lu has more than 30 years of experience in cross border
commercial dispute resolution. Ms. YE joined King & Wood
Mallesons in 2004, and is currently a partner of King & Wood
Mallesons. Ms. YE is a member of the Board of the Singapore
International Arbitration Center, and an arbitrator of American
Arbitration Association, China International Economic and Trade
Arbitration Commission and Hong Kong International Arbitration
Center and Singapore International Arbitration Center, and she
was a member of the Court of the London Court of International
Arbitration.

Ms. YE received the Bachelor of Laws from the Law School of
Peking University in June 1983, and received the Master of Laws
from the Law School of Chinese Academy of Social Sciences in
June 1986, and also received the Master of Laws from the Harvard
Law School in June 1994. Ms. YE was admitted as lawyer in the
People’s Republic of China and New York State in 1988 and 1999
respectively. Ms. YE had not been a director of any other listed
companies in Hong Kong or overseas in the past three years.

Mr. YANG Geng (&), aged 46, is an independent non-executive
Director. He joined the Group on 22 May 2019, when he was
appointed as an independent non-executive Director.

Mr. YANG has over 10 years of experience in securities investment.
Mr. YANG has been working as investment director in Recent
International Asset Management Company Limited since June
2021, worked in Valuable Capital Group as Portfolio Manager
from May 2019 to June 2021. From January 2018 to April
2019, Mr. YANG has been worked as the First Vice President
(Investment) in Mason Administrative Services Limited, responsible
for constructing the investment portfolios in stock market of Hong
Kong and Mainland China. Mr. YANG acted as an investment
director in Orchid Public Investment Management Company Limited
from April 2014 to June 2017. Mr. YANG worked respectively at
Huaxi Securities Co., Ltd (a company listed on the Shenzhen Stock
Exchange, Stock Code: 002926 Shenzhen) and BOCI Research
Limited from May 2008 to January 2014.

Mr. YANG received Bachelor of Trade and Economics from Anhui
University of Finance and Economics in 1997 and received Master
of Business Administration from The Chinese University of Hong
Kong in 2007. Mr YANG had not been a director of any other
listed companies in Hong Kong or overseas in the past three years.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)

EERSHREEE @)

SENIOR MANAGEMENT SREEE
Name Gender Age Position

% & 5Bl F iR %%

LI Yingjie Male 39 Chief Financial Officer
) FE % BREMBE

Mr. LI Yingjie (RIFE#£E), aged 39, is the chief financial officer
of the Company, and joined the Group in 2014. He is primarily
responsible for the management of the accounting and finance
departments of the Group. Mr. LI has more than 15 years of
experience in accounting and auditing. He was the director of
internal audit of the Company from September 2014 to April
2019, and has served as the chief financial officer of the Company
since May 2019.

Prior to joining the Group, Mr. LI worked as the manager of
internal audit in Galaxy Entertainment Group (a company listed on
the Stock Exchange, Stock Code: 0027.HK) from 2010 to 2014,
and acted as senior auditor in Deloitte Touche Tohmatsu from
2005 to 2010. He graduated from Sun Yat-sen University and
received a bachelor of arts in 2005. He is a fellow member of the
Association of Chartered Certified Accountants. Mr. LI had not
been a director of any other listed companies in Hong Kong or
overseas in the past three years.

COMPANY SECRETARY

Ms. LI Yijin (Z53), aged 51, is the company secretary of the
Company, and joined the Group in 2001. She is responsible for the
secretarial matters of the Group.

Please refer to the paragraph headed “Directors and Senior

Management — Executive Directors” above for the biography of
Ms. LI.
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DIRECTORS AND SENIOR MANAGEMENT (CONTINUED)
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CHANGE IN INFORMATION OF DIRECTOR EEEREE

DRAH

Corporate
Information

Pursuant to Rule 13.51B(1) of the Listing Rules, the changes in #R¥# - B]813.51B(1) (§RF - A=
information on Directors are as follows: EEHNEFTWOT :

P E

Financial
Highlights

1. Mr. HOU Ping ({&3)was appointed as a director of Zhirong 1. EFHLAER2021FE381BEEZE A

Financial Services, the Company’s indirect subsidiary, with ARARZEMENBEATIERSRNE
effect from 1 March 2021. = gf_
S EK
2. Mr. LING Wai Lim (/& g B&)was appointed as a director of 2. ERELAN2021FE38 18 BIET R o
Zhirong Financial Services, the Company's indirect subsidiary, ARFRIZHAENBARSHERNE ==
with effect from 1 March 2021. %o

W&

Save as disclosed in the disclosure above, during the year and up B Ll EI RAEEE QRN R E 5=
to the date of this report, there is no other change in information # > B £ F TR B E13.51B(1) KR
of Directors required to be disclosed pursuant to Rule 13.51B(1) of F: SBEHEMEERZENESTERETE o
the Listing Rules.
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The Group (or we) prepared and released the Environmental,
Social and Governance (“ESG") Report 2021 (“Report”), which is
in compliance with the ESG Reporting Guide set out in Appendix
27 to the Listing Rules of the Hong Kong Stock Exchange and is
based on the Group’s actual conditions. The Report presents the
Group’s environmental and social policies, strategies, practices
and performance in 2021. For more information on corporate
governance, please refer to the “Corporate Governance Report” of
the annual report.

This Report supplements the remaining parts of the Group’s annual
report and discloses performance and progress on sustainable
development from 1 January to 31 December 2021. The scope of
this Report covers the Company and its major subsidiaries. The
information stated in this Report was obtained from the Group's
various reports and records of daily operations.

Materiality: We conduct stakeholder communication and materiality
assessments annually to identify significant environmental,
social and governance issues. For more details, please refer to
“Stakeholder Communication and Engagement” and “Materiality
Assessment” sections.

Quantitative: The standards, methodologies and source of
conversion factors used in calculating the data are disclosed in due
course.

Consistency: This report has been prepared in a consistent manner
with previous years in order to enhance coherence and provide
a meaningful comparison with previous years’ performance.
Appropriate disclosure and explanation will be provided for any
changes in methodologies.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Feedback

The Group considers sustainable development as its imperative
long-term goal. We would highly appreciate any comments on
improving the content and information delivery of this Report. If
you have any queries or suggestions, please feel free to contact us.

Contacts
Goldpac Group Limited

Address: Room 1301, 13th Floor,
Bank of East Asia, Harbour View Centre,
No.56 Gloucester Road, Wanchai, Hong Kong
Telephone: (852) 2838 6202
Fax: (852) 2834 6759
Email: goldpac@goldpac.com

SUSTAINABILITY MANAGEMENT

Governance Structure

As a global leader in offering smart secure payment total solutions,
the Group upholds the mission of “Make Transactions More Secure
and Convenient” and the vision of “Becoming a Trustworthy
Provider for Fintech Products and Services” to deliver quality
products and services for customers across the world.

The Board of the Group understands the importance of sustainable
development for the community and the Group itself, actively
integrates ESG factors into important business decisions and is
committed to being a responsible leader in the industry. The Board
is ultimately responsible for the Group’s ESG issues and the Board
acknowledges its responsibility to ensure the integrity of the Report
and to the best of its knowledge that this Report addresses all
material issues and fairly presents the Group’s ESG performance.
The Board confirms that it has reviewed and approved this Report.

We are the only secure payment solution provider in China to hold
simultaneous certifications by China UnionPay, VISA, MasterCard,
American Express, JCB and Diners. Ensuring product quality and
customer data security are defined as our top priorities. At the
same time, we endeavour to explore and investigate suitable
corporate operational processes to cohere with the Group’s
sustainability development pattern. In 2021, with the joint
efforts of all staff, the Group won the Award for Best Corporate
Governance (G) Case in the 2021 China Best ESG Selection held
by 2021 CLSeESG Summit Forum, and the “Outstanding Corporate
Social Responsibility Award” in the 9th “Outstanding Corporate
Social Responsibility Awards” Selection held by Daily Mirror with
its excellent performance in ESG.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RR -8 RERRE @

The Group is committed to integrating its businesses with the
development of environment and society, pursuing a sustainable
development. We have established an effective ESG governance
structure: The Board is responsible for making decisions on ESG
management policies and strategies, assessing and identifying
ESG-related risks, overseeing the implementation of related
matters and the approval of ESG reports; Management and
management representative are responsible for formulating
ESG-related measures in accordance with ESG management
policies, and reporting implementation progress and feedback;
employees of all departments are the practitioners of ESG works,
who implement ESG measures into their daily practice. During
the year, we continued to promote the collection and reporting
of environmental and social performance information through
collaboration among various departments, e.g. internal control
department, corporate business management department, human
resource department, administration department, engineering
department and etc. Staffs at all levels fully cooperated with
sustainability management work to implement the concept of
sustainable development into practice.

Decision-making layer

REE

Execution layer

HITE

Implementation layer

Bt
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In order to manage sustainable development better, we continuously
communicate with stakeholders, assess and prioritise the identified
ESG issues based on their materiality, and set up key goals and
work plans. For goals and measures, please refer to “Environmental
Management” section.

The Board oversees the overall management of Group’s risks,
continually overseeing the Group's risk management and internal
control system and reviewing their effectiveness through Audit
Committee. The Group has in place a risk management framework,
which enables the Group to adopt a proactive and systematic
approach to identify and manage risks (including ESG-related risks)
as well as to evaluate risk severity and likelihood of occurrence.

To achieve environmental sustainability, the Group complies with
all related environmental laws, regulations (Appendix 1) and
standards. Starting from the energy saving, emission reduction
and waste management as key aspects, we established a series of
internal procedures and systems to help our employees properly
handle the wastes generated in the operation process. As a result,
we are able to enhance operation efficiency, reduce the negative
impact on the environment, and fully shoulder the responsibility of
environmental protection.

The Group not only abides by relevant laws and regulations
relating to employment and safety (Appendix 1), but also pays
considerable attention to employee welfare and safety, and at
the same time it devotes itself to a well-established management
and training system, offering employees a broader development
space in an inclusive, fair, safe, healthy and harmonious work
environment, to realise the talents sustainable development.

Appendix 1 presents the list including but not limited to laws and
regulations relating to ESG issues and with significant impacts on
the Group.

Stakeholder Communication and Engagement

We are grateful to every stakeholder for their support on our
growth and improvement. In order to lay a solid foundation
for the success of our sustainable development, we have made
great efforts to understand opinions suggested by stakeholders,
e.g. investors, customers, suppliers, employees, community,
government and etc.. We have established multiple communication
channels for stakeholders to deliver their comments on our ESG
performance and future policies to us.
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Stakeholders
Flz=AEEA

Investors

REE

Customers
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Suppliers
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Employees

Community
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Government
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Areas of concern

BEESE

e Financial performance °

e Business strategies .

e Operation in conformance of laws and
regulations and corporate governance o

Sustainable development and risk control

ol i % .
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ARmEEcEEA .
A FR AR 3 B R B 4R .
Product and service quality o
Client information security o
Business ethics .
[ ]
ERRBBER o
BEPREEZRE .
EEXERd .
[ ]
Fair competition and dealing o
Mutual benefit and long-term cooperation e
Business ethics o
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BESER °
Training and development o
Remuneration and welfare policies o
Occupational health and safety o
Equal opportunities and culture inclusion e
B EBR .
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BERELEZD .
FERSEEER .
Fair employment and opportunities o
Environmental protection
Epidemic prevention and control o
L[]
ATREME .
R RE .
R AER % .
Operation in conformance of laws and o
regulations o
Business strategies and sustainability o
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B R R LA RE .
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Communication and engagement channels

BEKSERE

Annual general meeting

Regular disclosure on financial and operational

information
Investor relations management
The Group's website

BEAE®
BB REEER
BEEMEEE

A B35

Customer service specialist

Customer satisfaction survey

The Group's website

Social media, e.g. WeChat official account
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EPmEERE
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MR MMEE T RARR

Supplier site visit
Regular assessments
Continuous direct communications
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Management mailbox
Performance assessments
Employee training
Internal exchange forum
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Regular communications to pay attention to
society issues and neighborhood

Social Media, e.g. WeChat Official Account
Community activities

FHER BInERA
MR MMEE T AR
At [ 5 B

Forums, thematic meetings, trainings

Communication with government
Regular compliance reports
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

We believe that proactive two-way communications with
stakeholders will help formulate business strategies better
conforming to their expectations and requirements, improve
the ability of risk forecast, strengthen crucial relationships, and
finally realise sustainable development in economies, society and
environment together.

Materiality Assessment

We identified 26 ESG issues with reference to industry-related
laws and regulations, the important topics identified by domestic
and foreign industry peers, the business scope of the Group, ESG
risks identified, macro policies and hot topics. Questionnaires
and interviews were conducted to understand the views of
management and stakeholders on these issues, and to assess the
materiality of these issues. The results serve as an important basis
for the preparation of this Report and the promotion of future
sustainable development efforts. The assessment result has been
reviewed and approved by the Board.
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Environment Protection BiZ{R #&

1.

Usage and recycling of materials

YRR (E A R B B R A E R

Energy consumption and saving measures
BEIRE#E K B0 B HE i

Usage of water resources and saving
measures

IKEIRE R M 817K HE 7

Greenhouse gas emissions and reduction
measures

hE R B R B E i

Wastes and their disposal

BEVHNEENEE

Air pollutant emissions and reduction measures

JEE RHE IR RORL B 4R 1

Employee Policy 8 TH X}

12.

13.

14.

Talent management policies and status

AT EBBR MBI

Protection of employees occupational health and

safety
RIEEEBRERFEEZ S

Employee development and training
18 8 R EiEl

Operation Management E & &8

18.

19.

20.

21.

Guarantee the quality of products and services
REEMRREEE

Protection of customer data and privacy

R&ER P B RAE AR

Customer complaints dealing with and customer
satisfaction improvement
BREZFRFLEFAEFMER

Protection of intellectual properties and research
outcomes

R 8 N 3 EE R S AT ST AR

Community Contribution # & & &t

26.

Community investment
HESE
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22,

23.

