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BE2021F12A31BIENEA ((HREHE D WA BB E2020F12 431 5 1L
B A (RN 129% 24441 8EEETT

HE R ENRFHIENL40.5% EN71.6AEET °

HEHRADREE ARG RE IR D021.6%E£125BEE T - £
BREBEHEEREHIETEANBEER(BRFEEVBHRERMEAMT4AREDN
WEER) NN AEBLEARLEXER MR FAMERXAHEAEESR TR
RETEMASEESETBNME - MEPHARREE ARGLRABRENR15.6BE
B (FH - NSBEEBITUEEE))  REEE A 36.3%

BEPRNERERBTR RO 1.99 B DL 21.6% =49 1.56 Bl
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EHHGeZERER

BZE20214 12831 HiF =188 R 165

BZ12A31HL=M@EA

20215
TR

(REER)

20206

T

BZ12A31HLAMEA
20215
TR
(REER)

Wiz 213,445 136,755 441,750 391,213
HE/RBRA (176,653) (119,021) ~ (370,158) (340,265)
e 36,792 17,734 71,592 50,948
E A RIS 811 2,501 2,523 5,530
HERY (9,821) (9,952) (29,837) (28,844)
THAX (16,473) (3,182) (26,257) (9,139)
CREERREESE (BE) /&L (116) 2 (63) -
RAKA (574) (82) (707) (261)
BTG RR AR 10,619 7,041 17,251 18,238
FERAY (1,595) (797) (3,209) (2,286)
BRER 9,024 6,244 14,042 15,952
Hip2 Ak
RGBSR ER S B BEMER
BEBNEBNERZE 523 - 523 -
HR2AKELEE 9,547 6,244 14,565 15,952
UTALEESERER
KAREAA 7,484 6,244 12,502 15,952
FiERER 1,540 - 1,540 -
9,024 6,244 14,042 15,952
UTATEE2ERSEE:
KREEEA 7,850 6,244 12,868 15,952
FERES 1,697 - 1,697 -
9,547 6,244 14,565 15,952
SREF
—EXK 0,93l 078751l 1.56 3841l 1997l
— % 0.93#l 0.787l 1.55 34l 19971l
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BHZE=20214F12 A31 HiIEAEA

R EE i AlEE EXHE i RERA
Fhn AL TAT T AL ThAT

RONEIANAR
01 54B1R (BER) 8000 63219 970 (25,395) = - 75201 121995 - 1219%
Rk - - - - - - 12502 12502 1540 14042
RTERRENRTHRG 3 592 (263) - - - - 362 = 362
BRANEREENRAAR - = 161 = - - - 161 = 161
BARERE - - (29) - - - 2 = = -
RERRNIERELNERZE - - - - 36 - - 366 157 523
REBESERSNEEFEATEN
DURE - - - - - - - - 17,009 17,109
TRRESNERDS - - - - - 20,750 - 20750 - 20750
HEREALERNRS (Ki7) - (120 - - - - - (1,230 - 120
R20215128 31 A (REEH) 8,033 56,581 839 (25,395) 6 20750 87732 148906 18,806 167,712
RNNEIANE
NNE4R1E(E $ 8000 66819 07 (25,395) - - 53481 103512 - 103512
Eﬁmﬁ\ R2ESEES - - - - - - 15952 159%2 - 15982

ERLENRAM - - m - - - - m - m
ﬁfﬂlﬂﬂﬁrﬁ’]ﬁx@ B - (3s0) - - - - - (380 - (360
RNNE12A3 B(REEK 8000 63219 879 (25399 - S 9433 11813 - 1161%
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Cricket Square, P.O. Box 902, Grand Cayman, KY1-1103, Cayman Islands * && £ 2 & MM i
WABBNEBEFREAFIRKF L 22E -

AARB—MREZERAR - ARARREMBAR (F5HE [AKE]) TBRATELE (NFE - &
Fi- BBRPEARKMBEMAEMIGE) REAE(BIEAAR - BE - HIEFORMN) (e R4t
BB AR R IEARIRTT 2R R E MR R R E IR o

mEREFIEE

BE2021F12 A3 B IENAEANKEERERGEVBRRDEEETEARGTRA(BEEE
BRI AGROOT B BMELR  FEGHLERRERE W [ FEVHREEL ) RGEM
ETRAMERREREMRER

RUARRBEENGEAVMBERMEANEIEZEGHRRARREASERE2021F3A31 HILFE
M FEPBRRARNEERH B ERARFTARE LR ERERINET RS ETEBUBERE
HERIBRSD o

REECERGEFT B RERCERELNAZERE - RKEELHARAVHREDIUARERE
MERARMNEEEET (B2 MESETRI  MERESEREESREO TN - AEE
REREAMBRRIREARAREEER  EERAARARANERZETEN -

