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CHARACTERISTICS OF GEM OF THE STOCK EXCHANGE
OF HONG KONG LIMITED (“STOCK EXCHANGE”)

GEM has been positioned as a market designed to accommodate
small and mid-sized companies to which a higher investment
risk may be attached than other companies listed on the Stock
Exchange. Prospective investors should be aware of the potential
risks of investing in such companies and should make the decision
to invest only after due and careful consideration.

Given that the companies listed on GEM and generally small and
mid-sized companies, there is a risk that securities traded on GEM
may be more susceptible to high market volatility than securities
traded on the Main Board of the Stock Exchange and no assurance
is given that there will be a liquid market in the securities traded
on GEM.

The Hong Kong Exchanges and Clearing Limited and the Stock
Exchange take no responsibility for the contents of this annual
report, make no representation as to its accuracy or completeness and
expressly disclaim any liability whatsoever for any loss howsoever
arising from or in reliance upon the whole or any part of the contents
of this annual report.

This annual report, for which the directors (“Directors”) of China
Demeter Financial Investments Limited (“Company”) collectively
and individually accept full responsibility, includes particulars given
in compliance with the Rules Governing the Listing of Securities on
GEM (“GEM Listing Rules”) for the purpose of giving information
with regard to the Company. The Directors, having made all
reasonable enquiries, confirm that to the best of their knowledge and
belief the information contained in this annual report is accurate and
complete in all material respects and not misleading or deceptive,
and there are no other matters the omission of which would make any

statement herein or this annual report misleading.
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Chairman's Statement
FRHBRSS

Dear Shareholders,

On behalf of the board (“Board”) of directors (“Directors”) of China
Demeter Financial Investments Limited (the “Company”, together
with its subsidiaries, the “Group”), it gives me great pleasure to
present to you the annual report for the year ended 31 December 2021.

RESULTS PERFORMANCE

For the year ended 31 December 2021, the Group recorded revenue
of approximately HK$177,485,000 (2020: HK$136,872,000). Loss
attributable to owners of the Company amounted to approximately
HK$20,558,000 (2020: HK$28,453,000). The net loss attributable
to owners of the Company for the year ended 31 December 2021
was mainly attributable to the impairment loss on goodwill of
approximately HK$9,999,000, the impairment loss of property, plant
and equipment of approximately HK$7,171,000 and the general and
administrative expenses of approximately HK$135,134,000, which
were offset by loan interest income of approximately HK$2,006,000,
income from food and beverage business of approximately
HK$156,788,000, income from alcoholic beverage distribution and
miscellaneous business of approximately HK$1,264,000, income
from children education business of approximately HK$4,448,000,
income from financial services business of approximately
HK$12,777,000, the fair value gain on financial assets through profit
or loss of approximately HK$8,567,000 and the government grant
of approximately HK$4,048,000 in respect of COVID-19-related
subsidies.

BUSINESS PERFORMANCE

During the year, the Group used its surplus liquidity to fund its money
lending business through its indirectly wholly-owned subsidiaries.
Loan interest income under this business segment amounted to
approximately HK$2,006,000 during the year (2020: HK$5,901,000).
During the year, interests of the loan receivables were charged at rates
ranging from 8% to 24% per annum.
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Chairman's Statement (Continued)

The Group has investments in securities of listed and non-listed
companies, debt securities and funds in order to diversify its
investment portfolios and increase returns to shareholders. During
the year, the Group recorded a gain in fair value of financial assets
through profit or loss of approximately HK$8,567,000. The Group
recognised a loss on disposal of financial assets at fair value through
other comprehensive income of approximately HK$763,000 to profit
or loss for the year. The Board will continue to closely monitor
the performance of securities and investments to mitigate possible
financial risks.

The turnover of the alcoholic beverage distribution and miscellaneous
business for the year amounted to approximately HK$1,264,000 (2020:
HK$14,224,000). The Group will monitor the performance of the
business to assess the future development.

The turnover of the children education business for the year amounted
to approximately HK$4,448,000 (2020: HK$4,287,000). The
Group had been facing a continuous increasing number of students
withdrawing from classes and a fierce competition in the education
industry. Also the ongoing COVID-19 outbreak in Hong Kong had
seriously affected the progress of resumption of face-to-face classes
and caused a distinctive reduction in student numbers since March
2022. The Board considers that such impact will be continued in the
first half of the year 2022.

During the year, the Group opened a new restaurant in Hong Kong. As
at the date of this report, the Group had already ceased the operation
of the restaurants in Singapore, as the Directors believe that at the
time the Group should better focus its resources in Hong Kong. The
turnover of the food and beverage business for the year amounted to
approximately HK$156,788,000 (2020: HK$106,926,000).

During the year, revenue of financial service business amounted to
approximately HK$12,777,000 (2020: HK$5,433,000).

In July 2021, the Company completed the rights issue on the basis of 3
rights issue shares for every 1 existing shares held on the record date,
whereby 459,088,545 new shares of subscription price of HK$0.10
each were issued for HK$45,908,854. The net proceeds raised were
approximately HK$44,200,000.
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Chairman's Statement (Continued)

FRHSE(R)

BUSINESS PROSPECTS

The COVID-19 pandemic continued to challenge many parts of the
world including Hong Kong. The year 2022 have started with the
worst COVID-19 outbreak in the number of cases leading the Hong
Kong government to impose stricter social distancing measures and
limit the provision of non-essential services. Many shops and services
were forced to shut down due to staff infections and quarantine
rules. The Group will focus on optimising its restaurant portfolio and
assessing potential restaurant sites during this challenging period.
We believe that the pandemic situation in Hong Kong will be eased
eventually as countries, around the globe, are striving with varying
degrees of success to reopen their borders and revive their economies.

China-US tensions continued the uncertainties to the markets while
Russia’s escalating war in Ukraine has sent commodity and energy
prices soaring and hammered many stock markets. In addition to
the U.S. Federal Reserve’s tightening monetary policy, the gloomy
economic outlook and market instability are expected to remain. The
Group will actively review its loan portfolio and loan receivables
status, conduct more comprehensive assessments of collaterals to
minimise default risk, and exercise stringent control over operating
costs.
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Chairman's Statement (Continued)

On the other hand, the Group believes that the China market will
continue to be a growth engine. With Hong Kong’s further solidifying
and amplifying strategic role in the Greater Bay Area, and leveraging
the potential collaboration with Shenzhen’s Qianhai economic zone,
Hong Kong’s position as an international financial hub will be
reinforced by capitalising on a surge of interest from mainland Chinese
investors. The Group will continue to improve its trading systems and
hence the trading experience for customers, in order to enhance its
financial services competitiveness.

Online platform and online brand engagement have been placed
greater weight than ever especially during the pandemic. Recognising
the long-term importance of this trend, we have allocated considerable
resources into making enhancements to our various online platforms,
and attracting customers to purchase our products and services. We
have worked hard to develop our digital programmes, and have also
been very active in promoting our products and services on various
social media platforms which are nowadays so important for consumer
engagement.

Finally, I would like to express my sincere gratitude to all our
customers, investors, suppliers, business partners and shareholders for
their continued valuable support and trust during the year. My heartfelt
thanks are also to my fellow Directors, the management team and the
staff for their exemplary performance and support. As always, they
have contributed greatly to the continued success of the Group.

Ng Man Chun Paul
Chairman

Hong Kong, 23 March 2022
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Management Discussion and Analysis

SR [E 5 R I 73 il

FINANCIAL AND BUSINESS REVIEW

China Demeter Financial Investments Limited (“Company”
and, together with its subsidiaries, the “Group”) recorded a net
loss attributable to owners of the Company of approximately
HK$20,558,000 for the year ended 31 December 2021 (“Year”) (31
December 2020: HK$28,453,000). This was mainly attributable to
the impairment loss on goodwill of approximately HK$9,999,000, the
impairment loss of property, plant and equipment of approximately
HK$7,171,000 and the general and administrative expenses of
approximately HK$135,134,000, which were offset by loan interest
income of approximately HK$2,006,000, income from food and
beverage business of approximately HK$156,788,000, income
from alcoholic beverage distribution and miscellaneous business
of approximately HK$1,264,000, income from children education
business of approximately HK$4,448,000, income from financial
services business of approximately HK$12,777,000, the fair value
gain on financial assets through profit or loss of approximately
HK$8,567,000 and the government grant of approximately
HK$4,048,000 in respect of COVID-19-related subsidies.

Revenue for the Year increased by approximately 29.7%
to approximately HK$177,485,000 (31 December 2020:
HK$136,872,000), while gross profit for the Year was approximately
HK$117,122,000 (31 December 2020: HK$86,187,000). Revenue for
the Year comprised dividend income from listed equity investments
amounting to approximately HK$202,000 (31 December 2020:
HK$101,000), loan interest income amounting to approximately
HK$2,006,000 (31 December 2020: HK$5,901,000), provision of
financial services amounting to approximately HK$12,777,000 (31
December 2020: HK$5,433,000), alcoholic beverage distribution and
miscellaneous business amounting to approximately HK$1,264,000
(31 December 2020: HK$14,224,000), food and beverage business
amounting to approximately HK$156,788,000 (31 December 2020:
HK$106,926,000), and provision of children education services
amounting to approximately HK$4,448,000 (31 December 2020:
HK$4,287,000).
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Management Discussion and Analysis (Continued)

General and administrative expenses for the Year increased
to approximately HK$135,134,000 (31 December 2020:
HK$100,080,000). Such increase was mainly due to the salaries which
increased by approximately HK$22.8 million, other operating expense
such as utility expense and bank charge increased by approximately
HK$2.7 million, and advertisement and marketing expense increased
by approximately HK$1.7 million. In return, the turnover of the Group
recorded a significantly increase of approximately HK$40.6 million
during the year. Further, the COVID-19-rent concessions reduced by
HK$3.9 million during the year.

MONEY LENDING BUSINESS

The Group commenced its money lending business since December
2013 through its wholly-owned subsidiaries, each of which has
obtained a money lenders licence under the Money Lenders Ordinance
(Chapter 163 of the Laws of Hong Kong). Since then, the Group
has put efforts and resources to develop this business and provides
diversified money lending services to match the needs of people with
different backgrounds.

The licensing of money lenders and regulation of money-lending
transactions are governed by the Money Lenders Ordinance (Chapter
163 of the Laws of Hong Kong), in which a person or company
carrying on business as a money lender in Hong Kong must obtain
a money lender licence. The market of money lending business by
licensed money lenders in Hong Kong is keen and competitive.
Based on the list of existing money lenders licensees as maintained
by the Registrar of Companies in Hong Kong, there were more than
2,400 licensed money lenders (including applications for renewal in
progress) in Hong Kong as at 31 December 2021.

The subsidiaries of the Group which carried on the money lending
business compete with other licensed money lenders, authorised
institutions such as banks, restricted licensed banks and deposit-
taking companies in providing money lending services. However,
licensed money lenders, such as the Group’s subsidiaries, may offer
an advantage in providing loans with simpler approval procedures and

greater flexibility.
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Management Discussion and Analysis (Continued)
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The Group’s money lending business offers both secured and
unsecured loans to customers comprising individuals and corporations.
The scope of money lending services provided by the money lending
business generally includes personal loans, business loans and
mortgage loans. Within a loan category, the interest rates, the duration
of the loan and repayment terms of the loan vary. The money lending
business generates revenue and profit by way of providing loans to
earn interest income. The source of funding for this business segment
is from the internal resources of the Group.

For the year ended 31 December 2021, the Group mainly provided
term loans to individuals and companies where interests are payable
by tailor-made schedule at fixed interest rate. The Group’s money
lending business do not usually grant loans to connected persons of
the Company. For the year ended 31 December 2021, the Group has
granted a loan to a former executive Director of an principal amount
of approximately HK$786,000 at an interest rate of 9% per annum for
a term of seven months. The Directors are of the view that the terms
of such loan are on normal commercial terms or better as compared
with loans provided to independent third parties by the Group’s money
lending business. Such loan constituted a fully-exempt connected
transaction under Chapter 14A of the Listing Rules. Please refer
to the section headed “Corporate Governance Report — Connected
Transactions” and note 41 to the consolidated financial statements of
this annual report.
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Management Discussion and Analysis (Continued)

As at 31 December 2021, the aggregate principal amount of the loans
and interest receivable in this segment was approximately HK$15.7
million, the personal loans represented approximately 100% of the
value of the Group’s total active and outstanding loan portfolio. The
majority of loans are short-term loans repayable within a year. As
at 31 December 2021, approximately 100% of the outstanding loan
balance were repayable within one year.

As at 31 December 2021, the effective interest rate of the active and
outstanding loans in the loan portfolio of the Group’s money lending
business ranged from approximately 9% to 18% per annum. Most
of the loans granted by the money lending business of the Group
are unsecured loans. To justify the higher credit risk, the Group
typically charges a higher interest rate. Unsecured loans represented
approximately 85.8% of the Group’s total active and outstanding loan
portfolio as at 31 December 2021. Most of such unsecured loans were
advanced to well-heeled and reputable individuals and are short-term
in nature and therefore, the Group has not requested for additional
personal guarantees in respect of such loans.

Given that the majority of the loans granted by the Group’s money
lending business are short-term loans provided to our customers who,
as mentioned above, were well-heeled and reputable individuals and
well-established companies who/which look for funding for short-term
personal/business needs, such borrowers are not prepared to arrange
for the collateral security. On the other hand, the creation and release

of collaterals for short-term loans will also create administrative
burden to the Group and may at the same time lower the profit margin
of the Group’s money lending business.
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Management Discussion and Analysis (Continued)

E I atah 5 ol (18)

In order to enhance the recoverability of the loans, the Group may also
requests personal/corporate guarantees as security in specific cases.
In determining whether a personal/corporate guarantee is required,
the Group will consider, on a case by case basis, the reason for the
borrowing, the credit history of the borrower with the Group, the
borrower’s financial background and the Group’s credit exposure
for the loan. As at 31 December 2021, loans which are backed by
personal/corporate guarantees represented approximately 12.5% in
total number of loans, and approximately 2.6% in value of our Group’s
total active and outstanding loan portfolio. Loan which is backed by
mortgage in respect of a property represented approximately 12.5%
in total number of loans, and approximately 11.6% in value of our
Group’s total active and outstanding loan portfolio.

The Group’s money lending business does not generally target the
general public. In order to differentiate itself from other licensed
money lenders in the market, the Group would lend personal loans to
well-heeled and reputable customers, and their occupations vary from
executives, businessmen to professionals. In regards to business loans,
the Group targets well-established companies with business operations
in Hong Kong and/or the PRC.

For the year ended 31 December 2021, all of the customers in the
Group’s money lending business are either Hong Kong or PRC
residents or companies with business operations in Hong Kong and/or
the PRC. The Group has 1 to 5 years of relationship with the customers
and these customers approached by the Group through referrals from
the business partners of the Group and existing customers.
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Management Discussion and Analysis (Continued)

As at 31 December 2021, the largest customer of the Group’s money
lending business with principal amount of the loans and interest
receivables was approximately HK$3.6 million, accounted for 23%
of the loans and interest receivables of the Group, and the five largest
customers with in aggregate principal amount of the loans and
interest receivables was approximately HK$13.5 million, accounted
for 86% of the loans and interest receivables of the Group’s money
lending business as at 31 December 2021. The five largest customers
comprised of 5 individuals, all of which were third parties independent
with the Company and its connected persons. During the year, the
credit period of the loans granted to the major customers ranged from
1 year to 2 years, which was negotiated on an arm’s length basis with
reference to the commercial practice and the Group’s credit policy.
The management of the Company will closely monitor the loan
portfolio, in particular the loans to major customers, periodically and
will continue to adopt risk control and management strategies while
broadening the customer base. As far as the Directors are aware,
neither the Directors, their close associates nor any shareholders of the
Company (which to the knowledge of the Directors own more than
5% of the Company’s issued share capital) had any interest in the five
largest customers of the money lending business during the year.
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Management Discussion and Analysis (Continued)
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Impairment loss on loans and interest receivables

The Group’s impairment losses mainly relate to 12-month expected
credit loss (“12m ECL”) allowance for loans and interest receivables.
Generally speaking, the 12m ECL represents the portion of lifetime
ECL that is expected to result from default events that are possible
within 12 months after the reporting date. ECL assessment is done
based on the Group’s historical credit loss experience, adjusted for
factors that are specific to the debtors, general economic conditions
and an assessment of both the current as well as the forecast direction
of conditions at the reporting date as well as the forecast of future
conditions. The Group measures the loss allowance equal to 12m ECL,
unless when there has been a significant increase in credit risk since
initial recognition, in which case the Group recognise lifetime ECL.
The assessment of whether lifetime ECL should be recognised is based
on significant increase in the likelihood or risk of a default occurring
since initial recognition. For the year ended 31 December 2021, the
Group recorded an impairment loss on loans and interest receivables of
approximately HK$0.4 million as compared to approximately HK$4.3
million for the corresponding period in 2020. The significant decrease
in impairment loss on loans and interest receivables is principally due
to a decrease in loans receivables which have past due during the year
ended 31 December 2021.

The impairment loss of approximately HK$0.4 million for the year
mainly derived from unsecured loan, involving a individual borrower,
with principal amount of HK$1.29 million for unsecured personal loan.
The tenure of the above unsecured loan is 12 months and the effective
interest rate is 14% per annum. Such impairment loss amounted to
approximately HK$0.4 million which represented approximately 2.2%
of gross loans and interest receivables of the money lending business
as at 31 December 2021. The Group will continue to adhere to the
established internal control measures of the money lending business
to monitor the timely repayment, control credit risks and enhance
recoverability of the customers.
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Management Discussion and Analysis (Continued)

In assessing whether the credit risk has increased significantly since
initial recognition, the Group compares the risk of a default occurring
on the financial instrument as at the reporting date with the risk
of a default occurring on the financial instrument as at the date of
initial recognition. In making this assessment, the Group considers
both quantitative and qualitative information that is reasonable and
supportable, including historical experience and forward-looking
information that is available without undue cost or effort. In particular,
the following information is taken into account when assessing
whether credit risk has increased significantly:

® an actual or expected significant deterioration in the financial
instrument’s external (if available) or internal credit rating;

* significant deterioration in external market indicators of credit
risk, e.g. a significant increase in the credit spread, the credit
default swap prices for the debtor;

*  existing or forecast adverse changes in business, financial or
economic conditions that are expected to cause a significant
decrease in the debtor’s ability to meet its debt obligations;

® an actual or expected significant deterioration in the operating
results of the debtor; and

* an actual or expected significant adverse change in the
regulatory, economic, or technological environment of the debtor

that results in a significant decrease in the debtor’s ability to
meet its debt obligations.
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Management Discussion and Analysis (Continued)
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Irrespective of the outcome of the above assessment, the Group
presumes that the credit risk has increased significantly since initial
recognition when contractual payments are more than 365 days past
due, unless the Group has reasonable and supportable information that
demonstrates otherwise. Despite the foregoing, the Group assumes
that the credit risk on a debt instrument has not increased significantly
since initial recognition if the debt instrument is determined to have
low credit risk at the reporting date.

The Group regularly monitors the effectiveness of the criteria used
to identify whether there has been a significant increase in credit risk
and revises them as appropriate to ensure that the criteria are capable
of identifying significant increase in credit risk before the amount
becomes past due.

For further details of the accounting policies regarding the impairment
of financial assets (including loans and interest receivables) and the
financial risk management policies in respect of loans and interest
receivables, please refer to note 3 and note 38 to the consolidated
financial statements respectively.
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Management Discussion and Analysis (Continued)

Internal Control and Loan Approval Process

The Group has established standardised and central management credit
policy for the loan approval procedures.

The Board has set up a credit committee (“Credit Committee”)
and adopted a credit policy for the credit approval procedures. The
Credit Committee has full authority to deal with all credit matters.
The members of the Credit Committee are appointed by the Board
and the quorum of the Credit Committee is at least two committee
members. The primary duties of the Credit Committee are, among
other things, to approve and oversee the credit policy of the Group’s
money lending business and to monitor our loan portfolio. The credit
policy of the Group’s money lending business is subject to the review
and amendments by the Credit Committee and the Board from time to
time in line with changes in the market environment. Given the fast-
changing environment, the Board and the Credit Committee endeavour
to review the credit policy at least once a year.

When loan applications are received by the Group, the Credit
Committee members will be responsible for verifying and processing
loan application documents. Such process mainly involves credit
assessment procedures to assess the repayment ability of the customer.
The Group has set out strict credit assessment procedures to verify
the creditworthiness of the customers. Since each loan is different and
unique, the Group does not have any specific quantitative conditions
or criteria imposed for approving each loan. Approvals on application
for loans are decided on a case-by-case basis. Credit Committee
members are the main contact point with customers.

The following is a summary of the general guidelines of assessing the
loan applications by the Credit Committee:

(1) Identity proof — such as identity card and passport (for
individuals) and business registration certificate, certificate of

incorporation and the constitutional documents (for corporate
entities) must be verified;
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Management Discussion and Analysis (Continued)
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(2) Address proof — such as utility bills, bank/credit card statements
or formal correspondence issued by a government or statutory
body is required to be produced;

(3) Repayment ability assessment — to assess and justify the
repayment ability of the customer, criteria such as availability of
guarantor, the background of the customer, and where applicable,
the past payment record and any other relevant information are
to be considered. The Credit Committee may request further
information from the customer including but not limited to the
followings: tax demand note, tax return, bank book record,
bank statement, payroll slip, MPF statement, employer’s letter,
employment contract, rental income receipt, tenancy agreement,
financial statements, and auditor’s report etc.; and

(4) Legal search — a legal search will be conducted on the customers
(and as the case may be, the guarantors) to ascertain if the
potential borrowers have any prior legal cases in the past, which
may cast doubt on credit worthiness and repayment ability.

As with the credit assessment of borrowers, guarantors who provide
personal/corporate guarantee in favour of a loan are also required
to meet the same basic eligibility and approval criteria, and will be
required to go through the same verification and approval procedures.

The Credit Committee members will also be responsible for
determining the interest rates charged to the customers, having taken
into consideration factors such as the credit risks of the customers,
their recoverability and the prevalent market interest rates. Typically,
higher interest rates will be charged for unsecured loans to justify the
higher credit risk.

After credit assessment and review of the loan applications by the
Credit Committee, loan documents will be prepared and the loans will
be recommended to the directors of the wholly-owned subsidiaries
of the Company which operates the money lending business for final
approval.
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Management Discussion and Analysis (Continued)

If the applicable percentage ratios as defined under the GEM Listing
Rules in respect of the making of the loan under the loan application
would constitute a discloseable transaction of the Company pursuant
to Chapter 19 of the GEM Listing Rules, the loan application will be
forwarded to the Board and a meeting of the Board will be held to
consider and approve the loan application. It is the Group’s policy not
to make any advance to a borrower if such a proposed loan transaction
will constitute a major transaction or above under the GEM Listing
Rules.

Apart from the loan approval procedures, the Group has also
established internal control measures to control its credit risk and
manage its credit operations, which includes regular analysing and
reviewing of the Group’s loan portfolio and compliance matters and
carrying out monitoring of loans after drawdown in a regular manner
by updating the status of the borrowers. In addition, the Group usually
required customers to provide signed and post-dated bank cheques
with payments in accordance with tailor made repayment schedules.
The Group has also implemented debt recovery procedures to provide
an orderly and established system for monitoring and recovering any
late payment or default in payment of the customers. Such internal
control measures are adopted to facilitate the secure operation of the
Group’s money lending business and compliance with the relevant
laws and regulations.