24,

25,

Wasted water discharge and reduction measures

JEE K BRI KR B Fa e

R&D on clean technologies and green products

BRI M AR CEROIT KRR %

Compliance with environmental laws and
regulations

BFIRBAERERBMN

Protection of biodiversity

REEMZ RN

Concerns and responds for climate change

B R EHRIERE(L

Internal communications

AEBREBER

Anti-Child and Anti-Forced labour
REZETI K% T

Compliance with laws and regulations of

protection of labour rights and interests
BFSTREREEEER[BR

Compliance with industry-specific laws and
regulations, and business ethics
BTFIRERERNARER

Supplier status

H e IR R

Supplier policies and management
HEBBER RE R

Anti-Corruption policies and performance
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Looking ahead, we will interact with stakeholders and review
our performance as always. We persist in taking the social and
environmental responsibilities, optimising our sustainability
initiatives and integrating our business with environmental
management and social impact to stimulate business growth.

Our commitment to upholding the highest level of business ethics
and integrity connects to what we do and we believe that it is our
competitive advantage.

Following the quality policy “All for better meeting customer
requirements, exceeding customer expectations and improving
customer satisfaction!”, the Group pursues to achieve operational
excellence in line with the value of “Customer-oriented”. Guided
by such policy, the Group has established a quality management
system supported by a set of policy documents, e.g. Quality
Manual for Payment Products, Quality Manual for Data Processing
Services and subordinate documents. The Group has successfully
renewed the 1SO9001 Quality Management System Certificate.
With the joint efforts of all departments, our products and
services are subject to strict safety standards and comply with the
requirements of relevant laws and regulations. The Group has been
granted certifications by the six global credit card organisations.

Regarding product quality, we have established quality
management department, which is in charge of carrying out
quality check during the operating process for raw materials,
goods in progress and finished goods, in accordance with quality
management system and industry requirements. Unqualified
products will be analysed and reviewed, adjusted, improved,
re-manufactured or even disposed according to the Unqualified
Products Control Procedure. If the products need to be recalled,
we will arrange the logistics provider to pick up and return the
products, and quality management department will be responsible
for the return inspection of the products. Those products will
be adjusted, improved or re-manufactured based on the specific
situations, and then re-deliver to customers. In 2021, there was no
occurrence of any recall of the Group’s products sold or delivered
due to safety and health concerns.

In terms of customer service, we dedicate in offering high quality
services to our customers. For each customer, the sales staff will
design a tailored sales strategy and a customer service person will
be designated to follow up after-sale issues. Both our product
quality and services and communication have received a high
appraisal from customers. Our Customer Complaint Management
Procedure defines the measures and procedures in dealing with
customer complaints, by which we effectively enhance our internal
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management, assist customers to solve problems and continuously
improve customer satisfaction according to customer suggestions.
We also built a special team to record, internally coordinate and
summarise customer complaints for future reference. In 2021, the
Group received 36 complaints, mainly related to delivery time,
logistics service, card appearance defect (ink spots, scratches) and
quality of supplier products. After receiving customer complaints,
we put them on record, verified the contents of customer
complaints, informed relevant departments to investigate,
worked out solutions and fed back to customers. We followed up
customers’ opinions after implementing the solutions. For customer
complaints received during the year, we provided feedback to
customers within two working days, and most of the complaints
were closed in the same month or the following month. During
the year, we do not find any cases about privacy leak or significant
accidents that have material effects on the Group in terms of
product quality and services.

The Group also adheres to business ethics in advertising and
marketing. All product brochures we provide are reviewed to
ensure the completeness and accuracy of information. Product
design and use of product logo are strictly in accordance with
the requirements of credit card organisations. In 2021, the Group
is not aware of any material breaches of laws and regulations
relating to privacy, health and safety, advertising, labelling and the
products and services provided.

The Group firmly believes that operational excellence is inseparable
from safe and reliable information management. Information
Security Management System Manual and its subordinate
documents are published to comprehensively define the security
management framework and information security objectives,
planning, etc., and clarify the specific security requirements of
information processing. The Group has successfully renewed
ISO27001 Information Security Management System Certificate.

The Group penetrates information security management into
every aspect of daily operations. When signing employment
agreement, employees have to sign the Confidentiality Agreement
and Competition Restriction Agreement. During daily work,
no employees are permitted to disseminate information to
unauthorised persons or outsiders without authorisation.
Copying of any confidential information is also strictly prohibited.
Information security training is carried out annually to continuously
enhance employees’ security awareness. We also use technical
methods such as anti-virus software, firewalls, network diagnostic
tools and data encryption to protect information security. Random
and regular security inspections by industry supervision authorities,
card organisations, customers and professional institutions reassure
the reliability of our service and ensure a high standard of security
management.
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According to the results of 2020 annual quality and safety
inspections announced by China UnionPay, the Group was once
again listed as a top performer with exemplary performance in the
assessments for our security management, products and services.
China UnionPay security management inspections assess the
quality standards around safety management, industry compliance
and product quality for China UnionPay certified enterprises. The
inspections are carried out without prior notice of inspection time,
inspection content nor inspection team members. In this inspection,
the Group topped the list with an awarded score of over 90 (out
of 100 points), which is a testament to the fact that we have
always been committed to providing customers with products and
services of the highest standards in safety and quality, and thus to
be exempted from the 2021 inspections.

For independent intellectual property, the Group has developed
Intellectual Property Management Manual and other relevant
procedures to clarify intellectual property management principles
and objectives, and standardise the management of existing
information assets and intellectual property rights. The Group
identifies, obtains and updates applicable intellectual property
legal information and other requirements in a timely manner and
communicates them to employees. We will be mindful of suppliers’
relevant intellectual property information when purchasing to avoid
the purchase of infringing products. Intellectual property rights in
R&D activities will be tracked and monitored to timely adjust R&D
strategies and contents, make reasonable use of intellectual property
rights of others, and avoid infringement risks. We also monitor
our intellectual property rights in the product market, timely track
and investigate if our intellectual property rights are infringed, and
actively take measures to protect our rights. The Group successfully
obtained the Intellectual Property Management System Certification
in 2019 (valid for 3 years), indicating that we have established
a scientific, systematic and institutionalised intellectual property
management system which will help us further promote independent
innovation and enhance our core competitiveness.

In 2020, the Group successfully passed the certification of 1SO/
[EC20000 IT Service Management System, which marks that
our information technology service management system has
reached international standards, and the standardisation level
of information technology service management has entered the
advanced level of the industry. In 2021, the Group successfully
passed CMMI L5 certification, which represents the highest
level of maturity and difficulty in the international evaluation of
software development capability. This marks we have reached to
a new height in the process organisation ability, software R&D
ability, project management ability, program delivery ability, and
can provide users with more mature industry solutions and more
efficient service with better quality. This is also an important
milestone for us in the standardisation and systematisation of R&D.
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Upholding the core values of “Virtue, Innovation, Efficiency,
Cooperation”, the Group closely follows the pace of market
developments and customer needs to continuously strengthen its
technological innovation to build excellent quality. We continue
to promote the diversified innovative development of payment
methods, actively expanding in the fields of mobile payment,
Internet of Things, smart wearable devices, smart life, smart city
and etc.. The new series of products, such as fingerprint biometric
smartcard, cryptocurrency hardware wallet and eco-friendly
card, have been highly recognised and praised by customers.
The Group actively joins hands with domestic mainstream chip
manufacturers to continue to carry out the research of financial
security chip operating system, for accelerating the full industry
chain independence of financial IC card. In the past year,
the Group has developed and launched a new generation of
financial security chip operating system such as “CardArmour”,
which has obtained the authoritative qualification certification —
embedded software security certification of UnionPay card chip.
Since the use of the customer, it has been highly praised. The
new generation of financial security chip operating system has
performance advantages such as large user space, fast running
speed and so on, and also has the advantages of high security.
While effectively avoiding the waste of resources, the operating
system can be closely combined with domestic safety chips, and
the safety protection ability of hardware can be deeply explored,
so as to build a protective wall for hardware and software of
the chip system, and also build a safe bridge for the effective
connection between the application of domestic chip system and
the industry ecology. It can be widely used in financial payment,
mobile communication, electronic wallet, Internet of Things,
transportation, industrial applications and other fields.
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In 2021, the Group won the bidding of China Minsheng Bank’s
Smart Bank Experience and passed the equipment Proof of
Concept test with the first place, helping China Minsheng Bank
to promote and build smart bank experience in 2021. Goldpac
SCE302-A was shortlisted and included in the centralised
procurement catalogue for this equipment procurement project of
China Minsheng Bank’s Smart Bank Experience. Goldpac SCE302-A
smart kiosk is a highly integrated model in the Group’s smart kiosk
family. It can realise instant card issuing of credit cards, debit cards
and special cards, and perform business functions such as issuing
a new card with the card number unchanged and issuing social
security cards. At present, it supports instant credit card issuing
with UnionPay, Express, VISA, MasterCard, and JCB. The Group
launched a new generation of smart vehicle management kiosk in
the year. By leveraging a series of advanced technologies such as
biometrics identification, artificial intelligence, precision control
and so on, it can achieve on-site license making in 35 seconds
so driving license can be received immediately and it also has a
set of “smart steward” back-office system solutions. The kiosk
can greatly reduce the working pressure of the police, improve
the operational efficiency, and effectively promote the reform of
scientific, intelligent, digital and precision management. Based
on years of experience in designing smart hardware products, the
Group’s smart kiosks are able to provide total solutions integrating
operating system, hardware and software for the fields of finance,
government, transportation, police and others through innovative
technologies such as biometric identification, big data and artificial
intelligence.

In recent years, the Group has rapidly established a unique
competitive advantage in the field of A.l. image recognition by
focusing on the development needs of the digital transformation
of its core customers and on the core technology of fintech.
We make full use of deep learning, machine learning related
A.l. technologies, such as image processing, video processing,
natural language processing (NLP) for technical layout and system
development, to provide financial institutions with comprehensive
solutions for business processes online. “GoldAudit Content
Audit System Solution” (“GoldAudit”) successfully integrates
A.l. technology with the online requirements of bank card
business. Through the A.l. application, it can solve the massive
picture compliance audit challenges faced by banks. It can
accurately identify and flag illegal videos, pictures and texts in
various fields such as violence and terrorism, pornography and
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copyright infringement according to the needs of customers. The
identification scope, accuracy and processing speed are among the
leading levels in China, which can help banks effectively control
risks, reduce labour costs and risks, facilitating the development
of banks’ core businesses and in turn creating excellence.
“GoldAudit” utilises independent intellectual property rights and
a number of invention patents, and was recognised as the “2020
Zhuhai Best Software Technology Innovation Product”, which has
been successfully implemented and deployed at many large banks.
In the future, as a trusted financial technology service provider,
the Group will continue to increase investment in A.l. computer
vision and NLP fields, in-depth research on A.l. algorithms, and
is committed to providing a full range of services of “technology
+ industry + ecology” for the digital transformation of financial
institutions, and to promote the integration of online and offline
construction, improving the intelligent, digital and scenario-based
financial services, and creating excellence by leveraging innovative
solutions to help financial institutions.

The Group is committed to maintaining high standard of
business ethics in terms of information disclosure, integrity and
accountability. The code of conduct to prevent corruption has
been set out in Staff Manual to enhance self-discipline among
employees. Our Anti-Fraud Reporting Management System strictly
manages our businesses with all business partners, including
our customers, suppliers, creditors and debtors. We encourage
employees reporting on any suspected behaviours against policies
and protect the whistleblowers against any punishment due to
his/her accurate report. The whistleblowers’ identities are strictly
kept confidential unless it is necessary for investigation, malicious
reporting or required by relevant laws and regulations. We treat
with and fight against fraud and bribery in any forms such as cash
or gifts seriously.
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Whistleblowers can report to the Chairman of the Group’s audit
committee or to the Chairman of the Board. Materials will be
forwarded to the other audit committee members for internal
investigation or to other department for investigations if it is in
line with the best interests of the Group. Regular evaluations on
our management system ensure the compliance with all relevant
laws and regulations and their effectiveness. In 2021, the Group
carried out anti-corruption training for directors, management and
employees from top to bottom, and also provided legal training
classes to disseminate relevant legal knowledge and cases to
employees, so as to further strengthen anti-corruption education
among employees. During the year, the Group did not notice
any material issues relating to bribery, blackmail, fraud, money
laundering or any misconduct which may have a material impact
on the Group.

The Group believes that effective management on suppliers and
good cooperation with suppliers will help us reduce costs and
cooperation risks, improve the quality of products and services, and
build up an excellent brand. As such, we have developed Supplier
Evaluation and Control Procedures to ensure that all the Group’s
suppliers possess adequate capacity and are able to maintain
suitable and reliable quality.

We also maintain regular communication with suppliers to ensure
that both sides are well prepared to forecast capacity (mainly
monthly and quarterly) and supply. Where feasible, we will prepare
multiple suppliers so that, in addition to maintaining the supply
cost advantage, the Group has standby suppliers. Under this
mechanism, when a supplier is at risk in its supply chain, we can
quickly switch to another supplier to ensure that the product can
be completed on time. The Group maintains 3 or more suppliers for
major materials (financial chips, key base material for cards, etc.)
and smart kiosks. In addition to reasonable prices, environmental
and health considerations are also taken into account in the
procurement review. The Group will sign contracts with suppliers
based on a reasonable account period and payment method, and
suppliers are required to sign an Anti- corruption commitment to
emphasise the spirit of honest cooperation between both sides. At
the same time, the Group will cooperate with suppliers to jointly
explore the market, so as to promote long-term cooperation and
achieve win-win results.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

During the year, the Group has 198 suppliers, 187 of which are
in Mainland China and 11 in other areas. Among them, 70% are
excellent suppliers, 22% are qualified, and 8% are in need of
continuous communication and improvement. We have conducted
new supplier assessment for 37 suppliers. In the future, we will
keep building healthy relationships with supplies, achieving mutual
benefits and growth.

