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EEERARAR

2021 FE=FEF LT
EEITBAARITIEERR:

[EEE=FLERY, FIBCFEERE—SHEQTHTEMER. RMOMPPEERKE, SEBMERRY, MEANFELA. SEEBNERCER

EBEDER . XHEBTIIBEBEEN, BIRRIRF BN RELE.
HARMEIMERERENRAFEE, BREEEEEHREEHENARK. ERBEMHTRNGED, NEEEEXAENEE, RMERRERS20
BETEIERG, EREHARERNRRA. |

HFER (HE2020F£=%)

FEREFERR A FIRMEmM 2% T, EB42BE; FIREERRAIFIREMEET, EBMEXT. HFAERAFEREHRARAMEER
EEEHE, RGBS ARFE LI RTE.

2021 EB=FMABENHZERT, BrREBFBERSTNH. ENERLEBFIRBERMATFIBHER3MEET, HSBC UKMFIRREIERRIIAET
FRIrgmM10fEETT, ERI5ERET.

FURREEMIN 1%, HE1208%T, EFEHREBRENEFEEH ., SRHBBANTEL%, BEI22EXT, TERRVEEERBEARITE
BETHEISHERERNINTIEZE, UREXATISREFRBFEBBNRLD . BRI, RPANKWEERER (BEMEEERESME
Em) THFHERSES.

FRSWERE1.19%, HI20206F 8 =FfM20214E 8 — SR AR RIFEE

FIRRE TS ERARSIBEIREERT, HLLLT, 2020 E=FAEEETER, RMEEOIRFEE, UREERARERAE.
IERECE R BRRE LT HANMBFE, FREEFEMNREENNBEIEE, HRA LS ERSERTE.
FIEREEZFEXAERFENRLD200EET, EFCREBRENTHESR. RECERAEHE, TRFERERL60EET, TERAEF
EREENTESFERLMIBRNIA0BETEHES, BRIBHIHBE IS EERT0EETABMEE.

L ERIE—RE AL A15.9%, B2l E-F FAEEL, REEGMESERLD, ELERE—REANIIREHREERLD, \ETEH
DR,

FRR (EHE20206HAER)

FIBRE A TR 7R T, EB127@ET; FIRREERBMATFIREMeoERTT, ER1628%. HHFEEBRAKGRERE, RHET
WABIBIERRR. 2020 & A A MFIRREEFIHE A R ER EERELMEET (TEREUN , UREERIG—REEARNEERE.

FUBREMEMIN T BR3%, FEE376(E%IT, EERM2020FFIETHE, URRKRITREATSERETEATISREFBRBIENEL . BFIFTS
MERERNTISHERSENEE!EE, M ERRRTREARTISERHISERZE, HET I KE.

JIRREEFHFERHIRASKSRERRLIMERT, MILZT, 20205 FABERRB76ERTRB. 2021545 ML1E A ABEFHRE ERBREERTRE
2020547488 . BRBEEIRRER2021EE AR NEZRIREAIR, MUK20205 & LB AMINE— 184 EEFATREN A EEETERR.

FUBREMER & T FA2%, THELRIRHSAERESHENSS b, MRS R AR BT, (EIEIEH A A B e A L T 2R R 4 .
EHEHBRAESR (FEFE) %9.1%, H2020FEENAEH EFA5.6/EEHE.

AR

FPIBEERE, HETREAEEAENGER, GFN2020F10A B AMMRIERE, WINHEERIE, RBR20214E-ERRASRE L
BB RIREBFRBRNFRE.

WAFIREBLE, SIELBNERRANSESHEE, MEASWEthBEEE. AEEER, URBEMNERAANBEENTEHEST, BFHE
WEBERARRE SRS EF.

EREBMNERCERRAUEEEREH, ERN2021ENTAEERAHRSEEZE, M2021FENSFERTHRESNMERERE, AT
B RERERIREKEME. RAR2020FEBNE—RRE_RFAEEELESETD, HaiMRN12EET. RMREET, BREEEL%E
HBER2022F TEFF T REFHEFKIOZ40EELN P HIBIZIEREE.

FPIRENBERBITHRE. ERNERES., HERERRIEATHWRENE ENSZEFER, RMERI2021M20224 fULRHEE R A H i
ST AMEETMNERBRITHEE, XNKR0BET. BERANSXE, MEBERANZEGERAS, RABESHIRTIHNRE LEHESHARARRE
E210%H L EEE.
FMEHELHIERRIESEREMR, WM 20224 KA L BRE— R RHEFN14% E14.5%WEF HIEGHE. RAREREEMERER
MEES, UREBEERE ARG EN2022F A M MEEELM200EE350EE T, KEHHEE. HAESHERSHRSE, BENERETLR
MR, RMARFERS20EXTERERS, LR AEHNRRAE.
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FERBEEIER
HBETHIAMALAER BETYHAHLEEE

20214 20204 20214 20214 20204

9H30H 9H30H 9H30H 68308 9H30H
FIRREERAR
FIBREEN (BEET) 37,563 38,672 12,012 12,565 11,927
FIBREERIAFNE (B8ER) 16,242 7,392 5,403 5,060 3,074
FIRECERRENE (BEER) 12,664 5,164 4,242 3,854 2,039
BARZBRERRELFE (BEETD) 10,819 3,336 3,543 3,396 1,359
ARAHEREL R (%) 66.8 63.5 66.5 68.1 67.4
FREARF (T 0.54 0.17 0.18 0.17 0.07
FhEEERR () 0.53 0.16 0.17 0.17 0.07
SFRSUEER (%) 1.20 1.35 1.19 1.20 1.20
BRERGREE
EREBN (BEET) 37,998 39,971 12,201 12,395 12,374
EEREERRFIRTRE (BEET) 17,946 10,053 5,996 5,508 4,398
ISREE R A AR EL ZE (%) 62.7 58.3 62.2 64.0 61.5
WERZ AHERELAREMEEREERS ([FEEREL]) LWEFPEREETEZ
B (%) (0.18) 1.01 (0.25) (0.11) 0.31
VARG ) E B R R B HRE (%) 8.2 2.7 8.0 7.8 3.2
VA ERG 2 IR A BIEHE (%) 9.1 35 8.7 8.6 2.9

RTHIEE
202148 20214 20204
9H30H 6H30H 12831H

REAME
BAEME (FE8XT 2,968,791 2,976,005 2,984,164
EFEHFE (BEED 1,039,677 1,059,511 1,037,987
EFRIE (B&XT) 1,687,982 1,669,091 1,642,780
WEEEEVZESTHNE (BEED) 2,195,384 2,188,991 2,092,900
EFEFIMEFERIEE S (%) 61.6 63.5 63.2
RREmEE (AEETD) 198,144 198,218 196,443
BREERRRER (BEET) 157,711 157,985 156,423
REIAESRTBREEFE (Fn) 2 8.70 8.69 8.62
REABREBREFEERE () 7.81 7.81 7.75
BE. RERFHRE
LBRIE—IREARLLER (%) ° 15.9 15.6 15.9
REMEMEEE (BBEmD ° 839,184 862,292 857,520
HEEARELE (%)° 21.3 21.0 21.5
TRIRLLE (%)° 5.2 5.3 5.5
=SEERREBEE (RBESEE (HEXED 664 659 678
RENESBELLE (%) 135 134 139
R EER
FREARRBAEMEEOSETEBRZEAYE (BER) 20,201 20,223 20,184
REIARBENEAEOSER S BREEMELET BALERZERHE (BER) 20,296 20,315 20,272
MBESNEEOSE T BB FHEAHKE (BER) 20,212 20,211 20,169
SRTEERE IR (EX) — 0.07 0.15

FIBRE R R BN HIROE—RIIEXRER, FFHSREBH. HEARRGERENERRAERRNEREYN [BREREHEE

=1

1 BERERELFE (TEEBERRMENEERENURTURELEHBEE ([PVIF]) 928, BFFE) BUZERERTFYRE (T EEFE

B RIEETS T ERB MR EE, HIFEERE)

2 GREEREEFENEESBRRELGENFRREARRELE S, BHUCEITEER (TEEALRIBHEERFIFEFZRY) A,

3 BEER, BEMEELLLEFKFZERFLNN (EXRERG) ZERELH (BIFFE0R#PZIFRS O [ £ TR | BEHLEEEZH) i1E. 1§
HRLLERGREELEHERRS OB EH TR LG H . (6 REE L8R EW, FEEERIIRIES (BIFHRATER]) HtEd ERABERE

AEIE5T (2018 FRMHBEE (B ) %$) WA REAEAIMAITIEL
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B &k

BR 'R
HE 1 - HFERSEEERNERRE 16
- FEMBERIEE 2 - WBBUAREBRSERRE 16
- EBWE 3 - SRITRAER2IBIE 17
HIBRE 4 - EHERE 17
S 4 - BARERE 29
- BRAWERRE 5 - 1&g 30
- BRBREBRIBETIRNES 5 - EEMEEE 30
- W RRA 6 - BRERR 31
- BAEEABREE 11 BREREEIEE 32
- BEARBRRR 11 HitEw 46
— IRBRET 12 - BEBRZBRE 46
iz 15 - HEEMG / FEREEHEEN 46
B 16— BRARMEMRIA R B 46
- RREESE 16— FEEKAGTE 48

EEEBRARARS RS TE RN EERITEMSIEERRNERETE, URE (BFLF) WER. SETRIENEEE S L5 785305
817, BHASHEETERALFATERCME, FHEHNwww.hsbe.com/investors,

ARG AME A EHISE596/20145% CRRATISEG) E71F (RIBXEE (2018FEUNEE (R %4) MAAXBAMZERN—IS) MEHN
BHE. ARHDNREBEEBEGESE (FERYPEREN) EXVABETZARHERY (ERA (FEBAXZMERARFES EHHRAD
(TEHFBETRA ) ) UARFELHHRAEL3.092)(a)EmIESL.

AHES

ELERERAR

BELERARARIELEERNENR, MAMIANHH. EEEEUN. M. b2, T EM, URPRFMILFAMERRIIMERENRER, HE
KEFR. R202149A30H, £EMEEIZ29,6908%T, REKMESAIRITRERBRBREL—.

EBWE

Esalpl:p Sy NN

o FIKEEE, TRENKMRSEGETERMENET;

o BIBEMBHRIRE, KBMREESLSEK, RMmMsEEFRBLRAE;

o EBEIUBAMMENN, MUITIEREFMEBRIEZIERKRATIREE, INERET; &
o HHMEF R EBERBRSEERNIE.

20215 E =2, FKMIFULEEAXA Insurance Pte Limited (AXA Singapore) EZLiiE, BRTESSEEMEIVE. FMKERMEREHENSEIRE
HHEA, BPIEERZENFREMMEEEEE, BORATENYESBERNEW, REEZUEERMEREEEENEE—S.

A BB, BURFITTRHE S R AIEREE.

BIEETERE. HEREREEFHAISER, Si5R2020F10A B ATHRIGERR. MEENEEEFEHHEHEREE Celine Herweijer2 #2021
FTREH, FEKEAFTHRMEASENTFHERRIE. pEaSETHAERER, TEIKETHESEREREERE. HERELAES
EEEERE,

BB ERE2021F5A R AEAT L1899, 7% R R TIFMRIREWFRAZER. i, EETBENITRFEREIOAXEEBRIEENT
BEZRTIZEFENER, HEETESMRBIEAEE. RMOUEBRGETHHRTHEPETEEAR, MTEER 2R HEEHHL SR
MERREZ—. S EEHMEMBEEREABERBEFEST - K8 (Mark Camey) Aliz, fB7FRCOP26 (GABRETSEITHHE26EHARR
BEHNREHFNEETE) TEBEXENER. ZPTEZTEEREFESMENNETL/ELA (Taskforce on Nature-related Financial Disclosures) BIA%
g, EEREENEEMAE.

MBI AT B EEEVSER, B2020F5TEIBHLIR, RETCHE26EETTRA, MEZMEAAILESET. HMIBRITERI20215012022F H145
RE R A MG EBSRIT MR, AA320EET. MERMETER, 2022FHRMER AN A5313EET (R2021FIFMTEHERLINE, B
REMKITHE) . RMCHASEINRBERR D, #ERE, UEREATHKEML SRS EMEFEMERMNZE.

HE202149H30H, £ERTEHIR T30EELEIEMESE, THEEN2022FKAIER A HHIRL 1008ETHERZE.

HPEEFEANEARET N, N20214598 300 BRE—RE AL RiER)15.9% , FHREHR20224F RETHSEL RAEFFE14%E 14. 5% FF BIZEEE .
HPFERERMERLRRMELES, ULBE SR A EH2022F A G MEE EEM200EE3508E T, KEFULEE. HMmFZMNSA B
B @R rhiEl, RIMEIEMN2021E14 A2 TRIT L R B 2% E 5 BRE B IR B AR R FIAN40% = 55%.
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MBHE

AR R
EREENAE AR, RSB EAN RN ESRHEAREAEE 2 S, HIIRE R .

BI85, KABRLBEEHNREIMERERNARRE—B. ANNSLEREIABNREAMIER, THMEERENMTEIRBENEERR,
ARREEZRHABNER.

HYREEE

EERREERRMETIASHTEEBEER2021FNNEE. RMREFEEEREEEREN, WERESFEEMEEABRINERN
RE, WMERNTREBNERBE.

RN ER

2021 F B R M2021E E =T EMIRHE AN EE, 2HEEFEETERNIT. MBAR. GEARRMEATMSHRE, EHicEAET:

o 2020EENLEA MR, Tii%20215 8 BB HWFHERIGHE;

o FEHIERMUWER, TNR2021FE=FWFHIERKRE,; &

o HIEAHAIRMEEGMER, RliR202149830HMERRE.

ETEL ST, MBAT. SEARSBEARNMNGHEEER BRNRE AN EEHERN, TREHERRR. ELMREMBARNECERERIRME
gﬁﬁ%%%@ﬁﬁ&—ﬁﬁﬁcﬂ&ﬂ%ﬁﬁﬁﬂ%&rémﬁﬁﬁﬁjﬁ,EE%@%%%W%W%M%%%%W%&%&?,wa&rm%&u&%ﬁmwﬁﬁﬁ

EXIEH

[EXIER | ZETEBMEEEANR T REBNERES, —REBITHRREENER.
%giﬁﬁmﬂﬁﬁﬂmmmﬁanﬁﬁ\mmﬁﬁh@ﬁ\mzﬁ%zéxmmﬁﬁ:éﬂmmﬁﬁzéﬁﬁ,Ekﬁﬁﬁ%ﬁﬁ%%ﬂﬂgm
E,

BIREE RS - EXIRANESRE

EXEEERNEEREEEEAEXNEAEN—ESIEES. tEFIANEBRYILLEZENIZREE, AMKRAEESEEE.

RIKERER

SETBAESEERITHZES MR ENIRIT, MERERNTESHRENN S HRIEEELZREE.

EEITHARRERITHZES S AR SRS IHREMFTE LT, GFRIRREBRBEEITAN. RiE IFRS 8 [ BRI |, RMMIRRER
(MEEEREART. ITHEHM. RKBTRELATS) REEPORTERER . RREBHEER T EELRRERBERE LEEITIE,
R RECKHERNAB REBRENTENTIREELEDHIR. FEitt, HfiHk IFRS REMERABRELELTRFER.

KBRS EELT R A B HIRN B30 R 27 IRIRIREB R N SR NI RAEL BN H T HIRNEI6E40RZT, UHEE.
EEEHERREANER
RREBRERFA SRR T EE R 9 HSRBWNRRMATIR, REGHLEREIRZFEBBRNRRMANEE.,

B20215 8 —FiE, RHRITREATIHER [ EREEHERBEUANER | S5, URAEBEREEARFEFAEATANEE. LLRYFEMR
REY|. ARSHNYBRREGESFZSREE4RE.
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FANEREHE

BETHAMLEAER

BETIAMLESE

20214 20204 20214 20214 20204
9H30H 9H30H 9H30H 6H30H 9H30H
BHRET BHEEL BHRET BHEEL BEBET
BF Sz 19,708 20,959 6,610 6,584 6,450
AW SR 9,996 8,907 3,322 3,211 2,981
FHER S AR A R ETFUEE &/ T BRN 5,909 7,768 1,725 1,775 2,000
BAREFANRERCRBERETENAE (BFAMTEIR) Bk / () 2,825 (254) 30 1,631 1,036
EEBEBRERTETIEZ AR a2 (147) 278 (80) 46 81
SEFIMIR A R ENBRERZ Hit e T Az AR EEE 686 259 138 291 179
SRR E RIS IR 555 599 122 126 133
REW S 8,382 7,798 2,719 2,786 2,779
HoAth U 339 805 184 228 334
BRUSEE 48,253 47,119 14,770 16,678 15,973
EXHRIGEEMFEEIERA GBS IFE (10,690) (8,447) (2,758) (4,113) (4,046)
AP TR S R H th (SRR E B Eh 2 R R R 2 37,563 38,672 12,012 12,565 11,927
TEHEHIBA RIS SR EEHEE) 1,378 (7,643) 659 284 (785)
YR 38,941 31,029 12,671 12,849 11,142
EREYHAE (TERBEREMEREERE (24,954) (23,207) (7,909) (8,518) (7,968)
HMEREMER EERE (122) (1,361) (80) (42) (73)
BEFH 13,865 6,461 4,682 4,289 3,101
ELEBEREEARME/ (Fi8) 2,377 931 721 771 (27)
BB 16,242 7,392 5,403 5,060 3,074
RIAXH (3,578) (2,228) (1,161) (1,2086) (1,035)
BRETEFE 12,664 5,164 4,242 3,854 2,039
FEAL :
- BARERRERR 10,819 3,336 3,543 3,396 1,359
- BARIBERBRER 7 67 — — 22
— Hit R E A 1,161 1,066 495 212 449
— JFIRBR AR R iR 677 695 204 246 209
BREEFE 12,664 5,164 4,242 3,854 2,039
EF E e E E
FREARF 0.54 0.17 0.18 0.17 0.07
BREEERT 0.53 0.16 0.17 0.17 0.07
SRLERRS HIWIRM) ° 0.22 — 0.07 0.15 —
% % % % %
EHEBRRRERER (FF) 8.2 2.7 8.0 7.8 3.2
FHERRARR (FF) 9.1 35 8.7 8.6 2.9
A LR 66.8 63.5 66.5 68.1 67.4

1 BHEETEITHIER LRIEEK LA EGE, UKL EF 5.

2 AHGTEAIEERERRMIEE RIEEFERZ LW TFE, TREAUEN.

3 BIFEF2021412 F31 HiFHHEF FHRZEARR0.07 £ T, HEEH202149 FF1Z FARE, WUREF20204£12 F31 1 HEF FRZEK0.15%

T, dEEH2021FA Gk ITZ RS

HRIRBKE T ZMES R 4R

RIRPK E TR TR 248

EBETIAMEAER

BETHAMLESE

20214F 20204 20214F 20214 20204

9H30H 9H30R 9H30H 6H30H 9H30R

BEET BEET BEET BEET BEET
ARAREEIA
HEEEREART 16,818 17,264 5,418 5,655 5,570
Tis&mt 10,026 10,574 3,374 3,282 3,247
BRIKRITREA TS 11,482 12,283 3,604 3,544 3,709
sl (328) (150) (195) (86) (152)
@5t 37,998 39,971 12,201 12,395 12,374
AR BIRIFIE
HEEEREART 5,763 3,101 1,900 1,934 1,438
Tis&mt 5,350 1,326 1,973 1,550 1,206
RIKSRITRE A5 4,723 3,814 1,416 1,360 1,248
EHil 2,110 1,812 707 664 506
5t 17,946 10,053 5,996 5,508 4,398
1 KIS TEHIEERARAMIEE RIEEFEEEC EEN7FEE, TTEREA.
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RIE T RE AR

BETHIAMLAER BETYIRAALEE
202148 20204 202148 20214 20204
9H30H 9H30H 9H30H 6H30H 9H30H
BHRET BHEEL BHRET BHEEL BHEEL
FIRREHERBIATFIE / (B
B 3,110 (2,976) 1,142 971 84
TEM 10,239 10,556 3,303 3,178 3,187
R RALdE 1,101 (326) 378 386 (300)
M 1,163 16 358 321 @)
BT M 629 122 222 204 110
st 16,242 7,392 5,403 5,060 3,074
EERERBIRFE /(B
B 4,230 (1,593) 1,549 1,141 473
TEM 10,455 10,773 3,371 3,277 3,254
R R ALIE 1,138 191 393 395 186
Bl 1,440 600 441 471 382
KT EM 683 82 242 224 103
45t 17,946 10,053 5,996 5,508 4,398

ERETNIRKEB LR IIRAERERATFE, HTE T ARSI AN,
HEI6EA5H TR A BIRIRE TR R MIE 2 FIBRE LA 2B R

s REER
-
20215E B =FH2020F B =F e B - FIBRE LR

EL20204F 5 = ZEE R HY S BREEFR IR BT AR EN

HETHHHIESE

20214F 20204 L]

9H30H 9830H 20214F = FIRH 2020 E=F

ELESA BEET HEERT %
LON 12,012 11,927 85 1
TAEAEEIRL 659 (785) 1,444 >100
EEXH (7,989) (8,041) 52 1
FELBEREEANRFE/ (FHi8) 721 27) 748 >100
FREIATFIHE 5,403 3,074 2,329 76
RIEXH (1,161) (1,035) (126) (12)
BB 4,242 2,039 2,203 >100

FIBREHEFE
FIBREAERBILFIE BA2BETT, B20205FF = FEM22/8%ETT.

FIBRE MR RIFIE A48 KT, BM23EET, BIEA76%, TEHNTIREEFREHRAKSREIFE, RPEENSRIHERE, URFER
REARAE, M2020FFE=FRISGREFHE. W, SERGVBRESRITHFERETERR, BUEMEREEQRFEEMZE,

FIEREETAHIEEALHL, ERMEHERNFIREZERBATFIESE LT, HSBC UKMIRIERIFIEFEM10ERETT.
FIRREEW N\ BIESE TRENAR MR A R EEE), LHE:

o MEEEREAANRMTERETHTSEERERRSTFITIEZEI0008XT, M2020FE=FARSHFIZENL.26/8%T.
o REKRITREAMIGERNEERES G ERAEFSTIFIEENL,9008 £, M20205F5 =FRISRGHFEEN3,2008 % 7T
FURREIEAN

FIBREEWARI20fERTT, BR020FE=F EAIBET, FHEALY%, TERBFNEBREEEIBETHIE.

AHEREFRBEROBANTE, LLURRKERTEERSE. W, BFHEWERD, RER20205F25kFETHR, BEREAVEEEREAR
ITEBETHERERUR I B EMEBMREKRITREATISEBETRRESERERNERER. ERRRITRERATHEBETREER.
AHFRBEBMRELWEAEEROBNEN, THeMERLKRERNERYEERUN SKEHEN2021FEF, T I EIE.
HNMEXEESFEEMITAMNIBEAIFHAAEEE, TEEREEHEEHMNEARERAMARRALUEET GLEERIREENEEERE
FEHERD , B2020F E=FHEAMMERIE . BESEEERREMELE, RARRZETELESHESR.
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FIRREERREERE

FIRREERHIEEIR A SISHEIRETERT, M2020FE=FRIHREFESERT. 20215 = FHREISFR RSB LIHERE, UREER
RERRHAAE. BT, 20205 =FREFERESEFENHCENRBN, FTEFHEANE-RRE_LER. 1IN, 2021FE=FHE=R
BEHIERD

FIRREEEE N
FIRREMEEE X HAB0MET, REMHAE. EMBERL2EET, BHEMARERAMBERRATERERT, BREKGREEENTAEE2EE
TREHEH.

BAEERENRRR (BEREERITRBINRE) , ERPER20215E =S H6E X TR A EAEERBIRE.
FIBREEZ BISBER SR ARFIE

FIBREEY BIGEME R QB NRIMBATERER, BR2020FF=FEM7ESRRT, RIR2020FF=FKE RGP HRBITHHERETERR, B
FEISEZITROFREM, REZBBITRBARLE ([ Z@ERIT] ) WEGFE LA, URKEMCEEREE (Business Growth Fund) HZE MG {ER
Ft, T BB FE,

£
20214E B =FBI20204E B =FLb il - (s /a

H120204F 55 = FLLE VSRR TR R 2 E

BETHHMILFE

20214F 20204 28

9A30H 9H30H 20215 E=FIRH 20206 E=F

BEET BHEEL ELES %
LON 12,201 12,374 (173) 1)
TEHAEEE% 659 (823) 1,482 >100
EETH (7,585) (7,612) 27 0
FEIGEE R EE A TFIE 721 459 262 57
BRERTAHE 5,996 4,398 1,598 36

EREFE

R RRIATFE A60MEETT, B2020FE=FI8MI6EETT, WIEA36%, FTEFERTIRAEEIEHBARSEEIRE, RMEENRITER
E, UREERREENRE. HEEZT, 20208 =FRISFHREFE. SEREHMERSELARFBTEMEM.

BERRMEREY (AREMETERESMEER) RRFESY, BEAZREUANEATE, MRKESEEEBNENEH2021FE " FRIRF
FLEELZL DN

RN 12283 T, B2020F B=FTB2BET, HiIEH1%, TEEHNYEEEREAANRTEBE THTSREREBHRSIFHTISZES
BLO7TRERT. RIMMTREATISER L@, BERZES. EFRBEBMERLBREMEXBHENEN, EATENESFRBERETRK
ERTISHNEREBANRIBEE T, FERESGERETHRES40EEXTIFEHBE. THEMERSHE, £RERNERWENE LA, TEE
LREHEN2021FEAHMFEH.

RN BIB E At BB SR, YRR 2020 £IRFIXT B, TEXEKEMEEEREARTERETHERERURIHSMER
MIRFKRITREATISEBE TRKESEEEBRNERER. AW, FHEWECER2021FE-F0EIR.

EERETRAIEREAS

ERETARE HIR AR ISIBEIBERTEETT, 20206 B =F AR ETIERE. 20215 E=FNREHMFEERARREIANFERE, URFERER
TEHARE. BT, 2020FE=FME—RRE_REBRIKBIEM. i, 2021FE=FME=FERTERD .

BAEEET Y
RS E TN ATORET, ABMERSTE. SEFERENAY (BEREEBRITIRBNIRE) , A3 E R AETLI AR A BIRH.
BREELHER SR ARFE

ERRELHERGEARFBATESET, EM3ERT, BIBR57%, KMREZERITRVERAT ([30ERIT] ) HELFIELEA, URR
EtEIERESHNEEGERA, BN T RERMREILTIE.
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L |
2021 B R EL2020F A E B ELE: — FIBREL RS 45
8120204 & 1148 B LL R0 B IBR B E R R R FI RS2 8N

BETHAMLEAER

20214 20204 ®Eh

9A30H 9A30H 20214 ¥ AMEREE 20206 BN ER

BHEET ELES BEET %
[LON 37,563 38,672 (1,109) )
TEHAEEEL 1,378 (7,643) 9,021 >100
BETH (25,076) (24,568) (508) )
FEILEE R EE AT FIE 2,377 931 1,446 >100
BRBIRIAE 16,242 7,392 8,850 >100
MIEX (3,578) (2,228) (1,350) (61)
BB 12,664 5,164 7,500 >100

FIBRE2EFE
FIBREERRFIEFIB A 1278, B20206 ENLEREmM7EETT.

FIRREERAIFEH162(8 % T, BK20206F E A EAEMEEET, TERARTIREERNEERERL, RRRREBIIRKE, LHRXE,
M2020F E AR RIFIEHERME—RME R ERE. BIGBERSEQARFETE LA, METIBREEWAN TR FIBREEE LT EAMHED
S,

FIBREEWNED, TERBR2020GFETRFRTHRIOTE, UNRKRITREATSEERE T EATIS RS BB ERNOBABRFETN20206 8
AERRED . FIEREERNTFEIES TRENEBMNA R ERE:

o YEEBEREARITERETHISMERERRSENTISEHESTHEERT, M020FEAERNERFEEN2.18FET.

o RIKRITREATHERETHEATERESRBERRSAINNEERESHEREEE, TFAZESER2020F 5 NERAN3.22BETEE
1,4008%7T. BEREEBHREHELRI.2BMEET, M20205F 5 1ERRI%4,0008%7T.

M EEEW T 5IE B AR5 1K 8H:

o DEFLGSRAEHRAAMEANTR QL EEEN8,900F X (2020FFNER: FHEEL63MEET) -

20215FEAAR, KEXBAENSBBENZGET. BEZSRFIRTEIER, EMEBEERENT. i, FEEtMERHEFTFAED,
FTERREEEARI R, RNEHIRKKRSHEIEE, HSBC UKLAHEE.

IFRS 17 [RE | BFERERNRERFFNBEREESONARFREENHRE. IFRS 17/02023F1F1B%H, ErRsEHREEBHNENEIESE
EATFIRE. ARIFRS ITHEERBEBXENTE, FE2RHE10E,

FIRREEMN

FIBREEWANLI76/EET, B2020F HNEA TEILESRT, BiE%R3%, TERMEKFIRTE, BEERMEEEREARITERETHERE
BURIHEmMEBRMRKPTREATSERETRUESEBEBNERER. RERITREFATEEBETHEATSEESBRBERAH,
BERZEBRFENEM, BIRRINE RIRKBEH IS EBNBNRRTEHN2020F G NERRLY, MEERESHERBRRSHFIZE. L,
LB TR

FTEAVSHEREBTEZENEANEIEEFTET, YETEREARTEBETHYEEEERBNEN, NMEREERIHER, BEE
BEBRIMERRERIEER, ERT ERBIEKE. REKBRITRELATHEEBNBATZER BEREERNAHGEEEIRRL RN E %
PBEAIEM. THEMEBETHEERERERUANEZEELNEMEN, EEZERANTSHETRHKES RMEEHNERRSEEMER.
FIEREEWARBIEE A REMTRNFF QA R ERE6ERT, EARMBENESREEENIMEXT AR EREAG.

FIBREETRAEERA

FIRREETRHIEEIR R RS EIBRIMERT, 2020588 A ERRIB76EETIERE. 202158 M ERMBEIFRRMBR RE, LTHRXE. A
EE2020F HAEAR, BERHERSEBERHEREENEIN, UHFTEFHERNE—RREZQER. RIEEERRD IFRREZRIREKF
BIR, 2020F EAEARIME— L EERFRBNHAEEE T ERR.

ERERE B ANLB NN, 2021 FMEREERAEERESRGEEIEE, 20215FENEEARERHG/) SREFE, REERE
BOIRSIKEME. RFIRETEN, BEREERREREDR2022F THF 4 IR AT ERI0Z40EEE M P HABZEHEE.
BRI ER L ERIGFIE (BiFEARGS RGBT REEFEXHE, B /B ERRIERETERFE) , BERF20E234,

8 EEIERARAT 2021 E=FRFIAT



FIRREEEE N

FIBREEEE X HA251EET, B2020F AR EASERT, AlaR2%, TERMRERRHANMSIEMORET, BEDNREBRRFMRER
Ho 1S, RERE (BEREEBRITRBRE) BneEEix. RMTENRENYEEEERIRELVEET. HISERR AT 8R15E
ETLREFRERSIREH.

FIREMEE XX H B REBREEENIEET I ENEARE R EMERRAN2AEETEE, SFERERLLEXT. AW, 2020651
BRAFERBEMNEBNERLEEREREL (BEd2BXntAEARERABERRE) THER, KERHETHENZE.

FIRREEZ BISBERSEARFE

FIBREE Y BISEE R AEARFRA24EE T, WM14EET, TERM2020FH AR SRR DI RERITHOFEREEETERR, S8UE
IERZATREE M, URRBEZBRITHRIGFIE L. RECEEREASNEEMEER2020FEABREA, TREM T SEREILFIE.