With the visibility on the economic outlook remained unclear, the
Group has taken a cautious approach to strengthen the overall credit
risk management and control mechanism in its money lending
business. The Group refined the loan approval procedures and was

prudent on the assessment of the existing and potential clients. The
Group will monitor the market situation closely and adjust the interest
rate and loan-to-value ratio timely, in order to optimise the balance
between risk and capital. During the Year, the Group used its liquidity
to fund the money lending business, loan interest income from this
business segment amounted to approximately HK$2,006,000 during
the Year (31 December 2020: HK$5,901,000).
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Management Discussion and Analysis (Continued)
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FINANCIAL SERVICES BUSINESS

The financial services business of the Group is carried on by China
Demeter Securities Limited (“CDSL”), which became a wholly-
owned subsidiary of the Company in June 2017. CDSL is a securities
brokerage firm incorporated in Hong Kong in 2010 and a licensed
corporation to carry on Type 1 (Dealing in Securities), Type 4
(Advising on Securities) and Type 9 (Asset Management) regulated
activities under the Securities and Futures Ordinance (Chapter 571 of
the Laws of Hong Kong) (“SFO”).

The financial services business of the Group principally refers to
the acting as an intermediary between buyers and sellers of listed
securities in Hong Kong. The sources of income of CDSL include
(i) commission from brokerage services; (ii) interest income from
margin financing customers; (iii) management fee and performance
fee from providing asset management services to customers; and
(iv) underwriting or placing commission income from acting as an
underwriter or placing agent of the listed issuers or brokers. Through
CDSL, which is an Exchange Participant and a direct clearing
participant of HKSCC, the Group offers securities dealing and
brokerage services to its customers for investing securities listed on the
Stock Exchange, including stocks, derivatives and debt instruments.

Brokerage commission is derived from providing a trading system for
customers to trade securities via the trading platform established by
the Stock Exchange.
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Management Discussion and Analysis (Continued)

Asset management services are targeted at investors who wish to gain
in assets but have insufficient time to manage their investments and
insufficient capital to engage the services provided by investment
banks. By leveraging on the experiences of the asset management
team, it could help to achieve the investment objective of the
customers. The Group could also generate revenue from the asset
management business by receiving monthly management fee and
performance-based incentive income.

The margin financing business mainly targets active trading customers
with substantial amount of assets (principally comprised of listed
securities) who intend to utilise the value of such assets without losing
the title thereto to increase its investment portfolio.

CDSL also provides placing and underwriting services by acting
as underwriter, sub-underwriter, placing agent or sub-placing agent
in fundraising activities conducted by issuers in both initial public
offerings and secondary fundraising. CDSL also assists companies
listed or to be listed on the Stock Exchange in securing investors. In
return, CDSL is able to receive commission from the listed companies
and the customers with accounts in CDSL. Given the quantitative
easing among countries, the interest income from margin financing
services and the commission from brokerage services will maintain
a steady growth. In light of the expected incoming initial public
offerings of companies from the PRC and increasing demand for
financing from the existing company to sustain, it is expected that
underwriting or placing commission income for this business segment
will increase.

CDSL has a wide range of client base, including Hong Kong, PRC

and overseas retail and corporate clients. The monetary resources
are mainly from share capital and the revenue generated from CDSL
itself, but as well as from the parent company.

&8 st ek i o il (18)

HEFHERENEEESER 2GR
T W 4 fE S48 AL 400 B (] B4 - HL
RN SR RAT IR I EE -
FIMEEEHEKORE  AHERY
B BB o A G [ IR AT A2 30 Wi B A
HAE B S R BB A e
EB LA o

B EER TEHHEARBERE
(EZAHFE EWESR) NGRS EF
A B % 5 REA 5% 45 B RO (R AR K
LR AR I B G AL A -

[ 2 w8 7 O e A B B B AR S > TR R
TN ERAFET R REEES+
VEAEEL G - AR LB - PR AU AR
WAL IE S ACRE o B f2 78 7 I 15 B 7E B 52
P b T BRI BT A F R R E
PR 2% B ¥R > B0 R R 25 AT ) b T2 /] R AE
I 2 w8 2 B 5B 205 OO o ST A
I Y B AL T RA S > PR e Al S A
B Be 58 A R 5 47 <2 A R 5 53 E
o H R AP B 22 ) 28 ] TE A B AT B
W BT > HBUA 2 Rl B e S8
B I AVE R OR o THIRZ R o B AY
B B AP S AR T

RESEARZNE S GEE
o R AT E RAEERS - B
R T AR A B B R R S B
RO > (EAAR B R BE A F]

B i 2 PR
“x-—rw 23



Management Discussion and Analysis (Continued)
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For the year ended 31 December 2021, the Group mainly provided
margin financing to individuals and companies where interests are
payable by tailor-made schedule at fixed interest rate. For the year
ended 31 December 2021 the Group have granted margin loans to the
connected persons of the Company. Please refer to the section headed
“Corporate Governance Report — Connected Transactions” and note
41 to the consolidated financial statements of this annual report.

As at 31 December 2021, the aggregate amount of the trade receivable
in relation to the margin financing was approximately HK$88.6
million, the personal clients represented approximately 34% and
business client represented approximately 66% of the value of the
Group’s total active and outstanding margin financing portfolio.

At 31 December 2021, trade receivable from margin clients are
secured by clients’ securities pledged as collateral with market value
of approximately HK$482.2 million (2020: HK$174.0 million).

As at 31 December 2021, the effective interest rate of the active
and outstanding loans to the margin client of the Group’s financial
services business ranged from approximately 10% to 13% per annum.
The margin loans are repayable on demand and bear variable interest
at commercial rates. Margin clients are required to pledge securities
collateral to the Group in order to obtain the margin facilities for
securities trading.
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Management Discussion and Analysis (Continued)

As at 31 December 2021, the largest customers of the Group’s margin
financing business with amount of the loan to margin clients was
approximately $13.0 million, accounted for 15% of the loan to margin
clients of the Group, and the five largest customers with in aggregate
principal amount of the loans to margin clients was approximately
$52.3 million, accounted for 59.1% of loan to margin clients of the
Group. The five largest customers were related to the Group’s margin
financing business and comprised of 5 corporations, all of which were
third parties independent with the Company and its connected persons.
The management of the Company will closely monitor the margin
financing portfolio, in particular the loans to major margin clients,
periodically and will continue to adopt risk control and management
strategies while broadening the customer base. As far as the Directors
are aware, neither the Directors, their close associates nor any
shareholders of the Company (which to the knowledge of the Directors
own more than 5% of the Company’s issued share capital) had any
interest in the five largest customers of the margin financing business
during the year.

Impairment loss on loans to margin clients

The Group performs impairment assessment under expected credit loss
(“ECL”) model on trade receivables which are subject to impairment
under HKFRS 9. The amount of ECL is updated at each reporting date
to reflect changes in credit risk since initial recognition.

Lifetime ECL represents the ECL that will result from all possible
default events over the expected life of the relevant instrument.
Assessment are done based on the Group’s historical credit loss
experience, adjusted for forward looking information that is available
without undue cost or effort. The ECL on these assets are assessed
individually for debtors with significant balances and/or collectively
using a provision matrix with appropriate groupings should tailor to

reporting entity’s specific facts and circumstances.
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Management Discussion and Analysis (Continued)
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ECL assessment is done based on the Group’s historical credit loss
experience, adjusted for factors that are specific to the debtors, general
economic conditions and an assessment of both the current as well as
the forecast direction of conditions at the reporting date as well as the
forecast of future conditions. The Group measures the loss allowance
equal to 12m ECL, unless when there has been a significant increase in
credit risk since initial recognition, in which case the Group recognise
lifetime ECL. The assessment of whether lifetime ECL should be
recognised is based on significant increase in the likelihood or risk
of a default occurring since initial recognition. For the year ended
31 December 2021 and 2020, no impairment loss was recoginsed on
loans to margin clients.
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Management Discussion and Analysis (Continued)

In assessing whether the credit risk has increased significantly since
initial recognition, the Group compares the risk of a default occurring
on the financial instrument as at the reporting date with the risk
of a default occurring on the financial instrument as at the date of
initial recognition. In making this assessment, the Group considers
both quantitative and qualitative information that is reasonable and
supportable, including historical experience and forward-looking
information that is available without undue cost or effort. In particular,
the following information is taken into account when assessing
whether credit risk has increased significantly:

® an actual or expected significant deterioration in the financial
instrument’s external (if available) or internal credit rating;

* significant deterioration in external market indicators of credit
risk, e.g. a significant increase in the credit spread, the credit
default swap prices for the debtor;

*  existing or forecast adverse changes in business, financial or
economic conditions that are expected to cause a significant
decrease in the debtor’s ability to meet its debt obligations;

® an actual or expected significant deterioration in the operating
results of the debtor; and

* an actual or expected significant adverse change in the
regulatory, economic, or technological environment of the debtor
that results in a significant decrease in the debtor’s ability to

meet its debt obligations.
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Management Discussion and Analysis (Continued)
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Irrespective of the outcome of the above assessment, the Group
presumes that the credit risk has increased significantly since initial
recognition when contractual payments are more than 365 days past
due, unless the Group has reasonable and supportable information that
demonstrates otherwise. Despite the foregoing, the Group assumes
that the credit risk on a debt instrument has not increased significantly
since initial recognition if the debt instrument is determined to have
low credit risk at the reporting date.

The Group regularly monitors the effectiveness of the criteria used
to identify whether there has been a significant increase in credit risk
and revises them as appropriate to ensure that the criteria are capable
of identifying significant increase in credit risk before the amount
becomes past due.

For further details of the accounting policies regarding the impairment
of financial assets (including trade receivables from margin client)
and the financial risk management policies in respect of trade
receivables from margin client, please refer to note 3 and note 38 to
the consolidated financial statements respectively.

During the Year, the Group used its liquidity to fund the financial
service business, interest income from this business segment amounted
to approximately HK$7,640,000 during the Year (31 December 2020:
HK$1,824,000).

Management has assessed the market values of the pledged securities
of each individual client who has margin shortfall at the end of each
reporting period. Based on the assessment, the loss given default is
low in view of the estimated realised amount of ultimate disposal of
the collateral and the management considers the ECL for receivables
from margin clients is insignificant and therefore no impairment
allowance was recognised.
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Management Discussion and Analysis (Continued)

Internal Control

@)

Credit risk assessment of customers

The Group is highly concerned with the credit risk associated
with customers when conducting margin financing activities.
Before granting credit limit to customers, any relevant
documents showing their financial capacity such as tax return,
salary advice, bank statement, bankruptcy report, civil litigation
search, other assets proof as approved by the responsible officer
(“RO”) of CDSL are required to be taken into consideration.
Besides, CDSL also considers the clients’ historical status of
margin calls, bounced cheques and their stock positions.

Stress test report is issued and provided to the ROs for reviewing
and monitoring every month or in the case of adverse market.
The stress test is to evaluate the level of the excess liquid capital
against the effect of the stressors and suggest ROs to take the
required follow-up actions such as decreasing margin ratio of
the relevant collaterals and reducing the outstanding margin
loan limit of the relevant margin customers. In addition, a loan
limit report (includes margin loan limit and marginable value for
relevant margin customers), margin list (includes margin ratios
for particular stocks), products and also client’s margin loan
concentration risk report are updated regularly and provided to

the directors of CDSL for ongoing monitoring the level of credit
risks associated with margin clients and considering any possible
follow-up actions to be taken.
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Management Discussion and Analysis (Continued)
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(ii) Mechanism in determining loan terms

The margin loan terms shall be determined and may be
adjusted from time to time based on the amount of margin loan
requested by the customers, their profile, track record such as
civil litigation search and bankruptcy report, quantity and most
importantly the marginable values of collateral provided, the
variety of the collaterals provided. Furthermore, when a margin
client is the sole director of a company, an agreement in relation
to the personal continuing guarantee unlimited shall be duly
completed and signed in order to apply for margin loan.

(iii) Approval process

30

Customers must submit an application form and relevant
documents as financial proof for margin loan limit approval.
Apart from reviewing the fundamental client information stated
in the application form and the financial proof, the directors
and ROs of CDSL shall consider the customer’s bankruptcy
reports as well as civil litigation searches and also the values of
collaterals provided by that customers. If the directors and ROs
believe that the clients have assets with adequate marginable
value or have good track records, the application for margin loan
limit shall be approved.
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Management Discussion and Analysis (Continued)

(iv) Monitoring loan repayment and recovery

v)

The ROs monitor the outstanding borrowing of each client
during the trading time. A margin call will be made to clients
when the outstanding loan is bigger than the total marginable
value of the client’s collaterals. In the margin call, the licensed
persons of the Company and ROs are required to specify
the deadline to restore the margin level or the conditions to
implement forced liquidation. Margin call letter with such details
shall be issued every day until the margin level is restored.

The licensed persons and ROs are required to make daily margin
call and suggest follow-up actions upon the client’s response
in the daily margin call report every day for the next 30 days
(“Grace Period”) until the margin level is restored.

Taking actions on outstanding margin loans

If the margin level cannot be restored within the Grace Period,
the forced liquidation shall be triggered accordingly. On the first
day after the Grace Period, application of forced liquidation shall
be submitted immediately and approved by any two of ROs.
However, Grace Period can be extended with specified period by
any two of ROs with a valid reason.

Apart from that, when the outstanding margin loan is bigger
than 90% of the total market value of the collaterals as reviewed
by client’s margin loan concentration risk report, the forced
liquidation shall also be triggered.

For the procedure of forced liquidation, CDSL shall start selling
at the best price of the collateral with the largest market value

in client’s portfolio on the market before market close until the
margin level is restored once the approvals for forced liquidation
is sought.

&8 st ek i o il (18)

(iv) £ FEE SR R I

v)

B EHNBAER G R A R K
I RAERAG K o B RERERK
A2 5 R P L 3 4 (R
% ) 5 B N R R A o TE
JE IR R S A > AR ] YRR R
VN S-S UN-V:Ei-1 ik /T LT &
KT 9 1 B BB it A T R 0
PF o 18 ILREREANE BRI AR 35
SWMK AT RES > HERBE
TKAFRAE

RN R B TN BZHAEHE T 20 30
K(TTERRI ) A5 K 3% 3B 0 AR 78
SR ARG E S AR HIB R
s < 20 HR A v Y (o] R A R R AT
B - HEIKERB KT -

B 0y 1R it 2 Bk R ARAT )

ANAE T IR A A BE IR AR PR A5 2K F-
o 7l 1 B R o R T R IAR
BOH o MBS B AR I B
A H AR R WAL R B HTE o
IR > T FRII AT DL AR T A 2 B 3R
N B DUIEE B i R4 2 IR -

WAL > B R B R A8 8K P
JEG B i 15 8 A% 1 oA 1B AR R B B B
6B 3 A T AT (R 90% IRF > TR
il 5% o A o

R 7S TR P AR T o B e R
Wi ET LA T & R SeE LA
{EL R R H) IR A ot 1) B A A B 1
& H RS 5 R R KR
PR B K- F 1k

B 2 4% A PR WD
SRR

31



Management Discussion and Analysis (Continued)
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During the Year, the Group launched its digital enhancement project,
with a focus on user interface, online account opening and eIPO
application, enabling the Group to attract retail market segment
competitiveness. The Group also promoted the use of electronic
services by its customers in various ways, to lower the operational
costs.

SECURITIES INVESTMENT BUSINESS

The Group’s diversified securities investment portfolios cover both
listed and non-listed companies and debt securities, in order to
diversify its investment portfolios and increase returns to shareholders.
The financial assets at fair value through profit or loss held by the
Group were all shares of listed companies in Hong Kong. The fair
value change of the debt securities were recognised in debt instruments
at fair value through other comprehensive income and reclassified
upon derecognition from accumulated other comprehensive income to
profit or loss for the year.

During the Year, the Group recorded gain from the changes in fair
value of financial assets through profit or loss of approximately
HK$8,567,000 (31 December 2020: loss of approximately
HK$3,457,000), no changes in fair value of equity instruments
through other comprehensive income (31 December 2020: gain of
approximately HK$300,000), change in fair value of debt instruments
at fair value through other comprehensive income of approximately
HK$609,000 (31 December 2020: loss of approximately HK$400,000),
which was comprised of the reclassification of accumulated fair value
loss of debt instruments through other comprehensive income to profit
or loss of approximately HK$763,000 and current year fair value loss
of approximately HK$154,000.
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Management Discussion and Analysis (Continued)

The Directors consider that an investment in the equity securities and
the debt securities with a carrying value of 5% or more of the net asset
value of the Group as at balance sheet date as significant investments
(“Significant Investments™). As at 31 December 2020 and 31
December 2021, the Group did not hold any Significant Investments.

The Group will continue to review the portfolio in order to decide
whether to invest, enjoy the capital gains or stable cash inflow from
dividends and coupon payments.

ALCOHOLIC BEVERAGE DISTRIBUTION AND
MISCELLANEOUS BUSINESS

Aiming to diversify the business profile and with a potential to
complement the food and beverage business of the Group, the Group
entered into the alcoholic beverage distribution business through its
acquisition of Belicious (HK) Limited (“Belicious”) as a wholly-
owned subsidiary of the Group in April 2018.

Belicious is principally engaged in distribution of alcoholic beverage
in Hong Kong. During the Year, revenue from the distribution
of alcoholic beverage and miscellaneous business amounted to
approximately HK$1,264,000 (31 December 2020: HK$14,224,000 ).

As bars and clubs in Hong Kong were closed for extended periods
from time to time due to sporadic waves of COVID-19 pandemic
for the second year in a row, Belicious adopted direct sales business
model targeting individual customers and private companies with fine
wine, collection whiskey and other miscellaneous products through the
network of our salespersons and on close connection with customers.
As market conditions improved in the second half of the Year, the
demand for talented labour was fierce. The Group was unable to retain

our major salespersons of Belicious in June 2021. The revenue in turn
dropped by substantial amount after their departure.
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Management Discussion and Analysis (Continued)
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At 31 December 2021, the Group carried out an impairment
assessment to the goodwill attributable to the alcoholic beverage
distribution business and impairment loss of goodwill of approximately
HK$9,999,000 (2020: HK$Nil) was recognised in the consolidated
statement of profit or loss and other comprehensive income for the
year ended 31 December 2021.

In conducting impairment assessments, the independent valuation
expert was engaged to evaluate the value in use of the cash-generating
units to which the goodwill is allocated. Estimating the value in use
requires the Group to make an estimate of the expected future cash
flows from the cash generating units and also to choose a suitable
discount rate in order to calculate the present value of those cash
flows. The calculation of value in use of the relevant assets subjected
to impairment testing are by reference to the present value of the
estimated future cash flows expected to derive from the assets.
Based on result of the assessments, impairment loss on goodwill
was recognised on this segment which generated net cash inflow but
recoverable amount is less than the cash generating unit’s carrying
value, part of the goodwill allocated to this segment has been impaired
as at 31 December 2021.

With the confirmation of the first local transmission of the Omicron
variant in December 2021, gathering at private premises is restricted
to only two families for the first time and up to the date hereof. The
turnover of Belicious is expected to be low inevitably in the first half
of 2022. To weather the pandemic, the Group will implement strict
cost control in every aspect and therefore limit the negative impact to
our profitability. Once the social distancing measures are released and
the market condition revives, the Group will reinforce the recruitment
for capable salespersons and dedicate more resources on digital
marketing to boost the sales.
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Management Discussion and Analysis (Continued)

FOOD AND BEVERAGE BUSINESS

During the Year, food and beverage business is one of the Group’s
principal business through operating of restaurants serving Japanese
cuisine, Thai food and western food in Hong Kong and Singapore.
During the Year, the revenue from food and beverage business
amounted to approximately HK$156,788,000 (31 December 2020:
approximately HK$106,926,000).

As at 31 December 2021, the Group has a total of 12 restaurants in
Hong Kong (2020: 12 restaurants in Hong Kong and 3 restaurants in
Singapore). The Group commits to offering customers high-quality
ingredients from the origin of the country at an affordable price under
its food and beverage business. The Group has developed different
brands in its brand portfolio to capture a broad spectrum of customers.
The Group mainly focus on the residential area and most of the
Group’s restaurants in Hong Kong are located in major shopping malls
in various residential regions in Hong Kong.

Upon the return of the food and beverage business as one of the
principal business of the Group in 2018, and in the inception of
business development of such business segment, the Group entered
into management agreements with a restaurant operator, who has
extensive experience of restaurant management in the industry, to
allow the Group’s restaurants to operate smoothly while expanding
the brand portfolio of the food and beverage business of the Group.
Since the second half of 2019, the Group has set up a management
structure designed to promote efficiency in supervising, directing and
supporting the Group’s restaurant operations and now we responsible
for frontline day-to-day operations, procurement and marketing
matters of the restaurants, the Group has taken up all functions of the

business segment.
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Management Discussion and Analysis (Continued)
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Regarding the impairment loss on property, plant and equipment of
HK$7,171,000 (31 December 2020: HK$11,849,000) recorded for
the year ended 31 December 2021, approximately HK$6,798,000 (31
December 2020: HK$11,030,000) were impairment of right-of-use
assets (included in the property, plant and equipment) which are the
leases of the restaurants in the Group’s food and beverage segment.

During the Year, the COVID-19 outbreak has brought huge negative
impacts on the global and local economy. Since January 2020,
COVID-19 cases have started to be reported in Hong Kong and that
the number of confirmed cases has increased since February 2020.
The Hong Kong government announced a number of measures such as
quarantine orders for people who had been to the countries with a Red
Outbound Travel Alert, promoted social distancing and encouraged
the employers for voluntary work from home arrangement. The impact
resulted from COVID-19 and the related measures was reflected by a
significant drop in the revenue for the Hong Kong food and beverage
industry.

It was expected by the food and beverage industry that the Hong
Kong Government may likely, among other things, implement
stringent measures on the catering industry to reduce social contacts
and gatherings in response to the epidemic situation currently in
place will be maintained. As a result after considering the above, the
management concluded that there was an indication for impairment
on the Group’s assets and conducted impairment assessments on
recoverable amounts of property, plant and equipment and right-of-use
assets in relation to the food and beverage business as at 31 December
2021, and the management had engaged an independent valuation
expert to perform impairment assessments on the cash-generating
units (“CGUs”) of food and beverage business segment and estimate
the recoverable amount of the asset for the Year.
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Management Discussion and Analysis (Continued)

Profit/Cash flow forecasts were made by the management for all
CGUs to consider whether there are any indication for impairment
on the individual assets of the Group. Indications for impairment
would include internal source of information and external source of
information: (a) whether the group of CGUs is be loss-making as
a whole for the financial year that the economic performance of an
asset is, or will be, worse than expected, while losses caused by pre-
operating expenses of new shops will be disregarded for this purpose;
(b) significant changes with an adverse effect on the entity have taken
place during the period, or will take place in the near future, in the
economic or legal environment in which the entity operates or in
the market to which an asset is dedicated or in the extent to which,
or manner in which, an asset is used or is expected to be used; (c)
evidence is available of obsolescence or physical damage of an asset;
and (d) whether there are any extenuating circumstances which would
require the management to perform an impairment assessment.

The independent valuation expert performed impairment assessment
of the carrying amounts of each CGU as at 31 December 2021 by
estimating their value in use through the management’s forecasts.
The calculation of value in use of the relevant assets subjected
to impairment testing are by reference to the present value of the
estimated future cash flows expected to derive from the assets.

Based on result of the assessments, impairment loss was recognised
on the restaurants which generated nil cash flow/net cash inflow but
recoverable amount is less than the CGU’s carrying value; for those
restaurants which would not generated a net cash inflow, all the
relevant assets allocated have been fully impaired as at 31 December
2021. Impairment loss was recognised and allocated on a systematic
basis over the carrying value of assets.

During the Year, the onset of the unprecedented and protracted
COVID-19 pandemic has put unrelenting pressure on the normal
operation of the food and beverage business. However, the overall
turnover from food and beverage business segment increased by
46.6% when compared with last year. It is mainly due to the Group
has opened 1 new restaurant in Hong Kong in the third quarter of 2021
and there are 11 (2020: 9) restaurants were in full operation throughout
the Year. From 18 February 2021, dine-in services at restaurants
was extended to 09:59 p.m., and dine-in services was extended to
10:59 p.m. since 7 December 2021. Pursuant to the specification and
directions issued by the Government under the Prevention and Control

of Disease (Requirements and Directions) (Business and Premises)
Regulation (Cap. 599F), the mode of operation of all our restaurants
were changed to to Type D up to the date of hereof.
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Management Discussion and Analysis (Continued)

E I atah 5 ol (18)

Nonetheless, the Hong Kong Government has re-introduced the
banning of dining in after 6 p.m. since 7 January 2021. In view that

the COVID-19 pandemic has not yet come to an end, the food and

beverage business and operation are still subject to uncertainties in the

short term.