Number of Suppliers

HEEBHE

M

We will track the daily supply and service quality of our suppliers
to form monthly statistics, which will serve as an important basis
for the annual review. Meanwhile, we continue to evaluate new
suppliers, which are assessed from different perspectives by
various departments, including application of new technologies,
quality, delivery, cost, environment, safety management and etc..
After each assessment, we issue the corresponding evaluation
reports and update the list of qualified suppliers, so as to provide
reference for screening suppliers.

On the other hand, according to Risk Management Procedures, the
Group regularly conducts supply chain risks assessment, evaluates
the possibility and severity of related environmental and social risk
events, keeps communication with suppliers and formulates and
implements management measures to proactively control related
risks. For example, when there was a risk of sporadic covid-19
cases in the regions where some of our suppliers located during
2021, we will stock up with relevant suppliers in advance to
prevent supply problems caused by the suspension of production
due to the pandemic, and strengthen quarantine measures when
receiving the goods. When there are supply quality problems or
potential risks, we will form a panel with suppliers to deal with the
problems and propose solutions to minimise the impact.
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Increasing the proportion of eco-friendly products or renewable
materials is the key strategy of the Group’s long-term development.
We actively promote green procurement practice, and during
supplier assessment, suppliers are required to ensure that their
products comply with 1SO14001 and HSF (Hazardous Substance
Free), and will not contain the materials that are harmful to the
environment and human body and are prohibited by national
standards and EU RoHS (Restriction of Hazardous Substances). For
products using eco-friendly materials, we will evaluate and record
the supplier’s environment-related certifications, including UL safety
certification and Forest Stewardship Council (FSC) certification for
the supplier's products and supply chain. In the meantime, the
Group reviews suppliers regularly to check whether the relevant
production control procedures conducive to environmental
protection are properly managed and implemented, and
continuously introduces biodegradable or recycled raw materials to
improve the sustainability of the products. Moreover, along with the
industry’s acceptance and maturity of eco-friendly products, we will
develop suppliers and run product testing in advance, to gradually
increase the proportion of eco-friendly products.

Our main principles in environmental sustainability are to
diminish consumption of materials and energy and optimise
waste management, achieving the “energy saving and
emission reduction” goal, and to reduce negative influence on
eco-environment, creating an eco-friendly enterprise.

In addition to seeking business growth by providing high quality
and high class techniques, products and services to customers,
the Group, as a trusted financial technology service provider,
always concerns environmental management to mitigate negative
influence on eco-environment through operational excellence.
The Group’s major impacts to the environment were mainly
resulted from the energy consumption and emissions caused
by the operation processes of smart secure payment products.
Through risk control and measures on minimising resource usage,
we will continue to monitor the impacts on the human being and
the environment. The Group has strictly abided by all relevant
environmental laws and regulations in Mainland China, Hong
Kong and other regions where the Group’s subsidiaries locate.
During 2021, we were not aware of any practices or issues
caused by environmental problems may significantly influence the
environment or the Group.
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Guided by standards under the 1SO14001 Environmental
Management System and referring to environmental factors, the
Group has established an environmental management system
in which Environment and Occupational Health and Safety
Management Manual provides the general guidelines and other
subordinate documents describe the implementation details, in
order to make best utilisation of raw materials and resources
and to reduce pollution, eventually realising the sustainable
development goal. In addition, management designates
environmental management representative to communicate
with stakeholders and understand their opinions, to confirm
environmental management plans and internal approval, and
to report to the CEO to ensure the environmental management
system functions well.
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Environmental
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To maximise the value of stakeholders, the Group integrates
environmental protection concepts with its business to realise the
vision of environmental friendly and a harmonious development
mode between economy and environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Resources Consumption

The Group’s energy consumptions are mainly due to electricity
usage in operation facilities and office activities, fuels used by
automobiles, and liquefied petroleum gas (“LPG"”) consumed
by cooking stoves. We have strengthened the management of
resource usage by a series of management procedures, such as
Energy and Resource Consumption Control Procedures, Regulations
on Electricity Consumption, and Regulations on Automobile Safety.
We make timely adjustments to the supply and usage of electricity
including lighting system, air conditioning system, ventilating and
operation facilities. We analyse the energy efficiency based on the
collected data and computed statistics. If any exceptions are noted,
necessary improvements will be carried out. We actively implement
the concept of “energy saving and emission reduction” and adopt
a series of control measures to improve energy efficiency:

o Electrical engineers should be qualified to guarantee an
effective allocation and management of electricity to avoid
waste;

o Electrical facilities shall be switched on and off at the right
time and shall be at closed state when off duty or when
people leave the offices;

o Carrying out energy saving projects, such as air pressure
system improvement, installation of central dust collection
system, using energy-saving lamps in the workshop and
offices, and using energy efficient stoves in canteen;

o Automatic modification of central air conditioning in office
area to achieve smart control;

o Regular maintenance of air conditioning equipments to
ensure cooling effect;

o Considering energy-saving equipments when purchasing new
equipments;

o Regular vehicle inspections and maintenance to maintain
engine efficiency and reduce fuel waste;

o Planning driving routes in advance to optimise fuel
consumption.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

Energy consumption figures are summarised as follows:

REIRHRE R A&

EERBMANT

Resource type Unit 2020 Unit 2020
ERESE By BN
LPG KG 20,250 22,740  MWh 282 316
BALARER NS JK FLBF
Unleaded petrol Litre 7,217 5,981 MWh 70 58
P st KR
Diesel oil Litre 2,977 1,631 MWh 32 17
i 7t KR
Electricity kWh 13,960,570 12,822,568 MWh 13,961 12,823
&7 TR JK FL B
Total energy consumption MWh 14,344 13,214
EREREE K BB
Energy intensity MWh/RMB Million 10 10
BRI E revenue

KEE

ARBBEEBA

Notes: 1Bt
1. The above consumption figures’ calculation methods and relevant conversion 1. A ERERBERENFTE R ARHBEREA T

factors refer to How to Prepare an ESG Report? — Appendix 2: Reporting
guidance on Environmental KPIs issued by the Hong Kong Stock Exchange and
Energy Statistics Manual — Annex 3 Units and Conversion Equivalents issued by
the International Energy Agency.

2. In 2021, the Group's revenue was approximately RMB1,377 million (2020:
approximately RMB1,282 million). This figure is also used to calculate other
intensity data.

For the current business operation scope, the Group will continue
to implement various measures to improve energy efficiency and
strive to achieve the energy consumption intensity target of 10
MWh/RMB Million revenue in 2022.

For Zhuhai Fintech Center, which is scheduled to be put
into operation in 2022, we will closely monitor its electricity
consumption so that we can set energy efficiency target for it in
the future.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In terms of water consumption, our operation activities do
not involve massive water usage. Our water consumption is
mainly from daily office and life activities. Our water source is
municipal water supply and we do not face any problem or risk in
accessing sufficient water source. Administration department and
engineering department are responsible for daily management and
control of water consumption, collecting and analysing monthly
consumption figures. We are committed to water consumption
reducing and water saving, so timely renewal and modification
of water pipes are carried out to avoid water leakage caused by
pipe rupture, replacing traditional faucets with time-lapse faucets
to reduce waste of water, advocating water-saving information
to employees to improve their water-saving awareness and
encourage them to develop a habit of conscious water use. Water
consumption figures are listed below:

BE HEREBRE @)

KERERAE  RANELBETFE
RERKNIF TEKERBERRET
BERL  EEMRTE - HANEKIR A
R oK AN R SR EGE A KR 7 E A R
BRER - TR IENE ZHKER
HREETREEEES  Seto & AN
FEBM - BB B A REK - BT
SERMERERRERKESE  #@2H
BEWIGERRAORE ¢+ LR B K EE
SEREEGKER  BDARNKERR
B REISEHOKRES RESE8T
EIHEH  SBETEKEBHAKNEE -
RKRAEZERBHMLAT :

Resource type Unit 2020 Intensity unit 2020
ERESR By EEEN
Water (current business Tonne 77,225 74,677  Tonne/RMB 56 58
operation scope) U7 Million revenue
BARK(BRIZGELEHE) WE AR
BEBA
Water (construction in Tonne 20,941 4,935
progress: Zhuhai Fintech M
Center)
BRK (FERPHIKET
S RBHRFR )
Total water consumption Tonne 98,166 79,612  Tonne/RMB 71 62
BRKBE iz Million revenue
PN
BERA

For the current business operation scope, the Group will continue
to adopt water-saving measures and strive to achieve the water
efficiency target of 56 tonnes/RMB Million revenue in 2022.

As for the Zhuhai Fintech Center, which is scheduled to be put into
operation in 2022, we will closely monitor its water consumption
in order to draw up water efficiency targets for it in the future.

In addition, the Group also established OA system to promote
paperless office, achieving paperless operation of office processes
such as document release and process approval. Double-sided
or multi-page printing is encouraged to reduce paper waste. We
post warning signs around printers and copiers to remind staff not
to over-print to avoid unnecessary paper waste. The Group also
advocates the “Clean your plate” initiative to reduce food waste.

HHBARMEBELHRE AREGEEH
TTER AR B IRIEE - & HER20224F
B KB Es B IR56ME ARBEBWA -
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B A RS A E Rk B AR -

BEN - RE B IR ZOAR ST HETT B (L ¢
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RV ACIRIE  HETTEMTE] - Z AEEH
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RR -8 RERRE @

Emissions Reduction

In order to effectively reduce the emission of various pollutants,
the Group on one hand strictly complies with applicable laws
and regulations; on the other hand, specific pollution preventing
procedures have been formulated to standardise pollutant emission
processes from business operations and office activities, and to
control the discharge and release of exhaust air, greenhouse gas,
sewage and noise.

Each department is responsible for the control and prevention of
the possible water, air and noise pollutions generated during their
operation and office activities. Engineering department takes the
responsibility of regular maintenance and management of the
equipments. Quality management department works together with
qualified testing organisations to monitor pollutions. They will
compare the testing results with standards set by relevant laws
and regulations and report to the environmental management
representative. Once any inconformity is noted, departments
involved have to investigate and solve the problem in accordance
with Corrective and Preventive Measures Control Procedures, and
then propose improvement measures.

In 2021, independent testing organisation has tested the quality
of noise, sewage and exhaust air in Goldpac Tech Park located in
Zhuhai. It indicates a qualified result when comparing with relevant
national standards or local standards in Guangdong Province.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The main sources of the Group’s exhaust air emission come from
fuel combustion, vehicle exhaust and volatile organic compounds
(“VOCs") during operating processes. Based on the Group's
records on fuel and vehicles usage, we calculate and convert the
amount of air pollutant emissions as presented below:

BE HEREBRE @)

REBERFBREIZERMEMRE "=
ERMELBREIFELNEZELEETRD
(VOGs) - RIBEAEBE MR REWMHERIS
o BRI ELHERSRDEERESI RN
T~

Air pollutants Unit 2020
BREEY By
Sulfur oxides (SOx) KG 0.2 0.1
i &L ¥1(SOx) N
Nitrogen oxides (NOXx) KG 16 18
RE/LP(NOX) NS
Particulate matter (PM) KG 1 1
SERLY(PM) NI

Note: The above emission figures’ calculation methods and relevant emission factors
refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance on
Environmental KPIs issued by the Hong Kong Stock Exchange.

The Group will continue to control the use of vehicles, regularly
inspect and maintain vehicles to reduce fuel waste and optimise
fuel consumption, and strive to achieve emissions target of 2022:
NOx emissions to be controlled within 16 KG, SOx and PM have
similar emissions with 2021.

The Group's operation and office activities, such as fuel
combustion, vehicle fuel usage and electricity consumption,
lead to both direct and indirect carbon emissions. We dedicate
to integrating the concept of environmental protection into our
corporate culture and encourage low-carbon office activities.
During daily operation, we actively advocate employees’ awareness
of environmental protection through documents, slogans,
training, publicity boards and etc. Environmental and occupational
health and safety training is not only a mandatory item for new
employees, but also a regular item for all employees every year. On
2021 World Earth Day, we launched an initiative of “Low-carbon
travel, healthy travel, green travel, civilised travel” to all employees
to propagandise the idea of environmental protection. The
emissions of greenhouse gases are presented as below:

it LN EBFREMF EN AR BRBERER T2 E
BREBARGRBETH(NAERFRE HER
ERWE - W= REBRERERERE
50 e
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KR E 812021 5 #5F -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

IRIE ﬁé&”ﬁﬁ%ﬁ>

Scope of greenhouse gas

Intensity Unit

BEEBN

2020

(CO,e) emissions Unit 2020
BERB(CELLHES)

e E B

Scope I: direct emission Tonne 88 89
HE— - BEHEN A

Scope Il: indirect emission Tonne 11,224 10,312
HE— c EEENR Mg

Note: The above emission figures’ calculation methods and relevant emission factors

refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance
on Environmental KPIs issued by the Hong Kong Stock Exchange and Baseline
emission factors of China’s regional power grids for emission reduction projects
in 2019 released by the Ministry of Ecology and Environment of the PRC.

The major sources of the Group’s greenhouse gas emissions are
direct greenhouse gases emission from LPG and fuel consumption
(Scope 1) and indirect greenhouse gases emission from electricity
consumption (Scope Il). We will continue to control the use of
vehicles and control power consumption through energy saving
measures, so as to achieve emission intensity targets for 2022:
For the current business operation scope, the emission targets for
Scope | and Scope Il are 0.1 tonne/RMB Million revenue and 8
tonnes/RMB Million revenue, respectively.

For the Zhuhai Fintech Center, which is scheduled to be put into
operation in 2022, we will closely monitor its power consumption
so that we can set emission target for it in the future.