HIEXH
2021 F ENERNEEREA22%, KR2020FE AEH/S30.1%. 2021 FENEAMNBEERE LA BRNEREEES, BH2023F4R1HEIRS

L
2021 A E R EL20205F B P ELE: - BaREE s
B120204 & 1118 B LU SO AR B A A A S B

HETHIAMIENER

20214 20204 28

98308 9A30H 20214 ¥ A{EAHE 20205 H N ER

ELESH BEET ELES %
LON 37,998 39,971 (1,973) (5)
TEHAEEE% 1,378 (8,110) 9,488 >100
EETH (23,807) (23,316) (491) )
FEIGEE R EE A TFIE 2,377 1,508 869 58
BRERTAHE 17,946 10,053 7,893 79

B

EARERREFERL7ERT, R2020FENEREM7IERT, BIRA7I%, TEAREEIRNE (LERRE) , SEAEHEHIEEELE
RN, M2020F E A ERARIFELERNE—RME _REE. BIEHERESEARFIEFSEM.

It FERRE SRR TERM BRI, TERREKFIRTE, BHFH2WERD, URRKRITREATISEBETEATEREFRBE
BRI ARRBEHH2020F 5 AERARD . thsh, ERREETH EF, FERBRRBFHAREIINSSEM.

FLEELZL DN

REI N R380fEETT, BR020F H NARRL20f8ETT, Hiaks%, TEREEFSWE, FERRSKRFIETRE, BEERVMEEEREARIT
EBETHEREBUR TN EMEBMRIKBITREATSERETRUESEBEBNERER. RERITREATEEBETHNELTIHERE
FBBEBFE, RRMERBRREBHIBEBENRL, KREERZEFFEINEM, EHERKIEREFESRIERREESN2020FE LERRD,
MEERESHERAZNREEREE27EET. Hobd, EEROHBANTRE.

%, CEEHEBRNERGERYEEE, 8HT LIRS SMKIE. BIKRITRERADISERET ASRELBNENEMRER2020E 8 LER AS,
MEERERE XN TER LA, THEHERETHEERERERRNBZEEXEMEN, EFERANSETRIKESLMELTHE
HERWEEMEER.

R EAEEER

A I B B S E N AR A S S8k RS HEIRE14E £, 20205 BB BIA81EETIRE, RBEHERISNE, LTHERXMHA,
MEEEE. L2020 AER, ARFERSEERFEREENSEN, UBFTEELEANE—RRE-HES. EREEELEL IR
2021 H AR NS ZRIRBKTEEIR, UR20205EE A BEAMEME—IEt L ERMIE RN ABEERETERE.

RS

EREE R T M B238EEIT, 20208 A EAEMSERT, HIRA2%, FERMEREHANEBSIEMSEET, EENRIFEHEMNNRER
., s, BT (BEREERITRIENIRE) EmeEEmx. HATFEMNENTEEIRLBIREEET. HEEIENRAGHLTEIN1E
ETTHERIBIRE.

R20214E9A830H, FELKIES A 5223448\, 8202012831 L2,611A, SHNET AHA6,236 A, 1EN544 N, TEMELEIARLEE
R $E bt AR R RO BERE ET B

EEERERAT 2021FE=FRTINT 9
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ERERGBE AR AR

EREREMERAEARFBER24EET, B2020FEAERBMIERET, HIER58%, BIERAXBFITRIVBREFTHERILFIBER. K8
TR 4 #10 RE G AL FEIR E B B A EE 20205 & 18 B EIFATEm.

B2 ER

BETHIAMLAMER BETYIRAALEE
20214 20204 20214 20214 20204
9A30H 9H30H 9A30H 6H30H 9H30H
BHRET BHEEL BHRET BHEEL BHEEL
BF Sz 19,708 20,959 6,610 6,584 6,450
MR &EEFIE 2,195,384 2,070,703 2,207,960 2,198,953 2,141,454
% % % % %
FRES e 1.64 2.09 1.62 1.64 1.76
W FEATFBABEE" (0.54) (0.89) (0.53) (0.53) (0.68)
FRE? 1.10 1.20 1.09 1.11 1.08
It 1.20 1.35 1.19 1.20 1.20

1 BEEEEGMNE EE-FHETHRZ FHECE. [EITFEEEE FHER LGSR EFEIENESL.
2 EEEERMEEE FHEFRZ FHFESE FIFCHEHERENER) HMEE e FIYENLZ - FHERFEHERELE.
3 EFBNEFIEEF SN G IS EE - FIEZ R FEE AL

BB EERH1.2%, 2020 EAEA TERISERRS, NHiSFIERTERAE. WEEE THERGERTR4ERS,, ERMEERETIHENEER
AT ERSSEERE AR IREH. FFISWERK2021FH L ERAMBKIECH REARENAHNZEREBREZENTIHEE. ETFREFER, F
F S H A T ER14E R

20215 BEFHFFRNEEHL19%, REREBYTHRUELE, TBFRLEAEARSTS, RESEENESMEREEMROLREM, UREK
BB R .
R RR

IFRS 17 [1RE | SFERNRERBFENEREANZNERE, 1TR2023F18184% M. i (2020FFZHL) s, BIRBEBRREGETR

RELES, IFRS 17REMEH SIEEEEE),

o IRIEIFRS 17, BHRMAREERRME ([PVIF] ) EEMSFERZ, BMARZ, HrRRFBERELSESLARBIE ([CSM] ) MEtNRE&E
HEtE, WHEZENREHARNIZHARIFZE SRR . BEERREHNNFIERMESFTE, BRIBIFRS 17, HERMNRERTERE.

e IFRS17#E, sFEREEERGBRIEMERRITHE. i, UCSMARBRERPVIFEES D AR MEBEEARIELR.

o 1RIFIFRS 17, EEEEBAFMACSMT, I (WNFER) 2 AFIREZWNINE ., SiERTIBREEZ LT HE L.

EEREZFEMIFRS 17, MiZERIRITEEBOIRRBESAFIETR. id, HRMARBEFDARKREMNFE, BUAREMREAESHER. £

M. Bk, BitsZzERR SR B E NN EE.

HPITEEAIN A 20224 FR F R EER R E X FHEMRGEBNNERNEEEBRTHERNEZEZRIFE. ARSEENMBEERNS,

HPIRFE R RIF2022FETEAIF RN 2, AMEENTEMERTBHETHLRARLER, BIBEEIFRS 178 TR REEHNETGENLN

ZHz. REEBNTEHEERBRREZRRAPITZINEATE. RELBNRRESZTEHTZIRIANSE, TERMRPVIFEERN M

CSMEEMEN (BEREGHARER) . 2021F L35, FETREERNMBATZRRELEAL64EET, SFEPVIFEEIMEET RERIEL

HEaBITEET.

RIGHBLARIMNBRENRFEHIETZEEATE, TERREREERITREBR LT HREFEIPVIF. Eih, EENEBEEREER (FTT#HR

IGEENEESANR BRrFEZEEAHE,
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FAAERARWE

RTFIEER
20214 20214 20204

9H308 6H30H 12H31H

EHRET BHEEL BEBET
BE
RERARPRIBIT 8 409,918 393,559 304,481
XHRREE 256,374 260,250 231,990
$EE RE AR A RENBER SREE 49,068 49,120 45553
TETR 198,533 209,516 307,726
[BESSEN 95,974 86,886 81,616
BEPER 1,039,677 1,059,511 1,037,987
REEIEE RS - X H AR 211,035 201,714 230,628
SR E 428,751 434,576 490,693
Hin&E 279,461 280,873 253,490
EEEE 2,968,791 2,976,005 2,984,164
B REL
afR
BE3:258 92,548 100,448 82,080
EFERIE 1,687,982 1,669,091 1,642,780
EIEHE - EXZH A& 121,158 112,798 111,901
XHRiRaE 89,212 89,637 75,266
BERARETIERZ EREE 146,086 151,686 157,439
TR 189,169 200,156 303,001
BEITEBES 82,903 84,218 95,492
PREEARREETR 111,015 110,572 107,191
Hitt &1 242,029 250,635 204,019
it 2,762,102 2,769,241 2,779,169
R
BRER i AEER 198,144 198,218 196,443
AR AR B R A2 8,545 8,546 8,552
E R R 206,689 206,764 204,995
BREREBRRREHER 2,968,791 2,976,005 2,984,164

1 #BREER.,

AEAAERER

EERMR - 2021498 30A{EE20214£6 H30H

20214E9A30H, EEEEREAIBEET, RIIREEHE R/ V70EET, EDC R EHEEBN T EL390EET.
EEEERLRMEFER T, BHIRSAGIEMIcOBETAMAMRE, EENEEREIFTEFPNEEGERN,. ERLEH, UERREEERE
BE, NEFEEMENESERIBMTEE.

BIREENE, EFEREEFRIEMNE L 561.6%, #202156F30H#I63.5% 51K

EFEX

BYBREEAE, TEERALIESER, MA200EER, ETaEESREEENAMNEEI40EET. RECEREETE, TREREHD
60183 TT.

HEEEREANRTEBNESEIGHV20EET, BE4820EET, FTERFAREFERANENEESZE R AHIBRMENNOOEETIENE
4. [EFEZEETIDR G EEHELMN, RBERSEIEE, LER EM20EERT) « &5 (GEBM20EET) MMEAx (EmioEET) A,
S T AR RIE.

BRKRITREATISEBNEFENA2,1208E 5T, HL20EERT, IHSMEBNEFENA3M0EET, BLL0EET. ERELILHNEERRA
REFERARENEESZERAHZRMENNERES. i, THEMEBNESEREM0EET, RMBRKESERA, KAFEHM
BHAEFRERIE.

EFERA
FIRREERFRIER/L7ERET, BMI0EET, EFEFREBREEZAN220BETAIFHZE. RECEREEHNE, BFRIAEMA10EET,
IR B ARKER, EPURE. FEMHAMESE, REDEENRESERERERNIKT, SHHEFHELN.

EEERERAT 2021FE=FRTINT 11
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EBEINERE E - 202149830 H4A¥ 202146 H30H

o BETZZWSHEAMMEEERV6MERT, AHEEIEMRHMMTREATEERN IS SMERCEENAANENEEREFEERENL
BE;

o FHERBREE (KBABRIKRITREATSEBN LA SMERNRRSHEL) EBREMEETERVISRET; &

BERERLIF/ET, TEEVMEEEREARITEBMRKRITREATEEREFARKETBEALFBRMNENERTRAY, B85
W5 B bR B PN e A N AR SR

i

PREF

MEEEREARIT - EREXE
EREHEREEANER!

BETYIAHLEAER BETYAHLEEE
E-13i]

20214 20204 20214 E h.(E R RS 20214 20214 20204
9H30H 9H30H 20206F S A MBR 9H30H 6H30H 9H30H
HEET BEET BEXET % BEXET BHEER E-EH
HEEHE 6,989 5,885 1,104 19 2,166 2,422 2,188
- REERNH 2,721 2,520 201 8 870 821 881
- HIETREEM 1,957 1,188 769 65 518 866 609
— IREKFAASRIT 1,402 1,384 18 1 467 442 424
SEF 2 481 532 (51) (10) 161 162 144
EF 2 921 852 69 8 306 280 280
- BEEE 909 793 116 15 311 293 274
B ASRET 9,211 10,293 (1,082) (11) 3,067 3,062 3,098
- SRR R 8,166 9,354 (1,188) (13) 2,710 2,725 2,777
- EFBE 1,045 939 106 11 357 337 321
Hip? 618 1,086 (468) (43) 185 171 284
BRYERE 16,818 17,264 (446) (3) 5,418 5,655 5,570

THEEXRBEENERRABRRE (FF) (%) 17.2 7.6

1 E2021FE—FE, [EEEHSGHERANER | NETFEECENHS. [MEEE| R [ FTERT) BRFIEH [HEEE R [EANRIT] £755.
2[Rt GEFEREERERENIZHREET QEA) « HEFIERREMIFERIFENE, TEEERTEYELR ELERFIS L RITREZY
3 [EEWEFE | EAIGEIERRXRE SRR EEFEEZ 2w FE (TR THAT) .

2021 HAEAR2020F H AR LE

AR RRIRATFIE AS8E R, B2020E W NEREM27ERTT, HIEAS6%, RMMEELFERTRKE, KRZENEHBLKREEEISEME, M2020
FEAERMEFRREEM. RKFRTHREBURFH WD, BRMEEEEBINBNERAIMTE, KEREREEBNS.8BETEH
TIHEENEE, URKEERN . EEEEMMERMERNER, BIBSRER2EET. EEXTM22AEET.

RN 168 KT, BOMERTT, HIE%R3%.
BASRITEBEANR2EERT, BOIUEERT, BiES11%.

o HERBBRHEH2020FRKFIXETHMBEZWE, ERFHNEWEHD12ERT, BEIBHKEFRAESIEMIS0/ET (GEIEH5%) KIZBEKIE
R230f8%ET GEIBAT%) IS, DRBRREMETE, HRIRREMES.

o AEFBYERIEMUERTT, HiER11%, ERREEMREEREN, MERFZIZEMHERTHRGER.
MEETREBRARTOEET, BMIEET, HBIEH19%.

o FIETREBEREBUNEMSERT, ETERTSHENETEEFIES.08BET. RHN20205F3A XBEFHENE, BH3.73EEXTMNEF
28, M2020F ENERARIRS2.25BETAHES). MEXHEEEDSEET, WM2ARET, RRNRTMEZMETIHOIEEM, LTUFERE,
HE# IR EERARRER T EFER, KNBmaiEihEFrEs.

o KREAEMOHEBRNEM2ERT, BIER8%, KMEBRTRREY, TEEXFERNMEFHNEELGHBERMBLER L.
o BEEHEBEAEMUERT, BIER15%, RERMESRNFRENTHERER LA, UREREHANERAVANER, RRFIFHTES

o IRIRFANSRITERUINIEML,B00F £, HIEA1%, JHIEFIRULZEIE/MN6, 900F ETTFTE, HIEA8%. REWMNEMRRKBEMMEBETLR
BEEBNERYUAN EARTISRKE. BZRKFETREE, B DWERMLS51008% T, MIESH10%, #KET BRI EE.

TR R A SRISIRE T HEIRE, M20206F E N EARIATEETIRE. FHFERARMBESEIIRNE, EHEGHEE. BHmS,
HRETEREEE, 20205 L ER M EFRIXIEEM.
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EAREEEXTHBLIMERT, BOUEET, BiEA1%, EERERMMMAGAEREERY, ATNYEEBEBFERMELES, TRHETHR
RIVHIEORFEETENSA IS R

20214F =T H20204E B = FLL

EERERIRATFEAL19ER T, BK2020FE=FHMSERETT, HIBA32%, TSAEEREERKSHCRBETAE, RMEBERRRHEEREE
REBARLE. KRABRNRLD2MEET, HiEH3%, REZFTSREREBEATISZEMBSINEENFELOTEET, URIRKAERTERRF
BERTE, T8, BEEBEBRIRKFAANRITERNBN LEIERWE) B, METHRIRE. BEVMSEREBESRTNTEHR2Y (X8
RARENE TSN FEE) |, BRFFAANRITERMEETBEBNTESFRNAERBEY. CABSEITHRFRE, NHERFBRAEL
EIEEHERY, ARNYEERERHERRIREES.,

TR - AR R
EREHEREEANE A

BETHIAMLEAER BETYIRAALEE
2Eh

20214F 20204 2021 B AEREE 20214 20214 20204
9H308 98308 20206 HAER 98308 68308 9H30H
HERT BHEEL HEZRT % BHERXTT HEET BEXET
REKE 5 REE 1,433 1,362 71 5 500 474 436
FERER 4,485 4,367 118 3 1,520 1,479 1,482
BKESER 2,638 3,354 (716) (21) 896 870 943
RIKRITREATHER. RERIREMEMR! 1,470 1,491 (21) (1) 458 459 386
— B B ELR IS RE RS FIERIRAR T AR AT 791 719 72 10 266 262 227
BRUERE’ 10,026 10,574 (548) (5) 3,374 3,282 3,247

Tt REXRIEENAHERALBRE (EFR) (%) 11.6 1.1

1 BELIBHMEBEUXE LB EMEREHER TS5 REFRBEMRFIRITERHENA . RIFRITR EXTEREBEKE LB 2MERE,HIGZE
ERHENA CBIFHIRIKIRI TR EX 5 E B E BN B A IGIET TS, HFIEITKEERTHYEER, ELIRFE X FFTREZ M
BIRATA I -

2 [EBEWEFE ] EAIGEERRXRR ISR R EEFEEZ 2w FE (IR THAT) .

20215 ENERR2020F EAMEA LR

AETRERATAE A54ERT, B020FENMEAMMAVERT, RMMEELBFRKE, 20215 8 N8 A SR RARIEEIA KRG REFHEE

Xit, M2020ENEARAILERTIRE, REREGABENRF AL AL XERRBARER, MEEBERERBENRD (TEZFRK

FIETERFE) BB,

AR BI00ERTT, HOSEET, HIEA5%.

o BWHEASEREBUNRDTERT, BIER21%, REBHARTHROZE, TRETEMRE, WRIERTHFEREHIREERMI6% (UEE,
BEMEENBIEEA) REMWEEMNS% CREFGE) BTk,

o RESRITRAATIZER. RERIREAMIMBEBFENRD21008KTT, FIBH1%, RERIRERFIFRTERE S5 55 A4 P ARENA EE &
B TR SRMEHE P X UHERKIRITREATISEBERTEENENEM, HPURKARTISE BN E AT IS RERRBEIES %58
, METHIEBRNRDHHSHE.

LR BRI ST AR RS

o EHREREBEUNBMUESRT, BIES3%, RREZHEMBEMUGEEME%, LHRRE, 5T XMRITM. 720214, ZMAEREM,
WER R TR A 7S 7 B R 1 T 5| SRROPRBIFE IR T 2%, BECFIERIRERD

o WHKESZRMEAEBBRNEMUERT, HIBH5%, HHRAALENERKGEMNT%, B RELRKESER2021FEFA, URFHERE
m, FRATEM A

AR TR RIRASRSEENFESEET, M2020FENEARIFALER RN, RMMEEQEFR (HRIRNE) X&E, F—RNFE_RERRS

HE. \HTNS, ARFERSREREEBEENRENL, 20206 NEAMERRIKIREM. FRERRLRDIFER2021FEERNE=R

HFRD, LUR0205FENER SSIH N —TRE X HRAMARER.

ERRERT M RO2EET, EMUERT, HiIEH1%, ERMNIRREBMOMCEAIEIEN, M EFEEREBMZSRITERED. KPR

BB REREMERBTRALE, M ERAORBRIERL, REHT LA HEIE.

R202149A30H, (EAMEEIN—Y, KEREHHIREAMMERZ230EXT.

20215 F=FH20205F B =FHLH

EREE R IATRIE A20M8 % T, B2020FE=FMBEETT, EIRAC4%, TERERCRAEBMEFIAKALMET, RIRLBHRRRFEE.

FHRERBHAE, UREZMEGRD . AFERBENBREFRPAREM, RSEBUARER, TERNAAERNEARGENSE EF, URE

SFERMERERER, EERIRIAETROPEMMIRE . CRBEETHABMERIE, RERHMRNRARE, KEHRAOER

B T R R AT IR 8.
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BIKRITR AL IS - (SRR ER

B EHERBRNNEE

HETHAMEAER

BETHAHIESE

28

202148 20204 20215 H A IER Y 202148 20214 20204
9A30H 9A30H 2020F B AMEA 9A30R 6A30H 9A30H
BEET HEERL BEET % BEET BEET BEET
BRI RS 6,417 7,096 (679) (10) 1,985 1,921 2,066
— HHRT 1,452 1,402 50 4 528 467 417
- IREKEBTIS 877 1,346 (469) (35) 164 314 306
— IRIRINGE 2,452 3,328 (876) (26) 772 721 842
- RE 990 547 443 81 348 220 233
- HHRE 660 814 (154) (19) 222 196 233
- FERESMERE (14) (341) 327 96 (49) 3 35
HRERERIT 4,951 5,189 (238) (5) 1,659 1,646 1,626
- IRIKE F R E 538 540 ) — 180 178 176
- IRKKE TR 1,357 1,575 (218) (14) 465 444 460
- EERER 1,939 2,039 (100) (5) 629 650 686
— BARMIGREEEIRT 947 820 127 15 337 317 286
- Hp? 170 215 (45) (21) 48 57 18
HABIRBITREX ISR 114 ) 116 >100 (40) (23) 17
- BERE 325 42 283 >100 88 63 53
- Hp! (211) (44) (167) >(100) (128) (86) (36)
R TR 11,482 12,283 (801) @) 3,604 3,544 3,709

et REXIEENEEBRARRE (FF) (%) 10.1 6.9

1 A0\ FE—FiE, [EHEEHGHBUNGESL ] BIELIET, NEEEBEEEIFFRTEINNEE. LEYMFEEEESY.

2 F20204F6 FLHE, Z iSRRI ETARIEUN IR SRI T TS A5 ZARF2020 5 B 7L 185 1G5 37 AR S S UIARHIHN 758,000 B £ T HEE
HFIKES].

3  HBRERFRITEREERITHEERE, EXEFIRREMELTE.

4 BIESERBERRERTSYELRE ELTRFIE XS RREZ BRI E.

5 [ERNEFE | RGBS ERARRMIEE R EEFERZ ERYETFE (TFEH THAT) .

2021 HAEAR2020F H AR LLE

ERERRRTFIEE4TESET, B020FEAEAEMIOERETT, BIEE24%, TERMMBREFHEBRANTHRMZETH A, BERAZEREEES
S}ISHIEISER, 20206 & A 1E B RYEFRIKIEEM.

RN BL15EET, B20206EAEARLDsEER.
HEREERY (FERRKEBTS. RHINEFRFESFME) N2020FFNERALER, EATEREFBRBEBERNRLTEET, BilER10%.

o REEXBERSTHAERMEER, BHRIHCETSHE (AREFESELSMEFERTERTEMRREY, LERTMNEMNNYEE
HER) , WMEEALFAMERT, FHER81%.

o BERBHTEEEREEM, ER108EST, FHERIRE EH23%. o, EMAECHAZZ2EM, FENERWE LH.

IRIKSRITERBNR L 2BETT, FilE5S5%.

o IRKKESEIBEBRNFIEHRILMS%, ERWETSE LA (RREEMRENXZEEM , BEZFRIRKFIETE, BWANRL2ESET, Hig
514%.

o EAAMSMERBRBZENRERNBEMENEHRER (UXEAE) , MEANEEREEEARIMZIEEZE, M020FENERMNERE
BRISR SIS R,

o FERERERNRKE S RMEEBNBNEBERR D B ENEEERBITEMZ 2 A FIZE.

AR TAE IR ARG EIRIR6MET, M2020FEAEARALIRERRERE. 202158 AEAANRMEERARREZEHNREE, R
MEZREFRSED, MABEEZRELFEHNEFRSHESETBAFER. HHEMS, THERSEFEEFE, 2020551 BRMNER
RIK MR -

R E TR B TIMEETT, BMUERT, EIEH2%, TIHRETRHMNEEIEMASRET, URRKIRE EFA. U EIBIEHARAELIEE
BORRE AR ST 4R 86 o

YEREBRIGHEIM—IT 5, EMMEEELER2021F9830H Rt 700fE%T. Bt EIFKRLUK, ERHFETEELRZEN. FESHERFERER
FEESEMATIZRIEMNE, UREERESHHRAAIZMEEEER,

2021 E=FHI2020F E = FH B
ERREBRRATFEALIMEET, BR0205EE=F#M2{EETT, HIRA13%, JI20214 5 =LA TAES18K B S EREMRY.

EERRWNRBLUBETT, HiER3%. RKEBHHEEBERATER, RERERMRBIEALCAEEZTREERAFXRTETIARKESNES, MA
2020F E=EMBEFEIES. T8, SHENEFEIEEMAMTMRTREME, RELBENFHE. FFMBEBR2021EE=FRTHY, FH
EXZE AR ERWEEM, AREEETEEMN (FEREM) . FEREREBFFDWEAL, REZRMBERRIEITEILUHRE b
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BE, BHASAL . SREZAMEHIAERMRLMEEL, RREERTRFRE, URFERERANAE. SCREZEIHNL23008%T, B
18 %1%, 75EEI#%TﬂﬁE’]ﬁ%?xéﬂéﬁ%ﬁﬁl‘ﬁ’]ﬂ’]@N%‘iﬁ‘ﬁhﬂ WA B AR TR Y S B FRRRARA SR D IR S A BR

e gErhi - AR
EREHEREEANE A

BETHIAMLEAER BETYIAHLEE
28
202148 20204 20215 HhIBR Y 20214 20214 20204
9A30H 9A30H 2020F B AMEA 9A30H 6A30H 9A30H
BEET BEET BEET % BEET BEET EEESS
hoREAE! (89) 169 (258) >(100) (35) (27) (32)
BEHEE (19) (24) 5 21 (35) 6 28
HAth? (220) (295) 75 25 (125) (65) (148)
BRYERE (328) (150) (178) >(100) (195) (86) (152)
et REXIEENEEBRARBRE (FF) (%) 5.4 4.6

1 PR EEIEL S TRAEREIG RN T FIE (B EE88,900 B ET (2020EE /1155 18751.631EET; 2021 EL = F#53,500EE7T; 2021 %
T F82, 7100 ET; 2020 F=F; 53,2008 ET) .

2 BAHHEYEEBNN, ELITRER ST RITREZ ERIFEC A E SR ER, WUEEFHRRRWUARZ L., F2021EE 1164, HESI
A H A 15 B TEHIAEINN 18 44 (F T (2020 B /1165 : 22.53 18T ; 2021 F =3 5.24F%7T; 2021 F 5 —ZF: 5.1/F%7; 202068 =
. 6.72&%=7T)

3 [EEWEFE | EAIGEIERRXRRE ISR R EEFEEZ 2w FE (TR THAT) .

2021 B AERAR2020F HAAA LLE

EREMRIRRTAE A21EE T, B2020F A EAEMIEET, MiEs16%, RESCHAREGHEREEATFBEEM, B5AHEIRHEHZN
EUFCHEE b DR S ki g = B

RN E L 2MERT, TERBTRUEER. SEBET RMEHEREANF RE R R BRI PHINRS2. 528X T A FI R R EEENFE.
EEREEE T HEmAMERT, FEERSRKEBEEMRARL . BEEB XM LA R ERITH 80 BN S .

ERRELMERSEQRFER2MEET, HMsERT, REXERIT, DHRERITRRECHIEREAE, BENERRREEEMER20205F
HAEREF.

20214 =T H20204E B = FLL 8

AR HIETFIE A TRET, B2020FE=F18mM2MR%ET, TEHNEGZBERITMRESZIERASHFIEEM, ZEMERTIEEMER2020
FEZFEAMY, EARNHEXERFEAKSHREBUNTE, T IMIERE.

Bt aE

o BRBHERPIN, WERZLEIBE2021F9830HIEFEFHEB F 2020609830 L FE 2 LLE, MEEBBERILLETIER20214F9A30 MK
#RAEL20204F6 H 30 HAYHHIERAER

o K (BFAFE) KBNS HERRAREMSRST I WEIRIIREERZ, LARE (2020 FHLZHKE) $288E 2998 FIRHIEL EXEHBUR R
.

o M2021%8A2H, FEXMB2021FPHAREBRERAR0.07ET. REEMN202149A830B AR, REHBETHEIRNT, EFRR202149F20H
EE. KESTAER2021FRMGFERS, BER20229F28 A H2021F £ B2 R Z AEREERERMEERSE .

EEERERAT 2021FE=FRTINT 15



BN - 20218 =%F

2B

R EES &

BfER2EREREEMAERAEENERAZERERCUMEERNSEHRFEERN, TRBEREERREBHIT, EhHNEMNEEEEREH
MEErERTRANEZRVFES . REERABENRMFERRNRESERESR, TSR REFNSEMRE, WFIRHRMAU-EHFR
EAl FHE . EERMERNEREITAZTMELN AR, RFEERDEMEREGEIRE, TRARRERER.
BMBREZNEAREE, ELUEARMARBERREANRIESRENERES . BIURKEEERTUEHTREENAE4HERSE
BHFE, TFaTREMBEERYBEELENED.

ERRIEZEHERNER, RMUEZIMITRIZRBNRARMBRANEEESN, WE—STREFMRENRRE, (FARREBMERREKEZH, Tk
SZERERBETREMER AR, E18ERERITHRREFERRRR. AXHRANRRELRRE, RASEAREREAREERTE, #
BERREAMEENER. SEFEETHRIERGEREA S, #TURMMEANAIENRIZERERSE: ERfAZERBKT. AEEE. B
R R

M20214F9H30H, HMIMEERE—REEH202146H30HM15.6%EE15.9%, MRENEEBHLERR135%. ELMER. EEFRENER
BB R MR EBUA R AR SERIEIHET AR AT PRIURH.

SR e o i 1 R I 1 I B

HEREREEREREHRHKEOINZE, EHEENEFERITE, HARNERNRAY. SEMEREE EZ2ZEZENRBMEZEBHER
18Rl

EREZ2BZUMERNEESK, SHBEAAREZFEEMBERTENSHEERLIRG], SHEREBRE. SithaEsnSEmEaEEZRZak
FHEEEANE, REBAFHESENDE, BRERMETREEEENEN. 20215 HS SR aEGINER I TERENE, HRMHREL, HE
FFEERRTIHENES REIER TR ERITER, EXMETESEENSAGEEREER. ATPEERER / HERFKEARSHLAIMADTER
#iE, BXE/ NBIEMEMNFRENZEEEENEER. FEERKEENER / HERERFREHHRE, EHEESINERTHRER. &
ERAEIRSNENMBERNARERE, THERSHRHEEZR. BESETENBMAMERS, EXRMNEERSPEHANTEEHEAE
AR R ERERTRIH S EE.
EERBHSETIETIMIFRERSERR / HE, HPBs ERIRNE) GEXHMERSEBEFE, 2021EMBELAHEAEEM. Eik, &M
B ESEREE, TAREEEBMEMIBNRBIRBKERHE. RMNTEETVEEEENER, HRIRFERSEEERENER / it
.

SEEBRIERBHARERRE. AW, RANERFRREARAEEZIEERE, TER S MBNEREFREHREITEERANHERE
RAIFEEMEREENERER, TRASBERELR, SRENEREFEAREEASNERFIEFHEREFIEGRE, iSRS RE
FAREAMASBRNEERRET ENIRAER, 1o, RMTHRMEBATEMRGERERNEMERTEE, URE—PEMVEEREERNE
i, MERSERAHROEETSRBRRSFE, TRHEKENUNRRENTHEE, HRIREHRENER.

b SRR R 7 MR AR A L PR

EEREEREERBES L. HMERBDelta@ENERECHASRSMITEMRBRTENEZRR. HREEPERTEH SRR 202155 68 TR EFHE
ERERERE. o, HERETHEATHRER, TAEKRRERFRE—SHRE. EERTHENPREBITHRMAERELIRM, BEEH
EmiGHRITARMBIRACHAKREEEECR. 20214 L34, RaBHNEnERRERMEIETENFSWER EAMES RERE. Kim,
ERTIENARAKLEHNERRENERSBME kA S EREEREB2022F E8ENEE, METEERRNERRERNEmMERE, B
TENISERMFERET,

IEHR T ISRE, —ERE LRMREEEPERBETEIMNRETRERRZEEMITEEZSHERRIEE. EHRSETREEHE P EE
EITENEMIREEREYE, IEPESEFHESSELRRRENERERLTEMBRELE. RIETEBFREREBBETEN [ R4
i1, M202159R30H, ERE [41# | BRELERERNEERREAE, & [ TRFNARAETEAR. RMSEERRRERER F
AIRFTREEEMEERESE) , TREEERRIVERITE.
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ZEHMSEMERR / HENBRFHSKRENKR, UAXMARERNESHREXES RO, TREHRBEARMEEE, ASHESHMBEN
BEHE, 45108, RAMERR / #HE (AFtXTEEM20EEESERER) WY RRN2023FRAIERESKRIBMEINNEETRIE
g, HELNMBRZEREERARSETEEBREERNFTERZ. FHARRRNFBERR2021FENFHE. ENARBRBRARE
URERBREEERNRREFENFEIEEN, RACEERELETRMAFTEEZE,

WEBUAEET M EERAEFHREESE. REMNEAE202065128 (EHREERZE) PTUNBGEEERERES, THmEgHad
BEE. PEEER. XE. BRE. NEREMBERZENIZER, MEEEMGERZNERUREMEBES R, NTELRERE. BEND
HREM, THRHKESERTZE. XB. XH BB MEARECERETE-LEARCETRSEGNSME SRS, MERTEEIRILH D
BIRRAE MR FAESE . REIMEUN TR NSRRI R LB, BRRAETRPEZENS L, TRSEEREEFNESRETHEE. RE RSN
FIFRMEZ RG], FRETFATET—RIER. BAREFES, TRHEEREEFERHE. RMISEETEERREHRR, NEEMERATLE

RHIFE.