In view of the challenges to the food and beverage industry brought

about by the COVID-19 outbreak, the Group has implemented, among
other things, the following to tackle with the COVID-19 outbreak in
relation to the food and beverage business of the Group:

(@)

(b)

()

(d)

(©

®

(2)

()

38

expanding the delivery and take-away business of the Group’s
restaurants by specifically preparing take-away menus with
dishes suitable for such purpose to provide culinary experience
comparable with dining-in to customers;

cooperating with food delivery apps to provide customers a
convenient and contactless way of ordering dishes from the
Group’s restaurants;

implementing cost control measures such as having special
work arrangements and rearranging the work schedule of the
restaurants where appropriate;

negotiating with the landlords of the restaurant premises for rent
concessions;

taking the temperature of customers when they enter the
restaurants and on restaurant staff when they report to work and
on regular intervals;

circulating memorandum to restaurant staff setting out guidance
on maintenance of good personal and workplace hygiene and
providing restaurant staff an adequate supply of surgical masks
and alcohol hand sanitisers;

maintaining good indoor ventilation and performing regular
disinfection exercises at the restaurants; and

monitoring the latest information released by the governments
on the COVID-19 outbreak closely and keeping the restaurant
staff informed about the material updates.
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Management Discussion and Analysis (Continued)

The food and beverage businesses in Hong Kong will have to comply
with two additional requirements under the law:

(1) all the staff tested every 7 days and the Group or managers to
be responsible for ensuring their staff in the restaurants or these
premises are tested every 7 days and ensure that the staff obtain
mobile phone text message (SMS) notification containing the
result of the test and keep record of each SMS notification for
31 days or to adopt alternative measure which is ensuring a staff
member involved in the operation of the premises has completed
the COVID-19 vaccination course and keep the vaccination
record as a proof or vaccination; and

(2) use the LeaveHomeSafe mobile app to keep a record of the
places they went to.

In addition, the Government required catering business premises to
designate staff for cleaning and disinfecting used tables and utensils
and partitions to reduce the relevant infection risk.

If this arrangement is not practicable, staff carrying out the
aforementioned duties must adopt hand hygiene measures before
switching to perform other duties and as necessary during each round
of cleaning duties.

Such measures include using alcohol-based hand sanitisers, washing
hands or changing gloves.

Air change or air purifies for the seating area of catering business
premises specified by the Food and Environment Hygiene Department
must also be fulfilled.

Due to a large number of confirmed local cases of COVID-19 and the
stringent measures on the food and beverage industry, many of which
are still in effect as at the date hereof, the Group will take a cautious

approach to maintaining the financial healthiness of the food and
beverage segment.
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Management Discussion and Analysis (Continued)
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We believe that there are significant opportunities to expand in
Hong Kong as proved by the resilience in the second half of the
Year. Therefore, we intend to focus our efforts on increasing our
geographic footprint in new shopping malls through organic growth
and development of our emerging brands. Each potential restaurant
site is assessed and evaluated individually based on its site potential,
potential financial return and potential impact to nearby stores.
We take into account factors such as economic and demographic
conditions and prospects, consumption patterns, GDP per capita
and population density of the local community, presence of activity
centers such as shopping complexes, schools and residential areas
that generate guest traffic, and the presence of other restaurants in the
vicinity during our site selection process. We also consider the guest
traffic and distance from the existing restaurants under the same brand
to reduce sales transfer that may occur from existing restaurant units.

PROVISION OF CHILDREN EDUCATION SERVICES

The Group’s provision of children education services business is
carried on through Nobel Education Organisation Limited, which
became a 51% owned subsidiary of the Group in October 2018. Nobel
Education Organisation Limited provides children education services
through the operation of Hong Kong Nobel Preschool, a kindergarten
registered under the Education Ordinance (Chapter 279 of the laws of
Hong Kong), offering kindergarten and pre-school education. During
the Year, revenue from the provision of children education services
amounted to approximately HK$4,448,000 (31 December 2020:
HK$4,287,000).

Although COVID-19 pandemic was still causing great challenges
globally in 2021, the Government’s Dynamic zero-COVID policy
resulted in only sporadic local cases in 2021. By conducting
mandatory screening of high-risk buildings as soon as a case is
detected, the spread of the virus can be prevented and early detection,
isolation and treatment can be achieved. During the fight against
the pandemic, most parents and students had already gotten used to
the home learning mode, and after two years of experience in online
classes, the content and teaching methods of online teaching had been
optimized and the number of students dropping out of school due to
class suspension had decreased significantly in 2021. To alleviate the
financial burden of parents, the Group announced to freeze the tuition
fee for 2021/2022 instead of the traditional 3-6% annual increase.
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Management Discussion and Analysis (Continued)

However, the COVID-19 pandemic rebounded in early 2022 when
the pandemic intensified and the Omicron variant was introduced into
the community. In order to reduce the gathering of people and the risk
of transmission, the Hong Kong SAR government announced on 11
January that face-to-face classes in kindergartens, primary schools,
middle schools, colleges and universities, schools for physically and
mentally handicapped children would be suspended.

The Education Bureau (EDB) announced at 14 February 2022 that
since the epidemic situation is still very severe, all kindergartens,
primary schools, secondary schools (including schools offering non-
local curriculum) and private schools offering non-formal curriculum
(commonly known as “tutorial schools”) in Hong Kong will continue
the suspension of face-to-face classes and on-campus activities until 6
March.

At 28 February 2022, the EDB announced that all schools in Hong
Kong will reschedule their classes to July and August, and the summer
vacation will commence no later than 17 March 2022 and end after the
Easter holiday, and the new school year start on 1 September 2022.

It is expected the fifth wave of pandemic will cause sustaining
challenges, and the number of confirmed cases will surge
continuously. Face-to-face teaching activities are probably not
expected to be restored in short term. To meet the expected increasing
demands for online classes, the Group actively improves its network
devices so as to provide better learning experience for students.

The Group will continue to optimise the programmes and curriculum
for student needs and will invest more resources in developing
effective online learning programmes and keeping close contact
with parents to build stronger bond and trust. The Group would also
improve services by offering more extra curriculum activities to
students. It is expected that such initiatives can generate more cash
flow for the school.

INVESTMENTS IN SINGAPORE

The joint venture was engaged in investing in the business of
operating restaurants, cafes and takeaway outlets in Singapore. During
the Year, the Group did not record the share of loss of a joint venture
(31 December 2020: HK$Nil). Since late 2019, the share of losses
of a joint venture exceeds its interest in the joint venture, the Group
discontinues recognising its share of further losses.
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Management Discussion and Analysis (Continued)
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The COVID-19 outbreak has brought huge negative impacts on the
global economy. In the beginning of 2020 COVID-19 cases have
started to be reported in Singapore and that the number of confirmed
cases has increased continuously since February 2020. The Singapore
government announced a number of measures such as promoted social
distancing and instruct the employers for mandatory work from home
arrangement. The impact resulted from the COVID-19 and the related
measure was reflected by the significant drop in the revenue for the
joint venture’s restaurants. As at 31 December 2020, all restaurants
held by the Joint Venture have ceased to operate and all restaurants
premises was returned to the landlords.

In the past financial years, the Group has ventured into the operation
of restaurant business in Singapore by opening and operating of
certain restaurants in Singapore through the subsidiary or joint
venture. In light of their financial performance, it is expected that
the Group would need to make further capital contribution to the
subsidiary or joint venture for the continuance of its operation, which
the management believes that at the time the Group should better
focus its resources to the Group’s food and beverage business and
other businesses in Hong Kong. As such, the Directors believe that
cessation the operation in Singapore is preferable which can allow the
Group to streamline its business direction with a view to providing
growth potential of the Group and a reasonable decision made under
the current circumstances.

PROSPECTS

The persistent COVID-19 pandemic continued to pose challenges
to the operating environment for our business in 2021. The Group
will implement stringent cost control measures while assigning
more human resources on digital marketing to widen the client base
and build the brand awareness for all segments. In particular, the
Group will carry on the enhancement of the customer relationship
management (CRM) system for the food and beverage business, so
as to reinforce the customer loyalty. Moreover the Group will expand
the product range on online food delivery platform to grow additional
revenue streams.
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Management Discussion and Analysis (Continued)

As a result of the pandemic, rates have declined and landlords are
more prepared to negotiate than they have been for a long time. The
Group believes that the prospects for steady ongoing business growth
are strong given the performance of the second half of the Year. The
Group will expand its chain restaurants at reasonable pace in different
shopping malls near residential regions in Hong Kong once the effects
of the COVID-19 pandemic are lessened. Such expansion should
enable the Group to lower costs, in areas such as online marketing and
the operation of media platforms.

As mentioned above, the Group will upgrade its mobile trading
systems to enhance the user experience as well as its financial services
segment competitiveness. Meanwhile, the Group will continue to
provide daily online seminars to improve the customer engagement.
On the other hand, the economic uncertainty brought many challenges
to the Group throughout the Year, and it has continued to do so since
the end of the reporting year. The Group will adhere to its prudent
approach in term of the Loan-to-value ratio of the collaterals and the
quality of the margin finance clients to mitigate the downside risks for
margin financing and money lending businesses.

Therefore, the Group will carefully review the development in all

segments and continue to explore new investment opportunities in an
effort to sustain the Group’s long-term profitability.

&8 st ek i o il (18)

MR RTS8 > SEA T T ¥+
P R AR — BURy M SE R W e - 14
AR RBURE - AEBME A
T B S 3 R AT AR B o — BB it
RPENE B BT > A LA B
5 AE A A [ R B AN R B )
VR e LT BT R o A I 9 R R RE A £
P 1 A A B e R B AR AR DT T
REAR LA o

b prad > A TR B R 5 R
> LAAR v o A I A % H <l Al 5
ST T o [ Wy > A% 52 1851 M 3R
HHFERR LU g iR EF 20
BE o 55— J7 T > KEIE A9 AN Tl RE M AE B A
AN A AN E AR 2 BB T HL A
e AR - A B DR BT AR A -
744 [ 5 R AR R A i Y R R BRL A £
Bl A R PRt 6 < B 5 5 0 B D T Y R
A0S o DA IR 7 B B R TS
AT g o

PRI > AR 52 AT 40 2 2 B A 20 B 4 %
JEAEUL - AR E e > 5
TIHERR A S R RS & FIRE T o

B A 17
“xopen 43



Management Discussion and Analysis (Continued)
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MATERIAL ACQUISITION AND DISPOSAL oKW B
(a) Acquisition of right-of-use assets (a) W R

(i) On 14 April 2021, Global Promise Limited, an indirect i MEF_—FMNMHA+TIMH:
wholly-owned subsidiary of the Company, accepted and RN T 2 [ A R N F
entered into the offer letter with the landlord agent, Sun J% 6 A PR S A B 4% A 0 B 2k
Hung Kai Real Estate (Sales and Leasing) Agency Limited AR S S (B
(as agent for the landlord, SHK Sheung Shui Landmark E)RHEAERANFTWESEXTE
Investment Limited) in respect of the new lease of a SHK Sheung Shui Landmark
premises for a term of three years commencing on 8 August Investment Limited #t ) 5
2021 and ending on 7 August 2024 (both days inclusive) L 7JE 40 %‘ﬁfﬂz’]ﬁj%zﬁu
for operation of one of the Group’s restaurants. The value s BH=4, i & —4&F
of the right-of-use assets recognised by the Company JNANHEZE ZF T PU4E/\H
under the new lease is amounted to approximately HK$3.9 tHIL(EFEEREMA) U
million, calculated with reference to the present value of KOS AR EE o — A - R
the aggregated lease payments to be made under the New Y5 B v B 5 3 4 e R 28 16 98
Lease in accordance with HKFRS 16 Leases. For details, B > ARG 4 e
please refer to the announcement dated 14 April 2021. B T ME O R (R A T U
3,900,000 7C - J3 2 BB AH 4
TS AT A R E A R B
HFtHE - RSB A

FAEMA A HE S -
(ii)) On 3 June 2021, Global Force Enterprises Limited, (i) MEZFEZ—HFRNH=ZH AR
an indirect wholly-owned subsidiary of the Company, ) 22 T A A TR A ) R A

accepted and entered into the renewal offer letter with
the landlord agent, Henderson Leasing Agency Limited
(as agent for the landlords, Millap Limited, Evercot
Enterprise Company, Limited, Egeria Investment Limited,
Shung King Development Company Limited, Join
Fortune Development Limited), in respect of the renewal
of the tenancy of a premises for a term of three years
commencing on 16 July 2021 and ending on 15 July 2024
(both days inclusive) for operation of one of the Group’s
restaurants. The value of the right-of-use assets recognised
by the Company under the new lease is amounted to
approximately HK$6.74 million, calculated with reference
to the present value of the aggregated lease payments to be
made under the New Lease in accordance with HKFRS 16
Leases. For details, please refer to the announcement dated
3 June 2021.
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Management Discussion and Analysis (Continued)

(b) Disposal of listed shares

On 14 April 2021, Town Ally Investment Company Limited, an
indirect wholly-owned subsidiary of the Company, disposed of
an aggregate 1,255,000 shares of Eternity Technology Holdings
Limited (representing an approximately 0.42% of the issued
share capital of Eternity Technology Holdings Limited as at the
date of disposal) to the purchaser, an independent third party, by
way of an off-market block trade at an aggregate consideration
of HK$3,514,000 (before transaction costs). Upon settlement of
the disposal, the Group will cease to hold any shares of Eternity
Technology Holdings Limited. For details, please refer to the
announcement dated 14 April 2021.

Saved as disclosed above, the Company does not have any significant
acquisition and disposal during the Year.

FINANCIAL RESOURCES AND LIQUIDITY

As at 31 December 2021, the Group had cash and cash equivalents
of approximately HK$40,577,000 (2020: HK$35,597,000) and
net current assets of approximately HK$112,945,000 (2020:
HK$70,600,000). Current ratio (defined as total current assets divided
by total current liabilities) was 2.03 times (2020: 1.70 times).

As at 31 December 2021, the Group have other borrowing of
approximately HK$20,061,000. The other borrowing is secured
by corporate guarantee executed by the Company. It has interest at
prevailing market rates and repayable in accordance with the relevant
loan agreements.

We fund our operations principally from cash generated from our
operations, other debt instruments and equity financing from investors.
Our cash requirements relate primarily to production and operating
activities, business and asset acquisitions, repayment of liabilities
as they become due, capital expenditures and any unexpected cash
requirements. During the Year, our profit before interest, taxes and
depreciation amounted to approximately HK$6,536,000.
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Management Discussion and Analysis (Continued)
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The Group’s gearing ratio, which is calculated on the basis of the
Group’s total liabilities to the total assets, as at 31 December 2021 was
48% (2020: 55%).

CAPITAL STRUCTURE AND FUND RAISING ACTIVITIES

As at 31 December 2021, the Group had equity attributable to
owners of the Company of approximately HK$132,947,000 (2020:
HK$108,766,000).

COMPLETION OF RIGHTS ISSUE

On 29 March 2021, the Company announced its proposal to raise,
before expenses, not less than approximately HK$45.9 million by
issuing not less than 459,088,545 rights shares (“Rights Shares”) and
not more than approximately HK$49.6 million by issuing not more
than 495,808,545 Rights Shares on the basis of three Rights Shares
for every one share held on the record date at the subscription price
of HK$0.10 per rights share. The rights issue was only available to
the qualifying shareholders, who must be registered as a member of
the Company on the record date, and will not be extended to the non-
qualifying shareholders (“Rights Issue”).
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Management Discussion and Analysis (Continued)

The Rights Issue was fully-underwritten by Trinity Worldwide Capital
Holding Limited (“Underwriter”), pursuant to the underwriting
agreement and supplemental underwriting agreements dated 29 March
2021, 7 May 2021 and 14 May 2021 entered into between the Company
and the Underwriter (“Underwriting agreements”). The Underwriter
is wholly-owned by Mr. Ng Ting Kit, a substantial shareholder of the
Company who is a cousin of Mr. Ng Man Chun Paul, the chairman
of the Board and a non-executive Director, and the brother of Mr. Ng
Ting Ho, the chief executive officer of the Company and an executive
Director.

The Right Issue was completed on 29 July 2021. The Company raised
approximately HK$45.9 million before expenses from the Rights
Issue. The net proceeds raised after deducting relevant expenses
payable in relation to the Rights Issue, amounted to approximately
HK$44.2 million.

The Board intended to apply the net proceeds from the Rights Issue
of approximately HK$44.2 million as follows (i) as to approximately
HK$9.0 million to capital expenditure and related expenses on
expanding the restaurants of the Group’s food and beverage business
segment; (ii) as to approximately HK$20.0 million will be allocated to
the Group’s financial services business segment for margin financing;
(iii) as to approximately HK$10.0 million for repayment of a loan of
the Group and (iv) as to approximately HK$5.2 million will be used as
general working capital of the Group.

Subsequently, the Group changed the intended use of proceeds
HK$5.0 million from capital expenditure and related expense on
expanding the restaurants to salary expense of the Group’s food and
beverage business segments.

Details of the Rights Issue are set out in the Company’s
announcements dated 29 March 2021, 13 April 2021, 7 May 2021, 14
May 2021, 28 May 2021, 22 June 2021, 22 July 2021, 28 July 2021,
11 February 2022 and 22 February 2022, the Company’s circular
dated 28 May 2021, and the Company’s prospectus dated 6 July 2021.
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Management Discussion and Analysis (Continued)
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Net proceeds Intended use Actual use of the net Expected timeline
Date of Fund raising raised of the net proceeds as at for the unutilised
prospectus activity (approximately) proceeds as revised 31 December 2021 net proceeds
1 3 A
W/ B B i i ok 1 0 tZA=t—H wE A
kR EEWH R (4) il i ok SR W A i TR %
6 July 2021 Issue of 459,088,545 Right ~ HK$44.2 million (i)  Approximately HK$9.0 million to the
Shares by way of the Rights Group’s food and beverage business
[ssue at the subscription segment, of which:
R CHRLE R e i () approximately HKS40 million  (8) Utlised infull s ntended. (&) N/A.
on the basis of three rights . .
will be used for investment
share for every one shares in . .
costs in opening a new
issue on the record date. )
restaurant; and
(b) approximately HKS5.0 million ~ (b) Approximately HK$5.0 ~ (b) By April
for salary expense of the million unutilised. 2022.
Group’s restaurants.
(i) Approximately HK$20.0 million will (i) Utilised in full asintended. (i) N/A.
be allocated to the Group’s financial
services business segment for margin
financing.
(ii) Approximately HK$10.0 million for (i) Utilised in full as intended. ~ (iii) N/A.
tepayment of a loan of the Group and
(iv) as to approximately HK$5.2 million  (iv) Utilised in full asintended. ~ (iv) N/A.
for general working capital of the
Group.
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Management Discussion and Analysis (Continued)

FOREIGN EXCHANGE AND INTEREST RATE EXPOSURE

For the year ended 31 December 2021, most of the Group’s business
transactions, assets and liabilities were principally denominated in
Hong Kong dollars (“HK$”), Singapore dollars (“S$”), United States
dollars (“US$”) and HKS is the Group’s presentation currency. The
Group is exposed to potential foreign exchange risk as a result of
fluctuation of S$ and US$ against HK$. The Group currently does
not have a foreign currency hedging policy in respect of its foreign
currency assets and liabilities. The Group will monitor its foreign
currency exposure closely and will consider using hedging instruments
in respect of significant foreign currency exposure should the need
arise.

When appropriate and at times of interest rate or exchange rate
uncertainties or volatility, hedging instruments including swaps and
forwards will be used by the Group in the management of exposure
affecting interest rates and foreign exchange rate fluctuations.

CONTINGENT LIABILITIES

As of 31 December 2021 and 2020, the Company has issued a
corporate guarantee in respect of other borrowing made by an
independent third party to a subsidiary. The fair value of the guarantee
has not been provided for in the Company’s financial statements as
the directors of the Company consider the amount involved to be
insignificant.

CHARGES OF GROUP ASSETS

As at 31 December 2021 and 31 December 2020, the Group did not
have any charges of group assets.
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Management Discussion and Analysis (Continued)
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HUMAN RESOURCES AND REMUNERATION POLICY

As at 31 December 2021, the Group had approximately 296
employees in Hong Kong and Singapore (excluding directors of the
Company) (2020: 120). The Group’s remuneration policy is to provide
competitive level of remuneration to employees and directors based
on their performance, qualification, experience and the prevailing
industry practice.

Apart from regular remuneration, discretionary bonus and share
options may be granted to eligible staff by reference to the Group’s
performance as well as individual’s performance.

We aim to provide employees with resources and an environment that
encourages them to develop careers with us. We provide management
personnel and employees with on-the-job education, training and other
opportunities to improve their skills and knowledge.

Pursuant to the share option scheme adopted by the Company on 30
September 2013, the Board may grant options to eligible persons,
including employees and directors, to subscribe for shares of the
Company. During the Year, the Company did not granted any share
options to directors, employees and other eligible persons.

ENVIRONMENT

The Group is subject to laws and regulations in Hong Kong and
Singapore. The Group has established environment policies and
procedures aimed at compliance with local environmental and other
laws. For the food and beverage production process, part of the food
waste and all of the waste oil were recycled and collected by the
environmental parties. During the year, the Group was not aware of
any non-compliance of laws and regulations that have a significant
impact on the Group relating to air and Greenhouse Gas emissions,
discharges into water and land, or generation of hazardous and non-
hazardous waste. The management performs regular reviews to
identify environmental risks and to ensure that the systems in place are
adequate to manage these risks.
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Management Discussion and Analysis (Continued)

EVENT AFTER THE REPORTING PERIOD

On 14 January 2022, the Company, as vendor, and Mr. Chan Ho-Yin,
as purchaser, entered into the sales and purchase agreement, pursuant
to which the purchaser agreed to purchase, and the Company agreed
to sell, (i) the sale shares, representing all the equity interest in Amber
Glory International Limited (“Amber Glory”) and its subsidiary,
(collectively known as the “Targets”), held by the Company, and (ii)
the sale loan, representing all the shareholder’s loan owing by Amber
Glory to the Company as at completion, at an aggregate consideration
of S$$5,000. Mr. Chan is a director of the subsidiary of Amber Glory
and a director of a subsidiary of a joint venture of the Group.

The Targets were principally engaged in the food and beverage
business and was the operator of the Group’s restaurants in Singapore.
Immediately prior to completion, the Company indirectly hold 100%
of the equity interest in the Targets. Upon completion, the Group
has ceased to hold any equity interest in each member of the Targets
and each member of the Targets has ceased to be a subsidiary of the
Company. The financial results of the Targets will therefore no longer
be consolidated into the results of the Group upon completion. For
details of the disposal, please refer to the Company’s announcement
dated 14 January 2022.

On 17 January 2022, the Company has granted share options
(“Options”) to eligible persons (“Grantees”) under the share option
scheme adopted by the Company on 30 September 2013, subject to
acceptance of the Grantees, to subscribe for a total of 15,300,000 new
ordinary shares of HK$0.01 each in the share capital of the Company
(“Shares”). Among the Options granted, Options entitling the holders
thereof to subscribe for an aggregate of 6,120,000 Shares were granted
to Mr. Chan Chi Fung, an executive director. For details, please refer
to the Company’s announcement dated 17 January 2022.

The fair value of listed equity securities are determined based on the
quoted market closing price available on the Main Board and GEM of
the Stock Exchange at the end of the reporting period.

As at the date of approval of these consolidated financial statements,
the realised losses and unrealised losses on financial assets at FVTPL

from changes in fair value on financial assets at FVTPL held as at
31 December 2021 amounted to approximately HK$50,000 and
HK$3,186,000 respectively.
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Environment, Social and Governance Report
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ABOUT THIS REPORT

This is the sixth Environmental, Social and Governance (“ESG”)
Report of China Demeter Financial Investments Limited (“China
Demeter”) (the “Company”, together with its subsidiaries, the
“Group”), outlining the Group’s efforts to drive sustainable
development forward during the financial year from 1 January 2021 to
31 December 2021.