In order to meet the emission standards of exhaust air and reduce
carbon emissions, we have developed a series of control measures:

o Upgrading VOCs exhaust gas processing system, the
processing efficiency increase by 40%. Specifically, the device
has the capacity to filter tiny PMs and VOCs are absorbed by
activated carbon. After desorption and catalytic combustion,
VOCs are finally decomposed into non-hazardous gases
and water, and then discharged into the atmosphere. The
desorbed adsorption material can be reused for adsorption
after cooling, which can largely reduce the replacement
frequency of activated carbon;
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

o Gradually replacing the high-VOCs printing ink by eco-friendly
UV ink;

o Adopting advanced technologies and processes to reduce
errors and wastes, and improve efficiencies;

o After entering the Tech Park, vehicles must stop and turn off
the engine to reduce exhaust emissions;

o Encouraging employees to choose public transportation;

o Using teleconferencing instead of business travel whenever
possible.

The Group has been treating sewage and effluent according to
wastewater treatment plan made in compliance with applicable
laws and regulations, to mitigate the impacts on the environment.
The Zhuhai Fintech Center currently under construction is designed
with wastewater treatment facilities, which can handle wasted
water from kitchens and toilets.

Waste Reduction and Recycling

Waste management is another key focus for the Group’s
environmental management. Under the requirements set out
in relevant laws and regulations, we published Waste Disposal
Control Procedures which manages the generation, storage,
marking and disposal of wastes, to pursue wastes deduction in
operation activities and to prevent and lower the negative impacts
on environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

We compile a detailed list of wastes annually to conduct a
comprehensive review on the waste production and treatment
and submit it to environmental management representative for
approval. Wastes are classified into non-hazardous wastes and
hazardous wastes, while the non-hazardous wastes are further
classified into non-recyclable non-hazardous wastes and recyclable
non-hazardous wastes. Through collaboration among departments,
specific waste management is designed to each type of waste
according to their classifications. Departments where the wastes
are generated account for collection and storage. Administration
department is responsible to contact qualified waste management
contractors for treatment and final disposal of recyclable
non-hazardous wastes and hazardous wastes. For non-recyclable
non-hazardous wastes, they are disposed with the assistance of
the municipal sanitation department contacted by administration
department.
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During reporting period, the Group’s wastes are mainly recyclable WRARIFHFEHRN  KREFEBEZEM T EA0(O
non-hazardous wastes, e.g. leftover materials, wasted packaging W —REZEY T E8EMHEEAR - E
materials, wasted paper and etc.. Hazardous wastes, mainly from ERNBSEYE  -BERHARAAE - GREE
printing process, account for only a small part of total wastes. ¥ R{EEEMBREN — /NS TBHRE
Our waste management system, following the 5R principle of ZE G - ZRFIWEEYE R X G BEEY
“Reduction, Replace, Reuse, Recycle and Reduce”, allows most of BR{TH[MHRHEA - WA ER - EYF
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It is estimated that there will be 6 tonnes of used activated carbon in 2022.

the materials to be recycled so that environmental impacts were F - BB EBEA - WA FE R ISREL] - A z
significantly reduced. Wastes-related figures are presented as H ¥R SLABEBT A @ 7821 [§ (K EBIE gl
below: WEBETE  RNEENERBBIIROT ;?;
Waste type Unit 2020 Intensity Unit 2020 28
BEEYESE By BEEN o
E i
Hazardous wastes  Wasted ink Tonne 19 21 KG/RMB Million revenue 14 16 ééﬁ
EREREY JE% 2 A DTS ARBEEERA
Developer/fixative ~ Tonne 10 9 KG/RMB Million revenue 7 7 5
solution B
B EXER A DTS ARBEEERA =
Wasted rags and ~ Tonne 28 21 KG/RMB Million revenue 20 17 %
gloves with ink g
SMBERKM - W A/ AREBERA 2
== -
Wasted empty Tonne 7 7  KG/RMB Million revenue 5 5 g
barrel 2
EETE 1 D/ AREEBKA £
Others (eg. Used Tonne 0.1 5 KG/RMB Million revenue 0.1 4 g
activated carbon) -
Hh (BEEMERE) W DTS ARBEEERA o
Total hazardous wastes Tonne 64 63 KG/RMB Million revenue 46 49 = g‘bf;
fEREEYEE I AR/ AREBERA 5ol
Non-hazardous Recyclable Tonne 271 217 KG/RMB Million revenue 197 169 53 §f‘:‘
wastes g” %;
—BERY a] [ 4 A D/ AREEEKRA i
Non-recyclable Tonne 16 15 KG/RMB Million revenue 1 11
T a] [B U WE AT AREEBRA Sew
Total non-hazardous wastes Tonne 287 231 KG/RMB Million revenue 208 180 %?f
—REENEE W D/ AREEEBRA =
Note: There was a significant reduction of Others (eg. Used activated carbon). Ei  HEREEDARBRLINEARSEREE R %
Activated carbon only needs to be replaced about every two years after GABREEHEREFTHNEMFELR R & s u
the upgrade of the exhaust gas processing system. Therefore, there was no 2020F B R MR IE - 2021 F BEERF N 554
activated carbon replaced in 2021 after we replaced activated carbon in 2020. R oo BEF2022F & FE A BEE M R6ME o 2 &”f
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The Group will continue to implement waste disposal control
procedures, properly dispose of waste, reduce waste by improving
technologies, and strive to achieve 2022 targets: 50 KG hazardous
waste/RMB Million revenue (considering that there might be 6
tonnes of used activated carbon in 2022 as activated carbon needs
to be replaced about every two years, the intensity of hazardous
waste in 2022 will be higher than the intensity in 2021), 208 KG
non-hazardous wastes/RMB Million revenue.

AEEBFENTEEYREEEGNER
HERIBEREY  BBNRE MR E
BYNES BHER2022FMFH I BZ:
TREZYSORT  AREGERA (B
BEEEREENTMEER — X FEaT
20224 & B HE6ME BEVE Mk 0 2022F Bk
BEVZREBSR2021F) —REEY
2082 T /S ANREFHBRA -

In our operation process, packaging materials are mainly HfELBARTHEANDEYH TESHE
composed of paper boxes, paper carton boxes, tags, tapes and # & 4 EE BE EHRzWE - H
fillers. These materials are necessary to prevent the smart secure ARESEZEZINERRAIBEAOMNE
payment products from any damage. Packing materials are strictly &aé% BEYHBREEEESE HHE
forbidden to be discarded randomly, and are regularly recycled by 2 QA GIBEITEHIRIWKEIR -

professional companies.

Packaging type Unit 2021 2020 Intensity Unit 2021 2020
BEMBER By BEEN

Paper box Unit 1,503,200 1,798,325 Unit/RMB Million revenue 1,092 1,403
Hwa &l B/ AREa8EKRA

Paper carton box  Unit 189,438 197,077 Unit/RMB Million revenue 138 154
e &l B/ AREa8EKA

Tag Piece 5,673,200 5,536,415 Piece/RMB Million revenue 4,120 4,319
2 ik ®OARBEBRA

Tape Roll 37,589 42,983 Roll/RMB Million revenue 27 34
B4 5 B/ AREGERA

Filler Piece 384,670 355,600 Piece/RMB Million revenue 279 277
B ik R®OARBEBRA

As an excellent technology enterprise, the Group actively responds
to the call of the government, undertakes corporate social
responsibility, takes the lead in practicing green and low-carbon
development, increasingly invest in the development of eco-friendly
manufacturing industry, and dedicates to being a green and
low-carbon practitioner in the fintech industry, contributing to
achieving China’s “3060" carbon peaking and carbon neutrality
goals as planned.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In the past 30 years, the Group has been adhering to the
exploration and innovative application of cutting-edge
technologies. We have actively practiced the concept of green
and low-carbon life, leading in the research and development of
“eco-friendly cards” manufactured by eco-friendly materials, such
as recycled materials, biodegradable materials, bio-based materials
and others. The eco-friendly materials used in these cards have
been certified or tested by testing and certification bodies like UL,
TUV, and HTP.

So far, the Group’s eco-friendly cards have passed the certification
of card organisations such as Visa and MC and have several
eco-friendly related patents. We have a number of projects on
eco-friendly cards, for example, LPG green finance card with
Bank of Shanghai, Expo themed bank card with Bank of Beijing,
and low-carbon credit card with Industrial Bank, etc., which have
effectively promoted the practice of green and low-carbon concept
in the field of bank card and were highly recognised by financial
customers.

The eco-friendly cards developed by the Group are in line with
China’s policies of “low carbon”, “plastic ban”, “biodegradable”,
and it is the Group's practice in fulfilling ESG mission. Looking
ahead, green and eco-friendly is still the main melody of the era.
The Group will follow the green demand of the financial market,
pay attention to the green resources and technological innovation,
and continue to explore in the field of eco-friendly and low carbon
as always, so as to achieve a long-term and in-depth sustainable
development.

Goldpac
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The Group is also concerned with climate change related issues,
constantly identifies and evaluates the risk of climate change on
our business operations, and formulates policies to manage the
identified risks based on Risk Management Procedures.

Physical risks
Acute risks

Chronic risks

These risks are mainly related to extreme
events under climate change (such as super
typhoons, floods, epidemics, etc.) which
may bring risks to the assets of the Group,
affect our ability to operate, make damage
to our reputation and cause loss of business.
Through Business Continuity Management
Procedure, we developed business continuity
plans for the events of non-destructive
and destructive natural disasters to ensure
that our business can continue to operate
and provide uninterrupted service to our
customers.

These risks refer to risks arising from
long-term shifts in climate patterns, such as
chronic heat waves and rising sea level. For
example, an increase in average temperature
would increase the demand for cooling
equipments in data centres and failure to
meet this requirement could adversely affect
the Group's service provision. Thus, we
monitor the risks closely so as to take timely
measures.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BE HEREBRE @)

Transition risks 8% B B 250
Policy and legal The introduction of policies and measures K & B 8 B & B P A0 B IR SES
risks related to carbon peak and carbon neutrality FEERR O EEHAgEREEM Sgd

may bring about legal and regulatory
changes, which may increase the legal
risks faced by the Group. We will continue
to monitor climate change related trends,

EETENE( TS
AEBmEBAEREAR L
Tt BmMBFERERR
B{HBEBEE  BRME

Financial

policies and regulations to avoid cost BROUAREBEREIEEMS 2%

increases and/or compliance risks caused by BB R AR, A SEK

delayed response. 0 NS

28
Market risks The Group will be at risk if it fails to ™WiFEK RITREEEPHGZEE
keep pace with the growing demand for %Wﬁ?iéﬁﬁfﬂiﬁ mR

green products from its banking and retail
customers. After years of exploration and
innovative application of cutting-edge
technology, the Group has developed
a number of “eco-friendly cards” and
implemented a number of projects, which
largely improve our market attractiveness
and competitiveness, and turn risks into
opportunities.
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Employees are critical support to our on-going development. We
treat our people well to bring mutual advancement. The Group’s
operations also need to cooperate with the community. Thus, we
proactively contribute to the community and endeavour for mutual
prosperity.

The Group regularly reviews Human Resource Management
Procedure and Staff Manual, which specify the Group’s
requirements and procedures for employment, including
recruitment, dismissal, promotion, remuneration, working hours,
rest periods, diversity and other benefits. Under the principle
of being open, fair and just and merit-based selection, we treat
every candidate equally regardless of their race, ethnicity, colour,
religion, gender, age, region, marital status or disability. However,
child labour is strictly prohibited. We will verify the age of
candidates to avoid child labour. Once we discover that individuals
below the legal working age are hired, the Group will take
immediate action to rectify the situation. The Group also forbids
any form of forced, bonded or forced labour, and no employee
will be required to surrender original identification documents or
lodge deposits as a condition of employment. Candidates need to
pass rigorous written tests and interviews in order to obtain the
offer. Besides specific professional skills and working capabilities,
candidates should be honest, possess a correct working attitude
and a high professional dedication and comply with laws,
regulations and ethics. The Group is committed to creating a
diverse, inclusive, egalitarian and collaborative workplace for
its employees and protecting them from discrimination and
harassment. Any employee who is intimidated, humiliated, bullied,
harassed (including sexual harassment) or discriminated in any
way can report to human resources department or file complaints
directly to the management representative or the general manager.
Upon receiving the above complaints, human resources department
will cooperate with relevant departments to investigate, and the
relevant personnel will be seriously dealt with if the complaint
is true. Similarly, procedures for termination or cancellation of
employment also follow the requirements and procedures stated in
the above documents and comply with the statutory requirements
of the place of operation. Human resources department will
also conduct exit interviews with employees in conjunction with
employees’ department to gain insight on employees’ opinions and
suggestions to ensure the implementation of relevant policies. The
Group treasures every staff, pays attention to staff mind and takes
action to retain talents as early as possible.

The Group’s employment policies comply with all relevant labour
laws and regulations at each operation location. During 2021, the
Group observed no violations of any applicable labour laws and
regulations including child labour and forced labour issues.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

As at 31 December 2021, employee-related figures are as follows:

Total number of active employees
EBEEAH

By gender

B & D

Male 928
B

Female 696
Eegid

By employment type

REBERES

Direct labour 799
AIZET

Indirect labour 825
JERARE T

By age group

REFRARE D

Under 30 years old 461
DIR3075%

30 to 50 years old 1,111
302505%

Over 50 years old 52
5055 A

By geographical region
R EE 5

Mainland China

AR A

Other Areas 27
H b i &

1,624

1,597

BE HEREBRE @)

R2021F12A318 " EEBBEIELOT :

Employee turnover rate 28%
BERKE

By gender

RERIE D

Male 27%
5

Female 28%
gegid

By age group

RERAR 2D

Under 30 years old 54%
LH305%

30 to 50 years old 17%
30E505%

Over 50 years old 19%
5055 A

By geographical region

RitES D

Mainland China 28%
Fh B A 3,

Other Areas 4%
H b i [@
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

Employee Benefits

Achievements of the Group are attributable to the hard-working
of all employees. Therefore, we consider humanistic care being
important by creating an enjoyable working environment and
providing sound payment and harmonious working atmosphere.