HAREMNERFENRERITIAAHERREERKEER, DNCSGEUARBNRMNMBEZERMEN. EETENEMBBEREEY, EH
ZENREESHBERE, BRMTENFERRMAMRE.

SRITRIRFRIAE

2021 =%, HABEMRBITRLZIFENBEASE (BNEFEFNEIEREAZES, URRRERITREZREERBE) BEFER, I
ERBITALREEFBEZERGAEZRERELE (FIMBFRFZER) AENENARBIREESEE. #20215F3FICE Benchmark Administration
LimitedEf E T HEERITRIEFRBEREME2023F671%, EEIBEAENELARENRE2021FKERRITRELFEHEFETER.

RESEFERVNRASOBE, BEXSHFIRTRERERERITEERZLREM, SERSBABERITRIZIRE (BH2021FKEH) G40
B BERRAEER S . EARMEHGNEESNBE, RMASNMEZIFETFNAK, LAEHE20215127331HATBEXRESY. BEEZFMNHE
FEFHERBEERS RS, ECETHFEMTENBETIRMEMERRE, ENEARTHERAGEENEENSE, UREFEREME

BMEESHETISTS, HENTE TRESAMITRERGF REMEZSNAE. RFITEEREFEE, HHERAHMEE, EREHRERS
HERRTRERBEZREMERFIRNELS / BEEESRABRBERRAERRE, HREFREHNATR. RELRAANBERAMNEER
fEiE: BEREARER. Ex M. MRRSEARE. ZEREETEERE, ARRRSEEZIRBEELTE, BRENLGEFHERQTE
R RPIBEBEBETEANERITNREELIE, NEFBERAEERRTAHERERR. A, BEAXTE-EHEHUBENELD (I8
B TEEEH ) , ATRFEEERBREEERNEARBRGR,

EE R
EEREEBTE
2021498300, BEREIZEHMIEA11,4708ET, 852020612831 HEMI30EET, EHEiR164EETNAFIEREE), UREBES

BEENAR ST ERITEBEN A B EHERSEEMEE 1268 X TTREE.

BN REREE, BRAMATFEREMITOEETAFEEETEMISTREETHE. HBEFFERARDI2(8ET.
BAEFEFERARIBER (BN168EET) HE), TERARE GEM74ERXT) « FF GEMSLERT) MmMEX GEmM3LEET) . BA
HRREZEM26EET, TEREFE EM22EET) . AMGERERFERELV13EET (ZERBXEMMEEITREIE) FEpI k.
20215FENMER, BREETRRGFE, NEEERREARLE, UREZREETR, SENEREHEAKGEREE. EFTRERLE, &
HIEEIERE—RRE_RERBLD26[BET, E=RABDMEET.

ENFTREREE), HEFEFERMNTEREERKERR2020F12A31HBP27EET, EER:

o MBERPEIHLIMEER, EPIEETHE—RRE_REE; &

o EABFPEFRLIMESET, EF12EXTHE—RREZLTE.

20214F9F 30 HMTEHAE B R EM A 12483, #2020F12831HREA33MERT, EFEHREFNEREI;IESRT. 124X EHSES
EREEHENAREIEENERLIIVEET. BRURERSMIERNESSESET, UREBEAREFTARMAEEWEERLTENEFLEET.
2021 A E AR TEREEIEAEE 1482 GHREEZRE) , ER1ESTREMBER (EFEZAERBATRBEECRECSMEEERS
E3EET)  MEERKBEAER (BEhEZREFLIBEET) , URIEEARERALETNEMMEARSZEHRTE, EhHBo2EETE
BB ECHbSMEEEEMIRS. ANSEH / ERBBENSEAR, MEBMFIEEEYIEERE, URBEEPEREBRAR, BHit
REFIERAIARARE .
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EEMAIFRS R ERENSHM T EME

2021498308 72020512831 H
IREARE / BREE R R R BRTEAEME / REEHE TEHAIE BR KM
BEET BHRET BHEEL BHEEL
REBERAHECEFER 1,051,186 (11,509) 1,052,477 (14,490)
- BA 472,078 (3,335) 460,809 (4,731)
- C¥EREE 513,853 (8,042) 527,088 (9,494)
— JESRITZ & RbigtE 65,255 (132) 64,580 (265)
REHMERATHECRIEER 95,988 (14) 81,658 (42)
REHHERAFECHbEMEE 884,955 (328) 772,408 (175)
- RERNPRIBITZ 456 409,922 (4) 304,486 (5)
- EEMEITRRERZIEE 6,384 — 4,094 —
- BEBATAGEERE 41,476 — 40,420 —
- REEERE - X5 AR 211,035 — 230,628 —
- SRbIGE 87,376 (82) 88,719 (80)
- FAfRIE. REHEREBEE? 128,762 (242) 104,061 (90)
HEAMRNRE@ESN 2,032,129 (11,851) 1,906,543 (14,707)
B REMEEERRE 652,767 (389) 659,783 (734)
- @A 238,036 (21) 236,170 (40)
- PEREE 281,609 (346) 299,802 (650)
— ERbE 133,122 (22) 123,811 (44)
SRbER 27,304 (71) 18,384 (125)
- @A 852 — 900 (1)
- PEREE 22,252 (67) 12,946 (114)
— ERbE 4,200 4) 4,538 (10)
EEAMRINBBEE 680,071 (460) 678,167 (859)
2,712,200 (12,311) 2,584,710 (15,566)
BEERA TEHAfE AL
NRE ZHam NRE Z st
BEER BEET BEBERL BEEL
BASER AR b ABHZ RBTR 339,698 (91) 399,717 (141)

1 FBHEERLARER B EENERER, (BERAERRAEEEEZFEMEENFEEE, RIEEERLHEBIER
2 [EEIFFFRS OMERENRNEH TR, El BG5S EEREFBEF#HL [BIT7E. B RRMEE | GF2MAIELMEZE. 202149530

HAI458F 1A AR AR E26 0L (B35 7T, WU RIFHBIFIEL E/FIREEZ EFENAR 15T ERITE R RRIE B85 F#3,500 5 57T,
3 HEHEFERTHBEME RGBSR SR Z RAREEE.

4 BAREFGARMEENEZEZ EHLTREFZL L EFE, BHEEECEGIEEFRE. FHERRLIER R KaHEN [ BHIEEREREMISEH

EERHER ) F TR
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M2021F9A30RRABNHIIRZFEEAR (FEERAAMEFANEMEEREZERTR) URRITEN R RREERABELHE

FREARE / ARSR "’ it PO TSR m SR
A
- 9N-14 [ 9N-2 RIREE
EBEH EIRER BREZ
EREZ BHEZ SREE
B E-H/ =R SRREE i R B E=R SMEE W F—B 2% 2=8 2 g
EHREL HEXAT HEXT HEXET HEET HRAXT HAXT HRET HAXT HAXT % % % % %
RE#ERATEZ
EEE% 883,967 148,452 18,558 209 1,051,186 (1,410)  (3,126) (6,898) (75) (11,509) 0.2 21 372 359 1.1
- BA 449,422 | 17,483 5,173 — | 472,078 (598)  (1,423) (1,314) —| (3335 0.1 81 254 — 07
- EREE 376,029 | 124,650 | 12,965 209 | 513,853 (778)  (1,647) (5,542) (75)| (8,042 0.2 13 427 359 1.6
— JESRITZ S RbigtE 58,516 6,319 420 — 65,255 (34) (56) (42) — (132) 0.1 09 100 — 02
REBMHERATEZ
[BES=EN 94,540 1,448 — — 95,988 ) 5) — — (14) — 0.3 — = =
REBERATEZ
HihsmEE 878,031 6,571 311 42 884,955 (133) (132) (57) (6) (328) - 20 183 143 —
BRRHEMEEER
& 612,789 39,209 768 1 652,767 (156) (176) (57) — (389) — 0.4 7.4 — 01
- BA 236,203 1,677 156 — | 238,036 (20) ) — — (21) — 0.1 — - =
- EREE 246,578 | 34,420 610 1| 281,609 (122) (168), (57) — (346) — 0.5 9.3 — 01
— SRl 130,008 3,112 2 —| 133122 (15) (7) — — (22) — 0.2 — - =
SEER 23,759 3,285 259 1 27,304 13) 27) (31) — (71) 01 0.8 120 — 03
- A 836 15 1 — 852 — — — — — = — — = =
- PEREE 19,436 2,572 243 1 22,252 (11) (26) (30) — (67) 0.1 1.0 123 — 03
— SRl 3,487 698 15 — 4,200 ) ) 1) — 4) o1 0.1 6.7 — 01
2021498308 2,493,086 198,965 19,896 253 2,712,200 (1,721)  (3,466) (7,043) (81) (12,311) 0.1 17 354 320 05
202149 F 30 H 5 — #RigiHEA H & o 47
BREME / SREHE" it il P ] FHIEHAREEREE Y
BRI 1E @ 30H Bl 1E @ 30H Wl 1ZE sy 308
B ES it ] 2083 BRBIE3 B SRisi 2083 BMAE3 B ES ] 2083 EMLE
EEMET BHEXT BERXT BHERET BHERET BHRET HEXL HEEL % % % %
REBERAHEZEFER 148,452 145,122 2,038 1,292 (3,126) (2,727) (196) (203) 21 1.9 9.6 15.7
- BA 17,483 15,392 1,280 811 (1,423) (1,070) (170) (183) 8.1 7.0 13.3 22.6
- hEREE 124,650 | 123,503 674 473 (1,647) (1,602) (25) (20) 13 13 3.7 4.2
— JEERITZ &RbIE 6,319 6,227 84 8 (56) (55) (1), — 0.9 0.9 1.2 —
REBHERATEZFIEER 1,448 1,448 = = (5) (5) = = 0.3 0.3 = =
REBERATEZHSRMEE 6,571 6,495 36 40 (132) (111) (12) 9) 2.0 1.7 333 225
1 B E2EERBHIG &P X IERIR A5 R R EEE.
2 BAZFAREEEHEZ EMEE.
3 EHIHE.
4 _FFRAEEEASRI 2B ISR E, BN BB F I E AT R ER LA
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M20205F 12 A31LAIRMRAID IR FEHER (FEERAREFAREMEEREZBHIR) URRITEIIRc RREEEAEECHE

BREAE / REEE" TAHAE EHRK TAHIEHIRCEEY
AR B A
AEE RIHEH AMEH
EREZ EiREZ BiREZ
E— B B SRMEE? Wit F8 BIH  HE=HR EmMEE? wWrt B BT B emEE M
BEENN HEEN BHEER BHEEN BHEER HEER BHEER HEENN BHEBERT HEER % % % % %
RE#ERATET
L SFEE 869,920 163,185 19,095 277 1,052,477  (1,974) (4,965) (7,439) (112)  (14,490) 0.2 3.0 39.0 40.4 1.4
- BA 430,134 | 25,064 5,611 — | 460,809 (827)) (2,402) (1,502) —| (4731 0.2 9.6 268 — 1.0
- EREE 387,563 | 126,287 | 12,961 277 | 527,088| (1,101) (2,444) (5,837) (112)]  (9,494) 0.3 1.9 450 40.4 1.8
— JESRIT SRS 52,223 11,834 523 — 64,580 (46) (119) (100), — (265) 0.1 1.0 191 — 0.4
REBHERATEZ
[EES=EN 79,654 2,004 — — 81,658 (33) 9) — — (42) — 0.4 — — 01
RE#HERATEZ
HiSmmEE 768,216 3,975 177 40 772,408 (80) (44) (42) 9) (175) — 11 237 225 —
BRRHEMEEER
s 604,485 54,217 1,080 1 659,783 (290) (365) (78) 1) (734) — 0.7 7.2 100.0 0.1
- A 234,337 1,681 152 —| 236,170 (39) @) — — (40) — 0.1 — — —
- PEREE 253,062 | 45,851 888 1| 299,802 (236), (338) (75) @) (650) 0.1 0.7 8.4 100.0 0.2
— ERbE 117,086 6,685 40 —| 123811 (15) (26) ®) — (44) — 0.4 75 — —
ERAIER 14,090 4,024 269 1 18,384 37) (62) (26) — (125) 0.3 15 9.7 — 0.7
- A 872 26 2 — 900 — 1) — — 1) — 3.8 — — 0.1
- CEREE 9,536 3,157 252 1 12,946 (35) (54) (25) — (114) 0.4 1.7 9.9 — 0.9
— SRbEAE 3,682 841 15 — 4,538 ) @) 1) — (10) 0.1 0.8 6.7 — 0.2
#A20204E12831H 2,336,365 227,405 20,621 319 2,584,710  (2,414) (5,445) (7,585) (122) (15,566) 0.1 24 368 38.2 0.6

2020512 A31 A Z Aiam i HE 4

BREARME / BEREHE " FEHRIEER KR TEHMEHRLEEY
BHA1ZE & 30H BHA 1ZE & 30R BHA 1ZE  iEHA 30H
Bk FidiHA 29F%  RE3 B FKiiHA 2983 R EZR FKiiHA 29R% R
HEET HEERT HEET @BEERT BHEET HEXT BHEERT BHEER % % % %
REHERATEZEFER 163,185 159,367 2,052 1,766 (4,965) (4,358) (275) (332) 3.0 2.7 13.4 18.8
- BA 25,064 22,250 1,554 1,260 (2,402) (1,895) (227) (280) 9.6 8.5 14.6 222
- EREE 126,287 | 125,301 489 497 (2,444) (2,344) (48) (52) 1.9 1.9 9.8 10.5
— JESRITZ RIS 11,834 11,816 9 9 (119) (119) — — 1.0 1.0 — —
REHERATEZRIEERK 2,004 2,004 — — ©9) ©9) — — 0.4 0.4 — -
REBERAHEZHbEMEE 3,975 3,963 3 9 (44) (44) - - 1.1 1.1 — —

IE#E & BRI BT T & P X RIS BE S R 2 R A SE B AE

BB APHEREHEZ 2HEE,

EHHE.

LRI E BRI ASRI 2 AR % S AR R E, W EFA BRI E B FE S 2

A WN PR

FFERAEERAA N AREE S RS BE S

BESNEEARFHEFE, S8/ MERRERESETE, MEBMMREESHERER, URHESREREHEEMNBINMY, SHEHEBTH
8. SMARLFFABER, EEEEHFETRAEREIEIE. 202060, EROE—RMERFEHIEHRREFEMIEET, TERPIRKE
BRURE, MARMEELENNIFE, HFEEHE2021FGAERR27EERT, B2020FEM%ERFT, N2021F9A30H 128 (e
H11EEx, FEEBRGEUEER) . FERNNEENEEUREREN ERRRERTHER, RREHOLERBERMNER), FBERLTX.
Rk EEREHBATREREXHERGH . RPIRBQBERAGIFTSELOMER, BARRREAREERERUGERKER AR, I
AR TR ME, HMERREERAEEIRLMET.

7%

Egﬁﬁﬁ@fiﬁ“‘/ﬁiﬁlﬂﬁm, URREFEBRESHRIEE, TRAEEEHREETERNER. Hh=BERRE—HBRAR I HilE. &8
RSN, URMRESBRETTRRNES . ELREFEENERRANREREEEERINFREMEE .
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LRI e
AE B RRRELSEINITRATHET, AR ERBEEEX,

SIREBR2020F L EATAAR RNVER, HESE / WETREEREQEZEIIRG, MESRESMIELEERENE, FHFREER20215
EEEE. EABETHHNANNRGILE, EERE. XBH. FEMTENMEAEF ADTHRESER, ARMERFREECHER, HE
HE / WBLUE—SEHEEE, URKESTREENERDIT. S8/ WSRHERRREEHTEHEENE, MEXRNERTER / HEZH
WERBELUER. FELRNERE, BRTESHRIEEMAPINEE, SutEBEMARE.

EENRET, SERASREXNTHEES. BELENRNERTIEZRENER REHRENERNEEMAR, EREBUARBIIERTITH
%, AEREEE: PRAESEE EFERR SN, EENERRATE, DUk BAFRNER.

HPHFANESTKER, UFHHE2021F9R30AMNRMEREERSL, HRIR—BULOER . —BETRR. —BMTRR, UREI TR,

o —EMRLENR: BMIZETETSRINELEEFETS, BUTTRIRABRENRE, HOEEEN2021FEH. BUTHEEEEGEERS
Tiis. REMMEEREIR, CEEEMAEFLMELEZERAERENHIKE.

o —EEITHN: W8t A, —B HTIRAMEIEENEHNEREIR, T8, hENtEEN A S EREARR2021F BB E R
HREERTHIRF

o —EIMTHN: H0LERALL, EAEREERE. ARERT, BREEES. KEREESE, MRETSNERERRITE.

o FITITIRN: ERELRMEEEHERERETRERS —ARMBEERRMER.

—HTTRAMESN TR B2k, BARNENBRERETRE, BHRER LIIESHEE T ERMEAERRHR.

TRERERERER FABREBRN:

FENISHRBREHETER

bR —H TR —HFTER BN TITER
FEFH 20214 20224 2023 EFEYH BEER HEEFH BELER REEY MELR

B

At EAAEIERE (%) 2.7 6.5 3.0 2.7 4.8 11.9 (20224 F=%F) 0.7 (5.1) (20224FF—F) 0.9 (8.6) (20224FFE=F)
REE (%) 4.0 5.8 45 4.0 3.6 3.1 (20224FEF) 4.8 6.8 (20214FEEM=) 5.5 7.1 (20214EEEMF)
ERERERE (%) 3.2 3.2 5.0 3.6 45 9.6 (20224FB=F) 0.1) (8.5) (20224FFE==) (1.4) (16.3) (20224 F=F)
shEwit

At EEEERE (%) 5.0 8.6 5.6 53 7.3 154 (20224 =) 3.4 (1.0) (20224 —==) 3.2 (6.9) (20225 E=F)
SRR (%) 3.8 3.8 3.8 3.7 3.7 3.4 (20225 B=F) 3.9 41 (20224 E—F) 5.0 5.6 (2023%EE=F)
ERERERER (%) 4.9 45 6.5 5.3 7.0 15.8 (20225 =) 3.8 1.2 (2022fFF=F) (1.4) (20.5) (20225 H=F)
HE

At EEEERE (%) 2.8 6.6 5.3 2.1 4.1 10.1  (2022#]FE—=F) 1.8 (0.2) (2023(EE==) 2.0 (3.7) (20224 E=F)
SR (%) 45 5.1 5.1 4.6 4.1 35 (2023%fFH=F) 5.1 6.2 (2022fFF=F) 7.0 8.0 (20234 F—F)
ERERERER (%) 2.8 9.0 2.8 25 4.0 7.2 (20214%FEMNE) 0.8 (3.9) (20224FF=F) (2.5) (13.9) (2023FH—=F)
s

At EEEERE (%) 2.7 6.5 4.1 2.3 4.4 10.8 (2022#]FE—=F) 1.2 (2.3) (20224 =%) 1.4 (4.6) (20225 E=F)
KR (%) 4.0 5.5 4.3 4.1 33 2.0 (202258 —%F) 4.8 6.7 (20224 —F) 8.8 11.0 (2023&H==F)
ERERBRERE (%) 5.7 13.7 9.2 55 6.7 13.9 (2021£FEEM=E) 4.9 3.8 (2023 E—F) 3.5 (4.2) (20225 E=F)

Mgt RERHEmEFRE, [&E)] 2 [FE] GRIEEHEHFRERELRENEE,

FREESN, EREEE2021F6A30HMERAE—H. REN—BMOERSAREHDEE0% (2021F6H30H: 50%) , —H LITIRRAIHES
TR ZE10% (20214668 30H: 5%) , M—H N{TERBIMEERZE20% (2021468300 : 30%) , /N TITERIFHRZEL0% (2021468300 :
15%) . EEEETEINEITER, M EBREGRASRERFIEETENERE, SERERAEBNZUERRARE,
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EEEYIETRE

FIFRS oM, BEEFIERE—RIBEES. MHSHAETERHEERANENER, U REMREEHE. RBHME, UREEERERR
G A R hET

HMER2021459A30A BABEEAL, URMRERALENNESARED. YOeRBAEEENESRRMERERN RIS, THEOPRR
TR

BHRBOBERASRERTREMRRIMENERERRAMFESES, V5 KRREMRTEHR EFAMELRERIE R HEREIR.
AT, BEREMEHARBNREE, ARZBHRREREASHERMBEINENEREN, RELEXSEEITENERER, EEENEEREE,
HPRANBE AT, TREREEEHERE, LETTERTHEEEEMEMRHEE NER) , BoHILERzRERE.

TREFIBMEHEN2021F9A30 TR ERRFERBAMENEREHERE, ETaFRBMENNBERERERERNFAEE, UREREHA
SRELRE B MR AT IERIRREE, IEFIRERRERMERREEIRR Y TR,

202149 F 30 H FEHME IR K PR RO E TR E | ERsREE"

3 5 E.Ey
+HEExT +HExT +HEExT
REBZSHF (RIT. TERBAFHE 0.1 (0.1) =
R E R 0.9 0.9
FEHETRRERE =
FERREBRERE 0.2 0.2
REE B 0.4 0.4
Z IR ER R R 0.1 0.1
HihFEEHREE 0.3 0.3
“aEt 1.0 0.8 1.8
#2020 12 5 31 H EERE B8R FTEM SR B I EnRREE"
TE #a “Et
+HEXT +HEET +HEXT
REBZSHF (RIT. ERRBATHE 0.7) 0.7)
T EERAE 0.5 0.5
TEERETRRERE (0.8) (0.8)
TERBERRERE 1.9 1.9
REEEERARE 0.1 0.1
ZIEER BRI —
Hi TEERAE 0.3 0.3
“aEt 1.5 (0.2) 1.3

1 FNETE BB S IR BRI S BAE X HI180E S (%E) .

MEBEAEEHE, SIRENHIEEE R EMEEI8KR20214£9A30AMMeEE T (20205612A31H: BL2EET) .

o FR2021%49A30H, HREMEEAMIEEEHEHEEERKELUERT (2020612831 : WA 7RET) , TERBSFTRIRIT. THERME
BB R, ARAREERERETsARREHAREBNEEREARZEIHERSEIR TN X EMEEMENZE, HEHR20205F
12A31H, AEZEHRSHE TEZEREFRNRYRETE, SUGHARRERENTENE SRR,

o M202149A30H, HEEEMEMMKENAZENANEERKEMIORBET (20206F127831H: #EMSEET) , TERREBEBHIBSTED
HERBMESBITENNEER, AEYERSEEEREE. GSRREEER. BEUOMNELENIE. TERRAERTRLREBERERT
BB R R BRIE L R S R At 2R HRARTK AR, BRXMENRRERERZSHEDNIEE. 18520205 12A31 NI ETERE
BEFIETMEN, REEERAGEARTERQOERERLE—SHE, URSRBITEMERMEEARNEEERANREREK.

M20214F9H30H, ERARGERENENAREEIBRTHREMERET, WWHEHIFRS ORBNERBRBRREY RS, AMARLEEHENSR

ERATAEBERBRREE, AMSHBREURNEREEERMELNREER. BTG RILIERE, HEHEEIRKEMI4EET, #202146R

30H E7n0{ ¥ A RS S A .

FTEEMMAEHE, 202159830 ANEREEREATRIEEIEREMI0MET (2020F12A831H : #MISEET) .

o TERBZHMGFRABENENEEEAEM2EET (20206128310 EMIMERT) . FETRRMEEENFIE, HIEBRARRSCHE
HREERE, RERMEERBIOBRARHERE, BRTERARRBTEEIRSEL, MIRTEBARETEMNERRE.

o EEUETEHMAEEHTEREEIALEMAERET (2020612A31H: EMUEET) . WERAEETELHHERRETLERRERNER / HE
BERBUARMEERENSE. HHERNSEHREELN2ERTRAE, EEMNRMEMIE . fREHMERBREFRTER, SBIRDN
EfEERR AR
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o RIFHEMASERRARENEMEERAEMUESRET (20206128310 FX1) , ALGIBGRERSRTEEENTE. ERETDS, &R
HERESHEBHRMRRINZURREAR, LR EERIRAETERIBREUE.

o Hih FEEIAsENTEREEIELEmM3ESET (2020512831H: #EM3EER) , BERURLES KEE.

o 221G BE=FEACHEFEEARETIALENE, FRREHESAZHNRARSELEMNELERREEN, EFIFRS RS ARNELHRRE
SLIRAEELT

AR ERKHREREREBE S

ERTRHGEEBRAEREFN—IR, EEETERYN FRRERE—REI0ONEE, EFFTEMEESETRRATHEIGEEAR, UERENREES
BAERHSREETEANGRE. EFREARNERARFEENEEIRLERE, CrREREE.

METRTMTRAAENRAEERS, TREATRERENENEEEAERNERMTIR, EFREERLTRARTEEENERREENF
Z2, DEBEFHEF—HRE_GEFNEEANEHEERAMSGE. FERER (BED) NESENEELTERSREAEPHBTE. §
ZREHEERAEREREAMETIRARNRREOLTENSSHRNERT, FEHZSFEHER.

EREL00%HEER, RREREMBERNGTHFEESISHIEEL.

RMBEERGAETNS, HRESTIAERESETEBANSH T ARBNRNERERL, BRREREREANFEHERASEFERREN
PRE, RERRERRANERES, BEEERNFETES S EAREERRNEEETTIT.

REEFERAMAENS, HRESMEESRERERANEFERENEREX, RERERMRIBES (BEXRER NTERREHIER
HRBRSESHE.

SERAERBAELURESTER

ERERHAREERANEE, UREEENAERE, HHERRANEE (SR EREIEED ESHR. Mit202149H 30 R ERERZ
ER. EATRR. TTERSEITTREAGEEENRAGEERAYE (TOEEEMMMEE=R) , RIZEENEE/ G #mUAT
BURE TR

THE oS 2
#20214F9 A 30 A B AR WiR <488 +EER +HE%T
FBRE Y RIS H 8% 3.3 3.0
BR
100%— BB (0.2) (0.4)
100%—B_E1THER (0.4) (1.1)
100%—¥ FTHR R 0.2 0.9
100%3E5N TATHE R 1.4 4.1
T 3% 2
2020412 A3 1 AMEETERRIEEBLEEE +HEET +HEET
FIBREMEZ TEHAE HIR %L 4.5 4.5
FiR
100%— BRI (0.3) (0.9)
100%—B_E1THER (1.0) (2.0)
100%—B FTHR 0.3 1.0
100%EESN 1T 13 5.9

1 FHEERLHBET BIEFRGRES EEEREIES.
2 BIFELAREGIARMLZHNZZ BHELREFRERAESM TR, FAFRAT, eI AYRABEEREENEIRERIEERL.

R202149A30H, SEMARLNTEREEIEABUIRENE2020F12A31ARF Y, RERARSERRKE.
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BAE
BEANHINREANEREERZEFEN
BREAE(E T ERA SR
$— g% =8 by £ -t 2=&% by
HRRT HRRT HEET EHERETLT BHRXET BHRET ELES BHRET
RABETR
E—BRERIEERE 353,030 8,575 3,189 364,794 (97) (137) (456) (690)
— Hh.
égz#,g (BIEH ) 1575 28,262 2,006 261 30,529 (5) (23) (77) (105)
BB ELXZ K (BiFEEARE%ME) 13,348 932 469 14,749 9) (5) (6) (20)
HipEAERK 96,392 8,908 1,984 107,284 (501) (1,286) (858) (2,645)
- Hfte 77,616 4,487 1,551 83,654 (279) (522) (590) (1,391)
Bl 17,058 4,188 390 21,636 (214) (752) (254) (1,220)
- BE_HEREEIRB 323 45 38 406 ) (4) 9) (14)
- REME 1,395 188 5 1,588 @) 8) 5) (20)
#20214E9H30R 449,422 17,483 5,173 472,078 (598) (1,423) (1,314) (3,335)
RHEIR
B 208,721 6,097 2,262 217,080 (199) (718) (671) (1,588)
- R X 172,344 5,522 1,537 179,403 (175) (686) (423) (1,284)
G 184,553 8,445 1,361 194,359 (154) (378) (249) (781)
- Ri: &% 125,133 4,995 192 130,320 (66) (230) (43) (339)
PR REALIE 4,961 273 208 5,442 43) (45) (125) (213)
e 43,196 1,984 1,032 46,212 (28) (64) (114) (206)
RIT 5M 7,991 684 310 8,985 (174) (218) (155) (547)
T20214E9H30H 449,422 17,483 5,173 472,078 (598) (1,423) (1,314) (3,335)
RABETIR
F—BERIEERB 336,666 12,233 3,383 352,282 (125) (188) (442) (755)
— Hda.
g,;/ﬁ% (BIEH) 1518 29,143 3,074 351 32,568 9) (19) (88) (116)
BB BAZ K (BIFEEARE%HE) 13,265 2,209 606 16,080 (11) (11) (5) 27)
EAh B A B 93,468 12,831 2,228 108,527 (702) (2,214) (1,060) (3,976)
- Hfts 74,174 7,288 1,489 82,951 (305) (914) (665) (1,884)
- 5A+F 17,327 5,292 680 23,299 (386) (1,281) (380) (2,047)
- F_HEREERE 593 100 51 744 3) 9) (10) (22)
- REME 1,374 151 8 1,533 ®8) (10) (5) (23)
20206128311 430,134 25,064 5,611 460,809 (827) (2,402) (1,502) (4,731)
RIESIR
B 200,120 11,032 2,511 213,663 (247) (1,271) (826) (2,344)
- R X 163,338 9,476 1,721 174,535 (223) (1,230) (545) (1,998)
TEM 178,175 7,969 1,169 187,313 (234) (446) (241) (921)
- B &HE 118,252 5,133 206 123,591 (102) (237) (48) (387)
PR KALIE 4,879 403 251 5,533 (54) (112) (152) (318)
ElES 40,387 4,613 1,378 46,378 (93) (200) (132) (425)
BT SEM 6,573 1,047 302 7,922 (199) (373) (151) (723)
#2020412831H 430,134 25,064 5,611 460,809 (827) (2,402) (1,502) (4,731)