REPORTING PRINCIPLES AND BOUNDARY

This report has been prepared in compliance with ESG Reporting
Guidelines set out in Appendix 20 of the Rules Governing the Listing
of Securities on GEM of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) and the reporting principles are applied as
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A 1 IR A W S 5 5 B AR 2
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below:

Materiality: Stakeholder engagement is undertaken annually to identify the material sustainability topics which
are addressed in this report.

R Friy 2 A EEST > DIMEE A TS hi R TR W] R 3 R -

Quantitative: Data in this report are checked and analysed to account for year-on-year changes and are presented
in a way that allows for comparison with previous performance. Please refer to the Performance
Data Summary of this report for standards used for calculation of environmental performance
indicators.

71t : A E BRI AR A K BT o B R AL o Sl DLRE S B SE AT ARROEA T L) O X
2B o BRBREABESIERN FHARE 552 B ARCE SRR RHH L -

Balance: We prepare the report in a transparent manner in which both positive and negative impacts are
disclosed.

A FeAM LA B 7 AR 5T i o [ IR I T N R

Consistency: To maintain comparability of information, unless otherwise stated, the data and statistical methods
in this report are presented in a consistent manner, which allows for meaningful comparison over
time.

— Btk - Ry PREFEOR AT L > BRSA RSN > AR PR EOR R ARk U — SO A2 8 > AR

— BRI AT A R R

China Demeter Financial Investments Limited
5 2 Annual Report 2021




Environment, Social and Governance Report (Continued)

Rz - HBREGHRS ()

The boundary of this report follows that of the annual report, covering
the money lending business, financial services business, securities
investment business, food and beverage business, alcoholic beverage
distribution and miscellaneous business and provision of children
education services in Hong Kong.

FEEDBACK

We value your thoughts and feedback regarding how we can improve
our reports and sustainability performance in the future. Please send us
your feedback at info@chinademeter.com.

BOARD STATEMENT

Food and beverage business is the Group’s core business, with the rest
being predominantly office-based in Hong Kong. Sound management
of ESG issues is crucial for the Group to continuously grow and
prosper in the future. The Board of Directors (the “Board”) bears
the overall responsibility of overseeing the Group’s sustainability
performance and regularly evaluating sustainability strategies, targets
and performance. The Board has reviewed and approved the report
for integrity of the disclosures. To the best of its knowledge, this
report addresses all relevant material issues and fairly presents ESG
management approach and performance of the Group.

The ESG Working Group, consisting of senior management who
report to the Board on ESG issues, regularly holds meetings to suitably
evaluate, prioritise and manage material ESG-related issues and
their corresponding risks and opportunities. By implementing proper
ESG management and integrating sustainable practices into daily
operations, we endeavour to improve our sustainability performance
and create long term values to meet stakeholders’ expectations.
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Ensuring health and safety in restaurants operations has been our top
priority. We have established a set of safety instructions and adopted
appropriate measures to prevent possible hazards to consumers. When
facing the challenges posed by the COVID pandemic, we engage with
employees and customers to keep everyone safe and healthy. We take
proactive actions to support the government by requiring customers
to scan the LeaveHomeSafe QR code when they enter the restaurants.
At the same time, we pay closer attention to the well-being of our
employees also, providing a hygienic and safe workplace through
regular cleaning and sterilisation.

In the drive to take sustainable development forward, we put in
efforts to strengthen our environmental management and ensure our
operations are in compliance with relevant laws and regulations. This
year, we have established environmental targets in various aspects for
ongoing review and improvement. Moreover, green office initiatives
have been adopted to minimise environmental impacts and create low-
carbon operations. For combating climate change, we have put in
place a climate change policy and strive to address issues associated
with climate change by taking adaptation and mitigation measures.

In financial operations, we attach great importance to protecting
private information and maintaining high ethical standards across
all our operations. A stringent quality control system has been
implemented to select qualified suppliers. We make every effort to
enhance operational excellence, shouldering responsibility to provide
quality products and services to our customers. Together with all our
stakeholders, China Demeter is dedicated to creating a sustainable
business and delivering great value to the society.
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STAKEHOLDERS ENGAGEMENT

Stakeholder engagement is an essential process for enhancing

transparency and understanding stakeholders’ needs and identifying

potential ESG risks and opportunities. We engage with our internal and

external stakeholders including customers, employees, the community,

the government and investors through various communication
channels, shown in the table below.

Stakeholders

fitn %

Concerned Topics

fith &2 8

R &2 R RFHBEWER T B HE
R DA K il v e BRI~ AL & SR
B B2 Y BB —BR o AN AR T R
B 1A 25 P 708 % 7 B A % SR AR A
(BHFEEF - A - R BUF K&
B)VETEE)

Engagement Channels

B

SRS

Investors Economic performance *  Annual reports, quarterly reports and
Operational compliance interim reports
®  Press releases
w"&EH REPREL o AFHR - FREEHCE Kb
BEEH o BTHIM
Employees Talent management *  Weekly staff meetings
Training and development *  Complaints system
Compensation, rights and interests *  Employee activities
Occupational health and safety
fE 5 ANAE B e WHEBTE®

| B %
i P A 1) 2 A i
T e i e B 2

o BERHIE
e HILFEH

The Government

Anti-corruption

Business ethics

Operational compliance

Prevention of child labour and forced

*  Compliance with applicable laws and
regulations

labour
B &5 o ESFRILGI LA
[EE SRS
BESH
e B B 0 5 1 55
Customers Information security and privacy *  Company website
Customer satisfaction ®  Feedback from frontline employees
Health and safety of products
Quality of products and services
R 5B A K BEAL o AR FEIHE
EFWEE o HISEEREHER
FE it f B B2 4
JEE i B R L R
Community Community involvement ®  Support charity organisations
Environmental compliance
N GRITE T o UIFEEEMEME
BREiEH

B 2 24
w5
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MATERIALITY ASSESSMENT

ESG issues that have significant impacts on the Group and
stakeholders are identified through materiality assessment. The
process of materiality assessment consists of four steps, including
identification, prioritisation, validation and review.

Identification

Based on HKEX ESG Reporting Guide, we assessed a broad list
of ESG topics. In 2021, a total of 20 potential material topics was
identified and included in the assessment, covering different aspects.

Prioritisation

Senior managers from the Group were administered a questionnaire to
determine the importance of different ESG-related issues to the Group.
All material ESG topics were ranked into three levels, which is shown
below.

Level II
B

o Energy and resources n Talent management

Rk R4l

7B [ 775 A M A R R
EHEREENRS - 4G LE RN
FE o BB AT AL B R 6 4 PO AR 25 B
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ik 1]
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Tl K A 20 TH AT BEJB R 10wk > A
W2 87 o

BERRF

AL ST A BB ERE - D
i 2 AR BRIE ~ b S IR N B B R
AL EENE - PrAE AR - 4L
' RERREI AT =8

Level II1
B=R

Emissions management

management ANFA B e E B
ey NG
HE U B YR 2 Occupational health and safety Greenhouse gas emissions
0 Supply chain management W3k S e J ¥ 22 & 1 55 S8 HE i
s
B He o 2 2 Training and development m Environmental compliance
3) Health and safety of products Bl B g B A B
(=] 3
EhERRZ 2 Compensation, right and interests Climate change
4) Quality of products and services Wi B i ) % R AR Sk 524
=]
P i J B R n Prevention of child labour and @ Economic performance
5) Customer satisfaction forced labour £ 5% 4
% PR i G0 B T A5 ] 25 T o
20 Community involvement
6 Information security and privacy i 2 B
i B% 5 R B AL
0 Business ethics
[EE R
e Anti-corruption
REE
e Operational compliance e e
BEEA R

e

. Environment

. Operations
8

Community Engagement

Ik 2 8

l Employee Empowerment
i B I g

Customer Services

& PR

o
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Validation and Review

The result of the materiality assessment has been validated and
approved by the Board of the Group. We regularly review the list of
material topics and identify gaps for improvement.

OUR PEOPLE

China Demeter strives to create an inclusive work environment that
nurtures a desirable work culture among its employees. We are an
equal opportunity employer, providing employees with the support and
encouragement they need to grow and prosper within our organization.
We recognize and reward efforts to increase employees’ engagement
and productivity.

Employment

Employees Composition

As at 31 December 2021, we employed 169 full-time and 133 part-
time employees in Hong Kong and Singapore. The male to female

ratio in full-time staff was 79:90, with the number of females being
slightly higher than that of males.

Employee Profile by Gender

PR Z B T M
® Male Female
Bk o

Employee Profile by Region

HHE 2 B T b
@ Hong Kong Singapore
7 it B
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Employee Profile by Age
HAE R Z R T By

® <31 ® 31-50 >50
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Employee Profile by Position
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Majority of our employees are aged between 31 and 50, accounting
for 56% of the entire workforce. Nearly 90% of the employees are
located in Hong Kong, and the rest in Singapore. In terms of employee
function, managerial staff and general employees account for 28% and
72% of the total, respectively. The Group’s employee turnover rate
and new hire rate were 76% and 121% in FY2021. The charts below
show the distribution of turnover rate and new hire rate by region,

gender and age.
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Turnover & New Hire Rates by Region

0 W 2 2K BB AR
128%
76% 82%
59%
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Turnover & New Hire Rates by Gender Turnover & New Hire Rates by Age
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Employees’ Rights and Welfare

We believe that employees are the most valuable assets of the
Company. We ensure individuals from different groups integrate and
feel equally involved, safe, and supported in all areas of the workplace.
We are committed to supporting all our employees to thrive and
develop their long-term careers at China Demeter. Therefore, we
offer competitive remuneration and benefits packages in addition to
statutory welfare, including paid leave, allowances, insurance, and
discounts to suit different needs of individual employees.

Benefit
1 Al

Benefit type

8 A 2 R

1 A 1y REFY K 1 7

RIMEFERERA A A REHRNEE -
FeMaefR A A AL A R B Y sE 0k - HAt
A AR BR 5T 0 B A 07 T 3% R ) - 45
5~ T RS SR - BAMBUTA 9 Bl
Py B T A B B R 3 3% R A O R
o WML A BR TR L E AR A
S > I B 44 EL 5 0 B I L A A
B B A BB TR fR B AT
- PAW 2 B T RRI TR -

Criteria of entitlement

S ) e )

Allowances Overtime meal allowance For all office staffs, if they work beyond
the designated time

] INBERE SR P AR B R E R N % B T

Allowances Ordinary meal allowance For staffs involved in frontline food and
beverage operations

TG T i B B AR EBS AT AR B T

Insurance Medical insurance For staffs who have completed probationary
period

73 IR b SEGEUTI B T

Insurance Occupational Injury insurance, Mandatory For all staffs in accordance with legal

Provident Fund retirement benefits scheme requirements
3 AR ~ 5 i PR R AR AR I B REEERER > TFRT

Paid leaves Annual leaves, maternity leaves, marriage

leaves, paternity leaves

For all staffs in accordance with legal
requirements

(RN R AR - IR FRETR RAEEREOK > ITA BT

Staff discounts Shopping discounts at the Group’s restaurants  For staffs who have completed probationary
period

B L JAAZAE I E Y B ) 47 41 5¢ i T IR B T

Regular benefit packages

L 1728

All employees receive a handbook that clearly and comprehensively
stipulates policies regarding recruitment, promotion, compensation,
working hours, rest periods, dismissal, benefits, equal opportunity,
diversity, anti-discrimination, and welfare measures in accordance

with relevant laws and regulations.

R BE AR > Irf B B 2915 —
i B TFM > P - 2 tiE T
AR 5T B TAER - B
- MR R PERKE S Zouil
JSAR] R AR A 5t Y BORE
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SE AR
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Diversity and Equal Opportunities

We recruit and select employees on the basis of merit, such as their
skills, experience or ability to perform the job, regardless of age, race,
gender, religion, family status or disability. We provide employees
with equal opportunities to be considered for training and development
based on their strengths and needs, and promote employees fairly
based on their contribution and performance.

Dismissal and Annual Leave

Employees with deficient performance are given a verbal warning
and a written warning to improve before notice of termination of
employment. Termination of work takes place after the notice period
stipulated in the contract. Alternately the employee is paid salary for
the notice period before dismissal. The duration of annual leave is
based on an employee’s experience level, which ranges from 7 to 23
days.

Employee Activities

The Group arranged various activities to bring employees closer to
the Company throughout the year, including festival gatherings and
birthday parties. During the Mid-Autumn festival of 2021, moon
cake gift boxes were given to employees. With delicious food and
drinks, the Company’s management team and employees celebrated
the festival together and were immersed in the happy atmosphere.
Birthday parties were held bi-monthly to enhance the relationships
among employees and promote an engaging corporate culture. In
addition, we provide our employees with all kinds of snacks and
drinks to enjoy during their rest time.
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Birthday party
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Prevention of Child and Forced Labour

We value the rights of our workers. The Group is cautious about
avoiding any prohibited labour practices, such as use of child or forced
labour. We assure compliance with applicable laws in our commercial
operations by setting up an employee identity verification system to
eliminate the risk of child or forced labour. During the recruitment
process, the Human Resources Department thoroughly examines the
candidates’ identification cards and other pertinent information to
ensure that they are in accordance with employment regulations. In
case of any instance of child employment, the contract is terminated
immediately and a rigorous investigation is launched.

During the year, the Group was not aware of any non-compliance
with relevant laws and regulations' that have a significant impact on
the Group relating to employment and labour standards. Nor did we
identify any incidents relating to the use of child or forced labour.

Health and Safety

Providing a safe work environment has been our top priority to ensure
smooth business operations. The Group is committed to keeping the
workplace safe from any kind of hazards and work-related accidents
by complying with relevant labour and employment laws and
guidelines. We encourage employees to raise any recommendations,
suggestions and concerns on occupational health and safety or any
issues they are experiencing. In the meantime, we communicate with
contractors and suppliers to impose appropriate health and safety
measures for their employees. We have established health policies to
improve workplace safety; for instance, smoking is not allowed in the
workplace and alcohol or drug abuse is strictly prohibited.

We identify and eliminate potential risks by stipulating various safety
guidelines for our frontline staff involved in our food and restaurant
business. These guidelines stipulate measures for frontline staff to
follow and ensure safe operation of various equipment and apparatus
in kitchens and prevent potential dangers and hazards. The following
table summarizes some of the safety procedures.

! Please refer to the section headed “Laws and Regulations” for employment and
labour standards-related laws and regulations.
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Use of equipment Safety measures
i i 56 FH LA
Meat slicing machine *  Ensure electric power is cut off when cleaning the machine

* Remove any obstacles near the machine before operation

®  Adjust thickness of slicing carefully and ensure the cutting stand is fixed in
position before cutting

*  Keep any objects, human body parts or clothes away from the cutting area

¢ Only authorised personnel who have received official training are allowed to
operate machines

UIEL o TRIRIE BB S I U E R IR

o PBRARHIE BR M BT ) BB

o FAEFAREYI TGRS > Sl R OR U R SR I E TR AL BAR FET U E

o PREFUIEE - HEER AL B A AR AU

o HAKORIEXEEGINSMEN B 7 ol R IE s

Khnife *  Always wear a kitchen gown and cut resistant gloves when using a knife

*  Pay undivided attention when using a knife, stay focused and never play with
it

e Use knives for cutting food only, not other purposes including opening
canned bottles or cutting ropes

®  Cuton firm and stable chopping boards and tables to prevent accidents

PAE:! o fEIIRREHS L EE S B TAER BB ETFE

o fEMUIARFERMETE - REFEE > VARF IR

o JIRAWRRUIEIREY) » A A H A & (G455 1T B 6 B D) 4
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Safety Training LB

With an aim to handle all kinds of potential emergency circumstances A H O A RIS E B 6l € 2= B A K F
in a proper and safe manner, the Group has established comprehensive M JU5E M S (G045 K 5¢ ~ HuRE ~ /) L E
guidelines for frontline employees, covering both natural disasters FEEREE) M RTHE S| - DA E K2 A
and crimes, besides fire, earthquake, robbery, and power shortage. For JRE 3 BT A 25 R TR TE FE S UL o G > %
example, when a fire occurs, employees should keep calm and inform A2 K SEHF > R B RELRFREEER » 7 B A0
the administration department immediately. Under safe and feasible ~— fTEUHM o L2 TG4 T - B &
conditions, employees should also cut off all power, remove any R=MEI BT A R IR > BB S R
flammable or explosive objects, initiate evacuation and try to put off TR QA= T WA R L€ T P

the flame with fire extinguishers.
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During the year, the Group was not aware of any non-compliance
with relevant laws and regulations? that have a significant impact on
the Group relating to occupational health and safety. During the year,
there were no work-related fatalities. We had one lost day due to work
injury in FY2021. Please refer to the section headed ‘“Performance
Data Summary” for number and rate of work-related fatalities that
occurred in each of the past three years including the reporting year
and lost days due to work injury.

Combating Covid-19

Considering the severe impact of Covid-19 on employees’ health and
safety, we have imposed organizational protective measures to reduce
spread of the virus and prevent infections in the workplace.

We provide various disinfection products such as disinfection fire
wine and disinfection wet wipes for employees to sterilize their
hands at anytime and reduce the chance of germs spreading. There
are different kinds and sizes of masks for employees to choose from
according to their needs.

2

Please refer to the section headed “Laws and Regulations” for Health and Safety-
related laws and regulations.
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Fight against the virus

DU 7

—o
—

In addition, for improving indoor air quality, we have placed advanced It 4b > Ak EE N EREE > ML
air purifying machines that minimize the chance of employees getting R 2= IR > RRBRER A B
exposed to the virus. Our goal is to safeguard the health and well- THMmENERE - RIMWBEESFR—
being of employees by doing the best we can to improve workplace YIS 742 T 00 35 BT ) i A e F > DAAR
hygiene conditions. i B T f R R A

B i 2 PR
“x——ggm 05




Environment, Social and Governance Report (Continued)

RiR - HBREGHRS ()

Air purifying machines
ZERIFIL %

—u
—

China Demeter Financial Investments Limited
66 Annual Report 2021




Environment, Social and Governance Report (Continued)

Rz - HBREGHRS ()

Training and Development

China Demeter provides training and development opportunities to its
employees to ensure they fully understand how their roles fit into the
Company’s goals. The Group has actively invested in human capital
required to sustain business growth, providing exceptional possibilities
to all workers. External training programs are sourced to help workers
master the expertise as well as skills needed for their positions. Our
talented employees are motivated to expand with the Group thanks to
a well-established promotion mechanism and career development path.
Please refer to the section headed “Performance Data Summary” for
the percentage of employees trained by gender and employee category
and the average training hours completed per employee by gender and
employee category.

Percentage of trained staff to all staff

il B 9% I

B 1 B TR 9 S s ek g > e fR
A 52 4= PR Q0] 11 B A R A AR A
F A B A o AN SR B AR AR 4 A A
RSB RIIFMANNER - BITA R
A7 Y B R ARE o RIS AL
ARIE W EEE > B B B TR TS &
AT B (oL BT 75 B B RE - M A EF BT
312 14 S0 S0 ) LD A ) D T 2 U R R AR
> WAt B A B2 [ L ] R - WE 2
T R BB | — 8 > TR R &
{8 B #7319 Z 9 g B A b - DR
Ak I e A B R 3 23 19 N34 52 Y 52
AR -

Z il 2142

3.0% BTHS 3.0%
Total training hours of staff 32.5 2B THZHINR 32.5

fad

G

G

Training and Development

Hial B 9% Jé

Communication and Feedback

2 ¥ M I A

Resources and Courses

B KR

Mandatory participation in certain
courses which have significant
impacts or cover major regulatory
updates for relevant employees

B L BB W R AR A
TEEEPRER) A T REE > BoR
Ve

Encourage employees to proactively
raise their training recommendations
or training courses that they consider
necessary

B B T 15 b 18 i) 1% ) 2 e 2 T
FE NN a8 205 A B 19 15 iR

Provide resources of training and
courses to employees, including
directors, senior management, and
frontline staffs to enable them to
fulfil their job duties

a8 L (EIE#EF - mREPER
Hi#R A L) 18 (15 ) & I K ik e
HB M 72 1 T e &

B 2 4% A PR WD
SRR
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ENVIRONMENTAL PROTECTION
Environmental Management

Principally engaged in food and beverage business, the Group
is aware of environmental impacts of generation of waste and
resource consumption by its operating activities. To minimise the
environmental impacts, we strive to continuously improve resource
usage efficiency, waste reduction and carbon emissions reduction in
our daily operations.

The Group’s other businesses have limited environmental impacts
due to the office-based nature. Nevertheless, we adopt green office
initiatives to achieve green and low-carbon operations. Energy
efficiency measures are adopted, and we strive to achieve paperless
operations.

To ensure continuous improvement in our environmental performance,
we have established environmental targets on GHG emissions, energy
efficiency, waste and water use. To ensure the effectiveness of these
targets, they are reviewed annually and updated when necessary. The
Group’s environmental targets are listed in the table below:

BB E
Ry

Bl B OB SES I AR B T G R R
AL T A U B B A O ) E A Y B )
&?ﬁ%%ﬁ’]iéf?ﬁ”kﬂﬂiﬁtﬁiﬁﬁ%% T

S B B R AR A R R R
fﬁ%‘ﬂ?ﬂﬁﬁxﬁli TE H W KR D g
e Btk PR -

A B2 [ Y HC A SE 05 R S S L

OB ERBER B K o (il it > AM A
WEAT Sk M > BB AR (0 (R B

B o B E it B RE FE It o Sl 55 ) AT dE
ARAL AL -

B WECR FAM 0 B AR TAEFR AR O - 3R
B SR PR - BT RE - BEEEY B K
ST E TERR BAR o [ - Jy iR
B SR A M RMEFETR
o AR R E AR R o A SR A 3R
REEIIRTE

Aspects Targets Base year Progress

HHH HER Ay R

GHG Emissions Reduce 1% by 2026 2021

i 2 SR R PR TR TNAEZANEA 1% I S S

Electricity 10% usage of LED lights by 2026 2% usage of LED lights
e TR TN ZHTLED B KR 10% 2% 1 LED &% & %
Waste Reduce 1% by 2026 2021

JiE W) TERTNFEZHIEA 1% N S S

Water Reduce 1% by 2026 2021

7K SEINEZATED 1% SR

During the year, the Group was not aware of any non-compliance of — 4F A » A< 4E [B] 5l A 1R AT AT % [ A B Jag
relevant laws and regulations’® that have a significant impact on the 5 M i % 5@ B BE A ~ 17K & kTS »

Group relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

& Please refer to the section headed “Laws and Regulations” for emissions-related
laws and regulations
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Resources Consumption HIIHAE
Energy Consumption BEWR I FE

Electricity, towngas and Liquefied Energy Consumption (GJ) EH s R A AR (AL
Petroleum Gas (“LPG”) are the major feEE ke (HHEH) MR D ZERMMAE AN EEREE -

sources of energy we use. In 2021, AR T A AR RE TR
the Group’s energy consumption Fe & £52,219,777.21 T I K & 7 -
was 2,219,777.21 kWh of electricity, \ 1,954,712.00 JK £& H HE 58 &% 17,672.5
1,954,712.00 MJ of Towngas and '\ JRE AL AR - T2 o s BOHT
17,672.5 MJ of LPG, all consumed ‘ JIN3E B S T 6 o BRI FENY i 22
mainly by restaurants in Hong Kong JE FH A 1 % 458 SE RS I M IR AR o

and Singapore. The increase of energy

use was mainly due to the resume of

business under the relieved pandemic | pg = Towngas W Electricity
situation. BALAmE HR cvi

The total energy consumption amounted to 9,963.58 GJ, mainly REVR A AE & /5 9,963.58 H £ H » FH
attributed to food and beverage business. The total consumption A S CRLSERS - HATHAE R A
intensity was approximately 0.06 GJ per thousand Hong Kong Dollars ~ # T it #: 0.06 HHEH: -

revenue.