Remunerations are determined and adjusted based on factors
including economic conditions, personal experience, performance
assessment and operational results. To motivate employees at
every level to fully reach their potentials, in addition to basic
salaries, we also offer bonuses, allowances, option plans and other
benefits. Employees are entitled to paid leaves, including but not
limited to annual leave, overtime leave, marital leave and maternity
leave, as stated in applicable laws of their working places. Working
hours also complies with local laws and regulation, as well as
the industry norms. Forced labour is prevented within the Group
and we do not encourage employees to work overtime under
normal circumstances, while legal and reasonable subsidies will be
provided to suitable voluntary overtime and special positions.

Statutory benefits are offered to employees under the requirements
of local laws and regulations. Such benefits include insurances
and paying entity’s section of accumulation funds on time. The
Group also arranges physical examinations for all staff every
year and bears all expenses. The physical examinations of 2021
were successfully completed in the fourth quarter. The group
companies convey policies about settling down in local household
to employees and support them on such issue. Furthermore, the
Group distributes festival gifts and organised various staff activities
to enhance the sense of belonging of employees, such as new staff
forum, photography competition, etc.

FRLhE% R
PR

New Staff forum
T EH

Photography competition
BEAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Development and Training

The Group emphasises on employee performance and
development, and is committed to enhancing their knowledge
and skills. We encourage and motivate skills and knowledge
improvement so as to offer better products and services to our
customers. Training Management Procedures defines the types
of trainings and standardises the ways and processes of training
participation. Comprehensive internal and external trainings are
provided. Internal trainings include compulsory orientation, job
skills training, improvement training, information security training
and etc.; while external trainings include meetings, courses offered
by various institutions and organisations. Training allowances
are provided accordingly. This year’s trainings, such as safety
awareness training, business etiquette training, improvement and
innovation camp and etc., were held in various ways including
online and offline. Trainees are evaluated at the end of the training
to ensure the effectiveness. In 2021, the Group launched Goldpac
Learning College online, with a total of 284 courses, including
comprehensive courses such as professional literacy, office skills,
leadership, marketing, human resources and project management,
as well as professional courses such as internet and manufacturing.
It also includes courses independently developed by the Group,
such as legal training. Employees can log in Goldpac Learning
College anytime and anywhere to find their favourite courses
according to their preferences and needs.

7 f AN
Improvement and innovation camp

EER e

Goldpac Learning College
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Data on employee training in 2021 are as follows:

Total

HwES

By gender

e 3k oy
Male

B

Female

Z

By employment type
RESERE S
Direct labour
RIZEE T
Indirect labour
JERIEET

According to Management Method of Performance Appraisal,
employees are assessed on a regular basis, that is, performance
appraisal, to review their work progress, quality and effectiveness,
so as to set further improvement plans and better goals in the
future. Performance appraisals are carried out every month,
quarter and year and its contents should be specific and
quantified. The results serve as a vital reference in deciding salary,
promotion and training opportunities, as well as a platform to
strengthen communications between department and employees.
In addition, benefiting from a complete promotion procedure,
the Group’s management team is able to improve its overall
quality and competence. A broader platform could be provided
to qualified employees through comprehensive assessments under
the principles of being open, fair and just. Meanwhile, the Group
becomes energetic with positive competitions which also lay a
good foundation of greater progresses in the future.
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20215 EEFIIBBEBEMNT

Percentage
of employees Average training
trained hours (hours)
SEEELTES
ZilEERS L (/NEF)
91% 11.73
92% 12.50
89% 10.69
91% 9.43
90% 13.95
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The Group is committed to investing continuously in occupational
health and safety. The Group has obtained OHSAS18001 (upgraded
to I1SO45001) Occupational Health and Safety Management System
Certificate since 2012, and has successfully renewed the certificate.
The Group issues Environment and Occupational Health and Safety
Management Manual as a general policy, together with other
subordinated documents as specific procedures. Our occupational
health and safety related policy complies with all applicable
laws, regulations and standards, aiming to improve the Group’s
management on occupational health and safety, manage risks and
mitigate the operational impacts on employees and create a safe
and harmonious environment.

We encourage employees to engage in the management of
occupational health and safety and work together to establish
a safe workplace. The Group has appointed the management
representative to implement the management of occupational
health and safety. Employee representatives are also selected to act
as a communication bridge with management to reflect employees’
opinions about matters related to occupational health and
safety. In addition, there are regular internal monitors by quality
management team to ensure the effectiveness and compliance
of the health and safety management system, operational
controls and emergency preparation control procedures. To
promote occupational health and safety education, the Group
strictly implements employee safety training. During the year, we
organised a series of occupational safety training such as fire drill,
epidemic prevention training and emergency evacuation drill.

There was no work-related fatality occurred in the past 3 years
and there was no lost day recorded due to work injury. Facing the
epidemic, the Group responded quickly, and effectively protected
the health and safety of employees via making detailed prevention
and control plans, providing epidemic prevention guidelines to
employees, purchasing and distributing protective tools, and
strictly disinfecting operation and office sites. We constantly
tracked the changing situations of the epidemic, updating and
implementing necessary health control measures in real time. We
complied with the government’s epidemic prevention and control
requirements, and implemented the epidemic prevention and
control measures for trucks entering and leaving Guangdong and
Hong Kong to ensure the safety of employees and goods. We also
actively cooperated with the community to facilitate employees’
vaccination against COVID-19.
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The Group is committed to growing together with the community.
We understand the importance of community engagement and
encourage our employees to participate in community activities to
strengthen our relationship with the local community. As a fintech
company, the Group is also actively taking social responsibilities
while providing quality services and products. Our smart products
and services not only serve for people’s livelihood in the fields of
social security, transportation, medical care, etc., but also promote
the sustainable development of charity and philanthropy and
spread positive energy. The Group have participated in charity
and donations many times to grow and progress with the society.
Over the years, we have actively engaged in poverty alleviation,
education assistance, anti-epidemic relief, public facilities
construction, voluntary services, etc., and participated in charitable
donation projects in several cities such as Zhuhai, Lushui, Yingde,
Yangchun, and Guangzhou to practice social responsibilities and
promote social development.

In addition, the Group has always attached great importance to
the cooperation between industry, university and research, fully
tapping the resources of scientific research teams, promoting
the commercialisation of scientific research achievements, and
realising cutting-edge technologies and talent reserve. At present,
the Group has established partnerships with domestic colleges
and universities on projects and talent trainings, including joint
laboratory of Internet of Things with Wuhan University, talent
training programs with Zhuhaishi New Thinking Secondary
Vocational School and Zhongshan Torch Polytechnic, teaching and
practice base for Jinan University, Beijing Normal University Zhuhai
Campus and other colleges and universities.

In response to collaboration and paired assistance between the
eastern and western regions, giving full play to the important
role of labour cooperation in paired assistance, the Group actively
responded to the call of government to engage in the labour
cooperation between Zhuhai and Zunyi. We went to Fenggang and
Wuchuan in Zunyi, studied the situation of their labour force and
employment demand to provide targeted assistance, and reached
a preliminary cooperation framework with two local secondary
vocational colleges in talent training and talent delivery.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

During the epidemic period, the Group actively cooperated with
epidemic prevention and control works of the local communities
and undertook the epidemic prevention responsibility. In addition
to doing well in our own epidemic prevention and investigation,
we also gave great support to the community team.

By leveraging our experience and expertise, we offer supports in
a wide range of areas in infrastructure construction, technology
development, education, and etc., fostering the development of
the community and giving back to our society.
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Basketball match organised by local corr;munity Supporting the community in epidemic prevention
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Mandatory Disclosure Requirements

BERBERE

Governance Structure
BRI

Reporting Principles
E R R A
Reporting Boundary
EdREE

Subject Areas, Aspects, General Disclosures and KPIs

FEHER BFH —REERBEERER

A. Environmental
A RE
Aspect A1

B A1
General Disclosure

—RWE

KPI AT.1

Emissions

B

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation

of hazardous and non-hazardous waste.

BRERIMOBZERBYN - AKE LT

BEERBEEBREYHELESTH

(@ BER: K

(b) BTHETARBEATENHBEEZLR
BIE & #L

The types of emissions and respective emissions
data.
HERR ) TR 2R K AE R BE BB -
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Section/Remarks

B R

Governance Structure
ERRE

Stakeholder Communication and
Engagement

EY D S =) i
Materiality Assessment
BEEZMHEENG
Reporting Principles

E R R A

Reporting Period and Scope
s A RS E

Section/Remarks

BE B

Environmental Management
Emissions Reduction

Waste Reduction and Recycling
Appendix 1
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BE HEREBRE @)

Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

Section/Remarks

BHBE

KPI A1.2

KPI'A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

Aspect A2
B A2

General Disclosure

—RIWE

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

B (FBE) katRHEEE (HE2) AEREENRE
(LB E) R (mER) BE (MABEEEM -
BIEFETE) ©

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

FTELEEEEMHE (AMTE) X (WER)
RE(MAEEESEN  BERMTE) -

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FEAREEEMES (B8 )&@u )
BE(MUNEBESEMN  SELKXMIE

Description of emissions target(s) set and steps
taken to achieve them.

M FAT B B R R RE
HRE 28R

AELERAER

Description of how hazardous and non-hazardous
wastes are handled, and a description of
reduction target(s) set and steps taken to achieve
them.
HAREEEREEEEMON L - RIEMATET
VEBEEERAERELEZARNMA SR -

Use of Resources

BERER

Policies on the efficient use of resources including
energy, water and other raw materials.
BRERER(BERIR - KEEMEREME) K
ﬁ o

EHREREERERAT —F

Emissions Reduction

B HE R

Waste Reduction and Recycling

& IR EE

Waste Reduction and Recycling

TRIR R R

Emissions Reduction

B HE R

Waste Reduction and Recycling

ERARE

Resources Consumption

BIRER

——FEH 79

Corporate
Information

Financial

2021
Major Events
2021 KRFaL

Management Discussion Chairman’s

Directors and Senior

<
3
=
(7]
£
c
o
=
>
=
fiv}

Corporate Governance Report of

Financial

o
e
]
5]
°

2
© o
—_ v
© <
T ©
S <
@ @
>
o
(L)

Statement

and Analysis

Management

Directors

Highlights

PEEH

TR E

54

af

N A
&) & M

=

R E IR [E

T = 4
PN = A

4
=

L
A
Hon
>3

&
=

R A

o 3 4
I

EEE




Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI' A2.1

KPI A2.2

KPI A2.3

KPI A2.4

KPI'A2.5

Aspect A3
JEEA3

General Disclosure

— MR I BR

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).

RENESHEEZER REEZER(WE - Fk
) EEE (UNTHETFRERAE) REE (MAE
ESBA  BERMTHE) -

Water consumption in total and intensity (e.qg.
per unit of production volume, per facility).
BERERKERTE (WASESEN  BERME

#) -

Description of energy use efficiency target(s) set
and steps taken to achieve them.
RPTEI L WREREM MR BE R REDELR
TR P EREREY 2P BR:

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

fie 3t SR EE B /KR £ AT A ] - A KPR AT 32
BVRK S B R R AESE L B IRATERIEY T 5R -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

R mABEEMENEE (UEFE) & (1nE
R)BEESBMHLE -

The Environment and Natural Resources

RERRXARER

Policies on minimising the issuers’ significant
impacts on the environment and natural
resources.

MEZETAHRRERRAEREREATENK

o

Eﬁo
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Section/Remarks

BE B

Resources Consumption

BRER

Resources Consumption

BRER

Resources Consumption

BRER

Resources Consumption

BRER

Waste Reduction and Recycling

BRI

Environmental Management
Resources Consumption
Emissions Reduction
RIREE

BIRfEH

BB



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
IRE

Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

HEREARARE @

Section/Remarks

BHBE

KPI A3.1

Aspect A4
[ETEA4

General Disclosure

— BB

KPI A4.1

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them.

M EBEHHRBERRARERNEATER
FMEREETENITE -

Climate Change
RIRE L

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
BRIREHEERAIREGHETAELATENSE
kﬁﬂ%*ﬁ%ﬁ%ﬂﬁ’]ﬂ(ﬁ

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.

M E R RAREHETAEETENERRIE
HEEE  REHTH-

EHREREERERAT —F

Environmental Management
Resources Consumption
Emissions Reduction
RIRER

BRfER

B BE

Concerns and Responds for
Climate Change

BT RIRE

Concerns and Responds for
Climate Change

BT RIRE
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

B. Social
B. &

Employment and Labour Practices

EBRERETIER
Aspect B1

JE ™ B1

General Disclosure

— AR 4% 5R

KPI'B1.1

KPI'B1.2

Employment

ER=

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and

welfare.

ERAFTHRARE BERTH - TERE - BRE-

TE#e Lot REKUREMESRRER

H

(@) EE: Kk

(b) BFHETABEAZZMNHBEEZERR
By & #E -

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

BRI ERAL (MERHEE)  Ficdn R
MEESHNEEBLE -

Employee turnover rate by gender, age group
and geographical region.

B FRANMREDNWEERKLE -

Goldpac Group Limited Annual Report 2021

Section/Remarks

BE B

Recruitment Policy
Employee Benefits
Appendix 1

EEBUR
BT FH
B 821

Recruitment Policy

EIBIR

Recruitment Policy

EIBIE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE -HERERBRE @)

Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

Aspect B2
[Em B2

General Disclosure

— R E

KPI B2.1

KPI B2.2

KPI B2.3

Aspect B3
[EmB3

General Disclosure

—RWE

Health and Safety
REHEZ2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working environment

and protecting employees from occu-pational

hazards.

FHRHLZ2IHERBEAMREREEBEBENRE

EH

(@ BE: R

(b) BEBFHBETABEATZENHEBEEZLR
BIE)E# o

Number and rate of work-related fatalities
occurred in each of the past three years including
the reporting year.

BEZF (BRERFE)SFAITHNDAREK
L o

Lost days due to work injury.

AIBEEATIERS -

Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.