24 EEIERARAT 2021 E=FRFIAT




HEEK

REBHEB ATt HERBEDZEEREFEN

BREAME RS
L Vs < PN B
ENEHEE EREHE
B - B zem#EE #8st 52— £ Hok z2EEE by
HERET HEET HEET HEET EHERETLT EHERETLT BHRXET BHRET BHRET HRET
TEREEER 376,029 124,650 12,965 209 513,853 (778) (1,647) (5,542) (75) (8,042)
- B MERAE 6,659 867 377 1 7,904 (10) (23) (103) 1) (137)
- RBERRA 7,499 2,632 506 16 10,653 (15) (55) (161) (12) (243)
- BEg 68,012 22,856 1,997 74 92,939 (127) (264) (909) (35) (1,335)
- BH BR. ARRITHRME 12,661 2,289 64 — 15,014 (13) (20) (23) = (56)
— k. HES. BEYIRE RIS A 3,116 429 48 — 3,593 (@) (5) (24) — (33)
s 9,250 4,494 752 1 14,497 (29) (47) (422) @) (499)
- HERFEHES ., KERBEHMEE 72,822 21,028 2,957 8 96,815 (105) (202) (1,953) 1) (2,261)
- EHRAER 20,086 8,253 706 10 29,055 (53) (119) (230) = (402)
- FERERE 7,399 15,224 1,019 1 23,643 (80) (297) (122) 1) (500)
— iR, REREE 17,231 2,618 190 26 20,065 (39) (34) (40) (5) (118)
- BihE 93,129 25,407 1,934 1 120,471 (163) (286) (697) = (1,146)
- B, NBEREWNEE 14,753 4,451 701 32 19,937 (25) (47) (170) (7 (249)
— TR AR ENARTS 18,759 7,725 838 39 27,361 (25) (87) (337) (12) (461)
— ARITBRRT. seFlt it ERE 1,242 375 — — 1,617 ) ) = = (10)
- ¥B5 1,477 455 34 — 1,966 (5) ®8) (6) — (19)
- BERKER 4,077 1,032 166 — 5,275 (10) (24) (40) — (74)
— B, IREERGER 729 1,856 227 — 2,812 (8) (51) (55) = (114)
— HAhRRTS 9,453 1,832 448 — 11,733 (58) (55) (249) — (362)
— RIEEEN 728 114 — — 842 — — — = =
— BIMAB R ETEED 16 — — — 16 = = = = =
- BT 6,596 699 1 — 7,296 ) (10) @) = 13)
- AERIRES 335 14 — — 349 — (10) — — (10)
ESRITZ SRAAE 58,516 6,319 420 — 65,255 (34) (56) (42) — (132)
BESEN 94,540 1,448 — — 95,988 9) (5) = = (14)
##20215E98 300 529,085 132,417 13,385 209 675,096 (821) (1,708) (5,584) (75) (8,188)
REIR
B 148,908 42,927 6,643 74 198,552 (403) (805) (1,805) (18) (3,031)
- R ZE 100,639 34,394 4,837 26 139,896 (357) (663) (1,052) (5) (2,077)
T 289,851 71,168 3,617 90 364,726 (212) (472) (2,190) (45) (2,919)
- Ri: &% 163,641 45,664 1,675 40 211,020 (135) (278) (745) (22) (1,180)
PR RALIE 24,505 5,661 1,679 22 31,867 (79) (108) (1,042) (11) (1,240)
Jeim 54,349 9,873 681 — 64,903 (54) (206) (201) — (461)
RTEM 11,472 2,788 765 23 15,048 (73) 117) (346) ) (537)
##20215E98 300 529,085 132,417 13,385 209 675,096 (821) (1,708) (5,584) (75) (8,188)
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REBHBATINLEEREEPZFERBFER @)

BRE4A(E TAHIE IR R
SR L INE%z3
EHERIE EHERIE
8 -t 4 = zeMEE #ast -8 B B  ZEMEE #aEt
BHEEL BHEEL BHEEL BHEEL BEET BEET BHEEL BHEEL BHEEL BHEEL
TEREEER 387,563 126,287 12,961 277 527,088 (1,101) (2,444) (5,837) (112) (9,494)
- BE¥E. MERSE 6,087 1,026 331 1 7,445 (12) (45) (149) @) (207)
- REERIRA 7,429 3,705 797 16 11,947 (33) (112) (209) 1) (365)
- BLEE 68,179 23,564 2,076 87 93,906 (201) (442) (905) (40) (1,588)
- Bh BR. BRRTHRBE 14,240 1,907 53 — 16,200 (25) (40) G)) — (73)
— ok, HEHT. BRI RISRA 2,874 253 47 — 3,174 (8) (7) (22) — (37)
- BiE 9,368 4,455 773 4 14,600 (42) (118) (426) 4) (590)
- HERFEHES, RERTBEHME 65,937 21,518 3,196 12 90,663 (174) (326) (2,029) 3) (2,532)
- EEmRAkH 19,510 9,143 769 11 29,433 (90) (163) (240) — (493)
- EERERE 10,616 14,918 536 1 26,071 (76) (285) (129) @) (491)
— AR, HREREE 17,019 2,796 131 33 19,979 (45) (85) (39) (20) (189)
- BiE 102,933 22,186 1,907 1 127,027 (169), (260) (738) — (1,167)
- B, RERIEHIEE 17,162 6,379 498 33 24,072 (56) (149) (185) (8) (398)
— ITBURAZENIRTS 17,085 8,361 907 70 26,423 (66) (153) (291) (24) (534)
— AHITBREGT. sablEEERE 1,530 475 3 — 2,008 ) (11) ) — (14)
- ¥8 1,402 691 29 — 2,122 (12) (20) (9) — (41)
— R RERR 4,049 1,192 261 8 5,510 (21) (45) (120) — (186)
— BT, IREEKGERD 1,631 1,570 236 — 3,437 ) (62) 87) — (158)
— HAbRRTS 11,380 1,320 410 — 13,110 (54) (105) (249) — (408)
- REEE 660 142 — — 802 — 2) — — @)
— BIMAB RS TEED 10 — — - 10 — — — — —
- BAY 7,866 671 1 — 8,538 (8) ) ) — 9)
- BEKIRHES 596 15 — — 611 — (13) — — (13)
ESRITZ SRAAE 52,223 11,834 523 — 64,580 (46) (119) (100) — (265)
[BEI-EN 79,654 2,004 — — 81,658 (33) ) — — (42)
20205128311 519,440 140,125 13,484 277 673,326 (1,180) (2,572) (5,937) (112) (9,801)
RIESIR
BUM 156,474 51,708 6,531 109 214,822 (589) (1,400) (2,097) (51) (4,137)
- A ZE 104,534 40,454 4,712 53 149,753 (536) (1,234) (1,320) (33) (3,123)
TEM 279,985 58,159 3,443 106 341,693 (337) (383) (2,040) (43) (2,803)
— A E# 156,817 39,257 1,637 45 197,756 (162) (260) (751) (23) (1,196)
PR RALIE 24,753 7,893 1,952 30 34,628 (91) (216) (1,205) (12) (1,524)
Bl 46,852 18,220 913 — 65,985 (77) (302) (281) — (660)
BT EM 11,376 4,145 645 32 16,198 (86) (271) (314) (6) (677)
#2020412831H 519,440 140,125 13,484 277 673,326 (1,180) (2,572) (5,937) (112) (9,801)
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EFAFERE

BEHEHRSRERYE, HASMBERMBEERECALTISTENNEARMERPHEHNSIEXIEER. TRETIN2021F9A30B EZF T8I
EBEFEMIGSERETHEARE / IBEFYEREHRERNEFEREE. ZF8IREE, THmERKRnM, SRREMNEFLRERRE
ENMEBELEABESFEETREY. BASSAE, ASHTRERE (BIFTEER NEAEHEHN; MtBEHAE, FEEEEETEEER.
REEEEMERBT X8 THHER.

2021498308, FEFE THEAZFESEREAEA20EET (2020128310 55EEx) , EPEIERIBEHI13EET (2020512831
H: 47{83%m) RHEMEAER6EST (2020612831H: 9MEET) . 20215 BABAMNBAZEPFESERL NEFPREFEEERE. FHE
B THEEFERNEREAEA296f8% T (20206£12831H: 353f8%n) . RMFITHBEREREZTFFREABIRBERNTREM, BIFEF/NI
NEFEHEFREFAFAIBIRERENER. 8E202149830H, ZHFERNFERRNEAEREEM.

(EVN=E

HihE®
20214F9F 30 A% EE -0 E3] Thig 2 -ty
2minsti
BIBEPTEH 8 RIEHE FI15 — — — 7 7
BBEPHE B2 RIBZ CIZMEREE HEETL — — — 671 671
HitEASRE P F R B ZRIBHE TFI8 — — — 37 37
HiEASRE PR B RIBZ EIRINEREE HEERL — — — 550 550
JEEGS R
RIBE P E 8 BRIEZE FI8 — — 1 = 1
RIBE PATE 8 2 BRI BRIEFEE HEERL — 149 518 8 675
HAb AN S E P82 BRIBHE FI18 — — — 3 3
HiEANSEREPFH 8 BRIE BIRIEREE HEETL — 44 25 17 86
BRBETIGH R ESR RN ETEMRRGZ EARKEE
BIBEPTEH 8 RIEHE FI18 — — 1 7 8
BBEPHE B2 RIBZ CIZMEREE BEXET — 149 518 679 1,346
HitEASRE P F R B ZRIBHE TFI8 — — — 40 40
HiEASRE PR B RIBZ BIRINEREE HEERL — 44 25 567 636
2TinaHE RGBS e — TR AT I B (R R b ) % — 0.2 3.1 0.8 0.4
2SR RS RN — E A EARKG RIS EARRBEZ LG % — 0.1 3.2 11 0.6

HEFER

HtbEE
202149 30 M7 3] &t e g ! it
2w
ISR T EPHE F& 230 1 2 5 238
Gt TEFZ ERMEREE ELESH 13,035 6,210 437 4,983 24,665
TESIS RIS
BELSERE T2 EPHE T#& — 4 — — 4
LS ERETE P BIRINERERE BHEET 155 2,914 352 1,483 4,904
RBLTHISE R ELREREETETRRAZUBJRETBE
EF#E T& 230 5 2 5 242
BiRRINEREE ELESH 13,190 9,124 789 6,466 29,569
2 E KBS RS BRI LG % 9.8 4.9 2.3 3.4 5.4

1 RMFEFIZEZEN MEA. FEAH, BR. FE, 26 GE GXAZE. g 5ERHHE.

2 EBXAE, AABHEFHZNMEEEERIGE, LEBARGEEESTEES. BitE— L EERRIFIHABA S EIE, ZEEFE Rttt
Bl | THESEFHIRAERE. 202149530 H, HEER1EFRIT%ESRIELE%7,000E, 1EHCIHERSEESSSEET, MRUEBALZ
BRIBR92(H5433,00018, HHHCHREEESATLEET.
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BAER (@

Hth+E
202012831 HE & G| ] %£E g 123 4t
2higatEl
BIBE P E 8 < BRIEHE TFI8 6 — — 5 11
RIBEPHTE 8RB CIRMEREE ELESH 1,412 — — 908 2,320
HiEASREPFEE < RIEHE T8 15 — — 28 43
HipEAEREPFRE S BRIE BRINEREE HEET 140 — — 386 526
B
RIBE P E 8 2 BRIEZ A FI8 — 3 2 3 8
RIBEPTE B RIBZ B IRINEREE HEET 7 1,124 864 360 2,355
HipEAEREFLFE 8 BRIEHE I — 1 6 18 25
HiEANERE PR S < BRIE BiRIEREE ELESH — 75 67 182 324
R EhiGT 8 R ELS e AT TN IGREEASREE
RIBE PATHE 8 2 BRIEZ B TFI8 6 3 2 8 19
RIBEPHTEEIZRIBZ CIRMEREE BEXET 1,419 1,124 864 1,268 4,675
HiEASEREPFE S RIEHE FIE 15 1 6 46 68
HiEASRE PR B RIBZ BIRINEREE ELES 140 75 67 568 850
2 IGEE KB L TG — 1R AT A BRI RE L B % 0.9 1.2 4.7 1.6 1.4
Eiget 8 R EL R — H A AN S AT E TSNS E A SRR b % 0.7 0.2 3.1 11 0.8
EER (B

Hitx%E
20204 12F31 A% %E o £ Thig ! it
amhigatEl
LHIEERE T ZEPHE T& 226 3 3 5 237
Gt TEFZ ERMEAREE BEXET 13,517 10,622 1,043 6,017 31,199
TEL IR
B EEETZEFPHE F& — — — — —
ELSEEETEPZERNERER ELE 349 — 924 2,869 4,142
RIEL TG B RELF EIEMEEEhIGRE I EE
EFHE F& 226 3 3 5 237
BiRMEREE ELESH 13,866 10,622 1,967 8,886 35,341
2iGeT B R EL Y E AL I S E R L) % 9.6 5.9 5.2 4.6 6.4

1 BMEEFSEZEN, WEA FEAH, R, EE 26, HE e SXFED BHES. HMK. Ht EERMBES,

2 HEEFAEZ, BABHEFTENESEERSTE, LBERGESEREEE,. 202012531 H, HEERZGE3RE95%ES 54260007,
T E1EREIAE 54 .52 (F3 T

3 2020412 531 H, FASHIEFAFEGE T A16,000 BB BxHE, HHCHEREEES2.3318ET.

BXMEHEFFRRAT T EEMEEREREE_RE=R. AWM, RERCHFAREENERNTHAMSEMTENERN—FEE. WREREE
EEREAIREMUREE R ENEREFEN—IS, BLGERAERNTEEEEABEENER. EREFHREFATHEENEREREE 5
F=H. BEFEREEEELXNEEMNEEZZHNEERAEIE, RHERSEEHEPNEEYEEERYRTEETRBEERE, URES
MR BRI BEEELERNERHE =R —H.

20215 4H6H, XEHEERERETE (Recovery Loan Scheme) , A{EMREMNSEREHMEBTIE, FHAERTBEHRSEHEDRE, HWEBRBER
RAT{THRTE . 28I EE20214E12831H. RiBeatE), BUTIGIRIES0%ATIER

72021554208, EEEHRATBHEL—ELHP/ I CmETE, 5P/ NEEFHEBI0EET, UELERBERR, IHtbMRETEEMNERE
HER. ZTE8IEFZHREE2021411830H.

2021%F9A21H, BECHMEREME [RITEPNEERGIES | E%, BERGEEF [ BAMBERTER | 5817588 Z£202244H30H.
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RARREE

BRI HEIER

RTFIEER

20214 20214

9H308 68308
EEmEEE (HEZ£T)
EE 678.6 702.9
XHHFEHERE 38.8 39.3
wIBE S 28.1 255
B P 93.7 94.6
A AR R E A 839.2 862.3
BRBEEELFEER (HEXT)
LBRE—RER 133.2 134.6
—RE A 156.9 158.3
BEAERE 179.0 181.1
RBEREZTEALLE (%)
ZiBRRE—R 15.9 15.6
— iRt E 18.7 18.4
BEAIERE 21.3 21.0
IMREEERTEE (HEXT)
LBRE—RER 133.2 134.6
—RER 155.6 157.0
BEAERE 168.6 170.7
IRRE A2 FIRALLE (%)
ZiBRE—R 15.9 15.6
— gL ZR 185 18.2
BRI 20.1 19.8
REREHWELFE
EEEREEAE (HEET) 664.0 659.3
RERLFEEE (HEET) 490.2 493.7
RENE S BELLE (%) 135.5 1335

PEEREIRHERE IRERER, EMHEERGIKIES (AFERATERD MR RAAERBEIEET (2018FEUNIE (RE) 55<) MAREE
BTHXRBERRGISHESHIRR. EREFINERYF RIERTIRBABRNSIZET (BXREROIKIESD (TERRF2] ) #H. KFIRERR
PR2FRARERATAREZNAE FAER) NBERHEZIIEER. ERNEBYHFERIFRS OFMERR G2 EEIRE ZHNTE, MAEREN
BN TR,

EREFABRAER TIFRMRB A4 SR SR IFEERMBEMANLTHETE.

HMEFMIFRS ORMEARH2FHNERER CIBERH, SIEF473aKEMNE. FRRBZFRIETIHRMMEARMLER, GFEREHT. EFEAZ
SR, RMNTRRE—RELE515.8%. RN20219F9H30H, RIEEFEAH L BRE—REANMEIELRMEET, HPRBEEA2EET.
FFIGEERIEAIS 52021 FF11 F1 Het Fi /3 a7 (72021930 BB = ERHEE) .

L3

2021498300, HFIMEBRE—REALLEH20214F6830H8915.6%IEME15.9%, KMESMESERL, BHEBRE—RENRLD14E
ETTPiREE. TiBRE—RERARLCHEERRNT:

o THMEBIMHEERITEET;

o EREEMIEEBMIREL; &

o RASEFANEMGEEVENRERDMEET.

A EimiEw T 5E R AT RS 1R EH:

o BBFE NRAUBARKRERREIANESRKRELITEERT) ERISBETER.
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1hig
Figth !
RTSIEER

20214 20214
98308 6H30H
&5 +HEET +HEzR
20 —REX 155.6 157.0
21 TEREL R B IRAREE 2,964.8 2,968.0
% %
22 IR 5.2 5.3
EU-23 BEATBEERNBEMN ZHNEE B2ERIT ELEET
REEIRILERE R - TEHE? 2,504.9 2,535.1
% %
REEREEE - FEHE? 6.3 6.3
KEIEIRELE - F=R? 6.2 6.2

* BEEGBENIRTTETE AL B B

1 WBIBIEREEFEREY CEFELELR ZIFRS QB EHEISEZH

2 EEIRIEH F T EEHIIR IR F IR I E G R REIGIEICIEE, T BIEKE A BRI TS R B [ 1L EBEFFE | THIEAH) /A fE5F
E,

7202149830H, RiE (BARERG) sHEEIRLEERA5.2%, #20214F6830H85.3% 51K, TEE—HEARRMD AL

2021498308, FHFI7E3.25%HERERIRIEIZLLRIFE SN, L0 7%HIZEIMEIREL REE R 0.1%8 L A HIEIREL R EE . WEEIMNEE S BIHE

EN176ETRBETNEREE. BRANEARTBBZEEELEERENKTE.

REEnNERE

IR ERTIn A& E

PREER IWPRERITR

BASEIT Tigei B bt LS by

+HEET +HEET @& =T %

EEAME 140.5 298.2 157.3 82.6 678.6
RHHFEERRE 1.0 0.7 36.4 0.7 38.8
HIREAR 1.4 0.7 23.8 22 28.1
SR A 34.1 27.3 31.6 0.7 93.7
20214698300 177.0 326.9 249.1 86.2 839.2
7202146 H30H 185.0 3321 255.2 90.0 862.3

B EERRIRIRIKER TR B BN E = E2E)
ERER. XZHFERARRERRRE

MEEER HWERRITR AEmE

fAASRIT Irig&h Exmin b LT TiRRME BEaE

%L +HEET @& +HEET =T %

2021467 B 1AZ REMERE 183.7 3315 234.9 86.7 25.5 862.3
BERR (6.8) 1.3 (2.4) 0.9 35 (3.5)
HEBER (0.1) (2.6) (2.8) (0.9) — (6.4)
EREH — 0.1) 0.1 = = =
FERBUR 0.9 0.2 (2.2) (2.5) (0.9) (4.5)
FE RN (2.1) (4.2) (2.3) (0.2) — 8.7)
B AR E A R E) 8.1) (5.3) (9.6) @.7) 2.6 (23.1)
720214930 A Z R EEMIER E 175.6 326.2 225.3 84.0 28.1 839.2

2021 F E=FHAMMBEERL231EET, OREEKIGREERAMALCMSTRET. BEFTREEGREEZE, AEnEEERIF 1448%ER, H
th AR TS RGRAIEED,

20214 9A30H, EABEGEIN—Ey, TMNEMMESERBHIK26[ERT, EREMEN2019FFE MR MR EIMERAI6RETT.
REMR

BERRESIEREMMEEERLBRET, ETOEREMEEEREARITEBMRKRITRERATISEBEE RGN REMEEERE, B
BoWmIERRE. P ONIHSMERNRBRMEEEERAAIRHE.

MEEEREANRTERNERMEEERD68EET, HIBSETRIEN, AFBERAMBRIRMIENEREL, SREMMEEERL8LES
T, 110 E RIS IREH.

BERITREATISERWARMEZEERL 24E% T, ETEEREEERLFHBREMNEPHERIMEET, BB RIBREEN, S5
ABRRIEGEEMEEER.

WIGRME BIEMEEEEMISEET, ABIRBBATZAEERBUR GRS, KRBREMSNEREHSHITIERRT.
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PO REMEEEEMIBET, HIBRIMIREEMAMILEM, TEEREEERBARMIER.
ITH&mEBNRREMEEEEMIEET, TESTMMILEMNNELEFISRME, BRTENERERALD 10EETHEIIRE.

BERER

BEUFREHMENRIRREBNEMNEEES LR MEET. BBETERBRKIRTREATISER, THemMEBMEESL. BEBUEET
BRI A emEBMRKBITREATSERCEENEEERNAFEHAR, UEUN. EMRIERNEE. ERXBIHREIE2ETEEA
BHSHBEEHEHMMY, FTREEETRES.

FERBER

FERBUREEE K EEMEEERVISRET, ABYRERKRTREATEERN LA SMEBNRESHMR, LB, JLERMMTMD
F. BAMSVEEBNEESI A ZESER L PO RBRMEZERDSEER, RERYEEEREARITERNREMEEEEMIOEET
AR B RE R R A LB SMEBMIRKRITREATIR LB EFEMEE EE—SEMARE. WiSEEHNEEMNEEEERBEETEER
EER AR BRI IEETT.

BESR

RMERERRE LA EE L TREREAEANERBERRMEBITEEL LR,

M2021FEME, RFAEMEREEEZERERBEMERERMNLI2%.

202245, HAIEMUTEREERRECEENEBRE—RERLTE— LD 60ZES0EEE:

o RUBEMRIESEEE;

o HRHHFEHEABNERBEENEE (R2022F1R1R%5D ;

o ERRSNIRTREERTLENER, SERREARNRBASSINGREREE; X

o (BUMEMER GRH) £4) BRRFTEEBEUMNCEE TR ETRMEMEREMEE R GIHARER.
BAR L ERE—REA L X EREEE T ARTERITERE B RIHEH ERIEM FB25ERE.
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ERARAHERR

BERAREEHRIERNER
HMRFIREE L BIRIBIFRSAHRE, FBEHIAR (2020FHR4E) E218sEMBMNHHRE. BAAHRATIRRERRREREIE, SFEREY
IRAELEEHR R RSERHMNER. ZEFRERAATAREEEEE GEARSTHERIVMBEEEE

TR IR EZ EFTERREE, UREMERRBESRENHE. FEEARRESEENENESRANTIREERRESIREETEH

FEEIBRARAER CRE L P RHRAERE

FIEER AR C RN G AR ERRRREGEFE ([FZIEREELE | ) BT ERAREDR ([ JIBREERRELR | ) 55, JIER
AL ETIREE R AR QR IR R R B R R A AR TR RFA ARG EEE.

FHERRARRENGESE, ERPNANRARBEBRENSSNHEREMELEERE RRIEH) , BYIREELEETRE, Kl
HEE. BREERAYRPAREERR BERENTHTIREERRIES.

TR REXRRENFHERRARBENFESE, BUPNEBRBREEELTE (FHRAEYRARBEBRESIREXRIRE RIS ,
MU ERRRER (T RASEBHALE, ERGEERELREMBREE) . B2021F1818E, #AELEREETTERMRRBRITEE.
REFIEARE,

PREQSRMEZE MRS, RPITMEHARRAERELGHEEE, ZERURMNERRLE S8R,

P4 IR AR AR SR £ Bl R R P A AR A E R

BETYAHLEAER BETYAHLEEE

20214 20204 20214 20214 20204

9A30H 9A30H 9A30R 6A30H 9A30H

BEET BHERET BEET BHERET HEET
FE
B0 58 AR AR SR AL F 10,819 3,336 3,543 3,396 1,359
HEREGELEERE RESE 17 1,156 17 — 2
AYRARBERRERD / Q&)  BRIFE) (52) (562) (68) (44) (252)
Tatkigh. EtERRERERGSHREGEEBRET SERBRESTE 10,784 3,930 3,492 3,352 1,109
BAIEE (MIPE) REAMRRE 2 1,673 1,505
TetREREE AHNEARERTREREAEB 2 EiE AR R s 12,457 5,435
BRER
T B AR RS 176,075 165,934 176,481 174,075 167,151
HE. BYEHRBERREREGERLEEZZE IRECRIEZRE) (17,721) (17,234) (17,919) (17,629) (17,081)
EHEBBRE 158,354 148,700 158,562 156,446 150,070
KEEBARE, BREERER LR 1,547 (260)
THEASBRBALE, RBEGERERHGREEZ EHEHBRA 159,901 148,440
z4: 3 % % % % %
TR RERERE (L) 8.2 2.7 8.0 7.8 3.2
BREBRABRE (Fh) 9.1 35 8.7 8.6 2.9
T REREEZEHERAERE (F4) * 10.4 4.9

1 A2021FLFLHE, itEUEEIEET B BMfRERITHE. LEHFILRES,
2 BRHEEITHEL (T — R SRR H .
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RIRBKER TR P A MRAEHRE

#ZE20214F9A30HILAER
M=EER BRERSRITR

BARIT IieR HATH izt LT by

ELESA ELES ELES LS LS
BRERITAE 5,510 5,316 4,335 1,081 16,242
RIAXH (1,179) (1,413) (906) (80) (3,578)
BB 4,331 3,903 3,429 1,001 12,664
R BAERMR. HfpiEiFAA dHERRRER (563) (502) (572) (208) (1,845)
1590 R AR AR SR R A5 50 3,768 3,401 2,857 793 10,819
BYRPRBERBERD / G8m GRFFE) (48) (1) — @3) (52)
ERNEIE (T ) 195 22 327 938 1,482
HithiR%E 2 @A) ) 211 208
T BREVEFRMEBREREATEE < & AR EGFE 3,917 3,419 3,182 1,939 12,457
Tt RASEHARME, EREERER AR FHBERRRER 30,506 39,363 42,050 47,982 159,901
THRERBEEZBERARRE (Fh) (%) 17.2 11.6 10.1 5.4 10.4

#Z 20204 9 B 30 HiEAER

FRFR A FIE 2,696 1,284 2,912 500 7,392
RIAX W (492) (527) (1,093) (116) (2,228)
PR 2,204 757 1,819 384 5,164
B BERRARR . Htb#EiA A TR (543) (492) (498) (295) (1,828)
B0 58 AR AR SR AL F 1,661 265 1,321 89 3,336
BYERRGEBRELM FREUSEE) (544) (16) — ®) (562)
BERIER (BREEEE 346 64 818 1,040 2,268
HAth A% 15 8) (12) 398 393
et RAYRARBERREREAIER < LB RERRESL TR 1,478 305 2,127 1,525 5,435
Tt RASEHA A, EREERER AR FHBERRRER 25,998 37,519 41,114 43,809 148,440
THREXRBEZBERAERE (FL) (%) 7.6 1.1 6.9 4.6 4.9

SREEREEFERARAERE

BREBREEFEARFEGBERERBELARREARS ([ TBRRRESEE] ) , RUTLEEBALHEETRERBERITEE

BREHE.

BREEREVEEFEATTREE. BYURMAREEBREREMCELEE IKRELERE) NEBRKRREZEE (AR EBRKRRE

#w1) , RUFAEEEBALREEFRERNBZERITEALBERYE .

BREBREEFEREREERE

RTHIEE

20214F 20214 20204

9A30H 6H830H 9H30H

ERET BHEEL BHEEL

BRI AEEE 198,144 198,218 191,904
BRBRREMBRETR (22,414) (22,414) (22,319)
LRRRREER 175,730 175,804 169,585
W, AURBAREBERRERELEE GIRETERIE) (18,019) (17,819) (17,325)
BHHEERERER 157,711 157,985 152,260
RIBESNAEOSE L L BR BEAHE 20,201 20,223 20,173
BREE E EH ESH
BREBREERE 8.70 8.69 8.41
SREEREHEERE 7.81 7.81 7.55
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FHEERARRAMFEREERISEFERGETIEZESLL (%)

TEHEEIRAREMEERELREE ([FERETEIEL] ) HEFERGETHEZENENUFEG 2 AINERREREEIER, RUEHEREFE
AR ME,

A S IR H E AN AR HERIBRAREFEAME L.

TAHEEEAREMEEREERE T FEFEETHEZBE N (%)

BETHAMLEAMBA BETYIRAALEE
202148 20204 202148 20214 20204
9H30H 9H30H 9A30H 6H30H 9H30H
BHRET BEET BHRET BEEL BEBET
TEHEEIR A R H R EREEE ([ TEEAEEIEL ] ) 1,378 (7,643) 659 284 (785)
HisihE (467) (4) (38)
SRE AR SIRE 1,378 (8,110) 659 280 (823)
BEFEHEETHE 1,057,457 1,045,773 1,061,781 1,063,083 1,043,476
EHRE (10,317) 29,528 (7,174) (12,851) 29,297
EFSRBELNE - REINEFEANRESR 1,047,140 1,075,301 1,054,607 1,050,232 1,072,773
bk % % % % %
FEHEHBAREMIEEREEH LR P EREETIEZ TN (0.18) 1.01 (0.25) (0.12) 0.31
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IR AR SRR R AR HIER

FIBREE LSRR B HAR

BETHHHLAER BETYIRAALEE

202148 20204 202148 20214 20204

9H30H 9H30H 9A30H 6H30H 9H30H

BEET BRET BEET BEBERL BHEEL
Lo
FIBRELE 37,563 38,672 12,012 12,565 11,927
HIRE 1,420 (130) 303
EXIEH 435 (121) 189 (40) 144
- BPBEE) (18) 22 — — 48
- HE. WERAHMERZRE — 8 = — —
- E@MTAZ A REEEH 258 (310) 64 (45) (1)
— BARZRHE R E AR R A 195 150 125 4 101
- EXHEBZ&HRE 9 1 6
g 37,998 39,971 12,201 12,395 12,374
BHEREAREBENEEEEZ R
FIBRELRE 1,378 (7,643) 659 284 (785)
HRE (467) @) (38)
g 1,378 (8,110) 659 280 (823)
BEXH
FISRERE (25,076) (24,568) (7,989) (8,560) (8,041)
R (1,097) 89 (210)
EKIEH 1,269 2,349 404 535 639
- BPEES 24 53 7 27 3
- MERHEMEREENE — 1,082 — — 57
— EAZREREMARRA 1,245 1,072 397 514 567
- B R REEEANZ AR R — 8 — — 3
- EXIEE &Y 134 (6) 9
#RRE (23,807) (23,316) (7,585) (7,936) (7.612)
EEHERERAANE/ (BR)
FIERELE 2,377 931 721 771 (27)
EEE 115 ) 24
EKIEH — 462 — — 462
- WERE® — 462 — — 462
- BERIEEZ &HEHE — — —
AR 2,377 1,508 721 769 459
FREIATFIHE
HIERELHE 16,242 7,392 5,403 5,060 3,074
EEE (29) (47) 79
EARIER® 1,704 2,690 593 495 1,245
TN 435 (121) 189 (40) 144
- EEXE 1,269 2,349 404 535 639
- BEEHEREENATNE — 462 — — 462
2R 17,946 10,053 5,996 5,508 4,398
EFRR G2
FlIBREE 1,039,677 1,041,340 1,039,677 1,059,511 1,041,340
HHSIRE 17,201 (14,151) 17,201
2R 1,039,677 1,058,541 1,039,677 1,045,360 1,058,541
EFRE
HIEREAE 1,687,982 1,568,714 1,687,982 1,669,091 1,568,714
HihE 23,570 (21,851) 23,570
SRR 1,687,982 1,592,284 1,687,982 1,647,240 1,592,284
1 KB EHIEERARAMEE REEFEEEC &L FE, TBAEA.
2 BIFTEEREMZ LA EEERTET BRI EFH G B,
3 BIFHEE2020452 F R AT E TR TR B E L B B iR E R RERHIE %, WU RGBS
4 2020 FEE /LI FHETEIFE AR EERELTIEET (HHEHEEREBESII2EET) , URBGHEEREL241FET.
5  2020E=F, FLpIE L AR R TR019 FEAlawwal bank S 77T E L LB, ELE LI T E T ER E54.62(FET.
6 KIEEEFE, 2021 FE =FHEAEGHIEAHET100EET 2021FF-F: #HE1T00EET, 2020FF=F: HELO2EZET) .
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FIBRE R SUERE R A WK - IMIRER
RRREBIIRZ EABBAHNT.