Energy Consumption and Intensity

REVETH R
12,000 0.08 ~
o 0.06 TR
= 0.05 006 2R
£ 7.000 . ————————— (RN 8 : N
&~ 9,963.58 vk
£ 1y 7,449.48 004 Z £ f
Zy 2,000 82\
S 002 E8 E
—
5
(3,000) 2020 2021 0 SR
Consumption o0—o0 Intensity
e s

B e i PR
—z——wrm 09
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Water H kK

The total water consumption of the Group in 2021 was 28,512.48 AREFENR - F _—FWHKEE S
tons, all of which was consumed by existing restaurants, i.e. food and ~ 28,512.48 Mg » 23 iy Bl A & BEIH 48 - R
beverage business. The intensity was 0.161 tons/thousand Hong Kong & i ORI SEHS - % B4 A T o0
Dollars revenue. During the year, the Company did not have any issue W23 0.161 ME o 4F A > A w7 K B
in sourcing water that is fit for the purpose. TR VR 7 Th] S AT o] ] R o

Water Consumption and Intensity

FAK & B % B %
$ ® =
2 32,000 02 B

5 o =
S 28000 0.147 Lol S\
S = 24,000 o— 0.15 2 =g
= — 20,000 20
2 18 16,000 0.1 ZF\
£y 12,000 =g
2 8,000 005 S&
£ 4,000 S fo

S 0 P = 0 =
U L 432(
2020 2021 pre

mm Exisiting Businesses ~ 0—o0 Intensity
BUA SRS R
Packaging Materials BEMH

A total of HK $477,247.90 worth of packaging materials were used F A 2 5 A8 48 S A R 00 €0 2 4 ) AR

in our operations, with Hong Kong restaurants consuming plastic B 55 W ¥ 4772479000 - H o F

materials at HK$372,089.90 and Singapore restaurants consuming & % /4 FE (19 28 B A4 B} 2% 5 75 372,089.90

paper boxes at approximately HK$105,158.00*. TG > BTN 3 R R T FE Y AR AR A0 4 Uk
105,158.00 G * ©

N The use of packaging materials is recorded in dollars due to limitation during 4 HT P SR S S A R AEAE PR B A
data collection. We will optimise our ESG data collection process. LIS HERO Bk o AT LIRS ~ AL e S
R TR -
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Emissions
Waste

The Group’s operations do not
generate any hazardous waste. During
the year, the Group generated a total
of approximately 15.81 tons of non-
hazardous waste, including 2.65 tons
of general waste, 5.23 tons of food
waste and 7.93 tons waste oil. Of
these, approximately 4% (0.33 tons) of
waste oil and approximately 61% (3.17
tons) of food waste were collected by
registered waste cooking oil collectors
and food waste recycling companies.
The total non-hazardous waste
intensity was approximately 0.00009
tons per thousand Hong Kong Dollars
revenue. Please refer to the section
headed “Performance Data Summary”
for the types of emissions and the
corresponding emissions data.

RiE ~

HarREGHS (5F)

Pt

JEEY

Non-hazardous Waste
Produced (tonnes)

A EREREY (W)

7.93,
50%

® General Waste

— M BE )

Food Waste recycling rate

JEF 5 ] Wi

e

&

e

® Food Waste
&1

2.65,
17%

5.23,
33%

Waste Oil

J3ith

AN 42 ] 2 SE I 41 AR AT ) A R
Y o EN > AREEILELEL 1581
M e E B ) > AL HE 2.65 ME— B
FEWY) ~ 5.23 ME 5T Bk 12 7.93 ME BE I -
Hrb s 4% (0.33 M7) JB5 i K 40 61%
(3.17 M) F&F % ©. FR 7 R 8% 2 1 ) 9l
(e Wiz PR % £ 4 B ) el Wi 2 ) [l i o
4 E B HEY) 2 M8 T 4 15 0.00009
WE s T on I R o A B PRI
HRE S B PR > 2R
BUBR R | — i -

Oil Waste recycling rate

JE M 1] g %

|

24

B R L )
SE AR
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The consumption of Towngas resulted in emissions
of approximately 0.03 kg sulphur oxides (“SOx’)
and 6.46 kg nitrogen oxides (“NOx”).

Air Emission (kg)
AR (F5%)

8
6.46
N N - .40
BRI T #90.03 T ALy ((sox)) & | © ’
6.46 T & ALY (INOx ) - 4
2 0.03 0 0.03 0
0 & —— % G—— e
k 2020 2021 )
® SOx ® NOx PM
kRl &7] REND FER A

Environment and Natural Resources Conservation BRI K ARG R E

A B B 5 S RORESERS VW I 2 T TR
WEH > G E ST~ REUR ~ K S AL pt
BE o AN B F G E AT B B A O
% RABBRM UL > M AE T 4 BE B
— R ERERE I o

The Group’s food and beverage business consumes a wide range of
natural resources, including electricity, fuel, water and packaging
materials. We implement green office practices and promote an
environment-friendly culture in our daily operations, and adopt
multiple energy saving measures at our restaurants.

\-

¢ Monitor consumption
of cooking oil in
restaurants

¢ Print on double sides
R TEN
Recycle ink
cartridges and
consumed papers
[ 5 28 8 e AR Y

I3

Paperless meetings
AR ek

« Install motion sensing
induction faucets
TR UK BE B
Turn off water
faucets when not in

use
AR > BARIZK
HEEH

Energy HE
Paper &Lk

Use electrical

appliances with
Grade 1 energy label

Install air purifiers

and maintain room

temperature

THEZE RIR L3R

A ZE L R TE fi EC
25.5/%

Install LED lights in
offices and
restaurants

b /NEYSE S

LED#

Conservation Initiatives
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Climate Change N3 24

The Group is aware of impacts its operations have on the natural 2<% B B vE H 2053 B R IR 5 R
environment and climate. In view of the increasing attention to B o BE AL e B R AR AL Y B I R
climate change, the Group has established a Climate Change Policy A& Ry - AR ] e SRR s AL BUR
for guiding the Group in combating climate change. Adaption and DA S A 4R T S SR e 2L o B2 BUR S
mitigation measures are listed in the policy, which are applied to all T T3 M RS A e B R T A
business activities. Measures listed in the policy are presented in the — EHS{E B o 3% BUR 2 B9 75 i 51 it
graph below: :

Mitigation
ol i

Adaptation

* Establishing carbon reduction
targets and implementing carbon
reduction measures

i RE R i B Tl e e

Adopting energy efficiency
practices, such as the use of LED
lights

ATHIRRE TS - #lanfi FHLED

B

Exploring opportunities for the
use of renewable energy

B AR R R A0 ST R

Educating its employees to
minimise carbon emissions

HE B TR mPER

¢ Identifying and assessing
climate-related risks and
opportunities

73] 5 Tl SRR A o JR gy B A
&

Incorporating climate-related
risks into the Group’s risk
management system

1 S0 R I TR B A A B BT )
JR g IR A

Minimising climate-related
impacts and exploring
opportunities

WA SR 2 B 358 40 e

Climate Change Policy

B 2 24
- 13
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The Group’s operations generate greenhouse gases (“GHG”)
emissions indirectly also, from purchased electricity and the use of
gas bought from Towngas and LPG for restaurants in Hong Kong and
Singapore.

In 2021, total GHG emissions amounted to 1,129.72 tons of carbon
dioxide equivalent (“tCO:ze”), of which, direct emissions (Scope I)
and indirect emissions (Scope II) were 16.24 tCOze and 1,113.48
tCOq2e respectively. The increase of Scope I emissions was due to
the increased use of gas. Emission intensity was computed as 0.006
tCO2e per thousand Hong Kong Dollars revenue. To reduce Scope 2
emissions from purchased electricity consumption which accounts for
99% of the total GHG emissions, we continue to adopt energy saving
and energy efficiency measures. For more details, please refer to the
section headed “Environment and Natural Resources Conservation™.

A 2 ] Y S5 R M R TR ) B T SR
2% ) R0 SRR R i SR A o B
ST TN 35 A 2 ol D T D 4 A i 2 SRR
([HE5RM]) -

W FE A BERBEAENER
1,129.72 Mg — 4801k fik & &2 ([ W — | AL &
W) o Ho B (R )
PR (R ) 2 7 A 16.24 MH AL R
& 1L,113.48 ME A AL ik E & o L E —
PR T T DR O SRUAE R 3 o Ak
% BE RS 2y B P T oo IR 4R 0.006 M
FALBRE & - D FIEFE T E E
177 728 A ) A [ PR R (A i SR A
TR 99%) » FAM A 4 R BUH BE KRRk
PTG - SRS MIRE X BRE R
TR |— -

2020
e

Scope 1 (Unit: tCOze) A — (A7 - M Ak
) 16.24 12.73

Scope 2 (Unit: tCOze) L (R M AR
) 1,113.48 817.54

Intensity (per thousand Hong Kong W (T TlkaR)

Dollars revenue) 0.006 0.006

We are committed to reducing our GHG emissions by 1% before
2026 with a 2021 baseline. To minimise GHG emissions from energy
use, we are committed to achieve a 10% usage of LED lights, and
implement various energy saving measures. Guidelines for actions
to be taken during emergency situations under extreme weather
conditions are clearly listed in the Staff Handbook.

OPERATING PRACTICES
Supply Chain Management

Suppliers and contractors are evaluated and selected based on their
ability to demonstrate sustainable practices, such as product quality
and adherence to environmental and safety standards. Suppliers who
are ISO 9001, ISO 14001, and OHSAS 18001 certified get priority.
During the year, the Group had 142 suppliers, 109 of which are in
Hong Kong and the remaining 33 are located overseas.
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Supplier investigation and assessment are overseen by the Procurement
Department and Supplier Investigating Team. Those who fail to meet

our stringent requirements are rejected and removed from our list of

suppliers, as indicated below.

Background Check

Investigation

CLES

Y T A 2 AV R T R i
B/NLEE o AT A TRAM B ZOR A9 it
JRE 78 5 15 A S0 3t R P 4 e B

R s o

Evaluation

A

 All suppliers will be
initially screened based
on their background
information.

¢ They are then chosen
further if they meet
several criteria,
including material and

¢ An annual evaluation is
carried out to evaluate
the performance of the
providers.

o MR R I T
AL HE P A T AR o

product quality, as well
as equipment reliability.
e 2 B I R
DA B ST SEAE S A T
R > AR B HLA
A PkaE o

We may request samples
to confirm the quality of
our purchases if
necessary.

TR AT RE & 2 OREEAEER
ot LATHE B A 0 1)
B (%) -

We strive to identify and evaluate risks of the supply chain also.
To mitigate the environmental and social risk of the supply chain,
suppliers willing to participate in environmental protection activities
and community activities are considered first. We search the news
media to verify their ESG related activities.

Product Responsibility

The Group recognizes and values the high level of confidence its
customers have in its brand. As a result, we prioritize client satisfaction
and strive for perfection in all aspects of our business. We provide
high-quality products and services to ensure that our clients have the
most satisfying experience when they visit one of our restaurants.
During the year, we received 9 complaints, which is 43 less than last
year’s record, with 2 and 7 complaints relating to restaurant products
and services, respectively. The Group has not encountered product

recall due to health and safety reasons.

- AT YA LA AT
iR 23 -

» Those who do not meet
our high conditions are
disqualified and removed
from our supplier list.

o RREG B GATE B
BT A ST AR AL PR 7 44
BB o

FAM IR B3 Wk e Al 3k e S )
B o 7 IR 3SR G 1) BRI A0 AL € R B
T HE T R 2 BB OR I ) A 1 )
RIS o A AR M B > DI
HEBR - A8 RERIABES -

FE i FAT:

A% B [ 58 B I E ALK F S O R
AR BEEREL - WL RMEBILEEER
J5 I 3 B NI A FRAM SE S 1 4% 7 T 3K 58
o FRAM R AL R 5 A E S AR 5 DA
MEPR 2 P it 2B FRAM 4 BE IR A ol 2
B o AF N RAIEIEIREGF > &K
EFETRB AP435 D HIE2EZMTHE
R E SRS A B o ANEE R
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Food and Beverage Operation

We aspire to maintain the highest standard in dining services as a food
and beverage-focused company. In our restaurants, a set of detailed
operating procedures and a defined labour division are closely adhered
to. A manager is responsible for overseeing the overall operations of
restaurant branches and discharging duties such as conducting regular
or non-regular branch inspections, examining financial statements, and
awarding and penalizing employees based on performance, using a
top-down approach to restaurant management.

We expect every employee, from frontline service providers to
restaurant managers, to take responsibility for maintaining a smooth
and responsible operation through teamwork. Considering the
extraordinary situation because of outbreak of COVID-19, we are
taking extra precautions to ensure that environmental hygiene and
food safety are maintained, ensuring that our customers have a clean,
pleasant, and comfortable dining experience.

Opening of restaurant

RBEBA A 3

®  Check the quality and use-by dates of food

s MEARYWHRKREY

®  Prepare all ingredients and packaging materials
o HEHPTH BM R AERRL

®  Conduct thorough cleaning to ensure hygiene

o HMURTER > ML

Restaurant operation

RBEIEAR

il R G FI

ER— KEER & RO A A > 3
1 77 SRR BRI S 19 fo = B HAE o AT
A T8 RS T ST — W O 3R A R S
AT 2> T o ASBE R BB R R 5 1Y)
BEEE > WRATAEBE > fluEH
B E AR A I~ AR BB AR DA K
MRAZSE AU R B B 485 SR A B
T AR R -

R ISR AR BS A\ B EI R B ACE > FqM
g B REEAL BOW - R
NELAR] Be B BEAT 64 o 2 Ji DR 5 ek i 2R 32
TH 1R ST BN ARG O A B AE BR
WA AN FE By 15 0t - L AR DR A SR BR B Al
P R A TR S R R A AR
o bR B & 1 A& S B o

®  Report any defects in raw ingredients and the reasons to management

o R R O SRR T A AR AT ik B JEE R

®  Separate raw and cooked food properly

o  EENMHAEREY

®  Maintain high alertness and a safety record of the restaurants

o RIFREES RIS L ARk

Restaurant closure

®  Perform stock-taking and examine the expiry dates and stock of raw ingredients to safeguard service quality

o EATHEENIARA ORI A RO A EAE o DI IR IRES H &
®  Save unused materials properly to avoid contamination

o ZERARMEMIIMAL - BEGRT5HR

* Disinfect every part of the restuarant

o HMEREEREMAVEET N

®  Check that all equipment function properly for the next day of business

o MAENABRMRESIERET - LIS H RS

Guidelines for restaurant operation

B E 15T
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Stock Management

The quality of raw materials and other food items used is critical in
exquisite cuisine. Therefore, it’s critical to handle stock properly. The
methods for receiving and inspecting stock are outlined in our stock
management policy, in order to ensure quality of raw materials and
other ingredients. Only products that satisfy our criteria are accepted,
and those that do not are rejected. Reasons for rejection are required to
be explained to inform supervisors as soon as possible.

To avoid disruption of routine operations, a thorough inspection and
examination of purchased raw materials are required. Employees are
expected to double-check the number and type of products purchased
against the purchase records. They should also be aware of each item’s
packing requirements and storage terms. Regular stock-taking, on the
other hand, is carried out to ensure sufficient supply of materials.

Pleasant Customer Experience

Our dedication to accomplishing the objectives of “101 % customer
satisfaction” implies constant improvement of the customer
experience. Throughout the eating experience, we are committed to
meeting their needs wherever possible. We educate our employees
that customer service is more than just putting a smile on their faces;
it’s about striving for excellence in every part of the experience, from
maintaining a pleasant environment to serving meals on time and
accurately so that customers feel well taken care of. Self-assessments,
including non-regular checks, are undertaken at restaurants and in the
Operations Department to truly understand our performance.

M7 B

5 A D e R A i 94 R A A
MEEERERE - FIL > Z&HEMHEASF
B B o JAM B AR BRI
W RN AR A A (9 77 i o DLRREOR JEURE R Y
R A o 24T A FA AR E
HIE M - EEATEE - HBMETE
TLASH o AR PR R A

Ty T H W RAE > BRI A I
FEHERTRUR AR & KA e - 8 B AR
A5 DR M L B A R O o B BOH RO
Y o AR S T AR ok ) B S R
Bt A BABR o 55— 7 > E W AT AR
B HERM R BT o

itk iy % 3

RSN EIR101% B K imEE 11 H
B R R R TTB R - ML
T 5 v] AE T AL B % R {1 AR B B
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We make every effort to meet our customers’ needs. We take their
concerns and opinions seriously in the event of a disagreement. To
settle and resolve complaints, a customer-centric strategy is used, as
shown below.

TMBEHWEEF TR - B—KF &
BIA > RIS EB G HEELEA -
Ty PR B o BAM PR DL S AR B 5K
W > UITR B

Listen { Apologise g 2 Rectification
1 e %y > 2 i g > 3 #IE >
( 4 (

¢ Do not interrupt when
customers are expressing
their concerns

o WERFREACHEIE
B RITEi%

\_ PY \§ PY -

¢ Try to understand * Do not judge right or ¢ Take corrective actions ¢ Appreciate customers'
customers from their wrong immediately opnions
perspective o Ul o L RPERICER IE R i o JEHEFER

o BRCHEFIMAILTH
H®E

Following customers feedback, we encourage frontline workers of
restaurants to offer additional information about the matter. This
allows us to determine if there is any miscommunication between
customers and employees. If a particular case is reported, we conduct
an inquiry and publish a Customer Service Report to clarify the
situation. Following that, we correct the situation depending on the
findings of the investigation.

During the year, the Group was not aware of any non-compliance of
relevant laws and regulations’® that have a significant impact on the
Group relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.

Information and Data Privacy

The Group is committed to safeguarding privacy of its own and
stakeholders’ information and data. To that purpose, we have
established standards to govern employee behaviour in this area. It
is forbidden to divulge the Group’s proprietary information without
permission, including trade secrets, market strategy, and customer and
employee personal information.

Employees must return all materials and equipment holding
proprietary information of the Group upon cessation of employment,
and they must not continue to deploy those sensitive materials,
including technical and commercial secrets, after leaving their roles.

Please refer to the section headed “Laws and Regulations” for Product
Responsibility-related laws and regulations.
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Anti-corruption

The Group believes that integrity and honesty are essential components
of every commitment. As a result, we expect all employees to maintain
high ethical standards and treat all business partners with respect.
Our Employee Handbook contains a detailed code of conduct that
forbids any sort of corruption. We give anti-corruption and anti-money
laundering training to concerned employees throughout the year.
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Prohibited Corruptive Behaviours
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Training

The Group also conducts programs for imparting integrity education
on a regular basis. During the year, the Group provided anti-corruption
and anti-bribery integrity trainings for staff. We encouraged our
directors and employees to attend the online forums organised by Hong
Kong Company Registry about Anti-Money Laundering Training.
The trainings covered the information of anti-money laundering
regulations, anti-terrorist financing techniques, and the reporting of
suspicious transactions. And we believe a clean working environment
can be created by continuously building and strengthening an internal

integrity culture.
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Whistleblowing

Employees are responsible for informing the Human Resources
Department or their managers of any suspicious or known
misbehaviour on part of any colleague. Email, textual communication,
and face-to-face meetings are all viable options. The Group responds
to reported cases in a timely and fair manner.

Investigation

Those who violate the code of conduct may face disciplinary action,
which may include an oral warning, a written warning, or termination
of employment, depending on the severity of the offense. Cases
involving criminal offenses are sent to law enforcement agencies,
including the Independent Commission Against Corruption (ICAC),
for cases that violate the Bribery Prevention Ordinance.

The Group was not aware of any non-compliance with laws and
regulations® relating to bribery, extortion, fraud, or money laundering
that had a major impact on the Group during the year. There was no
concluded legal case regarding corrupt practices brought against the
Group or its employees within the year.

. Please refer to the section headed “Laws and Regulations” for Anti-corruption-
related laws and regulations.
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COMMUNITY
Community Investment

We take our social responsibilities toward the community where
we operate seriously. The Group is committed to promoting and
participating in community involvement and other social contribution
activities. As such, we proactively engage in various sponsorship and
fundraising initiatives to contribute to those in need. This year, the
total donation to charitable organisations amounted to HK$330,740,
of which HK$323,740 went to Yan Oi Tong Limited and HK$7,000
to the Community Chest of Hong Kong for meeting needs of elderly
people. In the future, we will continue to evaluate and fine-tune our
efforts to promote positive ideals in society.