RAEBMBHRERER

AT AT RSB R BB B REEHEE 2021 F12 A31 BIE VAR 2 REEZERLERE I
BREVESAPYE  BRE2021F12A31BIENER  ZSFAEEXRERLEE P B MKTES
ZEATBRT EE REE)

BB MEERE 165 (BF]) 2021 6 A30H% COVID-194E8EHE ER
EREEREIN BAVBREERFAS - FIREERE — F2RE
ERNBRELNE 75 - BBV REER
EG REBMERELERE 165 (BRT)

NSRBI PR AR R 1 R A BT R] RSB FT BB B IR R - BRI R - REERIERT
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HZE2021F12H31HiIF N EA
4. SDEEHR

ITEEBRREFRRERARARPITES - AEBRBAAARNPTEETCHERAHBRSIELE
BOBMRTE MBI ERNABI B ERBELLDE - RIMEMRE - R2021F10 A8 B TR IKE
ServiceOne International Holdings Limited ([S1IHL]) B & 4TIR AR 70% ([ W FEETE ) 1% - $hiTHE
ERREREMBMRERREEERS ] WFRELEDBR/AEEANELD 2 — - BWEDH
FIEENTX -

REEMNRRERR AT R — REE RRPITE - REFREHE AR AR R G R

VI

REEARRERREERRT — AATER R T AME KA P REERR KRS
®"E - R e BRBRIMERIIERRESBCRE

MERE —RNEBRHABREEER -

HEEH
SATS A SR IR AR T AR FE A b B 0 s MY D AT

B

BE12HA31B1L=@A BZ12HA31BLEAEA

2021 5 2020 4F 2021 5 2020 4F

FHET T THET BIT

(REEEZ) | E=: (REEEZ) ( )

BB 172,770 136,194 400,047 389,472
FEAREME  AEEEHE BRMAK

2 (PR ]) 35,237 - 35,237 -

Hth 5,438 561 6,466 1,741

213,445 136,755 441,750 391,213

PREREHRE  ARENFEERDEEIUNEE  RFIRPEAMY -

FHEIERFHNESNR

WEHERESE —FEF AREEBTRM10.0% A EIRS(2020F : BEE—FFAAEEER167%
Iz ) e
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5. WB@EMARHEMBARKE

AEETBEBRRFEEMMBEERRERAT R

ez~ HpBA KRGS DTOT :

RE B R E
REEAB AR
REERB AR
MARE

BE R ]

A MR AR R E IR RS

HERRTT 5=

ii]
HE IR R

st

H iR dss -
FEKA

B S a3 R
HEERKE
EHRUGEREBRRER
REFEREBRTE
BRF Rk (BI5E)
EEBYA

HeR%

Hit e FUREE
MIEWA

st

BT -
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BZ12A31HL=EA

2021 %

TERT
(REER)

2021 %
TET

(REER)

REEMMBRERBEEERELBERE -

BZ12A31HLEAER

2020

St —

BIC

(RisEH)

145,408 136,731 373,674 391,145

1,193 - 1,193 -

20 24 59 68

66,824 - 66,824 -

213,445 136,755 441,750 391,213

47 44 141 470

62 57 267 266

103 - 654 -

- 5 - 5

= (12) 5 -

322 2,252 322 4,503

77 - 77 -

1 - 1 -

- - 551 -

199 155 505 286

811 2,501 2,523 5,530
IRVEREEL -



MRS MR RN

HZE2021F12H31HiIF N EA

5. WRUREMUWARKE @)
TRIBHKATFANNE HRKEE - ANEERANBENER -

2021 &

12H31H

Fax

(RASEZ)
B SR IA 135,492 83,742
AHEE 14,807 -
anaE (63,455) (18,718)