FIBREEMAC R 2 A HIBR - IRIREF

#F20214F9A30HILALEA
HEEER BERIRITR

EASRET Ig&r EAHIS izt L0 st

ELESA ELES ELES LS LS
ml
FISREAE 16,816 10,044 11,214 (511) 37,563
EKIER 2 (18) 268 183 435
- BEPEERTE 1 (19) — — (18)
- SRMTAZ AREEH — ) 4 255 258
— EHEREREMERRA 1 2 264 (72) 195
ARaRE 16,818 10,026 11,482 (328) 37,998
HHEREL
FIBREE 289 521 561 7 1,378
ARaRE 289 521 561 7 1,378
BEXH
FISREAE (11,619) (5,250) (7,440) (767) (25,076)
EKRIEH 251 52 120 846 1,269
- BPBEE) 18 — — 6 24
- BHEREREMBERRE 233 52 120 840 1,245
szl (11,368) (5,198) (7,320) 79 (23,807)
REHERARARFHN
FIBREE 24 1 — 2,352 2,377
g 24 1 — 2,352 2,377
BB
FIBREE 5,510 5,316 4,335 1,081 16,242
EXIEH 253 34 388 1,029 1,704
— A 2 (18) 268 183 435
- BEXH 251 52 120 846 1,269
2R 5,763 5,350 4,723 2,110 17,946
EFRR G2
FIERELE 481,795 345,156 211,976 750 1,039,677
2R 481,795 345,156 211,976 750 1,039,677
EFRE
FIEREE 844,611 488,201 354,466 704 1,687,982
il 844,611 488,201 354,466 704 1,687,982

1 AHGEHEERLRRM R REEFEEZ S 25 FE, THHUA.
2 BETEERHNZ LA EZBRITE T RIEH IS EZ.
3 BIFHEEER2020 2 R ATE BRI E A EL B A P E B E AR ARITRE, URAERRE.
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FIBRECEBUACRR B WK - IRIRER (@)

H ZE202099830HLEAMER
MEEER BIRERITR

BASRIT Traant EATIS b LT wst

BHEEL BHEEL BHEEL BHEEL BHEEL
O
FIBREME 16,679 10,148 11,695 150 38,672
HIRE 572 408 483 (43) 1,420
EPNELE] 13 18 105 (257) (121)
- BPEEE) 5 17 — — 22
- HE. WEBRRERCRE 8 — — — 8
- E@MTAZ A REEEH — — (62) (248) (310)
— BB E MR — — 159 9) 150
- EXIEBCHEIRE — 1 8 — 9
R 17,264 10,574 12,283 (150) 39,971
TEHEEEL
FIBREE (2,545) (3,880) (1,218) — (7,643)
HISIRE (153) (234) (80) — (467)
1R (2,698) (4,114) (1,298) — (8,110)
EETH
FISRERE (11,440) (4,984) (7,565) (579) (24,568)
HHRE (453) (219) (455) 30 (1,097)
EAKIEH 426 69 849 1,005 2,349
- BFEEE 45 1 — 7 53
- BEREMEREERE 309 44 578 151 1,082
— EAZREREMAERRA 58 14 191 809 1,072
— BUREB R B E R AN MR X R — — 2 6 8
- BEXIEBCHERE 14 10 78 32 134
1EFREE (11,467) (5,134) (7,171) 456 (23,316)
FELEE R EEATFIE
FIBRELE 2 — — 929 931
EEE — — — 115 115
EAKIEH — — — 462 462
- WERE® — — — 462 462
- BEXIEECHERE — — — — —
1R 2 — — 1,506 1,508
PRI
FIERELHE 2,696 1,284 2,912 500 7,392
EEE (34) (45) (52) 102 (29)
EAKIER 439 87 954 1,210 2,690
- A 13 18 105 (257) (122)
- EEXE 426 69 849 1,005 2,349
- EEHEREEATNE — — — 462 462
1R 3,101 1,326 3,814 1,812 10,053
EFER G288
FIBREE 459,516 343,702 236,902 1,220 1,041,340
HHSIRE 8,772 5,531 2,876 22 17,201
1REREE 468,288 349,233 239,778 1,242 1,058,541
EFRIE
HIEREAE 793,612 431,021 343,365 716 1,568,714
HHIRE 10,354 7,658 5,540 18 23,570
1RAREE 803,966 438,679 348,905 734 1,592,284
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FIBRELME 5,416 3,374 3,511 (289) 12,012
EAKIEH 2 — 93 94 189
- EMTAZ A REEEH 1 — (9) 72 64
— EEZREREMAERR A 1 — 102 22 125
ERARE 5,418 3,374 3,604 (195) 12,201
RS HIR%
FIBREE 237 272 147 3 659
ERARE 237 272 147 3 659
BEXH
FISRE®E (3,802) (1,706) (2,382) (99) (7,989)
EKRIEH 34 33 47 290 404
- BFEEE 5 — — 2 7
— BB REMER A 29 33 47 288 397
AR (3,768) (1,673) (2,335) 191 (7,585)
EAHREERASEATFIE
FIBREE 13 — — 708 721
ARaRE 13 — = 708 721
FREIRTFIHE
FIBREE 1,864 1,940 1,276 323 5,403
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BN 2 — 93 94 189
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TREAEEIRK
FIBREE 34 19 224 7 284
HEGRE 2 (1) — (1) 4)
Fesikd 32 18 224 6 280
EELH
FIBRELRE (3,943) (1,785) (2,482) (350) (8,560)
HISIRE 40 19 31 @) 89
EKRIER 148 16 43 328 535
- BPBEE) 25 — — 2 27
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- BEXIEEZ &IEHE () — 1) @) (6)
Pk (3,755) (1,750) (2,408) (23) (7,936)
FELBEREEATFIE
FIBREE 3 — — 768 771
HHSIRE (1) — — @) %)
Pk 2 — — 767 769
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- A — — 97 (37) (40)
- EEXE 148 16 43 328 535
1R 1,934 1,550 1,360 664 5,508
EFEZ G388
FIBREE 491,320 350,945 216,098 1,148 1,059,511
EEME (7,555) (4,353) (2,226) a7) (14,151)
1aREE 483,765 346,592 213,872 1,131 1,045,360
EFERIE
FIBREE 841,257 485,689 341,242 903 1,669,091
EHhE (10,451) (6,596) (4,782) (22) (21,851)
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BEET BEET BEET BEET BEET
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FIBRELME 5,409 3,148 3,510 (140) 11,927
HHSIRE 127 82 93 1 303
ENELE] 34 17 106 13) 144
- BFEEE 31 17 — — 48
- HE. WERERRMERCRE 1 — — @) —
- EMTAZ A REEEH — — 3 (14) (1)
— EEZREREMERR A — — 101 — 101
- BEXIEE < HHEIRE 2 — 2 2 6
Pk 5,570 3,247 3,709 (152) 12,374
TAEAEEIRL
FIBRELRE (343) (354) (100) 12 (785)
EEME 27) ) ©)] 1 (38)
Fesik (370) (363) (103) 13 (823)
BEIH
FIBRELRE (3,871) (1,587) (2,412) 71) (8,041)
HEBRE 87) (41) (79) ©) (210)
ERIEH 186 (50) 133 370 639
- BPBEE) (4) — — 7 3
- BEREMEREERE 224 3 11 (181) 57
— BAAREREMRRRA (31) (51) 119 530 567
— BREREEREAN AR X REE — — — 3 3
- EXEEZ&HRE 3) ) 3 11 9
1RaREE (3,772) (1,678) (2,358) 196 (7,612)
FELBEREEANRFE/ (&8
FIBRELRE 10 — — @37 27
HHSIRE — — — 24 24
EKIEH — — — 462 462
- HERE® — — — 462 462
- EXIEECHERE — — — — —
Pk 10 — — 449 459
FREIRIFIE / (E518)
FISRERE 1,205 1,207 998 (336) 3,074
HHSIRE 13 32 11 23 79
ERIEH 220 (33) 239 819 1,245
- A 34 17 106 (13) 144
- BEXH 186 (50) 133 370 639
- EEHEREENTNE — — — 462 462
1R 1,438 1,206 1,248 506 4,398
EFEZR G388
FIBREE 459,516 343,702 236,902 1,220 1,041,340
EEE 8,772 5,531 2,876 22 17,201
AR 468,288 349,233 239,778 1,242 1,058,541
EFRIA
FlIBREE 793,612 431,021 343,365 716 1,568,714
HHSIRE 10,354 7,658 5,540 18 23,570
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#202146 H30H
REMEEE
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HHRE 2.1) 4.1) 2.3 0.2) 8.7)
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72021438310
RBEMEEE
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ERET EHRET ERET ERET ELES ELES
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FIREHE? 14,913 19,830 1,879 4,501 2,262 37,563
EPNEER 146 (112) — 24 6 435
- BFEES) (18) — — — — (18)
- @MTAZAREEH 252 2 — 4 — 258
- BAAREREMERR AR (88) (113) — 20 6 195
AR 15,059 19,719 1,879 4,525 2,268 37,998
RHEREX
FISREAE 1,327 (312) 160 257 (54) 1,378
2R 1,327 (312) 160 257 (54) 1,378
BEXH
FIBRE A2 (13,384) (11,181) (1,143) (3,595) (1,595) (25,076)
ERIFE? 974 327 37 253 48 1,269
- BFBEE) 24 — = = = 24
— EARERE AR A 950 327 37 253 48 1,245
A%’ (12,410) (10,854) (1,106) (3,342) (1,547) (23,807)
R R AR AR
FIBREE 254 1,902 205 — 16 2,377
SRR 254 1,902 205 — 16 2,377
B ERTAH
FIBREE 3,110 10,239 1,101 1,163 629 16,242
EKIEH 1,120 216 37 277 54 1,704
— A? 146 (111) — 24 6 435
- BEXW? 974 327 37 253 48 1,269
SRR 4,230 10,455 1,138 1,440 683 17,946
EFRm G2
FIEREE 398,308 487,559 27,095 106,422 20,293 1,039,677
fisihe 398,308 487,559 27,095 106,422 20,293 1,039,677
EFRE
FIEREE 666,968 771,463 42,089 179,100 28,362 1,687,982
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BHEEL BEET BEETL BEET BHEEL BHEEL
O
FIIBREHE? 13,465 20,904 2,002 4,887 2,323 38,672
HHEIRE? 1,135 353 (36) 95 (26) 1,420
EPNELE] (133) (36) @ 55 (6) (121)
- BFEEE 22 — — — — 22
- HE. WEBRRMERRE — — — 8 — 8
- &MTAZ AREEEH (264) (36) 1) 1) (8) (310)
- BB E MR 102 — — 48 — 150
- EXIEEZ &IEHE 7 — — — 2 9
1FREE? 14,467 21,221 1,965 5,037 2,291 39,971
TEHIEEEL
FISRERE (3,238) (1,962) (721) (873) (849) (7,643)
HHRE (329) (61) 3 (24) (56) (467)
Pk (3,567) (2,023) (718) (897) (905) (8,110)
EETH
FI|BRE 2 (13,159) (9,773) (1,192) (3,998) (1,355) (24,568)
EHRE? (982) (204) 26 (60) 22 (1,097)
EKRIER 1,693 49 63 518 26 2,349
- BPEEE 53 — — — — 53
- BERHEMEREERE 800 — 60 222 — 1,082
— EAREREMERRA 694 48 5 295 30 1,072
- BUREB R B E R AN MR X R 8 — — — — 8
- EXHEEZ &HRE 138 1 ) 1 (4) 134
1FREE? (12,448) (9,928) (1,103) (3,540) (1,307) (23,316)
FEEHERAEATFE/ (BB
FIBRELRE (44) 1,387 (415) — 3 931
EEME @ 116 — — — 115
EAKIER — — 462 — — 462
- HmERE — — 462 — — 462
- EXHAZ &HRE — — — — — —
1R (45) 1,503 47 — 3 1,508
FRERRIFE / (E51R)
FIBREE (2,976) 10,556 (326) 16 122 7,392
EHHE 177) 204 7) 11 (60) (29)
EKRIER 1,560 13 524 573 20 2,690
- A (133) (36) @) 55 (6) (121)
- EEXE 1,693 49 63 518 26 2,349
- EILBERAEARFE — — 462 — — 462
1R (1,593) 10,773 191 600 82 10,053
EFEmR G238
FIBREHE 398,181 484,125 29,307 110,394 19,333 1,041,340
HEhE 12,558 1,644 (407) 2,474 932 17,201
1RAREE 410,739 485,769 28,900 112,868 20,265 1,058,541
EFERIE
HIEREHE 593,172 732,367 40,815 177,478 24,882 1,568,714
B 19,688 783 (475) 2,943 631 23,570
iR 612,860 733,150 40,340 180,421 25,513 1,592,284
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BRET BEREL BEREL BEREL BHEET BHEET
WA
FIBREE? 4,684 6,574 627 1,450 777 12,012
EPNEIER 67 (57) — 21 1) 189
- EMTAZ A REEEH 64 3) — 4 ) 64
— BEHERERE BRI A 3 (54) — 17 — 125
ERARE 4,751 6,517 627 1,471 776 12,201
RS HIR%
FIBREE 657 (105) 44 45 18 659
2R 657 (105) 44 45 18 659
BEXH
FISRE A2 (4,300) (3,709) (358) (1,137) (585) (7,989)
EKRIER? 340 125 15 62 21 404
- BFEEE 7 — — — = 7
— BEEZREREMERRA? 333 125 15 62 21 397
sty (3,960) (3,584) (343) (1,075) (564) (7,585)
EAHREERASEATFIE
FIBREE 101 543 65 — 12 721
ARaRE 101 543 65 = 12 721
FRETATFIHE
FIBREE 1,142 3,303 378 358 222 5,403
EKIEH 407 68 15 83 20 593
— A2 67 (57) — 21 @) 189
- EEXW? 340 125 15 62 21 404
ARaRE 1,549 3,371 393 441 242 5,996
EERmR (B2
HIEREAE 398,308 487,559 27,095 106,422 20,293 1,039,677
il 398,308 487,559 27,095 106,422 20,293 1,039,677
EFRE
HIEREAE 666,968 771,463 42,089 179,100 28,362 1,687,982
2R 666,968 771,463 42,089 179,100 28,362 1,687,982
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— BB E BRI A (108) (33) — 3 1 4
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PRI
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EHHE (9,550) (2,583) (53) (1,309) (656) (14,151)
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EFERIE
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1R 473 3,254 186 382 103 4,398
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1R 410,739 485,769 28,900 112,868 20,265 1,058,541
EFERIE
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iR 612,860 733,150 40,340 180,421 25,513 1,592,284
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Data Pack

3Q 2021

The financial information on which this supplement is based is unaudited and has been prepared in
accordance with HSBC’s significant accounting policies as described in the Annual Report and
Accounts 2020. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards (‘IFRSs‘), is not complete and should be
read in conjunction with the Annual Report and Accounts 2020, the Interim Report 2021, and other
reports and financial information published by HSBC.

Unless stated otherwise, all information is on a reported basis. Where disclosed, adjusted
performance information is computed by adjusting reported results for the effects of foreign currency
translation differences and significant items, which both distort period-on-period comparisons. We
consider adjusted performance provides useful information for investors by aligning internal and
external reporting, identifying and quantifying items management believes to be significant, and
providing insight into how management assesses period-on-period performance. Definitions and
calculations of other alternative performance measures are included in our ‘Reconciliation of
alternative performance measures’ on page 52 of our Interim Report 2021. All alternative
performance measures are reconciled to the closest reported financial measure.

‘Significant items’ refers collectively to the items that management and investors would ordinarily
identify and consider separately to improve the understanding of the underlying trends in the
business.

The quarterly comparatives are translated at average 3Q21 exchange rates for the income statement
or at the prevailing rates of exchange on 30 September 2021 for the balance sheet. The yearly
comparatives are translated at average FY20 exchange rates for the income statement or at the
prevailing rates of exchange on 31 December 2020 for the balance sheet. The income statement for
the nine months to 30 September 2020 is translated at the average rate of exchange for the nine
months to 30 September 2021.
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HSBC Holdings plc consolidated

Reported ($m)

Net interest income
Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges1

Change in expected credit losses and other credit impairment charges
Total operating expenses1
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax
Tax expense
Profit/(loss) after tax
Profit/(loss) attributable to:
- ordinary shareholders of the parent company ("PAOS")
- preference shareholders of the parent company
- other equity holders of the parent company
- non-controlling interests

(Increase)/decrease in present value of in-force insurance business ('PVIF') (net of tax)
Impairment of goodwill and other intangible assets (net of tax)
PAOS net of PVIF and goodwill impairment

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges1

of which: net interest income
of which: net fee income
Change in expected credit losses and other credit impairment charges
Total operating expenses1
Share of profit in associates and joint ventures
Profit/(loss) before tax

Quarter ended

Year to date

Year to date

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-5ep-20 31-Dec-20 30-5ep-21 30-5ep-20
6,610 6,584 6,514 6,619 6,450 27,578 19,708 20,959
3322 3,211 3,463 2,967 2,981 11,874 9,996 8,907
2,080 2,770 3,009 2171 2,496 10,977 7,859 8,806
12,012 12,565 12,986 11,757 11,927 50,429 37,563 38,672
659 284 435 (1,174) (785) 8,817) 1,378 (7,643)
(7,989) (8,560) (8,527) (9,864) (8,041) (34,432) (25,076) (24,568)
(4,130) (4,689) (4,921) (5,079) (4,483) (18,076) (13,740) (12,997)
721 771 885 666 27 1,597 2,377 931
5,403 5,060 5,779 1,385 3,074 8,777 16,242 7,392
(1,161) (1,206) (1,211) (450) (1,035) (2,678) (3,578) (2,228)
4,242 3,854 4,568 935 2,039 6,099 12,664 5,164
3,543 3,396 3,880 562 1,359 3,898 10,819 3,336
= - 7 23 2 90 7 67

495 212 454 175 449 1,241 1,161 1,066
204 246 227 175 209 870 677 695
(68) (44) 60 309 (252) (253) (52) (562)

17 - - (120) 2 1,036 17 1,156
3,492 3,352 3,940 751 1,109 4,681 10,784 3,930
(189) 41 (287) (67) (138) 63 (435) 130
(404) (541) (324) (758) (630) (2,973) (1,269) (2,215)
_ _ _ — (462) (462) - (462)
12,201 12,395 13,190 11,946 12,374 50,366 37,998 39,971
6,610 6,518 6,452 6,668 6,646 27,599 19,691 21,688
3,322 3,182 3,440 2,980 3,029 11,874 9,996 9,193
659 280 432 (1,199) (823) (8,817) 1,378 (8,110)
(7,585) (7,936) (8,150) (9,199) (7,612) (31,459) (23,807) (23,317)
721 769 886 680 459 2,059 2,377 1,508
5,996 5,508 6,358 2,228 4,398 12,149 17,946 10,052
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HSBC Holdings plc consolidated

Earnings metrics

Return on average equity (annualised)

Return on average tangible equity (annualised)
Earnings per share (S)

Adjusted ECL / average gross loans (annualised)

Dividends

Dividends per share - declared in respect of the period ($)
Dividends paid during the period, net of scrip (Sm)

Value of scrip issued during period (Sm)

Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Quarter ended

Year to date

Year to date

Year to date

30-Sep-21
8.0%
8.7%
0.18
(0.25)%

0.07

(64)
(125)

30-Jun-21
7.8%
8.6%
0.17
(0.11)%

0.07
0.15

31-Mar-21
9.0%
10.2 %
0.19
(0.17)%

18

(239)
(66)

10

(334)

(83)

31-Dec-20
1.3%
1.9%
0.03
0.45%

0.15

()
(46)
(20)

107

(8)
(17)
(836)
(4)

124
(25)
(100)
14

2
(7)

30-Sep-20
32%
29%
0.07
0.31%

(48)

11
(101)

3)

(57)
(567)
3)

(462)

303
(38)
(210)
24

31-Dec-20
23%
31%
0.19
0.81%

0.15

(21)
(10)
264
(170)

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations and goodwill impairment recognised on the Global Banking and Markets cash-generating unit, which is monitored on a global basis.

30-Sep-21
82%
9.1%
0.54
(0.18)%

0.07
0.22

18

(258)
(195)

(24)

(1,245)

30-Sep-20
27%
35%
0.17
1.01%

(22)

310
(150)

(53)

(1,082)

(1,072)
(8)

(462)

1,420
(467)
(1,097)
115

(9)
(133)
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Assets — reported ($m)

Cash and balances at central banks

Items in the course of collection from other banks
Hong Kong Government certificates of indebtedness
Trading assets

Financial assets designated and otherwise mandatorily measured at fair value through profit or loss

Derivatives

Loans and advances to banks

Loans and advances to customers (net)
Reverse repurchase agreements — non-trading
Financial investments

Prepayments, accrued income and other assets
Current tax assets

Interests in associates and joint ventures
Goodwill and intangible assets

Deferred tax assets

Total assets

Liabilities — reported ($m)

Hong Kong currency notes in circulation
Deposits by banks

Customer accounts

Repurchase agreements — non-trading

Items in the course of transmission to other banks
Trading liabilities

Financial liabilities designated at fair value
Derivatives

Debt securities in issue

Accruals, deferred income and other liabilities
Current tax liabilities

Liabilities under insurance contracts
Provisions

Deferred tax liabilities

Subordinated liabilities

Total liabilities

Balance sheet date

Balance sheet date

30-Sep-21
409,918
6,384
41,476
256,374
49,068
198,533
95,974
1,039,677
211,035
428,751
177,145
428
28,561
20,895
4,572
2,968,791

41,476
92,548
1,687,982
121,158
7,563
89,212
146,086
189,169
82,903
164,487
1,516
111,015
2,359
4,125
20,503
2,762,102

30-Jun-21
393,559
9,406
41,880
260,250
49,120
209,516
86,886
1,059,511
201,714
434,576
175,155
405
28,709
20,703
4,615
2,976,005

41,880
100,448
1,669,091
112,798
15,100
89,637
151,686
200,156
84,218
164,800
929
110,572
2,814
4,338
20,774
2,769,241

31-Mar-21
384,448
5,162
41,020
249,031
46,829
241,048
83,873
1,040,207
190,260
451,207
172,708
568
27,543
20,275
4,450
2,958,629

41,020
86,743
1,650,019
107,896
6,540
85,755
151,673
229,599
96,039
159,246
681
107,910
3,168
3,807
20,817
2,750,913

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169

30-Sep-20
285,508
6,165
40,086
222,355
44,253
294,678
83,854
1,041,340
221,179
475,302
191,040
734
25,087
20,162
4,192
2,955,935

40,086
91,739
1,568,714
118,844
14,389
80,338
156,459
285,239
102,406
163,912
1,274
102,708
3,297
4,490
21,779
2,755,674

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169
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Equity — reported ($m)
Called up share capital
Share premium account
Other equity instruments
Other reserves

Retained earnings

Total shareholders' equity
Non-controlling interests
Total equity

Total liabilities and equity

Other balance sheet data - reported ($m)
Loans and advances to customers (gross)
Risk-weighted assets’

Total shareholders' equity

AT1 capital

Preference shares

Perpetual capital securities

Ordinary shareholders’ equity ('NAV')

Goodwill, PVIF and other intangibles (net of deferred tax)
Tangible equity ('TNAV')

Average TNAV
Fair value of own debt, DVA and other adjustments
Average TNAV excluding fair value of own debt, DVA and other adjustments (RoTE TNAV)

10,376 10,376 10,375 10,347 10,346 10,347
14,601 14,600 14,588 14,277 14,274 14,277
22,414 22,414 24,414 22,414 20,914 22,414
3,979 6,509 6,016 8,833 3,622 8,833
146,774 144,319 143,817 140,572 142,748 140,572
198,144 198,218 199,210 196,443 191,904 196,443
8,545 8,546 8,506 8,552 8,357 8,552
206,689 206,764 207,716 204,995 200,261 204,995
2,968,791 2,976,005 2,958,629 2,984,164 2,955,935 2,984,164
1,051,186 1,072,374 1,053,790 1,052,478 1,055,043 1,052,478
839,184 862,292 846,835 857,520 857,024 857,520
198,144 198,218 199,210 196,443 191,904 196,443
(22,414) (22,414) (24,414) (22,414) (20,914) (22,414)
- - - - (1,405) -
175,730 175,804 174,796 174,029 169,585 174,029
(18,019) (17,819) (17,439) (17,606) (17,325) (17,606)
157,711 157,985 157,357 156,423 152,260 156,423
Year to date Year ended
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
158,354 156,412 157,400 150,101 148,700 150,101
1,547 3,286 1,641 422 (260) 422
159,901 159,698 159,041 150,523 148,440 150,523
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Adjusted balance sheet data — at most recent balance sheet FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Regulatory capital — Transitional basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Regulatory capital — end-point basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios - transitional basis
Common equity tier 1 ratio

Tier 1 ratio

Total capital ratio

Capital ratios — end-point basis
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

Leverage exposures (Sm)
Leverage Ratio

Balance sheet date

Balance sheet date

30-Sep-21
1,039,677
1,687,982

839,184

133,195
23,714
22,069

178,978

133,195
22,408
13,016

168,619

15.9%
18.7 %
213 %

15.9%
18.5%
20.1%
2,964,827
52%

30-Jun-21
1,045,360
1,647,240

853,618

134,606
23,729
22,787

181,122

134,606
22,423
13,662

170,691

15.6 %
18.4%
21.0%

15.6 %
182 %
19.8%
2,968,472
53%

31-Mar-21
1,029,015
1,632,736
840,218

134,481
25,715
22,921

183,117

134,481
24,409
13,870

172,760

159%
18.9%
21.6%

15.9%
18.8%
20.4%
2,930,186
5.4 %

31-Dec-20
1,022,704
1,620,546

846,140

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

159%
18.7%
21.5%

15.9%
185%
20.2%
2,897,113
55%

30-Sep-20
1,058,541
1,592,284

866,481

133,383
24,027
24,424

181,834

133,383
20,910
14,861

169,154

15.6 %
18.4%
212 %

15.6 %
18.0%
19.7%
2,857,360
5.4 %

31-Dec-20
1,037,987
1,642,780

857,520

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

159%
18.7%
21.5%

15.9%
18.5%
20.2%
2,897,113
55%
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Balance sheet metrics
NAV / share ($) at the end of the period
TNAV / share ($) at the end of the period

Ordinary $0.50 shares
Basic number of ordinary shares in issue (m)

Ordinary shares issued during the period (m)
of which scrip
Shares bought back during the period (m)
Other movements in basic number of ordinary shares during the period
Average basic number of ordinary shares outstanding during the period (m)

Balance sheet data — significant items- Totals ($m)
Risk-weighted assets — disposals

Balance sheet data — currency translation on reported items — Totals ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets’

$8.70 $8.69 $8.64 $8.62 $8.41 $8.62
$7.81 $7.81 $7.78 $7.75 $7.55 $7.75
20,201 20,223 20,226 20,184 20,173 20,184
Quarter ended Year ended

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
— 3 56 1 1 55
(22) (6) (14) 10 10 (77)
20,213 20,227 20,191 20,179 20,166 20,169

(14,151) (11,192) (15,283) 17,201

(21,851) (17,283) (22,234) 23,570

(8,674) (6,617) (11,380) 9,457

1 Risk-weighted assets figures presented in the data pack are calculated using the regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.
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Net Interest Margin

Average balances during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total interest-earning assets

Interest income during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total

Average balances during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin (%)

Quarter to date

Year to date

30-Sep-21

471,201
1,057,515
200,930
422,161
56,153
2,207,960

293
6,480
290
1,648
299
9,010

74,569
1,364,573
112,142
189,253
72,692
1,813,229
320,854

44
1,037
96
870
353
2,400

1.19%

30-Jun-21

451,441
1,065,218
191,927
438,848
51,519
2,198,953

6,516
224
1,676
292
8,975

74,029
1,366,651
107,868
194,612
67,541
1,810,701
316,041

56
1,005
81
911
338
2,391

1.20 %

31-Mar-21

391,270
1,062,715
211,034
458,435
55,464
2,178,918

240
6,489
262
1,715
279
8,985

72,767
1,343,405
108,466
203,552
69,221
1,797,411
305,390

51
1,015
85
953
367
2,471

1.21%

31-Dec-20

348,680
1,051,692
225,791
470,099
62,741
2,159,003

247
6,663
271
1,797
323
9,301

73,622
1,318,889
107,666
210,501
74,224
1,784,902
294,420

57
1,116
106
1,043
360
2,682

1.22%

30-Sep-20

332,291
1,051,522
217,516
481,113
59,012
2,141,454

6,750
256
1,895
297
9,455

64,908
1,289,726
115,148
221,507
76,861
1,768,150
272,658

47
1,292
103
1,182
381
3,005

1.20 %

31-Dec-20

298,255
1,046,795
221,901
463,542
62,407
2,092,900

1,264
29,391
1,819
8,143
1,139
41,756

65,536
1,254,249
125,376
219,610
76,395
1,741,166
267,944

330
6,478
963
4,944
1,463
14,178

1.32%



HSBC
Wealth and Personal Banking

Reported ($m)
Net interest income
Net fee income
Other operating income/(expense)
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
3,541 3,561 3,505 3,550 3,478 15,085
1,496 1,413 1,628 1,326 1,391 5,408
379 733 560 444 540 1,506
5,416 5,707 5,693 5,320 5,409 21,999
237 34 18 (310) (343) (2,855)
(3,802) (3,943) (3,874) (4,006) (3,871) (15,446)
(1,422) (1,516) (1,576) (1,588) (1,438) (5,801)
13 3 8 4 10 6
1,864 1,801 1,845 1,008 1,205 3,704
(2) 1 (1) (1) (32) (14)
(34) (149) (68) (10) (189) (422)
5,418 5,655 5,661 5,370 5,570 22,013
3,541 3,527 3,489 3,583 3,596 15,090
1,496 1,404 1,621 1,335 1,412 5,408
237 32 17 (316) (370) (2,855)
(3,768) (3,755) (3,780) (4,029) (3,772) (15,024)
13 2 8 5 10 6
1,900 1,934 1,906 1,030 1,438 4,140
17.2% 17.9% 18.8% 9.1% 7.6% 9.1%
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
485,238 495,465 478,784 474,088 464,193 474,088
481,795 491,320 474,260 469,186 459,516 469,186
916,178 912,479 880,152 881,918 851,093 881,918
844,611 841,257 842,532 834,759 793,612 834,759
177,032 184,973 171,945 172,787 173,160 172,787
481,795 483,765 468,200 461,925 468,288 469,186
844,611 830,806 834,041 824,344 803,966 834,759
177,032 182,900 170,465 170,297 174,991 172,787



HSBC
Wealth and Personal Banking

Management View of Adjusted Revenue - at originally reported average FX rates ($m)z
Wealth
— investment distribution
— life insurance manufacturing
— Private Banking
Net interest income
Non interest income
— asset management
Personal Banking
Net interest income
Non interest income
Other
Net operating income

Management View of Adjusted Revenue — at most recent period average FX rates ($m)Z
Wealth
— investment distribution
— life insurance manufacturing
— Private Banking
Net interest income
Non interest income
— asset management
Personal Banking
Net interest income
Non interest income
Other
Net operating income

Quarter ended

Year to date

30-Sep-21
2,166
870
518
467
161
306
311
3,067
2,710
357
185
5,418

2,166
870
518
467
161
306
311

3,067

2,710
357
185

5,418

30-Jun-21
2,439
826
871
446
163
283
296
3,093
2,753
340
175
5,707

2,422

866
442
162
280
293
3,062
2,725
337
171
5,655

31-Mar-21
2,382
1,025
568
488
156
332
301
3,051
2,703
348
261
5,694

2,368
1,021
563
485
156
329
299
3,038
2,693
345
255
5,661

31-Dec-20
2,053
736
628
407
156
251
282
3,043
2,721
322
225
5,321

2,058
738
627
409
157
252
284

3,089

2,762
327
223

5,370

30-Sep-20
2,160

872

601

418

142

276

2,999
2,686
313
282
5,441

2,188

609
424
144
280
274
3,098
2,777
321
284
5,570

31-Dec-20
7,818
3,209
1,816
1,746
670
1,076
1,047
12,938
11,708
1,230
1,257
22,013

7,818
3,209
1,816
1,746
670
1,076
1,047
12,938
11,708
1,230
1,257
22,013



HSBC
Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data — significant items — Totals ($m)
Risk-weighted assets — disposals

Reconciling items — Currency translation on reported items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from the first quarter of 2021, certain items within the management view of adjusted revenue have been renamed. 'Wealth Management' has been renamed 'Wealth' and 'Retail Banking' has been renamed 'Personal Banking'.