(3R 17
I 4

FAM 55 7 S FAM 48 7 B AE 09 41 TR S 4
B AT o A [ 3507 A 4 B A 2 LA [
T B F0 A A e AR S B o R > A
T 2 B FR B B AN 83T B > LUE B
AFERERN o 54 > [0 285 WA
HUEWEN 330,740 00 - Hrpa - & AR
N FEIIB 323,740 00 0 MIEFEB A RS
TR 700070 > WA RENTE -
KA o FRAM A A A A B R A AE AL
P e IERE R 1Y TAE -

Q‘F

Yan Oi Tong — Fund-raising Activities (Nov 2021)
(- — B (A —H)

B i 2 PR
EreSawasa 1 |



Environment, Social and Governance Report (Continued)

RiR - HBREGHRS ()

LAWS AND REGULATIONS R UH

Considering all ESG aspects, the Group and its subsidiaries have GHETEREE 4L RAEES T o AEE
established and implemented relevant internal policies and have K B & 2\ & C B i AH B A 3B 56 3F %
designated specific departments to ensure that business operations 37 B2 % [ DLBE (5 SE 05 488 45 — V)i
adhere to all applicable laws and regulations. The list of applicable F A MR o B RS
laws and regulations is as follows: 2R (1

Laws and Regulations Section

W R il

Emissions ® Waste Disposal Ordinance in Hong Kong Environmental
e o T BRI BRG] Protection
¢ Air Pollution Control Ordinance in Hong Kong IR R

o AR RIS YR i i)

¢ Environmental Public Health Act in Singapore

o A IBRRAE AL D)

¢ Environmental Protection and Management Act in Singapore

o M CRYTIRE ST A S )

Employment ¢ Employment Ordinance in Hong Kong Our People
0 176 o IR GRB HMHIAE

* Employees’ Compensation Ordinance in Hong Kong
o A B E D

¢ Sex Discrimination Ordinance in Hong Kong

o AECHE BB RG]

¢ Disability Discrimination Ordinance in Hong Kong
o FECRIBALRG])

¢ Employment Act in Singapore

o MR IS 2D

Health and Safety ® Occupational Safety and Health Ordinance and subsidiary Our People
filt R B 22 % regulations in Hong Kong M N B

o T CIRSE 2 4 S A FEAGRAT] ) K2 Ff Jag ik 151)
* Workplace Safety and Health Act in Singapore
o HUMSBCTAESG B 2 A B R 152

Labour Standards * Employment of Children Regulations in Hong Kong Our People
LA o AR SR AL MBI AN B

¢ Employment Act in Singapore

o MR IS 2D

Product Responsibility ® Personal Data (Privacy) Ordinance in Hong Kong Operating Practices
E fh B AT o AR A E R (FARR) el BE S

® Personal Data Protection Act (PDPA) in Singapore
o BTINEKIE N ERHR L 2D

Anti-corruption ® Prevention of Bribery Ordinance in Hong Kong Operating Practices
R 5 o AECHT ISR B

¢ Prevention of Corruption Act in Singapore

o BRI Ik EIEEA)

China Demeter Financial Investments Limited
82 Annual Report 2021




Environment, Social and Governance Report (Continued)

Rz - HBREGHRS ()

PERFORMANCE DATA SUMMARY RBBIRHE

Social Performance

2021 2020 2019
HERE TR e e ey i

Total Headcount PN 302 126 79

By Employment Type AR A AL )

Full-time € 169 84 75

Part-time FHeH 133 42 4
By Geographical Distribution 2 8 550704 (220

(full-time)

Hong Kong G 152 63 53

PRC H — — 22

Singapore g 17 21 —
By Age RS

<31 3T 44 19 10

31-50 &R 94 49 55

>50 505 b 31 16 10
By Gender R

Male A 79 43 39

Female Ltk 90 41 36
By Education Level HE K

Bachelor’s degree or above 2oL R 44 49 38

Below bachelor’s degree 2D 2R 125 35 37
By Employee Category AR AL B 0

Management EHE 47 19 14

General staff —kET 122 65 61

Employees’ Turnover Rate g B AR 76% 40% 40%

By Geographical Distribution P2 [ 3850 M

Hong Kong R 76% — —

Singapore EIlIE 82% — —
By Age AR

<31 3UKMAT 107% 58% 110%

31-50 31K 505 61% 41% 29%

>50 505 £ 81% 19% 30%
By Gender et R

Male Bt 91% 44% 38%

Female Ltk 63% 37% 42%
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2021 2020 2019
Social Performance tERB TR e e S Rod
Employees’ New Hire Rate {1 B A% 121% 50% 19%
By Geographical Distribution Fe [ a8 7 A
Hong Kong U 128 % = =
Singapore A 59% — —
By Age ARG
<3l 31K 164% 89% 20%
31-50 31K 50 100% 35% 18%
>50 50 A b 123% 50% 20%
By Gender AR
Male B 127% 42% 15%
Female L g 116% 59% 22%
Performance of Health and Safety e B Bl & 2 e Bl
Work-related accidents THHEK 1 0 2
Work-related injuries 115 1 0 2
Lost days due to work-related incidents THEFHIRABH 1 0 95
Work-related fatalities AR AN 0 0 0
Percentage of Trained Employees (%) ZHIEB a5 (%)
By Gender Rl
Male B 2.5% 0% 31%
Female /g 3.3% 2% 33%
By Employee Category Fe A AR SR ) 7
Management EHE 4.3% 0% 36%
General Staff —HET 2.5% 2% 31%
Average Training Hours (Hours) -1 5 s B (/N )
By Gender Rl
Male B 0.15 0.0 6.8
Female /g 0.23 0.3 7.0
By Employee Category T AR AR ISR ) 7
Management EHE 0.24 0.0 6.4
General Staff —HET 0.17 0.2 7.0
Number of Suppliers R $ H 142 66 52
Hong Kong il 109 30 27
PRC I 0 0 2
Other Regions HoAt b 7 33 36 3
Community Investment A [ 2 &
Donation (HKD) T () 330,740 68,300 135,000
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2021 2020 2019
Environmental Performance BB R el T TiE B4
Total Energy Consumption (GJ) REIRISFEA R (G5 ) 9,963.58 7,449.48 6,542.63
Energy intensity (GJ/’000 HK$ AR CGEEH,/
revenue) T ool ) 0.06 0.05 0.06
Electricity (kWh) & (T ERF) 2,219,777.21 1,617,293.61 1,394,377.67
Gasoline (litres) TR (FF) 0.00 0.00 19,600.00
Towngas (MI) MR ORER) 1,954,712 1,622,886 1,101,120
LPG (MJ) WAL AR CREE) 17,672.5 43315 0
Tap water (tonnes) AR K (W) 28,512.48  20,123.23 18,756.17
Water intensity (tonnes/’000 HK$ IKEE (WE,/ BT otk is)
revenue) 0.161 0.147 0.167
Emissions 28]
Air Pollutant 22 R I5 e
Sulphur Oxides (SOx) (kg) AL (SOx) (F7¢) 0.03 0.03 0.31
Nitrogen Oxides (NOx) (kg) ALY (NOx) (F72) 6.46 5.40 6.24
Particulate Matters (PM) (kg) FERH (PM) (T-52) 0.00 0.00 0.13
Greenhouse Gas Emissions L R e
GHG Emissions (tCOze) 1% R PR
(M —AfLiRE &) 1,129.72 830.27 954.27
GHG intensity (tCO2¢/000 HK$ U 2 SR o (i — AL ik
revenue) e/ BT o) 0.006 0.006 0.01
Scope I (tCOz) B — (W R A ) 16.24 12.73 110.70
Scope II (tCO2e) HE (AR E ) 1,113.48 817.54 843.57
Waste JEEFEY)
Hazardous waste (tonnes) A EBEEY) (M) 0.00 0.00 0.00
Non-hazardous waste (tonnes) T E BEE) (W) 15.81 15.38 7.24
Non-hazardous waste intensity T B
(tonnes/’000 HKS$ revenue) (Mg, BT ool s ) 0.00009 0.00011 0.00006
Packaging Materials B
Plastic materials (HKD) SHRE R () 372,089.90  289,569.60 N/A A
Paper box (HKD) ARG () 105,158.00  52,878.33 N/A A
Plastic bags (tonnes) B4 (i) N/A BB NAREH 14
Paper (boxes) Aok (F6) 30 27 30

B i 2 PR
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Notes:

This document follows the best practices prevalent in corporate reporting in compliance
with guidelines of HKEX. Computation of the GHG footprint is based on the Corporate
Accounting and Reporting Standard (revised edition) for Scope 1 and 2.

Calculation standards and methodologies for carbon emissions:

O “Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purpose) in
Hong Kong” published by the Environmental Protection Department (EPD) of
Hong Kong Government

The sources of published emission factors for reporting of carbon emissions are:

d Sustainability reports of China Light and Power (CLP), Hong Kong Electric
Company and Hong Kong and China Gas Company

For computation of packaging material consumption and waste generated in 2019, the
unit is in tonnes for plastic materials.
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HKEX ESG CONTENT INDEX HERH BN g RERRE
RS |
KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
P 4 253804 B TR GRS - g RERECERTIE Bk
A. Environmental
A, B
Aspect Al Emissions
J& i A1 P
General disclosure Information on: Environmental Management,
— MR % A B B SR = SR PR~ 1)K B s BEYS Laws and Regulations
A ERIEE BEEY R E SR IR A RO

a) the policies; and

a) BUK K&

b) compliance with relevant laws and regulations
that have a significant impact on the issuer
b)  ESFEEEAT N E R BB IE T R

relating to air and greenhouse gas emissions,
discharges into water and land and generation of
hazardous and non-hazardous waste.

KPI Al.1 The types of emissions and respective emissions data. | Emissions, Performance Data
BRI ALLL PR R K25 B PR - Summary

Peicy ~ REEARE
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) | Climate Change
BB IETE A2 greenhouse gas emissions (in tonnes) and, where | R fE5#{b

appropriate, intensity (e.g. per unit of production
volume, per facility).

O (HEE 1) KRB UR A # (1R 2)

1 25 SR 8 AR P = (DAMA T3 ) & (s A ) %% )
(G A% e B B - BIH R ETSE) o

KPI A1.3 Total hazardous waste produced (in tonnes) and, | Waste
PSRRI A L3 where appropriate, intensity (e.g. per unit of | BEHEY)
production volume, per facility).

JIT S A B R (LAMEET 5 ) K (A dg ) %5 %
(G A% e & B - BIH R ETGE) o
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
A 3 R A TR GRS ~ g RAERBEIETIBE Wk

A. Environmental

A, B

KPI Al14 Total non-hazardous waste produced (in tonnes) | Waste

B AIRIE AL4 and, where appropriate, intensity (e.g. per unit of | BEHEY)

production volume, per facility).
T 7 A 4 ) AL (DAME AR ) B (Hnigi ) %%
(DL s B - BIER TR o

KPIALS
BRBIAE TR ALS

Description of emission target(s) set and steps taken
to achieve them.

il 2t % 7 B B SCE RE AN By B B H R T R B 2P
% o

Environmental Management
BRBEH

KPI AL.6
BB IE AL.6

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

Tt g PR N E BRI U7k > DL R R
SE Y A 2 AR B E A R BB B AR BT SR A AP
B o

Waste, Environmental
Management

JEESEY) ~ BB

Aspect A2 Use of Resources
e i A2 R B A
General disclosure Policies on efficient use of resources, including | Resources Consumption
— Mk energy, water and other raw materials. HIRHAE
AR E R (GG RB IR ~ 7K B At S5 ) ) 7Y L
3 o
KPI A2.1 Direct and/or indirect energy consumption by type | Energy Consumption

B AR IE A2.1

(e.g. electricity, gas or oil) in total (kWh in *000s)
and intensity (e.g. per unit of production volume, per
facility).

HRRR W 1) R K s R R U (I~ Sk
) AFE & (LAT8 T FL IR RTEEL) B BE (A LA &
RN BIEHBOER )

REVRIHAE

KPI A2.2 Water consumption in total and intensity (e.g. per | Water, Performance Data

BRI I A2.2 unit of production volume, per facility). Summary
RFEKE L (LU E B A - BIERER | KER - RBERHE
") o

KPI A2.3 Description of energy use efficiency target(s) set and | Environmental Management,

B AE R HE IR A2.3

steps taken to achieve them.
fili e BEE 1 REVRAE A &k AR B/ BB B AR A BR
) B -

Resources Conservation

BURE M - BIRIRE
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks

P 4 253804 B FEZ SRR - @ R RS IR E Bk

A. Environmental

A, B

KPI A2.4 Description of whether there is any issue in sourcing | Water, Environmental

B S AR R A A2.4

water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.

Fib 20 5E I SR BB K IR AT A AT AT Rl - e B
KR g B B BB E AR BRI 25 B o

Management
KB - BRI P

KPI A2.5
BRSO EE A2.5

Total packaging materials used for finished products
(in tonnes) and, if applicable, with reference to per
unit produced.

SR BT B AT R A A8 R (UM 5) B (B
M) E AR -

Packaging Materials,
Performance Data Summary

BLEMRL ~ REVHIR

Aspect A3 The Environment and Natural Resources
J& i A3 BB R RARE IR

General disclosure

— R

Policies on minimising the issuers’ significant impact
on the environment and natural resources.
WAREEAT N B BRI I KR & 3 1 R 5 2B A I
% o

Environmental and Natural
Resources Conservation

B K AR E IR

KPI A3.1
B S AR AR I A3 1

Description of significant impacts of activities on the
environment and natural resources and the actions

Environmental Natural
Resources Conservation

taken to manage them. BRI K B IR E TR R
fif e SE 5 6 B B ER BT R R E IR B B e 2
RBUE A B EBNTE -
Aspect A4 Climate Change
JE& il A4 EtS 4[4
General disclosure Policies on identification and mitigation of significant | Climate Change
— P 5 climate-related issues which have impacted, and | Rf#E5#{b
those which may impact, the issuer.
Al ] B e O RS e T e & BB AT NE AR B &
R SRR Bl S B BOR -
KPI A4.1 Description of the significant climate-related issues | Climate Change
BB USRI Ad.1 which have impacted, and those which may impact, | %5t

the issuer, and the actions taken to manage them.
fil e B 5 R FT e S R AT N AR R B EE R SRR
HABRSEE e 2 B S B T BRI AT ) o
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
A 3 R A TR GRS ~ g RAERBEIETIBE Wk

B. Social

B. &

Aspect B1 Employment

J&HIB1 D

General disclosure

— R

Information on:

A BT S R - R R ST TAER G R
-~ PSERE - Zoufl - OB DL AN R &
R

(a) the policies; and

(a) BUK: &

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

(b) ESFEEAT A BB AR B SO )
&R -

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

Employees’ Rights and
Welfare, Diversity and
Equal Opportunities,
Dismissal and Annual Leave
Laws and Regulations

1 B R HER K tm ) -

Z efb KPR -
A AR AR~ R

KPIBI.1
B IE B .1

Total workforce by gender, employment type
(for example, full- or part- time), age group and
geographical region.

FEVER - R (BD 2R ) - AF B AL K
bl )73 1) 1R B AR -

Employees Composition,
Performance Data Summary

B B AL ~ R BT 2

KPIB1.2
B S AR IS B 1.2

Employee turnover rate by gender, age group and
geographical region.

FEVER ~ A B A A K bl ) B R B RS o

Employees Composition,
Performance Data Summary

1B B AL - R BIBUE 2
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
i 3 S A TR G RS ~ L RERECERTI8E Wk

B. Social

B. #®

Aspect B2 Health and Safety

J& i B2 i JiE B 4 4

General disclosure

— MR

Information on:
A B AL % A TAEBREE AR I g B ol et fE
EW

(a) the policies; and

(a) BUKE: &

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
(b) BESFEEAT A TR B AR B A AL

relating to providing a safe working environment and
protecting employees from occupational hazards.

Health and Safety, Laws and
Regulations

KPI B2.1
B E B2.1

Number and rate of work-related fatalities occurred
in each of the past three years including the reporting
year.

5 AR (R O 4R ) A48 TR Do By NS
H o

Performance Data Summary

REBLBR

KPI B2.2 Lost day due to work injury. Health and Safety, Performance
B SR B2.2 A LA TEHE - Data Summary

fl e B 22 2 - RBIMIR N =
KPI B2.3 Description of occupational health and safety | Health and Safety
B R AR PR R B2.3 measures adopted and how they are implemented and | fift 5 Bil 4 4>

monitored.
0 T PR A0 1) B S R S B 22 A 4 e > DA S BB
1T BRIk -
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
A 3 R A TR GRS ~ g RAERBEIETIBE Wk

B. Social

B. &

Aspect B3 Development and Training

J& i B3 IR KN

General disclosure

— R

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.

A B B2 TR BB AT A I R0 Rk % BE Y
o M EEHINE ) o

Training and Development

Bl K 8%

KPI B3.1
B R 1 B3,

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

T Il B AR B B (3 s A8 BRE - b AR R R
J&) #7319 32 g B F L o

Training and Development,
Performance Data Summary

Bl J gt e~ R BRI 5

KPI B3.2
B S A PR HE B3 .2

The average training hours completed per employee
by gender and employee category.

VR B AR B3R 3 14 45 4 A B 58 U A YT
HHE IR

Training and Development,
Performance Data Summary

Bl J g e~ R BRI 5

Aspect B4

Labour Standards

Ji& 1l B4

25 T e

General disclosure

— A R

Information on:

A BB 1L TR 5 TR

(a) the policies; and

(a) BUK: &

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

(b) BESFEEAT A TR B AR A X AL
AR

relating to preventing child and forced labour.

Prevention of Child and
Forced Labour,
Laws and Regulations
Bij 11 2 T R 5 i 25 L
B RER

KPI B4.1 Description of measures to review employment | Prevention of Child and
B AUE R B4 practices to avoid child and forced labour. Forced Labour
i 2 A T A T 51 9 i e LA S B T K SR R 5 | B Uk EE T R R 25 T
I o
KPI B4.2 Description of steps taken to eliminate such practices | Prevention of Child and

B HE 1 B4.2

when discovered.

A2 J7 58 B 20 T R o S5 AR 1T BRI 22 B

Forced Labour

By 1k 2 T &% R i 55 T
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
i 3 S A TR G RS ~ L RERECERTI8E Wk

B. Social

B. it

Aspect BS Supply chain management

J& i BS 3% e G 4 P

General disclosure

— MR

Policies on managing environmental and social risks
of the supply chain.

B G BR 05 A S Y UK

Supply Chain Management
HERESE AL B

KPI B5.1
A B IE BS.1

Number of suppliers by geographical region.

e 3t i )7y O BERE R B

Supply Chain Management,
Performance Data Summary

PR T - SR BB i 2

KPI B5.2
B S BS.2

Description of practices relating to engaging
suppliers, number of suppliers where the practices are
being implemented, how they are implemented and
monitored.

i A7 B I P T O 81~ e AT A R 1 1A
e PO E o LA KA B ) AT e BTy
% o

Supply Chain Management
A e A7 3

KPI B5.3
bR BUIAE R BS .3

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and monitored.
A2t 7% il Pl 3 B o ER 05 At g B B AL
DA SR BT I B 5T 3 -

Supply Chain Management
LA g B

KPI B5.4
B S AR R I BS .4

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

b 7t A 7SR L8 A IR AR 15 22 PR BR R 78 ot B IR 5 P
MIBIE ] > AR BT b BEEE D71 -

Supply Chain Management
1t 1 g A 24
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KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
A 3 R A TR GRS ~ g RAERBEIETIBE Wk

B. Social

B. &

Aspect B6 Product Responsibility

J& I B6 FE fh LA

General disclosure

— R

Information on:
A B TR RN IR I (R B R A~ R A
Y ENENAYYSE PR I

=
Bl

(a) the policies; and

(a) BUKE: &

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

(b) BESFEEAT A TR BRI AL
Y ERL -

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

Product Responsibility
FE i F AT

KPI B6.1
B B B6. 1

Percentage of total products sold or shipped to recall
for safety and health reasons.

B H Bl L 732K i AR R 2 4 Bt R TRl 7
[ F) 77 20 EE o

Product Responsibility
FE i FLAE

KPI B6.2 Number of products and service related complaints | Product Responsibility
B S SR R B6.2 received and how they are dealt with. 7 fh AT
e 3] 4 E i B AR B A B A3 A Y B DA R A e R
o
KPI B6.3 Description of practices relating to observing and | Our trademarks are registered

S HE B6.3

protecting intellectual property rights.
it BELAGE T % R e ik 2 HE A BRI RO AL

under the Trade Marks
Ordinance (Chapter 559) and
the Trade Marks Rules
(Chapter 559A) for territorial
protection

FAM F ree A AR b P AR B
AR5 P BRI A51] (55 559 75) e
PR R (36 559A &) 51 fif

KPI B6.4 Description of quality assurance process and recall | Product Responsibility
B SR B6.4 procedures. FE i BLAT:

it Db A B IR T o
KPI B6.5 Description of consumer data protection and privacy | Product Responsibility

B AHE L B6.S

policies, how they are implemented and monitored.
Tl T 2 2 EORHOR I S FARR UK - DL R BT
L BT -

E R

9
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Environment, Social and Governance Report (Continued)

Rz - HBREGHRS ()

KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
i 3 S A TR G RS ~ L RERECERTI8E Wk

B. Social

B. it

Aspect B7 Anti-Corruption

J& i B7 R 5

General disclosure

— Bt R

Information on:

A BB L RARE - YR - TR RVt RER R

(a) the policies; and

(a) BUK; R

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
(b) BESFEEAT A E AR B IARR L XA

relating to bribery, extortion, fraud and money
laundering.

Anti-corruption, Laws and
Regulations

SCEG ~ ERRIER

KPI B7.1
BRI BT

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

JAF A AT N SR B 52 3 B 3 A R &S A
A ERINE A QE DS G N

Anti-corruption
&= e

KPI B7.2
Bl FULE TR BT .2

Description of preventive measures and whistle-
blowing procedures, and how they are implemented
and monitored.

it 2t By R A e S B AL T o DL BARBRBUAT B B 5
ik e

Anti-corruption
TS

KPIB7.3 Description of anti-corruption training provided to | Anti-corruption
B SRR BT.3 directors and staff. R &5
fifi 2t 1] 2 o K B THRBERY F 205 55l o
B 2 4% A PR WD
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Environment, Social and Governance Report (Continued)

RiR - HBREGHRS ()

KPIs HKEX ESG Reporting Guide Requirements Section/Remarks
A 3 R A TR GRS ~ g RAERBEIETIBE Wk

B. Social

B. &

Aspect B8 Community investment

J& I B8 kIt 15 &

General disclosure

— R

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

DAL [ 2 AR T M B AT N7 7 BT T AL [ 75 2 A e
PRICSENS 15 B & 5 AL [ M) 4 (19 BUR -

Community Investment

A BUE

KPI BS.1
B2 BS.1

Focus areas of contribution to the community (e.g.
education, environmental concerns, labour needs,
health, culture, sport).

By R E RS (NAFE - REHEE - L%
Ko~ R Uik - BF) o

Community Investment

1 B E

KPI B8.2
A2 BS.2

Resources contributed (e.g. money or time) to the
focus area.

TE B HEE B R (AN 88 B RFH])

Community Investment

1 B
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Profiles of Directors and Senior Management

NON-EXECUTIVE DIRECTOR

Mr. Ng Man Chun Paul, aged 50, was redesignated from an executive
Director to a non-executive Director with effect from 4 October 2021.
He has been appointed as the Chairman of the Board, with effect from
14 June 2019. Mr. Ng Man Chun Paul was also the chief executive
of the Company from 15 November 2016 to 1 December 2020. Mr.
Ng Man Chun Paul obtained a Bachelor of Science from Columbia
University, New York, the United States of America in May 1993.
Prior to joining the Group, he has worked in various international
investment banks and securities firms and is experienced in the area of
finance and investments. Mr. Ng Man Chun Paul is (i) a cousin of Mr.
Ng Ting Ho, an executive Director; and (ii) a cousin of Mr. Ng Ting
Kit, a substantial shareholder of the Company.

EXECUTIVE DIRECTORS

Mr. Ng Ting Ho (“Mr. Ng”), aged 37, was appointed as an executive
Director on 5 February 2016, re-designated as a non-executive
Director on 16 June 2017 and was redesignated from a non-executive
Director to an executive Director with effect from 3 July 2018. He
has been appointed as the chief executive officer of the Company
with effect from 1 December 2020. He is experienced in banking
and finance, and previously worked in various banks and financial
institutions. He is also a director of the subsidiaries of the Company.
Mr. Ng obtained his Bachelor of Commerce in Finance and Financial
Economics Degree from the University of New South Wales in
2008. Thereafter, Mr. Ng further completed his Master of Science in
Financial Mathematics Degree from the Cass Business School of the
City University in London in 2014. Mr. Ng is (i) a cousin of Mr. Ng

Man Chun Paul, a non-executive Director; and (ii) the younger brother
of Mr. Ng Ting Kit, a substantial shareholder of the Company. Mr. Ng
is a non-executive director of Hang Tai Yue Group Holdings Limited
(Stock Code: 8081) which is a company listed on GEM of the Stock
Exchange.
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Profiles of Directors and Senior Management (Continued)

EFEhkEHERASHNE)

Mr. Chan Chi Fung (“Mr. Chan”), aged 41, was appointed as an
executive Director with effect from 1 September 2021. He is also
a director of the subsidiary of the Company. Mr. Chan holds an
Associate Degree in Business Administration in Financial Services
from the City University of Hong Kong. Mr. Chan has approximately
17 years of experience in the financial market. He worked in China
Jianxin Financial Services Limited (formerly known as Win Fung
Securities Limited) from December 2013 to October 2016 and his last
position was a director and was responsible for managing the day to-
day trading operation. Mr. Chan worked in China Demeter Securities
Limited (formerly known as Trinity Finance Investment Limited)
from October 2010 to November 2013 and his last position was a
responsible officer. Mr. Chan is a director and a responsible officer of
China Demeter Securities Limited, which is licensed by the Securities
and Future Commission for engaging in Type 1 (dealing in securities),
Type 4 (Advising on securities) and Type 9 (Asset Management)
regulated activities. Mr. Chan is responsible for managing the day-to-
day operation of China Demeter Securities Limited.

INDEPENDENT NON-EXECUTIVE DIRECTORS

Mr. Chan Hin Hang (“Mr. Chan”), aged 35, was appointed as an
independent non-executive Director with effect from 13 November
2017.
the audit committee, and a member of the nomination committee of

He is also the chairman of the remuneration committee and

the Company. Mr. Chan has over 8 years of accounting experience.
He worked at Deloitte Touche Tohmatsu from September 2010 to
June 2015 and is a member of CPA Australia. He obtained a Bachelor
Degree in Business (Banking and Finance) from the Queensland
University of Technology in 2009. Mr. Chan was an independent
non-executive director of Millennium Pacific Group Holdings
Limited (stock code: 8147) from July 2017 to July 2018 which is a
company listed on GEM of the Stock Exchange. He was appointed
as an independent non-executive director of Huisheng International
Holdings Limited (Stock Code: 1340) on 22 March 2019, a company
listed on Main Board of the Stock Exchange. On 9 January 2020, he
was appointed as the company secretary of Sau San Tong Holdings
Limited (Stock Code: 8200), a company listed on GEM of the Stock
Exchange.
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Profiles of Directors and Senior Management (Continued)

EFkEHERASHENE)

Mr. Yum Edward Liang Hsien (“Mr. Yum?”), aged 44, was
appointed as an independent non-executive Director with effect
from 13 November 2017. He is also the chairman of the nomination
committee of the Company and a member of the audit committee
and the remuneration committee. Mr. Yum has more than 10 years of
management experience in the corporate and financial industry. He
has served as a director in several financial institutions from 2008 to
present. Currently, he serves as a managing director of Ayasa Globo
Financial Services Limited, principally engaged in providing financial
services and as a director of Greenpro Trust Limited, a company
principally engaged in providing a full range of trust services. Mr.
Yum graduated with a Bachelor of Science in Finance degree from the
University of Illinois at Urbana-Champaign in 2001.