R PR ER M B R R R e 2 5 - A RABB R
TRERITE -

Development and Training

B KIE

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.
BRRTEESRIT LIERE N MB N R AEER -
RIS DR DI

EHEREEZRERAT

Occupational Health and Safety
Appendix 1

BERRZE

B 5.1

Occupational Health and Safety

BERERZE

Occupational Health and Safety

BERRZE

Occupational Health and Safety

BEEmLe

Development and Training

B T 3R E1igl
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI B3.1

KPI B3.2

Aspect B4
JE E B4

General Disclosure

— AR 4% 5R

KPI B4.1

KPI B4.2

Operating Practices
EEEH

Aspect B5

[& EBS

General Disclosure

— R R

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).
BMRIREERMN(NERERRE hREEE)
gSomXillEERA L -

The average training hours completed per
employee by gender and employee category.
RERMEEEERE D  BREETAXINF
B RF B -

Labour Standards

TR

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child or forced labour.

@B IEET AL TH

(@ HER: R

(b) BEBFHBETABEATZENHEBEEZLR
{5189 & # o

Description of measures to review employment
practices to avoid child and forced labour.
AR SRR E A E AR R E T RGRGIS T -

Description of steps taken to eliminate such
practices when discovered.

R TE B IR E RIS B IR A BB S PT ERER A 2
B e

Supply Chain Management
HEHEE R

Policies on managing environmental and social
risks of the supply chain.
ERHERNRE T ERREBER -
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Development and Training

B T#REF

Recruitment Policy
Employee Benefits
Appendix 1
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE -HERERBRE @)

Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

Aspect B6
[T B6

General Disclosure

—RIWE

Number of suppliers by geographical region.

miwmE D HEREE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.

MG AR HERNED - mERTARBIED
BHEREE  ARMBERITRERTE-

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

M B EENFEEEGERSNREI LG AR
BB - ARAMBERITRERTE -

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

il it 7 SRR L E B S (2 (2 2 IRIRE mn R RTSH9
ol - ARMBEEARITRERTE -

Product Responsibility
EmEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to prod-ucts

and services provided and methods of redress.

FRAMBEHERMRENEREERZE  BE 17

KLEMEEEURBRAEN
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Supply Chain Management
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Supply Chain Management

HEEEE

Supply Chain Management
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Supply Chain Management
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Information Security and Privacy
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Aspect B7
[E ™ B7

General Disclosure

—RIE

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EEXCDEXEMERTER2EEFEIEHMA
EEENER A

Number of products and service related
complaints received and how they are dealt with.

EEBANE®RMRGORFEE ARBETTL -

Description of practices relating to observing and
protecting intellectual property rights.
B g RRE MBI ERE AN BRI -

Description of quality assurance process and
recall procedures.
i E 2 e T B2 N Em @R fF -

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

i 8 B & ERHRE RALBBUR - A RIBBRTT
NEERTTE

Anti-corruption

k&S

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to bribery, extortion, fraud and money

laundering.

BRAIEFER - $1R - MFERARES
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(b) BTHETARBEATZENHBEEZLR
BIE & #L o
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Section/Remarks

EHEE
Product and Service Quality

EmkREEE

Product and Service Quality
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Information Security and Privacy
EExz2REMN

Product and Service Quality
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Information Security and Privacy
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Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

KPI B7.1

KPI B7.2

KPI B7.3

Community
HE
Aspect B8
[Em B8

General Disclosure

—RIWE

KPI B8.1

KPI B8.2

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RERPAHBTASIEHBEERHVEELENE
SR AARMEE MARAAER -

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

M BRI R BBIET - ARBERTRER
& °

Description of anti-corruption training provided
to directors and staff.
fitmEERE TRHENREFEI -

Community Investment

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

BN E2ERTHREEMELETEMNRR
HEBKEHGE R RN EHE -

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

BETERERE (HE BREFH LIFXK.
f2pz Xk - 8B5) -

Resources contributed (e.g. money or time) to the
focus area.

EEIHRBEMBAER (NEERER) -

EHEREEZRERAT

Anti-corruption

REB

Anti-corruption

REB

Anti-corruption

REB

Community Investment

HESE

Community Investment

HESE

Community Investment
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

B HBRERRE

APPENDIX 1
LIST OF LAWS AND REGULATIONS WITH
SIGNIFICANT IMPACT ON THE GROUP

The following table presents the list including but not limited to
the laws and regulations relating to ESG issues and with significant
impacts on the Group.

GENERAL

Constitution of the PRC

Civil Code of the PRC

Criminal Law of the PRC

Company Law of the PRC

PRC tax laws

The Basic Law of the Hong Kong Special
Administration Region of the PRC

Companies Ordinance

Inland Revenue Ordinance

LISTING

Listing Rules
Securities and Futures Ordinance
Rules of Securities and Futures (Listing on Stock Markets)

OPERATION ISSUES

Information security and privacy

Guidelines for the Supervision of Information Technology
Outsourcing Risks in Banking and Financial Institutions

Guidelines for the Administration of Outsourcing Risks in Banking
and Financial Institutions

Cybersecurity Law of the PRC

Data Security Law of the PRC

Personal Information Protection Law of the PRC

Patent Law of the PRC

Copyright Law of the PRC

Trademark Law of the PRC

Regulations on Customs Protection of Intellectual Property Rights

Card organisation

Rules and guidelines on the qualification certifications,
quality control certifications, security management for
product manufacturing and personalisation enterprises

PCI Card Production Physical Security Requirements
PCI Card Production Logical Security Requirements
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Product and service quality

Law of the PRC on Work Safety

Product Quality Law of the PRC

Regulation of the PRC on the Administration of
Production License for Industrial Products

Regulation on the Administration of Commercial Cipher Codes

Advertisement Law of the PRC

Regulation on the Administration of Outdoor
Advertising Facilities Recruitment and Establishment
in Special Economic Zone of Zhuhai

Specification for Identification Code and
Card Number of Bank Card Issuer

Specification for Format and Use of Bank Card
Magnetic Stripe Information

Anti-corruption

Law of the PRC Against Unfair Competition

ENVIRONMENTAL PROTECTION ISSUES

Environmental Protection Law of the PRC

Water Pollution Prevention and Control Law of the PRC

Law of the PRC on the Prevention and Control of Environmental
Pollution by Solid Wastes

Energy Conservation Law of the PRC

Law of the PRC on the Prevention and Control of
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Atmospheric Pollution
Law of the PRC on Prevention and Control of Pollution From
Environmental Noise

(PEARKMBEREREFTRIAE)
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National Catalogue of Hazardous Waste

EMPLOYEE AND COMMUNITY ISSUES

Labour Law of the PRC

Labour Contract Law of the PRC

Regulation on Work-Related Injury Insurances

Law of the PRC on the Prevention and Control of
Occupational Diseases

Law of the PRC on the Prevention and
Treatment of Infectious Diseases

Social Insurance Law of the PRC

Provisions on Prohibition of Child Labour

Provisions of the State Council on Working Hours of
Workers and Staff

Labour Relations Ordinance

Employment Ordinance
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REPORT OF DIRECTORS
EEERE

The Board hereby presents this Annual Report together with the
Consolidated Financial Statements of the Group for the year ended
31 December 2021.

PRINCIPAL ACTIVITIES

Incorporated in Hong Kong on 8 October 2004, the Company
was publicly listed on the Main Board of the Stock Exchange on
4 December 2013. Primarily operated through its subsidiaries
in Mainland China and Hong Kong, the Group is specialised in
delivering embedded software, secure payment products and A.l.
financial self-service kiosks for global customers and leveraging
innovative Fintech to provide date processing, system platforms
and other total solutions for customers in a wide business range
including finance, government, healthcare, transportation and
retails. The Group is the only secure payment products supplier
in the PRC certified by all six of the world-leading credit card
organisations of China UnionPay, VISA, MasterCard, American
Express, JCB and Diners Club.

As a global leading secure payment total solution supplier, the
Group is actively involved in drafting and formulating industrial
standards and criteria. Driven by customers’ diversified demands
and evolving technologies in innovation, the Group watches
the cutting-edge technologies trends with the closest interests,
covering digital currencies, A.l., mobile payment, loT, to reinforce
the Group’s leading industrial position and boost the whole
industry’s evolution. Motivated by the strong R&D aptitudes and
affluent practical experiences, the Group was actively involved
in numerous significant industrial events and projects, including
China’s secure and reliable financial IC card chip promotion
project, the first EMV (Europay, MasterCard and VISA) projects
in Hong Kong and Mainland China, the first provincial social
security card project, the first financial social security card
project, the first citizen card project and the first healthcare card
project in Mainland China. Adhering to the spirit of "Virtue,
Innovative, Efficiency and Cooperation” and leveraging its
leading technologies, preeminent qualities and premium service,
the Group is fully engaged in promoting a wider and in-depth
Fintech application. At the same time, inspired by the Chinese
government’s “Belt and Road” initiative, the Group is now
continuously expanding its international market and extending its
superior solutions and services to a wider geographical area and
delivering convenient, secure and easy payment experiences to
people around the globe.

The principal activities of the Group for the year 2021 are set out

in Note 5 to the Consolidated Financial Statements on page 244 to
page 249 of this Annual Report.
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REPORT OF DIRECTORS (CONTINUED)

RESULTS AND APPROPRIATIONS

The results of the Group for the year ended 31 December 2021 are
set out in the Consolidated Statement of Profit or Loss and Other
Comprehensive Income on pages 173 and 174 of this Annual
Report.

A final dividend of HK10.0 cents (2020: HK10.0 cents) and a
special dividend of HK4.0 cents (2020: HK4.0 cents) per ordinary
share in respect of the year ended 31 December 2021 has been
proposed by the Board of Directors.

PERFORMANCE

A discussion and analysis of the Group’s performance during the
year 2021, the material factors underlying its results and financial
position and details of the Group’s principal activities are provided
in the section headed “Management Discussion and Analysis” on
page 12 to page 29 of this Annual Report.

CLOSURE OF REGISTER OF MEMBERS

In order to be eligible for attendance and for voting at the
forthcoming annual general meeting of the Company to be held
on Tuesday, 17 May 2022, all transfer documents accompanied by
the relevant share certificates must be lodged with the Company’s
share registrar in Hong Kong, Tricor Investor Services Limited, at
Level 54, Hopewell Centre, 183 Queen’s Road East, Hong Kong
for registration by 4:30 p.m. on Wednesday, 11 May 2022. The
register of members of the Company will be closed from Thursday,
12 May 2022 to Tuesday, 17 May 2022, both days inclusive, during
which period, no transfer of shares will be registered.

In order to determine who are entitled to the proposed final
dividend and special dividend, all transfer documents accompanied
by the relevant share certificates must be lodged with the
Company’s share registrar in Hong Kong, Tricor Investor Services
Limited, at Level 54, Hopewell Centre, 183 Queen’s Road East,
Hong Kong for registration by 4:30 p.m. on Thursday, 2 June
2022. The register of members of the Company will be closed
from Monday, 6 June 2022 to Wednesday, 8 June 2022, both
days inclusive, during which period no transfer of shares will be
registered. Subject to shareholders’ approval of the proposed
dividends at the annual general meeting of the Company to be
held on Tuesday, 17 May 2022, the dividends will be paid on
Thursday, 30 June 2022 to the shareholders whose names appear
on the register of members of the Company at the close of
business on Wednesday, 8 June 2022.
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REPORT OF DIRECTORS (CONTINUED)
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PRINCIPAL RISKS AND UNCERTAINTIES

A number of factors may affect the results and business operations
of the Group, some of which are inherent to the payment solutions
business and some are from external sources. Major risks are
summarized below.

(i) The financial performance of the Group
depends on the future growth of the
consumer financial services industry

As the Group relies on financial institutions, government
agencies (such as social security, public health and
transportation agencies) and other organisations that issue
financial cards as its customers or potential customers,
the financial performance of the Group depends on the
future growth of the consumer financial services industry
and trends in that industry towards greater outsourcing of
certain functions such as the production of financial payment
products and data processing. The consumer financial services
industry is characterised by rapid launches of new products
and services, continuous technological advancement, evolving
industry standards and changing customer needs, all of which
translate to shorter life cycles for new products and services.
Organisations that issue financial cards or other relevant
products, such as the Group’s customers, may face difficulty
in anticipating changes in consumer tastes, preferences and
requirements and designing financial products to meet such
changes, which could lead to a lower demand for financial
payment products and in turn decrease these organisations’
demand for the products and services, which may adversely
affect the financial results of the Group.
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REPORT OF DIRECTORS (CONTINUED)

(ii) As a supplier to financial institutions and

government agencies, the Group is subject
to rigorous industry standards and/or
government regulations

Many of the industry organisations, government regulatory
agencies and other bodies to which the Group’s customers
belong or are subject to have issued their own sets of
standards and criteria relating to the facilities and products
of payment solutions providers, which the Group must satisfy
in order to be eligible to supply products and services to
these customers. For example, as required by the Group’s
financial institution customers, the Group has obtained
certifications from all six of the leading worldwide payment
card organisations (VISA, MasterCard, American Express,
China UnionPay, JCB, and Diners Club) with respect to the
Group’s card manufacturing and personalisation services.
To maintain such certifications, the Group is subject to
rigorous periodic audits by these payment card organisations
to review the Group’s compliance with their standards and
criteria. The Group makes significant investments in order
to meet these standards and criteria, which vary depending
on the organisation or body, including investments required
to satisfy changes adopted from time to time by these
organisations and bodies in their respective standards
and criteria. Further investments to meet these standards
and criteria may be costly, and if the Group is unable to
continue to meet these standards and criteria, the Group
may become ineligible to provide products and services that
have constituted in the past an important part of the Group’s
revenue and profitability.