6. FifEHIEX
BZE12A31AL=EA BZE12A31ALLNEA

2021 5 2020 4 2021 5 2020 £
FTHT FHTT FTHET FHT
(REE®R) ) (REBER) (R

BNERFRIA -
— BBFEH 1,665 797 3,279 2,286
— Hfh 86 - 86 -
RIEFIE (156) - (156) -
w5t 1,595 797 3,209 2,286

BIEN 20183 A29BEEEH 2018 FEHIHE (1E5T) (FI3RW)EHIEZR - FISHIMAHIE (6= 1)
R 2018/19 R B FE A o 1 E K FERBH T & 2,000,000 7 7T RIS Bl K2 = 8.25% + FEINY FER
Tt A £ R B 12 16.5% (2020 FF : 16.5%) BEEFTT o AR BB AR IR §I /& 3t &5 BfE ] 2020 F 5H4R
ERBFEHEE -

BINRISHE B HBUTIRIRI TR R AR A E -
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7. RE
RIEEEEN 202156 A17 BBBHREER  BEREE2021F3 A3 ALFERGTRERES
&% @ AR 0.90 7 Il (2020 F : 0.45784lL) (&) - IR B 488 47,230,000 7% 7T (2020 F : 3,600,000
BT WEEREMN202149 B17 BEAR G REBEF RS LHE -
B EXEREE SN RIRERRR - AR FNERN R T IRAE (20204 © ) o

8. SBRER
RAREBBRITEABENTREARBEERADRIEATERNGE

HZ12A31HL=@EA BZ12A31BLAEA
20215 20204 2021 % 20204

TER THT TET FET
(REER) (REER) (REER) (REER)

B
PEREAREERFIME LR 7,484 6,244 12,502 15,952

R4 8B
HEREARHTE N L BRINETHH 801,358,545 800,000,000 801,358,545 800,000,000

BT R AR R EE
— Bk 4,370,473 - 4,370,473 -

SEREE RN S 6L AR E T & 805,729,018 800,000,000 805,729,018 800,000,000

BREXRF 0.93 &4l 0.78 1 1.56 384l 199584
FREERF 0.93 &4l 0.7831l 1.55 Al 1.99 584
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ifdidiitii dattsaitiin. = ik

EBOEREE

AKEEBHEREANRERRBRASE - BRRAREEF =5 REHOTAEE
REf - AAKEEFFHE i REBERN RERREHATE - UBRAKEES
EEARMRELRAE -

72021510888 + AEE TR UHE ServiceOne International Holdings Limited([STIHL]) (&
ERFREEARRERRIEEIERE) EBITRANT0% (WHEEIE])  MZAREXR
RARMEEIFZEMBAR - 52021410 A8HE  SIHLHB B EE - EERBFEER
RARMFBHRERPEHINE - EARBSENFEIARAATBHA2021F7 A998 K
20214F 10 A8 B AEIARA DR HER 202169 417 HEVRK

EBEOIE

HZE2021F12A31BIENEA(HREBM]D AEENRERBE2020F12A31H1EE
FEREA (TR LN 12.9% - T EFIE N4 40.5% o

RE

AEERR  ARBERTREREMERHT —KCOVIDZEIE - B AP EMEHBRBIRMME -
HRERERFEZZIBERE  COVIDHEATPMAER TIERRUNBFFBEBER - P E
FERBFHELGBEREETHRN 2R ERSE TAMMBEGNERPER - AR
BIREFARNEREEREN  AEBXEAERIEGRERRAENTE - RERRMRLUEE
HERAETE EEERERBRN  XHEEGERTEENEN  #RAFEEMBEELR
BN R EECHOFERRRERBRAFETEEL  FANEERERREEER
* o

AEBBEEMRAERMNTEAEBOBRER TS - WEAEMEPFRNEE LRGN
MEK - FB M E P R R -
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PEMBIERERRIERATREBME  RMORE  CERBBBEELETHTLER
DIRSEENE  RANSEEBETHHNEGRAEFBEHTEBRER - Bt - BIITE
BLEEMNEREELEYEREAR  AEPRESABENRAFRELES - RMEEZ TN
KPR E - EUTEEERmK LSRR EERRIER - 81

0} JEA 2 (Hybrid Cloud) * % Z (Multi Cloud) & [BDAR#5 | ([ as-a-Service |)