Mr. Hung Kenneth (“Mr. Hung”), aged 51, was appointed as an
independent non-executive Director with effect from 27 October 2014
and is a member of the audit committee, nomination committee and
remuneration committee. He holds a degree of Bachelor of Science
awarded by Woodbury University in June 1995. Mr. Hung has
extensive experience in the entertainment industry. From March 2008
to September 2010, Mr. Hung was the China business development
director for Golden Sun Films Distribution Ltd. From October 2010 to
June 2012, Mr. Hung was the chief operation officer for Top Action
Culture Development Co. Ltd. From July 2012 to October 2013.
Mr. Hung was the business development director for Star Alliance
Movies (Beijing) Co., Ltd. Mr. Hung was the chairman of Sino Vision
Worldwide Holdings Limited (Stock Code: 8086) (“Sino Vision™)
from September 2016 to May 2017 and an executive director of Sino
Vision from May 2017 to November 2017. Mr. Hung was an executive
director of Hang Tai Yue Group Holdings Limited (Stock Code:
8081) from February 2014 to August 2018, was an independent non-
executive director of IR Resources Limited (Stock Code: 8186) from
March 2015 to April 2019, and has been appointed as an executive
director of Smart City Development Holdings Limited (formerly

known as Deson Construction International Limited) (Stock Code:
8268) on 29 July 2019, all of which are companies listed on GEM of
the Stock Exchange.
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Profiles of Directors and Senior Management (Continued)

EFEhkEHERASHNE)

SENIOR MANAGEMENT

Mr. Lai Ho Bun (“Mr. Lai”), the chief operations officer (COO) and
a director of Star Kitchen Catering Group (HK) Limited, joined the
Group since October 2019. He has over 30 years of experience in the
food and beverage industry and has worked as a management in a
number of food and beverage company. He has expertise in operation,
management of food and beverage business. He is responsible for
managing day to day operation and management of food and beverage
business segment of the Group.

Mr. Lam Ka Hang, the managing director of China Demeter Securities
Limited, joined the Group since September 2016. He is responsible
for overall business development, operations and management
of China Demeter Securities Limited. He has over 20 years of
experience in securities and futures businesses, and has worked in a
number of securities firms. He has expertise in brokerage operations,
sales management and market operations of securities and futures
businesses. He is the Committee Member of Hong Kong Securities
Professionals Association and Life Honorary President of Hong
Kong Institute of Financial Analysts and Professional Commentators
Limited. He is a responsible officer recognised by the Securities and
Futures Commission (the “SFC”) for engaging in the Type 1 (dealing
in securities), Type 4 (Advising on securities) and Type 9 (Asset
Management) regulated activities. He was also a responsible officer
recognised by SFC for engaging in the Type 2 (dealing in futures
contracts) regulated activities from 2006 to 2015.

COMPANY SECRETARY

Ms. Chan Lai Ping (“Ms. Chan”), the company secretary of the
Company, joined the Group since August 2014. Ms. Chan holds
a degree of Bachelor of Business Administration (Honours) in
Accounting from Lingnan University in Hong Kong. She is a member
of the Hong Kong Institute of Certified Public Accountants. Ms. Chan
has over ten years of experience in accounting, auditing and financial
management and previously worked in international accounting
firms before joining the Company. She has been appointed as an
independent non-executive director of Power Financial Group Limited
(Stock Code: 0397) on 30 September 2021 which is a company listed
on the Main Board of the Stock Exchange.
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Profiles of Directors and Senior Management (Continued)

EFkEHERASHENE)

DISCLOSURE PURSUANT TO RULE 17.50A(1) OF THE GEM
LISTING RULES

Changes in information of Directors since the date of the 2021 interim
report of the Company are set out below:

Details of changes
—  Mr. Ng Ting Ho Director’s fee and salary has been adjusted to

HK$82,000 per month with effect from 1 January 2022.

—  Mr. Chan Chi Fung has been appointed as the executive Director
with effect from 1 September 2021. He is entitled a monthly
salary of HK$61,845 and a discretionary bonus under the
employees contract.

- Mr. Lam Chun Kei has ceased to be an Executive Director of the
Company from 1 September 2021.

—  Mr. Ng Man Chun Paul has been redesignated from an executive

Director to a non-executive Director with effect from 4 October
2021. His Director’s fee has been adjusted to HK$20,000 per
month with effect from 4 October 2021.
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Corporate Governance Report

PREGHS

The Company is committed to maintaining good corporate governance
and to instituting procedures to ensure integrity, transparency and
quality of information disclosed thereby enhancing the value of the
Company for its shareholders.

CORPORATE GOVERNANCE PRACTICES

The Company is dedicated to maintaining and ensuring high standards
of corporate governance practices and the corporate governance
principles of the Company are adopted in the best interest of the
Company and its shareholders.

The Company’s corporate governance practices are based on the
principles, code provisions and certain recommended best practices
set out in the Corporate Governance Code (“CG Code”) as set out in
Appendix 15 to the GEM Listing Rules.

The Board considers that, the Company has complied, to the extent
applicable and permissible, with the code provisions as set out in the
CG Code during the year ended 31 December 2021 and the Directors
will use their best endeavours to procure the Company to comply
with such code and make disclosure of deviation from such code in
accordance with the GEM Listing Rules.
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Corporate Governance Report (Continued)

CODE OF CONDUCT REGARDING SECURITIES
TRANSACTIONS BY DIRECTORS

The Company has adopted the required standard of dealings as set out
in Rules 5.48 to 5.67 of the GEM Listing Rules as the code of conduct
regarding securities transactions by the Directors.

The Company has made specific enquiry to all Directors and the
Directors have confirmed that they have complied with all the required
standard of dealings as set out in Rules 5.48 to 5.67 of the GEM
Listing Rules during the year ended 31 December 2021.

BOARD OF DIRECTORS

The Board is responsible for the leadership and control of the
Company and for overseeing the business of the Group. The Board
has delegated authority and responsibility to the senior management
for the day-to-day operations of the Group. Key matters will remain
as the responsibility of the Board whose approval will be required.
In addition, the Board has also delegated responsibilities to various
management committees. Details of those committees are set out in

this corporate governance report.
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Corporate Governance Report (Continued)

PREGHRS (8)

The Directors during the year ended 31 December 2021 and up to the
date of this report were:

Executive Directors:

Mr. Ng Ting Ho (Chief Executive Officer)
Mr. Chan Chi Fung (appointed on 1 September 2021)

Mr. Lam Chun Kei (resigned on 1 September 2021)

Non-executive Director:

Mr. Ng Man Chun Paul (Chairman)
(re-designated from executive Director on 4 October 2021)

Independent non-executive Directors:

Mr. Chan Hin Hang
Mr. Yum Edward Liang Hsien
Mr. Hung Kenneth

Details of the members of the Board, including the relationship (if
any) between the Board members, are provided under the section
headed “Profiles of Directors and Senior Management” of this annual
report.

CONTINUOUS PROFESSIONAL DEVELOPMENT

During the year ended 31 December 2021, all Directors had
participated in continuous professional development with respect to
directors, duties, relevant programmes and seminars or had perused
reading materials and updated information in relation to business
and industrial development. The Directors had provided the relevant
training records to the Company.

The Company is committed to arranging and funding suitable training
to all Directors for their continuous professional development. Each
Director is briefed and updated from time to time to ensure that he is
fully aware of his roles, functions, duties and responsibilities under the
GEM Listing Rules and applicable legal and regulatory requirements
and the governance policies of the Group.
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Corporate Governance Report (Continued)

INDEPENDENCE OF INDEPENDENT NON-EXECUTIVE
DIRECTORS

Throughout the year ended 31 December 2021, the Board has met
the requirements of Rules 5.05 and 5.05A of the GEM Listing Rules
of having a minimum of three independent non-executive Directors
(representing at least one-third of the Board) with at least one of them
possessing appropriate professional qualifications and accounting and
related financial management expertise.

Independent non-executive Directors are required to give an annual
confirmation of their independence to the Company pursuant to Rule
5.09 of the GEM Listing Rules. This practice has been observed and
the Company considers the independent non-executive Directors to be
independent.

TERM OF APPOINTMENT OF NON-EXECUTIVE
DIRECTORS

For further details of the terms of appointment of the non-executive
Directors, please refer to the section headed “Directors’ Report —
Directors and Directors’ service contracts” of this annual report.

BOARD MEETINGS AND BOARD COMMITTEES MEETINGS

18 Board meetings were held during the year ended 31 December
2021. The Directors use their best endeavours to ensure that for all
Board meetings to be held, Board minutes are kept by the company
secretary of the Company (“Company Secretary”), and be open for
inspection by the Directors. Every Director is entitled to have access
to the board papers and related materials and have unrestricted access
to the advice and services of the Company Secretary, and have the
liberty to seek external professional advice if so required.

The Board has established three Board committees, namely Audit
Committee, Remuneration Committee and Nomination Committee.
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The attendance of the Directors at the Board meetings and the general

meetings are as follows:

ERFHRESGER BN EHREI

LU

No. of meetings
attended/eligible to attend
R E R A A R R

Annual Special
Board General General
Meeting Meeting Meeting
HEE Jie Ji 3
Names of Directors ik WK YRk &
Executive Directors: WS
Mr. Chan Chi Fung B R g Sk
(appointed on 1 September 2021) (h_FE _—4
HH—HEZRE) 5/5 0/0 0/0
Mr. Lam Chun Kei M
(resigned on 1 September 2021) (R —F -4
LA — H&HE) 1113 0/1 0/1
Mr. Ng Ting Ho SRAEE A 18/18 1/1 1/1
Non-executive Director: FEPITES 18/18 1/1 1/1
Mr. Ng Man Chun Paul (Chairman) B (F )
(redesignated from executive director (R _F_—4
on 4 October 2021) + AU H d#AT
#HRPITE)
Independent non-executive Directors: - JEHITHE S ¢
Mr. Chan Hin Hang BRAAT ek 16/18 1/1 0/1
Mr. Yum Edward Liang Hsien fEse s 16/18 0/1 0/1
Mr. Hung Kenneth BB RS 16/18 0/1 0/1
AUDIT COMMITTEE HBREHE

HHRGZERZBEGOR _F—F+
A=+ /N H > EHRFASFEGEM L
TR EMETH REHE - Efe
FERTZEG L FTEREHNTT - #HHE
To A% 11 W AN A B 1) 2 3 € A 4
L oE AN I A BRI 2 A I TR B A
3> A R R P a2 S R S AT BB
CHEBE AT E FRAEE S
BE o R R IR E - REEER
o T A R R~ R R A R
}? o

Audit Committee of the Board was established on 26 October 2011,
written terms of reference were adopted in compliance with the
GEM Listing Rules. The main functions of the Audit Committee
of the Board is to recommend to the Board on the appointment,
reappointment and removal of the external auditors; to approve the
remuneration and terms of engagement of the external auditors as well
as any questions of resignation or dismissal of such auditors; to review
the quarterly, interim and annual reports and accounts of the Group;
and to oversee the Company’s financial reporting, risk management
and internal control procedures.
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The Audit Committee of the Board consists of three independent non-
executive Directors, namely, Mr. Chan Hin Hang (chairman of the
committee), Mr. Yum Edward Liang Hsien and Mr. Hung Kenneth.

During the year ended 31 December 2021, the Audit Committee held
4 meetings. The Audit Committee has reviewed the final results for
the year ended 31 December 2021 and also the quarterly and interim
results during the year ended 31 December 2021.

The members and attendance of the Audit Committee for the year
ended 31 December 2021 are as follows:

Name of Audit Committee members

EREZHTRBLA

Mr. Chan Hin Hang (Chairman)
BRAAT ek ()

Mr. Yum Edward Liang Hsien
R Pias

Mr. Hung Kenneth
HH B

PREGHRS(8)

EHGHEMLZEGNBEBFE =485
FHMATHESE > MR EE(ZREE
&)~ ATSERE e R B RSEA -
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B BHZ A GERNG BT HRER -
FEREZAGLFENBRE T —F 1+
H=+—HILFEZRNEHLEE
T+ A=t —HILEEZFE
R HZERR

BE-F - —HF+_-_A=+—HILFFE
ZHREEZE G E R EBFEBERINT

Number of
meetings attended/

eligible to attend
HiER - e [V
GR-L- 3 e

4/4

4/4

4/4

REMUNERATION COMMITTEE

Remuneration Committee of the Board was established on 26 October
2011. Written terms of reference were adopted in compliance with
the GEM Listing Rules. The Remuneration Committee of the Board,
with the majority of its members being independent non-executive
Directors, is mainly responsible for making recommendations to the
Board on the remuneration policy of the Company. The Remuneration
Committee has to consult the chairman and/or the chief executive
officer of the Company on their proposals relating to the remuneration
of other executive Directors. The Remuneration Committee may seek
independent professional advice as it considers necessary in respect of
its function.

The Remuneration Committee of the Board consists of three
independent non-executive Directors, namely Mr. Chan Hin Hang

(chairman of the committee), Mr. Yum Edward Liang Hsien and Mr.
Hung Kenneth.
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During the year ended 31 December 2021, the Remuneration
Committee held 3 meetings. It reviewed the remuneration policy of
the Company, assessed the performance of the executive Directors and
senior management and recommended specific remuneration packages
of the Directors and senior management to the Board with reference
to the level of responsibilities of the individual Director, the scope of
operation of the Group as well as the prevailing market conditions.

The members and attendance of the Remuneration Committee for the

year ended 31 December 2021 are as follows:

BWE_F_—F+_HA=+—HI4¥
B HiE B g W BT =S RE R - K
AN A B EOR - ST ESE K&
MAE PG 2 KRB > PS5 0 | 25
TR~ AR B2 1 KB A DL e B B T L
HUH S K AR R B B R SE TN AL S 1]
HEEGRMHEEEA -

WE=F A S AL
2 AN BB B A LA T

Number of

meetings attended/

eligible to attend

Name of Remuneration Committee members Eas Ve 94

FMEB B HA B KB

Mr. Chan Hin Hang (Chairman) 3/3

BRATAT SC A ()

Mr. Yum Edward Liang Hsien 3/3
fEse &

Mr. Hung Kenneth 3/3
WA R

NOMINATION COMMITTEE RHEZEE

Nomination Committee of the Board was established on 26 October
2011. Written terms of reference were adopted in compliance with
the GEM Listing Rules. The Nomination Committee of the Board is
responsible for reviewing the structure, size and composition of the
Board, identifying suitable candidates for directorship, assessing the
independence of independent non-executive Directors, and making
recommendations to the Board regarding any proposed appointment
and re-appointment.

The Nomination Committee consists of three independent non-
executive Directors, namely Mr. Yum Edward Liang Hsien (chairman
of the Committee), Mr. Chan Hin Hang and Mr. Hung Kenneth.

During the year ended 31 December 2021, the Nomination Committee
of the Board held 2 meetings and has reviewed the structure, size and
composition of the Board.
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The members and attendance of the Nomination Committee for the
year ended 31 December 2021 are as follows:

Name of Nomination Committee members

RAZHAGRBLA

Mr. Chan Hin Hang
BRATATSEE

Mr. Yum Edward Liang Hsien (Chairman)
{ESe e (FF)

Mr. Hung Kenneth
HH B

PREGHRS (M)
WE = F =+ =+ A
ZHRAT B R E BT

Number of
meetings attended/

eligible to attend
HiERF Ve [V
Gp g tiliale

2/2

2/2

2/2

REMUNERATION OF DIRECTORS AND SENIOR
MANAGEMENT

The remuneration of the members of senior management (comprising
executive Directors, non-executive Directors and senior management)
of the Group for the year ended 31 December 2021 by band is as

KON AR PR E B

ALEE AR E B R (AT S - JF
BT S A B AL R e &
T A=t HIEFEZH S

follows: {Elm&E T -
Number of
individuals
N8
HK$Nil to HK$1,000,000 2
wHEE e 2 H ¥ 1,000,000 7T
HK$1,000,001 to HK$1,500,000 3

H#E1,000,001 7T & #: ¥ 1,500,000 75

HK$1,500,001 to HK$2,000,000
#e 1,500,001 7T 2 % %5 2,000,000 7T

HK$2,000,000 to HK$2,500,000
#e2 000,000 7T 2 ¥ 2,500,000 7T

HK$2,500,000 to HK$3,000,000
#ei 2 500,000 7T 2 1 ¥ 3,000,000 7T

Further particulars in relation to Directors’ remuneration and the
five highest paid individuals are set out in notes 12A and 13 to the
consolidated financial statements respectively.
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BOARD DIVERSITY POLICY

The Board has adopted a board diversity policy (“Board Diversity
Policy”) to set out the approach to achieve diversity on the Board.

In order to achieve a sustainable and balanced development, the
Company continuously seeks to enhance the effectiveness of the
Board and to maintain high standards of corporate governance and
ensures that the Board has a balance of skills, experience and diversity
of perspectives appropriate to the requirements of the Company’s
business. The Company will also take into account its own business
model and specific needs from time to time in forming its perspectives
on the Board diversity. The Company will endeavour to ensure that
the diversity of Board is achieved and appointments of Directors are in
the best interest of the Company and its shareholders.

Measurable objectives

Selection of candidates to be appointed to the Board and the
continuation of those appointments will be based a range of objective
factors, including but not limited to gender, age, cultural and
educational background, race, skills and professional experience. The
ultimate decision will be based on merit and contribution that the
selected candidates will bring to the Board.

Implementation and monitoring

The Nomination Committee is primarily responsible for identifying
suitable qualified candidates to become members of the Board.
In assessing potential candidates of the Board, the Nomination
Committee will give adequate consideration to the diversity
perspectives as set out in the Board Diversity Policy.

The Nomination Committee will review the Board Diversity Policy
from time to time to ensure the effectiveness of the Board Diversity
Policy. The Nomination Committee will discuss and propose any
amendments to the Board Diversity Policy as it thinks fit, and
recommend any such amendments to the Board for consideration and
approval.
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As at the date of this report, the Board’s composition taking into
account the diversity perspectives as set out in the Board Diversity
Policy are summarised as follows:

PREGHRS(8)

AR BB R E S 2 T BUR
il g 2 ALCE e 2 oAb R 2 A
T

Board Diversity Perspective

HHRFGLULEE

Designation 3

w00

Age Group
AF ik AL WP

Length of Service (year) =
e 5 39 (47 @

Executive Director Non-executive Director

i ESR FUGES

Management Accounting and Finance

Professional Experience f’}ﬁ
; 5 B frit R

HERE R

Educational Background

Independent non-executive Director

B or AT S
46-50 51-55
7
Finance Multi-media
& il EZ18

Sci Fi
& ﬁ ?E? E\— é{?;\ clence ll{;;g;e
<] | | | | |
0 1 2 4 5 6
NOMINATION POLICY & HBUR

The nomination policy has been adopted by the Board with effect from
1 January 2019. Any subsequent amendment of the nomination policy
shall be reviewed by the Nomination Committee and approved by the
Board.

1.  General Provisions

1.1  The Nomination Committee has formulated a nomination
policy (“Nomination Policy”) to standardise and enhance
transparency for the nomination procedures and the process
and criteria adopted by the Nomination Committee in
selecting and recommending candidates as Directors, in
order to ensure that the Board shall have a balance of skills,
experience and diversity of perspectives appropriate to the
requirements of the Company’s business.

1.2 The Nomination Committee shall be responsible for
reviewing the Nomination Policy and disclosing the
same in the corporate governance report to ensure full
compliance with the CG Code, the GEM Listing Rules, the
Bye-laws of the Company and other relevant provisions.
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2.  Selection criteria for nominating a Director

2.1

22

112

The selection criteria for assessing the suitability of a
proposed candidate as a Director which shall be taken as
reference by the Nomination Committee are listed below:

(a)

(b)

©

(d)

©)

)

(2)

integrity and reputation;

skill, accomplishment and experience relevant to the
Company’s business;

commitment in respect of available time;
existing and potential conflicts of interest;
diversity of the Board, including but not limited to

gender, age, cultural and educational background, or
professional experience of the Directors;

not being prohibited by law from being a Director;
and

any other factors as the Nomination Committee
may deem fit to consider in the best interests of the
shareholders of the Company.

The above selection criteria are not exhaustive nor
conclusive. The Nomination Committee has the discretion

to nominate any person as it considers appropriate.
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3. Procedures for nomination of a Director

3.1 Any Director may nominate a candidate for appointment,
election or re-election as a Director by the Board or at a
general meeting. Upon obtaining the required information
from the candidate as listed above, the Nomination
Committee shall evaluate whether such candidate is
qualified to be appointed, elected or re-elected into the
Board based on the criteria as set out above and the relevant
GEM Listing Rules and the policies of the Company.

3.2 The Nominate Committee shall convene a meeting to
discuss and consider the recommendation of the candidate
to the Board for appointment, election or re-election as a
Director.

Please refer to the section headed “Shareholders’ Rights — Procedures
for shareholders to propose a person for election as a Director” of this
report for procedures for shareholders’ nomination of any proposed
candidate for election as a Director.

CORPORATE GOVERNANCE FUNCTIONS

The Directors are responsible for performing the corporate governance
duties as to develop and review the Company’s policies and practices
on corporate governance, make recommendations to the Board, review
and monitor the Company’s policies and practices on compliance with
legal and regulatory requirements. Also, the Directors are responsible
for reviewing the Company’s compliance with the CG Code and
its disclosure requirements in the Corporate Governance Report
and developing, reviewing and monitoring the code of conduct and
compliance manual (if any) applicable to employees and directors; and
reviewing and monitoring the training and continuous professional
development of directors.

The Board has reviewed the Group’s policies and practices on
corporate governance practices and compliance with legal and

regulatory requirements including compliance with the CG Code for
the year ended 31 December 2021.
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INTERNAL CONTROL AND RISK MANAGEMENT
Summary

The Company and the Group have engaged a consultant to conduct
a review on the Group’s internal control environment and report to
the Audit Committee and management for the purpose of evaluation
of the documentation, effectiveness and efficiencies of the control of
the Group. The Audit Committee has reviewed the Company’s risk
management and internal control systems in respect of the year ended
31 December 2021. The Board has conducted a review of the internal
control system and the effectiveness of it operations of the Company
and its subsidiaries for the year ended 31 December 2021, including
financial, operational and compliance control, and risk management
functions. That will ensure that the Directors will oversee and monitor
the Group’s overall financial position so that the interests of the
shareholders are well protected and covered. The Board assessed the
effectiveness of internal control by considering the reviews performed
by the consultant. The Board and the Audit Committee considered
that the risk management and internal control system are effective
and adequate during the year. The Company complies with the code
provisions relating to internal control contained in the CG Code.

Risk Management Philosophy

Risk taking is a necessary and accepted part of the Company’s
business. Effectively managing risk is a competitive necessity and
an integral part of creating shareholder value through good business
practices designed to ensure that the Company achieves its strategic,
business and governance objectives, and protects its corporate
reputation, values and integrity.

Risk management applies to all aspects of the Company’s business
and forms a critical part of developing strategic plans, preparing
operational plans and budgets, completing detailed project approval
requests and designing and managing project plans.
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Risk Management Responsibility

The Board acknowledges that it is responsible for the oversight of
the Company’s risk management and internal control systems and
reviewing their effectiveness. Such systems are designed to manage
rather than eliminate risk of failure to achieve business objectives,
and can only provide reasonable and not absolute assurance against
material misstatement or loss.

The Board, through the Audit Committee, is responsible for reviewing
and assessing the major risks facing the Company and reviewing,
approving and monitoring the Company’s approach to addressing such
risks annually.