(iii) The Group faces significant competition in

each of the markets in which it operates,
which could affect its profitability

The Group’s market position depends upon its ability to
anticipate and proactively deal with changes in economic and
market conditions and evolving industry trends, as well as the
following factors: introduction of new or superior products
and services or more advanced technologies, adoption of
more flexible pricing strategies by the Group’s competitors
and changes in customers’ needs and preferences. The Group
cannot assure that its current or potential competitors will
not produce the same or similar products or products of a
better quality and/or provide similar or higher quality services
at the same or lower prices than the prices at which the
Group’s products and services are provided.
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(iv)

94

The Group's competitors may also react more quickly to
new or emerging technologies or changes in customer
preferences. In addition, the Group may face greater than
expected downward pricing pressure as a result of possible
price competition by competitors seeking to stimulate
demand in order to maintain or increase market share. Such
competition could adversely affect the Group’s results of
operations and business prospects. Any adverse changes in
the Group’s competitive environment could cause a reduction
in the sales quantity, its market share, or the sales price of
its products, which would lower the Group’s profitability.
As a supplier to the major financial institutions in China,
the Group’s performance and profitability may be adversely
affected if its customers, when faced with operational
difficulties and decreasing profit margins, seek to demand
more favourable trading terms from the Group in relation
to price and credit period. The Group’s performance and
profitability will also be adversely affected if any of its
customers faces cost control or cash flow problems due to
such operational difficulties.

Fluctuations in consumer spending

and financial services in the PRC may
significantly affect the Group’s business
and financial performance

During the past few years, the Group derived most of the
Group's revenue from operations in the PRC. The Group's
sales and growth are dependent on consumer spending
and consumer banking, which in turn depend on continued
improvement of macroeconomic conditions, in Asia generally
but in the PRC in particular. There are many factors affecting
the level of consumer spending and consumer banking,
including but not limited to, interest rates, currency exchange
rates, recession, inflation, deflation, political uncertainty,
taxation, stock market performance, unemployment levels
and general consumer confidence. In addition, the Group
believes that the Group’s historical growth rates were largely
dependent on the general growth of the PRC economy. The
Group can provide no assurance that the PRC economy will
continue to grow at historical rates, or that it will not grow
at all, and any slowdowns or declines in the PRC economy
or consumer spending or consumer banking may adversely
affect the Group’s business, financial condition, results of
operations and growth prospects.

Goldpac Group Limited Annual Report 2021
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(v) Adverse changes in China’s economic,

political and social conditions as well

as laws and government policies, may
adversely affect the Group’s business,
financial condition, results of operations
and growth prospects

The economic, political and social conditions in China differ
from those in more developed countries in many respects,
including structure, government involvement, level of
development, growth rate, control of foreign exchange,
capital reinvestment, allocation of resources, rate of inflation
and trade balance position. Before the adoption of its reform
and opening up policies in 1978, the PRC was primarily a
planned economy. In recent years, the PRC government has
been reforming the PRC economic system and government
structure. For example, the PRC government has implemented
economic reform and measures emphasising the utilisation
of market forces in the development of the PRC economy
in the past three decades. These reforms have resulted in
significant progress in economic growth and social prospects.
Economic reform measures, however, may be adjusted,
modified or applied inconsistently from industry to industry
or across different regions of the country. The Group cannot
predict whether the resulting changes will have any adverse
effect on the Group’s current or future business, financial
condition or results of operations. Despite these economic
reforms and measures, the PRC government continues to
play a significant role in regulating industrial development,
allocation of natural and other resources, production, pricing
and management of currency, and there can be no assurance
that the PRC government will continue to pursue a policy of
economic reform or that the direction of reform will continue
to be market friendly.
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The Group’s ability to successfully expand its business
operations in the PRC depends on a number of factors,
including macro-economic and other market conditions, and
credit availability from lending institutions. Stricter credit or
lending policies in the PRC may affect the Group’s customers’
consumer credit or consumer banking business, and may
also affect the Group’s ability to obtain external financing,
which may reduce its ability to implement its expansion
strategies. The Group cannot assure that the PRC government
will not implement any additional measures to tighten
credit or lending standards, or that, if any such measure is
implemented, it will not adversely affect the Group’s future
results of operations or profitability. Demand for the Group’s
goods and services and its business, financial condition
and results of operations may be adversely affected by the
following factors:

o political instability or changes in social conditions of the
PRC;

] changes in laws, regulations, and administrative
directives or the interpretation thereof;

o measures which may be introduced to control inflation
or deflation;

o changes in the rate or method of taxation; and

] Emergency lockdowns due to public health emergencies.

These factors are affected by a number of variables which
are beyond the Group’s control. Although China’s COVID-19
epidemic has been effectively controlled by the prevention
and control strategy of “Both Imported Cases and Spreading
within the City should be Prevented”, the epidemic has
brought about an impact on China’s economic development,
and the government has implemented regular prevention
and control measures, which may continue to have a certain
impact on the Group’s business development, but temporarily
will not constitute a significant impact.
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(vi) The Group’s business may be adversely

affected by the introduction of new
payment technologies

The Group face competition from new payment technologies,
which could reduce the demand for financial cards as a
payment method. If there are any new payment technologies
which will reduce the demand for financial card products
or other new products the Group may introduce from time
to time, including new products arising from the Group's
research and development activities, the Group may
experience material and adverse effects on its business,
financial condition and results of operations.

(vii)The Group’s adoption of contract-based

arrangements and/or structures in certain
lines of businesses brings about certain
risks

Please refer to the paragraph headed “Risks relating to
the Contractual Arrangement” under the section headed
“Information on Contractual Arrangement” in the Report of
Directors.

Information on the Contractual Arrangement

As disclosed in the announcement of the Group dated
8 February 2021, UMV Technology Limited (Zhuhai) (the
“WFOE") has entered into the VIE Agreements with Zhirong
Financial Services (the “OPCO") and/or Mr. Xian Jun (the
“PRC Equity Owner”) on 8 February 2021. Through the
following agreements (the “VIE Agreements”), the Group
was able to exercise 100% control over the OPCO in
substance notwithstanding the absence of legal ownership of
the company.
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Particulars of the OPCO and its registered
owners and the WFOE

The OPCO is a limited liability company established and
subsisting under the laws of the PRC. Pursuant to the
VIE Agreements entered into between the OPCO, its
registered shareholders, namely the PRC Equity Owner,
and the WFOE, the WFOE was allowed to exercise
control of and enjoy economic benefits generated from
the OPCO.

The PRC Equity Owner is a nephew of each of Mr. Lu
Run Ting and Mr. Lu Runyi. Mr. Lu Run Ting is the
Chairman, an executive Director and the controlling
shareholder of the Company and Mr. Lu Runyi is an
executive Director of the Company, and therefore, the
PRC Equity Owner is a deemed connected person of the
Company under the Listing Rules.

The WFOE is a wholly foreign-owned enterprise
established and subsisting under the laws of the
PRC. The WFOE is principally engaged in technical
services, technical development, technical consultation,
technology exchange, technology transfer and
technology promotion. As at 31 December 2021, the
entire equity interest of the WFOE is owned by the
Company.

Description of OPCO’s business

The OPCO is principally engaged in (i) computer
software and hardware, (ii) research and development
in network technology, and (iii) information service
platform for online data processing and transactions
processing services as well as information service
businesses (the “Restricted Business”, and collectively,
the “Subject Business”). The OPCO has obtained the
Value-added Telecommunication Business Operation
Licence (“VAT Licence”) under the applicable laws
and regulations in the PRC to operate the Restricted
Business.
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Summary of the major terms of the underlying
contracts of the Contractual Arrangement (the
“VIE Agreements”)

A summary of the terms of the VIE Agreements is set
out below.

(1) The Exclusive Technological Consultation and
Services Agreement

Date: 8 February 2021
Parties: (i)  the WFOE; and

(i) the OPCO.

Duration: From 8 February 2021 up until all of the
PRC Equity Owner’s equity interest in the OPCO
is transferred to the WFOE and/or its designated
nominee in accordance with the Exclusive Purchase
Right Agreement. The WFOE may at any time
terminate the Exclusive Technological Consultation
and Services Agreement by giving thirty (30) days’
advance written notice to the OPCO and the PRC
Equity Owner. The OPCO has no right to terminate
the Exclusive Technological Consultation and
Services Agreement on its own initiative.

Major terms: The OPCO shall engage the WFOE
on an exclusive basis to provide technological
consultation and services, including but not limited
to consulting services on company management
and business strategy; website design, design,
installation, debugging and maintenance services
for computer network systems; system integration,
system maintenance, server maintenance,
database support and software services; and other
related services at the OPCO’s request.
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Fee determination: The service fee shall be paid
on an annual basis and calculated by deducting
all costs and expenses approved by the WFOE
from the revenue generated by the OPCO for
the relevant financial year. Furthermore, the
WEFOE shall be entitled to adjust the service fee,
taking into account the scope of services as well
as the operating conditions and development
needs of the OPCO, without the OPCO’s consent.
The WEFOE shall fix the service fee taking into
account the complexity and difficulty of the
services provided by the WFOE, the time incurred
by the WFOE's employees for the provision of
the services, the actual services and commercial
value of the services provided by the WFOE, and
the prevailing market rates for the same type of
services.

Intellectual property rights: The WFOE shall enjoy
exclusively the rights, interests and intellectual
property arising from the performance of
the Exclusive Technological Consultation and
Services Agreement, including but not limited
to copyrights, trademarks, patents, technology
secrets and trade secrets, irrespective of whether
they are developed by the WFOE or the OPCO,
unless the relevant government authority requires
such rights to be held by the OPCO or if such
rights are the prerequisites for the OPCO to renew
its operating licence and permit.
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The Exclusive Business Co-operation
Agreement

Date: 8 February 2021

Parties: (i)  the WFOE;

(i)  the OPCO; and
(iii)  the PRC Equity Owner.

Duration: From 8 February 2021 up until the
OPCO is dissolved in accordance with the PRC
laws. The WFOE may extend the term of the
Exclusive Business Co-operation Agreement before
expiry. The OPCO and the PRC Equity Owner shall
have no right to terminate the Exclusive Business
Co-operation Agreement before expiry. The WFOE
may at any time terminate the Exclusive Business
Co-operation Agreement by giving thirty (30) days’
advance written notice to the OPCO and the PRC
Equity Owner.

Major terms: Unless prior written consent has
been obtained from the WFOE or its designated
nominee(s), the OPCO shall not carry on any
transaction or conduct any act that may materially
adversely affect the assets, business, personnel,
obligations, rights or operation of the OPCO,
including but not limited to: (i) carrying out or
conducting any activities or operating the OPCO
in a manner that is beyond the OPCO’s usual
and ordinary scope of business; (ii) selling to,
acquiring from or otherwise disposing to any
third party any assets or rights (including but not
limited to any intellectual property) worth more
than RMB100,000; and (iii) assigning any rights
and obligations of the OPCO under the Exclusive
Business Co-operation Agreement to any third

party.
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The OPCO and the PRC Equity Owner shall accept
and strictly implement the suggestions and
instructions provided by the WFOE from time to
time on matters such as employment and dismissal
of employees, daily operation and management,
and the financial management system of the
OPCO. The OPCO and the PRC Equity Owner
shall elect or appoint persons designated by the
WFOE to serve as directors (or executive directors)
and supervisors of the OPCO in accordance with
the procedures prescribed by laws, regulations
and the OPCO’s articles of association, and shall
procure the election and appointment of such
persons designated by the WFOE as the chairman
(if there is a board of directors), general manager,
chief financial officer and other members of
the senior management of the OPCO. The PRC
Equity Owner shall sign a power of attorney to
irrevocably authorise the WFOE to exercise all his
shareholder’s rights in the OPCO on his behalf (the
“Irrevocable Power of Attorney”). The WFOE
may in its sole discretion designate a nominee to
exercise such shareholders’ rights granted under
the Irrevocable Power of Attorney.
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(3) The Exclusive Purchase Right Agreement

Date: 8 February 2021

Parties: (i)  the WFOE;

(i) the PRC Equity Owner; and

(iii) the OPCO.

Duration: From 8 February 2021 up until all of the
PRC Equity Owner’s equity interest in the OPCO
is transferred to the WFOE and/or its designated
nominee in accordance with the Exclusive Purchase
Right Agreement. Notwithstanding, the WFOE
may at any time terminate the Exclusive Purchase
Right Agreement by giving thirty (30) days’
advance written notice to the PRC Equity Owner
and the OPCO. Neither the PRC Equity Owner nor
the OPCO shall have the right to terminate the
Exclusive Purchase Right Agreement on his/its own
initiative.

Major terms: The PRC Equity Owner unconditionally
and irrevocably granted the WFOE an exclusive
right to, to the extent permissible under the PRC
laws, purchase or nominate any third party to
purchase, on one or more occasions, all or part
of the PRC Equity Owner’s equity interest in the
OPCO. The purchase price shall be the lower of: (i)
the actual amount contributed by the PRC Equity
Owner to acquire the registered capital of the
OPCO; or (ii) the lowest price permissible under
the PRC laws (the “Permissible Minimum Price”)
(Note 1).
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Unless with the prior written consent of the
WFOE, neither the PRC Equity Owner nor the
OPCO shall assign or transfer any of his/its rights
and obligations under the Exclusive Purchase Right
Agreement. The obligations under the Exclusive
Purchase Right Agreement shall be binding on the
PRC Equity Owner, the OPCO and any of his/its
successors, assignees and transferees. Upon prior
written notice given to the PRC Equity Owner,
the WFOE may, to the extent permissible under
the PRC laws, assign all or any of its rights and
obligations under the Exclusive Purchase Right
Agreement to any third party.

Note 1: As advised by Jincheng Tongda & Neal (the “PRC Legal
Advisers”), under the PRC laws, there is no legal requirement
on the value of the Permissible Minimum Price. The Permissible
Minimum Price is to be agreed between the parties, and for
illustration purpose, it can be as low as RMB1. Nevertheless,
if the Group is to acquire all the equity interest in the OPCO
(assuming there is no restriction on foreign investment) and if
the consideration/equity transfer income for the equity interest
of the OPCO received by the PRC Equity Owner is regarded as
too low and without any reasonable ground, pursuant to the
Measures for the Administration of Individual Income Tax on
Equity Transfer Income (for Trial Implementation)* (f% # 2 2
FRSEAFTISBLE B #1104 (F197))), the tax authority may assess
such equity transfer income and charge 20% tax thereof.
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Undertaking and covenants: The PRC Equity
Owner undertook (inter alia) that, prior to the
exercise of the exclusive purchase right by the
WFOE or its designated nominee to acquire all
of the equity interest in the OPCO, he shall not,
without prior written consent from the WFOE or
its designated nominee: (i) increase or reduce the
OPCO'’s registered capital or otherwise change
the registered capital structure of the OPCO;
(ii) procure the OPCO to enter into or carry on
any transactions or actions that will materially
adversely affect the assets, responsibilities,
operations, equity, and other legal rights of the
OPCO (except those which are in its usual and
ordinary course of business or those disclosed to
and with the prior written consent of the WFOE),
(iii) sell, transfer, pledge or otherwise dispose
of any legal or beneficial interest in the OPCO’s
equity, or allow any other security interest to
be placed on it, or procure the shareholders’
meetings of the OPCO to approve these acts.