(1) -

(52)
()
40
1

1

(7,555)
(10,451)
(2,073)

10

1

12

(80)

(33)
(1)
27

(6,060)
(8,491)
(1,480)

(1

109
15

(134)

51
(6)
(31)

(7,261)
(10,415)
(2,490)

(31)
(1

127
(27)
(87)

()

8,772
10,354
1,831



HSBC
Commercial Banking

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
2,236 2,204 2,182 2,210 2,208 9,301
925 898 888 808 787 3,225
213 219 279 128 153 768
3,374 3,321 3,349 3,146 3,148 13,294
272 19 230 (874) (354) (4,754)
(1,706) (1,785) (1,759) (1,916) (1,587) (6,900)
(605) (659) (640) (789) (619) (2,606)
- - 1 1) - (1)
1,940 1,555 1,821 355 1,207 1,639
- - 18 (1) (17) (18)
(33) (16) (3) (152) 48 (211)
3,374 3,282 3,311 3,186 3,247 13,312
2,236 2,180 2,148 2,231 2,278 9,317
925 887 883 820 807 3,225
272 18 228 (891) (363) (4,754)
(1,673) (1,750) (1,744) (1,782) (1,678) (6,689)
— — 1 — — (1)
1,973 1,550 1,796 513 1,206 1,868
11.6 % 11.1% 11.5% 13% 11% 1.3%
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
352,101 358,460 351,236 351,098 350,947 351,098
345,156 350,945 343,623 343,182 343,702 343,182
624,523 624,042 605,417 570,295 555,635 570,295
488,201 485,689 470,872 470,428 431,021 470,428
326,902 332,084 326,818 327,734 332,378 327,734
345,156 346,592 340,400 338,621 349,233 343,182
488,201 479,093 466,007 464,418 438,679 470,428
326,902 328,014 323,792 322,966 337,682 327,734
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HSBC
Commercial Banking

Management View of Adjusted Revenue — at originally reported average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management2

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Management View of Adjusted Revenue — at most recent period average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management2

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21
500

1,520

896

458

266
3,374

500
1,520
896
458
266
3,374

12

30-Jun-21
478

1,497

879

466

265
3,320

474
1,479
870
459
262
3,282

(16)

31-Mar-21
455

1,468

862

546

259

3,331

452
1,459
857
543
257
3,311

19

()

31-Dec-20
423

1,457

898

369

231
3,147

426
1,481
908
371
234
3,186

(1
(1

(1

(151)

30-Sep-20
429

1,442

920

374

221
3,165

436
1,482
943
386
227
3,247

(17)

3)

51

31-Dec-20
1,744
5,640
4,146
1,782

920
13,312

1,744
5,640
4,146
1,782
920
13,312

(16)



HSBC
Commercial Banking

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — — — —

Reported Balance sheet data — significant items — Totals ($m)
Risk-weighted assets — disposals = — — — _

Reconciling items Currency translation on reported items — Totals ($m)

Revenue (39) (20) 39 82
ECL (1) (2) (17) 9)
Operating expenses 19 12 (19) (41)
Share of profit in associates and joint ventures — — 1 —

Currency translation on revenue significant items - - - -
Currency translation on operating expense significant items — — (1) 2
Currency translation on share of profit in associates and joint ventures significant items — — — —

Loans and advances to customers (net) (4,353) (3,223) (4,561) 5,531
Customer accounts (6,596) (4,865) (6,010) 7,658
Risk-weighted assets (4,070) (3,026) (4,768) 5,304

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from January 2021, a change in the transfer pricing methodology resulted in a reduction in revenue for GLCM, offset in Other, leaving CMB quarterly revenue unchanged. All prior quarters have be re-presented on the revised basis.
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HSBC
Global Banking and Markets

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,020 999 1,025 1,106 1,040 4,518
923 909 950 841 818 3,267
1,568 1,580 2,240 1,352 1,652 7,209
3,511 3,488 4,215 3,299 3,510 14,994
147 224 190 9 (100) (1,209)
(2,382) (2,482) (2,576) (2,604) (2,412) (10,169)
(904) (1,048) (1,042) (1,179) (999) (3,973)
1,276 1,230 1,829 704 998 3,616
(93) (98) (77) (212) (104) (309)
(47) (44) (29) (134) (130) (905)
3,604 3,544 4,258 3,537 3,709 15,303
1,020 990 1,014 1,102 1,056 4,518
923 899 939 834 825 3,267
147 224 189 8 (103) (1,209)
(2,335) (2,408) (2,526) (2,507) (2,358) (9,264)
1,416 1,360 1,921 1,038 1,248 4,830
10.1 % 10.7 % 12.1% 6.7% 6.9% 6.7%
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
213,087 217,292 222,660 226,024 238,670 226,024
211,976 216,098 221,223 224,364 236,902 224,364
1,265,530 1,258,694 1,281,710 1,347,440 1,380,766 1,347,440
354,466 341,242 335,823 336,983 343,365 336,983
249,081 255,158 254,587 265,147 267,162 265,147
211,976 213,872 219,328 220,926 239,778 224,364
354,466 336,460 331,910 331,189 348,905 336,983
249,081 252,932 252,822 261,643 269,255 265,147
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HSBC
Global Banking and Markets

Management View of Adjusted Revenue - at originally reported average FX rates ($m)z

Markets and Securities Services
Securities Services
Global Debt Markets
Global Foreign Exchange
Equities
Securities Financing
Credit and Funding Valuation Adjustments
Banking
Global Trade and Receivables Finance
Global Liquidity and Cash Management
Credit & Lending
Capital Markets & Advisory
Other
GBM Other
Principal Investments
Other
Net operating income
Management View of Adjusted Revenue — at most recent period average FX rates ($m)2
Markets and Securities Services
Securities services
Global Debt Markets
Global Foreign Exchange
Equities
Securities Financing
Credit and Funding Valuation Adjustments
Banking
Global Trade and Receivables Finance
Global Liquidity and Cash Management
Credit & Lending
Capital Markets & Advisory
Other
GBM Other
Principal Investments
Other
Net operating income

Quarter ended

Year to date

30-Sep-21
1,985
528
164
772
348
222
(49)
1,659
180
465
629
337
48
(40)
88
(128)
3,604

1,985
528
164
772
348
222
(49)

1,659
180
465
629
337

a8
(40)
88
(128)
3,604

15

30-Jun-21
1,941
472
317
728
223
198

3
1,661
180
448
658
320
55
(16)
64
(80)
3,586

1,921
467
314
721
220
196

1,646
178
444
650
317
57
(23)
63
(86)

3,544

31-Mar-21
2,492
452
396
952
419
240
33
1,630
178
444
654
291
63
170
173
3)
4,292

2,473
448
394
944
416
239

32

1,617
176
440
648
289

64
168
173

(5)

4,258

31-Dec-20
1,919
439
118
820
298
174
70
1,571
167
465
649
253
37

21

74
(53)
3,511

1,927
436
118
821
302
178

72

1,575
168
464
656
255

32
35
71
(36)
3,537

30-Sep-20
2,022
409
300
827
226
228
32
1,595
173
454
672
278
18

(3)
52
(55)
3,614

2,066
417

842
233
233

35

1,626
176
460
686
286

18

17
53
(36)
3,709

31-Dec-20
8,787
1,792
1,415
4,046
831
955
(252)
6,599
686
2,005
2,622
1,033
253
(83)
114
(197)
15,303

8,787
1,792
1,415
4,046
831
955
(252)
6,599
686
2,005
2,622
1,033
253
(83)
114
(197)

15,303



HSBC
Global Banking and Markets

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data — significant items — Totals ($m)
Risk-weighted assets — disposals

Reconciling items Currency translation on reported items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from the first quarter of 2021, the management view of adjusted revenue has been revised to align with changes to the management responsibilities of the business and how we assess business performance. All prior quarters have been re-presented on the new basis.

9 (1)
(102) (97)

(41)

31

(2,226)
(4,782)
(2,226)

16

(12)
(65)

(34)
(1)
21

(1,895)
(3,913)
(1,765)

(64)
(148)

20
(1)
(39)

(6)
()

(3,438)
(5,794)
(3,504)

(3)
(101)

(11)

(119)

93
(3)
(79)

()
3)

2,876
5,540
2,093

(2)
(307)

(577)

(326)
(2)



HSBC
Corporate Centre

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense
of which: net fee income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
(187) (180) (198) (247) (276) (1,326)
(22) 9) 3) (8) (15) (26)
(80) 238 (70) 247 151 1,494
(289) 49 (271) (8) (140) 142
3 7 (3) 1 12 1
(99) (350) (318) (1,338) (171) (1,917)
(1,199) (1,466) (1,663) (1,523) (1,427) (5,696)
708 768 876 663 (37) 1,592
323 474 284 (682) (336) (182)
(94) 138 (227) 147 15 404
(290) (332) (224) (462) (359) (1,435)
_ _ — — (462) (462)
(195) (86) (40) (147) (152) (262)
(187) (179) (199) (248) (284) (1,326)
(21) (8) (3) (9) (15) (26)
3 6 (2) - 13 1
191 (23) (100) (881) 196 (482)
708 767 877 675 449 2,054
707 664 735 (353) 506 1,311
5.4% 51% 7.4 % 31% 4.6% 31%
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
760 1,157 1,112 1,268 1,233 1,268
750 1,148 1,101 1,255 1,220 1,255
162,560 180,790 191,350 184,511 168,441 184,511
704 903 792 610 716 610
86,169 90,077 93,485 91,852 84,324 91,852
750 1,131 1,087 1,232 1,242 1,255
704 881 778 595 734 610
86,169 89,772 93,139 91,234 84,553 91,852
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HSBC
Corporate Centre

Management View of Adjusted Revenue — at originally reported average FX rates ($m)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre — now allocated to global businesses 2

Management View of Adjusted Revenue — at most recent period average FX rates ($m)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre — now allocated to global businesses 2

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21
(35)

(35)
(125)
(195)

524

(35)
(35)
(125)
(195)

524

(72)
(22)

18

30-Jun-21
(27)

7

(69)

(89)

(27)

(65)
(86)

510

31-Mar-21
(28)

9

(25)

(a4)

805

(28)

(21)

(40)

798

31-Dec-20
(12)

3

(146)
(155)

610

(12)

(138)
(147)

603

(1)
19
129

(2)
(23)
(17)

(416)

(4)

30-Sep-20
(32)

28

(151)
(155)

(32)
28
(148)
(152)

14

31-Dec-20
156

(17)

(401)
(262)

2,809

156

(17)
(401)
(262)

2,809

(174)
(17)
(1,225)
(10)



HSBC
Corporate Centre

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — —

Reported Balance sheet data — significant items — Totals ($m)
Risk-weighted assets — disposals = — _

Reconciling items Currency translation on reported items — Totals ($m)

Revenue 2 4
ECL (1) 1
Operating expenses (1) (6)
Share of profit in associates and joint ventures (1) 1
Currency translation on revenue significant items (1) —
Currency translation on operating expense significant items 4 -

Currency translation on share of profit in associates and joint ventures significant items — —

Loans and advances to customers (net) (17) (14)
Customer accounts (22) (14)
Risk-weighted assets (305) (346)

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.
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14
(1)
(11)
12

(6)

(23)
(15)
(618)

(462)

(3)
24

()
(11)

22
18
229

(462)



HSBC
Europe

Europe — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,720 1,614 1,528 1,521 1,391 5,695
985 961 964 927 827 3,501
1,979 2,602 2,560 2,506 2,271 9,223
4,684 5,177 5,052 4,954 4,489 18,419
657 333 337 (513) (353) (3,751)
(4,300) (4,557) (4,527) (5,715) (4,058) (18,874)
(1,667) (1,900) (1,971) (2,293) (1,848) (7,324)
101 18 135 45 6 1
1,142 971 997 (1,229) 84 (4,205)
(67) 156 (235) 102 (90) 242
(340) (357) (277) (648) (224) (2,203)
4,751 4,936 5,261 4,997 4,842 18,177
1,720 1,580 1,502 1,593 1,556 5,716
657 329 338 (537) (362) (3,751)
(3,960) (4,141) (4,229) (5,178) (4,014) (16,671)
101 17 135 47 7 1
1,549 1,141 1,505 (671) 473 (2,244)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
402,922 408,278 411,365 414,940 404,224 414,940
398,308 402,778 405,493 408,495 398,181 408,495
1,273,063 1,294,594 1,301,898 1,337,006 1,307,736 1,337,006
666,968 663,996 643,162 629,647 593,172 629,647
262,727 269,873 271,481 284,322 281,223 284,322
398,308 393,228 397,392 399,568 410,739 408,495
666,968 648,200 630,229 616,887 612,860 629,647
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HSBC
Europe

Europe — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,684 1,749 1,804 1,754 1,608 6,490
1,106 1,150 1,075 1,055 1,011 4,182
239 115 113 (78) (114) (1,167)
(1,353) (1,445) (1,484) (1,595) (1,357) (6,003)
(473) (513) (556) (597) (482) (1,993)
570 419 433 81 137 (680)
(5) 2 (8) (8) (31) (13)
(8) (53) (48) 39 56 (72)
1,689 1,718 1,801 1,818 1,731 6,503
1,106 1,132 1,073 1,093 1,105 4,187
239 115 114 (83) (118) (1,167)
(1,345) (1,370) (1,429) (1,676) (1,482) (5,931)
583 463 486 59 131 (595)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
223,077 225,163 220,955 220,255 206,497 220,255
221,470 223,159 218,760 217,870 204,244 217,870
366,588 370,719 357,796 361,385 334,722 361,385
308,793 310,128 300,962 289,610 267,190 289,610
52,312 53,678 52,871 54,297 48,065 54,297
221,470 217,907 214,362 213,379 210,992 217,870
308,793 302,804 294,811 284,002 276,360 289,610
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HSBC
Europe

Europe — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,208 1,200 1,210 1,201 1,134 4,573
737 747 756 730 701 2,766
353 161 192 (416) (233) (2,022)
(653) (691) (727) (899) (638) (3,080)
(234) (249) (249) (396) (241) (1,094)
908 670 675 (114) 263 (529)
— 1 17 (3) (16) (19)
(15) — (7) (140) 55 (190)
1,208 1,180 1,188 1,247 1,220 4,592
737 734 734 759 764 2,782
353 158 193 (433) (238) (2,022)
(638) (682) (719) (781) (728) (2,890)
923 656 662 33 254 (320)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
121,670 124,224 126,733 129,719 126,195 129,719
119,245 121,356 123,685 126,407 123,250 126,407
263,604 271,509 263,370 233,042 219,598 233,042
205,672 207,253 202,858 200,647 181,865 200,647
106,408 112,444 111,942 115,252 118,664 115,252
119,245 118,454 121,219 123,619 127,078 126,407
205,672 202,272 198,830 196,486 187,874 200,647
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HSBC
Europe

Europe - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,080 1,204 1,506 1,048 1,168 4,476
36 32 39 94 56 210
62 54 36 (21) (18) (569)
(1,272) (1,326) (1,357) (1,400) (1,289) (5,717)
(426) (477) (478) (599) (511) (1,905)
(130) (68) 185 (373) (139) (1,810)
(95) (87) (63) (169) (58) (249)
(31) (25) (20) (124) (115) (855)
1,175 1,265 1,558 1,255 1,309 4,725
36 29 38 99 65 210
62 53 35 (22) (19) (569)
(1,241) (1,277) (1,325) (1,318) (1,245) (4,862)
(4) 41 268 (85) 45 (706)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
57,608 58,252 63,037 64,135 70,721 64,135
57,037 57,632 62,420 63,402 69,888 63,402
583,022 596,433 623,448 687,630 699,711 687,630
151,799 145,714 138,605 138,833 143,456 138,833
91,018 91,217 94,448 102,616 103,219 102,616
57,037 56,250 61,196 61,774 71,847 63,402
151,799 142,244 135,865 135,858 147,949 138,833
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HSBC
Europe

Europe — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
711 1,025 533 949 579 2,878
(160) (316) (343) (358) (376) (1,462)
2 1 (5) — 13 6
(1,020) (1,097) (960) (1,819) (775) (4,073)
(533) (662) (690) (702) (613) (2,332)
101 19 136 46 5 1
(206) (52) (296) (824) (178) (1,188)
35 241 (179) 283 15 524
(285) (282) (207) (426) (218) (1,087)
676 776 713 678 581 2,354
(160) (315) (343) (359) (377) (1,462)
2 2 (4) 1 13 6
(735) (812) (755) (1,403) (560) (2,986)
101 18 135 47 6 1
44 (16) 89 (677) 40 (625)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
567 641 639 829 811 829
557 631 628 816 799 816
59,849 55,933 57,283 54,951 53,704 54,951
705 902 737 557 661 557
12,989 12,534 12,220 12,157 11,275 12,157
557 616 616 797 822 816
705 880 723 542 677 557
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HSBC
Europe

SIGNIFICANT ITEMS

Europe — TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe — Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

(64)
(3)

25

30-Jun-21

48
108

31-Mar-21
18

(236)
(17)

(1

@)

31-Dec-20
1

(10)

111

107
3)
(17)

(731)
(4)

30-Sep-20
(48)

12
(54)

(3)
184

(399)
(6)

1

54

31-Dec-20
(21)

254
9

54
(803)
(17)

(1,425)
(12)

(5)
(8)
64

(45)

(91)



HSBC
Europe

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

(104)

26

- 20
1 3)
— (7)
3 (8)
(90) (55)

1
()

3)

(137)

(29)
(140)

3)
(55)

(6)
(243)



HSBC
Europe

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)
Europe - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

(73)
108

27

45
196

(86)
(4)
63
(1

(228)
49

(26)

22

21
262

(4)
(1)
(17)
(401)
(3)

149
(24)
(123)

(6)

(109)

15

256
(9)
(190)

(573)

(280)
(2)

(142)
(17)
(909)
(10)



HSBC
Europe

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

28

(1

(9,550)
(15,796)

(29)

23

(5,252)
(7,324)

(21)
3)
12

()

(2,902)
(4,981)

(8,101)
(12,933)

=
=

U

(4,398)
(6,151)

(5)

(2,466)
(4,028)

4
(12)

(8,927)
(12,760)

58
(5)
(42)

(4,491)
(5,608)

45
(17)
(22)

(2,788)
(4,161)

7)
(10)

12,558
19,688

90
(4)
(68)

()

6,748
9,170

69
(5)
(34)

(1

3,828
6,009



HSBC
Europe

Europe - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

29

(27)
(1)
23

(1
(1

(1,382)
(3,470)

(9)

1

1

(15)
(22)

(12)
(1)
11

(1
1

(1,224)
(2,740)

(1

(1

(12)
(14)

31
(1)
(44)

7)
()

(1,628)
(2,975)

(19)
(15)

80
(1)
(74)

3)
3)

1,959
4,493

17

(15)

(12)

23
16



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,593 1,625 1,556 1,503 1,433 5,839
389 351 313 345 290 1,304
162 152 201 149 134 596
2,144 2,128 2,070 1,997 1,857 7,739
563 281 288 (499) (160) (2,678)
(1,213) (1,350) (1,280) (1,291) (1,170) (4,815)
(359) (384) (340) (412) (292) (1,267)
1,494 1,059 1,078 207 527 246
= — 17 (1) (47) (22)
(84) (121) (79) (104) (33) (200)
2,144 2,097 2,051 2,085 2,032 7,761
1,593 1,602 1,539 1,570 1,579 5,860
563 279 290 (518) (171) (2,678)
(1,129) (1,212) (1,203) (1,239) (1,214) (4,615)
1,578 1,164 1,138 328 647 468
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
264,807 268,872 266,423 265,468 249,187 265,468
261,952 265,240 262,442 261,109 245,312 261,109
435,607 444,450 424,987 414,816 376,763 414,816
372,655 378,211 365,650 354,099 319,899 354,099
111,920 116,868 115,733 116,710 115,539 116,710
261,952 258,801 256,508 257,896 256,237 261,109
372,655 369,031 357,382 349,742 334,146 354,099
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,163 1,159 1,100 1,062 987 4,199
947 982 903 875 833 3,463
227 112 107 (132) (45) (1,068)
(745) (851) (825) (744) (740) (3,018)
(220) (238) (246) (278) (205) (887)
645 420 382 186 202 113
- - (1) - (31) (5)
(9) (40) (46) 15 - (33)
1,163 1,142 1,100 1,109 1,087 4,204
947 967 903 914 922 3,468
227 110 107 (138) (48) (1,068)
(736) (799) (780) (795) (789) (2,985)
654 453 427 176 250 151
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
175,909 177,693 173,809 171,377 159,399 171,377
174,630 176,039 171,970 169,365 157,568 169,365
248,705 252,250 240,884 238,853 216,493 238,853
236,049 238,324 230,650 218,723 197,377 218,723
33,177 34,100 33,829 34,218 32,624 34,218
174,630 171,765 168,082 167,281 164,585 169,365
236,049 232,539 225,435 216,032 206,168 218,723
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
938 929 932 881 822 3,348
643 643 651 630 603 2,384
336 171 183 (366) (115) (1,611)
(387) (412) (400) (422) (390) (1,569)
(115) (125) (114) (157) (117) (496)
887 688 715 93 317 168
= - 18 (1) (16) (17)
(3) 3) 5 (34) - (35)
938 915 914 921 895 3,365
643 633 631 658 660 2,400
336 169 183 (382) (123) (1,611)
(384) (404) (406) (405) (418) (1,534)
890 680 691 134 354 220
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
88,583 90,826 92,219 93,517 89,228 93,517
87,007 88,849 90,077 91,169 87,183 91,169
175,130 179,376 171,734 161,864 146,776 161,864
136,220 139,324 134,629 135,108 122,270 135,108
75,751 79,698 78,712 79,688 81,081 79,688
87,007 86,692 88,040 90,047 91,066 91,169
136,220 135,942 131,585 133,446 127,715 135,108
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
43 43 41 56 50 200

(10) (10) (13) (29) (26) (110)

(4) (5) (6) (4) (3) (13)

33 33 28 27 24 90

43 41 40 58 54 200

(20) (10) (13) (30) (27) (110)

33 31 27 28 27 90

Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
36 35 64 79 50 79

848 970 864 819 409 819
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

(2) (1) (1) (1) (2) (7)

3 2 3 (2) (3) (8)

= 3) 3) (2) - -

(71) (77) (41) (96) (13) (117)

(20) (15) 26 27 33 129

(72) (81) (45) (99) (15) (124)

-— p— 1 — — —_

(72) (77) (36) (86) (32) (132)

(1) (2) (3) (2) 2) (7)

3 2 3 (2) (3) (8)

-_— u— — 1 — —_

1 2 (5) (10) 20 15

— - (8) (11) 18 8
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

314 352 395 574 561 574

314 352 395 574 561 574

11,735 12,789 12,305 14,021 13,445 14,021

385 563 371 268 252 268

2,144 2,100 2,328 1,985 1,425 1,985

314 344 387 567 586 574

385 550 362 264 263 268
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HSBC
HSBC UK

UK ring-fenced bank

SIGNIFICANT ITEMS

HSBC UK - TOTAL

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK — Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

35

30-Jun-21

(27)

(94)

(25)

(15)

31-Mar-21
18

(1

10

(89)

12

(58)

31-Dec-20

(1

107

(17)
(194)

109

(94)

30-Sep-20
(47)

3)

(30)

31-Dec-20
(21)

1
54

(17)
(237)

64

(97)



HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK — Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

36
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HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)
HSBC UK — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

37

(31)
()
18

(6,439)
(9,180)

1

(1

(5,934)
(8,268)

88
(19)
(58)

(6)

(3,213)
(4,357)

125
(11)
(78)

3)
1

10,925
14,247

()

(17)
(106)



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

38

(17)
()
13

(4,274)
(5,785)

(14)
()

(2,157)
(3,382)

()

(1

(3,888)
(5,215)

(2,037)
(3,044)

(1

47
(6)
(33)

(2,084)
(2,691)

39
(16)
(19)

()

(1,122)
(1,662)

67
(3)
(50)

()
(1

7,017
8,791

56
(8)
(27)

(1

3,883
5,445



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

39

(1

()

(8)
(13)

(1

()

()

(8)
9)

1

(6)

(6)

@)
(4)

25
11



HSBC
HSBC Bank
Non ring-fenced bank

HSBC Bank — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
572 587 607 660 621 2,435
498 504 530 477 442 1,797
726 1,060 1,374 812 919 3,325
1,796 2,151 2,511 1,949 1,982 7,557
95 52 46 (216) 9 (1,023)
(1,749) (1,808) (1,968) (2,290) (1,920) (8,586)
(637) (742) (751) (989) (746) (3,013)
99 17 132 45 4 (1)
241 412 721 (512) 75 (2,053)
(94) 5 (64) (46) (58) (124)
(134) (110) (76) (430) (258) (1,691)
1,890 2,108 2,547 2,019 2,123 7,681
572 575 600 666 640 2,435
95 51 47 (218) 10 (1,023)
(1,615) (1,669) (1,874) (1,895) (1,729) (6,895)
99 17 132 47 4 (1)
469 507 852 (47) 408 (238)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
129,083 130,193 135,368 139,987 145,681 139,987
127,407 128,405 133,558 137,981 143,790 137,981
796,973 813,446 834,286 881,616 891,935 881,616
278,480 270,732 262,475 260,614 257,986 260,614
153,825 153,099 157,555 167,115 166,744 167,115
127,407 125,396 131,351 132,802 145,550 137,981
278,480 264,333 257,820 253,050 263,630 260,614
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
353 438 552 405 393 1,326
190 201 208 211 213 852
14 6 6 (5) (8) (49)
(309) (332) (373) (423) (276) (1,497)
(122) (138) (145) (142) (118) (501)
58 112 185 (23) 109 (220)
(4) (6) (1) (8) 72 (50)
353 430 542 406 402 1,326
190 196 204 211 218 852
14 6 6 (5) (9) (49)
(305) (319) (366) (415) (354) (1,447)
62 117 182 (14) 39 (170)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
38,135 38,254 37,573 39,395 37,742 39,395
37,890 37,987 37,297 39,099 37,456 39,099
94,833 95,856 93,534 97,989 94,102 97,989
56,910 56,752 55,276 55,952 54,526 55,952
16,033 16,098 15,373 16,497 12,646 16,497
37,890 37,111 36,747 37,227 37,314 39,099
56,910 55,430 54,349 53,875 55,109 55,952
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
370 380 390 356 367 1,451
204 220 221 222 223 880
17 (10) 10 (150) (17) (411)
(192) (204) (259) (319) (145) (990)
(61) (64) (83) (175) (75) (390)
195 166 141 (113) 205 50
— — — (2) - (2)
(13) 12 (2) (101) 57 (145)
370 373 385 358 375 1,453
204 215 218 223 229 880
17 (11) 10 (151) (15) (411)
(179) (214) (254) (220) (205) (845)
208 148 141 (13) 155 197
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
33,087 33,398 34,515 36,202 36,967 36,202
32,237 32,507 33,608 35,238 36,167 35,238
90,108 93,809 93,310 72,833 74,487 72,833
69,452 67,929 68,229 65,539 59,595 65,539
31,857 33,944 34,411 36,761 38,446 36,761
32,237 31,762 33,179 33,572 36,112 35,238
69,452 66,329 67,245 63,040 60,159 65,539
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,103 1,217 1,588 1,104 1,272 4,842
179 181 187 232 195 774
62 53 35 (61) 22 (569)
(1,128) (1,142) (1,272) (1,281) (1,216) (5,345)
(337) (393) (381) (495) (417) (1,547)
37 128 351 (238) 78 (1,072)
(93) (86) (62) (165) (58) (245)
(34) (22) (24) (133) (108) (857)
1,196 1,284 1,642 1,299 1,397 5,087
179 177 185 236 205 774
62 53 35 (62) 21 (569)
(1,094) (1,102) (1,240) (1,182) (1,164) (4,488)
164 235 437 55 254 30
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
57,608 58,252 63,037 64,135 70,721 64,135
57,037 57,632 62,420 63,402 69,928 63,402
584,157 597,599 624,583 688,738 700,817 688,738
151,798 145,713 138,604 138,833 143,456 138,833
94,540 92,879 97,083 104,566 105,318 104,566
57,037 56,250 61,196 61,774 71,887 63,402
151,798 142,243 135,865 135,857 147,949 138,833
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
(30) 116 (20) 83 (50) (63)
- (13) (7) (4) (10) (70)
2 2 (4) — 12 6
(120) (129) (64) (267) (283) (754)
(117) (147) (143) (177) (136) (575)
99 17 132 45 4 (1)
(49) 6 44 (139) (317) (812)
(1) 92 - 121 (1) 122
(83) (96) (51) (191) (278) (641)
(29) 21 (21) (42) (51) (186)
= (12) (7) (4) (11) (70)
2 2 (4) - 13 6
(37) (35) (14) (78) (6) (113)
99 17 132 47 4 (1)
35 5 93 (73) (40) (293)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
254 289 243 255 251 255
243 278 233 242 238 242
27,874 26,182 22,858 22,057 22,529 22,057
320 337 365 289 409 289
11,395 10,178 10,688 9,291 10,334 9,291
243 272 229 230 236 242
320 330 360 278 414 289
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HSBC
HSBC Bank

Non ring-fenced bank

SIGNIFICANT ITEMS

HSBC Bank — TOTAL

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank — Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

45

30-Jun-21

31-Mar-21

(10)
(54)

31-Dec-20

(30)
(16)

3)

(424)
3)

30-Sep-20

3)
(55)

(16)

(238)
(4)

(1

73

31-Dec-20

(4)
(120)

(803)

(876)
(12)



HSBC
HSBC Bank
Non ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank — Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

46

12 ()
3 (8)
(89) (54)
(22) (24)

(1
(1

3)

(98)

(29)
(136)

3)
(55)

(6)

(102)

(6)
(239)

(573)

(282)
(2)



HSBC
HSBC Bank
Non ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)
HSBC Bank — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

47

(39)
(1)
32

(1

(3,000)
(6,399)

(27)

20

(2,207)
(4,655)

1

(187)
(3)

18
()
(36)

(6)
(1

(5,179)
(7,564)

(9)

(265)
(4)

79

(72)

(4)
(5)

1,760
5,644

(142)

(489)
(10)



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

48

(8)

(876)
(1,322)

(6)
(1

(745)
(1,600)

(20)

19

(1

(1,382)
(3,470)

(10)

(550)
(927)

(5)

(429)
(984)

9)

(1,224)
(2,739)

(1,872)
(2,077)

(1

(1,666)
(2,499)

23
(1)
(34)

@)

(1,628)
(2,976)

1
(5)

(142)
583

(55)
564

64
(1)
(59)

(3)
3)

1,959
4,493



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

49

(5)

(6)
7

()

(4)
(5)

(5)

3)

(1
(1

(12)
(11)

)

(5)

(4)

()



HSBC
Europe — Other

Europe — Other - TOTAL
Reported ($m)
Net interest income/(expense)
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
(445) (598) (635) (642) (663) (2,579)
98 106 121 105 95 400
1,091 1,390 985 1,545 1,218 5,302
744 898 471 1,008 650 3,123
(1) - 3 202 (202) (50)
(1,338) (1,399) (1,279) (2,134) (968) (5,473)
(671) (774) (880) (892) (810) (3,044)
2 1 3 — 2 2
(593) (500) (802) (924) (518) (2,398)
27 151 (188) 149 15 387
(122) (126) (122) (114) 67 (312)
717 731 663 893 687 2,736
(445) (597) (637) (643) (663) (2,580)
(1) (1) 1 199 (201) (50)
(1,216) (1,260) (1,152) (2,044) (1,071) (5,161)
2 - 3 - 3 2
(498) (530) (485) (952) (582) (2,473)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
9,032 9,213 9,574 9,485 9,356 9,485
8,949 9,133 9,493 9,405 9,079 9,405
40,483 36,698 42,625 40,574 39,038 40,574
15,833 15,053 15,037 14,934 15,287 14,934
(3,018) (94) (1,807) 497 (1,060) 497
8,949 9,031 9,533 8,870 8,952 9,405
15,833 14,836 15,027 14,095 15,084 14,934
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HSBC
Europe — Other