Under its terms of reference, the Audit Committee is responsible
for the oversight of the Company’s financial reporting system,
risk management systems and internal control systems. The Audit
Committee oversees the risk management process and reviews the
effectiveness of the risk management and internal control systems by
conducting the following procedures:

* reviewing the Company’s financial controls, and unless
expressly addressed by a separate Board risk committee, or by
the Board itself, to review the Company’s risk management and
internal control systems;

e discussing the risk management and internal control systems
with management to ensure that management has performed its
duty to have an effective systems; this discussion should include
the adequacy of resources, staff qualifications and experience,
training programmes and budget of the Company’s accounting
and financial reporting function;

®  considering major investigations findings on risk management
and internal control matters as delegated by the Board or on its
own initiative and management’s response to these findings;

* reviewing the Group’s financial and accounting policies and
practices;

* reviewing the external auditors’ management letter, any
material queries raised by the auditor to management about the
accounting records, financial accounts or systems of control and

management’ S réSponse;
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® reviewing arrangements employees of the Company can use,
in confidence, to raise concerns about possible improprieties
in financial reporting, internal control or other matters. The
Committee should ensure that proper arrangements are in place
for fair and independent investigation of these matters and for
appropriate follow-up action;

® acting as the key representative body for overseeing the
Company’s relations with the external auditor;

* ensuring that the Board will provide a timely response to the
issues raised in the external auditor’s management letter;

®  conducting exit interviews with any director, manager, financial
controller or internal credit control manager upon their
resignation in order to ascertain the reasons for his departure;

* preparing work reports for presentation to the Board and to
prepare summary of work reports for inclusion in the Group’s
interim and annual reports;

*  considering the appointment of any person to be a committee
member, auditors and accounting staff either to fill a casual
vacancy or as an additional committee member, auditors and
accounting staff or dismissal of any of them;

® reporting to the Board on the matters set out in the relevant code
provisions in the CG Code; and

®  considering other matters, as defined or assigned by the Board
from time to time.

Inside Information

The Board assesses the likely impact of any unexpected and significant
event that may impact the price of the shares of the Company or
their trading volume and decides whether the relevant information is
considered inside information and needs to be disclosed as soon as
reasonably practicable pursuant to Rules 17.10 and 17.11 of the GEM
Listing Rules and the Inside Information Provisions under Part XIVA
of the SFO. Executive Directors also may have responsibility for
approving certain announcements and/or circulars to be issued by the
Company under powers delegated by the Board from time to time.
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Risk Management and Internal Control Process

During 2021, the Company engaged a consultant who conducted an
interview with key personnel and senior management of the Group,
reviewed the internal control manual and related documents and
performed site visit to observe the daily operation to understand the
Company’s risk management and internal control system. The findings
on internal control and enterprise risk management were summarised
and was distributed to the Audit Committee for its review. The Audit
Committee concluded that the Company had in place effective and
adequate risk management and internal control systems. The Company
has ensured that the risk management and internal control provisions
under the CG Code have been complied with. The Board, has
confirmed that the adequacy of the resources and staff qualifications
and experiences of the Company’s accounting and financial reporting
functions during its annual review on the risk management and internal
control systems.

Risks are evaluated by the Board and senior management based on
(i) the severity of the impact of the risk on the Company’s financial
results; (ii) the probability that the risk will occur; and (iii) the velocity
or speed at which a risk could occur.

Based on the risk evaluation, the Company will manage the risks as
follows:

¢ Risk elimination — senior management may identify and
implement certain changes or controls that in effect eliminate the
risk entirely.

* Risk mitigation — senior management may implement a risk
mitigation plan designed to reduce the likelihood, velocity or the
severity of the risk to an acceptable level.

* Risk retention — senior management may decide that the risk
rating is low enough that the risk is acceptable for the Company
and that no action is required. The risk would continue to be
monitored as part of the risk management program to ensure the
level of risk does not increase to an unacceptable level.
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Based on the risk evaluation, the Company will manage the risks as
follows:

a)

118

Credit risk management

For loans granted by the Group, the Credit Committee will hold
meetings on a monthly basis to review the repayment record of
the loan interests and loan principals. The Credit Committee will
assess the credit quality of the outstanding loan portfolio and see
if provision needs to be made for non-performing loans.

The Credit Committee will regularly report to the Board relating
to the repayment record of the loan interests and loan principals
in the loan portfolio, its components and other matters, which
need to be bought to the attention of the Board.

Given that the targeted customers of the Group’s money lending
business are well-heeled and reputational individuals and well-
established companies, in the case of provision of short-term
loans for the purpose of short-term financing for personal/
business needs, the Group will generally not require collateral as
it may not be viable for such customers to provide collaterals and
thus requiring such would only deter them. Moreover, for short-
term loans, the creation and release of collaterals would create
unnecessary administrative cost to the Group. Nevertheless, the
Group would apply the established credit approval policy and
process to assess each and every potential customer such that, the
Group would only approve any loans on the condition that the
Group is of the view that any provision of loan will not constitute
a high credit risk and the Group would usually require customers
to provide signed and post-dated bank cheques with payments in
accordance with tailor made repayment schedules. For details,
please refer to the section headed “Management Discussion and
Analysis — Money Lending Business” of the annual report.

We are exposed to credit risks during the course of our business
in providing financing services to our customers for trading on a
margin basis.
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The credit assessment of a customer is performed during account
opening through enquiry and collection of information so as
to verify the customer’s net worth and income, and evaluate
their risk profile by understanding their financial condition,
investment preferences and investment experience. We did
not independently obtain credit information from third parties
(such as any credit reports on our customers) during our credit
assessment process. However, given that (i) our financing
service are provided with listed securities pledged as collaterals;
(ii) margin ratio is assigned for each individual securities; (iii)
marginable amount of each of our customer is determined based
on (a) the market value of securities held under the securities
trading account; and (b) the margin ratio for each securities;
and (iv) our margin call policy and trading limit set for each
securities trading account would limit the maximum loss due
to customer’s default, our Directors consider that our credit
assessment procedures are appropriate and sufficient to manage
our credit risk. For details, please refer to the section headed
“Management Discussion and Analysis — Financial Services
Business” of the annual report.

Business and operational risk management

The Credit Committee is responsible for the assessment of the
business and operational risks and implementation of credit
policies. Monthly meetings are held among Credit Committee
members and regular meetings are held between the Credit
Committee and the Board to review the operating activities of
the money lending business.

We have established internal reporting procedures to report
any suspected case (including but not limited to employee
misconduct and fraud). We have formulated credit policies and
operational procedures (which are continuously updated), and
implemented initiatives which include:

—  segregating duties between credit assessment, loan file

reviews and loan approval to establish checks and balances
in the loan approval processes;

—  checking and recalculating loan repayment schedules

upon loan settlement to ascertain the accuracy of interests
charged in accordance with the stated effective interest
rates;
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— adopting staff handbook which documented our
requirements on employees’ code of conduct and contained
reporting policy as a procedure guideline for staff to report
fraud or suspicious fraud case, if any;

- adopting information security guidelines to prevent
unauthorised access to our information system and
to reduce the operational risk caused by failures of
information technology systems by maintaining backup
data for the key data processing systems; and

—  strengthening our anti-money laundering monitoring efforts
via verification of identity, record keeping, recognition of
suspicious transactions, reporting of suspicious transactions
and staff education and training.

Liquidity risk management

The Group has built an appropriate liquidity risk management
framework to meet the Group’s short, medium and long-term
funding and liquidity management requirements. The Group’s
policy is to regularly monitor current and expected liquidity
requirements to ensure that it maintains sufficient reserves of
cash to meet its liquidity requirements in the short and long term.
Specifically, in conducting the money lending business, our
management will monitor our Group’s cash inflow and outflow
on a weekly basis to ensure the accuracy of cash collection
and deployment and that there is no shortfall in cash which
may interrupt our Group’s business. The Group will maintain
sufficient cash buffer to meet the working capital requirement
and liquidity needs for our business operations in the coming
months. The Group’s major liquidity needs mainly include the
settlement of operating expenses such as food cost, premises
rental and employees’ remuneration. For the year ended 31
December 2021, the Group had not experienced any shortfall in
cash for meeting the above liquidity needs.
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We are required to maintain at all times the liquid capital which
is not less than the minimum requirement as set out under
the financial resources rules and financial return (“FRR”).
Our accounts department is responsible for the preparation of
the financial returns and the computation of liquid capital in
accordance with the requirements under the FRR. The monthly
financial returns are submitted to our responsible officers for
review and approval before submission to the Securities and
Future Commission (“SFC”) no later than three weeks after
each calendar month. Our accounts department also conducts
the liquid capital computation on a daily basis which is reviewed
by our responsible officers to ensure that we are able to comply
with the FRR requirement on an ongoing basis.

During 2021, our Group did not have any material
noncompliance with the minimum liquid capital requirement as
set out by the SFC.

Legal and regulatory risk management

The credit approval policy and process as described in the
section headed “Management Discussion and Analysis —
Money Lending Business — Internal Control and Loan Approval
Process” of the annual report has been designed to ensure that
the Group’s money lending business operates in accordance with
the Money Lenders Ordinance and applicable laws.

The Credit Committee has adopted suitable documentation and
procedures in the application and assessment process to calculate
the effective interest rate of all loan applications and ensure
that the procedures are in compliance with the Money Lenders
Ordinance. The Credit Committee and the Board will, from time
to time, review such documentation and procedures to ensure
the documentation and procedures to be in compliance with the
relevant laws and regulations.

Depending on the nature of food and beverage business of the
Group, the following are the principal types of licences that may
be required for the operation of our restaurants in Hong Kong:
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(a) Food business licence, including restaurant licence for restaurant
operation, restricted food permits for sales of live fish, shell fish,
sashimi and oysters to be eaten in a raw state, and food safety
licence for food importation and distribution which are required
to be obtained before commencement of the relevant food
business operation; and

(b) Liquor licence, which is to be obtained before commencement of
sale of liquor in the restaurant premises.

We are required to obtain certain licences in relation to our restaurant
operations in Hong Kong. We have obtained all relevant licenses
and permits that are material to our operation in Hong Kong. Our
consultant keeps track of the expiry dates of relevant licences and
timely applies for renewal. Our restaurants will only commence
operations after obtaining or renewing the relevant licences and/or
permits. During the year, we had not been involved in any unsettled
safety and licensing related violations, the outcome of which we
believed might materially and adversely affect our business, operation
and financial position.

On the operational level, the Group has complied with the Personal
Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong)
and the guidelines recommended by the Office of the Privacy
Commissioner for Personal Data when collecting and processing
data from students, customers and borrowers. The Group has also
paid attention to the Copyright Ordinance (Chapter 528 of the Laws
of Hong Kong) when preparing and delivering teaching materials.
Besides, the Group has complied with the Education Ordinance
(Chapter 279 of the Laws of Hong Kong) in application of applicable
certificates for running school, the Child Care Services Ordinance
(Chapter 243 of the Laws of Hong Kong) in application certificate
for running child care centre and the Trade Descriptions Ordinance
(Chapter 362 of the Laws of Hong Kong) in preparation and
publication of advertisements. Further, the Group has paid attention to
the Prevention and Control of Disease Ordinance (Chapter 599 of the
Laws of Hong Kong) in relation to the regulation of requirements and
directions for business and premises.
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On the human resources level, the Group has abided by the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong),
Employees’ Compensation Ordinance (Chapter 282 of the Laws of
Hong Kong), Minimum Wage Ordinance (Chapter 608 of the Laws of
Hong Kong), Mandatory Provident Fund Schemes Ordinance (Chapter
485 of the Laws of Hong Kong), equal opportunity legislations
(including Sex Discrimination Ordinance (Chapter 480 of the Laws
of Hong Kong), Disability Discrimination Ordinance (Chapter 487
of the Laws of Hong Kong), Family Status Discrimination Ordinance
(Chapter 527 of the Laws of Hong Kong) and Race Discrimination
Ordinance (Chapter 602 of the Laws of Hong Kong) and Occupational
Safety and Health Ordinance (Chapter 509 of the Laws of Hong Kong)
to safeguard the health, safety, interests and benefits of the Group’s
employees.

Other details of the Group’s compliance with relevant laws and
regulations are set out in the section headed “Environmental, Social
and Governance Report” of the annual report.

DIVIDEND POLICY

The Board has adopted a policy on payment of dividend (“Dividend
Policy”) in compliance with the relevant code provision in the CG
Code, with effect from 1 January 2019. Declaration and payment of
dividends by the Company is subject to compliance with applicable
laws and regulations including the laws of Bermuda and the Bye-laws
of the Company.

Dividends may be paid out by way of cash or by other means that
the Directors consider appropriate. Declaration and payment of any
dividends would require the recommendation of the Board and will
be at its discretion. In addition, any final dividends for a financial
year will be subject to the approval of the shareholders. A decision to
declare or to pay any dividends in the future, and the amount and rates
of such dividends, will be subject to, among other things, the Group’s

results of operations, cash flow, financial conditions, operating and
capital requirements and other factors which the Directors consider
important.
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The Board will review the Dividend Policy from time to time and
may exercise its sole and absolute discretion to update, amend and/or
modify the Dividend Policy at any time as it deems fit and necessary.
There is no assurance that dividends will be declared or paid in any
particular amount for any given period.

CONSTITUTIONAL DOCUMENTS

The existing Bye-laws of the Company was adopted on 24 April 2014.
Since its adoption and up to the date of this annual report, there was
no change in the Company’s constitutional documents.

COMMUNICATIONS WITH SHAREHOLDERS

The Company provides information in relation to the Group to the
shareholders in a timely manner through a number of formal channels,
including quarterly, interim and annual reports, announcements and
circulars. Such published documents together with the corporate
information of the Group are also available on the Company’s website
(http://www.chinademeter.com).

The shareholders’ meeting provides a useful channel for shareholders
to communicate directly with the Board which the Directors are
available to answer questions related to the Company’s affairs.

The procedures to elect Directors were uploaded to the Company’s
website (http://www.chinademeter.com).

The latest version of the Company’s Bye-laws can be downloaded
from the website of the Company or the Stock Exchange website.

The Company will continue to improve the communication with
investors and to provide them more opportunities to understand the
business of the Company.
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AUDITORS’ REMUNERATION

During the year ended 31 December 2021, the amount of fees in
respect of audit services and non-audit services paid/payable to Baker
Tilly Hong Kong Limited and its affiliate was set out below:
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COMPANY SECRETARY

The Company Secretary is an employee of the Group and has day-
to-day knowledge of the Group’s affairs. During the year ended
31 December 2021, the Company Secretary complied with the
qualification and training requirements under the GEM Listing Rules.

SHAREHOLDERS’ RIGHTS

Procedures for shareholders to convene a special general meeting
Shareholders are encouraged to attend all general meetings of the
Company. Pursuant to Article 58 of the Bye-laws of the Company,

shareholders holding not less than one-tenth of the paid-up capital of
the Company can convene a special general meeting by depositing a

requisition in writing to the Directors or the Company Secretary for
the purpose of requiring the convening of the special general meeting.
The written requisition shall be deposited to the Company’s office
at Office AO1, 35/F, United Centre, No. 95 Queensway, Admiralty,
Hong Kong.
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Procedures for shareholders to send enquiries to the Board

The Company is committed to regular and proactive communication
with its shareholders. It has adopted a policy of disclosing clear,
adequate and relevant information to Shareholders in a timely manner
through various channels. The Company has complied with the
GEM Listing Rules by posting announcements, notices, quarterly,
interim and annual reports as well as shareholders’ circulars on
the respective websites of the Stock Exchange and the Company
(http://www.chinademeter.com).

Shareholders are encouraged to communicate with the Company for
any enquiries in relation to the Group, or for putting forward any
proposals at a shareholders’ meeting:

Address: Office AO1, 35/F,

United Centre,

No. 95 Queensway, Admiralty
Hong Kong

(852) 2116 1218

(852) 2151 1872

The Board of Directors/

The Company Secretary

Telephone no.:
Fax no.:
Attention:

Procedures for shareholders to propose a person for election as a
Director

The following procedures are subject to the Company’s Bye-laws and
applicable legislation and regulations.

If a shareholder, who is duly qualified to attend and vote at the general
meeting convened to deal with appointment/election of Director(s),
wishes to propose a person (other than the member himself/herself) for
election as a Director at that meeting, he/she/it can deposit a written
notice to the following address:

Head office and principal place of business of the Company in
Hong Kong

Office AO1, 35/F, United Centre, No. 95 Queensway, Admiralty,
Hong Kong
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Corporate Governance Report (Continued)

In order for the Company to inform all shareholders of that proposal,
the written notice must state the full name of the person proposed for
election as a Director, his/her biographical details as required by Rule
17.50(2) of the GEM Listing Rules, and be signed by the shareholder
concerned together with a written notice of the person proposed for
election as a Director indicating his/her willingness to be elected.

Procedures for shareholders to put forward proposals

Pursuant to Article 58 of the Bye-laws of the Company, any one or
more shareholders holding at the date of deposit of the requisition not
less than one-tenth of the paid up capital of the Company carrying the
right of voting at general meetings of the Company shall at all times
have the right, by written requisition to the Board or the Company
Secretary, to require a special general meeting to be called by the
Board for the transaction of any business specified in such requisition,
and such meeting shall be held within two months after the deposit of
such requisition.

Save as the procedures for shareholders of the Company to convene
a general meeting as set out above, there are no other provisions
allowing shareholders of the Company to put forward proposals at
the general meeting under the Bye-laws of the Company or under
the Companies Act 1981 of Bermuda. Shareholders of the Company
may follow the procedures set out above to convene a special general
meeting for any business specified in such written requisition. The
written requisition must state the resolution, accompanied by a
statement of not more than 1,000 words with respect to the matter
referred to in the proposed resolution, signed by all the shareholders
concerned. The written requisition shall be deposited at Office AOI,
35/F, United Centre, No. 95 Queensway, Admiralty, Hong Kong, the
head office and principal place of business of the Company in Hong
Kong, for the attention of the Board or the Company Secretary.
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Corporate Governance Report (Continued)

PREGHRS (8)

DIRECTORS’ RESPONSIBILITIES FOR THE
CONSOLIDATED FINANCIAL STATEMENTS

The Directors acknowledge their responsibilities in the preparation of
the Company’s consolidated financial statements for each financial
year which give a true and fair view of the state of affairs of the
Company and in presenting the quarterly, interim and annual financial
statements, and announcements to shareholders, the Directors aim at
presenting a balanced, cleared and comprehensive assessment of the
Company’s performance, its current position and future prospects.
The respective responsibilities of the Directors and auditors of the
Company in respect of the preparation of the consolidated financial
statements are set out in the independent auditors’ report on pages 145
to 156 of the annual report.
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The directors (“Directors”) of the Company present their report and
the audited consolidated financial statements of the Company and its
subsidiaries (“Group”) for the year ended 31 December 2021.

PRINCIPAL ACTIVITIES

The principal activity of the Company is investment holding. The
activities of the Company’s principal subsidiaries are set out in note
17 to the consolidated financial statements.

Save as discussed in the section headed “Management Discussion and
Analysis” of the annual report, which forms part of this Directors’
report, there were no significant changes in the nature of the principal
activities of the Group during the year ended 31 December 2021.

SEGMENT INFORMATION

An analysis of the Group’s performance by principal activities and
geographical locations of operations for the year ended 31 December
2021 is set out in note 6 to the consolidated financial statements.

RESULTS

The financial performance of the Group for the year ended 31
December 2021 and financial position of the Group as at the year end
date are set out in the consolidated financial statements on pages 157
to 161 of the annual report.

DIVIDEND

The Directors do not recommend the payment of any dividend in
respect of the year ended 31 December 2021 (2020: HK$Nil).
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Directors' Report (Continued)

EF2HS(H)

BUSINESS REVIEW

Below is a business review of this Directors’ report as required by
Schedule 5 to the Companies Ordinance (Chapter 622 of the Laws of
Hong Kong). The discussion on a fair review of the Group’s business,
financial key performance indicators and performance and indication
of future development of the Group for the year ended 31 December
2021 is set out in the sections headed “Chairman’s Statement” and
“Management Discussion and Analysis” of the annual report. A
discussion of Group’s relationships with its key stakeholders, and
environmental policies and performance is contained in the section
headed “Environmental, Social and Governance Report” of the annual
report. These discussions form part of this Director’s report.

Key risks and its management

The Group is principally engaged in (i) alcoholic beverage distribution
and miscellaneous business; (ii) food and beverage business; (iii)
money lending business; (iv) financial services business; (v) securities
investment business; and (vi) provision of children education services.

Key risks
(1) Reliance on key personnel

The effective operations and future success of the Group’s
business are depending, to a significant extent, on the capability,
experience and continued efforts of our key management
personnel. If the Group is unable to attract, retain and motivate
the necessary key management personnel, the business and
operation conditions of the Group may be disrupted and the
results and financial positions of the Group may be materially or
adversely affected.

(2) Reliance on close relationship with the Group’s customers

The success of the Group relies heavily on good relationship
with its customers. If the Group fails to maintain the current level
of business relationship with its customers and retain them in its
sales and distribution network, the sales, financial condition and
operating results of the Group may be adversely affected.
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Directors' Report (Continued)

(3) Risk relating to the food and beverage business

(a)

(b)

Uncertainties on obtaining or renewing the licences and
permits for the Group’s operations

The Group is required to obtain and maintain various
type of licences, including (i) general licences and (ii)
liquor licence and other approvals or permits, including
restricted food permits for its restaurants operation in Hong
Kong. Most of the requisite licences are usually valid
for one to two years and the licences are required to be
renewed before their expiry to comply with the relevant
requirements and ensure that business operation can be
continued without any disruption.

The Group may experience difficulties or failures in
obtaining or renewing the necessary approvals, licences
and permit for new restaurants in a timely manner or at all
for factors beyond its control.

Rely on individual to hold all the liquor licences of
restaurants

All of the liquor licences of the Group’s restaurants were
held by individuals.

Pursuant to Regulation 15 of the Dutiable Commodities
(Liquor) Regulations (Chapter 109B of the Laws of Hong
Kong), any transfer of a liquor licence must be conducted
in the prescribed form with the consent of the liquor licence
holder. In case of illness or temporary absence of the liquor
licence holder, the secretary of the Liquor Licensing Board
may in his/her discretion authorize any person to manage
the licenced premises under Regulation 24 of the Dutiable
Commodities (Liquor) Regulations, upon application by the
liquor licence holder. For any application for cancellation
of the liquor licence made by the holder of liquor licence,
one must make an application for new issue of a liquor
licence to the Liquor Licensing Board. In case of death or
insolvency of the liquor license holder, his/her executor or
administrator or trustee may carry on the business in the
licence premises until the expiration of the licence under
section 54 of the Dutiable Commodities Ordinance.
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If the relevant liquor licence holder in each of the Group’s
restaurants refuses to give consent to a transfer application
when a transfer is required, or fails to make an application
in respect of his/her illness or temporary absence or
makes a cancellation application without consent, or if an
application for new issue of a liquor licence is required
in case of death or insolvency of the relevant employee,
the relevant restaurant may have to cease it sale of liquor
for the time being, in which case may adversely affect its
business and profitability.

Risks relating to the money lending business

The money lending business of the Group is exposed to default
from the Group’s customers, which involves the risk of loss
due to the inability or unwillingness of customers to meet their
contractual obligations. If the customers of the money lending
business of the Group fail to meet their contractual obligations,
the Company may incur additional costs to collect the loan
principal and corresponding interests. To mitigate this risk, the
board of Directors (“Board”) has set up the Credit Committee
with relevant experience of this business segment and report to
the board of the Company directly. The Credit Committee has
full authority to deal with all credit matters. The members of the
Credit Committee are appointed by the Board and the quorum
of the Credit Committee is at least two committee members.
The credit policy of the Group’s money lending business is
subject to the review and amendments by the Credit Committee
and the Board from time to time in line with changes in market
environment.

Risk relating to the financial services business

The financial services business of the Group is subject to
the performance of the Hong Kong securities market an