In addition, the PRC Equity Owner and the OPCO
jointly and severally undertook that, prior to
the exercise of the exclusive purchase right and
acquisition of all of the equity interest in the
OPCO by the WFOE or its designated nominee,
the OPCO shall not, without written consent from
the WFOE or its designated nominee commit
certain acts, including but not limited to (i)
entering into any transaction that will or may have
a material adverse effect on the OPCO’s assets,
responsibilities, operations, equity and other legal
rights (other than in its usual and ordinary course
of business, or prior disclosure has been made and
written consent has been given by the WFOE); (ii)
distributing dividends or equity entitlements in
any form to its shareholders; and (iii) dissolving
or liquidating (unless mandatorily required by the
PRC laws).
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(4) The Equity Pledge Agreement

Date: 8 February 2021
Parties: (i)  the WFOE;

(i) the PRC Equity Owner; and

(iii) the OPCO.

Duration: Effective upon the Equity Pledge
Agreement being duly executed and registered
by the relevant administrative authority and
shall remain binding until the WFOE’s written
confirmation of the discharge by the PRC Equity
Owner and the OPCO of all their obligations
under the Exclusive Technological Consultation
and Services Agreement, the Exclusive Business
Co-operation Agreement, the Loan Agreement,
the Exclusive Purchase Right Agreement and the
Irrevocable Power of Attorney (the “Contractual
Obligations”).

Major terms: The PRC Equity Owner agreed to
pledge all of his equity interest in the OPCO
and any interests arising therefrom during the
term of the Equity Pledge Agreement in favour
of the WFOE to secure the due performance of
the Contractual Obligations and as guarantee
for all the representations, undertakings and/
or warranties made to the WFOE by the PRC
Equity Owner or the OPCO under the Exclusive
Technological Consultation and Services
Agreement, the Exclusive Business Co-operation
Agreement, the Loan Agreement, the Exclusive
Purchase Right Agreement and the Irrevocable
Power of Attorney.
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(5) The Spousal Consent Letter

Date:

Parties:

8 February 2021

Ms. Zhao (the spouse of the PRC Equity
Owner)

Major terms: Ms. Zhao unconditionally and
irrevocably agreed, confirmed and undertook that:

(i)

(i)

(iii)

(iv)

she does not possess any rights or
entitlements to the equity interest of the
OPCO;

all the equity interest held by the PRC Equity
Owner in the OPCO and all the benefits
derived therefrom shall not form part of the
matrimonial property between her and the
PRC Equity Owner;

the performance, amendments, termination
and execution by the PRC Equity Owner of
the Equity Pledge Agreement, the Exclusive
Business Co-operation Agreement, the
Irrevocable Power of Attorney and the
Exclusive Purchase Right Agreement (the
“Transaction Documents”) did not require
her authorisation or consent;

she shall sign all necessary documents and
take all necessary actions to ensure the due
performance of the Transaction Documents
(as amended from time to time); and

if she shall acquire any equity interest in the
OPCO for any reason, she shall be bound by
and comply with the Transaction Documents
(as amended from time to time), and upon
the WFOE's request, she shall sign a series
of documents essentially with the same form
and content as the Transaction Documents
(as amended from time to time).
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(6) The Loan Agreement

Date: 8 February 2021
Parties: (i)  the WFOE; and

(i) the PRC Equity Owner.

Duration: The term of the loan granted under the
Loan Agreement shall commence from the date of
the Loan Agreement for five years, which shall be
automatically renewed for another five years and
a further five years after expiration of each period
of automatic renewal.

Major terms: The WFOE shall provide to the PRC
Equity Owner a non-interest bearing loan in the
sum of RMB10,000,000, and the PRC Equity
Owner shall accept such loan in accordance with
the Loan Agreement. Such loans will be used
for the PRC Equity Owner’s contribution to the
paid-up capital of the OPCO. The loan will become
due and payable upon the WFOE's demand under
any of the following circumstances:

(i)  the PRC Equity Owner is dead, or has limited
or no civil capacity;

(i)  the PRC Equity Owner engages in any
criminal acts or is involved in any criminal
activities;

(iiiy  failure of the PRC Equity Owner to repay
any debts owed by him or taking up of any
material personal debts which may affect
his ability to repay the loans under the Loan
Agreement; or
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(iv) the WFOE gives written notice to the PRC
Equity Owner in accordance with the Loan
Agreement to exercise its right to purchase
the equity interest in the OPCO to the extent
permissible under the PRC laws.

Dispute resolution clauses

The VIE Agreements are governed by and will be
construed in accordance with the PRC laws. Any dispute
arising from the VIE Agreements between the parties
should first be resolved through negotiation. In case the
dispute cannot be resolved within 30 days, any party
may submit the said dispute to the Zhuhai Arbitration
Commission* (/8 {H&FH Z & €)in accordance with its
arbitration rules. The arbitrators may award remedies
over the equity interest or assets of the OPCO, grant
injunctive relief (e.g. mandatory transfer of assets) and/
or order the winding up of the OPCO. The results of
the arbitration shall be final and binding. When the
arbitral award is granted, any party can apply for its
enforcement in any courts of competent jurisdictions
such as courts in Hong Kong, the PRC and locations
where the principal assets of the WFOE or the OPCO
are located.

Revenue and assets subject to the Contractual
Arrangement

The consolidated total revenue of the OPCO for the
year ended 31 December 2021 was approximately
RMBO.7 million. The consolidated total assets and net
assets of the OPCO as at 31 December 2021 amounted
to approximately RMB10.2 million and approximately
RMB9.0 million respectively.

BEEESHRE @)

vy REBRBE -
WFOET) A [ fi% # B
BEABLHERBEN
FEFRBEEEATN
HERNTEELEES
OPCOR%#E HyREFI o

FEBRGRR

VIEW @ 2 BE R RE W R
BRELAEREB - & 2HBHA
VIE AT BT FEEs
EBEBHEBEFR - WAHEE
308 W EER - (] — 7 A 15
EMAUDESKEHRHEEES
BEEFEBAUMBR - FEFEB
A HEOPCOM R IEREERM
WA 252 (5058
EIEAE) &RHESBOPCO
R -MREREBRBEM
HRD - FEFAR—ERL
R —F AR B B EREN M
EbE (BB - B RWFOES,
OPCOEX EEEFEM B ERT)
BB R B BT o

EBHRGETHUANEE

HE2021F12A831H 1t 2 F
[ - OPCOMIERE RUIMAK B A
R®078 87T M20215F124
BNAGEREENMFEED R
HEBEARBIOZEETMAR
B 0EETT °

SHEERZREARAT —B-—F8% 09

Co
nf

Financial

%)

.
~

2021

Major Eve

9]
9]
3
©
n

n
<
©

|9

and /

Management Discussion

Management

Directors and Senior

Directors
ERERE

Report of

Hort

Corporate Governance
Rep




REPORT OF DIRECTORS (CONTINUED)
BEEESRE @)

110

Background and reasons for use of the
Contractual Arrangement

Regulations on foreign-invested telecommunications

According to the Regulations on the Administration
of Foreign-invested Telecommunication Enterprises
(2016 Amended)* (K/NEIREBFREERRTE (2016
F{&%E7))) (the "FITE Regulations”), (i) the ratio of
investment by a foreign investor in a company providing
value-added telecommunications services shall not
exceed 50%, and (ii) a foreign investor who invests in a
value-added telecommunications services company shall
have a good track record and operational experience in
providing value-added telecommunications business (the
"Qualification Requirement”) in the PRC.

According to the Administrative Measures of Foreign
Investment Admission (Negative List) (2020 Revision)*
(I EEAFREERE (BAEFE) (2020
fFhR))) (the “2020 Negative List"”), value-added
telecommunications businesses are classified as
industries where foreign investments are restricted, and
the proportion of foreign investment shall not exceed
50% (except for e-commerce, domestic multi-party
communication, storage and forward, and call centre
businesses).

Reasons for adopting the Contractual Arrangement

Pursuant to the FITE Regulations and the 2020 Negative
List, (i) the ratio of investment by a foreign investor in
a company providing value-added telecommunications
services shall not exceed 50%; and (ii) a foreign investor
who invests in a value-added telecommunications
services company shall have the Qualification
Requirement in the PRC.

Goldpac Group Limited Annual Report 2021

BAGHHHENERRER

SEREEEEE RS

BEGNEEESELEER
#E (2016F 18 35])) ([ FITE.
R ()INBR IR E & 8 1R g
BEEEREHRANKEE LG
T1E8HiB50% & K(i)R &% E
BEEREABNIEKESE
EREEEEEER ((ERE
RDAFE BEBRUOMNES

BRIBFONEEEEAFRIE R
L e (B M5 E) (2020 k) )
(20205 EEBE] - HESE
EEBHBEEARHIIINEIEE
RIT%  SNEIIR B BB 115 8
B50% (BT BINZ 58
A TEREE B L R MY oD
TEERAN) o

RAENHENER

R AEFITESR 3R F20204 & @ /5
B ()R EEHIREEES
EREN QBN REL NS
HB3850% ¢ M(ii)dh B & E Y
BEEEREQRFINLEER
AHFEMERENR -



REPORT OF DIRECTORS (CONTINUED)

As advised by the PRC Legal Advisers, there lacks a
clear guidance or interpretation on the Qualification
Requirement. Furthermore, due to the foreign
ownership restrictions as outlined above and based
on the formal consultation with the officer of the
Guangdong Communications Administration by the
PRC Legal Advisers on 19 November 2020, since the
Group had no operational experience in value-added
telecommunications business in the PRC nor had
it previously acquired any equity interest in a PRC
enterprise engaged in telecommunications business,
the PRC Legal Advisers have taken the view that from a
regulatory perspective, unless it is through Contractual
Arrangement, the Group would not be able to engage
in the value-added telecommunications business in the
PRC directly or hold any equity interest of the OPCO.
In the event that the Group holds any equity interest
in the OPCO, the application to renew the VAT Licence
of the OPCO would not be approved. The PRC Legal
Advisers have confirmed that all possible actions or
steps taken to enable it to reach its legal conclusions
had been taken.

As advised by the PRC Legal Advisers, the Group
has reasonably assessed the requirements under
all applicable rules, committed financial and other
resources and implemented all the PRC Legal Advisers’
recommendations prior to establishing the Contractual
Arrangement.

In view of the above, the VIE Agreements were entered
into among the WFOE, the OPCO and the PRC Equity
Owner. Through the VIE Agreements, the WFOE will
have effective control over the finance and operation of
the OPCO and will enjoy the entire economic interests
and benefits generated by the OPCO despite the lack of
registered equity ownership.
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The Company has discussed with its auditors and
confirms that the financial results of the OPCO has
been and will be consolidated into the consolidated
financial statements of the Group under the prevailing
accounting principles. On the basis of the aforesaid
confirmation and pursuant to Rule 1.01 of the Listing
Rules, the Company further confirms that the OPCO is
an indirect subsidiary of the Company as 100% of its
equity interest is attributable to the Company through
the WFOE.

Commercial Benefits of the Transactions

The Group aims to become the world’s leading supplier
of Fintech products and services and a leader in the
financial payment products. Accordingly, the Group
has been actively looking for opportunities to tap into
the Subject Business, including the Restricted Business.
As outlined above, due to the foreign ownership
restriction, the Group would not be able to engage
in the Restricted Business other than adopting the
Contractual Arrangement (namely, entering into the
VIE Agreements). After in-depth discussion of the
management of the Company, it was decided that the
PRC Equity Owner, who is a deemed connected person
of the Company and a current employee of the Group
and as such whose interest would be more aligned
with that of the Group and the potential conflict of
interest would be mitigated, is a suitable person to
establish the OPCO with the principal business of
offering information service platform for online data
processing and transactions processing services as well
as information service businesses which will then enter
into the Contractual Arrangement with the Group.
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Apart from the regulatory benefits, adopting the
Contractual Arrangement will bring the following
commercial benefits to the Group:

(i) It allows the Group to have effective control over
the finance and operation of the OPCO and to
enjoy the entire economic interests and benefits
granted by the OPCO. By introducing the Subject
Business, the OPCO will create a new business
driver to the Company and generate a long-term
return to the Shareholders.

(i) It enables the Group to obtain the VAT Licence
necessary for providing the value-added
telecommunication services in the PRC and
enhances the competitiveness and adaptability of
the Group in the market.

Risks relating to the Contractual Arrangement

The Group will bear economic risks which may
arise from financial difficulties in the operation of
the OPCO

As the primary beneficiary of the OPCO, the Group
will bear economic risks which may arise from financial
difficulties in the operation of business of the OPCO.
In such events, the WFOE will have to provide financial
support to the OPCO. Accordingly, the Group’s financial
results and financial position may be adversely affected
by the worsening financial performance of the OPCO
and the need to provide financial support to the OPCO.
As discussed above, none of the VIE Agreements
provides that the WFOE is obliged to share the losses
of the OPCO or provide financial support to the
OPCO. However, since the Group conducts the Subject
Business through the OPCO and the financial results
of the OPCO would be consolidated into the financial
statements of the Group, any losses suffered by the
OPCO would be reflected in the Group’s consolidated
financial statements and the Group’s consolidated
financial position such as the consolidated earnings and
profits would be adversely affected.
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