HSBC Europe — Other — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
168 152 152 287 228 966
(31) (33) (36) (31) (35) (133)
(2) (3) — 59 (61) (49)
(299) (262) (286) (428) (341) (1,489)
(131) (137) (165) (177) (159) (604)
(133) (113) (134) (82) (174) (572)
(5) 2 () (8) - (8)
5 (7) (1) 32 (16) 11
173 146 159 303 242 974
(31) (31) (34) (32) (35) (133)
(2) (1) 1 60 (61) (49)
(304) (252) (283) (466) (339) (1,500)
(133) (107) (123) (103) (158) (575)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
9,033 9,216 9,573 9,483 9,356 9,483
8,950 9,133 9,493 9,406 9,220 9,406
23,050 22,613 23,378 24,543 24,127 24,543
15,834 15,052 15,036 14,935 15,287 14,935
3,102 3,480 3,669 3,582 2,795 3,582
8,950 9,031 9,533 8,871 9,093 9,406
15,834 14,835 15,027 14,095 15,083 14,935
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HSBC
Europe — Other

HSBC Europe — Other — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

(100) (109) (112) (36) (55) (225)

(110) (116) (116) (122) (125) (498)

- - (1) 100 (101) )

(74) (75) (68) (158) (103) (522)

(58) (60) (52) (64) (49) (208)

(174) (184) (181) (94) (259) (748)

— 1 (1) — — —

1 9) (10) (5) (2) (10)

(100) (108) (111) (32) (50) (225)

(110) (114) (115) (122) (125) (498)

— — — 100 (100) (1)

(75) (64) (59) (156) (105) (512)

(175) (172) (170) (88) (255) (738)
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

— — (1) — — _

1 - — — (100) -

(1,634) (1,676) (1,674) (1,655) (1,665) (1,655)

(1,200) (1,198) (1,181) (1,197) (863) (1,197)

1 — — — (100) -

-— 1 pa— — — —_
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HSBC
Europe — Other

HSBC Europe — Other — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
(66) (56) (123) (112) (154) (565)
(143) (149) (148) (138) (139) (564)
= 1 1 40 (40) —
(134) (174) (72) (90) (47) (263)
(85) (79) (91) (100) (91) (345)
(200) (229) (194) (162) (241) (828)
(2) (1) (1) (4) - (5)
3 (3) 4 9 (7) 2
(64) (60) (124) (102) (142) (560)
(143) (148) (147) (137) (140) (564)
_ _ - 40 (40) -
(137) (165) (72) (106) (54) (265)
(201) (225) (196) (168) (236) (825)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
— - — — (40) —
(1,171) (1,201) (1,199) (1,187) (1,156) (1,187)
1 1 1 — — —
(4,370) (2,632) (3,499) (2,769) (2,508) (2,769)
— — — — (40) —
1 1 — 1 — —
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HSBC
Europe — Other

HSBC Europe — Other — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
742 910 554 867 631 2,945
(163) (305) (339) (352) (363) (1,384)
= 2 2 2 1 —
(829) (891) (855) (1,456) (479) (3,199)
(396) (500) (573) (552) (510) (1,887)
2 2 4 1 1 2
(85) 23 (295) (586) 154 (252)
36 149 (180) 162 16 402
(130) (109) (120) (149) 92 (314)
706 757 737 722 634 2,543
(163) (305) (339) (353) (363) (1,384)
(699) (779) (736) (1,315) (574) (2,885)
2 1 3 — 2 2
9 (21) 4 (593) 62 (340)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
(1) - 1 - (1) -
— 1 — — — —
20,240 16,962 22,120 18,873 17,730 18,873
(550) 256 (796) 881 (484) 881
-— p— 1 — — —_
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HSBC
Europe — Other

SIGNIFICANT ITEMS

HSBC Europe — Other — TOTAL

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe — Other — Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

(73)
100

55

30-Jun-21

47
104

31-Mar-21

(226)
38

31-Dec-20
1

20

128

30-Sep-20
(1)

15
1

200

(131)
(2)

31-Dec-20

257
130



HSBC
Europe — Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe — Other — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe — Other — Global Banknig and Markets
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
Europe — Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe — Other — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)
HSBC Europe — Other — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(73) 45
109 104

(16)
(1)
13

(1

(102)
(217)

57

(228)
48

()

()
()

40
(10)

19
143

43
(3)
(29)

(5)

(535)
(839)

16

iy

(40

==

(4)

(127)
(203)

259
143



HSBC
Europe — Other

HSBC Europe — Other — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe — Other — Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe — Other — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

58

(4)

(102)
(217)

(1

(5)
(1

=

(1

40
()

()
(1

10

(10)

(4)

(535)
(840)

14

(13)

(127)
(204)

12

(14)



HSBC
Europe — Other

HSBC Europe — Other — Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

59

3)
()

(1

1
()

()

(1

23
()
(8)
(1

19
(1)



HSBC
Asia

Asia — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income/(expense)
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
3,140 3,110 3,157 3,237 3,262 14,318
1,496 1,439 1,677 1,304 1,423 5,418
1,938 1,933 1,940 1,477 1,639 7,186
6,574 6,482 6,774 6,018 6,324 26,922
(105) (175) (32) (322) (144) (2,284)
(3,709) (3,778) (3,694) (3,889) (3,343) (13,662)
(1,644) (1,826) (1,960) (1,810) (1,688) (6,873)
543 649 710 469 350 1,856
3,303 3,178 3,758 2,276 3,187 12,832
57 30 24 1 2 37
(125) (143) (59) (123) (30) (171)
6,517 6,418 6,698 6,009 6,374 26,885
3,140 3,091 3,131 3,233 3,289 14,318
(105) (174) (33) (319) (143) (2,284)
(3,584) (3,615) (3,607) (3,764) (3,350) (13,491)
543 648 711 481 373 1,856
3,371 3,277 3,769 2,407 3,254 12,966
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
491,249 506,079 482,154 476,892 487,599 476,892
487,559 502,360 478,477 473,165 484,125 473,165
1,220,052 1,215,439 1,183,554 1,185,607 1,156,196 1,185,607
771,463 759,948 756,498 762,406 732,367 762,406
392,896 407,117 387,188 384,228 385,103 384,228
487,559 499,777 476,298 468,034 485,769 473,165
771,463 756,308 753,437 754,813 733,150 762,406
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HSBC
Asia

Asia — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
2,764 2,980 2,928 2,777 2,946 12,036
1,614 1,618 1,654 1,707 1,705 7,707
(69) (6) (60) (65) (79) (573)
(1,677) (1,662) (1,648) (1,739) (1,621) (6,434)
(650) (679) (699) (671) (634) (2,521)

2 — 7 3 9 1

1,020 1,312 1,227 976 1,255 5,030

4 (2) 7 8 — 8

(16) (19) (12) (36) 3) (39)
2,760 2,967 2,903 2,764 2,960 12,028
1,614 1,607 1,641 1,704 1,713 7,707
(69) ) (60) (64) (77) (573)
(1,661) (1,629) (1,622) (1,702) (1,633) (6,395)
2 - 7 3 9 1

1,032 1,331 1,228 1,001 1,259 5,061

Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
196,771 205,547 192,707 189,685 196,103 189,685
195,985 204,738 191,826 188,759 195,190 188,759
406,773 404,637 388,060 392,684 394,055 392,684
428,522 425,545 426,195 429,911 416,402 429,911
84,006 90,669 79,774 77,750 86,076 77,750
195,985 203,387 190,532 186,286 195,646 188,759
428,522 423,665 424,549 426,110 415,953 429,911
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HSBC
Asia

Asia — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,391 1,364 1,428 1,324 1,361 6,047
938 924 929 966 997 4,408
(53) (160) (20) (303) (33) (1,565)
(671) (701) (647) (706) (620) (2,538)
(235) (255) (242) (242) (233) (927)
667 503 761 315 708 1,944
= (1) 1 1 — 1
(6) (12) 1 ) - W
1,391 1,356 1,416 1,321 1,373 6,046
938 920 923 966 1,007 4,408
(53) (159) (22) (303) (34) (1,565)
(665) (685) (643) (699) (627) (2,531)
673 512 751 319 712 1,950
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
168,089 170,406 161,154 158,099 159,391 158,099
165,488 167,805 158,672 155,652 157,196 155,652
253,286 247,119 237,138 240,566 238,299 240,566
197,645 194,835 187,621 189,931 174,484 189,931
145,206 144,951 140,723 138,541 137,605 138,541
165,488 167,160 158,327 154,417 157,851 155,652
197,645 194,018 187,123 188,460 174,920 189,931
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Asia — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,883 1,756 2,010 1,663 1,703 7,491
679 654 668 686 683 2,952
17 (7) 51 48 (33) (145)
(916) (938) (917) (959) (813) (3,344)
(329) (381) (370) (382) (315) (1,315)
984 811 1,144 752 857 4,002
6 (1) — (24) 3 5
(9) (9) (5) (13) (4) (18)
1,877 1,745 1,988 1,680 1,718 7,486
679 651 661 686 694 2,952
17 (7) 49 48 (33) (145)
(907) (924) (902) (941) (816) (3,326)
987 814 1,135 787 869 4,015
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
126,195 129,610 127,820 128,668 131,684 128,668
125,893 129,299 127,506 128,316 131,318 128,316
471,367 452,681 438,614 436,888 422,024 436,888
145,293 139,563 142,622 142,506 141,425 142,506
116,274 118,973 112,338 112,316 112,652 112,316
125,893 128,715 126,967 126,895 131,853 128,316
145,293 138,620 141,704 140,185 142,220 142,506
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Asia — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
537 384 408 254 314 1,348
(92) (86) (94) (122) (123) (749)
- - (2) (2) 1 (1)
(445) (477) (482) (486) (289) (1,347)
(429) (512) (649) (515) (507) (2,111)
541 648 703 467 341 1,856
633 555 627 233 367 1,856
48 36 17 15 (2) 21
(93) (102) (42) (65) (25) (107)
489 349 390 242 324 1,327
(92) (86) (95) (123) (125) (749)
= — — — 1 (1)
(352) (377) (440) (423) (274) (1,240)
541 647 705 478 365 1,856
678 619 655 297 416 1,942
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
193 517 473 439 421 439
193 517 472 439 421 439
88,625 111,002 119,742 115,470 101,818 115,470
4 5 60 58 56 58
47,410 52,524 54,353 55,621 48,770 55,621
193 515 471 436 420 439
4 4 60 58 57 58
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SIGNIFICANT ITEMS

Asia — TOTAL

Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia — Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

3
54
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33
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)
26

31-Dec-20
(31)
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30-Sep-20

2
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Asia

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia — Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)

Asia - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(34)

21
(1)

(2,583)
(3,640)

67

(53)
(1)
29

1

(2,179)
(3,061)

()
17

9)

12

1

(5,131)
(7,593)

52

(39)
23

()

1,644
783
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Asia

Asia — Wealth and Personal Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia — Global Banking and Markets

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

68

(15)
(1)
14

(1,351)
(1,880)

(9)

(645)
(817)

(13)

(584)
(943)

(18)

14

(345)
(498)

(23)
()
11

(1

(539)
(918)

(5)

(2,473)
(3,801)

()

(1,235)
(1,471)

@)

(1,421)
(2,321)

14

(15)

456
(449)

12
(1)
7)

535
795
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Asia

Asia — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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Hong Kong

Hong Kong — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
1,808 1,794 1,828 1,908 1,962 9,006
1,007 971 1,139 900 998 3,724
906 904 1,025 672 830 3,615
3,721 3,669 3,992 3,480 3,790 16,345
(37) (6) (85) (219) (89) (824)
(1,917) (1,918) (2,027) (2,042) (1,810) (7,312)
(604) (706) (885) (761) (737) (3,035)
5 2 6 — 5 (2)
1,772 1,747 1,886 1,219 1,896 8,207
(18) (16) 9) (31) - (15)
(44) (61) (25) (69) (21) (100)
3,739 3,679 3,991 3,499 3,777 16,360
1,808 1,790 1,822 1,901 1,955 9,006
(37) (6) (84) (218) (89) (824)
(1,873) (1,853) (1,998) (1,968) (1,783) (7,212)
5 2 6 1 5 (2)
1,834 1,822 1,915 1,314 1,910 8,322
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
314,681 330,476 308,812 304,037 320,690 304,037
313,162 328,913 307,208 302,454 319,297 302,454
767,628 771,274 745,398 752,554 743,528 752,554
537,050 529,172 526,780 531,489 517,582 531,489
198,112 209,713 195,802 195,098 204,786 195,098
313,162 327,981 306,666 301,130 317,759 302,454
537,050 527,674 525,850 529,162 515,090 531,489
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Hong Kong — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

1,980 2,139 2,088 1,995 2,150 8,961

1,146 1,142 1,177 1,226 1,230 5,740

(34) (6) (60) (20) (53) (276)

(966) (917) (939) (979) (957) (3,748)

(373) (378) (419) (405) (375) (1,517)

3 — 3 (2) 3 (10)

983 1,216 1,092 994 1,143 4,927

1 (4) 5 6 — 6

(9) (6) (11) (27) (2) (29)

1,979 2,140 2,077 1,982 2,142 8,955

1,146 1,140 1,174 1,222 1,226 5,740

(34) (6) (60) (20) (53) (276)

(957) (911) (926) (950) (951) (3,719)

3 1 4 (1) 3 (10)

991 1,224 1,095 1,011 1,141 4,950
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

132,655 141,471 129,239 125,613 135,323 125,613

132,311 141,106 128,837 125,223 134,925 125,223

305,294 306,813 290,508 295,511 301,800 295,511

347,576 345,451 346,289 347,855 338,414 347,855

58,992 65,897 56,775 54,979 63,938 54,979

132,311 140,707 128,610 124,675 134,276 125,223

347,576 344,473 345,678 346,331 336,785 347,855
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Hong Kong — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
763 729 803 747 798 3,635
492 481 506 541 576 2,645
(36) 2 (51) (217) (14) (489)
(357) (360) (349) (358) (342) (1,359)
(121) (124) (128) (129) (128) (508)
370 371 403 172 442 1,787
- (1) 1 1 - 1
(6) 9) (2) (4) - (4)
763 728 799 743 795 3,634
492 480 504 539 574 2,645
(36) 2 (51) (217) (14) (489)
(351) (350) (346) (353) (340) (1,355)
376 380 402 173 441 1,790
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
103,423 105,992 100,573 100,376 104,706 100,376
102,402 104,983 99,562 99,400 103,943 99,400
147,018 146,129 139,844 147,163 150,252 147,163
131,946 131,859 127,290 131,404 121,440 131,404
73,270 74,265 71,760 72,043 75,446 72,043
102,402 104,686 99,387 98,965 103,442 99,400
131,946 131,486 127,065 130,829 120,855 131,404
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Hong Kong — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

862 756 918 691 742 3,382

242 234 228 237 259 1,203

33 (3) 26 19 (22) (58)

(471) (462) (468) (477) (398) (1,650)

(163) (182) (183) (193) (154) (656)

424 291 476 233 322 1,674

4 (2) — (13) — 3

(7) (4) (2) (12) 3) (15)

858 757 915 701 739 3,379

242 232 226 236 258 1,203

33 (3) 26 19 (22) (58)

(464) (457) (464) (464) (394) (1,635)

427 297 477 256 323 1,686
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

78,449 82,536 78,567 77,650 80,278 77,650

78,294 82,346 78,376 77,433 80,047 77,433

260,125 252,487 239,282 240,126 230,783 240,126

57,528 51,862 53,182 52,211 57,709 52,211

55,858 56,976 54,256 53,901 55,249 53,901

78,294 82,113 78,238 77,094 79,661 77,433

57,528 51,715 53,089 51,982 57,431 52,211
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Hong Kong — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
116 a4 183 46 100 366
(72) (62) (82) (95) (104) (582)
(123) (179) (271) (228) (113) (555)
53 (20) (154) (34) (80) (354)
2 2 2 2 2 8
(5) (133) (86) (180) (11) (181)
(22) (9) (15) (24) - (24)
(23) (41) 9) (27) (15) (51)
138 54 200 72 100 390
(72) (63) (83) (95) (103) (582)
(100) (136) (262) (201) (99) (504)
2 2 2 2 2 8
40 (80) (60) (127) 3 (106)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
155 477 432 398 382 398
155 477 432 398 382 398
55,191 65,845 75,765 69,754 60,693 69,754
= — 19 19 19 19
9,992 12,575 13,011 14,175 10,153 14,175
155 476 432 396 380 398
= — 19 19 19 19
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SIGNIFICANT ITEMS

Hong Kong — TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong — Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21
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(2)
(14)

31-Mar-21

9)

31-Dec-20
(16)
(15)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong — Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)

Hong Kong — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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(1

(932)
(1,498)

=
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(542)
(930)

=
=
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(1,324)
(2,327)

(1,538)
(2,492)



HSBC

Hong Kong

Hong Kong — Wealth and Personal Banking
Revenue

ECL

Operating expenses
Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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3)

(399)
(978)

()

(297)
(373)

(1

(233)
(147)

(6)

(227)
(611)

3)

(175)
(225)

(3)

(138)
(93)

@)

(548)
(1,524)

3)

(435)
(575)

()

(339)
(229)

(8)

(649)
(1,629)

3)

(501)
(585)

3)

(386)
(278)



HSBC
Hong Kong

Hong Kong — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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HSBC
Mainland China

Mainland China - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
426 414 401 395 366 1,556
104 108 125 77 88 337
430 389 354 299 287 1,195
960 911 880 771 741 3,088
(38) (19) 17 4 (11) (114)
(712) (680) (626) (641) (554) (2,211)
(411) (394) (386) (361) (322) (1,287)
539 646 702 466 339 1,849
749 858 973 600 515 2,612
3 11 10 4 1 5
(10) 7) (4) (17) (1) (19)
957 896 874 787 792 3,083
426 415 402 405 391 1,556
(38) (19) 17 4 (12) (114)
(702) (672) (623) (640) (592) (2,192)
539 646 703 477 363 1,849
756 851 971 628 551 2,626
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
52,349 51,403 48,973 46,405 43,815 46,405
52,066 51,123 48,694 46,113 43,535 46,113
135,509 133,742 130,355 130,134 119,696 130,134
54,458 57,227 54,919 56,826 47,327 56,826
82,954 83,477 81,693 80,674 76,061 80,674
52,066 51,153 49,401 46,673 45,926 46,113
54,458 57,261 55,717 57,517 49,926 56,826
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HSBC
Mainland China

Mainland China — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
199 219 216 197 209 765
101 101 100 105 103 427
(6) (4) (2) (12) 7 (52)
(219) (227) (205) (223) (187) (747)
(98) (104) (95) (85) (83) (310)
(26) (12) 9 (37) 29 (34)
(2) - - (1) - (1)
199 220 217 203 223 765
101 100 100 107 111 427
(6) (4) (2) (12) 8 (52)
(218) (227) (207) (228) (200) (746)
(25) (11) 8 (36) 31 (33)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
11,384 11,091 10,829 10,835 10,413 10,835
11,308 11,015 10,749 10,747 10,329 10,747
19,793 18,199 17,908 17,517 16,602 17,517
13,234 12,942 12,740 12,994 12,148 12,994
5,865 5,669 5,542 5,459 5,178 5,459
11,308 11,021 10,905 10,878 10,896 10,747
13,234 12,949 12,925 13,152 12,815 12,994
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HSBC
Mainland China

Mainland China — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
204 197 192 171 172 758
161 151 143 143 142 597
(26) (20) 19 (8) (16) (59)
(117) (119) (99) (118) (96) (404)
(45) (44) (42) (40) (37) (148)
61 58 112 45 60 295
= - 3 (3) - (3)
204 196 193 175 184 758
161 151 143 147 152 597
(26) (20) 19 (8) (17) (59)
(117) (119) (102) (118) (102) (401)
61 57 110 49 65 298
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
23,997 23,942 21,922 19,988 17,946 19,988
23,821 23,763 21,755 19,815 17,800 19,815
35,821 33,388 31,650 30,058 26,881 30,058
18,536 18,443 16,674 16,875 14,753 16,875
25,738 25,379 24,429 23,158 20,829 23,158
23,821 23,777 22,071 20,055 18,777 19,815
18,536 18,454 16,916 17,080 15,563 16,875
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HSBC
Mainland China

Mainland China — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($Sm)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
274 266 273 245 223 918
167 164 160 159 142 589
(6) 4 (1) 22 (2) (3)
(122) (123) (116) (114) (100) (409)
(47) (49) (47) (48) (34) (150)
146 147 156 153 121 506
= 1 1 — 1 1
274 265 272 251 237 917
167 165 161 164 151 589
(6) 5 - 23 (2) (3)
(122) (122) (116) (116) (107) (409)
146 148 156 158 128 505
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
16,941 16,343 16,195 15,556 15,431 15,556
16,910 16,319 16,164 15,525 15,382 15,525
51,092 46,459 46,484 46,022 43,218 46,022
22,688 25,842 25,468 26,923 20,393 26,923
17,272 17,633 16,790 17,154 16,530 17,154
16,910 16,328 16,399 15,714 16,226 15,525
22,688 25,857 25,838 27,250 21,513 26,923
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HSBC
Mainland China

Mainland China — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

282 226 200 158 137 647

3) (2) (2) (12) (21) (57)

(1) 1 1 1 — —

(254) (210) (205) (185) (172) (651)

(222) (197) (204) (188) (167) (678)

539 648 702 466 339 1,849

566 665 698 440 304 1,845

3 12 10 4 — 4

(9) (8) (8) (14) (1) (16)

279 215 191 158 147 643

3) (1) (1) (11) (23) (57)

(2) - - - - -

(245) (204) (199) (178) (183) (635)

539 646 703 477 363 1,849

572 657 695 457 327 1,857
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

26 26 26 26 25 26

26 26 26 26 25 26

28,802 35,696 34,314 36,537 32,994 36,537

— - 37 34 33 34

34,079 34,796 34,932 34,903 33,524 34,903

26 26 26 26 26 26

= — 37 34 35 34
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HSBC
Mainland China

SIGNIFICANT ITEMS

Mainland China - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China — Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21
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30-Jun-21

11

31-Mar-21

10

31-Dec-20

(

30-Sep-20

(

1

31-Dec-20



HSBC
Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China — Global Banking and Markets
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — — — —

Mainland China — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes — — — — —
Disposals, acquisitions and investment in new businesses — — — — —
Fair value movements on financial instruments — — — — —
Restructuring and other related costs 3 12 10 4 —

Reported cost significant items ($m)

Costs of structural reform — — — — —
Customer redress programmes — — — — _
Disposals, acquisitions and investment in new businesses = — — — —
Impairment of goodwill and other intangibles — — — — —
Past service costs of guaranteed minimum pension benefits equalisation — — — — —
Restructuring and other related costs 9) (8) (8) (14) (1)
Settlements and provisions in connection with legal and regulatory matters — — — — —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reconciling items — Currency translation on reported items — Totals ($m)
Mainland China - TOTAL

Revenue (3) 3 20 52
ECL — — — (1)
Operating expenses 1 (1) (16) (39)
Share of profit in associates and joint ventures — 1 11 24
Revenue significant items 1 (1) - -

Operating expense significant items — — — —
Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 30 707 560 2,391
Customer accounts 34 798 691 2,599
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HSBC
Mainland China

Mainland China — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China — Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

88

14
11

(10
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158

240
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189
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HSBC
Mainland China

Mainland China — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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1
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HSBC
Middle East and North Africa

Middle East and North Africa — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
321 320 330 336 352 1,465
187 185 187 179 169 695
119 115 115 111 102 468
627 620 632 626 623 2,628
44 61 55 (37) (110) (758)
(358) (397) (388) (394) (429) (1,586)
(156) (189) (198) (184) (192) (749)
65 102 38 150 (384) (265)
378 386 337 345 (300) 19
(15) (11) (11) (18) (24) (83)
_ _ — — (462) (462)
627 619 622 621 614 2,628
321 319 323 332 346 1,465
a4 60 54 (37) (110) (758)
(343) (386) (371) (372) (396) (1,503)
65 102 38 150 78 197
393 395 343 362 186 564
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
28,547 29,211 29,927 30,540 31,126 30,540
27,095 27,608 28,176 28,700 29,307 28,700
64,478 63,515 65,210 64,733 63,472 64,733
42,089 41,086 41,916 41,221 40,815 41,221
60,319 59,476 59,830 60,181 59,361 60,181
27,095 27,555 27,978 28,186 28,900 28,700
42,089 40,990 41,611 40,592 40,340 41,221
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HSBC
Middle East and North Africa

Middle East and North Africa — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
211 197 206 204 202 874
127 125 129 133 131 575
31 1 7 (5) 6 (151)
(156) (169) (163) (163) (196) (738)
(52) (57) (58) (56) (59) (232)
86 29 50 36 12 (15)
— (1) (2) 13 (17) (45)
211 198 204 203 199 874
127 123 126 130 131 575
31 1 7 (5) 5 (151)
(156) (168) (158) (174) (174) (693)
86 31 53 24 30 30
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
5,439 5,315 5,480 5,534 5,688 5,534
5,227 5,051 5,196 5,215 5,346 5,215
16,504 15,995 15,980 16,179 15,823 16,179
21,143 21,325 21,142 20,293 19,990 20,293
7,893 7,648 7,454 7,666 7,641 7,666
5,227 5,045 5,173 5,155 5,304 5,215
21,143 21,262 20,927 19,841 19,680 20,293
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HSBC
Middle East and North Africa

Middle East and North Africa — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
158 153 145 134 141 603
99 95 89 85 93 390
(16) (2) 18 (30) (68) (388)
(74) (84) (83) (83) (92) (335)
(26) (34) (31) (31) (31) (123)
68 67 80 21 (19) (120)
(2) (2) - - (1) (1)
158 154 143 133 139 603
99 93 86 83 91 390
(16) (4) 16 (31) (68) (388)
(72) (84) (82) (83) (88) (334)
70 66 77 19 (17) (119)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
11,342 11,765 11,805 12,015 12,377 12,015
10,197 10,538 10,575 10,747 11,157 10,747
17,205 17,516 17,677 17,158 17,529 17,158
8,772 8,748 8,970 8,784 8,505 8,784
15,498 15,736 15,547 15,328 15,893 15,328
10,197 10,501 10,453 10,443 10,919 10,747
8,772 8,730 8,930 8,725 8,438 8,784
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HSBC
Middle East and North Africa

Middle East and North Africa — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
252 262 270 278 274 1,131
107 112 105 114 118 494
29 61 30 (3) (47) (219)
(99) (112) (112) (117) (115) (434)
(30) (37) (38) (39) (33) (135)
182 211 188 158 112 478
— — — (1) — —
- (2) (2) (1) - (1)
252 262 266 276 270 1,131
107 112 103 112 117 494
29 62 30 (2) (47) (219)
(99) (111) (109) (116) (113) (433)
182 213 187 158 110 479
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
11,765 12,131 12,642 12,991 13,061 12,991
11,671 12,019 12,406 12,738 12,804 12,738
24,366 23,773 25,251 24,852 24,054 24,852
12,173 11,011 11,805 12,143 12,318 12,143
15,469 15,163 15,669 16,445 15,929 16,445
11,671 12,008 12,353 12,588 12,677 12,738
12,173 10,997 11,753 12,026 12,221 12,143
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Middle East and North Africa — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

6 5 9 9 6 19

(11) (10) 8 6 9 7

-— p— 1 — — —_

(30) (30) (29) (30) (26) (78)

(48) (62) (72) (58) (69) (259)

66 102 38 150 (384) (265)

42 77 19 129 (404) (324)

(13) (8) 9) (31) (5) (36)

= — — — (462) (462)

6 5 9 10 6 19

(11) (9) 7 7 7 7

— pa— 1 pa— pa— p—

(17) (22) (21) 1 (21) (42)

66 102 38 150 78 197

55 85 27 161 63 174
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

6,403 6,231 6,303 6,544 6,065 6,544

u— 2 pa— pa— pa— p—

21,459 20,929 21,160 20,742 19,898 20,742

-— 2 p— — — i
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SIGNIFICANT ITEMS

Middle East and North Africa — TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa — Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Fair value movements on financial instruments

Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

95

30-Jun-21

31-Mar-21

31-Dec-20

(1

(4)

(14)

16

(3)

30-Sep-20

(19)

(5)

(462)

31-Dec-20

(462)

(42)

(3)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa — Commercial Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa — Global Banking and Markets
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa — Corporate Centre
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)

Middle East and North Africa — TOTAL
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

97

(1
(1

(53)
(96)

(198)
(305)

(21)

(10)

(514)
(629)

(1

(4)

(462)

(9)

11

(407)
(475)

(22)

(14)

(462)
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Middle East and North Africa — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa — Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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(6)
(63)

()

(1

(37)
(18)

(11)
(14)

()

(23)
(215)

()
()

(122)
(40)

(4)

(53)
(52)

1

(1

(60)
(452)

(1
(1

(304)
(59)

(3)

(150)
(117)

(3)
(1

(42)
(310)

()

(238)
(67)

(4)

(127)
(97)
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Middle East and North Africa — Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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North America — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
712 729 704 701 652 2,836
522 501 509 444 441 1,795
216 272 336 343 389 1,744
1,450 1,502 1,549 1,488 1,482 6,375
45 108 104 (27) 14 (900)
(1,137) (1,289) (1,169) (1,309) (1,503) (5,307)
(500) (604) (608) (592) (594) (2,434)
358 321 484 152 (7) 168
(21) (3) - 12 (49) (43)
(62) (153) (38) (84) (333) (601)
1,471 1,493 1,551 1,488 1,552 6,418
712 723 704 708 663 2,836
45 107 104 (27) 14 (900)
(1,075) (1,129) (1,133) (1,233) (1,184) (4,706)
441 471 522 228 382 812
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
107,088 107,244 109,757 109,056 111,552 109,056
106,422 106,414 108,751 107,969 110,394 107,969
364,292 354,717 361,930 347,893 383,130 347,893
179,100 176,152 182,576 182,028 177,478 182,028
113,170 115,208 115,785 117,755 122,952 117,755
106,422 105,105 108,182 108,077 112,868 107,969
179,100 174,741 181,943 182,155 180,421 182,028
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North America — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

463 483 495 482 486 1,929

325 330 327 328 304 1,276

45 (6) (1) (13) (21) (240)

(440) (519) (449) (476) (684) (2,139)

(153) (170) (168) (158) (173) (686)

68 (42) 45 (7) (219) (450)

(2) (1) (1) (1) (1) (9)

(5) (73) (5) 3) (216) (231)

464 479 498 489 495 1,938

325 327 328 331 309 1,276

45 (6) (2) (14) (21) (240)

(435) (442) (444) (477) (476) (1,908)

74 31 52 (2) (2) (210)
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

50,568 50,420 51,328 50,266 48,573 50,266

50,363 50,074 50,916 49,837 48,144 49,837

110,716 105,818 104,099 97,726 93,647 97,726

72,599 70,486 81,025 81,278 78,399 81,278

21,990 22,412 21,989 22,175 21,677 22,175

50,363 49,389 50,620 49,893 49,394 49,837

72,599 69,724 80,676 81,347 79,961 81,278
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North America — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
487 473 446 446 443 1,803
319 304 285 298 291 1,223
(23) 38 45 (7) 22 (496)
(225) (241) (238) (238) (238) (941)
(87) (101) (98) (101) (96) (385)
239 270 253 201 227 366
(6) (6) - (5) (4) (11)
487 467 447 452 453 1,803
319 301 286 301 296 1,223
(23) 37 46 (6) 22 (496)
(219) (234) (241) (236) (238) (930)
245 270 252 210 237 377
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
43,578 44,615 44,665 44,324 46,534 44,324
43,182 44,197 44,208 43,842 45,988 43,842
79,585 77,260 77,268 69,976 71,025 69,976
67,329 66,303 63,545 62,854 58,387 62,854
50,207 49,459 49,690 49,049 51,229 49,049
43,182 43,638 43,965 43,887 47,048 43,842
67,329 65,781 63,317 62,898 59,375 62,854
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North America — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