(i) A& DevOps

(i) WEzE

ZERMAERMBEEPNETCHIANTFRHEABE E2ENERRRTEZRR
7% o

?‘%flJFHJ:%J%L BT MERE ISR R 2 MBI BE - TR B MSH AR E
RIEHEARTT RN ERMEXZNBLABRAE - RAITB I FHEEZ T ENLE R A EE

i@%g}fﬁ o

BSTHLEYE B R AR REEERBM S - RFIRA  ARTEAMBRESESE IO XHE

Rite  MEAMENHEEREBBESERSERRY  FEINE  RESE - THERES

PR - HEEEREMHRE -

it - HPFERREE - A

() BREPER RMETAHMERMOIAITE -

(i) BBEARBAES (BEFARE)  REPAEEINMEE -

ZEREERMEUAEZTENEZEPREHESBEREZEARTY -
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BRDEREBEERREBEAEANESERI RMABEERREMSENIEERS A
REAMODEEE - GBEABENDNET  WATAREBRBERNRENE -

ERIFBPETHERRE  ARESNEEEBRR T AEERFEE ETHE LK
BN EBRE T M EEOELS  URRITARBORE  HRAEEBER - 1
RBEMFREHE  RPAERDNEEMREAORFTEBEEEATEREER - AEE—F
RARER  EERSEREECOVID-19ERIEEHEBETREEZNENRENDE -

BEML - BZMSEEZINROES  RTRMENIE RAEERESIRHAI RES
BB ERREERD RARBMMBERE  £HMANEFERENEARRRERSZ R
RESHEAEE-

Bt 75 10 R
W

AEEWHBRBPNIN2ABEET  BINN129% E2REAENMMNEEET  T2HRN
FERERIRE MY E MR RERREARAT R H KRB R B IA R STHLE AR E R
EEEREERAS0.7ABBTHFZEME - AEER 202FFRFEEZ=FELBEZE
% o

EMNREFER

RBREPE ERORTIEERL BEAN0IBEETHEMA207EBEETLL
40.5% ©

RBmEHE - AEEBEFNEL[162%  RRABPHI13.0% LA 2EA D H - AEEERN X
BT AR EPIBRIEMEFNEREGHOER - MHEEFNSEZEBRIARSIHLHE A
MERARREEERBELERSEN RN FERAE -
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Hp WA K Wz

HpWAR K amBEAN5588ET  MON30ABETHANS4 A% ERENHEN2588
BIL ML EBENA N SBEFHEME - (VHEERRESE07 BEBTT (i) Rt BN A
BEEN0.6ABET  R(iNETAEENHRNEESE TREEASNBUTHARIEL
B A BRAHEE A5 BEE TR RBHER -

HEMX

MEME ARBEZHEERZN2908BEET - BRYMNKN288BEABITAL - 4910
BEBIT(RA34%) - BRENTIEEZHNE TRAEIAE -

THRX

REBPNREPRNTEAZOR263FEET - ERBPOH.1 BEBITEL - 8BIN417.2
BEBIT(HMN1874%) - GEENDEEHNEBEREENEXERAI I ARETRERA
R AR R E IR RISE LR FI PR -

TREERMFEERBR

FEBESREERABREVBRELNE IR M T ATHNE LT AR AREEERE
HAEE - Bt RIS HMENRAREBESROIBEET (RS BRNREBERED D
RONTEBEETT) °

BE A
FAEENRREARNREKANF/0TEEET  REHL0IBBETEMN0ABEET(K

#47170.9%) - BREAEE T E B AP HL2021F 10 A 8 B BT AR RE S MR EH X - LAE
NE s =R -
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‘Eigﬁﬁﬁgﬁﬁ,

FrEBiBX

FEBRBEAMOAEHEXIOR/I2AEET  KAMY23BEETENG404% - B
B2 AN Ty B A 20 STHL Y B SRRHE A T 3Rt B 12 AR PR EE AR A PR S TR B S PR B - SR B R
MEBRHRERLI158% (BB BEETEMKRBEEN T NREXER)  HBEAHY
16.6% (AR EH RAMT SN A5 BEBITBURHRE) 8% -

RRBEBAEERR

ARFEAARMERNBRBMO160BEETRIN21.6%EREHHM125B8EET - £
Emn LT EMK -

BRAEF

RREHE SRARRRNIIRA R T ES A B MG E A F12,502,000 7% 7T (2020 4 -
15,952,000 % 7T ) & B 817 % i AR iN#E T ¥ 88 B 801,358,545 % (2020 4F : 800,000,000 fix ) 51 &
S -

RRER KL 20204 - AR EESERNEEEARZEREN  WEREFRNEATRER
BARE -
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i —r Thaall £