472 461 563 497 498 2,432

77 91 96 92 91 450

23 76 60 (7) 13 (165)

(337) (368) (374) (383) (415) (1,555)

(107) (142) (144) (141) (129) (562)

158 169 249 107 96 712

(3) (7) (6) (12) (48) (67)

(6) (5) — 11 (11) (26)

475 465 569 511 549 2,499

77 90 97 94 92 450

23 76 60 (7) 14 (165)

(331) (359) (372) (393) (405) (1,529)

167 182 257 111 158 805
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

12,942 12,209 13,764 14,466 16,445 14,466

12,877 12,143 13,627 14,290 16,262 14,290

169,097 166,707 175,864 175,159 213,637 175,159

39,177 39,367 38,011 37,901 40,692 37,901

37,494 39,576 39,661 42,444 45,239 42,444

12,877 12,078 13,597 14,297 16,426 14,290

39,177 39,241 37,955 37,915 41,085 37,901
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North America — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

28 85 45 64 55 212

(8) 5 (7) (18) (33) (113)

- - (1) (1) - —

(135) (161) (107) (211) (167) (672)

(153) (191) (200) (194) (194) (801)

(107) (76) (63) (148) (112) (460)

(27) 3 4 25 — 33

(45) (67) (33) (85) (103) (332)

45 81 39 37 55 179

(8) 5 (7) (18) (34) (113)

(90) (95) (75) (127) (64) (340)

(45) (14) (36) (90) (9) (161)
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

4,893 4,933 4,698 5,031 4,821 5,031

(5) (5) (5) (5) - (5)

3,479 3,761 4,445 4,087 4,807 4,087

(5) (5) (5) (5) - (5)
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SIGNIFICANT ITEMS

North America — TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America — Wealth and Personal Banking
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

(4)
(17)
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30-Jun-21

(1

31-Mar-21

(1

31-Dec-20

()
1
13

(1

(83)

1

30-Sep-20

()
(47)

(222)

(111)

1

(207)

9)

31-Dec-20

(10)
2
(35)

(223)

(378)

(207)

(24)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America — Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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— (5)
(1) 1
(5) (13)
- 11

(1

3)

()
(46)

(4)

@)

(1)

(10)

(4)

(22)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items - Totals ($m)

North America — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(1,309)
(1,411)

107

(569)
(633)

14

9)

(1

108
127

(10)

(93)

21

(15)

(1

2,474
2,943

(10)

(322)
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North America

North America — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America — Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

108

(4)

(1

(685)
(762)

(6)
1

(559)
(522)

(1

3)

(65)
(126)

(1
1

1

(296)
(349)

(243)
(228)

(30)
(56)

(1
(5)

1

56
69

45
44

1,250
1,562

10

(4)

1,060
988

164
393
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North America

North America — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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us

US - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
448 464 461 472 453 1,922
353 329 343 292 300 1,218
133 191 260 273 308 1,450
934 984 1,064 1,037 1,061 4,590
41 83 91 (22) 15 (622)
(838) (973) (876) (996) (1,241) (4,194)
(361) (449) (451) (441) (448) (1,847)
137 94 279 19 (165) (226)
(22) (2) (2) 14 (49) (41)
(45) (121) (32) (57) (322) (556)
956 988 1,064 1,020 1,110 4,631
448 464 461 472 453 1,922
41 84 91 (22) 15 (622)
(793) (851) (844) (940) (919) (3,638)
204 221 311 58 206 371
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
51,913 52,387 57,641 58,703 62,888 58,703
51,656 51,985 57,090 58,082 62,242 58,082
267,431 260,185 268,289 254,085 288,538 254,085
114,064 110,579 119,416 117,485 114,695 117,485
80,303 81,866 82,790 84,939 90,171 84,939
51,656 51,985 57,090 58,082 62,242 58,082
114,064 110,579 119,416 117,485 114,695 117,485
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HSBC US — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
262 278 298 295 309 1,210
198 199 202 203 195 817
34 — 2 (2) (11) (189)
(289) (367) (298) (322) (542) (1,568)
(99) (112) (109) (105) (123) (480)
7 (89) 2 (29) (244) (547)
(2) - - - (1) (9)
(2) (70) (4) (1) (215) (228)
263 280 300 297 310 1,219
198 200 203 204 195 817
34 — 2 (2) (11) (189)
(287) (297) (294) (321) (327) (1,340)
10 (17) 8 (26) (28) (310)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
21,253 21,565 24,068 24,056 23,812 24,056
21,209 21,395 23,831 23,802 23,550 23,802
67,723 63,640 62,768 58,725 56,260 58,725
38,786 37,160 47,757 48,241 46,706 48,241
15,770 16,097 15,717 16,134 16,001 16,134
21,209 21,395 23,831 23,802 23,550 23,802
38,786 37,160 47,757 48,241 46,706 48,241
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us

HSBC US — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
262 253 244 255 260 1,022
191 183 179 198 195 787
(24) 11 37 (10) 21 (293)
(134) (152) (150) (146) (152) (590)
(55) (66) (65) (64) (65) (252)
104 112 131 99 129 139
(2) (5) (1) (1) (4) W
262 253 244 255 260 1,022
191 182 178 197 195 787
(24) 12 38 (9) 21 (293)
(132) (148) (151) (146) (148) (583)
106 117 131 100 133 146
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
20,645 21,471 22,684 23,435 25,897 23,435
20,473 21,290 22,491 23,222 25,670 23,222
45,465 43,057 43,654 36,147 37,905 36,147
43,845 41,716 40,299 39,577 36,999 39,577
29,111 27,937 28,953 28,770 30,879 28,770
20,473 21,290 22,491 23,222 25,670 23,222
43,845 41,716 40,299 39,577 36,999 39,577
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us

HSBC US - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

398 384 486 430 433 2,149

67 79 87 84 87 394

32 73 52 (10) 6 (139)

(307) (337) (342) (351) (398) (1,437)

(98) (131) (133) (129) (120) (516)

123 120 196 69 41 573

(4) (7) (6) (9) (48) (65)

(6) () (2) 11 (12) (20)

402 393 492 439 481 2,214

67 79 87 84 87 394

32 72 51 (12) 6 (139)

(301) (330) (339) (361) (386) (1,417)

133 135 204 67 101 658
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

10,014 9,351 10,889 11,212 13,179 11,212

9,974 9,301 10,767 11,057 13,021 11,057

149,575 148,763 157,376 154,456 189,909 154,456

31,438 31,708 31,366 29,672 30,990 29,672

32,125 34,275 33,713 36,140 38,867 36,140

9,974 9,301 10,767 11,057 13,021 11,057

31,438 31,708 31,366 29,672 30,990 29,672
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HSBC US — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

12 66 33 55 58 206

(8) 2 (9) (16) (22) (77)

(107) (113) (85) (176) (149) (598)

(109) (139) (143) (141) (141) (598)

(95) (47) (52) (121) (91) (392)

(17) 1 1 23 — 33

(34) (37) (24) (65) (91) (299)

29 62 29 29 58 173

(8) 4 (7) (14) (22) (77)

(73) (76) (60) (111) (58) (299)

(44) (14) (31) (82) - (126)
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

4,669 4,725 4,492 4,757 4,463 4,757

(5) (5) (5) (5) - (5)

3,297 3,557 4,407 3,895 4,424 3,895

(5) (5) (5) (5) - (5)
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SIGNIFICANT ITEMS

HSBC US - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US — Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

(4)
(18)

115

30-Jun-21

1

31-Mar-21
(1)
(1)

31-Dec-20

(1)
1
14

(1

(56)

1

30-Sep-20

(1
()
(46)

(222)

(100)

1

(207)

(8)

31-Dec-20

(10)
2
(33)

(223)

(333)

(207)

(21)
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us

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

116

(1
(5)

(1

(1

3)

()
(46)

(4)

@)

(1)

(6)

(4)

(16)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)

HSBC US — TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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(0]
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1

(1

(1

24

(1

(1

(10)

(81)

(10)

(289)
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HSBC US — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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HSBC US — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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HSBC
Latin America

Latin America — TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income’
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
574 524 486 513 484 1,960
131 126 128 116 121 467
72 123 98 68 141 593
777 773 712 697 746 3,020
18 (43) (29) (275) (192) (1,124)
(585) (528) (482) (583) (445) (1,938)
(164) (168) (182) (198) (161) (695)
12 2 2 2 1 5
222 204 203 (159) 110 (37)
1 (1) (6) (5) (1) 3
(21) (18) 9) (61) (19) (91)
776 768 718 686 755 3,017
574 519 481 490 483 1,960
18 (42) (30) (277) (222) (1,124)
(564) (504) (471) (507) (431) (1,847)
12 2 2 2 1 5
242 224 219 (96) 103 51
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
21,380 21,562 20,589 21,050 20,542 21,050
20,293 20,351 19,310 19,658 19,333 19,658
45,583 46,407 44,163 46,859 43,516 46,859
28,362 27,909 25,867 27,478 24,882 27,478
34,438 34,845 33,035 35,240 32,897 35,240
20,293 19,695 19,164 18,839 20,265 19,658
28,362 27,001 25,518 26,099 25,513 27,478
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Latin America — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
497 483 431 426 450 1,796
369 340 320 329 326 1,346
(10) (71) (41) (148) (136) (725)
(380) (338) (303) (360) (296) (1,260)
(95) (94) (94) (104) (90) (369)
12 2 2 3 1 6
119 76 89 (79) 19 (183)
(4) 3) (1) (22) (12) (35)
497 481 431 425 468 1,796
369 338 321 325 339 1,346
(10) (71) (42) (150) (159) (725)
(376) (333) (302) (331) (288) (1,225)
12 2 1 2 1 6
123 79 88 (54) 22 (148)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
9,382 9,020 8,314 8,348 7,333 8,348
8,750 8,299 7,562 7,507 6,592 7,507
17,319 17,049 15,947 15,703 14,579 15,703
13,553 13,773 13,209 13,666 11,631 13,666
11,942 11,695 10,610 11,497 10,294 11,497
8,750 8,037 7,513 7,212 6,952 7,507
13,553 13,350 13,078 13,045 12,012 13,666



HSBC
Latin America

Latin America — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
162 152 142 148 149 606
143 134 122 131 127 515
11 (14) (4) (116) (42) (282)
(114) (91) (84) (97) (82) (345)
(22) (22) (22) (20) (18) (77)
— — 1 — — (1)
59 47 55 (65) 25 (22)
(2) (1) - (1) - (1)
162 151 140 140 144 606
143 132 119 122 121 515
11 (14) (4) (118) (45) (282)
(112) (89) (83) (91) (80) (344)
= — 1 — — (1)
61 48 54 (69) 19 (21)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
7,421 7,450 6,879 6,940 6,451 6,940
7,044 7,047 6,483 6,534 6,111 6,534
11,182 10,990 10,310 9,925 9,532 9,925
8,783 8,550 7,878 8,212 7,779 8,212
10,532 10,427 9,607 10,008 9,390 10,008
7,044 6,838 6,436 6,255 6,337 6,534
8,783 8,292 7,807 7,849 8,073 8,212



HSBC
Latin America

Latin America — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
134 133 112 143 140 589
114 101 101 103 74 323
16 39 14 (10) (15) (113)
(67) (64) (61) (73) (54) (243)
(12) (12) (15) (19) (10) (57)
83 108 65 60 71 233
1 — (7) (6) — 2
— — (1) (6) - (6)
133 132 119 141 137 587
114 99 101 95 70 323
16 39 14 (10) (17) (113)
(67) (63) (57) (64) (54) (237)
82 108 76 67 66 237
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
4,577 5,091 5,396 5,763 6,758 5,763
4,499 5,005 5,265 5,618 6,630 5,618
16,899 18,219 17,694 20,991 19,163 20,991
6,025 5,587 4,781 5,599 5,472 5,599
11,343 11,929 11,433 12,971 12,655 12,971
4,499 4,820 5,214 5,372 6,975 5,618
6,025 5,358 4,632 5,205 5,429 5,599
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Latin America — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

(16) 4 28 (20) 7 29

(52) (50) (59) (51) (43) (225)

_ 4 1 — — (4)

(24) (36) (34) (52) (14) (90)

(35) (39) (53) (55) (43) (192)

— - (1) (1) - —

(40) (28) (6) (73) @ (65)

- - (1) (1) - —

(15) (15) (5) (32) ) (49)

(16) 4 28 (19) 7 29

(52) (50) (59) (51) (46) (225)

_ 4 1 — — (4)

(9) (20) (29) (19) (8) (41)

(25) (12) - (38) (1) (16)
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

182 150 213 241 244 241

621 794 1,385 764 558 764
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SIGNIFICANT ITEMS

Latin America — TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America — Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

1
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(1

31-Mar-21
(1)
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31-Dec-20

(5)

30-Sep-20
(1)

31-Dec-20
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HSBC
Latin America

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America — Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill
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Latin America

Latin America — Corporate Centre

Reported revenue significant items ($Sm)

Customer redress programmes — — — — _
Disposals, acquisitions and investment in new businesses = — — — —
Fair value movements on financial instruments — — (1) (1) —
Restructuring and other related costs — — — — _

Reported cost significant items ($m)

Costs of structural reform — — — — _
Customer redress programmes — — — — —
Disposals, acquisitions and investment in new businesses —_ — — — —
Impairment of goodwill and other intangibles = — — — —
Past service costs of guaranteed minimum pension benefits equalisation — — — — —
Restructuring and other related costs (15) (15) (5) (32) (7)
Settlements and provisions in connection with legal and regulatory matters — — — — —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — — — —

Reconciling items — Currency translation on reported items — Totals ($m)
Latin America — TOTAL

Revenue (6) — (17) 9
ECL 1 (1) (2) (30)
Operating expenses 5 3 19 (3)

Share of profit in associates and joint ventures — — — —
Revenue significant items — — (1) 1
Operating expense significant items (1) 1 4 2

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) (656) (146) (819) 932
Customer accounts (908) (349) (1,379) 631

Latin America — Wealth and Personal Banking

Revenue (2) — (1) 18
ECL - (1) () (23)
Operating expenses 3 1 11 (2)
Share of profit in associates and joint ventures — (1) (1) —

Revenue significant items — — — —
Operating expense significant items 1 1 4 2
Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) (262) (49) (295) 360
Customer accounts (423) (131) (621) 381
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Latin America

Latin America — Commercial Banking

Revenue (1) (2) (8) (5)
ECL — — (2) (3)
Operating expenses 1 1 5 2

Share of profit in associates and joint ventures — — — —
Revenue significant items — — — —
Operating expense significant items — — — —

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) (209) (47) (279) 226
Customer accounts (258) (71) (363) 294

Latin America — Global Banking and Markets

Revenue (2) — (8) (3)
ECL - - - (2)
Operating expenses 1 2 3 -

Share of profit in associates and joint ventures — — — —
Revenue significant items (1) — — —
Operating expense significant items — (1) — —

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) (185) (51) (246) 345
Customer accounts (229) (149) (394) (43)

Latin America — Corporate Centre

Revenue — — 1 —
ECL - - - -
Operating expenses — (2) — (1)
Share of profit in associates and joint ventures — 1 1 —
Revenue significant items - 1 1 -
Operating expense significant items (1) (2) (1) —

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) — — — _
Customer accounts — — — —

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the Group’s profit before tax of $36m, comprising a decrease in

revenue of 5$23m and an increase in operating expenses of $13m.
2 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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Mexico

Mexico - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
395 376 364 357 341 1,387
104 98 102 99 93 381
107 119 90 100 105 466
606 593 556 556 539 2,234
(12) (33) (35) (256) (220) (1,050)
(428) (381) (344) (412) (317) (1,376)
(122) (125) (118) (137) (110) (482)
12 2 2 2 1 5
178 181 179 (110) 3 (187)
1 - (16) 7 - 13
(14) (12) 2 (34) (6) (42)
605 593 581 564 595 2,221
395 376 369 366 377 1,387
(12) (33) (36) (263) (243) (1,050)
(414) (367) (352) (388) (343) (1,334)
12 2 2 2 1 5
191 195 195 (85) 10 (158)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
18,443 18,918 18,094 18,580 17,926 18,580
17,439 17,793 16,906 17,296 16,870 17,296
35,074 36,544 34,730 36,798 33,605 36,798
22,497 22,516 20,930 22,220 19,530 22,220
23,695 25,630 24,693 26,323 24,387 26,323
17,439 17,207 16,838 16,713 18,139 17,296
22,497 21,775 20,846 21,471 20,999 22,220
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Mexico

Mexico — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
416 416 364 378 373 1,522
303 285 273 277 270 1,112
(26) (62) (41) (140) (166) (688)
(298) (265) (236) (275) (220) (955)
(71) (72) (70) (65) (58) (247)
12 2 2 3 1 6
104 91 89 (34) (12) (115)
(3) (2) - (5) - (5)
416 416 370 388 411 1,522
303 284 277 284 298 1,112
(26) (62) (41) (143) (183) (688)
(295) (264) (241) (278) (243) (950)
12 2 1 2 1 6
107 92 89 (31) (14) (110)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
8,616 8,334 7,659 7,674 6,688 7,674
8,016 7,648 6,940 6,871 5,983 6,871
14,200 14,159 13,204 12,765 11,577 12,765
11,444 11,661 11,138 11,651 9,584 11,651
9,007 9,312 8,706 9,177 7,979 9,177
8,016 7,396 6,912 6,639 6,433 6,871
11,444 11,277 11,093 11,258 10,305 11,651
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Mexico

Mexico — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
103 99 98 96 92 374
82 79 73 76 73 301
7 (11) (7) (109) (39) (261)
(75) (56) (50) (62) (53) (219)
(12) (14) (13) (13) (11) (47)
— — 1 — — (1)
35 32 42 (75) — (107)
(2) (2) (1) (1) - (1)
103 99 99 99 102 374
82 79 74 78 80 301
7 (11) (7) (112) (43) (261)
(73) (55) (52) (64) (58) (218)
= — 1 — — (1)
37 33 41 (77) 1 (106)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
6,043 6,192 5,695 5,793 5,240 5,793
5,703 5,826 5,335 5,436 4,994 5,436
8,696 8,666 8,096 7,803 7,267 7,803
7,376 7,221 6,579 6,916 6,464 6,916
7,439 7,744 7,219 7,539 6,891 7,539
5,703 5,634 5,314 5,252 5,370 5,436
7,376 6,983 6,552 6,683 6,950 6,916
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Mexico

Mexico — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

71 73 76 82 77 296

53 55 68 49 39 147

7 40 12 (8) (16) (102)

(36) (35) (32) (42) (30) (135)

(5) (5) (6) (11) (4) (28)

42 78 56 32 31 59

1 - () (2) - 3

_ _ — (5) — (5)

70 73 83 86 85 293

53 55 69 50 43 147

7 40 13 (8) (17) (102)

(36) (35) (32) (38) (33) (130)

41 78 64 40 35 61
Balance sheet date Balance sheet date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20

3,784 4,391 4,741 5,112 5,997 5,112

3,720 4,319 4,632 4,990 5,893 4,990

12,062 13,636 13,316 16,079 14,609 16,079

3,677 3,635 3,214 3,653 3,482 3,653

7,158 8,291 8,312 9,412 9,357 9,412

3,720 4,177 4,613 4,822 6,336 4,990

3,677 3,516 3,201 3,529 3,744 3,653
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Mexico

Mexico — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
17 5 18 - (3) 43
(42) (42) (50) (45) (41) (173)
- - (1) (1) 1 _
(19) (24) (25) (33) (14) (68)
(34) (34) (27) (48) (37) (160)
(2) (19) (8) (34) (16) (25)
- (1) (10) 8 _ 9
(9) (9) 4 (22) (6) (30)
17 5 28 (8) (3) 34
(42) (42) (52) (47) (45) (173)
(10) (13) (26) 9) 9) (38)
7 (8) 2 (17) (12) (4)
Balance sheet date Balance sheet date
30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 31-Dec-20
-_— — — — 1 —_
116 83 114 150 152 150
91 283 456 195 160 195
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Mexico

SIGNIFICANT ITEMS

Mexico - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico — Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Sep-21

1
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30-Jun-21

31-Mar-21
(1)
(15)

31-Dec-20
(5)
12

30-Sep-20 31-Dec-20
— 1
- 12
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Mexico

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico — Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico — Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Mexico

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico — Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items — Currency translation on reported items — Totals ($m)

Mexico - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

136

(1

(586)
(741)

(1
(9)

1
(6)

(68)
(84)

15
7)
(11)

(1

(583)
(749)

56
(23)
(32)

1,269
1,469
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Mexico

Mexico — Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico — Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico — Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

137

(252)
(384)

(192)
(238)

(142)
(119)

(5)
(1

(28)
(45)

(21)
(27)

(19)
(13)

10
3)
(8)
(1

(232)
(393)

3)

()

(184)
(233)

(168)
(124)

38
(17)
(23)

10
(4)
(5)

(1
3)

443
262
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Mexico

Mexico — Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

138
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HSBC
Credit risk

Summary of credit risk (excluding debt instruments measured at FVOCI) by stage distribution and ECL coverage by industry sector at 30 September 2021

Gross carrying/nominal amount’ Allowance for ECL ECL coverage %
Stage 1 Stage 2 Stage 3 poci® Total Stage 1 Stage 2 Stage 3 pocr® Total Stage 1 Stage 2 Stage 3 pocr® Total
$m $m $m $m $m $m $m $m $m $m % % % % %
Loans and advances to customers at amortised cost 883,967 148,452 18,558 209 1,051,186 (1,410) (3,126) (6,898) (75) (11,509) 0.2% 21% 37.2% 35.9% 11%
— personal 449,422 17,483] 5,173 —| 472,078 (598) (1,423) (1,314) —| (3,335) 0.1%| 8.1%) 25.4 %) — %) 0.7 %)
— corporate and commercial 376,029 124,650 12,965} 209 513,853 (778) (1,647) (5,542) (75) (8,042) 0.2 %) 1.3 %) 42.7 %) 35.9 %| 1.6 %)
- non-bank financial institutions 58,516| 6,319 420) —| 65,255/ (34) (56) (42) —| (132) 0.1%| 0.9 % 10.0 % — % 0.2%
Loans and advances to banks at amortised cost 94,540 1,448 — — 95,988 (9) (5) — — (14) —% 03% —% —% —%
Other financial assets measured at amortised cost 878,031 6,571 311 a2 884,955 (133) (132) (57) (6) (328) —% 20% 183% 143% —%
Loans and other credit-related 612,789 39,209 768 1 652,767 (156) (176) (57) — (389) —% 0.4% 74% —% 0.1%
— personal 236,203 1,677| 156 —| 238,036/ (20) (1)| —| —| (22) — %) 0.1%) — %) — %) — %)
— corporate and commercial 246,578 34,420 610 1] 281,609 (1212) (168) (57) —| (346) — %) 0.5% 9.3 %| — %) 0.1%)
~financial 130,008 3,112 2 —| 133,122 (15) (7)] —| —| (22) — % 0.2% — % — % — %
Financial guarantees 23,759 3,285 259 1 27,304 (13) (27) (31) — (71) 0.1% 0.8% 12.0% —% 03%
— personal 836 15 1] - 852] - - —| —| —| — %) — %) — %) — %) — %)
~ corporate and commercial 19,436| 2,572 243 1] 22,252 (11) (26) (30) —| (67) 0.1%| 1.0 %) 12.3% — %) 0.3%
~financial 3,487, 698 15 —| 4,200 (2)] (1)} (1)| —| (a)] 0.1%| 0.1%) 6.7 %) — % 0.1%)
At 30 Sep 2021 2,493,086 198,965 19,896 253 2,712,200 (1,721) (3,466) (7,043) (81) (12,311) 0.1% 17% 354% 320% 0.5%
1 Represents the maximum amount at risk should the contracts be fully drawn upon and clients default.
2 Purchased or originated credit impaired (POCT’).
Stage 2 days past due analysis at 30 September 2021
Gross carrying amount Allowance for ECL ECL coverage %
Stage 2 Up-to-date 1to29 DPD*? 30and > DPD*? Stage 2 Up-to-date 1to29 DPD™? 30and > DPD*? Stage 2 Up-to-date 1to29 DPD™? 30and > DPD*?
$m $m $m $m $m $m $m $m % % % %
Loans and advances to customers at amortised cost 148,452 145,122 2,038 1,202 (3,126) (2,727) (196) (203) 21% 1.9% 9.6% 157%
— personal 17,483] 15,392 1,280) 811 (1,423)| (1,070) (170) (183) 8.1%) 7.0 %) 13.3 %) 22.6 %|
- corporate and commercial 124,650 123,503 674 473] (1,647)| (1,602) (25) (20) 1.3 %) 1.3 %) 3.7 %) 4.2%)
~ non-bank financial institutions 6,319 6,227 84 8 (56) (55) (1)} —| 0.9 %| 0.9% 1.2 %) — %
Loans and advances to banks at amortised cost 1,448 1,448 — — (5) (5) — — 03% 03% —% —%
Other financial assets measured at amortised cost 6,571 6,495 36 40 (132) (112) (12) (9) 20% 17% 333% 225%
1 Days past due (‘DPD’).
2 The days past due amounts presented above are on a contractual basis and include the benefit of any customer relief payment holidays granted.
Total personal lending for loans and advances to customers by stage distribution
Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
By portfolio $m $m $m $m $m $m $m $m
First lien residential mortgages 353,030 8,575 3,189 364,794 (97) (137) (a56) (690)
~ of which:
interest only (including offset) 28,262 2,006 261 30,529 (5) (23) (77 (105)
affordability (including US adjustable rate mortgages) 13,348 932 469 14,749 (9) (5) (6) (20
Other personal lending 96,392 8,908 1,984 107,284 (501) (1,286) (858) (2,645)
—other 77,616 4,487 1,551] 83,654 (279) (522) (590) (1,391)
— credit cards 17,058| 4,188 390 21,636| (214) (752) (254) (1,220)
- second lien residential mortgages 323 45| 38| 406) (1)| (a)| (9)| (14)
— motor vehicle finance 1,395} 188 5 1,588] (7)| (8)| (5)] (20)
At 30 Sep 2021 449,422 17,483 5,173 472,078 (598) (1,423) (1,314) (3,335)
By geography
Europe 208,721 6,097 2,262 217,080 (199) (718) (671) (1,588)
- of which: UK 172,344 5,522 1,537 179,403 (175) (686) (423) (1,284)
Asia 184,553 8,445 1,361 194,359 (154) (378) (249) (781)
— of which: Hong Kong 125,133 4,995 192 130,320 (66) (230) (a3) (339)
MENA 4,961 273 208 5,442 (43) (a5) (125) (213)
North America 43,196 1,984 1,032 46,212 (28) (64) (114) (206)
Latin America 7,991 684 310 8,985 (174) (218) (155) (547)
At 30 Sep 2021 449,422 17,483 5,173 472,078 (598) (1,423) (1,314) (3,335)

139



HSBC
Credit risk

Total wholesale lending for loans and advances to banks and customers by stage

Gross carrying amount

Allowance for ECL

Stage 1 Stage 2 Stage 3 PoCI Total Stage 1 Stage 2 Stage 3 POCI Total
$m $m $m $m $m $m $m $m $m $m

Corporate and commercial 376,029 124,650 12,965 209 513,853 (778) (1,647) (5,542) (75) (8,042)
— agriculture, forestry and fishing 6,659 867 377 1 7,904 (10) (23) (103) () (137)
— mining and quarrying 7,499 2,632 506 16 10,653 (15) (55) (161) (12) (243)
— manufacturing 68,012 22,856 1,997 7 92,939 (127) (264) (909) (35) (1,335)
— electricity, gas, steam and air-conditioning supply 12,661 2,289 64 - 15,014 (13) (20) (23) - (56)
— water supply, sewerage, waste management and

remediation 3,116 429 a8 - 3,503 (a) (5) (24) - (33)
— construction 9,250 4,494 752 1 14,497 (29) (47) (a22) (1) (a99)
— wholesale and retail trade, repair of motor vehicles and

motorcycles 72,822 21,028 2,957 8 96,815 (105) (202) (1,953) (1) (2,261)
~transportation and storage 20,086 8,253 706 10 29,055 (53) (119) (230) - (a02)
— accommodation and food 7,399 15,224 1,019 1 23,643 (80) (297) (122) () (500)
~ publishi isual and br i 17,231 2,618 190 26 20,065 (39) (34) (a0) (s) (118)
—real estate 93,129 25,407 1,934 1 120,471 (163) (286) (697) - (1,146)
— professional, scientific and technical activities 14,753 4,451 701 32 19,937 (25) (47) (170) ) (249)
— administrative and support services 18,759 7,725 838 39 27,361 (25) (87) (337) (12) (a61)
~ public administration and defence, compulsory social

security 1,242 375 - - 1,617 W) 3) - - (10)
~ education 1,477 as5 34 - 1,966 (s) (8) (6) - (19)
— health and care 4,077 1,032 166 - 5,275 (10) (24) (40) - (74)
—arts, entertainment and recreation 729 1,856 227 - 2,812 (8) (51) (55) - (114)
— other services 9,453 1,832 aa8 - 11,733 (58) (55) (249) - (362)
— activities of households 728 114 - - 842 - - - - -
— extra-territorial organisations and bodies activities 16 - - - 16 - - - - -
— government 6,596 699 1 - 7,296 [0)] (10) (1) - (13)
— asset-backed securities 335 14 - - 349 - (10) - - (10)
Non-bank financial institutions 58,516 6,319 420 - 65,255 (34) (56) (a2) - (132)
Loans and advances to banks 94,540 1,448 - - 95,988 (9) (5) - - (14)
At 30 Sep 2021 529,085 132,417 13,385 209 675,096 (821) (1,708) (5,584) (75) (8,188)
By geography

Europe 148,908 42,927 6,643 7 198,552 (a03) (805) (1,805) (18) (3,031)
— of which: UK 100,639 34,394 4,837 26 139,896 (357) (663) (1,052) (s) (2,077)
Asia 289,851 71,168 3,617 90 364,726 (212) (a72) (2,190) (as) (2,919)
~ of which: Hong Kong 163,641 45,664 1,675 a0 211,020 (135) (278) (745) (22) (1,180)
MENA 24,505 5,661 1,679 22 31,867 (79) (108) (1,042) (11) (1,240)
North America 54,349 9,873 681 - 64,903 (54) (206) (201) - (a61)
Latin America 11,472 2,788 765 23 15,048 (73) (117) (346) (1) (537)
At 30 Sep 2021 529,085 132,417 13,385 209 675,096 (821) (1,708) (5,584) (75) (8,188)
Corporate and commercial

Europe 118,784 41,406 6,301 75 166,566 (389) (764) (1,784) (18) (2,955)
— of which: UK 84,344 33,473 4,504 26 122,347 (346) (636) (1,030) (s) (2,017)
Asia 191,235 66,474 3,508 89 261,396 (189) (a59) (2,182) (ag) (2,874)
~ of which: Hong Kong 118,904 43,020 1,676 a0 163,640 (129) (278) (747) (22) (1,176)
MENA 15,523 5,533 1,667 22 22,745 (75) (109) (1,039) (12) (1,235)
North America 41,299 9,537 632 - 51,468 (52) (200) (190) - (a42)
Latin America 9,188 1,700 767 23 11,678 (713) (115) (347) ) (536)
At 30 Sep 2021 376,029 124,650 12,965 209 513,853 (778) (1,647) (5,542) (75) (8,042)
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