EERIETBAERRSG  HBAROIEEIZINEZRLE

2021512 A31 8 EERARRFETHRAERARAIHEFMEEZE (EERESFR
HERI([EFRBAEE D EXVE) G  BERMHEEETEEREZ S RPERK
PIEXVEE7 R 8D MEMG AR A LR IR AR (BREEEREESFRBERIIE
BIGRASR ARBNERRKA) « RIEFE S K E 1§01 55 352 6850 AZ Gl & 5
MroERERAR  HAREGEM LR BIE 54616 H5.67 (FAME AN A7) R B X A e hE 25
ERBEWT :

(i) RAEXARGREBRONER

Fris R
FERH#E  BOEDL Ro&E  #Eak

(Hr=E1) (H&£2) (Hr&E1)

YREEL(B1%E]) EREAA 100,000,000 12.4% 2,000,000 0.2%
REXEE(REED) BEEAA 6,720,000 0.8% 500,000 0.1%
YzRat((8xt]) EBEEEA 800,000 0.1% 1,200,000 0.1%
BEERL((FEE])  EaBAA - - 2,000,000 0.2%
BrRAA(ERE])  EREAA 53,300,000 6.6% 500,000 0.1%
FRREE(REE]D)  BEEAA 226,890,000 28.2% 500,000 0.1%

Rz R ER - - 450,000,000 56.0%
BRAEE(REE]D) ERBEEA - - 100,000 0.0%
ER&GE(8%E])  BEESA - - 100,000 0.0%
BXERE(REE]) EBREEAA - - 100,000 0.0%
REMEE(EEE]D) BHEEAA - - 100,000 0.0%
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1. BLAYE D LLTOARIER 2021 912 A 31 B #1717 42 2% (BN 803,280,000 A% A& 1) &1 & ©

2. REMBRBEECREERIINME - HERMERERAARER2ERRN2016F3 A
15 BB S BARRRMNOBERETEN2019F4 8158 ((BEBH)ETFEENEL
MEYFEERERE - BUREEMS - HERM BT (o) LA B B T & F#9 500,000 7
BB - N (b) R AT R R E % (A R AR A R8T » LA ServiceOne Global Holdings Limited
([ServiceOne Global ) A EH H W B EHNKRE) M TN B RBEETERETH
450,000,000 f% 78 A @] B 1 © ServiceOne Global i China Expert Systems Limited ([ China
Expert]) # 8 70% 4% + 1 China Expert B R LA H5H 40% iz ©

(i) RAEAFRERINFR

PR EREENE FEREEEH
(B7T)

(R &E)

KREHE Rt EE R 75,600,000

M5t : ZFERERADQFIMServiceOne Global F#1TH AR ES - UWEFHDWESHENHRE -
ServiceOne Global #1 China Expert (AR S £ #5575 40% 1 55 ) 5 70% 145 ©

B EXETEBEEIN - R2021F12A310  BEEFRARAAEBTHRABRAAGREFT
e EE (ER R EHF KRB KRGS XVE) ARG - HERMN R EEETREREMAIR
BEFRAEEINEXVHET RSHIBNE RN R KRB MRS SAR (BEREESFR
HEKROIEHA IKX%BZ*“VEWEJ%?;WE’W* KA HERARRARIRBEFRAE KOS
32 AT EMERMAERESAR - SREGEM EMRAIE 546 1EE5.67 KBMG AR
RS FTHERSAR -
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N e B e
i —r Thaall £

EERERDSEEENVER

B EXPIEEIN  RREBREAER HECHEEXNRESEANBREAERATERE
AN R A X (B T A R R SRAT AR L SRR - WAL RS AR R BRI B 2 B 7%
EEDEMZHREESHIWE S BNBEATREAEMEANERBERZEEN -

FERREHEMALIRROIEFARDNOESZR LA

M2021F12A31 8 AEEMA - BRERRCN EX [EEREZTHRABRKRN - AR
X EREENERIAR | —BRRENEERARAIRTRABIN  LTATRARFN
Hetn Sk ARRE AR (0 B IR 1878 5 M B R DI S8 XV 3B 5E 2 [2 343 BB & 16 SC R [ AR 1% ) 43 2 0 4
BRAR - ARAEEEAKERRNEBEITARAERND AR NEEAEE5.0%IA L

(i) FERR —REXRAROREBROVER

gyl

RRf 2/ 48 FisRO#E BHEAL RHEAE BHEAL

(W) (1)

ERRRE(REE]) ERBEA 91,800,000 11.4% - -

RUERA ([REE]) ERBAA 89,760,000 11.2% - -

Yan Yihong X fBEs 91,800,000 11.4% - -
(TIYanZt]) (Wz2)
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